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COUNTY OF MONTEREY STANDARD AGREEMENT
TORF THAN $100.000

This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County™) and:
Meals on Wheels of the Monterev Peninsula .
(hereinafter “CONTRAC TOR”) -

In consideration of the nmhml covenamfs and condmons seft forth in this Agreement the parties
agree as foliows ' ‘ =

1.0 GENERAL DESCRIPTION

101 \::'The Couﬂty hereby engages CGNTRACTOR to pe;fom and CONTRACTOR hereby
agrees to perform, the services dmn‘bed in Exhibit A in conformity with the terms of this
Agreement. The goods and/or services are generally descnbed as follows:

] pRitovice congregate and home-delivéred meals, and Health Promat:on semces fo
senlors m the Monterey Pemnsula Regson S

20 PAYMENT PROVISIONS

2.01 County shaﬂ pay the CONTRACTOR in accordance wn‘h the payment provisions set forth

© ... in Exhibit A subject to the limitations set forth in this Agreement. The total amount
payable by County to’ CONIRACTOR ander this Agreement shall not exceed the sum of
$39025300 — o ,

3.0 TERM OF AGREEMENT

3.01 The . tenn of thls Agreement “from - July1,2015 to
1 June 30, 201 6 - . unless. sooner fermmated pursuant fo. the terms of this
Agreement. This Agreemeﬁt is of no force or effect until signed by both CONTRACTOR
and County and with County signing Iasf and CON'I'RACTOR may not commence work
before Co unty SIgns thls Agreement -

3.02 The County reserves the nght to cancel tins Agreement, or a.ny exfension of this
Agreement, W1th0ut cause, mthathlrty day (30) wnttcn nohce or with cause immediately.

40 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS

4.01 The following attached exhibits are incorporated herein by reference and constitute a part of
this Agreement:
Exhibit A  Scope of Services/Payment Provisions

See List of Exhibits, Page 10 {a)
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5.0 PERFORMANCE STANDARDS.

5.01 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employees,
and subcontracfors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

5.02 CONTRACTOR, its agents, employees, and stbeontractors shall perform all work in a safe
and skillful manner and in compliance with all apphcabie laws and regulations. All work
performed under this Agreement that is reqmred by law to be performed or supervised by
llceused personnel shall be performeé m accerdance Wlﬂl such lzcensmg requirements.

5.03 CON'E'RACTOR shaﬂ furmsh at. Its own expense ﬂﬂ matenals eqmpment, and personnel
necessary o carry ouit the telms of ﬂns Agreemnt, except as otherwise Specified in this
Agreement CONTRACTOR shaﬂ not ‘use ‘County premises, ‘property (mcludmg
equipment, instrumeénts, or Supphes} of persomiel far any purpose other than in the
performance ofi If.S obhgatmns tmderﬁns Agreement S ‘

6.0 - PAYMENT C()NDITIONS

603 Przces shall remam ﬁnn for the Lmtml‘ term of the Agreemenf and, thereafter, may be
& ¢ e adjusted annually as prowded in this paragmph The County does mot guarantec any
L "“mlmmum or maximum amount of doilars to be spent under th1s Ag;‘eement '

6l_02' . Negotlanons for zate changes shail be commenced by CONTRACTOR, a minimum of
. ninety days {90) prior to the expiration of the Agreement. Rate changes are not binding
' unless mutually agreed upon m writing by the County and ﬂle CONTRACTOR :

6.03 Invoxce amounts sha}I be biﬂed dzrecﬂy to the Urdenng tieparfmenf

6.04 - CONIRACTOR shall sublmt sueh invoice pe:uodmally of at the completlon of services, but
“in any event, not later than 30 days after completion of services. The invoice shall set forth
‘the amourits ‘claimed by C’ONI'RACT OR for the previous period, together with an itemized
basis for the amounts claimed, and such other information pertment to the invoice. The
County shall cextify the invoice, either in the requested amount or m such other amount as
the Ceunty approves in confornity with this Agreement, and shall promptiy submit such
mvoice to the County Auditor-Controller for payment. The County Aunditor-Controller shail

pay the amount cerhﬁed within 30 days of r recelvmg the certified invoice.

7.0 TERMINATION.

7.01 During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of ternmination.
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7.02 The County may cancel and terminate this Agreement for good cause effective mmediately
upop written mnotice to CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services af the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR under this Agreement.

7.03  The County’s payments t6 CONTRACTOR under this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obfained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity
of services, then the County may, give written notice of this fact to CONTRAC TOR, and
the obligations of the partiés under this Agreement shall terminate immediately, or on such
date thereafter, as the County may specify in its notice, nnless in the meanwhile the parties
exier into a written amendmenit modifying this Agreement.

80 INDEMNIFICATION.

8.01 - CONTRACTOR shall .indemnify, -defend, and hold harmiess the ‘County, :its officers,

- agents, and employees, from and against any and all claims, Habilities. and losses

- whatsoever (incliding damages to property and infuries to or death of persons, ¢ourt costs,

and reasonable attorneys’ fees) occurring ot resulting to any and all persons, firms or

.corporations furmishing or supplying work, services, materials, or supplies in connection

with the performance of this Agreement, and from any and all claims, liabilities, and losses

ccuring or gesulting to any person, firm, or corporation for damage, injury, or death

arising out of of connected with the CONTRACTOR's performance of this Agreement,

unless such ‘claims, liabilifies, or losses arise out of the sole megligence or willful

misconduct of the County. “CONTRACTOR’s performance” inclades CONTRACTOR s

-action or inaction and the action or inaction of CONTRACTOR’s officers, employees,
agents and_subc@ﬁﬁactors. k ' L : '

90 INSURANCE REQUIREMENTS.

9.01 Evidence of Coverage: .. - .. AL
Prior fo commencement of this Agreement, the Contractor shall provide a “Certificate of
Insurance™. cerfifying that coverage as required herein has been obtained. Individual
endorsements -executed by the insurance carrier shall accompany the cerfificate. In
addition, the Contractor upon request shall provide a certified copy of the pokicy or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchasing
Department, unless otherwise directed. The Contractor shall not receive a “Notice to
Proceed” with the work under this Agreement until it has obtained all insurance required
and the County has approved such imsurance. This approval of insurance shall neither
relieve nor decrease the liability of the Contractor.

9.02 Qualifying Insurers:

All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to
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the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

9.03 Insurance Coverage Requirements: Without hmiting CONTRACTOR s duty to indemmnify,
CONTRACTOR shall maintain in effect throughont the term of this Agreement a policy or
policies of insurance with the following minimum limits of liability:

Commercial Geperal Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,

Contractual Liability, Broad form Property: Damage ‘Independent Contractors, Products and
Completed Operations, with a combmed single Limmit for Bodﬂy Injury and Property
Damage of not less than $1 ,000 ,000 per occurrence. .
(Note: any proposed modifications to these general. Embzirty insurance reguirements shall
be attached as-an Exhibit hereto, and. the section(s) above. that are proposed as not
_-,.app!rcable shal[ b imed out m bluel mk AZf proposed mod ﬁcarzom' are .mb;ect to County
,_-_'_'f'appmmi} gy Fet ‘ =X

4y Busxness Autcmoblle Llabxilg Insnrancea covenng ail motor velncles including owned,
*. leased. non-owned, and hired ‘vehicles, used in providing services umder this Agreement,
G iwith a comhmed smgle Izmzt for Bodxly Injury and Propeny Damage of not 1ess than
5 8l 000,000 per oeeurrence.
" “{Note: any prapased mad f canons t& f!zese auto msumnce reqrﬂremems sha!l be
_ ‘attached as an Fxhibit hereto, and the sectzon{s} ‘above that are’ “propased as not
. .applicable shall be lined out in bfue ink. &IZ praposed modrﬁcatzons are subject to County
" appraval }

Workers Comunsatlon Insurance if CON'I’RACTOR employs others - in the
-+ performance of this Agreement, in accordance with California Labor Code section 3700

and with Employer’s Liability limits not Iess than $I 993 GG{} each person, $1, 000,000 each
_ -accuient and $1,000,000 each disease.
(}'\«’ote any proposed modj ﬁcafrons fo - these - workers compematzan fnsurance
4 regmrements shall be attached as an Exhibit hereto, and the section(s) above that are
E praposed as not apphcab!e s}rall be Imed out in biue mk All propased mod ﬁc:atzons are
sub;ect ta Cow:t_!, @prm«’a!) e , i

meessmnai L:abihg Insuram:e, 1f reqmred for the professmnal sermces being provided,

(e.g., those persons authorized by a license to engage i 2 business or profession regulated
by the Cahfozma Business and meessmns Code), in the @mount of not less than
$1,000,000 per claim and §2, 000, 000 in the aggregate, to cover habﬂ.tty for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made” basis rather than an cccurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage”) with the same Hability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier
tenmination of this Agreement.

{Note: any proposed modifications fo these msurance requirements shall be

attached as an Exhibit hereto, and the section(s) above that are proposed as not

applicable shall be lined out in blue ink. All proposed modifications are subject to County

approval.)
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904 Other Reguirements:

All mmsurance required by this Agreement shall be with a company accepiable fo the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be written on an occurrence basis, or. if the policy is not written on an occurrence
basis, such poliey: with the coverage tequired herein shall continue in effect for a period of
three years follawmg the date CONTRACTOR cmnpletes its performmce of services under
this Agreement . A :

Each habﬂﬂy pohcy shall provlde that the County shall be gwen notice in writing af least
thu‘ty days in advaiice of any. endorsed reduction in coverage or limif, cancellation, or
infended non-renewal thereof. Each policy shall provide . «coverage for Contractor and
‘additional - insureds with | respecf to claims ‘arising - from ‘each sibcontractor, if any,
performmg work uncier this Agreemeni ‘or be accompanied by a- cert:lﬁcate of insurance
from each subcontractor showmg e&ch'mbcontracto: Izas :cientlcai insurance coverage to the
-'a“bove reqmrements oy Rac s SISO : i

"Commercml general habil:tv and’ autamob:le habrixtv pohctes shail pmnde an
endorsement naming the: Cﬁuntv of Monterev, its officers, agents. and employees as
Adaditional Insureds with respect to lzabﬂity arising out of the CONTRACTOR’S work,
“including ongoing and completed operations, and_shall further provide that such
insurance is primary insurance to any insurance or self-insurance maintained by the
County and that the insurance of the Additional Insureds shall not be called upon to
" contribute to a loss covered by the CONTRACTOR’S insurance. The required
-endorsement form for Cummerczai General Liability Additional Insured i§ ISO Form CG 20
10 11-85 or CG 20 10 10 0l tandem with CG 20 3'? 16 01 (2600) The' required
--dorsemenf form for Automoblle Ad(htmnal Insured endorsement i ISO Form CA 2048
02 99 - 3 ! ,

Pnor to the execunon of th15 Agreemenf by the - County CON'I‘RACT OR shall file
certificates of “insurance with “the  Counfy’s confract - administrator and County’s
Contractsf?urchasmg Division, showmg that the CONTRACTOR ‘has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of msurance within five calendar days after any change is made in any insurance
policy, which would alter the mfonnation on the certificate then on file. Acceptance or
approval of insarance shall in no ‘way modify or change the indenmification clause in this
Agreement, which shall continue i full force and effect.

CONTRACTOR shall at all timies during the ferm of this Agreement mainfain in force the
insurance coverage required under this Apreement and shall send, without demand by
County, annual certificates to County’s Contract Admunistrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim.  Failure by
CONTRACTOR to maintain such msurance 1s a default of this Agreement, which entifles
County, at ifs sole discretion, to fenminate this Agreement immediately.
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10.0 RECORDS AND CONFIDENTIALITY.

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transmit to County any and all requests for dzselosme of any such confidential records or
information. CONTRACTOR shall ‘not use any confidential information gained by
CONTRACTOR in the performance of this Agreeiment except for the sole purpose of
earrymg out CONTRACTOR s ebhgauons tmder this Agreement

10.02 Countg Recerds When thts Agreement expires or temm]ates CONTRACTOR shail
rehirn to C‘ouuty any County. records which CONTRAC’I’OR used ¢ or recewed from County
to perfonn semces under this Agreement ., ey o

10.(}3 Mamtenanee of Records CONTRACTOR shaﬂ prepare mamtam and preserve all
i reporfs and recerds that may be reqmred by federal state, and County rales and reguia&ons
£ _;records for a penod of at }east tllree years afcer recelpt of final payment under this
" Agreement. If any hﬁgatmn cla:m, neégotiation. audit exception, or other action relating fo
. this Agreement is pending at the end of the three year pen{}d, then CONTRACTOR shall
' retam smd records until such action 1s resolved »

10.04 Access to anci Alld.lt of Records. The County sha}l have the night fo examme monitor and
audit all records, documents, conditions, and activities of the CONTRACTOR and its
subconfractors related to services pmvzded under this Agreement Pursuant to Government
Code section 8546.7, if this ‘Agreement mvolves the expen{hmre of public fimds j In excess
_ of $10,000, the parties to this Agreement may be subject, at the request of the County or as

‘part. of amy audzt of the County, to the examination and audit of the State Auditor pertaining
" to matters connected with the’ performance of this Agfeement fora penod of three years
'f;'aﬁer ﬁﬁal paymen! lmder fhe Agreement ' '

10.05 Royaities and Iﬂventmﬂs Ceum‘y shal} have a royalty—free exclusive and irrevocable
license to reproduce, pubhsh and use, and anthorize others to do so, all original computer
programs, writings, sound recordings, pictorial reproductions, drawiﬂgé, and other works of
similar nature produced in the course of or under this Agreement. CONTRACTOR shall not
publish any such matenal without the prior written approval of County.

11.0 NON-DISCRIM[NATION

11.01 During the performance of this Agreement, CONTRACTOR, and its subconfractors, shall
nof unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’s employment
practices or in the fumishing of services to recipients. CONTRACTOR shall ensure that the
evaluafion and treatment of ifs employees and applicants for employment and al} persons
receiving and requesting seyvices are free of such discrimination. CONTRACTOR and any
subcontractor shall, m the performance of this Agreement, fully comply with all federal,
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state, and local Jaws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If fhus Agreement has been or will be fimded with monies received by the County pursaant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply “with 4l “the provisions of said confract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
be deemed a part of this Agreement, as though fully set forth herein. Upon request, County
will delwer a copy of sald contract to CONTRACTOR at no cost to CONTRACTOR.

13.0 INDEPENDENT C()NTRACTC}R

13. 01 In ﬁ;e perfarmance uf work dunes am:i obhgaﬁons mder ﬁus Agreement, CON'IRACT OR
© is at all times acting and performmg as'an mdepengieut contractor and not as an employee of
" the County No offer or 0b11gat10n of permaneni en:xpk.‘rymenir with the County or particular
:County department or agency is. mtended ID_any manber, and CON'I‘RACTOR shall not
. 'become entitled by : wirtue of this Agreement to receive from County any form of employee
> ‘benefits including but not limited to sick leave, vacation, retirement benefits, workers’
compeﬁsanfm coverage, insurance or disability benefits. CONTRACTOR shall be solely
-lisble for and obligated to pay d:recﬂy all applicable taxes, including federal and state
“income taxes and social security, arising out of CONTRACTOR’s performance of this
Agreement. In connection therewith, CONTRACTOR shall defend, mdennnfy and hold
County harmless from any and all liability which County may incur because of
CON'I‘RACTOR’S fmlure to pay such taxes.

14, 0 NOTICES

14. {}1 Notlces reqmted tmder ths Agfeement shall be dehverecf personaﬂy or by first-class,
- postage pre-paid mail to the Cotmty and CONTRACTOR’S contract adlmmstrators at the

addresses hsted below K
: FOR COUNTY: : oo | - FOR CON’I'RACTOR:
Kathleen Mu&éy?hiﬁips MA HI ' . Viveca Lohr, Executive Director
Neme and Title .. i B o a0l " ‘Name and Title
1600 South Main Street, Suste 301 ‘ 700 Jewel Avenue
Salinas, CA 93901 Pacific Grove, CA 93950
Address Address
(831) 796-3530 fax: (831) 755-8477 (831) 375-4454 fax: (831) 375-9887
Phone Phone
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15.0 MISCELLANEQUS PROVISIONS.

15.01 Conflict of Inferest. CONTRACTOR represents that it presently has no inferest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
mdirectly conflict in any manner or fo any degree with the full and complete performance
of the services required fo be rendered under this Agreement.

15.02 Awmendment. This Agreemenf may “be amended or modxﬁed only by an instrument in
writing srgned by the County and the CONTRAC TOR

15.03 Waiver. Any watver of any terms and condmons of ﬂus Agreemeﬂt must be in writing and
signed by the County and the CON'E‘RACTOR A waiver of any of the terms and conditions
of this Agreement sha!l not be ccnstrued asa wawer of any other terms or conditions in this
Agreemem ' T : :

IS.M:,:"Conﬁactor The term' “CONTRACTOR” “as used in thls Agreement mcludes
- CONTRACTOR’s officers, agents, and empleyees actlng on, CONTRACTOR’S behalf m
,_theperfonnanceofﬁnsAgreemsnt LR _ - T X
1$;QS_‘-Dlsmtes C‘ONTRACTOR shall conhnue to perform under this Agreement dunng any
' 'dlspute N e T o i A ] ,
1'5.06 7, gﬂ_teﬂi and Subcontractmg The CONTRAC‘TOR shali not asszgn, sell, or otherwise
transfer ifs interest of obligations in this Agreement ' w:thout the prior written consent of the
County None of the services covered by this Agreement shall be subcontracted without the
‘prior written approval of the ‘County. Notwithstanding any, such subcontract,

CONTRACTOR shall confmue to be liable for the perfon:aance esf ali reqmrements of this
'Agreement : : B

15_0-? -'Successor:s and Ass:gns Thxs Agreemenf and the nghm pnv:leges dut:es -and obligations
of the County and .C ONTRACTOR under this Agreement, to the " extent assignable or
‘delegable shall be bmdmg upon and i tntire to the beneﬁt of the pﬁrb,es and the:r respective
successors, penmtted assigns, andhezrs

15.08 Complzance Wlﬂl Appl:cabie Law The parties shall comply with all applicable federal,
state, and local laws and regulatlons n performmg this Agreement,

15.09 Headings, The headings are for convenience only and shall not be used to interpret the
terms of th1s Agreemént. -

15.10 Time is of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

15.11 Goveming Law. This Agreement shall be governed by and interpreted under the laws of
the State of California.

15.12 Nom-exclusive Agreement. This Agreement is mon-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
sumilar services.
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15.13 Construction of Agr_eemenf The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and fhat any mle of

comsiruction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

15.14 Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an ong;mal but all of wlnch together shall constitute one and the same

Agreement.

15.15 Authority. Any m&zwdual exeeutmg ﬂns Agreement on behalf of the County or the
CONTRACTOR represenfs and warrants hereby that he or she has the requisite authorify to
enfer into this Agreement on behalf of such party and bind the par[y to the terms and
condmons of this Agreen:tent

15.16 Intgggauon Tlns Agreement,' mcludmg the exlnblis represent the: entzre Agreement
“between the County and the CONTRACI‘ OR with espect fo the subject matter of this
‘A,gteement and shall supersede all prior negoﬁanons Tepresentations, of agreements, either
 writtén or oral, between the Cctmty and the CONTRACTOR as of the effective date of this

' -?-Agreement Whl(:h 1s the date that the Connty s:gns the Agreement

1517 Integgretatzon of Conﬂlctmg Premsmns I.ﬁ the evenf of any conﬂxct or mconsxstency
1) between the provisions of this’ Agreement and the Provisions of any" exhibit or other
.attachment to this Agreement, the provisions of this Agreement shall prevail and control.

This .-secrio_# [eft Blank intentionally--—-ieesmiee—-

Revised 09/28/12 90of 10 Agreement ID: Meals on Wheals, Monterey Peninsula
$390,263 AAAMurray-Philiips
July 1, 2015 - June 30, 2016



16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day

and year written below.

COUNTY OF MONTEREY

By:

Date: ] A

By:

.‘Déparfine Head(lfapphcable)
Date: at il ;11’7} Ter™ whduniEacy

Date:

" Boardof Supervisor (i sppiable)

Appfdi?gd as toi Form!

By:

¥ Date 96[3‘7 [%

77 County Counsel
Date: 7O/

Approved asto Fzscal Prowt

By:

Approved as to Llabzlzty Pr'm;risic_m__f'»3

By:

- R
Date: gy Y e =~y

Risk Management
Date: i

County Board of Supervisors’ Agreement Number:

CONTRACTOR

Mea!s on Wheels of the Monterey Peninsula
f & = Contractor s Business Name*

7 M ‘President, or

Vme—Premdent)*

Wm\l 0'BEBN

Titie

By:

{Ssgnature of Secretary, Asst. Secretaxy,
Treasurer or Asst. Treasurer)*
v{oo Drud 1@\&, SR
' Name and T:ﬂe »
Date:

, approved on (dafe):

*INSTRUCTIONS: If CONTRACTOR is a corporation, inchiding limited Hability and non-profit corporations, the fall
Iegal name of the corporation shall be set forth sbove together with the signatures of two specified officers. If
CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the signature of 2
pariner who has suthority fo execute this Agreenient en behalf of the parinership. If CONTRACTOR is confracting in an
individual eapacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement.

Appmval by County Counsel is required
*Approval by Auditor-Controller js required

? Approval by Risk Management is necessary only if chenges are made in peragraphs 8 or 9
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List of Exhibits

Meals on Wheels of the Monterey Peninsula

Exhibit A
Exhibit A-1
Exhibit A-2
Exhibit A-3
Exhibit B
Exhibit C-1
Exhibit C-2
Fxhibit C-3
Exhibit D-1
Exhibit D-2
Exhibit D-3
Exhibit D-4
Exhibit D-5
Exhibit D-6
Exhibit E
Exhibit F
Exhibit G
Exhibit H

Scope of Services/Payment Provisions
Scope of Services — Title ITT C-1/NSIP
Scope of Services — Title I C-2/NSIP
Scope of Services — Title III D

DSS Additional Provisions

Budget — Title ITT C-1/NSIP

Budget — Title IT C-2/NSIP

Budget — Title ITT D

Sample Invoice

Annual Closeout Summary

Equipment Acquisition Report

Sample Quarterly Narrative

Quarterly Monitoring Visit Report
Equipment Acquisition Guidelines
Elder Abuse Reporting Certification
HIPAA Certification

Lobbying Certification

Audit Requirements
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Exhibits A throngh A-3

EXHIBIT A

SCOPE OF SERVICES/PAYMENT PROVISIONS

MEALS ON WHEELS OF THE MONTEREY PENINSULA
JULY 1, 2015- JUNE 30, 2016

I. CONTACT INFORMATION:
Contact Person & Viveca Lohr, Executive Director
Disaster Preparedness Coordinator  Viohr@mowmp.org
County Contract Manager: Kathleen Murray-Phillips, Planner
Area Agency on Aging
Department of Social Services
1000 South Main Street Suite 301
Salinas, CA 93905
(831) 796-3530
Fax: (831) 755-8477
murrayphillipsk@co.monterey.ca.us
II. OFFICE AND SITE LOCATIONS
700 Jewel Avenue
Pacific Grove, CA 93950
(831) 375-4454
Fax (831) 375-9887
Elderly Nutrition Program Dining Sites
Sally J. Griffin Active Living Monterey Senior Center
Center M, T, Th, F at 11:30 am
M-F at 12:00 p.m.
280 Dickman Avenue
700 Jewel Avenue Monterey, CA 93940
Pacific Grove, CA 93950 (831) 646-3878
(831) 375-4454
Oldemeyer Center
| M-F 2t 11:30 a.m.
986 Hilby Avenue
Seaside, CA 93955
(831) 899-6339
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ITI. SERVICES TO BE PROVIDED BY CONTRACTOR
CONTRACTOR shall provide the services outlined in Exhibits A, A-1, A-2, and A-3.

CONTRACTOR shall provide services in compliance with the Monterey County
Elderly Nutrition Program Policies, the Older Americans Act (OAA) as amended
2006, and the California Code of Regulations Title 22. Social Security, Division
1.8. California Department of Aging, Chapter 4.(1) Title ITI Programs — Program
and Service Provider Requirements, Article 1. General Requirements for Programs
and Service Providers and Article 5. Title IIT C-Elderly Nutrition Program.

Services shall be provided in the Monterey Peninsula/Western Region defined as Big
Sur, Carmel by the Sea, Carmel Valley, Del Rey Oaks, Marina, Monterey, Pacific
Grove, Sand City and Seaside.

IV. TARGETING POLICY:
Recognizing that resources are himited and not all the needs of older residents can
be met through Older Americans’ Act funding, CONTRACTOR is required to
ensure best efforts and attempts are demonstrated for reaching older adults in
greatest social and economic need.

The Older Americans Act, Amendments of 2006 defines the term Greatest
Economic Need as the need resulting from an income level at or below the poverty
line. The term Greatest Social Need means the need caused by:

Physical and mental disabilities

Language barriers

Isolation caused by cultural, racial or ethnic status

Social or geographic isolation

Particular attention is required to serve older individuals that are:
Low-income minorities

Native Americans

Residents in rural areas

Limited English-speakers

At risk for institutionalization

Older adults with disabilities

Older adults with Alzheimer’s disease or related dementias
Lesbian, Gay, Bisexual and Transgender (LGBT) older adults

V. GETCARE LICENSES
COUNTY will pay for one (1) GetCare license for CONTRACTOR each month.
Any additional licenses shall be the financial responsibility of CONTRACTOR. To
obtain additional licenses, contact Laura Emery at RTZ, (510) 986-6700 x202, or
via e-mail at Laura@RTZAssociates.com. Licenses will be issued to individuals.
When there is a change in staff, CONTRACTOR must notify the AAA in writing
within 15 days.
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AUDIT PROVISIONS

CONTRACTOR is required to provide an audit as per the terms in Exhibit H.
Additionally, CONTRACTOR shall ensure that State-Funded expenditures are
displayed along with the related federal expenditures in the Single Audit report
“Schedule of Expenditures of Federal Awards” (SEFA) under the appropriate
Catalog of Federal Domestic Assistance (CFDA) number as referenced in Exhibits
A-1, A-2, and A-3.

INVOICE/PAYMENT PROVISIONS
Claims for Payment will be submitted electronically through the GetCare system.

CONTRACTOR shall comply with the appropriate benchmark requirements for
service units to be delivered in order to draw down contract funds in accordance
with the terms of this Agreement. The applicable benchmark for each type of
service is identified in Exhibits A-1, A-2 and A-3, Section I, Services to be
Provided, and Section I, Performance Reporting.

Ten percent (10%} of the maximum amount of grant funds may be drawn down per
month. Amounts greater than 10% may be approved by the County Contract
Manager.

COUNTY shall pay CONTRACTOR in accordance with Article 6, Payment
Conditions of the Agreement. Claims for payment shall be submitted in the form
set forth in Exhibit D-1, Sample Invoice, by the 10 of the month for services
rendered in the previous month.

Exhibit D-2, Annual Closeout Summary, shall be submitied by CONTRACTOR io
COUNTY no later than July 10, 2016.

Exhibit D-3, Equipment Acquisition Report, shall accompany CONTRACTOR’s
invoice to COUNTY as appropriate. Equipment must be received by June 30, 2016
for expenses to be claimed against this Agreement. Any equipment or physical
assets obtained by CONTRACTOR utilizing funds pursuant to the terms of this
Agreement shall be inventoried and considered the property of the COUNTY and
tendered to the COUNTY upon termination of services by CONTRACTOR.
Equipment purchase guidelines are outlined in Exhibit D-6.
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VII. PAYMENT SUMMARY

Funding Tope |  FY20I516 w13
Maximum Amounts
Title ITI, C-1 $91,150 $22,787
C-1, NSIP $10,848 $2,712
SUB-TOTAL $101,998 $25,499
Title TII, C-2 §200,300 $50,074
C-2, NSIP $75,471 $18,868
SUB-TOTAL $275,771 $68,942
g:o]r)r;o?izihh $12,484 $3,121
TOTAL: $390,253 $97,562

The maximum amount to be paid by COUNTY to CONTRACTOR for the period
July 1, 2015 through September 30, 2015 shall not exceed ninety-seven thousand,
five hundred sixty-two dollars ($97,562). Unused funds will roll-over to the
remaining contract period beginning October 1, 2015.

The total amount payable by COUNTY to CONTRACTOR for the period July 1,
2015 through June 30, 2016 shall not exceed three hundred ninety thousand, two
hundred and fifty-three dollars ($390,253).

This Agreement is funded by the California Department of Aging (CDA)
Agreement #AP-1516-32. The terms and conditions of the CDA Agreement arc
incorporated herein by reference, and on file with County’s Department of Social
Services. Upon request, County will provide an electronic copy of the Agreement to
Contractor.
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EXHIBIT A-1

TITLE ITI C-1 CONGREGATE NUTRITION (CFDA #93.045)
NUTRITION SERVICES INCENTIVE PROGRAM (NSIP) (CFDA 93.053)
SCOPE OF SERVICES

L SERVICES TO BE PROVIDED

CONTRACTOR shall provide nutritious hot lunches to the four Elderly Nutrition
Program Dining Centers listed in Exhibit A in accordance with the California Code
of Regulations Title 22 Div. 1.8 Chapter 4, Article 5, Section 7638.5. Nutrition
Requirements of Meals. Lunch meals are eligible for Title IIT C-1 and NSIP
funding.

Title ITI-C1 Congregate Nutrition (CFDA #93.045)
Nutrition Services Incentive Program (NSIP) CFDA (93.053)

CONTRACTOR shall provide nutritious hot meals Monday through Friday
including but not limited to the Elderly Nutrition Program Dining Centers listed
above in accordance with California Code of Regulations Title 22 Div. 1.8 Chapter
4, Article 5, Section 7638.5. Nutrition Requirements of Meals:

a. Submit a minimum of a 4 week menu to the AAA Registered Dietitian (RD)
for approval at least two weeks in advance of service

b. Food substitutions to meals originally planned must also be approved by the
AAA RD in advance.

c. Limit sodium in menus to the DGA standard of 500-700 milligrams per
meal and include an icon on the menu indicating any meal that exceeds the
recommended sodium level.

CONTRACTOR shall complete and maintain temperature documentation for meals
in accordance with the California Retail Food Code (CRFC).

CONTRACTOR shall maintain nutrition risk assessment screenings of congregate meal
participants and annual nutrition education needs assessment in accordance with
California Code of Regulations Title 22 Div. 1.8 Chapter 4, Article 5, Section 7636.1.7
General Requirements.

CONTRACTOR shall participate in quarterly kitchen inspections completed by the
AAA RD to monitor for safe food handling and sanitation practices in accordance
with California Code of Regulations Title 22 Div. 1.8 Chapter 4, Article 5, Section
7636.1. General Requirements.

CONTRACTOR shall complete 2 minimum of 4 hours of staff training in accordance
with California Code of Regulations Title 22 Div. 1.8 Chapter 4, Article 5, Section
7636.5. Staff/Volunteer Requirements.
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I.

II.

III.

Service:
Title IIT C-1 Congregate Meals (NAPIS 8)

Unit of Service Definition:
Title I C-1 Congregate Meals are lunch meals provided to an eligible
individual in a congregate group setting. The meals meet all of the
requirements of the Older Americans Act and State/Local laws, and assure a
minimum one-third of the Dietary Reference Intake, and comply with Dietary
Guidelines for Americans. Meals must also meet the Nutrition Services
Incentive Program (NSIP) requirements.

Unit of Service Measurement:
1 Meal

Estimated Service Units to be delivered:
Title NI C-1: 17,000

Benchmark for Title C-1 Meals to be served
by September 30™: 4,250 Units (25%)
by December 31 8,500 Units (50%)
by March 31%: 12,750 Units (75%)
by June 30™: 17,000 Units (100%)

PERFORMANCE REPORTING

CONTRACTOR shall enter data monthly into the AAA GetCare System by the 10®
of the month following the month of service. Title III C-1 and NSIP meals are
registered services which require client profile information such as name, birthdate,
zip code, etc., and the quantity and type of services provided. Nutrition Education is
not a registered service but does require client estimate information.

CONTRACTOR shall provide a quarterly narrative report to COUNTY describing
the progress of services by October 10, 2015, January 10, 2016, April 10, 2016 and
July 10, 2016. The Narrative Report shall be in the form set forth in Exhibit D-4,

COUNTY has an expectation that a certain number of services are delivered within
each reporting period. The benchmark is determined by dividing the service units
into the number of months within the contract term. The COUNTY has expectations
that CONTRACTOR will deliver the contracted service units within 20% of the
benchmark.

If CONTRACTOR falls below the required benchmark percentage for two (2)
consecutive quarters, CONTRACTOR will provide a corrective action plan to the
AAA describing the reason for the occurrence and a plan to meet the benchmark.

MATCH REQUIREMENTS
Title III C-1 requires a local cash/in-kind match of 10.53%. The required match is

calculated by taking the total program costs less program income, non-matching
contributions, and NSIP, multiplied by the matching requirement percentage.

MOW Monterey Peninsula July 1, 2015 - June 30, 2016
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IV.

Incentive funding for NSIP requires no local match or in-kind match; however,
NSIP funs can only be applied towards food costs.

If in-kind match is applied, sub-contractor must provide written documentation
explaining how the in-kind was determined and valued. Sub-contractor is required
to maintain proper documentation supporting cash/ in-kind claimed and must be
available upon request. NSIP requires no local match, or in-kind match.

PAYMENT SUMMARY

The maximum amount to be paid by COUNTY to CONTRACTOR for Title III C -
1 and NSIP Program for the period July 1, 2015 through September 30, 2015 shall
not exceed twenty-five thousand, four hundred and ninety-nine dollars
($25,499). Unused funds will roll-over to the remaining contract period beginning
October 1, 2015.

The total amount for the period July 1, 2015 through June 30, 2016 shall not exceed
one hundred one thousand, nine hundred and ninety-eight dollars ($101,998).
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EXHIBIT A-2

TITLE III C-2 HOME DELIVERED MEALS (CFDA #93.045)
NUTRITION SERVICES INCENTIVE PROGRAM (NSIP) (CFDA 93.053)
SCOPE OF SERVICES

L SERVICES TO BE PROVIDED

CONTRACTOR shall provide nutritious hot home-delivered meals Monday
through Friday in accordance with the California Code of Regulations Title 22 Div.
1.8 Chapter 4, Article 5, Section 7638.5 Nutrition Requirements of Meals.

CONTRACTOR shall provide one home-delivered meal to eligible individuals in the
Monterey Peninsula region.in accordance with the California Code of Regulations Title
22 Div. 1.8 Chapter 4, Article 5, Section 7638.7 Eligibility for Nutrition Services. These
main meals are eligible for Title III C-2 and NSIP funding.

CONTRACTOR may provide one additional meal to eligible individuals. Additional
meals that meet all of the requirements of the Older Americans Act and State/Local
laws, assure a minimum one-third of the current Dietary Reference Intake, and comply
with dietary guidelines for Americans are eligible for NSIP funding.

CONTRACTOR shall provide Home Delivered Nutrition Services in accordance with
the California Code of Regulations Title 22 Div. 1.8 Chapter 4, Article 5, Section
7638.3. Requirements for Home Delivered Nutrition Services.

1. Service

Title III C-2 Home-delivered meal (HDM) (NAPIS 4)
Unit of Service Definition:
Title III C-2 HDM are main meals provided to an eligible individual in his or
her place of residence, that meet all of the requirements of the Older Americans
Act and State/Local laws, assure a minimum one-third of the current Dietary
Reference Intake, and comply with dietary guidelines for Americans. Meals
must also meet the Nutrition Services Incentive Program (NSIP) requirements.
Unit of Service Measurement:

1 Meal
Estimated Service Units to be delivered:

Title III C-2 HDM: 111,000
Benchmark of Title III C-2 HDM to be delivered:

by September 30®: 27,750 Units (25%)

by December 31%: 55,500 Units  (50%)

by March 31%: 83,250 Units  (75%)
by June 30™: 111,000  Units (100%)
MOW Monterey Peninsula July 1, 2015 - June 30, 2016

Exhibits A through A-3 Page 8 of 11



IL.

I1I.

IV.

PERFORMANCE REPORTING

CONTRACTOR shall enter data monthly into the AAA GetCare System by the 10®
of the month following the month of service. Title I1I C-2 and NSIP meals are
registered services which require client profile information such as name, birthdate,
zip code, etc., and the quantity and type of services provided. Nutrition Education is
not a registered service but does require client estimate information.

CONTRACTOR shall provide a quarterly narrative report to COUNTY describing
the progress of services by October 10, 2015, January 10, 2016, April 10, 2016 and
July 10, 2016. The Narrative Report shall be in the form set forth in Exhibit D-4.

COUNTY has an expectation that a certain number of services are delivered within
each reporting period. The benchmark is determined by dividing the service units
into the number of months within the contract term. The COUNTY has expectations
that CONTRACTOR will deliver the contracted service units within 20% of the
benchmark.

If CONTRACTOR falls below the required benchmark percentage for two (2)
consecutive quarters, and if requested by the County, CONTRACTOR will provide
a corrective action plan to the AAA describing the reason for the occurrence and a
plan to meet the benchmark.

MATCH REQUIREMENTS

Title ITI C-2 requires a local cash/in-kind match of 10.53%. The required match is
calculated by taking the total program costs less program income, non-matching
contributions, and NSIP, multiplied by the matching requirement percentage.

If in-kind match is applied, sub-contractor must provide written documentation
explaining how the in-kind was determined and valued. Sub-contractor is required
to maintain proper documentation supporting cash/ in-kind claimed and must be
available upon request. NSIP requires no local match, or in-kind match.

Incentive funding for NSIP requires no local match or in-kind match; however,
NSIP funs can only be applied towards food costs.

PAYMENT SUMMARY

The maximum amount to be paid by COUNTY to CONTRACTOR for Title III C -
2 and NSIP Program for the period July 1, 2015 through September 30, 2015 shall
not exceed sixty-eight thousand nine hundred and forty-two dollars ($68,942).
Unused funds will roll-over to the remaining contract period beginning October 1,
2014.

The total amount payable by COUNTY to CONTRACTOR for the period July 1,
2015 through June 30, 2016 shall not exceed two hundred seventy-five thousand,
seven hundred and seventy-one dollars ($275,771).

MOW Monterey Peninsula July 1, 2015 - June 30, 2016
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EXHIBIT A-3

TITLE IIT D (CFDA #93.043)
HEALTH PROMOTION
SCOPE OF SERVICES

I. SERVICES TO BE PROVIDED

CONTRACTOR shall provide evidence based Health Promotion Services at Sally
Judd Griffin Senior Center in Pacific Grove. Evidence based is defined as
programs that have been developed using scientific research to develop and test the
intervention and then document that the program achieves what it claimed for the
majority of participants. Evidence based programs used a tested curriculum so
every participant gets the same information and the programs are led by individuals
trained and certified to lead this specific workshop.

1. Service:

Health Promotion (NAPIS 16 Other)
Unit of Service Definition
Provide health risk assessments; routine health screening; nutrition
counseling/education services; evidence-based health promotion; physical
fitness, group exercise, music, art therapy, dance movement and programs
for multigenerational participation; home injury control services; screening
for the prevention of depression and coordination of other mental health
services; gerontological and social service counseling; and education on
preventative health services. Primary activities are normally on a one-to-
one basis; if done as a group activity, each participant shall be counted as
one contact unit.
Unit Measure:

1 Contact
Estimated Service Units to be delivered:

2,280
Benchmark of Nutrition Education Services

by September 30™: 570  Units (25%)

by December 31%: 1,140 Units (50%)

by March 31%: 1,710 Units (75%)

by June 30™: 2,280 Units (100%)

II. PERFORMANCE REPORTING

CONTRACTOR shall enter data monthly into the AAA GetCare System by the 10%
of the month following the month of service. Health Promotion is not a registered
service but does require client estimate information.

CONTRACTOR shall provide a quarterly narrative report to COUNTY describing
the progress of services by October 10, 2015, January 10, 2016, April 10, 2016 and
July 10, 2016. The Narrative Report shall be in the form set forth in Exhibit D-4.

MOW Monterey Peninsula July 1, 2015 - June 30, 2016
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COUNTY has an expectation that a certain number of services are delivered within
each reporting period. The benchmark is determined by dividing the service units
into the number of months within the contract term. The COUNTY has expectations
that CONTRACTOR will deliver the contracted service units within 20% of the
benchmark.

If CONTRACTOR falls below the required benchmark percentage for two (2)
consecutive quarters, CONTRACTOR will provide a corrective action plan to the
AAA describing the reason for the occurrence and a plan to meet the benchmark.

II1. MATCHREQUIREMENTS

Title III-D requires a local cash/in-kind match of 10.53%. The required match is
calculated by taking the total program costs less program income, and non-
matching contributions, multiplied by the matching requirement percentage. If in-
kind match is applied, sub-contractor must provide written documentation
explaining how the in-kind was determined and valued. Sub-contractor is required
to maintain proper documentation supporting cash/ in-kind claimed and must be
available upon request. NSIP requires no local match, or in-kind match.

IV. PAYMENT SUMMARY

The maximum amount to be paid by COUNTY to CONTRACTOR for Title III D
for the period July 1, 2015 through September 30, 2015 shall not exceed three
thousand, one hundred twenty-one dollars ($3,121). Unused funds will roll-over
to the remaining contract period beginning October 1, 2015.

The total amount payable by COUNTY to CONTRACTOR for the period July 1,
2015 through June 30, 2016 shall not exceed twelve thousand four hundred and
eighty-four dollars ($12,484).
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10™)
day of each month, CONTRACTOR shall submit to COUNTY a signed invoice setting
forth the amount claimed. All invoices (monthly and final) shall be submitted in the
form set forth in Exhibit D-1.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR s final month and
end of fiscal year invoice is due, and must be received by COUNTY, no later than close
of business on July 10®. If the Final Invoice is not received by COUNTY by close of
business on July 10™, CONTRACTOR understands and agrees that the reimbursement
of CONTRACTOR s final expenses represented by that invoice may be forfeited, and
COUNTY shall have no legal obligation regarding it, nor shall COUNTY be required
to make any payment towards that untimely/late invoiced claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth
in the budget, attached hereto as Exhibits C-1, C-2 and C-3. Only the costs listed in
Exhibits C-1, C-2 and C-3 as contract expenses may be claimed as allowable costs.
Any dispute over whether costs are allowable shall be resolved in accordance with the
provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and 48 Code of
Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20)
percent any contract expense line item amount in the budget without the written
approvat of COUNTY, given by and through the Contract Administrator or Contract
Administrator’s designee. CONTRACTOR shall submit an amended budget with its
request for such approval. Such approval shall not permit CONTRACTOR to receive
mote than the maximum total amount payable under this contract. Therefore, an
increase in one line item will require corresponding decreases in other line items.
(Ombudsman Citation Program is excluded from this cost control flexibility of 20%).

1.05 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not
thereafter be reviewed or modified, except to permit COUNTY's recovery of
overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested,
COUNTY shall, immediately upon certification of the lesser amount, notify

Exhibit B, Additional Provisions
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EXHIBIT B

CONTRACTOR in writing of such certification. If CONTRACTOR does not protest
the lesser amount by delivering to COUNTY a written notice of protest within twenty
(20) days after CONTRACTOR's receipt of the certification, then payment of the lesser
amount shall be deemed payment in full for the month in question and may not
thereafter be questioned by CONTRACTOR.

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY
within twenty (20) days after CONTRACTOR's receipt of the certification, then the
parties shall promptly meet to review the dispute and resolve it on a mutually
acceptable basis. No court action may be taken on such dispute until the parties have
met and attempted to resolve the dispute in person.

. PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibits A,
A-1, A-2 and A-3. CONTRACTOR shall meet the contracted level of service and the
specified performance standards described in Exhibits A, A-1, A-2 and A-3, unless
prevented from doing so by circumstances beyond CONTRACTOR's control, including
but not limited to, natural disasters, fire, theft, and shortages of necessary supplies or
materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in
writing within thirty (30) days after discovering any defects in CONTRACTOR's
performance. CONTRACTOR shall promptly take action to correct the problem and to
prevent its recurrence. Such corrective action shall be completed and a written report
made to the COUNTY concerning such action not later than thirty (30) days after the
date of the COUNTY's written notice to CONTRACTOR.

2.04 Training for Staff: CONTRACTOR shall insure that sufficient training is
provided to its volunteer and paid staff to enable them to perform effectively on the
project, and to increase their existing level of skills. Additionally, CONTRACTOR
shall ensure that all staff completes Division 21 Civil Rights training.

2.05 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available
to accommodate non-English speaking, and limited English proficient, individuals.

2.06 Assurance of drug free-workplace: CONTRACTOR shall submit to the
COUNTY evidence of compliance with the California Drug-Free Workplace Act of
1990, Government Code sections 8350 et seq., by doing the following:

Exhibit B, Additional Provisions
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EXHIBIT B

o Publishing a statement notifying employees that the unlawful manufacture,
distribution, dispensation, possession, or use of a controlled substance is prohibited in
the person’s or organization’s workplace and specifying the actions that will be taken
against employees for violations of the prohibition:

¢ Establishing a drug-free awareness program to inform employees about all

of the following:

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;
3) any available drug counseling, rehabilitation, and employee

assistance programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the
contract or grant be given a copy of the company’s drug-free
policy statement and that, as a condition of employment on the
contract or grant, the employee agrees to abide by the terms of the
statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply
with Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all
other applicable provisions of law which provide for the confidentiality of records and
prohibit their being opened for examination for any purpose not directly connected with
the administration of public social services. Whether or not covered by W&I Code Sec.
10850 or by 45 CFR Sec. 205.50, confidential medical or personnel records and the
identities of clients and complainants shall not be disclosed unless there is proper
consent to such disclosure or a.court order requiring disclosure. Confidential
information gained by CONTRACTOR from access to any such records, and from
contact with its clients and complainants, shall be used by CONTRACTOR only in
connection with its conduct of the program under this Agreement. The COUNTY,
through the Director of the Department of Social Services, and his’her representatives,
shall have access to such confidential information and records to the extent allowed by
law, and such information and records in the hands of the COUNTY shall remain
confidential and may be disclosed only as permitted by law.

NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply
with the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is
the same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints”; it means the illegal denial
of equal employment opportunity, harassment (including sexual harassment and violent
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EXHIBIT B

harassment), disparate treatment, favoritism, subjection to unfair or unequat working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using
the procedures established by Chapter 2.80. CONTRACTOR shail establish and follow
its own written procedures for the prompt and fair resolution of discrimination
complaints made against CONTRACTOR by its own employees and agents, and shall
provide a copy of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

e California Fair Employment and Housing Act, California Government
Code Sec. 12900 et seq., see especially Section 12940 (¢}, (h), (1), (1), and (j);
and the administrative regulations issued thereunder, 2 Calif. Code of
Regulations Secs. 7285.0 et seq. (Division 4 - Fair Employment and Housing
Commission);

e (California Government Code Secs. 11135 - 11139.5, as amended (Title 2,
Div. 3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413.

s Federal Civil Rights Acts of 1964 and 1991 (sec especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80);

e The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and
794), as amended; all requirements imposed by the applicable HHS
regulations (45 CFR Parts 80, 84 and 91); and ail guidelines and
interpretations issued pursuant thereto;

e 7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

¢ Title IT of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35
and 36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191),
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EXHIBIT B

e Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;
e« Monterey COUNTY Code, Chap. 2.80.;

e Age Discrimination in Employment Act 1975, as amended (ADEA), 29
U.S.C. Secs 621 et seq.;

e Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);

e California Equal Pay Act, Labor Code Sec.1197.5.
e California Government Code Section 4450;

¢ The Dymally-Alatorre Bilingual Services Act; Calif. Government Code
Sec. 7290 et seq.

¢ The Food Stamp Act of 1977, as amended and in particular Section 272.6.
e California Code of Regulations, Title 24, Section 3105A(e)

o Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

4,04 Written assurances: Upon request by COUNTY, CONTRACTOR will give
any written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may
be required by the federal government in connection with this Agreement, pursuant to
45 CFR Secc. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or
other applicable State or federal regulation.

4.05 Written non-discrimination policy: Contractor shall maintain a written
statement of its non-discrimination policies which shall be consistent with the terms of
this Agreement. Such statement shall be available to employees, recipients of services,
and members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are
denied CONTRACTOR’s services, and recipients who do receive services, of their
right to present grievances, and of their right to a State hearing concerning services
received under this Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its
obligations under paragraphs 4.01 - 4.08 to labor organizations with which it has a
collective bargaining or other agrecment.

Exhibit B, Additional Provisions
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EXHIBIT B

4.08 Access to records by government agencies: CONTRACTOR shall permit
access by COUNTY and by representatives of the State Department of Fair
Employment and Housing, and any state agency providing funds for this Agreement,
upon reasonable notice at any time during normal business hours, but in no case less
than 24 hours' notice, to such of its books, records, accounts, facilities, and other
sources of information as the inspecting party may deem appropriate to ascertain
compliance with these non-discrimination provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the
non-discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agrecment.

V. CONTRACT ADMINISTRATORS

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby
designates Viveca Lohr as its Contract Administrator for this Agreement. All matters
concerning this Agreement which are within the responsibility of CONTRACTOR shall
be under the direction of, or shall be submitted to, the CONTRACTQOR's Contract
Administrator. CONTRACTOR may, in its sole discretion, change its designation of
the Contract Administrator, and shall promptly give written notice to COUNTY of any
such change.

5.02 Contract Administrator —- COUNTY: COUNTY hereby designates the
Director of the Monterey County Department of Social Services as its Contract
Administrator for this Agreement. All matters concerning this Agreement which are
within the responsibility of COUNTY shall be under the direction of, or shall be
submitted to, the Director or such other COUNTY employee in the Department of
Social and Employment Services as the Director may appoint. COUNTY may, in its
sole discretion, change its designation of the Contract Administrator, and shall
promptly give written notice to CONTRACTOR of any such change.

V1. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement arc funded by the
State and Federal governments. If funds from State and Federal sources are not
obtained and continued at a level sufficient to allow for COUNTY's purchase of the
indicated quantity of services, then COUNTY may give written notice of this fact to
CONTRACTOR, and the obligations of the parties under this Agreement shall
terminate immediately, or on such date thereafter, as COUNTY may specify in its
notice, unless in the meanwhile the parties enter into a written Amendment modifying
this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this
Agreement, both parties shall abide by the following procedures:

Exhibit B, Additional Provisions
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EXHIBIT B

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the
disputed issues, the legal authority/basis for each issue which supports CONTRACTOR’s
position, and the remedy sought. The Division Deputy Director shall, within fifteen (15)
working days after receipt of CONTRACTOR’s written complaint, make a determination
on the dispute, and issue a written decision and reasons therefore. All written
communication shall be pursuant to Section 14. NOTICES of this Agreement. Should
CONTRACTOR disagree with the decision of the Division Deputy Director,
CONTRACTOR may appeal the decision to the Director of the Department of Social &
Employment Services.

B. CONTRACTOR’s appeal of the Diviston Deputy Director’s decision must be
submitted to the Department Director within ten (10) working days from the date of the
decision; be in writing, state the reasons why the decision is unacceptable, and include
the original complaint, the decision that is the subject of appeal, and all supporting
documents. Within twenty (20) working days from the date of CONTRACTOR'S appeal,
the Department Director, or his/her designee, shall meet with CONTRACTOR to review
the issues raised on appeal. The Department Director shall issue a final written decision
within fifteen (15) working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in
accordance with the procedures set forth in Division 25.1 (commencing with Section
38050) of the Health and Safety Code and the regulations adopted thereunder. (Title 1,
Subchapter 2.5 commencing with Section 251, or Subchapter 3 commencing with Section
300, whichever is applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to carry out the obligations under this Agreement
during any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not
reimbursable by COUNTY.

Exhibit B, Additional Provisions
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EXHIBIT C-1

MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO. 32

NUTRITION SERVICES BUDGET
CONGREGATE AND HOME DELIVERED MEALS PROGRAMS
BUDGET PERIOD: JULY 1, 2015 THRU JUNE 30, 2016

Name of Agency: Meals on Wheels of the Monterey peninsula, Inc.

Address of Agency: 700 Jewell Ave.

Pacific Grove, CA 93950

Project Name: Congregate Meals

Funding Source and Federal Catalo’g # Budget Version
Check one: Title Il C-1 X 83.045| Check one: Original X 8/17/2015
Tifle Il C-2 93.045 Revision #
NSIP 93.053

Certification:
I hereby certify to the best of my knowledge and belief that the Budget reflects the necessary,

reasonable and allowable costs to attain the cbjectives and goals of this project. 1 further certify
that the amounts dispiayed are accurate and correct.

6/15/2015

Preparer's Signature / Date

Viveca Lohr 831-375-4454
Preparer's Name (Printed) and telephone number

6/15/2015
Executive Director's Signature / Date

Viveca Lohr 831-375-4454
Executive Director's Name (Printed) and telephone number

Received at Area Agency on Aging: || Reviewed for: completeness and accuracy
Required Match of 10.53%
Reviewed for Aliowable Costs

8% Indirect Cost limit . . a2 _
Budget Approved by Fiscal Officer: \] AN mu&{ﬁh& u_/ LY ﬁ 5
Budget Template Last Updated: Budget Approved by Program: .,’ ‘B M-S
5/22/14 By Veronica Renteria Get-Care Updated by Vendor:

Get-Care Verified by Fiscal Officer:
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JULY 1, 2015 THRU JUNE 30, 2016
MONTEREY COUNTY AREA AGENCY ON AGING, PSA 32

Agency: |Meals on Wheels of the Monterey peninsula, Inc.
Project:|Congregate Meals

SECTION A:
LINE ITEM BUDGET
(1) Category (2) Cash (3) In-Kind
Salaries 115,000 63,000
Payroll Taxes 40,500
Employee Benefits 32,000
SUBTOTAL (Personnel Costs): 187,500 63,000
Volunteer Reimbursement
Travel/Volunteer Travel
Conference/Training/Meetings 500
Professional Fees: Acct/ Legal 10,000
Equipment Purchase -
Equipment Rental and Maintenance 5,000
Occupancy 17,000
Insurance (Excluding Vehicle & Occupancy) 3,500
Utilities/Communications 5,000
Postage/Shipping 4,500
Printing / Publications 15,000
Public Relations /Advertising 1,000
Membership Dues and Subscriptions 1,000
Supplies 3,500
Food/ Food Service 60,000
Vehicle Operation 8,200
Overhead: 8% limit of Grant Funding -
Awards/ Recognition/ Events 500
Client Support
Depreciation
Nutrition Education
Bank Services Fees 1,000
Subcontractor
Miscellaneous: (List Separately) 1,000
Column Totals: 324,200 63,000
Total Budget: | $ 387,200

Page 2 of &



JULY 1, 2015 THRU JUNE 30, 2016

SECTION B:
SCHEDULE OF PERSONNEL COSTS
No. Paid Staff Positions Annual Salary % on Prgm Program Cost
1 13 $115,000.00 100%] $ 115,000
$ ;
$ .
$ :
$ -
$ .
$ -
$ ;
$ =
$ -
$ .
$ :
$ g
Al $ =
Total Salaries $ 115,000
Payroll Taxes 40,500
Employee Benefits $ 32,000
Total Paid Staff $ 187,500

No. In-Kind: Donated Services Hourly Wage Hrs on Prgm Program Cost
1 7000 $9.00 7,000.0 $ 63,000
$ 4
3 "
$ :
$ ,
$ -
$ =
Total In-Kind Staff 1% 63,000
Total Personnel Costs 250,500

Costs reflected on this page must equal subtotal (Personnel Costs) shown on

Page 2, columns 2 and 3.
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10
11
12
13
14
15
16

17
18
19
20
21
22
23

24
25
26

27

28

Funding sources in this section have been automated.
The "Federal Funds" lines need manual entries.

SECTION C -- Funding by Source (Congregate, C-1)

Program Income (+) 34,000
NSIP (#) ' 10,848
Contributions - Non Matching (+) 188,202
Contributions - Matching (+) 63,000
Federal OTQO/consulting (+)

AAA Grant Funds | | (+) 91,150
Total Funding =) % 387,200

SECTION D -- Funding by Source {Home Delivered, C-2)

Program Income {+)

NSIP () e Ll :
Contributions - Non Matching (+) -
Confributions - Matching (+) -
Federal OTO/consulting (+)

AAA Grant Funds f | (+)

Total Funding =) $ -

SECTION E - PROGRAM INCOME

Program Income Definitior

Number of NSIP Meals Contracted

Donation per Meal
Program Income

Number of NSIP-eligible Meals-

Number of Tl Qualifying Meals-

JULY 1, 2015 THRU JUNE 30, 2016

Section E, autofill
Contract Amount
Section F, autofil!
Section G, autofill
Contract Amount
Contract Amount
autofill

Section E, autofill
Contract Amount
Section F, autofill
Section G, autofill
Contract Amount
Contract Amount
autofill

Program Income is defined as earnings by a service
provider realized from grant supported activities.

Congregate (C-1)

Home Delivered (C-2)

17,000
(X): $ - 2,00
=) $ 34,000.00

Autofill to Line 10

Autofill to Line 17

17,000

Different from MSIP Rieals for C-Zprograms only:

17,000

QUALIFYING MEALS definition is available in AAA Agreement

A. The following types of income comprise "Program Income."
1. Participant donations from persons who participate or benefit from such activities.

2. Usage or rental fees.

3. Sales of assets purchased with grant funds.
4. Royalties, patents, and copyrights.

Not to be included are:

1. Revenues from non-activity related fund-raisers.
2. Gifts from philanthropic organizations or individuals.
3. Rebates, discounts, and recoveries on losses which should be treated as

"applicable credits.”
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JULY 1, 2015 THRU JUNE 30, 2016
SECTION F

Schedule of Contributions - Non Matching

Source of Contributions Cash In-Kind Total

Donations and Contributions 188,202 188,202

Government Agencies:
Government Agencies:

Government Agencies:

Government Agencies:

mogo|O|m|>

Government Agencies:

Totals: $ 188,202 | § -1 $ 188,202

Note: Under "Government Agencies" please list the agency providing funding and what type of funds were
received. (i.e. Government Agencies: City of Seaside, CDBG; list amount in "Cash".)

Cash total should not include Federal Older American's Act Funds. Total of both Cash and in-Kind funds
should equal SecCD line 12 for C-1 and line 19 for C-2 funding.

SECTION G
Schedule of Contributions - Matching

Source of Contributions Cash In-Kind Total
Donations and Contributions (Excl.Project Income) 63,000
Government Agencies:
Government Agencies:
Government Agencies:
Government Agencies:

mo|O|w>

Government Agencies:

€A R |61 LA [ A H R | 4R | €A | 67 | 67 | €A
1

Totals: $ -1 % 63,000

Total of Cash and In-Kind funds should equal SecCD line 13 for C-1 and line 20 for C-2 funding.

Program income cannot count toward satisfying a cost-sharing or matching requirement of the
Title 1l C sub-grant, supporting the activity giving rise to the income.

There is a 10.53% minimum matching requirement on Title [l C funds.To compute

amount of match required, take the Total Funding_less Program Income, less non-matching funds,
less NSIP funds and multiply by the minimum % matching requirement above.

Match may be met by Cash or In-Kind contributions. See related California Department of

Aging matching guidelines.
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EXHIBIT C-2

MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO. 32

NUTRITION SERVICES BUDGET

CONGREGATE AND HOME DELIVERED MEALS PROGRAMS
BUDGET PERIOD: JULY 1, 2015 THRU JUNE 30, 2016

Name of Agency: Meals on Wheels of the Monterey Peninsula, Inc.

Address of Agency: 700 Jewell Ave.

Pacific Grove, CA 93950

Project Name: Home Delivered Meals Program

Funding Source and Federal Catalog # Budget Version
Check one: Title 11l C1 93.045] Check one: Original X 6/17/2015
Title lll C-2 X 93.045 Revision #
NSIP 93.053
Certification:

i hereby certify to the best of my knowledge and belief that the Budget reflects the necessary,
reasonable and allowable costs to attain the objectives and goals of this project. | further certify
that the amounts displayed are accurate and correct.

6/15/2015
Preparer's Signature / Date

Viveca Lohr 831-375-4454
Preparer's Name (Printed) and telephone number

6/15/2015
Executive Director's Signature / Date

Viveca Lohr 831-375-4454
Executive Director's Name (Printed) and telephone number

Received at Area Agency on Aging: | Reviewed for. completeness and accuracy
Required Match of 10.53%
Reviewed for Allowable Costs
8% Indirect Cost limit /j
Budget Approved by Fiscal Officer: I\JJ\ \mw\ﬂyu_ﬁ L /fR/ ;

Budget Template Last Updated: Budget Approved by Program:
5/22/14 By Veronica Renteria Get-Care Updated by Vendor:

Get-Care Verified by Fiscal Officer.
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JULY 1, 2015 THRU JUNE 30, 2016
MONTEREY COUNTY AREA AGENCY ON AGING, PSA 32

Agency:

Meals on Wheels of the Monterey Peninsula, Inc.

Project:{Home Delivered Meals Program

SECTION A:
LINE ITEM BUDGET
(1) Category (2) Cash (3) In-Kind
Salaries 254,000 190,000
Payroll Taxes 90,000
Employee Benefits 66,000
SUBTOTAL (Personnel C 410,000 190,000
Volunteer Reimbursement
Travel/Volunteer Travel 60,000
Conference/Training/Meetings 1,000
Professional Fees: Acct/ Legal 11,738
Equipment Purchase =
Equipment Rental and Maintenance 10,000
Occupancy 30,000
Insurance (Excluding Vehicie & Occupancy) 5,500
Utilities/Communications 5,500
Postage/Shipping 6,500
Printing / Publications 21,850
Public Relations /Advertising 1,000
Membership Dues and Subscriptions 1,000
Supplies 4,000
Food/ Food Service 348,000
Vehicle Operation 3,500
Overhead: 8% limit of Grant Funding -
Awards/ Recognition/ Events 2,200
Client Support
Depreciation
Nutrition Education
Bank Services Fees 500
Subcontractor
Miscellaneous: (List Separately) 1,000
Column Totals: 863,288 250,000
Total Budget: | $ 1,113,288
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JULY 1, 2015 THRU JUNE 30, 2016

SECTION B:
SCHEDULE CF PERSONNEL COSTS
No. Paid Staff Positions Annual Salary % on Prgm Program Cost
i 13 $254,000.00 100%| $ 254,000
$ =
$ .
3 .
3 .
3 -
$ -
$ .
$ -
$ .
$ -
$ .
$ .
$ .
Total Salaries $ 254,000
Payroll Taxes $ 90,000
Employee Benefits K 66,000
Total Paid Staff 5 410,000

No. In-Kind: Donated Services Hourly Wage Hrs on Prgm Program Cost
1 Drivers $10.00 13,000.0 $ 130,000
1 Kitchen $10.00 4000 | % 40,000
1|Admin $10.00 2000 (9% 20,000
$ y
$ "
$ 4
$ )
Total In-Kind Staff - $ 180,000
Total Personnel Costs 800,000

Costs reflected on this page must equal subtotal (Personne! Costs) shown on

Page 2, columns 2 and 3.

Page 3 of 5




10
11
12
13
14
15
16

17
18
19
20
21
22
23

24
25
26

27

28

JULY 1, 2015 THRU JUNE 30, 2016

Funding sources in this section have been automated.
The "Federal Funds" lines need manual entries.

SECTION C - Funding by Source (Congregate, C-1)

Program Income (+) - Section E, autofill
NSIP (+ K Contract Amount
Contributions - Non Matching (+) - Section F, autofill
Contributions - Matching (+) - Section G, autofill
Federal OTO/consulting (+) Contract Amount
AAA Grant Funds | | (+) ' ' Contract Amount
Total Funding = $ - autofill

SECTION D -- Funding by Source (Home Delivered, C-2})

Program Income (+) 146,520 Section E, autofill
NSIP +) 75,471 Contract Amount
Contributions - Non Matching {(+) 440,997 Section F, autofill
Contributions ~ Matching (+) 250,000 Section G, autofill
Federal OTO/consulting (+) Contract Amount
AAA Grant Funds | | (+) ‘ 200,300 Contract Amount
Total Funding =) $ 1,113,288 autofill

SECTION E - PROGRAM INCOME

Program Income Definitior Program Income is defined as earnings by a service
provider realized from grant supported activities.
Congregate (C-1) Home Delivered (C-2)
Number of NSIP Meals Contracted - - 111,000
Donation per Meal (x) _ ) 3 ' fIE%132
Program Income (=) $ - $ 146,520.00
Autofill to Line 10 Autofill to Line 17

Number of NSIP-eligible Meals- - —r C 111,000
Number of Tlil Qualifying Meals- Different from NSIP Meals for C-2programs only:

' 55,500

QUALIFYING MEALS definition is available in AAA Agreement

A. The following types of income comprise "Program Income."
1. Participant donations from persons who participate or benefit from such activities.
2. Usage or rental fees.
3. Sales of assets purchased with grant funds.
4. Royalties, patents, and copyrights.

Not to be included are:
1. Revenues from non-activity related fund-raisers.
2. Gifts from philanthropic organizations or individuals.
3. Rebates, discounts, and recoveries on losses which should be treated as
"applicable credits."
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JULY 1, 2015 THRU JUNE 30, 2016

SECTION F
Schedule of Contributions - Non Matching

Source of Contributions Cash In-Kind

Total

Donations and Contributions 440,997

440,997

Government Agencies:

Government Agencies:

Government Agencies:

Government Agencies:

m|ojO|w(>

Government Agencies:

$
$
$
$
$
$
$
$
$
$
$
$

Totals: 3 440,997 | $ -

440,997

Note: Under "Government Agencies" please list the agency providing funding and what type of funds were

received. {i.e. Government Agencies: City of Seaside, CDBG; list amount in "Cash".)

Cash total should not include Federal Older American's Act Funds. Total of both Cash and In-Kind funds

should equal SecCD line 12 for C-1 and line 19 for C-2 funding.

SECTION G

Schedule of Contributions - Matching

Source of Contributions Cash In-Kind Total
Donations and Contributions (Excl.Project Income) 190,000 | $ 190,000
Government Agencies: |A 80,000 | § 60,000
Government Agencies: B 3 -
Government Agencies: |C 3 -
Government Agencies: D $ -
Government Agencies: |E $ -
$ -
$ -
s -
$ -
$ -
Totals: $ -1% 250,000 | $ 250,000

Total of Cash and in-Kind funds should equal SecCD iine 13 for C-1 and line 20 for C-2 funding.

Program income cannot count toward satisfying a cost-sharing or matching requirement of the
Title Il C sub-grant, supporting the activity giving rise to the income.

There is a 10.53% minimum matching requirement on Title 1ll C funds.To compute

amount of match required, take the Total Funding less Program Income, less non-matching funds.

less NSIP funds and multiply by the minimum % matching requirement above.
Match may be met by Cash or In-Kind contributions. See related California Department of
Aging matching guidelines.
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MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO. 32

SUPPORTIVE SERVICES BUDGET
BUDGET PERIOD: JULY 1, 2015 THRU JUNE 30, 2016

Name of Agency: Meals on Wheels of the Monterey Peninsula, Inc.

Address of Agency: 700 Jewell Ave.
Pacific Grove, CA 93850

Project Name: Health Promotion Disease Prevention

Funding Source and Federal Catalog # Budget Version
Checkone: TitlelliB 93.044| Check one: Original X 6/16/2015
Title D X 93.043 Revislon #
Certification:

| hereby certify to the best of my knowledge and belief that the Budget refiects the necessary,
reasgnable and allowable costs to attain the objectives and goals of this project. | further certify
that the amounts displayed are accurate and correct.

8/15/15
Preparer's Signature / Date

Viveca Lohr B831-375-4454
Preparer's Name (Printed) and telephone number

6/15/15
Executive Director's Signature / Date

Viveca Lohr 831-375-4454
Executive Director's Name (Printed) and telephone number

EXHIBIT C-3

Received at Area Agency on Aging: | Reviewed for: completeness and accuracy
Required Match of 10.53%
Reviewed for Allowable Costs

8% Indirect Cost limit . / - Cor .
Budget Template Last Updated: Budget Approved by Fiscal Officer.{1.{ Cyula ﬂmu Y ffﬁ/: )
5/22{14 By Veronica Renteria Budget Approved by Program:

Get-Care Updated by Vendor:

Get-Care Verified by Fiscal Officer:
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JULY 1, 2015 THRU JUNE 30, 2016

MONTEREY COUNTY AREA AGENCY ON AGING, PSA 32

Agency: |Meals on Wheels of the Monterey Peninsula, Inc.
Project: [Health Promotion Disease Prevention
SECTION A:
LINE ITEM BUDGET
(1) Category (2) Cash (3) In-Kind

Salaries 9,000 8,840
Payroll Taxes -
Employee Benefits -

9,000

SUBTOTAL

- e
A L T

lica

Volunteer Rei

Travel/Volunteer Travel

Conference/Training/Meetings

Professional Fees: Accl/ Legal

Equipment Purchase

Equipment Rental and Maintenance

Occupancy

Insurance (Excluding Vehicle & Occupancy)

Utilities/Communications

Postage/Shipping

Printing / Publications

2,000

Public Relations /Advertising

1,484

Membership Dues and Subscriptions

Supplies

Food/ Food Service

Vehicle Operation

Overhead: 8% limit of Grant Funding

Awards/ Recognition/ Events

Client Support

Depreciation

Nutrition Education

Bank Services Fees

Subcontractor

Miscellaneous: (List Separately)

Column Totals:

Page 2 of 5

12,484

8,840

Total Budget:

21,324




JULY 1, 2015 THRU JUNE 30, 2016

Meals on Wheels of the Monterey Peninsula, Inc.

SECTION B:
SCHEDULE OF PERSONNEL COSTS
No. Paid Staff Positions Annual Salary | % on Prgm Program Cost
1 1.5 $96,000.00 10% $ 8,000
$ s
$ :
3 =
g -
$ -
$ :
$ 5
$ B
$ L
g -
$ 5
Total Salaries 43 9,000.00
Payroll Taxes
Employee Benefits
Total Paid Staff 1% 9,000.00
No. In-Kind: Donated Services Hourly Wage | Hrs on Prgm Program Cost
1 Volunteer Instruction $20.00 312 $ 6,240
1 Admin Volunteer $10.00 260 $ 2,600
$ -
$ -
$ -
$ -
o $ -
Total In-Kind Staff 8,840
Total Personnel Costs 17,840

Costs reflected on this page must equal subtotal (Personnel Costs) shown on
Page 2 {(SecA), columns 2 and 3.
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Meals on Wheels of the Monterey Peninsula, Inc. JULY 1, 2015 THRU JUNE 30, 2018

SECTION C:

Funding Source Summary Total
Budgeted

Cash In-Kind Amount
Project Income Section D - ]

Contributions (+)
Non-Matching Section E - -1$ -

Contributions (+)
Matching Section F - 8840 | % 8,840

AAA Grant Funds 12,484 E‘ i B 12,484
Total Funding $ 12,484 | 8,840 | 3 21,324

There is a 10.53% minimum matching requirement on Title Il B and D funds. To compute

amount of match required, take the Total Funding less program income, less non-matching funds
and muitiply by the minimum % matching requirement above.

Match may be met by Cash or In-Kind contributions. Income shall not count toward satisfying

a cost-sharing or matching requirement of the Title Il sub-grant suppeorting the activity

giving rise to the income. See related California Department of Aging matching guidelines.

SECTION D:

Schedule of Pro_gram Income

Amount

Total: $0.00

Program Income Definition: Program Income is defined as earnings by a service provider
realized from grant supported activities.

A. The following types of income comprise "Program Income.”
1. Participant donations from persons who participate or benefit from such activities.
2. Usage or rental fees.
3. Sales of assets purchased with grant funds.
4. Royalties, patents, and copyrights.

Not to be included are:
1. Revenues from non-activity related fundraisers.
2. Gifts from philanthropic organizations or individuals.
3. Rebates, discounts, and recoveries on losses which should be treated as
"applicable credits."
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Meals on Wheels of the Monterey Peninsula, Inc. JULY 1, 2015 THRU JUNE 30, 2016

SECTIONE

Schedule of Contributions - Non Matching

Source of Contributions Cash In-Kind Total
Donations and Contributions

Government Agencies:. |A-

Government Agencies:  [B -
Government Agencies:  |C

Government Agencies: |D

Government Agencies: |E

AR |r R | 4h 4R | ||| e
1

Totals: $ -1% -

Note: Under "Government Agencies” please list the agency providing funding and what type of funds were
received. (i.e. Government Agencies: City of Seaside, CDBG; list amount in "Cash".)

Cash total should not include Federal Older American's Act Funds. Total of both Cash and In-Kind funds
should equal SecC.

SECTION F

Schedule of Contributions - Matching

Source of Contributions Cash In-Kind Total
Donations and Contributions (Excl.Project Income) 8,840 | $ 8,840 '
Government Agencies:  |A- $ -
Government Agencies:  |B $ -
Government Agencies:.  |C $ -
Government Agencies:  |D $ -
g -
$ -
3 -
$ .
$ -
$ -
Totals: 3 -1 $ 8,840 | 3 8,840

Total of Cash and In-Kind funds should equal SecC.

Program income cannot count toward satisfying a cost-sharing or matching requirement of the
Title 1l sub-grant, supporting the activity giving rise to the income.

There is a 10.53% minimum matching requirement on Title Il C funds.To compute

amount of match required, take the Total Funding less Program Income, less non-matching funds,
less NSIP funds and multiply by the minimum % matching requirement above.

Match may be met by Cash or In-Kind contributions. See related California Department of

Aging matching guidelines.

Page 5 of &
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Notes:

For Analyst Use:

OQA Revilewed Status:

Record has not yet been reviewed

New Record

Monthly Units of Service Report EXHIBIT D-1
Area Agency on Aging (PSA32) - Health Promotion
PartA  Contractor [dentification Datan
1. Report Status In Process
2. Contractor Name/Program Area Agency on Aging (PSA32) - Health Promotlon-Title [I1-D
3.Month  July Year 2011
PartD  Fiscal Claim Information
Program Name Area Agency on Aging (PSA32) - Health Promotion
Program Gode
ExpCat Budget Month Total Year fo Date
Cash InKind Cash InKind Cash InKind
SalaresMoluntesr In Kind o 00 00 0o
Payioll Taxes oe 00 Q0 oo
Employee Benefits [1+] 00 00 a0
Volunteer Rerbursement 00 0o o0 00
TravelNolunteer Travel oo 00 0o ]
Conf/TraningMeetings 00 ] 0o 0o
Professional Fees: Acct/Legal 00 00 00 {04}
Equipment Purchase 00 o0 00 00
Equip. RentalMaint. 00 00 0o 0o
Occupancy 00 0o 0o 00
Utilites/Communications 0o a0 41} 0o
Insurance (Mot Vah JOcc ) 00 o0 0o o
Postage/Shipping 00 Q0 a0 00
PrintingPublicaton 0o 00 00 00
Pubtic Relations/Adveriising oo 00 a0 00
SubsMenmbership Dues oo o0 o0 00
Supplies 00 00 +4] Q0
FoodFood Servica 00 o0 vl ao
Vehicle Operation 0a ag 00 a0
Overhead (8% limit) 00 o0 00 a0
Awards/Events 0o oo 00 00
Client Support 00 on o0 oo
Federal Mental Health ¢4} 00 ao 00
Low Income Subsidv L) 0o o0 00
Degreciation 00 0o’ o0 0o
Nurtrition Educatior: o0 a0 oo’ oo
Bank Service Fees 0 o 00 [14]
Subcontractor oD e1] Do 00
Miscellaneous 00 00 00 0o
Total oo 00 00 0o
Project Income 00 Qo
Non Match 00 00 00 0o
Match 00 00
Total Match 00
Required Match a0
Part E Invoice
ABA Grant YTD Requested OTO Grant YTD OTO Requested NSIP Grant YTD NSIP Requested
00 o0 oo
Requestad Amount 00 OTO Requested 00 NSIP Requested 00
Amount Amount
Total Reguested Amount oo

Page 1 of 1
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EXHIBIT D-4
Sample Quarterly Narrative Report

Contractor Name and Address:

Person Completing Report:

Narrative summary of program highlights, no more than 1 page.
1. Program achievements & accomplishments
2. Program challenges and barriers impacting service delivery

3. Technical support interests and requests



Quarterly Monitoring Visit EXHIBIT D-5
Site: Date of Visit Please circle C1 andlor C2  # of Meals ordered # of Meals Served
Serving Time Food temperature taken :  delivery serving
Menu Temperature Comments Activities During Visit
Entrée O Site Monitoring
Starch: CFupto (date}
Vegetable/ Salad O Nutrition Education
Dessert! Fruit Topic:
Milk: O Volunteers/Staff Training
Other: Topic:
1. Food Production Yes No | Follow | 5. Staff and Volunteers Yes No [ Follow
Up Up
a. Food served conforms fo menu . a. Personal appearance clean and neat.
b. Menu substitution (s) documented? b. Wearing hair restraints.
¢. Foods ready on time. ¢. Proper food handling techniques.
d. Proper temperature maintained. d. Appropriate hand washing.
e. No. of porfions sent matches no. ordered. e. Appropriate use of gloves.
f. Appearance: color, shape, variety, etc. f.No drinking, eating or chewing gum.
g. Quality: flavor, texture, well-cooked, etc. g. Using cleaned/ sanitized utensils.
h. Holding time does not exceed 2 hours. h. Following the portion confrol procedures.
i. _Leftovers appropriately utilized or discarded. 6. Dry Food Storage
2. Sanifation and Safety a. Clean, ventilated and orderly.
a. All areas neat and clean, floor, walls, ceilings. b. Food stored at least 6" above the floor.
b. Light shiefd cieaned, burned out light bulbs ¢. Nonfood iterns (chemicals) sfored separately.
replaced.
c. Stove, oven can openers, serving utensils d. MSDS available and used.

clean in good repair.

d. Hood/ vent clean and in good repair.

€. Opened packages stored in covered containers,
|absled and dated.

e. Floor drain free from any debris.

f. Ratation of products.

f. Pest control procedures avallable; autornatic
fly screen working if present; all outside
doors, closed/ screened.

g. Site back up foods clearly labeled and dated,

g. Handwashing soap dispenser / single-use
towels available. Hand washing sign posted.

h. Personal belongings stored away from food and
supplies.

h. Using approved mathods for washing serving
utensils / trays.

i, Dented cans not retained.

lce Machine and Utllity cart cleaned/sanitized

Mops & Brooms stored off the floor (cleaned).

i. i.
|. Signs posted advising re not removing food. 1. Management Practice
k. Fire extinguisher/ hood certificates current. a. Site manager's manual on hand/ followed.
l. Cleaning schedules posted and followed. b. Staff/ volunteers fraining adequate.
m. Wiping cloths clean / sanifized. c¢. Donations confidential fanonymous.
n. Test kils provided, utilized and logged. d. Money handling pracedure being fohowed.
3. Refrigerator ] Freezer e. Sign-in accurate vs. actual participants. Staff
meals — sign in per program procedures
a. Internal thermometers visible, working. f. Monthly menus posted in dining room.
b. Food covered, labeled and dated, stored in g. Offer 2nds to participants using clean plates.
appropriate containers.
c. Temperatures taken, logged daily. h. Staff attend Manager's Mesting
d. All Title lll C food stored separataly. i Staff food safely certification training completed.
e. Equipment is clean, {inside, outside). i- Environmental Health reporls - on file,
corrective action.
4. Food Trangport 8. Delivery
a. Hot/cold equinment clean, in good condition, a. Properly packaged and transported.
b. Travel/delivery sheet checked with driver. b. Proper temperatures maintained and recorded.
¢. Equipment upon arrivai kept off the flogr, j.___Appearance and food guality is good.
d. Carrier clean and in good repair.
. Thememeter cleaned and sanitized.
9. Other (Specify)

Signature:

Reviewed with

Date




Quarterly Monitoring Visit EXHIBIT D-5

Quarterly Visit Narrative Write Up:

SITE NAME:

DATE OF VISIT:

REVIEWED BY:

STAFF INTERVIEWED:

CC:

ARRIVAL TIME:

The Health Department, ServSafe certificates, fire extinguishers posted and up to date?

Review the following areas: food preparation station, food service, temperature logs, food storage, dish room,
and hand washing stations.

Observations:

Items to follow up on:



EXHIBIT D-6
EQUIPMENT PURCHASES

Unless otherwise provided for in this Article, property refers to all assets used
in operation of this Agreement.

1. Property includes land, buildings, improvements, machinery, vehicles,
furniture, tools, and intangibles, etc.

2, Property does not include consumabie office supplies such as paper,
pencils, toner, file folders, etc.

Property meeting all of the following criteria are subject to the reporting
requirements:

1. Has a normal useful life of at least 1 year

2. Has a unit acquisition cost of at least $500 (a desktop or laptop setup,
including all peripherals is considered a unit, if purchased as a unit)

3. Is used to conduct business under this Agreement

Intangibles are property which lack physical substance but give valuable rights to
the owner. Examples of intangible property include patents, copyrights, leases,
and computer software. By contrast, hardware consists of tangible equipment
(e.g., computer printer, terminal, etc.).

Costs include all amounts incurred to acquire and to ready the intangible asset
for its intended use. Typical intangible property costs include the purchase price,
legal fees, and other costs incurred to obtain title to the asset.

The Contractor shall submit the Equipment Acquisition Report, Exhibit D-3, with
the Contractor’s invoice to the County as appropriate. Equipment must be
received by June 30 for expenses to be claimed against this agreement. Any
equipment or physical assets obtained by Contractor utilizing funds pursuant to
the terms of this Agreement shall be inventoried and considered the property of
the County, and tendered to the County upon termination of services by
Contractor.

The Contractor shall keep track of property purchased with AAA or Matching
funds, and submit to the County annually with the Closeout, a cumulative
inventory of all property furnished or purchased by the Contractor with funds
awarded under the terms of this Agreement or any predecessor agreement for
the same purpose.

Disposal of Property

1. Prior to disposal of any property purchased by the Contractor with funds
from this Agreement or any predecessor Agreement, the Contractor must
obtain approval from the County. Disposition, which includes sale, trade-
in, discarding, or transfer to another agency may not occur until approval is
received from the County. The Contractor shall e-mail to the County a




EXHIBIT D-6

request to dispose of equipment and a list of item(s). Once approval for
disposal has been received from CDA, the County will notify the Contractor
and the item(s) shall be removed from the Contractor's inventory report.

2. Contractor must remove all confidential, sensitive, or personal information
from CDA property prior to disposal, including removal or destruction of
data on computing devices with digital memory and storage capacity. This
includes, but is not limited to magnetic tapes, flash drives, personal
computers, personal digital assistants (PDAs), cell or smart phones, multi-
function printers, and laptops.

The Contractor shall immediately investigate and within five (5) days fully
document the loss, destruction, or theft of such property.

The State reserves title to all State-purchased or financed property not fully
consumed in the performance of this Agreement, unless otherwise required by
federal law or regulations or as otherwise agreed by the parties.

The Contractor shall exercise due care in the use, maintenance, protection, and
preservation of such property during the period of the project, and shall assume
responsibility for replacement or repair of such property during the period of

the project, or until the Contractor has complied with all written instructions from
the County regarding the final disposition of the property.

In the event of the Contractor's dissolution or upon termination of this Agreement,
the Contractor shall provide a final property inventory to the County. The County
reserves the right to require the Contractor to transfer such property to another
entity, or to the State.

The Contractor shall use the property for the purpose for which it was intended
under the Agreement. When no longer needed for that use, the Contractor shall
use it, if needed, and with written approval of the County for other purposes in this
order:

1. Another program providing the same or similar service

2. Another program

The Contractor may share use of the property and equipment or allow use by
other programs, upon written approval of the County. As a condition of the
approval, the County may require reimbursement under this Agreement for its
use.

The Contractor shall not use eguipment or supplies acquired
under this Agreement with federal and/or State monies for personal gain or to
usurp the competitive advantage of a privately-owned business entity.

If purchase of equipment is a reimbursable item, the equipment to be purchased
will be specified in the budget.



EXHIBIT E

ELDER/DEPENDENT ADULT
ABUSE & NEGLECT REPORTING
CERTIFICATION

Meals on Wheels of the Monterey Peninsula

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with dependent adults or elders, and that CONTRACTOR has received from
COUNTY a copy of Welfare & Institutions Code Section 15659 as required by the Elder
Abuse and Dependent Adult Civil Protection Act (Welfare & Institutions Code Sections
15600, et seq). CONTRACTOR certifies that it has knowledge of the provisions of the
Act, and will comply with its provisions which define a mandated reporter, and requires
that reports of abuse or neglect be made by a mandated reporter when, in his or her
professional capacity, or within the scope of his or her employment, he/she observes or
has knowledge of an incident that reasonably appears to be physical abuse, abandonment,
isolation, financial abuse, or neglect.

Form SOC 341, Report of Suspected Dependent Adult/Elder Abuse, and General
Instructions are available on the California Department of Social Services website:

http:.//www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC341.pdf

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of and will comply with the Act’s reporting
requirements.

Form SOC 341A, Statement Acknowledging Requirement to Report Suspected Abuse of
Dependent Adult and Elders, is available on the California Department of Social Services
website:

http://

N/ ttos

Authorized Signature

lo /24 [ (S

Date

s.cahwnet.gov/cdssweb/entres/forms/English/SOC341A.pdf

To Report Suspected Dependent Adult/Elder Abuse during regular business hours, call
(831) 755-4466 or 1-800-510-2020

To Report Suspected Dependent Adult/Elder Abuse after hours, call 911

Page 1 of 2



EXHIBIT E

WELFARE AND INSTITUTIONS CODE
SECTION 15659

15659.

(a) Any person who enters into employment on or after

January 1, 1995, as a care custodian, health practitioner, or with an adult
protective services agency or a local law enforcement agency, prior to
commencing his or her employment and as a prerequisite to that employment
shall sign a statement on a form, that shall be provided by the prospective
employer, to the effect that he or she has knowledge of Section 15630 and will
comply with its provisions. The signed statement shall be retained by the
employer.

(b) Agencies or facilities that employ persons required to make

reports pursuant to Section 15630, who were employed prior to January 1, 1995,
shall inform those persons of their responsibility to make reports by delivering to
them a copy of the statement specified in subdivision (a).

(¢) The cost of printing, distribution, and filing of these

statements shall be borne by the employer.

(d) On and after January 1, 1995, when a person is issued a state license or
certificate to engage in a profession or occupation the members of which are
required to make a report pursuant to Section 15630, the state agency issuing the
license or certificate shall send a statement substantially similar to the one
contained in subdivision (a) to the person at the same time as it transmits the
document indicating licensure or certification to the person.

(e) As an alternative to the procedure required by subdivision

(d), a state agency may cause the required statement to be printed on all
application forms for a license or certificate printed on or after January 1, 1995.
(f) The retention of statements required by subdivision (a), and the delivery of
statements required by subdivision (b) shall be the full extent of the employer's
duty pursuant to this section. The failure of any employee or other person
associated with the employer to report abuse of elders or dependent adults
pursuant to Section 15630 or otherwise meet the requirements of this chapter shall
be the sole responsibility of that person. The employer or facility shall incur no
civil or other liability for the failure of these persons to comply with the
requirements of this chapter.

Page 2 of 2



EXHIBIT F
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy
Rule™); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to whichthis Certification is an attachment whereby CONTRACTOR will provide certain services to
COUNTY ; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information™ means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to
identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY’s behalf shall be subject to
this Certification.

Page 1 of 4
HIPAA Certification
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EXHIBIT F

IL CONFIDENTIALITY REQUIREMENTS

(a)

(b)

Page 2 of 4

CONTRACTOR agrees:

(i) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

(ii) at termination of the Agreement, (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms
of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

(i) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;

(ii)  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.

HIPAA Certfication
Agreement: Meals on Wheels of the Monterey Peninsula 2015-16



EXHIBIT F

(©) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

III. AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

Iv. TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEOUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this

Page 3 of 4
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EXHIBIT F

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR’s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to

the other party.

CONTRA eals onn Wheels of the Monterey Peninsula

e

oz
Title:  EXgteenvEe DrLetron
Date: (3/2‘// (§
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EXHIBIT G

CERTIFICATION REGARDING LOBBYING

Meals on Wheels of the Monterey Peninsula
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required

i i ject to a civil penalty of not less than $10,000 and not

EX &t 71VE DECTvE.
Title

Signature
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EXHIBIT H

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
I. CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit reports
covering the contract period, prepared by an independent Certified Public Accountant. The audit
requirement is for the purpose of determining whether the reported costs are fair and reasonable and
have been computed in accordance with generally accepted accounting principles, with the provisions
of this Agreement, and with all applicable COUNTY requirements. Such audit shall be performed in
accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and
Functions" as published by the Comptroller General of the United States, and in accordance with
generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR’s Fiscal Year. If CONTRACTOR’s fiscal records adhere
to a Fiscal Year different from COUNTY’s, then CONTRACTOR’s audit will include a schedule(s)
coinciding with COUNTY"s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY"s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension, Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to be required and due no later than six (6) months after the close of
CONTRACTOR s fiscal year-end.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit
requirement:

1) An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of expenses
within Contractor’s audits.

-OR-
2) If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(vellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY’s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of expenses
within Contractor’s audits.



EXHIBIT H

COUNTY reserves the right to require a program specific audit at COUNTY’s discretion.

1.04 Payment for Audit

CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections
including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and
penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or
regulations.

II. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in
this Agreement.

III. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

Mealg on Wheels of onterey Penindtla
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