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I. PURPOSE

The California Department of Social Services ("COSS") has established an income
verification program for California counties regarding the California Work and
Responsibility to Kids (CalWORKs) and Cal Fresh programs. As part of this
program, the COSS has contracted with TALX Corporation, a provider of Equifax
Verification Services ("EVS" or "Contractor''), for participating counties to verify
consumer-recipient employment, income and other work-related information. The
Agreement between COSS and Contractor, COSS Agreement (hereafter
"Agreement"), is attached as Exhibit 1.

This Memorandum of Understanding (MOU) is entered into by the COSS and the
County named above ("County") for the purpose of authorizing County access to
Contractor's on-line The Work Number® employment and income verification
service (hereafter "Service"), pursuant to the Agreement, or subsequent
agreements. This MOU authorizes County to retrieve and verify certain
employment and/or income data of a consumer-recipient applying for or currently
receiving public social service assistance where such information has been
furnished to Contractor by employers. County agrees to comply with the
obligations of the Agreement, including the User Agency Obligations contained in
Attachment 2 of the Department of General Services (DGS) Employment
Verification Services Master Services Agreement (MSA Number 5-22-70-29)
(incorporated by reference as Exhibit C of this Agreement), as a condition of
access to the Service.

II. SCOPE OF WORK

The Service may be accessed by County employees to verify a consumer­
recipient's employment status or income for purposes of determining eligibility for
receipt of public aid or assistance, prevention or identification of overpayments
associated with the receipt of public aid or assistance. Accordingly, the Service
permits County the ability to:

A. Search for a recipient's employment status or income by a recipient's Social
Security Number.
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