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EXHIBIT A - SCOPE OF SERVICES/PAYMENT PROVISIONS 

Page 1 of 13 
 

Smith & Enright Landscaping, Inc. 
CSA 15 – Toro Park & Serra Village (RFP #10835) 

Department of Public Works, Facilities, & Parks  

To Agreement by and between 
County of Monterey, hereinafter referred to as “County” 

and 
Smith & Enright Landscaping, Inc., hereinafter referred to as “CONTRACTOR” 

 
 
A. SCOPE OF SERVICES 
 

A.1 CONTRACTOR shall provide services and staff, and otherwise do all things 
necessary for or incidental to the performance of work, as set forth below:  

 
 Provide landscape and open space maintenance services for County Service Area 

(CSA) 15 – Toro Park & Serra Village as further described in the tasks below. 
 
1.1 MINI-PARK MAINTENANCE 
 

1.1.1 CONTRACTOR shall maintain the four (4) mini-parks, sidewalks, entryways and 
frontage areas leading into the mini-parks in a park-like manner.  The specific 
locations of the four (4) parks are located in the Toro Park Estates Subdivision as 
shown in the attached Appendix 2 - Work Location Maps. 

 
1.1.2 The four (4) designated mini-parks are as follows: 

1.1.2.1 Kelton Park 
1.1.2.2 Ferdinand Park 
1.1.2.3 Sutherland Park 
1.1.2.4 Lopp Park 

 
1.1.3 CONTRACTOR shall: 

1.1.3.1 Regularly schedule turf-mowing operations as outlined in 1.1.5. 
1.1.3.2 Trim trees, shrubbery and groundcover within the park as needed to 
sustain an attractive and healthy plant that is characteristic for the species.   
1.1.3.3 Abate weeds around fence lines, signs, benches, play equipment and 
installed barriers. 
1.1.3.4 Edge the sidewalks, entryways and frontage areas leading into the parks 
with an edging machine, such as a blade edger or equivalent, which cuts below 
the surface of the ground to a minimum depth of one (1) inch, but in no case, less 
than what is required to cut the plant or weed that is encroaching upon the 
sidewalk. 
1.1.3.5 Abate weeds by either mechanical or chemical means.  CONTRACTOR 
shall not substitute chemical weed abatement in place of the edging operation. 
1.1.3.6 Fertilize turf. 
1.1.3.7 Visually inspect the structural components of each park during the 
appointed task and notify the County if any component is in need of repair and/or 
maintenance.   
1.1.3.8 Rake the depressed areas within each of the play equipment borders.   
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Smith & Enright Landscaping, Inc. 
CSA 15 – Toro Park & Serra Village (RFP #10835) 

Department of Public Works, Facilities, & Parks  

1.1.3.9 Re-level the areas to a common grade after each regularly scheduled turf 
grass mowing.  

 
 1.1.4 CONTRACTOR shall mow park all parks on Friday during the weekly or 

biweekly scheduled maintenance period, unless otherwise agreed upon by the 
County or due to extenuating circumstances such as inclement weather. 
1.1.4.1 CONTRACTOR shall provide notice in writing by letter or email 
whenever any inclement conditions preclude mowing.  CONTRACTOR shall not 
be paid for such canceled mowing. 
1.1.4.2 CONTRACTOR shall work with County point of contact to reschedule a 
designated mowing day when scheduled Friday falls on a recognized holiday, 
such as Christmas or New Year’s Day. 

 
 1.1.5 CONTRACTOR shall mow park turf grass on Fridays as follows: 
 1.1.5.1 Weekly:  October, November, March, April, May, June, July, August, and 

September. 
  1.1.5.2 Bi-Weekly: December, January, and February 
  
 1.1.6 CONTRACTOR shall cut the turf grass at the lowest setting allowed by the 

mower to prevent a scalping condition of the turn grass. 
 
 1.1.7 CONTRACTOR shall establish a watering cycle that will sustain a healthy and 

functional landscape while- conserving water resources.   
 
 1.1.8 During the winter or rainy periods, CONTRACTOR may be asked to reduce the 

watering schedule to prevent over watering of the turf grass or to place the 
irrigation control system on a standby position.  

 
1.1.9 CONTRACTOR shall, at each mini-park, implement regular inspections of all 

irrigation systems to identify readily apparent problems that will reduce system 
performance and overall irrigation efficiency.  The inspection shall include, but 
not be limited to, obvious over-watering and/or under-watering, ponding, broken 
components, spray misdirected/overspray, sunken heads, heads not vertical, heads 
not operating properly, clogged nozzles/emitters, worn nozzles/emitters and 
unequal discharge rates.  An inspection report shall be submitted to the County 
and shall include a description of recommended remedies to any problems. 

 
 1.1.10 CONTRACTOR shall do a walkover of the mini-park parcels immediately prior 

to the mowing operation and remove all litter material, including, but not limited 
to, bottles, cans and paper from the site. 

 
 1.1.11 CONTRACTOR shall leave, at the completion of the mowing operation, the 

surface of the parks free and clear of all large accumulations of grass clippings, 
and/or wet grass clumps leftover by the turf mowing equipment.  CONTRACTOR 
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is encouraged to use mowing equipment that has a front or rear mounted grass 
catcher that is capable of removing such clipping. 

 
 1.1.12 CONTRACTOR shall not leave the surface of the parks with a windrow effect of 

grass clippings or a visible accumulation of grass clippings after each mowing 
operation.  The County retains the discretion to determine the degree to which the 
grass clippings must be removed; however, the County will make a reasonable 
judgment on the extent of grass clipping removal. 

 
 1.1.13 CONTRACTOR shall empty trash cans weekly on Friday from each park. 
  1.1.13.1CONTRACTOR shall work with County point of contact to reschedule a 

designated trash pick-up day when scheduled Friday falls on a recognized 
holiday, such as Christmas or New Year’s Day. 

 
 1.1.14 CONTRACTOR shall place appropriately sized trash liners in the trashcans after 

trash has been removed.   
 
 1.1.15 CONTRACTOR shall visually inspect the trashcans during the weekly/bi-weekly 

mowing operation to make sure the cans and lids are secure.  Damaged, missing 
trashcans, or missing trashcan lids shall be reported to the County’s point of 
contact. 

 
1.1.16 CONTRACTOR shall maintain the frontage areas between the sidewalks and 

Portola Drive at Kelton Park, Sutherland Park and Lopp Park as part of the park 
maintenance during each mowing operation. 

 
1.1.17 CONTRACTOR shall provide mini-park maintenance weekly during the 

months of March, April, May, June, July, August, September, October, and 
November and bi-weekly during the months of December, January, and 
February during the Agreement period as outlined in the attached Appendix 1 - 
Landscape Maintenance Pricing Schedule. 

 
1.2 MAINTENANCE OF GREENBELT AND OPEN SPACE AREAS 
 

1.2.1 CONTRACTOR shall maintain the native grasses and vegetation in the 
greenbelt and open space areas located in the Toro Park Estates, Serra Village, 
Toro Creek Estates, and Toro Sunshine Subdivisions.  The specific locations of 
the greenbelt and open space areas are shown in the attached Appendix 2 - 
Work Location Maps. 

 
1.2.2 Greenbelt and open space maintenance shall include, but is not limited to: 
 1.2.2.1 Native grass mowing. 
  1.2.2.2 Weed abatement along residential fence lines, drip lines of trees and 

shrubs, entry signs, and installed barriers. 
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  1.2.2.3 Pickup and removal of litter. 
  1.2.2.4 Maintenance of sidewalks and entryways leading into the open space 

areas, including, but not limited to, shrubs planted between the sidewalks and 
curb, along residential fence and property lines. 

 
 1.2.3 CONTRACTOR shall, during each of the regularly scheduled mowing periods, 

mow native grasses to a height of approximately three (3) inches. 
 
 1.2.4 CONTRACTOR shall do a walkover of the areas immediately prior to mowing 

and remove all downed limbs less than four (4) feet long and eight (8) inches in 
diameter that will interfere with the mowing operation.  

 
 1.2.5 CONTRACTOR shall pick up and remove all litter material, including, but not 

limited to, bottles, cans and paper, before mowing. 
 
 1.2.6 CONTRACTOR shall edge the sidewalks and entryways leading into the open 

space areas with an edging machine, such as a blade edger or equivalent, which 
cuts below the surface of the ground to a minimum depth of one (1) inch, but in 
no case, less than what is required to cut the plant or weed that is encroaching 
upon the sidewalk. 

 
 1.2.7 CONTRACTOR, in the course of vegetation maintenance and clearance along the 

sidewalks and entryways leading into the greenbelt and open space areas, shall: 
 1.2.7.1 Prune all trees and/or shrubs planted between the sidewalks and residential 

fence lines to a minimum of eight (8) feet and thin all trees and/or shrubs in a 
manner that does not create canopy effect. 

 
 1.2.8 CONTRACTOR shall, after each daily increment of edging before continuing on 

to the next segment of sidewalk maintenance, sweep, blow free or remove all 
weed debris and/or dirt that accumulates on the sidewalks as a result of the 
edging. 

 
 1.2.9 CONTRACTOR shall remove all plant debris from the site immediately after the 

task has been completed. 
 
 1.2.10 CONTRACTOR may, on occasion, need to remove a major accumulation of plant 

or other waste material that will interfere with the mowing operation and is not 
included in this scope.  A quote shall be submitted to the designated County 
contact.  Work shall not begin until work is approved a written Notice to Proceed 
(NTP) is issued by the County. 

 
 1.2.11 CONTRACTOR shall provide greenbelt and open space maintenance four (4) 

times during the Agreement period as outlined in the attached Appendix 1 - 
Landscape Maintenance Pricing Schedule. 
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Smith & Enright Landscaping, Inc. 
CSA 15 – Toro Park & Serra Village (RFP #10835) 

Department of Public Works, Facilities, & Parks  

 1.2.12 CONTRACTOR shall complete work within a two (2)-week period for the open 
space mowing operation from the NTP date given to CONTACTOR by the 
County. 
1.2.12.1Failure to complete the work within a two (2)-week timeframe shall result 
in a reduction of payment by twenty five percent (25%) for this service and the 
subsequent payment shall only be paid upon full completion of the work. 

 
1.3  MAINTENANCE OF SIDEWALKS AND PLANT MATERIALS ALONG 

PORTOLA DRIVE 
 

1.3.1 CONTRACTOR shall maintain the sidewalks and trim the plant material along 
the entire length of Portola Drive in Serra Village and Toro Parks Estates to the 
extent that the sidewalks cross over the greenbelt areas as shown on Appendix 2 - 
Work Location Maps. 

 
 1.3.2 CONTRACTOR, in the course of sidewalk maintenance, shall: 

1.3.2.1 Edge the entire length of the sidewalks along Portola Drive with an edging 
machine, such as a blade edger or equivalent, which cuts below the surface of the 
ground to a minimum depth of one (1) inch, but in no case, less than what is 
required to cut the plant or weed that is encroaching upon the sidewalk. 
1.3.2.2 Sweep, blow free or remove the weed debris and/or dirt that accumulates 
on the sidewalks as a result of the edging operation from the sidewalk after each 
daily increment of edging before continuing on to the next segment of sidewalk 
maintenance. 
1.3.2.3 Remove all accumulated plant debris and/or dirt from overhanging trees or 
animal casting, not associated with the edging operation. 

 
 1.3.3 CONTRACTOR shall provide sidewalk maintenance four (4) times during the 

Agreement period as outlined in the attached Appendix 1- Landscape 
Maintenance Schedule. 

 
 1.3.4 CONTRACTOR, in the course of plant material maintenance and clearance, shall: 

1.3.4.1 Prune all trees and/or shrubs planted between the sidewalks and residential 
fence lines to a minimum height of eight (8) feet and thin all trees and/or shrubs in 
a manner that does not create a canopy effect. 
1.3.4.2 Prune any plant material that is found to be encroaching onto the sidewalk 
tread width, providing a clearance of twelve (12) inches on either side of the 
sidewalk unless otherwise directed by the County. 
1.3.4.3 Prune all plant material according to accepted and best landscape 
maintenance practices.   
1.3.4.4 Immediately remove all cut limbs that have the potential to cause injury to 
persons using the normal tread width of the sidewalks.   
1.3.4.5 Sweep, blow free or remove the weed debris and/or dirt that accumulates 
on the sidewalks as a result of the edging operation from the sidewalk after each 
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Smith & Enright Landscaping, Inc. 
CSA 15 – Toro Park & Serra Village (RFP #10835) 

Department of Public Works, Facilities, & Parks  

daily increment of edging before continuing on to the next segment of sidewalk 
maintenance. 
1.3.4.6 Remove all accumulated plant debris and/or dirt from overhanging trees or 
animal casting, not associated with the plant maintenance and clearance. 
1.3.4.7 Remove all plant debris from the site immediately after the task has been 
completed. 

 
 1.3.5 CONTRACTOR shall provide plant material maintenance four (4) times during 

the Agreement period as outlined in the attached Appendix 1 - Landscape 
Maintenance Pricing Schedule. 

 
1.4 MAINTENANCE OF TOREADOR MEDIAN ISLAND 
 
 1.4.1 CONTRACTOR shall maintain the Toreador Median Island in a weed free 

condition. 
 
 1.4.2 CONTRACTOR shall: 

1.4.2.1 Thoroughly weed the median island by mechanical means.  At the 
discretion of the County, CONTRACTOR may apply an appropriate chemical 
herbicide for maintenance purposes. 
1.4.2.2 Prune the existing plant material and underbrush during the maintenance 
period to keep the plants from protruding beyond the median island curb line. 
1.4.2.3 Remove dead or dying underbrush as required during the maintenance 
period. 
1.4.2.4 Remove all plant debris from the site immediately after the task has been 
completed. 
1.4.2.5 Prune all plant material according to accepted and best landscape 
maintenance practices. 
 

 1.4.3 CONTRACTOR shall provide maintenance of the Toreador Median Island four 
(4) times during the AGREEMENT period as outlined in the attached Appendix 1 
- Landscape Maintenance Schedule. 

 
1.5 SIDEWALK WEED CONTROL THROUGH CHEMICAL APPLICATION 
 
 1.5.1 CONTRACTOR shall maintain the edges of sidewalks along Portola Drive in 

Toro Park Estates, and curbs along open spaces in Serra Village through one (1) 
chemical application of a twelve (12)-month extended control herbicide. 

 
 1.5.2 CONTRACTOR shall advise the County as to the most appropriate time to apply 

the herbicides.  
 
 1.5.3 CONTRACTOR shall notify the County a minimum of seven (7) days in advance 

of the chemical applications. 
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CSA 15 – Toro Park & Serra Village (RFP #10835) 
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1.5.3.1 CONTRACTOR’s failure to submit such written notification shall be 
grounds for non-payment for this service.  
1.5.3.2 CONTRACTOR shall secure confirmation from County that written 
notice was properly delivered to County prior to making the chemical 
applications. 
 

 1.5.4 CONTRACTOR shall apply the chemical herbicides on both sides of the 
sidewalks, in Toro Park Estates and Serra Village, that are located within the 
County’s greenbelt area.  
1.5.4.1 The application of chemical herbicide between the sidewalk and road shall 
be a uniform wide of twelve (12) inches from the edge of the sidewalk. 

1.5.4.2 The application of chemical herbicide between the sidewalk and the fence 
lines shall be the full width of the open space.  

 
 1.5.5 CONTRACTOR shall apply the selected chemical in accordance with the 

manufacturer’s recommendations and will exercise due caution and care when 
applying the chemicals in and around public places. 

 
 1.5.6 CONTRACTOR shall possess a valid Pest Control Operators license as issued by 

the Department of Pesticide Regulation, State of California, during the term of 
this Agreement.  CONTRACTOR shall perform all safety functions in accordance 
with these regulations. 

 
1.6 TURF FERTILIZATION APPLICATIONS 
 
 1.6.1 CONTRACTOR shall fertilize all parks in CSA 15 on a scheduled basis to 

provide for a healthy and viable turf growing condition.  CONTRACTOR shall 
fertilize the parks through two (2) applications that are acceptable to the County 
and consistent with best management practices for turf fertilization. 

 
 1.6.2 CONTRACTOR shall: 

1.6.2.1 Use an all-purpose turf fertilizer, such as 21-7-14, in the first application, 
in accordance with the manufacturer’s recommendations.  CONTRACTOR shall 
advise the County as to the most appropriate time to apply the fertilizer.  
1.6.2.2 Use an appropriate fertilizer that continues to provide for a healthy and 
viable turf growing condition in the second application, in accordance with the 
manufacturer’s recommendations.  CONTRACTOR shall advise the County as to 
the most appropriate time to apply the fertilizer. 
 

 1.6.3 CONTRACTOR shall submit a written schedule that lists the type and brand 
name of fertilizer to be used and the date when the fertilizer will be applied. 

 
 1.6.4 CONTRACTOR shall notify the County a minimum of seven (7) days in advance 

of the fertilizer application. 
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1.6.4.1 Failure to submit such written notification shall be grounds for non-
payment for this service.  It shall be the responsibility of the CONTRACTOR to 
secure confirmation from County that written notice was properly delivered to 
County prior to making the fertilizer applications. 
 

 1.6.5 CONTRACTOR shall apply the selected turf fertilizer in accordance with the 
manufacturer’s recommendations and shall exercise due caution and care when 
applying chemicals in and around public places. 

 
1.7 IRRIGATION SYSTEM MAINTENANCE 
 
 1.7.1 CONTRACTOR shall regularly monitor, test and insure proper time clock 

operations on irrigation system components of the four mini-parks (Kelton, 
Ferdinand, Sutherland and Lopp Parks) and the open-spaced component of Serra 
Village.  

  
 1.7.2 CONTRACTOR shall monitor the irrigation sprinkler system to ensure watering 

times are properly programmed to use the least amount of water necessary based 
on seasonal requirements.  Sprinkler heads shall be adjusted to maximize the 
effective use of water on landscaping and to minimize overflow onto sidewalk, 
roadways, and other non-turf areas. 

 
 1.7.3 CONTRACTOR shall notify County of any minor maintenance work identified as 

being necessary as a result of inspections, including a proposed cost of repair.  
Upon written approval of County CONTRACTOR shall complete all minor 
maintenance work identified as being necessary as a result of inspections or, 
otherwise, brought to the attention of the CONTRACTOR.  Such maintenance 
work shall include but shall not be limited to replacement of broken or defective 
irrigation pipe sections, sprinkler heads, timers or minor valves.  

 
1.8 WORKMANSHIP 
 
 1.8.1 All work shall be performed in a professional manner by skilled, experienced 

workers and be familiar with all best management practices for landscape 
maintenance.  

 
 1.8.2 Employees shall be in uniform or other identifying attire, with clearly designated 

vehicle bearing the company name.   
 
1.9  ADDITIONAL WORK PROVISIONS 
 

1.9.1 The County shall pay for all utilities.  The County will arrange for access to water 
and power, if required.1.9.2 CONTRACTOR shall furnish all labor and 
equipment required to fulfill the Agreement at no additional expense to the 
County. 
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1.9.3 Emergency Work: 
1.9.3.1 The County, occasionally, when authorizing emergency work that affects 
the health and safety of the local residents, requires additional work to be 
performed and/or materials to be purchased and is not within the scope of this 
Agreement.  Such authorization for services may include, but is not limited to: 

1.9.3.1.1Tree and brush trimming/removal; 
1.9.3.1.2Debris removal including dump fees; and 
1.9.3.1.3Installation of minor structural projects and landscape 
improvements and enhancements to the open space area. 

County and CONTRACTOR shall negotiate all costs related to the above items prior to the 
approval of the emergency work/project.  Payment shall be made through a separate Purchase 
Order (PO). 

A.2  CONTRACTOR shall produce the following deliverables (written reports, etc.)
by the dates indicated below: 

Deliverable Due Date 
Completed backflow prevention device reports 
required by Cal Water for annual inspections w

Annually As Requested 

All written reports required under this Agreement shall be delivered electronically 
and in hardcopy to the following individual and in accordance with the schedule 
above. 

Mitchell Vernon, Project Manager I 
County of Monterey, Department of Public Works, Facilities, & Parks 

1441 Schilling Place, South 2nd Floor 
Salinas, California  93901-4527 

Email: VernonM@co.monterey.ca.us 

B. PAYMENT PROVISIONS

B.1 COMPENSATION/PAYMENT

County shall pay an amount not to exceed $146,670, for the performance of all things 
necessary for or incidental to the performance of work as set forth in the Scope of 
Services.  CONTRACTOR's compensation for services rendered shall be based on the 
following rates in Appendix 1 – Landscape Maintenance Pricing Schedule or in 
accordance with the following terms: 

No travel reimbursement shall be allowed during this Agreement. 
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CONTRACTOR agrees that pursuant to Labor Code Section 1771, not less than general 
prevailing rate of per diem wages shall be paid to all workers employed on any public 
work projects in excess of one thousand dollars ($1,000).  
 
Sales Tax rate as per current California State Board of Equalization City and County 
Sales Tax rates. 
 
CONTRACTOR warrants that the cost charged for services under the terms of this 
Agreement are not in excess of those charged to any other client for the same services 
performed by the same individuals. 
 
B.2 CONTRACTOR’S BILLING PROCEDURES 
 
Invoices under this Agreement shall be submitted monthly and promptly, and in 
accordance with Section 6, “Payment Conditions”, of the Agreement.  All invoices shall 
reference the Multi-Year Agreement (MYA) number, Project name, and/or services,  and 
associated Delivery Order (DO) number, and an original hardcopy shall be sent to the 
following address or via email to PWFP-Finance-AP@co.monterey.ca.us: 

 
County of Monterey 

Department of Public Works, Facilities, & Parks (PWFP) – Finance Division 
1441 Schilling Place, South 2nd Floor 

Salinas, California  93901-4527 
 

Any questions pertaining to invoices under this Agreement shall be directed to the PWFP 
Finance Division at (831) 755-4800 or via email to: PWFP-Finance-
AP@co.monterey.ca.us. 
 
County may, in its sole discretion, terminate the Agreement or withhold payments 
claimed by CONTRACTOR for services rendered if CONTRACTOR fails to 
satisfactorily comply with any term or condition of this Agreement.   
 
No payments in advance or in anticipation of services or supplies to be provided under 
this Agreement shall be made by County. 
 
County shall not pay any claims for payment for services submitted more than twelve 
(12) months after the calendar month in which the services were completed. 
 
DISALLOWED COSTS:  CONTRACTOR is responsible for any audit exceptions or 
disallowed costs incurred by its own organization or that of its subcontractors. 
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Smith & Enright Landscaping, Inc.  
CSA 15 – Toro Park & Serra Village (RFP #10835) 

                                                                                                                   Department of Public Works, Facilities, & Parks 

 
The County invited submittals to Request for Proposals (RFP) through RFP #10835, to provide 
landscape and open space maintenance services for County Service Area (CSA) 15 – Toro Park & 
Serra Village.  Smith & Enright Landscaping, Inc. submitted a responsive and responsible Proposal 
to perform the services listed in RFP #10835.  County selected Smith & Enright Landscaping, Inc. to 
provide these landscape and open space services for CSA 15 – Toro Park & Serra Village.  
 
RFP #10835, including Addendum No. 1 to RFP #10835, and the Proposal submitted by Smith & 
Enright Landscaping, Inc. are hereby incorporated into this Agreement by this reference. 
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