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Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement A-10854
a. Approve and authorize the Contracts / Purchasing )
Officer to sign Amendment No. 2 to the Maintenance )
Service Supplement between the County of Monterey )
and Zetron for the term of July 1, 2011 through June 30, )

2012 for maintenance services for the Emergency ) £
Communications Radio and Telephone console —gs‘tg_n_l_s_)w + \Of?CD C)f“'&«’ s,
in an amount not to exceed $75,349; et ) Oney ot EE0 ,O3|
b. Approve an aufo renewal clause as recommended by the ) s P2 Apngrt
Director of Emergency Communications; and ) i ‘ ,
c. Approve and authotize the Conmtracts / Purchasing ) ¥y e
Officer to sign up to three (3) amendments to this ) : -
agreement, where the total amendments do not exceed ) Covh, i j,; A

ten percent (10%) of the original contract amounts, and )
do not significantly change the scope of work upon )
approval of County Counsel and the Director of )
Emergency Commummications.....ovvvvevinininieenreninneinss )

Upon motion of Supervisor Salinas, seconded by Supervisor Potier, and carried by those
members present, the Board hereby;

a, Approved and authorized the Contracts / Purchasing Officer to sign Amendment No, 2 to
the Maintenance Service Supplement between the County of Monterey and Zetron for the
term of July 1, 2011 through June 30, 2012 for maintenance services for the Emergency
Comraunications Radio and Telephone consols systems in an amount not to exceed
$75,349; and

b. Approved an auto renewal clause as recommended by the Director of Emergency
Communications; and

¢. Approved and authorized the Contracts / Purchasing Officer to sign up to three (3)
amendments to this agreement, where the total amendments do not exceed ten percent
(10%) of the original contract amounts, and do not significantly change the scope of work
upon approval of County Counsel and the Director of Emergency Cotnmunications.

PASSED AND ADOPTED on this 4™ day of October, 2011, by the following vote, to wit:

AYES: Supervisors Calcagno, Salinas, Potter, and Parker
NOES: None
ABSENT:  Supervisor Armenta

1, Gail T, Botkowskd, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby
certify that the foregoing is 8 true copy of an original order of said Board of Supervisors duly made and entered
in the minutes thereof of Minute Book 75 for the meeting on Qctober 4, 2011,

Dated: October 4, 2011 Giail T, Borkowskd, Clerk of the Board of Supervisors
County of Monterey, State of California







(D : 0600.760; 0125.000

Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No: A-10854

a. Approve and authorize the Director of Emergency
Communications to sign en agreement with Zetron, Ine.

(tor 346,818.8&0 provide prorated maintenance and

service for equipment and software for the Zetron Series
3200 / Acom system for the peried of November 22,
2006 through June 30, 2009, and

b. Authorize the Director of Emergency Communications
to sign all future arnendments to this agresment not to
exceed 5% of the contract amount and a three (3) onth

‘extension; and
c. Approve waiver of stendard insurance reqmrements.

d
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Upen the motion of Supervisor Salinas, seconded by Supervisor Armenta, and carried by
those present, the Board hereby;

e Approvas and authorizes the Director of Emergency Communications to sign an
agrcement with Zetron, Inc. for $46,818.88 to provide prorated maintenance and
service for equipment and sofiware for the Zetron Series 3200/ Acom system for the
petiod of November 22, 2006 through June 30, 2009,

b. Authorizes the Director of Emergency Communications fo sign all future
ametidments to this egresment to this agreement not to exceed 5% of the contract
amount and a three (3) month extension,

c. Approves waiver of standard insurance requitements,

PASSED AND ADOPTED this 10th day April 2007, by the following vote, to wit:
AYES:  Supervisors Armenta, Calcagno, Salinas, and Potter

NOES:  None

ABSENT: Supervisor Smith

I, Lew C. Bauman, Cleck of the Board of Supervisors of the County of Monterey, {)tata of Californin,
hereby certify that the foregoing is a frue copy of an original erder of said Board of Supervisors duly made
and entcred in the mirutes thereof of Minute Book, 73 for the meeting on April 10, 2007

Dated: April 11,2007 Lew C, Bauman, Clerk of' the Board of Supervisors,

County o gﬁjﬁig;ate @mia
@

Datlerie Dram, Deputy ™.

d
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RECEIVED JUN - 4 2007
) COVER SHEET
FOR MAINTENANGE SERVIGE SUPPLEMENT
Customer's Name: County of Monteray, Californla
Equipment/ Project: Setles 3200 and Acom
Your Service Plan., from November 22, 2006 to June 30, 2008
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O Maintenance Service Supplement

This Maintenance Service Supplement ("Malntenance Supplement™ Is part of, and subject to the
terms and condltlons of, the contract between County of Monterey, Californla (*CUSTOMER" or
“Customer”) and Zatron, Inc. ("ZETRON” or “Zsiron®) dated January 13, 2004 (the “Contract"} and Is
effective as of November 22, 2006 (“Effective Dats”). Any defined terms, unless spedifically defined
In this Maintenance Supplement, shall have the meanings as defined In the Contract. In the event of
a conflict between the terms and condltions of the Contract and this Malntenance Supplement, the .
terms and condltlons of this Malntenance Supplement shall control with respect to the Servics,

1. Thls Malnienanse Supplement covers all malntenance service deseribed hetein (the "Service” pr
“Services') for the ZETHON equipment and software for the ZETRON Seres 3200 / Acom
system located at 1322 Natividad Road, Salihas, CA ("Products” of “ZETRON system®), as more
particularly set forth below.

2. The Senice provitled under this Maintenance Supplement shall conform with Section 4.2,
Service, and the Gold Service Malntenance Plan attached hereto as Attachment A (the “Service
Plan” of "SMP"). Al Sarvice Plans include Zetron's then-current limited warranty as stated In the
Zetron System Terms and Condltions. A ZETRON warranty must be In place for GUSTOMER to
be eligible for a Service Plan, Warrantles for Zetron Products can be extended for a total
warranty petlod of five {5) years, Inoluding the Inlilal warranty perlod, and warranties for Zetron
Accessotles can be extendad for a total warranty perlod of three (8} years, including the: initlat
warranty period, If a ZETRON warranty has expired, CUSTOMER shall pay for the Hme petiod of
the lapsed warranly. In the event of & conflict between the terms and condifions of this
Maintenance Supplement and the Sarvice Plan, the terme and conditions of this Malntenance

O Supplement shall control.

8. Technloal phone suppoit services hereunder shall be available 24 hours per day, 365 days per
year.. The Service provided by ZETRON and the timing of response shall be determined
according to the Service Plan, o

4, Prcing and Servioa:

4. The price for the Seivice covered by this Malntenance Supplement s set forth- In
Attachment B. Feas for services outside the scope of this Malntenance Supplement, and
any obllgatlon conceming the provisian of-or payment for such out of sCOpe services, are -
sublect to the prior mutua) written agreement of the parfies. The price for sach 12-month
service perlad shalf be pald In advance durlng the term of this Maintenance Supplement.

4,2, Sewlce:

4.2.1 ZETRON shall be responstble for providing malntenance, support, and extendsd
warranty service for the Products, as described in the Malnienance Supplement
" including Attachment A. Through such services, ZETRON shall use commerciafly
reasonable efforts {o keep the Products operational at all times. ZETRON's
responsibllitles shall include the following:

Tachnical asslstance, Informatfon and problem resolutlon Including fixes, efror
corrections and repair/replacemant (subject to Sectlon 4.2.2);

O
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4,2.2

4.2.3
424
405

42,8

5. Maintenance Supplerent Term and Termination:

5.1, The torm of thls Malntenance Supplement
November 22, 2006 through June 30, 2008
ranawed for successive one (1) year term{s)
Intention not to renew the Malntenance Supplem
of the then-current term, [n no event shall the

‘Notwithistariding anything

Telephone support for Products applicatlon guestlons from CUSTOMER. Such
gupport shall include operating a help Iine staffed by qualified technical persennel
accassible by CUSTOMER representatives via telephons;

Remote dlal-in troubleshaoting; and
On-site troublashaoting and repalr as determined by Zetron.

~ETRON shall be respansible for providing the above Services only for those
problems that have been reported by CUSTOMER's qualified technlcal perscnnel

who are familiar with the Products and thelr functicnaflty.

The Proclucts shall be restored to compliance with the applicable ZETRON
specifications and any mutually agreed specifications applicable under the Gontract,
less normel degradation caused by age, (“Problem Resolutlon”) or their functlonal
Jeve! shall be brought back to a known working state similar to the functional state

"prior to the problem accurting {"Problem Workaround’), at such thme as

CUSTOMER reports an equipmert falllre or apparent fallure to ZETRON, N a
Problem Workaround Is implemented, ths partles shal mutually agree o atime
petlod for achleving Problem Resolution. The parties acknowledge that henmaterial
software bugs or deficlencles in the Products, that do hot In any event matarially
Impact CUSTOMER's Use of the Products; can be remadied by & software updale
according to ZETRON's sofiware updats schedule. The Servige inciudes repairs
required by normal use and does not inelude, without limitation, repalrs required due
to equipment abuse or misuse, natural causoes, water damage, fire, damage caused
by an improperly malntalned environment, accldent, physlcat damags, unauthorized
madlfication, ot use In violatlon of Instructicns furnished by ZETRON. -

“The lavel of service lmpalrment as detalled in Attachment A shall dstermine
ZETRON's response to actively troublashoot the Products.

ZETRON may use one af more of ZETRON's quafiflad subconiractors to provide the
Setvice.

Travel-related expenses and any ZETRON onslte charges in providing the Service
shall be paid by CUSTOMER. .

to'thé contrary Iri the Contract, indiuding this Malntenahoe
Supplament, Service shall be provided only If the Products are under warranty as
provided In the Contract for the perlod In which the Service Is to be provided.
CUSTOMER agrees that It wil pay any appliceble axtendad warranty fee unless
Attachment A Indicates the extended warranty fee I8 included.

ag slated in Attachment B shall be from
(“Term"). The Term shall be automatically
unless either party notlfles the other of Its
ant at least sixty (60) days prlor to the end

exceed a total of five years.
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| () 5.2. Termination: Elther parly may terminate this Maintenance Supplement with prior writtan

o hotice If the other party Is In material breach of this Maintenance Supplement and falis *o

cure aald breach within thirty (30) days of raceipt of writien notice of breach. Elther party

: may cancel this Malntenance Supplement for convenlence with a 90-day prior written
notlce,

6. Biling and Payment: Fees for the Service as specified hereln are due and payable within 50
days from recelpt of each of ZETRON's Involces, In the event of a dispute as to correctness of
any Involce submiltted under this Malntenance Supplement, CUSTOMER agrees to pay the

] agreed upon fee after prompt determination by the pariles of the cotrectness of the charges
involoed. .

7. ZETRON represents and warrants that ZETRON has the right to previde the Services without
Infringement of the rights of any third parly. ZETRON DISCLAIMS ANY AND ALL OTHER
WARRANTIES, EXPRESSED, IMPLIED, OR ARISING UNDER LAW, INCLUDING, BUT NOT
LIMITED TQ, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTIRILITY
AND FITNESS FOR A PARTICULAR PURPQSE, -

8. GUSTOMER Obligations: CUSTOMER shall perform the CUSTOMER Malntenance and Slpport
Obligations as desorlbed in Attachment C.

8. Nelther patty shall be responsibie for events beyond its reasonable control including but not
imited to war; watllke cperation; Insurrection; terrorlsm; rlot; fire; flood: explosion; accident;
governtmental act; matertal control regulations or orders; act of God: act of the publlc ensmy,
utllity fallure; epidemic; quarantine. restriction; or strikes.

O 10, LIMITATION OF LIABILITY: NEITHER PARTY'S LIABILITY UNDER THIS MAINTENANCE
SUPPLEMENT SHALL EXCEED TWELVE (12) MONTHS QOF FEES PAID UNDER THE
MAINTENANCE. SUPPLEMENT. IN NO .EVENT SHALL EITHER PARTY'S LIABILITY
INCLUDE CONSEQUENTIAL, INDIRECT, SPECIAL, OR INCIDENTAL DAMAGES OR
LOSSES. ) . S

11, Entlre Agreament: Thls Maintenance Supplement constliutes the entlre agreement between the
parles with respect to the subject matter described hereln and supersedes all ptior |
agresments, whether written of oral, with respact 1o the subject matter contained In thie
Maintenance Supplement. This Malhtenance Supplement may only be modified if mutually
agreed in writing, A B

This Malntenance Supplement s agreed to by the partles’ authorized representatives:

COUN OFMONTEF"IEY . . ZE'lT N, INC.@ Ay

By /v - BY
Ll/m.:f DreEBprd ' fgzsﬁr’ bzPPJE--
PRINTED NAME - _ PRINTED NAME
Dieee , SUP O
TIFLE . . TITLE —
5707 ' e 4, 2057

f:) DATE 7 DATE
1
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ATTACHMENT A

Service Plan
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Service Maintenance Plan

North America

ZETRON LISA
PO Box, 87004
Redmond, WA
9B073-9704
UsA

TEL 425 820 6383
rax 425 820 7031

zetron@zetron,com
WWW.ZETHON.COM

o
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1. INTRODUCTION

This service maintenance plan (SMP) describes the Gold-ievel support services Zetron will provide for
hardware and software for the duretion of the sarvice perled as descrlbed In Saction 2.1. The subport services
are for "Zetron Products” and "Zetron Asoassorles”. “Zetron Products” means products manufactursd by
Zatron, “Zeiron Accessotles” means psrsonal computers, monitars and computer cOMponents, computer and
audlo peripherals, networking equipment and power supplies, all such Itams rs sold by Zetron o Customer
and Integrated ais components of a Zefron communication system, exoluding any third parly software or

firmware,

Exlsting project dooumentation and Customer as-bultts shall contain conflguration-specific detalls of the
system this SMP suppors.

This SMP describes the capabilities of Zetron's US office In support of any applicable North Amerlean Zatron
equipmant instaliaton. Zetron may use cne or more of Zetton's qualified subcontractors to provide the

Saivices tnder this SMP,

Nalthar party shall be respensibls for events bayond lis reasonabla control,

2. SCOPE .
This SMP describes the support services Zstron provides, Ssotlon 8 refers to Zetron’s standard System
Limlted Werranty Terms and Gonditions, Sectlon 4 deflnes sevicss included In this SMP Including 24/7
technleal telephone support, hardware malntenance, sofiware maintenance and upgrades, third-party
equipment repair facllitation, and onslte fastory services. Section 5 desertbes local onslts services avallable

on a quote-basls.

This SMP does not ancompass change requests/enhancements that affect architecturs, functionallty, or
periormance, so hardware or sofiwara eapabilities subsequently added to tha Zetron communloation system
are not automatically covered. Such chianges must be requestad In wrlting to Zetron's Contract Fulilllment
Projeot Managament offlee. Upon approval by Zetron and implementation, these changes amend the
established "as-bullt” syster documentatlon and hen fall under coverage of this SMP, at which point the
manthly rate will be adusted acoordingly, Changes made to the system that are not reflected In Zetron's as-
bullt documentation ars not coverad by the system warranty or this SMP. .

a4 COVERAGE PERIOD ' ' '

This 8MP is valld ftom November 22, 2008 through June 30, 2009. It b renewable by mutual agreemant, If
the Customer wishes to purchase a SMP aftor a lapse in services has occurred, the noverage must be paid
Up retroactively, for a fee equal o the fees that would hava been pald had the eoverage not lapsed,

2.2 THIRD-PARTY EQUIPMENT CR SOFTWARE
Zeron's System Terms and Conditions explaln.that third parly manufaciurers* warrantles for any ftems

{excluding Zetron Accassorles) Zetron purchases and suPpliss for the Customer's convenience shall ransfer

to the Gustornar, subjsct to the limitations thereln. Zetron's warranty does not apply to third parly hardwsre
{excluding Zetron Accessories), or third party software or firmware. Howevaer, the Gold SMP provides
Increased levels of third-party support. Refer ta Sectlon 4.5,

3. LIMITED WARRANTY

Zetron's System Limited Warranly Is stated In Zetron's ourrent verslon of the System Terms and Gonditions,

- 001-0245A and Is Inoluded during the term of the 8MP. Certaln specific services are Included for the duration

of the warranty perlod; refar to Sectlon 4. For Zetron Products and-Zetron Accessories, Zetron's standard
warranty perfod Is one year unless otherwise agreed contractually,

Warrantles for Zetron Produsts can ba extended for a total warranty petiod of flve (5) years, Including the
Inittal warranty perled, and warrantles for Zetron Accesscriss can be extended for a total warranty perlod! of

fhwes (3) years, Including the initlal warranty period,
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4, SERVICE DESCRIPTIONS

The following sections descrlbe the services inchude

4.1 TECHNICAL TELEPHONE SUPPORT :
Zetron telophone technleal support axsts in the form of factory Technlcal Support Enginaers. This support is

Intended for techriclans and system adminlstrators installing, configuring, and maintelning Zetran eguipment
and software applications. 24-hour/7 daysfweek phone support Is provided in accordance with the response

times established in the following sections.

d In tha Gold SMP unlass otherwlse noted,

411 Calls buring Standard Zetron Business Hours
Durlng raguiar business hours, B:00am 1o 5:00pm PT, calls to Zafron at (425) B20-6363 are answerad by
Zetron perschhel who will establish a call fickat number, collect detalled issue informatlon from the caller, and

antar the call into the call queue.

call back privileges are givan to callers with Gold SMP above those with no
and Siver SMPs. If the Incoming call cannot be directed Immediatalyto a
of the critical calls wil be returnad within 30 minutes, and 100% of the calls

Head of the queus and priorlty
agresmantis, Limited Warranty,
Technical Support Enginesr, 98%
will ba returnad within 2 hours,

Zetron will work with the caller fo make the determ Inatlon whether calis Involve critical or routine lasues hasad

both on system behavlor and Its affect on system operators.

Critical Issuss are thosa that have a major impact on the Zetron system operation as defined by
+  loss of usa of any redundant funetlons;

+ lose of | 0% of the positlons; of

o loss of 10% of non-redundant channels or Hnes.

on-critleat issties that have a minor impact on the Zetron gystem oparation and range

Routine lssuss are 1y
to system behavioral Inconslstencles to conflguration lssues,

from routine malntenance operations

Zetron chaervas the following holidays:

If & hollday talis on a Saturday, the hollcay is observed on the preceding Friday and If a Holiday falls ona
Sunclay, the holiday Is cbserved on the following Mondey.

North Ametlca
January New Year's
Fabruary President's Day
May Memorial Day
July | Independence Day

| September | Labor Day

November | Thanksgiving and day
after
December | Chirlsimas 2-day
seasonal hollday

4.1.2 After-Hours Critical Technlical Telephona Support

Calls for crtical Issues ta Zetron before 6:00am or after 5:00pm PT an any regular business day, at any tirne
on weekends, of during Zetron-recognlzed hotldays are consldered after-hours oalls for crltloal [aaues, A
Zetran qualified technical person will return calls for criflcal lssues within thirty (30} minutes.

Zatron reserves the right during calls for critical lasues after reguler business hours to determine after an
Inltlal dlagnosls whether the lasue belng reported is ofitloal ar routing, and thus whether It is to be handled
Immediatély or deferred to first-in-queue the tollowing business day. Routine issuss wil be deferrad to the
next buslness day. Scheduled system malntenance does not quality as & ciltioal cutage. .
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42 HARDWARE SERVIZES

4.2 Advance Replacement: First 90 Days

For the first 90 days after Inlfial purchase of origihal equioment under Zetron's System Limited Warrarty
Terms and Condliions, Zetron will provide advance replacement for critioal Zetron product found to be dead-
on-arrival or that Techniocal Support epproves for replacement. Zetron bears all shipphg costs for advance

replacements.

4.2.2 Repalr Defects In Materlals or Workmanship

Far the duration of the warranty perlod and asrvice coverage patiods, for Zetron Products and Zetron
Acoessorles, Zetron will provide parts and factory labor free of charge to resoive any matetlal defects In
material of workmanship as deserlbed In our System Terms and Gonditions. Upen raceipt of the defective unlt
and In aacordarce with Zetron's standard Systern Terms and Conditlons while under warranty, Zetron's
Repalr Depariment rosarves the rght to determine whether to replace or repalr a defective part, or whether to
repiace & product or relund lis purchase prlce. If replacing a product, Zstron's Repalr Departmant determines
whether to provide refurblshad service stock or hew equipment based oh repalr turn-around and equipment

avallabllity.

No relumns are authorlzed unless a Retuinad Materlais Authorization (RMA) Is issued by Zetron.

4.2.3 Repalr Turn-Around
Zetron measures turm-around time from the date of racelpt to the date of shipment from Zetron. This fime

doas not includa shipplng or customs delays.

In the Gold SMP, repalr tum-around Is 2 working days, Producis found to be not defective will be returned at
the sender’s expense, plus cost of a minlmum of 1 -hour testing &nd handiing. : .

4.2.4 Refurblshed Equlpment

Refurblshed equlpment, to replace defestive hardware, Is avallable to be sold at 25% of product list price
{75% discount),

Refurblshed equipment will have guaranteed avallabillty for selacted, critical products for Gald SMP. The
original defective hardware must be sent to Zetron and will not bo retured to the Gustomer upon repal.

Refurbished equipment Is previcusly returned equipment that has been repalred and fully tested. It Is avallable
only for replacement of falled equipment, Refurbished aquipment ks based on equipment avaflabllity but select
ctltical prorducts have guarantesd availabliity for Gold SMP holders. Refurblshed equipment will be shipped |

tha sama day.

4.2.5 Ouigoing Shipping -

-Zstron will match the Incoming.shipment method when retuming products. If the Gustomer wants to expedite ..

the cutgoing shipment beyond the Zetron provided mateh, the Customer bears rasponstbility for full shipment
chargos. )

" Shipping is always FOB Orthn uniese otherwlse agreed by Zetron, The Gustomer must pay all shipplng and .

Insurance charges when retuming equipment to Zetron,

4.3 SOFTWARE SERVICES

4.3.1 Software Maintenance — Service Packs ~ ' _
For the duration of the 8MP perlod, the Custamer Is entlifed to recelve at no additional charge any patches or
bug fixes contalined in a service pack for Zatron feature group releases of the application or flrmware
varslon(s) sold as part of the ariginal Zetron systern, Patches/bug flxes In g service pack ate speclflc
corroctions to defects found in previously released code (a.k.a. feature group) to shsurs the code meeis
spacifivation, Servioe packs add one-, two- or thres-diglt extenslons on the previously roleased code number
(for example, 211,12 Indicates service pack 12 to version 2.1 software). All service packs will be
incotporated in the next releasad software upgrate, . :
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* Hased on the assessment desorlbed In Section 4.4, Zetron w
‘customizatlon necessary to ensure software upgrad

. Duting the first three (3) years after original purchase of third par

to internal software release and design variflcallon processes as well
a5, Service packs released may include paichesfbug fixes
petaiion or petformance,

All Zetron soitware releases are subject
as siandard conflguration management practlc
and/or minor enhancements, but they will not affect systerm o

Software malntenance for applications o code in certal systems will requlre custemization and Instaliation

support {refer 1o Sectlons 4.4 and 4.7.6),

Note: For certaln systems, the Software Installafion/Upgrade Support sarvics |5 required unless a pro-
approvad agent Is avallable to provide this level of support,

4.3.2 Software Upgrades

For the duratlon of the SMF petiod, the
foatura group releases of the application or firmw
Software upgrades are released minor and/or maj

typloatly Include minor enhancements as well as access
atohes. Minor enhancements gre functional parformance

Incorperata any previously teleased bug fixes/p

Improvements that do not requirs additional hardwars or firmwars or to be spaclifcally enabled or disabled.

Najor new features alter tha soflware's specliications and may slgnificantly affect system operation and
Mjor featuras wilf be individually enabled or

perarmance andfor the loak and teel of the user inlerface.
disabled as options; some aptions may requlre the additional purchase of hardware, firmwara, or licensing.

Software upgrades incrementally chartge the previously released acfiware or firmware varglon number by
elther pracading or following the first decimal paint depending on the breadth of the changes Incorporated. For
exarnpla, software release 2.11 could upgrads fo 2.12 fo Indicate relatively minor enhancements, or to 3.0 to
Inclicate significant new features. [n elther case, all patchesfbug fixes released in support of 2,11 would be

Included In the hew release.

All Zetron softwars ravisions are subject to liternal software relsase and design verifical
as standard conflguration management practices.

4.4 . SOFTWARE UPGRADE CUSTOMIZATION ASSESSMENT
Due 1o the customization of certaln deployed systems, software upgraca reloases for these customizad
A factory-qualifled enginear will complete an assesament of

systems shauld be gualifled prior fo deployment,

feature group Upgrade releases agalnst the functionality defined In a deployed system's factory acceptance
test to ensure the hew release will not adversely affect any deployed Customer-specific custom conflguration.
Based on that assessment, Zetron will provide a quote of outstanding enginesting customization; refer to
Sectlon 4.5. Assessmants are avallable upon request and will be schaduled based on priority; emergencles
wil] be given the highast prlotity of avallable resources.

4.5 SOFTWARE UPGRADE CUSTOMIZATION
il provide a quiots of any oltstanding anginesring

Gustomer Is entitfed to receive eny software upgrade for Zetron
are version(s) sold as part of tha olglnal Zeiron system,
of tevislong to released software or firmware. Upgrades
1o certaln major hew features, Upgradas also

lon processes as well

This service l2 avallable upon request and will be sohedulecd based on prioilty; emergencles will be given the

highest priotity of available resources.
4.6 THIRD-PARTY EQUIFMENT REPAIR FACILITATION
ty hardware {excludlng Zetron Accessotles)

sold as part of the orlglnal Zstron system, and Inaluded in a speciflc customer agreement with Zetron, Zatron
will facllitate resolution of lssues on such squipment. To ensure the repalred unit's compatidllity with Its
ahteady-deployed system, as applicabls, Zetron will reconfigure repairad unlis against last-known - -
sonfiguration flles on record before retuming the unlt to the fleld.

It is anticlpatad that th'frd-party products have a useful life of up to thres years.
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4.7 FACTORY ONSITE SERVICES ,

Zotron will waive houtly rates for Up 1o 3 days per year of onsite services and cover 1 1tip to Customer's
tactlity. These hours may be appliad to technica! support, tralning, equipment Installation and programming
optimlzation, or hardware preventive malntenanae support, The Zetron factory-qualified Instructor or
technlclan's trave! time Is hot included in the up to 3 day amount and will not be charged to the Customer. In
all cases, travel affectad by savera weather or natural disaster will be rescheduled.

Addltional days, at then-applicable taies, may be purchased to accommodate additional onslte services,
Hours may not be acoumulated beyond cne 12-month perled.

—~
EJ

4,7.1 Technical Support

A Zetron factory-quallfled techniclan will provide onstte technleal aupport to. trouble-shoot and resolve issues
Zotron Is unable fo resolva vie telephone support. This service is limliad to supporting the Zetron Produgcts
and Zetron Accessorlea that Zsiron provides as part of the original Zatron aystem, and does not extend to
ather equipment co-existant with the Zetron system. Onslte vislts will bs scheduled baséd on prictity;
emergencles will be glven the highest priority of avallable resources.

4.7.2 Technical Training

Technleal classes are avallable for any of Zetron's system-leve! product lines. Some classes are conducted
regularly at Zetron’s factory; refer to the published schedule on Zsiron’s public-facing web slte. Most classes
cah be made avallable onslte,

Technloal classes include both oparation and technleal content, but focus on technical function, instellation,
configurationfprogramming, and maintenance of Zetron system and console sguipment, Technical training Is
Interided for efsotronic technlctans and/or englneers and system administrators. We assurie trainess have a
baglo understandlng of commurileation systems, computers, and component-level troubleshaoting. Zetron
only Inatruets on the Installation and maintenance of Zetton equipment; we do not train on the thizory,
operation, or Installation of other equipment. Refer to each clasa's course dasarlption for detalls,

O 473  Operation Tralning
Operation classes are avallable for any of Zetron's system-level product lines. These olassas are not
canducted at Zetron's factory Independantly of technlical tralning, but rather are made avallable.ohsite,

Qperation olasses are gsared for operators and dispatchets, the end-users of Zetron's systems. Thesé
olasses cover baslc system operatioh and communication, Tralnees learn e skills necessary to use the
faatures of tha systemn’s consoles and user Interfaces. In most clasaes, this includes bul is not fimtied to
recelving Insoming radloftelephone communicaiton, transmitting outbound radloftelaphone communlcation,
patehing and conferencing multiple lines, paging, and using other standard functions. Zstron only Instructs on
the operation of Zetron equipment; we do not traln on standard Industry dispatching practices. Refer-to each
tlass’s course dascription for details, . .

4,7.4 Operatlon Train-the~Tralner )
Operation train-the-tralner classes are avallable fot gny of Zetron's system-level product lines. These classes

are only avallable onslts,

Operation traln-the-tralner classes sndble end-usets.to train their own team members on system operation,
The Zetron Instructor will present & standard operation #raining course and then work with the trainess in a
workshop-style sesslon to ensure they understand how to present the system 1o thelr trainoes, After
completing this courae, particlpants should have sufficlent knewledge to be able to explain the system's
features and functons te other operators/dispatchers, Zetron only instructs on the operation/explanation of
Zatron equlpment; we do not traln on standard Industry teachlng practices,

4.7.5 Prevenilve Hardware Maintenance ' X
A Zelron factory-qualifled techniolan will provide onsite assessment of Installed, operational Zetron system
equipment and recommend which Items, If any, should be raplaced. This applies fo functioning equipment ag
wall as spares. Gomponents may Inchice Zetron Products and Zetran Accessorles, Through thie servioe,
recommended Zetron-manufactured replacement parts will be avallabla at 50% of thelr published fist prlos,

This servies does not apply to systern expanslon.

O |
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4.7.6 software Installation/Upgrade Support
A Zetron factory-quallfied technivlan will provide onsite software tnatallatlon and conflguration suppert for

software malntenance or upgrade releases. This service Is limited to supporting the applications Zetren
This setviee ls required for Acom software

provides, and does not axtend to other system appllcations.
e s included i the Geld SME and wilt be

applications’ malntenance and upgradle releases. This servi
scheduled based on priority; emergencles will be given the highest priotity of available regcurces.

5. LOCAL ONSITE RESPONSE

Local onsite sarvices are avallable en request and for an additlona!
for lacal onsite responsa.

Aftar diaghosing an Issus via telephona support, If necessary, as determine
Zetron qualifled technlcian to repair or repiace equipment.

If & Zetron factory tachnician must be onslte to resolve the lsaue, Zetron wil coordinate the site vlglt with the
appropriate partles. Factory presence may rot be lmmediate; travel arrangements will be meacde as resources

are avallable. .
Onsite suppaort affected by severe weather of nalural disaster will be reschaduled. In the event of severs

weather or natural disaster that restricts the local support agsncy anclior a pre-schedulad Zetron factory
techinlclan from uslng a routine vehicle (alrline, rental car; ete.) for travel to the slte, both agencles Wil be
veliaved of any response tlme requirement. The onslte support will be reschoduied whan eondltlons warrant

use of & routing vehlele,

8. ASSUMPTIONS AND CONDITIONS

Zetfen asaumes, and the prices stated In this SMP ate based on, the followlng:
«  The lnstalled Zetron communication system has been malntalhed and supported as requlred undar’

Attachment G, Gustomer Maintenance and Support Chligations.
+ The Customer has trained techniclans on staff avaliable for Zetror’s Technical Suppatt team o engage

as a firat resoLiree for orslte support, If the Gustorner dues not provide first tier support themselves,
Zetron can identlfy a subconfractor to act as firet tler. Thie subcontractor may he contracted through

Zetron or directly with the Customer,
s The Customer ancior Customer's designatad service provider, as applicable, will provide a centralized : C

point-of-contact and an escalation path for Zetren's Technical Support team to obtaln apprioval In & timely
annar for any addiiicnal o_nsite support required by Zetron amployees.

7. PRICING

71 PERIOD OF COVERAGE
The pricing listad In this SMP la based on the 5
fees may apply If this SMP begins after system cutover,

If Gustomer Is slevating the level of service from a lower levei to a highet one (such ae from Limited Warranty
to Silver Plan), the price difference between the exlsting service level and the deslred service igvel shall be
dstermined and protated over the remalning perlod of coverage, From that polnt forward, the peleing for the

highat level sarvice will be used, .
If Customer wishes to bagin services after a previous service
additional charges will apply.

fee. A spares package is a reguirement

d by Zetron, Zetron will dispatch a

MP belng In effact before or upon system GLIOVE. Additicnal

PV

plan has explred, Zetron may offer services but
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8.

SUMMARY OF SERVICGES

The foliowing table summarizes the services provided In this Gold SMP, I there Is & conflict between this

sliblect to shange upon service agresment renewal or extanglon,

Qold
sMpP

Phoneg support, business hours

X

After hours phone suppart for oritical
Issues

J0-min, eallback for
otitleal Issues

Advanced Replacemant, 1° B0 days

X

Rapait defacts In material & work

X

Rapalt urnarcund time

2 days

Refurblshed squiprment for ropalr

Outacing shipping costs for repalr

Software malntenance

Software Upgraces

Software customlzation assessment’

Sofiwara upgracle customization

=3
5]

3" party equioment repair mgmt.,

Cnslte factory services

Tachnical support

Technical fralrlng

Operaficn fralning

Operatlon frain-tha-lralnar

Preventlve hardwara melnienance

b3 024 PR A R b3 ¥ 1ol R ¥ e L e

Softwars Insiallupgrade support’

Logal ansits regponse

=

Qitole

T Monlerey_ModGoldiMP_IFINAL Tabec0s

' Required for Acom acliware malntznancs and Upgrads reloaass.

table and the other terms of thls Qold SMP, the other tarms of this Gold SMP control. Thess setvices ars

ZETRON USA
PO Box $7004
Redmond, WA
98073-8704
UsA

T 425 B20 8363
Fax 425 820 7031

Zelron@zedron.com
WWW ZETRON.COM
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ATTACHMENT B
FEES
GOLD SERVICE PLAN (“Service Plar’)

for County of Monterey, Californla ("Customar”)

$ 71,760 US dollars

Annual Service Plan Fes
: Commencing on November 22, 2006

Term of Service Plan and ending on June 30, 2009

Foo to Restore Warranty {Lapsed

Warranty) , If applicable NFA
NOTES:!
Thoe Service Plan fee shall be pald as follows:
Service Plan Fee Service Perled
$43,653.97 11/22/06 through 6/30/07
$71,760,00 07/01/07 through 6/30/08
$71,760.0C 07/01/08 through 6/30/09

Each Installmant Is due to Zetron prior to the beginning of each satvice pstiod. -

year option to renew &t the anhual Sarvice Plan fee

referenced above. Zetron shall contact Customer prior o the gxpiration of the current term o
dlscuss ihls option. Customer must exercise this option at the now-current annual Service Plan fee
above prior to June 30, 2009, otherwise any extonslon of the Service Plan will be offersc at the

theh-currant fee.

‘fhis Service Plan offers Customer a two (2)
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ATTACHMENT C
CUSTOMER MAINTEENANCE AND SUPPORT OBLIGATIONS

CUSTOMER Maintenance and Support Obligations mean the following obligations {o be performed
by CUSTOMER through a Zetron-ceriifled technlclan, under this Maintenance Supplement for the
ZETRON system located at CUSTOMER's location in Sallnas, Callfornia. Thess obligations are to
be performed by a ZETRON-certifled technlclan end In accordance with Industry practices as

follows:

[

CUSTOMER shall have a ZETRON-cerfified technician periorm all preventative and
malntenance services as specified In the ZETRON system Installailon and-malntenance
manuals and other publilshed documsntation provided to CUSTOMER,

CUSTOMER shall malntain and keep currert and make avallable to ZETRON upon
reasonable request, complete and accurate wrltten records regarding malntenance,
configurations, and changes related to the ZETRON systerm and certifloation regords of
CUSTOMER's ZETRON-certlfled technician(s)., .

ZETRON may make reasonable recommendations regarding mamtenance of the ZETRON

system In wilting and CUSTOMER will cormply with these recommendations.

CUSTOMER shall hot, without prior wrliten approval of ZETRON, make changes to the
operailonal environment that could potentially affect the performance of the Zetron-system
{such as, but not limited to, major conflguration changes, operating system changas,
system upgradss, planned maintenancs, ete.), ‘

CUSTOMER, at its expanse, shall kesp an adequate lovel on hand and have a ZETRON-
cortified technislan functionally maintain, In accordance with ZETRON  maintenance
ptocedures, spare equipment as recommended by ZETRON. If CUSTOMER does not
malntaln the spares kit at such level, and, due to the nature of the problem, the situation
affects ZETRON's ability to restore the system In a timely manner, the required response
thme under thls Malntenarice Supplement shall be adjusted to acoount for such impact. The
Service shall Include replacing without additional charge spares that ZETRON removes
from the spares kit to repalr the Products under warranty that are defective.

CUSTOMER shall maintaln the physical and electrical environment of the ZETRON system.
within ZETRON's published specifications, (such as, but not limited to, power flitering,
humidity, tempetaturs, ete.).

CUSTOMER shall monitor fault logs and etror reports at reasonable Intervals to identity
sgulpment problems and have a ZETRON-cartlfled technlclan take actions to correct thass

problams.

In order to asslst ZETRON In meeting any of its requirements under the Malntenance
Supplement, a ZETRON-ceriifled techniclan must be available at the respective slte during
any petiod thet the ZETRON system is unavallable and during any scheduled perfod
necessary for preventative malntenance or Lpgrades. -

CUSTOMER shall provide access to and a ZETRON-certifled techniclan shall be avallable
at the respoctive slte If any ZETRON persohnel are requlred to travel to such site,
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12,

13,

14.

Any ZETRON-certifiéd techniclan(s) must be familiar with the respeciive facllitiss"and the
equipment af such faclllties. .

CUSTOMER shall notily ZETRON in writing at least tweniy-four (24) hours pilor to a
schedufed upgrade or scheduled preventative maintenancs,

CUSTOMER shall provide necessary and appropriate numbers of personnel that are
properly educated, skiled, tralned and qualifled for the CUSTOMER Malntenance and
Support Obligations they are to parform. CUSTOMER shall ensure that ZETRON-certifled

tachniclans are available 24/7.

Upon completion of onsite tesponse task(s), CUSTOMER shall provide the ZETRON-
cortified techniclan's summary fleld report to ZETRON.

CUSTOMER shall not make changes that are not reflected In ZETRON's as-bullt
documentation.  Such unauthorized changes are not covered uhder the Malntsnance

Supplement.
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JUN-ZO-Z00t TUE 12058 PH FAX NO. P. 01/0f
0EF21/07 MON 12188 FAX 831 780 8308 - FMBRGENOY COMMUNIOUATIONS fdlonz

|  AMENDMENT #1 TO AGREEMENT
= COUNTY OF MONTEREY & MONTEREY COUNTY PETROLEUM

THIS AMENDMENT 18 nm;io" ta the AGRERMENT (RFEP #0747) for the provision of sujspnrﬁ
servieey for ardware and software by end hatween ZETRON , herelnafior “CONTRACTOR?, and the
Comty of Monierey, a politleal misdivision of the Stéta of Califumiy, beminafter raferced 1o ms

“Clounfy™ .

WEBREAS, fhe Camty and CONTRACTOR. wigh o smend fhe AGRERMENT fo plartfy the amount
pfthe AGREEMEBENT. , . .

NOW THERRFORE, the County and CONTRACTOR hereby, ugres to amend the AGREEMENT in
the folldwing manaer: ' ' '

v i e - Attacliment-B—Tress; ~Fhe Berviee- Pian-F oo dun-fhe-gmovgt oﬁ&-ﬁ,ﬁiﬁ ;9?.2529:71:}1&48%;@6 Rerded——
: Novemhber 22, 2006 threvgh fnne 30, 2007 shall remain the asme. - The sales tax af the vats of
7.75% shull be $3,383.18. Total amennt for the perted from 11/22/06 throngh 08/30/07 shall

bﬂ $4‘74 03 7! 15 ' ’

Excapt ay providel Bersin, ell raepaining tsms, condilons snd provisons nof the
AGREE are inchayged and wnaffectsd by this AMBNOMENT und shall ¢ontinne in fali
foree: and effect ag yet forth in the ACRREMENT. .

3. A oopy of the AMENEMENT shall o oisched to the orlghual. AGRREMENT datod

"tsl

N WITNESS WHERROF, the parfiss have execntad the AM?EI‘»:.FDMBNT on the day and vear writien

halaw, _
e AMCFTEREY GO~ CONTRACTOR, | . i
. TR e, .
O ——— - WY Ny
" Contoacts/Purchasing Mansger . ° . Compaty Reprepenfaiive o
Dated_ L) Printod Nasne Sy L) peve
. - ? , L . .‘EJE:EA l{% ’f:ﬁifﬁz‘ﬁl -
N Dated AR 22, 2007 ,
1+ APFROVED AST0 FORM; .
) Assistant County Counsel
. Dated

s g ek v ot g she th B iR ol sk abON






AMENDMENT #2 TO MAINTENANCE SERVICE SUPPLEMENT
County of Monterey and Zetron, Inc.

THIS AMENDMENT is made to the Maintenance Setvice Supplement hereinafter referred to
as "Maintenance Supplement” between Zetron, Inc., hereinafter referred to as "ZETRON or
Zetron", and the County of Monterey, a political subdivision of the State of California,
hereinafter referred to as "CUSTOMER?" or "Customer”.

WHEREAS, the Customer intends to upgrade its Customer Premise Equipment (CPE) and
Emergency Communications Radio System console system and contracts for these systems
have been awarded to other vendors,

WHEREAS, the Customer and Zetron wish to extend the term of the Maintenance
Supplement through June 30, 2012 with the provision for cancellation of Maintenance
services for either the Series 3200 or Acom systern with 90 days prior written notice
remaining in the Maintenance Supplement so that the Customer may cancel upon completion
of upgrades,

NOW THEREFORE, the Customer and Zetron hereby agree to amend the Maintenance
Supplement in the following manner:

1. Attachment B, Fees: This attachment is deleted and superseded in its entirety by the
revised attachment, Attachment B-1, attached to this AMENDMENT and incorporated into
the Maintenance Supplement.

2. Section 4.1, under “Pricing and Service”, shall be amended and replaced in its
entirety with: The price for the Service covered by this Maintenance Service
Supplement is set Torth in Attachment B-1. Fees for services outside the scope of this
Maintenance Supplement including related travel expenses as referenced in Section 4.2.5
herein, and any obligation concerning the provision of or payment for such out of scope
services, are subject to a written amendment to this Maintenance Supplement. The price
for each twelve-month or three-month service period, as applicable, shall be paid in
advance during the term of this Maintenance Supplement.

3. Section 4.2.5 shall be amended and replaced in its entfirety with: Travel-related
expenses and any ZETRON cnsite charges in providing the Service shall be paid by
CUSTOMER. Any costs in excess of those defined in this Maintenance Supplement shall
be approved, in writing, in advance,

4. Section 6.1, shall be amended and replaced in its entirety with: The term of this
Maintenance Supplement as stated in Attachment B-1 shall be from November 22, 2006
through June 30, 2012 (“Term”). This term may be automatically renewed for up to one
(1) one year term at the then-current Service Plan fee unless terminated as provided in
Section 5.2 of the Maintenance Supplement.

Except as provided. herein, all remaining terms, conditions and provisions of the
Maintenance Supplement are unchanged and unaffected by this AMENDMENT and shall
continue in full force and effect as set forth in the Maintenance Supplement.

1
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6. A copy of the AMENDMENT shall be attached to the original Maintenance Supplement
executed by the County on January 5, 2007.

IN WITNESS WHEREOF, Customer and Zetron have executed this AMENDMENT as of the
day and year written helow:

Customer ZETRON, ING,
couyuz%

By: TR .
Contracts/Purchasing Maragersyse.
Date: /ﬂ""fﬂ{/
By:
Depariment Head (f applicable) @})/
Date: (Slgnaiure of Chair, President, or
(] \z:lce-Preadent)
' en 0
By: Prt&JrJErr*{*'/’C E.o.
Board of Supervisors (if applicable) Name and Title
Date: ‘ Date: ;ht gu\s{- 5 a0}

Approved as ’m&z{
po” A~ Ak 44 — oo
—&QJ{L( écimty Counséli By: I‘EMI«Q: C@—\\

Date; {Signature of Secretary, Adst.
Secretary, CFO, Treasurer or Asst,

8/ o) / i Treasurer)

Brent- Dmp;@ {reqsutrer
Approved as to Fis Narme and Title
Date:
By: Auguct . 30()
S A%dz}gf(‘/i troller § I ,
Date: (i Q

Approved as to Liability Provisions

By:

Risk Management
Date:

Amendmenti2 Zetron






ATTACHMENT B-1

FEES

GOLD SERVICE PLAN (“Service Plan”)
for County of Monterey, California ("Customer”)

System 1D, #143317

Annual Service Plan Fee

from 11/22/08 through 6/30/11 ' $ 71,760 US dollars
Annual Service Plan Fee
From 7/1/2011 through 6/30/2012 $75,349 US dollars
Term of Seyvice Plan . -Commencing on November 22, 2006

s " and eriding on June 30, 2012

Fee to Restore Warranty (Lapsed :
Warranty) , if applicable N/A

NOTES: The Service Plan fee shall be paid as follows:

Service Plan Fee Service Period

$43,653.97 11/22/06 through 6/30/07
$71,760.00 07/01/07 through 6/30/08
$71,760.00 07/01/08 through 6/30/08
$71,760.00 07/01/09 through 6/30/10
$71,760.00 07/01/190 through 6/30/11
$18,837.25 07/01411 through 8/30/11

+ ACOM $8,801.75

+ 853200 $10,035.560

$18,837.25 10/01/11 through 12/31/11
+ ACOM $8,801.75

: + 83200 $10,035.50

$18,837.25 (1/01112 threugh 3/31/12
« ACOM $8,801.75
+ $3200 $10,035.50

$18,837.25 04/01/12 through 6/30/12
» ACOM $8,801.75
« 53200 $10,035.50

Each Installment is due to Zetron prior to the beginning of each service period.

This Service Plan offered Customer a two (2) year option to renew at the annual Service Plan
fee referenced above for the initial term ending June 30, 2009. Zetron contacted Customer prior
to the expiration of the initial term to discuss this option. Customer exercised this option at the
then-current annual Service Plan fee above prior to June 30, 2009.

Taxas are not included in.the above amounts. Invoice totals shall include any appiicable taxes.

Amendment#2 Altachmant B.1 Zetron






AMENDMENT #3 TO MAINTENANCE SERVICE SUPPLEMENT
County of Meonterey and Zetron, Inc,

THIS AMENDMENT is made to the Maintenance Service Supplement, as amended,
hereinafter referred to as “Maintenance Supplement” between Zetron, Inc., hersinafier
referred to as "ZETRON or Zetron”, and the County of Monterey, a poiltical subdivision of the
State of California, hereinafter referred to as "CUSTOMER" or *Customer”,

WHEREAS, the Customer and Zetron wish to extend the term of the Maintenance
Supplement through June 30, 2013 with the provision for cancellation of Maintenance
services for either the Series 3200 or Acom system with 90 days prior written notice
remaining in the Maintenancs Supplement .

NOW THEREFORE, the Customer and Zetron hereby agree to amend the Maintenance
Supplement in the following manner:

1.

Attachment B-1, Fees: This attachment is deleted and superseded in its entirety by the
revised attachment, Attachment B-2, attached to this AMENDMENT and incorporated into
the Maintenance Supplement.

Section 4.1, under “Pricing and Service”, shall be amended and replaced In its
entirety with: The price for the Service covered hy this Maintenance Service
Supplement is set forth in Attachment B-2. Fees for services outside the scope of this
Maintenance Supplement including related travel expenses as referenced in Seclion 4,2.5
hergin, and any obligation concerning the provision of or payment for such out of scope
services, are subject to a written amendment to this Mainlenance Supplement. The price
for each twelve-month or three-month service period, as applicable, shall be paid In
advance during the term of this Maintenance Supplement.

Section 5.1, shall be amended and replaced in its entirety with: The term of this
Maintenance Supplement as stated in Attachment B-2 shall be from November 22, 2006
through June 30, 2013 ("Term”). This term may be renewed for up to one (1) one-year
term at the then-current Service Plan fee unless terminated as provided in Section 5.2 of
the Maintenance Supplement,

Except as provided herein, all remaining terms, conditions and provisions of the
Maintenance Supplement are unchanged and unaffected by this AMENDMENT and shall
centinue In full force and effect as set forth in the Maintenance Supplement.

A copy of the AMENDMENT shall be attached to the original Maintenance Supplement
executed by the County on January 5, 2007.

Montersy_SMPrenewnl_Amendment3_FINAL_24May]2.doc






IN WITNESS WHEREQCF, Customer and Zetron have execuled this AMENDMENT as of the

day and year written below:

Customer
blNTY OF MONTEREY
By:
ontracteyPurch Manager
Date: JuL 09 %ﬂg
By: .
Department Head (if applicable)
Date:
By:
Board of Supervisors (if applicable)
Date:

Approved as to Form

By: . o
epuly County Counsel
Date:

2/3/2000.

Approved as to Fiscal Pigvigic

By:

Augttor/Gontrollor
Date: '

"“'S-'" \
Approved as to Llability Provisions

By:

Risk Management
Date:

JUL 86 202 U

Motuterey_SMPrenewal_Amendmentd_FINAT,_24May12.doc

ZETRON, INC.

oy A [

{Signature of Chair, President, or
Vice-President)
/iD

RESp et S CEO .

Name and Title
SR (9, 2002

=i,

e i) =

{Signaturé of Secretary, Asss,
Secretary, CFO, Treasurer or Asst.
Treasurer)
T VP F TRese tegl
Name and Title

<3 L&

Date:
R, 202,







ATTACHMENT B-2
FEES

GOLD SERVICE PLAN ("Service Plan’)
for County of Monteray, Callfornia (“Customer”)

Systern I.D. #143317

Annual Service Flan Fee
From 7/1/2012 through 6/30/2013 $79,116.45 US dollars

Term of Service Plan Commencing on November 22, 2006
and endfng on June 30, 2013

Fee to Restore Warranty (Lapsed
Warranty) , if applicablg N/A

NOTES: The Service Flan fee shall be paid as follows:

Service Plan Fee Servica Period
$19,779.12 07/01/12 through 9/30/12
 ACOM $9,242,78

« 53200 $10,536.34

$19,779.11 10/01/12 through 12/31/12
+ ACOM $9,242.78
= 83200 $10,536.33

$19,779.11 01/01/13 through 3/31/13
» ACOM $9,242,78
» 33200 $10,536,33

$19,779.11 04/01/13 through 6/30/13
« ACCOM $9,242.78
» 53200 $10,536.33

Each Installment Is due to Zetron prior to the begihning of each service period.

Taxes are not included In the above amounts. Invoice totals shall Include any applicable taxes.

Monterey, SMPrenewal_Amendment_FINAL 24May | 2doc






AMENDMENT #4 TO MAINTENANCE SERVICE SUPPLEMENT
County of Monterey and Zetron, Inc.

THIS AMENDMENT is made to the Maintenance Service Supplement, as amended,
hereinafter referred to as “Maintenance Supplement” between Zetron, Inc., hereinafter
referred to as “ZETRON or Zetron", and the County of Monterey, a political subdivision of
the State of California, hereinafter referred to as “CUSTOMER?” or “Customer”.

WHEREAS, the Customer and Zetron wish to extend the term of the Maintenance
Supplement through June 30, 2014 with the provision for cancellation of Maintenance
services for either the Series 3200 or Acom system with 90 days prior written notice
remaining in the Maintenance Supplement.

NOW THEREFORE, the Customer and Zetron hereby agree to amend the Maintenance
Supplement in the following manner:;

1.

Attachment B-2, Fees: This attachment is deleted and superseded in its entirety by the
revised attachment, Attachment B-3, attached to this AMENDMENT and incorporated into
the Maintenance Supplement.

Section 4.1, under “Pricing and Service”, shall be amended and replaced in its
entirety with: The price for the Service covered by this Maintenance Service
Supplement is set forth in Attachment B-3. Fees for services outside the scope of this
Maintenance Supplement including related travel expenses as referenced in Section 4.2.5
herein, and any obligation concerning the provision of or payment for such out of scope
services, are subject to a written amendment to this Maintenance Supplement. The price
for each twelve-month or three-month service period, as applicable, shall be paid in
advance during the term of this Maintenance Supplement.

. Section 5.1, shall be amended and replaced in its entirety with: The term of this

Maintenance Supplement as stated in Attachment B-3 shall be from November 22, 2006
through June 30, 2014 (“Term”). This term may be renewed for up to one (1) one-year
term at the then-current Service Plan fee unless terminated as provided in Section 5.2 of
the Maintenance Supplement.

Except as provided herein, all remaining terms, conditions and provisions of the
Maintenance Supplement are unchanged and unaffected by this AMENDMENT and shall
continue in full force and effect as set forth in the Maintenance Supplement.

A copy of the AMENDMENT shall be attached to the original Maintenance Supplement
executed by the County on January 5, 2007.

Monterey_SMPrenewal_Amendmentd_FINAL 21Mayl3






IN WITNESS WHEREOF, Custoimer and Zetron have executed this AMENDMENT as of the

day and year written below:

Customer
COUNTY OF MONTEREY

By:

Contracts/Purghasing Manager
Date: - \A
By:

Department Head (if applicable)
Date:
By:

Board of Supervisors (if applicable)

Date:

Approved as to Form

By: s Kok AﬂOU

@gpyﬁ/ County Counsel
Date:

byL3

Approved as to Fisca vidio

By:

A
ﬁ-
PRI

Approved as to Liability Provisions

By:

Risk Management
Date:

Monterey SMPrenewal Amendmentd FINAT_21May13

ZETRON, INC.

By: s B
(Signature of Chair, President, or
Vice-President)

Fipomess £V GEaES 1 1#Pe A~
Name and Title
Date: _mper 22 2%y
7

By %—g—@@&( ,u-w—-‘m_::s

(Signature of Secretary, Asst\
Secretary, CFO, Treasurer or Asst.
Treasurer) (3ewa=x" lb__‘tjbh% .
e, op, Co.o. ¥ poasueel
Name and Title

Date:

MAA 22, 2003
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ATTACHMENT B-3

FEES

GOLD SERVICE PLAN ("Service Plan”)
for County of Monterey, California (“Customer”)

System |.D. #143317

Annual Service Plan Fee .
From 7/1/2013 through 6/30/2014 $83,072.27 US dollars

Term of Service Plan Commencing on November 22, 2006
and ending on June 30, 2014

Fee to Restore Warranty (Lapsed
Warranty) , if applicable N/A

NOTES: The Service Plan fee shall be paid as follows:

Service Plan Fee Service Period
$20,768.07 07/01/13 through 9/30/13
+ ACOM $9,704.92

= 53200 $11,063.15

$20,768.07 10/01/13 through 12/31/13
+ ACOM $9,704.92
+ S3200 $11,063.15

$20,768.07 01/01/14 through 3/31/14
+ ACOM $9,704.92
+ 83200 $11,083.15

$20,768.07 04/01/14 through 6/30/14
+ ACOM $9,704.92
« S3200 $11,063.15

Each installment is due to Zetron prior to the beginning of each service period.

Taxes are not included in the above amounts. Invoice totals shall include any applicable taxes.

Monterey_SMPrenewal_Amendmentd FINAL 21May13
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