Amendment No. 1 to Agreement A-12838

AMENDMENT NO. 1
TO THE STANDARD SERVICES AGREEMENT
BETWEEN INTEGRATED ARCHIVE SYSTEMS INC,
AND
NATIVIDAD MEDICAL CENTER
FOR
PROVISION OF DATA BACKUP AND STORAGE HARDWARE, SOFTWARE, LICENSING.
MAINTENANCE AND IMPTEMENTATION

This Amendment No. 1, effective January 2, 2016, to the Standard Services Agreement No. A-12838
("Agreement"), dated February 1, 2015 is entered into by and between the County of Monterey, on
behalf of Natividad Medical Center (hereinafter "NMC"), and Integrated Archive Systems, Inc.
(hereinafter “CONTRACTOR™), with respect to the following:

RECITIALS

WHEREAS, the Agreement was executed for hardware, software, implementation services and
ongoing hardware/software maintenance for NMC’s data storage environment, for the term of February
1, 2015 through Janvary 31, 2018 in the {otal amount not to exceed $574,250.13; and

WHEREAS, NMC and CONTRACTOR currently wish to amend the Agreement to: extend the term
for an additional eleven (11) months for a new term of February 1, 2015 through December 14, 2018;
amend the scope of services to include-data storage and backup at an offsite Disaster Recovery Center
located in Denver Colorado; provide data backup onsite for NMC; and increase funding in the amount
of $1,017,513 for a total Agreement amount not to exceed $1,591,764.

AGREEMENT
NOW, THEREFORE, the parties agree to amend the Agreement as follows:

The Agreement is hereby renewed on the terms and conditions as set forth in the Original Agreement
incorporated herein by this reference, except as specifically set forth below:

1. Section 2. “PAYMENTS BY NMC” shall be amended to the following: “NMC shall pay
CONTRACTOR in accordance with the payment provisions set forth in Exhibit A, Exhibit A.1 and
Exhibit A.2 as per this Amendment No. 1. The total amount payable by NMC tc CONTRACTOR
under this Agreement shall not exceed the sum of $1,591,764.

2. Section 3. “TERM OF AGREEMENT” first sentence, shall be amended to the following: “The
term of this Agreement is from February 1, 2015 through December 14, 2018 unless sooner
terminated pursuant to this Agreement”.

3. Section 4. “ADDITIONAL PROVISIONS/EXHIBITS” shall be amended to the following: “The
following attached exhibits are incorporated herein by reference and constitute a part of this
Agreement: .

Exhibit A. Scope of Services/Payment Provisions
Exhibit A,1 Scope of Services/Payment Provisions — NetApp Clustered ONTAP Storage
Exhibit A.2 Scope of Services/Payment Provisions — NetBackup Appliance Implementation

4, Except as provided herein, all remaining terms, conditions and provisions of the Agreement are
unchanged and unaffected by this Amendment No. 1 and shall continue in full force and effect as
set forth in the Agreement.

5. A copy of this Amendment No. 1 shall be attached to the Original Agreement.

Amendment No. Twith Integrated Archive Systems, Inc.
Term: February 1, 2015 through December 14,2018
Not to Exceed: §1,591,754




IN WITNESS WHEREQF, the parties hereto are in agreement with this Amendment No. T on the
basis set forth in this document and have executed this Amendment on the day and vear set forth

herein.

Natividad Medical Center

By:

Gary R. Gray, DO, CEO

Date:

APPROVED AS TO LEGAL PROVISIONS

Monterey County Deputy County Counsel

Dac: If;:)-' - ‘V("” j

APPROVED AS T@ FISCAL PROVISIONS

By:

Monterey Cefinty D}p’uty Auditor/Controller

Date: R“" % S‘ \C’

CONTRACTOR

integrated Archive Systems, Inc,
CONTRACTOR’s Business Name*** (gee

instructions
%J&/ //éwﬁ'

Signature of Chair, | resld nt, or Vice-President

7444;/ /ﬂ@ CED

Name and Title

Date: // p?cj ' /5,”

(Signature a Seirefﬁ@f Asst, Secretary, CFO,
Treasurer Or As?y . Treasurer)

g border  CFO

Name and Title

Date: l;'f /é&(% / /jj

*#*nstructions

I CONTRACTOR is a corporation, including limited
liability and non-profit corporations, the full legal name of
the corporation shall be set forth above together with the
signatures of two specified officers (two signatures
required).

If CONTRACTOR is a partnership, the name of the
parinership shall be set forth ebove fogether with the
signature of a partner who has authority to execute this
Agreement on behalf of the partnership (two signatures
required).

If CONTRACTOR is contracting in and individual
capacity, the individual shall set forth the name of the
business, if any and shall personally sign the Agreement
(one signature required)

By:

Amendment No. lwith Integrated Archive Systems, Ine.
Term: February 1, 2015 through December 14,2018
Not to Exceed: $1,591,764




Exhibit A.1 Scope of Services/Payment Provisions - NetApp Clustered ONTAP Storage

&) INTEGRATED
ARCHIVE

IAS STATEMENT OF WORK (2146)
for. Natividad Medical Center

SYSTEMS

INTEGRATED ARCHIVE SYSTEMS
Professional Services

Statement of Work
Jor:
Natividad Medical Center

1141 Constitution Blvd.
Salinas, CA 93906

Project

NetApp Clustered ONTAP storage
Implementation

NMC Contact

"Mike Cross
530-300-8799

IASICONTRACTOR Account

Kirsten Kennel
Manager '
Prepared by Professional Janice Slayton
Services
Revision 1.0
SOW # 2146
Last revised 1/14/2016

Implementation Location

Denver Colorado

The Contents Of This Document Are Proprietary Information Of integraled Archive Systems, Inc.
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Exhibit A.1 Scope of Services/Payment Provisions — NetApp Clustered ONTAP Storage

. iNTEGRATED IAS STATEMENT OF WORK (2146
ARtH Wf for: Natividad MedicRaI C(tentez
SYSTEMS

1 Introduction

The purpose of this Statement of Work (SOW) is to define the Integrated Archive
Systems, Inc. (CONTRACTORY) Professional Services to be performed for Natividad
Medical Center (NMC). Specifically, this SOW includes our proposed scope and
objectives, key assumptions, detailed responsibilities with tasks and deliverables,
and completion criteria. CONTRACTOR developed this SOW based on our
understanding of NMC’s business and technical requirements.

2 - Objective

The objective of this project is to provide NMC with CONTRACTOR Professional
Services consisting of:

e |[nstall and configure (1) FAS8060HA with Clustered Data ONTAP at Denver
DR location :

» Configure SnapMirror relationships with FAS8060HA in Salinas

s Knowledge transfer during implementation '

3 NMC Obligations (moved to Section 5.3)

‘4 Additional Payment Provisions -

In the event additional services beyond the scope of this statement of work are
required, an addendum to this statement of work is required before the services are
performed. The addendum shall be mutually agreed upon by both parties and
attached to an Amendment to the Agreement which shall be signed by both parties
in order to be effective.

The Contents Of This Document Are Propriefary Information Of Integrated Archive Sysfems, inc.
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Exhibit A.1 Scope of Services/Payment Provisions — NetApp Clustered ONTAP Storage
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5 Statement of Work (SOW)

5.1 Storage and Storage Software Services

PHASE 1 — CDOT Storage Hardware and Storage Software Configuration

NetApp FAS8060HA Hardware and Initial Configuration Services:

e CONTRACTOR will install (2) 1610 Cluster Interconnect switches

o]
o

Rack and cable switches
Configure connectivity for interconnect

e CONTRACTOR wiil instalt (2) 1610 Cluster Management switches

o]
o

Rack and cable switches
Configure connectivity for management

¢ CONTRACTOR will install NetApp FAS8060HA filer system runnmg latest GA
version of 8.2.1 Clustered Data ONTAP '

o)

o}

o

Rack in NMC provided rack / cabinet, cable disk shelves and power on
FASB060HA

Verify installation of (8) 10GbE SFPs in onboard ports and UTA ports
from factory, or install if needed

Verify installation and proper slot placement of (2) quad port SAS HBA
cards, 1 per controller from factory, or install if heeded

- Verify installation and proper slot placement of (2) quad port FC target

HBA cards, 1 per controller from factory, or install if needed
Verify installation and proper slot placement of (2) dual port 10GbE UTA
cards, 1 per controller from factory, or install if needed
Verify installation and proper slot placement of (2) 2TB Flash Cache
cards, 1 per controller from factory, or install if needed
-« Configure / enable for default settings during initial install below
Create cluster (2 node cluster), configure clustered ONTAP version 8.2.x
Configure (4) DS2246 disk shelf with 24 x 1.2TB SAS disk drives and (2)
DS2246 with 12 x 200GB SSD on FAS8060HA
» Connect to each controller in one stack with multipath HA
configuration, per CDOT best practices
= Disk to controller assignment is TBD
= Create 64bit root aggregate in 1+2 configuration for controller1 per
clustered ONTAP best practices and using RAID DP, and at least
1 hot spare
» Create Flash Pool aggregate for each controller per NMC
requirement in design session with 1 hot spare
Configure additional aggregates as per NMC requirement determined
during design session
Enable NFS, SnapRestore, SnapMirror, Flexclone and any other
appropriate licenses on FAS8080HA
Prepare networking on FAS8060HA and connect it to NMC’s corporate
network

The Contents Of This Document Are Proprietary Information Of Integrated Archive Systems, Inc.
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Exhibit A.T Scope of Services/Payment Provisicns — NetApp Clustered ONTAP Storage
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= Configure up to (2) LIFs for 10GbE ports per node / SVM per NMC
requirement for public access
n  Exact network configuration is TBD
»  Configure intercluster LIF for SnapMirror traffic
s Exact network configuration is TBD
= Create failover-groups for the 10GbE LIFS
= Configure Management interfaces
o Create up to (2) SVM per node
o Configure one test volume for purposes of demonstration below
o Demonstrate (1) vol move and LIF move to demonstrate HA functionality
o Enable autosupport
o CONTRACTOR will test controlfer c[uster failover and give back via storage
- failover commands
e CONTRACTOR will import new controllers into existing OnCommand Un|f|ed
Manager instance in Salinas or create new instance if VMware environment
is available
» CONTRACTOR will provide a knowledge transfer on basic functionality of all
© items installed and configured above during implementation
+ CONTRACTOR will gather system configuration information for
CONTRACTOR and NMC record

FAS8020HA SnapMirror Relationships Configuration ,
* |AS will enable SnapMirror license on FAS8060HA CDOT system in Salinas
» IAS will create up to (5) test SnapMirror relationships from FAS8060HA
CDOT in Salinas to FAS8060HA in Denver configured above
o If ONTAP versions do not allow for this IAS will provide a knowledge
transfer on how SnapMirror works but will not be able to actually set up
any SnapMirror relationships.
o Configure (5) secondary volumes on destination NetApp FAS8060HA
CDOT Denver for SnapMirror replication from FAS8060HA CDOT Salinas
o Configure (5) test SnapMirror relationships from FAS8060HA CDOT
Salinas to NetApp FAS8060HA CDOT Denver |
e 1AS will kick off above subset of SnapMirror jobs for initial baseline copy
o Assist CLIENT to verify the above baseline copies completed successfully
o The CLIENT will monitor SnapMirror progress and kick off additional jobs,
as needed until all volumes targeted for SnapMirror data protection initial
baseline replication / backup is complete
e [AS will review process for setting up schedules on SnapMirror relationships
o - The CLIENT will advise on how often SnapMirror updates are needed
based on data change rate and to meet their data protection requirement
* |AS will review process for setting throttling where needed / if needed for
SnapMirror relationships baseline copies (although these should ideally be for
volumes small enough this will not be needed)
* |AS will provide knowledge fransfer on basic functionality of items installed
and configured above

The Contents Of This Document Are Proprietary Information Of Integrated Archive Systems, Inc.
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Exhibit A.1 Scope of Services/Payment Provisions — NetApp Clustered ONTAP Storage
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5.2 Storage and Storage Software Services Setup Completion Criteria/Deliverabies:
CONTRACTOR responsibility will be considered complete upon the following: |

e  FASB060HA Clustered ONTAP storage system has been installed and
configured in Denver location as stated in section 5.1 above

¢ SnapMirror subset has been configured as stated in section 5.1 above

5.3 NMC will provide the following unless stated otherwise:

s  NMC will be responsiblé.for completing the Clustered ONTAP node
worksheet prior to CONTRACTOR installation and configuration of NetApp
Clustered ONTAP systems under this SOW.

» NMC will be responsible for having all approp-riate staff present at the
Clustered ONTAP Design session prior to the start of installation.

» NMC will provide appropriate hardware with Gigabit or 10 Gigabit Ethernet
network connectivity.

» NMC will be responsible for providing a technical systems administrator to
provide access to servers and storage, as well as a knowledgeable VMware
administrators to assist with facilitating services under this SOW.,

¢ NMC will be responsible for having networking switches fully installed and
functional as well as performing any configurations needed on Network
switch for storage connectivity.

« NMC will be responsible for providing a Netwerk Administrater to facilitate
- network configuration refated activities necessary during the services under
this SOW as well as adhering to iSCSI best practices for iSCSI connections
and assignment of network identity such as IP addresses.

+ The CLIENT will provide IAS with the appropriate level of remote connectivity -
to Denver site for facilitating SnapMirror assistance as required and to verify
SnapMirror data replication subset completion after initial SnhapMirror jobs set
is initiated.

s The CLIENT will be responsible for configuration of additional SnapMirror
relationships outside of the subset stipulated in scope of section 5.1.

The Contents OF This Document Are Proprietary Information Of Integrated Archive Systems, Inc.
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Exhibit A.1 Scope of Services/Payment Provisions — NetApp Clustered ONTAP Storage
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The CLIENT will be responsible for having appropriate level of WAN
bandwidth between FAS8060HA in Saiinas and FAS8060HA in Denver to
perform the SnapMirror replication including initial baseline transfers.
NMC will be responsible any data migration, if needed.

NMC is responsible for providing appropriate space (rack/floor) and power
requirements for any hardware required for this implementation.  Note
FAS8060HA requires 220v power, i.e. cannot run with standard 110v.

Because manufacturers state that more than one person is required to lift
their components, NMC must designate personnel to assist CONTRACTOR
with the lifting, positioning, and racking of equipment during implementation.
If no personnel is available, NMC must notify CONTRACTOR prior to the
start of the engagement. CONTRACTOR will then provide an additional
engineer on a temporary basis for these tasks, to be billed at, a mutually
agreed services rate.

NMC understands that due to incompatibilities between certain rack units and
hardware components, CONTRACTOR must be provided with the rack brand
and model to be used prior to the start of the engagement. Without this
information, the engagement could be subject to re-scheduling and out of
scope delays, if racking issues arise.

NMC will be responsible for ensuring that host name resolution exists within
the environment (i.e. DNS, Wins) and that TCP/IP protocol support is enabled
on all systems.

NMC will be responsible for having correct licensing required to support all
aspects of this upgrade / installation.

NMC will be responsible for having support contracts in place for current
NetApp FAS8060HA storage system, network switches, VMware and any
other hardware or software needed to facilitate the services under this SOW.

NMC will have a complete backup of all data located on all of the storage
devices and / or servers included in this scope of work prior to installation
services being performed by CONTRACTOR.

NMC will be responsible for ]nstélling patches, OS5, VMware ESX / vSphere,
VMs, applications on servers.

NMC will be respons'ible for providing and / or working with CONTRACTOR
technical architect to provide sizing of aggregates and volumes.

The Contents Of This Document Are Froprietary Information Of integrated Archive Systems, Inc.
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Exhibit A.1 Scope of Services/Payment Provisions — NetApp Clustered ONTAP Storage
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o NMC shall accept and respond within 72 hours / 3 business days of receiving
the notice of completion sent by CONTRACTOR, if there are any issues or if
the NMC deems the project not complete in any way.

¢ Itis requested that the customer make no major changes in their Information
Technology environment during the duration of this engagement.
CONTRACTOR will not be responsible for addressing issues that are the
result of changes made fo the environment prior to the project having been
signed off as complete. ,

s NMC will supply a technical IT person to assist with NetApp configuration
and backup reconfiguration.

« NMC will designate a contact person or project manager (PM) who will serve
as the primary point of contact for CONTRACTOR for the duration of the
project(s) as set forth below.

» CONTRACTOR will designate a contact person who will serve as the
primary point of contact to the NMC for the duration of the project(s) as set
forth below.

* Any items submitted to NMC for feedback or acceptance will be dealt with in
a timely manner.

e Unless specifically stated, pricing does not include any software or hardware
purchases. Any hardware or software purchases recommended by
CONTRACTOR would be addressed and priced separately.

* All hardware/software ordered by NMC or other parties will be functional.

s Knowledge transfer is delivered as part of the engagement and performed
throughout the installation and configuration. NMC must have all necessary
staff available for the knowledge transfer. Knowledge transfer must take
place on or before the professional services implementation concludes.

» A pre-installation conference call will be held prior to CONTRACTOR coming
on-site, to verify all prerequisite activities have been completed by NMC and
to review the installation.

s There are no pre-existing issues with current storage, backup, VMware, or
network infrastructure (hardware and software) prior to this install. [If pre-
existing issues are identified, additional professional services resources
maybe required to address those issues and would not be included in the
scope of this engagement. '

The Contents Of This Document Are Proprietary Information Of Infegrated Archive Systems, Inc.
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Exhibit A.1 Scope of Services/Payment Provisions — NetApp Clustered ONTAP Storage
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« All service under this SOW will take place at location on page 1 during
normal business hours US Pacific time

» Services under this SOW do not include documentation

 Services under this SOW do not include ONTAP, controller swap upgrade or
data migration

* Services do not include Installation / Cohfiguration of Snap Tools Software or
OnCommand software (outside of Core Unified Manager, System Manager)

6 . Project Implementation Schedule

CONTRACTOR will mutually determine the projecf implementation schedule with
NMC. Based on the project milestones, the following conditions will apply:

o All work will be cohducted Monday - Friday, between 09:00 and 18:00,
unless stated otherwise in this SOW or other arrangements are made and
mutually approved.

s The work scheduie may or may not be based on consecutive workdays on-
site dependent on the project milestones. ‘

All services to be provided must be completed within 90 days after the start date of
the engagement, unless both Integrated Archive Systems (CONTRACTOR) and
NMC mutually agree to an extension. The start date of the engagement will be

defined as the first day of actual services.

7 Complete Price Schedule

CONTRACTOR Services Rate Total
[ Hardware / Software
Implementation Services IASKK-NATIVIDAD [ASKK-NATIVIDAD

MEDICAL CENTER-021REV. | MEDICAL CENTER-021REV
12-cDOT Install for NetApp | 12--cDOT Install for NetApp
FAS 8xxx Series & FAS B8xxx Series & -
SnapMirror Add-on-10-30-15 | SnapMirror Add-on-10-30-15

The costs for travel are already built into the professional fees as per the
quotations herein therefore no.reimbursements will be billed.

The Contents Of This Document Are Propriefary Information Of Integrated Archive Systems, inc.
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Exhibit A.1 Scope of Services/Payment Provisions — NetApp Clustered ONTAP Storage
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TOTAL PS AGREEMENT AMOUNT SHALL NOT EXCEED: $___16,044.17__

8. Contacts -

8.1 NMC
811 Mike Cross
Telephone: 530-300-8799
E-mail: CrossM@pnatividad.com

8.2 CONTRACTOR

8.21  Kirsten Kennel — Account Manager
Telephone:  415-336-2714
E-mail:  kirstenk@iarchive.com

8.23 Angelo Mortellarc — Technical Architect
Telephone:  650-245-6037
- E-mail; AngeloM®@iarchive.com

8.24 Janice Slayton — Director of Professional Services
Telephone: 408-800-9120
E-mail ianices@iarchive.com

Natividad Medical Center

Signed
Name
Title L Title
Date _ / / / 4?// / & Date
/ PO #

The Contents Of This Document Are Proprietary Informalion Of Integrated Archive Systems, Inc.
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Exhibit A1 Scope of Services/Payment Provisions -- NetApp Clustered ONTAP Storage
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IAS STATEMENT OF WORK (2146)
for: Natividad Medical Center

APPENDIX A: Bill of Materials

Project: FASE0GY DR - Colorads

INTEGRATED ARCHIVE SYSTENWS

FASBOGOHA Active-Active Conirollers

flty 4 DE2 246 Shebres orf 24w 1,278, 10k 545 Drives
Qty 2 DI2246 Shebrs wilde 20068 S50

Feemin Bundle Sofverare

Sub-Foral
143 Additienal Discount
Tax (Bacad on shipping to £ 7.63%)
shipping
Discounved Total $

IRTEGRATED
Aagﬂﬂtg 1121 K, San Antonlo Roead, D100, Palo Alte, CA 94303

y Telaphone: G50-390-0955; Fax: G5D-390-0997; www,larchive,com
SYST£ ﬂs B is & Woman-Owned Business Entorprise (WRE]

) TASKE-NATTVIDAD ARDICAL CEFITER-D20-
s toy QUGTE #: REVETARBON DR 10-2-15
TOMPANY: Natividad Medical Carer TASRER HIRSTEN KENNEL
CIONTALT: Michaal Cross EMATL: Lirgtenk@iarchive.com
PHONE: {831) 775-4111 PHONE: 435-336-2714
EMATL: CrossMBnatividad com INSIDE REP;  LORY STENM
PHORE: 650-528-4623
DATE: 10/20/2045 EMAIL: joristliatchive o
UDTE EXPIRES: 11)20{ 2013 TEAM FAX: 415-466.3135
TEAM EMATL: L} @y,

Hardware
1 1 FASBOEN-RE [ .ot .
2 2 FASBUSDA-0OL-RE FASEHSD High Availsiility System 3 W 4 M4 o
3 1 X627 RE-L Chasgls, FASAIBUIE0 WHHTRL Shuts &C PRC ¥ - % "
L ki US2246-28 5TB-BP-RE-C DSK SHLF.24x 1. 2TE, 15K 66,0P,-C 4 4,180 § GE; 76000 ¢
& 2 DEET46-5L024-124-0P-RE-L. 550 SRLF, 1 22006B.0P,-C 3 537 E7 ¢ EUSLE R B
& 2 TEGISARET Flash Carhe 278 PCle Module 2,-C 3 2079580 % LT AL T
T B WEETF-RE-C Cuble, 45 Crdr-ShelfShatf ShelfHAD. 5 % P § -
8 [ WH5E8-HB-C Lable,SAS Crddr ShelffShelf. Shalf/Ha, 2m,C 4 02,43 % Bigdd T
3 1% X&5e0-re-C Calsle,Exhernet, 0,5 R345 CATE-C. 1 - % “
0 4 XESEL-REL {abde Exheret, 2m RM5 CATE,-C i 1 -
11 4 F8562-Re-C Catdz,EsernatSm R4S CATS,-C i H -
12 1 HESES-REL Colfe,fxiserrint, Im 1345 CATS,-C $ LR 1 B
13 4 XE56RE5-RE-C Cable Brect Attach CU SFP+ 105,0.54,-C 1 8333 ¢ [T
15 £ XBLARE-2-REL Cabde,Direcr Artach CU SEP+ 106,21,-0 3 LI 3 85363 T
il i Xe583-RE-L Cable, Crnle-ShstFwinch, 2m AL € b LT EER RS S
16 4 ¥11328-EN-RE-C ADFT d-Fort FOF 851 Targar Aduprer PCIREN-C 3 348657 & 593333 1
17 z X{4IAREG ADPT 3-Pr UTAZ I0GHE 160D FC BareCage 36850 % LEELIE & 336556 %
4 2 X2OE5A-EH-RE-C HES BAS d-Fort Coppsr 376 G QSFP BCE,EN-C 4 LOLia1 % M 7
19 g X65IVA-REL SFP+ Opticsl 1005 Shotwave FASSINDAC % M7 4 4,593,387
0 7 KSS5A-RE-C Rachmount i Swilt, 5-Post Squsra-Hole-C % s1.48 § 43031 7
2 4 HO602A-RE-T SFP+ Opoe el LA, 16950 FC Shortwave, T k TATEY O} 289080 T
2z 1 X985-RE-C ¥3-Hode Closter Cabhe §ebal Rig E - % -
23 1 DOC-BRC Diescurreaig, B, - H E 3 -
ke 2 X1%0-RE-C Clesteriet Jrvter-conmect, 140 1966 4 rhassl § e0end 1
25 z Xi981-RE-C Chastertlet Intet-gonmeck, 1P 15,0 3 142361 § 284728 T
26 0 EBDO-4RIRE-C Power Cable In-Cablnar, C13-444,-C 4 : -3 .
. Software .
aF 1 SW-2-BUG0A-PREMBHII-C WL Prerviui BNDLABOA-C Tncludes: CF5, HFS, FOR, 1SCST, ¥ 119,350.00 £ 23836000 T
Flestlone, SmepMiroy, SeapRentare, SnspHanager Suite”,
Saap¥eult, Single Mailbox Recavery -
“SnapManager Suits Inchiden SnapManeger for Onicle
SrrapFarsger for SAB, ShapMansget Tor VI, SnupDrive for UNBL,
SrapDrive for Windows, Snapdlanvger for Exchanpe, SnupMansger
for ShavePalng, SrapManager Far SCE, ShapMunager for HyperV
Fis i SW-HOLLORE SV Hatapp EnComsnand core % E -
] 1 SW-2.CLBASE SW2, Blse CL N P L% -
i 43 OS-OIEAP-LAPIP-C OF Crighla e, ITBONTAS Allrs-Stoe, 08, € H 819.4% § IQEFLO T
3 152 DR-OHTADCAR-GR.C 0% Enable PG ITB ONTAR Perf - BondP,-C 3 7339 3 BEEB0 T
Support .
n 1 L5-0F-HOIMETALL-4HR-VA 34 Moths Supnonfdae Prenium dhr Dnsite, wie Tnstalh vy ] 190,247,365 196,247.36  WT

FeRHHLEL

LIHLY ENRCPRICE

§ B52,342.51
b (393,755.51)
§ 28,5873
$ LB76Ad
$  5IRA0LLY
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Exhibit A.1 Scope of Services/Payment Provisions — NetApp Clustered ONTAP Storage
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10
i1
[
a1
&y

40

2]

STANDARD TERMS AND CONDITIONS:

' Professlonal Bervicas - quoted separately
2 Taxes forbenver, Colorado. IAS hid provided gstimate

Aspurmes FVear Support i Paid ak Tinve of Purchas

Pradydt Rébans -

At AnReeve TAY Retun Mpterlal AUnomkaalien (A} ¥ wust be Oldaingd prier 60 ralen.

THERY 00 LIV

Shifeping Chaigas S0 §ecd? Corsuiting/mleyzation ThatgEs are nok Included wriess states sbove,

Foe Reefurpishe aculiient, svaitabiiity ks Arsl conie, Ast seived: Oiders My 0 sisecancetslble wne
nnegtlirnalile wilass mubuadly deeimed defactive,

Trase-In Afwances: T the propased pridg nchudss dlsconnt minanies Rr equipint 10 e Tiddedde, b e 2vadt 16 Sustamer dons ool Jefur Uhe Ladidn souipiner) ga
e kst autisorizatton inutradions vastin 30 daps of Shlgment of the row equiphseid, D TAL reay finoios 12 Costaimer for e INCemezal Jount, uhiss & witten

eetangion Nas e sporoved by an ithortdsd régresendative of lite Misfalyrer bral 1A%,
AL goftwing paiss a fnat,

. Alsanatively, fnance clarge-of 5% par peor wodd ba avplied 1o detayed Year Z and Year 3 paynvents
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Exhibit A.1 Scope of Services/Payment Provisions ~ NetApp Clustered ONTAP Storage
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APPENDIX B: Proposed Timeline

The following table of timelines is an estimate of the target dates. The target dates are
not guaranteed and could be subject to change.

1. Equipment ships 3 weeks after PO received.

2. IAS engineers on site typically within 2 weeks to install or on a mutually decided
date past two weeks depending on Natividad's desired timing and readiness.

3. NetApp hardware installation and configuration takes approximately 5 days (not
all of which may be required to occur onsite in Denver),

4. |AS configures SnapMirror replication for a small subset of data and validates
along with Natividad the data was replicated without error. Approximately 1 day

5. Natividad personnel needed to accompany IAS on site for the hardware
installations at both sites.
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APPENDIX C: PHI/BAA Considerations

Integrated Archive Systems by definition is not a BAA, nor subject to these requirements
IAS engineers and employees do not have access to Patient Health Info (PHI). IAS
engineers only see data pools or volume names that contain the data and do not see
nor have access to the data contained inside them. IAS engineers will have no direct
access to data during the execution of the services performed under this SOW. In
addition, IAS’s internal PS policy is that any SOW we offer for customers with BAA and
PH! specifically falls into a category that “engineers must not ever have direct access to
customer data” ' '
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APPENDIX D: Related Purchases - Hardware / Software and PS Quotes

HARDWARE / SOFTWARE QUOTE
IASKK-NATIVIDAD MEDICAL CENTER-020-REV3-FAS8060 DR 10-20-15
(See APPENDIX A Bill of Materials above)

PROFESSIONAL SERVICES QUOTE
IASKK-NATIVIDAD MEDICAL CENTER-021REV 12--cDOT Install for NetApp FAS 8xxx
Series & SnhapMirror Add-on-10-30-15

See Below)
T OINTEGRATED INTEGRATED ARCHIVE BYSTEMS
ARCHIVE 1121 ¥, San Antonio Rupd, D-100, Palo Alte, CA 94303
Feluphone: §50-398-6995; Fax: 650-390-9097; www.iarchive.com

SYETEHS 145 15 8 Woman -Owied Brsiness Enerpriss OVDE)

K- AD
$2-c 00T Install for Hetdop FAS Qi Seriés &
Praposal to: CGUOTE #: SpepMire &dd-on-10-30-15
COMPANY: Natividad Medical Center [AS REP: KIRSTEN KENKEL -
CONTACT: Michael Cross EMAIL: Rirstenk@iarchivaLom
PHONE: {831) 775-41131 PHORE: 4153352714
EMAIL: CrossM@natividad.com INSIDE REF: LORT STENN
PHONE: 650-338-4693
DATE: 10738/ 2015 EMAIL: ois@iarchive.com
QUOTE EXPIRES: 1173072015 TEAM FAX:  415-485-3325

TEAM EMAIL, kennelteam@ iarchive.com

CEHDT NAS % SAN Install and SnapMirmor Add-on
for Netapp FAS Byxx Seties

1 1 _ A% profect based Pinfesdonal Services during tormet § 3109474
husiness houes for Hetlop FASSIB0HA implamentation )
and Snaphiirar subset canfiguration in Derver a5
apecifisd in SOWE 2196 vent with sales quits

Sub-total $ 3104471
T Prowse Professianad Services Discatint % {E5000.007
Total & 16,044.71

1 Installation must lpagin Defors 33018 in order Lo honor the oTep Praeno Dlecount

2 This (iurvte assumes that the NBU Applisnce will be Instalied dusing the s Weit Lo Denver thus trvst s nelpdsd. Expectation is
NBU Agpllsnce and Hetdpp Dervver instaintion complated during one work waeek, with potential cemote configuration inking place
iater and not requiring addiicnal traved

RD TERMS AND CONDITLONS:
Broduct Retuens -
An approved IAS Retuen Maserial Anthovizadon (KM} = musy be obirsined pador to e,
Shiggirg charges, tases, and special consulting/integration charges are nst included unless stated abova,
for Refurheshed agquipmeny, svailability i fst come, first served) Ordary may be nopcangelable and

non-retwneble unless mutuslly deerned dulbactiva, .
46 Trade-in Alowances: IF the proposed pricing includes discovnt alfowances for sauipmant to by Lraded-ie, in tha svent the Custorsar does not return

tha tradetin equipment per the return authorization instrustions within 30 days of shipmant of the new agulpment, then EAS may inveics the Custamer
for the incremental amount, onless 3 wiftsén extension has bean approvad by en autherized ceprastntative of the Manufadturar wnd 145,
5% Al zeftwars sales are final,

g
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INTEGRATED ARCHIVE SYSTEMS

Professional Services

Statement of Work
for:

‘Natividad Medical Center

1141 Constitution Blvd.
Salinas, CA 83906

{See below for additional Implementation Location)

Project

NetBackup Appliance Implementation

Client Centact

Mike Cross
530-300-8799

IAS Account Manager

Kirsten Kennel

- Prepared by IAS Professional

Janice Slayton

Services
Revision 1.0
SOW # 2119
1/14/16

Last revised

Additional Implementation
Location

9180 Commerce Center Circle,
Highland Ranch, CO 80129
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ExhiEit A2 Scope t_Jf .Servic_:eslPayment Provisions — NetBackup Appliance Implementatioh
J INTEGRATED

ARCHIVE IAS STATEWENT OF WORK (2119
SYSTENg : or; Nativida edical Lenter

1 Introduction

The purpose of this Statement of Work (SOW) is to define the integrated Archive
Systems, Inc. (CONTRACTOR) Professional Services to be performed for Natividad
Medical Center (NMC). Specifically, this SOW includes our proposed scope and
objectives, key assumptions, detailed responsibilities with tasks and deliverables,
and completion criteria. CONTRACTOR developed this SOW based on our
understanding of NMC's business and technical requirements.

2 - Obijective

The objective of this project is to provide NMC with CONTRACTOR Professional
Services consisting of:

Salinas Location

s Install (1) new NetBackup Appliances as 7.6 Master server

» Assist with connectivity to FC SAN switch for (1) Primary Appliance

» Assist with installing (2) NetBackup clients and configuring (2) policies
e Configure VMware API backup via Fibre Channel connectivity
¢ Test backup/restore
¢ Knowledge transfer during implementaticn

Denver, CO DR Location
s |nstall (1) NetBackup Appliance
» Configure AIR replication from Primary Appliance to DR Appliance for local
sync
¢ Assist with creating and initiating (2) replication jobs with Primary Salinas
Appliance
+ Knowledge transfer during implementation

3 See NMC Obligations (moved to Section 5.3)

4 Add’itional Payment Provisions

In the event additional services beyond the scope of this statement of work are
required, an addendum to this statement of work is required before the services are
performed. The addendum shall be mutually agreed upon by both parties and
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attached to an Amendment to the Agreement which shall be signed by both parties in
order to be effective.

5 . Statement of Work (SOW)
51 Backup Implementation Professional Services

NetBackup 7.6 Appliance Implementation — Two sites:

NetBackup 7.6 Implementation — Salinas Location:
« CONTRACTOR will install new NetBackup Appliance 5230 76TB Primary
with NetBackup version 7.6 and latest recommended patch level
c Rack, cable and power on
o Connect expansion disk shelves as appropriate
o Connect/ configure NetBackup Appliance on NMC network
o Configure Appliance as Master Server
¢ CONTRACTOR will assist with connectivity of new NetBackup Appliance
Primary to existing FC SAN switches for facilitating VMware advanced
backups
o Connect new NetBackup Appliance Master server hardware to FC
backup SAN switch
o Assist NMC SAN Admin with zoning as needed to ensure ports have
appropriate visibility to the required ViMware datastores
o Verify connectivity to new Appliance Media server as applicable
» CONTRACTOR will configure Appliance Primary disk as primary backup disk
target for Salinas data
o Create / enable the maximum remaining capacity on NetBackup
Appliance as deduplication pool
o Verify disk is seen within NetBackup as backup target
o - Enable deduplication for backup to disk storage target
e CONTRACTOR will install up to (3) Windows standard client agents for
NetBackup 7.6 on the below DB agent hosts '
o Assist with configuring up to (3) new policies for standard NetBackup
agent hosts, to demonstrate process
+ CONTRACTOR will install up to (3) Windows standard client agents for
NetBackup 7.6 on the below DB agent hosts
e CONTRACTOR will install up to (3) DB hot backup / advanced agents on DB
hosts (type can include Exchange, SQL or AD)
o Assist with configuring up to (3) new policies for hot DB / Advanced
NetBackup agent hosts, to demonstrate process
¢ CONTRACTOR and NMC will test backup/restore and connectivity to a small
sub set of data for standard client agent as applicable
o Test and validate backup / recovery via small subset of data for
upgraded client agent

The Contents Of This Document Are Proprietary Information Of Integrated Archive Systems; inc.
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o Data subset used for test should be small enough that it takes no
_ longer than 1 hour to complete both operations
o CONTRACTOR will install Enterprise Client on up to (3) vSphere ESXi
' servers '
» CONTRACTOR will configure ViMware vStorage AP1’s for backup with up to
(3) ESX servers via FCP
o Configure up to (3) policies (one per server or as appropriate} for
VMware backup within NetBackup 7.6 to demonstrate functionality
o Create optimized VM backup policy for up to (2) Windows VMs
o Configure changed Block Tracking (CBT) as part of set up for VMware
APl backups
¢ CONTRACTOR and NMC will test and validate backup and recovery of
subset of data within the above VMware policy to NetBackup Appliance
Primary disk for small subset of data
e CONTRACTOR will assist with configuring AIR replication (Auto Image
Rephcatlon) of an initial subset of backups on NetBackup Apphance as noted
in DR implementation below
« CONTRACTOR will provide a knowledge transfer of basic NetBackup
‘functionality, set up for the above configuration during the implementation

DR NetBackup Appliance Implementation — Denver Location:
o CONTRACTOR will install new NetBackup Appliance 5230 76TB Secondary /
DR with NetBackup version 7.6 and latest recommended patch level
o Rack, cable and power on
o Connect expansion disk shelves as appropriate
o Connect/ configure NetBackup Appliance on NMC network
o Configure Appliance as Master / Media Server
¢ CONTRACTOR will configure Appliance Secondary / DR disk as replication
disk target for Salinas data
o Create / enable the maximum remaining capacity on NetBackup
Appliance as deduplication pool
o Verify disk is seen within NetBackup as backup target
o Enable deduplication for backup to disk storage target
e CONTRACTOR will assist with configuring Auto Image Replication (AIR) for
an initial subset backup
o Configure disk space for replication on NetBackup Appliance as noted
above
» Backup data will replicate from Primary Appliance Salinas to
Secondary Appliance destined for DR site in Denver, CO
o Import up to (2) images into catalog via Autc Image Replication (AIR)
o Configure up to (2) policies / images as noted above to replicate from
Primary NetBackup Appliance to DR NetBackup Appliance for local sync
o Assist with setting up (2) new lifecycle policies one per standard client OS
type installed above to replicate from Primary NetBackup Appliance to
Secondary / DR NetBackup Appliance locally
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»  NMC will set up additional policies and retention based on the
company standards and documentation, CONTRACTOR can
_ assist with a couple of these policies if needed as stated above
o Kick off the initial subset of backup to be replicated
o Identify a small backup that has been replicated and test restore of data
to and verify replication functionality
» Data subset should be small enough that it takes no longer-that 1

hour to perform restore

o NMC will kick off and monitor additional replication jobs full baseline of

backup data
= CONTRACTOR can assist wnth remotely verlfylng replication of
data between the appliances {local sync |n Salinas) was
successful
o CONTRACTOR will provide a knowledge transfer of basic NetBackup
functionality, set up for the above configuration during the implementation

5.2 NetBackup Impiementation Services Setup Compietion Criteria/Deliverables:
CONTRACTOR responsibility will be considered complete upon the following:

» NetBackup Primary Appliance has been installed in Salinas and configured
' as stated in section 5.1 above

J NetBackup Secondary DR Appllance has been installed and synced in
Salinas as well as re-installed and resynced in Denver, CO as stated in
section 5.1 above

53 NMC Responsibilities

» NMC will be responsible for providing the appropriate level of remote access
to Salinas and Denver, CO sites for monitoring replication remotely and as
needed for work under this SOW.

¢ NMC is responsible for replication of all backups (outside of subset
configured by CONTRACTOR under this SOW) to be directed to NetBackup
Appliance unit and configure associated Storage Life Cycle policies for
replication and tape out backup.

+ NMC will be responsible for installing NetBackup clients agents outside of
those stipulated in section 5.1 to latest version of NetBackup 7.6.
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» NMC will be responsible for providing information for backup policy creation
{retentions, data sets etc.) and will be responsible for setting up additional
policies outside of the subset / test policies which CONTRACTOR configures
under the servers in this SOW.

¢ NMC will be responsible for insuring that network connectivity exists between
the NetBackup Master Server, NetBackup media servers and all backup
clients and devices.

e NMC is responsible for having FC switch(es) installed and in good working
order without issue as well as appropriate available / populated ports, prior to
CONTRACTOR services taking place / connection of the new NetBackup
Appliances

« NMC will be responsible for ensuring that network and FC ports are available
for connecting NetBackup Appliances and devices as appropriate.

+  NMC will be responsible for all AD, DNS and user side work.

o NMC will be responsible for insuring that host name resolution exists within
the environment (i.e. DNS, Wins) and that TCP/IP protocol support is enabled
on all backup clients and servers,

« NMC Will be responsible for having appropriate level of network bandwidth on
WAN between Salinas site and Denver, CO DR site for backup replication.

» NMC will be responsible for proving Networking, Backup, SAN / Storage, and
application administrators and any other application administrators needed to
facilitate the services and to assist with access needed under this SOW.

* NMC will be responsible for providing a technical systems administrator to
provide access to clients and servers.

e NMC will be responsible for OS. installation and patches (or OS upgrades if
- needed), VM set up on servers and clients, as well as providing a separate
server installed with OS, patches etc., for running Enterprise Client.

* NMC will be responsible for installing any HBA cards and drivers reguired on
servers/clients for this configuration.

¢« NMC will be responsible for having a current / valid support contract in place
for Symantec NetBackup, Server / Appliance hardware, NDMP devices, FC
switch and any other existing hardware or software in place that professional
services team needs to work with to facilitate all parts of the installation
described in this SOW.
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NIVIC.WiII be responsible for having correct licensing required to support all
aspects of this installation.

NMC should perform full data backup and catalog backup prior to the
services under this SOW taking place.

NMC will be responsible for scheduling reboot cycles necessary to complete
software installation on servers specified in this scope of work, during normal
working hours so that the project timeline is not impacted.

It is requested that the customer make no major changes in their Information
Technology environment for a complete backup cycle (1 week), which could
impact the backup configuration implementation. A full backup cycle is
required to fully test the new implementation or upgrade/changes just put in
place to insure stability. Changes, including network modifications,
server/backup client upgrades or configuration changes, tape library moves
or additions should not be made during the week of stability testing.
CONTRACTOR will not be responsible for addressing backup issues with
recent implementations if changes have been made in the enwronment
during this testing period.

Our offering takes into consideration the following requirements:

NMC will supply a technical IT person to assist with NBU configuration and
backup reconfiguration.

NMC will designate a contact persbn or project manager (PM) who will serve
as the primary point of contact for CONTRACTOR for the duration of the
project(s) as set forth below.

CONTRACTOR will designate a contact person who will serve as the
primary point of contact to the NMC for the duration of the project(s) as set
forth below.

Any items submitted to NMC for feedback or acceptance will be dealt with in
a timely manner.

Unless specifically stated, pricing does not include any software or hardware
purchases. Any hardware or software purchases recommended by
CONTRACTOR would be addressed and priced separately.

All hardware/software ordered by NMC or other parties will be functional.
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Knowledge transfer is delivered as part of the engagement and performed
throughout the installation and configuration. NMC must have all necessary
staff available for the knowledge transfer. Knowledge transfer must take
place on or before the professional services implementation concludes.

A pre-installation conference call will be held prior to CONTRACTOR coming
on-site, to verify all prerequisite activities have been completed by NMC and
to review the installation.

There are no pre-existing issues with current storage, backup, VMware, or
network infrastructure (hardware and software) prior to this install. If pre-
existing issues are identified, additional professional services resources
maybe required to address those issues and would not be included in the
scope of this engagement.

All service under this SOW will take place at Iocatlon on page 1 during
normal business hours US Pacific time

Services delivery and Scope of Work assume that all current server and
client OS versions are supported with version of NetBackup 7.6 or will be
installed with / upgraded with supported version prlor to CONTRACTOR
coming onsite fo perform these services.

Services under this SOW do not include documentation

Additional configuration around features of NetBackup 7.8, outside of
implementation stipulated in section 5.1 is not included under this SOW.

6 ProjectImplementation Schedule =

CONTRACTOR will mutually determine the project implementation schedule with
NMC. Based on the project milestones, the following conditions will apply:

All work will be conducted Monday - Friday, between 09:00 and 18:00,
unless stated otherwise in this SOW or other arrangements are made and
mutually approved.

The work schedule méy or may not be based on consecutive workdays on-
site dependent on the project milestones.

All services to be provided must be completed within 20 days after the start date of
the engagement, unless both Integrated Archive Systems (CONTRACTOR) and
NMC mutually agree to an extension. The start date of the engagement will be
defined as the first day of actual services.
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7 - Price Schedule

CONTRACTOR Services " Rate Total

Implementation Services Refer to Quote # | Refer to Quote #
IASKK-NATIVIDAD IASKK-NATIVIDAD
MEDICAL CENTER- | MEDICAL CENTER-003-

003-REV2 PS for REV2 PS for
SYMANTEC NBU SYMANTEC NBU
APPLIANCE APPLIANCE LICENSES
LICENSES 11-2-15 11-2-15 REV1

REV1

The costs for travel are already built into the professional fees as per the
guotations herein therefore no reimbursements will be billed.

TOTAL PS AGREEMENT AMOUNT SHALL NOT EXCEED: $21,000

8. Contacts
8.1 NNMC

- 8.1 Mike Cross
Telephone: 530-300-8799
E-mail: CrossM@natividad.com

8.2 CONTRACTOR

8.21 Kirsten Kennel — Account Manager
Telephone: 415-336-2714
E-mail: kKirstenk@iarchive.com

8.22 Angelo Mortellaro — Technical Architect
Telephone:  650-245-6037
E-mail: AngeloM@iarchive.com

8.23 Janice Slayton — Director of Professional Services
_Telephone: 408-800-9120
E-mail janices@iarchive.com
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Integrated Archlve _ ystems inc. Natividad Medical Center
Signed . " ’ Signed
" Name Name

Title {/ CFO \ Title
-Date ;//é{//’é Date

PO#
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APPENDIX A: Bill of Materials
IHTEGRATED INTEGRATED ARCHIVE SYSTEMS

kg CHH‘? 1121 HN. San Antonla Road, D100, Pale Alte, TA 94303
[ " Tatephona: GY0-3N0-49DE; Faxt 050-390-3097; v farchive.com
STS?E Hﬁ 1AS is » Waoman 4 wood Business Taterpeise (WEE)

LABSE-MNTIVITAT) & L CENTER QY-
REVTAFVANTIC HBU APSLIAMCE LITTHTES,

4 . QUOTE #1 L2058
COMPANYY Nativided Mediosl Center 1A% REP: KIRSTEN KENNEL
CONTACT: Michael Cruss EMAIL: kivsteph@iarchive com
PHORE: (831} 7759141 PHONE 415.336-3714
EMALL: DrossMibnatividad.com THSIDE REPT LOBT STRHM
PHOME: 550-528-4623
DATEs 10/20/201% EHMALL: lore@iarchive.co
QUGTE EXPIRES: 13/20/2015 : TEAM FAN:  415.466.2325

MANTEC NSU APPLIANTCE LICENSES TEAM EMAIE: kennelteam@iarchive.com

OESCRPTIGN

h_gpa Prmeamn Optintization fDBEH

Pelinary Sive - Safinas, G

NEY 230 Appltance w36 Months Suppor

1 i Symumhac NatfRechup Burdie S286 Appfiants Y618 with 4 - 85,182.93 § 85,663.93 T
5B Esherngt - ¥ 16GB Bshamet - 2 BOB Fhre Charned
Vgt 3 Years Essente! Suppars

Software

2 1 Sywmanter Nadhackup BEnterprisy Server 2.7 e 386835 % 3,856.5% HNT
WindowalUnuefSodarts X641 Servar Thee 2 Standand -
Lacense Rewsnds Band O

3 0 Symaness HerBaskug Entarpriss Chiant 7,7 3 153188 3 305308 HT
Winsbtrvss/UnuntfSalaniy ¥4 1 Server Tier 2 Stndand
Leztea Rawerdds Band O

3 w Syouniae NetBackun Clent Apslicatlon aod Database 1 #3895 % 16, 77508 NT

Pack 7,7 Windowsiliand SoladtsXed 1 Server Tiar 2
Stepudacd Liknpse Rewards Band D

3 k3 Symantec HerBariug Daty Prowerion Ooslvizatan Option 3 ag2an g 4547200 T HT
77 Crosspdexform 1 Fronk End T8 Swadard Ueerse
Rewards Bwnd O

5 i5 Symanter fmBachiup Stendard Clieny 7.7 Crossplaform 1 k3 23S § 4,417.55 T

' Sarve: Standard ticense Rewerds Bend D

Support 3 Year

7 EX 12 Morths Bssetisl Support Symanter NseBagkun k3 B/ § 340432 Slpls
Enuerprise Server 7.7 Windows/ Urnn/Solwls X64 1 Sarver
Tier 2

B8 24 12 Months Essenmsl Support Syinantes RetBackon . 3 96599 § 27958, 1% S0

Enterprise Chent 7.7 WindowsLinunrSobaBNed § Seer
Tier 2 Susnclard License

4 £4] 12 Morths Exsential Sopport Syrasntes MatBachus Clant 1 255,20 % 153071 H0%
Application and Outabuge Puck 7 . ’
WindowrsLinugSolarsXE 1 Server Ter 2 Standsd
(B

10 3 12 Months Essantsd Suppoit Symentec HetBachup Dete 3 B44.20 £ 5797809 SOy
Frotecten Optinsization Optlon 2.7 Troteplatform § Frott
End TH Scandand Livanse

i1 45 12 Monthe Essntied Support Symantec NeiBachup E LER I A,031.47 Zoe

Sratidard CHatg 7.7 Cressplaciorm ) Ssever Stanidand
Ligerise Rewards

l E ﬁg;& - i!g]t!h: g (3
NEU 5230 Apphiascs wi3k Months Suppirt
1¥ H Syrrantec MeBackup Bundie 5230 Appliencs 76TE with 4 £ B6,183.22 £ 85, 163,93 T
1GB Etharmnat - 2 10GB Etharpgt - 2 668 Fibre Channet :
With: 2 Vears Bssential fuppant
Software
i3 i Symantac HetBackup Entarpiie Server 7, -3 38BB.55 ¢ 3,8B8.95 HT
Windwwus/ LinualFolarts ¥64 1 Server Tier 2 Standard
License Rewads Band &

14 3 Symantee Natfeckup Davs Proteciion Upsimization Opticn 3 1,482.40 £ T A0 NT
7.7 Crossplatforn 1 Frant End TB Stondard Ucense
Rewrrds Bard T

33 & Spmantra WetBackun Estecgrize Clisny 7.7 % 153158 % 849536 MT

- Wirndows/Linun/Solaisdgd § Server Tier 2 Standard
Literese Rewards Band ©

Supports I Year
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1 3 12 Months Esseritlal Support Symartec NetBeckup 3 e 245425 HT
Enterprice Servar 7.7 WindowsiLinwgSelaris €64 t Server
T 2

17 15 12 Months Essentisl Support Symantee HesBeckip Data § 420 ¥ 3,6653.00 NT

Prodackics Optimizstion Oplion 7.7 Crozsplaffmm 1 Frant
Encd T8 Standard Ueanze

18 15 12 Manthis Essantlal Suppoct Symarter Hetfaekup $ WESS § B,387.7% NT
Enbasprise Chent 27 Windows{Uiruxy SolaifsXEd | Servar
Tier 2 Standard License

Symantec Total 4 625,312.88 § . 421,358.48
Tux for Hardveare and Hardware Support, Software Support taxed at 50%0 ($almas Only) $ 12,779.27
nlarade e 13 B, 593.07
Tax for SW Not-Taxable, provided v Irave proof of e-delivery nfa '
Shipping 5 12656
Project Totel wi Tax 2nid Shipping FREL] 1,&&5.4%

1 a4 s separate ; not part IAZ

2 No additional edizimaster sarvers are required. Appliance is at inchsive
3 Tax and Shipping based on shipping to Deover, Colorado

4 Mo tangible niedia will be delivered o Natividad Medical Center with respeat 1o 3l software projirams ordered theeugh integrated Archive
Systems, Inc. All aur updates will be dewnloadalite tor the surrent order and all future sobhware andior scftware malntenancs suppon orders. If for
any resson we request physioat delivery of software andfor updates, we will be able for all applisable sales and Use taxas that arise as a
sopsequence s this isofated changs,

¥ Professional Services Quoled Separaluly

B Buppart rust be paid in folf up ent. I support payments sre delayed or financed, then the three year up lront suppert pres fg valid. Year to year
renewals, typically 20% higher in oost, woulkd ther apply

7 Symantee software is pot taxable (with elelivery proof} and software suppor! iz taked ab 50% in CA

8 Symantes software and software supper (3 ot Eusble provided we prove the sustemer obtains all software & updates eiedtmninal!y T,

a fa crdec for Symantes software S suppart to be not tiobie in GO, we will need ¢ither (he ali-ghnotnpassing sialernent ora statervent on the PO
clearly stating that all software & updates am to be gleetionieally deliverad cnly.

ETANDARD TERMS AND CORDITIONS:

14 Progiutt Returns ~

L1 A approved 145 Return Materal Authoelzation {RMAY # prust be cbalned paior o returmn,

26 Stipping shages, vanes, and spedsl eonmiftingfinte ativs drargat are novindludied unbess siated sbove.
30 Al software ales are fral,
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Exhit:it A2 Scope.of Services/Payment Provisions —NetBackup Appliance Implementation

INTEGRATED

 ARCHIVE IAS STATEMENT OF WORK (2119)
L pap _ JSor: Natividad Medical Center

4 SYSTEMS

APPENDIX B: Proposed Timeline

The following table of timelinés is an estimate of the térget dates. The target dates are
not guaranteed and could be subject to change.

1. Equipment ships 3 weeks after PO received.
. |AS engineers on site typically within 2 weeks to install or on a mutually decided

date past two weeks depending on Natividad’s desired timing and readiness.

3. NBU hardware and software installation and configuration takes approximately &
days (not all of which may be required to occur onsite in Salinas and Denver).

4. |AS configures backup and replication for a small subset of data and validates
along with Natividad the data was replicated without error. Approximately 1 day

5. Natividad personnel needed to accompany |AS on site for the hardware
installations at both sites.
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Exhibit A.2 Scope of Sewices/Payment Provisions — NetBackup Appliance Implementation '

&l INTEGRATED | |
ARCHIVE IAS STATEMENT OF WORK (2119)
. . for: Natividad Medical Center
SYSTEMS

" APPENDIX C: PHI/BAA Considerations

Integrated Archive Systems by definition is not a BAA, nor subject to these requirements
IAS engineers and employees do not have access to Patient Health Info (PHI). IAS
engineers only see data pools or volume names that contain the data and do not see
nor have access to the data contained inside them. |AS engineers will have no direct
access to data during the execution of the services performed under this SOW. In
addition, 1AS’s internal PS policy is that any SOW we offer for customers with BAA and
PHI specifically falls into a category that “engineers must not ever have direct access to
customer data’
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Ehiblt A.2 Scope of Sgryiqes/Payment Provisions — NetBackup Appliance Implementation
INTEGRATED

 ARCHIVE IAS STATEMENT OF WORK (2119)

N ETT for: Natividad Medical Center

SYSTEMS

APPENDIX D: Related Purchases - Hardware / Software and PS Quotes

HARDWARE QUOTE

IASKK-NATIVIDAD MEDICAL CENTER-003-REV1-SYMANTEC NBU APPLIANCE LICENSES
10-20-15

{See Bill Of Materials Appendix A)

PROFESSIONAL SERVICES QUOTE

IASKK-NATIVIDAD MEDICAL CENTER-003-REV2 PS for SYMANTEC NBU APPLIANCE
LICENSES 11-2-15 Rev1

{See Below)

Witomatts  INTEGRATED ARCHIVE SYSTEMS

M!{Z%! { yi 1121 N, San Antonio Rood, D-100, Pile Alto, CA 94303
_ : Telophone: G50-300-9995; Faxr 650-2390-89497; www.larchive.com
A S?;?f ?%S 1A% i a Womian-Owies! Business Enterprise (WBE)

TASKR- MHATIVIDAD MEQICAL CEMTER-DG3-REV2-
P15 for SYMANTEC MLl APPLIARCE LICENSES 11-2-

Propesaltor QUOTE #1 15REVY
COMPANY: Rutividad Madical Canter IAS REP: RERSTEN KENREL
CONTACT: Michael Cross EMAL: kbstenk@iarchive.com
PHONE: {B31} 773-4111 PHOME: 415-336-2714
EMAIL CrossM@natividad.com INSIDE REP: LORT STENM

PHOME: 850-528-46%3
UATES 137272015 EMAIL: Rrindiarhivasom

QUOTE EXPIRES: 12/2/2015 TEAM FAXT  415-465-3325

| Project: PSfor Symantec NBU Appliance TEAM EMAIL: kenneMeam®@iacchivecom

EXTENDED DISC PRICE

PS for Symmntes NBU Appliange

|3 [ 1 IAS profect hased Prefssrionat Sevicss doring norset £ 25000490
business bowrs for Hetheclap Implensentation at Sdlines
antd Durwvar, 20 koeadions a5 specified in SOWE 2119 sa0t
with sales quche

{inchides travel and experses to Colorada}

Prafessional Szrvices Tobal . % 11,000,006

STANDARD TERMS AND CONDITIONS:
Product Retuins +
13 #n mpproved 1A Retuem Materal Suthorization (RRA} # must be chitsined prior to nevuen,
2.8 Shipping chavges, tes, sad spedsl consuitngfintegratan charges are not included urless stated above,
3.0 B} software sales are final,
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