Original Agreement No. or PO No. ( A-1227/MYA512)

RENEWAL AND AMENDMENT NO. 3
TO THE SERVICES AGREEMENT
BETWEEN NATIVIDAD MEDICAL CENTER (COUNTY OF MONTEREY) AND
USA MOBILITY WIRELESS INC,
FOR
PAGER SERVICES

THIS RENEWAL and AMENDMENT No. 3 to the County of Monterey Agreement for Services
{(hereinafter, “RENEWAL”) is made and entered into, by and between the County of Monterey, a
political subdivision of the State of California, on behalf of Natividad Medical Center, an acute care
hospital (hereinafter, "County"), and USA Mobility Wireless Inc. (hereinafter, “CONTRACTOR™)
(collectively, the County and CONTRACTOR are referred to as the “Parties.”).

WHEREAS, the Parties had previously entered into an Agreement for Services (hereinafter,
“Agreement”™), on July 1, 2010; and

WHEREAS, the Agreement is attached hereto as Attachment 1; and
WHEREAS, that Agreement expired on June 30, 2013; and

WHEREAS, the Parties wish to renew the Agreement on the same or similar terms, beginning July 1,
2013 and increase the amount payable by $111,000 to continue to provide services associated with Pager
Services within the County of Monterey.

NOW THEREFORE, the Partics agree as follows:

The Agreement is hereby renewed on the terms and conditions as set forth in Atfachment 1 incorporated
herein by this reference, except as specifically set forth below.

1. The term of this RENEWAL is from July 1, 2013 to June 30, 2016 unless sooner terminated
pursuant to the terms of this RENEWAL, or extended in writing.

2. Exhibit A to the Agreement is replaced with Renewal and Amendment-No3 to Exhibit A, attached
to this Renewal. All references in the Agreement to Exhibit A shall be construed to refer to Renewal
and Amendment No. 3 to Exhibit A.

3. County shall pay the CONTRACTOR in accordance with the payment provisions set forth in
Attachment [, subject to the limitations set forth in this RENEWAL. The total amount payable by
County to CONTRACTOR shall not exceed the sum of $271,000.

4. If there is any conflict or inconsistency between the provisions of Agreement, or this RENEWAL,
the provisions of this RENEWAL shall govern.
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Renewal of Services Agreement
USA Mobility Wireless Tnc.
Pager Services

Natividad Medical Center

Term: July 1, 2010 thru June 30, 2016
Not to Exceed: $ 271,000




IN WITNESS WHEREOQF, the parties hereby execute this RENEWAL as follows:

NATIVIDAD MEDICAL CENTER

By:

Sid Cato, NMC, Management Analyst/Contracts

r.o-— '/L.g_ﬂ
Harry Weis, NMC, Chief Executive Officer
Date: QJ 2 /{ }l
APPROVED AS TO LEGAL PROVISIONS

By: & @ T~

Anne Brereton, Deputy County Counsel

Date: (/V\O(/\/C/(/KJQ. , M (L(

Date:

y / “. .". "
Gary Glboneyﬁ 1t ontroller’s Office

Date: U‘"\‘\

*++INSTRUCTIONS:

CONTRACTOR

bl Wlieel 1

Contractor’s Business Name®***

e W 08

Signature ofChair, President, or Vice-President

SVP G)\oha)t Sales

Name and Title

Date: O&, }3 )L',

oue 4[]

If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full legal name of the corporatlon
shall be set forth above together with the signatures of two specified officers.

If CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the signature of a partner
who has authority to exccute this Agreement on behalf of the partnership.

If CONTRACTOR is contracting in and individual capacity, the individual shall set forth the name of the business, if any and

shall personally sign the Agreement,
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Renewal of Services Agreement

USA Mobility Wireless Inc.

Pager Services

Natividad Medical Center

Term: July 1, 2010 thru June 30, 2016
Not to Exceed: $ 271,000




Price Quote: Natividad Medical Center

Address: 1441 Constitution Blvd.
Salinas, California
93906

Contact: Sid Cato

Contact Number: {(831) 783-2620

Contact E-Mail: catosl@natividad.com

USAMZBILITY

GHE SUYRCE POR WiRELTSS
Product: 1 way paging service
Terms: 3 year contract {See Agreement)
Description: Approx. 350-400 1 way pagers. Local coverage, maintenance and service
Estimated Annual Cost: $111,000
Payment: Bill to USA Mobility Account

Shipping: Free ground shipping
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Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. 2 to the
Titie: Agreement (BSC1844) with USA Molility Wireless Inc. for Pager Services at NMC, extending the Agreement
) to June 30, 2013 and adding $60,000 for Fiscal Year (Fr) 2012-13 for a revised total Agreement amount
not to exceed $160,000 in the aggregate.
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Title .

Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. 2 to the Agreement
(BSC1844) with USA Mobility Wireless Tnc. for Pager Services at NMC, extending the Agreement to June 30, 2013 and
adding $60,000 for Fiscal Year (FY) 2012-13 for a revised total Agreement amount not to exceed $160,000 in the

aggregate.

Body
RECOMMENDATION:

It is recommended the Board of Supetvisors authorize the Purchasing Manager for Natividad Medical Center (NMC) to
execute Amendment No. 2 to the Agreement (BSC1844) with USA Mobility Wireless Inc. for Pager Services at NMC,
extending the Agreement to June 30, 2013 and adding $60,000 for Fiscal Year (FY) 2012-13 for a revised total
Agreement amount not to exceed $160,000 in the aggregate.

SUMMARY/DISCUSSION:

USA Mobility Wireless Inc has provided NMC hospital employees (including Physicians and other patient care
providers) internet capable Pager Services since July of 2010. These services provide for constant 24/7 communication
between the hospital and providers for patient care. Examples of the services include, NMC notifying the physician of a
patients critical care needs such as medication adjustment, patient condition change, patient discharge and patient
transfers, as well as providing patient care technicians, information regarding the need for movement of portable
equipment to a patient, in order to provide emergency critical care. Also included in the services are pagers to hospital
maintenance persormel and administrators, who are "on call" after normal business hours, to meet NMC's emergency
needs. Also, parents whose children are receiving services, can be provided with "int house notification pagers" in order
be contacted as to the status of pediatric cate.

Many physicians' "on call" duties include a specific response time (20 minutes maximum) to the hospital in order to meet
patient care needs. Physicians are often paged and requested to meet State regulatory organizations i.e. The County
Health Department and California Title 22. These organizations regulate State and Federal Flealth Information
Management requirements, insuring Medicaid, Medi-Cal and private insurance reimbursement rates to the Hospital.

USA Mobility Wireless is a preferred vendor for these services because of their extensive experience with other Hospital

and Medical Care Providers. The services allow for best range coverage to meet healthcare provider distance
requirements of NMC throughout Monterey, Santa Cruz, Santa Clara, San Luis Obispo and San Benito Counties. These

http://monterey.legistar.com/LegislationDetail. aspx?TD=1135390& GUID=DEA88738-3E2.... 7/5/2012
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services are scheduled to be reviewed and a Request for Proposal completed during fiscal year 2012/13 for services
beginning June of 2013,

OTHER AGENCY INVOLVEMENT:

County Counsel has reviewed and approved this Amendment ag to legal form and risk provisions, Auditor-Controller
has reviewed and approved this Amendment as to fiscal provisions. The Amendment has also been reviewed and
approved by Natividad Medical Center's Board of Trustees.

FINANCING:

The cost for this Amendment is $60,000 and is included in the Fiscal Year 2012/2013 Recommended Budget. There is no
impact to the General Fund.

Prepared by: Jim Fenétermaker, IT Drirector, 783-2559
Approved by: Harry Weis, Chief Executive Officer, 783-2553

Attachments: Agreement, Renewal 2, and Amendments 1 and 3.

hitp://monterey legistar.com/LegislationDetail. aspx?2ID=1135390&GUID=DEA88738-3E2...  7/5/2012
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Monterey County
168 West Alisal Street,
1st Floor
_ ¢ Balinag; CA 93801
Board Order 831,755.5066

Agreement No, A-12227

Upon motion of Supervisor Salinas, seconded by Supervisor Armenta, and carried by those members
present, the Board of Supervisors hereby:

- Authorized the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. 2
to the Agreement (BSC1844) with USA Mobility Wireless Inc. for Pager Services at NMC, extending
the Agreement to June 30, 2013 and adding $60,000 for Fiseal Year (FY) 2012-13 for a revised.total
Agreement amount not to exceed $160,000 in the aggregate.

AYES:  Supervisors Armenta, Caleagno, Salinas, Parker, and Potter
NOES: None
ABSENT: None

I, Gail T. Borkowski, Clerk of the Beard of Supervisors of the County of Monterey, State of California, hereby certify that
the foregoing is a true copy of an vriginal order of said Board of Supervisers duly made and entered in the minutes thereof of
Minute Boek 76 for the meeting on June 12, 2012,

Dated: June 19, 2012 Gail T. Borkowsld, Clerk of the Board of Supervisors
File Number: A 12-094 County -of Monterey, State-of California.
o

By s ﬁ;{ ALY f;‘?x\% P ot 4 &‘LW
Deputy



Original Agreement No. or PO No. ( BSC1844 )

AMENDMENT NO. 2
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN USA Mobility Wireless Inc. AND
THE NATIVIDAD MEDICAL CENTER
FOR

Pager Services

The parties to Wireless Communication Services Agreement (“Agreement”), dated July 1, 2010 between the
County of Monterey, on behalf of Natividad Medical Center (“NMC”), and USA Mobility Wireless Inc.
(Contractor), hereby agree to amend their Agreement (No. BSC1844) on the following terms and conditions:

WHEREAS, the Parties had previously entered into the Agreement effective July 1, 2010,

WHEREAS, the Agreement expired on June 30, 2011;

WHEREAS, the Parties entered into Renewal to the Professional Services Agreement on the same or similar
terms, effective July 1, 2011 (“Renewal and Amendment No, 17), extending the Agreement to June 30, 2012 and

increasing the amount payable by $60,000 to continue to provide services associated with pager services within
the County of Monterey;

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to allow for
existing services to continue.

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the Agreement
because of the term extension.

NOW, THEREFORE, the parties agree to amend the Agreement as follows:

1. Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (No. BSC1844).

2. The total amount payable by County to Contractor under Agreement No. (BSC1844) shall not exceed the
total sum of $160,000 for the full term of the Agreement and $60,000 for fiscal year 2012-2013.

3. The term of this Agreement is extended to June 30, 2013.

4.  Except as provided herein, all remaining terms, conditions and provisions of the Agreement and Renewal
No. 1 are unchanged and unaffected by this Amendment and shall continue in full force and effect as set
forth in the Agreement.

5. A copy of this Amendment No. 2 shall be attached to the original Agreement (No. BSC1844), as amended
by Renewal and Amendment No. 1.

6.  The effective date of this Amendment No. 2 is July 1, 2012.




IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set forth in
this document and have executed this Amendment on the day and year set forth herein.

Dated_f<pey 9, 2017,

Title L xeplr Ne \EA @
Dated '%/4//2,
-

Title

l Mﬁ/’é/

#¥EINSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations,
the full legal name of the corporation shall be set forth above together with the signatures of two specified
officers. If CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the
signature of a partner who has authority fo execute this Agreement on behalf of the partnership. If
CONTRACTOR is coniracting in and individual capacity, the individual shall set forth the name of the business, if
any and shall personally sign the Agreement.

NATIVIDAD MEDICAL CE

- f P L
Signature Dated é o~ "; / Z,,_

Purch gManager
Signature —‘iﬁ —@:‘4} Dated ‘f‘(f g {H-«

NMC -~ CEO

Approved as to Legality and Legal Form:
Charles J. MeKee, County Counsel

8y /d%iﬁdﬁ‘af«'fﬁ’

’ Stacy Saetta, Ereputy %
Attorneys for County and NMC Dated: " 2012

Reviewed 2 fo flagayp reyisions

e, 53

Covnty oM




RENEWAL
TO THE PROFESSIONAL SERVICES AGREEMENT
BETWEEN NATIVIDAD MEDICAL CENTER (COUNTY OF MONTEREY) AND
USA MOBILITY WIRELESS INC.

THIS RENEWAL to the County of Monterey Agreement for Professional Services (hercinafter,
“RENEWAL”) is made and entered into, by and between the Natividad Medical Center (County of
Monterey), a political subdivision of the State of California (hereinafter, “County™), and USA Mobility
Wireless Inc. (hereinafter, “CONTRACTOR™) (collectively, the County and CONTRACTOR are
referred to as the “Parties.”).

WHEREAS, the Parties had previously entered into an Agreement for Professional Services
(hereinafter, “Agreement™), on July 1, 2010 and

WHEREAS, the Agreement is attached hereto as Attachment 1; and
WHEREAS, that Agreement expired on June 30, 2011; and

WHEREAS, the Parties wish to renew the Agreement on the same or similar terms, beginning July 1,
2011 and increase the amount payable by $60,000 to continue to provide services associated with
pager services within the County of Monterey.

NOW THEREFORE, the Parties agree as follows:

1. The Agreement is hereby renewed on its prior terms and conditions as set forth in Attachment
1, incorporated herein by this reference, except as specifically set forth below.

2. The term of this RENEWAL is from July 1, 2011 to June 30, 2012 unless sooner terminated
pursuant to the terms of this RENEWAL, or extended in writing,

3. County shall pay the CONTRACTOR in accordance with the payment provisions set forth in
Attachment 1, subject to the limitations set forth in this RENEWAL. The total amount payable
by County to CONTRACTOR shall not exceed the sum of $100,000.

4, If there is any conflict or inconsistency between the provisions of Agreement, or this
RENEWAL, the provisions of this RENEWAL shall govern.
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Renewal of Professional Services Agreement
USA Mobility Wireless
Pager Services
Natividad Medical Center
Term: 7-1-11 thro 6-30-2012
Not to Exceed: 60,000



IN WITNESS WHEREOF, the parties hereby execute this RENEWAL as follows:

NATIVIDAD
MEDICAL CENEBER CONTRACTOR

. Im D Wisbilitw (nt

-]
NMC Contracts/Purchasing Agent Contrgetpr’s Busifgss Name***

Date: [O-6- U

By: mFQ*J

Department Head (if applicable) 0 —
i B, eyl ¢
Date: q ( dal, " Name and Title

e, 271,200

gefoh

e of Secrdgtaky, Asst, $e.efe Iy,

LJeccls .K%l';it

e a:bm T
Nam@nd Title

Date: 0‘ % ’),'Hi!\

atore of\Shair, Prési(%nt, or Vice-President

By: /d%&&a//} ZelZao

'S?acy Sactta, Dﬁ)ut‘j'f County Counsel

Date: /. Q/(/ / /

By:

Date:

*#+INSTRUCTIONS: If CONTRACTOR is a corporation, including limited lability and non-profit corporations,
the full legal name of the corporation shall be set forth above together with the signatures of two specified officers.
If CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the signature
of a partner who has authority to execute this Agreement on behalf of the partnership. If CONTRACTOR is
contracting in and individual capacity, the individual shall set forth the pame of the business, if any and shall
personally sign the Agreement.
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Renewal to the Professional Services Agreement
USA Mobility Wireless
Pager Services
Natividad Medical Center
Term: 7-1-11 thru 6-30-2012
Not to Exceed: 60,000
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EXECUTE
IN
DUPLICATE

USAMIBILITY

OWE SRURGSE FOR WIBELESE

USA MOBILITY WIRELESS, INC.
WIRELESS COMMUNICATION SERVICES AGREEMENT

THIS WIRELESS COMMUNICATION SERVICES AGREEMENT (the “Agreement”) is
made and effective on July 1, 2010 (the “Effective Date”) by and between USA Mobility
Wireless, Inc. (“Company”) and the County of Monterey, on behalf of Natividad Medical
Center (“Customer”).

WHEREAS, Company is a provider of wireless messaging and related services (the “Services”)
and wireless messaging equipment (the “Equipment”);

WHEREAS, Customer desires to acquire Services and Equipment, as more fully described in
Exhibit A hereto, from Company, and Company desires to provide Services and Equipment to
Customer.

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the parties agree as follows:

1) PROVISION OF SERVICES AND EQUIPMENT. Company agrees to provide to
Customer, and Customer agrees to obtain from Company, Service and Equipment for use by
Customer’s employees, or other third parties as specifically permitted by Company herein
(collectively, the “Subscribers”), in accordance with the terms and conditions of this
Agreement. The scope of Services and Equipment, and the charges therefor, are set forth on
Exhibit A which is attached hereto and made a part hereof. Customer agrees that it is
responsible for all activities and usage of its Subscribers hereunder. Any new or additional
services and equipment not listed on Exhibit A which may be requested by Customer and
provided by Company at any time hereafter will be subject to the terms and conditions of this
Agreement and an amended Exhibit A. Provision of Services and Equipment are subject to
availability and applicable regulatory requirements,

2) TERM OF AGREEMENT. The term of this Agreement is from July 1, 2010 to June 30,
2011 unless sooner terminated pursuant to the terms of this Agreement (the “Initial Term”).

3) TIERED PRICING. Customer understands and agrees reduced Service rates are
available based upon the number of units that Customer maintains in service, as more fully
described on Exhibit A. If at any time Customer fails to maintain the minimum number of
units required for a particular pricing tier, the rates for the Services shall automatically be
increased to the Service rates applicable to the number of units which Customer actually has in
service, as set forth in Exhibit A. If Customer thereafter orders sufficient units to return to a
lower tier of pricing, Customer’s rates shall be adjusted to the applicable lower tier after the
required number of units have been active for at least one (1) calendar month, Other penalties
for cancellation or termination with respect to individual units may apply if a minimum
service period is provided for in Exhibit A or an addendum hereto, and Customer terminates
priot to the end of such period.



4) USE OF SERVICES AND EQUIPMENT BY CUSTOMER.

a) General. Company provides the Services through authority granted to it by
the Federal Communications Commission (the “FCC”). The use and provision of the Services
and Equipment are subject to the rules and regulations of the FCC and applicable federal, state
and local regulatory authorities in effect during the term hereof, and Customer agrees to
comply with all of such laws, and with such reasonable conditions as Company may require
from time to time, including but not limited to compliance with USA Mobility Wireless, Inc.'s
Acceptable Use Policy, its Privacy Policy, and all other policies and procedures related to the
Services and Equipment, in connection with its use of the Setvices and Equipment under this
Agreement. Customer may not use, nor permit any of its Subscribers to use, the Services
and/or Equipment for promotional purposes or for resale. Neither Customer nor any
Subscriber may transfer any of the Services or Equipment without the prior written approval
of Company. Customer and its Subscribers may only use the Services and Equipment for
personal and lawful purposes and for the purposes intended. Company will designate,
coordinate and assign for Customer and the Subscribers the capcodes, personal identification
numbers, email addresses and telephone numbers {collectively, the “Numbers”) for all
Equipment using Services provided by Company. Neither Customer nor the Subscribers shall
obtain any ownership interest in, or exclusive right to use, such Numbers. Company reserves
the right to assign, designate, reassign or change Numbers as reasonably necessary in the
conduct of its business, Customer will not permit any Number to be used by more than one
unit of Equipment.

b) Excessive Use of Network. (i) Subject to Company’s Acceptable Use
Policy, and other general terms and conditions contained in this Agreement or incorporated
herein and available at www.usamobility.com, all uses of Company’s networks, including
without limitation under Service plans that allow for an unlimited number of messages or
characters (“Unlimited Use Plans”) are subject to all reasonable restrictions on use that
Company may impose, at its sole discretion and without prior notice, for protection of the
networks and other Company customers. Unless otherwise expressly agreed by Company in
writing, Services, including those under Unlimited Use Plans cannot be used for: (1)
uploading, downloading or streaming of movies, music or games, (2) with server devices or
with hosted computer applications, including, but not limited to, automatic data
feeds, automated machine-to-machine connections, or peer-to-peer (P2P) file sharing, or (3) as a
substitute or backup for dedicated data connections.

(i) Company reserves the right to limit throughput or amount of data
transferred, and deny or terminate service, without notice, to Customer if the Company
believes Customer is using any Usage Plan in any manner prohibited herein or that adversely
impacts Company’s network or service levels. Company reserves the right to protect its
network from harm, which may impact legitimate data flows, by disconnecting customers or
limiting their access to the network in the event of any violations of these provisions.
Company also reserves the right to treat excessive use of the Service as a material breach of this
Agreement and to permanently terminate service to Customer for such excessive use.
Excessive use is defined as:

Maximum M Time Frame
Allowed per Time Frame {in Seconds)

A A S e Y B T T e

Maximum
Input Protocol

S T A T e R o S S A S R R e

300

11/03/09 -2- !



5) PURCHASE OF EQUIPMENT. If Customer purchases any Equipment from Company
hereunder, the following terms and conditions shall apply:

a) Selection and Availability of Equipment. Customer shall be responsible for the
selection of models of Equipment in accordance with its desired use and functionality and shall
be responsible for payment with respect to all Equipment ordered by any of its Subscribers.
Company may provide new or refurbished Equipment to Customer, The models of
Equipment listed on Exhibit A, as the same may be amended from time to time, are subject to
availability from the manufactuter, and may be discontinued or replaced by other models at
any time.

b) Title to the Equipment; Risk of Loss. Upon receipt of payment in full for the
Equipment, title to such Equipment shall pass to Customer free and clear of any lien or
encumbrances arising out of Company’s ownership thereof.  Customer assumes full
responsibility for the risk of loss or damage upon delivery of the Equipment to Customer, and
no loss, theft or damage to the Equipment thereafter shall relieve Customer of its obligations
to pay any fees and charges due to Company with respect to the purchase of such Equipment.
Company shall retain a purchase money security interest in Equipment in any amount of the
unpaid balance of the purchase price until such Equipment has been paid in full. To the extent
that local law requires Customer to sign any such financing statement, Customer will do so
upon USA Mobility’s request and return the same to USA Mobility within two (2) business
days of Customer’s receipt of the financing statement(s).

c) Warranty and Repair.
(i} Items of Equipment shall be deemed to have been delivered to Customer in
good working order unless Customer returns the same to Company for exchange or repair
within thirty (30) days after delivery.

(i) In the event Customer elects to purchase maintenance protection
(“Maintenance”), Company shall maintain such Customer owned Equipment. Company shall,
at its discretion, repair or replace (with a substantially similar unit) such Equipment at no
additional cost to Customer that Company determines to be defective. The Maintenance
charges, including the applicable deductibles, if any, are set forth on Exhibit A. However, in
the event that Equipment covered by Maintenance is damaged while in Customer’s possession,
or is returned to Company with parts missing, Company shall charge Customer for such repair
or replacement of such Equipment (including, without limitation, for all replacement parts,
repair charges and handling fees in effect at such time).

(ii) In the event Customer opts not to purchase Maintenance, or such
Maintenance is not available to Customer, Company shall, at its discretion, repair or replace
Customer owned Equipment at the fees and expenses in effect at the time of such repair or
replacement. Company shall have the right to charge Customer for all replacement parts and
handling and administrative charges in effect at such time. Company shall use commercially
reasonable efforts to pass through manufacturers’ warranties, if any, to Customer, to the extent
permitted by such manufacturer,

d) Encryption. Company reserves the right to sell Equipment that has been
manufactured with passwords and encryption for security purposes. Such encryption or
passwords may be used to disable the Equipment in the event of misuse of Services or the
refrequencing of the Equipment on the messaging network of another carrier,

6) LEASE OF EQUIPMENT. If Customer leases any Equipment from Company hereunder,
the following terms and conditions shall apply:

11/03/09 -3- !




a) Selection and Availability of Equipment. Customer shall be responsible for the
selection of models of Equipment in accordance with its desired use and functionality and shall
be responsible for payment with respect to all Equipment ordered by any of its Subscribers.
Company may provide new or refurbished Equipment to Customer. The models of
Equipment listed on Exhibit A, as the same may be amended from time to time, are subject to
availability from the manufacturer, and may be discontinued or replaced by other models at
any time.

b) Title to the Equipment; Risk of Loss. Title to all Equipment leased by Company
to Customer shall remain in Company. Promptly (not to exceed ten (10) days) upon (i) the
expiration or termination of this Agreement, or (ii) such time as the Equipment is no longer in
use by Customer, Customer shall return (at its sole cost and expense) all leased Equipment (or
items of Equipment no longer in use, as the case may be) to Company in accordance with
Company’s shipping instructions. Customer shall be responsible for the safekeeping of all such
Equipment and shall return same to Company in substantially the same condition as it was
received by Customer, reasonable wear and tear excepted. COMPANY WILL CONTINUE
TO CHARGE CUSTOMER THE MONTHLY LEASE AND SERVICES CHARGES FOR
EACH ITEM OF EQUIPMENT UNTIL IT IS RETURNED TO COMPANY IN GOOD
CONDITION OR CUSTOMER HAS PAID THE FULL REPLACEMENT COST
THEREFORE. Notwithstanding the foregoing, upon the expiration or earlier termination of
this Agreement, in the event Customer has not returned Equipment by the sixtieth (60%) day
thereafter, Customer shall pay Company the full replacement cost of such Equipment. Subject
to the remainder of this Section 6(b), in the event Customer returns Equipment that is
damaged or has missing parts, Company shall charge Customer for all replacement parts and
repairs charges in effect at such time. Customer shall be responsible for the replacement cost
set forth on Exhibit A for any lost or stolen Equipment, or Equipment which is damaged
beyond repair, unless Customer has purchased the Loss Protection Plan described on Exhibit
A. Company shall invoice Customer for Services and the monthly lease charges with respect
to each unit of Equipment until Customer either: (i) provides Company with written notice of
any lost or stolen Equipment, or Equipment which is damaged beyond repair, and makes a
claim under the Loss Protection Plan, if Customer has elected to participate in such plan, or (i)
pays Company the replacement cost set forth on Exhibit A,

¢) Warranty and Repair. Customer may return for exchange any item of leased
Equipment that is defective at any time during the term of this Agreement, and Company, at
its option, shall repair such Equipment or replace it with a substantially similar Equipment.
Subject to Section 6{(b} above pertaining to Equipment that has been damaged beyond repair, in
the event such leased Equipment is damaged while in Customer’s possession, or is returned to
Company with parts missing, Company shall charge Customer for such repair or replacement
of such Equipment (including, without limitation, for all replacement parts, repair charges and
handling fees in effect at such time).

d) Encryption. Company reserves the right to lease Equipment that has been
manufactured with passwords and encryption for security purposes. Such encryption or
passwords may be used to disable the Equipment in the event of misuse of Services, Customer
breach of this Agreement, or the refrequencing of the Equipment on the messaging network of
another carrier.

7) STANDARD OF PERFORMANCE. Company shall provide Services consistent with the
normal and reasonable standards of the wireless messaging industry. Company shall promptly
investigate any complaints made by Customer and shall take such steps as are commercially
reasonable and necessary to correct any deficiency in the Service. Adjustments for Service
interruptions shall be made in accordance with Section 10(e) hereof.

11/03/09 -4 - 1



8) WARRANTY DISCLAIMER.

a) THE LIMITED WARRANTIES AND REMEDIES CONTAINED
HEREIN ARE THE EXCLUSIVE WARRANTIES AND REMEDIES OFFERED BY
COMPANY. COMPANY MAKES NO OTHER WARRANTIES, EXPRESS, IMPLIED
OR STATUTORY, CONCERNING THE SERVICE, THE EQUIPMENT OR ITS
FACILITIES, NETWORK OR SYSTEM, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE
OR PURPOSE, WHICH COMPANY SPECIFICALLY DISCLAIMS. If any court finds
any such warranty to exist, Company’s liability for any imputed breach thereof shall not
exceed the proportionate charges to Customer during the month in which such imputed
breach occurs.

b) Without limiting the generality of the foregoing, telecommunications services,
including the Services, may be adverscly affected by various conditions, including but not
limited to electrical interference, terrain, weather, Acts of God or governmental authority
(including limitations on the availability of telephone numbers or spectrum), equipment
failure, user error and the failure of any satellite or other connecting telecommunications
facilities, or circumstances beyond Company’s control (each a “Force Majeure Event”),
Periodic service interruptions may be necessary to perform maintenance on the networks and
facilities. Company, therefore cannot and does not guarantee the availability of the Services at
all times and under all circumstances, nor that all messages will be received in a timely manner.
Wireless messaging services are not secure methods of transmission, and Company cannot and
does not guarantee against improper actions of third parties that interfere with the privacy of
messages or the integrity of the Services. Services related to databases and information content
may contain inaccuracies from time to time that occur at the source or in the transmission
process (including but not limited to errors in stock quotations, sports results and news
reports), and Company cannot and does not guarantee the accuracy or availability of such
Services. Company’s prices for the Services do not include insurance for these inherent risks.

9) LIMITATION ON LIABILITY. EXCEPT FOR THE ADJUSTMENTS DESCRIBED
IN SECTION 10(e} BELOW, NEITHER COMPANY NOR ANY THIRD PARTY
PROVIDER THAT COMPANY HAS EMPLOYED TO PROVIDE SERVICES OR
EQUIPMENT HEREUNDER SHALL BE LIABLE FOR ANY LOSS OR DAMAGE
WHATSOEVER RESULTING FROM USE OF THE SERVICES AND EQUIPMENT
BY CUSTOMER AND ITS SUBSCRIBERS, INCLUDING WITHOUT LIMITATION,
ANY LOSS OR DAMAGE ARISING FROM ANY DELAY, LOSS OR
INTERRUPTION OF THE SERVICE, OR FROM ANY MISSED OR INCOMPLETE
PAGE. NOTWITHSTANDING ANY PROVISION TO THE CONTRARY
CONTAINED HEREIN, NEITHER PARTY SHALL BE LIABLE TO THE OTHER
PARTY FOR ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL
LOSS OR DAMAGES OF ANY DESCRIPTION, REGARDLESS OF THE CAUSE
THEREFOR, INCLUDING, WITHOUT LIMITATION, ANY ACTICN ARISING IN
TORT, CONTRACT OR OTHERWISE EVEN IF THE PARTY KNEW OR HAD
BEEN ADVISED THEREOF,

10) BILLING, PAYMENT AND BILLING DISPUTES.

a} Prices. Customer shall pay Company for Setvices and Equipment on behalf of
itself and all of its Subscribers in accordance with the applicable rates set forth on Exhibit A.
Upon the expiration of the Initial Term, and from time to time after such expiration of the
Initial Term, Company may increase the prices set forth on Exhibit A by providing Customer
not less than thirty (3C) days advanced written notice. The Equipment charges set forth on
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Exhibit A may be increased at any time during the term of this Agreement in the event of a
manufacturer price increase,

b) Taxes; Other Pass-Through Charges. Unless otherwise specifically set forth
therein, the rates set forth on Exhibit A do not include: {i) taxes or similar charges imposed by
any law, ordinance, regulation, order or act of any governmental agency, (i) any charges
passed on to customers by reason of contributions Company is required to make to any
regulatory, governmental or quasi-governmental program, including without limitation federal
and state Universal Service Punds (and any other regulatory fees), or other surcharge by any
government agency; or (iii) the costs, fees and/or charges associated with the administration
thereof. Customer will be responsible for paying any sales, license and use taxes, fees
(including, without limitation, Universal Service Fund charges) and assessments levied by any
local, state or federal government or governmental agency with respect to its purchase or lease
of Services and Equipment under this Agreement. Notwithstanding anything to the contrary
contained herein, Company will have the right at any time, including without limitation
during the Initial Term of this Agreement, to pass through and invoice to Customer any
amounts imposed by third parties such as governmental agencies, telecommunications carriers
or vendors that have the effect of increasing Company’s costs of providing Services and/or
Equipment to Customer. If Customer is exempt from sales or other taxes, it shall provide
evidence of such exemption to Company; provided, that no exemption from taxes shall
eliminate Customer’s obligation to pay charges associated with non-tax fees and assessments,
including without limitation Universal Service Fund charges.

¢) Payment Terms. Fees and charges for recurring Services, Equipment leasing and
Equipment installment purchases will be invoiced to Customer monthly in advance {along
with any taxes, Universal Service Fund and other regulatory charges and administrative charges
applicable to or assessed against such Services and Equipment, and sums carried forward),
Overcalls and other non-recurring fees, if any, for the month shall appear on the subsequent
month’s invoice. All Equipment purchases (other than installment purchases) will be invoiced
upon delivery. Company shall submit invoices to the Contract Administrator. The Contract
Administrator or his or her designee shall certify the invoice, either in the requested amount or
in such other amount as the County approves in conformity with this Agreement and shall
promptly submit such invoice to the County Auditor-Controller for payment. The County
Auditor-Controller shall pay the amount certified within 30 days of receiving the certified
invoice from Company. COMPANY MAY TEMPORARILY SUSPEND OR
PERMANENTLY TERMINA'TE THE SERVICES TO CUSTOMER AND SUBSCRIBERS
IF CUSTOMER DOES NOT PAY INVOICES WITHIN SUCH THIRTY (30) DAY
PERIOD.

d) Disputed Invoices. If Customer wishes to contest an Company invoice, Customer
will give written notice to Company within ninety (9C) days after the date of each such
invoice, setting forth the amount in dispute and the reasons therefore (a “Dispute Notice”);
provided, however, that Customer may not withhold any undisputed amounts from payment
during such dispute. If the dispute is resolved in Customer’s favor, a credit in the amount of
any overcharge will be made to Customet’s account. All invoices for which a Dispute Notice
is not delivered to Company within the time period set forth in this Section 10(d) shall be
deemed conclusively accepted and all of Customer’s claims deemed waived.

e) Credit For Service Interruption. In the event that Service is interrupted,
subject to Sections 8 and 9, Customer’s sole and exclusive remedy shall be the pro rata
adjustment to the fixed monthly charges for Service (an “Adjustment”); provided that if an
interruption does not impact all of Customer’s Equipment, an Adjustment under this Section
shall only be assessed against the pro rata monthly charge applicable to the affected Equipment.
Notwithstanding the foregoing, an Adjustment shall only be made (i) for interruptions of more
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than thirty-six (36) consecutive houts in duration and (if} from the time Company receives
notice from Customer of such interruption until the termination of such interruption. Such
notice may be given by telephone and confirmed by facsimile transmission. Company shall not
be obligated to make an Adjustment in the event that the interruption is caused by (i)
Customer, Subscriber or any person using Customer’s Equipment, including, among other
things, (a) failure to comply with the Equipment’s operating instructions or (b) any breach
hereunder, (i) any Force Majeure Event, (iii) scheduled outages or similar activities reasonably
necessary or appropriate for the proper or improved operations of the Company, (iv) the
Equipment, or {v) sighal or coverage limitations,

11) COMPANY’S OPERATING PROCEDURES. Service shall be provided in compliance
with the Operating Procedures attached hereto as Exhibit B, which are attached hereto and
incorporated herein. Customer acknowledges that it has read and agrees to comply with the
Operating Procedures.

12) EVENTS OF DEFAULT; TERMINATION.

a) Termination after the Initial Term. Either party may terminate this Agreement
at any time after the Initial Term, for any reason or no reason, by notice given in accordance
with Section 16(a} hereof, which notice must be received by the other no less than thirty (30)
days prior to date on which such termination is to become effective; provided, however, that
Customer shall continue to be billed for all leased Equipment in Customer’s possession until
the same is returned or the replacerent value thereof is paid, in accordance with Section 6(b).
If Customer (i) provides a termination notice specifying an effective date less than thirty (30)
days following the notice, or (i) returns all Equipment in Customer’s possession with or
without formal notice of termination, Company will bill Customer for, and Customer shall be
liable to pay, all charges up through the thirtieth (30") day following the occurrence described
in {i) or (ii).

b) Partial Termination. Customer may terminate service on one or more, but
less than all, units under Customer’s account upon thirty days’ prior written notice, subject to
the terms of Section 3 hereof; provided, however, that during the Initial Term, the Early
Termination Fee attributable to such cancelled units pursuant to Section 2 and Exhibit A shall

apply.

¢) Events of Default of Customer. Any of the events described below will be
considered an event of default of Customer:

(i) Nonpayment. Failure by Customer to pay all amounts due Company
under this Agreement when due.

(i) Misuse of Services. Customer or any Subscriber has used the Services in
violation of Section 4 above.

(ii) Other Breaches. Customer or any Subscriber has breached any material
term or condition of this Agreement (other than as set forth in Sections 12(c){i} and (ii) above)
and such breach is not curable or if curable, has not been cured within thirty (30) days after
written notice of such breach (specifying in reasonable detail the nature of such breach) from
Company.

d) Events of Default of Company. Company will be in default of this Agreement if
it has breached any material term or condition of this Agreement and such breach is not
curable or if curable, has not been cured within forty-five (45) days after written notice of such
breach (specifying in reasonable detail the nature of such breach) from Customer. Company
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will not be considered to be in default if it is unable to provide the Services or Equipment by
reason of a Force Majeure Event or under any other circumstance identified in Section 8.

e) Termination for Default. Either party may send a notice of termination to the
other, which notice will specify the event of default and the effective date of the termination.
The effective date of such termination will be a date which is not sooner than the last day of
the cure period with respect to any event of default as to which this Agreement contains a cure
period. With respect to any monetary default, the termination notice will be effective no
sooner than five (5) calendar days after the date of such notice; provided, however, that if
Customer is provided with a notice of default for non-payment twice during the term of this
Agreement, then Company shall have the right to terminate this Agreement, without further
notice or any right to cure, immediately upon the occurrence of a third or any subsequent
failure to pay when due any amount which is owing under this Agreement. With respect to
any default under Section 12(c)(ii) above, Company may terminate this Agreement, or the
Services of the affected Subscribers, immediately, and without notice or opportunity to cute.

13) Indemnification BY COMPANY

13.1. Bodily Injury, Death or Damage to Tangible Personal Property. Company will
defend at its own expense any action against Customer brought by a third party claiming
damages for bodily injury, death or damage to tangible personal property to the extent arising
directly from Company’s gross negligence or willful misconduct in its performance of this
Agreement, and Company will pay those costs and damages finally awarded against Customer
in any such action that are specifically attributable to such claim or those costs and damages
agreed to in a monetary settlement of such action. Notwithstanding the foregoing, Company
will not be obligated to defend such actions or pay such costs or damages for any claims arising
out of the failure to deliver any message or any error in any message it being expressly
understood and agreed that the sole and exclusive remedy for any such failure shall be the
service credits provided for in this Agreement,

13.2,  Intellectual Property. Company will defend at its own expense any action against
Customer brought by a third party to the extent that the action is based upon a claim that the
Service directly infringes any U.S. copyright or mask work, any U.S. patent, or
misappropriates any trade secret recognized as such under the Uniform Trade Secret law, and
Company will pay those costs and damages finally awarded against Customer in any such
action that are specifically attributable to such claim or those costs and damages agreed to in a
monetary settlement of such action.
13.2.1, Company’s Options. If the Service becomes, or in Company’s opinion is
likely to become, the subject of an infringement or misappropriation claim,
Company may, at its option and expense, either (a) procure for Customer the
right to continue using the Service, (b) replace or modify the Service so that it
becomes non-infringing, or (c) terminate Customet’s right to use the Service and
give Customer a refund or credit for the fees actually paid by Customer to
Company for the Service for periods after the date the Service is terminated.
13.2.2. Limitations. Notwithstanding the foregoing, Company will not be obligated
to indemuify Customer to the extent that an infringement or misappropriation
claim is based upon (i) any modification of the Service by or on behalf of
Customer (including modification made by Company to meet functional or other
specifications provided or requested by or on behalf of Customer, (ii) use of the
Service in combination with other products or services not supplied by Company
if such infringement or misappropriation would not have occurred but for such
combined use, (iii) use of any portion of the Service that is updateable software or
firmware unless such software or firmware is the most current release made
available to Customer, if the most current release was furnished to Customer
specifically to avoid such infringement or misappropriation and if such
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infringement or misappropriation would have been avoided by use of the most
current release, and (iv) use of the Service after Company gives Customer
reasonable notice of the infringement and the opportunity to discontinue use of
the Service without payment of any applicable early termination fees and a Pro
Rata Refund with respect to any software or hardware purchased by Customer
from Company that is no longer useful as a result of such discontinuance.

13.2.3. Exclusive Remedy. This Section 13.2 above states the entire liability and
obligations of Company as well as the exclusive remedy of Customer with
respect to any actual or alleged infringement in whole or in part of any
intellectual property right by the Service.

13.3. Customer’s Obligations. Company’s obligations under Sections 13.1 and 13.2
above with respect to an action are conditioned on (a) Customer notifying Company promptly
in writing of such action, (b} Customer giving Company sole control of the defense thereof
together with any related settlement negotiations and settlement, (¢) Customer cooperating
with Company in such defense (including, without limitation, by making available to
Company all documents and information in Customer’s possession or control that are relevant
to the claims, and by making Customer’s personnel available to testify or consult with
Company or its attornieys in connection with such defense), and (d) except as required by law,
Customer not by any act, including but not limited to any admission or acknowledgement,
materially prejudicing Company’s ability to satisfactorily defend or settle the claim. If
Customer performs its obligations under this Section 13 in all material respects and Company
fails to perform its obligations under Sections 13.1 and 13.2, then Customer may take
commetcially reasonable steps to defend and settle the action and Company shall be obligated
to reimburse Customer for all expenses so incurred (including attorneys fees and costs).

14) Indemnification BY CUSTOMER

14.1. Bodily Injury, Death or Damage to Tangible Personal Property, Use of Service.
Customer will defend at its own expense any action against Company brought by a third party
claiming damages for bodily injury, death or damage to tangible personal property to the
extent arising directly from Customer’s gross negligence or willful misconduct in its
performance of this Agreement or, except to the extent Company is obligated to indemnify
Customer pursuant to Section 13, making any claim arising out of use of the Service or any
Company supplied equipment or software, and Customer will pay those costs and damages
finally awarded against Company in any such action that are specifically attributable to such
claim or those costs and damages agteed to in a monetary settlement of such action,

14.2. Company’s Obligations. Customer’s obligations under Section 14.1 above with
respect to an action are conditioned on (a) Company notifying Customer promptly in writing
of such action, (b) Company giving Customer sole control of the defense thereof together with
any related settlement negotiations and settlement, (c} Company cooperating with Customer in
such defense (including, without limitation, by making available to Customer all documents
and information in Company’s possession or control that are relevant to the claims, and by
making Company’s personnel available to testify or consult with Customer or its attormeys in
connection with such defense), and (d) except as required by law, Company not by any act,
including but not limited to any admission or acknowledgement, materially prejudicing
Customer’s ability to satisfactotily defend or settle the claim. If Company performs its
obligations under this Section 14.2 in all material respects and Customer fails to perform its
obligations under Section 14.1, then Company may take commercially reasonable steps to
defend and settle the action and Customer shall be obligated to reimburse Company for all
expenses so incurred (including attorneys fees and costs).

15. INSURANCE.
15.1 Evidence of Coverage:
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Prior to commencement of this Agreement, the COMPANY shall provide a “Certificate of Insurance”
certifying that coverage as required herein has been obtained. Individual endorsements executed by the
insurance cartier shall accompany the certificate..

This verification of coverage shall be sent to NMC’s Contracts/Purchasing Department, unless otherwise
directed. The COMPANY shall not receive a “Notice to Proceed” with the work under this Agreement until
it has obtained all insurance required and NMC has approved such insurance. This approval of insurance
shall neither relieve nor decrease the liability of the Company.

152 Qualifying Insurers: All coverage’s except surety, shall be issued by companies which hold a
current policy holder’s alphabetic and financial size category rating of not less that A-VII, according to the
current Best’s Key Rating Guide or a company of equal financial stability that is approved by NMC’s
Contracts/Purchasing Director.

153 Insurance Coverage Requirements: Without limiting Company’s duty to indemnify,
COMPANY shall maintain in effect throughout the term of this Agreement a policy or policies of insurance
with the following minimum limits of liability:

Commercial general liability insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury, Contractual

Liability, Broad form Property Damage, Independent Companys, Products and Completed Operations, with
a combined single limit for Bodily Injury and Property Damage of not less than $1,000,000 per occurrence,

[l Exemption/Modification (Justification attached; subject to approval).

Business aytomobile liability insurance, covering all motor vehicles, including owned, leased, non-
owned, and hired vehicles, used in providing services under this Agreement, with a combined
single limit for Bodily Injury and Property Damage of not less than $300,000 per occurrence.

[0  Exemption/Modification (Justification attached; subject to approval).

Workers’ Compensation Insurance, If COMPANY employs other in the performance of this
Agreement, in accordance with California Labor Code section 3700 and with Employer’s Liability
limits not less than $1,000,000 each person, $1,000,000 each accident and $1,000,000 each
disease.

]  Exemption/Modification (Justification attached; subject to approval).

Professional liability insurance, if required for the professional services being provided, (e.g.,
those persons authorized by a license to engage in a business or profession regulated by the
California Business and Professions Code), in the amount of not less than $1,000,000 per claim
and $2,000,000 in the aggregate, to cover liability for malpractice or errors or omissions made in
the course of rendering professional services. If professional liability insurance is written on a
“claims-made” basis rather than an occurrence basis, the COMPANY shall, upon the expiration or
earlier termination of this Agreement, obtain extended reporting coverage (“tail coverage™) with
the same liability limits. Any such tail coverage shall continue for at least three years following the
expiration or earlier termination. of this Agreement, '

[1 Exemption/Modification (Justification attached; subject to approval).

15.4 Other Insurance Requirements:

All ingurance required by this Agreement shall be with a company acceptable to NMC and
issued and executed by an admitted insurer authorized to transact insurance business in the State of
California. Unless otherwise specified by this Agreement, all such insurance shall be written on an
occurrence basis, or, if the policy is not written on an occurrence basis, such policy with the coverage
required herein shall continue in effect for a period of three years following the date COMPANY completes
its performance of services under this Agreement.

Each policy shall provide coverage for COMPANY and additional insured with respect to
claims arising from each subcontractor, if any, performing work under this Agreement, or be accompanied
by a certificate of insurance from each subcontractor showing each subcontractor has identical insurance
coverage to the above requirements.
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Commercial general liability and automobile liability _policies shall provide an
endorsement naming_the County of Monterey, its officers, agents. and emplovees as Additional insureds

with respect to liability arising out of the Company's work, including ongoing and completed operations,
and shall further provide that such insurance is primary insurance to any insurance or self-insurance
maintained by the County_and that the insurance of the Additional Insureds shall not be called upon fo
contribute to a loss covered by the Company’s insurance. The required endorsement from for Commercial
General Liability Additional Insured is ISO Form CG 20 10 11-85 or CG 20 10 10 01 in tandem with CG
20 37 10 01 (2000). The required endorsement from for Automobile Additional Insured Endorsement is
ISO Form CA 20 48 02 99.

Prior to the execution of this Agreement by NMC, COMPANY shall file certificates of
insurance with NMC’s Contracts/Purchasing Department, showing that the COMPANY has in effect the
insurance required by this Agreement. The COMPANY shall file a new or amended certificate of insurance
within five calendar days after any change is made in any ingurance policy, which would alter the
information on the certificate then on file. Acceptance or approval of insurance shall in no way modify or
change the indemnification clause in this Agreement, which shall continue in full force and effect.

COMPANY shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by NMC, annual
certificates to NMC’s Contracts/Purchasing Department. If the certificate is not received by the expiration
date, NMC shall notify COMPANY and COMPANY shall have five calendar days to send in the certificate,
evidencing no lapse in coverage during the interim. Failure by COMPANY to maintain such insurance is a
default of this Agreement, which entitles NMC, at its sole discretion, to terminate the Agreement
immediately.

16) NATURE OF RELATIONSHIP. Nothing contained in this Agreement shall constitute
either party as agent and principal, partner, joint venture or employer and employee of the
other. Moreover, neither party has the authority to act on behalf of the other or otherwise
bind the other in any manner,

17) NOTICES.,

a) Any notice, request, instruction, legal process, or other document, other than with
respect to the delivery of invoices and/or payments of invoices or as otherwise set forth in
Section 10(e), to be given or made hereunder shall be served in the following manner:

If given to Company, notice shall be addressed to Company at the following address:

USA Mobility Wireless, Inc. With a copy (which shall not constitute
Attn; COO to:
6677 Richmond Highway USA Mobility Wireless, Inc.
Alexandria, VA 22306 3000 Technology Blvd, Suite 400
Plano 'TX 75074

If given to Customer, notice shall be addressed to Customer at the following address:

Natividad Medical Center
1441 Constitution Blvd
Salinas CA 93906

All such notices may be served by personal delivery, registered or certified U.S. mail or by any
regular delivery service that provides receipt and evidence of delivery. Notices shall be deemed
given two (2) days after the date of registration or certification with the U.S. Postal Service or
on the date of actual delivery as stated on the receipt of delivery. Either party may change its
address for notice purposes in the manner provided in this Agreement.

b) All invoices shall be addressed to Customer at the following address:
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Natividad Medical Center
1441 Constitution Blvd
Salinas CA 93906

Invoices may be served by personal delivery, U.S. mail, or by any regular delivery service that
provides receipt and evidence of delivery. Invoices shall be deemed delivered upon the earlier
of (i) four (4) days from the date of mailing if sent by U.S. mail, or (ii) the earliest of the date of
(X) actual delivery, or (Y) refusal to accept delivery, if served by any other method.

¢} All payments to be given or made hereunder shall be addressed to Company at the
following address:

USA Mobility Wireless, Inc.
PO Box 660770
Dallas TX 75266-0770

All payments shall be deemed delivered on the date of actual delivery.

d) Customer hereby agrees and consents to Company contacting Customer by e-
mail or via one or more of Customer’s units of Equipment regarding Service suspensions,
interruptions or modifications, and/or other information regarding Customer’s account;
provided that notices of breach, legal process, and invoices shall be sent to Customer in
accordance with the other provisions of this Section 16.

18) ASSIGNMENT. This Agreement is not assignable or delegable by either party without
the prior written consent of the other. Notwithstanding the foregoing, Company may assign
or delegate its rights and obligations hereunder, without the written consent of Customer, to
any affiliate, direct or indirect parent or subsidiary, or successor to its business (of whatever
nature).

19) FORCE MAJEURE. Except for Customer payment obligations hereunder, operation of
this Agreement shall be suspended during any period where a party’s failure or delay in
performance is the result of any Force Majeure Event.

20) GOVERNING LAW. This Agreement shall be governed by the laws of the State of
California(without giving effect to its choice of law provisions) applicable to agreements
entered into and to be wholly performed within the State of California by residents of such
State.

21) RESOLUTION OF DISPUTES. .

a) The parties agree that no court shall have jurisdiction over any dispute between the
parties unless they agree in writing or they have pursued alternative methods of dispute
resolution as set forth in this Section. The sole exceptions will be (i) situations of insolvency or
bankruptey where the other party may fairly be said no longer to have freedom to resolve
claims or (i) disputes concerning the confidentiality and intellectual property provisions hereof
or other cases where a party is entitled to immediate equitable relief other than specific
performance of the contract terms.

b) In the event either party has a dispute with the other, that party shall give written
notice of that dispute to the other and propose a time and place, no later than 7 days thereafter,
for a discussion to try to resolve it. Discussions will continue as the parties are available for no
less than 30 days and longer if the parties agree to extend the time,

11/03/09 -12- {



¢) If the dispute cannot be resolved by discussion, the parties agree to submit it to a
nationally known alternative dispute resolution organization with offices in Washington D.C,
The first choice will be JAMS Endispute, but if that organization is unavailable for some
reason the party raising the issue may select any other qualifying agency. The matter will first
be submitted to nonbinding mediation in accordance with the rules of that organization, and
mediation will be pursued by both parties in good faith until the mediator declares that the
dispute cannot be resolved by that means. Within 7 days of the mediator's determination that
the dispute cannot be resolved by mediation, either party may request that the same
organization conduct an arbitration of the dispute, in accordance with its rules. If such a
request is made, the parties will putsue arbitration according to the organization's rules, with
the proviso that there will be only one arbitrator selected. The arbitrator’s decision will be
enforceable in any court of competent jurisdiction in accordance with applicable law.

d) If the parties for some reason are permitted or required to take a dispute to court,
they shall proceed only in the U.S. Federal District Court in San Jose, California or a state
court of competent jurisdiction in Monterey County, California.

e) The parties may at any time agree that this alternative dispute resolution provision
will not apply to a dispute and that the matter may be resolved by the U.S. Federal District
Court in San Jose, California or a state court of competent jurisdiction in Monterey County,
California.

22) CONFIDENTIALITY.

a) Confidentiality. Each party acknowledges that during the term of this Agreement
it may receive information relating to the present or future business operations of the other
party ot other non-public information that may reasonably be deemed confidential or
proprietary. Such information, together with the prices, terms and conditions of this
Agreement, is “Confidential Information.” Notwithstanding the above, “Confidential
Information” will not include information that: (i) is or becomes generally known or available
to the public through no act of the receiving party in violation of this Agreement; (i) was
known by the receiving party at the time of disclosure by the disclosing party; (iii) is
independently developed by the receiving party without use of the disclosing party’s
Confidential Information; or (iv) is lawfully obtained from a third person who has the right to
make such disclosure. Each party will use the same precautions to safeguard the Confidential
Information of the other as it uses for its own confidential information (but in no event less
than reasonable care) and neither party will use the other’s Confidential Information for
purposes other than those necessary to further the purposes of this Agreement. Neither party
will disclose to third persons the other’s Confidential Information without the prior written
consent of the other party, unless required under applicable law, rule or regulation, or
pursuant to the order of any court or governmental entity or legal process of any
governmental entity.

b) Customer Information. “Customer Proprietary Network Information” or
“CPNI” is information that relates to the quantity, technical configuration, type, destination,
and location of, and amount Customer uses, the telecommunications service to which
Customer subscribes, and that is made available to Company by Customer solely by virtue of
the carriercustomer relationship. It does not include information such as name, telephone,
number, address or advertising classification; that is, the kind of information that appears in a
telephone book. Company can use CPNI without Customer’s consent to do amy of the
following:

(1) provide Customer with the services it ordered and bill Customer for
them;
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(i) protect Company’s rights or property, or to protect our other users
and other carriers from fraudulent, abusive, or unlawful use of, or subscription to, Company’s
services;

(i)  market service offerings to Customer in the same category of services
(i.e., wireless services) to which you subscribe;

(iv)  provide Customer with paging units or other equipment to be used in
providing services to Customer, and provide maintenance and repair services to that
equipment;

) provide Customer with information services, such as the news feeds
that Customer can receive over its paging uait(s); and/or

(v) comply with law or legal process (such as a warrant or subpoena).

Company does not otherwise access or use CPNI, or share CPNI with third parties.
Other than for the foregoing purposes, under the rules of the FCC, Customer has rights to
restrict the use of, disclosure of, and access to its CPNI. Consequently, if in the future
Company wishes to use or access Customer’s CPNI for purposes other than those described in
this Section 20{b), or disclose it to third parties, it will give Customer written or electronic
(i.e., e-mail) notice of the type of use or disclosure it wishes to make of CPNI, explaining
Customer’s rights to “opt in” or “opt out” of such use or disclosure. BY SIGNING THIS
AGREEMENT, CUSTOMER AGREES TO COMPANY PROVIDING CUSTOMER
WITH NOTICE REGARDING CPNI VIA E-MAIL.

¢) The terms and conditions of Section 21(a) shall survive the expiration or earlier
termination of this Agreement for a period of two (2) years.

23) SIGNATURE AUTHORITY, The individuals signing below on behalf of the contracting
parties respectively warrant that they are properly and duly authorized to so sign and obligate
their respective employers/principals. Upon execution of this Agreement, each party shall
have the right to rely on such warranty and may rely on the apparent authority in asserting its
rights hereunder and its fulfillment of its obligations hereunder.

24) ENTIRE AGREEMENT. This Agreement, along with the Exhibits and Attachments
hereto, represents the entire agreement with respect to the subject matter hereof and supersedes
all prior discussions and agreements between the parties relating to the subject matter hereof.
This Agreement may be modified only by a written amendment duly signed by persons
authorized to sign agreements on behalf of both parties, and shall not be supplemented or
modified by any course of dealing or trade usage, other than as specified herein, Variance from
or addition to the terms and conditions of this Agreement by any purchase order, or other
written notification, shall be of no effect.

25) SEVERABILITY; AMENDMENT. If any provision of this Agreement is held to be
illegal, invalid, or unenforceable, such provision will be enforced to the maximum extent
permissible 5o as to effect the intent of the parties, and the validity, legality, and enforceability
of the remaining provisions will not in any way be affected or impaired thereby. In the event
of a change in applicable law, including without limitation, the rules, regulations or policies of
the FCC, that impacts the provision of the Services or the agreed-upon conduct of the parties,
this Agreement shall be amended to conform to the requirements of such applicable law. If a
change in applicable law substantially deprives a party of its rights or benefits under this
Agreement, or makes such party’s performance materially more difficult or costly, then such
party may terminate this Agreement upon thirty (30) days’ prior written notice to the other.
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26) SURVIVAL. Any obligations and duties that by their nature are intended to extend
beyond the expiration or earlier termination of this Agreement (including, by way of example
and not limitation, the provisions regarding indemnification, limitation of liability and choice
of law) shall survive any such expiration or termination and remain in effect as necessary or
appropriate to fulfill such obligations or duties in accordance with such terms.

27) WAIVER. No delay or failure by either party in exercising any right under this
Agreement, and no partial or single exercise of that right, will constitute a waiver of that right
or any other right, Failure by either party to enforce any right under this Agreement will not
be deemed a waiver of future enforcement of that or any other right.

28) NO THIRD PARTY BENEFICIARIES. This Agreement shall inure solely to the
benefit of Company and Customer. There are no third party beneficiaries to this Agreement
or the Services and Equipment provided hereunder, including but not limited to any
Subscriber or family member of such Subscriber.

29) INTELLECTUAL PROPERTY. All intellectual property (copyrights, patents, trade
secrets, confidential and proprietary information, license rights and the like) included in any of
the Services or Equipment provided by Company under this Agreement (“Intellectual
Property”) shall remain the sole and exclusive property of Company and its licensors and shall
be subject to the standard end-user license agreements of Company and/or its licensors for
such Intellectual Property. To the extent that no separate end-user license agreement Is
required, USA Mobility Wireless, Inc. hereby grants to Customer and its Subscribers a non-
exclusive, royalty-free license (or sublicense, as the case may be), for the Term hereof and in
the service area in which Customer subscribes to the Service, to use, perform, and display the
Intellectual Property contained in the Service and Equipment, solely for the purposes of
receiving and using such Service and Equipment. Any such license rights shall automatically
terminate immediately upon the termination or expiration of this Agreement. In no event
shall Customer (a) rent, lease, or loan the Intellectual Property; (b) electronically transmit the
Intellectual Property over a network except as necessary for Customer’s licensed use of the
Intellectual Property; (c) use run-time versions of third-party products embedded in the
Intellectual Property, if any, for any use other than the intended use of the Intellectual
Property; (d) modify, disassemble, decompile, or reverse engineer the Intellectual Property; (e)
transfer possession of any copy of the Intellectual Property to another party, except as
expressly permitted herein; (f} make any copies of the Intellectual Property, except for one (1)
copy for archival purposes, subject to the terms of an applicable end-user license agreement; or
(g) use the Intellectual Property in any way not expressly provided for in this Agreement.
There are no implied licenses and Customer agrees not to exceed the scope of the written
licenses granted.

b) Without limiting the generality of the foregoing, nothing contained in this
Agreement shall be deemed to confer upon Customer any right to use in advertising, publicity,
marketing activities or otherwise any name, trademark, service mark or other designation of
Company or its affiliates, including any contraction, abbreviation or simulation of any of the
foregoing, without the prior written consent of Company.

30) CONSTRUCTION. This Agreement is to be construed fairly in accordance with its
terms, In no event shall this Agreement be interpreted strictly against either party by reason of
any rule of construction holding that contractual provisions are to be construed against the
party drafting the same. Section headings in this Agreement are for convenience of reference
only, and shall not affect the interpretation of any provision hereof. Unless context clearly
requires otherwise, the singular of any term shall include the plural and vice versa, and terms of
either gender shall include the other or the neuter,
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31) REMEDIES CUMULATIVE. All remedies under this Agreement, at law or in equity, or
otberwise afforded to Company, shall be cumulative and not alternative.

32) COUNTERPARTS. This Agreement may be executed in counterparts, each of which
shall be deemed an original and both of which shall be deemed one and the same agreement.

33) NON-DISCRIMINATION. During the performance of this Agreement, Company,
and its subcontractors, shall not unlawfully discriminate against any person because of race,
religious creed, color, sex, national origin, ancestry, physical disability, mental disability,
medical condition, marital status, age (over 40), or sexual orientation, either in Company’s
employment practices or in the furnishing of services to recipients. COMPANY shall ensure
that the evaluation and treatment of its employees and applicants for employment and all
persons receiving and requesting services are free of such discrimination. COMPANY and any
subcontractor shall, in the performance of this Agreement, full comply with all federal, sate,
and local laws and regulations which prohibit discrimination. The provision of services
primarily or exclusively to such target population as may be designated in this Agreement shall
not be deemed to be prohibited discrimination.

34) CONFLICT OF INTEREST. COMPANY represents that it presently has no interest
and agrees not to acquire any  interest during the term of this Agreement, which would
directly, or indirectly conflict in any manner or to any degree with the full and complete
performance of the professional services required to be rendered under this Agreement.
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IN WITNESS WHEREOF, each of the parties has caused this Agreement to be executed by a
person with full power and authority to bind such party on the day and year first written
above.

USA Mobility Wireless, Inc. County of Monterey
(Company) (Customer)
By7°v~’@ J M By: 5’\ /’Q\‘-’
e Drneld.Prose Name:  phavy W
T1t1e \]P YR ET M Title: <Xy
Date: RPQ_“__ \q, Z&ewo Date: ﬁf}&{é@%

Reviewad ps ofiwmsions
N

AficTor/Gontraller
Gounty Monterey

S\

A ; =y 1 als) \[“11} f‘ “‘?‘“ﬁ\ﬁuD 1F :‘f ﬂ WFV
7 ~/in/’“"% /f/”

USA Mobility Processing Information Only

Account Number: 3264045
Group ID:
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EXHIBIT A

SCOPE OF SERVICES AND PRICING - Monthly Service Rates

Service Type Usage - Tier 1
Local Numeric *500 msgs/0.25 $4.95
Local Alphanumeric **500 msgs/0.25 $6.95
PageSync *500 msgs/0.25 $9.95
2way Nationwide 25,000/ 0.0007 $20.90

Note: group capcodes will be billed at the monthly service rates above. * Pooled Call Plans.

. Extended Coverage Options Extended Usage Options
Additional Coverage (One-way) Additional Usage (One-way)
Statewide $1.00 1000 msgs/0.25 $0.99
Two States §1.00 5000 msgs/0.25 $2.99
Three States $1.00
Four States $4.50
Regional $9.00 Additional Usage (Two-way)
Nationwide $17.00 75,000/0.0006 $7.00
Nationwide + Canada $15.95 250,000/0.0005 § 12.00
Additional Coverage (Two-way)
| Nationwide + Canada | $19.95
L Features Price
Personal §00# $4.00
Additional Phone # $1.00
CellText (SMS) $4.95
MyAlias (Vanity - john.doe@usamobility.net} | $4.95

Voicemail

MP1 -$4.00 MP2-$3.00 MP4 - $2.00

Operator Dispatch (30 Messages)

$7.50

WeatherBug

$1.99 - Standard $2.99 - Plus

Message Carbon Copy (MCC) $4.95
MultiMessenger Group Leader (WME Group) | §15.95 1 - 20 members
$18.95 21 - 40 members
$22.95 41 - 60 members
$25.95 61 — 99 members
PageSync Redundant Pager Fee $2.00
_ Other Services S Price
Notify@Once $2.00 Receive or Send only
$4.00 Receive and Send
$10.00 Administrator
_ . Fees/Surcharges o Price
Shipping - per shipment Market Rate, subject to change
Late Fee 1.5%

Administrative Fee

$3.00 - per account

Universal Service Fund

1.386% - subject to change quarterly

Regulatory Administrative Cost

$0.25 per device

Connect Fee

$10.00 per activation

PageSync Access License — per device

$59.99 - one time charge

Notify@Once Activation fee

$2.00 - per device

“Equipment Model | Spares

Protection/Maintenance .

Deductibl. -

W/out Deductible
e N

11/03/09
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Numeric $2.00 $1.00 $10.00 $39.00
Alphanumeric $4.00 | $2.00 $20.00 $69.00
2way $10.00 | $2.00 $99.00 $149.00

Account will receive 3% numeric and alphanumeric spare devices. All excess devices and all
2way spare devices will be billed at the above listed rates.

II.

III.

Iv.

V.

11/03/09

EXHIBIT B
COMPANY OPERATING PROCEDURES

SERVICE/BILLING REQUESTS

All requests (i.e., service on existing units, adding units, disconnecting units,
billing, etc.) must be communicated directly to the CUSTOMER SERVICE
CENTER.

DISCONNECTS

All returned Equipment requires a thirty (30) day disconnect notice. Please
provide Company with this written thirty (30) day notice, indicating the
following:

- device telephone number
- cap code

- serial number

- requested disconnect date
- reason for return

Note that in the event Equipment is returned to Company without, or after
expiration of, the thirty (30) day notice, Company will bill that account
through the period ending an additional thirty (30) days after Company’s
receipt of the Equipment.

All Equipment for which Company receives a disconnect notice will be "lost
billed" (ENR - Equipment Not Returned or Lost) until the unit is returned to
Company. When the units are returned, Company will credit the account for
the amount paid by the Customer (Equipment Returned or Found).

REPLACEMENTS

All Equipment for which replacements are sent will be "lost billed” (ENR -
Equipment Not Returned or Lost) until the unit is teturned to Company. If
any units are returned after the account has been "lost billed", Company will
credit the account for the amount paid by the Customer (Equipment Returned
or Found).

POOLING OF USAGE PLANS
Usage plans may be pooled based on the following;

¢  Pooling is by billable account, service type and usage plan
Example: Account with 100 numeric on 500 message plan, 200 Alpha on 500-
message plan and 100 alphas on 1,000 message plan. The numeric devices will
share 50,000 messages, the alpha users on the 500-message plan will share
100,000 messages, and the alphas on the 1,000-message plan will share 100,000
messages :

SHIPPING/MAILING ADDRESSES
Disconnected/replaced Equipment should be shipped to the {ollowing address:
-19- i




2800 Technology Drive
Suite 200
Plano, Texas 75074
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DATE (MM/BDIYYYY)

CERTIFICATE OF LIABILITY INSURANCE ;... : or 1 | Syt aoms

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR FRODUGCER, AND THE CERTIFICATE HOLDER.

TN
ACORD>
W

IMPORTANT: If the certlflcate holder is an ADDITIONAL INSURED, the policy(ies)must be endorsed. If SUBROGATION IS WAIVED, subjectic
the terms and conditions of the policy, certain policies may reguire an endorsement. A statement on this certificate does not confer tlghta to the
certificate holder in lleu of such endorsement(s).

PROBUCER CONTACT

vﬂ%ig‘tsl.githf:rgiﬁﬁiéningﬁw(calmia, D ExT:  877-945-7378 | W8 noy 888-467-2378

Columbia, MD 21044 AooREss: certifidates@willis.con

INBURER{B)AFFORDING COVERAGE NAIG ¥
INSURERA; Atlantic Specialty Insurance Company 27154001

WERED USA Mebility, Inc. INSURERE:

U8A Mobillty wWireless, Ino. INSURER &

ggigavzzsar centex INSURER [

gpringfleld, VA 22151-4148 INBUREH E!

| INSURER F: .

COVERAGES CERTIFICATE NUMBER: 15506431 REVISION NUMBER:

THIS IS TG CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE iNSURED NAMED AROVE FOR THE POLICY PERIOD
INDIGATED, NOTWITHETANDING ANY REQUIREMENT, TERM OR CONDITION GF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFIGATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I8 SUBJECT TO ALL THE TERMS,
EXCLUBIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IHEE TYPE OF INGURANGE REPURUBE  oulioynumeen e | ReHeY R LIMITS
A | GENERAL LIABILITY 711013808 3/15/2013 |3/15/2014 | BACHOCCURRENCE § 1,000,000
X | COMMERDIAL GENERAL LIABILITY Eﬁgﬁ%ﬁgfﬁiﬂtﬁ%m $ 500,000
| oLams-waoe]_x | ooour MED EXP {Any cns person) |5 10,000
] PERSONAL & ADV INJURY 1,000,000
] QENERAL AGGREGATE 3 2,000,000
BEN'L AGOREGATE LIMIT ARFLIES PER: FRODUCTS-COMP/OP AGE |8 3,000,000
] eowey [ 18S (g ] ioc 3
B | AUTOMOBILE LIABILITY MA 390001297 3/15/2013 (3/15/2014 | YERERSINGLELMT 1 a0, 000
B [X | anvauto 711013808 3/15/2013 |3/15/2014 | BODILY INJURY(Ferperson} |5
AR St SOBILY INJURY(Peracoigent |3
" frebaures [ |ichegine TR
5
UMBRELLALIAR | | OCOUR BACH OCCURRENCE 5
7 excmes uas CLAIME-MADE AGOREGATE 5
pED | |RETENTION§ $
h | WORKERS CONPENSATION . 406040483 3/15/2013 |3/15/2014 | X [Teaoiiis | o
ANY PROPRIETOR/PARTNERIDEOUTIVE NIA E.L. EACH ACOIDENT s 1,000,000
OFFICERMENBER EXCLLUDED?
mgréffgéna%gé rlulmjer . EL DIBEASE-EAEMPLOYEE |§ 1,000,000
DESCRIPTION OF OPERATICNS helow EL. DISEASE.POLICYLIMT | 1,000,000

DESCRIPTION OF QFERATIONS / LOCATIONS [ VEHICLES (Attach Acord 101, AddHonal Remarks Beheduls, If more space Is requirad)
County of Monterey, idtm offlcers, agents, and swmplovees are included as Additional Insureds wilth,
regards to General Liability and Automcbile Liability as required by wriltten contract or written
agraement: .

General Liability and Automcbille Liability doverages are primary non contribubtory with regards to
the operations of UBA Mobility, Inc. as required by written contract or wribten agreement.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFCRE
THE EXPIRATION DATE THEREDF, NOTICE WLl BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Natividad Medical Center

Attn: 8id gato y
1441 Comstitution Blvd
Balinas, CA 93906 /“57{ J”Z j%ﬂ T
Coll:4036509 Tpl:1608579 Cert:19506431 ©1988-2010 ACORD COF{POF!ATIE)N. Allrights reserved,
ACORD 25 (2010/05) The ACORD name and logo are registored marks of ACORD
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THES ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY.

VIRGINIA CHANGES ~ CANCELLATION
AND NONRENEWAL

This engdorsement mediles nsurancs provided under the following:

COMMERGIAL GENMERAL LIABILITY COVERAGE PART
ELECTRONIC DATA LIABILITY COVERAQE PART

LIQURIR LIABILITY COVERABE PART
PCLLUTION LIABILITY COVERAGE PART

PRODUCT WITHORAWAL COVERAGE PART

PRODUCTSICOMPLETED GPERATIONS LIABILITY COVERAGE PART

A, Paragraphs 2., % and 5 of the Cancelation
Common Policy Condilion aye repiacad by the fal-
lowing:

2. We may cancel this poliey by maillng or dalbe
gy to you wriitten neflee of cuncellafion,
slatitis the reguon for sanpeliation, st laest:

a, 15 days before the affeotivie date of oak-
cellatlon If we cancal for nonpaymant of
presmiun; or

b, 43 days before the effective date of can-
cellation Jf we cancel for agy other fea.
80T

% We wlll send wiliten notias By teglstered wr

(4) Aftar the first year, IF It ls a prepaid
polley writter for a teem of mars than
one year.

b When this polloy is cancelled o your re-
duest (axoept wharr Parsgraph a2, a.43)
ar a.{4) applies), we wili refurn §0% of the
pro mts unsamed prermivm, rounded te
e next higher whole dollar, Fowever,
wheh such cancellation takes place duk
ing the first year of A muifl-ysar prepaid
policy, wa will return the full anmeal pra-
raum for the subsaguent years, in sddi-
tion, eened promivn will niot be less tan
aur policywriting minimum premium,

ceriified el or dellver wrilten nolioe o your | the followlng Is adifed and sunerssties any other
last mallky adtress inown 16 ug. provislon fo the contrary:
if this poficy le cancelled, we wil send the first NONRENEWAL

darned sared any premfun refind dus. The .
cancelailon Wil b offective aven If wa have A I we eloct not W rensw dhis polley, we wil

8,

oot mada or offered a refund. The following

provisions govern caloglation of relum pre-

miym.

a  We will compute returm premium pro rata
and round to Be yexl Wghsr whots dollar
whan this poffoy s oancsiled:

{1} Al our request;

(2} Bacauss you po lenger have a finan-
cigl or Insugable Intsrest in e prop
@rty or buslness oporatlon that |s the
sukject of newramoe;

13 Ang reweiiten by Uz or 8 mamber of
ol cornpany group; ar

mall or dallver 4 noflos of nonrenews 1o you,

siatiny the reasen for nonrenswsl, al keast:

d, 15 days Before 1he explradion date F he
nenrenewal iz due lo nompaymant of
oramium; or

b 45 days beforg the expiraiion date if the
nerrenewsl 9 for any ciher raasen,

We will send wirlilen nolice by registieed or

vertified mall or deliver weitten noties of abn-

renewal tn your last making sddress khawn to

1.

WM 58 04 D3 1 150 Properties, Inc., 2004 Fape 1 af 1
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orlimited by anather-endorserment to this:Coverag:

It by |
goveraga desoription only. Limitations and exc]umuns may Ap

H. Who Is An'Insured — Newly Acquired:Or Formed

il

COMMERC AL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
TECHNOLOGY XTEND ENDORSEMENT —~ VIRGINIA

This endorsement fodifies surancs provided under-the fellowing:
COMMERGIAL-GENERAL LIABILITY COVERAGE PART

GENERAL DESCRIPTION OF COVERAGE .~ This endorsement broadens coverage. However, coverage for

any Injury; damage or medical expenses deserlbed in-any @f ’tha prowﬁlcms af this-entiorsement may be excluded

mind the : i isions do not apply

- lowiny listing 16 @ general

o thess mzarfagas Read al the provisions of
this endorsemant adid tie ket of-youir policy carefdlly to daterming rihts, dudies, and what is ard 1s riof-covered.

to the. extent that cayerage 18-exeluded or

A. Reusoniable Foree:Property Damage — Exception J:  Blankel Addfitional Insured ~ Lessors Of Loased

To'Expectad Grintendad Injury. Exclusion Equipment.

B. Non-Owned \Wateroraft Less Than 75 Feet K. Blanket Additionsl insgred - Persons Or Orani-

T zations For Your Ongting Gperations As Re-

6. Alroraft Chartered With Rilot quired By Wiitten Contract ©r Agreement

B. DamageTo Premiises Rerted To You L. Blanket Addifional insured ~ Broad Form Vendors

B, Inureased Supplementary Payments M. Who ls.An ngured ~ Unnamed Subsidiarias

F. Who Is An Insured ~ Employees And Moluntaer N. Who Is An lnsufed — Lisbility For GConduct &
. A - J, An Insufed - Liabilify For Conduct Of
Workers = First Aid Unnarred Fartnerships:Or Joint Venfures

. Who Is An Insured — Employees — SUpensoly ¢ contetual Liability - Railroads

Positions _
P. Knowledge And Nofise ©Gf Oogurente Or

Oifense

Organizations 7 -
I Blanket Additiond] Insureét — Ouiners, Wapagers o Uninteritions] Qmissian

O Lesrars OF Premises R. Blanket Welver Of Subrogation
PROVISIONS B. NON-OWNED WATERGRAFT LESS THAN. 75
A. REASONABLE FORGE PROPERTY DAMAGE FEET

~ EXCEPTION TO EXPECTED OR INTENDED The folfowing rﬂplaces Paragraph (2} of Exgiu-

INSLRY BXCLUSION sion g, Airgraft, Aoto Or Wafercraft, in Para-

fraph 2. of SESTION 1 ~ GOVERAGES — COV-

The Tollowifg 185l stor 4, i ,
@ lollowing roplaces Exclusion &, Expected ERAGE A BODILY INJURY AND PROPERTY

Or Intended Injury, in Paragraph 2., of SEC-

TION |~ COVERAGES ~ COVERAGE # BOD- DAMAGE LIABILITY:

LY INJURY AND PROPERTY DAMAGE LI- {2) A yatereraft you do-sot owa that Ts;

ABILITY; {a) Less tham 75 feef tong; and

a. Expected Orintended fnjury Or Damage (b) Not being used fo cany- sy pessan or
“Bodily injury" ar “propetty darrage” axpectisd propérty Tor 4 shirge,

or Itended fom e standpeint of the in- o ARGRAPT GHARTERED WITH FILOT

sured. This-excluslon does not apply. to "bod- Th‘é-f‘a-!lowiné ‘[S” at‘dﬁe‘c‘l‘ t.n- Eﬁ«bl ston g., Aireraft
iy fnjury® er "property damage” resulting from 18 tollowing 15 adieg 1o Lxeluslon g., Alrerait,
y ury propeity damape- Iesulling fron Auto ©r Waterceaft, in Paragraph 2. of SEC-

the use of reasorable foree to protect an alertrart, 1 agrapn 2. o7 .ol
qorson arprogetg. y TION | ~ COVERAGES ~ GOVERAGE A BOD-

GG FL98 1208 - @ 2008 The Travelers Coiripahlas, e, ‘ Page 1 of 8
Inolides sapyrighlsd matertal of Insurante Services @ e, Inc. Wiy It permission,




COMMERGIAL GENERAL LIABILITY

ILY INJURY AND PROPERTY DAMAGE Li-
ABILITY:
Thig exclusion.does riot gpply fo dn alroraft that

I8

{4). Chartered with a pilt th any sured;
(b} Not owned by any insured; and
{6) Mot belng used to cafty any persen of prog:

ety for a shange,

D DAMAGE TO PREMISES RENTED TO YoU-

1.

Page 2 of 6

The first paragraph of the. exceplions In Ex
clusien .. Damage. Ta Praperiy; in Para-
graph 2. of S8ECTIGN | ~ COVERAGES ~

‘COVERAGE A BODILY INJURY Al

PROPERTY DAMAGE LIABILITY |3 de}éied

“The: Tollowing repiaces the ast paragraph of

Paragraph ‘2., Excl‘us_lons, of SEC‘I’IQN 1=
COVERA ES - Filel
JURY. -BND PROPERTY DAMAGE LIAB!L~
ITY:

Exslusions. &, o. and h,, and Paragraphs ¢1),
{3) -ancl. (4) of Extlusioh J, do not apply to
"gremises damage’. Exciusion f.(1)(a) does

‘fiob apply 0. "premises damage” caused by
fire: unless Exclusion-f. .of Section’ | - Covear

age A.~ Bodlly tnjury And Praperty Damage
Liability is replaced by atoffiiar endorsemisnt
ter this Goverage Part that has Exslugion.— All
Pollution Irjury O Damagy or Total Pellution
Exoluslors I ifs tifle. A separate-limit of insur-
ence applies to "premises damage” as . de-
seribed in Farsgraph. 6. of Section 1l - Limits

‘OFf lnsurance.
“The: following replaees Paragraph §. of 8EC-

TIGN {1 = LIMITS OF INSURANCE:

i Subjest o & above, the Dumage To
Prariises Rended To You Limit ks the
most we. will pay under Coverage A for
damages betayse of *premises damage”
o gny-one premisos:.

The Damage To Premises Rented To

You Limit will be:

a. The amount Shown for the Damags
To.Premises Rented To You Limit on
e Declarations: of this Coverage
Part; or

b. $100,000 if wo dmount is stiown for
the Darage To Pretnisés Rented To
You Limit on the Declarations af this
Coverage Part,

@2006 The Travelsrs. Dompanles, Ine,

4. The following replaces Paragraphi a. of
the-defirition of "msured ooniract” in the
DEFINITIONS Section;

a. A cerdtratd for a lense of premises.
However, thal portion of the contract
for a ez of pramises that indsmnl-
fies any pérson or organization for
"premises damage” is-not an "insured
wdntracty;

5. The fqﬁi‘@wm s added o the DEFIMI-

”Prtemlses damage‘* means "proparty

darnage” to:

a. Any prefmisés while rented 1o you or
temporarlly ococupied by you with
permission-of the-ewner; ar

b. The gontents of any premises while
ssuch previlses Is: retted 0 'you; If you
rent such premises Tor a perled of
seven or fewer congeulie days.

& The following. teplases  Paragraph
Adn{d }(by of SECTION iV » COMMER-
CIAL GENERAL ERBLITY CONDI-
TIONS:

{B) That s ifisurance for "premises dem- -
‘aget;or

7. Paragraph 4.b.(1)c) of SECTION IV -
COMMERGIAL GENERAL LIABILITY
CENBITIONS 35 deleted,

%, INCREASED SUPPLEMENTARY PAYMENTS
4. The foliewmg{r replaces Paragraph 1.b. of

SUPPLEMENTARY PAYMENTS ~ COVER-
AGES A AND B of SEGTION | - GOVER-
AGES:

b. Up fo 52500 for cost of bail bonds re-
guirad begause ol acdiderts or traftic [aw
viglations arising. vut of the use of any
vighifele to which: thie Bodily Trjury Liakility
Coverige appligs, We do not have to fur-
n:sh these: honds

8UFPLEMENTARY PAYMENTS GD\!ER-‘

AGES A AND B of SECTION | — GOVER-

AGES:

d. Al resspnable expenses lncured by the
instred at-gur request to assist us in the
investigation or defense of the claim or
"suit", including -actual loss of earnings up

CEF4AB812 08

Fcludeg:eopyrightet rratertd of Insuranog-Sarvldes Offloe, Int, with e perhilsstan,
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10 8500 a day beoguse of time off from
work.

F. WHO |8 AN INSURED - EMPLOYEES AND

VOLUNTEERWORKERS.~ FIRST AID

1. The Filowhiy is ardad to the deflmition of
"seeurrence” lnthe:DEFINITIONS Sactien;
Unilesis you &ré in thie busingsg orogo
of praviding professianal healli: ¢
vioes, "poourrenes” Hld0 means @y apt or
omission committet by any. of your “employ-
ees' or "volunteer workers”, other than an
emplayed or volunteer:doetor,-In providing or
falling.to provide first atd or "Good Bamarksn
sarviges" to a persomn.

2. The following, Is added to Pargraph L.a.(1)
of SECTION I — WHGO 15 AN INSURED:

Uintess: yeu are fn the bushess o gacupation
of providing professlondl hedlth eare ser-
vices, Paragraphs (1ja), (b} (e} and ()
above do nat apply to "bodily injury" arising
out of proviting or failing to provide fisst aid
or "Good Bamarital seivites’ by any of your
"etnployeas” of "olirteer woikers", ofhar
than an emplayed_ or volunteer doctor, Any of
your *employees" or "valunteer workers™ pro-
¥iding or failing to ‘pravide-first aid or "Good

Samaritan services” diring thetr wirk hoors

for you will. be deemiad 1o be anting within tho
scope of their employment by you or pér-
farming duties related to the condudt of your
business,

3. The following s addud te Paragraph 5, of
SECTION Il ~ LIMITS OF INSURANCE;

Fur the purpesses:of defermining the applica-
ble Faph Oeerretice Limif, all velated acts or -

urhissians corriited By &y of your “sm-
ployges® tr "voluntear warkers" in pmvtt!ing
orfalling to: provide first-aid or "Gumﬂ Samari-
tan -services” fo any ene person will be
deemedto b one"ogeiiTenee”,

4. The following is added. to the DEFINITIONS
Seatlon:

"Goigd Samatitan setvices” Mieansany enier-

gendy medical services for wiich e ooft
pensation is demanded orrecefved.

G. WHQ. [ AN INSURED ~ EMPLOYEES -
SUPERVISORY POSITIONS

The following s #dded to Paragraph Za{1} of
SECTIONAI - WHO 15.AN TNSHRED:

& 2008 The Travelsrs Compariles; Inc,

COMMERGIAL GENERAL LIABILITY

Paragraphy {1)f). {b) vnd (6)-atove do rot apply

to "hodity irijury™ or "porsonal Injury" b a2 co-

"ermployge” in the course of the co-"employves's”
empleymient By you arfsing.-out of work by any of

your "employees” who hold a supervisory posi-

tion.

WHO 18 AN INSURED - REWLY AGQUIRED

OR FORNED QRGANIZATIONS

Tha following repldoes Paragraph 4. of SECTION
Il - WHOS AN INSURED and appliss instesd of
Provigioh B. ¢f the Virginia -Changes aridorse-
mesnt;

4, Any orggnization you newly asquire or
T, other than a parinership of inint
seetriurg, &7 Which You dre the sole awitar
of in which you malitdin the majority
awnership. literest, will qualify as an in-
sured If there Ts no other Insurance- which
provides similtr coverage to that organi-
zation. However;

a. Coverage under this provision is at-
forded only: \
{1) Uil e 180th day after you ao-
~ quire or form the organization or
the and. of e poliey period,
whichever [k eartier, if you do not
report stch orgdnization in vt
ing to us: wWithin 180 days after
oL gomyuire or form i or
(2} Unill the end of the: policy-pariad,
when that date % fater than 180
days after you dequits or form
slich -organization, If you regort
such arganization in writing o us
within +80 days afteryou aoguire
af-form {t, and Weagres ih writing

that it will continug to ke a

Named Insdeeg uiti) the end of
1hie poliey pesdod;

b, Coverage B does not apply to "badily
thjiary" oF “property damags” that oo
ouited héfore you acqufred ar formed
thg organization; and

. Gnverdge B does not apply o "per-
gangl injpry" or "advertising. ivjuky”
drising out of din affense coreritted
bafore you dcguired or fermed the
organization,

Page 8 df 6
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Page 4.0f &

BLANKET ABEHTIONAL INBURED — OWNERS,
MANAGERS OR LESSORS OF PREMISES

The followityg is adtted to BECTION Il ~ WHGH IS
AN INSURED:

Any petsan or trganizetion. that iy a prermises
‘owner, manager:of lessor 16 an msured, bt only
with mspeut o lhabllity, arislng out df the. owner
ship, maintenance or uyse: of that part of iy
prémises laasad to you,
THe insurance provided, to such prentises ownet,
‘manager.or lessor does not apply-to:
a. Any "Godlly Injury" or “piopery dameags"
eaused by dh "obcurrence” that takes pldbes,
ar "personal injury er "advertistag Injury"
eatsed by an offensethat'ts committex; after
‘you cease to be-a tenant inthat premises; or

b, Structurdl aHerstiors, new construgciion or
demualition aperations. performad by or on be-
hatf-of such premises. oweer; managar or leg-
SOr.

‘BLANKET ADDITIONAL INSURED - LESSORS
. OF LEASED EQUIPMENT

Thé folloving is added ta8EETION Il - WHE IS

AN INSURED:

Any persen or orgariization that is an eguipment
{pssor is-an Insured, but*o';nl_y with respect te liabil
ity for "bodily injuiry", "properly damuage", “per-
sonal infury” or “adverfising mwry“ Gaused, i
whole er in: park, by your acts or-omissions in the
maintenance; operation or nse by you of egulp-

‘mient leaged 1o you by such eguipmient lassor.
The insurancs provitied to-such sgquipment lsssor

does not apply to-any "bedily injury® or "property
darnage’ caused by .an "stanrence” that takes
place, or "parsorial injury® or “adveitising itjuny”
sansed by an offanse thatis commitied, after this
eduipmient |gase expires,

. BLANKET ADDITIONAL INSURED ~ PERSGNS
OR ORGANIZATIONS FOR YOUR ONi

QPERATIONS AS REQUIRED BY WRITTEN
TONTRAGT OR AGREEMENT

The fellowing 1% addad 10-SECTION IE - WHO 18
AN INSURED:

Any person or organization that is not etherwise
ari-insured undar this Govarage Part:and that you
heve agreed [n a written tortract or sgreertisnt 1o
inelude as dn additional insdred on this Coverage
Part is an insured, but only with-respect to lability
for "baeily Tnjury” or "propeity damage” that;

© 2008, The Tiavelers Qompmniag, I,

a, s caused by an "adoorrencs™that takes place
after yau have signed and executed that cone
tract aragreprognt; and

b. s caused; in wiole or ih-part; by your acts or

rg i the performance of your ongolng

‘1o which that conteact or agres-

pplies: or the acts o ormissions of any

© pérdon 1. erganization perfurming such ep-
erafions on your hehalf,

Thie firiilts of Insurange provided 1o such insured

will He the linits whidh you agreed to provide in

the writhetr contrast or agrsermsnt, or the limits
shown irctire Declardtions, whichover are less,

. BLANKET ADDITIONAL INSURED -~ BROAD

FORM VENDORS:
Thi fallowiry is added th. SEE:TION Ik - WHQ i3
AN INSURER:
Ary person or organization that is a vendor and
that you tave agreed In a written contract or
agresment to inglude &8s an adgitional hsured on
this. Goverage Part is -an. Insured, but anly with
ieepiel to liability for "Bodily idjury” or “property
damaga™that:

a: s caused by & "oceurrence” that takes place
after you have signed 4hd exsoited that cun-
tract or agrsement; and

b. Agises out of "yodr products” which dre dis-
tiibated or sofd in the reguiar sowses of such
vendars:blsingss,

“The insurance provided to such. mnd@r Is subject
ta the fellaying provisiens:

a. The limits: of insurance provided to such ven-
dor will be the fimits which you agreed to fire-
vide im ttie wiiften dotitract of agrsement, or
the lirits shown: in the Deglavations, which-
everang legs,,

b The nsurance provided to such vendor does
not appily:to:

{1y Any express warranly nof authonzed by
Yoty

(2} Any changg in "youf products” made by
Such vendor,

(3) Repackagihy, unless uhpacked solely for
the-purpese of insgeetion, demenstration,
testing, orthe subditition of pars under
instructions from the manufacturer, and
then repackaged i the odginal sontainer;

{(4). Any tailive to ke sunl inspections, ad-
Justments, faste of servizlng as vendors

GG F4 98 12 08
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agree o perforny 6 normally undertake
to parform in the regular course of busk-
ness, i1 connection with the. distribution
orgale of "your producis®;

Dernonstration, Installation, servicing or
repair operations, except such operations
performed, at -such -vendor's premises in
gongeetion with. the sale of "your prog-
uets"; of

(6) "“Your products™ which, after distiibution
orsgle by yau 'have been l!abefeﬁ or reu
Iabeled E :
gredisrt of any oiher thmg ar. _substan_ee
hy gi: 6 Bghalf of suth verdat,

Coverage under this provision does net apply to:

(5

=

& Any peison or ofganizatiol frorm whom you

have aequired "your products”, o any ingre-
dient, part aroontainer entertng into, acsorm-
panyirg ercontainlng sush.producls; or

b, Any vendor for whith coversge as an add
tlenal Tnsured spedifically is scheduled by en-
dorsement,

. WHO: 1S AN INSURED - UNNAMED SUBSIDI-

ARIES
The follewing is added: to SEGTION. I =WHO'IS
AN INSURED:

Any of your subsidiaries; other thara:parinership
o joiirt wenture, that is not sfiown as & Nanted

Arisuradd 11 the B@glara,tiqns, is.an insurad if:

& You malntain an ownership interost of mare
than 30% in such subsidiary on the first day
of fhe policy perfod: and:

B Sueh subsidiary is not an insur@d undersimin
Tgr other insurance,

No such subsidiary is ‘an. ingsved: for "bodily -

Jury" or *proparty darfiage™ that-eecurred, or "per

sonal njury” or "advertising injory" caussd by an

offanse cormmiitted;

a. Before you maintained an ownership interest
of more than 50% In-such:subsidiary; or

b After'thie date, If.arty, during the poliey period
that you. rio longer mainiain an ownershifg in-
terestof more than 50%:n such subsidiany.

WHO 18 AN INSURED - LIABILITY FOR

CONBUCT OF UNNAMED PARTNERSHIFS OR

JOINT VENTURES:

The Tollowing roplaces the last paragragh of

SECTION I - VHO I3 AN INSURED: .

Q,

‘©-2008 The Travelgrs Gompanids, ine.

COMMEREIAL GENERAL LIABILITY

Ner person. or organization is an insured with re~
spect to the conduct of any carrent or pest part-
nersttip- or joltit venture that js not shown as &
Named Insured M the Declarations. This pare-

graph dogg nigt auply to any siich partnerstilg. or
Joint. veriture: that offieiwise dualities &g dn in

gursd underSection If = Who 1840 Tnstred.
CONTRACTUAL LIABILITY — RAILROADS
1. The following replaces Paragraph ¢, of the

definition.of Yinsured sontract" I the DEFINI-
TIONS Saption;

&, Any paserngiit or leense agieement;
2 Paragragh £{1% of the definition of "msured
canfraet“ in e DEFINITIONS Section is da-

RENCE OR ﬂlFFEMSE

The folfowing is-edded te Paragraph 2., Duties In
- The Event of Occurrance;. Off
Sylt, of SECTION TV ~ COMMERCIAL GEN-

ferfse, Clainy or

ERAL LIABILITY GCONDITIONS:

e. The following provisions apply to Paragraph
&, above, but only for the purposes of the In-
surarige providad under this Coverage Part o
yau oF iy sured tisted in Paragraph 1, or 2.
af Sagtion Ik~ YWhe s An Insured:

{1) ‘Netice to us of such "oteurrence” or ok
Higg Mgt his given as sbion as phactioa-
Bl finly aftarthe "oeduifence” or.offense
I8 kntibur to yau { you ave an ndividual),
any ‘o0f your parmers or members who is
an- individual (if you -are a partsership or
Joint ventare), any of your menagers who
Ts an individual (f you are a linited Rabit-
|ty oompany), any of your trustees Who is
an. inidividual Gf you. are a trust), any of
your "exectitive officers” -or -directors (if
you wareg an organization -ethar than a
partnarship, joint ventuare, dimited liability
company or trusty or any "employes” au-
tharized by you to give notice of an "oc-
Surrenpes” aruffense,

(2). If you are a paitnership, Jelnt. venture,
Timited Hability company oF test, and
nafe of your pariers, Jeint veniure
rderibers, maragers orthustees are hdi-
Vidiials, notlee to us of such "becurrence”
or offense must be given as soon a3
practicable onfy after the "occurrence® or
offerise I known by

Page 5 of 6
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COMNVERGIAL BENERAL LIABILITY

{a) Anymdlvidaalwho-is;
(i A partner or mermber of any. part-
rigkship of fouit venture;
{ity A managerof any limited iability

PR AR PRP— The foliowing is sdided o Paragraph 6., Repre-
(i) A trusto of any drusi; or sentations, of SEGTION IV — GOMMERGHAL
{iv) An exacutive officer or directer of GENERAL LIABILITY CONDHTIONS:
ary atHer ¢rganizetion; N o e
L _ ey , Thie wnintertional anission of, or unintentional
that is your partner, joint venture errar In, any Information provided by you whish
regmbrel: manager o trugtge; or Wi liﬁd upir in,issuing this po][gy Vit n()t reji-
th) Any Yemployes” authofizéd. by such dice: your Hglits undér this fsuranes, | i,
parinership, Joint venture, limited Ji- ihis pr‘wismn daas riot -affact our dght te collect
abllty company, trust or other or- additional pramium or to. exerclse our rights of
Ganization {0 give netice of an "oe- vangelfation or nonrenewal i acoordance with
cufrence" of pffanse. appifeablensurance Jaws ar regalations:
{3) Notice fo us of such “oecurrence® or of- R. BLANKET WANMER OF SUBROGATION
fense will be deermedito be-given as soon "The dollewing I added to' Paragraph 8., Traasfer
as pragticable if it.is:given in good falth * Ritjhts OF Re Adainst Othiers To Us,
S oo . practicable-ta ‘your workets’ 6f SEGTION IV - COMVERGCIAL GENERAL
wifmperisation fsurer. Thls: appiies only if LIABILITY CeNDITIONS:
yiiu subseduattly. give.notice to us of the N o o
"oocurrence’ or offense as soon as prac- If the insured has agreed in a contrect or agree-
ficabe affor any.of the-persons described ment 16 waive that IRsurad’s right of recovery
h against.ary pefsan erarganization, we waive our
right of recovery-againstsuch parsen or organiza- -
. Hon, butwnly for payments we make-besause of,
vided nder thils C'-Qverage Patt rnay ap- . "Bodily injury" or "proparty damage” caused
ply. by an "poourronce™ that takes place; or
Howewar, i this policy inclutes g Bidomse- . "Parsonal  infury" oe  “advertising injury"
ment-that provides: liniited cowerags for "hod- sauset by en Offense that is cammilted;
lly injury” o “property damage” or pollution subggiquent fo the execuition ‘of the eantract or
costs ariging out -of & dissharge, releass or HGroBmeH
escape of "pollutants” whish: contains 3 re- i
quirernent thiat the discharge, ralease or es-
Page 6 of & €Y'2008. The Tiavslsrs Companies, lHe. GG F4 981208

enge of "pollutants’ must be reportad to us
wilthils, & -gbedifie. numiber of days after its
abrupt -cemmencement, this Paragraph e.
doﬂ& nn’; aﬂect iha% requlrarnent,

Inchicus dopyrighted atarial of Insurancs Sarvices Offics, Ine, witli s germission,




e tEAR WEthhuldi“g Exemptiﬂn c&rtificﬂte CALIFORMIA_FORM

201 1 (Thia ferm can only be used to certify examption from nenresident withholding under Caftfornla Revanua Sga
and Taxation Code (F&TC) Section 18862, Po not use this form for sxemption fram wage withhalding.)

Rlle this farm with your withholding agent, (Please ivpe or print)
Wihholding agent's name

County of Monterey, Contracts/Purchasing Divislan, 168 W. Alisal 8t,, 3rd Ficor, Salinas, GAg3R01
Payea's narma Payes's ] 88N ar ITIN

808 flle no, 1R CA com, o, 0 FEIN
USBA Mobillly Wireless, ine, cC2466807
Address {rumber and streat, PO Box, o FME no.) Ap'( na!sm nr:
B850 Versar Center, . , o : . _ ) !  Sulte 14 2 0
iy o : ” B Slata | ZiP Gods
Springfleld e VA2 2 18 4 1438

Head the following careful!y and check the box that appites tc tha payee,

| certify that for the reasons checked helow, the payee named on this form s exampt from the Galffornia Income tax withholding
reguirement on paymant(s) mada 1o the sntity or Individual,

O Individuals — Cerfiflcation of Resldenoy:
| am & resldent of Callfornia and | reslde at the address shown above, If | bacome & nonresident at any tme, | wil! promptly
natify the withholding agenl, See instructions far Ganara) Information D, Wha ts a Resldent, for the definition of a resident.

G Corparations:
The above-namad corparalion has a parmaneant place of busglness In California at tha address shown above ar Is qualiftad
threugh the Galifornia Secretary of Stata (803} tao do business In Galifornda, The ¢orporation wil file & California tax return
and withhold an payments of Californla. sourge Income to nonresldents when requirad, If this corporation ceases to have
& parmanent place of husiness In Gellfornia or caases o de any of the above, | will promptly notlfy the withholding agent.
Saea Instructions for General Information F, What is & Permanent Placs of Buslness, for the definition of petmanant placa of
business,

[ Partnerships or limited Liability companies (LLG):
The above-namad parinarship or LLC has a permansnt place of busingss In Callfornia at the address shown above oris
reglsterad with the Californla 308, and is subject to the laws of Calforla. The parinership or LLC will flle & California tax
rotum and whl withhold on forelgn and domastic nonresident partners or members when required. If the partnarship or
LLG ceassa 1o do any of the abave, | will prompily Inform the withholding agent, For withhalding purposss, a limlted liability
partrsrahip (LLP) Is treatsd ke any other partnarshio,

i1 Tax-Exempt Entities:
Tha ahove-named entity Is exempt from tax under California Revenus and Taxation Code (R&TC) Saction 23701
(insert lstter) or nternal Aevenue Code Section 501(c) {insart numiber}. The tax-exempt entity will withhold on payments
of Calfarnia sourcs Incoma to nonresidents whan ragulred. If thls antlty caasas to be exempt frem fax, | will promptly notify the
withholding agent. Individuals cannat be tax-exempt antltias.

O lnsurance Companies, Individual Retirement Arrangements (IRAs), or Qualifled Penslon/Proflt Sharing Plans:
Tha above-named sntity is an insuranca company, iRA, or a federmlly qualliled penstan or profit-sharing plan.

O California Trusts:
At least one frustee and ona noncontingsht benaficiary of the above-named trust Is a Callfornka resldent. Tha trust wilt file a
Californla fiductary tax return and will withhold on forelgn and demestle nonrasidant bensilelarles whan required. if the trustes
becomes a nonrasidert at any ims, | will promptly notify the withholding agent,

[ Estates — Certiflcation of Residency of Decessad Person:
Fam the axecutor of the above-named parson's estate. The decedsant was a Callfornia residant at the time of death, The astate
wilt fils a Callfornta fliduslary tax return and will withhold on forelgn and domestic nonrssident beneficlarles wheh raglired,

[ Nonmiittary Spouse of a Military Servicemambar:
1 am a nonmilitary spouse of & miltary servigemenibar and | meat the Milltary Spouse Residency Relief Act (MBFARA)
raguiramants. See instructions for Gienaral [nformatlon E, MSRAA

CERTIFICATE: Please complats and sign below.

Under penalties of parjury, | harshy certify that the informatlon provided In this docurnert is, to the bast of my knowledge, true and
cofrgct, if canditions change, | will promygtly notify the withholding agent,

Payes's name and tits (type or priny) Matt Ford, Tax Compliance Mar. __ paytime telephone no. 1:703-268-6792

Payea's signatura ¥ /WW Date 08/17/2011

For Privacy Notice, yet form FTB 1181, : i 7061113 i Form 530 ¢z 20




VENDOR DATA RECORD
{Required In lieu of IRS W-5 when doing business with the County of Monterey)

RETURNMN
T

' PURPOSE: Information contained In this form will be used by

COUNTY OF MONTEREY ounty to prepare information retirns (Form 1099; and for
Contracts{?urchgmngm o ithholding on payments 1o nonresident vendors, Prompt raturn
188 W, Alisal Sﬂset 3% Floor of this fully completed form will pravent delays when processing
Selinas, CA 93801 Ayrnents,
. 2
EQE-”B' ((86511 )) ;E?gjggg \ Sae Privacy Statement and Reskienoy Information on reverse
: ide.

CHEGK THE BOX WHICH DESCHIBES YOUR PRIMARY BUSINESS

] BEQUIPMENT & SUPPLIES SERVICES - NON-MEDICAL || SERVICES - MEDIGAL || RENT/LEASES

VENDOR
ACTIVITY | [ ATTORNEY FEES [ LEGAL SETTLEMENT [ PRIZES & AWARDS [ OTHER
VENDQR’'S LEGAL NAME {as shown on your income lax return) PHONE NUMBER AKX HUMBER
[3] |USA Mobility Wireiess, Inc 800-611-8488 866-465-5126
[2USINESS NAME / DBAIF differgnt from fine 1) EE-MAHL ADDRESS
NAME salesadministration@usamobility.com
AND MAILING ADDRESS REMIT-TU ADPRESS
ADDRESS | 5850 Versar Centar, Sulie 420 FO Box 660324
GITY, STATE, ZIF CODE JREMIT-O CITY, STATE, ZIP CODE
Springfield VA 22157 Dallas TX 75266-0324

VENDOR
ENTITY
TYPE

CHECK
ONE BOX
OMLY

ENTER FEDERAL EMPLOYER IDENTIFICATION NUMBER (FEIN): o1 -1 199104

D PARTNERSHIP NOTE:
CORPURATION Payrnant will
(] ESTATE OR TRUST (I MEDICAL (e.g., dentistry, psychotherapy, chiropractic, etc.} hot ?e“ o
[]LEsAL (6.9, attornsy services) ﬂﬁ;’fﬁ;’:ﬁ
[:] LIMITED LIABILITY COMPANY (LLC) E:I EXEMPT {nonprofit) accompanying
ALL OTHERS taxpayar 1D,
[ & corPORATION number,
[L]s CORPORATION
ENTER SQCIAL SECURITY NUMBER (SSN): - -

7] INDIVIDUAL OR SOLE PROPRIETOR
PREVIOUS COUNTY EMPLOYEE
OTHER {SSN required by authority of Califarnia Revenue and Tax Code Sectlon 18848)

E}E} California Resident - Qualified to do business In CA or have a petmanent place of business in CA.
]

Rgg{‘é%?éy California Nenresident (see reverse side) - Payments to CA nonresidents may be subject to state taxes.
STATUS
FOR TAX D Walver of state tax withholding from California Franchise Tax Board attached.
PURPOSES
m All serviges for payments tssued are performed QUTSIDE of California,
i hareby certify under penaity of perjury that the information providad on this document i true and correct. Should my residency
@ status change, | will promptly notify the County,
Authorizad Reprasentative’s Name (Type or Print) Itie
CERTIFYING] 4 p T _ . ) o
SIGNATURE Michelle Waoife Sr, Director - ContracYRFP Administration
Slgnat ‘fa\ , . Date Talephons
i PRV R VA ;
xf AU e 04/06/12 512-243-6147




