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ORACLE’

SOFTWARE LICENSE AND SERVICES AGREEMENT

Clie '
e Monsezey Oounty Waler Resoutos Agency Purchwse Order No: POEF %/ £.42020% 10
Address: B55 Bt Laurel Purchace Ocder Date:
Sulinas, CA 93502 Oracle’s Cantract No: 1- 1095940\
Nomber of Traloing Unlts: 2.

Products and Services Lovel 5 Feet 4t - Lizense or Service LD#

Oracle RORMS (8 Uses) $ 6,400.00 U 5169\7(1;
i 1,280.00
1,920.00
1.920.00
160000
960,00
060.00
1,280.00
960,00

ool b pumy gowl Dl fml Gl e bl Deed

(8) SCL*Net TCP/IP Driver for M5-DOS 239200
Total License Foes §1967200
Less 10% Discount {1.962.200
GRAND TOTAL $ 1220480

Quose valid theough Decomber 30, 1991.

+{I)} Initial (A) Additional (E) Bducarions! (D) Devslopmesit (S} Anmdsmudmiml&xppm(mmmsmﬂe Update Rights
++ Whero no foo is indicated for Technical Support Services, the applicabls feo witt ba due in srmrears.
Designated CPU: Make/Model: TRM RS6000/320 CPU Locaton:

wwm o

Sorinl#: Media Type; 147 Cmrd&gl 5 1/4* M3-DOS Medlia
Additional Tunning on CPUk other than indicsied above must be scquired on & separate Oraclo Oeder Form.
m%‘x%:—ﬁhbmdmﬂmmmm&mw YCheck if Non-taxable i
Contract Amw Technleal Support Contact
Name: Mat Zidar

Name:
Aldress: Same As Above . Addroas:

Phona; (408) 7554860 Phone;
Billing/Accounts Payable Contact Shipping Contact
Name:

Nama:
Specin] Notes: In order 1o expuditc the processing of onders placed pursuam this Agreosmont, Client hereby scknowlsdges as binding
docaents equivalent to original documents, "Traxmitiod Copics” of orders which reference this Agreement. “Transmitted Copies™ shail
mean: ardor forme, order letiers or purchsse ordern which do not contain any modifications or amendments to the rafemced Agrocment;
which &re copied or reproduced and tranemitted to Oracle via photocopy, facximils, or any other process which sccurately reproduces and
mwmﬁmmwﬂwﬁ&mww Dracle Cornoration

A minimum shipping wnd handling fes I $18 applics: Ovemiight delivery available at an cxira charge.
Tochnical Support fecs shall be due and pyable rmmually in advance, '

Exgeuted by Clignt: o ; Executed by Oracle Corporstion
SMQZM.,@%;@@M Ay Ty
Nameo Z2LL2H L s LoD200r2r B0 > Nams:; ; i
Tide: 2SI, _GCtrds MWpnieel Title: Dir

The Effective Date of this Agreement shaltbe__ Dee.. 3¢, /59 /
‘This osder is placed subject 1o the termx and conditions above mmd an the foliowing pages,
Tapes wiil be 1600 BPI unless nihorwise specified

Leinten 12/19/91
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ture Page horeby agrea that the foliowing yerms and conditions will
apply 1 sach Roende granted and to all services povidad under
this Agresmant.

. DEFINITIONG

1.1, "Progam” or Programa” shak mean I computer sohwans
ownead or distributed by Cracia for which Chanl is granted a
licangp puriusnt 1o this Agresment, and the related
dosumentation, Instructions, usar's guides, and subssquent
updates, whether in printad of fachine ceadable form.

1.3, "Order Form shail mean Oracle’s standand fomy for crdening
Program licansas. ang zarvicas. Whven complotad and signed
by boih parties, the Ordar Forms (including the Signalu/s
Pags of thia Agreamant) shail docurnent the Program ficen-
so8 which have been grunted and ths sendcas which are to
bé provided under this Agrasmant.

1.5, "Price Liat" sha¥ msan Ovacta's standard foe schedule that
is In affect whevs a Program ‘icense or any cther products of
SATYICHE arp ordered by Cliant,

14. "Mainframa” ahieh rofer to those computers cesignaled as
minicompuieTs oF mRinifame computers in the Price Liat
“Miorovompiiae shall tefer to thoss computers designated

b Price List 28 micropompilans oF supamicrocomputers,

1.5. “Supporied Lioensa® shall mean a licensa for which Client
hsa omiarad Tachnical Buppart for the relevant tora period.

1.5. "Commencemen Dale shali mean the dite on which the
Peograms sre deliverad to Clent. of If no dullvery is nicos-
sary, the Effective Dato 5ot forth on the ralevant Ordar Fom,

. PROGRAM LICENSE

1. Fights Granted
A, Oracle herebyy granta 1o Clent a nondxciusive Rconss o
' use the Programs Clont obtging purcuant 1t this Agree-
man, as foliows:

L 10 vee the Programe colely tor Cant's twm intemsl
dnta procesaing cperations on the specfic CPU
designited in the relevant Order Formn or on a back-
1p CPU I the designatad CFU is inoperativa. Client
may not e he Programs for commaescial time-shar-
invg, vantal, or sevice breauy uss;

1. % copy the Programs for archival or Backup -
ponoa, Al archivel and backup copies of e
Programs are sudjact 10 e provislons of this Agres-
mant, and afl tkes, Dademarks, ad copyiight and
meatricied sights notices shall e reproduced in such
coples; and

H. 10 mogty the Programe, of combing tham with other
soltwars products, providisd that the Programe or
such portions thereol includad in such derhative
achware procicta vemain subjact to the provistons of
this Agrsoment.

B. Clont agreds not 10 CRuN O panit the revorse en-
ginesring. disassembly, o dacompliationt of the
Programa.

C. By vitus of this Agroement, CRanl acquirea only the right
10 use the Prograns and dooe NOt aoqe any igis of
ownierehip. Al rigins, tithe, und interest in the Prograsts
chall at AR time& ramaln the pmpety of Oracle of
Oepcle's feanaor.
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Vo TERMS AND CONDITIONS
Oracle Corporation (Qvacie) and the Client iduntifiad on the Signa- 2.2, Acceptanoe of Program

For sach Supponied Mainframs Program dativered under this
Agroommnt, Clent shall have a 15-day Acceptance Pericd in
which to svaluate the Programs. Dusing the Accepiance

Pariod, CKant cay cance! the license by giving written nobice

10 Qracle and raluming tha Programs in accondance with

Parageaph 4.5 bolow. Uniess such canceliation notice is

pivan, the license will be desmed 10 have been accopiad by

Cliprt 6t the and o tha Acceptance Pefiod.

Transfer pnd Assignment

A. Within the United States, a Program may b transferred
to a CFU of ke configuration, or tha dasignaied CPU
may ba wanatarad to ancther iocation within Cliant's o-
ganizaton, upen written notice 1o Oracte. Transfer of a
Program outside the United Siates shall be permited
only with Ovacie's prior wiinan consent. “A transfes 1o a
largar sysiam, or %0 & dilarent opacating system, is sub-
jott to a tranafer foe as spocified in the Prce List.

B. Tha rights graumed herain we reatncted tof use solely by
Clisnt and may not be axsignad or wansfened 1o a third
party withowt the priov witten pamesion of Oracle,
which consant ghall not be unrsasonably withhekl.

Bocumasntation

Ornacle wiil provide Clent with retevant user documentation

as spaciiied in the Prica List. Copying of the documantation,

user guldes, and other refersnce matedals is PR permittad
unigss Ol conpants a writing to such cogying.

Veritfication .

On Oracie's veasonabis roquast, bul not more frequantly
than anhually, Clerd shall iurnish Oracle with a signed state-
mant () veriiylng that e Programa are being used gursian
to te provieians of thie Agresment; and (b) listing the loca-
tion, typa, and laxcept for Microcompuis: Program lcanses)
soriad numbar of any and o CPUs on whish Bw Programs
e .

M, TECHMICAL SERVICES

at

Tochnion Suppert Betvices

Appiceble Technical Support ordered by Gllent will be

provided in accotfanve with Oracie’s Software Supgad

Follicion 8l appicabia feas,

Ronowrsl of Support Services .

A, Oracle Wil nosly Chent belocy the Tachnical Support is
schedulad 10 sxpirg.  Technical Support wifl terminate
unisss Cliant rondwa Technical Support for the next year
undae Oracle's then-currern poicies.

8. Oracle may, whore approprists, prorate Technical Sup-
port fens 3o thal Technical Suppor for all Programa on a
gingts CPU are ranewabie on the sume date, even if al
the Programs were het ordarod at the sams time,

C. Reinstwternant of lapeed Techmical Suppart Services is
subject & the os spocifed in the Prica Liak,

Canaulong Servioes

Oracle will provide consultng sorvices ordered by Clent
under the terma and conditiond o this Agrosment and any
rolovant Price List or work rder,

fnataliation and Training

At {llents requast, Oracle will prewicie camote ascistance in
he Instelation of aach Program under & Supported Livense.
Trawing Uoks that are provided with Suppontad Licensss, as
indicated in the Prios Ligt and refiacted on the meisvant Order
Form, ane vaid for cne your rom the Commancemant Dats.
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3.5,

Rights to Devalopinenis

Thiz Agraement will govem Chent's use of any enhance-
mens. data, and imormation provided by Oracte in the
courss of praviding any technical of otnsulting services. Any
idezs, lnow-haw, technigues, and software which may be
developed by Owacle, inchuding any enhancaments of
mediticaions made to the Programs, shall be the property of
Oracle.

Incidental Expanses

With raspect 1> @ny Onsite servicas requosted by Client,
Clinnt shal roimburse Oracle for actusl, reasanabie travel
and out-of-pocket expenses incured, plus an administrative
fee of 15% of such amount.

IV. TERNAND TERMINATICN

a1,

Tarm

This Agreoment and mach licanse granted hereundsr shal)
remain in effact parpatuatly (i not otherwice spacified on the
Orgder Form}, unless tarminated as provided in Paragraph 4.2
o 4.3 betow.

Termination by Clisnt
Chend may terinatae this Agrsament or any licanse at any
tma.

Termination by Dracle

Oracls may terminate this Agreamant o any [cense upon
written notice if Cliert breachas this Agrasmani and fails to
camecl the breach within 30 cays foliowing writen notcs
specilying the braach.

Efioc] of Temination

Temination of this Agreement or any ficansd shali not fimi
mhorpmyMpumulngwmmmadmavmwﬂ.
Including rafiel, nor shail such termination mieve
Client's cbiigation 10 pay all fees that acciuad prior 1o such
wrmination.

Relurn bf Programs Upon Tarmination

¥ a lcanse granted in this AQreemam expires or ctherwise
sningtes, Client shal (a) ceass using the applicabls
Programs, and (b) catify to Cacis within one month aftee
tenmination thal Client has desttoysd or has rettrriad 10
Qragia the Programs and ait coples. Thig vequiroment ap-~
pliea to copies in all forms, partal and complete, i all typas
ol madia and computor memary, and whether ac aot meditled
or morged ino other materials.

Prioe $o miuming Programa 1 Crrcle, Clant shall acouioe a
Ratum Material Authorizaion mumber from Oracla RMA
Departmant at {415) 593-8000.

V. WARRANTIES, REMEIMES, I.IHITA‘I‘IDDI OF LIABWLETY

8.1

intringemant Indemnity

Mwmmwmmmmmnm;mm.

Programs fumished and used within the scops of this Agree-
ment infringe 2 United Statee copyright or patant, pravidad
that: {s) Clent notifies Qracio it Writing within 30 days of the
claim, {b} Orachs had soks control of tha defenze and all ra-
Istad sotifernont negotiations, wnd (&) Client provides Oracly
with the assistance, infamyation, and athorily necessary 1o
porioim the abows; reasonabls out-of-pockst oxpenses -
cumad by Chont in providing such assigtance will ba raim-
burged by Oracls.

Oracie shall have no Dability lor any claim of infringamont
basodm(npmldlapmadedmm:ehaeed

Cracle provides W Cllant; or (b) the combination, operation,
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or use of any Frograms fumnishad und? this Agreemant with
Programa of dals not fumishod by Oracle § such ntringe-
ment woukd have been avoided by the use of the Programs
without such programs or daaa.

in the avent tha Programs. ares hakd or are balieved by Orecle
o infringe, racle shall have the option, at its expense, (© (a)
maxfily the Programs m ba noninfringing. (b) olHain for Cllant -
A Heange 10 continue using e Programs, or (¢} latminale the
tioonss for the infinging Programs and cefund the ficanse
faes paid for those Programs, prarshed over & five-year tenm
fram the Commancamant Dals, This Pamagraph 5.1 states
Oracle's entire lablity for Infringamant.

5.2 Warranties and Disclaimers

A, Warantiea
i. Program License Warartivg

For sach Supporied Lizense, Oracle warrams for 2
poriod of e year irom the Commencement Date
that tha Progeams, uriess modkfied by Client, will
pariorm the functions described in the documenta-
tion provided by Oracke when cperatod on the desiy-
natedt hargare and operating zystem. Oracle wil
undanake 1 covhIct any reported emor condition in
accordance with s Scitwars Support Policles.

Orocie doos not wiirant that the Programs will maet
Client's roquirgmenty. thut the Programs will operate
in thes combinations which Clhiant may salact wr use,
that tha operation of the Programs will be uninter-
supted or eron-ege, or that & Progrem emors will be
fotractad,

H CBant doss not obtein Tachnical Support Sevvices,
ths Pragrams aze diatributed “as .

. Meda Wamanty
Oracis warrants the 1apes, disitettes or other media
1 be frog of dofects In materials angd workmanship
uswinr nornad use lor 50 daya from the Commence-
mant Dafs. During the 80-day periot, Cllant may
ratlum defective media to Omcte and it wil be
ropiacad without charge. Replacemen of media is
Client's sole ramady in the svent of a media dafect.

. Servicos Warranty
Cracle warmants thae ity technical and corsulting ser-
vites will b of & profeosional quakity conforming 10
peneraily accopted Indusiry standards and practices,
Thiz waranty shsil be vaid for 90 days from comple-
tion of sarvice.

B. Limintions on Wamantios

i The warantiss sbove are exciusive amd in Heu of
ul} sther warrantieg, whather express or impiiad,
ingluding the implied warranties of marchan-
tsblilty and fttness for a particulsr pumoes.

As an acoammodation to Clant, Oracle may supgly
Chent with preprotuction raloases of Programs,
Izholad "Alpha" or "Beta.” Thaso raleases are ol

For any breach ol he warranties contalned in Paragragh 5.2
above, Cilgrta axclusive remady, and Cracle’s entire iatily,
shall be:

A, ForProjrams
The conection of Program omors or rapiscement of
Prgram medie. M Qeacle is unable to make the
Pogras opsrate as warranted, Cliont shall ba entitied
to recover the applicably licanes fees paid to Oracla.
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B. ForServices
The repariormance of the senvices. ( Draghe & unabia 1o
paitorm the servicas ay watiantsd, Clisnt shail ba en-
fitledd 1o seccver the tees paid 3o Oracle for the deficlent
SHIvites.

Limitation of Liabitty

" o event shal) sither parly be lisble for any indirect,
incidental, special of consequontisl damoges, including
jons of profits, revenue, data, of ute, Incurred by elther
pmyotmmmm.MMhorhmlmnmmnimd
ar tort, sven {f the oller party or any other person has
besn advised of ihe possibily of such demxpes.
Oracie's Hablity for damagss hersunder shall in no
svent sxcesd the amount of fees patd by Clent under
this Agreemend, and if such daxmages resyit from Cllant's
vsa af the Program, such lablity ahall be limiled o
liconss fees pald, proratsd over a tive-year term trom the
Commancement Date ol tha relevant ficenme.

The provisions ot this Adicle V allocate the risks under this
Agtsemant batwsen Oracke and Clant. Oracia’s peicing
retlecis this alocation of sk and tha Gmitstion of liabifty
spacifiad horein,

VI. PAYMENT PROVISIONS

AN

jvoloing and Paymant ‘

A, Involees for payment of fcanss fees shall be payable o

the Commencemasnt Date. Technical Support Fees and
alt other applicabie teas shail be peyabla when invoioed.
AN fosa shall ba desined overdug if they ramain urpaid
% daya aftor thay become payable,
Fean tor applicable Technical Suppart shafl be due {8) in
arraqns for Maloframe Program Uinenses, and {b) in ad-
vance for Microvomputer Proginm Ucengas. Such tees
with be those in affect at the beginning of the period for
which the fees afe paid. ¥ Chent's procedures require
that an invoice be submitted againgt & purchase order
bofora payment can ba made, Chsnt witl ba rasponsible
for Isauing such purchase order 30 deys betors the pay-
mant duo date,

Toxes

Tha fess listed In this Agreement do not include taxes; If
Ovacle i3 required 1o pay 5aiss, use, POPATY, Yelusradded,
or gther inderal, state Jr \ocal taxee basad on the licensos
grarited In this Agrasment or on Clent's usa o Proglams,
than such taxes shall be biled to and pald by Clisnt; this
shall not spply 10 taxes based on Orack's Ncome.

Vi, GENERAL TERMS

T4

Homdiyolosure ]
8y virlug of this Agraement, the parties may hiv acosse 1o
infortmation that & confidentisl t0 dno ancther {"Condidentisi
mommation™). Conticential Informetion ahall be imited to the
Programs and il information cimarly masked as confidential,

A party's Gonfidential ixformation shall vt [nciude informa-
tion which: {4} is of bacomas & part of the public domain
thraugh no 2t o omission of the other party; of (b} was In
mmw;mmmubnwmmodwownmd
had not baen obtalnad by the other party sither divactly of in-
diractly from the discioting party; or (¢) is lawhdly disclossd
to the other party by a thind party without restriction on dis-
closura; of (d) Is Independently doveloped by the cther pary.
Resuits of benchmark tests run by Client may nol be dis-
closad uniues Oracle consants t such disciazure in witing.

The parties agree, both during the torm of this Agreement
and for & period of twa yeass after termination of this Agres-
mant and of i licenses grantad heveunder, 10 hold each
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other's Gontidential Information in confidence. The parties
apies not to make each awers Confidentiad informaton
availabla i Ay lonm to 2ny Bind party of to use each sthera
Confidentiat Information for any purposs othar than ths
implomentation of this Agresmant. Each party agrees to
take all raaconable stops 1o ensure that Confidential Informa-
fion is not dlaciozet or Yistrituind by its empioyess of agents
inviciation of tha provisions of this Agresmant.

Governing Liw

Thig Agronment shall be governad by 1he laws of tha Stata of
Califommia, and shatl be daemed 10 be sxecutad in Baimont,
California,

Jurisdiction

In any legal action relating 1o his Agreemem Cliont agrees
{2} to the exercise of jurisdiction over it by a state or lederal
coustin San Francisco or San Matea County, Califosnia; and
(b that if Cliend Hrings the action, it shall be institutad in one
of tha courts specified in subparagraph {a) above. Oracly
may insttute legal actitn i any Bpproprate jurisdiction.
Hollce

Al notlces, including nofices of address change, tequitsd to
ba zant haraunder sha)l be in writing and shall bo deemed 1o
havs been givan when mailed 1o the first sddress listed in 1he
relevant Order Form {if to Cllent) or 1o the Oracla addrass on
the Order Form {f to Qrasia),

. Saversdiiity
In the svant any provision of this Agresnent is held io ba n-
vald or unenforceable, the remsining provisions of this
Agresment wil remzin in Ukl Jorce and eflect.

Walver :

The waiver by esither pany of any defaul or breach of thia
Agraamant chall not constitete a waiver of 0y oHRer of sub-
soquon deteu't or breach.

Export Administration

if the Programs wre for use autside the United Stawes. Client
agrees to comply fully with all relevant requiations of the
United Staes Oapastmant of Commaenca aod with the United
States Export Administration Act 10 assure that the Pragrams
and madia ars net sxported in violavon of United Steles law,
Entire Agresmant

This Agresmant constitutes the complets greement be-
twoeh the partiss and suparsades il provious agresments or
reprasentations, written of onal, with respect to tha Programs
and swvices spacifad horsin.  Thie Agreenam May not be
modiind or amended excapt In a writng signad by a duly
authorized representatva of sach pasty.

% io mxprezsly agrend that any temms and condiions of
Cllent's purvhass order shal be supersadad ty ihe (3rme
and gorxiitions of this Agresment. This Agroement chal alsa
supafaeds the tarns of any unsigned Scense agreemean in-
chideit in a packege for Orscla-fumishad Microcomputer
sofvare.

ORACLE’

(415) 588-8000 TELEX 71437

Orncle i i Jisisret Tndueniik of- Dracte Comemiion.
130060458




Oracle RDBMS (8 Users) 6, 400, BB
ALXransaction rncessing/ﬁgtiun ’ 1,280, 86
SGL*Forms € 1, S20. 00
SEL*¥Reportwriter 1,528, a0
SOL*Plas ; 1,600, 00
SoL*Meny : 260, 0d
ProxFORTRAN 963, 00
SEL*Net : ’ 1,260, 2
TCR/IP Driver Q6. 07
S0L*Net TCP/IP Driver for MS-DOS 2, 392, 06

Total License Fees 1%,672.00

iese Discount (1,967.20) i9x%
Total 17,704, 8@

Tax . 1,372.13.

Shipping : 18. 96
Grand Total 19, @94, 92

Make/Model: IBM RS 6QOD/320
Operating Systenm: AIX
Media: @.25" Cartrdige/5.25" MS-DOS Media
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MONTEREY COUNTY
WATER RESOURCES AGENCY

855 E. LAUREL DRIVE (BLDG. G}
SALINAS, CA 93905

{40B) 7554860

TELEFAX (408} 424-7935

WILLIAM F, HURST MAILING ADDRESS
GENERAL MANAGER FO BOX 930

SALINAS, CA 939020830

December 26, 1991

Mr. Marshall J. Leisten
Senior Account Executive
Oracle Corporation

500 Oracle Parkway

M/S8 659309

Redwood Shores, CA 94065

SUBJECT: ORACLE SOFTWARE FOR RS&0GO

Dear Mr. Lelsten:

I have enclosed for your review two originals of the software and
services agreement for COracle software to be used on an IBM
RS6000/320 with an AIX operating system. Purchase order number
R93020810 in the amount of $1%,094.92 is being processed. Please
return a signed original of the software and services agreement for
our files. All 6 pages of the agreement need to be initilaled.

Please call if you need any additional information.

Yours truly,

‘%@z.a — y%wap/

Lauran L. Howard
Assistant General Manager
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25-Jun-12

Jim Bergstrom
MONTEREY COUNTY
INFORMATION SYSTEMS
1590 MCFFETT STREET
SALINAS

CA 93905

United States

Dear Jim Bergstrom

The technical support services and benefits provided under service contract number 3442618 will expire,
or have expired, on 25-Oct-12. Please find attached an ordering document for the renewal of this service
contract. If applicable, the attached ordering document may describe services that you have ordered that
are in addition to the services that you are renswing,

To ensure that there is no interruption to the technical support services and benefits provided under
service contract number 3442618, please order the fechnical support services on this ordering docurment
by issuing a form of payment acceptable to Oracle in accordance with the attached Order Processing

Details section on or before 24-Sep-12.

If further information is required, please contact me at the e-mail address or telephone number provided
below.

Regards,

Ann Tran

QOracle Support Services
E-mail: ann.tran@oracle.com
Tel.: 408.556.4833

Fax 408.556.4833

Page 1 of 7 Service Contract Number: 3442618
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ORACLE

Ordering Document

Service Contract #: 3442618 Renewal Contact:  Ann Tran
Offer Expires: 25-Oct-12
Payment Terms: aBrS,rSCEJ from date of Telephone: 408.556.4833
Fax: 408.556.4833
Billing Terms: Quarterly in Arrears E-mail: ann.tran@oraclie.com
CUSTOMER: MONTEREY COUNTY
QUOTE TO BILL TO

Account Contact:

Account Name:

Address:

Telephone:
Fax:

E-mail:

Jim Bergstrom

MONTEREY COUNTY

INFORMATION
SYSTEMS

1580 MOFFETT STREET
SALINAS

CA 93805

United States

831.759.6983
831.759.6910

bergstromj@co.monterey.
ca.us

Account Contact:

Account Name:

Address:

Telephone:

Fax:

E-mail:

Accounts Payable

MONTEREY COUNTY

INFORMATION
TECHNOLOGY

1580 MOFFETT STREET
SALINAS

CA 93905

United States

@

Oracle may provide certain information and notices about technical support via e-mail. Accordingly,

please verify and update the Quote To and Bill To information above to ensure that such communications

and notices are received from Oracle. f changes are required, piease e-mail or fax the updated
information to Ann Tran at ann.tran@oracle.com or 408.556.4833. Please also include service contract

rnumber 3442618 on such reply.

Page 2 of 7
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Service Contract Number: 3442618




Service Details

| Service Level:  Software Update License & Support End Date: 25-Oct-13 |
Product Description CSL# Qty License License Start Date Price
Metric Level/ Type
RDBMS V6.0 518276 8 NAMED INITIAL 26-0ct-12 2,108.35
USER
Plus V3.0 518276 8 NAMED INETIAL 26-0ct-12 2,811,115
USER
Subtotal: UsD 4,919.50

Total Amount: USD  4,919.50

plus applicable tax

Notes:
1. Ifany of the fields listed above are blank, then such field(s) does not apply for the applicable
programs and/or hardware.

2. If a change to the Service Details provided above is required, please contact Ann Tran at
408.556.4833 or at ann.tran@oracle.com and an updated ordering document will be provided fo you.
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GENERAL TERMS
“You" and "your" refers to the Customer provided above.

In the event that the Customer and the Quote To Account Name provided above are not the samae,
MONTEREY COUNTY represents that Customer has authorized MONTEREY COUNTY to execute this
ordering document on Customer's behalf and to bind Customer to the terms described herein.
MONTEREY COUNTY agrees that the ordered services shall be used solely by the Gustomer and shall
advise Customer of the terms of this ordering document as well as information and notices about
technical support that Oracle provides to MONTEREY COUNTY during the term of service. Customer
agrees that even if the Customer and the Bill To Account Name above are different, that- a) Custorner has
the uitimate responsibility for payments under this ordeting document; and, b} any failure of MONTEREY
COUNTY to make timely payment under this ordering document shall be deemed to be Customer's
breach of this ordering document; and, ¢} in addition to any other remedies available to Oracle, it may
terminate Customer's support for such nonpayment of fees,

The technical support services acquired under this ordering document are governed by the terms and
conditions of the agreement that you executed for technical support from the vendor of the programs
and/or hardware listed in the Service Details section above (i.e. Oracle, a vendor acquired by Oracle, or
an authorized reseller of Oracle or of the acquired vendor). However, any use of the programs and/or
hardware, which includes by definition the updates and other materials provided or made available by
Oracle under technical support, is subject to the rights granted for the programs and/or hardware set forth
in the order in which the programs and/or hardware were acquired.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior to entering into this ordering document. The current version of the technical support

policies may be accessed at hitp /Awww.oracle com/ys/support/policies/index.htmi. Customers who allow

technical support to lapse may be subject to Oracle's reinstatement poticy in effect at the time of
reinstatement.
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Order Processing Details

Your order is subject to Oracle's acceptance. An order consists of the following: (i) this ordering
document, which incorporates by reference the agreement that you executed for technical support from
the vendor of the programs and/or hardware listed in the Service Details section above (i.e. Oracle, a
vendor acquired by Oracle, or an authorized reseller of Oracle or of the acquired vendar), and (i) a form
of payment acceptable to Oracle. Oracle normally accepts orders after receipt of a purchase order, check
or credit card issued in accordance with the Purchase Order, Check, Credit Card Confirmation section
below. If Oracle accepts your order, the service start date is the effective date of such order and also
serves as the commencement date of the technical support services.

Please note that if the pre-tax value of this ordering document is USD $2,000 or less, the technical
support services on this ordering document must be paid either by credit card or electronic upload of a
PO to the Online site.

Once ordered, technical support for the support period defined above is non-cancelable and the related
fees are non-refundable.

An invoice will only be issued upon receipt of a form of payment acceptable to Oracle. Regardless of the
form of payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as
tax"). If MONTEREY COUNTY is a tax exempt organization, a copy of MONTEREY COUNTY's tax
exemption certificate must be submitted with MONTEREY COUNTY's purchase order, check, credit card
or other acceptable form of payment.

PURCHASE ORDER, CHECK, CREDIT CARD CONFIRMATION

Purchase Order
If the technical support services on this ordering document will be ordered and paid under a purchase

order, the purchase order must include the following information:

- Service Contract #: 3442618

- Term of Service: 26-Oct-12 to 25-Oct-13

- Final Total: USD 4,819.50 (excluding applicable tax)
- Local Tax, if applicable

in issuing a purchase order, MONTEREY COUNTY agrees that the terms of this ordering document and
the terms of the agreement described above supersede the terms in the purchase order or any other
non-Oracle document, and no terms included in any such purchase order or other non-Oracle document
shall apply to the technical support services ordered.

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below,

Check
If the technical support services on this ordering document will be ordered and paid by check, the check

must include the following information:

- Service Contract # 3442618

- Term of Service: 28-0Oct-12 to 25-Oct-13

- Final Totak USD 4,919.50 (excluding applicable tax)
- Local Tax, if applicable
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In issuing a check, MONTEREY COUNTY agrees that only the terms of this ordering decument and the
terms of the agreement described above shall apply to the technical support services ordered. No terms
attached or submitted with the check shail apply.

Please mail check payments per the Remittance Details provided below.

Credit Card Confirmation
If the technical support services on this ordering document will be ordered and paid under a credit card,

please complete the section below and return it to Oracle per the Remittance Details provided below.
Please note that Oracle is unabie to process credit card transactions of USD100,000 or greater.

- Service Contract #; 3442618
- Term of Service: 26-Oct-12 to 25-Oct-13
- Final Total: USD 4,918.50 (excluding applicable tax)

Credit Card Number

Expiration Date

Billing Address (associated with Credit Card)

City, State, and Zip (associated with Credit Card)

Authorized Signature

Name

The credit card must be valid for the entire Term of Service above. In issuing this credit card
confirmation, MONTEREY COUNTY agrees that only the terms of this ordering document and the terms
of the agreement described above shall apply to the technical support services ordered. No terms
attached or submitted with the credit card confirmation shall apply.

REMITTANCE DETAILS
Purchase orders or credit card details for the technical support services ordered hereto should be sent to:

Atin: Ann Tran
Oracle Support Services
Fax: 408.556.4833
E-mail: ann.tran@uoracle.com
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Checks for the technical support services ordered hereto should be sent to;
AK, AZ CA HI 1D, NV, OR, UT, WA:

Cracle America, Inc

PO Box 44471

San Francisco, CA 94144-4471

All Other States:

Oracle America, Inc

PO Box 203448
Dallas, TX 75320-3448
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