This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County™) and:
Rézbakah Children's Servmas ,

{hereinafter “CONTRAC‘TOR”) =

In consideration of ﬂle nmmal covenants and condltmns set fOIﬂl in: ﬂus Agxeemenf the parties
agree as foIIows " S o :

1.0 (}ENERAL DESC‘RIPTION

1 01 The Coumy hereby engages CONTRACT{)R to perfonn_, aﬂd CONIRACTOR Lereby
" agrees to perform, the sefvices descnbed in Exhibit A in confommy wﬁh the ferms of this
Agreement The goods andfoi serwcea are geueraﬁy deseribed as foliaws '

Pm“de the' Care Cnordmatlan funouon for the Wr'aparound Mamaray County SB163
~. . and Adoption Assistance Progr'am AAP) to adopt fon aﬁsrst@d fczmmes and
*’--‘-‘;;- foster youth and ’thezr famshes L ; o

2. (} PAYMENT PROV}SIONS

'y .0,1'"' Ceumy s}]aﬂ pay the CONTRACTOR in accor dam:e wﬂh the payment provzsmf}s set forth

“i 07 in"Exhibit A, subject to the limitations sef forth i ‘this :Agreement. The total ‘amount
" payable by County to- CONTRAC TOR ﬁﬁd&l thzs Agreemenf sha]i not exc:eed the sum of
$ 1 504 OOG 00 5 . S e «

3 (} TERM GF AGREEMENT

T}Je ten:;: g of ﬂus Ag;eement 1 JU?Y 1 2014 to

June 30,2016 - Tiléss sonner tenmnated pursuant “to  the terms of this
Agreemeﬂt ‘This Agz‘eement is of’ no force or eﬁ'ect until signed: by boﬁ: CONTRACTOR
and County aud wzth Comﬂy ngnmg Iast aud CONT RACTOR may xmt commence work

3.02 The County reserves the mrht to cancei thls Agreement ‘or any exfension of this
Agreement, Wlﬂlout cause,’ Wlﬂl a ﬂmty day (30) wntten no’aoe or with cause immediately.

4.0 SCOPE OF SERVICES AND A})DITIONAL PROVISIQNS

4.01  The following attached exhibits are incorporated herein by reference and constitate a part of

this Agreement:
Exhibit A Scope of Services/Payment Provisions
Exhibit B DS8S Additional Provisions Exhibit F  HIPAA Certification
ExhibitC  Budget Exhibit G Lobbying Certification
Exhibit D-1  Contract invoice Exhibit H  Audit Requirements

Exhibit D-2 Family Support Funds Invoice
ExhibitE  Child Abuse Reporting Certification
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2.0 PERFORMANCE STANDARDS.

501 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
expeuenced competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

3.02 CONTRACTOR, its agents, employees ‘and subeontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations. All work
performed under this Agreement that is required by law to be- performed or supervised by
hicensed persomlei sha H be perfonned m accordance mth such hcemmg requirements.

5.03 CONTRACTOR sha}l fmmsh a’f zts own' expense ail matenals eqmpment and personnel

necessary to carry cut the terms of this Ageemem except as otherwise ‘specified in this

.-Agreement. . CONTRACTOR shall not nse” Couniy premises, | property (mcludmg

< equipment, instrirents; or Supphes) or personnei fm any puipose other than in the
‘,pezfonnfmce of zts obhganons under this Agreement S : :

6.0 - PAYMENT C’(DNDITIONS

60] "'Puces ‘gshall remmn finn or .therimtml teml of the Agieemenf and there‘aftei may be
A adjusted anmually -as” provided in. this pamgmph The Cousity does’ not guarantee any
: ;.-‘-11-.mmunum or maximum amount of dollam to be spenf undei this Agr een}ent

602 Negotxahons for rate changes shall be coamneuced by CONTRACTOR a minimum of
2. 'nivety days- (90) prior to the. expnatmn of the Agreement Rate changes are not. bmdmg
Imless mutually agreed upon in wntuw by Fhe County aﬂd *the (‘GNTRACTOR

603 ;fInvmce amounis shall be beed dnecﬂy te fhe orde:mg departmenf

6.04 . CONTRACTOR shall submlt such invoice per:odma Iiy or af the cumplenon of services, but
“in any event, not later than 30 days after compietion of services. The wmvoice shall set forfh
“thie amounts claimed by’ CONTRACTOR for the previous period, together with an itemized
bams forthe amounts ciaxmed, and ‘suchi other infofmatiot pernnent to the invoice. The
Couniy shaﬂ cezﬁfy the invoice, either-in the requestecf amount of in. $tich other amount as
the County APProves in confonmty with this: Agreement and shall promptiy subinit such
1voice to the County Auditor-Controller for payment The Counfy Auditor-Controller shall

pay the amount’ ceﬁlﬁad wzﬂlm 30 days of 1ece1vmg the cezﬂfied mvoice.

7.0 TERMINATION.

7.01  During the term of this Agreement, the County may terminate the Agreement for any
feason by giving written notice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02  The County may cance] and terminate this Agreement for good cause effective immediately
upon wiitten nofice fo CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County ferminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which Counfy deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR under this Agreement.

7.03  The County’s payments to (‘ ONTRACTOR mldel this Agreement are finded by local, state
and federal governments. I funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchage of the indicated quantity
of services, then the County may .give written notice of this fact to CONTRACTOR, and
the Dbhg&tmns of the parties nncier this Agreement shall termiriate unmed;ately, or on such
date thereafter, as the Connty may speeify in ifs notice, unless in the meanwhﬂe the parties

?enfex info a wntten amendmexlt m:)dlfymg thls Agreement ‘ L

8.0 INDEMNIFICAT{'ION

8;01 e EON’IRACTOR shaﬁ mdemmfy (Iefend' aﬂd hohi harmiess the. Cmmty lfS ofﬁcem

«+ . agents, and employées, from .and ‘against. any and all claims, liabilities, and losses

" 'whatsoever (including éamageg to property and injuries to or death of persons court costs,

. and teasonable’ attorneys’ fees) ‘occurring or resuifmg to any and all persouns, firms or

.. corporations furnishing or supplying work; services, materials, or supplies in connection

" with the performance of this Agreement, -anid from any and all ciauns liabilities, and losses

occmnng orresulting to any person, firm, or corporatlon for damage Anjury, or death

2 :"ansmg ot of or connected with the CONTRACTOR’S pe:foxmance of this Agreement,

“ unless. such  claims, habzlmes «ar logses arise out of the “sole negligence or willful

-:"1msconduct of the County. “CONTRACTOR’& peifcmmzzce” inchudes’ CONTRACTOR’

action or inaction and the actzon or action Gf CONI‘RACTOR’S cﬁ“ icers, employees
*.-‘agents aﬂd subcontractom : SO ‘

9.0 INSURANCEREQUIREMENT

9.01 Ewdezme of Coveia,qe A ' ‘ s
Pricr to con}meﬁcement of this Agreement the Cmmactor sh&lf pmv:de a “Certificate of
Insurance” certifying. that coverage as, required herein has been obtained. Individual
endorsemenfs executed by ‘the “insurance carrier shall accompany the certificate. In
addition, the Confracfox upon mquest shali pmvxde a cemﬂed copy of the pelicy or policies.

This verification of coverage “shall be sent to the County’s Conﬁactsmechasmg
Department, nnless otherwise directed. The Contractor shall not receive a “Notice to
Proceed” wiih the work under this Agreement until it has obtained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the liability of the Contractor.

9.02 Qualifving Insuyrers:
All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to
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9.03

= 'appf oval. )

the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

Insurance Coverage Requirements: Without limiting CONTRACTOR s duty to indemnify,
CONTRACTOR shall maintain in effect throngh(mt the term of this Agreement a policy or
policies of insnrance with the following minimum limits of liability:

Commercial Geperal Liability Insurance, including but not limifed to premises and
operations, including coverage for Bodily Tnjury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, wﬂh a -combmed single " limit for Bodxly Injury and Property
Damage of not less than $1, ,000,000 per occresice. :

(Note: amy proposed maa’ ﬁcatmns to these general liability msurcmce requirements shall

be .attached as an Exhibit hereto, and the section(s) above that are proposed as not
, :appf:cable sha!i be Imed Oﬂf m blue mk A.’l proposed moa‘ f ca!zo;*:s are su.bfect to County

(s .anmess Autnmobﬂe Llabzlltv Insumnce 'cavermg all motor vehtcles mcludmg ownied,

leased, no-owned, and hired Vehlcies used in pmvxdmg services nmder this-Agreement,

“with a combinsd Smgle Iu:mt fm Bodﬂy Injmy and P‘roperty Damage of nof, less than

$1,000,000 per occurrence,

W urkers

(No?e any proposed mod f carzorzs ZO z‘hese anto ztzsumnce reqr:rrements s}mﬁ be
“attached as an Fxhibit ‘hereto, and- the .s*ectwn(s) above that are proposed as not

o ,,appfzcabfe shall be fined out in bfue znk AZI proposed mod{f cations are ,mlyecf ta Cazm;y
‘appravaf) o PR

Cﬁmgensatmn Iﬂsurance if CONTRACT{)R employs othem in the

- performance” of this® Agreement m accc:rdance witly Cahfom:a Labor Code sectmn 3700
. and with Employer’s Liability limits not Iess than $I 0(}0 {}GG each pemon $} (}{}0 000 each
N :=acc:1dent and $1,000,000 each disease.

{Nol‘e any prapased madgﬁeatza?zs to these . workers corrgpensm‘zon Ansurance
‘requiréments shall be attached as ar Exhibit héreto, ond the section{s) above that are

. proposed as-not appkm&fe shall be Imed oz:? in biye mk A?f pr apased mod f calions are

.s*ﬂbject {a (‘numv approval )

Prufessmna] Liabihtv Ineurance 1f 1e(pm ed fGI‘ ’the pmfess;onal serwces bemcr provided,
(e.g., those persons authorized by a license to engage 1t a business or profesmon regulated
by the Calzfmma ‘Business and Professmns C‘ode) in the amoumt of not less fhan
$1,000,000 pel claun and $2 000,000 in the Aggregate, to cover habtl;ty for malpractice or
eITors or omissions made in the course -of rendering professional services. If professional
Liability insurance is wriften on'a “claims-tade” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expnafion or earlier temmnation of this Agreement, obtam
extended reporting coverage (“tail coverage™) with the same Hability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier
tenmination of this Agreemnent.
(Note: any proposed modifications to these insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be limed out in blue ink. All proposed modifications are subject to County
approval. }
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9.04  QOther Requiremients:

Al msurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be written on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein $hall continue in effect for a period of
three years faliowmg the date CONTRACTOR compietes zts pex formance of services vnder
thig Agxeeluent 2 . R

Each 11ab111fy pohcy shaii pI'OVlde that the Comlty shall be given notice in writing at least

thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or

_infended non-renewal fhereof “Fach. polzcy shall provide coverage: for .Contractor and

. additional “insureds with - respect fo- clanns arising from ‘each subcontractor, if any,

" performing work under this Agreement or be. accompamed by a {:emﬁcate of insurance

7 from each subconfmctor showmg each subcon‘rracfor has zdentical insurance covemge 1o the
5 ;‘.ffl-above reqmremeﬂis L e o o : )

' Commercml ge’::eral Iléblhﬁ,‘ ‘and aufomobile liability - policies shall provide an

- endorsement naming the Cmmtv of Monterey, its officers. agents, and employees as
! Additional Insureds with respect to liability arising out of the CONTRACTOR’S work,
o "mcludmg ongoing and completed operations, and shall further provide that such
Lo insurance is primary insurance to_any insurance or self-insurance mamtﬂmed by the
'-}f“"i‘Countv and that the i insurance of the Additional Insureds shall not be called upen to

- - contribute to a loss covered by the CONTRACTOR’S insurance. The “Tequired
. endorsement form for Commer (:131 General Llabihty Addifional Insured is ISO Formn CG 20
iy 11-85 or CG 20°10 10 01 in tandem with CG 20 37 IO 01 (2000) The required
i ':,.endorsemani form for Automobﬂe Addlfmnal Insm ed endmsement is ISO F orm CA 20 48

:-Prml to. ;'the mec:utzon of thls Aglee&ment by the Cmmty, {IONTRACTDR shall file
certificates . of insurance with ‘the . County’s confract admmxstr&tm and County’s
Co&fractsf?urchasmg Division, showmg that the CONTRACTOR ‘has in effect the
insurance required by this AgTeemen‘r The CONTRACTOR shall file a new or amended
certificate of insurance within five calendax &ayg after any changg is made in any msurance
policy, which would alfer the. mfarma‘ucm on ‘rhe certificate then on file. Acceptance or
approval of insurance shall in tio- way mochfy or change the indemnification clause in this
Agreement, which shall continue'ini full force and effect.

CONTRACTOR shall at all timnes during the term of this Agreement maintain in force the
msurance coverage required under this Agreement and shall send, without demand by
County, amnnual certificates to County’s Contract Administrator and County’s
Contracts/Purchasing Division. If the certificate is mot received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR ghall have five calendar days to
send in the certificafe, evidencing no lapse in coverage during the interim. Failwre by
CONTRACTOR fo maintain snch insurance is a default of this Agreement, which entitles
County, at its sale discretion, to terminate this Agreement inmediately.
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10.0 RECORDS AND CONFIDENTIALITY.

10.01.

10.02

10.@3

to perfonn semces under ﬂus Agreement

Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transmit to County any.and all requests for disclosure of any such confidential records or
mformation. CONTRACTOR shall not use any confidential information gained by
CONTRACTOR in the performance of this Agteement except for the sole purpose of
canymg out CONTRACTOR"’S obhgatmns under this Agreement

County Recor ds When ﬂns Agreemeut expzres or te:mmates CON’IRACTOR shall
return fo County any County recorés which CONTRACTOR used or recewed from County

.Mamfenance of Records E CON’IRACTOR shaB pmpme mamtam and p1eserve all

e reports and records that may be reqmred by federal, sfate ‘and County rules and regulations

U related o services perfonued under ihis’ Agreement 'CONTRACTOR shall maintain such

;,1ecoads for a penod of .at least three years: aﬁer receipt of final ‘payment under flis

.0 Agreement. I any lmganou clam mnegotiation, andit’ exceptron ‘or other action relating to

i, this Agreement is’ ;}endmg at the end of the fhree’ yezu penod then CONTRACTOR shall
Lo ;j:'_zetam sa;ld records until such actlon is J.esolved IR

1001,

Aceess to and Audl’r of Records. The Coumy shaﬁ have ﬁle right fo examine, momfor and

o audit all ‘fecords, documeﬂfs condmons and actlvmes ‘of the CONTRAC‘TOR and its
[ 7 subcontracors related to gervices p10v1ded under thiis Ag;reement Pursuant to Govemment
¢ 7 Code section 8546.7, if this Agleement involves the expendmlre of public funds in excess
.‘.;of $10,000, the partiés fo this Agleement may be subject at the request of the Counnty or as
spart of any . audit of the County, to the examination and audit’ of the State Audifor pertaining

to matfers coﬁnected with the’ perfomlance of tblS Ag:eement foa a penod of three years
"ei}.aﬂel ﬁnal paymenf lmd,ez the Agreement : ‘ ‘

10.05

11.0

Rovahzes and Inventmﬂs . Cotm‘ty shall have a r@yalfy—ﬁee emhmve and urevocable
license to Teproduce, publish; and use, and authorize others to do'so, all original computer
programs, writings, sound reco:dmgs, pmfomal repr oductions, drawings, and other works of
similar nature produced in the course of orunder this Agreement. CONTRACTOR shall not
publish any such matenal w:lthout the pﬂor Written appn ovai of County.

NON—DISCRIMH\TATION

11.01

During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfolly discrimmate against any person because of race, religious creed, color, sex,
natronal origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’s employment
practices or in the farnishing of services to recipients. CONTRACTOR shall ensure that the
evaluation and treatment of ifs employees and applicants for employment and all persons
receiving and Lequesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, m the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement ghall not be deemed to be prohibited discrimination.

120 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If this Agreement has been or will be funded with monies received by the County pursuant
to a contract with the state or federal government m which the County is the grantee,
CONTRACTOR will comply with all the provisions of said confract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
be deemed a part of this Agreement, as though fully set forth herem. Upon request, County
will delwer a copy of. said coutzact te CONIRACTOR ‘at no cost to CONTRACTOR

13.0 INDEPENDENT L®: ONTRAC TOR

13. 01 Iu the pelformance of. woﬂ{ dutzes aﬂd obhgatmns under ﬂus Agreement C‘ONTRAC TOR
' ig°at all times-acting and perfo:mmg as an mdependent contractor and not as an employee of
the C ounty No offer or obhgataon of ; pennanent employment with the C oty ot particular

2 County department or agency isintended ju any mantier, and. CONTRACTOR shall not
" "become entitled by virtue of this Agieeme:ﬂt to receive fron C‘Ounfy any form of empioyee

~ benefits mcluding but ‘not lmnted 0. sick leave, ‘vacation, retirement benefits, workers’
S 'compensahen coverage, usurance or disability beﬂeﬁfs CONTRACTOR shall be solely
¢ . lidble for and thgated fo pay dﬁecﬂy all applicable taxes, including federal and state
- edincome taxes and social security, arising out of CONTRACTOR’s perfonnance of this
. Agreement. In connection therewith, CONTRACTOR shall defend, mdemmfy and hold
- County harmiess from  any ‘and all liability thch Cnunty may menr because of

' f :CON"IRACTOR S falhzre to pay such taxes, S S

14. 0 NOTICES

14 01 Noﬁces reqmred unde1 ﬂns Agreement shail be dehvered patsonaﬂy 01 by ﬁrsf class,
postage pre-pald mail to the Comlty and C{}NTRACT(}R’S cmﬂmcf a&mmlstmfors at the

addlesses hs‘red below RE
FOR COUNTY N 1T —FoR CQNIMCTOR:
Virginia Pirce, MA I ._Erz_c'éﬁ%'éry, CEQ
Name and Title - *"Name and Title
1000 South Main Street, SSuite 142 P L S AT 280 100F Avenue
Salinas, GA 83801 R Gitroy, CA 95020
Address Address
(831) 759-6768 fax: (831) 755-4600 (408) 846-2106 fax: (408} 846-2430
Phone Phone
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15.0 MISCELLANEQUS PROVISIONS.

15.01

15.02

15.03

Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees
not to acquire any mterest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete performance
of the services required fo be rendered under this Agreement.

Amendment. This Agreement’ may ‘be -amended or modified only by an instrument in
writing s:gned by the County and the CONTRACTOR

Waiver. Any waiver of any terms and candxtmns of thxs Ag:reement must be i wrifing and
signed by the Ceunty and the CONTRACTOR A weaiver of any of the terms and conditions

~ of this Agreement shall not be constiued asa Wawer of aﬂy otlier terms or cond1t10ns it this

1504

'é,s;cg\_;
U transfer ity interest or obhgahons in this Agreement without the prior wiitten consert of the
County. None-of the services covered by this Agreement shall be subcontracted without the

b '-”pmcr written approvai -of the” ‘County. Notwithstéanding any. " such subcontract,

.Agreement

'Contractm Tﬁe ”';tefni -‘”CONTRACT(}R" B aé used in thiS Agieement ncludes
.CONTRACTOR’S officers, agents, .and emplayees antmg on C(}NIRACTOR’S behalf in
ﬂle perfotmaﬂce of fhrs Agreement B Rt TR R

ﬁzggutes CONTRAC TOR ghail cm}t}mte to perform lmder tlns Agreemeut dm'mg any

Asm@gent and Subcontractmg The CONTRACTOR shali not asszgn, seII or ofhelwlse

- CERO ONTRACTOR shall con‘fume to- be lLiable for the performance of all 1equueme11ts of this
"Agreement = S R

15.07

V"""Successms and Asswus Tlus Ag:reemen‘r and ﬂl@ ﬂgh’ts 13le1@.%€5 dut:tes and ﬂbhgahons

i of the County and’ CONTRACTOR under. thzs Agmemen‘t to the extent assignable or
‘delegabla shall be bmdmg upen. and 1 mtne to the beuef t of the pames and fheu respective

15.08

15.09

15.10

15.11

1512

s&ccessors, penmﬂ:ed asmgns aud heirs

Comphauce WJth Am)hcab}e Law. - The partles ShaH comply Wzth aH apphca’ble federal,
state, and local laws and zeguiahons n performmg this. Agn eemeﬂt

Headmgs. The headmgs are for convemeﬂce 01}1}; atzd shali net be used to mterpret the
terms of this Agreement T

Time is of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

Governing Faw. This Agreement shall be govemed by and interpreted under the laws of
the State of Califormia.

Non-exclusive Agreement. This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right fo contract with other enfities for the same or

similar services,
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15.13

15.14

15.15

15.16 -

Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction fo the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment fo this Agreement.

Counterparts. This Agreement may be execufed in two or more counterparts, each of which
ghall be deemed an original, but all of wluch together shall constitute one and the same

Agreement.

Authority. Any mdw:lduai executmg ﬂns Agreement on behalf of the County or the
CONTRACTOR represents and wart ants hereby that he or she has the requisite authority to
enter. into this Agreement on behalf of such paxty and bind the paﬂy to the terms and
condznons of this Agreement e ‘ -

Integgatmn This Agreemem, mcludmg the eﬂ:nblts 1epxesent the eutue Agreement

“between the County and the CONTRACTOR with respect to the’ subject matter of this

Agreément and shall supersede ‘aHl prior negohatmns tepresentations, or agreements either

writlen ororal, between the Connty and the CONTRACTOR as of’ the effective date of this

i o -Ageement whlch 1s ﬂ:le date that the County szgns the Agteement o

1517

Inter_pretaﬁon of Coﬂﬂmt‘mg lefmons In the evenﬁ of any conﬂlct or mconszstency
between the provisions of ‘this Agleemeni and - ﬂle Provisions of dny “exhibit or other

e : attachmeﬂt to this Agreement, the provlszons 0f this Agl eemen‘r shall prevaﬂ ancI confrol.
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREQF, County and CONTRACTOR have executed tlus Agreement as of the day

and year written below.

COUNTY OF MONTEREY
By: R
Contracts/Purchasmg Officer
Date: S
By: T LT :
~Department Head (if applicable) -+ |
By:

Date:

Approved as to Fﬂzm P

By: - !

Daie %&zgm .

Appmﬂ%_‘ed” as ':Ffo.:?isé%ﬂ?mvi i ﬁsz_ :

By

SR A‘t{dxfor/ l ranfroller
Date: )ﬂ"l%

Approved as to ‘Ijiébilit}%:?i“(}visi(}nf

By:

R g
Date: EEER

County Board of Supervisors’ Agreement Number:

. -:Boéifd of Snpervisérs'Vi‘fzép;'):ﬁc:ablé).'

Dafe

CONTRACTOR

_ Reb ekab Children's Services
1 c‘r01 ¢ Business Name*

{ i'wﬁfo}?tﬁ:r President, or
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EXHIBIT A

MONTEREY COUNTY DEPARTMENT OF SOCIAL SERVICES
& REBEKAH CHILDREN’S SERVICES
WRAPAROUND SERVICES

JULY 1, 2014 — JUNE 30, 2016

Scope of Services/Payment Provisions

I. CONTACTS
I. Contract Administrators:
County Contractor

Virginia R. Pierce, Management Analyst IfI Eric Emery, CEO

DSS, Family & Children’s Services Rebekah Children’s Services

1000 8. Main Street, Suite 205 290 100F Avenue

Salinas, CA 93901 Gilroy, CA 95020

Tel:  (831) 759-6768 Tel:  (408) 846-2106

FAX: (831)755-4600 FAX: (408) 846-2430

Piercevr(weo.monterey.ca.us eemery(@reskids.org

2. Administrative Oversight Team:

Virginia R. Pierce, Management Analyst III Jorge Montes,

{same as above) Chief Information Officer
Rebekah Children’s Services
290 100F Avenue
Gilroy, CA 95020
(408)846-2125
FAX: (408) 846-2430
imontesi@reskids.org

Melissa Mairose, Finance Manager 11 Christophe Rebboah, LMFT

Monterey County DSS Chief Clinical Officer

1000 S. Main Street, Suite 306 Rebekah Children’s Services

Salinas, CA 93901 290 100F Avenue

Tel:  (831)755-4433 Gilroy, CA 95020

FAX: (831)755-8476 Tel:  (408) 846-2144

mairosemal@co.monterey.ca.us FAX: (408) 846-2430
crebboah@reskids.org
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EXHIBIT A

IL PURPOSE

The purpose of this agreement is to provide the Care Coordination function for the Wraparound Monterey
County Program. Wraparound Monterey County Care Coordination involves working with referred
families to construct a Family Support Team (FST) composed of each family’s individual network of
support, including friends, colleagues, extended family members and formal service providers. The
Wraparound Monterey County Care Coordination Team consists of a two person team of hired staff to
include a Facilitator and a Parent Partner. This team shares responsibility for working with families
referred and found eligible through the Interagency Placement Committee. This agreement solidifies the
role and partnership of Monterey County Children’s Behavioral Health and Monterey County Probation
in this process and in the provision of Wraparound Monterey County. This agreement outlines and
specifies the roles and responsibilities of all CONTRACTED parties working within Wraparound
Monterey County. This agreement serves to specify the mechanism/procedures to be used for the
tracking, claiming and reporting on the families served, the supports and interventions provided and the
amount of funds requested for reimbursement. This agreement also solidifies the requirement for the
CONTRACTOR to create, publish and submit to Monterey County an annual outcome and trends report
regarding Wraparound Monterey County in January of each contract year.

. BACKGROUND

When Wraparound first came into practice in California, SB 163 targeted Wraparound services
and supports for children and families who currently reside in, are eligible for, or are at imminent
risk of out-of-home care at a rate classification level (RCL) of 10 or higher. Monterey County
has been operating a collaborative Wraparound program since 2002, and added an AAP
Wraparound Program in 2005. The program has been maintained through a collaborative
consisting of Monterey County Department of Social Services, Monterey County Probation,
Monterey County Behavioral Health and local community partners who contractually support
and provide the care coordination, service provision and shared oversight of Wraparound
Monterey County. Tn Wraparound Monterey County the practices emphasize a team driven,
family centered, and community driven program for individual families.

Through the years counties have modified their target population and their Wraparound Service
Plans. Inresponse to the Katie A v. Bonta class action lawsuit, the California Department of
Social Services and the Department of Health Care Services released the first draft of the Core
Practice Model (CPM) guide. The CPM describes the practice standards and activities for a
coordinated, comprehensive and individualized approach between child welfare and mental
health systems. One way Monterey County is responding to this CPM is through building the
Wraparound Monterey County program and partnership.

Along with serving youth who are exiting from group home care, or are at imminent risk of
entering high-end, high cost group home care, Monterey County is also putting emphasis on the
provision of Wraparound to any youth ages 10 and older, any large sibling group working toward
reunifying as a family, and any youth who is re-entering foster care.

Wraparound Monterey County works to provide an in-home alternative so that children don’t
have to sacrifice attachment and connection in order to access intensive treatment, and families
aren’t forced to be separated from their loved ones in order to access intensive treatment.
Additionally, since mental illness impacts the entire family, other family members may also be
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EXHIBIT A

offered a range of supportive services and clinical interventions as needed via Wraparound and
discussed in the FST Meeting. Wraparound Monterey County incorporates an ongoing goal to
develop, maintain and grow as a System of Care. This allows for a coordinated network of
County and community-based services and supports that are organized to meet the challenges of
children and youth with serious mental health needs and their families. Qur System of Care
approach where families, children and youth work in partnership with public and private
organizations to ensure that services and supports are effective is served well through
Wraparound Monterey County. Our System of Care agencies work together to achieve the best
outcomes for this high need and high cost population while keeping the youth home in our local
community. As ateam we place needed emphasis on the role of local parent partners in the
success of Wraparound Monterey County. This Agreement outlines the roles, responsibilities
and duties of the Care Coordination role in Wraparound Monterey County.

IV. TARGET POPULATION

The target population for this Agreement is eligible Monterey County children. “Eligible child” means
any of the following:

1. A child who kas been adjudicated as either a dependent or ward of the juvenile court pursuant to
Welfare & Institutions Code Section 300 or 602, and who would be placed in a group home licensed
by the State at a RCL of 10 or higher; or

2. A child who has been adjudicated as either a dependent or ward of the juvenile court pursuant to

Welfare & Institutions Code Section 300 or 602, and is currently placed in a group home licensed by
the State at a RCL of 10 or higher and is identified as appropriate to transition into family home care;
or

3. A child who would be voluntarily placed in out-of-home RCL 10 or higher group care pursuant to
Section 7572.5 of the Government Code: or

4. Children eligible for the Adoption Assistance Program (AAP) under an existing or deferred
agreement; or

5. Any child who is a dependent of the court who is a) age ten and older; b) is a members of a large
sibling group working toward reunification; or 3} is a re-entry child are also focus populations for the
receipt of Wraparound Monterey County; or '

6. Children and families on a case-by-case basis as agreed upon by DSS and the CONTRACTOR.

V. CONTRACTOR RESPONSIBILITIES:

1} CONTRACTOR agrees to be available to receive referrals during regular business hours and
must be prepared to initiate the first phone call within three (3) hours of receiving the referral.

2) CONTRACTOR agrees to input the Wraparound referrals into the designated system within 24
hours of receiving the information.

3) CONTRACTOR agrees to send a representative to the Probation and DSS Interagency
Placement Committees as requested by the COUNTY.

4) CONTRACTOR agrees to complete face-to-face contact with the family within 72 hours to 1
weelk of receiving the referral.

5) CONTRACTOR must employ a no reject acceptance policy for every family approved by the
Interagency Placement Committee (IPC) to receive Wraparound who resides within the
boundaries of Monterey County:.

6) CONTRACTOR agrees to notify the DSS designee, via agreed upon means, if timelines are not

able to be maintained, including the reason why and strategies to successfully engage the family.
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EXHIBIT A

7) CONTRACTOR will engage the family in a minimum of one (1) face-to-face meeting alone
before development of a Plan of Care is completed. Additional contact may include phone or
face-to-face contact with other potential team members.

8) CONTRACTOR will perform all enrollment activities to include completing required

' paperwork, providing necessary information to the family about the process while team
preparation activities include gathering various perspectives on why the family was referred for
receipt of Wraparound Services.

9) CONTRACTOR agrees that the Parent Partner may have more frequent meetings to just provide
peer-to-peer support for the family throughout the formal Wraparound process.

10) CONTRACTOR agrees to explain Wraparound Monterey County, including reviewing
formalized publications and webinars with families.

11) CONTRACTOR agrees to assess for immediate safety needs and arrange or provide time-
limited safety/stabilization response until the Plan of Care is completed.

12) CONTRACTOR agrees to identify at Jeast one other person (outside of the Care Coordination
team) to be part of the FST within the first 30 days.

13) CONTRACTOR agrees to complete a Plan of Care for each family participating in Wraparound
Monterey County within the first 30 days of enrollment, and perform ongoing updates specific to
domains as needed on a not less than 90 day interval based on enrollment date. The Plan of Care
will be completed electronically and signed by the families and the County Case Manager during
the FST meeting.

14) CONTRACTOR will obtain necessary releases and allow other members of the Care
Coordination team to contact potential team members {including natural supports and possible
permanent connections) to seek their opinions and concerns.

15) CONTRACTOR agrees to complete strengths lists sorted by domain along with the family and
the first Plan of Care within 30 days based on enrollment date.

16) CONTRACTOR agrees to provide all of the necessary technology needed by staff to complete
their job scopes in an efficient, responsible and user friendly manner.

17) CONTRACTOR agrees that in order for any meeting with the family to be considered a FST
meeting, the family, the Care Coordination Team and at least one other person must be in
attendance.

18} CONTRACTOR agrees to maintain ongoing contact with the designee from the referring agency
for the family.

19) CONTRACTOR agrees to schedule a FST meeting on a regular basis, at a minimum of once
every 30 days, to ensure continuation of services for the approval.

20) CONTRACTOR agrees to complete the Family Team Survey every thirty (30} days.

21) CONTRACTOR agrees to check in with the family at least weekly to determine progress on the
Plan of Care.

22) CONTRACTOR agrees to maintain and prioritize peer-to-peer support to the parent through the
team identifying level of needed for support.

23) CONTRACTOR agrees to take the lead on introduction of the idea of completion, seeking
feedback from the entire team about areas of accomplishment, and any concerns team members
may have about the ending.

24) CONTRACTOR agrees to notify the designated COUNTY representative if it appears a family
will need to continue with Wraparound Monterey County past a twelve-month pericd. This
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EXHIBIT A

notification will need to oceur 30 days before the 12 month benchmark and will be done through
a mutually agreed upon manner.

25} CONTRACTOR agrees to initiate, encourage and rehearse with the families the use of their
safety plan and other plans identified in the transition plan through pre-discharge role play.

26) CONTRACTOR agrees to actively participate in the Wraparound Monterey County Leadership
Team.

27) CONTRACTOR agrees to work with the COUNTY and its partners in capacity building, fiscal
partnerships and program design modifications as they arise to best meet the needs of the ‘
identified and eligible youth of Monterey County. i

28) CONTRACTOR agrees to develop solid internal social marketing tools and to participate in the
county-wide marketing development plan. Marketing materials will include, but are not limited
to, tri-fold materials, family partner role brochure and Wraparound Monterey County branding.

29) CONTRACTOR will meet with the identified BH, DSS and Probation Program Managers at the
discretion of the COUNTY managers.

30) CONTRACTOR will take the lead and partner with other community entities on the provision of
minimally monthly trainings pertaining to Wraparound skill building.

31) CONTRACTOR agrees to provide an annual Wraparound Fidelity Index (WFI) report. The
COUNTY agrees to provide financial resources needed to complete the Wraparound Fidelity
Index.

32) CONTRACTOR, in partnership with Social Solutions and the COUNTY, agrees to create an
Efforts to Outcomes (ETO) training manual/user guide specific to Wraparound Monterey County.

33) CONTRACTOR will provide a 30% Quality Assurance/Quality Control position to support the .
Efforts to Outcome and Avatar data systems. |

34) In partnership with Department of Social Services, and Monterey County Children’s Behavioral
Health the CONTRACTOR agrees to provide up to two (2) dedicated Wraparound /Care
Coordinator Program Managers in the constellation of the program design, and a part-time (30%)
Wraparound Senior Manager, providing ongoing oversight, training, support and guidance to
local Wraparound Monterey County staff.

35) CONTRACTOR agrees to maintain a Wraparound Care Coordination caseload that averages 12
families at any one time.

36) CONTRACTOR will interface regularly with the Wraparound Administrative Service Agency
(WASA), identified county case managers and Provider Network coordinators to assure that
families have access to timely, tailored and individualized services that fit their needs. '

37) CONTRACTOR agrees to provide staff that is competent and capable of performing the
following tasks and functions while employed within Wraparound Monterey County:

38) CONTRACTOR agrees to the following duties and roles specific to each CONTRACTOR
Wraparound Monterey County position.

39) The Wraparound Facilitator is responsible for initial stabilization and crisis response for
families until they are able to interface with the Provider Network and a formalized signed crisis
response is set in place.

40} The Wraparound Facilitator agrees to facilitate groups of individuals including families and
service providers to formulate a creative, strength based and integrated community plan that is
future oriented and customized to meet the unique needs of the family.
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41) The Wraparound Facilitator will engage a family through the use of technology, charting and
other facilitator tools to consistently review and promote a famity’s vision and goals, always
being ready to redesign and change as the family moves through the Wraparound process.

42) The Wraparound Facilitator will be well trained in identifying a family’s needs in common,
language and create a creative plan to address these needs.

43) The Wraparound Parent Partner agrees to work with the family to assure that the FST
membership understands their perspective.

44) The Wraparound Parent Partner agrees to manage the Wraparcund Facilitation process in the
event of turnover, vacation, illness or other Leave of Absence of the Facilitator.

45) The Wraparound Parent Partner agrees to work collaboratively in a county/community
partnership toward successful outcomes in Wraparound Monterey County.

46) The Wraparound Parent Partner agrees to complete tasks related to the provision, input and
collection of applicable data.

47) The Wraparound Parent Partner in their role as a back-up for the Wraparound Facilitator,
agrees to complete and submit electronic and paper records within the ETO program, or other
program as identified by the County, to the Wraparound Administrative Service Agency in a
timely and accurate fashion.

48) The Wraparound Program Manager must have two (2) years Wraparound experience;

49) The Wraparound Program Manager agrees to be responsible for providing supervision,
guidance and support to the people in the Wraparound Coordination function while assuring
quality implementation of Wraparound practices.

50) The Wraparound Program Manager agrees to coach and train staff to practice in a manner that
is compatible with Wraparound Monterey County.

51) The Wraparound Program Manager agrees to coordinate, provide access to, or provide the
necessary training for staff to be successful in their roles within Wraparound Monterey County;

52} The Wraparound Program Manager will implement Wraparound Monterey County with
professionalism and quality in product.

53) The Wraparound Program Manager will work with the Department of Social Services, and
Children’s Behavieral Health to ensure the program is meeting all documentation requirements.

54) The Wraparound Program Manager will monitor staff including recruiting, hiring, coaching,
supervising and transitioning staff.

55) The Wraparound Program Manager will work with the appropriate Technology Team member
to complete ongoing ETO Quality Assurance and Quality Control with all staff and seek out
training and supports when needed to best complete this task.

56) The Wraparound Program Manager agrees to perform staff and program decisions based on
data analysis.

57) The Wraparound Program Manager agrees (o respond to concerns raised by families as well as
other County and community partners.

58) The Wraparound Program Manager agrees to possess, and be able to illustrate, expertise in the
ability to provide quality management and Wraparound fidelity.

59) The Wraparound Program Manager agrees to work in a collaborative fashion to problem solve
with County and community providers on system and community development.

60) The Wraparound Program Manager agrees to respond and adapt to changing service, system
and community environment.
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EXHIBIT A

61) The Wraparound Program Manager agrees to develop quality improvement processes
designed to improve outcomes for the Wraparound Monterey County initiative.

62) The Wraparound Program Manager agrees to identify staff to best represent the Care
Coordination role in trainings and presentations when requested by the COUNTY.

63) The Quality Assurance Team agrees to assist with system design to match practice standards;

64) The Quality Assurance Team agrees to monitor to ensure that personnel are adhering to practice
standards.

65) The Quality Assurance Team agrees to report regularly on gains and deficiencies as shown by
data in the system.

66) The Quality Assurance Team agrees to assist in training regarding the system, documentation
and practice standards.

67) The Quality Assurance Team agrees to support the program in reviewing critical incident
reports and consumer complaints;

68) The Quality Assurance Team agrees to support in efforts of quality improvements; :

69) The Quality Assurance Team agrees to work collaboratively to problem solve with COUNTY
and community providers;

70) The Quality Assurance Team agrees to develop and provide a Case Management System User
Guide for all staff.

71) The Quality Assurance Team agrees to support the program in promoting privacy awareness
and managing privacy incidents, and serves as the conduit for all Privacy matters.

VL COUNTY RESPONSIBILITIES

Within Wraparound Monterey County, the COUNTY will encourage collaboration with the
CONTRACTOR and will include collaborative engagement among parents and community partners,
such as the Department of Social Services, the Health Department, Behavioral Health, special education
local planning agencies, school districts, and NGOs, for the purpose of planning and providing
individualized services for children and their families. In addition the COUNTY will:

1} Perform an annual internal program audit to ensure program responsibility, compliance
and fidelity.

2) In partnership with the CONTRACTOR, perform a monthly electronic random case
review within ETO on approximately 10% of families served.

3) Meet with the CONTRACTOR’s senior management team on a quarterly basis to
discuss rate of referrals and program implementation needs.

4) Comply with the requirements of Senate Bill 163, Chapter 795, Statutes of 1997, as
applicable.

5) Comply with the California Administrative Code Title 22, Division 2, §35325 et seq., as
applicable.

0) Assign appropriate staff to participate in Family Team, Community Team and oversight
meetings.

7) Determine Medi-Cal eligibility and Federal determination on all families referred for
Wraparound services.

8) Provide required case information for all families referred to Wraparound.

9) Participate in not less than one (1) FST per month and sign the Plan of Care as required to
meet Plan of Care deadlines.
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EXHIBIT A

10) Confirm the open and close dates for Wraparound Monterey County with the
CONTRACTOR.

11) Maintain a wraparound enrollment log for fiscal and program reconciliation,

12) Maintain a program managerial and fiscal managerial point of contact for the
CONTRACTOR.

13) Meet with the Administrative Oversight Team for the CONTRACTOR on a monthly
basis.

14) Work on and implement Wraparound Fidelity training opportunities for staff.

15) In parinership with the CONTRACTOR and WASA, develop solid county-wide social
marketing tools and plan. ‘

VII. - FISCAL PROVISIONS

The CONTRACTOR will be paid a flat rate per family per month based on the average monthly census
within the program. The flat rate per child per family per month is $1,500 for the Wraparound Monterey
County Care Coordination. This rate structure will be reviewed by the COUNTY and the
CONTRACTOR no less than quarterly for the duration of the Agreement. All administrative costs
associated with performance of the duties of the Wraparound Care Coordination are included in this
estimate. ‘

CONTRACTOR will be allowed to bill the COUNTY for individual familial needs and one-time
services and supports through the Single-use Wraparound Incentive Flexible Trust (SWIFT) fund, which
will not exceed $100,000 for the two-year contract period, not to exceed $50,000 each contract year, The
SWIFT funds can be used to meet immediate needs of the family (rent, respite, utilities, food, etc.), as a
way to support unique informal one-time service provision for a family, or as part of a strategy to increase
the etfectiveness of Wraparound Facilitation and engagement. These SWIFT funds will be tracked
though a separate invoicing process. See Exhibit D-2 for a copy of the expenditure report to be
submitted to the DSS Wraparound Monterey County designee on a monthly basis. Ongoing services fund
expenditures for families will be operated through the Plan of Care and be the responsibility of the
WASA.

For the purpose of this Agreement the following terms apply:

1. COUNTY and CONTRACTOR acknowledge that funding for this Agreement is being provided
in order to provide intensive wraparound services.

2. The total maximum amount of funding that may be expended for Care Coordination under this
Agreement for FY 2014-15 is $648,000, supporting an average of 36 families per month. The
total maximum amount of funding that may be expended for Care Coordination under this
Agreement for FY 2015-16 is $756,000, supporting an average of 42 families per month. The
two-year contract total for care coordination for the period July 1, 2014 — June 30, 2016 shall not
exceed one million four hundred and four thousand dollars ($1,404,000).

3. The maximum amount of funding that may be expended for the SWIFT services and supports for
the two-year FY 2014-16 contract is one hundred thousand dollars ($100,000).

4. The two-year contract total for Care Coordination and SWIFT funds for the period July 1, 2014 -
June 30, 2016 shall not exceed one million five hundred and four thousand dollars
(1,504,000).

5. A unit of service consists of a wraparound service slot, hereinafter “slot”, in which a child and
his’her family has been enrolled and approved by the Interagency Placement Committee to
receive Wraparound services.
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6. COUNTY and CONTRACTOR acknowledge that for the purposes of this Agreement, the term
Single-use Wraparound Incentive Flexible Trust (SWIFT) fund refers to the funds to be used to
meet immediate needs of the family (rent, respite, utilities, food, etc.), as a way to support unique
informal one time service provision for a family, or as part of a strategy to increase the
effectiveness of Wraparound Facilitation and engagement. These funds will be tracked separately
from the unit of service funds. Itemized reporting for the use of these funds will be provided via
invoicing on a monthly basis.

7. CONTRACTOR will work with Children’s Behavioral Health on specifics related to the Medi-
Cal billing for the Care Coordinator services rendered, and this will be billed under a separate
contract.

8. While a child is enrolled in the Wraparound Program, charges for any concurrent out-of-home
placement costs shall be the responsibility of the COUNTY.

9. COUNTY shall allocate sufficient funding to reimburse the CONTRACTOR for services, not to
exceed an average enrollment of 36 for FY 2014-15 and 42 for FY 2015-16 paid slots per month
for the duration of this Agreement.

10. The Slot payment for each youth enrolled in Wraparound is $1,500 per month, and the
CONTRACTOR shall submit monthly invoices reflecting this rate and enrollment in the
program.

11. Partial month payments will be based on the number of overnights a youth participated in
Wraparound Monterey County based on the exact monthly per diem rate,

12, CONTRACTOR shall submit all invoices pursuant to the invoicing procedures set forth in
Exhibit C, and using the invoice forms set forth in Exhibits D-1 and D-2.

13. COUNTY shall reimburse CONTRACTOR pursuant to the invoicing procedures set forth in
Exhibit D-1 and D-2. '

14. COUNTY retains the right to withhold any new slot funded Wraparound referrals to the
CONTRACTOR should all required fiscal invoicing and case management documentation not
be provided by CONTRACTOR to the COUNTY within 30 days of the due dates specified.

VIII.  SERVICE SLOT MANAGEMENT

The slot payment level for each enrollment will not exceed $1,500.

One child per family may be enrolled in Wraparound Monterey County at any given time.

Children are referred and approved for participation in Wraparound Monterey County through the
Interagency Placement Committee.

The Interagency Placement Committee will make the referral to CONTRACTOR once the approval
process and all required paperwork has been completed.

The child referred to Wraparound is approved for up to one (1) year.

The primary contact for COUNTY and Interagency Placement Committee must review all cases
identified as needing to continue with Wraparound past twelve months.

The Family Team will decide Wraparound exit dates and communicate these directly to the
COUNTY contact.

COUNTY reserves the right to cease Wraparound services to families for something other than
outcome achievement with a written notice to the provider.

IX. MEETINGS/COMMUNICATIONS

L.

It is estimated that meetings and communications between the COUNTY and CONTRACTOR will
be frequent. Contract meetings between the CONTRACTOR, the primary contact for the county,
Executive Leadership, fiscal, and at times the WASA should occur regularly and not less than four (4)
times per year. Aftendees to these meetings can be negotiated based on need and items to be
addressed.
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2. The primary contact for the COUNTY shall convene a least once per month a larger Wraparound
Leadership Meeting, which will be chaired by an individual selected by the Leadership group. This
meeting will include representation of all COUNTY partners participating in Wraparound Monterey
County. The purpose of these meetings shall be to oversee implementation of the contract; discuss
contract issues; evaluate contract usage and effectiveness; perform quality assurance, provide
technical assistance on difficult cases, share resource ideas and make recommendations for contract
modifications. These meetings will also address maximization of sound internal processes to maintain
fidelity to the Wraparound model. The Wraparound Leadership Team does not have the authority to
authorize changes requiring a contract amendment. A separate agreed upon agenda shall be
distributed by the CONTRACTOR with approval by the COUNTY contact prior to these meetings.

3. The Out-of-Home-Care Policy Commiitee shall convene as needed for Wraparound Monterey County
and act as an executive oversight team regarding Wraparound disputes and resolutions that cannot be
agreed upon at the Wraparound Leadership Team. The Contract Administrator for COUNTY shall
act as Haison to the Out-of-Home Care Committee, and will facilitate committee meetings as
appropriate.

4. The CONTRACTOR will agree to participate in a training planning meeting specific to the needs of
Wraparound Monterey County.
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MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly Claims by CONTRACTOR: Not later than the 10® day of the month
following the month of service, CONTRACTOR shall submit to COUNTY a signed
invoice, setting forth the amount claimed. The invoice shall be submitted in the form set
forth in Exhibits D-1 and D-2.

1.02 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the costs listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and
48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.03 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.04 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not thereafter
be reviewed or modified, except to permit COUNTY's recovery of overpayments.

|
i
i
i
1
1
i
i

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY

shall, immediately upon certification of the lesser amount, notify CONTRACTOR in 5
writing of such certification. If CONTRACTOR does not protest the lesser amount by 1
delivering to COUNTY a written notice of protest within twenty (20) days after
CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be

deemed payment in full for the month in question and may not thereafter be questioned by

CONTRACTOR.

1.05 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
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court action may be taken on such dispute until the parties have met and attempted to
resolve the dispute in person.

PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY's writtent notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the contracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.

b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source

regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ written notice.
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d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
contracted level of service.

2.06 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training.

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

o Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;

o Establishing a drug-free awareness program to inform employees about all of

the following:

1 the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205,50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit
their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&I Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in

connection with its conduct of the program under this Agreement. The COUNTY, through
the Director of the Department of Social and Employment Services, and his/her
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representatives, shall have access to such confidential information and records to the extent
allowed by law, and such information and records in the hands of the COUNTY shall
remain confidential and may be disclosed only as permitted by law. |

. NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for ]
Investigation and Resolution of Discrimination Complaints™; it means the illegal denial of |
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working ;
conditions, and/or other discriminatory practice by any Monterey County official,

employee or agent, due to an individual’s race, color, ethnic group, national origin,

ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related

medical condition, physical handicap (including AIDS) or disability. The term also

includes any act of retaliation. .

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

e California Fair Employment and Housing Act, California Government Code :
Sec. 12900 et seq., see especially Section 12940 (¢), (h), (1), (i), and (j); and the |
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);

o California Government Code Secs. 11135 - 11139.5, as amended (Title 2, Div. :
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and ;
regulations issued under these sections; including Title 22 California Code of ’
Regulations 98000-98413.

e Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80);
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o The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant

thereto;
e 7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

o Title I of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

o Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;

s Monterey COUNTY Code, Chap. 2.80.;

e Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.
Secs 621 et seq.;

» Egual Pay Act of 1963, 29 U.8.C. Sec. 206(d);

e California Equal Pay Act, Labor Code Sec.1197.5.
s (California Government Code Section 4450;

e The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

« The Food Stamp Act of 1977, as amended and in particular Section 272.6.
e California Code of Regulations, Title 24, Section 3105A(e)

e Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.

4.05 Written non-discrimination policy: Contractor shall maintain a written statement

of its non-discrimination policies which shall be consistent with the terms of this

Exhibit B, Additional Provisions
Page 5 of 7




EXHIBIT B

Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this

Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective
bargaining or other agreement.

4.08 Access to records by government agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice

at any time during normal business hours, but in no case less than 24 hours' notice, to such

of its books, records, accounts, facilities, and other sources of information as the inspecting

party may deem appropriate to ascertain compliance with these non-discrimination

provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator — CONTRACTOR: CONTRACTOR hereby designates
Eric Emery as its Contract Administrator for this Agreement. All matters concerning this
Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Confract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator - COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of
COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social and Employment Services as the
Director may appoint. COUNTY may, in its sole discretion, change its designation of the
Contract Administrator, and shall promptly give written notice to CONTRACTOR of any

such change.

. CONTRACT DEPENDENT ON GOVERNMENT FUNDING _
COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
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continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR’s position,
and the remedy sought. The Division Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social & Employment Services.

B. CONTRACTOR’s appeal of the Division Deputy Director’s decision must be submitted
to the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents. Within
twenty (20) working days from the date of CONTRACTOR’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not reimbursable
by COUNTY.
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EXHIBIT C

MONTEREY COUNTY DEPARTMENT OF SOCIAL SERVICES
& REBEKAH CHILDREN’S SERVICES

WRAPAROUND SERVICES PROGRAM
CARE COORDINATION

July 1, 2014 through June 30, 2016

Program Budget/Invoice Procedures

A. Program Budget

1. Budget

Budget lten e
Wraparound Service Slots @ $1,500 per family $1,404,000
FY 14-15 (36 @ $1,500 each) = 56438,000
FY 15-16 (42 @ $1,500 each) = $756,000

Family Support Funds (FY 14-16)

The maximum amount to be paid by COUNTY to CONTRACTOR for the period July 1, 2014 through
June 30, 2016 is one million five-hundred and four thousand dollars ($1,504,000).

B. INVOICE PROCEDURES

- The contractor shall submit a monthly invoice within 10 days following the end of the billing month.
The invoice shall be submitted in the format presented in Exhibits D-1 through D-2 and shall contain
the original signature of the person authorized to submit claims for payment. Any required
documentation, as noted on the invoice form, shall be submitted with the invoice.

Page 1 of |
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EXHIBIT D1
REBEKAH CHILDREN'S SERVICES

Wraparound Services Program
Care Coordination

Remit to: 7/1/2014 - 6/30/2016
Rebekah Children's Services
290 1.0.0.F. Avenue INVOICE
Gilroy, CA 95020 Month:
Wraparound Wraparound | Wraparound Days Tofal
Effective Termination for Current Payment
Name (Last, First) S55¢ Case ¥ Date Date Month Due

Total

$0.00

I hereby certify that this report is correct and complete o the best of my knowledge and that the costs are eligible for payment pursuant to the terms of the contract.

Person completing the form: Titie: Phone:
Authorized signature: Date:
Date:

Monterey County DSS Authorized Signature/Title:

Rebekah Children's Services
7114 - 613018

Monterey County Department of Sccial Ser\}ices
PiercefFCS

Exhibit D-1 - Invoices




EXHIBIT D-2
REBEKAH CHILDREN'S SERVICES

Wraparound Services Program
Care Coordination

Remit to: 7/1/2014 - 6/30/2016

Rebekah Children's Services

2501.0.0.F. Avenue FAMILY SUPPORT FUNDS INVOICE

Gilroy, CA 95020 Month:

Total
Amount
Paid to Family Description Due
Total $0.00

! hereby certify that this report is correct and complete to the best of my knowledge and that the costs are eligible for payment pursuant to the terms of the contract,

Person completing the form: Title: Phone:
Authorized signature: Date:
Monterey County DSS Authorized Signature/Title: : Pate:

Rebekah Children's Services
Monterey County Department of Social Services 71714 - B/30/16
Exhibit D-2 - Invoices : Pierce/FCS




EXHIBIT E

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

Rebekah Children’s Services

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with children, and that CONTRACTOR has received from COUNTY a copy of
Penal Code Sections 11165.7 and 11166 as required by the Child Abuse and Neglect
Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR further certifies
that it has knowledge of the provisions of the Act, and will comply with its provisions,
which define a mandated reporter and requires that reports of child abuse or neglect be
made by a mandated reporter whenever, in his or her professional capacity or within the
scope of his or her employment, he/she has knowledge or observes a child whom he/she
knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements.

¢ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

. ¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Attachment: Calif. Penal Code Sections 11165.7 and 11166




EXHIBIT F

Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and mtegrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy

Rule”); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to

COUNTY ; and

i
i
i
i
i
'
i
i

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected IHealth Information” means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to

identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY s behalf shall be subject to

this Certification.
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HIPAA Certification
Agreement: Rebekah Children’s Setvices 2014/16




EXHIBIT F

I CONFIDENTIALITY REQUIREMENTS

(2)

(b)

Page 2 of 4

CONTRACTOR agrees:

(1) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

(ii) at termination of the Agreement, (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms

of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

(i) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached,

(i)  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.

HIPAA Certification
Agreement: Rebekah Childten’s Services 2014/16
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(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

1. AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

Iv.  TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEOUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shail
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.,

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this
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HIPAA Certification
Agtreement: Rebekah Children’s Services 2014/16




EXHIBIT F

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR’s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to

the other party.
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EXHIBIT G

CERTIFICATION REGARDING LOBBYING

Rebekah Children’s Services
‘The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions. '

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
coniracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
gyﬁ‘ iat] Hi&@ﬁall be subject to a civil penalty of not less than $10,000 and not

0,000 for each such failure.
(=D

(2(\ %/ fﬂ;W

Agency/Orgamzation Date




EXHIBIT H

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
1. CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit reports
covering the contract period, prepared by an independent Certified Public Accountant. The andit
requirement is for the purpose of determining whether the reported costs are fair and reasonable and
have been computed in accordance with generally accepted accounting principles, with the provisions
of this Agreement, and with all applicable COUNTY requirements. Such audit shall be performed in
accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and
Functions" as published by the Comptroller Genetal of the United States, and in accordance with
generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR’s Fiscal Year. If CONTRACTOR s fiscal records adhere
to a Fiscal Year different from COUNTY’s, then CONTRACTOR’s audit will include a schedule(s)
coinciding with COUNTY’s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to be required and due no later than six (6) months after the close of

CONTRACTOR’s fiscal year-end.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit

requirement:

1) An annual independent audit and Management Letter conducted in accordance with Genperally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s andits.

-OR-
2) If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(yellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state
and matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.




EXHIBIT H

COUNTY reserves the right to require a program specific audit at COUNTY’s discretion.

1.04 Payment for Audit
CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections

including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and

penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CTFR parts 30 and 31), or other applicable cost principles or

regulations.

II. Contractor Records
Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and

records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records meluding, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in

this Agreement.

III. Recovery of Overpayments: 1f any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.
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