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COUNTY OF MONTEREY STANDARD AGREEMENT

This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County™) and:

Housing Resource Center of Monterey County

(hereinafter “CONTRACTOR?™).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties
agree as follows:

1.0

2.0

3.0

4.0

GENERAL DESCRIPTION:

The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby agrees to
perform, the services described in Exhibit A in conformity with the terms of this Agreement. The
goods and/or services are generally described as follows:

Provide: CONTRACTOR shall provide permanent housing placement and on-going
housing subsidy payments for eligible Proposition 47 clients.

PAYMENT PROVISIONS:

County shall pay the CONTRACTOR in accordance with the payment provisions set forth in
Exhibit A, subject to the limitations set forth in this Agreement. The total amount payable by
County to CONTRACTOR under this Agreement shall not exceed the sum of: $ 1 378 g9 75

TERM OF AGREEMENT:
3.01 The term of this Agreement is from  February 16, 2023 to
March 30, 2026 , unless sooner terminated pursuant to the terms of this

Agreement. This Agreement is of no force or effect until signed by both CONTRACTOR
and County and with County signing last, and CONTRACTOR may not commence work
before County signs this Agreement.

3.02 The County reserves the right to cancel this Agreement, or any extension of this Agreement,
without cause, with a thirty day (30) written notice, or with cause immediately.

SCOPE OF SERVICES AND ADDITIONAL PROVISIONS:

The following attached exhibits are incorporated herein by reference and constitute a part of this
Agreement:

Exhibit A Scope of Services/Payment Provisions

Exhibit B Other: B, Confidentiality of Patient Information
C. Assurance of Compliance with Section 504 of the Rehabilitation Act
D. Business Associate Agreement
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5.0  PERFORMANCE STANDARDS:

50

502,

503

CONTRACTOR watrants that CONTRACTOR and CONTRACTOR’s agents, employees, and
subcontractors performing services under this Agreement axe spocially trained, experienced,
competent, and appropriately licensed to perform the work and deliver the services required
under this Agreement and are not employees of the County, or inmediate family of an employee
of the County.

CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and
skillful manner and in compliance with all applicable laws and regulations. All work performed
under this Agreement that is required by law to be performed or supervised by licensed
personnel shall be performed in accordance with such licensing requirements.

CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel
necegsary to carry out the terms of this Agreement, except as otherwise specified in this
Agreement. CONTRACTOR, shall not use County premises, property (including equipment,
instruments, or supplies) or personnel for any purpose other than in the performance of jts
obligations under this Agreement,

6.0 PAYMENT CONDITIONS:

6.01

602

6.03

6,04

Prices shall remain firm for the initial term of the Agreement and, thereafter, may be adjusted
annually as provided in this paragraph. The County does not guarantee any minimum or
maximum amount of dollars to be spent under this Agreement.

Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of ninety

days (90) prior to the expiration of the Agreement. Rate changes are not binding unless
mutually agreed upon ih writing by the County and the CONTRACTOR.

Invoice amounts shall be billed directly to the ordering department.

CONTRACTOR shall submit such invoice periodically or at the completion of services, but in
any event, not later than 30 days after completion of services. The invoice shall set forth the
amounts claimed by CONTRACTOR for the previous period, together with an itemized basis
for the amounts claimed, and such othet information pertinent to the invoice, The County shall
cettify tho invoice, either in the requested amount or in such other amount as the County
apptoves in conformity with this Agreement and shall promptly submit such invoice to the
County Auditor-Controller for payment. The County Auditor-Controller shall pay the amount
certified within 30 days of receiving the certified invoice.

7.0 TERMINATION:

70

Revised 9/3/21

During the term of this Agreement, the County may terminate the Agreement for any reason by
giving written notice of termination to the CONTRACTOR ai least thirty (30) days prior to the
effective date of termination. Such notice shall get forth the effective date of termination. In the
event of such termination, the amount payable under this Agreement shall be reduced in
proporticn to the services provided prior to the date of tetmination,
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8.0

9.0

702 The County may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR., “Good cause” includes the failure of CONTRACTOR
to perform the required services at the time and in the manner provided under this Agreement,
If County terminates this Agreement for good cause, the County may be relieved of the payment
of any consideration to CONTRACTOR, and the County may proceed with the work in any
manner, which County deems proper. The cost to the County shall be deducted from any sum
due the CONTRACTOR under this Agreement.

703 The County’s payments to CONTRACTOR under this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity of
services, then the County may give written notice of this fact o CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such date
thereafter, as the County may specify in its notice, unless in the meanwhile the patties enter into
a written amendment modifying this Agreement.

INDEMNIFICATION:

CONTRACTOR shall indemnify, defend, and hold harmless the County, its officers, agents, and
employees, from and against any and all claims, liabilities, and losses whatsoever (including damages
to propetty and injuries to or death of persons, court costs, and reasonable attorneys® fees) occurring
or resulting to any and all persons, firms or corporations furnishing or supplying work, services,
materials, or supplies in connection with the performance of this Agreement, and from any and all
claims, Habilities, and losses oceutring or resulting to any person, firm, or corporation for damage,
injury, or death arising out of or connected with the CONTRACTOR’s performance of this
Agreement, unless such claims, liabilities, or losses arise out of the sole negligence or willful
misconduct of the County, “CONTRACTOR’s performance” includes CONTRACTOR’s action or
inaction end the action or inaction of CONTRACTOR’s officers, employees, agonts and
subcontractors,

INSURANCE REQUIREMENTS:

9.01 Evidenceof Coverage: Prior to commencement of this Agreement, the Contractor shall provide
a “Cettificate of Insurance” certifying that coverage as required hetein has been obtained.
Individual endorsements executed by the insurance carrier shall accompany the certificate. In
addition, the Contractor upon request shall provide a certified copy of the policy or policies,

This verification of coverage shall be sent to the County’s Contracts/Purchasing Department,
unless otherwise directed. ‘The Contractor shall not receive a “Notice to Proceed” with the work
under this Agreement until it has obtained all insurance required and the County has approved
such insurance. This approval of insurance shall neithet relisve nor decrease the liability of the
Contractot, '

902 Qualifving Insurers: All caverage’s, except surety, shall be issued by companies which hald
a cutrent policy holder’s alphabetic and financial size category rating of not less than A- VII,
according to the current Best’s Key Rating CGuide or a company of equal financial stability that is
approvad by the County’s Purchasing Manager.
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Insurance Coverage Requirements: Without limiting CONTRACTOR’s duty to
indemnify, CONTRACTOR. shall maiatain in effect throughout the term of this Agreement
a policy or pelicies of insurance with the following minimum limits of lability:

Commercial General Liability Insnrance: including but not Limited to premises and

operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodily Injury and Propetty Damage
of not less than $1,000,000 per occurtence.

(Note. any proposed modifications to these general liability insurance regquirements shall
be attached as an Exhibit hereto, and the sectlon(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modjfications are subject to County
approval,)

x: des _Business Automobile Lia 'coveung
all motor vehmles, mcludmg owned leased non owned and hired vehw]es, nged in
providing services under this Agreement, with a combined single liit for Bodily
Injury and Property Damage of not less than $500,000 per occurrence.,

gl ) Busing : I nsurance: covering all
motor Vehlcles, 1110]ud1ng owned leased non-owned and hited vehicles, uged in
providing services under this Agreement, with & combined single limit or Bodily
Injury and Property Damage of not less than $1,000,000 per occurrence.

{Note: any proposed modifications to these auto insurance requirements shall be attached
as an Fxhibit hereto, and the section(s) above that are proposed as not applicable shall be
lined out in blue ink. All proposed modifications are subject to County approval, )

Workers” Compensation Insurange: if CONTRACTOR employs others in the

performance of this Agreement, in accordance with California Labor Code section 3700 and
with Employer’s Liability limits not less than $1,000,000 each person, $1,000,000 each
accident and $1,000,000 each disease,

(Note: any proposed modifications to these workers’ compensation insurance vequirements
shall be attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications ave subject to County
approval,)

Professional Liability Insuranece: if required for the professional services being provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated

by the California Business and Professions Code), in the amount of not less than

$1,000,000 per claim and $2,000,000 in the aggregate, to cover liability for malpractice or
ertors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tuil coverage”) with the same liability limits. Any such tail

Houslry Resource Contar
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coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement,
(Note: any proposed modifications to these insurance requirements shall be attached as
an Exhibit hereto, and the section(s) above that are proposed as not applicable shall be
lined out in blue ink. All proposed modifications are subject to County approval,)

Other Reguirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and lssued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be written on an occutrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of
three years following the date CONTRACTOR completes its performance of services under
this Agreement.

Each liability policy shall provide that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof. Each policy shall provide coverage for Contractor and
adlditional insureds with respect to claims arising from each subcontractor, if any,
performing work under this Agreement, or be accompanied by a certificate of insurance
from each subcontractor showing each subcontractor has identical insurance coverage to the
above requirements.

ndorsemen i of Monterey, its officers, agents, an lovees as
Additional Insureds with respect 1o liability arising out of the CONI‘RACTOR’S work,
1ncludmg ongomg and completed operatlons, d h l further rov at sucl
Countg and that the i msurancg of the Addltmngllnsulegs s !1gli not be ga!!egl upon to

contribute to a loss covered by the OR’S_insurance. The required

endorsetent form for Commercial General Liability Additional Insured ig ISO Form CG
20 10 11-85 or CG 20 10 10 01 in tandem with CG 20 37 10 01 {2000). The required
endorsement form for Automobile Additional Insured endorsement is ISO Form CA 20 48
02 99,

Prior to the execution of this Agreement by the County, CONTRACTOR shall file
certificates of insurance with the County’s conteact administrator and County’s
Contracts/Purchasing Division, showing that the CONTRACTOR has in effect the
insurance required by this Agreement, The CONTRACTOR shall file a now or amended
certificate of insutance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file. Acceptance or
approval of insutance shall in no wray modify or change the indemnification clause in this
Agreement, which shall continne in full force and effect. CONTRACTOR shall always
during the tetm of this Agresment maintain in force the insutance coverage required under
this Agreement and shall send, without demand by County, annual certificates to Cournty’s
Contract Administrator and County’s Coniracts/Purchasing Division, If the certificate is not
received by the expiration date, County shall notify CONTRACTOR and CONTRACTOR
shall have five calendar days to send in the certificate, evidencing no lapse in coverage

during the interim, Failure by CONTRACTOR to maintain such insurance is a default of
Houslng Resource Center
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this Agreement, which entitles County, at its sole diseretion, to terminate this Agreement
immediately,

10.0 RECORDS AND CONIIDENTIALITY;

10.1

10.2

10.3

104

10,5

Confidentiality: CONTRACTOR and its officets, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information, CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR. shall promptly
transmit to County any and all requests for disclosure of any such confidential records or
information, CONTRACTOR shall not use any confidential information gained by
CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out CONTRACTOR s obligations under this Agreement.

County Records; When this Agreement expires or tetminates, CONTRACTOR shall return
to County any County records which CONTRACTOR used or received from County to
perform services under this Agreement.

inten Records: CONTRACTOR shall prepare, maintain, and preserve all reports
anc] records that may be required by federal, state, and County rules and regulations related
to services performed under this Agreement. CONTRACTOR. shall maintain such records
for a period of at least three years afier receipt of final payment under this Agreement, If
any litigation, claim, negofiation, audit exception, or other action relating to this Agreement
is pending at the end of the three-year period, then CONTRACTOR shall retain said records
until such action is resolved.

Access to and Andit of Records: The County shall have the right 1o examine, monitor and
audit all records, documents, conditions, and activities of the CONTRACTCOR. and its
subcontractors related fo services provided under this Agreement. Pursvant to Government
Codo section 8546.7, if this Agreement involves the expenditure of public funds in excess
of $10,000, the parties to this Agreement may be subject, at the request of the County or as
part of any audit of the County, to the examination and audit of the State Auditor pertairing
to matters connected with the performance of this Agreement for a period of three years
after final payment under the Agreement.

Rovalfies_and Inventions: County shall have a royalty-free, exclusive and irrevocable

license to reproduce, publish, and vse, and authorize othets to do so, all original computer
programs, writings, sound recordings, pictorial reproductions, drawings, and other works of
similar nature produced in the course of or under this Agreement. CONTRACTOR shall not
publish any such material without the prior writien approval of County.

11.0  NON-DISCRIMINATION:

111

Revised 9/3/21

During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not mllawfulty discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), sexual orientation, or any other chatacteristic set forth in California
Government code § 12940(a), either in CONTRACTOR's employment practices or in the

Turnishing of services to recipients, CONTRACTOR shall ensure that the evaluation and
Houslng Resource Center
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treatment of its employees and applicants for employment and all persons teceiving and
requesting services are free of such discrimination, CONTRACTOR and any subcontractor
shall, in the performance of this Agreement, fully comply with all federal, state, and local
laws and regulations which prohibit discrimination. The provision of services primarily or
exclusively to such target population as may be designated in this Agreement shall not be
deamed to be prohibited discrimination.

12,0 COMPLIANCE WITH FTERMS OF STATE OR FEDERAL GRANTS:

13.0

14.0

If this Agreement has been or will be funded with monies received by the County pursnant to a
coniract with the state or federal government in which the County is the grantee, CONTRACTOR
will comply with all the provisions of said contract, to the extent applicable to CONTRACTOR
as a subgrantee under said contract, and said provisions shall be deemed a part of this Agreement,
as though fully set forth herein. Upon request, County will deliver a copy of said contract to
CONTRACTOR, at nno cost to CONTRACTOR.

COMPLIANCE WITH APPLICABLE LAWS:

13.1 CONTRACTOR shall keep itself informed of and in compliance with all federal, state, and
local laws, ordinances, regulations, and orders, including but not limited to all state and
Tederal tax laws that may affect in any manner the Project or the performance of the Services
or those engaged to perform Services under this AGREEMENT as well as any privacy laws
including, if applicable, HIPAA, CONTRACTOR shall procure all permits and licenses,
pay all charges and fees, and give all notices require by law in the performance of the
Services.

132 CONTRACTOR shall report immediately to County’s Condracts/Purchasing Officer, in
writing, any discrepancy or inconsistency it discovers in the laws, ordinances, regulations,
orders, and/or guidelines in relation to the Project of the performance of the Services.

13.3 Al documentation prepared by CONTRACTOR. shall provide for a completed project that
conforms to all applicable codes, rules, regulations, and guidelines that are in force at the
time such documentation is prepared,

INDEPENDENT CONTRACTOR:

In the performance of work, duties, and obligations under this Agreement, CONTRACTOR is
always acting and petforming as an independent contractor and not as an employee of the County,
No offer or obligation of permanent employment with the County or County department or agency
is intended in any manner, and CONTRACTOR shall not become entitled by virtne of this
Agreement to receive from County any form of employee benefits including but not limited to
sick leave, vacation, retirement benefits, workers® compensation coverage, insurance or disability
benefits. CONTRACTOR shall be solely liable for and obligated to pay diecctly all applicable
taxes, including federal and state income taxes and social security, atising out of
CONTRACTOR’s performance of this Agreement. In connection therewith, CONTRACTOR
shall defend, indemnify, and hold County harmless from any and all liability which County may
incur because of CONTRACTOR s failure to pay such taxes,

Housing Resource Centar
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15.0 NOTICES:

Notices required under this Agreement shall be delivered personally or by first-class, postage pre-
paid mail to the County and CONTRACTOR’S contract administrators at the addresses listed

below:
TOR COUNTY: FOR CONTRACTOR:
Elsa dlmenez-Mendoza, MPH Alexa Johnson
Blrector, Monteray Gounty HD Executive Director
Name and Title Name and Title

1270 Natlvidad Rd, 60 W, Market St., Ste 130
Salinas, CA 93906 Salinas, CA 23901

Address - Address
(831) 755-4526 (831) 424-9186

Phone: Phone:

16.0 MISCELLANEOUS PROVISIONS,

16,01 Conflict of Interest; CONTRACTOR represents that it presontly has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete performance
of the services required to be rendered under this Agreement.

16,02 Amendment: This Agreement may be amended or modified only by an instrument in
writing sighed by the County and the CONTRACTOR.

16,03 Waiver: Any waiver of any terms and conditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agresment shall not be construed as a waiver of any other tetms ot conditions in this
Agreement,

16.04 Contractor: The term “CONTRACTOR” as used in this Agreement includes
CONTRACTOR’s officers, agents, and employees acting on CONTRACT'OR's behalf in
the performance of this Agreement.

16,05 Disputes: CONTRACTOR shall continue to perform under this Agreement during any
dispute,

16,06  Assignment and Subcontracting: The CONTRACTOR shall not assign, soll, ot othetwise
transfer its interest or obligations in this Agreement without the prior written consent of the
County. None of the services covered by this Agreement shall be subcontracted without the
prior written approval of the County. Notwithstanding any such subcontract,
CONTRACTOR shall continue to be liable for the performance of all requirements of this
Agreement. Housing Resource Center
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16.07 Successors and Asgions: This Agreement and the rights, privileges, duties, and obligations
of the County and CONTRACTOR under this Agreement, to the oxtent assighable or
delegable, shall be binding upon and inure to the benefit of the parties and their respective
successors, permitted assigns, and heirs,

16.08 Headings: The headings are for convenience only and shall not be used to interpret the terms
of this Agreement,

16,09 Time is of the Essence: Time is of the essence in each and all of the provisions of this
Agreement,

16,10 Governing Law: This Agreement shall be governed by and inierpreted under the laws of the
State of California; venue shall be Monterey County.

16,11 Non-exclusive Agreement; This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
similar services,

16.12 Construction of Agreement: The County and CONTRACTOR agree that cach party has
fully participated in the review and revision of this Apgreement and that any rule of
construction to the effect that ambiguities ate to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement,

16,13 Counterparts: This Agreement may be executed in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
Agreement,

16.14 Authority; Any individual executing this Agreement on behalf of the County. or the
CONTRACTOR represents and warrants hereby that he or she hag the requisite authority to
enter into this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement.

16.15 Integration: This Agreement, including the exhibits, represent the entire Agteement between
the County and the CONTRACTOR with respect to the subject matter of this Agreement and
shall supersede all prior negotiations, roprosentations, or agreements, eithor written or oral,
between the County and the CONTRACTOR as of the effective date of this Agreement,
which is the date that the County signs the Agreement.

16.16 Interpretation of Conflicting Provisions: In the event of any conflict or inconsistency
between the provisions of this Agreement and the Provisions of any exhibit or other

attachment {o this Agreement, the provisions of this Agreement shall prevail and control,

17.0 CONSENT TO USE OF ELECTRONIC SIGNATURES.

17.1 The parties to this Agreement cotisent to the use of electronic signatures via DocuSign to
execute this Agteement. The parties undetstand and agree that the legality of electronic
signatures is governed by state and federal law, 15 U.S,C, Section 7001 et seq.; California
Government Code Section 16.5; and, California Civil Code Section 1633,1 ef. seq. Pursnant
io said state and federal law as may be amended from time to time, the parties to this
Apgresment hereby authenticate and execute this Agreement, and any and all Exhibits to this

Houslng Resource Center
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17.2

17.3

Revised 9/3/21

Apgreement, with their respective electronic signatures, including any and all scanned
signatures in portable document format (PDF).

Counterparts,

The parties to this Agreement understand and agree that this Agreement can be executed in
two (2) or more counterparts and transmitied electronically via facsimile transmission or by
delivery of a scanined countetpart in portable docurnent format (PDF) via email transmittal.

Form: Delivery by E-Mail or Facsimile.

Executed counterparts of this Agreement may be delivered by facsimile transmigsion or by
delivery of a scanned counterpart in portable decument format (PDF) by e-mail teansmittal,
in eithor case with delivery confirmed. On such confirmed delivery, the signatures in the
fucsimile or PDF data file shall be deemed to have the same force and effect as if the manually
signed counterpart or counterpatts had been delivered to the other party in person.

wkwpgkRst THIS SECTION INTENTIONALLY LEFT BLANIK, ###s# sk
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18.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County end CONTRACTOR have executed this Agreement as of the day -
and year written below.

CONTRACTOR
COUNTY OF MONTEREY
Housing Resource Center
By: Dosusigned by: CONtractor/Business Name *
Contracts/Purchasing Officer By: ﬂh,}m ‘%UMSOW
Diate; ghatire of Chair, President, or Vice-President)
Alexa Johnson, Executive Director
By: Name and Title
Depattment Head (il applicable) Date; 2/13/2023 | 8:32 AM PST
Date:
Approved as to Form
Office of the County Counsel DacuSigned by:
Leskie 'J. Girard, County Counsel
By:
DocuSigned by: -
By: (— (Signature ﬁ%&tary, Asst, Secretary, CFO, Tressurer, or
g(uu/u, “hun QILVOM Asst, Treasurer)
\—reairesso@eunty Counse)
Lisa Barklay, HRC Board Chalr
Date: 2/21/2023 | 12:40 PM PST Name and Titlo
Date: 2/13/2023 | 10:11 PM PST

DocuSigned

Approved as Eg_Fiscal Provislons
By (EE

Jenmifer ’Famyiﬁ
N—sevEes7eTSitor/Controller

2/21/2023 | 2:44 PM PST

Date:

Approved as to Liabifity Provisions
Office of the County Counsel-Risk Manager
Leslie J. Girard, County Counsel-Risk Manager

By:

Risk Management

Date:

County Board of Supervisors’ Agreement No, approved on

¥INSTRUCTIONS: It CONTRACTOR is a corporation, including non-profit corporations, the full legal name of the cotporation
shall be set forth above together with the signatures of two (2) specified officers per California Corporations Code Section 313,
If CONTRACTOR 1s a Limited Liability Cotporation (LLC), the full legal name of the LLC shall be st forth above together with
the signatutes of two (2) managers, If CONTRACTOR is a patinership, the full legal name of the partnership shall be set forth
above together with the signature of a partner who has authority to execute this Agreement on behalf of the partnership. If
CONTRACTOR is contracting in an individual capacity, the individual shall set forth the name of the business, if any, and shall
Personal]y sign the Agreement or Amendment to said Agreement.

Approval by County Counsel is required ;
2Apprwa[ by Auditor-Controller is required !
3 Approval by Risk Management is necessary only { s at At : Houslng Rescurce Center :

pproval by R e ary oty if chenges ate made ln pacagraphs 8 or 9 y 202% 2098
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EXHIBIT A: SCOPE OF SERVICES

HOUSING RESOURCE CENTER (HRC) OF MONTEREY COUNTY

IDENTIFICATION OF PROVIDER

Housing Resource Center of Monterey County
Alexa Johnson , Executive Director

60 W. Market St., Ste 130 Salinas, CA 93901
Phone: (831) 4249186 Fax; (831) 757-1349
alexaj@hreme,org

BACKGROUND

Housing Resource Center provides administrative and long-term housing subsidy funding including
housing case managemenit, program housing search, placement support, and rental subsidies for
eligible Monterey County residents,

PROGRAM NARRATIVE

CONTRACTOR shall provide staff and services to perform intake, case management, housing
assessment, housing search, placement, and on-going housing subsidy payments for up to 15 eligible
Proposition 47 clients and their families.

PROGRAM GOALS (Per Fiscal Year):

1. Provide long-term permanent houging and housing navigation services to support and
place 15 eligible Proposition 47 clients and their families into permanent housing.

2, 75% of all referred clients are scheduled to attend an intake and assessment within five
(5) working days of CONTRACTOR receiving the client referral from MCBHB or Sun.
Street Centers.

3. 50% of all clients who attend and successfully complete the intake and assessment and

fully participate in ptogram’s services are placed in safe, clean, and affordable
permanent housing within twelve (12) wecks of their intake and assesstnent
appointment,

4. A minimum of 75% of clients placed in permanent housing shall be South County
residents,

*Changes to program gools shall be ai the discretion of the designated Prop 47 Project Direcior.

. SERVICES TO BE PROVIDED
In accordance with the principles of this Agreement, the dutics and rosponsibilities of CONTRACTOR.
are outlined as follows. The CONTRACTOR shall:

1. Administration

a.  Provide programmatic oversight of CONTRACTOR stafl responsibilities and
deliverables as provided under this Agreement.

b, Monitor the programs through established processes and in compliance with
applicable city, county, state, federal and Board of State Community Corrections
(BSCC) regulations as provided by the Proposition 47 Project Director.

c.  Hold regularly scheduled case review meetings, no less than monthly, with
internal program and COUNTY staff to review active cases and ensute adequate
program operations,
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2.

3.

Invite COUNTY partners to atiend the regulatly scheduled case review

meetings.

Respond to deficiencies in meeting auy service requirements in this Agreemeont

within two (2) business days of the deficiency being identified through contract

1non1t011ng or reported by the COUNTY Contract Monitor.

i. Identification and response shatll be captured in written
communication,

ii. Corrective actions shall be agreed upon by both parties.

ii. Corrective actions shall be implemented as soon as deemed possible
by both. patties.

Ensure appropriate staffing to support the administration and service provided

for in this Agreement, Ensure replacement steffing is available to continue the

aninterrpted provision of services under this Agreement in the event of staffing

vecancies related to sickness, absence, or staffing changes. Patticipate in

regularly held Prop 47 Stakeholder meetings and Provider meetings as required

by the Bureau of State and Community Corrections (BSCC),

Tracking & Reporting

a.

Maintain an engoing and accurate secure program database that includes at
minimum the C-IV Client Identification Number, C-IV Case Number, Client
Last Name, Client First Name, Housing Program, Date of Referral, Program
Start Date, Program End Date, Final Outcorne, Comments, and Monthty
Progress Updates,

Provide a monthly electronic copy of the data report to COUNTY Coniract
Monitor by the 10 day of the month following the month in which services
were performed using secure email,

Provide a cutrent electronic copy of the data report via secure e-mail within
three (3) business days of receiving a request from COUNTY.

Individual participant demographic data will be collected and tracked for each
participant from referral to discharge, Collected data shall include date of eniry,
services received, outcome of service delivery, related participant expenditures
and follow-up services.

Intake & Assessment

a.

Accept client referrals provided by the COUNTY and within three (3) business
days using secure electronie mail confirm receipt of the referral, Case Manager
assigned, and the date the client is scheduled to attend an intake and assessment
ot information that an attempt to reach the client hag been made,

Inform COUNTY of missed appointments and provide updated appointment
dates to COUNTY program contact as soon as information is available.
Schedule newly referred clients to attend a comprehensive intake and
assessment within five (5) days of receiving a client refereal from COUNTY
barring the client’s unavailability.

Provide emergency intake and assessments as requested by COUNTY to setrve
clients that require immediate shelter and are “homeless.” People can be
categorized as homeless if they are: living on the streets, moving between
temporary shelters, including houses of friends, family and emergency
accommodation; fving in private boarding houses without a private bathroom
and/or security of tenure,
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1.

All ad-hoc intake and assessments shall be provided within two (2)
business days of receiving a request from COUNTY.

Develop, maintain, and provide program participant rules and expectations 1o
each referred client during the comprehensive intake and assessment process,
Ensure that each comprehensive intake and assessment includes, but is not
limited to: |

1,

ii,
i,

iv.

vi.

Vil,
viil,

ix.

Xi.

Xif.

xiil.

A formal contact (in person, phone call, email, or letler) with the client to
schedule and confirm the intake and assessment within two (2) days of
receiving the referral from COUNTY,

The formal contact shall inchude a list of verification items the client is
recuired to bring to their intake and assessment appointment,

Completion of Release of Information Form if not provided at time of
COUNTY referral.

One (1) additional formal contact (in person, phons call, email or letter) to
rernind the client about the appointment and the verification items
required.

A friendly greeting and welcome to CONTRACTOR services at the
beginning of the appointment and discussion with the client about why
they have been referzred for services, an overview of what services
CONTRACTOR provides, which of those services the client may be
eligible for, and an opportunity for the client to diseuss any concerns they
have prior te beginning the comprehensive intake and assessment.

Verbal and written instructions for completion of CONTRACTOR’S

program application materials,

Delivery and discussion of the program participant rules and expectations,
A thorough family assessment to determine the family size and housing
needs to include, but not limited to, housing size, number of bedrooms
required, number of bathrooms required, living space required, food
preparation space required, and any additional special circumstances
(disabilities, dependencies, or special requirements the family may have).
A thorough financial assessment to include a compatison of all available
family income and expenses.

Development of a thorough budget used to determine the amount of
income available to pay for housing, if any, after accounting for all other
regular expenses, CONTRACTOR shall encourage clients to pay for as
much. of their own housing as possible,

Development of a thorough housing plan to include hours for weekly
housing seatch, short-term and long-tetm housing goals, along with
projected milestone dates for housing applications, interviews, tours, and
permanent housing placement,

Completion of applications for available local low-income housing and
housing lists 1o include, buf not be limited to, Housing Authority (HA)
Housing Choice Voucher (HCV) program, Community Homeless
Solutions, Pueblo del Mar, Homeward Bound, and Sun Street Centers.
Discussion and identification of the local areas where housing is available
and affordable along with a determination of where the client desires to
live. The discussion shall include ascess to and availability of childcars,
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the educational needs of school aged children, employment and activity
needs of adults, and general public safety concerns for the areas,

xiv. Delivery and discussion of a thorough list of addresses and contact
information for landlords affiliated with CONTRACTOR that have
housing available in the area, bave agreed to work with progtam clients,
and have housing that the client both desives and can afford.

xv, Delivery and discussion of housing search forms used by CONTRACTOR
to include written instructions for how the form is to be completed, how
often and on what days the form is required to be provided, and what
happens if the form is not completed and provided timely.

xvi. A discussion accompanied with written instructions detailing when the
client’s next appointment with CONTRACTOR will be, what the client is
expected to do between the current appointment and the next appoiniment,
and who at the CONTRACTOR agency the client can contact if they noed
assistance.

4, Housing Placement

a.

ldentify, pay for, and place clients who have been referred to, and attended,

intake and assessment and have complied with program rules and expectations,

and their housing plan, in safe, clean, affordable, and desirable fully or partially
subsidized permanent houging within twelve (12) weeks of completing the
intake and agsessment appointment,

Ensure the permanent subsidized housing meets minimum state and federal

housing regulations or is approved by the COUNTY,

Ensute that permanent housing, and additional fees such as application fees,

utilities, basic furnitute and appliances (beds, refrigerator, oven or microwave),

and security deposit are secured and paid for continually and consecutively, as
required, on a month-to-month basis.

i. Permanent shelter subsidies shall be discontinued when it is
determined that the client can afford full monthly permanent housing
and otility costs, the client’s case is closed, or after six (6) months,
whichever occurs first,

ii. An extension of permanent housing payments may be provided
beyond six (6) months, on a case-by-case basis, only if approved by
the COUNTY.

Require each client {o agree to and sign a formal budget agreement between the

client and CONTRACTOR detailing the permanent housing subsidy

arrangement amount, period, and instructions for the client to comply with their
housing plan.

i, Compliance with the housing plan is determined by participation with
program requirements and expectations.

i, Ensure that each budget requires the client to pay a portion of the
monthly rental amount, The portion shall gradually increase over time
to ensure the client is able tc pay the full rent amount before the end
of the permanent housing subsidy period,

Record and report each client’s intake and assessment date, permanent

subsidized housing placement date, address, monthly rent amount, number of

prior months of subsidized permanent housing payments issued, and the
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5

k.

projected date for which subsidized permanent housing payments ate expected
to end in the service provider’s secure program database
Serve as each referred client's permanent housing advocate and provide
coordination services between clients and current and prospective permanent
housing landlords,
i, This includes providing the landlords with information about
CONTRACTOR’s services,
Establish trust and confidence between the landlord, the client, and
CONTRACTOR,
This also includes: the identification of available housing that meets the client’s
basic housing needs, obtaining and assisting the client with conpleting housing
application forms and fees, assistance with submission of housing applications
and communication with landlords regarding the application and
CONTRACTOR s service, condueting a thorough housing inspection with the
client to ensure permanent housing is clean, safe, affordable, and in a location
acceptable to the client, processing and issuance of approved monthly
permanent housing subsidies, reporting of all client housing issues and concerns
to COUNTY, and serving as a reference for future permanent housing
oppottunities. _
Identify and develop a network of Monterey County permanent housing
landlords, service providers, and programs that work with low-income families
to inciude but not be limited to: Housing Authority, Door to Hope, Community
Homeless Solutions, Pueblo del Mar, and Homeward Bound. Connect referred
clients to these landlords, service providers and programs by providing a warm
handoff via in person introductions or three~way phone conversations between *
CONTRACTOR, the client, and the low-income service provider(s) identified,
Inform COUNTY of cases being closed by clearly documenting the reasons for
closure in services database and completing the Case Closure Form) and sending
it to the COUNTY Progtam. Contact using secure e-mail within seven (7) days
of the actual closure date,
Complete and mail & formal Case Closure Letter including specific 1easons
unsatisfactory participation was indicated to the client’s last known address and
provide a copy to COUNTY with the Cage Closure Form for Proposition 47
Cohort-3 Program referred clients who do not successfully complete cither the
intake and agsessment process or do not participate in the progtam plan,
Ensure that clients not participating in progiam services are provided a
mininoum of three (3) opportunities to comply before their case is closed.
Complete and send a formal Case Deniual Letter to COUNTY Program Contact
indicating the specific reasons, behaviors, and violations that indicate that
additional program services would not be appropriate for re-referred Proposition
47 Cohort-3 Program clients who have been unsuccessful in previous
Proposition 47 Cohort-3 Progtam services or have engaged in serious program
violations,

Subsidized Housing List Development

a.

Identify, develop, and maintain an accurate list of at least twenty (20) currenily ,
available subsidized housihg locations that will work with CONTRACTOR to Lo
suppott the placement of up to fifteen (15) referred families. b
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6.

7.

Update the housing list weekly and new listings shall be added to replace

listings that are removed or no longer available.

i. The listing shall include subsidized housing sites accessible to clients

living in South County (including, but not limited to, Gonzales,
Soledad, King Cily, Bradley, Patkfield, Lockwood, and San Lucas).

Develop and maintain sufficient subsidized housing sites to ensure each referred

client is placed within twelve (12) weeks of completing the intake and

assessment. .

Ensure that new subsidized housing sites are added to the list as needed to

satisfy the number of referrals and time requirements cutlined in this

Agreement,

Serve as the liaison to landlords and subsidized housing site contacis for each

subsidized housing site developed. This includes, but is not limited to:

i.  Providing each landlord/site contact with training on the progtam in regard
to subsidized payment agreements, the client’s HRC housing plan, how
subsidized payments are approved, CONTRACTOR’S expectations for the
client and landlord/site contact, and the requirement for landlord/site
contacts to report timely aty issues related to the client that may result in
eviction ot termination of a subsidized permanent housing arrangement.

ii.  Respond to landlord/site contact inquiries within forty-cight (48) hours,

Ensure regular monthly contact is made with each landlord/site contact on the

CONTRACTOR’S subsidized housing list to ensure listed housing is still

available and landlord/site contact are ready to receive referred clients for

placement.

Hotel/Motel Stay(s)

Identify, pay for, and place clients who have been referred to, and attended,
intake and assessment and have complied with program rules and expectations,
and their housing plan, in hotel/motel stay(s) for up to 2-week increments, Stays
longer than 2-weeks require prior authorization from the Prop 47 Program
Director.

Program Staff

Housing Program Manager
i.  Provide one (,25) FTE Housing Program Manager to supervise Program
Staff and ensure daily compliance with the administrative and opetational
requirements detailed in this Agreement.
ii.  The Housing Program I\/Ianagm shall be the primary pomt of contact for
regular programmatic service information,
a) For BH Proposition 47 Cohort-3 Program, the Housing Program
Manager shall communicate regulatly with the COUNTY
Proposition 47 Project Director and Day-to-Day staff member,
fi.  The Housing Program Manager shall be trained and qualified to carty out
the role and responsibility of each program staff position should additional
program support be needed in that position, especially in the support of the
Housing Case Manager and FHousing Specialist positions,

Housing Case Manager
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i.  Provide one (1,0) FTE Housing Case Manager for intensive case
management services related to the program detailed in this Agreement.

ii.  The Housing Case Manager shall ensure a complete intake and assessment
is provided to each COUNT'Y tefetred client per Section 3 Intake and
Assessment,

iii. Provide same-day intake and agsessment for emergency referrals as
directed by COUNTY in special circumstances.

a) The COUNTY may prioritize a referral as en emergency that
supersedes providing program services to other COUNTY
referred clients,

b) If unable to provide same-day intake and assessment for an

emetgency referral, ensure the Housing Program Manager
contacts the COUNTY to discuss the limitation(s) and reason(s).

iv.  Ensure permanent subsidized housing arrangements are made per the
housing placement section above,

v.  Ensutre weekly contact is made and recorded with each COUNTY referred
client during the first four (4) weeks of subsidized housing placement.

vi.  Ensure monthly contact is made and recorded with each COUNTY
referved client participating and complying with their housing plan.

vii, Ensure each client contact is used to determine the clients’ needs,
satisfaction with their subsidized temporaty/permanent housing placement,
and progress toward their housing plan.

viil. Ensute that an electronic copy of each Weekly Housing Coordination
Report is sent using secure electronic mail to the COUNTY Program
Monitor

ix. Ensure that each subsidized permanent subsidized housing arrangement is
safe, clean, affordable, and desired by the client,

x.  Ensure that clients with limited means of transportation are provided
priority for subsidized housing placement close to theit desired location
(i.e. child’s school or parent’s work).

xi, Immediately report to the COUNTY, within one (1) business day, if the
client misses the intake and assessment or a scheduled appointment, This
report shall be made in writing uging secure electronic mail.

a) The COUNTY shall assist in obtaining additional contact
information and supporting the clien’s completion of the intake
and asgessment as needed.

xii, Make a minimum of three (3) attempts to contact a client that misses a
scheduled intake and assessment or appoiniment during the scheduled
appointment time,

a) Reschedule clients that respond to the contact attempts 1o attend
the appointment within three (3) days of the successful contact.

xiil, Provide support to COUNTY referred clients to address and resclve
unsatisfactory participation with the housing plan as a component of
regular monthly case management,

xiv. Provide bi-lingual (English-Spanish) case management services either
directly or through the use of a tranglator.

xv. Identify the housing barriets of each COUNTY referred client and make
recommendations to the client on how to assist in removing the barriers,
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xvl. Contact each newly housed client within three (3) business days of the first
day of the client's move-in date to ensure the client is satisfied and has
their basic housing needs met,

xvii. Close CONTRACTOR housing services when directed by the COUNTY
and complete the Case Closure Form process.

a) Record the service closure on the service provider’s secure
program database indicating the service end date and appropriate
final outcome,

xviii, Respond using secure electronic mail to COUNTY inquities about
customer progress within two (2) business days,

Housing Specialist

i.  Provide one (.75) FTE Housing Specialist for to assist each COUNTY
referred client with petmanent subsidized housing search and placement,

ii, The Housing Speelalist position shall assist clients to transition into fully
subsidized, or partially subsidized, housing based on the client’s needs and
budget.

iii, The Housing Specialist shall identify and secure subsidized permanent
housing for the client within eight (8) weeks of completing the intake and
assessment provided the client is in compliance with the progtam housing
plan. »

iv.  The Housing Specialist shall provide basic housing search skills fraining
and support to each COUNTY referred client that they are assigned.

v.  The Housing Specialist shall work with each client to identify potential
barriers to housing interviews to include but not be limited to discussing
evictions and/or felonies with prospective landlords, acquiring and
demonstrating proper interview clothing, language, demeanor, and attitude,

vi.  Ensure a current and accurate subsidized housing list is developed and
maintained according to the Section .5 Subsidized Housing List
Development,

Program Assistant (T & II)

i.  Provide one program assistant at (.25) FTE. Program assistant will respond
to referrals received from the COUNTY within three (3} business days
using secure electronic mail o indicate the referral is received.

il.  Ensure each referred client is scheduled to attend an intake and assessment
within five (5) busincys days of receiving the referral from the COUNTY
barring client’s unavailability.

L COUNTY RESPONSIBILITIES
In accordance with the principles of this Agreement, the duties and respongibilities of
COUNTY are outlined as follows. The COUNTY shall:
L1 Administration

&

b.

Provide programmatic oversight of the COUNTY responsibilities provided

under this Agreement

Review invoices and reports submitted by CONTRACTOR and process for

payment.

Communicate at a minimmm within two (2) working days to:

i Respond to any inquiries from CONTRACTOR regarding a refercal or
placement.
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ii,  Share any changes in client status or circumstances that impact
CONTRACTOR.

Be available for monthly meetings and as needed with CONTRACTOR and/or

client,

Conduct a minimum of one (1) contract “mini-audit” visit to evaluate service

delivery and CONTRACTOR performance in relation to targets, goals, and

responsibilities,

Provide written documentation of coniract monitoting findings and

recommendations to CONTRACTOR at the conclusion of each visit,

Monitoring visits will include a review of each line item in this Agreement.

L2 Tracking & Reporting

a.
b.
c.

d.

Work closely with CONTRACTOR fo obtain detailed program data on a
monthly basis for completion of the BSCC reporting requitements.

Report to the State BSCC as required regarding Proposition 47 Cohort-3
Program expenditures and participation.

Act as the primary program contact with state level program administrator and
ensute program applications, reports, and other tequirements are met,

Monitor open cases to ensure client’s continued program eligibility, If a case
becomes ineligible for services, COUNTY will formally notify CONTRACTOR
to discontinue services.

13 Infake & Referral

a,

Accept referrals directly from Monterey County Behavioral Health or Sun Street
Centers and verify program eligibility and indicate Program Code for fiscal
claiming,
Manage and monitor waiting lists as needed
Make timely direct referrals to CONTRACTOR to provide housing/shelter and
supportive services as outlined in this Agreement.
i HRC enrolls ten (10) clients a FY und maintain and refer up to ten (10)
COUNTY Proposition 47 clients each month.
Submit the following referral information using secure electronic mail to
CONTRACTOR on Prop 47 Cohort-3 Referral Form
i, Client's C-IV Case Number, Client's Last Name, Client's First Name,
Client's working telephone number, Client's mailing address, oxiginal
COUNTY referral date and any additional information deemed necessary
and relevant by the COUNTY,
ii.  Anelectronic copy of the completed Applicant's Authorization for Reloase
of Information if applicable
a) For referrals in which the client has only provided verbal
permission to send the program referral, CONTRACTOR shall
follow-up with obtaining the ABCDM 228 upon the initial intake
and assessment, No services beyond the intake shall be provided
until the release form is completed.

4  Program Staff

a,

Provide staff and adrainistration to ensure the duties and responsibilities of
COUNTY are met, including but not limited to:
i Grant Project Director

Puge 9 of 24

Houging Resource Center ~Frop 47

FY 2022-26



DocuSign Envelope ID: 3608447A-7A4C-4F7B-8EDA-246D73A5C1A2
DocuSign Envelope ID: 70667F7C-DD07-4432-A02B-85FD8FF442BF

ii. COUNTY Analyst
iii. Administrative Figeal StefT

J. DATA REPORTING INSTRUCTIONS & SUBMISSION

J.L.  CONTRACTOR shall provide comprehensive programmatic reports on a monthly
basis. Data provided shall include but is not limited to all data elements reported to the
Bureau of State and Community Corrections.

J.2  Reports shall be submitted electronically using secure methods to the contract monitor
no later than the 10 day of the month following the mornth in which services are
delivered.

13 Data submitted to BSCC shall be deidentified information,

PROGRAM REFERRALS

Referrals will be made by MCBHB and Sun Street Centers using a Universal Referral Form, At
the onset of referral, communication between HRC Staff and the authorized referring agency will
commence and remain a vital element throughout the clients’ participation in program services.

ORIENTATION
Orientations to program services will be conducted on face to face basis, Orientations will

provide the client with information on HRC Services as well as other Prop 47 partnership and
community resources. Clionts will be advised of documents necegsary for eligibility and initial
agsessment.

ELIGIBLITY AND INITITAL ASSESSMENT
Eligibility and Initial Assessment appointments will be available within § working days

following orientation, The client will be screened for program eligibility using an initial
assessment tool designed to identify issues such ag medical, psychological, legal and other issues
that may be a barrier to housing, If it is determined that the client is ready to seek permanent
housing, enrollment will be conducted immediately, and a case file started.

POPULATION/CATCHIMENT AREA TO BE SERVED
CONTRACTOR. will provide housing resource services to local Proposition 47 adult clients (18 yrs of
age and older) who:

1. Have been arrested, charged with, or convicted of a criminal offense

AND

2. Have a higtory of mental health igsnes or substance use disorders.
For the purpose of this grant, a person has a history of mental health issues or substance use
issues if the person:

AND

a.

b.

C.

d.

Has a mental health issue or substance use disorder that limits one or more of their life
activities

Has received services for a mental health or substance use disorder

Has selfreported to a provider that they have a history of mental health issues,
substance use disorders, or both

Has been regarded as having a mental health issue or subst'mce use disorder.

3. Reside in a South Monterey County Zip Code (currently or in the past five years)
93426  Bradley
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o 93450 San Ardo

e 93451 San Miguel

o 93925 Chualar

o 03026 Gonzales

o 93927 Greenfield

e 903928 Jolon

s 93930 King City

+ 93932 Lockwood

o 93954 San Lucas

Individuals under illegal substance influence may be excluded from Program participation.

CLIENT DESCRIPTION/FINANCIAL ELIGIBILITY
All Monterey County Proposition 47 adults may receive services regardless of ability to pay or

Medi-Cal eligibility.

In disbursing Permanent Housing Proposition 47 Cohort-3 funds, HRC will adhere to applicable
IRS regulations and will issue all pertinent forms as may be appropriate.

PROPOSITION 47 PROJECT ACCESS AND PROGRAM RECORDS REQUIREMENTS
CONTRACTOR shall comply with the Board of State Community Corrections (BSCC) Project
access and program records requirements including ensuring that the COUNTY and BSCC, or
any authorized representative, will have suitable access 1o project activities, sites, staff and
documents at all reasonable times during the grant period. Access to program records will be
made available by CONTRACTOR for a period of three (3) years following the end of the project
period.

LIMITATION OF SERVICE / PRIOR AUTHORIZATION
Referrals for admission to HRC Program services will be initiated by MCBHB or Sun Street

Centers.

SERVICE DELIVERY SITE
Service Delivery Sites in South County:
King City Clinic
200 Broadway, Suite 70
King City, CA 93930
(831) 386-6868

Gonzales Clinic

411 Center Street
Gonzales, CA 93926
(831) 422-8852
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BSCC REQUIREMENTS
Qutcome Data Reporting

1, CONTRACTOR will be required to report outcomes data regularly to COUNTY
according to the requirements set forth by the Bureau of State and Community
Corrections (BSCC). Individual participant data will be collected for each participant
from referral to discharge. Collected data shall reflect dates, services received, outcome
of service delivery and related participant expenditures.

2. BSCC Grant Term- End of Services
Direct services end March 1, 2026, Contractor shall work with Prop 47 Coordinator staff
to transition clients. All project expenditures (excluding costs associated with the
completion of the Final Local Evaluation Report and the financial audit) and all obligated
leverage contributions must be incurred by the end of the grant project period, March 1,
2026. Invoices for March services should be submitted to MC BHB by Close of Business,
March 15, 2026.

DESIGNATED CONTRACT MONITOR
Phil Sherwood, BHSM IT
Behavioral Health Services Manager-South County Clinics
Monterey County Behavioral Health Bureau
200 Broadway St., Suite 70
King City, CA 93930
Direct Number; 831-386-6834
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EXHIBIT A: PART 2: PAYMENT PROVISIONS

I

1T.

Housing Resource Center —Prop 47

PAYMENT PROVISIONS

PAYMENT TYPE

Negotiated Rate (NR)

PAYMENT RATES

Housing Resources Center Budget

FYs 2022-26
Employee Services
Case Manager $148,480.00
Program M anager $46,250.00
Program A ssistant ([ & II) $35.100.00
Finance Director $£35,280.00
Accounting Support $45,240.00
Executive Director $43.200.00
Housing Specdialist $116.360.00
Supplies aud Materials
Consumable Supplies $£1,500.00
Non-Consumable Supplies $£1.500.00
Outside Services
Telephone $3,000.00
Utilities $3.600.00
Maintenance $1.500.00
Other Charges
HRC Rent $62,500.00
Travel (Mileage) $2.000.00
Insurance - non-health $3.000.00
Capital Outlay
Equipment/Furniture I $3.000.00
Otler
Rental Assistance (Including Security Deposit) £360.000.00
Application Fees (Av, $33/person for ten people
approx. 5 times with extra funding if two adult
HH) $10.500.00
Credit Check (to find evictions on record. unpaid
utility . and credit score. $26 pp with additional
funding if two adult HH) $1.560.00
Hotel $323,710.75
Evidtions. Unpaid Utility Debt $60.000.00
Moving Costs $27.000.00
Beds $22.500.00
Storage $14.400.00
Client Gas Cards $5.040.00
HM IS Licensing $2.670.00
Total $1,378,890.75

FY 2022-26
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I, PAYMENT CONDITIONS
A, In order to receive any payment undet this Agreement, CONTRACTOR shall submit

reports and claims in such form as General Ledger, Payroll Report and other accounting
documents as needed, and as may be required by the County of Monterey Department of
Health, Behavioral Health Bureau. Specifically, CONTRACTOR shall submit its claims on
Cost Reimbursement Invoice Form as provided to this Agreement, along with backup
documentation, on a monthly basis, to COUNTY so asg to reach the Behavioral Health
Bureau no later than the thirtieth (30th) day of the month following the month of service,
See Section II, above, for payment amount information to be teimbursed each fiscal period
of this Agreement. The amount requested for reimbursement shall be in accordance with the
approved budget and shall not exceed the actual net costs incurred for setvices provided under
this Agreement,

CONTRACTOR shall submit via email a monthly claim using a Cost Reimbursement Invoice Form
in Bxcel format with electronic signature along with supporting documentations, as may be required
by the COUNTY for services rendered to ;

MCHDBHFinance@co.monietey.ca.us

B. CONTRACTOR shall submit all claims for reimbursement under this Agreement within

thirty (30) calendar days after the termination or end date of this Agreement. All claims not
submitied after thirty (30) calendar days following the termination or end date of this
Agreement shall not be subject to reimbursement by the COUNTY. Any claim(s) submitted
for services that preceded thirty (30) calendar days prior to the termination or end date of this
Agreement may be disallowed, except to the extent that such failure was through o fault of
CONTRACTOR. Any "obligations incurred” included in clains for reimbursements and paid
by the COUNTY which remain unpaid by the CONTRACTOR after thirty (30) calendar
days following the termination ot end date of this Agreement shall be disallowed, except to
the extent that such failure was through no fault of CONTRACTOR under audit by the
COUNTY.

. [f CONTRACTOR fails to submit claim(s) for services provided under the terms of this

Agreement as described above, the COUNTY may, at its sole discretion, deny payment for
that month of service and disallow the claim.

. COUNTY shall review and certify CONTRACTOR'S claim either in the requested

amount ot inn sych other amount as COUNTY approves in conformity with this
Agreement, and shall then submit such certified claim to the COUNTY Auditor, The
County Auditor-Controller shall pay the amount certified within thirty (30) calendar
days of receiving the certified invoice.

To the extent that the COUNTY determines CONTRACTOR has improperly claimed
services, COUNTY may disallow payment of said services and require CONTRACTOR
to resubmit said claim of services for payment, or COUNTY may make corrective
accounting itransactions,

If COUNTY certifies payment at a lesser amount than the amount requested COUNTY
shall immediately notify the CONTRACTOR in writing of such certification and shall .
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specify the reason for it. If the CONTRACTOR desires to contest the certification, the
CONTRACTOR must submit a written notice of protest to the COUNTY within twenty
(20) calendar days after the CONTRACTOR'S receipt of the COUNTY notice. The parties
shall thereafter promptly meef to review the dispute and resolve it on amutually acceptable
bagis. No court action may be taken on such a dispute until the patties have met and
attempted to resolve the dispute in person.

Iv., MAXIMUM OBLIGATION OF COUNTY

A. Subject to the limitations set forth herein, COUNTY shall pay to CONTRACTOR during
the Term of this Agreement a maximum amount of $1,378,890,75 for setvicesrendered under this
Agreoment,

B Maximum Confract L1ab111ty
Housmg Resoulce Ct.nter e :', v " T —,Mnjiliﬁq_lh Amount . -

FYs 2022»26 $ 1 378 890 ‘75

C. I, as of the date of signing this Agreement, CONTRACTOR has already received
payment from COUNTY for services rendered under this Agreement, such amount shall
be deemed to have been paid out under this Agreement and shall be counted towards
COUNTY'S maxinmnin lisbility under this Agreement.

D. If for any reason this Agreement is canceled, COUNTY'S maximum liability shall be
the total utilization to the date of cancellation not to exceed the maximum amount
listed above.

E. Agan exception to Section D. above with respect to the Sugvival of Obligations after
Termination, COUNTY, any payer, and CONTRACTOR shall continue to remain
obligated under this Agreement with regard to payment for services required to be
rendered afier termination.

V. BILLING ANDPAYMENTLIMITATIONS
Adjusiment of Claitns Based on Other Data and Information: The COUNTY shall have the

right to adjust ¢laims based upon data and information that may include, but are not limited
to, COUNTY'S claims processing information system reports, remittance advices, and billing
system date,

VI. LIMITATION OF PAYMENTS BASED ON FUNDING AND BUDGETARY RESTRICTIONS
A. This Agreement shall be subject to any restrictions, limitations, or conditions imposed by
State which may In any way affect the provisions or funding of this Agreement, including,
but not limited to, those vontained in State's Budget Act.

B. This Agresment shall also be subject to any additional restrictions, limitations, or conditions
imposed by the Federal government which may in any way affect the provisions or funding
of this Agreement.

C. In the event that the COUNTY'S Board of Supervisors adopts, in any fiscal year, a
COUNTY Budget which provides for reductions in COUNTY Apgreements, the
COUNTY reseorves the right to unilaterally reduce its payment obligation under this

Page 15 of 24
Housing Resource Center ~Prop 47
FY 202226




DocuSign Envelope ID: 3608447A-7A4C-4F7B-8EDA-246D73A5C1A2
DocuSign Envelope |1D: 70867F7C-DD07-4432-A02B-85FD8FF442BF

Agreement to implement such Board reductions for that fiscal year and any subsequent
fiscal year during the term of this Agreement, cotrespondingly. The COUNTY'S notice
to the CONTRACTOR regarding said reduction in payment obligation shall be provided
within thirty (30) calendar days of the Board's approval of such action.

. Notwithstanding any other provision of this Agresment, COUNTY shall not be obligated

for CONTRACTOR'S performance hereunder or by any provision of this Agreement
during any of COUNTY'S current or future fiscal year(s) unless and until COUNTY'S
Board of Supervisors appropriates funds for this Agreement in COUNTY'S Budget for
each such fiscal year. In the event fands are not appropriated for this Agreement, then
this Agreement shall terminate as of June 30 of the last fiscal year for which funds were
appropriated. COUN'TY shall notify CONTRACTOR. of any such non-appropriation of
funds at the earliest possible date and the services to be provided by the CONTRACTOR
under this Agreement shall also be reduced or terminated.

VII. AUTHORITY TO ACT FOR THE COUNTY

The Director of the Health Department of the County of Monterey may designate one or more
persons within the County of Monterey for the purposes of acting on his/her behalf

to implement the provisions of this Agreement, Therefore, the term "Director” in all cases shall

mean "Director ot his/her designee.”
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EXHIBIT B:
CONFIDENTIALITY OF PATIENT INFORMATION

Confidentiality of Patient Information and Records, All patient information and records are confidentigl, CONTRACTOR
shall maintain the confidentiality of all patient records, including billings and computerized records, i aceordance with all
state and federal law relating to confidentiality of patient records and patient information, including but not limited to: Welfare
and Institutions Code sections 5328, et seg., 14100.2, and 10850, ef seg; Title 45 Cade of Federal Regulations section 205.50,
and Title 42, CFR, section 431,300 et seq,

“Patient information” or "confidential information" includes any patientfrecipient of services identifying information
including, but not limited to: name, identifying numbets, symbol, fingerprint, photograph or voice print. In additicn, “patient
information” or “confidential information” includes all information CONTRACTOR has obtained about a patient/recipiont
of services wheiher or not a dooumentary record of such information exists.

Uge and Disclosure of Patient Information. Confidential information gained by CONTRACTOR fiom neeess to records and
from eontact with patients/tecipients of service and complainants shafl be used by CONTRACTOR. only it connectior with
its performance under this Agreemont. CONTRACTOR shall not disclose patient records or information, including the
identities of palients/recipients of service, without proper consent to such. disclosure or & court order requiring disclosure, In
addition, CONTRACTOR shall obtain COUNTY's authorization to such disclosure prior to any reloase of confidential
information, The COUNTY, through the Bzhavioral Health Director, shall have access to such confidential information.

Penalty for Unauthorized Disclosure. CONTRACTOR undetstands that disclosure of patient information in violation of
law may subject the patty releasing the information to a minimum of $10,000 in civil damages, as set forth in Welfare and
Institutions Code Section 5330.

Duty to Warn, CONTRACTOR understands that persons providing services under this Agreement may, in certain
situations involving a patient or recipient of services who is a danger to himself or others, have a duty to wain third purties
of such danger and should consult supervisory staff and/or logal counsel about such duty to warh as apptopriate.

Dissemination of these Confidentizlity Provisions. CONTRACTOR shall inform all its officers, employess, agents, and
subcantractots providing setvices herennder of these provisions,

By my signature below, as the autherized representative of the CONTRACTOR named below, I cerflfy acceptance and
understanding for myself and the CONIRACTOR of the above confidentinlity provisions.

Housing Resource Center

DocuSigned by: Business Name of Contractor
‘ Mliea. Jolunson | Alexa Johnson
Signature of Authorized Representative Name of Authorized Representative (printed)
2/13/2023 | 8:32 AM PST Ixecutive Director
Date Title of Authorized Representative
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EXHIBIT C: ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE
REHABILITATION ACT OF 1973, AS AMENDED

CONTRACTOR. hereby agrees that it will comply with: (1) Section 504 of the Rehabilitation Act of
1973, as amended (29. U.8.C. 794}, (2) all requirements imposed by the applicable HHS Regulations

(45 C.E.R. Part 84} and, (3} all guidelines and interpretations issued pursuant thereto,

Pursuant to Section 84.5(a) of the Regulation (45 C.¥.R. 84.5a) CONTRACTOR gives this Assurance in
consideration of and for the purpose of obtaining any and all federal grants, loans, contracts (except
procurement contracts and contracts of insurance or guaranty), propetty, discounts or other federal financial
assistance ¢xtonded aftor the date of this Assurance, including payments or other assistance made after
such date on applications for federal financial assistance which will be extended in reliance on the
representations and agreements made in this Assurance, The United States will have the right to enforce
this Assurance through lawful means, This Assurance is binding on CONTRACTOR, its successors,
transferees and assignees. The person or persons whose signatures appear below are authorized to sign this
Assurance on behalf of CONTRACTOR,

This Assurance obligates CONTRACTOR for the period during which federal financial assistance is
extended or, where the assistance is in the form of real or personal property, for the period provided for in
section 84.5(b) of the Regulations (45 CF.R. 84.5b),

In addition, CONTRACTOR gives this agsurance for the purpose of obtaining payment from the COUNTY
under this Apreement, regardless of the funding source. This assurance obligates the CONTRACTOR
during the entire term of this Agreement,

CONTRACTOR: (Please check A or B)

A, D Employs fewer than fifteen persons;

B. Employs fifteen or more persons, and pursuant to Section 84.7(a) of the Regulamons
(45 C.F.R, 84.7a), has designated the following person(s) to coordinate its efforts to comply

with the HHS regulations.
Contractor's Business Name Housing Resource Center
Name of Conitactor’s Designee Alexy Johngon
Title of Designes Executive Director
Street 60 W. Marlket Si., Ste 130
City Salinas State CA Zip 93901

IRS Hmployer Identification Number
I certily that the above information fs complete and correct to the best of my knowledge and belief,

DocusSigned by:

Signature of Centracior fﬂb?m JO(WuSOVb Date 2/13/2023 | 8:32 AM PST

ST TAFRS 7554365
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EXHIBIT D: BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement™), effective February 16, 2023 (“Effective Date™),

is entered into by and among the County of Monterey, a political subdivision of the State of California, on
behalf of the Health Department (“Covered Entity*”) and Housing Resonrce Center (“Business Associate”)
(each a “Party” and collectively the “Pariles™).

Business Associate provides certain services for Covered Entity (“Services”) that involve the use and
disclosure of Protected Health Information that is created or received by Business Associate from or on
behalf of Covered Entity (“PHI™). The Parties are committed to complying with the Standards for Privacy of
Individuetly Identifiable Health Information, 45 C.F.R. Part 160 and Part 164, Subparts A and T as amended
from time to time (the “Privacy Rule”), and with the Security Standards, 45 C.F.R. Part 160 and Part 164,
Subpart C as amended from time to time (the “Security Rule”), under the Iealth Insurance Portability and
Accountability Act of 1996 (“HIPAA™), as amended by the Health Infermation Technology for Economic and
Clinical Health Act and its implementing regulations (“HITECH”), Business Associate acknowledges that,
pursuant to HITECH, 45 C.F.R. §§ 164.308 (administrative safeguards), 164.310 (physical safoguards),
164.312 (technical safeguards), 164.316 (policies and procedures and documentation requirements) and
164.502 et. seq. apply to Business Associate in the same manner that such sections apply to Covered Entity,
The additional requirements of Title XIII of HITECH contained in Public Law 111-005 that relate to
privacy and security and that ate made applicable with respect to covered entities shall also be applicable to
Business Associate. The Parties ate also committed to complying with the California Confidentiality of
Medical Information Act, Ca. Civil Code §§ 56 et seq. (“CMIA”), whete applicable. Business Associate
acknowledges that the CMIA prohibits Business Associate from further disclosing the PHI it receives from
Covered Entity where such disclosure would be violative of the CMIA. The Parties are also committed to
complying with applicable requirements of the Red Flag Rules issued pursuant to the Fair and Accurate Credit
Transactions Act of 2003 (“Red Flag Rules™), This Agreement sets forth the terms and conditions pursuant
to which PHI, and, when applicable, Electronic Protected Health Information (“EPTII™), shall be handled, -
The Parties further acknowledge that state statutes or other laws or precedents may impose data breach
notification or information security obligations, and it is their further intention that each shall comply with
such laws as well as HITECH and HIPAA in the collection, handling, storage, and disclosure of personal
data of patients or other personal identifying information exchanged or stored in connection with their
relationship.

The Parties agree as follows:
1. Definitions

All capitalized terms used in this Agreement but not otherwise defined shall have the
meaning set forth in the Privacy Rule, Security Rule and HITECH.

2. Permitted Uses And Disclosures Of PHI
2.1 Unless otherwise limited herein, Business Associate may:

(a) use or disclose PHI to perform functions, activities or Services for, or on behalf of,
Covered Entity asrequested by Covered Entity from time to time, provided that such use or disclosure
would not violate the Privacy or Security Rules or the standards for Business Associate Agreements
set forth in 45 CF.R. § 164.504{c), exceed the minimum necessary to accomplish the intended
purpose of such use or disclosure, violate the additional requirements of HITECH contained in Public
Law 111-005 that relate to privacy and security, or violate the CMIA;
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{(b) disclose PHI for the purposes authorized by this Agreement only: (i) to its employees,
subcontractors and agents; (ii) as directed by this Agreement; or (iii) as otherwise permitted by the
terms of this Agreement;

(¢) vse PHI in ity possession to provide Data Apgregation Services to Covered Entity as
permitted by 45 C.F.R, § 164.504(c)}(2)({)(B);

(d) use PHI in its possession for proper management and administration of Business
Associate or to carry out the legal responsibilities of Business Associate as permitted by 45 CF.R. §
164.504(e)(4)(i);

(o) disclose the PHI in its possession to third parties for the proper management and
administration of Business Associate to the extent and in the manner permitted under 45 CF.R, §
164.504(e)(4)(i1); provided that disclosures are Required by Law , or Business Associate obtains
reasonable assuranices from the persons to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose for which it
was disclosed to the person, and the person notifies the Business Associate of any instances of which
it is aware in which the confidentiality of the information has been breached;

(f) use PHI to report violations of law to approprié,te Federal and state authorities, consistent
with 45 C.F.R. § 164.502()(1);

(2) de-identify any PHI obtained by Business Associate under this Agreement for finther use
or disclosure only to the extent such de-identification is pursuant to this Agreement, and use such de-
identified data in accordance with 45 C.ER. § 164.502(d)X1).

3, Respongibilitics Of The Parties With Respect To PHI

3.1 Responsibilities of Business Associate. With regard to its use and/or disclosure of PHI, Business
Associate shall:

(a) use and/or disclose the PHI only as permitted or required by this Agreement or as
otherwise Required by Law;

(b) report to the privacy officer of Covered Entity, in writing, (i} any nse and/or disclosure
of the PHI that is not permitted or required by this Agreoment of which Business Associate becomes
awate, and (i) any Breach of unsecured PHI as specified by HITECH, within two (2) days of Business
Associate’s determination of the occutrence of such unauthorized use andfor disclosure. In such
event, the Business Associate shall, in consultation with the Covered Entity, mitigate, to the extent
practicable, any harmful effect that is known to the Business Associate of such improper use or
disclosure. The nofification of any Breach of unsecured PIII shall include, 1o the extent possible, the
identification of each individual whose unsecured PHI has been, or is reasonably believed by the
Business Asscciate to have been, accessed, acquired, used or disclosed during the Breach.

{©) use commercially reascnable safeguards to maintain the security of the PII
and to prevent use and/or disclosure of such PHI other then as provided herein;

(d) abtain and maintain an agreement with all of its subcontractors and agents that receive,
use, o have aceess to, PHI pursnant to which agreement such subcontractors and agents agree to
adhere to the same restrictions and conditions on the use and/or disclosure of PHI that apply to
Business Associale pursuant {o this Agreement;
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(e) make available all internal practices, records, books, agreements, policies and procedures
and PHI relating to the use and/or disclosure of PHI to the Secretary for purposes of determining
Covered Entity or Business Associate’s compliance with the Privacy Rule;

(f) document disclosures of PHI and information related to such disclosure and, within ten
(10) days of receiving a written request from Covered Entity, provide to Covered Entity such
infottmation as is requested by Covered Entity to permit Covered Entity to respond to a request by an
individual for an accounting of the disclosures of the individual’s PEIL in accordance with 45 C.F,R,
§ 164,528, as well as provide an acconnting of disclosures, as required by HITECH, directly to an
individual provided that the individual has made a request directly to Business Associate for such an
accounting, At a minimum, the Business Associate shall provide the Covered Entity with the
following information: (1) the date of the disclosure, (ii) the name of'the entity or person who received
the PHI, and if known, the address of such entity or person; (iii) a brief description of the PII
disclosed; and (iv) a brief statemont of the purpose of such disclosure which inoludes an explanation
of the basis for such disclosure. In the event the request for an accounting is delivered directly to the
Business Assoclate, the Business Associate shall, within two (2) days, forward such request to the
Covered Entity. The Business Associate shall implement an appropriate recordkeeping process to
enable it to comply with the requiréments of this Section;

() subject to Section 4.4 below, retutn to Covered Entity within twenty-one (21) days of the
termination of this Agreement, the PHI in its possession and retain no copies, including backup
copies;

(h) disclose to is subcontractors, agents or other third parties, and request from Covered
Entity, only the minimum PHI necessary te perform or fulfill a specific function required or petmitted
hereunder; _

(i) if'all or any portion of the PHI is maintained in a Designated Record Set:

(i) upon ten (10) days’ prior written request from Covered Entity, provide access
to the PHI in a Designated Record Set to Covered Entity or, as directed by Covered Entity,
the individual to whom such PHI relates or his or her authotized representative to meet a
request by such individual under 45 CF.R, § 164.524; and

(ii)  upon ten (10) days’ prior written request from Covered Entity, make any
amendment(s) to the PHI that Covered Entity directs pursvant to 45 C.F.R, § 164.526;

(i} maintain policies and procedures to detect and prevent identity theft in connection with
the provision of the Services, to the extent required to comply with the Red Flag Rules;

(k) notify the Covered Entity within five (5) days of the Business Associate’s tecoipt of any
requast or subpoena for PHI. To the extent that the Covered Entity decides to assume responsibility
Tor challenging the validity of such request, the Business Associate shall GU()pLI‘ﬂtG fully with the
Covered Entity in such challenge;

() maintain a formal security program materially in accordance with all applicable data
security and privacy laws and industry standards designed to ensure the security and integrity of the Covered
Entity’s data and protect against threats or hazards to such security

The Business Associate acknowledges that, as between the Business Associate and the Covered Entity, oll
PHI shal] be and vemain the sole property of the Covered Entity,
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3.2 Additjonal Responsibilities of Business Associate with Respect to EPHIL In the event that
Business Associate has access to EPHI, in addition to the other requirements set forth in this Agreement
relating to PEII, Business Associate shall:

(a) implement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of EPHI that Business Associate
creates, receives, maintains, or transmits on behalf of Covered Entity as required by 45 CE.R. Part
164, Subpart C;

(b) ensure that any subcontractor or agent to whom Business Associate provides any EPHI
agrees in writing to implement reasonable and appropriate safeguards to protect such EPIIT; and

() reportto the privacy officer of Covered Entity, in writing, any Security Incident involving
EPHI of which Business Associate becomes aware within two (2) days of Business Associate’s
discovery of such Security Incident. For purposes of this Section, a Security Incident shall mean
(conslstent with the definition set forth at 45 CFR. § 164.304), the attermpted or successful
unautherized access, use, digclosure, modification, ot destruction of information or interference with
systems operations in an information system. In such event, the Business Associate shall, in
consultation with the Covered Entity, mitigate, to the exient practicable, any harmful effeot that is
known to the Business Associate of such improper use or disclosure,

3.3 Responsibilities of Covered Entity. Covered Entity shall, with respect to Business Associate;

(a) provide Business Associate a copy of Covered Entity’s notice of privacy practices
(*Notice”) currently in use;

(b) notify Business Associate of any limitations in the Notice pursuant to 45 C.F.R,
§ 164.520, to the extent (hat such limitations may affect Business Associate’s use or disclosure of
PHI;

(¢) notify Business Associate of any changes to the Notice that Covered Entity provides to
individuals pursuant to 45 C.ER. § 164.520, to the extent that such changes may affect Business
Associate’s use or disclosure of PHI;

{(d) notify Business Associate of any changes in, or withdrawal of, the consent or
authorization of an individual regarding the use or disclosure of PHI provided o Covered Entity
pursuant to 45 C.F.R. § 164.506 or § 164.508, to the extent that such changes may affect Business
Associate’s use or disclosure of PHI; and

(e} notify Business Associate, in writing and in a timely manner, of any restrictions on use
and/or disclosure of PHI as provided for in 45 CF.R. § 164.522 agreed to by Covered Entity, to the
extent that such restriction may affoct Businoss Associate’s use or disclosure of PIXL,

4, Terms And Termination

4,1 Term, This Agreement shall become effective on the Effective Date and shall continue in effect
unless terminated as provided in this Atticle 4. Cerlain provisions and requirements of this Agreement shall
survive its expiration or other tetmination as set forth in Section 3.1 herein.

4.2 Termination. Either Covered Entily or Business Associate may terminate this Agreement and any
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related agreements If the terminating Parly determines in good faith that the terminated Party has breached a
material term of this Agreement; provided, however, that no Party may terminate this Agreement if the
breaching Party cures such breach to the reasonable satisfaction of the terminating Party within thirty (30)
days after the breaching Party’s receipt of written notice of such breach,

4.3 Automatic Termination. This Agreement shall automatically terminate without any further action
of the Partics upon the termination or expiration of Business Associate’s provision of Services to Covered
Entity,

4.4 Effect of Termination, Upon termination or expiration of this Agreement for any reason, Business
Associate shall return all PHI pursuant to 45 CF.R. § 164.504(e}(2)(i)(1) if, and to the extent that, it is
feasible to do so, Prior to doing so, Business Associate shall recover any PHI in the possession of its
subcontractors or agents. To the extent it is not feasible for Business Associate to return or destroy any portion
of the PHI, Business Associate shall provide Covered Entity a statement that Business Associate has
determined that it is infeasible to return or destroy all or some portion of the PHI in its possession or in
possession of its subcontractors or agents. Business Associate shall extend any and all protections, limitations
and restrictions contained in this Agreement to any PHI retained after the termination of this Agreement until
such time as the PHI is returned 1o Covered Entity or destroyed.

3. Miscellaneous

5.1 Survival, The respective rights and obligations of Business Associate and Covered Entity under
the provisions of Sections 4.4, 5.1, 5.6, and 5.7, and Section 2.1 (solely with respect to PHI that Business
Associate retains in accordance with Section 4.4 because it is not feasible to return or destroy such PII),
shall survive termination of this Agreement until such time as the PHI is returned to Covered Entity or
destroyed. In addition, Secfion 3.1(i) shall survive termination of this Agreement, provided that Covered
Entity determines that the PHI being retained putsuant to Section 4.4 constitutes a Designated Record Set,

5.2, Amendments; Walver. This Agreement may not be modified or amended, except in a writing
duly signed by authorized representatives of the Parties. To the extent that any relevant provision of the
HIPAA, HITECH or Red Flag Rules is materially amended in a manner that changes the obligations of
Business Associaies or Covered Entities, the Parties agres to negotiate in good faith appropriate
amondment(s) 1o this Agreement to give effect to the revised obligations, Further, no provision of this
Agreement shall be waived, oxcept in a writing duly signed by authorized representatives of the Parties, A
waiver with respect to one event shall not be construed as continuing, or as a bar to or waiver of any right or
remedy as to subsequent events,

5.3 No Third Party Beneficiaries. Nothing express or implied in this Agreement is intended to confer,
nor shall anything hetein confer, upon any person other than the Parties and the respective successors or
assigng of the Parties, any rights, remedies, obligations, or liabilities whatsoever.

5.4 Notices, Any notices to be given hereunder to a Party shall be made via U.S. Mail or express
courier to such Party’s address given below, and/or via facsimile o the facsimile telephone numbers lsted
below,

If to Buginess Associate, to:

Housing Resource Centor

60 W, Market St., 8te 130 Salinas, CA 93901
Attn:  Alexa Johnson, Execuntive Director
Tel:  (831)424-9186
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If to Covered Entity, to:

Monterey County Health Department, Behavioral Health Burcau
1270 Natividad Road, Salinas, CA 93906

Attt Tlsa Mendoza-Jimenez, MPH, Director of Health

Tel:  (831) 755-4526

Each Party named above may change its address and that of its representative for notice by the givihg of
notice thereof in the manner hereinabove provided. Such notice is effective upon receipt of notice, but
receipt is deemed to occur on next business day if notice is sent by FedEx or othet overnight delivery
service.

5.5 Counterparts; Facsimiles. This Agreement may be executed in any number of counterparts, each
of which shall be deemed an original. Facsimile copies hercof shall be deemed to be originals,

5.6 Choice of Law; Intetpretation. This Agreement shall be governed by the laws of the State of
California; as provided, boweyer, that any ambiguities in this Agreement shall be resolved in a manner that
allows Business Associate to comply with the Privacy Rule, and, if applicable, the Security Rule and the
CMIA.

5.7 Indemnification. Centractor shall indemnify, defend, and hold harmless the County of Monterey
(hersinafter County), its officers, agents, and employees from any claim, liability, loss, injury, cost, expense,
penalty or damage, including the County’s reasonable cost of providing notification of and of mitigating any
acquisition, access, vse or disclosure of PHI in a mantner not permitted by this BAA, arising out of, or in
connection with, petformance of this BAA by Confractor and/or its agents, members, employees, or sub-
contractors, excepting only loss, injury, cost, expense, penalty or damage caused by the negligence or willful
misconduct of personnel employed by the County. It is the intent of the parties to this BAA to provide the
broadest possible indemnification for the County, Contractor shall reimburse the County for all costs,
aitorneys’ fees, expenses, and liabilities incurred by the County with respect to any investigation,
enforcement proceeding or litigation in which Contractor is obligated to indemnify, defend, and hold
harmless the County under this BAA. This provision is in addition to and independent of any indemnification
provision in any related or other agreerment between the Covered Entity and the Business Associate.

IN WITNESS WHEREOF, each of the undersigned has caused this Agreement to be duly executed in its
name and on its bebalf as of the Effective Date,

COUNTY OF MONTEREY, ON BEHALF [BUSINESS ASSOCIATE]

OF THE HEALTH DEPARTMENT HOUSING RESOURCE CENTER
DosuSkgned by:

oL s

Print Name: Elsa Mendoza-Jimenez Print Name: Alexa Johnson

Print Title: Director of Health Print Title: Fxecutive Director

Date: Date:2/13/2023 | 8:32 AM PST

BAA- Health Depattment Revised 12/12/2014
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