This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County”) and:

Karpel Solutions, Inc

(hereinafter “CONTRACTOR?).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties
agree as follows:

1.0 GENERAL DESCRIPTION.

1.01 The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby
agrees to perform, the services described in Exhibit A in conformity with the terms of this
Agreement. The goods and/or services are generally described as follows:

Provide Annyal support and software hosting services / electronic Discovery
services / Training Database support for Case Management System known
as PROSECUTORbYKARPEL (PbK)

2.0 PAYMENT PROVISIONS.

2.01 County shall pay the CONTRACTOR in accordance with the payment provisions set forth
in Exhibit A, subject to the limitations set forth in this Agreement. The total amount
payable by County to CONTRACTOR under this Agreement shall not exceed the sum of
$.232.500.00

3.0 TERM OF AGREEMENT.

301 The term of this Agreement is from July 1, 2015 to

’ June 30, 2018 , unless sooner terminated pursuant to the terms of this

Agreement. This Agreement is of no force or effect until signed by both CONTRACTOR

and County and with County signing last, and CONTRACTOR may not commence work
before County signs this Agreement.

3.02 The Counfy reserves the right to cancel this Agreement, or any extension of this
Agreement, without cause, with a thirty day (30) written notice, or with cause immediately.

4.0 SCOPE OF SERVICES AND ADDITIONAT PROVISIONS.

4.01 The following attached exhibits are incorporated herein by reference and constitute a part of
this Agreement:
Exhibit A  Scope of Services/Payment Provisions

Exhibit B Certificate of Liability Insurance
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5.0 PERFORMANCE STANDARDS.

5.01 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

5.02 CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations. All work
performed under this Agreement that is required by law to be performed or supervised by
licensed personnel shall be performed in accordance with such licensing requirements.

5.03 CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel
necessary to carry out the terms of this Agreement, except as otherwise specified in this
Agreement. CONTRACTOR shall not use County premises, property (including
equipment, instruments, or supplies) or personnel for any purpose other than in the
performance of its obligations under this Agreement.

6.0 PAYMENT CONDITIONS.

6.01 Prices shall remain firm for the initial term of the Agreement and, thereafter, may be
adjusted annually as provided in this paragraph. The County does not guarantee any
minimum or maximum amount of dollars to be spent under this Agreement.

6.02 Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of
ninety days (90) prior to the expiration of the Agreement. Rate changes are not binding
“unless mutually agreed upon in writing by the County and the CONTRACTOR.

6.03  Invoice amounts shall be billed directly to the ordering department.

6.04 CONTRACTOR shall submit such invoice periodically or at the completion of services, but
in any event, not later than 30 days after completion of services. The invoice shall set forth
the amounts claimed by CONTRACTOR for the previous period, together with an itemized
basis for the amounts claimed, and such other information pertinent to the invoice. The
County shall certify the invoice, either in the requested amount or in such other amount as
the County approves in conformity with this Agreement, and shall promptly submit such
mnvoice to the County Auditor-Controller for payment. The County Auditor-Controller shall
pay the amount certified within 30 days of receiving the certified invoice.

7.0 TERMINATION.

7.01 During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02  The County may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR under this Agreement.

7.03  The County’s payments to CONTRACTOR under this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity
of services, then the County may give written notice of this fact to CONTRACTOR, and
the obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as the County may specify in its notice, unless in the meanwhile the parties
enter into a written amendment modifying this Agreement.

8.0 INDEMNIFICATION.

8.01 CONTRACTOR shall indemnify, defend, and hold harmless the County, its officers,
agents, and employees, from and against any and all claims, liabilities, and losses
whatsoever (including damages to property and injuries to or death of persons, court costs,
and reasonable attorneys’ fees) occurring or resulting to any and all persons, firms or
corporations furnishing or supplying work, services, materials, or supplies in connection
with the performance of this Agreement, and from any and all claims, liabilities, and losses
occurring or resulting to any person, firm, or corporation for damage, injury, or death
arising out of or connected with the CONTRACTOR’s performance of this Agreement,
unless such claims, liabilities, or losses arise out of the sole negligence or willful
misconduct of the County. “CONTRACTOR’s performance” includes CONTRACTOR’s
action or inaction and the action or inaction of CONTRACTOR’s officers, employees,
agents and subcontractors.

9.0 INSURANCE REQUIREMENTS.

9.01  Ewvidence of Coverage:
Prior to commencement of this Agreement, the Contractor shall provide a “Certificate of

Insurance” certifying that coverage as required herein has been obtained. Individual
endorsements executed by the insurance carrier shall accompany the certificate. In
addition, the Contractor upon request shall provide a certified copy of the policy or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchasing
Department, unless otherwise directed. The Contractor shall not receive a “Notice to
Proceed” with the work under this Agreement until it has obtained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the liability of the Contractor.

9.02 Qualifying Insurers:
All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to
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the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

9.03 Insurance Coverage Requirements: Without limiting CONTRACTOR’s duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or
policies of insurance with the following minimum limits of liability:

Commercial General Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,

Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrence.
(Nofe: any proposed modifications to these general liability insurance requirements shall
be attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.,)

Business Automobile Liability Insurance, covering all motor vehicles, including owned,
leased, non-owned, and hired vehicles, used in providing services under this Agreement,

with a combined single limit for Bodily Injury and Property Damage of not less than
$1,000,000 per occurrence.
(Note: any proposed modifications to these auto insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

Workers’ Compensation Insurance, if CONTRACTOR employs others in the
performance of this Agreement, in accordance with California Labor Code section 3700
and with Employer’s Liability limits not less than $1,000,000 each person, $1,000,000 each
accident and $1,000,000 each disease. ‘
(Note: any proposed modifications to these workers’ compensation insurance
requirements shall be attached as an Exhibit herefo, and the section(s) above that are
proposed as not applicable shall be lined out in blue ink. All proposed modifications are
subject to County approval.)

Professional Liability Insurance, if required for the professional services being provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated
by the California Business and Professions Code), in the amount of not less than
$1,000,000 per claim and $2,000,000 in the aggregate, to cover liability for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or eatlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage”) with the same liability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement.
(Note: any proposed modifications to these insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)
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9.04 Other Requirements:

All msurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be written on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of
three years following the date CONTRACTOR completes its performance of services under
this Agreement,

Each liability policy shall provide that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof. Each policy shall provide coverage for Contractor and
additional insureds with respect to claims arising from each subcontractor, if any,
performing work under this Agreement, or be accompanied by a certificate of insurance
from each subcontractor showing each subcontractor has identical insurance coverage tfo the
above requirements.

Commercial general liability and automobile liabili
endorsement naming the County of Monterey, its officers, agents, and employees as
Additional Insureds with respect to liability arising out of the CONTRACTOR’S work,
including ongoing and completed operations, and shall further provide that such
insurance is primary insurance to any insurance or self-insurance maintained by the
County and that the insurance of the Additional Insureds shall not be called upon to
contribute to a loss covered by the CONTRACTOR’S insurance. The required
endorsement form for Commercial General Liability Additional Insured is ISO Form CG 20
10 11-85 or CG 20 10 10 01 in tandem with CG 20 37 10 01 (2000). The required
endorsement form for Automobile Additional Insured endorsement is ISO Form CA 20 48
02 99.

Prior to the execution of this Agreement by the County, CONTRACTOR shall file
certificates of insurance with the County’s contract administrator and County’s
Contracts/Purchasing Division, showing that the CONTRACTOR has in effect the
msurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemnification clause in this
Agreement, which shall continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by
County, annual certificates to County’s Contract Administrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days fo
send in the certificate, evidencing no lapse in coverage during the interim. Failure by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at 1ts sole discretion, to terminate this Agreement immediately.
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10.0 RECORDS AND CONFIDENTIALITY.

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transmit to County any and all requests for disclosure of any such confidential records or
information. CONTRACTOR shall not use any confidential information gained by
CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out CONTRACTOR’s obligations under this Agreement.

10.02 County Records. When this Agreement éxpires or terminates, CONTRACTOR shall
return to County any County records which CONTRACTOR used or received from County
to perform services under this Agreement.

10.03 Maintenance of Records. =~ CONTRACTOR shall prepare, maintain, and preserve all
reports and records that may be required by federal, state, and County rules and regulations
related to services performed under this Agreement. CONTRACTOR shall maintain such
records for a period of at least three years after receipt of final payment under this
Agreement. If any litigation, claim, negotiation, audit exception, or other action relating to
this Agreement is pending at the end of the three year period, then CONTRACTOR shall
retain said records until such action is resolved.

10.04 Access to and Audit of Records. The County shall have the right to examine, monitor and
andit all records, documents, conditions, and activities of the CONTRACTOR and its
subcontractors related to services provided under this Agreement. Pursuant to Government
Code section 8546.7, if this Agreement involves the expenditure of public funds in excess
of $10,000, the parties to this Agreement may be subject, at the request of the County or as
part of any audit of the County, to the examination and audit of the State Auditor pertaining
to matters connected with the performance of this Agreement for a period of three years
after final payment under the Agreement.

10.05 Rovyalties and Inventions.  County shall have a royalty-free, exclusive and irrevocable
license to reproduce, publish, and use, and authorize others to do so, all original computer
programs, writings, sound recordings, pictorial reproductions, drawings, and other works of
similar nature produced in the course of or under this Agreement. CONTRACTOR shall not
publish any such material without the prior written approval of County.

11.0 NON-DISCRIMINATION.

11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’s employment
practices or in the furnishing of services to recipients. CONTRACTOR shall ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
receiving and requesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If this Agreement has been or will be funded with monies received by the County pursuant

to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with all the provisions of said contract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
be deemed a part of this Agreement, as though fully set forth herein. Upon request, County
will deliver a copy of said contract to CONTRACTOR, at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR.

13.01 In the performance of work, duties, and obligations under this Agreement, CONTRACTOR

is at all times acting and performing as an independent contractor and not as an employee of
the County. No offer or obligation of permanent employment with the County or particular
County department or agency is intended in any manner, and CONTRACTOR shall not
become entitled by virtue of this Agreement to receive from County any form of employee
benefits including but not limited to sick leave, vacation, retirement benefits, workers’
compensation coverage, insurance or disability benefits. CONTRACTOR shall be solely
liable for and obligated to pay directly all applicable taxes, including federal and state
income taxes and social security, arising out of CONTRACTOR’s performance of this
Agreement. In connection therewith, CONTRACTOR shall defend, indemnify, and hold
County harmless from any and all liability which County may incur because of
CONTRACTOR s failure to pay such taxes.

14.0 NOTICES.

14.01 Notices required under this Agreement shall be delivered personally or by first-class,

postage pre-paid mail to the County and CONTRACTOR’S contract administrators at the
addresses listed below:

- FOR COUNTY: FOR CONTRACTOR:

Bruce Suckow, Finance Manager Matt Ziemianski, CEO
Name and Title Name and Title

District Attorney of Monterey County Karpel Solutions, Inc

P.O. Box 1131 9717 Landmark Parkway Dr.
Salinas, CA 92901 St. Louis, MO 63127
Address Address
831-755-5259 314-892-6300
Phone Phone
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15.0 MISCELLANEOUS PROVISIONS.

15.01

15.02

15.03

15.04

15.05

15.06

15.07

15.08

15.09

15.10

15.11

15.12

Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
mdirectly conflict in any manner or to any degree with the full and complete performance
of the services required to be rendered under this Agreement.

Amendment. This Agreement may be amended or modified only by an instrument in
writing signed by the County and the CONTRACTOR.

Waiver. Any waiver of any terms and conditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreement shall not be construed as a waiver of any other terms or conditions in this
Agreement.

Contractor. The term “CONTRACTOR” as used in this Agreement includes
CONTRACTOR s officers, agents, and employees acting on CONTRACTOR’s behalf in
the performance of this Agreement.

Disputes. CONTRACTOR shall continue to perform under this Agreement during any
dispute.

Assignment and Subcontracting. The CONTRACTOR shall not assign, sell, or otherwise
transfer its interest or obligations in this Agreement without the prior written consent of the
County. None of the services covered by this Agreement shall be subcontracted without the
prior - written approval of the County. Notwithstanding any such subcontract,
CONTRACTOR shall continue to be liable for the performance of all requirements of this
Agreement. : :

Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations
of the County and CONTRACTOR under this Agreement, to the extent assignable or
delegable, shall be binding upon and inure to the benefit of the parties and their respective
successors, permitted assigns, and heirs.

Compliance with Applicable Law. The parties shall comply with all applicable federal,
state, and local laws and regulations in performing this Agreement.

Headings. The headings are for convenience only and shall not be used to interpret the
terms of this Agreement.

Time is of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

Governing Law. This Agreement shall be governed by and interpreted under the laws of
the State of California.

Non-exclusive Agreement. This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
similar services.
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15.13 Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

15.14 Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
Agreement.

15.15 Authority. Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to
enter into this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement.

15.16 Integration. This Agreement, including the exhibits, represent the entire Agreement
between the County and the CONTRACTOR with respect to the subject matter of this
Agreement and shall supersede all prior negotiations, representations, or agreements, either
written or oral, between the County and the CONTRACTOR as of the effective date of this
Agreement, which is the date that the County signs the Agreement.

15.17 Interpretation of Conflicting Provisions. In the event of any conflict or inconsistency

between the provisions of this Agreement and the Provisions of any exhibit or other
attachment to this Agreement, the provisions of this Agreement shall prevail and control.

This section left blank intentionally------=-mee-m-n-
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day

and year written below.

COUNTY OF MONTEREY
By:

Contracts/Purchasing Officer
Date:
By:

Department Head (if applicable)
Date:
By:
Board of Supervisors (if applicable)
Date:
Approved as {
By: . 7
Date: o421 b
Approved as to Fiscal Pr vijion‘s; \n |
. ‘ A
By: » . j \"{ ;‘\MJ; r§ fw)
| Aﬁditorﬁonttq\llqp

Date: M S

Approved as to Liability Provisions®

By:

Risk Management
Date: :

County Board of Supervisors’ Agreement Number:

CONTRACTOR

Kpﬁz.qﬁfét, Sogu Tiom~m §
Confractor’s Business Name*

o8 /}f"‘ N ES e
(Siﬁature of Cbair, President, or

“Vice-Président)¥

MAT  Ziern i amsicl (€0

Name and Title
Date: 5 3 SRR
} 1Y

. /}
‘ . e
j:;,/ic f";\‘Q\¢~,,,”§~c'_ ﬁf,@ /:«/,/{‘ 7 \<{, {L e

- (Sjénamri)(;f/ﬂecretaiy, Asst, Secretar , CFO,
Treasurer orAsst, Treasurer)*
CFo

Liz Lavse
" Name and Title

‘3£3i§ib

By:

Date;

, approved on (date):

*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full
legal name of the corporation shall be set forth above together with the signatures of two specified officers. If
CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the signature of a
partner who has authority to execute this Agreement on behalf of the partnership. If CONTRACTOR is contracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement.

T Approval by County Counsel is required
2Approval by Auditor-Controller is required

3 Approval by Risk Management is necessary only if changes are made in paragraphs 8 or 9
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EXHIBIT-A

To Agreement by and between
District Attorney of Monterey County, hereinafter referred to as “County”
AND
Karpel Solutions, Inc., hereinafter referred to as “CONTRACTOR”
Maintenance/Software/Discovery/Hosting Services

Scope of Services / Payment Provisions
A. SCOPE OF SERVICES

A.1  CONTRACTOR shall provide services and staff, and otherwise do all things
necessary for or incidental to the performance of work, as set forth below:

a. CONTRACTOR has previously and separately contracted with the County for the
provision of a comprehensive case management system for the District Attorney’s
Office; the system is hosted remotely by the CONTRACTOR, residing on servers
external to County premises. This case management system is known as
PROSECUTORbyKARPEL (PbK). The agreement to which this exhibit is an
attachment relates to: (1) the maintenance hosting services; (2) the expansion of
new services, specifically the implementation of the electronic Discovery module
in that PbK system; (3) hosting of file storage services; and the payment of fees
for those services , as detailed below in paragraph c.

b. The current scope of services provided pursuant to the original/current/separate
Agreement for PbK services between the parties includes the optional provision
of annual technical support for PbK so that COUNTY may receive software
updates and technical support. COUNTY is electing to purchase the subject
subsequent annual support pursuant to this separate Agreement, on a yearly basis
at fixed cost and billed annually. COUNTY’s license to use
PROSECUTORbyKARPEL (PbK) pursuant to that original/current/separate
agreement is not dependent upon COUNTY purchasing annual support; however,
if COUNTY discontinues annual support in the future it will not be provided with
updated versions of the software, unless it is purchased. Provided COUNTY"s
computers, network and systems meet recommended specifications set for by
CONTRACTOR and COUNTY is current with annual support payments then
CONTRACTOR shall provide updated versions of their system and/or software as
they become available during the terms of this Agreement.

c. In addition to the services set forth and requirements within the
original/current/separate Agreement for PbK services between the parties, as part
of this Agreement, CONTRACTOR shall provide electronic discovery of legal
documents, utilizing the functionality within the PbK system, known as
“eDiscoverybyKarpel”, as the scope of work for that service is defined in
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paragraph A.1.d., below to those designated Defense attorneys representing
criminal defendants within the appropriate cases, as required by California statute.
COUNTY shall pay CONTRACTOR for this service as detailed in paragraph
B.1.c. of this Exhibit A, validating the services performed in the case management
system against the invoice received for the eDiscovery delivered.

d. The “eDiscoverybyKarpel” service permits integration of file documents with
Adobe Acrobat Professional to permit the preparation of discovery within the case
management system possible by selecting documents and bundling them into one
PDF document. In addition, persons authorized to access eDiscoverybyKarpel
can redact and bates number using Adobe processing tools. The selected
documents are automatically uploaded to the CONTRACTOR’s hosted site on
behalf of authorized requesters and an email is then generated to the requester.
When the authorized requester downloads the discovery, the case management
system will automatically record the date and time the discovery was received by
the requester and generate an invoice for the service provided. This information
will be recorded in the case management system for each item of discovery
provided to the authorized requester.

e. In addition to the services set forth and requirements within the
original/current/separate Agreement for PbK services between the parties, as part
of this Agreement, CONTRACTOR shall provide a PBK training database and
website for COUNTY that will mirror COUNTY’s current PBK configuration, for
training of new employees and as for retraining of existing employees as needed.
CONTRACTOR agrees to support the training database as outlined in Section A.2
below of this Exhibit A to the Agreement.

A.2 SUPPORT PROVIDED

a. CONTRACTOR shall provide support (e.g. software updates, general program
enhancements and technical support) for all software provided, including ongoing
unlimited telephone technical support problem determination, and resolution.
Support services include the detection and correction of software errors and the
implementation of all PbK program changes, updates and upgrades.
CONTRACTOR shall respond to the inquiries regarding the use and functionality
of the solution as issues are encountered by Authorized Users.

b. COUNTY shall provide internet access utilizing county capabilities, with WAN
connection speeds of a minimum 45Mbps down and 5Mbps up. This utilization of
COUNTY WAN resources was approved in 2013 for use on this application.
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A3 HOURS OF OPERATION

a. CONTRACTOR shall provide technical support Monday through Friday, at a
minimum of twelve (12) hours a day. Technical support services shall be
available between the hours of 7:00 a.m. through 7:00 p.m. Central time, and
Saturday 8:00 a.m. to 5:00 p.m. Central Time. CONTRACTOR shall provide a
toll-free number, helpdesk email and remote desktop connectivity to support
COUNTY.

A.4 SERVICE LEVEL COMMITMENT

a. CONTRACTOR shall provide the Software, Website and Service in a
consistent and reliable manner. CONTRACTOR will provide the Software,

Website and Service to County with a stated minimum uptime of 99.5% to
COUNTY.

b. SCHEDULED MAINTENANCE. CONTRACTOR shall perform scheduled
maintenance including but not limited to outline, preventative or emergency
maintenance of the Software, Website, and/or Service. COUNTY understands that
schedule maintenance may affect availability of the Service, Website, and/or
Software. If schedule maintenance is to be performed CONTRACTOR will
provide notice to COUTNY three (3) days prior to the scheduled maintenance.
CONTRACTOR will make every effort to schedule maintenance outside of
normal business hours of COUNTY between the hours of ten (10) p.m. and five
(5) a.m. Central Standard Time.

c. DATA RETENTION AND BACKUPS. As a part of the Service and Website,
CONTRACTOR shall maintain under this Agreement consistent, regular and
validated backups both onsite and offsite of CCOUNTY Content, Confidential
Information and Software. Backups occur and shall be maintained pursuant to
CONTRACTOR internal backup policies

d. AUDITS AND SECURITY. CONTRACTOR shall maintain the security of
County Content, Confidential Information, and Software on CONTRACTOR’
Service and Website. CONTRACTOR will maintain the Software, Website and
Service in a secure manner.. CONTRACTOR will perform annual security audits
of the Website and Service to ensure the integrity and security of the Website and
Service. Results of the Audits and Security Policy for CONTRACTOR will be
made available to COUNTY upon written request.

e. DATA TRANSMISSION. CONTRACTOR shall ensure that all data
transmitted to and from the Service and Website is transmitted at a minimum
level of 128-bit SSL encryption using digital certificates issued by an
internationally-recognized domain registrar and certificate authority.
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f. DATA LOCATION. CONTRACTOR shall maintain the Service, Software,
County Content and Confidential Information of COUNTY in a SAS 70/SSAE 16
certified data facility.

B. PAYMENT PROVISIONS
B.1  COMPENSATION/ PAYMENT

a. Upon receipt of a complete and proper invoice, COUNTY shall pay an annual amount
not to exceed $77,500.00 for the performance of all things necessary for or incidental to
the performance of work as set forth in the Scope of Services. The total amount for the
duration of the Agreement shall not exceed $232,500.00. CONTRACTOR shall provide
an invoice detailing the charges based on the rates as detailed herein. CONTRACTOR'S
compensation for services rendered shall be based on the following rates or in accordance
with the following terms:

Annual Support Services Quantity _ Price Total Annually
PROSECUTORbyKARPEL 130 Users  $450 each $58,500.00
Hosted Services 130 Users  $650 month  $7,800.00
eDiscovery 10,000 year $1 each $10,000.00%

(*not to exceed amount; see section B.1.c., below for rate of biling)
Training Database 1 $1,200.00 $1,200.00
$77,500.00

b. CONTRACTOR warrants that the cost charged for services under the terms of this
Agreement are not in excess of those charged any other County for the same services
performed by the same individuals.

c. COUNTY shall pay CONTRACTOR $1.00 for each eDiscovery transmission to
eDiscoverybyKarpel from the PbK Case Management System. COUNTY shall be
invoiced on a monthly basis based on the number of transmission of eDiscovery. The ‘not
to exceed amount’ indicated in section B.1.a, above is not a flat rate; it represents the
total maximum annual County Fiscal liability for such eDiscoverybyKarpel requests that
shall not exceed $10,000 per year at the rate of $1.00 for each request for a total of not
more than 10,000 requests.
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B.2 CONTRACTORS BILLING PROCEDURES

NOTE: Payment may be based upon satisfactory acceptance of each deliverable, payment
after completion of each major part of the Agreement, payment at conclusion of the
Agreement, etc.

COUNTY may, in its sole discretion, terminate the contract or withhold payments
claimed by CONTRACTOR for services rendered if CONTRACTOR fails to
satisfactorily comply with any term or condition of this Agreement.

COUNTY shall not pay any claims for payment for services submitted more than twelve
(12) months after the calendar month in which the services were completed.

DISALLOWED COSTS: CONTRACTOR is responsible for any audit exceptions or
disallowed costs incurred by its own organization or that of its subcontractors.
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ACORD"

CERTIFICATE OF LIABILITY INSURANCE

DATE  (MIWDONYYY)
04/1612016

- _REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificate holder In lleu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS. UPON THE GERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW., THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: if the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed, if SUBROGATION 18 WAIVED, subject to
tha terms and conditions of the pollcy, certain policies may require an ondorsoment. A statoment on this certificate doos not confor rights to the

PRODUCER mﬁ‘r
PHONE ¥ AX
KOURY INSURANCE AGENCY .t ey, 314-822-9275 kg, 314-8224670
11039 MANCHESTER RD. :
ST.LOUIS MO 63122 INSURER(E) AFFORDING COVERAGE NAIC #
wourera . NATIONAL FIRE INSURANCE
P INBURER B :
KARPEL ENTERPRISES, INC. AND KARPEL COMPUTER SYSTEMS D :
BA KARPEL SOLUTIONS INSURER G ¢
9718 LANDMARK PARKWAY o
ST.LOUIS, MO 63128 -
INSURER T ;

COVERAGES CERTIFICATE NUMBER: 56004

"REVISION NUMBER:

TRIS 1§ 70 CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE |SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

|__EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS MAY HAVE BEEN REDUCED BY PAID GLAIMS.
T VP oF mauRANcE E YT L trrs
A | X |COMMERCIAL GENERAL LIABRITY 8011773632 11/04/18 | 11/04/16 |[EACH OCCURRENCE - $ 2,000,000
Joramsmaoe [ X ]occur PAEWEES (e soseicn) $ 500,600
L | MED, EXP (Any ong person) | § 10,000
| PERSONAL BADVINJURY | § 2,000,000
GEN'L AGGREGATE LMIT APPLIES PER: GENERAL AGGREGATE ) 4,000,000
1 PRO-
rouey [ e [] e FRODUCTS - COMPIOP AGG | 4,000,000
OTHER: $
A | Aurowoas sy B6012043931 /04115 | 04104116 | Sl oomseng OLE LM s 1,000,000
X |aNvauto BODILY INJURY (Por porson) | §
[ uLowneo megoen BODILY INJURY (Por anciderd) |
] "X | NON-OWNED
| X HREDAUTOS | X | NONO e 3
$
A | X umerstia s L OCCUR 6011773646 11/04/156 | 11/04/16 | EACH OCCURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | [RETENTIONS 10,000 $
p————— P oI
AND EMPLOYRRS' LIADIIYY 137ATUTE l IER
AN(_ PROPRICTORPARTHERMEXECUTVE L0 EL. EACH ACCIDENT $
eyl [ Jfwea EL. DISEASE-EA EMPLOYEE | §
mwm,mﬂm below &L DISEASE-POLICY LIMT | $
A [ERRORS & OMISSIONS 801173632 11104115 | 11/04/16 |$5,000,000 $25,000 RETENTION

DESCRIPTION OF OPERATIONS / LOGATIONS / VEHICLES (ACORD 101, Additional Remarks Sohedklo, may be attachad f more spaca i required)
COUNTY OF MONTEREY, ITS OFFICIALS, AGENTS AND EMPLOYEES ARE INCLUDED AS ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY|

168 W. ALSAL ST. 3RD FLOOR
SALINAS, CA 93801

Attention;

REQUIRED BY WRITTEN CONTRACT.
“CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
COUNTY OF MONTEREY THE EXPIRATION DATE THEREOF, NOYICE WILL BE DELIVERED IN
CONTRACTS/PURCHASING DEPT, ACCORDANCE WITH THE POLICY PROVISIONS.

| AUTHORIZED REPRESENTATIVE

VICTOR A KOURY

ACORD 25 (2014/01)
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POLICY # 6011773632
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name of Additional Insured Person(s)
or Organization(s):

Location(s) of Covered Operations

COUNTY OF MONTEREY
COUNTRACTS?PURCHASING DEPT,
168 W, ALSAL ST, 3RD FLOOR
SALINAS, CA 93900

Information required to complete this Schedule, if not shown above, will be shown In the Declarations.

A

CG 20100704

Section I - Who is an Insured is amended to
include as an additional Insured the person(s)
or organization(s) shown in the Schedule, but
only with respect to liability for "bodily injury”,
"property damage" or “personal and advertis-
ing injury' caused, in whole or in part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on
your behalf;

in the performance of your ongoing operations
for the additional insured(s) at the location(s)
designated above,

With respect to the insurance afforded to
these additional insureds, the following addi-
tional exdusions apply:

This insurance does not apply to "bodily injury"
or "property damage” occurring after:

1. Al work, Induding materials, parts or
equipment fumished in connection with
such work, on the project (other than ser-
vice, maintenance or repairsy to be per-
formed by or on behalf of the additional
insured(s) at the location of the covered
operations has been completed; or

2. That portion of "your work" out of which
the injury or damage arises has been put
to its intended use by any person or or-
ganization other than another contractor
or subcontractor engaged In performing
operations for a principal as a part of the
same project,

®© IS0 Propertiss, Inc, 2004




6011773632 COMMERCIAL GENERAL LIABILITY
CG 20010413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

PRIMARY AND NONCONTRIBUTORY —
OTHER INSURANCE CONDITION

This endorsement modifies insurance provided under the following:

. COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

The following is added to the Other Insurance (2) You have agreed in writing in a contract or
Condition and supersedes any provision to the agreement that this insurance would be
contrary: primary and would not seek contribution

Primary And Noncontributory Insurance from any other insurance available to the

This insurance is primary to and will not seek additional insured.

contribution from any other insurance available
to an additional insured under your policy
provided that:

(1) The additional insured Is a Named Insured
under such other insurance; and

All terms and conditlons of this policy apply unless moditled by this endorsement.

CG 20010413 @ Insurance Services Office, Inc., 2012 Page 1 of 1




CNAT1527XX

CNA | S | (Ed. 1042)

ADDITIONAL INSURED — PRIMARY AND NON-CONTRIBUTORY

It is understood and agreed that this endorsement amends the BUSINESS AUTO COVERAGE FORM as follows:
SCHEDULE

Name of Additional Insured Persons Or Organizations

COUNTY OF MONTEREY |

.t

h
¥
'-'»-

.t conformance with paragraph A 1 C. of Who Is An insured of Sectmn | L!AB]L!TY COVERAGE the person or

2002000318012:0&?_13795

kX

i

3

WGBTS

‘organization scheduled above is an insured under this policy.

2. Theinsurance afforded to the additional insured under this policy will apply on a primary and nen-contributory basis if
you have committed It to be so in a written contract or written agreement executed prior to the date of the "accident”
or which the additional insured seeks coverage under this policy.

All other terms and conditions of the Policy remain unchanged.

CNATIBZTXX (10112) A By No:
Page 1 of 1 Endorsement No: Ba012043331

Effective Date: 04/04/2016

‘ lnsured Name Karpel Computer Systems, Inc. Karpel Enterprises, Inc.
Copynght CNA Alt Rights Reserved.
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CERTIFICATE OF LIABILITY INSURANCE

KARPSOL-01 GMINNICK
DATE (MMIDOIYYYY)

2/18/2016

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),

AUTHORIZED

IMPORTANT:

certificate holder in lieu of such endorsement(s),

If the certificate holder is an ADDITIONAL. INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the t{erms and conditions of the policy, certain policies may requlre an endorsemant. A statement on this certificate does not confer rlghts to the

PRODUCER SoMLCT Glorla Minnick
Frank Rebholzlh m (636) 537-5643 , | & oy (836) 537-6009 |
4?‘0 Chgfsit?gﬂﬂ[% cz 6sm 320 EML .. gminnick@craneagency.com -
Chestertie 8304 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A ¢ ;Missourl Employers Mutual Ins, 10191

INSURED

Karpel Solutions WEURER D

Joff Karpel INSURERC ¢

g?: 7 Landmark Parkway _INSURER D ; .

ulte 200 .

Saint Louls, MO 631271628 iy

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN JSSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPEGT TQ WHICH THIS
CERTIFICATE MAY BE [SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ABDLISORR]

MR TYPE OF INSURANCE e L POLICY NUMBER O] | (M) LS
COMMERGIAL GENERAL LIABILITY EACH OCCURRENCE $
: FOAMAGE TO RENTED :
___i CLAIMS-MADE {j CCCUR PREMISES (Ea ooourence) | §
L . MED EXP (Any one pecson) § .
- S PERSONAL & ADV INJURY | § n
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ i
| |povey | |FESF | Jrec  PRODUCTS - COMPIOP AGS | §
OTHER: ' o “Eu RGUE T :
MBIN SINGLE LiMt
AUTOMOBILE UABILITY & s
ANY AUTO aomw INJURY (Pot persor) | %
AL DUNED BOHERULED 'BODILY INJURY (Por sccidont| §
| HRED AUTOS i (fﬁsr accident] $
$
| UMBRELLA LiAB ] oceur EAGH OCCURRENCE 8 .
EXCESS LIAB e || CLAMS-MADE AGGREGATE $
DED | | RETENTIONS $
TSRt KW | TBF°
A |nvr PROPRETORPARTNENEXECUTIVE FN Al MEGO20122911 0710112016 | 071042018 | £L. EACHACGIDENT | 5. 1,000,000
(Aandntory I Nr £.L. DISEASE - EA EMPLOYEE] $ 1,000,000,
}l as, deargwbau ! ) - 0' 0
CRIPTION OFQFE TIONS balow £L DISEASE - POLICY LMIT | § 1,000,000

Bnh

DESCRIPTION OF OPERATIONS / LOGATIONS / VENICLES {ACORD 101, Additional R L

Al

may bo attached If more space Is required}

CERTIFICATE HOLDER

CANCELLATION

District Attorney's Office of Monterey County
Atin: G, Bruce Suckow/Fin Mgr

1200 Aguajito Rd., Room 301

Monterey, CA 93840

{

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
AGCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

il fA~

ACORD 26 (2014/01)
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