This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County™) and:
ACTION Council of Mmtﬁarev County ’

{(heremafter “CONTRAC TOR”)

In consu:iexatzon of the mutual coveﬂanis and cond:tmﬁs set for’t}l m tlns Ag;eement the parties
agree as fo]iows g i ke o

1.0 GENERAL DESCRIPTION

1.01 The Cmmty hereby enga G(}NTRACTOR fo 'erfamg and CONTRACT{)R hereby
" agrees to perform, the sérvices desc&bed in Exhibit A in conformity with. ’fhe terms of this
& ‘Agreement. The goods and/or servic ;ale generaliy de&cribed as follows:
__'-"‘Pm"“le cmrdmaiinn and admmlsfratmn of the Dnﬁerenﬁgﬂ Resporas& Prsgram {aka
Pathways o \Safety)land tha (12;:-,1 W@RKs Famlfy Stablltzaiian ngram

5 e PAYMENT PROVISIONS.

201 Cmmty shall pay fhe CONTRACTOR n accardance Wlﬁl the payment pravz%mns &et forth
HE R Exhibit A subjecé to ﬁie linnitations set fo;ﬁl 1 | thxs Agreemenf Ihe totai ammmt

11}-$1113338@3 S o

3.0 TERM OF AGREEMENT

3.02:.'_:_:,3‘-11 term g Of' thls Agreement ; o
; Juna 30 2015 -, unlggs SOODEE - temmmied pursuant to the: texms of this

Agreemem -This Agraement is'of ng force or effect until &gﬂeé by hoﬂi CON‘TRACTOR
and County and with County signing. E&st and CONT RACTOR may n&t commence work
before Ceunty sngns this Agmement o - =

302 The Counfy reserves the ught 0 cancel ﬂﬂs Agreeme:nt or any extension of this
Agreement, wﬁh@ut cause; w1thath1rty day (30). Wntten naﬁee or with cause inmediately.

46 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS

4.01  The following attached exhibits are incorporated herein by reference and constitute a part of
this Agreement:
Exhibit A Scepe of Services/Payment Provisions

Exhibit B DSS Additional Provisions Exhibit G Lobbying Certification
Exhibit C  Budget Exhibit H  Audit Provisions
ExhibitD  Invoice

Exhibit E  Child Abuse Reporting Certification

Exhibit F  HIPAA Certification
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5.0 PERFORMANCE STANDARDS,

5.01 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

5.02 CONTRACTOR, its agents, empleyees ‘and subcontractors shall perform all work in a safe
and skillful manner and in compitaﬂee with all apphcabie laws and regulations. All work
performed under this Agreemient that is required by law to-be performed or supervised by
llcensed persmmel Sfmil be perﬁ}rmeé i accordance thh such hcensmg requirements.

5.03 CONTRACTOR shall fu:msh at HS owiL expéilsé ail maten:«zis eqmpmeut and personnel
necessary to carry. out the terms of this Agreemeit, except-as otherwise specified n this

-,;;'Agra&ment CGNTRAC’Z‘()R shaﬂi" ot use Counfy premases property (mcludmg
. equipment, instruments, -or supplies) or personnel icn any pm‘pose other ‘than in the
"ffff -pe;fmmmce of ity abhgahoxls under this Agreemeni g . et

6.0_ PAYMENT CC)NDITIONS

602 Prmes shau 1emmn ﬁmn for fhe ﬂutza! term- ﬁf the Agr&emenf and thereaﬁer may be
R a&ﬁmted ammally a5 prﬁwded in-this pamgmph_ The County does niot guarantee any
Lo nimmmm or maximum amount of d;:diaxs te be speﬁf un&el thm Agr eement ‘

602 :_Negstxatmns for rafe changes shall be connnenoed by CONTRACTOR a mmm}um of
o ninety days. (90) prios. o the ‘expiration. of the Agreement Rate changes are 1101 ‘binding
_ilﬂless mutually ameed up(m m wnhng by fhe Cﬂmlty ami ﬁ]ﬁ CONTRACTQR '

603 .-;: Tnvmca amounts shali be bﬁied dnecﬂy to fhe mdeamg ﬂe;)art:ment

604
"*-j_ in'‘any event not. later timn 30 days after campieixon of services. The i 1HVG](}€ shall get forﬂl
“the amounts claimed by CONTRACTOR for the: previous peﬂod, together: wzth an ifemized
bagis for the amounts clasmeé, anid such other information pamnent o the invoice. The
Cozmty shall certify the invoice, eithier in the requested amount or in such other amount as
the Cmmty Approves i confomuiy with thig. Agreemeﬂt and shall-promptly submit such
invoice to the County Auditor-Controller for payment The County Auditor-Controller shall

pay the amount cemﬁed wzﬂlm 3(} day& {}f meewmg the ceﬁ}fied mivoice.

7.0 TERMINATION.

7.01 During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of fermination to the CONTRACTOR at least thirty (30)
days prior to the effective dafe of termination. Such notice shall set forth the effective date
of termination. In the event of such fermination, the amount payable under thns Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02

7.03

The County may cancel and terminate this Apreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good cause” includes the famlwe of
CONTRACTOR to perform the required services at the time and i the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any cousideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted ﬁom any sum due the CONTRACTOR under this Agreement.

The County’s paymeiits to CONTRACTOR tmder this - Agreement are fimded by local, state
and federal governments, I funds from local, state and federal sources are not obtained and
continued at a Jevel stzfﬁment to. aliaw for the County’s purchase of the indicated quantity
of services, then the County may give writtent notice of this fact to CONTRACTOR, and
the obl:gattons Qf the parties under this Agleement shall terminate immediately, or on such
date thereaﬂa as t}xe Cmm&y may spemfy In its netxce unless in the meanwhﬁe the parties

8_;01
_agents ‘and e_mployees :

CQNTRACT(}R shali ; ‘
om a:ﬁd agamﬂt any and aH clanns hablhttes and losses

" whatsoever (including damages to property and. fitjuries to o death of persons, court costs,

. and reasonable attorneys’ fees) ocourring or. 1*esu§fmg to. any and all peisons fiims or

»totporations furnishing or supplymg work, services; matermis or supplies in contection

. with the performance of this Agreement,-and ﬁom any i ‘and all claims, liabilities, aud losses
- pecuiting o ‘resulting to any person, firm, or corporation for damage injury, or death
- “atising out of or connected with the CONTRACTORs performance of this Agréement,

“ unless -such claims, hablhnes or losses arise ‘out ‘of the sole ﬂeghgeuce or willful
*“'misconduct of the Connty. “CONTRACTOR’s performance” includes CONTRACTORs
‘action of inaction and ﬂle actxon or inaction of CGNTRACTOR’S fo’ cers, exmplc}yees

9.0 }NSURANCE REQUIREMENTS

- ‘ﬂgents and subconhautm‘s

$.01

9.02

Revised 09/28/12 Jof 1o Agreement ID; Action Counall (Pathways) $1,118,338

E\mimme ef' COVP.‘I ag_

eudmseméﬁts execu’fad by fhe insurance carrier sh&ll acmmpany the cezﬂﬁcate In
addition, the Coﬂfractm upcm request shaﬂ provxie a cemﬁed copy of the policy or policies.

This verification of coveiage shall ‘be sent ta the County’s Contracts/Purchasing
Department, unless otherwise directed. The Countractor shall not receive a “Notice to
Proceed” with the work under this Agreement until # has obtained all insurance required
and the County has approved such insurance. This approval of msurance shall neither
relieve nor decrease the liability of the Contractor.

Qualifving Insurers:
All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to

July 1, 2014 - Juhe 30, 2015
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9.03

oy approm! )

the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchaging Manager.

Insurance Coverage Requirements: Without limiting CONTRACTOR s duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or
policies of insurance with the following minimum limits of hability:

Commercial General Liability Insurance, including but not limited to prenuses and
operations, including coverage for Bodily Tnjury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Tndependent Contractors, Products and
Completed Operations, with a -combined single limit for Boéﬂy Injury and Property
Damage of not less than $1,000, 000 per occurrence.

(Note: uny prapasea‘ modifications to these general liability insurance requivements shall

be attuched as_an Exhibii hereto, and the section(s) above that are proposed as not
app[zmﬁ.’e s}‘za}i be imea{ ouf m sze mk SA II ﬂ?"O}JGS@(f madgﬁcarmus a;esz;bjecr to County

'ileased nan—ewnefd, and imed vehlcles t;seci in prowdmg Services under this Agleement

”Bodﬂy In_;my and Pmpeﬁy Damage of not iess than

'affacifed as an Ex‘ _‘-_ _Ié@f f«*t’a aid z‘he mﬂtmn{,s;} abam ﬁ’zaz‘ are’ pz apasecf as m}f

" .applicable shall be lined out in bfm mk A!] pmposgc:? moa' ﬁcaimms‘ dre Sﬁ&jmf to Caumjf

appmmi) o

'».Camgensatmn Insuranc xf CONTMCTOR empléysfz"bﬁiléis : 'rin the

.}:" _ pwpamﬂ’ as not apphm&i’e shm’i Z;e Emed om’ in bfyémic _.Aii pmpased madg‘”‘ cations are
:4_34'613::;‘ fo Gounfv approval ) . _ S S

(e.g., those persons auﬁmﬁzed by a hcense te:t engage in 4 busmess or professmn zegulated
by the Caiiforma Business' and Professions Code), m the amount of not less than
$1,000,000 pe1 ‘claim and $2,000,000 in the aggregate, to-cover habﬂﬁy for malpractice or
errors or omissions made in the course of rendering professional services. If professional
Liability insurance is written on a “clainis-made” basis rather than an ocemrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage™) with the same liability limits. Any such tail
coverage shall continue for at least three years following the expiration or earher
termination of this Agreement.
(Note: any proposed modifications to these insurance requirements shall be
attached as an Exhibit hereto, and the section(s} above that are proposed as not
applicable shail be lined out in blue ink. Al proposed modifications are subject to County
approval.)
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004 Other Requirements:

All insurance required by this Agreement shall be with a company acceptable fo the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such msurance
shall be written on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of
three years fQHQng ﬂ:te dafe C ONTRACTOR completes tts petformance of services under
thmAgreement % LoE . o

Each liaﬁnhfy pﬂlfcy shaﬁ prowde that the County shaﬂ be glven :ewtme in writing at least
tiuﬁy ddys in advaiice of any endorsed reduction in coverage or limit, cancellation, or
‘intended ‘non-renewal thereof. Eax;h poimy shaﬂ plowde ‘coverage for Contractor and
s addmonal msureda wrth Iespecf oi, clamm aimu}g fro‘m each subcontfaotor if a:ny,

g from each subcanimctoz showmg eash szﬂamntrac‘ror has xdenhcai msm’ance covemge to the
o 'abQVe rﬁqmremeuts SR S :

N Commereml general hablln’;v - and automobﬂe llﬁbﬂitv ;mlwies shaﬂ prmﬂde an
-7 endorsement naming the County of Monterey, its officérs; agents. and emplovees as
.. Additional Insureds with respect to habﬂﬁy arsing out of the C ONTRACTOR’S work,
:"'mcludmg ongoing and completed operations, and shall further provide that such
- _msurance is ]:_mmarv insurance to any insurance or self-insurance maintained by the
rCounty and that the insurance of the Additional Insureds shall not be called upos to
“ contribute to_a loss covered by the CONTRACTOR’S insurance. The ‘tequired
" endorsement form for Cormercial General Liability Addm&nal Insured 15 180 Form CG 20
”_‘;-IO 11-85 or . CG 20 19 10 0t in tandem with CG 20 3? 10 01 (299(}) Thes required
o _:endorsemenf form for Autemobﬂe Aédﬂmnal Insm*ed endsrsemem i5. ISO Form CA 2048
02 99 ‘ A

':Pnor fo'fhe executmn af thxs ﬁgreement by the Coumy, C ONTRACTGR shall file
certificates . of “insurance with the' Counfy’s cosfract admimstrater and County’s
Coatmc‘ts/?urchasmg Division;. showmg that the CONTRACTOR 'has in effect the
insurance required by this Agleement The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which Wauid alter-the- mfermatmn on the certificate then on file. Acceptaace of
approval of insurance shall | in no way mochfyr or change the indermification clause in this
Agreement, which shall confinue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by
County, annval certificates to County’s Confract Administrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notifty CONTRACTOR and CONTRACTOR shall have five calendar days fo
send in the certificate, evidencing no lapse in coverage during the imterim. Failure by
CONTRACTOR to mamtam such insurance is a default of this Agreement, which entitles
County, at its sole discretion, to terminate this Agreement immediately.
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10.0 RECORDS AND CONFIDENTIALITY.

10.01 Conufidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidenfiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, mnless County specifically permits
CONTRACTOR fo disclose such records or information. CONTRACTOR shall promptly
transmit to County any and all requests for disclesure of any such confidential records or
information. CONTRAC‘TOR shall not-use any comfidential information gained by
CONTRACTOR in .the perfonnmme ‘of this Agreement except for the sole purpose of
canymg cmi CONTR.ACTOR’& Qbhgatlons under this Agfeement

10.02 Cmmtv Recmds When this Agreemem expzres of termma tes C(}I\}TRACTOR shall
return fo C cunty any County records whlch CONTRACTQR used oF recewed from County
__._.'fo perfm‘m semces under th}s Agreement i Ut L .

10.;15%

= b Agreement If any lmgaﬂ___ laxm neganmm audzi axceptmn of 0T11e1 aactxon relatmg fo
" this Agreement 15 pending at the end of the tfuee year pe;:m& then CONTRACTQR shall
o _f-j’refan‘.z said recmds, until such action is resas}ved e : o

10@4 Access fo and Aud1t of Records. The Comlfy shaﬂ have the night to exantine, momtoz and
L audit all tecords, doc{u;i},en‘{s conchtmns and activities of the CONTRA{?T(}R and its
S i subcorlﬁ‘actc}rs related to sewmes pmvzde& m}dei this Agreemﬂnt Ptuszmnf fo Govenmxent

” "?.f'pm‘t c}f an}* aucht of the Cmmty, to the examination and audlt af the Staie Audltm pertammg
o to matters connected with the perfomnance of thls Ag}'eement for & pem}d af three years
i 'after ﬁnal payxnsen‘f imder t}}e Agreemem ' . Cihs o

10.05 Ro.‘f altles and Wenﬁons C‘ounty 81;1311 have a royal‘ry—ﬁe& emiuswe and irrevocable
licetise fo repmduce pubhsh ‘and use, and authorize others to do 5o, all original computer
programs, wiitings, sound recordings, pictorial z‘epzodncimns dlawmgs and other works of
similar natire prodnced in the cowse of or under this Agreement. CONTRACTOR shall not
publish any such’ mtel 1ai W}ﬂmn% fhE: puor Wntten appi aval of County.

11.0 NON—DISCRIMINATION

11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orentation, either m CONTRACTOR’s employment
practices or in the furnishing of services to recipients. CONTRACTOR shall enswre that the
evaluation and treatment of its employees and applicants for employment and all persons
recetving and requesting services are free of such discrimmation. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deeined to be prolubited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If this Agreement has been or will be finded with monies received by the County pursuant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with" all “the ‘provisions of said confract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
be deemed a part of this Agreement, 4s though fully set forth herein. Upon request, County
will delxver a copy of sa,id eont:raci to C‘ONTRACTOR atno cost ’to CONTRACTOR.

13.0 fNDEPENDENT CGNTRACTC}R

13.01: In the perfox.mmxce rz)f W_O .uﬁe& and abhgatmns 1méa1 thls Agreement CONTRACTOR

. is at all times acting and performmg as an mdependeni confractor and not as an employee of

: +the County. 'No offer or abhgaiwn of pennanesﬁt emplaymenf with the County or particular

' _County department or agency i¢ intended in any manner, and CONTRACTOR shall not

" become entitled by virtue of this Agreement 1o receive from County any form of employee

" benefits mciudmg but. nﬁt limited “to_sick leave, vacation, rétirement benefits, workers’

. compensafion coverage, ingurance or dmabllxty benefits. 'CONTRACTOR shall be solely

- . Liable for and obligatéd to pay dzz’ecfﬁy all applicable- taxes, inchding fedeml and state

}-:'1-_mcome taxes and social security, atising ot of: CONTRACTORs perfmmafxce of this

.. Agreement. In connection therewtth, CONTRACTOR. shall defend, indeninify, and hold

L County ‘hmmiess - from -any and, all habﬂtty which Cmm!y may incar because of
* "CONTRACTOR’& fallure to pay such faxes. LA :

14. 0 NOTICES

14. 01 Noﬁces 1‘eqmred undez th1s Agreemeut shall he dﬁhvered pea&ox&aﬁy or by ﬁrs‘f class,
postage pre-paid niail to _ﬂle Couﬂty zmd CONTRACTOR’S wntmcf a&nnustlators at the

aédresses Izsted ?Jeiow
FOR CDUNTY SIS ~FOR CON’I‘RA(,TOR
Danie{é:ééh MA I o C E Larry Imwalle, Exscutive Director
Namesnd Tifle .~ = '};:' S Name and Title
1000 South Main Street, Suite 205 elean T 208 Main Street, Suite 300
Salinas, GA 93901 R Salinag, GA 93801
Address Address
(831) 796-3525  fax: (831) 755-4600 (831) 783-1244 fax: (831) 783-1276
Phone Phone
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15.0 MISCELLANEQUS PROVISIONS.

15.01

15.02

15.03

15.04

1505

1506 4

Ageemen‘r

'Confractor ’I‘he temi ‘
CONTRACTOR s officers, ageuts, _and enmlnyees ac;tmg 011 CQNTRAC‘TOR’S behalf in

i the pelfonnance af thts Agleemeﬁt

Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete performance
of the services required to be rendered under this Agreement.

Amendment. This Agreement iy be amended or modified only by an instrament in
writing sxgned by the County and the CDNTRAC TOR

Waiver. - Auy walver. of any i;erms a:fzdé cendmons of ﬁns Agleemeﬂt must be 1 writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Apreement shaﬂ not be constmed as 4 wawer 0f any othe1 ferms-o1 COﬂdlﬁOﬂS in this

'“CC}NTRACTOR’ A used m thx,s Agree;nerxt includes

Disputes, CQNTRACTOR 1 ilcmzimue to c%if&ﬁﬁim&e;_.-fhis A.gfeeﬁie:iit"&ixﬁllg any

4d13pnfe L
Asmgnment and Subcontractmg: The CGNTRACTOR Ehaﬂ not assxgn, Seﬁ of otherw:se

transfer ifs interest or obhganons in this Ag,faenwnf without the prior written ‘consent of the
o '_Couﬂfy None of the services covered by this Agreement shall be subconfracted without the
" prior . writfen a;;}pmvai -of “the  County. Nam;fh&iandmg any = such subeonfract,

e C(}NTRAC‘TOR shall contmue to be liable for the perfoﬁnalwe of &H requxemenﬁs of this

Lk Agreement

15.07

Suceessors ;md Asszgns Tins Agreenwn% ami ﬁ}e ughts puvdeges du’fles and Qbhg&tmns

oof ‘the Cmm’fy and CONTRACTDR under fhis Agreement, 4o the extént am;ignabfe or
B 'deieg&‘ble shall be bmdmg wpon and i inure to the. beneﬂt (}f the pmﬁes and fhezz respective

15.08

15.09

1510

15.11

15.12
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Conmhance wﬂh Apphcable Law The parties’ shaﬂ cempi}f wﬁh aﬂ apphcable federal,
state, dnd IQcaI laws and regulatmns mn perfomlmg this Agr eement

Headings. Tha haadmgs are fm cmwemeﬂce anly and shaii not be used to interpret the
terms of this Agreement T

Time is of the Bssence. Time is of the essence m each and all of the provisions of this
Agreement.

Govemning Law. This Agreement shall be governed by and mierpreted under the laws of
the State of California.

Non-exclusive Apreemient. This Agreement is pon-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or

similar services.
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15.13

15.14

15.15

15.16

Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambignities are to be resolved agaiust the drafting party shall
not apply in the interpretation of this Agreement or any amendment fo this Agreement.

Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an original, but ali of wluch together shall constitute one and the same

Apgreement.

Authority. Any mdwidual execu‘tmg ﬁus Ag;eement on behalf of the County or the
CONTRACTOR represents and warr ants her eby that he or she has the requisite authority to
enter into this Agreement on. be]m}f of such paﬂy and bmd the party to the terms and
comiitlons of this- Agreement e _ :

Intega Th:s Agleemant :ﬁc!u&xng fhe exlublfs represent the entzre Agz'&emeﬂt

Agreement and shall gupergeée alE pr xnegohaﬁons repres&nta‘rmns or ageements either

‘writtén’ or oral, between the County and the CONTRACTOR aa of ﬂ}e effechve date of this

: Agreement Whlch Js‘,ﬁle éat hat the ,Cmmfy szgns ﬂxe Ag;eemenﬁ

1517

Imemretation nf Conﬁ:stmg P‘mwsmns 'In_jﬁ}e evenf Qf any- conﬂict or mconsxstency

" between the provisions of this Agreement and the Provisions of amy exhibit or other

. 8 attaelnnent to this Agréemént, the provasmns i)f thls Agieement ghall pmvaﬂ and mﬂnol

This section I&ﬂ bf_’gw.k-fﬁfeﬁtian-qi{{v---;;—44_?5h~-ﬁ9-~: "
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREQF, County and CONTRACTOR have executed this Agreement as of the day

and year written below.

COUNTY OF MONTEREY

By:

Contracts/Purchasing Officer
Date: L FIR I S

By:

Department Head (1f apphcable}
Date: R Bt

By:

Board of Supawxsors(lfapphcabie)
Diate: ; ‘ PR

Appfﬁﬁ}e_d ay t-_@ mei .

Date:” .. ™

Ry:

Date:

Approved as to Lmbﬂﬁy ';P‘:"c:rvis_i:cn:;s,3

By:

RSSEiMag&gement
Date: Sl

County Board of Supervisors’ Agreement Number:

CONTRACTOR

o Actiz:m Council of Monterey County
o =.C01'1t;’z}_gt_;)r’s Business Name®

(Ssgmture of Chair, President, or
o V;ec P}:emdentj*

Name and Titl.e

Date \,T/v\!_., é] Q,Ol ‘f[

f Seme:my, Assh Smetat} CROG,
ure:r)* o

{Smﬁm‘m '
Treasm"e:r or Asst, Trpg

| Date: )

- tel_ - Y[\ E_ﬂ .’.

, approved en (date):

#INSTRUCTIONS: If CONTRACTOR is a corporation, inchuding limited Hability and non-profit corporations, the full
legal name of the corporation shall be set forth above together with the signatures of two specified officers. If
CONTRACTOR is a partnersiip, the name of the partnership shall be set forth above together with the signature of a
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Exhibit A

SCOPE OF SERVICES/PAYMENT PROVISIONS

Action Council of Monterey County
July 1, 2014 to June 30, 2015

I CONTACT INFORMATION
Contractor Name: ACTION Council of Monterey County

Mailing Address: 295 Main St., Suite 300
Salinas, CA 93901

Contact Person: Larry Imwalle
Phone (831) 783-1244 Fax (831) 783-1276

County Contract Monitor: Daniel Bach
Management Analyst Il

Family and Children’s Services

1000 S. Main Street, Ste. 205

Salinas, CA 93901

(831) 796-3525 Fax (831) 755-4600

iIl. SERVICES TO BE PROVIDED

A. Pathways to Safety

Contractor shall act as lead administrative agency/coordinator for Differential
Response. Differential Response (DR) is also known as Pathways to Safety
(P2S). This strategic approach to evaluating and improving family and child well-
being improves a community’s ability to keep children safe. “This is
accomplished by responding earlier and more meaningfully to reports of abuse
and neglect, before family difficulties escalate to the point of harm” (What Works
Policy Brief; Foundation Consortium for California’s Children and Youth). This
Philosophy also encompasses populations that are at risk or need support, AKA:
CalWORKS.

Ili. RESPONSIBILITIES
Child Welfare-Differential Response:

The County shall, in collaboration with the ACTION Council, authorize work
performed as determined by funding opportunities, timelines, work requirements,
and project needs.

ACTION Council of Monterey County FCS/Bach
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Contractor shall provide administration, leadership, quality assurance, training
and assessment. Contractor will supervise and support contracted services to
fully support a community-based Differential Response Network in Monterey
County, including:

¢ Development of sub contracts for Path [, Path Il and Path |lIl County-wide.
Facilitate training to promote and educate key community stakeholders.

» Monitor and assess an ongoing plan for fidelity to the model and
community capacity building.

o Develop and present DR fiscal strategies, current strengths, and barriers
to community-based organizations, local foundations, Board of
Supervisors, Children’s Council, and interagency partners. Assist in
generation of public support and marketing plan. Present revenue
maximization strategies to local funders to showcase potential community
impact of leveraging.

o Seek grant funding for DR through public and private funding sources.
Prepare grants appropriate to those funding sources, if available.

e Maintain and support ETO, a system of receiving, distributing and
documenting referrals for community response.

¢ Prepare appropriate materials for support of DR and conduct collaborative
meetings with DSS to ensure information is provided to staff and
community.

o Develop, distribute and train to a comprehensive program manual for use
by all staff.

« Conduct research on community capacity and data tracking for Differential
Response through the use of ETO Software.

= Provide research and evaluation to allow for change in structure,
service needs and ongoing identification of systemic barriers.
Include tools for overall evaluation of DR implementation and
service provision.

» Engage a research entity to conduct secondary evaluation of P23
data for validation of current business practice.

e Provide quarterly quality assurance, feedback, reports and back up
documentation as needed for Pathways to Safety.

* Develop and maintain monthly and yearly reporting on engagement and
performance.

¢ Support the management and distribution of support funding.

Community Case Management:

CONTRACTOR shall develop and support a full-time Family Case Manager
as an adjunct for early intervention and prevention.

ACTION Council of Monterey County FCS/Bach
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CONTRACTOR shall provide family case management services to families
referred by Department of Social Services, Family and Children’s Services
Social Workers. The emphasis of the program is to provide prevention and
early intervention services to families who are involved in the Child Welfare

system.

Community Case Management services will include regular home visits (if
appropriate), a thorough family needs assessment, development of a case
plan with goal-setting, information and referral, resource brokering, leadership
training for community involvement, and any other services which may assist
the family. The Community Case Manager will attend TDMs when
appropriate. The Community Case Manager will meet regularly with FCS
Social Workers and will provide information regarding the families receiving
case management services.

CONTRACTOR will provide a continuum of services to families who are at
risk of child abuse. Prevention and early intervention services will be the
focus of the services offered. The program goals include child abuse
prevention, improved communication within the family, family self-sufficiency
and leadership, and increased affiliation with school and community.

The Community Case Manager shall conduct intensive home-based services,

including:

Work primarily with families that tend to be isolated or have other
risk factors that might make them at risk of child abuse with an
emphasis on young children under six years old.

Provide a continuum of care that assists isolated families and
encourages them to access community based resources.
Assure that the families will be referred from a variety of sources
such as Parents as Teachers, DSS-FM, WIC, schools and local
preschools and childcare facilities.

Provide appropriate records and data collection as necessary for
case coordination and development of required reports.

Serve a minimum target population of 20 families in a one-year
period utilizing a family support, primarily home-based, long-term
case management model.

Provide weekly service contacts and monthly support/educational
groups.

Document all work in Efforts to Outcomes (ETO), Case
Management Software.

The objective of the family case management model is to assist families who
are at risk of child abuse long before they become part of the child protective
system. However, if the Family Advocate or Community Liaison does work

ACTION Council of Monterey County FCS/Bach
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with a family involved with child weifare, they will meet and coordinate with
the DSS Social Worker, when appropriate.

CONTRACTOR shall evaluate program effectiveness using a standardized
family assessment tool for all case managed families. The objective is that of
the total number of families participating in long-term case management
services, the majority will show improvement. The Community Case Manager
will complete, in a timely manner, all required forms and reports as requested.

CalWORKS/Family Stabilization:

The County shall, in collaboration with CONTRACTOR, authorize work
performed as determined by funding opportunities, timelines, work
requirements, and project needs.

CONTRACTOR shall provide administration, leadership and assessment.
CONTRACTOR will directly provide and/or supervise services to fully
support/develop a community-based Family Stabilization Pilot for Monterey
County Department of Social Services, CWES as defined in AB74, which
enacted additional changes, including improvements to the process for initial
engagement of CaWORKSs clients in the Welfare-to-Work (WTW) program
known as Family Stabilization (FS). This program shall mirror the principals
and values established with P2S, but align to requirements established by
CWES.

FS provides intensive case management and services that may be in addition
to those provided by the County’'s WTW program to clients who are
experiencing an identified situation or crisis. The goal of FS is to support
remediation of the situation or crisis and assist in clients’ transition to WTW
24-Month Time Clock activities that are best aligned with their continued
success in the CalWORKs program. W&l Code Section 11325.24 (a) (2)
further defines the type of situation or crisis that may qualify a client for FS.
These situations or crises include, but are not limited to:

o Homelessness or imminent risk of homelesshess;

o A lack of safety due to domestic violence; and/or

o Untreated or undertreated behavioral needs, including mental health
or substance abuse-related needs.

FRS case managers should develop a realistic plan that assists the family in
resolving the identified situation or crisis that:

o Assesses the suitability of the family's living situation, physical and
emotional health, and safety;

o Provides intensive case management and referrals to appropriate
services needed to assist the family;

ACTION Council of Monterey County FCS/Bach
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o Reduces the chance of re-occurring crises;

Enhances the family's ability to resolve issues; and

o Monitors each family’s progress toward making the necessary
changes to improve the situation or crisis.

o

In addition, FRS case mangers shall:

o Ensure that each family understands the program and services
available.

o Provide prompt referrals to appropriate community services needed to
assist the family in order to be involved concurrently, or transition into,
WTW 24-Month Time Ciock activities.

o Develop a case FS plan in order to assist the family to regain stability
and ultimately enroll in a WTW plan.

o Frequent and on-going contact with each family, ranging from daily to
weekly, depending on level of need and progress in FS, via phone
and/or in-person, along with service providers to determine the
effectiveness of service provision.

o Assess weekly progress toward case plan goals and make the
necessary changes to improve the family's program.

CONTRACTOR shall:

e Provide research and evaluation to allow for change in structure, service
needs and ongoing identification of systemic barriers. Include tools for
overall evaluation of pilot implementation and service provision.

¢ Provided feedback, reports and back up documentation as needed to
include:

o The total monthly number of CalWORKSs cases served under FS;

o The total monthly number of individuals who received FS services;

o The total monthly number of FS cases who discontinued receiving
FS services;

o The total monthly number of FS cases who began participating in
WTW;

o The total monthly number of FS cases who participated
concurrently in WTW,

o The total monthly number of FS cases who were provided good
cause;

o The total monthly number and type of services received by FS
cases; and

o A narrative description of any lack of availability of FS services.

IV. SUBCONTRACTOR(S):

Agreements executed between CONTRACTOR and subcontractor(s) performing
work under this agreement shall require subcontractor(s) to comply with the

provisions set forth in Section 9, Insurance and Section 8, Indemnification of this
agreement, relative to CONTRACTOR. Subcontractor(s) agreements shall also

ACTION Council of Monterey County FCS/Bach
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include the provisions of Section10, Records & Confidentiality and Section 11
Non-Discrimination.

V. PAYMENT PROVISIONS

COUNTY shall pay CONTRACTOR according to the terms set forth in Section 6,
PAYMENT CONDITIONS, of this Agreement. CONTRACTOR shall submit a
monthly invoice to the COUNTY no later than the tenth (10" day following the
month during which costs were incurred. The invoice shall be submitted in the
format presented in Exhibit C and shall contain the original signature of the
person authorized to submit claims for payment. Detailed back-up for all sub-
contracts and any required documentation, as noted on the invoice form, shall be
submitted with the invoice.

The maximum amount to be paid by COUNTY to CONTRACTOR under this
Agreement shall not exceed the sum of one million, one hundred and eighteen
thousand, three hundred and thirty-eight dollars ($1,118,338).

ACTION Council of Monterey County FCS/Bach
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL & EMPLOYMENT SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly claims by CONTRACTOR: Not later than the tenth (IOth) day of each
month, CONTRACTOCR shall submit to COUNTY a signed invoice, setting forth the
amount claimed. The invoice shall be submitted in the form set forth in Exhibit D.

1.62 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
the budget, attached hereto as Exhibit C. Only the costs listed in Exhibit C as contract
expenses may be claimed as allowable costs. Any dispute over whether costs are allowable
shall be resolved in accordance with the provisions of 45 Code of Federal Regulations, Part
74, Sub-Part F and 48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.03 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval, Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.04 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not thereafter
be reviewed or modified, except to permit COUNTY's recovery of overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after
CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by
CONTRACTOR.

1.05 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to
resolve the dispute in person.

Exhibit B, Additional Provisions
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II. PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY'’s written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the contracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.

b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source

regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ written notice.

d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
contracted level of service.

Exhibit B, Additional Provisions
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2.06 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to |
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all |
staff completes Division 21 Civil Rights training.

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

¢ Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;

e Tstablishing a drug-free awareness program to inform employees about all of

the following:

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit
their being opened for examination for any purpose not direcily connected with the
administration of public social services. Whether or not covered by W&I Code Sec. 10850
or by 45 CFR Sec, 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in

connection with its conduct of the program under this Agreement. The COUNTY, through
the Director of the Department of Social and Employment Services, and his/her
representatives, shall have access to such confidential information and records to the extent
allowed by law, and such information and records in the hands of the COUNTY shall
remain confidential and may be disclosed only as permitted by law.

Exhibit B, Additional Provisions
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NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4,01 Discrimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complainis”; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply fo activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable {ederal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

s California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j); and the
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);

o California Government Code Secs. 11135 - 11139.5, as amended (Title 2, Div.
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413.

e Federal Civil Rights Acts of 1964 and 1991 (sce especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80);

o The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
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CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant
thereto;

o 7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

e Title IT of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

e Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;
o Monterey COUNTY Code, Chap. 2.80.;

o Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.
Secs 621 et seq.;

o Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);

e (California Equal Pay Act, Labor Code Sec.1197.5.
e (California Government Code Section 4450;

¢ The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

o The Food Stamp Act of 1977, as amended and in particular Section 272.6.
¢ California Code of Regulations, Title 24, Section 3105A(e)

¢ Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.

4,05 Written non-discriminatien policy: Contractor shall maintain a written statement
of its non-discrimination policies which shall be consistent with the terms of this
Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.
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4.06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR’s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this
Agreement.

4,07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective
bargaining or other agreement.

4.08 Access to records by government agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination
provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby designates
Larry Imwalle as its Contract Administrator for this Agreement. All matters concerning
this Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator - COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social and Employment Services as its Contract
Administrator for this Agreement. All matters concerning this Agreement which are within
the responsibility of COUNTY shall be under the direction of, or shall be submitted to, the
Director or such other COUNTY employee in the Department of Social and Employment
Services as the Director may appoint. COUNTY may, in its sole discretion, change its
designation of the Contract Administrator, and shall promptly give written notice to
CONTRACTOR of any such change.

CONTRACT DEPENDENT ON GOVERNMENT FUNDING

COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
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date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a-description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR’s position,
and the remedy sought. The Division Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR’s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social & Employment Services.

B. CONTRACTOR’s appeal of the Division Deputy Director’s decision must be submitted
to the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents. Within
twenty (20) working days from the date of CONTRACTOR’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not reimbursable
by COUNTY. '
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EXHIBIT E

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

ACTION Council of Monterey County

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with children, and that CONTRACTOR has received from COUNTY a copy of
Penal Code Sections 11165.7 and 11166 as required by the Child Abuse and Neglect
Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR further certifies
that it has knowledge of the provisions of the Act, and will comply with its provisions,
which define a mandated reporter and requires that reports of child abuse or neglect be
made by a mandated reporter whenever, in his or her professional capacity or within the
scope of his or her employment, he/she has knowledge or observes a child whom he/she
knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements<

Authori ed a
/5714
_g; 5 ;

Pat

¢ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Attachment; Calif. Penal Code Sections 11165.7 and 11166




EXHIBIT F
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the |
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and :
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy |
Rule™); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to

COUNTY ; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information” means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to
identify the individual.

CONTRACTOR acknowledges and agrees that ali Protected Health Information that is created or
reccived by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY s behalf shall be subject to
this Certification.

Page 1 of 4
HIPAA Certification
Agreement: ACTION Council (DR) 2014/15




EXHIBIT F

II. CONFIDENTIALITY REQUIREMENTS

(a)

(b)

Page 2 of 4

CONTRACTOR agrees:

(i) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

(ii) at termination of the Agreement, (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms

of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

@) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;

(ii)  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.

HIPAA Cettification
Agtreement: ACTION Council (DR) 2014/15




EXHIBIT F

(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY'’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

1. AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule, CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

IV. TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEQUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this

Page 3 of 4
HIPAA Certification
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EXHIBIT F

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to

the other party.

CONTRACTOR: ACTION Council of Monterey County

By:~ S

Title: uéx’e(,u‘\'\w ublmd' ur’/
Date: (o f {:’/ iy
o
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EXHIBIT G

CERTIFICATION REGARDING LOBBYING

ACTION Council of Monterey County
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement,

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, T1tle 31, U.S. Code. Any person who fails to file the required
certification shall bject to a civil penalty of not less than $10,000 and not
more than $1004000 for edch such failure,

/\ -~ @a\%\mh;edv

Slgnature u\-/ T Title

AcCTron Conc | o)< /1

Agency/Organization Date’




EXHIBIT H

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
1. CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit reports
covering the contract period, prepared by an independent Certified Public Accountant. The audit
requirement is for the purpose of determining whether the reported costs are fair and reasonable and
have been computed in accordance with generally accepted accounting principles, with the provisions
of this Agreement, and with all applicable COUNTY requirements. Such audit shall be performed in
accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and
Functions" as published by the Comptrolier General of the United States, and in accordance with
generally accepted auditing standards,

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR’s Fiscal Year. If CONTRACTORs fiscal records adhere
to a Fiscal Year different from COUNTY s, then CONTRACTOR’s audit will include a schedule(s)
coinciding with COUNTY’s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY’s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to be required and due no later than six (6) months after the close of
CONTRACTOR’s fiscal year-end.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit

requirement:

1) An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.

-OR-
2) If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(yellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY’s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state
and matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.




EXHIBIT H

COUNTY reserves the right to require a program specific audit at COUNTY’s discretion.

1.04 Payment for Audit

CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections
including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and

penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or
regulations.

II. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawtully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in

this Agreement.

III. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days aftert COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

ACTION Cou@rey County
L// M AN b/
I

(signaw authorv\icd/representative e (date)




