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'SerwceNow Inc.
2225 .lawson Lane. - .
V.S"a'qta Clara, CA 95054 -

Order Form

Ordér Number
0-R00036627:

Prlc!ng Expﬁra ﬁon 16 Dec. 201 6

SNC Account Exec

Rebecca Moralss

Phone

+16692622227

E-mail

-rebecca. morales@serwcenowcom

Customer Invnice Addre.{:l;

Customer Ship To Address

Company Name

County of Monterey

-Company Name

‘Co unty of Mornterey

Address 168 WAI'isaI St Fl 2nd .. Address 168 W Alisal St Fl 20d
‘Suts . ' " Suite Ay
Glty. Salinas ] . Ciy Sdlinas 7
StatelProvmce CA - Califorh‘ia ' '”Sta't-el.'Pfovince ' CA - California
Zip/Postai Code * 939012438 leIPostaI Code 939012438
Country United States - Couritry - Unlted States .
. J Websne hitp thww.co .rnonle,rey.da.us . Website' hitp:fiwww.co. monterey caus
AP Contact Name : = = Buslness Contact
_Title v " Titte
" Phone . Phone
. E-mail”’ - E-mall
. Account #_AGCT0023849 el
"Réference.-Colntfabt#{.f;). 31013CH PO #
e et S Taxexempt? ‘No
. PaymentTerms Nefdue in 30 daye

" . Currency USD,

Subscription
Product Mame

Type

Term Ne

End Date

Term
(mos)

Term

Mot Start Date

(Mont hiy)

Net Price
[Ammual)

Net Price
[T oatal)

t Price

ServiceNow® ITSA
Unllmlted

{PRODOOS28 uiliengy
User
Se rviceNow® )
Orchesiration Core
(19,000 Password
Users and 1000 Client
SW Dist, Client Nodes
-in‘i:lui:l"ed) ‘ :

'FRQDU 1174

SerwcaNow@ :
- PROD01627 Performance Analytics Appllcatlon

No:d'é

. 20Dec  19'Dec B e e ,
100 36 Monthe  * 00 g $8000 §103.00000° § 232400000
. 120 Dec 19 Déc , , - Wit R0 | 4 2RO
250. 36 Months  *, 2 et $8.00  $1800000.  §:54.000.00
1 36 Months Z00%% © 1IDEC gy 05000 512600000, § 37,800.00]

2016, . 2019

’ -Enterprlse :

: EducatlonalSsr\rlces, Knowledge and Professlona[Sarvlcas Subtotal-_ L

| s;._bscription"lirqduct_ SubTotal

'-5135.6‘06.00' $ 415,800°00

$ 0.00

Pra-tax Total . ‘§415,800.00
Estlmated Taxés - - TBD

Estimated Grand Total.  $ 415,800.00




Invaice Schedule

‘|annual ‘Shb'sériptrio'n Fee.’

‘Annual Subsm_ription Fee

JAnnual Subsaripxti'o'n Fe-_e

Invoice Date Amount
Upon Sigriature  § 138,600.00

November 18,
' 2017 . -

November 1'9_ ,
2018

$ 138,600.00.

'$ 138,600.00 -

Est Taxes Grand Total

TBD .$138,600.00
TBD  $ 138,600.00,

TBD $ 138,600 00

'$ 415,800 00 -

TBD § 415800 00

Hosting Details

ServiceNow # of
Instances

1-Production 4TB Storage Limit, 2 Non Production 4T8 Storage Limit

Instance Names

Admin

Customer ServiceNow |

cofmontprod, cofmo ntdev, cofmontteést

Email:

Data Center Reglon

| United States "



‘Notes

-

) Durmg the Subscnptton Term as setforth on thls Order Form Customer may purchase addmo nal unlts of ITSA Unhmited at the
monthly net prlce of$90 Q0 per Fulfiller, -

_VPayment Terms

' Custo mer sha_ll issue a purchase‘o rder (PO); butthe PO and any otherordering document submitted_l')y C-'ustomer'will not . .~ . |

modify of add to the terms of this Order Form., No fewer than fifteen (15) days prior to each Invoice Date, please submita PO for .

|the amountsetforth above o acccuntsrecelvable@semoenow com of fax to §77-824-0673 or SennceNow Inc., Attentlon '
Accounts Reoewable 48 10 Eastgate Mall San Dlegc CA 92121 3 ;

) PRICES ARE FINAL. THIS ORDER IS NON CANCELLABLE AND NON- REFUNDABLE The orderls forthe entire subscnphon '
term and Is undividabie. Payments are due as per the invoice schedule. Al remammg fees are due lmmedlately if Customerfalls
to pay as stated : ‘

'Pnoes are stated excluswe oftaxes dutles and 5|mllar assessments on Customer‘s use, whlch Customeragrees to pay;
excludlng taxes on Ser\rlceNow s netinco me Taxes shall.notbe deducted from the payments to ServiceNow, exceptas:
|required by law, ln which case ‘Customer shall increase the amount payable as necessary S0 thataﬂer making all required
|deductions and mthholdmgs Ser\nceNow receives and retalns (free from any tax |Iablllty) an amount equal to the amount it
|wo uId have recelved had no such deductlons ormthholdmgs heen made '

" |When apphcabre Customer must prowde its VAT or GST |dent|fcat|on number(s) on thls ‘Order Form for (|) the co untry where
Customer has establlshed its busmes‘s and/or (i) any othercountry where Customer has a fixed establishment. Customer shall |
il use the ordered Subscnptlon Serwce and Professmrnal Services for Custo mer's busmess usein the foregomg Iocatlon(s)

Terms and Condltlo ns |

' Custo mer s terms for the purchase ofthe semoes setforth hereln are governed by thls Order Fo rm, the General Ten'ns and
Conditions and the Subscnphon Service Guide, ALL OF WHICH ARE HEREBY INCORPORATED HEREIN BY REFERENCE IN

| THEIR ENTIRETY {ifnot atached herein, then as setforth on WWw.Servicenow. comlschedules .do) (eollectively, "Standard
Agreement") Customer may request prlnted copies ofthe documents incorpol rated herein by reference by emaillng us at

legal. request@servlcenow com. All undefined capitalized terms herein shall have the meanings ascribed to such terms inthe
Standard. Agreement "Agreement" hereunder means the Standard Agreement W'tho ut Ilmltlng or modlfylng the Standard
Agreemant the partles agree o the followung . :

' ORDERS Orders are not contmgent on, and Custo mer has not relled an, the’ dellvery ofany future functlo nality regardless of-
any communication about SennceNow s future pians Orders are not subjectto acceptance. Abreach by a party ofits -

- |obligations with respectto one service shall not by itself constitute a breach by that party ofits obligations with respect o
another service evenifthe serwces are enumerated in the same Order Form. Cusfomer shall limit the types and number of _
| ServiceNOW appllcaﬁons Custom Apphcatlo ns, users and ihelr permltted roles and other use restdctlons to those. speclﬁed in’

' thrs Order Form : ‘ s : :

; PAYIVIENT Amounts are excluswe oftaxes duties and smﬂarassessments on Customer s use which Customer agrees to
" |pay. excludlng taxes on SerwceNow s income. Taxes shall not be deducted from the payments o SerwceNow except as
requlred by law, in which case Customer shall increase’ the amount payable as necessary so that aftermakmg all requwed
deductlo ng and wnthholdmgs ServiceNow receives and relams (free from any: lax Ilablllty) an amount equal to the amount it
would have recelved had no such deduchons orwnthholdlngs been made : :

CUSTOMER RESPONSIEILITIES Customer is responsmle forcomplylng with Ihe Agreement If Customer exceeds |ts permmed :
use’ ofthe Subscrlptlon Serwce then, W|thout limiting ServiceNow's other rights and remed:es hereunder Customer will
promptly notify SerwceNow and within thirty (30) days thereafter: (i) dlsabie unpermltted use or (i) purchase. add|t|o naf
; subscnptlons ServlceNow may review Custo mer‘s use of the Subscnpﬂon Semce and Customer shail prowde any




reasonable assmtance to verify Custorner‘s compllance with the Agreement SerwceNow may suspend Custo mer s use ofthe
Subscrlptnon Semce aﬂer givmg thtrty (30) days wrltten notlce of non-co mpllance |denttf'ed in such rewew

DISCLAIMER OF WARRANTIES EXCEPT FOR THE WARRANTIES EXPRESSLY STATED IN THE AGREEMENT TO THE

: MAXIMUM EXTENT ALLOWED BY LAW SERVICENOW DISCLAIMS AlLL WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED
ORAL OR WRITI'EN INCLUDING WARRANTIES ARISING UNDER STATUTE, WARRANTIES OF MERCHANTABILITY ‘ ]
ACCURACY TITLE NON-INFRINGEMENT OR FITN ESS' FOR A PARTICULAR PURPOSE OR ANY WARRANTIES ARISING
FROM USAGE OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE WITHOUT LIMITING THE GENERALITY
OF THE FOREGOING SERVICENOW SPECIFICALLY DOESNOT. WARRANT THAT THE SUBSCRIPTION SERVICE _ ‘
SOFTWARE, PROFESSIONAL SERVICES, DEVELOPMENT TOOLS, DOCUMENTATION OR DELIVERABLES WILL MEET THE

: REQUIREMENTS OF CUSTOMER OR OTHERS ORTHAT THEY WILL BE ACCURATE OR OPERATE WITHOUT
INTERRUPTION OR ERROR. CUSTOMER ACKNOWLEDGES THAT IN ENTERING THIS AGREEMENTIT HAS NOT RELIED

| ON ANY PROMISE WARRANTY OR REPRESENTATION NOT EXPRESSLY SET FORTH HEREIN ‘

LIMITATIONS OF: LIABILITY. TO THE EXTENT PERMITTED BY'LAW, THE TOTAL, CUMULATIVE LIABILITY OF EACH PARTY
ARISING OUT OF OR RELATED TO THE AGREEMENT OR THE PRODUCTS OR SERVICES PROVIDED HEREUNDER
|WHETHER BASED ON CONTRACT, TORT (INCLUDING NEGLIGENCE) OR ANY OTHER LEGAL OR EQUITABLE THEORY,.
SHALL BE LIMITED TO THE AMOUNTS PAID BY CUSTOMER FOR THE PRODUCTS OR SERVICES GIVING RISE TO THE
CLAIM DURING THE TWELVE (12) MONTH PERIOD PRECEDING THE FIRST EVENT GIVING RISE TO LIABILITY. THE -~
EXISTENGE OF MORE THAN ONE CLAIM SHALL NOT ENLARGE THIS LIMIT. THE FOREGOING LIMITATION OF LIABILITY .
ISHALL NOT APPLY TO: (1) CUSTOMER'S OBLIGATION TO PAY FOR PRODUCTS, SERVICES OR TAXES; (2) A PARTY'S
|OBLIGATIONS IN SECTION 7 INDEMNIFICATION) OF THE AGREEMENT; AND (3) INFRINGEMENT BY A PARTY OF THE
OTHER PARTY'S INTELLECTUAL PROPERTY' RIGHTS B o -

EXCLUSION OF DAMAGES TO THE' EXTENT PERMITTED BY LAW, NEITHER SERVICENOW NOR CUSTOMER SHALL BE
LIABLE TO THE OTHER OR ANY THIRD PARTY FOR LOST PROFITS (WHETHER DIRECT OR INDIRECT) OR LOSS OF USE
OR DATA, COVER, SUBSTITUTE GOODS OR SERVICES, OR FOR INCIDENTAL, CONSEQUENTIAL, PUNITIVE, SPEGIAL OR
EXEMPLARY DAMAGES (INCLUDING DAMAGE TO BUSINESS, REPUTATION OR GOODWILL), OR INDIRECT DAMAGES OF -
ANY TYPE HOWEVER CAUSED, WHETHER BY BREACH OF WARRANTY, BREACH OF CONTRACT, IN TORT (INCLUDING
NEGLIGENCE) OR ANY OTHER LEGAL-OR EQUITABLE CAUSE OF ACTION EVEN IF SUCH PARTY HAS BEEN ADVISED OF -
SUCH DAMAGES IN- ADVANCE OR IF SUCH DAMAGES WERE FORESEEABLE. THE FOREGOING EXCLUSIONS SHALL NOT
APPLY TO: (1) PAYMENTS TO A THIRD PARTY ARISING FROM A PARTY'S OBLIGATIONS UNDER SECTION 7 e
(INDEMNIFICATION) OF THE AGREEMENT AND (2) INFRINGEMENT BY A PARTY OF THE OTHER PARTY'S INTELLECTUAL
|PROPERTY RIGHTS ' : 2 : .

Pro duct Overwew E

The Ser\nceNow Product. Overwew contalnlng descrlptro ns ofthe ServiceNow appllcato ns and platform servnces |ncluded in the
Subscrlphon Products as descrlbed in the attached SerwceNow Order Fcrm Product and Use Deﬁnmons are pcsted on -

www serwcenow comlschedules do



ServiceNow® Order Form - Product and Use Definitions

B USER TYPE DEFINITION
"U'ser means an empioyee orcontractorofCustomerorCustomerAﬂ"llate Each User mustbeaSS|gnedeunl ue usemame
Yy gt

and password thatmay natbe shared ar transferred Only employees and contractors that have a user proﬁle in the subscnptlon
.service which'is desagnated as "active” may be’ glven access to the subscnptlon serwce :

"Appro ver User is any User glven the SerwceNow prowded "Approvel" role in the subscrlptlon service by Custo mer and no
other role An Approver User may onlyperform the functions set forth in the table below for Apprever

'"End User" has the same use rrghts as “Reque ster User !

"Fulflller Use r“ is any User glven a role |n the subscrlptlon serwce by Customer otherthan the Approver role. A Fulﬁller User
'mayonly perform the functlons setforth in the table belowforFqulIer i :

"Process User has the same use rlghts as "FquIIIer User %

'_"Requester Use r" Is any User wrtho ut a role A Requesler User may perform only the functlons deﬁned |n the table below for
—Requester : i At o ‘ s . _ i

: . - USERTYPES '
. REQUESTER| APPROVER | FULFILLER. |
_ USER ROLE(S) DEFINED IN SERVICE L350 None W 3 "Approver" role only Any role otherthan "Appmver“
| Create its own request - iy I, 8 .-.:', ] included - [ included | - included

FUNCTION {USERIGHTS AUTHORIZ-ED,‘ ‘

VeW|tsownrequest e LA RT inet_uded'\  included - "lnclud_ed,_"-

Modifyits ownrequest = |’ included . |~ included included ~ .
|Search the Service Catalog . = | “included” "{ - " inclided |- ' included
_|Bearch the Knowledge Base R | included | . included | 7 included .

Access public pages o Wim 3 | included |  included - | included

(Takesurveys . - 7 | included” | incided | = included

“|Setits :own_n'otifj_c_ati"on'preference_s__'-'2 = r | included " .| - included‘ IR ~included

View assets assignedfo user .- - - included” [ included . | " included i
|Access andpostioLiveFeed . © . . | ‘inoluded ' | . included . | - included ‘..
Initiale Chatsessions " | included. - | . . incuded | 7 included "

_' Eartietpete'inawetch'Lis‘t [ o B % o included . - :--jn,cluded_ 240 Ti "included

. V:ewa reportpubhshedtothem = P - _f_'j:_'lnt_:luded‘ | - included o Cincluded -

Approve fequests by email thatare routedtouser - ]y, indluded - ] 'in‘c':lud_ed

[ Approve requests’ routedte userwa system STE e T ‘ihd'l-!d{’;d.; (3] SR "in'ctu_ded'.'“"_;._" '

|createanyrecord -~ -~ | - T included

|Delete any record - R R e e e e T

Modifyanyrecbrd e .' i TS =SB i Bra 1 i s ‘ ‘-'inc'luded__-;"'-'

-_--Dnll through anyrepnrt i S AP il Sporo e T b T - T Cineluded

Createanyreport a ) 5 r Ve - 3 ES P mctuded o

Delete any report N SN N R e A

(Modifyanyreport - - o T ingluded

{Perform d_evelbp.rznentec_t_ivities_ R TR TN e (IR U = o | '_ included (see below)

Perform edministrative activifies - . . fc o0 T T |ncluded ,'_f', B




CONFIGURATION AND CUSTOMIZATION : q

' (1) Use of the SerwceNow Platform for apphcatlon confguratlon allows Customerto with respectto the purchased SerwceNow
appllcatlon change the values ofpre-deﬁned fields, add new fields to exrshng tables, -add new tables that prowde additio nal * |
_attributes ara und the process, build workﬂow forthe process modify the Ul and form Iayouts create busmess rules integrate

" with external data sources;, and tailor the process through custom seripting. Appllcatlon €0 nﬁguratlon is. restrlcted to the process
mcluded in the purchased ServiceNow application. *Ca nfguraudn ofa Ser\.rlceNow application means conﬁgurmg the
'appllcat:on fo meetthe custo mer's specific| needs without matenally alterlng the purpose ofthe applicatlon or 1he type of
_busmess process thatthe appllcation seeks to automate :

) The rlght to develop anew apphcatlon in the Custorners non productlon |nstance(s) is granted WIth any SerwceNow
appllcatlon purchase

(3) The rlght to deploythe develo ped appllcatlon in the Custorners productron mstance reqmres a Platform Runtlme purchase

(4) Custo mer. shall not access the subscnptlon serwce to develop oruse acom petlng product or serwce Custom appllcatlon
tem plates and other development matenals are pro\nded by SerwoeNow W|tho ut warranty and support

SUBSCRIPTION PRODUCTS

Subscription Product Code/Name Included ServiceNow Applications and Use Rights

. ilnc:dent Management Problem Management Change Management Release Management
AssetManagement Request Management; Cost Management; Field Service Management (Work
Management) Projéct Portfolio Management Resource Management; Demand Management
Agile Development {Software Development Lifecycle); TestManagement Policy and

' Comphance Management and AudltManagemant (Governance Rlsk and Comphance) Vendor ]
= _Performance Management; and Rlsk Management S :

PROD00528 ServiceNow® ITSA : Customer is granted the rights for Fulf‘ller User as defmed in the User Type Definitions Sectian,
|Unlimited - Fulfilter User :
] : . The followmg appllcauon(s) became avallable accord mg to the release |nd|cated below
: Fleld Service Manage ment — Calgary.. :

[|Vendor Performance Managemsnt Resource Management— Dublln
Demand — Eureka :
|Test Management — Fuji
Risk Management - Geneva
Aglle Development Pol|cy and Compllance Management AudltManagement ~Helsinki

Orchestratlon Core appllcatlon lncludes Actwlty Désigner, Actwnty Packs, Conflg uration 3
' Automatlon appl|cation Password Resetapphcatlon and.Client Soﬂware DlStl’lbUtan appllcatlon

g L = = El- by {Entitlemerit for up to the number of purchased Nodes. Anode is- any physical ar virtuat server-,
PRO D01174 Service Now® Orchestration |that Orchestration interacts with (dlrectly or :nd |rectiy) usmg Graphlcal Workﬂow -
Core (10,000 Password Users and 1000 |
Clrent SW Dist. CllentNodes mcluded) - Password Resetentltlementmcludes 10 000 Users as def‘ned in the User Type Deflnmons o
Node i . : ) Sectwn Whose password could he reset bythe Password Reset apphcatlon ’

. Cllent Software Distribution entltlement mcludes 1 000 Cllent Nodes ACllent Node |s a phystcal
Slar- vnrtual computmg dev:ce w1th wh|ch Client, Software Dlstrib utlon |nteracts .

F‘erfo rmance Analytlcs Enterprlse N TR
N . DR I Performance Analytics use rights applyto all Subscrtptlon Products h e r
PROD01627 Se 'r\}ic_e_N'o‘w® Performance The annual subscription fee for Performance’ Analytics ("PA Suhscnptlon Servuce Fee“) ls based :
Analytics - Enterpr_ise' - Application - |en the total ofthe annuatl subscrlptlon fees ofal Subscrlptlon Products subscnbed to by )
1 ' T Customer. As: Customer exceeds capacity ofpurchased Subscrlptnon Products orif Customer
purchases addltlonal Subscnptlon Prod ucts, addltlonal PA Subscnptlon Serwce Fees apply




ACKNOWLEDGED AND AGREED:
L o :

End Cu'stpmé r Cdunty of Montersy.

Name:

Thtle: |

D'gt_e

M»Me Dezp

 CONTRACTS/PURCRASING OFFICER.

COI'\Tl GF!I(KT!REY

/..) P/A

= e AN N
br Loy ¢ :

(r‘s,ﬂi

Hebecca M. Ceniceros

Dee e, 220¢

Sig natufél:
Nama:
Title:

Date:’

ServiceNow, Inc.

PAY - sieN  gooN

1 PIPECTOR, ORUEES To A |

NOVEMBER 36, 2015

Reviewed 4 10 fisga! provisions

Mo

Au
County of onterev




