AMENDMENT #3 T'O PROFESSIONAL SERVICES AGREEMENT
County of Monterey and Twenty First Century Crisis Communications, LLC.

THIS AMENDMENT is made to the Professional Services Agreement for hosted telephone emergency
notification system for Countywide use throughout Monterey County for delivery of public health and
safety information via telephone and personal communications devices Twenty First Century Crisis
Communications, LLC, hereinafter referred to as “CONTRACTOR”, and the County of Monterey, a
political subdivision of the State of California, bereinafter referred to as “County™,

WHEREAS, the County and CONTRACTOR wish to amend the AGREEMENT to reflect new pricing.

NOW THEREFORF, the County and CONTRACTOR hereby agree to amend the AGREEMENT in the
following manner:

1. Section 2, “PAYMENTS BY COUNTY?, shall be amended and replaced with: County shall
pay the CONTRACTOR in accordence with the payment provisions set forth in Exhibit A,
subject to the limitations set forth in this Agreement. The total amount payable by County to
CONTRACTOR under this agreement shall not exceed the sum of $150,432,

2, Exhibit A, “COST” shali be deleted and replaced with:
COST:

The cost for Contractor’s Universal Crisis Communications System is $150,432 annually. The
annual fee includes unlimiied vsage for Emergency and Non-Emergency Usage,

Additional Costs related to custom programming and on~gite training shall be provided at the rate
described in Exhibit A — 1 Pricing — Updated July, 2012. Such additional costs not included in
anonual maintenance shall be approved by County in wrifing in advance of incvrring fees.
Confractor may be reimbursed for approved travel costs, but Contractor must comply with the
Monterey County Travel Policy which is available on the Monterey County website at
hitp://www.co.montersy.ca.us/auditor/policy.itm

3. Exhibit A-1 Pricing is heveby attached and made a part of this Agreement, The pricing specified
in this BExhibit shall override all previous pricing inchading pricing detailed in Exhibit B of the
Agreement,

4, On April 1, 2012, Vendor was combined with its existing parent company, Twenty First
Century Communications, Inc., an Ohio corporation (“I'FCC”). The merger inctuded the
assignment of the Agreement to TFCC. TFCC has agreed to assume and pexform all of
the obligations of Vendor under the Agreement. County of Monterey hereby
acknowledges and consents to the assignment of the Agreement to TFCC, and TFCC’s
assumption of Vendor’s obligations under the Agreement.

5. Except as provided hevein, all remaining terms, conditions and provisions of the AGREEMENT
are unchanged and unaffected by this AMENDMENT and shall continue in full force and effect
as sel forth in the AGREEMENT,

6. A copy of the AMENDMENT shall be attached to the original AGREEMENT executed by the
County on July 11, 2608.



IN WITNESS WHEREOQF, the parties have executed the AMENDMENT on the day and year written
below,

MONTEREY COUNTY TWENTY FIRST CENTURY

. ’
£z Contracts/Purchasing Officer g%ﬁlpany Eelfrése’ntrative
]E)';ted N / P A Printed Name: Gregory 12, Ablett
Vice President
Dated __ 7f2.f12.

APPROVED AS TQ FORM:
Ads. 7
Deputy County Counse{

Dated ’.‘),‘!{" /Q_

APPROVED O L PROVISIONS:

Auditor-Catrolbr

Dated \\-\}




Exhibit A-1 — Pricing —- Updated July, 2012
County of Monterey and Twenty First Century Crisis Communications, LLC

Option 1: Unlimited Emergency and Non-Emergency Usage Flan

A system that includes:

o A fully hosted emergency notification system
Tocludes one time per year commercial 411 telephone database purchase and load
Unlimited use for a fixed, annual fee
Messaging via: voice (inbound/outbound), SMS text, email and true TTY/TTD
GIS mapping, updated ancually
24/7/365 Tech and Help Desk Support and dedicated account management
Public Sign-up page
Initial on-site training and subsecquent follow up training via web cast
Telephone Number Geo-coding provided monthly

Unlimited Emergency and Non-Emergency Usage Plan

Annual Fized Fee (125,360 households at $1.20) [ $150,432
Optional Services
Additional On-Site Training (in excess of initial training) $100/hour

Custom Programming Charge $176/hour
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AMENDMENT #2 TO PROFESSIONAL SERVICES AGREEMENT o .

County of Monterey and 'I‘wcnty First Century Crisis Uommuniuatmus, ELC,

THOS AMENDML‘NT is made {o the Profosslonsl Serviges Agroement for hosted telaphore ammgamy
notifioation system for Gountywlds uss throwghout Monterey County for delivery of publio health and safbty
information  via telephone  and possonal uommunioaﬂnns devices Wwenly Wirst (;‘entury risis
LCammunicatipns, LLC, herelnafter teferred to ‘a8 “CONTRACTOR?, and the County of Mantarey, a political
aubdlvision ofthe State of Californta, hereinafier toferred to as “County". ) . )

WIIERT}AS the County and CONTRACTOR wish o amend the AGREEMENT to refloot new pricing,

NOW TI*IEREFOI{E the Cmmty and CONTRACTOR hereby agree to amend the AGREEMENT Iy the

folluwmg manne!;

.l;l

Boction 2 “I’AYM]I&NT.Q BY COUN’I‘Y”, ghall ba nmumiutl andl roptased with: . County shall pay -

* the CONTRACTOR in accordance with the payment provisions set forth In Exhibit A, subject to the

2,

3

limitations set, foufh, in fhis Agresment. The total amount payable by Coumy to CONTRACTOR under
this agreemant shall not excead the sum o $195,000,

H

Bichilbit A, “COST" shall be deleted and replaced with:

COSsT:

The aost for Contrastor's Universal Crisls Communioations System 1s $188,136 annuvelly, The amnual
fee includes unlimltad usags for Bmetgenoy and Non-Emetgency Usage,

Additional, Gosts ralated to custom programming ‘and on-site tralning shnll be’ pruvided at ﬂm vate
desoribed in'Bxhiblt A ~ 1 Prlolng ~ Updated Tuly, 2010, Such. additlonal sosts not Inoluded fh annnal
malntenance shall be approved by County in writing In advanoe of tneuntng, fees. Contrastor may be
rolmbusged for epproved travel ooats, but Contractor wmust comply with the WMonterey County Travel

Polioy — whish 13 evallable on  the  Monterey  Cownly  website  at .
hitpeAwww,comottberey. ca. ushmdttm/p olicy.litm

E*chlblt A, “USAGE AND NOTIFIQAT[()N CHARGES ghall be deloted anid replaced with:

Unlesn spoclfled oihm wise, all LEC or oarrler advanoed network foatures’ shall be passed through at
vost, I applicable, Contractor sh a1l notify the County us soon as cosis are idunﬂ fled,

Usnga ohurges,do rmt {nolode Advanaeﬂ Natwodc Chargas, If applivable,
B*:hrbitA, “POINT OF CONTACT” shall ba dﬂleled and replaced with:

For 'l‘wenty First Conbyry Crlsls Communications, LI_,C

Vrio Suthif? L (614)565-0101
For Wonietey County ‘ ' '

DaAnna Hilbrants (for confract issues) |  (831)769-8883
Liynn Dlebold (for operational issuesy " (esty760-8880,

Exhibit A1 I’i‘ioing is heraby-uﬁ;mhed and tnade a part o this Agreement. The pricing specitled in this
TaxhibX, shall override all previous pricing' {m:-]uding.priofng detailad in Bxhiblt B of the Agreement.

" Except as provided herein, all mmaimng torms, conditions and provisions of the 'AGREEMENT ate

unchangad and unaffocted by this AMENDMENT and ghall t,onﬁuue In fulf foree and afﬂact as set forth .
inthe AGREEMENT,
|




7 A ocopy of the AMENDMENT shall be a’ctashed to the dugmal AGREEMENT executed by the Coum:y

an July 11, 2008,

MONTEREY COURTY ™
o e

Cotttacts/Purchasing Officer

Dated / Zf‘Z?‘Q

APPRONEI} A8 TO FORM:

Deputy Cmu)ty Coungsl

Dated f@( M f 1

APPROVED "D FIS ROVISIONS:

| Auditar»(:@é-r?llm 4
Dated . 9\» lz\d

SWHEREOE, the partiss have exeouted the AMEND'MENT‘ on the dey and year written below.

CONTRAGTOR,
BY., }4%
Company Rep:esenlsrtm ‘

Pritited Name (wezpmaled L. &Q\Q&sz‘bw\

Dated IDJ' 2.4 ] 1o

EMFHE;:; .
%2, 2
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MNDMII}M NUNBER ONE:

COUNTE-OF Mﬁﬂ%ﬂﬁﬁ@l@ﬂl\ﬂﬂ?:ﬁ% EROFEESIBNA&MWBEE

LTI AMENDMENT NUMBER ONB to fhe County of Monteray Agtaament :Ebr
Trofsmional Services dated Tuky 8, 2009 (the “Agtomaent™) by, ad between Counly of ..
WMonderey (“County™) and Terguty First Centoxy Crisls Conmtnioations, TLG :

("CONTRACTOR: St

WHIBREAS, o July 3, 2008 the pacties herato entared info an one year “w

Augraempnt o Unlyenel Csla Cominuyioations Systom sorvides; and
WEHHREAS, the Cowaty hes datmmiunﬂ ﬁhm& there 49 a vontinning need for the

feYiaks, _ —
NOW, TRERUTORT, Hr and in considemifon ufﬁ:w,hmtual benelits to b © )

dertyer, thayhrﬂw.hamo ngree o mnmﬂﬂﬂgagremautasn’bﬂwa T

1 Under 8, TERM OF AGRBMNT deleie “Tuly 8, 2008 40 Tuly 7,
, 20057 and veplacs With "y 8, 2009 o Paby 7, 50129,

2, "Toder Bshibit A, MATPING COSTA. ddlets the word “Quartcﬂy” g0~
wding andraplacsa wﬁih Loy in The fivet sentencs, .

8, Al othar torta tad oonditicns shall retmeds in foll fovos and effect
durkag the extanded term, ‘

This Amendment mey be supplemented, ardnded, or modified only by the
vanived eprosment ofhe parfien No mu:nplemant, enandinertt, or modiflostion of this
Amendment shell be binding onleas i e i wrlting and signed by both parties, .

ACCEPTEDBY:
COUNTY OF MONTERBY

M@Méﬂw Dte: '7// 5/ /5 g4

TWEN’.I‘? ERST CENTURY COMMUNICATIONS, LLC

fﬁ:ﬂ? mﬁ; Pate: 2/ 74/0%

Gezald 1. Robestaon COO/CRO




ADDITIONAL PROBRAMEING,

FRAEED T [ Bk -onarges ares - o et o e e e
oppioval T :

”

Flegremining ohate a prvitad G parp cjod baels B i
he Olloni and reaulrs o wrilen Seope of Work &nd Ollam

for aciiiticnal sugton wors reauaated by b
of sell{mleid hatie 1o gomprale, priat b commanoament of work by Frovider, . L
MAPEIG CO8TS o ST
+ aciilonal peeeotthing upttotoswil be biled o the rae o T
e ' ,-:"' IS :'

Eiarterly germandg b Inakided In annal fam, An
oach naw vVerslo of Telephong Comperty atidfor Ollal e+~ -

& 1100 per hol, ‘Tels work b raquirad 2 Infegrale
provigiod 81 datsrfila} wilh Counly's base Q3 date,

Cina (1) aunuil mepring Lipdeta In Inoksd in the aneuel Teoursing oherge.

.
[

 Mepping Uptiaten shak by bifiad at the fallewing rates:
Counly u?ﬂﬂfﬂﬂ ahallbo hiffed 2t the rate of o7 pay betnly, ‘This tharge rapresanie e oot o prirchass s |
eommercially avalleple OIS clain sal for Kuntsiey Cogriy; and deas not apply o dels supplied! 3o TFOOO Ly« Mo " .
Moriieray Dol . " K
Anhiigl TRODC prafls fetabase hoating foa lor yesords In sxeads of 10,000 records brs bllad ut the rata of Xy

. 003 pettecard, Thivise partains fo databasa recorta antorad by Wontarey Doty antfor W aitherzed .+ © %
users for Courtiy znd Clfy smployees ol whom dontaut ranendy ars arapied, ) :

USAGE AND NOTIFOATION DHARGES - ) _
] arsec fhrouggh &t sosk, )

Uil apeiied olmarelos, &l L0 oF oader ackianodd nebwork feciuroe wit be p
mpploghle, Y AN

! ' L K . .
Ussge eheiges o notheiide Advanner Nebwork oheigae, [t appipahla, Paymenisdater than 30 diys, wii

T mnanebl B pataly of 6% pel month, . .
‘miowth fom e tuts oF Inveles, ‘ ‘

e e oty P 6 ey it chemges wihln nine (9)
efhemwiae Cllant Wil by e et b agres to such aharges, wil be rrenxudari fram displitig sieh oharpes, .
and Provider will notbs shient jo melsng ey arfluriments te aush chivges o Involoss, | \

4
.

)

PONT OF DONTACE:
" Tolloning shall bo deslyisteu am the Polnk of Contaot (POGC) forthe raupectiva cenpanies!

For Twvonty Firsi Ganbuy Crisla Qotrmniznieedlons, 14O
Mison Johnpn | {o14) azA246
For iorteray Qo OES .

, (BB1) 7061604

Pt Yenoviden, for coniraol Jstues
Fot Momiarey Counly Energanoy Oompptntosiions :
J.WN"I Dlahold ,'fDl' DPBIBHUIIHI festion + (33”7&19"&880




EXHIB 17 &

i
Grisls Gommunleation System Twanty Firak Conuey
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Goﬁﬁmunimtions Solutions -vmft ;
Relentless Reliability

- Crisis Communication Sysfem
[CRISCOM)

Propos’a!_-F’reparad For
Monteray County, CA

July 2008

750 Communioetione Parkway
Columbus, Ohio 48214
800,382,6356

614.442,1216
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Crists Communication Bystem Twaertkye Flrat Caniuryr

ROINTIAR IS it

. Confidentiaftly Siatement

The oontents.of this proﬁésal ara Intsnded solely for the uss by Monteray
County, CA. The material-and Infdrmation contalnad In this document are the

propitetary and confideriiel property of Twenty First Century Communlcations,
Ine, Unauthorized reproductisn of this,document or the Informetion contelned
theraln Js aubject o possible orjminel and oivil action.
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Crisls Communlrzailon Bystem Twanty Bl Gonbary
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July 7, 2008
Mr. Phillp J. Yenoviden ' '
Montsray County Office of Emargenoy Servioes

. 188 Wast Allsal i,
Balinas, CA 03901

Re: Grisls Commimication System Proposal

Desr Mr, Phll,

Ploase acept this proposa! for Twenty Flrst Ceniury's Grisis Communication Sysiem
(CRIBCOK), While you have several optlons before you, we would lke you i
conalder the bast aystem avaliabls - one thit canriot be equaled by any other systeim
Inthe market. Plesse take & moment to fook through our proposal and you wilf soon
see why Twenty Fiist Century Crisls Communleaticns Is without peer and the vastly
supetior soiution for the emergency communieation needs of Maonterey Calinty.

i will ba In centact with you shorky to anawer gusstions you may have. In the Interim
nlanss fesl free to contact me at B14.442.1216, extension 233, :

Snoefely,
/1 LR

A et
aH

Allson Johnstn
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Tvranty Firak Century

KONGRS

Crists Communleation System

Table of Confants

Exacutlve Summary B
Company Qualtfications f
Key Systern Featurps - 8
Mr&ésaging 12
Systam implamentation . 18
" Tratning . : -
Customer Service Philosophy . 24,
22

Eecn;rlﬁy .
Pricing Overview 24
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Twanky Blest Grnfury
LA THE,

Crisls Communlbation Systemn

Executive Suimmaly

Twenly Fival Cenbiry i the nartomail Jender i amergenoy naviiontions, serving
diversemizaion-czition) elishts mnge 1989, Twenry Firet Century providas »
pophisitented suite of web-baged, vesidop-hosled emersenoy sommunicalion services

anpporthy Public Safety and Disagler Responst,

Twwenty Tt Century's Crsis Comnuumiontion System (CRISCOM) it o staie-of-the, ,
ant, oomprehensive, molifioaion sysiem desitmed to deliver high-spesd, high-volume, |

tarystad mesnages 1o seleql groups or geographio avsas,

CRISCOM is operational and supporlad 24/7/365 by teohmicians af Twenty Fiesl .
Contry’s Network Operatlons Center, The aystem s ob a miageive, Tedindant, vﬁ'@ )

geo-daparssd telecomemuniontions platfomn, TRCCC'a platfortn is oo-Jonated with :
the megjor Jony distance twlaphone saviers' pofnts of presence (POF) sior Huonghont {}' iy

he Unlted 8tates,

Wis fully hosted emergenay notification syste is accessible from any Joontion with
Tofned asooms, through a slmple User Tapesfhoe wreibsife, CRIBCOM is built fo be
optiated fully by tha allent withont vandor Intervation, but if nerded, 2 toll-fiea

Halp Desh fs aiways available,

All ollent informnation 1s sseursly storad oy TFCCOC's sarvors mnd is always evailable
to olizots’ authorkzed nesrs, If e Intexnet is down, dients oex ol fhe Bolp Degk,
which 3 staffed aroumd the olock by technioal persomel who are qualified to pescss

and aativie CRISCOM o tha clignt's behalf .

CRISCOM hioindes extenadve GIS-manping capability for geo-targeted public
alerthg, I zobmst reporting Femtires inolnde antomatie, real-time opline Call Detail
Reporta as well as oustom teports and gueries, TFCCC's syster i becled by the .
Oreole dussbase platforon, which has wirally wolimited sapacity foi storage of data
" of ail tppos (ataitacts, oall proups, map deta, Yeporis, ), CRISCOM ocmeas with
inatuded porfodic Autn uploads, se well a5 8 mesns for cllents to scosns ad rnodbly

their data ot their convenienos,

CRIBCOM is dosipnad for publie slerling epntoations aa wall as for intenal uses
such a3 slf¥ notifieat on, interdoparimernte) conrmmications, oombiouity of

operations, and yesponder owobilizaton,

[
-

( .
Twenty Fitsl Cemtary will provide a public-facing webaile in order for eilizans lo

specify allernale cafling preferences, stk as cell phane, VaiP, or
Telocommunications Devioe for the Deaf (TDD), allowing the clent to nntify Hy

audingos in tha praferred memner,
F addition, Twenty Firsl Cenury works with elients’ looal teleplione saclers 1o

snsute that thelr call irafBe doss nol evarload Jocal infrastrmotuze, | fs TRCCC s
poliey Lo provide nevs clients with 4 system teat of 109 of the contanl population, a5

an sxerelse, ag well as for publie oulreash and education.

M N 1A S e 1 e
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Crisiz Communleation Birstem Twventy Firsk Comptary
FLCON A el Luny

Company Gualifications

A lowdar in hosled ciiad atnmiontfon servioas, Teonty Firgt Gy hats more
han 19 yours experienve In providing high volume ol respone md emerendy
notifioetion servives, Loouted b Columibus, Olda, Tweuty Firs Contury provides a
veraty of ouslomized, semolely rum notitioation el ouBhnnding survies to
uiititioe, governmeni egenoiss, publle safely entites, privale tughiesses nd other
arganizaticns, using the industry'a Jargest and mosl reliable ielestmiunicationg

network [oday, -
Largest and Fastest Telecom In North America

"CRISCOM nunker available on derand the lavgest and faatost oufbound and inbobod
antornated fslacommusication platfor in Noeth Amerfcn. Twenty Fitat Contury

" Crlaiy Commnioaticns has scoess fo 25,000 oul-ial FVR (Interactive Yaioe .
Respoten) potks and 30,000 fnbound IV porks lonated i altiple el provessig %5, -
centers locations asrvsg the United Biates, '

| UGB {)\Fﬂwiaw N
I.;...‘,v-r'-r'-‘
(:‘-uﬁ. ¢,
hma:?’%‘ijr ’*E{:j;-'fm,"{:
Hiew “Eﬂ;;ﬁmu‘ ﬁ il
i —
. . » i ?"g::. );%éﬁl ]
! ]
L 2117 K
‘ T J T \ 1 \
' i ;4 '
%&%" ‘T:%%W [ ey { oy
SO . [ L _
CRIBGOM Ctarilan

proven Experiance

Twonty sl Contury's Bmergency MNotifloation Servicas serve 4 vatiety of coumnties,
ciiss and towns aoross the United Stales inolndlog Cilifomia's Rivetside and San
Disgo couatien, During the Oslober 2007 wildfres In San Disgo County, fhe goo-
tirstod, 1ass publio alerting sysiem was nsed 1o malka over 200,000 vells 10
sndangoted oftizens, Other elients ave the Chin State Univesity and OST Hospritals,
Franlelin, Surnnndy, Trombul) and Asheabula Cownties o Okio, the Clask Ragiona)

Y S i e T

R e




Grisle Comm unicaﬂa'n Systemn

Twarlye Elusl Centuty
EENIHHIRARTMN

« Bnengony-Ser
“Yanoouier, WA = and aver 100 County BhAs including the Washinpgon, 2.C,
A, Tederal jovernment olisnis fnalucs the Radesa) Reserve Bourd, the U8
the Brrepy of Poille Deb! b the 1.8, Trasamny Lapt., and

. Houiw o Reprosatifves,
Y Cleiral Servioas Adminfelration (GSA), Twenty First Cemimy opotated the 1.

§LOVEDTA hotline for the Amerlom Red Cross afior Hurrioane Rawlng, handling.,

svi B0000 oalle snd helping Lo reunite over 40,000 displaced ficuds urd fnnily
smembes, This emergency dotitioatien servie is alae naed by corpamls entities for
Businas Continuity and [jsaster Regpante, in order to noiify employees, respand
quickly i product recalls, and muktaty effeotive sommamieations ducing 4 origis,

[Extamples of Btlovesstul Misslon-Oriical Alerts

{lactively pacformad sumerous mmas alorts, both

Twenty Fitst Cantury’s systetn has e
mramples

asopraphiondly based and group based, of s boad sange of scopes, Kay
tollow:

Counfyayids Brasuation Alert: . .
007, San Disgo Cotmty nsed Twanty Flest Cantury's

s (OnOotober 2] and 22, 2
geo-targted alevting systors to make over 200,000 palls to honseholds

frwatsnad by the fast-moidg wildfives, This was fhe moat extonsive
emargenay notlfioation mada i this sounty to dals,

Small Tyrgoted Area Alaris)
» O Sepiemiber 25, 2006, the Fraokior, Fentuoky Bmorgenoy Mfiansgomont

Agemay performed am alert with the system, naking residents within &
Amgated.area 10 call 9-7-1 4f they spotiad o suspentsd kidnapper and child,
Citeans responded and the kidnappar was apprehendad yefhin 20 poinmes of
the alerl, ,

On Aptd] 2, 2007, the Hiliesd, Okio Paliee Department made calls with
Twenty First Contury's systom, alevting tesidants 10 4 hostage gitwailon b
progress, Thoy were nble to dufoxm the sitireng smrovnding e sits, withont

alpsting the sagpuct,

ff‘nrgefad Gromps: . .
«  Durlg fhe 2006 emmer heat waves, Tuankto Comty (Obio) Offioe on
Aging waed he sywten to call senior oitizons and provide safety tipa and

ghefter information,

+  Durhg the 2003 New Yorl blackout, Twenty Fivst Centnry oatled 15,000
Consolidaied Bdison aritical oars coslomery slerting them to the gntonded -
bladkoui smé advising them 1o go to « shelter, '

Contpewlde Map-baged Alsre:
O October 5, 2005, Franklin County {Qlio) perlumed an exercise with e

system b conoent with the Jooal medis, to inform tesidents of il
implemsitution within the county, Reuslts were tracked op m online map,

All Com ot
o Lakeland Hecleie, a Flarida uiility, nsad the syatarn to eall its 69,000

vegjdentiz) cuslomers and alert them fo & hoax being atteripted con thedr
evriEatisth

gt Aoty LCRBS A= the imem.sonnding Wl HORm AR m v e

us

%::4 iy
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Crisls Communleation System

Key System Features _

VaendotHeated

Unifke onestly or hybric? ayaiema, the Crluis Cominniustion Syaieny is fully vendor
haatad, which mammns thet evan if'the client's slie js pompxnnised by disasier,
CRISCOM i sill] avallable snd opariions] vin remols accush.

Gon-tiaperssd Kethundant Platform

CRISCOM runs on @ messhve network of fnterackivy voioe Tespoisn mitg (VRUL -
TRCGE" VRU plaiton is so-Jocated with 1l or Jnng-distenee telacom cevtiers’
Polnts of Prasence (POP) ahed, w18 redundant snd geographioally dispersed
Hyroughoul the U8, Twenty Firet Contury has core oall procsssing chnters in;

+  Omaha, Nebrasky o Tinton Falls, New Jemey W
s Sun.Antoria, Tenas »  Aghbor, Virghola v
«  Denver, Colorado » Las Yagas, Nevada 5 )

»  Xanaas City, Ransas +  Other sites throughout the US. :

o Colozado Springs, Coloredo :

" 'This proyides TROCC's cHemts with the redemdancy neesssary to proteot fhewt from

Inotdents al sy slgle site, Twenty st Contury Crisis Cormmnleaidons has both
bagk-up ganerators at ell lies.

Uninturplod Poswer Supply (UPS) and emer 2abcy
The Network Oporations Center in Colupibus, Olrio is replicated Jve at a remote hot

beok-up atte,

peed and Capasity

Beomus of the natare of their ealls, Twenly Figol Conhiry provides its CRISCOM
olients wilh on-demand, pictity access 1o th Inrgest and fasiest ontbound 4nd
fcation platforma fy Novth Amierion, TRCOC's ystem

hound ankonialed lelseonuin
P on 45,0000 out-clal VRU ports and 30,000 nbovnd YRU parts,
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Crisle Communlsation Syetem

e ThaE m e rm e o mE gl 4 R e
- r—r—

ar it st e sasems e evin v IWEYEOUD, o e

' .. Tha CRISCIOM syater 38 up smd runming 24 hours n dgy, 7 days n week and 365 days
" e, Ui rolled upon fo perform il ougly regarcless of the siwanion by over 200 .
olien Thersfird, 24717 peysonnsl oonuruously merdlor und weal the sysken; .

L
ot

. Purformmoe seligbility is meiniained by e propuiemry sysiom of moniloving, self-
Leming, banelumirks and alarme doveloped over 18 yaars of telocom experiense, .

24171385 Tachnical Bupport

L “Pipaty Tleat Congmry maintafas & 24077368 live til-frse holp e, The
TPOCC Help Dasl, Jovated in fhe company's Networl Operadjons Cenler, s
ainsfod arnend the eloak with highly wained technfeal support posonns) who
gan parovlde apsistmeos in the eimation and/or activation of messages,

Waobboser! Access

CRISCOM can be acceatad fhom any Jovarion vin auy Intemel-enabled
oomphter, Web-based sotivation allows cliants fo sonduet notifieations fiom
the cmergeney cppra:i o center, feonn fhe Seld, o amyrwhern In between,
Clients cperate the CRISCON system throngh password-protected User-
Tntetfnos U1} websites, Tninitive menus galds nears fhwougl the prossss of
steating mnd ativating notifisations, I¥ taa Internet in vof acosssible, olients
oan call the 2477 Help Dasle, whish can aotivae mazsages on the olient's

bebalf :

" CRISCOM Adminlsiration

Ibltiply elient personncl oan baocsne suthorlzed users of the system, af the disoretion
of the client’s CRISCOM Systeln Advinistyasor. Fle or she mwaintatns sole access to
the seot avcounts and contrels access to the production syster. Acsess to Twenty .

Fiat Century’s systern is IT and prssword controlled, ap to 15 Jovels of
maiborization, '

Al authorlzed weess can avoess the databuse and the il renge of mynlem onpabilities,
Thay oan erents and aotivate notifieations from their offices or remotely, aud 8l can
do so simultaneonsly, Tiis dneludes mulkiple charnel notification 1o all phones and

msssuging devices,

Tn fan, st anthorizad v onn nocess CRISCOM, and Tawnch messages ,
ahmultanseously, fiam any site, local or pamete.

Oporailng Bystem
CRISCOM I5 8 web-anabled spplication flit i designed to v on standard Microsof
gystems and servers, Minlmuem PC systwm reifirements clude;

s 56 kbps or faster Inlernet conpattion o 128 MB RAN or mronter ‘
+ 500 MRz processor or grealer « 1024 % 768 minimomn streen resolution
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Crisls Communication System, Twarty. B Cenhay ,
1 LE2T] TR AT Rl
o Internel Baolover G4 ot Pirafon 1.0+ v Jave VM phigein (nlniu version

14,2 vegived for mapphny module,
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Trathing

TRCCC prvidas trainlng &t the olient’s Joastion upon implemeniation. Vser's
panuals e praveithed both in hard etpy kod elacirenionlly, Av online Lanminy
Mamagenen| Systens (LigS) is sonlfable for aolindirsoted review, Tradminy on all
system improvementy and upgrades mads after inaleliavion 38 condnated via web cust

ai 110 ool 1o The oljent,

[
1

MulipleMessage Dallvery Channels

The CRISCOM avelem Jg oapabe of messaging phane nurpbers md misrnet Prolocol

besed detises, soquentially or aimmitaneonsl
PDA devipes such ns Blackbery, s,

+ Landline phonbs ¢
"o Collular and VoIP phonas »  Alplie-mmerio pagers R
o Teximossaging (SMS) v Haall r}'

» TDDITTY '

¢ Paz machinos

Ibound Telecommunlsation

Twenty Fiat Centary’s 30,000 inbound VRU potis are aquipped with the same’
funetionallty as dts ouibound ports, enabling self-aervios notifivation, Key personme}

cnn onl] e he aystern from any looation, enter a pessword, aud revatve slination
updates, wak assiguments, and dnspaetions ko report to the appropriate location In
Japhoue clronita avs typloally overvdiimed with calls from

py) eimerpenoy, Jooal te

oltizans, the genowal public or he medis, CRISCOM allows for ineoming oalls fobe
Hjtared and routed o appropriate Ynes and avay Sorm core operations. Ialso allows
for tollBe information kotlines to bemade evailable to the public, praviding
avonrzte, yp-ko-date Jnfoemation o5 the event unfolds,

Eig-Mapplhg

Gen-tageted aleriing 1 enabled throngh the CRISCOM mappinp module, g A
fanoticn axpliontion powered by BSRL, the world’s leading provider of GIS aolationg,
CRISCOM providos the base mapplng system nsing Tela-Allas dita, which ineludes
sy, Iighways, waterwayn, yallronds, parks, sts, CRISCOM oan incorporabe
additlonal BIRT-compliamd smap layata fom the cfient, sush as sclools, hoapitals, fire
slations, police stations powsr plants, sustom shape files, or oflier applicable

locations, TPCCC updates map dafa al va shargs on ap annvs) basis,

Goo-targeted Public Aleriing

To parfonn gao-tagated alerts, elionts define a calling srwa oy & oo-soreen mag
nlog varios shapo tools, Areas oan aleo be defined based on other Ibatures suah ug

fire perimeler, Aood plain, 2ip sode, ete,

Wil the mapping moduly, usary can:
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Grigls Communlcatlon Bystem Pwanty Frgk Cantory

eI,

Swiwot o speelfic shape lrom an d-soreen map tulredy, reoangde, suare, donml
ghapy, plume ole,).

o Rseline tie parametars of the shape shlsoted,

s Drawe sy sice, shapt ar typt of polyuon necessury,

Puw e o slght, zoqy i or oud, udd or subinct mep layers, ind perfon
direcliongl activation.

3

1

A call st ean oo bo develaped basud e
o A mendufined sheps,
v Intepented mupping leyers,

CRISCOM automatioally generater 8 uall et bused on the dedinad aren and sendds
clls Lo those muambers, These target areas can b slored for filre use, or votfvated
iemediaiely, Callzesults ure displayed oo the on-sireen me 4 the noitfioation

provess Quolts,

Comprehentive Reparing

Witlin mintes of message activation, Call Detai! Reporis (COR's) appear on
oliemte” Usar-Jutarface websties and self-raftesh evory 60 ssponds Fironghout the
provsss, Sommary repotis, brokes dnto haifhour mcvernsuts, ncluds {Luf are nol .
Hndted to) thme-dute stawtp, oall duration, phote sumbers ealied, data ollected,
meni-choloas by contaot, hang-up location, snswaring masldog, tuay, nelwak

, Stosenpt, call auswered, Ras/dats ofe, Cubtom repotl-eiter and-comprehansive query

fimetimalitles are algo nctaded.

Tepotts oan be downlonded in & GSY format and foported into progratns snch as
Lotus, Acsess, Otnole, Hxoel or ofher siindle softwite, 1 the teer has PDF pelnting
caprbilities, reports oan be saved ag PDR Hles, AL seports and dats remain available
of the oltent’s CRISCOM User Inferfaoe (UI) website for two years, After that time,
the olfent's Teport data is avolived for five years.
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_ RabustOracie Databrse GaﬁE&T'ty

Group-hraed and roi-bagd notfioation o be parlored vshy clisnt daty {publie
. andfor inenaly whloh Jg hosisd on TROCC? s Oruele databage, The CRISCOM
iatalma hews the capuelty to siore viviually unlbmited conlapt profiles (stil, oitizans,
ele,), epdany emoun) of bantael infozmedion per person (land Haes, o6l phones, i,
enails, pgezs, ete,), Custom Nalds sre aluo allowed, suchas dopatimen, ttle, lam
sslgnments, gkils, ato, Glisnts can oronty and alors pre-defined nlden! svenaios

. with toudlple oall lists and messages appropriats Lo oach BOBIHIG,

Messaging

Chopsling an Audlapos

Wolllioations oen e sent 1o grotps of sontacts in the alient’s database o7 1o contasts
it & peographically defined arss.

A

Hoatet Data

e Hosted Database consists of data provided to TRCOC by the olient, It Is sacurely
stand on TROGG? s servers and accesstble to the oltent ut ol times, Clients can oreale
el roups basad on ey exreria 1 the database, facluding oustont felds wuab as

tey assiguments {a.g. SWAT, bomb squad), special charactezisties (¢.g. blood fype},
Fmotional renpensibiliies (e.g zoonclty, cormumications, efe.}, special skills and

oeptifiontions (e.g. FLAZMAT, CPR, langmage skills, ets.). Gronps fom ofher
departimants o furisciotiony ony alse b oteated, (s.g. Fire, Luw Baforoement, EMA,

o),

Map Data

This databege 6an bo populated with 417 date obtatoed by TRCCC from ootmmeroia)
gouroes, & with Baerpenoy-917 data provided by the client. X availabls, 217 duia s
woons tharough becauss 1t insludas wulisted phoue aumbers. This data is geo-voded by
Twenty First Contary, linking the phone mutibars to web-based maps i the client’s
CRISCOM mapping modula, To perform geo-tarpeled alests, olienl define a calling
aron on Q) on-scraen nnp Using varlous shape tooks, Aveas oan wlso be defined based
on other featires gueh as fre porimelar, Aood plain, zip code, ete. CRIBCOM
aulomatioally generates o oall st bused on thal area gnd sends oalls 1o those numbers.
The yam)ls tre digplayed on the on-scraen map a5 the notifleation jrovess oeours,

Messrge Greation

CIISCOM nes Femillar, user-Siendly “task wizards” which guide flie ugar through
the provess of derining the paramelers of & oall-ont, The user has complste scatrol of
the message design and dabivery pracass thal yives users step-by-siep insiructions in

an

Am S mE Sy | prd et
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Messaging Deviees

anu 0

FoAiN v mad ab s e b n

Natarmine the fnterval berwonn reoal) abempls {1 minule op o 2 s,
{udlaaie the sequence and order of allarnative wlephone numbers ov salling

- Oy i sxivese emergsnoios, od)l &) svallable uontset numbers and deviees
slmultanacngly,

CRISCOM i capable of meseaging Mrough phone mimbers or Internel-koces sble
devives, These aumbess and devieas oy be programmed to'be contasted seaqumtml]y

or gialtgsunsly, CRISCOM oun smessage the following devices:

]
L]
[
*

Landline plions
Cell phone
Toul messaging
oy machine

¢ FDA deviees
¢ Alphw-muneric pagers

+ Bmail
’ TODITTY

Messaging Templates

[iee bo allow for answering soachines,

Brondeast Template, Plays 2 Dbagic broadenst mesange to (he oaller, Repeats

]
[
e T R RLE M e m e
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o Manu Templote. Agls the ealer 16 make n menyr seleolon W move Torward

In the all,

Tranalor/Rodirset, All lemplates nolide e abllity 1o rediree! callers Lo u

pre-delermined nuntber by prossing o designated key an their iguehelime

phone, : .

e The Authantionton Templite requives callerfresipiont (o omer un -
identiliaesion code before the message 1 played, M cande tund ng 4 seonidty
meseure Tor sopuivive inforaation as well as identifiontion Jor reporting

PUEIDBLS, ) .
+  The Coufirmation Template reyuiras calleeolplent lu mier fdentifieation

o) the end o ths call, 3 38 generally need for confimantion of mesapie receipt
ag well ag dexitficatlon for reporting purposes. e

Wuliitngual Measaying

Recorded Human Yolca

Usets oan raoord voles messages in gy langnage dosired,

Taxtio-Spasch (TTS)

Using the Tent-to-Speach technology, one typas the mesange tato a window in the
User Tnterfoos, The ayater antomatioally tranaforms the typed message inte voloe.

Text-tp-Spevchis available v ever 30 languages.
Call resiplents oo be prompted to selec their praferred language ning the Meny
Teraplate .

Activating Motifications

Pre-dofined seenarlos

The user can genetake any pumber of soenarios (carphigs) with an volingtad
anbes of eall lists within sach aeenatip, Every oal atiampl, uoctstfnd or nol, and
the rosull of the cal] e inmediately made availabie opling for two yoars, and then

stoad on e

pro-defined geographicnl ureas ,
The CRISCOM mapping foatitra 18 a fuil-fanction application powered by EER1, the
world’s leading provider of GES solutions, 1t has the ability lo draw my slss, shape or
type of polygon necessary to defing mrans for patili valion, With the mapping modile,
the wser ey also yelen! fiom the following shapes: aivols, tostangle,

square, conueatric ¢hiales, pluros ate., and then deding the purarpeters of the shape
selected, Shapes oon also be defined dased on futegraled mapping lnyers, CRISGOM
alao ablows the nser Yo pay Jefl or 1ight, oom in or out, and add or subtyac! mep,

layers a8 neseszary ko dedlne the lavgel aren,

16
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Al rrravems a8 M 4 e bk

' " The CRIBCGCM systen, with Tt vapping oupabifity ¥ abli 16 cji:lul&]}'},?,é'ﬁ:?ﬁ\ix:"ﬁ o} ™ "
. ~ Jist ofpeisone withip & defined aren. Each vretsd ares would be Dafined as u
" popuivals sphpalfs, Onot dodined, theas Wrgel aroas (Sepurnie aronp o) evepia) van be E :

ored for fiviie ul,tm; i aotheaiad inmediaaly,

Launahby phong or Intornet

o Preedefiiod péitifiostion uéﬁmneﬁms e b Teunohad veitg o toushione phone ar the
Tnternel, Notifoation ommpalgne oun be' orented “an-the-Hy* and lwnched within ,
minuise, The Felp Dask s available 24/7/365 to help the City oreate and/or Tuuneh o

neilfisation canmpaigs, . .

@hE-Mapping |

Gepwcoded Mapping Modula

CRISCOM's geographic base file enables oli ants 3o target messnges 1o apeciiieslly

defined geographic sroas. With the mapping module, nsas definga geo-iargeted

palting sren o0 21 onvSereed may, asbosn fe data Dase, aud generate a oal] dat, v

oot . Muttiple shapes e avaflabls to'olourly dafine the faeget area {nirols, reotangle, '
square, donghau, plmme, ete.), The result of each ead] atieropt is displayad 45 a dot on

the en-saropn map, Sneosssful aalls aye indiceted by & gresn dot, unsucoassfl salls -

arg indicated by 4 zed Nght, '

The CRISCOM googeiphic mapping application ia an BSRT ArolMS and AraBDE

bevad apjlioation which can Incorporate existing locel map layers used by the ohsnl o

. TECCC works with clients to set up the appropriate process to,sond the tnap laters
from the existing local mapping systeins tng neorpozate theps nto the mapping

application,
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yoluntary Opleln webste

ke oum gel up o sooure webgiie whioh enithlex chizens to regigter
notifloation praferenpes, These might filude unlisled  wwbers, osll
i mimgsantng, fox, omadl, TTY, or FDA, This information is thon

i It the emergenoy notificavion daabese,
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Crlgls Goramunlation Syetem
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Tinellne, Tazke and Milastonas
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CRISCOM prajeots follow a fonr-phasad, projeot (W oyold: The mzﬁ're:'pm'coss tales
Souit 45 10 60 days 10 compiels, brt wiih active parfeipation and effor op behalf of "

e ¢ Hany, a6 process van be sopyplend In signifionatly lens Lime,

1, TheIniation Phase beging onee the olient has aigned the conteact, Thé ldok-
off* mealing ooowes, introdusing fhe client toam Lo the TRCCC jroject e,
Gronerlly, fhe Iclok-off meesing L aleo utlized as the pletform to defing ths olient
requiremets of the CRISCOM systan and pots a8 the beginniny af the projest
fisalf 1t i3 at this thme thut the client putlines all desired fimetionality to the
TRCCC projeot tearn, Mil sntones for the prajsat are set at this time. Onoe both
gides hove ngread upon, end signed off on, all specifications are stbmitiad to the
TROCC duvalupment saam, Al roles, zesponsibilities and deliverables, alang #

weids the drop dead dates avg agreed upon,

2. Tho Devalopinent Phase begins upon completion of fhe kiok-aff Timelnes for
the Deyelopment phake wm vy geantly depending upon the clients futernal and
sxternnl requiraments, Deliverablos in the Developmant phase ean fnclnde
datatane aveation, Hont-end web futerfhce developiment, baok-uid fle
prosesaing, telscom setup, mnd e buildidg of zeports.

4, The Testing Phase is generally broken into two tesks: ») The indlial testing of fhe
file tumgfer provesses, snd 1) the Aull, and-to-snd testing of ff Amotionality.

The CRIBCOM Clisnt Menager will work vwith the client o sstublish and
jmmplement n testing sohedule to assure the effeotfveness of the client's
CRISCOM systen, TECCC algo offbte o fies toel oall fo 10% of the olient's

ponatant popilation,

4, The Deployment Phss beglus Tyaining is provided to the designated Clent
"Peem, Ongite training et TECCC, Onafls training 8t olient sile, or baining via a
pchadtled webonst are avallable training options, Onoe training is complete, the

program fs considerad s,

Evaluation, Testing and Quallty Assurance

As anew elent's CRUSCOM nystem ouds iy being wiitlen, it is siremuously reviewed
atrd legled by the technieal Project Wanager aud the profect's sofiware developars.
Befors the oade 19 1eleuted fom the devalopment platforsn Lo the quality

pssurmeafiesl platform (QAY, « roview Js sompleted by the developoss and the

Project JManager,

When the Profent Manager approves the code it is released 1o ihe QA 1latfom,
Thers, the CRESCOM Clisnt Managers hisgin teating, During this phase, the Cllend
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Twearsky Fleak Cambatey

Crisle Commurntlcation System .
. COENbBCala:

Munagors foous on Lests of e fabeld omatity of the oleni's nser interfioe webshie,
while b developars foegs on the backsnd procuses,

The Clism Muaagers and devalopsts, shogk avery aspeol of CRISCOM, Thay slap
tirough ancl phass of message oreation imd activation on the nger interfuse, confhup
#ile fouats 1ked 1o compumicate with the YR platlori, uneroise vitrybng oriladg on
multipls nartay ommprigns, sndure thel the notfications o received i o iimaly
masmer, and veview the nofieations themuehves (voloe, terl, [, emadl, puge) for

BOOUTHEY.

#fter the Client Mansyers sign off'on e coda used fn the QA platfemny, 3 is relensed
to the production platform, ‘Tae is TROCC'S trae Tive enviromment, o whioh all lfve
Whas the sode seaches produetion, e tesking procsss”

alleat rogase ary
reppeats Itsolf" and all apenntios, Inotuding full regreszion tasting, ave repeaied, Onss

alt Js spprioved by both THCCC"y toam and the elient, the system goes Live,
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Crisls Communleation Bystem Tweanty Flrgt Censiery
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AURPONRURY i = (1)1 1 RO

TROU: pravides training a1 the olisot®s looation wpuy tmplomeninion, User’s
snanytliare provided ot In hawd eopy ad elbowranionlly, An onling ety
Manapenenl Syetem (LME) s avallable for self oot riview, Trafping on 1l

aystem fmprevements and upprades mado aflar indinllation i sondusted vis weh ouBt .

4l po oogdo five client,

Trainiig Sesalon Agenda

. Purposs and Function of CRISCOM |,
Overview of Features '

3. Programe
a) Create a Program

N—'ﬁ.

b} Modlfy & Program ' . .
) ﬁ!

4, Contaots (If cllent ls veing Hosted Database)
. @) Craatng Cortaols '
by Modifylng Gontacts .
o) Deieflng Contaois '
"d) Searching for Contacts ' '
8} Cresiing Comaot Quary
i Creating Contect Group
B, Mapping (f ollent is using this featira) .
a) Creghe Map.
b) Moclly Map
8 Campelgns
a) Ad-Hoc Campalon
k) Review of Data Bource Types
o) Aotlvate Ad-Hog Campalgh
d) Review Create Campelgh
7. Repelve Test Cali(s)

B, Review Campalgn Activation’History
4} Explain Reaylis .
, b) DrliDown Furiher Informatior
b, Reporis-
&) Summary Reporis
by Create Reporl
¢} Run Reporl
0, Accourd Actlvity
g Program Informeation
b Cempalgn Statua
8 Inbound Aativity
dy User Activity
1, {Jaers
a) User Types
b Change Paseword.

12.08A
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Grisls Communieation System
CEHRIERINEATRIE

Customer Service Phliosophy

1 Cortury's bustomor servine pldlonpphy Js slmply ke provide olients wi th

Trgnty Firs
world olass sustomor servios ind lechnityl support, avound the slouk, svery duy of

the your, !
TRECE is sommui et to 18 sy misgion-oritical govenmment, public safety, and

"~ highar aducaiion ollenté, Sl s ception, Twonly Fical Cantury has bew
dadiotied solely o bigh-volume, high-spead, ursem wlssommmmications, All
cosapany rsoupzes are enpaged i the sarvics of oxltical communioations, The
company dous noj dnd has newer provided telemarketing [rodvots-or servioes,

. TRGOC muintuing & 24/7/363 envifonmant, Operalions snd taohmioal suppor! siufl
are o eell phone socess and are VPN-ready af home day amd nlghi, so thal i they are

needed aftes howes Haey ate mvallably Jumoadiately,

Tach obien( is assizmed a highly hatned, dedicated Chient Manager as fivs! potnt of
canteot, Your (lisut Manager wilk
"o Prepare full doompertation of the worlings of the sysien,

+ Tl feadn 2 sucand Client Manager on youraocount.
o 'Trafn your staff, ,
o Inform yon of new produot updates, .

a
»
&

L

Provide aseiatanes whan needed,
Always be evailable by phone dndng bnsiness hours and oot call 247/365,

Be responstble for the an-going sueosss of fhe project and asae your £l

silsfaotion,
Maintaln & productive vendor-olisnf relationship,

L]
The Natwaoik Opexatlons Center (HOC) i steffed arovnd the olaok with highly
seminad tashuleal personel, who ara always zvaflable to provide ssustancs and
The NOC b veached by 4 toll-fiae Help Desk line, which is answered by
wha zre trained smd eupable of tesponding to ollent needs of any kind,

Bupjrort,
live peveomnel,
Ak ay Hwa,

T, i an ametgepoy you cannot access fhe Internaf or our application, you oan oall
Twenty Bt Contury’s 24/7/365 Help Des, who ot

o Agst you in the degign of meseajes.

v Create of record messages for you,

e Launch messages on your beball

The systom drshilecture fnohides iorows lests, both aulomated and manual.

Perioehie updates and continuons testhng agsure Tix Inunediate availability as g euiling-
sdge communications tov), Performanoe relighility is pinintained &y a jroprietary.
system of monlloring, testing purfoxia oo benchmady emd alarss developed over 18
yeuzs of eaperjencs, Multipls red undland geo-dispensed seyvors asowre thal the ayslem
{e nevar dows for maintenanes or testing, On-duty staff are constantly moniloring
s testlng the System 1o identify and vesolve ay potential problems,

22
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Crisls Gommunlcatlon Systarm Tveansty Fhent Cosuiry
. \ LD T e
"Pyaniy Vel Coptney arplovs o Sl toa {uality Asgrance Manager and o CI88P
e e gl 'lmep ﬂﬂﬂiﬁ'ﬂﬂ M -thara '&‘aum'irjr' Adl)’l'fl’liﬂ!ﬁ'ﬂl{'ﬂ"-‘ Asabee B2 M 11 B AREMG e s

Al gevlve, suppor! amd gysiom upgaden or Doprovements are tlways provided 1t no

aogt 1o the olient, '

Sacurity ' CoT
Apphcallon-evsl seaurlty
A uzor 1D and pagaword are requlred to acesss any of TRCCC's systems, The client’s
Syatem Admintaivator meintains sole hoosss o the system’s ool accaunty and
sontrols moass 1o the prodintion syster, Fasswords are ngeigmed by TRCCC, The
2000 wepbay et Ie nped to administer and record mesanges jg 8lso 1D mnd pagoword
-« protuoted with randomly generated pegewords assooiated with enoh progaam,

TROCE continneushy monitors ol online activity, yelated Yo s systams and gulokly - 5,
' identifion nteropts 10 aooeds any pail of lis sacure systers, AL IP addresses and
gystern nvigation i raemdterad and Jogged, Twenty First Centory’s network slis
bahing a (ISCO-based firewall and s ineccosslble th unanthorized vsers. The
appHoation and datbase has 2 nop-routable TP adirees aud the system {s montored ©

24 hows v day 7 deys a week 365 days o year,

1

Databasedlovel pasutity
Clieut duts sscurdty 18 & primary foeus of TROCC, 80 we not only desipned our

gystem with 4 sexles of securiiy cheoks but we also employ SSL 128 bit enarypiion
thwoughont the gyatam and e tranemission of user logons is encrypted over HTTPS

ngrL 443,

Cliard daln Js storad an 2 secuye Qracle databass, The data is acesssible by the
Databaze Administradion Team only {via eonfighied ayaiem privileges) and it s .

password protected,

TROCE Iy z;lWays mintained thal ongtommer imfemation in confidential and
propadatizy i the olienl. 1 is ooxppany polioy tovel ta dhulge, te-sell or direloss
pugiotner dale lo outside agencles unless directed to do so by legsl anthority, This

aeturance is wiitten dnlo our eonfraots,

Phyaleaf Beourity
All'TFCO0 faoilikies have oard-swipe eniry, Intrusion detection syshems, emoke

deleelion end Fre alavis, Sevurity cumerss monitor all epirances, ntsrnal
pasmgewiys, and enployee patking srens and repord to IDYR, Aconss 10 &1l dala
santers Js pranted only to the esasnkia! date cenfor persoel, Bach month & review of

The actees logs Is condiietad o cheok for any anomalies,

AN aiten havernuléiple fiber optie data pipes pod TIPS apd on-site generation, All
sies have anxdliary air sonditioming systems and compuier systems, All sites ava fire

proof and flood prood’ (being buil onhigh poinis lo respestive areas).

28
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Grisls Communleation System Twarky Firak Goanury
' P LHE T

Highly mined techmical porsomiel are on duty al the Netwotl Operations Cenler 24
hisuse 0 dny, 7 days u wol:, and 365 duys a year tnd oongnily mondlor seeuriiy

+ wopscititnt,

Human Resolrees . :
TR smploye # Al lime CLISY and SOCT Coriified Ssourity Ad IV

“Fwienty Firsl Contury teuaian Hy momltors onployoe perfirmunoe. by order Lo bk antify
and ot quality employees, TRCCC mufutains a Subslanoe Free Workplacs and
provides sn Braployes Asslstinos Program, All enaplayees indergo buokgrovnd

cheaks prior to hire.

24
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GCrigls Communlcafion Sysiem ’Fwant;r Firap GeniLry
BOMHRE s,

Pricing Cverview . . .
Crisls Commanication Sysferm Non-GSA Prielng (Unlimied Usaoe) Opflon -

Anag)] Teaiurzng ool

Mapoing update (Couan) ' 3878 /no0nty ")
Map penvoding/databass load oharge . E109/Bour 2
Cuostom programiivg ahnge $1728{Howr )

Kl TRCOC profils tatabsase hosting foe (for reoords in erosss pf 10,000) | 50,005 ranord 3
Touding cogl (G sxea ofiniial waing) #100Mhour 4

MNelems .
1 For updates more tian onos every 12 mordha, Ona (1) ennusl mapping updete Included in annual

racuing nos.
2 Ghanga for gencoding requester by oliand in excess of ai flmes per year, Guareny geocoding s .

Incedac] iy annua) inplienanoe foe,
3 Applee to employen database,

4 Moy oted In additen ts iravel expennss bliled al 2ol cogl,
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COUATY OF MONTEREY AGIABMINT OB EACK RASTONAL, SRR YICRS
R MORE THAN BTI000 '

: Mmmmgnﬂagmmum{naﬂm deviney | .

. payable by Counfy

' pommanoe Worl;

eamant {"Agrestmant™) [y e by and barweon the {5{;1;1113' of Mbﬁtﬁ'sy, tt- -

"Tis Profecsionn) Strvesy A
poliioa) subdiyision of e State of Caltiforniz {herelnafior *County”™) and! oty el Cenbars
e ] o ilir of T Tyt Centory Comprtmioations e, , (hereiziebien

20 okl y At P wenke
SCOINTRACTORY, ’
T, aowsideiion of fe

dollows:
. §RRYICTS TO BEFROYIDED, Ths Courty boreby sngagen CONTRACTCE: b pérforsm, Bad
tys morvices depoibed i Dxhlbit A I oonformity wiih the e of

CONTRACTOR horoby gnea fo perfoxn,
yoy ave gownrally deperlhod a8 follpws ,
Crlai |& & bostad telepbeny-merzenyy *

{hila Agremment, The sary
anvitger to provide Unlvaen] Lol & ompicakion Systom sovless which
s {lroy ghous Morterey Qoyity, for dalivery efrubo health bud sefely

WULCR &
'
)

nfupsnaiion vie 1
Clovnly shall pay the CONTRACIOR in posertiancs seith thé Hoyment

9, PAYMIENIS BY OGUNTIY.
provizions set St i Huhit A, sileot to the Hmitatlons st

+ip CONTRACTOR. vradder this A gresment ehall not
4, TTHRM OF AGREEMINT. The term of thls Agreement g fom_Julv § 2088 4o July 72009
nndesa gooner fermased puant % e i of this Agreememt, This Agreethent Jg of no foroe o7 gffuct Lnii]
slgned by both CONTRAGICR and County wd Witk Govety sgaing Jesh and CONTRACTOR may nof!
tafore Colirly igns hlk Agresinent, S . .

seosed fha it of §250,000,

fre] oovename sud conditlos sot forth 1 tie Agrewwsnt, The prrties ﬂ.g:‘lmu o

Forth in s Agreoment, The tote] dmonut

dr

3

4 ADDITIONAT PROVISIONE/EAEIBES, The Sollowing atached exhibits e $nootparated hovein by

referanas and oomatiufo 2 g of this Agrecment: .

Bxldpit A 3na;g»psz}-mmﬁ’Q;vmanf.I‘mzisms

1

Meiblé oo Cormamnuntvation Byabon Propousl Fxaphed ox Mundevey oty Julp 2008

5, PERHORMANCE STANDARDS: -
ACTOR, end CONTRAGTUR'S agents, omployess,
greement are iralmed, geovfing T haduniry stentiard,
6 prcform s work and delivey fhie servioss raguived wndwr

uxperionced, sompelent, a1 appropriately Yosnsad &
(e A grecment. wad o ot enployoes off iy Comty, of femanciaty Tty of 2 employee of the Cowaiy.

508, CONTRACTOR, It agents, m;:g:lmyaﬁi:,' il suboonbasions shall potform afl wosk o a safe and
il poamney and b conplisice with w1 apploabls tewe and sepulations, Al woik perfommed vnder fide
J oy supervised by Heansed pemonne! ghall be pexformed in

Agroement that Js rugued by Jow 0 be parforms
aoanzdanas with auch Hosnaing regiivervents,

800, COMIRACTOR wartanks ihat COWT
soboontrackors  perfoming sryioen oder this A

*Approved by Counly Boare of Bupepvisors on July 6, 2008,

1af® Colyretor Tweniy Firel Coptury Criie Commusioniicns

B8/ ovar 860,000 '
Vil 16 Hanwed Ampiind; S250,000
Reapizition or PO §1
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503, CONTRACTOR shell duraish, ot #is oven Emmanse, all materils egnipment, amd pemecpmi] NBODEERTY
to-varry omt Vi terms of this Agrecment, sxoept B ntherwine apooified in thls Agreement, COWIRACTOR
ghall mot nes Clomity prexalsen, propevky (roluling aquipment, dnalrasneris, or sopplies) b parsopoe) for wy
prapese ofhr thindp fe perfumsnos ofdts obligations waderiids A groement . T

. & PAYMENT CONDITIONE,

L g0l CONTRACTOR shall bt fo' fhe Cosivant Adwinletraior it hiyolos on a foxm saceptable fo

* County, I not otherwise apoctfiod, the CONTRACTOR, tup subnil s Inoloe pariodioally or at tho
sotiplefian of servioes, bt i eny svend, nob luter fligrn 30 deys.afier ogmplation of services The levolde shall

go foufh T dnionsls dlzgmod by CONTRACTOR for the provions perlad, tgdher with a tentitved bnuls v
iho pomrls olamed, and ok ofhor informution pertluent t0 the tuyoles ag the Clomnety mnyr vetdd, The
Contmot Adnrinlaonior or e or ber designes shall oxrtbly the involos, elfher in the recuenttd smonnt orin pyh
ofhcir snovnt 2 She Clonmty spproves i confbrmity whh this Agroement, and shall promptly slbmb sudh

. fiyoion fo the Cotnty AndiionConizoller for pryment, The Couely Andiion-Conroller shed] pey fhe mmouit
pextifled wifttn 90 duys ofseveielng fhe etifled inveios, Lo S v

5,00, CONIRACTOR shall not recetve fskmburmoment fot twvel expunoes umless pob forth i thls
Agtoambit _ ol ' i

7, TERMINATION ' a : .
01, Trelng fh torm of thin Agyoemmend, the County may termiinath i Agroetent or amy menson by .

ghving weliten notlos of tehlnation o the CORTRACTOR 8t lenst fhiviy (30) deye prior o the affective date of ..

T fap ayewt of anoh termination, the 3

tereninion, Hach sofios shell set forth the effenilve duls ol fermadnatiog,
motunt pyable nnder this A prpemont sl o rodinond i propoution i e servioes provided peior to the Aate of " W

Seorainaton,

for sooll cmuse sffsotive infbadistely wpon "

hlkz, Tho Clomty muy sevsoel wad famrinatn fhls Agrsement ;
fullore of CONTRACTOR fo pearform the ., +-).

wltlen notlos %o CONTRACTOR, “Cood espy” duohden the ) €
e mpnner provided nder this Agreement, 1 Connty terminates this

requized sereices 2t fhe thme and in
Agrooment for good canse, fhe Clouly mey be relleved of thys * pepment of ‘guy copsfdeation to
CONTRACTOR, ond the Clowdy may groosed wifh the work in my wnainter, wiieh Couty doawna proper, The
cost: i fho County ghall be deduoied fom sy sum dus 1 CONTRACTOR. puder thiy A grosmes -

exed hold haumdess the Covedy, s

g, TNDEMNTICATION, CONTRACTOR ihall indemuify, defond,

offiosne, agntz, md cmployees, Bom end pgaivet ol ond alt clabms, Hubilitles, and loosen whatsosver
(inclnding damages o prepedty and injures o o death of prrsous, ogmt oosts, gnd reasonable rtlmoeyy’ feos)
pooumtog o remlifng to any and afl pemsons, foms or cogporationd Fmifiing of mupplying wodk, services,
vptteniuty, on supplse in connection ith the perfbrmmos of fidy Ageement, and from py and afl claims,
Habities, end losses nowuizing o rourtliing to any person, Tom, or sogporation for dnmags, injury, or death

‘azlsing out of ar eoneied with the CONTRACTOR'y performance of fiis Agresment, wnlsas such olaims,
Hainitilen, ox Tocses atlse ot of fae eole negligenos or willtal sunpnduct of the Comnty, YCONTRACTOR'

porfmsnee” felndes CONTRACTOR'S aptlon. or dosofien ang fhe action o ineeton of COMNIRACTOR s

afficers, exphyyoat, agents and subsomiraatons,
Lahlity ndey fhis ooittroot shall Inot exoesd ten miton, dofles * '

0 TIARILETY, The CONTRAGTOR'S fotal
(51.0,000,000) for olatme wder penoral, Hability, snd fivo milien toThin (§2,000,000) for olatms arieing fom

srrony and ondeslond, * \

2088 Conitasler: Toeuty Hlest Cantary Crlsls Covmtmioations

P84 over 500,000 J
” . Mook b Bxtooril Ampurt: S250,000
Teonuialfun or PO b
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40, INETRANCIE,

AL ke e w
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1001

" Comy's Pusbupng Mimager, .

00

e asmbet genlirbng: thes soveige a8 Tegul
vosondad by e dnsneanoy aavtler ghall asepmpny the o
or pbiedos regerding all ppHouble”

e nnnﬂi’tlm;n fmd

L1 e verlfienton of sovarage shall be
" wlems cithorwlis diveoled,
" inder fife. Agramient

This spproval of feuranat diaD poithier relieve nog decyeags tha |

AN e v— -

et arnrma s wyd (e e o vane

depon of G :
Por to comnenoement’ of fidy Agrosmen, fhe Comiencsey shall provide a uegrkifioage. of

artifionte, T addition the Comehdior ¥t

K]

yoquéet’ dhull povide o neitisd onpy of the poliay
s apypiionblo to The Comny's ghln zod vernpiins wader tite polioy.
stjolion ki Procsed” wifh the. worl(

Tho Conbestor shell pot receive 4
fmpaanos hae bpay

) # haz Otatned all faemance roguired nad andh,

approvett by the Conuty,
" the Confractor,

Al oovesge's, seoept ARty
‘siyphabetio and fingrioisl slzs cutegory Tating

Rest's Koy Rafng CGuide or 4 ommpimy of

of not Tee fhan A~ VIL,

mwww}fm Without limitlng COWTRACGTOR's duly to indeymmify,
CONTRACTOR shall mafindn fn affest thooy .

pollsies ot fusmnoe with the Jollowing it Jiunbis of Lability:

¢

" Copopmtotal gototal Tty fnsizapoe, :
o, Peppongl Injnzy, Conirantnal Liwbikity,

Coypwnaolg] persial Hebil ‘
Ancinding ooversgs for Bodily Eyfary and Proparty Drmage, B¢
Prodmots end Crappleted Opevalions; wikh

Boadfornd Prapaty DEage, Togtependent Confiaeios,
Tnfury and Properiy,

a combited shugle Bt for Bodiy
OODERISNAL,

Depnagre of i I Tha, 51,000,000 pex

Il

] FixemmptiomModiioation (fmutlontion einched, subjest o sppraveal).

;Jiiw%nasa antomcbiio Haity Jngurancs, covedng all motor vehlolns, inaluding ovened, Ieased,
oviding servioos under fis Agroamert, with a connbianng

nan-owed, and kired velriclas, e in
Dumege of wot loss #ham $1,000,000 per ooouyrencs,

+ whuprlo Vst for Bodliy Infery gnd Proparty
1 afiaohed; mibjent to approval),

(] B emyption/iodifoation (Taattfisatio
Wepiear' Compusziion Tnsgnee, i CONTRACTOR amploys o 1 the pecfmmice of fhis
i Cattfommi Laber Code seotim 3700 and with Brployer’s Lisbitity

A ghonnes, i aonprdanon
Hmite not legs fhan $1,000,000 sash porsen, 11,000,000 sech sooldont snd 1,000,000 sach,
digense, ‘ . .

ubjeatio apptoval), ,

(3 Bxmptionidodificetion (st ontion athuobed o
Profassional Hability ingurance, 1 raguired for fhe p

flioge priscus mufiorized by a loensa fo angage in &
Colifornia Brsinoss and Profesalony Code), b fhe amowat'ol ok Lo then

I'EDfS’

rofesulona] servioes belng provided, (e.g.,
businest or profession yegulated by the
1,000,000 prr slaim

Ooatavtor: Tywonly T Cantory Cilole Communiot Ren
ol fo Hroesd Amount; 5250000

PEA s $100,000 .
eqvialtdon or PO &

wd hevshy ng hoen obxsined, Individua) exdoveatneni -

sont fo the Cowmry’s, Cosacte/Purchestug Daparkmant,

Jalbsllfty

ol o faed by sxtpanies ke ol  entant poiog. bolder’s
ancerding to the ourenf -

aque) Enenciel sixbiliry that is gporoved by the,

hout the torm of fhis Agreewent 2 policy o

' dnoinding bt not Grntted' 40 precuiess and opetatiens,

vermg, v




and §2,000,060 in the asgrogats, fo cover Hehitty Sor malpinolios or et or pmlsrions made
o vomise of repdectng professional sevvione. I profsdons] Hehiltly dneatsmos fs wiitiom on 2
“ofalmsmede® besls Toher fhan ev poommence bads, the CONTRAGTOR ehall, upan the
enrplntion cr emdlfer Ssminatlon of s Agreoment, obian extended Teporting ovvesage (el
aoverage™ with the samme Hability Jmite, Axy ench tefl covarape ghall conthme v of least flree
yoma followlng the expiration or o fodnation of his Apreement, . ,

L) BxemptionModifontion (Sankfication aitached; subjeotio spproval,

10,04 Othor Jusmpange Raduirenents, *.
" Al insznos equived By This Agroement ghall be with a company acespiable to the Conmiy amd |
Inened and exented by g adwmitied inytrer pfthepd T Trangach Eneiance bocnons i the Siats
of Clalloraia, Dishesy othérvelu peoified by this Agrasmu, o} smoh, Bogrance shell be wabtien od
o, pecizrence baste, on, 3 e pofisy 1§ mot wrdifgn on an cosENCE ‘banln, gooh polivy whits the |
ooverage required hevein dhall oonthe dn effent for o perfod of Hhres yemn Millowing the dade
- CONTRACTOR, complatns Hi perfoithan of dervices under thip Agresment, _ -

Baoh Habifity poltoy shall provide tat the Couedy ghall bs given active i weling at lenst fhirly .
days fy sdvanoe of auy endorpad Tecuotion fn coveragn or fimit, cenoslintion, or infetded oy, .

senoval heteed, Hash, palioy shel] provide soverags Jor Contrantor anl adlditionel dnsmec withy.
17 auy, perfouning wovk wnder thit Agramnﬂn’c‘,’{i,.., o

" mempout fo wlstme aviging fromg whoh dhbooniraoios
Sonts of inpurence fom each swbeonimoior showing sach ™

or b ponoppered by & oot
srboonizanter ey Fnutionl inmrance coverage fo dhe above raquieimdaids,

Comomarail gomeral. Habidity and outoraobile Ml polleles shall provids an gndorseinsr
saing fhe Cosnts. of Mowigren. i a/fineny, omans. o oy o Adittinngl Dsiiress with
e : riging ol of fhe CONTRACGTORS wark inouding onsotne and completed
overations, aud ehall futhel, Lo ol quch wranoe Ty 4o Ky SUNGHos ¢!
salfinence piduiainad b, the LD GRG thet the fnppanad of Sae ddiitional Jstreds shall
i b oalled T upeon_to_apntibute fo_a Yooy aovered by the CONT: 28 mwanoe, The
sarrarboad anclovsement o oy Compar ool Cranered Addtional nngred $5 X80 Form CG
20 37 10 0F (2000), The remitred

90 10 138 gr CG 20 J0.18 0 i bomgleps ot O 30 37 10 0

i do Ansiomoble dgsiona] Basured endorsement it JEQ Jors C4.20 28 02,99,
Ploe to fho mxeantion of thls 4gvesmant by the County, CONTRACTOR shell £le pertificatos of
fnamance with the Conwly’s onnizact adnoishaion andl Clomnty’y Coonfpaote/Purohesing Division,
showing fhat fhe COMTRACTOR ben in effert tha tnemrmpe vsguiced by this Agreernant. 'The
CONTRACTCR, shall fle a aew o mmandod oeriifioate of fusmmnoe witld. fve calandar days
after muy change io mads In auy muszios polioy, swhich would slter the inforostitin on fhe
aeyliflonts Shen on £lle, Ancaptnn of approval of nsuxanos shall & no way modify or changs the |,

spdermmtfioation clampe it this Agroement, which ball continte In il forse aud affot,

CONTRACTOR whull at 2l times duelng $he form of this Agmerment mamintahe fn fovos the
inanvimes coveraze mquired wnder thie Agveesnent and shall ssad, vrithont demand by County,
annl oortifioates to Coumty’s Conftact Adudndstrator and Comdy’s Conleaots/Trrahastoy

frad by ihe expistlon dule, Covmiy fhall notily

Dlvigion, . F the certifioate 1 not rece
CONTRACTOR, and CONIRACTOR shall have fve oalendar deye to send I the owiificate,
evidanotng =0 apas n covarage durlng fhe faterim, .;E?ai!uru Iy CONTRACTOR o melniain sunh

4 of9 , Comlyactors Tty Fhest Contry Cilsla Conmatindontions
' ot to Bronaddmovnt $250,000 .
: Reguisltion e PO,

PEA ovor ¥106,000
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inaranos o s defii of Hda Agracimons, whieh entiler Covtty, A de solp disrstion, Ju tsiminale

s Agrsom! fmmediately,

102 County Roomd,
Cownty auy Conty roncrss hioh CONIRACTOR woed or moetved from Coneey

105 - Halninmee ofReoors

. 11.04 Angs

12, HON-DIECRIMINATION,

4 vvor §100,500 .
Reguiatifon ap PO

11, EECORDS AND CORFDENTIALITY,

LOTOR s i offionrs, employing, Agendy, and suboomtzantorn shall
i, wats, and Joval laws, whioh provide o fhe ooufi denrtintity of

CONTRACTOR shall mot dectops any opmfidentis] vaocndy ot othey

onnftentls) iwonation zmoatved frass the Conuly ar prepansit in somsestion wetth The petforne :

of b Agreenwaf, waloss Gy apacificatty pevnty CORTRACTOR S disclons wuch xesords or
... informadion CONTRACTOR. shall promplly tegnmady do Coonly amy gnd a1 requests o
dielosus of iy sich oondidentlal rsuoxds or information, CONTRACTOR aball mol viee amy:’
' ponfdontial idwmation gated by CONTRACTOR dn the pocormansy of this Agreoment seoept
fot-tho sole pupnse off aexryring ot GONTRACTOR’s obligutions vnder thie Agreoment, - o
When this Agroenent spios or fenuivates, CONTRACTOR shell xeturd fo
to peforfa;
B A

10,01 Confideutlobly GONTE.

ooty wih aiy and all i
yeonsda gud ofer mformation,

. servioeswmderhls Agreement, a
CONTRACTOR ehall yrepere, mabttal, aad provarye Al eposts and
yoporcs bty be raguined by fsdeu, atee, md Covnty yiles snd segulations zaladed to servloes
. practormed pady e Apreement
Yomst fhres ‘yews afted Yeoslpt of final payment tmdar This® Agroempnt, ¥ auy Wigstion, olaim, &
negdtiation, milk exoeption, or other autibn Telating fo this Agresment s pending ab the end of the
" Hves pour periol, thon CONTRACTOR bl ofal s reootds wtl sch acfion e resolved,
o it and Augit o Recopde,  The Conugy shell have thi il i reaToine, mondtor aad i
all rooords, doments, condiifons, and acthvitios of the CONTRACTOR, and. lis wbeomtaslon
related 3p servios provided wnder this Agresmaal, Plomant % Govenaznt Cods seafion B546.7,
11 this Agronmat fvobven the expenditeta of ko Fmds hn exeosn of 1 0,000, the perties o this
Agropmett mpy by Bibfact, at Ehe xeguest of thy Covaly or a8 pus of any st ol the Counly, to
fhe enaroination whd andit of the State Avdli peptwlaing o matiers sowneoied with the
perforzainoy of fils Agrsaent for & poriod of ihrep yenss afer final pryment noder” the -

. Agreement,

jong,  Connfy shell have a royaliy-fee, wiwlsive and foreveoabls licenss o

146 Royaltios gmd hivent '
and upe, and evfhorize ofhers to do o, ulf orlginal computer programi,
grawings, and other works of similay napore

reproduos, publlih,
wilfings, oomnd wordings, pictorial seprofuniions,
wodieed n fhe wess of or vnder Hho Agroameal.

!
rontexdal withonéthe rloy weftien spproval of Coundy,
Dnlng #ho. porformancs oF s Agieeriont,, CONTRACTOR, and ifs

Ty dinorfzninate agatrat anp pexion beqanse of race, refigions oreed, solor,
ol digabiflity, wuedica] condition, meriial ming, age

CONTRACTOR shall ol publish any suvh

svibooneatons, shall ot nlawd
sez, antfondl axfgin, aueesir, phyeion] csabifify, ment
(over 40), or sexnal ocioigation, either i CONTRACTOR's explageent mectices 62 in the feniching of
yervlose % rooipionts, CONTRACTOR. shall enswrs fhal the aveloation and tresiment of its cmployees and
applioants for sxoploymenl and al] potsons renaiving und pcmenting serviess azs free of suah dissrimination.
CONTRACTOR i any subeontrastoy shall, i the perdormanes of tis Agroement, fully oumply with all
fuderal, siais, and Jona! Jawe and regnlations, which probibit disurieritation, The provision af sorvioes

Suld
Jot 1o Enossd Anont: $250,000

& CONTRADTOR sheill matatain moh resords freaposiod of at,

. Comratay) Tyonty Fival Contury Origle Cormmnuntosliona




dmanily or seologively tv sook farge population a8 mey be deslgnied in fde Agtomnont shall et be

daomed to be problied dpeshninailon,
19, COMPLLANCE WITE TERME OF STALD OR TEDHRAL GRANTD, IF s Agreement hea been o,
will be fmded with monlos 2eontvoed by the Congly punsnam o p oontinat with fhe wale or Foderal
CONTRACTOR will vomply veith 21 fhe provislons o sid

governmment dn whiol: the Conmiy {z Tte gramtos,
ooutust, 1o the mdent applivnbie to CONTRACTOR as o pubgranten tmdoer said oontrach and ‘said

Jproed
0 Ul sty a oopy of seld oontzack o CONIRAD
C 14, INDRPENDENT CONIRACTUR, I the porformanne of wol, dxdes, and obligetiope . ynder this |
Agreeaent, CONTRACTOR is ab all tismer acilng and performing ag = indepmadent soniraetor sod not aa
an, pployes of the Cousty, Mo offor or obligatlon of pottnnent emplogment wifh the Cohmty by pariioular
oy depapizent or aeney ds fntonded in auy zmannsr,
. wgivian of fhip Agresment o feckive from Counly g £
gick 1ouve, wacation, yelreront haiefls, wotle:' compansation covaage,
CONTRACTOR shall be sololy Hable for wod obligated to pry dhsotly el applioatls faes, dostudlng .
+ fodern] and ke doome fmees amd soctal secyrlly,

Apmeernerd, In coznegilon
Brom sy wnd all Hebiity, which County may

15 NOMICES, NoHoas zegniyed wodex i Agsaement shall bo fettvered pensonaily or by fissholase, poatage
4 CURTTRACTOR'S oontract admimsta ot e addvesse Hited below

TOR, stno oot CONTRACTOR,

of muployes benofits inshading but not Hwotted i

o becauss of CONTRACTOR?s faflme to pgt ol ta _aas..’-.--%,

. pro-paid zoail to the E:uuuty an
TOW, COUNER 1, TOR CONERACLOR
Pl 'Yenoviden, Bmexgenoy Servicss Flannes BT@;M@ Dyllay, Contrant Adminlsbetor
. Nmal;b, and Titlo “emto v TH08
1323 Nattvidad Road, Salinas, CA pamos -+ |- g@ﬂugmf@?gfm zﬂrlzwa.v .o
331'..79@.1904 . Al ' 6%442—1?71 6 'ﬂ)d. S'F?dfmw
" Phavs e . Phope .
16, MISCELLANIOUR PROVISIONE. c

RTRAGTOR vepresents that prhaahﬂy s o futérest md sgress 1ot 1o
‘ aoquifrs any ttoost durf the fueo of this Agrestci wliph would disotly or fodrestly couflict
.amy manner o lo any degres wiih te i andl oomplete petformanos of the professicuel servioes

rocguired to be rendersd umder thie Agreorent

16,01 Congtlct of kieyett, COY

16402 Asmondment, This Agrooment iy be pmsndled o mapdified only by m; instrmment n wiiting Spned
by the Cowty and ths CONTRACTOR, : .

GpfB ' Cloniznodor) Twoenly Tivsl Ganivey Crists ﬂmnmmlim;.hium
. ot to Broned Amal: $250,000
Reguision or PO .

PEA overGLIGO0D

loms. skl be deemed A paxt of thiv Agreoroonl, ag though Silly s foxth hareln. Tptm requiast, Clounty =~

ol GONTRACTOR ahall not heootre enttitad by, .
novnanas or disabilly benefie, »

axjulng ot of CONTRACTOR s puforrgence of thie . '
Herewith; CONTRACTOR shall deftnd, indewnify, and hold County hatmles S{ &

e AL ke e T,
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fhsir Agresenst msl be S wiltng snd slgned
of the i and opnditions of Hhis

v tmeret ol covdivions
dilome b this Agrocenent,

1605 Wajver, Aoy walvor of an
the COWIRACTOR. A walver of sy

Ly fisn Counly and
he-atmstn g-at. oo of any ofber trng o 60N

dejreoynant-shil-aol-

3,04 ﬁoum.g_tg' , Tht leem MO TR ACTOR™ o uged v thic Agreepasnf oindes CONTRACTOR
offioss, byouly, and eryployess aliling e
Apregment, | R

el nontlnﬁu‘t:s pextonin ‘ondlor il Agrsement during suy dlspute,

1605 Dianbes, CONTRACTOR,
s gl arend and Subocuipnoting, ‘The CONTRACTOR shal no asly, eoll, ox ptherwino ransfor i
intorost or obllgdions $ fhis Agrembisnt without the prior wliten oonmont offhe Connly, Nons of the
seryvions aoveyed by this Agrasment ghall b suboontraoted withons the prioy warktlen spproval of e

County. Noswiimandiog euy auoh susoonizecl, CONTRACTOR shal} conilans o b liable fondhe
petfronzse of ol requirenychs o thda Agrostent o
ey gond Awigin, Tiris Agreement aud he afglvin,
4 the entest assignable or delegable, -ahy

Comnty g CONTRACTOR vindor fhia Agroeroait
binding npox wé fmwe to e hanafi of the porties und theit

gastens, hodheis,

1607
1608 Cogplimos i piloeble Tiaye, Tho peves hal) cipply bl 0l npjtioeble e, state sud

Yuow] S nd sagulations it pexforming fis Agresmneni, T, . , wo-
ronfence only ond aball ot bs vsed do dndarpret the formg of this

16,00 'ﬁa@;ﬂngs, The huadings are Sor oom
o hpsgoen, :

16,10 Timein of tholsmnoe. Time 18 qu'thf. egsence n zach e 4l o the provisie of this Agm&nmt.
st sl bo goveraad by and dtereetod vmder he awe othe Stats of

161 Coverpips Law, Thie Agro
Cﬂﬁfﬂmi&. . 5! A nte
1612 Non-sroluive Amoement, Thit Agicsment s nomsinafin saud both Conaty and CONTR.ACTOR,
Tho gt fo vzt eith biler eutlEloy D the smme o bwudlar sexvices,

erpiassly reserte
168 Comptrootion of Agreenasid, The Comty me CONTRACTOR ng;'ﬁa fout mach pasty hag Dally
partivipated in th seview el vevigion of this Apreesnent aod foaf any rle of gonslrastion o Lhe’
wlfoof That mublpaiter ave do, Lo pegclved npulast the dwnfling prdy shall not apply in Mo

any amendraont jo fhis Agreement,

intotpeointion o flls Agrensct o
somted dn T GF wmme oownlerparkt, eaph of whicl shall be
sor eball conytifute one and the enme Agresment

1604 Counterpirte. Ml Agroamunt may bo ex
+ deopetl an, priginal, but o3t of vehich foghil

1605 Aaboddy, A adividnal exeouting s Agtoemsot on behalf of e Couply or the

CONTRACTOR soyraveits and wamants henaly that be or goe s fhie regquinite anthorliy to enter
imtp this Agroomet o Delmlf of suh parky snd bind the party t e terins and conditions of this

Apreament,
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1616 Iotegatian, Thle Agroament, dnolading the enthilsltn, tepmasent fhe eptle Agronoent betweon ihe
Coniy snd the CONTRACTOR ity roapeot to the aubfest matier of this Agroement snd ghall
mugexsice T} pely negetistions, repreaeniating, of sveoments, atfhey wiiten ox ool between fhe
Clotsgiy and $he CONTRACTCE, a8 o the ffactive drie 0 s Agroprmend, which dethe date-that the

Clomty signe the Agaernot,

"16.!,7‘ Tnterprotation of Gouflloting Proviglons, In tho event of any coufiist or immilsistmw:sf betwenn the

provislons of flis Agrekiment ad the Provistone of avy aehibdt or ofber niichmmnt 0 thdy
v  Agroement, the provislods ofthiy Agl'ﬂammiﬁ‘shaﬂ preval] and covtral: , L
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Daparingat Mesd (i applicable) :
I {Sinotuys bF Chaly, Proclden, or
Yiow-Fiouldentp - .

- Vie Breeident

o :
" Board of upervisors {if appHonblo) _ Matod pod Tidle .
' Dater + " "] i f-’i’?‘pfﬁ (o ha

Dijer

25
e

Diato: .
Agproved 25 o Forn .
. . wis/Connes] By b-«JQa/Q- A
Diter “p i lp e ) TEarsmive of Seoretery, JRit, Spnratary, GIO,
(i - Tyspeuter or Ames Triamureg)® .
Gorald L, Reberlsan, CODIOFD
. T aod Thls
pli , :
. Tedy 10, 2008

Appiroved an o Lishility Provisiond

Bw
v IR!SILMau&gamﬁnf'
Drufer .

KINSTRUCTIONE: I CORTRACTOR Is & sorporation, fucludling Thadted Habitity and non-profid corporations, the £l
Togat mmas of the oomporatlon dhalt b ped Forth wbove togetier witb fhe slgnetorce of two gpwolfied wifloms, B
fhe mame of the partnsshy shall be 18t Zotth abrys Togather with e slgouinee of &

tp pirctasvand, IF CONTRACICR, Js oontraotiog 4 sm

CONTRACTOR s » putnombl,
graoment on, behall of
end shall persomally slgn B Agrasmnt,

ke whes has anthorfty to sxesnts this A
Tudividngd onpaniiy, s dndivil ghal) et fouth the namat of the ualness, 1 any,
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. EXHIBIT A

UNIVERSAL GRI B[E’UOMMUNJDATIDNS BYSTHRM

Tyrenfy Hin? Daytury Ctiale Commtnioations, LLD Motterah Conty DREE
;‘valtlur“} , s:‘uﬂent'

30 Comunitnl oatione PAMovaY
ol OH UBA 48214 2plinas, 0A 20R0

Enaofive Defe; Judy & 2006

psafone, LLC 15 & whoiy owed abukady of fwnity Piret Danlury

Twiprty Fhet Qeruy Oclsle Cotiined :
)40 8 Twanty Flrei Cardury Belaln Dormmuniostintie, LLG (TFCCC),

Oomratniafeas, Jno. heralnafiar rere
SERVIOER:
All fomtatras and sorvives cegortiiad In Exhiblt &, “eylal Gowunleation Syalzm (ORIBOOM) Propaas)

Fraparad for Monferay Gaunty, DA Jlly 2008°, such &% .
], A ayatom desipried to sippon a unlimite:! ramher of messegs lnbore. (A jessags Inliiater holds
nlgue and |denitfoslon snd i Ane fiwhom geparate Usage reoonds ere melntednach.
A s]gsrsm proiding tuiile) furotionaliy,
Wab aolvation, sentrel and mordtaing,
wofiation oan b by phens, Tk, pager or emall

2:
4,
. g‘ D47 Help Dealt stpport,
7,

*rauo-Bpesoh copablilies.
Prainig zact suppart as tequirad,

Ro(2:24 ;
Tha cct o TFODCYS Unlv‘ar'sa! tilsle Communinglions Systom b §244,720 eciually with & one year .
aprooment, The annual foe Inchides unllatan Ueags, s

o inetalation-and meltsnanos afhp TFCOC's Universal Crsls
Commnloatians Syatam progiaim, s au iravel Fnonpesery, r Wiiard e fnolwred and invalest gt eotusl
oost, Expensee iyploally oo not exouett 10% of tnitelledlun sl mevidy malnienance fees, Btich prpanges
o7 ofhar Jems hid oitided In Anipliel System posf o sesgE and neftfiselion oheryges desorbat helow, s;hall be

tpprovad by Cllant prior o Provida; lsauring stioh axpente,

YERM DI AGBEEMENI .
i Ag'raramant ghall etttematioally ransw for succestive one (1) year perods,

Adeerthe Inftlal one vesr termn,

“The carrac! periut hegine the *Effeotive Dete” Indivated above. Annuel unlfmited system usage end
malntenanes f2aor the seoond end subbagusrk yesie Wil e adjustsd upverd from fhe prisr year by the
Conauar Prioe ke (BP1 .

Tarmination of agreemont e coversd I Seollor 7 of the Professionnl Barvioes Atreement, & whioh this
Exhibil 15 altachat, * .

Durfeaf-prnket sxpanpds olgtod o

PAYMENT FROVIBIOHS, '

With the e of Monlessy Sounty supplisd Q18 tigpping dete, Installafion and sek i cists are Included I

Lha spniil fos, The anned fee will be involoe! vpen exeoudlon ote Agraemeit willh payrent cuie In 80
ity

Any oxpines Inoured for welk rotquastad by Clent shell ba lnvolasd upen Dllesnit alge off of sedsfactory
gonpletion, Ard s dua and payable 80 clrvE after revelpl of Invalon,




