COUNTY OF MONTEREY STANDARD AGREEMENT
(NOT TO EXCEED $100.000)

This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter *
Complete Answer Sys, LLC and Netvoice of Mississippi, Inc., (hereinafter "Netvoice") :
(hereinafter “CONTRACTOR?”).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties
agree as follows:

1.0 GENERAL DESCRIPTION.

1.01  The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby
agrees to perform, the services described in Exhibit A in conformity with the terms of this
Agreement. The goods and/or services are generally described as follows:

Provide tejophone answering services.

2.0 PAYMENT PROVISIONS.

2.01  County shall pay the CONTRACTOR in accordance with the payment provisions set forth
in Exhibit A, subject to the limitations set forth in this Agreement. The total amount

payable by County to CONTRACTOR under this Agreement is not to exceed the sum of
$_38,000.00

3.0 TERM OF AGREEMENT.

3.01 The term of this Agreement is from May 15, 2018 to
April 30, 2020 , unless sooner terminated pursuant to the terms of this
Agreement. This Agreement is of no force or effect until signed by both CONTRACTOR

and County and with County signing last, and CONTRACTOR may not commence work
before County signs this Agreement.

3.02 The County reserves the right to cancel this Agreement, or any extension of this
Agreement, without cause, with a thirty day (30) written notice, or with cause immediately.

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS.

4.01  The following attached exhibits are incorporated herein by reference and constitute a part of
this Agreement:

Exhibit A Scope of Services/Payment Provisions

Exhibit B Business Associate Agreement
Attachment 1 Addendum
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5.0 PERFORMANCE STANDARDS.

5.01

5.02

5.03

CONTRACTOR warrants that CONTRACTOR and CONTRACTOR s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe
and skillful manner and .in compliance with 4l -applicable laws and regulations. All work
performed under this’ Agreement that is requlred by law to be performed or supervised by

licensed personnel shall be performed in :ceordance with suoh' _1censmg requirements,

CONTRACTOR shall fumlsh at 1ts owii expense a,,;:_matenals eq ;::‘pment and personnel
necessary to carry out the terms of thls Agreement except as otherwrse spec:lﬁed in thls

' if.'i-the amounts olanned by CONTRACTOR for the prev1 L perlod together w1th an itemized

basis for the ‘amounts claimed, and such other’ iriformation pertment to the ‘invoice. The
County ‘shall certlfy the ‘inyoice, eithier in the requestéd amoukit of in such other amount as
the County -approves in conformity “with this Agreement and shall promptly submit such
invoice'to the County Auditor-Controller for payment The County: Audltor-Controller shall
pay the amount cer’nfied w1th1n 30 days of recelvmg the cert1ﬁed invoice.

7.0 TERMINATION.

7.01

7.02

During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.

The County may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good cause” includes the failure of
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CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shali be deducted from any sum due the CONTRACTOR under this Agreement.

7.03  The County’s payments to CONTRACTOR under this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity
of services, then the County niay-give written notice of this fact to CONTRACTOR, and
the obligations of the patties under this Agreement shall terminate immediately, or on such
date thereaftg;;,_'féisf’hfhp.:Ggpntyﬂ'gnéy specify in its notice, unless in the meanwhile the parties
enter into a Written amendment modifying’this Agreement .

8.0 INDEMNIFICATION. - '

iContractor shalliindemnif
. “County™), its’ officer

~ damdge arising out of,
-, and/or’its agents,

* +'caused by the fi
v the intent of the parties't
. County, The Contractot sha
"+ = ., and liabilities incufrec D
- - indemnify, defend and hold harm|

8.01 leéss the County of Monterey (hereinafter
ldim, ligbility,. logs, injury or
“this Agreement by Contractor
epting -only ‘loss, injuryor damage

itie] employed by the Cotinty. It is
ide the broadest possible covérage for the
ity for all.costs, attorfieys’ fees, expenses

9.0 . INSURANCE REQUIREMENTS.

901 EVIdence '6:'f' ‘C‘Vzo'vera-'g'é. T T TR
2 U Prior to ‘commenecement of this.Agreement, the Contragtot ‘shall provide a ¢

¢ “Insurance” cert'iﬁfing'_thgszqfcragé as. Tequired hergin “has“been’ o'btajgéd. __:—%;f{:'ﬁdividual
. ‘endorsements executed ‘by the insurance” carrier’ sh 1 accompany: the cértificate. In
-+ addition, the Contractor upon réquest shall Provide a certitied copy of the policy or policies.

T:l'_lis verification -of coverag | B'e_:,'."sQnii‘- ‘to the County’s Contracts/Purchasing
Department, unless othérwise™ difected. The Contfactor shall ot receive a “Notice to
Proceed” with the work under this ‘Agreement until it has obtained all-insurance required
and the ‘County has approved such insurancé. “This approval of insurance shall neither
relieve nor déerease the liability of the Contractor:”. S '

9.02  Qualifying Insurers: - S PR
All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VIL, according to

the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager,

9.03 Insurance Coverage Requirements: Without limiting CONTRACTOR s duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or
policies of insurance with the following minimum limits of liability: -
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Commercial General Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrence.
(Note: any proposed modifications to these general liability insurance requirements shall
be attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

Business: Automobile-Liability-Insurance -covering-all-motor-vehicles,-including-owr - -
W teased: non=owned;-and-hired vehicles; used-in-providing services-under-this-Agreem See
with—a-combined-single-limit-for-Bodily-Injury-and-Property-Damage -of -not less { Attachment 1
x County $500;000-per-oceurrence.
(Note: any proposed modifications to these auto insurance requirements shall be
L’m attached as an Exhibil hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County

x CONTRACTOR approval.)

Workers” Compensation Insurance, if CONTRACTOR employs others in the
performance of this Agreement, in accordance with California Labor Code section 3700
and with Employer’s Liability limits not less than $1,000,000 each person, $1,000,000 each
accident and $1,000,000 each disease.
(Note: any proposed modifications to these workers’ compensation insurance
requirements shall be attached as an Exhibit hereto, and the section(s) above that are
proposed as not applicable shall be lined out in blue ink. All proposed modifications are
subject to County approval.)

Professional Liability Insurance, if required for the professional services being provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated
by the California Business and Professions Code)., in the amount of not less than
$1.000,000 per claim and $2,000,000 in the aggregate, to cover liability for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made™ basis rather than an occurrence basis. the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage™) with the same liability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement.
(Note: any proposed modifications to these insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

9.04 Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be written on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of

Revised (19/28/12 40f10 Agreement ID: Complete Answer Sys, LLC
5/15/18-04/30/20



gb/

County

)

CONlI/RACTOR

three years following the date CONTRACTOR completes its performance of services under
this Agreement.

Each liability policy shall provide that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof. Each policy shall provide coverage for Contractor and
additional insureds with respect to claims arising from each subcontractor, if any,
performing work under this Agreement, or be accompanied by a certificate of insurance
from each subcontractor showing each subcontractor has identical insurance coverage to the
above requirements.

Commercial general liability and automobile liability policies shall provide an
endorsement naming the County of Monterey, its officers, agents, and employees as
Additional Insureds with respect to liability arising out of the CONTRACTOR’S work,

- including ongoing and completed operations -a-nd—shall—ﬁmher-pm’wdrthm-mh*msnmm
=iS prinmary MSUrance (o any insurance-or-seHf=inst

ranee-matntaimed-by-the-Cotmtyard-timat’
mm&mmmﬂmﬁ-nﬁbwﬂlehpmeatmbm&%w

med_by—ﬂm—mm%me%—wqmred—&ndeﬁemmﬁ_fmm%i
Commercial General Liability Additional Insured is ISO Form CG 20 10 11-85 or CG 20
10 10 01 in tandem with CG 20 37 10 01 (2000). The required endorsement form for
Automobile Additional Insured endorsement is ISO Form CA 20 48 02 99.

Prior to the execution of this Agreement by the County, CONTRACTOR shall file
certificates of insurance with the County’s contract administrator and County’s
Contracts/Purchasing Division, showing that the CONTRACTOR has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemnification clause in this
Agreement, which shall continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by
County. annual certificates to County’s Contract Administrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim. Failure by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at its sole discretion, to terminate this Agreement immediately.

10.0 RECORDS AND CONFIDENTIALITY.

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors

shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transmit to County any and all requests for disclosure of any such confidential records or
information. CONTRACTOR shall not use any confidential information gained by
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CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out CONTRACTOR s obligations under this Agreement.

10.02 County Records. When this Agreement expites or terminates, CONTRACTOR shall

return to County any County records which CONTRACTOR used or received from County
to perform services under this Agreement.

10.03  Maintenance of Records. ~ CONTRACTOR shall prepate, maintain, and preserve all
reports and records that may be required by federal, state, and County rules and regulations
related to services performed. under this Agreement, CONTRACTOR shall maintain such
records for a pemod of at least three yeats after recelpt of final payment under this
Agreement. If-any htlgatlon, clalm negotlauon, _audit excéption, or other action relating to
this Agree,ment is: pendmg at the end «of the thrce year perlod ‘then CONTRACTOR shall

10.04

1005 Royalii : , |
o ‘hcense to_reproduce publish, and use; and: authorize others to do 50, all orlglnal computer
) ‘ i'n‘g_.s sound recordmgs pictorial reprodu 1ons drawmgs and othor Works of

1§ab111ty, _mental dtsablllty, medlcal condztlon marital
‘ (over 40) ‘or sexual’ otientation, either in CONT_RACTOR’S employment
practices or in'the furnishing of services to recipients, CONTRACTOR shall ensure that the
evaluatlon and tredttment of its employees and apphoants for employmcnt and all persons
receiving and requestmg services are free of such discrimination, CONTRACTOR and any
subcontractor shall, in the: ‘performiance of this Agreoment fully comply with al! federal,
state, and local laws ‘and regulations whlch prOhlblt discrimination. The provision of
sefvices primarily or exclusively to stich target population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS,

12,01 If this Agreement has been or will be funded with monies received by the County pursuant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR. will comply with all the provisions of said contract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
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be deemed a part of this Agreement, as though fully set forth herein. Upon request, County
will deliver a copy of said contract to CONTRACTOR, at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR.

13.01 In the performance of work, duties, and obligations under this Agreement, CONTRACTOR,
is at all times acting and performing as an independent contractor and not as an employee of
the County. No offer or obligation of permanent employment with the County or particular
County department or agency is intended in any manner, and CONTRACTOR shall not
become entitled by virtue of this Agréeniént to receive from County any form of employee
benefits including but not limited to sick leaye, vacation, retirement benefits, workers’
compensation coverage; insurance or disability berisfits. CONTRACTOR shall be solely
liable for ‘and obligated ‘to pay, diréetly all applicable. taxes, ificluding federal and state
income taxes and sotial security;-atising out.of CONTRACTOR s, performance of this
Agreement. In connection therewith, CONTRACTOR shall deferid, indemnify, and hold
County harmless :from .any . 1ig ‘which :County ‘may incur because of

. 'CONTRACTOR’s fail o

140_NOTICES, =

14.01 "Notices ‘requirsd iiiden

- l-postage pre-paid mail tQi,. he

. addresses listed belo

shall 'be_delivéred pers or by {i
ACTOR’S contract adminisirators at the

jj.qfsdﬁaiiy"'or by 'ﬁfst-olass,

= T FOR COUNTY:

", Elsa dimenoz, Director of Healthi . = "

T o ~..“Name arr_l'c'_l'rTitle -

. A370 Natividad Road ., -~ .-

__Salinas, GA 93906

FORCONTRACTOR ‘."ff_.'j:

orge Jordari, Owner

Name and Tile

025 Katy Frwy #405
uston, TX 77007.

o (831)7554526

713) 4649433 |

150 MISCELLANEOUS PROVISIONS, -~ & =

15.01 Conflict of Interest. . CONTRACTOR tepreserits that it piesently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or fo any degree with the full and complete performance
of the services required to be rendered under this Agreement.

15.02 Amendment. This Agreement may be amended or modified only by an instrument in
writing signed by the County and the CONTRACTOR.
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15.03 Waiver. Any waiver of any terms and conditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions

of this Agreement shall not be construed as a waiver of any other terms or conditions in this
Agreement.

15.04 Contractor. The term “CONTRACTOR” as used in this Agreement includes

CONTRACTOR’s officers, agents, and employees acting on CONTRACTOR’s behalf in
the performance of this Agreement _

15.05 Dlsputes CONTRACTO__;shall contmue to perform under this Agreement during any

15.06 assign, sell, or otherwise

transfer its intere; or obllgatlons 1n thlS Agreement wrthout the pI‘lOI‘ wrltten consent of the

. {?CO‘NTRACTOR shal
‘Agreement

1507 Suocessors and 121s s Apreé -and the Tigh ¢ges, duties, and obligations
G ,_of the County B{6)) CTOR under thls Agreement to the extefit assrgnable or
delegable shal] be ; )

1508

1509 : Headmg . ,The headlné __
rms of thls Agreement

15:10 r-leme is. of the Essence Tque lSUf the essence in e
Agree ; t- 1.5‘:;.._ ; VA L LT PR

15.11 e Gov rhi gl_,_aw.' Thls Agreement shall be governed by and 1nterpreted un er the laws of
the State of"Calrforma e o DT

15.12 Non—exclu e Agreement, . Thrs Agreement is non—excluswe and both County and
CONT RACTOR expressly reserve the rrght to contract wrth other entities for the same or
similar services.’ R

15.13 Construction of Agreemen The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the intetpretation of this Agreement or any amendment to this Agreement.

15.14 Counterparts. This Agreement may be executed in two or more counterparts, each of which

shall be deemed an original, but all of which together shall constitute one and the same
Agreement.
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15.15 Authority. Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to

enter into this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement.

15.16 Integration. This Agreement, including the exhibits, represent the entire Agreement
between the County and the CONTRACTOR with respect to the subject matter of this
Agreement and shall supersede all prior negotiations, representations, ot agreements, either
written or oral, between the County and the CONTRACTOR as of the effective date of this
Agreement, which is the date that the County;signs the Agreement.

15.17 Interpretation -of ConﬂlctmgProwsmns In the ‘éve
- between the provisions ‘of this Agreemént 4nd th
attachment to this A greement, the provisions.

‘ _dff"::gny conflict or inconsistency
‘Provisions :of any exhibit or other
his Agreement shall prevail and control.

—eeeen<This section left blank ntentionall it
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day
and year written below.

COUNTY OF MONTEREY CONTRACTOR
By: Complete Answer Sys, LLC
Contracts/Purchasing Officer Contractor’s Business Name*

Date:

By: ﬁ/ﬁ/ v . By:
Department Head (if applicable) L_(E@mre of Chh@;;ﬂﬁnt, or
‘ o Vice-Presiden
Date; 5??/{72// 201€ .

(poge Toclon  Dpe

Approved as to Form' Name and Title

By: N4 /}/ﬂg/)/ /\,QJ%(‘ Date: ﬂ =3 // 'l
| | @p Comﬁr (founsel | | T |
o . I dplod Hons o

(Signature of Secretary, Asst. Secretary, CFO,
Treasurer or Asst, Treasurer)*

S\(\G’\ o Hanes, Se C:Q\?,‘f‘aﬂ\/

Name and Title ”

- Y ' Date: CQ/ 5// ? | |

Approved as to Liability Provisions®

By:

Risk Management
Date:

*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full
legal name of the corporation shall be set forth above together with the signatures of two specified officers. If
CONTRACTOR is a partnership, the name of the parinership shall be set forth above together with the signature of a
partner who has authority to execute this Agreement on behalf of the partnership. If CONTRACTOR is contracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement.

' Approval by County Counsel is required
2Approval by Auditor/Controller is required
*Approval by Risk Management is required only if changes are made in sections 7 or 8
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ATTACHMENT 1 -
ADDENDUM

ADDENDUM to Agreement by and between
County of Monterey, a political subdivision of the State of California, hereinafter “County”
AND
Complete Answer Sys, LLC., hereinafter referred to as “CONTRACTOR”
AND
Netvoice of Mississippi, Inc., hereinafter referred to as “Netvoice”

The County of Monterey Standard Agreement shall be modified as follows:

1. Termination of Prior Agreement. CONTRACTOR is Assignee to the rights and obligations of
that certain agreement effective July 1, 2010 (the “Prior Agreement”). County consented
to the assignment of the Prior Agreement to CONTRACTOR. County and
CONTRACTOR wish to mutually terminate all obligations between the parties arising
from the Prior Agreement, effective as of the Effective Date of this Agreement.
Therefore, as of the Effective Date of this Agreement, County and CONTRACTOR agree
that the Prior Agreement is unconditionally terminated in its entirety and shall have no
further force and effect.

2. CONTRACTOR represents that:

a. CONTRACTOR is a Tennessee Limited Liability Company with offices in San
Francisco and Los Angeles, California;

b. Netvoice is a Mississippi corporation,

¢. Netvoice and CONTRACTOR are owned by George Jordan; and

d. Netvoice employs all of CONTRACTOR s answering service agents,

3. Netvoice shall maintain Workers’ Compensation Insurance for its employees, including those
' who shall perform the services pursuant to this Agreement, in the Employer’s Liability
limits of coverage set forth in, and in accordance with the requirements of, Section 9.03
of this Agreement, including adherence to California Labor Code section 3700.

Section 9.03, Insurance Coverage Requirements, shall be modified as follows:

County agrees to exempt CONTRACTOR from the Business Automobile Liability -
Insurance requirement. The Scope of Services outlined in Exhibit A will be done
remotely and electronically. No automobiles are required in the performance of said
services.

Agreement with Complete Answer Sys, LLC
For telephone answering services
NTE: $35,000




EXHIBIT A

To
Agreement
Between
County of Monterey
And
Complete Answer Sys, LL.C

Scope of Services / Payment Provisions

A. SCOPE OF SERVICES

L. CONTRACTOR shall provide bilingual services and staff, and otherwise perform all

necessary activity and provide all necessary materials for or incidental to the performance of
work, as set forth below: . '

2, CONTRACTOR shall answer all telephone calls for the County’s clinics received outside
of norm_al hours of operation and/or when clinic staff is unable to answer.

3. CONTRACTOR shall ensure that patients, including those with limited English
proficiency, are informed of and are able to access after-hour coverage, including being

provided information and instructions in the language(s), literacy levels, and formats accessible
to the health center’s patient population.

4. CONTRACTOR shall provide general clinic information, when requested, which includes,
but is not limited to, clinic addresses, services provided, and hours of operation.

5. CONTRACTOR shall dispatch calls to appropriate on-call Provider, when necessary.
County shall provide on-call schedules to CONTRACTOR.

6. CONTRACTOR shall abide with health information privacy laws set forth in the Health
Insurance Portability and Accountability Act (HIPAA), the Confidentiality of Medical
Information Act (CIMA), and California Civil Code § 56 et seg., Senate Bill 541.

7. CONTRACTOR shall digitally record all direct inbound and outbound calls and make calls
available for County review, if requested.

8. CONTRACTOR acknowledges that its corporate office is located in the State of Tennessee
and that all services outlined in this Agreement shall be performed in Tennessee.

9. CONTRACTOR shall provide County with thirty (30) days written notice priot to
transferring any employees and/or establishing locations within the State of California.

10, CONTRACTOR shall provide County with usage reports and call logs per Clinic monthly
with invoice,

Agreement with Complete Answer Sys, L.LC
For telephone answering services
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11.  County will provide CONTRACTOR with a copy of County approved holidays annually.

12. There shall be no protected health information (PHI) sent through text messaging at any
time by CONTRACTOR.

B. COMPENSATION / PAYMENT PROVISIONS

1. County shall pay a total amount not to exceed Thirty-Eight Thousand Dollars ($38.000.00) for
the performance of all activity, including materials, necessary for or incidental to the
performance of work as set forth in the Scope of Work. CONTRACTOR’S compensation for
services rendered shall be based on the following rates or in accordance with the following
terms:

2. CONTRACTOR shall submit monthly invoices with corresponding usage reports and call logs
for each of the County’s clinics at the rates below. Locations include, but are not limited to:

Clinic Name New Monthly Rate

Laurel Internal Medicine Clinic $154.00
1441 Constitution Blvd, Bldg 151
Salinas, CA 93906
Laure! Pediatrics Clinic $203.50
1441 Constitution Blvd, Bldg 200 '
Salinas, CA 93906
Laurel Family Practice $214.50
1441 Constitution Blvd, Bldg 400
Salinas, CA 93906

Laurel Vista Clinic $165.00
1441 Constitution Blvd, Bldg 400

Alisal Health Center $203.50
559 E. Alisal Street, Suite 201
Salinas, CA 93905

Monterey County Health Clinic at Marina §247.50
3155 De Forest Road
Marina, CA 93933
Seaside Family Health Center $209.00
1150 Fremont Blvd. P.O. Box847
Seaside, CA 93955

Bienestar Satellite Clinics $110.00
e 1441 Constitution Blvd, Bldg 400, Salinas, CA
e 299 12" Street, Marina, CA

TOTAL MONTHLY AMOUNT $1,507.00

Agreement with Complete Answer Sys, LLC
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County shall notify CONTRACTOR of any changes to clinic hours and/or the addition or
deletion of clinic locations.

CONTRACTOR shall submit invoices itemizing each billed item to the following mail or
e-mail address listed below periodically or at the completion of services, as applicable, with
signatures along with supporting documentation, as specified above in B.2 to the following:

Mail delivery: Email delivery:
Monterey County Health Department CS_Finance@co.monterey.ca.us
FQHC Look-Alike Clinics

1441 Schilling Place- 1% Floor
Salinas, CA 93901
Attn: ACCOUNTING

Agreement with Complete Answer Sys, LLC
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ATTACHMENT 1 -
ADDENDUM

ADDENDUM to Agreement by and between

County of Monterey, a political subdivision of the State of California, hereinafter “County”

AND
Complete Answer Sys, LLC., hereinafter referred to as “CONTRACTOR?”
AND
Netvoice of Mississippi, Inc., hereinafter referred to as “Netvoice”

The County of Monterey Standard Agreement shall be modified as follows:

1. Termination of Prior Agreement. CONTRACTOR is Assignee to the rights and obligations of

that certain agreement effective July 1, 2010 (the “Prior Agreement”). County consented
to the assighment of the Prior Agreement to CONTRACTOR. County and
CONTRACTOR wish to mutually terminate all obligations between the parties arising
from the Prior Agreement, effective as of the Effective Date of this Agreement,
Therefore, as of the Effective Date of this Agreement, County and CONTRACTOR agree
that the Prior Agreement is unconditionally terminated in its entirety and shall have no
further force and effect.

2. CONTRACTOR represents that:

& ]

CONTRACTOR is a Tennessee Limited Liability Company with offices in San
Francisco and Los Angeles, California;

Netvoice is a Mississippi corporation;

Netvoice and CONTRACTOR are owned by George Jordan; and

Netvoice employs all of CONTRACTOR’s answering service agents.

3. Netvoice shall maintain Workers’ Compensation Insurance for its employees, including those

Section 9.03,

who shall perform the services pursuant to this Agreement, in the Employer’s Liability
limits of coverage set forth in, and in accordance with the requirements of, Section 9.03
of this Agreement, including adherence to California Labor Code section 3700.

Insurance Coverage Requirements, shall be modified as follows:

County agrees to exempt CONTRACTOR from the Business Automobile Liability
Insurance requirement. The Scope of Services outlined in Exhibit A will be done
remotely and electronically. No automobiles are required in the performance of said
services.

Agreement with Complete Answer Sys, LLC
For telephone answering services

NTE: $38,000




EXHIBIT B

BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreemeni”), effective May 15, | 2018
(“Effective Date”), is entered into by and among the County of Monterey, a political subdivision of the State
of  Californmia, on behalf of the Health Depariment (“Covered Entity”) and
Complete Answer Sys, LLC (“Business Associate”) (each a “Party” and collectively
the “Parties™). '

Business Associate provides certain services for Covered Entity (“Services”) that involve
the use and disclosure of Protected Health Information that is created or received by Business Associate
from or on behalf of Covered Entity (“PHI”). The Parties are committed to complying with the Standards
for Privacy of Individually Ideniifiable Health Information, 45 C.F.R. Part 160 and Part 164, Subparts A and
E as amended from time to time (the “Privacy Rule”), and with the Security Standards, 45 C.F.R. Part 160
and Part 164, Subpart C as amended from time to time (the “Security Rule”), under the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA”), as amended by the Health Information Technology
for Economic and Clinical Health Act and its implementing regulations (“HITECH”). Business Associate
acknowledges that, pursuant to HITECH, 45 CF.R. §§ 164.308 (administrative safeguards), 164.310
(physical safeguards), 164,312 (technical safeguards), 164316 (policies and procedures and
documentation requirements) and 164.502 et seq. apply to Business Associate in the same manner that
such sections apply to Covered Entity. The additional requirements of Title XIII of HITECH contained in
Public Law 111-005 that relate to privacy and security and that are made applicable with respect to
coveted entities shall also be applicable to Business Associate. The Parties are also committed to
complying with the California Confidentiality of Medical Information Act, Ca. Civil Code §§ 56 ef seq.
(“CMIA”), where applicable. Business Associate acknowledges that the CMIA prohibits Business
Associate from further disclosing the PHI it receives from Covered Entity where such disclosure would
be violative of the CMIA. The Parties are also committed to complying with applicable requirements of the
Red Flag Rules issued pursuant to the Fair and Accurate Credit Transactions Act of 2003 (“Red Flag Rules™).
This Agreement sets forth the terms and conditions pursuant to which PHI, and, when applicable,
Electronic Protected Health Information (“EPHI”), shall be handled, The Parties further acknowledge
that state statutes or other laws or precedents may impose data breach notification or information security
obligations, and-it is their further intention that each shall comply with such laws as well as HITECH and
HIPAA in the collection, handling, storage, and disclosure of personal data of patients or other personal
identifying information exchanged or stored in connection with their relationship.

The Parties agree as follows:

1L DEFINITIONS

All capitalized terms used in this Agreement but not otherwise defined shall have the
meaning set forth in the Privacy Rule, Security Rule and HITECH.

2. PERMITTED USES AND DISCLOSURES OF PHI

2.1 Unless otherwise limited herein, Business Associate may:

(a) use or disclose PHI to perform functions, activities or Services for, or on behalf of,
Covered Entity as requested by Covered Entity from time to time, provided that such use or
disclosure would not violate the Privacy or Security Rules or the standards for Business Associate
Agreements set forth in 45 C.F.R. § 164.504(e), exceed the minimum necessary to accomplish the
intended purpose of such use or disclosure, violate the additional requirements of HITECH
contained in Public Law 111-003 that relate to privacy and security, or violate the CMIA;

BAA- Health Department Revised 12/12/2014
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(b) disclose PHI for the purposes authorized by this Agreement only: (i) to its
employees, subcontractors and agents; (ii) as directed by this Agreement; or (iii) as otherwise
permitted by the terms of this Agreement;

(c) use PHI in its possession to provide Data Aggregation Services to Covered Entity as
permitted by 45 C.E.R. § 164.504(e)(2){(i)(B);

(d) use PHI in its possession for proper management and administration of Business
Associate or to carry out the legal responsibilities of Business Associate as permitied by 45
C.F.R. § 164.504(e)(4)(i);

{e) disclose the PHI in its possession to third parties for the proper management and
administration of Business Associate to the extent and in the manner permitted under 45 C.F.R. §
164.504(e)(4)(ii); provided that disclosures are Required by Law , or Business Associate obtains
reasonable assurances from the persons to whom the information is disclosed that it will temain
confidential and used or further disclosed only as Required by Law or for the purpose for which it
was disclosed to the person, and the person notifies the Business Associate of any instances of
which it is aware in which the confidentiality of the information has been breached;

H use PHI to report violations of law to appropriate Federal and state authorities,
consistent with 45 C.F.R. § 164.502(j)(1);

(g) de-identify any PHI obtained by Business Associate under this Agreement for further
use or disclosure only (o the extent such de-identification is pursuant to this Agreement, and use
such de-identified data in accordance with 45 C.F.R, § 164.502(d)(1).

3. RESPONSIBILITIES OF THE PARTIES WITH RESPECT T0 PHI

3.1 Responsibilities of Business Associate. With regard to its use and/or disclosure of PHI,
Business Associate shall;

(a) use and/or disclose the PHI only as permitted or required by this Agreement or as
otherwise Required by Law;

(b) report to the privacy officer of Covered Entity, in writing, (i) any wse and/or
disclosure of the PHI that is not permitted or required by this Agreement of which Business
Associate becomes aware, and (ii) any Breach of unsecured PHI as specified by HITECH, within
two (2) days of Business Associate’s determination of the occurrence of such unauthorized use
and/or disclosure. In such event, the Business Associate shall, in consultation with the Covered
Entity, mitigate, to the extent practicable, any harmful effect that is known to the Business
Associate of such improper use or disclosure, The notification of any Breach of unsecured PHI
ghall include, to the extent possible, the identification of each individual whose unsecured PHI

has been, or is reasonably believed by the Business Associate to have been, accessed, acquired,
used or disclosed during the Breach.

(c¢) use commercially reasonable safeguards to maintain the security of the PHI and to
prevent use and/or disclosure of such PHI other than as provided herein;

(d) obtain and maintain an agreement with all of its subcontractors and agents that
receive, use, or have access to, PHI pursuant to which agréement such subcontractors and agents

Page 2
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agree to adhere to the same restrictions and conditions on the use and/or disclosure of PHI that
apply to Business Associate pursuant to this Agreement;

(e) make available all internal practices, records, books, agreements, policies and
procedures and PHI relating to the use and/or disclosure of PHI to the Secretary for purposes of
" determining Covered Entity or Business Associate’s compliance with the Privacy Rule;

(f) document disclosures of PHI and information related to such disclosure and, within
ten (10) days of receiving a written request from Covered Entity, provide to Covered Entity such
information as is requested by Covered Entity to permit Covered Entity to respond to a request by
an individual for an accounting of the disclosures of the individual’s PHI in accordance with 45
C.FR. §164.528, as well as provide an accounting of disclosures, as required by HITECH,
directly to an individual provided that the individual has made a request directly to Business
Associate for such an accounting. At a minimum, the Business Associate shall provide the
Covered Entity with the following information: (i) the date of the disclosure, (ii) the name of the
entity or person who received the PHI, and if known, the address of such entity or person; (iii) a
brief description of the PHI disclosed; and (iv) a brief statement of the purpose of such disclosure
which includes an explanation of the basis for such disclosure. In the event the request for an
accounting is delivered directly to the Business Associate, the Business Associate shall, within
two (2) days, forward such request to the Covered Entity. The Business Associate shall

implement an appropriate recordkeeping process to enable it to comply with the requirements of
this Section;

(g) subject to Section 4.4 below, returm to Covered Entity within twenty-one (21) days of
the termination of this Agreement, the PHI in its possession and retain no copies, including
backup copies;

- (h) disclose to its subcontractors, agents or other third parties, and request from Covered
Entity, only the minimum PHI necessary to perform or fulfill a specific function required or
permitted hereunder;

(iy ifall or any portion of the PHI is maintained in a Designated Record Set:

(i) upon ten (10) days® prior written request from Covered Entity, provide
access to the PHI in a Designated Record Set to Covered Entity or, as directed by
Covered Entity, the individual to whom such PHI relates or his or her authorized
representative to meet a request by such individual ynder 45 C.E.R. § 164.524; and

{ii) upon ten (10) days’ prior written request from Covered Entity, make any
amendment(s) to the PHI that Covered Entity directs pursuant to 45 C.F.R. § 164.526;

(j) maintain policies and procedures to detect and prevent identity theft in connection
with the provision of the Services, to the extent required to comply with the Red Flag Rules;

(k) notify the Covered Entity within five (5) days of the Business Associate’s receipt of
any request or subpoena for PHI. To the extent that the Covered Entity decides to assume

responsibility for challenging the validity of such request, the Business Associate shall cooperate
fully with the Covered Entity in such challenge,
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(1) maintain a formal security program materially in accordance with all applicable data
secutity and privacy laws and industry standards designed to ensure the security and integrity of
the Covered Entity’s data and protect against threats or hazards to such security

The Business Associate acknowledges that, as between the Business Associate and the Covered Entity, all
PHI shall be and remain the sole property of the Covered Entity.,

32 Additional Responsibilities of Business Associate with Respect to EPHI. In the event
that Business Associate has access to EPHI, in addition to the other requirements set forth in this
Agréement relating to PHI, Business Associate shall:

(a) implement administrative, physical, and technical safeguards that reasonably and
approptiately protect the confidentiality, integrity, and availability of EPHI that Business

Associate creates, receives, maintains, or transmits on behalf of Covered Entity as required by 45
C.F.R. Part 164, Subpart C,;

(b) ensure that any subcontractor or agent to whom Business Associate provides any

EPHI agrees in writing to implement reasonable and appropriate safeguards to protect such EPHI,
and

{c) report to the privacy officer of Covered Entity, in writing, any Security Incident
involving EPHI of which Business Associate becomes aware within two (2) days of Business
Associate’s discovery of such Security Incident. For purposes of this Section, a Security Incident
shall mean (consistent with the definition set forth at 45 C.F.R. § 164.304), the attempted or
successful unauthorized access, use, disclosure, modification, or destruction of information or
interference with systems operations in an information system. In such event, the Business
Associate shall, in consultation with the Covered Entity, mitigate, to the extent practicable, any
harmful effect that is known to the Business Associate of such improper use or disclosure.

3.3 Responsibilities of Covered Entity. Covered Entity shall, with respect to Business
Associate;

(a) provide Business Associate a copy of Covered Entity’s notice of privacy practices
(*Notice™) currently in use;

(b) notify Business Associate of any limitations in the Notice pursuant to 45 C.ER.
§ 164.520, to the extent that such limitations may affect Business Associate’s use or disclosure of
PHI; '

(c) notify Business Associate of any changes to the Notice that Covered Entity provides
to individuals pursuant to 45 C.F.R. § 164.520, to the extent that such changes may affect
Business Associate’s use or disclosure of PHI;

(d) notify Business Associate of any changes in, or withdrawal of, the consent or
authorization of an individual regarding the use or disclosure of PHI provided to Covered Entity

pursuant to 45 C.F.R. § 164.506 or § 164,508, to the extent that such changes may affect Business
Associate’s use or disclosure of PHI; and

(e) notify Business Associate, in writing and in a timely manner, of any restrictions on
use and/or disclosure of PHI as provided for in 45 C.F.R. § 164.522 agreed to by Covered Entity,
to the extent that such restriction may affect Business Associate’s use or disclosure of PHI.
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4, TERMS AND TERMINATION

4.1 Term. This Agreement shall become effective on the Effective Date and shall continue in
effect unless terminated as provided in this Article 4. Certain provisions and requirements of this
~ Agreement shall survive its expiration or other termination as set forth in Section 3.1 herein.

4.2 Termination. Either Covered Entity or Business Associate may terminate this Agreement
and any related agreements if the terminating Party determines in good faith that the terminated Party has
breached a material term of this Agreement; provided, however, that no Party may terminate this
Agreement if’ the breaching Party cures such breach to the reasonable satisfaction of the terminating Party
within thirty (30) days after the breaching Party’s receipt of written notice of such breach.

4.3 Automatic Termination. This Agreement shall automatically terminate without any
further action of the Parties upon the termination or expiration of Business Associate’s provision of
Services to Covered Entity.

44 Effect of Termination. Upon termination or expiration of this Agreement for any reason,
Business Associate shall return all PHI pursuant to 45 C.F.R. § 164.504(e)(2)(ii)(I} if, and to the extent
that, it is feasible to do so. Prior to doing so, Business Associate shall recover any PHI in the possession
of its subcontractors or agents. To the extent it is not feasible for Business Associate to return or destroy
any portion of the PHI, Business Associate shall provide Covered Entity a statement that Business
Associate has determined that it is infeasible to return or destroy all or some portion of the PHI in its
possession of in possession of its subcontractors or agents. Business Associate shall extend any and all
protections, limitations and restrictions contained in this Agreement to any PHI retained after the
termination of this Agreement until such time as the PHI is returned to Covered Entity or destroyed,

5. MISCELLANEOUS

5.1 Survival, The respective rights and obligations of Business Associate and Covered Entity
under the provisions of Sections 4.4, 5.1, 5.6, and 5.7, and Section 2.1 (solely with respect to PHI that
Business Associate retains in accordance with Section 4.4 because it is not feasible to return or destroy
such PHI), shall survive termination of this Agreement until such time as the PHI is returned to Covered
Entity or destroyed. In addition, Section 3.1(1) shall survive termination of this Agreement, provided that

Covered Entity determines that the PHI being retained pursuant to Section 4.4 constitutes a Designated
Record Set,

52 Amendments; Waiver. This Agreement may not be modified or amended, except in a
writing duly signed by authorized representatives of the Parties. To the extent that any relevant provision
of the HIPAA, HITECH or Red Flag Rules is materially amended in a manner that changes the
obligations of Business Associates or Covered Entities, the Parties agree to negotiate in good faith
approptiate amendment(s) to this Agreement to give effect to the revised obligations. Further, no
provision of this Agreement shali be waived, except in a writing duly signed by authorized representatives
‘of the Parties. A waiver with respect to one event shall not be construed as continuing, or as a bar to or
waiver of any right or remedy as to subsequent events,

5.3 No Third Party Beneficiaries. Nothing express or implied in this Agreement is intended
to confer, nor shall anything herein confer, upon any person other than the Parties and the respective
successors or assigns of the Parties, any rights, remedies, obligations, or liabilities whatsoever,
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54 Notices. Any notices to be given hereunder to a Party shall be made via U.S. Mail or
express courier to such Party’s address given below, and/or via facsimile to the facsimile telephone
numbers listed below.

If to Business Associate, to:
Complete Answer Sys, LLC
5225 Katy Frwy #405
Attn:  George Jordan
Tel: 713 464-9433
Fax: 713 464-6684

If to Covered Entity, io:
County of Monterey Health Depariment
1270 Natividad Road
Attn:  Elsa Jimenez
Tel: 831 755-4526

Fax;

Each Party named above may change its address and that of its representative for notice by the giving of
notice thereof in the manner hereinabove provided, Such notice is effective upon receipt of notice, but
receipt is deemed to occur on next business day if notice is sent by FedEx or other overnight delivery
service. '

5.5 Counterparts; Facsimiles, This Agreement may be executed in any number of
counterparts, each of which shall be deemed an original. Facsimile copies hereof shall be deemed to be
originals.

3.6 Choice of Law; Interpretation. This Agreement shall be governed by the laws of the State
of California; as provided, however, that any ambiguities in this Agreement shall be resolved in a manner
that allows Business Associate to comply with the Privacy Rule, and, if applicable, the Security Rule and
the CMIA.

5.7 Indemnification. Contractor shall indemnify, defend, and hold harmless the County of
Monterey (hereinafter County), its officers, agents, and employees from any claim, Lability, loss, injury,
cost, expense, penalty or damage, including the County’s reasonable cost of providing notification of and
of mitigating any acquisition, access, use or disclosure of PHI in a manner not permitted by this BAA,
atising out of, or in connection with, performance of this BAA by Contractor and/or its agents, members,
employees, or sub-coniractors, excepting only loss, injury, cost, expense, penalty or damage caused by
the negligence or willful misconduct of personnel employed by the County. It is the intent of the parties
to this BAA to provide the broadest possible indemnification for the County. Contractor shall reimburse
the County for all costs, attomeys’ fees, expenses, and liabilities incurred by the County with respect to
any investigation, enforcement proceeding or litigation in which Contractor is obligated to indemnify,
defend, and hold harmless the County under this BAA. This provision is in addition to and independent
of any indemnification provision in any related or other agreement between the Covered Entity and the
Business Associate.
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IN WITNESS WHEREOF, each of the undersigned has caused this Agreement to be duly executed in its
name and on its behalf as of the Effective Date.

COUNTY OF MONTEREY, ON BEHALF OF [BUSINESS ASSOCIATE]
THE HEALTH DEPARTMENT
Complete Answer Sys, LLC

By: [’%/ ad By:
. Elsa Jimenez . : — W/
Print Name: Print Name: &'eo?df L ozl
ot .
Dt a0 of Health Print Title: __ Jenner
Date: Lyf/"’b /263 / g/ Date: S,/.g/’f
Page7
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE -

DATE (MM/DD/YYYY)
6/5/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NCT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

NetVoice of Mississipgi,LIC(c;.

pRODUCER John L. Wortham & Son, L.P. NAME: | John L. Wortham & Son, L.P.
Egugt%? %3(8772 51.1388 Eﬁé::lfo Exty 713-526-3366 PO Mo 713-521-1051
ADDRESS:
INSURER(S) AFFORDING COVERAGE L NAIGH
www.worthaminsurance.com INSURER A : AGE Fire Underwriters Insurance Company . 20702
INSURED INSURER B ; Chubb Indemnity Insurance Company 12777

Complete Answer SY INSURER € : i
501 Heritage Drive INSURER D ;
Oxford MS 38655 INSURER E :

{NSURER F :

COVERAGES CERTIFICATE NUMBER: 42368918

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R ADDL[SUBR POLICY EFF | POLIGY EXP |
'['-?R TYPE OF INSURANCE INSD | WD POLICY NUMBER {MMDDYYYY) | (MM/DDIYYYY) | LIMITS
I
A | /| GOMMERCIAL GENERAL LIABILITY SERMSD527488471X 6/6/2018 | 6/5/2019 Sﬁﬁ'l 8!?%%%%%% $2 000,000
‘ CLAIMS-MADE QGGUR PREMISES (Ea ocourrence) | $1,000,000
MEL EXP {Any one person) $5,000
PERSONAL & ADV INJURY | $INCLUDED
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 34,000,000
/ | rouoy [ | 7RG LoG PRODUCTS - GOMPIOP AGG ' $ 4,000,000
OTHER: ‘%
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY {Ea ancident] $
ANY AUTO BODILY INJURY (Per person) | §
OWNED SGHEDULED
A ONLY BUTOS BODILY INJURY {Per accldent} | $
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY {Per acddent)
$
UMBRELLA LIAR OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | } RETENTION § $
B |WORKERS COMPENSATION 1971768253 6/5/2018 | 6/5/2019 PER QIH-
AND EMPLOYERS' LIABILITY YIN EEEEE
ANYPROPRIETOR/PARTNER/EXEGUTIVE E.L. EACH AGCIDENT $1.000,000
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory in NH) E.L. DISEASE - EAEMPLOYEE $1.000.000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $1,000,000
t
i

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (AGORD 101, Additional Remarks Schedule, may be attachad H more space Is required)

*PLEASE ALSO SEE THE ATTACHED ADDITIONAL INSURED ENDORSEMENT*

CERTIFICATE HOLDER

CANCELLATION

County of Monter%y ‘

ATTN: Contracts/Purchasing Dept
1488 Schilling Piace

Salinas CA 93901

SHOULD ANY OF THE ABOVE DESCRIBED PCLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Tohnd. Worthim* at¥

John L, Wortham & Son, L.P.

ACORD 25 (2016/03)

42168918 | LONETVOICE | *Master GL/WC - 18/15% |

© 1988-2015 ACORD CORPORATION. All rights reserved,

The ACORD name and logo are registered marks of ACORD
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' e COMPANS-01 RGREEN
ACORD» DATE (MMDD/YYYY
" CERTIFICATE OF LIABILITY INSURANCE 06/0412018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

" REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Alliant Insurance Services, Inc.
4530 Walney Rd Ste 200
Chantilly, VA 20151-2285

cT
fRUTAC Renee Green

FHONE  Exty. (703) 547-57T1

| A% Noy:(703) 563-1510

Slkss. renee.green@alliant.com

INSURER(S) AFFORDING GOVERAGE NAIG #
e INSURER & : Lloyd's 10200
INSURED | INSURER B : )
COMPLETE ANSWER SYS, LLC & FIRST CLASS ANSWERING INSURER € :
SERVICE *
9039 Katy Freeway, Suite 201 | INSURER D : -
Houston, TX 77024 | INSURERE ;
INSURER F :
COVERAGES CERTIF{CATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

hiy TYPE-OF INSURANCE EEak) POLICY NUMBER (RO YY) | (MO LMITS
| COMMERGIAL GENERAL LIABILITY EACH OCCURRENGE 5
DAMAGE TO RENTED
|| |otamsmoe [ Jocaur DA N e s
5 | MED EXP (Any one person} $
_| ..... i e PERSOMNAL & ADV INJURY | $
GEN'L AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE = _ ! § n
! D PRO-
I POLICY JECT Loc PRODUCTS - COMP/OP AGS | §
| OTHER: $
AUTOMOBILE LIABILITY ?an“gg;‘,“ggﬁlﬁ‘NGLE LM o
3 l ANY AUTO BODILY INJURY (Per perscn) | §
| OWNED SCHEDULED
1 AUTOS ONLY AUTOS | BODILY INJURY (Per accldent) | § ]
N-QWNED PROPERTY DAMAGE
_ gbRT%)S ONLY . RST(S%VX)I\EY {Per accident} 3
$
| | UMBRELLA LIAB | oceur EACH OCCURRENGE $ _
EXCESS LIAB CLAIMS-MADE AGGREGATE g
oep | | eTenTioNs ' $
WORKERS COMPENSATION I PER [ QTH-
AND EMPLOYERS' LIABILITY YIN | STATUTE | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE [~ E.L. EACH AGCIDENT i
g.l;FICEF!ME_MBER EXCLUDED? NiA N
andatory in NH) E.L DISEASE - EA EMPLOYEE $
If ves, describe under ) .
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | §
A |Professional Liab ATSI1708-0000223 08/03/2017 | 08/03/2018 |Per Claim 2,000,000
A [Professional Liab ATSI1708-0000223 1 08/03/2017 | 08/03/2018 |Aggregate 2,000,000
]

DESCRIPTION OF OPERATIONS / LOCATIONS
THIS CERTIFICATE SERVES AS PRO

IVEHICLES [ACORD 101, Additlonal Remarks Schedule, may be attached if more space is required
OF OF PROFESSIONAL ERRORS & OMISSIONS KA

LIABILITY COVERAGE ONL

CERTIFICATE HOLDER

CANCELLATION

County of Monterey

ATTN: Contracts/Purchasing Dept.

1488 Schilling Place
Salinas, CA 93901

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

£

ACORD 25 (2016/03)

©® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




BUSINESSOWNERS LIABILITY ENHANCEMENTS ENDORSEMENT

Named Insured Endorsement Number
NETVOICE OF MISSISSIPPI, INC. BOP476350316
Policy Symbol Policy Number Policy Period Effective Date of Endorsement
SER SERMSD527488471X |06-05-2018 to 06-05-2019 06-05-2018
Issued By (Name of Insurance Company)

CE Fire Underwriters Insurance Company

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
This endorsement modifies insurance provided under the following:

BUSINESSOWNERS COVERAGE FORM

TABLE OF CONTENTS

Page

Supplementary Payments — Bail Bonds And Bonds To Appeal Judgments — No Sublimit
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This endorsement modifies the coverages provided under the Businessowners Coverage Form.

Notwithstanding anything to the contrary, the provisions of the Businessowners Coverage Form apply, except as
provided in this endorsement. The titles of the various paragraphs of this endorsement are inserted solely for
convenience or reference and are not to be deemed in any way to limit or affect the provisions to which they
relate.

A. SUPPLEMENTARY PAYMENTS — BAIL BONDS AND BONDS TO APPEAL JUDGMENTS - NO SUBLIMIT

In Section Il - Liability, Paragraph A. Coverages, 1. f. Coverage Extension — Supplementary
Payments, subparagraphs (1)}(b) and (c) are replaced by the following:

(b) The cost of bail bonds, but only for bond amounts within the available limit of insurance. We do not
have to furnish these bonds.
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{c) The cost of bonds to appeal judgments or release attachments, but only for amounts within the
available limit of insurance. We do not have to furnish these bonds.

B. MEDICAL EXPENSES — THREE YEARS TO REPORT EXPENSES

In Section Il — Liabitity, Paragraph A. Coverages, 2. Medical Expenses, subparagraph a.(b) is
replaced by the following:

{(b) The expenses are incurred and reported to us within three years of the date of the accident; and
C. NON-OWNED WATERCRAFT UNDER 55 FEET

In Section Il - Liability, Paragraph B. Exclusions, subparagraph (2) of Exclusion 1.g. Aircraft, Auto Or
Watercraft is replaced by the following:

This exclusion does not apply to:
(2) A watercraft you do not own that is:
(a) Less than 55 feet long; and
{b} Not being used to carry persons or property for a chargs;
D. NON-OWNED AIRCRAFT

In Section Il - Liability, Paragraph B. Exclusions, the following exception is added to Exclusion 1.g.
Aircraft, Auto or Watercraft in Section Il — Liability:

This exclusion does not apply to an aircraft you do not own provided:

1. The pilotin command holds a currently effective certificate, issued by the duly constituted authority of
the United States of America or Canada, designating that person as a commercial or airline transport
pilot;

2. ltis rented with a trained, paid crew; and

3. It does not transport persons or cargo for a charge.

E. DAMAGE TO PROPERTY - EXCEPTION FOR EQUIPMENT LOANED OR RENTED TO THE INSURED

In Section |l - Liability, Paragraph B. Exclusions, the following exception is added to Exclusion 1.k.
Damage To Property:

Paragraphs (3) and (4) of this exclusion do not apply to “property damage"” to equipment rented or loaned
to the insured, provided such equipment is not being used to perform any operations at a construction job
site.

F. WHO IS AN INSURED - SUBSIDIARIES OR NEWLY ACQUIRED OR FORMED ORGANIZATIONS
in Section Il - Liability, Paragraph C. Who is an Insured is amended to include the following:

If there is no other insurance available, each of the following is also a Named Insured:
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1. A subsidiary organization of the first Named insured shown in the Declarations of which, at the
beginning of the policy period and at the time of loss, the first Named Insured controls, either directly
or indirectly, more than 50 percent of the interests entitled to vote generally in the election of the
governing body of such organization; or

2. A subsidiary organization of the first Named Insured shown in the Declarations that the first Named
Insured acquires or forms during the policy period, if at the time of loss the first Named Insured
controls, either directly or indirectly, more than 50 percent of the interests entitled to vote generally in
the election of the governing body of such organization.

G. WHO IS AN INSURED - EMPLOYEES (INCLUDING CPR AND FIRST AID) AND VOLUNTEER WORKERS
In Section Hl - Liability, Paragraph C. Who is an Insured, Paragraph 2.a. is replaced by the following:

2. Each of the following is also an insured:

a. Your "employees" but only for acts within the scope of their employment by you or while
performing duties related to the conduct of your business, However, no “employee” is an insured
for:

{1)"Bodily injury" or "personal and advertising injury":

{a} To you, to any of your directors, managers, members, "executive officers” or partners
(whether or not an “employee”) or to any co-“employee” while such injured persen is
either in the course of his or her employment or while performing duties related to the
condugct of your business;

{b) To the brother, child, parent, sister or spouse of such injured person as a consequence
of any injury described in Paragraph (a) ahove; or

{¢)} For which there is any obligation to share damages with or repay someone else who
must pay damages because of any injury described in Paragraph {a) or {b) above.

With respect to “bodily injury” only, the limitations described in Paragraph 2.a.(1) above do

not apply to you or to your directors, managers, members, “executive officers”, partners or

supervisors as insureds. The limitations alse do not apply to your “employees” as insureds,

with respect to such damages caused by cardiopulmonary resuscitation or first aid services
administered by such an “employee”.

(2) "Property damage" to any property owned, occupied or used by you or by any of your
directors, managers, members, “exscutive officers” or partners (whether or not an
“employes”) or by any of your “employees”. This limitation does not apply to “property
damage” to premises while rented to you or temporarily occupied by you with the
permission of the owner.

b. Your "volunteer workers”, but only while acting within the scope of their activities for you and at
your direction.

H. ADDITIONAL INSUREDS

In Section Il - Liability, Paragraph C. Who is an Insured, the following is added:

2. Each of the following is also an insured:
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LESSOR OF LEASED EQUIPMENT

e. Any person or crganization from whom you lease equipment, but only with respect to liability for

L

“bodily injury”, “property damage” or “personal and advertising injury” caused, in whole orin part, by
your maintenance, operation or use of equipment leased to you by such person or organization and

only if you are required by a confract or agreement to provide them with such insurance as is
afforded by this policy.

However, the insurance afforded to such additional insured:
(1) Only applies to the extent permitted by law; and

(2) Will nct be broader than that which you are required by the contract or agreement to provide for
such additional insured.

With respect to the insurance afforded to these additional insureds, this insurance does not apply to
any "occurrence” which takes place after the equipment lease expires.

MANAGERS OR LESSORS OF PREMISES

f.  Any person or organization from whom you lease premises, but only with respect to liability arising
out of the ownership, maintenance or use of that part of the premises leased to you and only if you
are required by a contract or agreement to provide them with such insurance as is afforded by this
policy.
However, the insurance afforded to such additional insured:

(1) Only applies to the extent permitted by law; and

(2) Wili not be broader than that which you are required by the contract or agreement to provide for
such additional insured.

With respect to the insurance afforded to these additional insureds, the following additional
exclusions apply:

This insurance does not apply to;
{1) Any “occurrence”’ that takes place after you cease to be a tenant in such premises.

(2) Structural alterations, new construction or demolition operations performed by or for such
additional insureds.

VENDORS

g.  Any person or organization who is a vendor of “your products”, but only with respect to “bodily

injury” or “property damage” arising out of “your producis” which are distributed or sold in the
regular course of the vendor's business.

However:
{1} The insurance afforded to such vendor only applies to the extent permitted by law; and

(2) If coverage provided to the vendor is required by a contract or agreement, the
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insurance afforded to such vendor will not be broader than that which you are required by the
contract or agreement to provide for such vendor.

With respect to the insurance afforded to these vendors, the following additional exclusions apply:

{1) This insurance afforded the vendor does not apply to:

(a)

(b}
(c)
(d)

{e)

(f)

(9)

(h)

“Bodily injury” or “property damage” for which the vendor is obligated to pay damages by
reason of the assumption of liability in a contract or agreement. This exclusion does not
apply to the liability for damages that the vendor would have in the absence of the
contract or agreement;

Any express warranty unauthorized by you;

Any physical or chemical change in the product made intentionally by the vendor,;
Repackaging, except when unpacked solely for the purpose of inspection, demonstration,
testing or the substitution of parts under instructions from the manufacturer, and then
repackaged in the original container,;

Any failure to make such inspections, adjustmenfs, tests or servicing as the vendor has
agreed to make or normally undertakes to make in the usual course of business, in

connection with the distribution or sale of the products;

Demonstration, installation, servicing or repair operations, except such operations
performed at the vendor's premises in connection with the sale of the product;

Products which, after distributicn or sale by you, have been labeled or relabeled or used
as a container, part or ingredient of any other thing or substance by or for the vendor; or

"Bodily injury” or "property damage" arising out of the sole negligence of the vendor for its

own acts or omissions or those of its employees or anyone else acting on its behalf.
However, this exclusion does not apply to:

() The exceptions contained in Subparagraph {d) or (f}; or
{ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to make

or normally undertakes to make in the usual course of business, in connection with
the distribution or sale of the products.

{2) This insurance does not apply to any insured person or organization from whom you have
acquired such products, or any ingredient, part or container entering into, accompanying or
containing such products. '

With respect to the insurance afforded to these vendors, the following is added to Paragraph D.
Liability And Medical Expenses Limits Of Insurance:

If coverage provided by the vendor is required by a contract or agreement, the most we will pay on
behalf of the vendor is the amount of insurance:

(1) Required by the contract or agreement; or

(3) Available under the applicable Limits Of Insurance shown in the Declarations;
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whichever is less.
This shall not increase the applicable Limits Of Insurance shown in the Declarations.
OTHER PERSONS OR ORGANIZATIONS PURSUANT TO CONTRACT OR AGREEMENT

h.  Any persons or organizations that you are required by a contract or agreement to provide with such
insurance as is afforded by this policy. However, such a person or organization is an insured only:

(1) Tothe extent such contract or agreement requires the additional insured to be afforded status
as an insured; and

(2) For activities that did not occur, in whole or in part, before the execution of the contract or
agreement.

No person or organization is an insured under this provision:

(1)  That is more specifically identified under any other provision of Paragraph C. Who Is An
Insured (regardless of any limitation applicable thereto).

(2) With respect to any assumption of liability in a contract or agreement. This limitation does not
apply to the liability for damages the additional insured would have in the absence of the
contract or agreement.

However, the insurance afforded to such persons or organizations:

(1)  Only applies to the extent permitted by law; and

(2) Wil not be broader than that which you are required by the contract or agreement to provide
for such additional insured.

The following is added at the end of Paragraph C. Who Is An Insured:

No person or organization is an insured with respect to the conduct of any current or past partnership, joint
venture or limited liability company that is not shown as a Named Insured in the Declarations.

However, no person or organization is an insured with respect to the:

a. Ownership, maintenance or use of any assets; or

b. Conduct of any person or organization whose assets, business or organization;
any Named Insured acquires, either directly or indirectly, for any:

(1) “"Bodily injury” or “property damage” that occurred; or

(2) “Personal and advertising injury” arising out of an offense first committed;

in whole or in part, before such acquisition is executed.

With respect to the insurance afforded to the persons or organizations described in Paragraphs e., f.,. and
h. above, the following is added to Paragraph D. Liability And Medical Expenses Limits Of Insurance:

The most we will pay on behalf of such person or organization is the amount of insurance:
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(1) Required by the contract or agreement; or

{2) Available under the appficable Limits Of Insurance shown in the Declarations;

whichever is less.

This shall not increase the applicable Limits Of Insurance shown in the Declarations.
. DAMAGE TO PREMISES RENTED TO YOU - $1,000,000

In Section Ii - Liability, Paragraph D. Liability and Medical Expenses Limits of Insurance, Paragraphs
3. and 4. are deleted and replaced with the following:

3. Subject to the Liability And Medical Expenses Limits Of Insurance, the most we will pay under
Business Liability Coverage for damages because of "property damage” to any one premises while
rented to you or while temporarily occupied by you with permission of the owner is $1,000,000.

4, Aggregate Limits

The most we will pay for:

a. Al “bodily injury” and “property damage” that is included in the “products-compieted operations
hazard” is twice the Liability and Medical Expenses limit. '

b. Al

(1) "Bodily injury” and “property damage” except damages because of "bodily injury” or “property
damage” included in the “products-completed operations hazard”,

{2) Plus medical expenses;

(3) Plus all “personal and advertising injury” caused by offenses committed;

is twice the Liability and Medical Expenses Limit.
The Limits of Insurance of Section Il — Liability apply separately to each consecutive annual period
and to any remaining period of less than 12 months, starting with the beginning of the policy period
shown in the Declarations, untess the policy period is extended after issuance for an additional.
period of less than 12 months. In that case, the additional period will be deemed part of the last
preceding period for purposes of determining the Limits of Insurance.

J. PER LOCATION GENERAL AGGREGATE LIMIT WITH COMBINED TOTAL AGGREGATE LIMIT

In Section |l - Liability, Paragraph D. Liability and Medical Expenses Limits of Insurance, the
following is added:

1. Subject to the Combined Total Aggregate Limit shown in the Declarations, for the sum of all damages
that the insured becomes legally obligated to pay for all "bodily injury" and “property damage” caused
by "occurrences” under Paragraph A.1. Business Liability, and for all medical expenses caused by
accidents under Paragraph A.2. Medical Expenses, which can be attributed only to a single
"location™:
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A separate Location General Aggregate Limit will apply to each "location”, and that limit is equal
to the Other than Products/Completed Operations Aggregate Limit shown in the Declarations.

4

The separate Location General Aggregate Limit is the most we will pay for the sum of all
damages for "bodily injury” or "property damage” under Paragraph A.1. Business Liability,
except in connection with "hodily injury" or "property damage” included in the "products-
completed operations hazard", and for medical expenses under Paragraph A.2. Medical
Expenses, regardless of the number of:

(1} Insureds;
(2) Ciaims made or "suits" brought; or
(3) Persons or organizations making claims or bringing "suits".

C. Any payments made under Paragraph A.1. or under Paragraph A.2. Medical Expenses shall
reduce the separate Location General Aggregate Limit for that "location”. Such payments shall
not reduce the Other Than Products/Completed Operations Aggregate Limit shown in the
Declarations nor shall they reduce the separate Location General Aggregate Limit for any
other "location”.

e

The limits shown in the Declarations for Each Occurrence, Damage To Premises Rented To You
and Medical Expense continue to apply. However, instead of being subject to the Gther Than
Products/Completed Operations Aggregate Limit shown in the Declarations, such limits will be
subject to the applicable separate Location General Aggregate Limit.

2. Subject to the Combined Total Aggregate Limit shown in the Declarations, for the sum of all damages
that the Insured becomes legally obligated to pay for all "bodily injury" or "property damage" caused
by occurrences under Paragraph A.1. Business Liability and for all medical expenses caused by
accidents under Paragraph A.2., which cannot be attributed only to operations at a single "location".

a. Any payments made under Paragraph A.1. Business Liability for damages or under Paragraph
A.2. for medical expenses shall reduce the amount available under the Other Than
Products/Completed Operations Aggregate Limit or the Products/Completed Operations
Aggregate Limit, whichever is applicable; and '

b. Such payments shall not reduce the separate Location General Aggregate Limit applicable to a
single "location".
3. Subject to the separate Location General Aggregate Limit and all other applicable limits, the

Combined Total Aggregate Limit shown in the Declarations is the most we will pay for the combined
sum of amounts described above, regardless of the number of “|ocations”.

4. Any payments we make for "bodily injury” or "property damage"” included in the “products-completed
operations hazard” will reduce the Products-Completed Operations Aggregate Limit regardless of
the number of "locations", and not reduce the Other Than Products/Completed Operations
Aggregate Limit nor the separate Location General Aggregate Limit applicable to a single "location.”

5. As used in this endorsement, “location" means premises involving the same or connecting lots, or
premises whose connection is interrupted only by a street, roadway, waterway or right-of-way of a
railroad.

6. The provisions of Paragraph D. Liability and Medical Expenses Limits Of Insurance not
otherwise modified by this endorsement shall continue to apply as stipulated.

K. KNOWLEDGE/NOTICE OF OCCURRENCE

In Section I - Liability, Paragraph E. Liability and Medical Expenses General Conditions, 2. Duties
In the Event Of Occurrence, Offense, Claim or Suit is amended to include the following:
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e. Knowledge of an "occurrence” or offense by an agent or "employee” of the insured will not constitute
knowledge by the insured, unless an “executive officer” (whether or not an “employee”) of any
insured or an “executive officer's” designee knows about such “occurrence” or offense. Failure of an
agent or “employee” of the insured, other than an “executive officer” {whether or not an “employee”)
of any insured or an “executive officer's” designee, to notify us of an “ocourrence” or offense that
such persen knows about will not affect the insurance afforded to you, '

f. Ifa claim or loss does not reasonably appear to involve this insurance, but it later develops into a
claim or loss to which this insurance applies, the fallure to report it to us will not violate this condition,
provided the insured gives us immediate notice as soon as the insured is aware that this insurance
may apply to such loss or claim.

L. BODILY INJURY, INCLUDING RESULTING MENTAL ANGUISH

In Section 1l - Liability, Paragraph F. Liability and Medical Expenses Definitions, paragraph 3. is

deleted and replaced with the following:

3. "Bodily injury" means physical:

a. injury;

b. Sickness,; or

c. Disease,

sustained by a person, including resulting death, humiliation, mental anguish, mental injury or shock
at any time. All such loss shall be deemed to occur at the time of the physical injury, sickness or
disease.

M. COVERAGE TERRITORY, LIMITED WORLDWIDE

in Section Il - Liability, Paragraph F. Liability and Medical Expenses Definitions, paragraph 4. is
deleted and replaced by the following:

4. "Coverage territory” means all parts of the world.
However, “coverage territory” does not include any:

a. "Bodily injury” or “property damage” that takes ptace or any cffense committed outside of the
United States of America (including its possessions and territories), Canada and Puerto Rico,
unless the insured's responsibility to pay damages is determined by a “suit” on the merits that is
brought in the United States of America {including its possessions and territories}, Canada or
Puerto Rico; or

b. Injury or damage in connection with any “suit” brought outside the United States of America
(including its possessions and territories}), Canada and Puerto Rico.

N. PERSONAL INJURY, INCLUDING DISCRIMINATION, HARASSMENT AND SEGREGATION

In Section 1l - Liability, Paragraph F. Liability and Medical Expenses Definitions, paragraph 14. is
amended to include the following:

h. Discrimination, harassment or segregation based on a persoen’s age, color, national origin, race,

religion or sex unless committed by or at the direction of any “executive officer”, director, stockholder,
partner or member of the insured.
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0. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

In Section Il - Commeon Policy Conditions, Paragraph C. Concealment, Misrepresentation or Fraud
is amended to include the following additional paragraph:

Unintentional failure of an “employee” of the insured to disclose a hazard or other material information will
not violate this condition, unless an “executive officer” (whether or not an “employee”) of any insured
knows about such hazard or other material information.

P. OTHER INSURANCE, INCLUDING PRIMARY PROVISION

In Section lli - Common Policy Conditions, Paragraph H. Other Insurance, subparagraphs 2. and 3.
are replaced by the following:

H. Other Insurance

If other valid and collectible insurance is available to the insured for a loss we cover under this Insurance,
our obligations are limited as follows:

1. Primary Insurance
This insurance is primary except when Paragraph 2 below applies. If this insurance is primary, our
obligations are not affected unless any of the other insurance is also primary. Then, we will share with all
that other insurance by the method described in Paragraph 3 below. '
2. Excess Insurance

a. This insurance is excess over:

{1) Any of the other insurance, whether primary, excess, contingent or on any other basis:

(a) That is Fire, Extended Coverage, Builder's Risk, Installation Risk or similar coverage for
fyour work™,

{b)That is insurance that applies to “property darmage” to premises rented to you or
temporarily occupied by you with permission of the owner; or

{c}If the loss arises out of aircraft, “autos” or watercraft to the extent not subject to Exclusion
g. of Section II.B. Exclusions, 1. Applicable to Business Liability Coverage; or

(2) Any other primary insurance available to you covering liability for damages arising out of the
premises or operations for which you have been added as an additional insured.

b. When this insurance is excess, we will have no duty fo defend the insured against any "suit” if any
other insurer has a duty to defend the insured against that “suit.” If no other insurer defends, we
will undertake to do so, but we will be entitled to the insured’s rights against all those other
insurers,

¢. When this insurance is excess over other insurance, we will pay only our share of the amount of
the loss, if any, that exceeds the sum of;

(1) The total amount that all such other insurance would pay for the loss in the absence of this
insurance;
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{2) The total of all deductible and self-insured amounts under all that other insurance.

d. We will share the remaining loss, if any, with any other insurance that is not described in this
Excess Insurance provision and was not brought specifically to apply in excess of the Limits of
Insurance shown in the Declarations of this Coverage Part.

Method of Sharing

If all of the other insurance permits contribution by equal shares, we will follow this method also., Under
this approach, each insurer contributes equal amounts until it has paid its applicable limit of insurance or
none of the loss remains, whichever comes first.

If any of the other insurance does not permit contribution by equal shares, we will contribute by limits.
Under this method, each insurer’s share is based on the ratio of its applicable limit of insurance to the
total applicable limits of insurance of all insurers.

Q. WAIVER OF SUBROGATION REQUIRED BY CONTRACT

In Section Il - Common Policy Conditions, Paragraph K. Transfer of Rights of Recovery Against
Others To Us, subparagraph 2. is replaced by the following:

2. Applicable to Businessowners Liability Coverage:

We will waive the rights of recovery we would otherwise have had against another person or organization,
for loss to which this insurance applies, provided the insured has waived their rights of recovery against
such person or organization in a contract or agreement that is executed before such loss.

To the extent that the insured’s rights to recover all or part of any payment made under this Coverage
Part have not been waived, those rights are transferred to us. The insured must do nothing after loss to

impair them. At our request, the insured will bring “suit” or transfer those rights to us and help us enforce
them. This paragraph does not apply to Medical Expenses Coverage.

All other terms and conditions of the policy remain unchanged.
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