
14 Crosby Dr., 2nd Flr., 
Bedford, MA 01730 
Tel:  (978) 215-2400 

May 8, 2024 

Jennifer Claudel 
Monterey County Sheriff 
1414 Natividad Road 
Salinas, CA 93906 
ClaudelJ@co.monterey.ca.us 
(831)755-3710

RE: Maintenance Agreement Addendum Quotation # 42694, 43248, 43249 

By means of this letter, IDEMIA Identity & Security USA LLC (“IDEMIA” or “Seller”) hereby extends 
Monterey County Sheriff Maintenance and Support Agreement for the period July 1, 2024 through 
June 30, 2027. 

All terms and conditions of this agreement are attached and include Livescan System Maintenance 
Terms and Conditions - U.S. Customers Idemia IS USA LLC and Monterey County Sheriff Exhibits A & B. 

Please indicate acceptance of this agreement by signing in the acceptance block below and returning it to 
my attention via Email at susan.noisseau@us.idemia.com at your soonest convenience.  

If you have any questions or need further clarification, please contact me at (518) 428-6681 or e-mail 
susan.noisseau@us.idemia.com. Thank you in advance. 

Thank you, 

Susan Noisseau 
Contracts Administrator III 
IDEMIA Identity & Security USA LLC 

Accepted by: 

IDEMIA IDENTITY & SECURITY USA LLC 

Signed by:  

COUNTY OF MONTEREY  

Signed by:  

Printed Name: Casey Mayfield Printed Name: 

Title: Sr. Vice President      Title: 

Date:  May 8, 2024 Date: 

Please note this is not an invoice.  An invoice will be provided after receipt of the 
signed document or purchase order. 

_______________________
Monterey County Counsel

______________________
Monterey Auditor-Controller
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