Original Agreement No. or PO Neo. (MYA458)

AMENDMENT NO. 7
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN Professional Research Consultants Inc, AND
THE NATIVIDAD MEDICAL CENTER
FOR
Patient Satisfaction Survey Services

This Amendment No. 7 to Professional Services Agreement (“Agreement’), dated July 1, 2005, is entered
info by and between the County of Monterey, on behalf of Natividad Medical Center (“NMC™), and
Professional Research Consultants Inc. (Contractor), with reapect to the following;

RECITALS

WHEREAS, the County and Contractor amended the Agreement previously on July 1, 2007 via
Amendment No. 1, on July 1, 2008 via Amendment No. 2, on July 1, 2009 via Amendment No. 3, on July
1, 2010 via Amendment No. 4, on July 1, 2011 via Amendment No. 5, and on July 1, 2012 via
Amendment No, 6, and

WHEREAS, the County and Confractor wish to amend the Agreement to extend the term end daie to
allow for existing services to continue.

WHEREAS, the County and Contractor wish to amend the Agresment to increase the amount of the
Agreement becanse of the term extension and the amount payable for services rendered.

AGREEMENT
NOW, THEREFORE, the parties agree to amend the Agreement as follows:

1. Contractor will continue to provide NMC with the same scope of services ag stated in the otiginal
Agreement (No. MYA458),

2, Section 2. “PAYMENTS BY NMC” shall be amended by removing, “The fotal amount payable by
County to CONTRACTOR under this Agreement shall not exceed the sum of $130,000.” and
replacing it with “The fotal amount payable by Cowmy to CONTRACTOR under Agreement No.
(MYA458) shall not exceed the total sum of $348,937.50 for the full term of the Agreement”,

3, Section 3. “TERM OF AGREEMENT" shall be amended by retmoving, “The term of this Agreemesnt
is from July 1, 2005 to June 30, 2007 unless sooner terminated pursuant to this Agreement™ and
replacing it with “The term of this Agreement is from July 1, 2005 to June 30, 2014 unless sooner
terminaied pursuant to this Agreement”,

4, Except as provided herein, all remaining terms, conditions and provisions of the Agreement and
Amendment Nos. 1, 2, 3, 4, 5, and 6 are unchanged and unaffected by this Amendment No. 7 and
shatl continue in full force and effect as set forth in the Agreement,

5. A copy of this Amendment No, 7 and all previous amendments shall be attached to the original
Agreement (No, MY A458),

6, Ths effective date of this Amendment {s Fuly 1, 2013,




IN WITNESS WHEREQF, the parties hereto are in agreement with this Amendment on the basis set
forth in this document and have executed this Amendment on the day and year set forth hetein.

Natividad Medical Center

By:

Sid Cato, NMC Contracts Manager

Date;

. b

Harry Weis, NMC Chief Executive Officer

‘t‘-/((g(«j

Date:

APPROVED A8 TO LEGAL PROVISIONS

By: O 6
“, AN . e

Anne Braver
Montersy County, Deputy County Counsel

Cypr| 31,5013

Date:

Gary Giboney’ '
Montersy Céunty

chiot/ControHer s Office

DU

Date:

o

Contractor

’?Mﬂéﬁ;e&qlﬁzd S‘Wt‘{[ )JM

f Contr?‘:tm ’s Buginfss Name** (see instryctions) z‘

of Cha1r Pf'éldent or Vwe—President alj

G Aro
M~ £ ( MCEF’)
Name and Tgtle
Date: @ &@Hj 2——;‘6}(_5

By:

(Sighature of Sserctary, Asst. Secretary, CFO,
Treasurer or Asst. Treasurer)

Name and Title

Date:

F*tnstructions

If CONTRACTOR is a corporation, including limited
{iability and non-profit corporations, the full legal namte of
the corporation shall be set forth above together with the
signatures of two speeified officers (two signatutes
required).

I CONTRACTOR. is a partnership, the name of the
partnership shall be set forth above fogether with the
signature of a partner who has auihority {0 executs this
Agreement on behalf of the parinership (two signatures
required).

If CONTRACTOR is coniracting in and individual
capaeity, the individual shall sef forth the hame of the
bustness, if any and shall personatly sign the Agreement
(one sighature required)
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Authorize the Purchasling Manager for Netlvidad Madical Center (NMC) to exacuta Amendment No. 5 to the
Agraement (A-10081) with Professlonal Ressarch Censulents Ine. for Patient Satlsfaction Survey Servieas

Tikle: at NMC, extanding the Agreament to June 30, 2013 and addlng $45,000 for Flscal Year (FY) 2012-13 for a
ravised total Agreement ameunt not to exceed $303,937.50 in the aggregats, (Revised via Addfions and
Colrections)

Attachments: ERC, Board Qrdar
Histary (0) Taxt

Title

Authotize the Purchesing Manager for Natividad Medical Center (NMC) fo execute Amendment No, 6 fo the Agresment
(A-10081} with, Professional Research Congaltants Inc. for Patient Satistaction Survey Setvices at NMC, extendlng the
Agtesment to Tung 30, 2013 and adding $45,000 for Figeal Year (FY) 2012-1% for a revised totsl Agreement amount nat
to exceed $303,937.50 in the apgregate. (Revisod via Additions and Correcitong)

Trody

It ia recommended the Board of Supervisors authorize the Putchasing Maraget for Natividad Medical Center (NMC) to
execnte Amendment No. § to the Agroement (A-10081) with Professional Research Consultants Tne, for Patfent
Satisfaction Survey Services at NMC, sxiending the Agrsement to Juns 30, 2013 xud adding $45,000 for Fiscal Year
(FY) 201213 for g ravised total Apteement amount not fo exceed $303,937.50 in the eggregate.

SUMMARY/DISCIUSSTION:

Meaguring patient satisfaction is essential for any healthcare organization interested in increasing excellence, creating
patient loyalty and building market position, It is also a requirement for Jeint Cornmmission Accreditation and part of the
federal government's Value-Baged Purohaslog Program which links Medicare reitiburgernent to petformance.

Professional Research Consultants (PRC) has been assisting NMC measute patient satisfaction for five years. PRC uses
2 felephone methodology to conduct the Loyalty Plus susvey and the HCAHPS (Hospital Conswmer Assesstnont of
Healthoare Providers and Systoms - Value-Based Puichasing) survey, PRC provides NMC with survey results and offers
sducational and networking opportinities designed to help organizations improve patient satisfaction scores, NMC has
buen plensed with the services provided by PRC, For Flscal Year 2012-13, we ure increasing the sample size of
completed surveys for the Bmergency Department and specific Inpationt Uits to help ws with our effotls to ftuprove the
patient gxperience and patient satisfaction,

Commerial General Liabikty Exception
Cominareisl Genera] Ligbility Tnsurance Endorsement requirements are walved for thiy vendor under this Agroement,
The vendor is located outside California and has doss tot travel ento Counly property to perform services.

htip://montetey.logistar com/LegislatiotDetall aspx2iD=1130350& GUID=868B0O01 8- 19F5-.,, 7/5/2012
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Business Antomobile Insurance Exemption

Business Autcmobile Tisbllity Inaurance Brdorsement requirements are waived for this vendor vider this Agresment,
There {g no risk o expoeute regarding vehicles,
Contractor doss not travel onto County property with vehicles.

QTHER AGENCY INVOLYEMENT:

County Counsel has reviewed and approved this Amendment as to legal form and visk provigions, Auditor-Controller
has reviewed and approved thie Ammendment as to flsoal provisions, The Amendment has also besn reviewed and
approvad by Natividad Medical Center's Board of Trustees,

FINANCING:

The cost for this Ameadment is $45,000 and f¢ included in the Figeal Year 2012/2013 Reconunended Budget. There is no
tnmpact fo the Gensrel Fund,

Prepared by: Jens Finnay, Quality Director, 7832502
Approved by: Harry Wels, Chief Executive Officer, 783-2124

Attachments: Agreement, Ametubmenty 1,2, 3,4, 5, and §

http://monterey togistar.com/LegizlationDetail.aspx 71011303 50&GUID=868B001 8- 19F5-...  7/5/2012




File ID A 12-081 No, 13

Monterey County |
168 West Allaal Straat,
st Floor ;
Salings, CA BIG0T |
Board Qrder 841 748 6041
|
Agrenrment, Mo, A«10081 i
{Amendment &)

Upon motion of Supetviser BParker, sesouded by Supervisor Salings, ind catrfetl by those mathbers
pregat, the Board of Sugervisors harsby: -

Authorized the Purchasing Manager for Natividad Mediea] Canter (NMC) {0 execute Amendinent No,
5 to the Agreement (A-10081) with Professional Research Consultants Ine. for Patent Batiyfaetion
Survey Services at NMC, extending the Agreoment to Jure 30, 2013 and adding $45,006 for Flseal
Your (FY) 201213 Tor a revised total Agreement smount nob to exoeed $303,937.50 inthe

agpregate.

PASSED AND ADOPTED on this 22nd day of May 2012, by the fellowing vote, to-wit:

AYES:  Supervisors Armenta, Calosgno, Salinas, Parker, and Foiter
NOES: None
ABIENT Mons

1, Guil T, Bovkowald, Cletke ofthe Boerd ¢f Supervisors.of the Gounty df Monterey), State of Californds, hareby-ceortify that
the fregolng i & tree copy ofah eriginal exder of said Board of Supervigors fuly mads abd entered in the nlmtes thersof of
Minute Book 76 for the meeting on May 22, 2012,

Dated: May 24, 2612 Gial T, Bovkowedks, Clerk of the'Board of Bupervisors
JFile Mumber: 4 120091 County of Monteray, State of Califomda

By i@mmse_é/ -' my&ﬁ’m_
Depuy.




Originel Agreement No. or PO No, [ A-10081 )

AMENDMENT NO. 6
FORPROTFESSIONAL SERVICES AGREEMENT
BETWEELN Professional Resgarch Consultants Inc. AND
THE NATIVIDAD MEDICAL CENTER
FOR
Patient Satisfaction Survey Services

The pattles to Professional Services Agreement {“Agreement”), dated July 1, 2005 batween the County of
Maontersy, on behalf of Natividad Medical Center (*NMC™), and Professional Research Consultents Ine.
(Coniraotor), hereby agree to amend their Agteemeti (No, A10081) on the following terms and conditlons;

WHERIAS, the County and Contractor wish to amend the Agreement to extend the term end date to allow for
addltional services requested by County.

WIEREAS, the County and Contractar wish to amend the Agreement to increase the amotnt of the Agresment
becanse of the tetm extenslon and the inerease in the amount peyable for setvices rendered.

WHEREAS, the County and Contractor amended the Agreament previously on July 1, 2607 via Amerdthent No.
1, on July 1, 2008 via Amendment No. 2, on Juty 1, 2009 vis Amendment No.3 on July 1, 2010 via Amendrment
Mo, 4 and on July 1, 2011 via Amendment No, 5,

1. Exhibit Ato the Agreemertt is replaced with Amendment-6 {o Exhibit A, attached to this Amendment. All
references in the Agresment to BExhibit A shall be construed to refer {o Amendment-6 to Exhibit A,

2 Bection 2. “PAYMENTS BY COUNTY” shall be amended by removing, “The total amount payable by
NMC to CONTRACTOR under this Agreement shall not exceed the sum of $130,800.7 and replacing it with
SThe folal amount payable by County to CONTRACTOR under Agreemani No, (A-]10081) shall not exceed
the total sum of $303,937.50 for the full term of the Agreement and $45,000 for fiscal year 2012-2013.

3. Section 3. “TERM OF AGREEMENT® shall be umended by removing, “The term of this Agfeamgnt is from
July 1, 2005 toJune 30, 2007 wiless sooner terminated pursuant to this Agresment” end replacing it with
"The term af this Agreemeni is from July 1, 2005 fo June 30, 2013 wnless sooner terminated pursuant 1o this
Agreement.”

4. All other tetme and eonditlons of the Agreement shall continie tn full force and effoct, Bxcept a3 pravided
esein, all rernaining terma, conditions and provisions of the Agreement and Amendment Noa. 1,7, 3, 4,
and 5 are unchanped and unaffacted by this Amendment and shall continue in full fores and effect as set
forth in the Agreamaunt,

5. Acopy of this Amendment and all previous amendmants shall be attached to the ovlginal Agreement (No.
A-10081).

6. The effective date of this Amendment is July 1, 2012,




IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set forth
in thig document and have exeouted this Amendment on the day and yeer set forth herein,

CONTRACTOR

Signature ] g ‘ Dated "Zi 254 ;aé Ege 2.

PrantedemL&ﬂmw Tiﬂez ess fgﬁ _esﬁpﬁ?ﬁ

Stgnaiure 2 Deted

Printed Name Title

HHUINSTRUCTIONS: [f CONTRACTOR is o corporation, tneluding limited Hability and non-profit corporations,
the full legal name of the corporation shall be set forth above fogether with the signatures af two specified
officers. If CONTRACTOR is a partnership, the name of the partnership shall be set forth above logether with the
signature of a partner who has authority to execute this dgreement on behalf of the partnership, If
CONTRACTOR ts contracting in and Individual capacity, the individual shall sef forth the name of the business, if
any and shall personally sign the Agreament,

NATIVIDAD ME I’CATENT?{
Signaiure S WL W Dated é i ? !é -

Purchasin Mnnagar

Stonature WQL frmo 4 Dhated %éﬁ k 2
NMEC - CEO

Approved as to Logalify and Legal Formm
Charles J. MeKes, Coutity Coubed

By el @ﬂ’;‘i@b
Stacy Suattn, Deputy xif. / f
Astorueyr for County and NMG Dated; 22012

s Tk, '{'33’&"{3 W
Q of Siosninrey

UAW




Exhibit A to Amendment 6

This Patlent Loyalty Study Agreement Including The PRC HCAHPS + Loyalty Survey®
including CHART Questions and The PRC CG-CAHPS Study {"Agreement”) Is entered Into this
28" Day of March, 2012 by and between Professional Research Consultants, Inc. (“PRC”) and
Natividad Medical Center,

Whereas Natividad Medical Center desires to retalh, and PRC agrees to provide certain
professional services in accordance with this Agreement;

Now therefore, the partles for good and valuable consideration, the receipt of which are hereby
acknowledged, and intending to be {egaily bound hereby, agtee as follows:

The PRC Patlent Loyalty Study:

1,

The scope of services for this portion of the project includes telephone Interviews
with recent patients of Natlvidad Medical Center during the pericd July 1, 2012
through June 30, 2013, The detailed breakdown of Interviews is Included in the
survey schedule and interviewlng rates as detailed in the Sample Plan.

The cost associated with this portion of the project Is 521,000, and is based upon a
rate of $17.50 par telephone interview for the laboratory/radiology ouipatients and
$15 per telephone Interview for the ER patlents, rehab inpatients and surgery
outpatients plus an annual analysis/reporting fee of 54,000,

This cost Includes customized survey Instruments, all interviewling, long distance
telephone costs, quarterly reporting, all analyses, tralning on the use of
PRCEasyView,caml, snd access to real-time telephone survey data through
PRCEasyView.com®,

Tha PRC HCAHPS + Loyalty Survey® including CHART Questions

4.

The scope of services for this portion of the project includes telephone interviews
with recen? inpatlents of Natividad Madical Center using The PRC HCAHPS + Loyalty
survey® Including CHART Quastions during the period July 1, 2012 through June 30,
2013, The detailed breakdown of interviews is included in the survey schadule and
interviewing rates as detalled in the Sample Plan,

According to the standards outlined by CMS In their CAHPS® Hospltal Survey
Quality Assuranca Guidelinas, PRC is raquired to make a minimum of five (5]
attempts to contact each patient record for Natividad Medical Center that is
selected for sampling for CMS submission in order to meat HCAHPS requlrements
for The PRC HCAHPS + Loyalty Survey® including CHART Questions, As a result,
PRC may complete a few more than the allotted number of telephone interviews
over a four-quarter period. Due %o the licensing agreement allowing PRC to
administer the CHART-specific questions, we cannot complete more than 975
surveys annually using the CHART-specifle questions.

Page 1
20070100225ca1213.docx




Exhibit A to Amendment 6

This cost assoclated with this portion of the project Is $16,000, and Is based upon &
rate of $17.50 per telephone lnterview plus an annual administeative fee of $2,000
for The PRC HCAHPS + Loyalty Survay® including CHART Questions.

This cost includes the 27 question HCAHPS survey plus the additional 4-6 CHART
guestions, all Interviewing, long distance telaphone costs, training on the use of
PRCEasyView®.com, access to real-time telephone survey data threugh
PRCEesyView®.conn, and data submission to CMS threugh Quality Net Exchange,
and data submission to CHART through Westat,

The PRC CG-CAHPS Study

8,

10.

1%,

12,

13.

14,

15,

The scope of services Includes telephone Interviews with recent patienis for sach
parileipating ¢linical locations at Natividad Medlcal Center during the perled July 1,
2012 through June 30, 2013, The detailed breakdown of interviews is includad in
the survey schedule and Interviewing rates as detailed in the Sample Plan,

The cost associated with this wroject is $7,500, based upon a rate of $12.50 per
teleshone Intarview. This cost ncludes the standard AHRQ CG-CAHPS (CAHPS
Clinician & Group Survey) 37 question survey instrument, all interview]n% lang
distance telephone costs, all analyses, training on the use of PRCEasyVmw Lom,
access to real-time telephone survey data through PRCEasyView®.com,

ff an on-site visit is requested or required by Natividad Medical Center, travel
expenses will be billed separately.

The total cost associated with this project is $44,500, based upon the survey
schedula and Interviewing rates as detalled In the Sample Plan attached to this
Attachment A, If requested by Natividad Medical Center, PRC will conduct
additional interviews at the corresponding rate per complated telephone interview.

Inveices for the completed work will be sent quarterly. Payment is due 30 days
upon recelpt of invoices to the Auditor Controller’s office.

PRC will perform Hs services in a professlonal manner, conslstent with the
standards of the industry, but makes no guarantee that the marketing research
findings or recommendations, or the use thereof, will produce specific ouicomes or
desired results, Nonetheless, If written notice of a material defect in performance
is recelvad and confirmed by PRC, PRC reserves the right to correct tha defect by
prompily commencing, and within reasonable tfme recompleting the affected
telephone interviews and/or analysis.

PRC shall make available to duly authorized federat offlcials to the extent required
by Section 1861 (v)(1) of the Social Security Act, this contract and such of its beoks,
documents, and other records as are adjudicated to be necessary to certify the
nature and extant of the charges paid by Natividad Medical Center hereunder.

PRC represents fo Natividad Medlcal Center that (a} neither PRC nor any of its
affiliates are excluded from participation under any federal health care program, as
defined under 42 U.8.C. 1320a-7h(1), for the provision of items or services for which

Page 2
2007010022zcal213.docx




16.

17.

18,

19,

20,

Exhibit A to Amendment 6

payment may be made under a federal health care program; (b} PRC has not
arranged or contracted (by employment or otharwise) with any employes,
contractor or agent that PRC or s affillates know or should know are excluded
from participation In any federal or state health care program; and {¢) no final
adverse action, as such term is defined under 42 U.S.C. 1320a-7e(g), has oceurred
or s pending or threatened agalnst PRC or Its affilistes or to their knowledge
against any amployee, contractor or agent engaged to provide items or services
under this Agreement, '

PRC shall provide Natividad Medlcal Center access to Volces when avallable and
trainlng on Voices as requested by Natlvidad Medical Center, Recordings made
using Voices include guestions which are approved by Natlvidad Medica! Center
and which may be modlfied or changad by Natividad Medical Center from time to
time,

Natividad Medical Certer expressly acknowledges that PRC has explained, and that
Natividad Medical Center understands the capabitities of Voices, Specifically, PRC
has explained, and Natividad Medical Center understands that Volces may include
butis not [imited to the following capabilities:

8. Volces allows Natividad Medlical Center to listen to audio racordings of
cerialn patient commants.

b.  Audip recordlngs of the answers provided by patients will be avallable to
Natividad Medical Center online within PRCEasyView.com. '

¢.  Voices offers Natividad Medical Centar the abllity to view a patient’s
demographic data while listening to an audio recording of patient
commaeants,

d. Voices offers Natividad Meadical Center the ability to download Volces audio
files onto a computer.

a. Voices offers Natividad Madlcal Center the ability to create an emall which
includes alink to a Voices audio recording.

Natividad Medical Center expressly acknowledges that cata, including data
avallable through Volees, collected by PRC and provided to Natividad Medical
Center pursuant to this Agreement may Implicate federal or state privacy laws,
including but not mited to the Health Insurance Portability and Accountability Act
of 1996 (HIPAA), the Health [nformation Technology for Economic and Clinlcal
Health Act, as incorporated in the American Recovery and Reinvestment Act of
2009 (HITECH); and state right to privacy and communications agts,

Natividad Medical Center agrees te use the Volces data only In accordance with all
applicable faws and standards of care, and further agrees to indemnify PRC from
and agalnst any claim or cause of action arising out of Natlvidad Medical Center's
use of the Voicaes data whether such claim or cause of action is based In contract,
tort, other commaon law, or on violation of HIPAA, MITECH, or any other faderal,
state, or local law or regulation, as applicabkle.

Except for Section 19 above which is not governed or limited by this Section 20;
notwithstanding anything to the contrary contalned in the Agreement, each party

Page 2
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Exhibit A tov Amendment 6

agrees that the other party’s cumulative liability hersunder arising out of contract,
tort {Including without Himitation, negligence), strict liability, or warranty shall In no
event exceed the amount pald by Natividad Medical Center for services hereunder.

The warrantles stated within this Agreement sre exclusive with respect to the
services, and in lleu of all other warranties, express or Implied, Including, but not
limited to, the implied warrantles of merchantabllity and fithess for a particular
purpose. Notwithstanding anything to the contrary contalnad in the Agreement,
regardiess of whether a ramady or warranty (if any) provided In this Agreement
falls its essential purpose, neithar party shall have lNabllity for Joss of profits, loss of
data, Joss of goodwil, loss of business opportunities, or consequential, exemplary,
Indiract, special or incidental damages of the other party arising out of or ralated to
this Agreemant or the transactions contemplated herein,

Fage 4
2007010022sca1213.docx




Exhibit A to Amendment 6

The breakdown of interviews for Natividad Medical Centar Is as follows:

Sample Plan

Rate Annual
Quarterly  Annual Per Base Total
Patient and Survey Types Interviews Intervigws Survey Fee Cost
Tha PRC HCAHPS + Loyalty Study
Inpatients ' 200 800 ¥ 817,50 + 52,000 = 416,000
The PRC Patient Loyalty Study
Laboratory/Radiology Qutpatients 50 200 x 81780 + = 83,500
‘ER Patierts 150 600 £ 815,00 + $2,000 = 511,000
Rehabilltation Inpatients 25 100 x  S15.00 + m 51,500
Surgery Qutpatients 50 20 x 515.00 4+ 42,000 = 45000
The PRCCG-CAHPS Study
Laurel Patlents 50 00 % S12.50 + = §2,500
NMC Patiants 50 200 x  $12.50 4+ = 52,500
NMC Specialty Patients 50 200 x  $12.50 + = %2,500
625 2,500 $6,000 544,500
Page 5
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MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: June 14, 2011 AGENDA NO.;

SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC)
to execute Amendment #5 to the Agreement (#A-10081) with
Professional Research Consultants Inc. for Patient Satisfaction Survey
Services at NMC in an amount not to exceed $258,937.50 in the
agaregats and $35,000 for the period July 1, 2011 to June 30, 2012,

DEPARTMENT:  Natividad Modical Center

RECOMMENDATION:

It is recommended that the Board of Supervisors authorize the Purchasing Manager for Natividad
Medical Center (NMC) to execute Atmendiment #5 to the Agreement (#A-10081) with Professional
Research Consultants Tne, for Patient Satisfaction Survey Services at NMC in an armount not to
exoeed $258,937.50 in the aggrogate and $35,000 for the period July 1, 2011 to June 30, 2012.

SUMMARY/DISCUSSION:

Messuring patient satisfaction is essential for any healtheare organization interested in incressing
excellence, areating pationt loyalty and building market position. It is also a requirement for Joint
Commission Accreditation and part of the federal government’s Value-Based Purchasing Program
which links Medicare relmbursement to performance. )
PRC (Professional Research Consultants) bas been assisting NMC measure patlent satmfactmn for
five vears. PRC uses a telephone methodology to conduct the Loyalty Plus survey and the HCATPS
{Hogpital Consumer Assessment of Flealtheare Providers and Systetns — Vahis-Based Purchasing)
survey. PRC provides WM with survey results and offers educationel and networtking opportunities
designed to help organizations improve patient satisfaction scores. NMC has been pleased with the
services provided by PRC.

OTHER AGENCY INVOLYEMENT:
The Amendment has been reviewad and approved by County Counsel, the Auditor/Coniroller’s
office and the Natividad IMedical Center Board of Trustees,

FINANCING:
The cost for this Amendment is $35,000 and i3 included in the 2011/2012 Fiscal Year
Recommended Budget, This action will not require any additional General Fund subsidy.

Q{repamd by ““Xf\ {Jﬁg\um

Jane Finney, Quality/ Complance Adminisirator Harry Weis
755.4095 Chief Executive Offiver
May 13, 2011

Attachments: Amendments #1, 2, 3, 4, 5, Original Agreement, Board Order
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Befors the Board of Supervisors in and for the
Ciounty of Monterey, Siate of Crliforuis

Agreevient No. A-10081

Authotlze the Purchaslug Manager for Natividad )
Medieal Clenter (NMC) to execute Amendment Na, )
5 1o tha Agresment with Professionsl Research )
Consultanta [me, for Patlent Satiafiction Burvey )
Bervices al NMC in an amount not to excesd )
$258,937,50 in the aggregate and $35,000 for the )
pariod July 1, 2011 to June 30, 2012, i )

Upon motion of Supervisor Sallnas, seconded by Supervisor Arments, and caried by those
members prasent, the Board hersby,

Authorized the Purchasing Manager for Natlvidad Medicsl Center (WMC) to
execnte Amendment No, 5 to the Agreement A-10081 with Profesalonal Reseavel:
Congularty Ino. for Patient Satisfastion Survey Services ab NMC In 4n amount

, mol to exceed $258,937.50 in the aggregate and $35,000 for the perled July 1,
2011 to June 30, 2012,

PASSHD AND ADCPTED on this 14" day of June, 2011, by the following vots, o wit
AYES:  Bupervisors Avments, Caleagne, Salinas, Pa.r}car. el Potter

NCES:  None

ABSENT: Nons

1, Uil T, Botkowski, Clark of the Board of Supervisors of the Counly of Monterey, Btate of California, hereby
wertify that the foregolng iy & brua sopy of sn oviglinl oxler of said Board of Supetvisors duly made and entered in the
mimates theieaf of Minute Bool: 75 for the weoting on Tune 14, 2011,

Dinteck Junp 17, 2011 Oall T. Barkowakl, Clork of the.Board of Suparyisoes
Cowity of Montsrey, State of Galiforais

o O, AL

Doputy .




Original Agreement No or PO# (A-10081)

RENEWAL AMENDMENT NO. 5
FOR PROFESSIONAL SERVICE AGREEMENT
BITWEEN Professional Research Consuliants Ine. AND
THE NATIVIDAD MEDICAL CENTER
FOR

Putient Satistaction Survey Services

The parties to Professionel Service Agreement, dated July 1, 2005 between the County of Monterey, on behalf of
Natividad Medical Center (“NMC™), and Profassionsal Research Consultants Inc. (Cotitractor), heveby agres to
renew their Agresment Mo, (A-10081) on the following terms and conditions:

1. Contractor will continue to provide NMC with the same soope of service as stated in fhe original Agreement
No. (A~10081). Additionally, services will ineluds those described on Adtashment A attached to this
Amendment #5,

2. This Amendment shell become effective on July 1, 2011 and shall continue in fall force until June 30, 2012,

3. Thetotel amount payable by County to Comtractor undet Agreament No. (A-10081) shall not exceed the
total sutn of $258,937.50 for the full term of the Agresment and $35,000 for fiscal year 2011-2012.

4, All other terms and conditions of the Agreement shall continue in full force and effect.

8, Acopy of this Amendment shall be aitached to the orlginal Agreement No. (A-10081).

N WITNESS WHEREOF, the parties hateto ate in agreernent with this Amendment and Prefessional
Setvice Agreoment on the basis set forth in this document and have executed this emendment on the day end yeat
set forth herein.

CONTRACTOR /

Signatuye ] szt G — Dated /%Dﬂ\ 22,200
P?‘fﬂiﬂdl\fm’f‘lf’ . ; Tile Presidert "‘*Cﬂ )
Stenature 2 ‘ Datad

Printed Nome | Title

*EUNESTRUCTIONS, If CONTRACTOR Is ot corporation, tnciuding Hmited Nability and non-praflt corporations, the full legal name of the
carporation shail be sat forth above togethar with the signatuvas of two spectfied afftcers, If CONTRACTOR i a prrtnership, the nams of
the pertnership shall be set farth above together with the sigrature of @ pariner who has authorlly fo execute [his dgreermert on behalf of
the parinership, If CONTRACTOR is contracting in and individual capacity, the Individual shall set forth the nome of the buslness, {fany
nd shall pareoncilly sign the Agreement.

NATIVIDAD M%ﬁAL ?ZNZ/:g ) |
Signatura | ’W g A Dated A

Purchasing Menager

. Ll o
Sigciture 'ﬁﬂﬁw Pated B ( 3 ( iy
NMC - CEO

© Approved as fo Legal Form:

Charlas T, Mjiee, Counly Congasl

2 .
B}‘,.kf’{wfi fx?:cxj,\ «*—’amW”‘“‘f@:aq\

8tzoy Baelia, %}fﬁﬁy
Aftorneyd for Colnty and NMO




This Patlent Loyalty Study Agreement Including The PRC HCAHPS + Loyalty survay®

!fgjj’/fw,ﬂ&‘ﬂf A - Patlent Loyalty Study

including CHART Questions (“Agreament”) Is entered Into this May 2, 2011 by and between
Professional Research Consultants, inc, (“PRC") and Natividad Med|cal Center,

Whereas Natlvidad Medical Center deslres to retaln, and PRC agrees to provide certain
professional services In accordance with this Agreament;

Now therefore, the parties for good and valuabla consideration, the recelpt of which are
hereby acknowledged, and Intending to ke legally bound heteby, agree as follows!

1.

The scope of services Includas 600 telephone interviews with recent inpatients and
200 telepheone interviews with recent laboratory/radiology outpat!en*‘cs of Natividad
Medical Center using The PRC HCAHPS + Loyalty Survev including CHART
Questlons, and up to 200 telephone interviews with recant surgery outpatients, ,
200 telephone Interviews with recent ER patlents and 100 telephene Interviews
with recent rehabilitation Inpatients of Natividad Meadical Center during the period
July 1, 2010 through June 30, 2012,

According to the standards outlined by CMS In their CAHPS® Hospital Survey Quality
Assurance Glldelines, PRC is required %0 make a minlmum of flve (5) attempts to
contact each patlent record for Natividad Medical Center that is selected for
sampling far CMS submi .aSiOh in erder to meet HCARPS requirements for The PRC
HCAHPS + Loyalty Survey® including CHART Questions. As a result, PRC may
complete a few more than the allotted number of telephone interviews over & four-
quarter period. Due to the [lcensling agreement allowing PRC to administer the
CHART-specific questions, we cannot complete more than 975 surveys annually
using the CHART-specific questions,

The cost associated with this project is $27,500, based upon a.rate of $17.50 per
telephone interview plus an administrative fee of $2,000 for The PRC HCAMPS +
Loyaity Survey® including CHART  Questions with inpatients  and
laboratory/radiclogy outpatients and $15 per telephone interviews plus an
analysis/raporiing fee of $4,00C for the surgery outpatient, ER patient and
rehabilitation inpatient Interviews, If reguested by Natividad Medical Center, PRC
will conduct additional interviews at the corresponding rete per telephone
interviews.

This cost includes the 27 guestion HCAHPS survey plus the additional 4-6 CHART
guestlons, customized survey instruments for the Patlent Loyalty Study, all
interviewing, long distance telephone costs, guarterly reporting, all analyses,
tralning on the use of PRCEasymew@ com, access to real-time telephone survey
data through PRCEasyView®.com, and data submission to CMS through Quality Net
Exchange, and data submission to CHART through Westat. If an on-site visit is
requested ot required by Natividad Medical Center, travel expenses will be billed
seperately.

Involces for the completed work will be sent quarterly. Pavmant is due 30 days
upan receipt of invoices to the Auditor Controller’s office.

PRC will perform lts services in a professional manner, conslstent with the
standards of the (ndustry, but makes no guarantee that the marketing research
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findings or recommendations, or the use thereof, will produce spacific outcomes or
desired results. Nonethalass, if wrltten notice of a materlal defect in performance
s recelved and corfirmed hy PRC, PRC reserves the right to correct the defect by
promptly commencing, and within reasonabie time recomp}etlng the affected
telephone intervlews and/ar analysls,

PRC shall make available to duly authorized federal officlals to the extent raqulred
by Sectlon 1862 (V){1) of the Social Security Act, this contract and such of its books,
documents, and other records as are adjudicated to he necessary to certlfy the
nature and extent of the charges pald by Natlvidad Medical Center hereunder.

PRC represents to Natividad Medical Center that (a) neither PRC nor any of its
afflliates are excluded from particlpation under any federal health care program, as
defined under 42 U.5.C. 1320a-7b(f), for the provision of items or services for which
payment may be made under a federal health care program; (b) PRC has not
arranged or contracted (by employment or otherwlse) with any employee,
contractor or agent that PRC or Its affflistes know or should know are excluded
from participation In any fedaral ot state health care program; and (¢} no final
adverse action, as such term is defined under 42 U.5.C, 1320a-7elg), has occurred
or is pending or threatenad againgt PRC or its affillates or to thelr knowledge
against any employee, contractor or agent engaged to provide items or services
under this Agreement.

PRC shall provide Natividad Medical Center access to Volces whan available and
tralning on Volces as requested by Natividad Medical Center. Recordings made
using Voices include quastions which are approved by Natividad Medical Canter
ahd which may be modifled or changed by Natividad Medical Center from time to
time,

Natividad Medical Center exprassly acknowledges that PRC has explained, and that
Natividad Medizal Center understands the capabilities of Voless. Specifically, PRC
has explained, and Natividad Medical Center understands that Voloes may include
but is not limited to the following capabllities;

a, Voices allows Natividad Medical Centet to listan to auclio recardings of
certain patient comments.

b. Audio recordings of the answers provided by patients will be availsble to
Netividad Medical Center onlina withln PRCEzsyView.com.

o Voices offers Natividad Medical Center the ability to view a patlent’s
demographic data while listening to an audio recording of patient comments.

d. Voices offerg Natividad Medical Center the ability to dowriload Voices
audio files onto a computer,

e, Voizes offers Natividad Medical Center the ability to create an emall
which includes a link to a Volces audlo recording,

9. Natividad Medical Center expressly acknowledgas that data, including data
avaliable through Voices, collected by PRC and providad to Nativided Madical
Center pursuant Lo thls Agreement may Implicate federal or state privacy laws,
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tncluding but not limited to the Health Insurance Portabllity and Accountabllity Act
of 1996 {HIPAA), the Health Information Technology for Economlc and Clinical
Health Act, as Incorporgted in the American Recovery and Reinvestment Act of
2008 [HITECH); and state right to privacy and communications acts.

Nativldad Medlcal Center agrees to use the Volcas data only In accordance with all
applicable laws and standards of care, and further agrees to indemnify PRC fram
and agalnst any claim or cause of action arlsing out of Natividad Medlical Center's
use of the Volces data whether such clalm or cause of action is based In contract,
tort, other common law, or on violatlon of HIPAA, HITECH, or any other federal,
state, or [ocal law or regulation, as applicahble.

Except for Section 10 above which is not governed or limited by this Sectlon 11;
notwithstanding anything to the contrary contalned In the Agreement, each party
agrees that the other party’s cumulative lighility hereunder arising out of contract,
tert (including without limitation, negligence), strict llability, or warrenty shall In no
event exceed the amount paid by Natividad Medlcal Center for services hereunder.

The warrantles stated within this Agreement are exclusive with respect to the
services, and in lieu of all other warrantlas, exprass or Implled, theluding, but not
limited to, the Implied warrantles of merchantability and fithess for & parilcular
purpose, Notwithstanding anything to the contrary contained in the Agreement,
regardless of whether g remedy or warranty (if any) provided in this Agraement
falls Its essential purpase, neither party shall have liability for loss of profits, loss of
data, loss of goodwlll, loss of buslhess opportunities, or consequential, exemplary,
indirect, special or incidental damages of the ather party arising out of or related to
thls Agreement or the transactions contemplated heraln.

2007010022scalll2



%meﬁ% A~ Provider Perception Survey

This Tha PRC Provider Perception Survey Agreement (“Agreement”) is entered Into this
May 2, 2011 by and between Professional Research Consultants, Inc. (“PRCY) and Natividad
Medical Center.

Whereas Natividad Medical Center dasiras to retaln, and PRC agrees to provide certaln
professional services in accordance with this Agraement;

Now tharefore, the parties for good and valuable ¢onsideration, the receipt of which arg
hereby acknewledged, and Intending to be legally hound herehy, agree as follows:

1. The sccpe of services includes 200 telephone interviews annually with recent
patlents for each provider af Natividad Medical Canter effactive with patlents seen
as of July 1, 2021, PRC will conduct surveys with providers at 3 locations for & total
of 600 telephone interviews,

2. The cost assoclated with this project is $7,500, basad upon a rate of 512,50 per
survey. This cost includes the standard AMRQ CG-CAHPS (CAHPS Clinfcian & Group
Survay) 37 quesilon survey Instrument, all interv]ewin%, long distance telephone
costs, all analyses, tralning on the use of PRCEzsyView .com, access to realtime
telephane survey data through PRCEasy\/iew@.com. If 5t on-slte visit 1= requested
or required by Natividad Medical Center, travel expenses will ba billed separately.

3. Involces for the completed wark will be sent quarterly, Payment is due upon recelpt
of invoices, A 1,5% finance charge will he aclded each 30 days.

4, PRC will perform its services in a professional manner, consistent with the
standards of the Industry, but makes no guarantee that the marketlng research
findings or recommendations, or the use thereof, will produce specific cutcomes or
desired results. Monethelass, if written notice of a material defact in performance
is recelved and confirmed by PRC, PR raserves the right to correct the defect by
promptly commencing, and within reasonable time recompleting the affected
telephone Interviaws and/or analysis,

5. PRC shall make available to duly authorized federal officials to the extent required
hy Section 1861 (v){1) of the Social Security Act, this contract and such of its books,
documents, and other records as are adjudicated to be necessary to certify the
nature and extent of the charges pald by Natividad Medical Center hereunder,

6. PRC represenis to Natividad Medical Center that (a} neither PRC nor any of Its
~ affiliates are excluded from participation under any federal health care program, as
defined under 42 U.S.C. 1320s-7b(f), for tha provision of items ar sarvices for which
payfment may be made under a federal health care program; (b) PRC has not
arranged or coniracted (by employment or othearwise) with any employee,
contractor or agent that PRC or its affiliates know or should know are excluded
from participation in any federal ot state health care program; and {c} no final
adverse action, #s such term 15 defined under 42 U.S.C. 1320a-7¢(g), has occurrad
or Is pending or threatened agalnst PRC or Its affiliates or to their knowledgs
against any employee, contractor or agent engaged to provide items or services
underthis Agreement,
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The warrantles stated within thls Agreement are exclusive with respect to the
services, and in lieu of all other warranties, exprass or Impllad, including, but not
limited to, the Implied warranties of merchantabllity and fitness for a particular
purpose. Notwithstanding anything to the contrary contalned In the Agreement,
regardless of whether a remedy or warranty {if any) provided in this Agreement
fails 'ts essential purpase, nelther party shall have liability for loss of profits, loss of
data, loss of goodwill, loss of businass opportunities, or consegquential, examplary,
indirect, speclal or Incidental damagas of the ather party arising out of or releted to
this Agreement or the transactlons contatnplated hereln.
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Original Agreement No or FOY. (A-10081)

RENEWAL AMENDMENT NO. 4
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Professional Research Consultanis Ing, AND
THE NATIVIDAD MEDICAL CENTER
FOR
Tatjent Satisfaction Survey SERVICTS

The parties to Professional Service Agreement, dated July 1, 2005 between the County of Montersy, on
behalf of Natividad Medical Center (“NMC"), and Professional Research Consultants Ine. (Contractor),
hereby agree to renew their Agreement No, (A-10081) on the following amended terms and conditions:

1. Contractor will contltue to provide NMC with the same seope of service as stated in the original
Agreament No. (A-10081).

2, This Renewal Amendment shall become effective on July 1, 2010 and shall continne in full force
and extending the term date until June 30, 2011, ‘

3, The total amount payeble by County to Contractor under Agreement No. (A~10081) shall not

exceed the total sum of $223,937.50 or the full term of the Agresnient and $24,000 for flscal year

2010-2011.

All other terms and conditions of the Agreement shall continue in full force and effsct,

A copy of this Amendment shall be attached to the original Agreement No, (A-10081).

2

IN WITNESS WHEREOF, the parties hereto are in agreoment with thig Athendment and
Professional Service Agreement on the basig set forth in this document and have executed this
amendment on the day and year et forth hereln,

CONTRACTOR
Signat kb e ~ Dated 22 Py f;/./”/ 0
Printe x, P PN T W IZQ Ttile __;mg}fg_“cc{’ aié_& éﬁ‘ &I

NATIVIDAD MEDNTCAL CENTER,
et lminel,

*vav——v-—vn
Signarttrem.mﬁﬁ{%’ P Datad & / e

""" Purchasing Mznager

Signature %\ bk ey Datad ‘:‘-(m liss
NMC - CEO

Approved as to Legal Form:
Charles J, MekKgpe, Conuly Counst]

o
By M
_W/& acy Sdetta, Depliy

Attorneys for Coynty and NMC




Origingl Agreement No or PO# (A-10081)

RENEWAL AMENDMENT NO, 3
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Professional Research Consultants Inc. AND

THE NATIVIDAD MEDICAL CENTER
‘ TOR
Patient Satisfaction Survay SERVICES

The partles to Professlonal Service Agreement, dated July 1, 2005 between the County of Momnterey, on
behalf of Natividad Medical Center (“NMC™), and Profossional Research Consultants Ino, (Contragtor),
hereby agtee o renew their Agreement No. (A~10081) on the following amended terms and conditlons:

1. Coniractor will provide NMC with the scope of service as stated in the Exhibit A attached to this
Amendment (A-10081),

2.  This Renewal Amendment shell become effective on July 1, 2009 end shall conttnue in full force
and extending the term date until June 30, 2010,

3. The total amount payable by County to Contractor undst Agresment No. (A-10081) shall not

exceed the totel sum of $199,937.50 for the full term of the Agreement and $27,500 for flsoal year

2008-2010.

All other terms and conditions of the Agreement shall contlnye in finll force and effect,

A copy of this Amendment shall be attached to the original Agreement No, (A-10081),

o=

IN WITNESS WHEREOF, the parties hereto are In agreement with this Amendment and
Professional Service Agreament on the basis set forth in this document and have executed thls
amendment on the day and year set forth herein.

GONTRACTﬁ

- Deted __2 7 .K.w /9‘?
Hurme \j}:f ; .,mégﬁgvﬁggﬁxa Thle P“‘r& JM(‘E—O‘

R

Stgraty

Prinied )

NATIVII)AD MEBICAL CENTER i
;S'igmn.‘urec . N g ,V;:z Dated @:’: /@ e /49 =

e Purcirls ing Menager

Signciure /‘l‘d\{f'w

NMC — CEQ

Dated ki ( Y L

Appraved
Chirles JAMultée, County Gunsel
4

it
fltam Litt, Db % A

Attornaya for Counly ahd NMC

to Logal Formy

" Detod: %2%9




May 7, 2009

EXHIBIT A

Ms, Jane Finney

Director of Quality
Natividad Medical Center
1441 Congtitution Boulevard
Salinas, CA 93906

Dear Mg, Finney:

This agreement (“Agresment™ is to confinm your requsst to have Professional Research
(Consultants, Inc. (“PRC”) contmua to conduct The PRC Patlent Loyalty Study including The PRC
HCAHPS -+ Loyalty Survey® including CHART Questions for Natividad Medical Center. The baste
torms of this Apreeiment are as follows:

1. The scope of services includes 800 telephone interviews with recent mp-ntzents of Natividad
Medical Center wsing The PRC HCAHPS -+ Lovalty Survey® including CHART
Questions, and 200 telephone interviews with recent surgery outpatients, 200 telephone
interviews with recent ER patients, and 100 ichab inpatients of Natividad Medical Center
completed during the period July 1, 2009 through June 30, 2010,

2. According to the standazds outlined by CMS in their CAHPS® Hogpital Survey Quality
Assurance Guidelines, PRC is requited to make a minimum of five (5) attempts to contast
each patient record for Natividad Medical Center that is selected for sampling for CMS
submwswn in order to mest HCAHPS requirements for The PRC HCAHPS + Loyalty
Survey” including CHART Questions. As a result, PRC may cornplate & few more than
the allotted number of telephone interviews over a four-quarter period. According to the
llcensing agreement allowing PRC to administer the CHART-gpecific questions, we cannot
complete more than 973 surveys annually using the CHART-gpecific questions.

3, The cost assoclated with fhis project 1s $27,500 and is based on a rate of §17.50 per
ta]ephone nterview plus an admicistrative fee of $2,000 for The PRC HCAHPS + Loyalty
Survey® including CHART Questions end $15 per telephone interview plus ap
analysis/reporting fee of $4,000 for the surgery oulpationt, ER patient, and reheb inpatien!
inferviews, If requested by Natividad Medical Center, PRC will conduct additional
inferviews at the corresponding rate per telephone interview,

4. Thiz cost includes the 27 question HCAHPS survey plus the addifiona] 4-6 CHART
questions, customized survey instruments for the surgety outpatient, BR. patient, and rehab

- inpatient interviews, all interviewing, long dmtmce telephone oosts, quarterly reporting, alf
analyses, training on the use of PRCRasyView®.com, access to real-time telephons survey
data through PRCEasyView® com, data submission to CMS through Quality Net Exchange,
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and data submission to CHART through Westat, If an on-site visit i3 requested or raquired
by Natlvidad Medical Center, travel expenses will be billed separately.

5, Nativided Medical Ceunter will pay FRC on ths following schedule:
$6,875 «- upen completion of the July through September quartet.
$6,875 -- upon completion of the October through December quatter,
$6,875 - upon completion of the January through March quarter,
$6,875 -~ upan completion of the April through June quarter.
Payment is due 30 days upon receipt of invoices to the Auditor Controller’s offlce,

6. PRC will perform its services in a professional manner, consistent with the standards of the
industry, but males no guarantee that the marketing research findings or recommendations,
ar the use thereof, will produce specific outcome or desired results, Nonetheless, if writien
notice of & material defeot in performance 1s received and confinmed by PRC, PRC reserves
the .right to correct the defect by promptly commencing, and within teazonable time
recompleting the affected telephone interviews and/or analysis.

7. PFRC shall make available to duly authorized federal officials to the extent required by
Seciion 1861 (v)(1) of the Social Security Act, this contract and such of ifs books,
documents, and other records as are adjudicated o be neoessaty to cortify the natute and
extant of the charges paid by Natividad Medical Center ereunder,

8. PRCrepresents to Natividad Medical Center that (2) neither PRC nor any of its affiliates ave
excluded from participation wnder any foderal health cate program, as defined under 42
U.8.C. 13204-76(f), for the provision of ifems or serviges for which payment may be made
vnder a federal health cere programy (b) PRC has not arrarged or coniracted (by
employimnent or otherwise) with any employee, contrastor or agent that PRC or its affifiates
know or shouid know are excluded from participation in any fedoral or state health care
program; and (¢) no final adverse action, as such term ig defined under 42 U.8.C. 1320a-
Te(g), has ocourred or is pending or threatened against PRC or its affiliates ot o their
knowledge against any employee, contractor or agent engaged to provide items or services
under this Agresment,

9, The warrantios stated within this Agresment are exclugive with respect to the servicss, and
in lien of all other wartanties, express or implied, including, but not limited to, the implied
wattanties of merchantability and fitness for a particular purpose, Notwithstanding
anything fo the contrary contained in the Agreement, regardless of whether a remedy or
warranty (if eny) provided in this Agreement falls its essential purpose, neither party shall
have Hability for loss of profits, loss of data, loss of goodwill, loss of busitess opportunities,
or consequential, exemplary, indirect, special or incidemtal dutnages of the other party
grising out of or related to this Apgreement or the transactions contemplated herei,
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Original Agreement No. (A-10081)

RENEWAL AMENDMENT NO. _2
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Professional Regearch Consultants Ine._ AND

THE COUNTY OF MONTEREY
FOR
Fatlent 8atlsfaction Survey SERVICES

The parties to Professional Service Agreement, dated July 1, 2005 between the County of Monterey, on
behalf of Natividad Medical Center NMC™), and Professional Research Consultants Ihe, (Contractor),
hereby agree to renew their Agrsement No, (A-~10081) on the following amended terms and canditions:

1. Contractor will provide NMC with the scope of sefvice ag etfached on Exhibit A,

2. This Renewal Amendment shall becore effective on July !, 2008 and shell continue in full force
and extending the term date until June 30, 2009,

3, The total amount payable by County to Cordractor under Agreement No. (A-10081) shall not
exceed the total sum of $172,437.50 for the full term of the Agreement and $26,000 for fiscal year
2008-2009.

4. All other terms and conditions of the Agreement shall contirue in full force and effect.

5. A copy of this Amendment shall be attached to the original Agreement No. (A-10081).

IN WITNESS WHEREQF, the partics hereto are In agreement with this Amendment and

Professional Service Agreement on the basls set forth in this document and have executed thiz
amendment on the day and year set forth herein,

CONTRACTOR
Signature @? Dated /3 M&v »%

Prznted% ~~:j;>ﬁ /’(/(M ;Z/é‘ 2k ol /‘?’/_D Tila «?% e,-(ceé,(;zvéé‘f ﬁé’f

(CWWY OF MONTE
Sigaa K’;a e Dated 7~ £ %5«——4&““

Pur ohaw :
Sigrna z‘wl\s..,_fé’_/ '

2 MNMC — R0

Approveras to'Legal Form:

Charle: J <ee Gaunwy

[ A/L Fn lit, Doty " é /7/0
itatneys for County and NMG Pated: , 2008
£

Datad




June 9, 2008

Ms, Jane Finney
Direotor of Quality
Natividad Meadioal Center
1441 Censtitution Boulevard

Salinag, CA

93906

Dear M. Finney!

This

agreement 19 to confirm your tequest to have Professional Research Consultants, Inc. continue

to sonduct The PRC Patlent Loyalty Study including The PRC HCAHPS + Loayalty Survey for
Natividad Medical Center, The basic terms of this agreement are as follows;

1.

The scope of services mcludes 800 telephone interviews with recent inpatients of Natividad
Medical Center using The PRC BCABEPS + Loyalty Survey, 200 {elephone interviews with
rectnt surgery outpatients, and 200 telephone inisrviews with recent ER patients of Natividad
Medical Center completed during the period July 1, 2008 through June 30, 2009,

The coat assonated with this contract 18 826,000 dnd is based on & rate of $17,50 per telephone
intetview plus an administrative fee of $2,000 for The ¥RC HCAHPS + Loyalty Survey and
315 per telaphom interview plus an analysisheporting foe of $4,000 for the outpationt end ER.
patient interviews. If requesied by Netividad Medical Center, PRC will conduat additional

' mterviews at the comesponding rate per telephote interview. This cost includes The PRC

FICATIPS + Loyalty Survey, s ousjomized survey instrument for the outpatients and ER,
patients, all interviewing, long distance telephone costs, quarterly reportmg, all analyses, 8

Power Point presentation of the findings, training o the uso of PRCHasyView® com, access to
regl-tite iclephone survey data through PRCHasyView®.oom, and data aubnu.ssmn to TS
through Quality Met Bxchange, Ifan an-site visit {a requesied or required by Natividad Medleal

Center, travel expenses will ba billed seperately.
Nattvidad Medioal Center will pay PRC on the following schedule:
$6,500 «~ upon completion of the fivst quarter.

$6,500 - upon contpletion of the second Quarter.

$6,500 ~ upon complation of the third quatter,

$6,500 -~ upon completion of the fourth quarter.,
Paymeut is due 30 days upon receipt of invoices to the Auditor Controfler’s office. 1.5% will be
added each 30 days.
Professlonal Reserch Comsultants, [nz, * 11326 F Stresk * Omaha, NE 68137-2310
200701002250a0809



Mz, Jane Finney W2 June 9, 2008

4, PRC will perform its services in a professions] manner, congistent with the standards of the
indugiry, but makes no guarantes thai the marketing researoh findings or recommendations, or
the use thereof, will produce specific outcome or desized results, Nonetheless, If writlen totice
of & material defect in performance i3 recsived and confirmed by PRC, PRC resarves ihe right to
correot fhe defect by promptly commencing, and wlihin reasoneble time recotupletitig the
affected telephane Interviews and/or analysis,

5, PRC shall make available o duly authorized federal officials to the extent required hy Seoiion
1861 (v)(1) of the Social Seourity Act, this coniract and such of its books, docutnents, end other
records es are adjudicated o be necessary to certify the nature and extent of the charges paid by
the hospltal hereunder,

6. PRC represents to Natividad Medical Center that (s) neither PRC nor auy of its affiliates are
excluded from perticlpation under any federal health care program, as defined wnder 42 U.S.C,
1320a-7h(f), for the provision of ftems or services for which payment may be made yndet a
federal hoalth care program; (b) PRC has not arranged or comiracted (by etuployment or
otherwise) with anry employee, contractor or agent thet PRC or its affillates know or should
know sre excluded from paricipation in any federal or state hoalth care program; and (o) no
fitial adverse action, as such term is defined under 42 US.C. 1320a~7a(g), hus occurted or ig
pending or threatened against FRC or ite affiliates or fo their knowledge against any employes, .
coniractor or agent chipaged to provide items o sarvices under this Agresment.

7. Efther party may cancel this contract with 180 days writien notice,
T hope you find the proveding terme agresable. If you have any questions or concerns, please give me

a oall and we can discuss them. If you agree with thess tarms, please sign both copies of this agreement
and returnto mue. The second copy will be returned to you tpon execution by both parties.

1 look forward to working with you-on this important regearch study for Netlvidad Medical Center,

Sincerely,

N B

Doug Bare
Sanior Business Consultant/Account Bxeoutive




(Ovigingl Agreement No, (A-10081)

RENEWAL AMENDMENT NO, 1
FOR PROTESSIONAL: SERVICE AGREEMENT
BETWEEN PROFESSIONAL RESEARCH CONSULTANTS, INC, AND

THE COUNTY OF MONTEREY
FOR
PATIENT SATISFACTION SURVEY SERVICES

The parties to Professional Service Agreement, dated July 1, 2005 between the County of Monterey, on
behalf of Nattvidad Medical Center (“NMC™), and Professional Research Consultants, Inc, (PRC)
(Contractor), hereby agres to renew their Agreement No, (A-10081) on the following amended termns
and conditions:

1. Contractor will provide NMC with the scope of service as steted in the Exhibit A dated May 8,
2007.

2. This Renewal Amendment shall become sffective on July 1, 2007 and shall continus in fill force
and extending the term date until June 36, 2008.

4.  Thetotal amount payable by County to Contractor under Agreernent No. (A-10081)shall not
exceed the total sum of $146,437.50 for the full term of the Agreement; and $16,437.50 for fiscal
year 2007-2008.

5. All other terms and conditions of the Agreement shall continue in full force and effect.

6. A copyofthis Amendment shall be attached to the original Agreement No, (A-10081})

IN WITNESS WHEREOF, the partios hereto are in agreement with this Amendiment and
Professional Service Agreement on the basis set forth in this docoment and have executed this
amendment on the day and year set forth herein,

Dated /4:/&(%; o
Title ﬁch—/&{'/’ﬁ@

CDWYF—QF%\*NTE’R%E:\

- %ﬁﬁ:)
Sigrm WM Ty Deted 2 (<7

e LT walfisfo ]
NMEE.oEO (77

Approtod ag to Lu;gal Form:

Patad; k.géwm__ , 2007




COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONAL SERVICES
MORE THAN §25.000

This Professional Sorvices Agreetment (“Agresment”) is made by and between the County of Moutersy, a
political subdivision of tie State of Caltfornia (hereinafter “County”) and Professional Research Consultants
(PRC) '

(hereinefier “CONTRACTOR"),

Tn sonsideration of the mutual covenants and conditions set forth in this Agreement, the parties agroe as

[ I R L LI R T e e e R A st
. P P T R T

1. SERVICES TO BE PROVIDED., The County hereby engages CONTRACTOR to perform, and
CONTRACTOR hereby agreas to perform, the services described in Exhibit A in conformity with the terms of

this Agreement. The aervices are  generally desoribed as follows:
Provide Employee Assessment Studies and Patlent Satlsfaction Managment Surveys

2. PAYMENTS BY COUNTY. County shall pay the CONTRACTOR in accordance with the payment
provisions sef forth in Bxhibit A, subject to the limitations set forth in this Agreement. The total amount
payable by County to CONTRACTOR under this Agreement shall not exceed the sum of$130,000.00

3. TERM OF AGREEMENT. The term of this- Agreement i3 from July 1, 20035 to

Jutie 30, 2007 , unless sooner terminated pursuant to the terms of this Apreement. This
Agreement is of no foree or effeet untll signed by both CONTRACTOR and County and with County signing
last, and CONTRACTOR may not commence work before County sigtis this Apreement,

4. ADDITTONAL PROVISIONS/EXHIBITS. The following attached extibits are incorporated herein by'
reference and constitute a part of this Agreement:
Exhibit A Scope of Sewiee&ff’aymant Provisions

(Agresment for Bmployse Assessment Study)
(Agreement for Patient Satisfaction Management Study)

[suveunce \jué:H«G coth o~

5. PERFORMANCE STANDARDS,

501, CONTRACTOR warrants that CONTRACTOR. and CONTRACTOR's agenls, employees, and
subcontractors performing services under this Agreement are specially trained, experienced, competent, and
appropriately liesnsed to perform the work and deliver the services required under this Agreement.

5.02. CONTRACTOR, Its agents, employees, and subcentracters shall perform all work in a safe and
sldlful mammer and in compliance with all applicable laws and regulations. All work performed under this
Agresment that is requirad by law 1o be performed or supervised by licensed personmel shall be performed in
accordunce with such licetsing requirements.

503, CONTRACTOR shali firrnish, at its own expense, ail materials, equipment, and persommel necessary
i oarry out the terms of this Agresment, except as otherwise specified in this Agresment, CONTRACTOR
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shall not use County premises, p:roparty‘ {including equipment, fstruments, or supplies) or personns] for any
purpose ofher than in the performance of its obligations under this Agresment.

6. PAYMENT CONDITIONS,

6.01. CONTRACTOR shall submit to the Contract Administrator en fnvolce on a forin acceptable to
County, If not otherwise specified, the CONTRACTOR may submit such inveice perlodically or at the
completion of services, but in any event, nat later than 30 days after completion of services, The involoe shall
get forth the amounts claimed by CONTRACTOR. fer the previous petiod, together with an itemized basis Tor
the amounts claimed, and such other informatien pertinent to the inveice as the County may require, The

e Gnt RO AT ISTTATGE G iE & Her designey shall “saptify the Tnvoles; either intheraquested -amountorresash- - -

othor amount &s the County approves tn conformity with this Agreement, and shall promptly submit such
ivoica to the County Auditor-Controller for payment. The County Auditor-Controller shall pay the amount
certified within 30 days of receiving the certified invoice.

6.02. CONTRACTOR shall not receive reimbursement for travel expenses unless set forth in this
Agreetuent. '

7. TERMINATION.

7.01, During the term of tais Agreement, the County may tetminate the Agreesment for any reason by
giving written notice of termination to the CONTRACTOR at least thirty (30) days prior to the effactive date of
termination. Such notice shall sst forth the effective date of termination, In the event of such {erminretion, the
amonunt payable under this Agresment shall be reduced in proportion o the services provided prior to the date of
termination,

7,02, The County may cancel and terminate this Agreement for good cause effective immediately upcn
written notics 19 CONTRACTOR. “Good cemse” includes the failure of CONTRACTOR to perform the
required services at the time and in the manner provided under this Agreement. If County ferminates this
Agreement for good causs, the County may be relieved of the payment of any consideration fo
CONTRACTOR, and the County may proceed with the waork in auy manner which County deems proper. The
cost to the County shall be deducted from eny summ due the CONTRACTOR under this Agreement.

8. TNDEMNIFICATION, CONTRACTOR shall indernify, defend, and hold harmless the County, its
officers, agents, snd employees, from and against amy and all claims, liabilities, and losses whatsosver
(including dameges to property and injurles to or death of persons, coutt costs, and reasonable attorneys’ foes)
ocourring or resulting to any and all persons, finms or corporations furnishing or supplying waork, services,
materlals, or stupplies in connection with the performance of this Agraement, and from any and all claims,
liabilitiss, and losses occurring or resulting to any person, firm, or corporation for damage, infury, or death
arising out of ot connected with the CONTRACTOR’s performance of this Agreement, unless such claims,
liabilities, or losses atise ot of the sole negligence or willful misconduct of the Cotnty. “CONTRACTOR’s
parformance” inoludes CONTRACTOR's action or inaction and the action or inaction of CONTRACTOR's
officats, smployees, agents and subcontractors.

9, INSURANCE,

9,01, Insmrance Coverage Requirements; Without limiting CONTRACTOR’s duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy ot policies of ingurance
with the following minimum limits of liability:
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Commercial gensral liebility insurance, including but not limited to premises and operations, inoluding
coverage for Bodily Injury and Propetty Damags, Parsonal Injury, Contractual Liability, Broadform Property
Demage, Independent Contractors, Produots and Complsted Operations, with a combined single limii for Bodily
Injury and Property Damage of not less than $1,000,000 per ocourtence,

L Exemption/Modification (Justification attached; subject to approval).

Rusiness automoblle lability insurance, covering all motor vehicles, including owned, leased, non-owned, and
hired vehicles, used In providing services nder this Agreement, with a combined single limit for Bodily Injury
Property Damags of not less than 1,000,000 per occntrence.

; Exemptioﬁﬂ\/lodifioation (Yustification attached; subjsct io aparoval). . ...

Warkers’ Compensation Insurance, if CONTRACTOR employs others in the performance of this Agreement, n
aocotdance with Californie Labor Code section 3700 end with Employer's Liability limits not. less than
$1,000,000 each persort, $1,000,000 sach recident and $1,000,000 each disease.

[3 Exemption/Modification (Justification attached; subject to approval).

Professional Hability insurance, if requirsd for the professional services being provided, in the amount of not
less than $1,000,000 per claim and §2,000,000 in the aggragate, to cover fiability for malpractice or errots ot
omissions made in the eourse of rendering professional services, If professional lability Insurance ls wriitan on
a Yclaitms-tmade” basls rether than an occurrence basis, the CONTRACTOR shall, upon the expiration or earlist
termination of this Agresment, obtain extended reporting coverage (“fail coverage”) with the same liability
limfts. Any such tail coverage shall continue for af least three years following the expiration or earlier

teratnation of this Agreement.
Exemption/Modification (Justification attached; subject to approval).

0.02. Other Ingurance Requirements. All insurance required by this Agreement shall be with a company
accepiable to e County and Jssued end executed by an admitied insurer authorized to trensact insurance
business in the State of Caitfornia. Unless ofherwise specified by this Agreement, all such insuranos shall be
written on an occurrence basis, or, if the policy is not writlen on an occurrence basis, such policy with the
caverags required herein shall continue in effect for a period of thtee years following the date CONTRACTCOR
complates its performence of setvices under this Agreement.

Hach Habitity policy shall provide that the County shail be given notice in writing at least thirty days in
advance of ey endorsed reduction in coverage or limif, concellation, or intended non-renewsl thersof. Bach
policy shall provide eoverage for Centractor and additional insireds with respect to claims arising from each
suboontractor, If any, performing work ynder this Agresment, or be accompanied by a certificate of insurance
from each subcontracior showing each suboontractcr has identical imsurance coverage to the ahove
requirements,

Commercial gencral liability and awtomobile lability policies shall provide an ondorsement naming the
County of Monterey, its officers, agents, and employees as Additional Insureds and shall further provide that’
such insurance ls primary insurance o aty lsurance of golf-insurance maintained by the County and that the
imsurance of the Additional Insureds shall not be called upon to sontribute 1o a loss coversd by the
CONTRACTOR’s inguranoc.

Priot to the sxecution of this Agreement by the County, CONTRACTOR shall fils cartificates of ingurance
with the County’s contract acdministrator and County’s Contracts/Purchasing Divigion, showitg thet the
CONTRACTOR has in offsct the isurance required by this Agroement, The CONTRACTOR. shall file a new
or amenced certificate of insurance within five calendar days-after any change s made in any insurance poliey
which would alter the informetion on the cettificate then on file, Agcspiance or approval of insurance ghall in
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no way modify or change the inderanification clause in thls Agreernent, which shall continue in full fotee and
gffact.

CONTRACTOR shall af all thmes during the term of this Agreement maintain in force the insurance
coverage required under this Agreement and shall seud, without demand by County, annval certificates to
County's Contract Acéministrator and County’s Contracts/Purchasing Division, If the cerlificats is not received
by the expitation date, County shall notify CONTRACTOR and CONTRACTOR shell have five calendar days
to send in the certificats, evidencing no lapss in coverage during the interim, Failure by CONTRACTOR to
maintain such inswrance is & defeult of this Agreement which entitles County, at its sole discretion, ta terminate
fthis Agreement immediatety,

- T T T L N g N O P T

10, RECORDS AND CONFIDENTIALITY.

10.01, Confidentiality,. CONTRACTOR and its officers, employees, agents, and subcottractors shall
oomply with any and eli federal, state, and local laws which provide for the confidentiality of records and other
information, CONTRACTOR shall not disclose any confidential records or other confidentisl information
received from the County or prepered it connection with the performance of this Agreement, uniess Courty
specifically permits CONTRACTOR to disclose such records or jnformation, CONTRACTOR shal! promptly
transmit to County any and sll requests for disclosme of any such confidential records or nformation,
CONTRACTOR shall not use eny confidential information gained by CONTRACTOR in the performance of
this Agreement except for the sole purpose of carrying out CONTRACTOR's obligations under this Agreement,

10.02. County Records, ‘When this Agrestment expires or terminates, CONTRACTOR shall return to
County any County records which CONTRACTOR usged or recelved from County to perform services under
this Agreement,

10,03, Maintenance of Records, CONTRACTOR shall prepare, maintain, and preserve all reports and
records that may be required by faderal, state, and Connty rules and regulations related to services performed
under this Agreement, CONTRACTOR shall malntaln such records for & petiod of at least three years after
reveipt of final payment undsr this Agreement. If any litigation, claim, negotiation, avdit exception, or other
action relating to fhis Agreement is pending at the end of the thres year perled, then CONTRACTOR, shall
retain said records until such action is resolved.

10.04. Access to and Audit of Records. The County shall have the right to examine, monitor and andit all
resords, documents, conditions, and activities of the CONTRACTOR and its sybeontractors related to services
provided under this Agreement. Pursuant to Govermment Code section 8546.7, if this Agreement Involves the
expenditure of public funds in excess of $10,000, the parties to this Agresment may be subject, at the request of
the County or as part of any audit of the County, to the examination and audit of the State Auditor pertaining to
matters commeated with the performatcs of this Agreeiment for a perind of three years afier final payment under
the Agreement,

10.05. Rovalties and Inventions, County shell have a royalty-free, exclusive and irrevocable license fto
reproduce, publish, and use, and authovize others to do so, all arigingl computer programs, wriiings, sound
vecordings, pictorial reproductions, drawings, and other works of similar nature produced in the course of or
guder this Agreement, CONTRACTOR shall not publish any such material without the prior wrilten approval of
County,

11. NON-DISCRIMINATION. During the performance of this Agreement, CONTRACTOR shall not
unlewfully discriminate against any person because of race, color, religion, sex, national origin, ancestry,
physical disability, medical condition, marital status, age (over 40), or sexual preference, either in
CONTRACTOR's employment practices or in the furnishing of services to recipients, CONTRACTOR shall
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ensurs fhat the evaluation and itestment of its employees and epplicants for employment and all persons
recalving and requesting setvicss are ftee of such dissriminaiion, CONTRACTOR end any subconiractor ghall,
in the performance of this Agreement, fitlly comply with all federal, state, and local laws and reguletions which
probibit diserimination. The provision of services primarily ot exelusively 1o such target population as mey be
designated in this Agreement shall not be deemed to be prohibited discrimination,

12. COMPLIANCE WITH TERMS OF STATE OR FEDERAY, GRANT, If this Agreement has been or
will be fanded with moniss recetved by the County pursuant to a coitract with the state or federal government
in which the County is the grantes, CONTRACTOR will comply with all the provisions of said coniract, fo the
extent applicable to CONTRACTOR as a subgranise under sald contract, end said provisions shall be deemed a

"part of This ™A greeinent, 5y Hogt fully se Torth Hersln U pon reyrest;” County will-defiver-a-copy-of-said. - -

comtract to CONTRACTOR, at ho cogt to CONTRACTOR.

13, INDEPENDENT CONTRACTOR. TIn the performance of work, duties, and obligations under this
Agreement, CONTRACTOR is at all times acting and performing as an independent contractor end not &s af
employes of the County, No offer or obligation of patmanent employment with the County or particular County
department or agency is intended in amy manner, and CONTRACTOR shall not become entltled by virtue of
this Agresment to receive from County any form of employes benefits inoluding but not limited 1o sick leavs,
yacation, retirement bensfits, workers’ compensation coverage, insurance ot disabilify benefits,
CONTRACTOR shall be solely liable for and obligated to pay directly all applicable taxes, inciuding federal
and state {rcome taxes and soolal security, arising ont of CONTRACTOR's performance of this Agreement, In
connection therewlth, CONTRACTOR shall defend, indemnify, and hiold Courty harmless from eny and ell
lighility which County may incur because of CONTRACTOR s failure to pay such taxes,

14, NOTICES. Notices required under-this Agrecment shall be delivered personally or by first-class, postage

- pre~pajd mail to the County’s and CONTRACTOR’S contract administrators at the addresses listed betow:

FOR COUNTY:

Natividad Medical Centet
Attn: Brenda Thrasher

FOR CONTRACTOR:
Professional Ressarch Consultants (PRC)
Atto: Doug Bare

Name and THle
1441 Constitution Blvd.

Salinas, C4. 93906

Name and Titla
113726 P, Strest

Qmaha, NE 68137-2316

Address Address
831-755-4194 Pax: 831-755-4138 800-428-7455
FPhons Phone

15, MISCELLANEQUS PROVISIONS.

1501, Canflict of Interest, CONTRACTOR represents that i presently has no intetest and agress not to
acquire any interest during the tarm of this Agreement which would directly or indirectly cenflict in any manner
ot to any degres with the full and complete performance of the professional scrvices required to be rendered

under this Agreement.

13.02. Amendment, This Agreement may be amended or modified only by an Instrament it writing signed

by the County and the CONTRACTOR,
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15.03, Walver, Any wajver of any terms and conditions of this Agresment rust be in writing and signed
by ths County end the CONTRACTOR, A waiver of any of the terms and conditions of this Agreement shall
not be consttued as a waiver of any other terms or conditions in this Agreement,

15.04. Contractor. The term “CONTRACTOR” g3 wsed to this Agreement incndes CONTRACTOR’s
offioers, agents, and employees acting on CONTRACTOR's behalf in the performance of this Agreement,

15.05. Disputes, CONTRACTOR shall coniime to perform under this Agroement during any dispute.

15.06. Assignment and Subcontracting, The CONTRACTOR shall not assign, sell; or otherwise

~haATET T THterest Of CBgatons I this Agrsetmett without the privr writtencousent of the-County: None-of ther - -~

services coverad by this Agreement shall be suboontracted without the prlor writien approval of the County.
Notwithstanding eny such subcontract, CONTRACTOR shall contimue to be liable for the performance of all
requirements of this Agreement.

15,07, Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations of the

County and CONTRACTOR under this Agreemett, to the extent assignable or delagable, shall be binding upon

and fnure to the benefit af the partles and their respective sucoessors, permitied assigns, and heirs,

15.08, Complisnes with Applicable Lew, The pertles shall comply with all applicable federal, state, and
iocal taws and regulations in performing this Agresment,

15.09. Headings. The headings are for converience only #nd shall not be used to interpret the terms of this
Agreemeft,

15.10. Time iz of the Rssence. Time is of the essence in each and all of the provislons of this Agreement.

15.11, Governing Law. This Agreement shall be governed by and interpreted under the laws of the State of
California.

15.12. Non-oxelugive Agreement. This Agreement is non-exclusive and both Covnty and CONTRACTOR
expressly reserve the right to contract with other entitios for the same orsimiler services.

1513, Canstruction of Asresment. The County and CONTRACTOR agree that each party has fully
participatzd n the review and revision of this Agresment and that any rule of constryotion to the effect that
ambiguities are to be resolved against the drafling party ghall not apply in the interpretation of this Agreement
or any amendment to this Agreetent.

15.14, Counterparts, This Agreement may be sxecuted In 1o or mors counterparts, each of which shall be
deerned an original, but all of which together shall constitute one ahd the same Aptesment.

1515,  Authority. Any individual executing this Agreemeni on behalf of the County or the
CONTRACTOR represents and warrants heteby that he or she has the requisite authotity to enter into this
Agroement on behalf of such party and bind the party to the ferms and conditions of this Agreement.

15.16. Ingegration. This Agreement, ncluding the exhibits, reprosent the entire Aprecment between the
County and the CONTRACTOR with respect to the subject matter of this Agreement and ghall supersede all
prior negotistions, represenfations, or agreements, either written or oral, between the County and the
CONTRACTOR. as of the effective date of this Agreement, which is the date that the County signs the
Agreement,
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15,17, Tuterpuetation

gions, Tn the svent of any constiet or inconslstency between the

provisions of this Agteement and the Provisions of any exhibit or oiler attachiment to this Agreement, ths

provisions of this Agreement shall prevail and control,

IN WITHESS WEEREQF, County and CONTRACTOR have executed this Agresment as of the day end

year writhen below.

CQ OF MONTEREY

By: W\m —

Conycﬁ:ﬂ LTohaging Meneger

Dats! e
By
triént Head (1f applicebls)
Dajet )
Bw:
Board of Supervisors (if applicabls)
Daté:

gﬁ?roved as to Form \U . A\J(&»M&L

'Dﬂ—fﬁv"“i Connty Cotmsel
Dt Ab-28. 2oob

Approved as fo Fisoal (%E%S ion%/\%& .
By: I W

AN orController
Date: é—&m ‘
nIsK MANAGEMENT

GOUNTY, OF MONTER
QP@'“)&%&W@%EBE%WW@?MNm'/

Yoy NPT N S
Date; B , %2}*

By:

CONTRACTOR

feofers virfBon vasol s B T

Cefrractor’s Business Name*

- ,_.-/—n‘»f«'” =

L s

L "'-,‘. -
(Signatng of Ckelr, Prosldent, or Vice

Prosident)* .
oo 1. Tosgtnrsn, pD_Cind X
Nare and Title '

Dute: f&Mf; (4 ¥ o

By: o jadAa s H&uﬂﬁm
C&g\é‘natum of Secretary, Asst, Secratary,
T0, or Asst, Trensurer)* /(
qu @ Ahoasdone A Y’%a_ﬁww
Mame end Titls  © . S
Deter _ O gy V2 ?'"Z g

County Bl Snpervigies’ Agfopment Minber:

FINETRUCTIONS: IT CONTRACTOR it o corporation, inolnding Hmited ability and non-profit corporations,
the full lagal name of the corparation shall be set forth abovs togethey with the signatires of two spectfied
officers, If CONTRACTOR is a partnership, the nams of the partnership shall be spt forth above togefher with
the signate of A partmer who has aufhority to execuis this Agreement on behall of the pavmership, IF
CONTRACTOR i¢ contractiag Ja an individual capacity, the individual shall set forlh the name of the bualhsas,

if ainy, and shall personally sign the Agresment.

* Approvel by Risle Menagement ls nocessury cxily if changes ats rade in paregeaph 8 o9,
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ACORD CERTIFICATE OF LIABILITY INSURANCE "0t

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A GCONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR FRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: i the certificate holder is an ADDITIONAL INSURED, the policy(ies) must ba endorsed. [f SUBROGATION 1S WAIVED, subject to the
terms 2nd conditions of the policy, cerain policies may require an endorsemant. A statemant on this certificate does not canfer rights to tha
certificate holder in lieu of such endorsement(s).

CONTAGT

FROBUEER Tom Demory State Farm Agency NAME, " Tom Demory -
10106 Maple St E;J."ﬂfo Exty; 402-571-5700 | (A8, Noy; 402-671-6765
—.  Omaha, NE 68134 Aocress; Tom@TomDemory.com
. INSURER(S) AFFORDING COVERAGE NAIC #
3 INSURER A : State Farm Fira and Casualty Company _ 25143
NSLRED Professlonal Research Consultants inc. INSURER B : State Farm Mutus] Automobile Insurance Campany 25178
11326 P St meuRERC:
Omaha, NE 68137 INBURERD
INSURERE :
INSURER F ; |
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TQ CERTIFY THAT THE FOLICIES OF INSURANCE LISTED BELOW HAVE BEEN 1SSUED 170 THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRAGT OR OTHER POCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1€ SUBIECT TO ALL THE TERMS,
EXGLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS.

'ﬁ'*agr*{‘ TYPE OF INSURANCE st L POLICY NUMBER mpﬁ}ﬂcnf_vzv Erﬁ ), _&'ﬁ;‘é%‘&‘%’&'\’n LIMITS
A | GENERAL LIABILITY 97.21-6667-4 08/16/2013 { 08/18/2014 | EACH OCCURRENCE $ 1,000,000

X | cOMMERCIAL GENERAL LABILITY PR ey o |s

] CLAIMS-MADE IE QCCUR ; MED EXP [Any oha parsan) [

| PERSONAL 8 ADM INJURY | §
L GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER. ; PRODUCTS - COMPIOP AGG | § 2,000,000

?‘ POLICY ﬂ fé‘é’f r__l Loc 3

B | AUTOMOBILE LIABIITY D 002 R323-B16-278 0818/2013 | 06116/2014 ﬁg&%ﬁﬁ,f"‘ﬁtE UL
ANY AUTD BODILY INJURY (Per person) $ 1,000,000
K| ALLOWNED ] SCHEDULED BOUILY INJURY (Per accidert) | ¢ 1,000,000
| % | HireD AuToS P TRaUPCRIY DAMAGE s 1,000,000

, §
A X fUMBRELLAAZ | X ) oocUR 97-80-1549-7 05/07/2013 | 05/0772014 | EACH OCCURRENGE s £,000,000
kb CLAIMS MADE 0510772014 | 080772015 |AOCREGATE d 2,000,000

DED I | RETENTION $ $

A s Sty T ey verr S vy po—E G
ANY PROPRIETOR/PARTNERIEXECUTIVE E.L EACH ACCIDENT s 1,000 400
OFFICEAMEMBER EXCLLIDED? NiA E]
{Mandatary in KH} E.L. DISEASE - EA EMPLOYER § 1,000,000
REGRETON OF o €. DISEASE - POLICY LIMIT | $ 1,000,000
LI
| !

RESGRIPTION OF OPERATIONS / LOCATIONS / VEHIGLES {ANach ACOKD 101, Additlonal Rewarks Sot , It mora space |8 required)

Heathoare Survey Ressarch

Additional Insured:
The County of Monterey It's Officers, agents and emplayees, Itis understood that this insurance is primary, and any other insuranee maintained by the additional
insured shall be excass only, and not contributing with this insurance.

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE GANGELLED BEFORE
County of Monterey THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
it's Ofﬁcers Agents and Emplnyees ACCORDANGE WITH THE POLICY PROVISIONS,
Sid Gato o AUTHORIZED REGRESENTATIVE
1441 Constitution Blvd, Salinas, CA 93804 /
. OVA - sld

© 1988-2010 AGORD CORPORATIO)‘I. All rights reserve.
ACORD 25 {2040/05) The AGORD namse and logo aro rogistered marks of ACORD 10014868 1328498 11-15-2010
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stateram  STATE FAFIM FIRE AND CASUALTY COMPANY
& A STOGK COMPANY WITH HONE OFFICES IN BLOOMINGTON, ILLINO/s  DECLARATIONS OOVERAGE SUMMARY AUG 12013

o 012502 Policy Number 97-21-6667-4
Policy Parlod Effactive Date Expiration Date
] 1-06-8DD2-FB35 F U 12 Months AUG 16 2013 AUG 16 2014
03z6 3123 The po!{ﬁg period begins and ends at 1201 am standard
Named Insured time at the premises location.
PRUOFESSIONAL RESEARGCH Agent and Mailing Address
CONSULTANTS INC TOM DEMORY INS AND FIN SVC INC
11326 P ST 10106 MAPLE ST
OMAHA NE 68137-6300 OMAHA NE 68134-5555

PHONE: (4022 571-5700
(%823 B71-6762

Office Policy

Avtomatic Renewal - If the policy period is shown as 12 menths , this policy will be renewed automatically subjectto the premiums, rules and

forms in effect for each succeeding policy period. If this policy is terminated, we will give you and the Mortgagee/Lienholder written notice in
compliance with the policy provisions or as required by |aw.

Entity: Corporation

Policy Premium $ 28,257.00

Discounts Applied:
Protective Devices
Age of Building
Sprinkier

Claim Record

repared
AUG D1 2043 @ Copyright, State Farm Mutusl Automobile insurance Company, 2008
CMP-4000 Includes copyrighted material of insurance Sarvices Office, Ine, with its permission,
002831 290 | M Continued on Reverse Side of Page Page 10of 10
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DECLARATIONS (CONTINUED)

QOffice Pollcy for PROFESSIONAL RESEARCH
Palicy Number 97-21-8667-4

Coverage A - Builldings 385,00
Coverage B - Business Personal Pmpar%v 2,425,500

. Beasonal Increase - Business Personal Froparty b5o
Location Number L.ocation of Deacribed Premises

Limét of Insurance*

001 11326 P 8T
OMAHA NE 68137-8300

002 7205 & HAMPTON
LINCOLN NE 68506-1628

003 5002 S114TH 8T
OMAHA NE 68137-2330

0og 134 & 13TH ST STE 700
LINCOLN NE 68508-1915

010 11316 P 8T
OMAHA NE 68137-6319

015 11425 P 8T
OMAHA NE 68137-2311

016 4812 8 114TH
OMAHA NE 68137-2324

* As of the effective date of this policy, the Limit of Insurance as shown includes any incraase in the limit due fo
Inflation Coverage.

Prepared
AUG 01 2013 ® Copyright, State Farm Mutual Automobile Insurance Company, 2008
CMP-4000 Includes copyrightad material of Insurance Services Dffive, Ing., with its permission,

002831 Continued on Next Page Page 2of 10




Statelarm
)

DECLARATIONS (CONTINUED)

Qffice Policy for PROFESSIONAL RESEARCH
licy Number 97-21-6667-4

Cov A - Inflations Coverage Index: 1491
Cov B - Consumer Prioce Index: 2335

SECTION | - DEDUCTIBLES

Basic Deductibia $5,000

Special Deductibles;

Money and Securities B250 Data Compromise 1,000
Employse Digshonesty 250 Equipment Breakdown 2,500

Cther deductibles may apply - refer to polioy.

718 coverages and corresponding limits shown beiow apply separately to each described premises shown in theze
Declarations, unless indicated by "See Schedule.” if @ coverage does not have a corresponding limit shown below,
but has "Included” indicated, please refer to that polioy provision for an explanation of that coverage.

LIMIT OF

COVERAGE INSURANCE

Accounts Receivable

On Prainises See Schedule

Off Premises Ses Schedule
Arsen Reward $5,000
Back-Up Of Sewer Or Drain See Scheduls
Collapse Includad
Damage To Non-Owned Buildings From Theft, Burglary Or Robbsry Coverage B Limit

Debris Removal 25% of covered loss

reparet
AUG 01 2013 @ Copyright, State Farm Muzual Automobile tnsurancs Campany, 2008
CMP-4000 Includes copyrighted material of Insurence Services Dffice, Ing,, with its permission.
002832 290 Continued on Reverse Side of Page Page 3of 10

E




DECLARATIONS (CONTINUED)

Office Policy for PROFESSIONAL RESEARCH
Policy Number 97-21-6667-4

Equipment Breakdown

Fire Department Service Charge

Fire Extinguisher Systems Recharge Expense
Forgery Or Alteration

Gilass Expenses

Increased Cost Of Construction And Demolition Costs (applies onfy when buildings are
insured on a replacement cost basis)

Money And Securities (Off Premises)
Money And Securities (On Premises)
Money Orders And Counterfeit Money

Newly Acquired Business Personal Property (applies only if this policy provides
Coverage B - Business Personal Property)

Newly Acquired Or Constructed Buildings (applies only if this policy provides
Coverage A - Buildings)

Ordinance Or Law - Equipment Coverage
Outdooer Property

Personal Effects (applies only to those premises provided Coverage B - Business
Personal Property)

Fersonal Property Off Premises
Pollutant Clean Up And Removal
Preservation Of Property

Property Qf Others (applies only to those premises provided Coverage B - Business
Personal Property)

Signe
Unauthorized Business Card Use
Valuable Papers And Records
On Premises
Off Premises

Water Damage, Other Liquids, Powder Or Molien Material Damage

Prepared

AUG 01 2013 © Copyright, State Farm Mutwal Astsmebils Insurance Company, 2008

CMP-4000 fncludes copyrighted material of Insurance Services Office, Inc., with its permission.
oo2e32 Continued on Next Page

Includad
$5,000
$5,000

$10,000

Included

10%

Bee Schedule
See Schedule
$1,000
$100,000

$250,000

Includead
Siee Schedule
$5,000

$30,000
$10,000
30 Days
See Schedule

See Schedule

$5,000
See Schedule
See Schedule

Included

Page 4of 10




State Farm M 2834

11

DECLARATIONS (CONTINUED)

Oﬁice Polic for PHOFESSlONAL HESEARGH
=Bnllcy Numbe 97-21-8667-4

The coverages and carresponding limits shown below apply enly to the described premisas as shown,

LIMIT OF
LOCATION COVERAGE INSURANCE
0001 Valuable Papars and Records (On Premizes) 50,000
Valuable Papars and Fecords (Off Premises) 15,000
Accounts Recsaivable (On Premizes) 50,000
Accounts Receivable (Off Premises) 15,000
Back-Up Of Sewer Or Drain 15, 000
Money And Securities (Off Premises) $5 000
Money And Securities (On Premises) $10.,000
Qutdoor Property 35 ,000
Property Of Others (applies only to those premises provided Coverage B - Business  $2,500
Fersonal Property)
Signs $2,500
0002 Accounts Receivable (On Premises) §0,000
Accounts Receivable (Off Premises) 15,000
Back-Up Of Sewer Or Drain 15, 000
Money And Securities (Off Premises) $5,000
Money And Securities (On Premises) $10,000
Qutdoor Proparty 25 ,000
Property Of Others (applies only to those premises provided Coverage B - Businese  $2,500
Parsonal Property)
Signs $2 600
Valuable Papers and Records (On Premises) 50,000
Valuable Papers and Records (O Pramises) 15,000
0003  Accounts Beceivable {On Premises) 50,000
Aceounis Receivable (O Premises) 15,000
Back-Up Of Sewer Or Drain 15, 1000
Money And Securities (Off Premisen) $5 000
Mohey And Securities {On Premises) $10,000
Cutdoor Property 5,000

Property Of Others (applies only to those premises provided Coverage B - Business 2,500
Parzonal Property)

Signs $2,500
Valuable Papers and Records (On Premises) $50,000.
Valuable Papers and Records (Off Premises) 15,000
0009 Accounts Receivable (On Premises) $50,000
Accounts Receivable (Off Premises) 21 5,000
Back-Up Of Sawer Or Drain 15,000
Money And Securities (OF Premises) $5 000
repared
AUG 01 2013 ® Copyright, State Farm Mutuai Automebile msurance Cempany, 2008
CMP-4000 Insiudes copyrighted material of Insurance Services Dffice, Ino., with its permission,
002833 290 Continued on Reverse Side of Page Page 5of 10
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DECLARATIONS (CONTINUED)

Oftice Policy for PROFESSIONAL RESEARCH

Policy Number

0010

0018

0016

Prepared
AUG 01 2013

CMP-4000
002833

97.-21-6867-4

Money And Securities (On Premises)

Qutdoor Property

Property Of Others (applies only to those premises provided Coverage B - Business
Peraonal Property)

Sighs

Valuable Papers and Records (On Premises)

Valuable Papers and Raecords (Off Premises)

Accounts Receivable (On Premises)
Accounts Recelvable (Off Premises)
Baok-Up Of Sewer Or Drain

Money And Securities (Off Premises)

Money And Securities (On Premises)
Qutdoor Property

Property Of Others {applies only to those premises provided Coverage B - Businass
Personal Property)

Signe

Valuable Papers and Records (On Premises)
Valuable Papers and Records (Off Premises)

Accounts Reoeivable (On Premises)
Accounis Receivable (Off Premises)
Back-Up Of Sewer Gr Drain

Money And Securities (Off Premises)

Money And Securities (On Premises)
Outdoor Property

Property Of Others (applies only o those premises provided Coverage B - Business
Personal Property)

Signs

Valuable Papers and Recorde {On Premises)
Valuable Papers and Records (Off Premises)

Accounts Heceivable (On Premises)

Accounts Receivable (Off Premises)

Back-Up Of S8ewer Or Drain

Money And Securities (Off Premises)

Money And Securities (On Premises)

Qutdoor Property ‘
Property Of Others (applies only to those premises provided Coverage B - Business
Personal Property)

Signs

Valuable Papers and Reccrds (On Premises)

Valuable Papers and Fecords (Off Premises)

® Lopyright, State Farm Mutual Automobile Insurance Sompany, 2009
includes copyrighted material of Insurance Services Cffice, Ing,, with its permission,

Continued on Next Page

$10,000
5,000
2,500

$2,500
$50,000
$15,000

50,000
15,000
15,000
$5,000
$10,000
$5.000
$2,500

$2,500
$50,000
$15,000

50,000
15,000
15,000
$5,000
$10,000
$5,000
$2,500

$2,500
50,000
15,000

!
§50 000

15,000
15,000
$5,000
$10,000
gspoo
2500

$2,500
$50,000
$15,000

Page 6of 10
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DECLARATIONS (CONTINUED)

Office Policy for PROFESBIONAL RESEARCH
c@olicy Number 97-21-5867-4

The caverages and corresponding limits shown below are the most we will pay regardiess of the number of
described premises shown In these Declarations.

LIRIT OF
COVERAGE INSURAMCE
Data Compromise
Legal And Forensic Information Technelogy Review $5,000
Per Qcourrence $50,000
Dependent Property - Loss Of Income $5,000
Employee Dishonesty $10,000
identity Pestoration
Other Expenses $1,000
Case Management Services 12 months
Per Qccurrence $35,000
Lost Wages And Supervision Expenses $5,000
Utility Interruption - Loss Of Income $10,000
Loss Of Income And Extra Expense Actual Lose Sustained - 12 Months
LIRIT OF
COVERAGE INSURANCE
Coverage L - Business Liability $1,000,000
Coverage M - Madical Expenses (Any One Person) $5,000
Damage To Premises Fented To You $300,000
repared
AUG 01 2013 ® Copyright, State Farm Mutua) Automobile [nsuranse Company, 2008
CMP-4000 Includes copyrightad material of Insurance Services Office, Inc,, with its permission,
002834 290 Continued on Reverse Side of Page Page 7of 10
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DECLARATIONS (CONTINUED)
Office Polioy for PROFESSIONAL RESEARCH

Policy Number 97-21-6667-4
LiMIT OF
ACGREGATE LIMITS INSURANCE
Products/Completed Opsrations Aggregate Excluded
Gisneral Aggregate $2,000,000

Each paid claim for Liability Coverage reduces the amount of insurance we Jorovide during the applicable
ennual period. Please refer to Seotion || - Liability in the Coverage Form and any attached endorsements.

Your policy oonsiste of these Declarations, the BUSINESSOWNERS COVERAGE FORM shown below, and any other
forms and endorsements that apply, including those shown below as well as those issued subsequent to the

issuance of this policy,

CMP-4100 Businessowners Coverage Form
CMP-4705 Loss of Income & Extra Exphise
CMP-4990 Identity Restoration

FE-6929.1 Terrorism Insurance Cov Notice
CMP-4894 Data Cotmpromise

CMP-4227 Amendatory Endorsement
CMP-4714 Excl Deta Processing and Prog
CMP-4710 Employea Dishonesty
CMP-4706 Back-Up of Sewer or Drain
CMP-4704 Depandent Prop Loss of Income
CMP-4708 Maoney and Securities
CMP-4703 Utility Inferruption Loss Inem
CMP-47132 Excl Testing Consulting E&QD
CMP-4819 Unauthorized Business Card Use
CMP-4765 Excl| Empl Non-Owned Aute Liab
CMP-4845 Exel Product Comp Operatn Liab
CMP-4786 Addl [ned Owners Lessee Sched
FD-B007 Inland Marine Attach Dec
Prepared

AUG 01 2013 ® Copyright, State Farm Muma! Automobite Insurance Company, 2008
CMP-4000 Includss copyrightsd material of Insuzance Services Office, Inc,, with its permission,

on28a34 Continued on Next Page Page 8of 10




StatelFarm

DECLARATIONS (CONTINUED)

icy Mumber 97-21-6667-4

interest Type:  Addl Insured-Section |
Endorzement #: CMP4786
Loan Mumbsr: N/A

BROWARD COLINTY BOARD OF
COMMISSIONERS

ATTN: PURCHASING DIV

115 8 ANDREWS AVE STE 212
FT LAUDERDALE FL. 333011801

Intersst Type: Addl Insured-Saction ||
Endorsement #: CMP47886
Loan Mumber: N/A

UNIVERSITY OF MIAMI
C/O WILLIAM F COMBS JR,
DIF{_?GTOR RISK MGMT CORP RISK
MG
PO BOX 248106

CORAL GABLESFL 331248106
Anterest Type:  Addl Insured-Section i
dorsement #: CMP4786
“2omn Number:  N/A

COUNTY OF SANTA CLARA, MEMBERS
OF THE: EOARD OF SUPERVISORS
C/O PERICULUM SERVICES GROUP
REF #84-1008396

PO BOX 257

PORTLAND i 488750257

ffice Policy for PROFESSIONAL RESEARCH

Interest Type:  Addl Insured-Ssotion |l
Endorsement #: CMP4786
Loan Number:  N/A

SANTA CLARA VALLEY MEDICAL
CENTER

HOSPITAL ADMIN ROOM 1208
751 & BASCOM AVE

SAN JOSE CA 951282604

interest Type:  Addl Insured-Section |
Endorgement #: CMP4788
Loan Number: N/A

THE COUNTY OF MONTEREY, IT8
OFFICES AGENTS & EMPLOYEES
C/O NATIVIDAD MEDICAL CENTER
1441 CONSTITUTION BLVD
EALINAS CA 938063100

Interest Type:  Addl Insured-Section |
Endorsement #: CMP4786
Loan Numbar: N/A

THE REGENTS OF UNIVERSITY OF
CALIFORNIA

1111 FRANKLIN 8T FL 12
OAKLAND CA 948075201

J repared

AUG DY 2013 @ Copyright, Stats Farm Mutusl Automobile Insurence Company, 2008
CMP-4000 Inciudes copyrighted matsrial of insurance Services Office, Ing,, with its permission,
002835 290 Continued on Reverse Side of Page Page 9of 10




DECLARATIONS (CONTINUED)

Office Policy for PROFESSIONAL RESEARCH
Policy Number 97-21-6887-4

This policy is issued by the Stale Farm Fire and Casualty Company.
Parlicipating Policy

You are aniifled to participats in a distribution of the earnings of the company as determined by our Board of Directors In
accordance with the Company's Arlicles of Incorporation, as amended.

In Witness Whereof, the State Farm Fire and Casualty Campany has caused this policy to be signed by its President and
Secretary at Bloomington, lllinois.

%WM.W DR A

Secretary Prasident
Prepared
AUG 01 2013 ® Copyright, State Farm Mutual Automobile Insursnce Company, 2008
CMP-4000 Includes copyrighted material of Insurarce Services Dffice, Inc., with its permission,
002836 290 Page 100of 10
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TAXABLE YEAR
. _cAUFORNA FoRW. )

20L's| Nonresident Withholding Allocation Worksheet 587

PART! WITHHGLDING AGENT
Withholding agent's name

Natividad Medical Center

Withhclding agent's address (number and street) AFT no, PMB no.
1441 Constitution Boulevard 7 7
City State [ zi7 Code _
Salinas CA 93906 &
PART Il NONRESIDENT VENDOR/PAYEE (Complete Part Il through Part V and refurn this ferm to the ahove withholding ageni)
Vendor/payee's name Qwner's full name if sole proprietcr
Professional Research Consultants, Inc.
Vendor/payee's address (number and sireet) APT no. PMB no.
11326 P Street

M i 1 3 i L
City State ZIP Coda -
Cmaha NE 88137, ’
O Social security no. [J Corporation no. Il FEIN  [Secretary of State file no. Daytime telephone number

47-0628654 ( )
i : 3 i H i H ; i b H H 3 :

Nonresident Vendor/Payee’s Entity Type: (Check one)

[ Individual/Sole Proprietor W] Corporation [ Partnership [ Limited Liability Company (LLC)
[ Estate or Trust [ Tax-Exempt (withiclding not required, skip to Part V)
PART Ml PAYMENT TYPE
Monresident Vendor/Payae: {Check one) Note to vendnr/payfee: If you rEnﬁarlfgrm all the
; ; Feypmt ; ; i ; services within California, withholding Is required
Perfgrms services totally outs‘zde Cal\forlma (no. wnhhollding reguwred, skip to Part V) on the entire paymen: for sarvicas Unless you
(] Provides anly goods or materlals {no withholding required, skip to Part V) receive a waiver or reduced withholding
L Provides goods and services in California (see allocation In Part IV) ﬁ%'r]gﬂff%tlr%am? t';fg}%”g&'fﬁg%’é Bﬁgmé;%;m
L1 Provides services within and outside Galifornia (see allocation in Part |v) Withholding ,nge[}gndem Contractor, Rent and
L1 ther {Describe) Royalty Guidalines.

PART IV INCOME ALLOCATION
Gross payments expected from the above withholding agent during
the calendar year for:

1 Goods and Services: (a) Within California (b} Qutside Califarnia (e) Total Payments

Goods/materials (no withholding requIre) . ... oot e e e

Services (withholding required) .. ... ...
Rents on commercial or business property ... . o
Rayalties on natural reSOUICES .. .ottt o e e e e e
Prizes and other wWinnings .........o i
Other payments ... cniniin.s. e
Total paymants subject to withholding. Add column (a), line 1 through line 5 ...
Withholding threshold amount;

o N f W3 N

_ $150000

Mete: If the amcunt on line 6, column (a) s $1,500 or less, no withholding Is required. If the amount on fine 6, column {&) s greater than $1,500, withholding
is requirzad on the entlre amount at the rate of seven percent. If the FTB authorizad reduced withholding ar waived withholding, attach a copy of the FTB
determination letter. See General Information E, Waivers and Reduced Rates.

PARTYV  CERTIFICATION OF VENDOR/PAYEE

Under penalties of perjury, | certify that the information provided cn this document is frue and correct. If the reported facts changs, | wil promptly inform the withholding agent.

> C )

Authorize: representative(éi_g-nature Title Daytime telephone number
> (“ enrihe. q %MCJK’\_._ ‘7{/2(%{ ( 402, 592.5658
/ 4 &) Dafe 7

Vendor/Payee's signature Daytime telephone number

For Privacy Act Notice, get form FTB 1131 (Individuals Only}. | 58703103 l Form 587 ¢z (REV. 2003}




COUNTY OF MONTEREY - VENDOR DATA RECORD igev. 52013

Required when doing business with the County of Monterey - No IRS W-9 form needed (Foreign vendors should submit IRS W-8)

. ) PURPOSE: Information contained in this form will be used by the
Natividad Medical Center . )
III Contracts Department County of Monterey to prepare information returns (Form 1099)
1441 Constitution Blvd " . .
Saiinas, OA. 95005 and for withholding on payments to nonresident vendors. Prompt
N return of this fully completed form will prevent delays when
RETURN EMAIL TO: catosl@natividad.com processing payments.
PHONE: 831.782.2620
To: FAX: 831.767.2592 See Privacy Statement and California Non-Resident Withholding
Information on next page.
VENDOR'S LEGAL NAME (as show r income tax return) SELECT NAME TO BE MADE PAYABLE TO
2
. 5 Legal Name Alias/DBA Both
2] Reofessional Researds Consultants ine. & L] v e
BUSINESS NAME / DBA {if differnt from line 1) PHONE NUMBER "X NUMBER
N HO2 5972 SSle Y02 884.2141
AND MAILING ADDRESS E-MAIL ADDRESS
ADDRESS
132( P Styeek ) R
ADDITIONAL MAILING ADDRESS REMIT-TQD ADDRESS
Some
CITY, STATE, ZIP CODE REMIT-TO CITY, STATE, ZIP CODE
Omovon, NE (68137 SONIE
For Tax 1D ent
IEI FEDERAL EMPLOYER IDENTIFICATION NUMBER (EIN): Ul 10 1 1218 1 e 1214 nstructions v
please see next
% c corporaTiON [] mrusT/ESTATE page
x| [[]sCORPORATION [ umrren uasILITY comPany {LLC)
AND [ ]PARTNERSHIP [] ¢ corporation NOTE:
D S Corporation Payment will not
BUSINESS |:| EXEMPT PAYEE (e.g., government, non-profit) D Partnership be processed
ENTITY without an
TYPE I:I OTHER: » accompanying
taxpayer .D.
SOCIAL SECURITY NUMBER {SSNJ: - - number.
[ ] INDIVIDUAL OR SOLE PROPRIETOR

4]

PLEASE CHECK ALL BOXES THAT ARE APPLICABLE TO THE CATEGORY OF PAYMIENT:

[ ] SUPPLIES/EQUIPMENT [ ] ATTORNEY SERVICES [ INTEREST
oavment | L SERVICES (MEDICAL) [ JLEGALSETTLEMENT [ ]| GRANTS
e B8 StRvICES (NON-MEDICAL) | | RENT/LEASE [ ] oTHER: »
ACTIVITY Are you a former employee of the County of Monterey? :
Are you a Certifiad Green Business? l:l Yes
I_Ei CALIFORNIA STATE WITHHOLDING STATUS {CA withholding information on next page):
CA Form 590 required if
|:| California Resident : your address above in
VENDOR D California Form 590 (Withholding Exemption Certificate) attached section 21s a non-CA
RESIDENCY address
STATUS P California Non-Resident
FOR CA TAX |:| Walver of State withholding from California Franchise Tax Board attached S; N(')IINbHREsIIt::NILS; :
will be withheld fram
PURPOSES California Form 590 {Withholding Exemption Certificate) attached payment unless one of the
K| All services for payments issued are performed OUTSIDE of California lower four bexes on left is
checked.

|:| No Services are being rendered, only goods are being provided for payment

CERTIFYING
SIGNATURE

1 hereby certify under penalty of perjury that the information provided on this document is true and correct. Should my residency
stotys change, 1 will promptly notify the County of Monterey.

Autflorized Repreri:five’g__lﬂ_a_me {Type or Print} Title
éb}/vu: -J_ L \»,7: "“f’ ‘FC)"'\ {f,(ec.‘ (/'{

Pl Gotlingon ZAftfod i s




