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File #: A 22-051 Name: HelpSystems LLC Amend 1

Status:Type: BoS Agreement Passed

File created: In control:2/3/2022 Board of Supervisors

On agenda: Final action:3/1/2022 3/1/2022

Title: a. Approve and authorize the Chief Information Officer of the Information Technology Department to
execute Amendment No. 1 to the Standard Agreement with HelpSystems, LLC for renewal of current
JAMS scheduling tool services supporting the County’s Enterprise Resource Planning System (ERP),
extending the agreement for an additional three (3) years to April 30, 2025, and adding $73,208 for a
total agreement amount of $144,008; and
b. Authorize the Chief Information Officer of the Information Technology Department to execute
service order forms and such documents as are necessary to implement extension of the agreement;
and
c. Authorize the Chief Information Officer of Information Technology Department to sign, up to three
(3) additional amendments to this Agreement, extending the term by one year, where the additional
costs per year do not exceed ten percent (10%) of the cost of the prior year, subject to County
Counsel review, and provided that the terms and conditions of the agreement remain substantially the
same.

Sponsors:

Indexes:

Code sections:

Attachments: 1. Board Report, 2. Agreement with HelpSystems LLC, 3. Amendment 1 with HelpSystems LLC, 4.
Completed Board Order Item No. 61

Action ByDate Action ResultVer.

approvedBoard of Supervisors3/1/2022 1 Pass
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