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Emergencies and natural disasters can and will affect an entire region.

The County must be prepared to quickly respond to maintain critical functions
and deliver services 1o residents affected by the emergency.

Muvutual aid resources may not be available or adequate.

Having a capable and accessible DSW workforce allows the County to provide
quality disaster services.
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STATE OF CALIFORNIA
GOVERNMENT CODE

3100-3102; LABOR CODE
3211.92(B)

« All public employees are
disaster service workers
subject to disaster
service activities.

« All persons employed by
the state or any county,
city, city and county,
state agency or public
district

MONTEREY COUNTY
GOVERNMENT CODE

CHAPTER 2.68 EMERGENCY
PROCEDURES AND
ORGANIZATION

« Command the aid of as
many citizens of this
County as deemed
necessary in the execution
of emergency duties;

 Requisition necessary
personnel or material of
any County department or
agency;
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COUNTY OF MONTEREY

County Administrative Department of Human Department of Emergency
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REGISTER & ASSIGN ON-BOARDING

Register all county
staff as Disaster
Service Workers.
Assign all county
DSWs to disaster
roles.

Provide DSW
training to all New
Employees in the
On-Boarding and
orientation
process.
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TRAIN

Train all county
staff to serve the
community in @
disaster.
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SUPPORT

Provide county
staff with resources
to support our roles



@ @ ¢ Disaster Service Worker

“

([

Announcement
My Profile
Employee Profiles

Events

KELSEY SCANLON
DIRECTOR OF EMERGENCY MANAGEMENT

Dept : DEM

Unlt: Emergency Mgmt

Supervisor : DE LAROSA, Supervisor Phone:

SONIA

Areas of Interest

Service in the Field
O

Some DSWs may be called upon or
choose to work in the field providing
direct services to communities
affected by disasters. Examples
include:

« Serve as a shelter worker at
an emergency shelter

= Setting up eguipment or at
shelters

» Commadity distribution, such
as water and donations

« Translating for non-English
speaking individuals.

« Acting as a messenger ata
designated site.

« Serving food to emergency
staff or to vulnerable
populations

« Answering phones.

Are you CPR Characteristics

Emergency Operations
Center (EOC)

Some DS5Ws may be called upon or
choose to work in the Monterey
County Emergency Operations
Center. The EOC is a physical or
virtual location from which DSWs of
a jurisdiciion or organization
coaordinate information and
resources to support incident
management activities (on-scene
operations)

Last Updated : N/A

Employee Phone: 831-777-
i

Employee Clty:

Continuity of Operations
(COOP)

O

Some DSWs may be called upon or
choose to work within their home
agency to provide for the continuity
of operations while other DSWs are
responding to an emergency or
digaster. COOP is necessary for
ensuring and performing the
confinuation of essential government
functions

SITD

Innovate « Transform » Deliver
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REGISTRATION &
ASSIGNMENT

* All county employees
shall be registered

* Must register within 30
days of the receiving a
notice from the County
Administrative Office.



Assignmenf of DSW to Roles The County Administrative Officer

reserves the right to assign any and all
Disaster Service Workers to an
« DSWs are provided the opporTuniTy to volunteer Ossignmenf within the Counfy to Supporf
for preferred assignments. response and recovery operations,
regardless of preference.

Service in the Field Emergency Operations Center Continuity of Operations
(EOC) (COOP)
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Loyalty Oath

e Administering of
the Loyalty Oath
during the new
employee on-
boarding
process.

PUBLIC EMPLOYEES

1, Scanlon, Kelsey, do solemnly swear ( affirm) that | will s pp ort and defend the Constitutios
of the United States and the Constitution of the State of California against all enemies, foreign
and domestic; that | will bear true faith and allegiance to the Constitution of the United States
and the Constitution of the State of California; tha IIt ke this obligatio f eely, without any

mental reservation or purpese of evasion; and that | will well and faithfully discharge the duties

upon which | am about to enter.

DSW Affirmation

Form

e All current and
new employees
must sign the
DSW Affirmation
Form.

.HR. % COUNTY OF MONTEREY
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AFFIRMATION OF
DISASTER SERVICE WORKER (DSW) STATUS
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this information
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ON-BOARDING & ORIENTATION

Provide all
current and new
employees with
a fraining video
and resource
guide.

&8 COUNTY OF MONTEREY

- DISASTER SERVICE WORKER
GUIDE

DSW New
Employee
Orientation
Presentation &
Registration.

CONGRATULATIONS ON
YOUR NEW POSITION!



—| TRAINING REQUIREMENTS
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« All Permanent FTE must complete the below courses
within 365 days of issuance of the Directive.

Emergency Operations Center Introduction/DSW
Course — 10-15 min Online or In Person

AND

1IS-100: Introduction to the Incident Command
System (ICS) — 2 Hours Online

IS-200: Basic Incident Command System for Initial
Response — 2 Hours Online

OR

One (1) in-person training course prowded by DEM
staff- 2.5 hours s
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Policy and

Training Material Department
gsevje\fée%epn? Evzqsgﬁgr?rc?n g and Capability Head Notice to Unions
P Update Development Presentation

Issuance of

Directive to Registration ligeligligle’

Department
Heads

Implementation Implementation




RECOMMENDATION

Receive a presentation on
/ the Disaster Service Worker

Program updates and
requirements.

Provide staff direction on
updates to the Disaster

Service Worker Program.

Authorize the County
Administrative Office to take

all steps necessary to
implement the Disaster Service
Worker Program.
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