This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County™) and:
$heit@r Qutreach }?_lus ,
(hereinafter “CONTRACTOR”) R IR

In conmderatmﬂ (}f fﬁe muti;al coveﬁants and condmcms set forth 0 ﬂns Ag eement, the parties
agree as follows §o : -

1.0 GENERAL DESCRIPTION

1.01 Tize Cmmty here%)y eﬂgage@ DNTRACT{)R o perfmm, anci CQNTRACTOR hereby
“i agrées to perform, the services descr_ﬁ;ed m’Exhﬂnt A confom};ty Wlﬂl ﬂ_}e terms of this

.' ‘Agreement. The goods and/or sesze a "'raﬂy descnbed ag follows:
P ‘?Vlde housing s;ew’ ces. damestsc zakanca counsehngﬁ and Infurmatlon & Referml

2 (} PAYMENT PROVISI@NS

?ﬂ .01 " Comﬁy sh:aﬂ pay the CONTRACTOR n accmdance with the payment plGVISIOB;S set forth
w0 s Exchibit A, Snbjecf to the limhitations set forth in this Agreement. The total amount

3 payablg by Cmmiy 10 CONTRACTGR ﬁnder ﬂns Agreement shali not exceed the sum of
1$ "318 \}51 G(} e : _ .

3. 0 | TERM GF AGREEMENT

3_01""’ ,The term L of tfns Agreement s from January 1, 2015 to

i fmc&mbar 31,2015, , -unless - soaner: fenninated -prirsuant” to..the terms of this

Agreamenf This Agfeemeﬂt isof no force or effect until sipmed by baﬂl CONTRACTOR

and County. ami with County signing last a;nﬁ CONT RACTOR mAay :mt commence work
before Cosmty slgns thm Agreement . ‘ &

3.02 The County ‘reserves the. mg’ht 10 cancﬂl thls Agreement ‘or any exfension of this
Agreement, wﬂlmu% cause; wﬁhaf]m:ty day (30) wn‘ften mmce or with cause immediately.

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS

4.01 The following attached exhibits are incorporated herein by reference and constitufe a part of
this Agreement:
Exhibit A  Scope of Services/Payment Provisions

Exhibit A~1  NPI Programs Report Exhibit £ HIPAA Certification
Exhibit A-2 CS8BG Client Characteristics Report Exhibit F Lobbying Cettification
Exhibit A-3 CalWORKSs Client Information Report Exhibit G Audit Requirements
ExhibitC  Budget Exhibit H Child Abuse Reporting Certification
Exhibit D Sample Invoice Exhibit! Elder Abuse Reporting Certification
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5.0 PERFORMANCE STANDARDS.

5.01 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

5.02 CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations. All work
performed under this Agreement that 1s required by law to be performed or supervised by
licensed persomzel shaﬂ be peﬁbrmed in acc ordanc-e with such licensing requirements.

5.03 CONTRACTOR shall ﬂumsh at its own expense all materials, eqtupment and personnel
necessary to carry out the terms of this Agreement, except as otherw:se specified in this
Agreement, - CONTRACTOR. shall not use County premises, - property (mcludmg
‘equipment, instruments, or ‘supplies) or personnel for -any - pmpose other than in the
per foxmance of n:s obhganons imder this Agreement : _

6.0 PAYMENT (‘ONDITIONS

6.01 | Puces shali remain ﬂrm fOl the mmai term of the Agreemenf ar_td theleaftei may be
adjusted a}mually as provided in this ‘paragraph. The County does not guarantee any
minimum or maximum amount of dollars to be spent uuder this Agr eemenf '

6.02 . -Negﬂtzanons for rate changes shall be eonnneﬁced by. CONTRACTOR a minimum of
' ninety days (90) prior o the expiration of the Agreement. Rate changes are not binding
~ unless nmtually agreed upon in writing by the County and the CONTRACTOR.

6.(}3 _I‘nvoice'am_mmtsl_ shall be bilié_d'djrgctly to the Qrderfﬁg 'de‘pe_r_xrtme'hf. g

6.04 - CONTRACTOR shall submit such invoice petiodically or at the completion of sérvices, but
in any event, not later than 30 days after completion of services. The invoice shall set forth
the amounts claimed by CONTRACTOR for the previous period, together with an itemized
basis for the amiounts claimed, and such other information pertinent to the invoice. The
County shall certify the invoice, either in the requested amount or in such other amount as
the County approves in conformity with this Agreement, and shall promptly subniit such
invoice to the County Auditor-Controller for payment. The County Auditor-Controller shall
pay the amount cerfified within 30 days of receiving the certified invoice.

7.0 TERMINATION.

7.01  During the term of this Agreement, the County may terminate the Agreement for any
reason by giving wrilten nofice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of fermination. Such notice shall set forth the effective date
of termination. In the event of such fermination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02

7.03

The County may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services af the time and in the manner provided
under this Agreement. If County ferminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum d‘ue the CONTRACTOR under this Agreement.

The County’s payments to CONTRACTOR undez this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obtained and
continued at a level sufficient fo allow for the County’s purchase of the indicated quantity
of services, then the County may give written notice of this fact to CONTRACTOR, and
the obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as the County may specify in its notice, unless m the meanwhﬂe the parties
enter 1ni"o a Wntfen amendment modlfymg this Agl cement.

8.0 INDEMNIFICATION

8.01

CONTRACTOR shali mdemmfy defend and hoid hannless the County, sfs OfﬁCEI‘S
_agents, and employees, from and against any . and all claims, Tlabilities, and losses
“whatsoever (including damages to propezty and injuries to or death of persons, court costs,
_and reasonable aftorneys” fees) oceurring or resultmg to any and all persons, firms or
_corporations furnishing or supplying work, services, materials, or supplies in comnection
" with the performance of this Agreement, and from any and all clanns liabilities, and losses

occuring or resuEtmg to any person, firm, or corporation for damage mjury, or death

- arising out of or connected with the CONTRACTOR’s performance of this Agreement,

unless such claims, liabilities, or losses arise out of the sole neglicence or willful

_misconduct of the County. ' “CONTRACTOR’s performance” -includes CONTRACTOR s
“action or inaction and the action or inaction of C ONTRACTOR s officers, employees
' agents and subcontracto:s ' : - '

9.0 INSURANCE REQUIREMENTS

9.01

9.02

Ewdence of Covelage o

Prior to commencement of this Agteemeut the Contractor shall provide a “Certificate of
Insurance” certifying that coverage as 1eqmred herein hag been obtained. Individual
endorsements executed by the insurance carrier shall accompany the certificate. In
addition, the Contractor upon request shall provide a certified copy of the policy or policies.

This verification of coverapge shall be sent to the County’s Confracts/Purchasing
Department, unless otherwise directed. The Contractor shall not receive a “Notice to
Proceed” with the work under this Agreement until it has obfained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the hiability of the Contractor.

Qualifving Insurers:

All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to
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the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

9.03  Insurance Coverage Requirements: Without limiting CONTRACTOR s duty to indenmify,
CONTRACTOR shall maintain in effect thronghout the term of this Agreement a policy or
policies of insurance with the following minimum limits of [iability:

Commercial General Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodily Injury and Property
Daimage of not less than $1,000,000 per occmrrence. :

(Note: any proposed modifications to these general fiability insurance requirements shall

be attached as an Exhibit hereto, and the section(s) above that are proposed as not
: apphcab!e shall be .?med out in biue m}i’ All proposed modi f cations are swbj?cf to County
_-ﬂppr ovel, ) ‘ :

' Bueiness Automeblle Lmb:htv 1nsurance covering all motor VeIncIes including owned,
leased, non-owned, aud hired vehicles, used in providing services under this Agreement,
~ with & combmed smgle lzﬂnt for Bodﬂy Injury and Property Damage of not less than
- .$1,000,000 per occurrence. © -
(Note: any proposed : mod f cm’:om to these aufo insurance regmremenﬁs shaf[ be
attached as an Exhibit hereto, and the S?CXIOH{:S‘) above that are proposed. as nof
applicable shall be lined out in. bfue ink. Al pr uposed mod;y“ cations are Subjec:z to C‘omﬂy
approval, ) :

Wor Rers 'Comg' ensation Insurance, if CONTRACTOR empiays Gthers m the
performance of this Agreement, in accordance with California Labor Code section 3700
_and with Employer’s Liability limits not less than $1, 000 000 each pexscm $1,000 000 each
' =acc1dent and $1,000,000 each disease. -
(Note: -any proposed - modi ifications to these w arfrers comp?matwn insurance
requirements shall be attached as an Exhibit hereto, and the section(s) above that are
_ propose*d as not applicable shall be lined ouf m bfue ink. AH pr apaserf nod; ifications are
B .s"ubjecf 10 Caumy appmvaf ) ' .

Prufessmngl Liability Insurance, if required for the professional services being provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated
by the California Business and Professions Code), in the amount of not less than
$1,000,000 per claim and $2,000,000 in the aggregate, to cover liability for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made™ basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage”) with the same liability limits. Any such tail
coverage shall confinue for at least three years following the expiration or earlier
termination of this Agreerment.

(Note: any proposed modifications to ithese insurance requivements shall be

attached as an Exhibit hereto, and the section(s) above that are proposed as not

applicable shall be lined out in blue ink. All proposed modifications are subject to County

approval }

Revised 09/28/12 4 of 10 Agreement ID: Shefter Quireach Plus $118,551
January 1, 2015 « December 31, 2015
CAPMiller



904 Other Requirenmients:

All nsurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be written on an occurrence basis, or, if the policy is not wriiten on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of
three years following the date C ONTRAC‘TOR cmnpletes ﬁ’S per formance of services under
this Agl eetmient. : . s

Each liability polxcy shaii prowde that the County shall be glven notice 1n writing at least
thirty days in advance of any endorsed reduetion in coverage or limit, cancellation, or
“intended non-renewal thereof. Each policy shall provide coverage for Contractor and
additional -insureds wifh respect to claims arising from each subeontractor, if auy,
performing work under this Agreement, or be accompanied by a certificate of insurance
from each subcontractor shomng each subcontractor has xdenncal insurance coverage to the
above requrrements o - S : :

" Commercial general liability ‘and aufomobile liability policies shall provide an
endorsement naming the County of Menterey, its officers, agents, and employees as

~Additional Insureds with respect to liability arising out of the CONTRACTOR’S work,
‘including ‘ongoing and completed operations, and shall further provide that such
* insurance is primary insurance to any insurance or self-insurance maintained by the
~ County and that the insurance of the Additional Insureds shall not be called upon to
contribute to a loss covered by the CONTRACTOR'’S insurance. The required
- endorsement form for Commercial General Liability Additional Insured is ISO Form CG 20
10 11-85 or CG 20 10 10 01 in tandem with CG 20 37-10 01 (2000). The required
endorsement forin for. Automob:le Addmonal Insured endorsemeut 1s ISO Form: CA 20 48

' {}2 99.

.Prim to 'the execution of this Agleem'ent by the County, CONTRACTOR shall file
certificates of inswrance with the County’s contract -administrator and County’s
Centracfs/Pmchasmg Division, showing that the CONTRACTOR has in effect the
msurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
pelicy, which would alfer the information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indenmification clause in this
Agreement, which shall continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by
County, annual cerfificates to County’s Contract Administrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim  Failure by
CONTRACTOR fo maintain such insurance is a default of this Agreement, which entitles
County, at its sole discrefion, to terminate this Agreement immediately.
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10.0 RECORDS AND CONFIDENTIALITY.

10.01 Confidentialifty. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless Counfy specifically permits
CONTRACTOR fo disclose such records or information. CONTRACTOR shall promptly
trangmit fo County any and all requests for disclosure of any such confidential recards or
wformation. CONTRACTOR shall not use any coufidential information gained by
CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out CGNTRAC TOR’s obhgatxons tmder this Agreement.-

10.02 Cmmw Recor ds When this Agreement expires or termiriates, CONTRACTOR shall
return fo County any County records which CONTRACTOR used or received from County
: 'fo perfonn services under ﬂm Agreement '

10.03 Ma:ntenance of Records CONTRACT(}R shall prepare, mamtmn and ‘preserve all

- reports and records that may be required by federal, state, and County rules and regulations

- related to services performed under this Agreement. CONTRACTOR shall maintain such

" records for a period of at least three years after receipt of final payment under this

~ Agreement. If any litigation, claim, negotiation, audit exception, or other action relating to

. this Agreement is pending at the end of the three year perlod then CONTRACTOR shall
refain sazd records wntil such action is 1eqolved E

10.04 Acce'ss to_and Audit of Records. The C ounty shall have the right to examine, monitor and
- audit all records, documents, conditions, and activities of the CONTRACTOR and its
“subcontractors related to services provided under this Agreement. Pursuant to Government
Code section 8546.7, if this Agreement involves the expenditure of public funds in excess
~of 810, 000, the parties fo this Agreement may be subject, at the request of the County or as
part of any audit of the County, to the examination and audit of the State Auditor pertaining
* to matfers connected with the performance of this Agreement for a period of three years
after final paymenf lmdel the Agreemen& ‘ : :

10.05 Rogaltzes and hwennons C‘ounfy shall have a royalty-free ‘exclusive and irrevocable
license to reproduce, publish, and use, and authorize others to do so, all original computer
programs, writings, sound recordmgs, pictorial reproductions, drawings, and other works of
similar nature produced in the course of or under this Agreement. CONTRACTOR shall not
publish any such material without the prior written approval of County.

11.0 NON-DISCRIMINATION.

11.01 Duwuring the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate agamst any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orienfation, either in CONTRACTOR’s employment
practices or in the furnishing of services to recipients. CONTRACTOR shall ensure that the
evaluafion and treatment of ifs employees and applicants for employment and all persons
receiving and requesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed 1o be prolubited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAT GRANTS.

12.01 1If this Agreement has been or will be funded with monies received by the County pursuant

to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with all the provisions of said contract, to the extent
applicable to CONTRACTOR as a subgrantee mimder said confract, and said provisions shall
be deemed a part of this Agreement, as though fully set forth heremn. Upon request, County
will deliver a copy of said contract fo CONTRACTOR, at no cost to CONTRACTOR.

13.0_INDEPENDENT CONTRACTOR.

13.01 .In the.' pérformance of work, dutiés and obligations under this Agreement, CONTRACTOR

is at all times acting and peztfmmmg as an independent confractor and not as an employee of
the County. No offer or obilganon of Permanent einploymenf with the County or particular
County department or agency is intended m any manner, and CONTRACTOR shall not

. become entitled by virtue of this Agreement to receive from Coumy any form of employee
" benefits mcludmg but not Jimited to sick leave, vacation, refirement benefits, workers’

compensation coverage, insurance or disability benefits. ‘CONTRACTOR shall be solely
liable for and obligated to pay directly all applicable taxes, including federal and state
income taxes and social security, arising out of CONTRACTOR's performance of this
Agreement. In connection therewith, CONTRACTOR sghall defend, mdenmzfy and hold
County harmless from any and all liability wlnch County may incur because of

- "CONTRACTOR s failure to pay such taxes.

14.0 NOTICES

14.01 Nottces requu:ed under this Agreement ghall be delweled pelsonaﬂy or by first-class,

~ postage pre-paid mail to the Coum‘y and CONTRACTOR S contract admmlstlafms at the
addlesses hsfed below : :

F_OR _C_‘OU‘"JE‘ETY: ' - ' FOR C()._NTRACTOR:

Lauren Miller, MA II : : Reyes Bonlila, Execulive Director

Name and Title - =~ L . - Name and Title
1000 South Main Street, Suite 301 ] P.O. Box 1340
Salinas, CA 93801 ' Marina, CA 93933
Address Address
(831) 796-3584 fax: (831) 755-8477 (831) 384-3388 fax: (831) 384-1308
Phone Phone
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15.0 MISCELLANEOUS PROVISIONS.

15.01

15.02

15.03

15.04
- CONTRACTOR’s officers, agents, and empioyees ax:tmg on CONTRACTOR’s behalf in

Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete performance
of the services required to be rendered under this Agreement.

Amendment. This Agreement may be amended or modified only by an instrument in
writing s:gued by the C oumy and tlle CONTRACTOR

Waiver. Any waiver of any terms and eondmons of this Ag1 eement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreement shall not be constmed as a waiver of any other ferms or conditions in this
Ag;l eemenf ‘

Contractor. The term “C‘ONTRACTOR”- as used in -this Ag;leement meludes

| _ t_he pe}formance of this Agreement

15.05

15.06

Dzspu‘res CONTRAC‘TGR Shall cuntmue to pe1f01m uﬁdm fliis Ag:reemeu’r during any
dISpﬂfe ' . . ) _

:Assig' nment and Subcoﬂﬁ'actmg. The'CONTRACTOR shall not assign, sell, or otherwise

_ transfer its interest or obligations in this Agreement without the prior written tonsent of the

C ounty. None of the services covered by this Agreement shall be subcontracted without the

- prior ‘written approval of ‘the :County. Notwithstanding any such subcontract,
- CONTRACTOR shall contmue to be liable for the pe;,fomlance of aH reqmrements of this

15.07

15.08

15.09

15.16

15.11

15.12

Agreemem

Successois and Assigns. This Agreement and the rights, privileges, duties, and obligations
of the County and C’ONTRAC TOR under flus Agreement, to the extent assignable or
delegable, shall be binding upon and inure to the benefit of the pames and thejr respective
successors, permitted asmgns and helm -

G onlphance with Applicable Law. The parties shall comply with all applicable federal,
state, and local laws and regulations in performing this Agr eement

Headings. The headings are f01 convenience oniy and shail not be used to interpret the
terms of this Agreement. - :

Time is of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

Governing Law. This Agreement shall be governed by and interpreted under the laws of
the State of Califormia.

Non-exclusive Agreement. This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
similar services.
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15.13 Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and fhat any rule of
construction to the effect that ambignities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment fo this Agreement.

15.14 Counterparts. This Agreement may be execufed m two or more counterparts, each of which
shall be deemed an original, bnt ali of thch together shall constitute one and the same

Agreement.

15.15 Autherity. Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to
enfer into this Agreement on behalf of such party and bind the party to the terms and
condmons of this Agreement

15.16 Integgation This Agxeement mcludmg the exhibits, represent the entue Agreement
* "between the County and the CONTRACTOR with respect to the subject matter of this
Agreement and shall supersede all prior negotiations, representations, or agreements, either
wriften or ‘oral, between the County and the CONTRACTOR as of the effective date of this
Agreemenf wiuch 15 the date that the (‘ounty signs the Agl cement. :

1517 Interpretaflon of Conﬂzctmg vawmrm In the event of any conflict or nmonszstency
* between the provisions of this Agreement and the Provisions of any exhibit or other
attachment to this Agreement, the provisions of this Agreement shall prevail and control.

This section left blank infenifom!ly---------.'------'- :
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day
and year written below.

COUNTY OF MONTEREY CONTRACTOR
By: - - I
Contracts/Purchasing Officer 1 - Shelter Outreach Plus
Date: L e .. Contractor’s Business Name*
By: : . :
- Department Head (if applicable) | By: '
Date: - L - Signature of Chair, President, or

Vice-Presxcfent}*

By luem Edcksm , Pr
: Board of Supervisors (if applicable) & - Name and Title “
Date: 'f:‘ : - E R L Date:‘ 17/{(7/ [(-P/

(Sigvxmmre.of Secretary, Asst. Secretary, CEOQ,
Treasurer or Asst. Treasurer)®

Crsp e Ghamdles | Tidiens

Approved as ' 1 -~ Name and Title
- e PR .| Date:’ a1
o : E l}ez ' : '
Date: TN _' \’2, Zbl lcf

Approved as to Liability _P'rovis_ior_:xs3

By: S
Risk Management
Date: '
County Beard of Supervisors® Agreement Number: , Approved on (date):

*INSTRUCTIONS: If CONTRACTOR is a cosporation, including limited liability and non-profit corporations, the full
legal name of the corporation shall be set forth above together with the signatwes of two specified officers. If
CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the signature of a
partner who has authority to execute this Agreement on behalf of the partnership. If CONTRACTOR is contracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement,

TApproval by County Counsel is required

Approval by Auoditor-Controller is required

 Approval by Risk Management is necessary only if changes are made in paragraphs 8 or 9
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A.

D.

S Exhibit A
.~ SCOPEOFSERVICES -+

SHELTER OUTREACH PLUS

Total Funding $118,551
Homeless Services $18,002
Domestic Violence Services $100,549
Contract Term: January 1, 2015 to December 31, 2015
County Contact Monterey County Community Action Partnership
County Contract Monitor Lauren Miller, Management Analyst

1000 S. Main Street, Suite 301, Salinas, CA 93901
(831) 796-3584 Fax: (831) 755.8477
milleri@co.monterey.ca.us

Agency Information

1. Administrative Office Shelter Outreach Plus
Reyes Bonilla, Executive Director
P.O. Box 1340

Marina, CA. 93933
831.384.3388 Fax 831.384.1308
rbonilla.ed@shelteroutreachplus.org

2. Location of Services

Salinas
¢ Men’s Lodging Program (MLP)
831.384.3362 Fax 831.384.3382

Hours of Operation: Seven days a week, 24 hours a day

¢ Salinas Sheilter (confidential location)
831.422.2201 Fax 831.753.6306
Hours of Operation: Seven days a week; 24 hours a day

Monterey Peninsula

o Seaside Shelter (confidential location)
831.394.8372 Fax 831.394.8372 (same as phone)
Hours of Operation: Seven days a week; 24 hours a day

North County

¢ Mobile Outreach Services Team (MOST) Van, Pajaro River
831.384.3362 Fax 831.384.3382
Hours of Operation: Wednesday; 11am to 1pm

Page 1 of 4
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. SCOPE OF SERVICES o
o Salinas Shelter (confidential location)

831.422.2201 Fax 831.753.6306
Hours of Operation: Seven days a week; 24 hours a day

South County

» Mobile Outreach Services Team (MOST) Van, Gonzales
831.384.3362 Fax 831.384.3382
Hours of Operation: Friday, 12pm to 3pm

e Salinas Shelter (confidential location)
831.422.2201 Fax 831.753.63086
Hours of Operation: Seven days a week; 24 hours a day

3. Contact Persons

Contractual and Program Matters
Reyes Bonilla, Executive Director
P.O. Box 1340

Marina, CA. 93933

831.384-3388 Fax 831.384.1308
rbonilla.ed@shelteroutreachplus.org

Program Matters — Salinas Shelter & Seaside Shelter
Leticia Bejarano, Program Director

831.737.9964 Fax 831.753.6306
leticiabejarano@shelteroutreachplus.org

E. Background
Contractor provides housing/homeless services, domestic violence counseling

services, information and referral, and completion of forms through the Men'’s
Lodging Program, Mobile Outreach Services Team (MOST) Program, and the
Salinas and Peninsula Shelter. The Men’s Lodging Program offers year-around
nightly shelter, food, and support to single homeless men at a fixed site in Marina,
CA. A client activity center is available for men and women to attend case
management appointments. The MOST Program offers assistance through
distribution of clothing, food, toiletries and outreach services to homeless individuals
and families. The confidential shelter offers counseling, emergency shelter and
support to domestic violence victims and homeless individuals and families.
Contractor will assist individuals and families with information and
referral/completion of forms as required.

F. Description of Services

1. Services To Be Provided -
» Contractor shall perform administrative duties which directly support services
that include, but are not limited to:

Page 2 of 4
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Housing/Homeless Services

Domestic Violence Counseling

Crisis Intervention Individual and Group

Mobile Outreach Services

Mental Health Evaluations and Referral

Housing/Homeless Case Management

Information and Referral

. Completion of Forms

o Contractor shall ensure that this funding is used to provide services to low-
income residents of Monterey County who are at or below the current
Federal Poverty Guidelines.

¢ Contractor shall request and review documentation from customers
indicating their income level and securely maintain the information provided.

¢ Contractor shall provide services in Spanish and English.

SeroaoTw

2. Collaborative Participation

As a member of the North County, South County, Monterey Peninsula and Salinas
City Collaboratives, Contractor shall attend all scheduled meetings and work closely
with the other member agencies to refer families and individuals to the appropriate
services to meet their needs. Agencies in the Collaboratives will work together to
refer families and individuals to the services appropriate to meet their needs.

Contractor is encouraged to invite other agencies who provide services to the
various regions low income population, but who are not funded through the CAP
collaborative, to the collaborative meetings. This activity will increase the
collaborative’s membership and networking capabilities, and provide for better
wrap-around services to the area’s low income population.

G. Reporting and Invoicing

1. Reporting Instructions and Submission

Contractor shall achieve the goals as stated in the National Performance Indicators
report attached as Exhibit A-1. The NPI shall be a cumulative report reflecting actual
outcomes for all geographic regions.

Contractor will report semi-annually using two California State Forms; the National
Performance Indicators Report CSD-801 (Rev. 11/11), Exhibit A-1, and the
Programmatic Data-Client Characteristic Report CSD 295-CCR (Rev. 2011),
Exhibit A-2.

Both the CSD-801 (Rev. 11/11) and the CSD 295-CCR (Rev. 2011} will be due on:

» July 10, 2015 (for the period January 1 to June 30, 2015)
» January 10, 2016 (for the cumulative period January 1 to December 31, 2015)

Page 3 of 4
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Submlt all reports to Lauren Miller via e-mail at: mﬂler!@co maonterey.ca.us

2. Invoicing Instructions and Submission

Invoicing shall be submitted against the total contract dollar amount and be tracked
separately by service program. The Invoice shall be submitted on the form set forth in

Exhibit D.

The Client Information Report, Exhibit A-3, is a monthly submission capturing data on
CalWORKSs recipients served by Contractor in accordance with HIPPA rules and
regulations as stated in Exhibit E.

Contractor shall submit client information report and signed invoices with supportive
documentation to the County setting forth the amount claimed by the 10th day of the
month following the month in which services were performed commencing January
2015, with the final invoice due no later than December 10, 2015, Contractor
acknowledges that all funding under this contract will be exhausted by November 30,
2015; however, services will continue through December 31, 2015 with other program

funding.

All Invoices shall be mailed to:
Lauren Miller, Community Action Partnership
1000 South Main Street, Suite 301
Salinas, CA 93901

The maximum amount payable by COUNTY to CONTRACTOR under this agreement
shall not exceed one hundred eighteen thousand, five hundred and fifty-one
dollars ($118,551).

Per Exhibit B, Section VI. of this Agreement, funding is contingent on State and Federal
funding.
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Exhibit A-1

State of Californla Conteact N,

Dapartment of Community Services and Davelopment Dl‘v[id-‘{ear Report {Jan-Tune)

CSBG/NPI Pragrams Repart CSB G /NPI p |:|Annua1 Repart {Jan-Dec)
rograms Report

CSD 801 (Rev.4/13)

Contractor Name; Shelter Outreach Plus

Centact Person and Title: Reyes Bonilla, Executive Director

Phone Number: (831)334-3388 Ext. Number: #116

E-mail Address: rbonilla.ed@shelteroutreachplus.org Fax Number:  (831) 384-1308

Goal I1: Low-income peaple become more self-sufficient.

NPI 1.1: Employment
Problem Statement: (If additional space is needed, please attach a separate sheet.)
The recent unemployment rate in Monterey County was 9.8 percent which is equal to the California state average of 9.8 percent and above the
national average of 7.7 percent. Based on these facts, it is clear that many low-income families and individuals in Monterey County are
chronically unemployed or underemployed and earn less than adequate living wages to suppert themselves and their families,

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separate sheet.)

The Menterey County Community Actien Partnership plans to provide employment support services to low-income famileis and individuals
throughout the year. This goal will be accomplished by subcontracting with community-based organizations which as part of their service
delivery will also provide assistance to families and individuals in the area of obtaining inital employement or to re-enter the workforce.

National Performance

Indicator 1.1 I I [H v v

Number of | Number of | Number of | Percentage |Explanations
: Participants { Participants | Participants | Achieving Required
Expected to | Enrolled in | Achieving | Outcome in
Achieve Program(s) | Outcome in { Reporting | (Report on
Outcome in | in Reporting | Reporting Period explanation
Reperting Period Period (IIHI=1V) tab)
Period (# # (%a)
#

Employment

The number and percentage of low-income
participants who get a job or become self-employed,
as a result of Community Action Assistance, as
measured by one or more of the following:

A. Unemployed and obtained a job

Mid=Yedr
Annual

B. Employed and maintained a job for a least 90 |
days

Annual

. Employed and obtained an increase in
employment income and/or benefits

Annual

D. Achieved "living wage" employment and/or M;d-Y edl
benefits Annual

In the rows below. please include any additional indicators for NPI' 1,1 that were not captured above.

Mid-Year
Annual

2015 SOP Exhibit A-1 NPLxlsx, Goal 1 Reporting Page |



Slate of California

Department of Community Servicas and Davelopmant

CSBG/NP! Pragrams Repoit
CSD 801 (Rev.4/13}

CSBG/NPI Programs Report

Goal 1; Low-inconte peaple become more self-sufficient.
NPI 1.2: Employment Supports

Problem Statement: (If additional space is needed, please attach a separate sheet.)

The unemployment rate in the Montetey County area has had significant impact on self-sufficency due in part to the recent trends of property

deprecition, foreclosures, rate of bankruptey filings, and the high cost of living in the Monterey County area. These barriers lead to extended
challenges in seeking and obraining stable employment.

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separate sheet.)
Through subcontractors, the Monterey County Community Action Partnership plans to provide assistance in reducing some of these barriers to
employment. Subcontracting agencies will offer employment support services as they assist families with other services such as case
management while in transitional housing, money mangement, assistance seeking employement, resume writing, and interviewing skills.

Contract Ne.

Exhibit A-1

D Mid-Year Repart {Jan-Tune}

DAnmm] Report (Jan-Dec)

National Performance

Indicator 1.2 ! I X v A4
Employment Supports Number of | Number of | Number of | Percentage | Explanations
T Participants | Participants | Participants | Achieving Required
The number of lew-income participants for whom | R__epé?rt_ing Expected to | Enrolled in | Achieving | Outcome in
barriers to initial or continuous employment are | Period |  Achieve Program(s) | Outcome in | Reporting { (Report on
reduced or eliminated through assistance from e Outcome in | in Reporting | Reporting Period explanation
Community Acticn, as measured by pne cr more of Reporting Period Period JdI/1=1V) tab}
the following: Period #) (#) (")
R
A. Obtained skills/competencies required for  Mid-Year g
employment Annual 40
B. Completed ABE/GED and received certificate | -Mid-Year
or diploma Annual '
C. Completed post-secondary education program | - Mid-Year
and obtained certificate or diploma Annual
D. Enrolled children in "before” or "after” school | Mid-Year
programs Annual
E. Obtained care for child or other dependant Mid-Year
Annual
F. Obtained access to reliable transportation Mid-Yedr
and/or driver's license Annual
G. Obtained health care services for themselves | Mid-Year 77
and/or a family member Annual
H. Obtained and/or maintained safe and " Mid-Year 25
affordable housing Annual 45
I. Obtained food assistance Mid-Year 100
Annual 200
J.  Obtained non-emergency LIHEAP energy Mid-Year
assistarce Annual
K. Obtained non-emergency WX energy Mid-Year
assistance Annual
L. ObFained other non-emergency energy :M.i.d-Yeai.“'
assistance (State/local/private energy .
programs. Do Not Include LIHEAP or WX) Annual
In the rows below, pledase include any additional indicators for NP 1.2 that were not captured above.
Mid-Year '
Annual

2015 SOP Exhibit A-1 NPLxlsx, Goal 1 Reporting
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State of California

Exhibit A-1
Contract Vo,

D Mid-Yeqr Reporl (Jan-June)

I:IAnnuaI Report {Jan-Dec)

Department of Community Services and Development
CSBG/NP| Pragrams Repori CSBG/NPI Programs ReDOft
Goal I+ Low-income people become more self-sufficient.
NPI1.3: Econcemic Asset Enhancentent qnd Utilization
Problem Statement: (If addiiional space is needed, please attach a separate sheet,)

In Monterey County, the IRS estimates that 10,810 households fail to claim their Earned Income Tax Credit (EITC), leaving $16,157,443 on the
table. The average unciaimed EITC is $1,495 per household. It is known that these families need assistance and guidance on how o claim this
money and put it to good use. The 2013 Needs Assessment indicated that there is a clear need for financial counseling. Enhancing financial
education can help people move into self-sufficiency in the area of budgeting money in addition to facilitating access to available resources
through the TRS and other financial system supports,

C8D 801 {Rev.4/13)

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separate sheet,)

The Volunteer Income Tax Assistance {(VITA) Program continues strong in Monterey County. Last year, 1,273 filers used VITA to claim $2
million in refunds and credits. The program expects to file even more tax returns this year and bring approximately $3 million in refunds and
credits. The Monterey County Community Action Partnership partially funds this program and provides volunteer support and building access to
the program. The VITA program also supports fiancial education and financial savings programs. The money refunded to these individuals and
familes provide additional benefit to the community as it is circulated back into the local economy.

National Performance
Indicator 1.3 I 1 it v M VI
Economic Asset Enhancement and | s Number of [ Number of | Number of | Percentage |Explanations| Aggregated
Utilization “. | Participants| Participants | Participants | Achieving Required Dollar
The number and percentage of low- Expected to| Enrolled in | Achieving | Outcome in Amounts
income households that azhieve an Achieve Program(s) | Outcomein | Reporting | (Reporton | (Payments,
increase in financial assets and/or o .o | Qutcome infin Reporting | Reporting Period explanation | Credits or
financial skills as a result of _Repqrtmg Reporting Period Period (II/I=1V) tab) Savings)
. N ) ¢ Period - period #) # (%) )]
Communify Action assistance, and T @) 1110 doll
the aggregated amount of those assets [f no do {;’S
and resources for all participants ”1; of lj”
achieving the outcome, as measured 4 L;u_t
by one or more of the following: expiain
ENHANCEMENT
A, Number and percent of
participants in tax preparation T :
programs who qualified for ;.M.ld'Y?EF?_ '
any type of Federal or State tax| - o
credit and the expected
aggregated dollar amount of
credits. Annual
B. Number and percent of TP
participants who obtained Mid-Year
cowrt-crdered child support S I
payments and the expected
annual aggregated dollar Annual
amount of payments.
C. Number and percent of )
articipants who were enrofled| |
P P s - Mid-Year
in telephone lifeline and/or
energy discounts with the ' " :
assistance of the agency and
the expected aggregated dollar
1€ expecied agareg l Annual
amount of savings.
2015 SOP Exhibit A-1 NPLxisx, Goal 1 Reporting Page 3




Exhibit A-1

Slate of California Comract No.

Depanment of Community Services and Development D.\r!id-Ycau- Report {Jan-June}

CSBGINPI Programs Report R A erott Jan-Dec
CSBG/NPI Programs Report [ Jrmattasstsaroes

CSD 301 (Rev.4/13)

National Performance

Indicator 1.3 I 11} 11 v \4 VI

Number of | Number of | Number of | Percentage |Explanations| Aggregated

Economic Asset Enhancement and S Participants| Participants | Participants | Achieving Required Dollar
Utitization o Expected to| Enrolled in | Achieving | Outcome in Amounts
o Achieve Program(s) | Outcomein | Reporting | (Reporton ; (Payments,
The number and Pefcemage.OfJOW' .~ . | Outcomein | in Reporting | Reporting Period explanation | Credits or
:Ezlf);z:eh;u;?;i'cc::ﬂﬂli;zf;g;fo?n | Reporting | Reporting | Period Period | (IIVI=IV) tab) Savings)
. . ) . Period . Period * # (%) (%)
financial skills as a result of R (# If no dollars
community action assistance, and the ) S | reported
aggregated amount of those assets o _ please
and resources for all participants e explain
achieving the outcome, as measured
by one or more of the following:
UTILIZATION

D, Number and percent of T

participants demonstrating - Mid-Year

ability to complete and :

maintain a budget for over 90 Annual

days
E.  Numberand percent of o

participants opening an Mid-Year

Individual Development SRR

Account (IDA) or other Annual

SElViDgS account

F. Number and percent of _ s _
participants who increased - Mid-Year -
their savings through IDA or |~ 700
other savings accounts and the
aggregated amount of savings Annual

G. Number and percent of BT
participants capitalizing a ~Mid-Year
small business with :
accumulated IDA or other

; Annual

savings

H.  Number and percent of O
participants pursuing post- Mid-Year
secondary education with e
accumulated IDA or other

; Annual
savings

I. Number and percent of .

. P . - Mid-Year
participants purchasing a home -
with accumulated IDA or other
savings Annual

J. Number and percent of -
participants purchasing other deYear
assets with accumulated IDA
or other savings Annual

In the rows below, please include any additional indicators for NP 1.3 that were not caprured above,

Mid-Year _
Annual 20} 5 SOP Exhiblt A-1 NPLxlsx)Goal 1 Reporting Page 4




State of Callfornla

Department of Community Sendces and Developmant

CSBGNPI Pragrams Report

S0 801 [Rov.4/13)

Contractor Name:
Contact Person and Title:
Phone Number:

E-mail Address:

Problem Statement: {[f additional space i{s needed, please attach a separate sheet,)

CSBG/NPI Programs Report

Shelter Outreach Plus

Contragt No

|:| MidYear Repart {Jan- el

Exhibit A-|

I:l Aunual Repuort (i Dhagy

Reyes Bonilla, Executive Director

(831) 384-3338

Ext, Number:

rbonilla.edi@shelteroutreachplus,org

Fax Number:

Goal 2: The conditions in which low-income people live are improved,

NPI 2,1 Community Improvement and Revitalization

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separate sheet.)

#116

(831) 384-1308

National Performance
Indicator 2.1

Community Imprevement and Revitalization

Increase in, or saleguarding of, threatened opportunities and
community resources or services for low-income people in the
colnrnunity as a result of Community Action projects/initiatives or

advocacy with other public and private agencies, as measured by one |

or more of the following:

1 II
Number of | Number of
Projects or | Projects or
Initiatives Initiatives
Expected to (#)

Achieve in
Reporting
Period
#

I

Number of
Opportunities
and/or
Community
Resources
Preserved or
Increased

*

v

Percentage
Achieving
Outcome
in
Reporting
Period
(VI=1¥)
(%)

v

Explanations
Required

(Report on
explanation
tah)
(/1=V)

VI

Explanations
Required for
Projects to
Opportunities
Ratio (11 is
greater than
1))
(Report on
explanation
tah)

[ Mid-Year,

A. Jobs created, or saved, trom reduction or elimination in the
community, Annual

B, Accessible "living wage" jobs created, or saved, from reduction | Mid-Year:
or elimination {n the community. Annual

C.  Safe and affordable heusing units ereated in the community Mid-Year |- 20 agin | o0 ma s po il e

Annual

D.  Safe and affordable housing units in the community preserved G
or improved through construction, weatherization, or
rehabilitation achieved by community action activity or
advocacy Annual

F.  Accessible safe and affordable heaith care servicesfacilities forfpg.4iyec -
low-income people created, or saved from reduction or I =
elimination Annual

F. Accessible safe and alfordable child care or child development '
placement opportunitics for low-income families created, or
saved from reduction or climination Annual

G.  Accessible "before school" end "after school" program i Mﬁicl‘-'Y:éﬂr. o BEE
placement opportunities for low-income families created, or ey
saved from reduction cr elimination Annual

H. Acccssible new or expanded transportation resources, ot those f-o o]
Lthat are saved from reduction or elimination, that are available -Mld-‘t"?ar g
to low-income people, including public or private
transportation. Annual

I.  Accessible or increased educational and training placement B
opportunities, or those that are saved from reduction or M_id':‘l_'?ﬂ_f
elimination, that are available for low-income peeple in the T
community, including vocational, literacy, and life skill

Annual

training, ABE/GED, and post-secondary education

In the rows below, please include anyv additional indicators for NPI 2.1 that were noi capiured above.
- Mid-Year |- R

Annual

2015 SOP Exhibit A-1 NPLxlsx, Goal 2 Reporting

Page 5




State of Callfornia
Department of Community Services and Development

C8BG/NPI Pragrams Report

CSBG/NPI Programs Report

€S0 801 (Rev.d/13}

Goal 2: The conditions in whicl low-income people live are improved,

NPI 2.2: Community Quality of Life and Assets
Problem Statement: (If additional space is needed, please attach a separate sheet.)

Program Activities and Delivery Strategies: (If additional space is needed, please attach & separate sheet.)

Caontriiel No.
DMJ‘(I—Ymr Rupar (Jan-Juney

Exhibit A-1

D Aumgal Report (fan-Dec)

National Performance

Indicator 2.2 I 1L
Community Quality of Life and Assets Number of | Number of

Program | Projects or
{Initiatives or| Initiatives or
Advocacy | Advocacy
The quality of life and assets in low-income neighborhoeds are Efforts Efforts
Expected to #

improved by Community Action initiative or advocacy, as measured

by one or more of the following: Achieve in

Reporting
Period
#)

[

Number of
Community
Assets,
Services or
Facilities
Preserved ar
Increased

#

I\

Percentage
Achieving
Qutcome

in
Reporting
Period
(I/=1V)
(")

v

Explanations
Required

(Report on
explanation
takh)

Vi

Explanations
Required for
Project to
Opportunity
Ratie (11 is
greater than
{II) (Report on
explanation
tab)

Increases in community assets as a result of a change in law,

regulation, or policy, which results in improvements in quality

of life and assets Annual

B. Increase in the availability er preservation of community MY ar |
facilities Annual

C. [Increase in the availability or preservation of community “MidaY dar
services to improve public health and safety Annual

D. [Increase in the availability or preservation of commercial L Mid=Year' ]
services within low-income neighborhoods Annual

E. Increase or preservation ol neighborhood quality-of-life MY e
resources Annual

In the rows below, please include any additional indicators for NPI 2.2 that were not captured above.

| Mid-Year.

Annual

2015 SOP Exhibit A-1 NPLx!sx, Goal 2 Reporting
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Exhibit A-1

Stata of California

Contraut No.
—_—
Departmeiit of Cammunity Sarvices and Development E:‘ Mk Year Report (Jin-Junc)
CS8BG/NPI Programs Report CSBG/NPI Programs ReDOrt I:l:\nmml Rupart {Jan-Dee)

C5D 801 (Rev.4/13)
Goal 2: The conditions in which low-income people five are improved,

NP1 2.3: Community Engagement

Problem Statement: ([f additional space is needed, please attach a separate sheet.)

Monterey County struggles with community engagement at times due to the county's geographical variations and diverse spectrum of population socio-
economics, race, education, etc. Finding common ground and greater consensus among the population is a long-terin challenge especially when the population
expresses feelings of helplessness in the face of disagreeing politicians and national economic struggles. The challenge is to help community members
overcome this feeling and convince them that this investment is for the leng term and will have multiple benefits across the community network,

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separale sheet.)

As a agency under the arm of the Monterey County Department of Social Services, the Monterey County Community Action Partnership is able to form
cennections, buill lasting contacts and partially finance several community based organizations. These contracts produce thousands of volunteer hours in a
variety of fields in areas all across the county. The Community Action Partnership is lead by the advisory of the Community Action Commission which
represents the voice of the community and commissioners donate several hundred hours a year to the program and community.

National Performance

Indicator 2.3 ! " 1 v
Community Engagement Number of Total Percentage | Explanations
Total Contribution | Achieving | Required
[ Contribution by Outcome
: by Community in (Report on
Community Reporting | explanation
The number of community members werking with Community Action to improve Expected to Period tah)
conditions in the community. Achieve in (0/1=111)
Reporting (%)
Period

A. Number of conununity members mobilized by Community Action that

participate in comntunity revitalization and anti-poverty initiatives
Annual

B. Number of volunteer hours donated to the agency {This will be All volunteery': Mid-Yedr -

hours) Annual

in the rows below, please include any additional indicators for NP{ 2.3 that were not captured above.

Mid-Yedr::

Annual

2015 SOP Exhibit A-] NPILxlsx, Goal 2 Reparting

Page 7



Exhibit A-1

State of Callfornla

Contract No,
Department of Community Services and Development B”'id'w“’ Report (Jan-June)
CSBGHINPI P ams Repart Annual Ry Jan-Deg,
s e CSBG/NPI Programs Report e e
C5D 801 {Rav.4/13)
Contractor Name; Shelter Qutreach Plus
Contact Person and Title: Reyes Boenilla, Executive Director
Phone Number: (831) 384-3388 Ext, Number: #116
E-mail Address: rbonilla.ed@shelteroutreachplus.org Fax Number: (831)384-1308

Goal 3: Low-income people own a stake in their community,
NPI 3.1: Community Enhancement through Maximum Feasible Participation
Problem Statement: (If additional space is needed, please attach a separate sheet.)
Monterey County is designated as a "high intensity gang activity area” by the state of California. Living in areas with high gang violence, it is
important for the community to be engaged and have safe activities for the community to be involved. Low income individuals who are engaged
in productive activities such as volunieer work are more likely to have a stabilized lifestyle and be encouraged to demonstrate healthy habits.

Program Activities and Delivery Strategies: (If additional space is needed, please attach a

Through our needs assessment process, the community members shared their experfences in volunzeering for programs such as the Food Bank for
Menterey County which mainly operates through the efforts of volunteers. Several of the non-profit agencies that the Community Action
Partnership plans to collaborate with utilize volunteers to expand their service coverage ability. By encouraging this effort, the community is able
to take 2 role in enhancing their own community and lifestyle,

National Performance
Indicator 3.1

Community Enhancement through Maximum Feasible Participation

I H T1H v

Total Total Percentage | Explanations
Number of ; Number of | Achieving Required
Volunteer | Velunteer [Qutcome in

.| Hours Hours Reporting | (Repart on
Expected to 63 Period explanation
The number of volunteer hours donated to Community Action. Achieve in (AL/I=11D) tab)
Reporting (")
Period
(#)

The total number of volunteer hours donated by low-income individuals
to Community Action. (This is ONLY the number of volunteer hours :
from individuals who are low-income.) Annual

In the rows below, please include any additional indicators for NPI 3.1 that were nof captured above.

- Mid-Year:
Annual

2015 SOP Exhibit A-1 NPLxlsx, Goal 3 Reporting Page 8



State of Californfa
Department of Communlty Services and Davatopment

CSBG/NFI Programs Report

CSBG/NPI Programs Report

C30 801 (Rev.4/13)

Contenel No.

Exhibit A-1

Mid-Year Report (Jan-June}

Annuai Report {Jan-Dec)

Goal 3: Low-income people own a stake in their community,

NPI 3.2: Community Empowerment Through Maximum Feasible Participation

Problem Statement: (If additional space is needed, please attach a separ:

ate sheet.)

Gang related crimes and violence impact communities in a destructive amd often times deadly manner. According to local law enforcement figures, there are an
estimated 5,000 certitied and affiliated gang mentbers in Monterey County and it is approximated that about 3,000 live in the city of Salinas, Two California State
Prisons reside within Monterey County, the Salinas Valley State Prison and the Correctional Training Facility (Soledad). Close proximity te these prisons have
exacerbated gang problems in cities like Salinas, as family members and gang associates desire to be close to incarcerated individuals. The area of East Salinas is of

concern due to very low economic and education rates in this area,

Program Activities and Delivery Strategies: (if additional space is needed, please attach a separate sheet.)
The Monterey County Community Action Partnership plans te partiaily fund programs that address gang prevention and interventicn. The Community Action
Partnership will support programs that provide outreach and engagement to parents and community members about gang violence and how to participate in the
community activities that address the concern. These parents will lear to become advocates tor their community and can engage others to get involved.

National Performance
Indicator 3.2

Community Empowerment through Maximum Feasible Participation| -

The number of low-income people mobilized as a direct result of
Community Action initiative to engage in activities that support and
promote their own well-being and that of their community, as measured
by one or more of the following:

Number of
Low-
Income
People

| Expected to

Achieve in
Reporting
Period
#H

11

Number of
Low-Income
People in
Reporting
Period
#

N

Percentage
Achieving
Qutcome in
Reporting
Period
(T/I=I11)
(Vo)

v

Explanations
Required

(Report on
explanation
tab)

A. Number of low-income people participating in formal community
organizations, government, beards, or councils that provide input
to decision making and policy setting through community action
etforts

B. Number of low-income people acquiring businesses in their
community as a result of community action assistance

Annual

C. Number of low-income people purchasing their own home in their
community as a result of community action assistance

Annual

D. Number of low-income people engaged in non-governance
comimunity activities or groups created or supported by community
action

Annual

In the rows below, please include any additional indicarors for NPI 3.2 th

CMid-Y

al were not captured above,

Annual

2015 SOP Exhibit A-1 NPLxlsx, Goal 3 Reporting
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Exhibit A-1

Slate of Califomia Contrict N,

Deparmenl of Communily Sarvices and Dovelopmant I:lMi\lr\’mr Report {Jan-Jung)
CSBG/NP! Programs Report Anmia] Report {Jan-Dec)
oane g CSBG/NPI Programs Report L]

Contractor Name: Shelter Qutreach Plus

Contact Person and Title: Reyes Bonilla, Executive Director

Phone Number: {831) 384-3338 Ext. Number: #116

E-mail Address: rbonilla.ed@sheltiercutreachplus.org Fax Mumber: {831} 384-1308

Goal 4: Partnerships among supporters and providers of services to low-income people are achieved,
NPI 4.1: Expanding Opportunities through Comnanity-Wide Partnerships
Problem Statement: (If additional space is needed, please attach a separate sheet.)
Access to Jocal and affordable health services and support was a major need identified through the needs assessment process. Many local residents indicate they do not qualify for
state and federal programs such as medi-cal and there are very few alfernatives available particularly in the more rura! areas of the north and south county.

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separate sheet.}

With the upcoming implementation of heaith care reform, it is inore important than ever that the Community Action network of providers collaboration with Jocal
community based organizations. The Monterey County Community Action Partnership could support health needs and services by collaboratin £ resources with
local agencies to provide outreach and education on expanded coverage becoming available in 2014, Local service providers can utilize their services to reach a

National Performance
Expanding Opportunities Through Community-
Wide Partnerships

1 11 188 v v A1

Number of | Number of | Number of Number of | Explanations ;Explanations Required
Organizations | Partnerships| Organizations| Partnerships Required (LV/II=V1)

Expected to | Expected to | in Reporting | In Reporting (I/1=Y)
Achicve in Achieve in Period Period (Report on
Reporting Reporting # # (Report on explanation tab)
LI n
The number of organizations, both public and Period Period explanation
(#) {#) tab)

private, that Community Action actively works with
to expand resources and opportunities in order to
achieve family and community outcormnes.

A.  Non-Profit

B. Faith Based

C. Local Government

1D, State Govermznent

Annual

E.  Federal Government - Midovears
Annual

F.  For-Profit Business or Corporation ;"MIEj;Yg'él
Annual

G, Consortiums/Collaboration 5 MideYear.

Annnal

H.  Housing Consortiums/Collaberation

Annual
. School Districts CMid-Y éir

Annual

J [nstitutions of postsecondary i -'{Mid}._\féat‘i‘
education/training

K.  Financial/Banking Institutions

Annual

L.  Health Service lnstitutions L Mid-Year !

Annual

M.  State wide associations or collaborations MLd—YCal‘ RS _ S

Annual 1 1

In the rows below, please add other [ypes of partners with which your CA4 has formed relationships that were not captured above,
Mid-Year B =

49 60

:_(al;t_qmat__ cally caculates) .

20135 SOP Exhibit A-1 NPLxlsx, Goal 4 Reporting Page 10



Exhibit A-1

State of California Centract No,
Departmant of Communlty Services and Davelopment E.\-!id-Ymr Report {Jan-June)
CSBG/NPI Programs Report Annual Report {Jan-Dec)
05D 801 (Rev 4113 CSBG/NPI Programs Report " ~
Contractor Name: Shelter Outreach Plus

Contact Person and Title:  Reyes Bonilla, Executive Director

Phone Number: (831)384-3388 Ext. Number:  #116

E-mail Address: rhonilla.ed@shelteroutreachplus.org Fax Number:  (831) 384-1308

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by strengihening family and other supportive environments.

NPl 6.1: Independent Living

Problem Statement: (If additional space is needed, please attach a separate sheet.)

According to the 2013 Community Needs Assessment, supportive health services for the disabled and elderly ranked high as & local need and increasing
services are important, Currently, seniors and individuals living with disabilties must rely on basic safety net resources to meet their needs. This need
was expressed particularly in the north and south county areas where there is less access to resources such as congregate meals and health services,

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separate

The Monterey Community Action Partnership plans to coliaborate and partially fund agencies which assist the disabled, low-income population in
Monterey County. The Community Action Partnership will support agencies with providing safety-net resources to seniors and the disabled such as
rental assistance, emergency shelter, and food.

National Performance

. I 1I III v
Indicator 6.1
. Number of Number of Percentage | Explanations
Independent Living . .
Vulnerable Vulnerable Achieving Required
Individuals Individuals Outcome in
Living Living Reporting (Report on
Independently | Independently Period explanation
Expected to be | in Reporting (A/1=III) tah)
The number of valnerable individuals receiving services from Served in Period (%)
Community Action who maintain an independent living situation as Reporting (&3]
a result of those services: Period
#

A, Senior Citizens (seniors can be reported twice, ence under
Senior Citizens and agaln, if they are disabled, under 5
Individuals with Disabilities, ages 35-over. ) Annual

B. [Individuals with Disabilitics

Ages: - Mid-Year
a. 0-17 Annual
oMid-Year
b. 18-54 Annual
IMid-Yeary |
c. 55-over Annual
iMid-Year
d. Age Unknown Annual
TOTAL Individuals with Disabilities (automatically caleulates) |- M;i;z:fit ik

In the rows below, please include any additional indicators for NPI 6.1 that were not captured above
o Mid=Yoear
Annual

2015 SOP Exhibit A-1 NPLxlsx, Goal & Reporting Page 11



Exhibit A-1

State of Californla Contract Ne,

Department of Community Services and Developmant E IHd-Year Report (Jan-fung)
CSBG/NP| Programs Report Anmuat Report (Jan-Dec)
08D 801 (Rev /13 CSBG/NPI Programs Report

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by sirengthening fumily and other supportive environments,
NPI 6.2: Emergency Assistance

Problem Statement: (If additional space is needed, please attach a separate sheet.}

The 2013 Community Needs Assessment highlighted the need for emergency services in all areas of Monterey County. The top priority need identified was for food

resources with rent and utility support, homeless services, and health related services close behind, These ideatified priorities indicate the need to cottinue support for

emergency assistance throughout the county as testintonies indicated that individuals were continuing to struggle financially with the poor economy.

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separate sheet.)

The Monterey County Community Acticn Partnership plans to collaborate with local community based-organizations to support and supplement emergency assistance
needs in the county. By continuing to partially fund local programs which provide the services indicated below, tite agency can fullfill one of its core goals in addressing
emergency safety net services for the county.

National Performance

Indicator 6.2 ! 1 m v M

Number of Number of Number of Percentage | Explanations

Emergency Assistance Individuals Individuals Individuals Achieving Required
Seeking Seeking Receiving Outcome in
Assistance | Assistance in | Assistance in Reporting (Report on

Projected to Reporting Reporting Period explanation
"The number of low-income individuals served by be Serve!:l in Period Period ("Uolﬂlv) tah)
Community Action who sought emergency assistance | Repurtmg #) # (%)
and the number of those individuals for whom Pe(;')Od

assistance was provided, including such service as:

A. Emergency Food - Mid-Year

Annual

B. Emergency fuel or ntility payments funded by
LIHEAP or other public and private funding
sources

C. Emergency Rent or Mortgage Assistance

D. Emergency Car or Home Repair (i.e. structural |/ Mid:
appliance, heating systems, etc.)

Annual

E. Emergency Temporary Shelter ‘{‘::i;Mi_‘.__-ij_ear""" :
Annual 200

F. Emergency Medical Care Mld-Yeal
Annual

G. Emergency Protection from Vielence

H. Emergency Legal Assistance

I. Emergency Transpottation

Annual

J  Emergency Disaster Relicf Mld—‘{em :
Annual

K Emergency Clothing - Mid-Year:
Annual

In the rows below, please include any additional indicators for NPI 6.2 that were not captured above,
M id" Yt:él_‘. E W
Annual

2015 SOP Exhibit A-1 NPELxlsx, Goal 6 Reporting Page 12



Exhibit A-|

State of Cafifornla Comragt Mo.

Dapartment of Gommunity Services and Bevalopment EMid-Yercpcn {Jan-June;
CEBG/MNF| Programs Report Annual Report {3an-Dec}
05D 801 (Rev 4113) CSBG/NPI Programs Report

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by strengthening fumily and other supportive environments.

NPI6.3: Child and Family Development
Problem Statement: {If additional space is needed, please attach a separate sheet.)
Child and ycuth services were identified as a key pricrity in the 2013 Community Needs Assessment especially in the north county area. Surveys indicated that parents
telt a lack of safe and affordable child care and engaging local youth services. Throughout the counly, but particularly in the north county area, many individuals reported
feeling there is a lack of safe, organized activities for children to engage in after scheol. Lack of child and youth development activities can leave gaps for children to
become involved in less desirable activities.

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separate sheet.)

By collaborating with local non-profit agencies who are experienced in child and family services, the Monterey Community Action Partnership plans to partially fund
services that address this needs gap. The Community Action Partnership will be looking to support services that engage youth {n positive activities and promote healthy
social development. Gang awareness and prevention services would be part of this goal as well.

National Performance

Indicator 6.3 I I I v Y%

Child and Family Development Number of Number of Numnber of Percentage | Explanations
Participants | Participants Participants Achieving Required

The number and percentage of all intants, children, Eg)e:.ted to PEnroIIed m. Achlevm.g Outcom‘e in

youth, parents, and other adults participating in o chieve llggramgs) n Outcom.e in Reportmg (Report on

developmental or enrichment programs that achieve Rutcom.e in epa{tmg Reportmg Period explanation

program goals, as measured by pne or more of the eportmg Period Period (I[l/ﬂl—[V) tah)

following: P‘%(;l;)d it # (%)

INFANTS & CHILDREN

A, Infants and children obtain age appropriate
immunizations, medical, and dental care

B.  Infant and child health and physical
development are improved as a result of
adequate nutrition

C.  Children participate in pre-school activities to
develop school readiness skills

Annual

D.  Children who participate in pre-school
activities are developmentally ready to enter

Kindergarten or 1st Grade Annual
E. Youth improve health and physical - MidsYear
development Annual
F.  Youth improve social/emotional development | Mid-Year *|.
Annual
G.  Youth avoid risk-taking behavior for a defined [#Mid=Yéar::
period of time Annual

H. Youth have reduced invelvement with criminal Mld—Y’aar

justice system Annual
I. Youth increase academic, athletic, or social Mid-Year

skills for school success Annqa] '

PARENTS AND OTHER ADULTS

J.  Parents and other adults learn and exhibit oMlidYear T o e

improved parenting skills Annual
K.  Parents and other adults learn and exhibit Mid-Year:|©

improved family functioning skills Annual

In the rows below, please include any additional indicators for NPI 6.3 that were not caplired above.
Annual

2015 SOP Exhibit A-1 NPI.xlsx, Goal 6 Reporiing Page 13



Exhibit A-1

State of Callfornla Coniract No.

Department of Community Services and Development Mid-vear Report {Jan-June)

CSBG/NPI Programs Report C SB G/NPI P Annual Repart {fan-Dec)
rograms Report

C8D 801 (Rev.4/13)

Goal 6: Low-inconte people, especially vulnerable populations, achieve their potential by strengthening family and other supportive environntents.

NPI 6.4; Family Supports

Problem Statement: ([f additional space is needed, please attach a separate sheet.)

According to the U.S. Census, Small Area Income and Poverty Estimates, Monterey County's poverty rate is 17.1% compared to the national average of 15.3%. This
indicator reflects the surveys gathered during the 2013 Community Needs Assessment which recorded top priorities in safety net services such as food aceess,
rental/utiltity suppert, and homeless service needs. In all arens surveyed, families and individuals indicated & need in obtaining services that reduce the barriers to stability
due to poverty.

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separate sheet.)
The Monterey County Community Action Partnership plans to continue funding to support local nen-profits that provide safety net services such as housing eesources,
food, utility support, and health services. By providing some relief in these areas, low income families are better positioned to remain or obtain stable iiving conditions.

National Performance

Indicator 6.4 I IT HI | Y A
Family Supports (Seniors, Disabied and Number of Number of Nurmber of Percentage | Explanations
Caregivers) Participants | Participants Participants Achieving Required

Expected to [ Enrolled in Achieving Outcome in

Low-income people who are unable to work, Achieve Program(s) in | OQOutcome in Reporting (Report on
especially seniors, adults with disabilities, and Outcome in Reporting Reporting Period explanation
caregivers, for whom barriers to family stability are _ Reporting Period Period (N/1=Iv) tah)
reduced or eliminated, as measured by one or more of | Period # # (%)
the following: )

A. Enrolled children in betore or after school :Mid'.-_Y.ea_r bt

programs Annual
B. Obtained care for child or other dependent iMid-Year |
Annual

C. Obtained access to relinble transportation | Mid-Yedr.
and/or driver's license Annual

D.  Obtained health care services for themselves or - Mi

family member Annual

E. Obtained and/or maintained safe and FUMId-Y edi
affordable housing Annual

F. Obtained focd assistance =Mid-Year i

Annual

G. Obtained non-emergency LTHEAP energy Mid-Year
assistance Annual

H. Obtained non-emergency WX energy eMid-Years |
assistance Annual

Obtained other non-emergency energy
assistance. {State/local/private energy
programs. Do Not Include LIHEAP or WX} Annual

In the rows below, please include any additioral indicators for NPI 6.4 that were not capiured above,
- Mid-Year |00 e o 1=
Annual

2015 SOP Exhibit A-1 NPLxlsx, Goal 6 Reporting Page 14



Exhibit A-]

State of California Conlract No.

Department of Communily Sarvices and Devalopment iel-Year Report {len-Jung)
CSBG/NP| Programs Report Anmal Report (Jan-Dec}

CSD 801 (Rev.4/13}

CSBG/NPI Programs Report

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by strengthening family and other supportive environments.

NPI 6.53; Service Counis

Problem Statement: (If additional space is needed, please aitach a separate sheet.)
The top priority need identified during the 2013 Needs Assessment was food resources. According to the U.S. Census American Comimunity Survey, 5.15 percent of the
population receives SNAP assistance to supplement food support but ancther 9.3 percent whose income is below poverty levels do not receive SNAP assistance. Low

income families need alternative access to food and other basic resources to meet basic stendards of living in the expensive Monterey County area.

Program Activities and Delivery Strategies: (If additional space is needed, please attach a separate sheet.)
By supporting food access programs in Monterey County, the Monterey County Community Action Partnership helps more families and individuals have access to
supplemental food. Food access programs have a substantial impact on the greater conununity by supplying food to local community pantries and Faith-based
organizations. [n addition to food resources, the other non-protit agencies which the Cemmunity Action Partnerships plans to support also provide food boxes,

supplemental clothing, and information and referral assistance.

National Performance

Indicator 6.5 ! = I v
' Number of Number of Percentage | Explanations
Service Counts Services Services in Achieving Required
Expected in Reporting Outcome in
] ) . o Reporting Period Reporting {Report on
"-Fhe‘n.umber of services provided to low-mco\me mtl:hwduals and/or Period () Period explanation
families, as measured by one or more of the following: ) (1/1=11D) tah)
(%)

A, Food Boxes

]'\I]]C[- ;eél, N

Annual

B. Pounds of Food

- Mid-Year

Annual

C. Units of Clothing

“MideY gar

Annual

D. Rides Provided

S Mid=Year

Annual

E. Informatien and Referral Calls

Annual

500

Int the rows below, please include any additional indicators for NPI 6.5 that were not captured above.

| Mid-

2015 SOP Exhibit A-1 NPLxlsx, Goal 6 Reporting
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State of Callfornia

Department of Community Services and Devalopment Contract No.

CSBGINP! Programs Reporl [ ]vticvene Raport (130T
GSD 801 (Rev. 4/13)

Contractor Name: Reyes Bonilla

Contact Person and Title:  Reyes Bonilla, Executive Director

Phone Number: {831} 384-3388 Ext. Number: #116

E-mail Address: rbonilla.ediishelteroutreachplus.org Fax Number:  (831)384-1308

Mid-Year NPI Explanations

This space is to record an explanation for not meeting or exceeding your projections. This information
should includes any program changes, achievement trends or reductions or additions in funding. In
addition, this space is available to provide any significant narrative information for national goals.

NP1 Explanation

National Performance Indicators, Explanations Required Mid-Year Page |



State of Callfornia
Department of Community Services and Development
CSBG Programmatic Data-Client Characterfstic Report

CS80 205-CCR (Rev. 2011.)
Please use the CSD 295 Client Characteristic Report Instructions and Helpful Mints to complete this form.

1 Confractor Name: Contract #:
Prepared By (name): Report Period:
Phone Numher: Email address:

Demographic data should be collected on ALL clients receiving services under any program administered by the designated
Community Action Agency.

Exhibit A-2

Yellow Highlighted Sections represent demographics coflected on INDIVIDUALS

2 Total unduplicated number of persons about whom one or more characteristics were chtained
3 Tofal unduplicated number of persons about whom no characteristics were obtained

Bl " T
8 bt of LE whohi no charactetstics Wera obtalnad -
8. Gender Number of Persons* ! r Number of Families =¥ .:
a. Maie
b. Female
*Total 0
7. Age " Number of I-’ersons*
a. 0-5
b. 6-11
c. 1217
d. 18-23
e. 24-44 Sumof 7e
f. 45.54 thru 7h =
g. 55-89 1]
h. 70+
*Total 0
8. Ethnicity/Race
I Efhnicity
a. Hispanic, Latino or Spanish Origin
b. Not Hispanic, Latino or Spanish Crigin
*Total [1]
Il Race
a. White
b. Black or African American
¢. American Indian and
Alaskan Native
d. Asian
¢. Native Hawailan
and Other Pacific Islander
f. Gther
g. Multi-Race {any 2 or
more of the above)
*Total | 0
9. Education Level of Adults Number of Persons 24+4** -
a. 0-8
b. 9-12/Non-Graduate
¢, High School Graduate/GED
d. 12+ Some Post Secondary
e. 2or4yr College Graduates
** Total 0
10. Other Characteristics Number of Persons*
Yes No Total *
a. Health Insurance 0
0

Number of Famillles*,

*** The sum in this catégory should not exceed the value of Section 4,

AR
i

x S g
et Reminder, September 30, 2010 was the cutoff date for reporting CSBG cllents served up to 200% of the Federal Poverty Guidelines.




MONTEREY COUNTY DEPARTMENT OF SOCIAL SERVICES

Month:

SHELTER OUTREACH PLUS
January 1, 2015 to December 31, 2015
Cal-WORKs Client Information

Exhibit A-3

Name

Date of Birth

Shelter Outreach Plus

CY 2015
Miller/CAP



EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10%) day of
each month, CONTRACTOR shall submit to COUNTY a signed invoice setting forth the
amount claimed. All invoices (monthly and final) shall be submitted in the form set forth
in Exhibit D.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTORs final month and end
of fiscal year invoice is due, and must be received by COUNTY, no later than close of
business on July 10™, If the Final Invoice is not received by COUNTY by close of
business on July 10®, CONTRACTOR understands and agrees that the
reimbursement of CONTRACTOR’s final expenses represented by that invoice may
be forfeited, and COUNTY shall have no legal obligation regarding it, nor shall
COUNTY be required to make any payment towards that untimely/late invoiced
claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the costs listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and
48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract, Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.05 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not thereafter
be reviewed or modified, except to permit COUNTY's recovery of overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after

Exhibit B, Additional Provisions
Page 1 of 8
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EXHIBIT B

CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by
CONTRACTOR.

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to
resolve the dispute in person.

PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes,

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its

- recurrence. Such corrective action shall be completed and a written report made to the

COUNTY concerning such action not later than thirty (30} days after the date of the
COUNTY's written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the contracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.

Exhibit B, Additional Provisions
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EXHIBIT B

b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source
regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ written notice.

d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
contracted level of service,

2.06 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training.

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

¢ Publishing a staterent notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance 1s prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;
e Hstablishing a drug-free awareness program to inform employees about all of
the following;:

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the confract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit

Exhibit B, Additional Provisions
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EXHIBIT B

their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&I Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in connection with its conduct of the
program under this Agreement. The COUNTY, through the Director of the Department of
Social Services, and his/her representatives, shall have access to such confidential
information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as
permitted by law.

NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints™; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.,

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

e California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j); and the
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);

Exhibit B, Additional Provisions
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EXHIBIT B

California Government Code Secs. 11135 - 11139.5, as amended (Title 2, Div.
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413,

Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80);

The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91), and all guidelines and interpretations issued pursuant
thereto;

7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

Title II of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended,;
Monterey COUNTY Code, Chap. 2.80.;

Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.
Secs 621 et seq.;

Equal Pay Act of 1963, 29 U.8.C. Sec. 206(d);
California Equal Pay Act, Labor Code Sec.1197.5.
California Government Code Section 4450;

The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

The Food Stamp Act of 1977, as amended and in particular Section 272.6.
California Code of Regulations, Title 24, Section 3105A(¢)

Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

Exhibit B, Additional Provisions
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EXHIBIT B

4.04 'Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal reguiation.

4.05 Written non-discrimination policy: Contractor shall maintain a written statement
of its non-discrimination policies which shall be consistent with the terms of this
Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

406 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this
Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective
bargaining or other agreement.

4.98 Access to records by government agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination
provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby designates
Reyes Bonilla as its Contract Administrator for this Agreement. All matters concerning
this Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator —- COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of

Exhibit B, Additional Provisions
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COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social Services as the Director may
appoint. COUNTY may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to CONTRACTOR of any such
change.

VI. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR s position,
and the remedy sought. The Division Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR . disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social & Employment Services.

B. CONTRACTOR’s appeal of the Division Deputy Director’s decision must be submitted
to the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that 1s the subject of appeal, and all supporting documents, Within
twenty (20) working days from the date of CONTRACTOR’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).

Exhibit B, Additional Provisions
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D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not reimbursable
by COUNTY.

Exhibit B, Additional Provisions
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COMMUNITY ACTION PARTNERSHIP

SHELTER OUTREACH PLUS

2015 BUDGET

Exhibit G

CATEGORY HOMELESS DOMESTIC VIOLENCE CONTRACT
SERVICES REVENTION/ANTERVENTIO BUDGET

18,002.00 | § 100,549.00 118,551.00

SALARIES 12,601.00 | $ 68,128.00 80,729,00
EMPLOYEE BENEFITS 252000 % 18,348.00 20,868.00
PAYROLL TAXES 551.00 | § 3,000.00 3,561.00
OCCUPANCY - 1% 8,000.00 8,000.00
VEHICLE OPER. COSTS 1,000.00 | § - 1,000.00
INDIRECT COSTS (Maximum §% 1,330.00 | $ 3,073.00 4,403.00
OTHER - 18 - -
TOTAL 18,002.00 | § 100,549,00 118,551.00

I hereby certify that this bddget is correct and complete to the best of my knowledge.

Person C mpietmg fo

Date:

P

Reyes Bonilla




Shelter Outreach Plus

Community Action Partnership invoice

100,549

Calendar Year 2015
Invoice Month: January-15
Expensé . - Lot ey e L Total Monthly | - Yearto Date - | Balance: -
Categories - Total Budget |- Prevention/Intervention " Expenses.” |~ Expenses ' }-. Remaining .’
Salaries $ esiso0ls . $0.00 $0.00[$  68,128.00
Employee Benefits $ 18,348.00 | % - $0.00 $0.00| $ 18,348.00
Payroll Taxes $ 3,00000 % ‘ $0.00 $0.00] $ 3,000.00
Occupancy 3 8,000.00 [ § - $0.00 $0.00] 3 8,000.00
Indirect Costs (Maximum 8%) $ 3,07300( %" - $0.00 $0.00| $ 3,073.00
Other 3 - $ - $0.00 $0.00| $ -
DV Services Total § $ - $0.00 $0.00]$  100,549.00 |
$
$
3

Total DV Services Budget 100549 100,549.00
Year to Date -
Balance Remaining 100,549.00
Expense Total Monthly Year to Date Balance
Categories Total Budget Homeless Services Expenses Expenses Remaining
Salaries $ 1260100 % - $0.00 $0.00[ $  12,601.00
Employee Benefits % 252000 | % - $0.00 $0.00] % 2,520.00
Payroll Taxes 5 551001 % - $0.00 $0.00| 551.00
Vehicle Operating Costs $ 1,000.00 |.$ . - $0.00 $6.00] 3 1,000.00
Indirect Costs (Maximum 8%) | $ 1,330.00 | & - $0.00 $0.00] 1,330.00
Other $ - $ - $0.00 $0.00] $ -
Homeless Svs Total $ 18,002 | % - $0.00 $0.00| $ 18,002.00
Total Homeless Svs Budget 8002 $ 18,002.00 _
Year to Date 3 -
Balance Remaining $ 18,002.00

Complete Total

Total Budget
Year to Date

Balance Remaining

118,551.00

118,551.00

| ceriify that this report is correct and complete to the best of my knowledge and that the costs are efigible pursuant to the terms of the contract.

Person Completing Invoice

Title

Phone #

Monterey County Authorized Signature / Daie

Exhibit D

Remit To:
Shelter Qutreach Plus
PO Box 1340 Marina, CA 93933

Authorzing Signature / Date



EXHIBIT E
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy
Rule™); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to
COUNTY ; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.,

L. DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provistons of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information™ means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to
identify the individual,

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, fo
CONTRACTOR or is created or received by CONTRACTOR on COUNTY’s behalf shall be subject to
this Certification.

Page 1 of 4
HIPAA Certification
Agreement: Shelter Outreach Plus



EXHIBIT E

II. CONFIDENTIALITY REQUIREMENTS

(a)

(b)

Page 2 of 4

CONTRACTOR agrees:

(i) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

(ii) at termination of the Agreement, (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms
of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

(i) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached,;

(i)  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, dafa aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR 1in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.

HIPAA Certification
Apgreement: Shelter Outreach Plus



EXHIBIT E

(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirentents of this Certification or the Agreement.

HI. AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

IV.  TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances io COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEOUS

Except as expressly stated herein or the HHIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY containg provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this

Page 3 of 4
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EXHIBIT E

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to ferminate upon written notice to

the other party.

CONTRACTOR: SHELTER OUTREACH PLUS

v Qe R

Title: E‘*f kah o D, N/(A-W’
Date: - f- v
Page 4 of 4
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EXHIBIT F

CERTIFICATION REGARDING LOBBYING

Shelter Outreach Plus
The undersigned certifies, to the best of his or her knowledge and belief, that:

I. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certificatioprShall be subject to a civil penalty of not less than $10,000 and not
(70,000 for each such failure.

\ (% ~ ﬁ)(uup“m Direcdsi

Signature Title

Shne Wty Qubrenci s (2. et

Agency/Organization Date




EXHIBIT G

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
I CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit reports
covering the contract period, prepared by an independent Certified Public Accountant, The audit
requirement is for the purpose of determining whether the reported costs are fair and reasonable and
have been computed in accordance with generally accepted accounting principles, with the provisions
of this Agreement, and with all applicable COUNTY requirements, Such audit shall be performed in
accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and
Functions” as published by the Comptroller General of the United States, and in accordance with
generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR’s Fiscal Year. If CONTRACTOR s fiscal records adhere
to a Fiscal Year different from COUNTY’s, then CONTRACTOR’s audit will include a schedule(s)
coinciding with COUNTY s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to be required and due no later than six (6) months after the close of
CONTRACTORs fiscal year-end.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit

requirement:

1) An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.

-OR-
2) If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(yellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY’s request, #hen an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state
and matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.
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COUNTY reserves the right to require a program specific audit at COUNTY s discretion.

1.04 Payment for Audit

CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections
including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and

penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or
regulations.

II. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s
records shall describe and support the use of funds for the apreed upon project or services outlined in
this Agreement.

III. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

Shelter Outreéa Plus

'k N |2~ -1

(signature of authorized representative) (date)
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CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

Shelter Qutreach Plus

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with children, and that CONTRACTOR has received from COUNTY a copy of
Penal Code Sections 11165.7 and 11166 as required by the Child Abuse and Neglect
Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR further certifies
that it has knowledge of the provisions of the Act, and will comply with its provisions,
which define a mandated reporter and requires that reports of child abuse or neglect be
made by a mandated reporter whenever, in his or her professional capacity or within the
scope of his or her employment, he/she has knowledge or observes a child whom he/she
knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
petforming services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements,

Qv«\p @w

Authorized Si gnaﬁure

|- l‘w—l“[

Date

¢ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

+ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Attachment: Calif, Penal Code Sections 11165.7 and 11166
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ELDER/DEPENDENT ADULT
ABUSE & NEGLECT REPORTING
CERTIFICATION

Shelter Outreach Plus

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with dependent adults or elders, and that CONTRACTOR has received from
COUNTY a copy of Welfare & Institutions Code Section 15659 as required by the Elder
Abuse and Dependent Adult Civil Protection Act (Welfare & Institutions Code Sections
15600, et seq). CONTRACTOR certifies that it has knowledge of the provisions of the
Act, and will comply with its provisions which define a mandated reporter, and requires
that reports of abuse or neglect be made by a mandated reporier when, in his or her
professional capacity, or within the scope of his or her employment, he/she observes or
has knowledge of an incident that reasonably appears to be physical abuse, abandonment,
isolation, financial abuse, or neglect.

Form SOC 341, Report of Suspected Dependent Adult/Elder Abuse, and General
Instructions are available on the California Department of Social Services website:

http://www.dss,.cahwnet.gov/cdssweb/entres/forms/English/SQC341 pdf

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who arc mandated reporters under the Act,
sign statements indicating that they know of and will comply with the Act’s reporting
requirements.

Form SOC 341A, Statement Acknowledging Requirement to Report Suspected Abuse of
Dependent Adult and Elders, is available on the California Department of Social Services
website:
http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC341 A .pdf

Aop £

Authorized Signature '

172~ -1y

17 1

Date

To Report Suspected Dependent Adult/Elder Abuse during regular business hours, call
1 (800) 510-2020
To Report Suspected Dependent Adult/Elder Abuse after hours, call 911

Page 1 of 2
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WELFARE AND INSTITUTIONS CODE
SECTION 15659

15659,

{a) Any person who enters into employment on or after

January 1, 1995, as a care custodian, health practitioner, or with an adult
protective services agency or a local law enforcement agency, prior to
commencing his or her employment and as a prerequisite to that employment
shall sign a statement on a form, that shall be provided by the prospective
employer, to the effect that he or she has knowledge of Section 15630 and will
comply with its provisions. The signed statement shall be retained by the
employer.

(b) Agencies or facilities that employ persons required to make

reports pursuant to Section 15630, who were employed prior to January 1, 1995,
shall inform those persons of their responsibility to make reports by delivering to
them a copy of the statement specified in subdivision (a).

(c) The cost of printing, distribution, and filing of these

statements shall be borne by the employer.

(d) On and after January 1, 1995, when a person is issued a state license or
certificate to engage in a profession or occupation the members of which are
required to make a report pursuant to Section 15630, the state agency issuing the
license or certificate shall send a statement substantially similar to the one
contained in subdivision (a) to the person at the same time as it transmits the
document indicating licensure or certification to the person.

(e) As an alternative to the procedure required by subdivision

(d), a state agency may cause the required statement to be printed on all
application forms for a license or certificate printed on or after January 1, 1995.
(f) The retention of statements required by subdivision (a), and the delivery of
statements required by subdivision (b) shall be the full extent of the employer's
duty pursuant to this section. The failure of any employee or other person
associated with the employer to report abuse of elders or dependent adults
pursuant to Section 15630 or otherwise meet the requirements of this chapter shall
be the sole responsibility of that person. The employer or facility shall incur no
civil or other liability for the failure of these persons to comply with the
requirements of this chapter.

Page 2 of 2



