
Original Agreement No. or PO No. (MYA509) 

AMENDMENT NO.4 

TO AGREEMENT 


BETWEEN Health Care Interpreter Network AND 

THE COUNTY OF MONTEREY 


ON BEHALF OF NATIVIDAD MEDICAL CENTER 

FOR 


Shared Interpreter Services 


This Amendment No. 4 to the Agreement (the "Amendment") between the County of Monterey 
("County"), on behalf of Natividad Medical Center ("NMC") and Health Care Interpreter Network 
("Contractor") is entered into with respect to the following: 

RECITALS 

WHEREAS, NMC and Contractor entered into an Agreement dated May 1,2010. 

WHEREAS, the parties amended the Agreement previously on July 1,2011 via Amendment No.1; on 
July 1, 2012 via Amendment No.2; and on July 1, 2013 via Amendment No.3, (collectively, the 
"Agreement"). 

WHEREAS, the parties wish to amend the Agreement to extend the term to allow existing services to 
continue and to add to the amount payable for services provided during the extended term. 

AGREEMENT 

NOW, THEREFORE, the parties agree to amend the Agreement as follows: 

1. 	 Contractor will continue to provide NMC with the same scope of services as stated in the original 
Agreement (MYAS09). 

2. 	 Section 1. "PAYMENTS BY NMC" shall be amended by removing, "The total amount payable by 
NMC to CONTRACTOR under this Agreement shall not exceed the sum of$75,000. " and replacing it 
with 'The total amount payable by County to CONTRACTOR under Agreement (MYA509) shall not 
exceed the total sum of$300,000for thefoil term ofthe Agreement n. 

3. 	 Section 2. "TERM OF AGREEMENT" shall be amended by removing, "The term ofthis Agreement 
is from May 1, 2010 to June 30, 2011 unless sooner terminated pursuant to this Agreement" and 
replacing it with "The term of this Agreement isfrom May 1,2010 to June 30,2015 unless sooner 
terminated pursuant to this Agreement". 

4. 	 Exhibit A to the Agreement is hereby replaced in its entirety and attached hereto as Exhibit A 
- Amendment No.4. All references in the Agreement to Exhibit A shall be construed to 
refer to Exhibit A Amendment No.4. 

S. 	 Except as provided herein, all remaining terms, conditions and provisions of the Agreement and 
Amendment Nos. 1, 2 and 3 are unchanged and unaffected by this Amendment and shall continue in 
full force and effect as set forth in the Agreement. 

6. 	 A copy of this Amendment and all previous amendments shall be attached to the original Agreement 
(MYAS09). 

7. 	 The effective date ofthis Amendment is July 1, 2014. 



IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set 
forth in this document and have executed this Amendment on the day and year set forth herein, 

Natividad Medical Center 

By: 
~~--~~~----~~-----------
Sid Cato, NMC Contracts Manager 

Date: ____..,...",,--_____________________ 

By: -'1 Qc ~-
Harry Weis, NMC ChiefExecutive Officer 

Date: __'i_-_(~_,_(_'_y_______ 


APPROVED AS TO LEGAL PROVISIONS 


By: 


A11tle 

-~~ 
Brauer S:ff&!.PJ $3Ce~ 

Monterey County, DePuty Cowdy Counsel 

By: ________~~~~----------_ 
Gary Gibon 
Monterey County A 

Date: __S-_>_U-_\~__ 

Contractor 

iedl1 ~ld/ LklL/?~/.e~ JhvoJ 
Contractor's Business Name*** (seE instructions) 

Signature j~d::::JVi,e-P,'''drot 
V l /tIl'>7 !t,JltAer.. I MLt ~Ct,,(,... 

Name and Title 

Date: ____--"""::.-.;::=c-~......."-"'-.L-...:._______ 

By:~~~~~~~~~____-==-_ 
(Signature ofSecre ,Asst. Secretary, CFO, 
Treasurer or Asst. Treasurer) 

Date: ,:r-17-/('/
/ 

***Instructions 

IfCONTRACTOR is a corporation, including limited 
liability and non-profit corporations, the full legal name of 
the corporation shall be set forth above together with the 
signatures oftwo specified officers (two signatures 
required), 

If CONTRACTOR is a partnership. the name of the 
partnership shall be set forth above together with the 
signature ofa partner who has authority to execute this 
Agreement on behalfof the partnership (two signatures 
required). 

If CONTRACTOR is contracting in and individual 
capacity, the individual shall set forth the name of the 
business, if any and shall personally sign the Agreement 
(one signature required) 

http:S:ff&!.PJ
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HEJ\I...TH CARE INTEFlPRETER NElWORK 

6400 Hollis Street. Suite 9 • Emeryville, CA 94608 • 510.658.2831 TEL • 510.764.2415 FAX 

AMENDMENT TO THE AGREEMENT 


BETWEEN NATIVIDAD MEDICAL CENTER (NMC) AND THE 


HEALTH CARE INTERPRETER NETWORK (HCIN) 


AGREEMENT NO. MYA 509 


Amendment No.4 - Exhibit A 


The term of the agreement is extended for the period July 1, 2014-June 30, 2015 

Payment: 

No change in the current annual membership/connection fee of $40,000 

Exchange of Minutes: 

UNMC shall be able to exchange services with other participating hospitals within the HCIN, and the 

Affiliated HaN Network as follows: 

$.75 per minute for Spoken Language within HCIN 

$.85 per minute for Spoken Language on the Affiliated HCIN Network - Sharing 

$1.55 per minute for Spoken Language on the Affiliated HCIN Network - Non-Sharing 

$2.90 - $3.35 for American Sign Language 

Contractor agrees to pay Natividad Medical Center for medical interpretation provide by 

Natividad personnel as follows: 

$.75 per minute for Spoken Language provided within HCIN including scheduled 

appointments 

$.80 per minute for Spoken Language provided to the Affiliated HCIN Network­

Sharing 

$1.45 per minute for Spoken Language provided to the Affiliated HCIN Network - Non­

Sharing 

$2.90 for American Sign Language: 



HCIN Scheduled Appointment Center: 

Scheduled appointments: one hour minimum $51 per hour, all usage is 
billed hourly and usage over the number of hours scheduled will be 
billed at the next full hour rate. Appointments may be cancelled at least 
24 business hours before the scheduled time of the appointment with 
only a $1 fee scheduling fee charged. If requesters of scheduled 
appointments do not call during the first 30 minutes of the scheduled 
appointment, the interpreter will be released for other calls and may no 
longer be available. 
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Details Reports 

File #: A 13-101 Name: Health Care Interpre1er Network 
Amendment #3 

Type: BoS AgreelTl:'!nt Status: Consent Agenda 

Rle created: 5/25/2013 In control: Board of Supervisors 

On agenda: 6/18/2013 Rnal action: 

Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No.3 to the 
Agreement (A-12028) with Health Care Interpreter Network for Shared Interpreter Services at NMC,Title: 
extending the Agreement to June 30, 2014 and adding $55,000 for a revised total Agreanent amount not 
to exceed $245,000 In the aggregate. 

Attachments: 1. Health Care Interpreter Network Amendment #3.pdf, 2. Completed Board Order 

History (0) Text 

Title 
Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No.3 to the Agreement 
(A-12028) with Health Care Interpreter Network for Shared Interpreter Services at NMC, extending the Agreement to 
June 30,2014 and adding $55,000 for a revised total Agreement amount not to exceed $245,000 in the aggregate. 

Report 
RECOMMENDATION: 

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad Medical Center 
(NMC) to execute Amendment NO.3 to the Agreement (A-12028) with Health Care Interpreter Network for 
Shared Interpreter Services at NMC, extending the Agreement to June 30, 2014 and adding $55,000 for a 
revised total Agreement amount not to exceed $245,000 in the aggregate. 

SUMMARY/DISCUSSION 

The Health Care Interpreter Network (HCIN) is a cooperative of California hospitals and health care providers 
sharing trained healthcare interpreters through an automated video/voice call center 
system. Videoconferenclng devices and all forms of telephones throughout each hospital connect within 
seconds to an interpreter on the HCIN system, either at their own hospital or one of their colleague hospitals. 

NMC entered into an agreement (A-12028) with the Healthcare Interpreters Network -HcrN for a period of one 
year starting 7-1-2010 through 6-30-2011, in order to provide access to a system of shared interpreter 
services. NMC was allowed to establish a connection to the HCIN secure broadband network and utilize the 
services of its VideoNoice over lP Call Center. This allowed NMC to provide 24/7 interpreting services to our 
patients In 170 languages including American Sign Language {ASL}. A valuable aspect of this service is that 
our staff interpreters can also log onto the system and offset the cost by providing interpreter services to the 
hospitals on the network on their slow or down time. making them more productive. Without these services 
NMC would lose the capacity to provide a qualified interpreter to a large group of patients and would not be in 
compliance with the Joint Commission standards and California State and Federal laws that regulate equal 
access to all patients. It is therefore recommended that the terms of the contract be extended for Fiscal Year 
2013-2014. 

Business Automobile Insurance Exemption 

http://monterey.legistar.comlLegislationDetail.aspx?ID=1444252&GUID=9E64FAFO-9E6... 7/812013 

http://monterey.legistar.comlLegislationDetail.aspx?ID=1444252&GUID=9E64FAFO-9E6
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Business Automobile Liability Insurance requirements are waived for this vendor under this Agreement. There 
Is no risk or exposure regarding vehicles . 

• Contractor does not travel onto County property with vehicles. 

Worker's Compensation Insurance Exemption 

• Contractor is the sole provider of services with no permanent or temporary workers. Accordingly, 
Worker's Compensation Insurance is not required. 

OTHER AGENCY INVOLVEMENT: 

County Counsel has reviewed and approved this Amendment NO.3 as to legal form and risk provisions. 
Auditor-Controller has reviewed and approved this Amendment No.3 as to fiscal provisions. The Amendment 
NO.3 has also been reviewed and approved by Natividad Medical Center's Board of Trustees. 

FINANCING: 

The cost for this Amendment NO.3 is $55,000 and Is included in the Fiscal Year 2013/2014 Recommended 

Budget. There is no impact to the General Fund. 


Prepared by: Victor Sosa, Language Access Coordinator, 796-1612 
Approved by: Harry Weis, Chief Executive Officer, 783-2124 

Attachments: Amendment No.3, Original Agreement, Amendments numbers 1 and 2 
Attachments on file with the Clerk to the Boards Office 

http://monterey.legistar.comlLegislationDetail.aspx?ID= 1444252&GUID=9E64F AFO-9E6... 7/812013 

http://monterey.legistar.comlLegislationDetail.aspx?ID


File ID A 13·101 No. 21 

M'onterey County 

H)8 West Alisal Street, 


1st Floor 

Salinas, CA 93901 


Board Order 831.755.5066 

Agreement No.: A.;12028 

Upon motion of Supervisor Salinas, seconded by Supervisor Parke!, and carried by those members 
present, the Board of Supervisors hereby: 

Authorized the Purchasing Manager forNatividad Medical Ce~ter (NMC) to execute Amendment No.3 
to th6 Agreement (A~12028) with Health Care .Interpreter Network for Shared Interpreter Services at 
MMe, extelldfuglheAgreement to' June 30)2014 and adding$5S.OQ.O for arevised total Agreement 
amount not to exceed $245;000 in theawegate, 

PASSED AND ADOPTED on this 18th day ofJune 20.13, by the following vote, to' wit: 

AYES: Supervisors Al"tllenta, Calcagno, Salinas, Parker and Potter 
NOES: None 
ABSENT: None 

I, Gail T. Borkowski, Cled, ofthe Board of Supervisors (If tl!~ County ofMonterey, StateofCaliforoia:, hereby certifY that 
the foregoing Is a true copy of an original order of ~aidBoard of Supervisors duly made :and entered in the minutes thereof of 
Minute Book 76 fo(ilie mcetiJig on June 18;2013. 

Dated: June2S, 2013 GarJ T. norlcowski, Clerk ofth~ Board a/Supervisors 
File Numbc·r: A 13·J01 County ofMgnterey, State ofCalifornia 



Ol'lglnal Agreement No. orPO No. (MYA509) 

AMENDMENT NO.3 

TO PROFESSIONAL SERVICES AGREEMENT 

BETWEEN Health Care Interpreter Network AND 


THE NATMDAD MEDICAL CENTER 

FOR 


Shared Interpreter Servic:es 


This Amendment No.3 to Professional Services Agreement ("Agreement"), dated May 1, 2010, is 
entered into by and between the County of Monterey, on behalf of Natividad Medical Center ("NMC"), 
and Health Care Interpreter Network (Contractor), with respect to the following: 

RECITALS 

WHEREAS, the County and Contractor amended the Agreement previously on July 1, 2011 via 
Amendment No. 1, and on July 1,2012 via Amendment No. 2; and 

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to 
allow for existing services to continue; and 

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the 
Agreement because ofthe term extension and the amount payable for services rendered 

AGREEMENT 

NOW, THEREFORE, the parties agree to amend the Agreement as follows: 

1. 	 Contractor will continue to provide NMC with the same scope of services as stated in the original 
Agreement (No. MY A509). 

2. 	 Section 1. "PAYMENTS BY NMC" shall be amended by removing, "The total amount payable by 
NMC to CONTRACTOR under this Agreement shall not exceed the sum of$75,000." and replacing it 
with "The total amount payable by County to CONTRACTOR under Agreement No. (MYA509) shall 
not exceed the total sum 0/$245,000 for the full term ofthe Agreement". 

3. 	 Section 2. "TERM OF AGREEMENT" shall be amended by removing, "The term qfthis Agreement 
is from May 1, 2010 to June 30, 2011 unless sooner terminated pursuant to this Agreemenf' and 
replacing it with "The term ofthis Agreement is from May 1, 2010 to June 30, 2014 unless sooner 
terminated pursuant to this Agreement ". 

4. 	 Except as provided herein, all remaining terms, conditions and provisions of the Agreement and 
Amendment Nos. 1 and 2 are unchanged and unaffected by this Amendment No.3 and shall continue 
in full force and effect as set forth in the Agreement. 

5. 	 A copy of this Amendment No.3 and all previous amendments shall be attached to the original 
Agreement (No. MY A509). 

6. 	 The effective date ofthis Amendment is July 1,2013. 



IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set 
forth in tbis document and have executed this Amendment on the day and year set forth herein. 

Natividad Medical Center 

By: k f-~ 
Sid Cato, NMC Contracts Manager 

Date: _---..:.b=--_, }rt'/1,' 
By:~~

Harry Weis, NMC Chief Executive Officer 

APPROVED AS TO LEGAL PROVISIONS 

By: Q,r3~~ 
Anne Brauer 
Monterey County, Deputy County Counsel 

Date: 

ApPROVED AS TO FISCAl, . 

By: ----~=-+-_AkU__"-"'---~ 
Gary Giboney 
Monterey County A 

Date: __J-~~~\)f-----,-__ 

Contractor 

Signature ofChair, President, or Vice-President 

Date: t/-I. / / ') 

Date: _~tf:r---/;...,lv_/_I=---..lL-_____ 

***1nstructions 

IfCONTRACTOR is a corporation, including limited 
liability and non-profit corporations, the full legal name of 
the corporation sholl be set furth above together with the 
signatures of two specified officetS (two signatures 
required)_ 

If CONTRACTOR is a parmership, the name ofthe 
partnership shaIJ be set forth above together with the 
signature ofa partnor who has authority to execute this 
Agreement on behalfoftbe partnership (two signatures 
required)_ 

IfCONTRACTOR is contrw.1ing in and individunl 
capacity, the individunl shall set furth the name ofthe 
business, ifany and shall personally sign the Agreement 
(one signatllfe required) 
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Details Reports 

File #: A 12-041 Version: 1 Name: 
Health Care Interpreter Neetwork 
Amendment #2 

Type: BoS Agreement Status: Consent Agenda 

File created: 4/24/2012 In control: Board of Supervisors 

On agenda: 6/12/2012 FInal action: 

Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No.2 to the 
Agreement (A-12028) with Health Care Interpreter Network for Shared Interpreter Services at NMC,Title: extending the Ageement to June 3D, 2013 and adding $60,000 for a revised total Agreement amount not 
to exceed $190,000 in the aggregate. 

Attachments: HaN Amendment #2 Leglstar, Completed Board Order 

History (0) Text 

Title 
Authorize the Ptlrchasing Manager for Natividad Medical Center (NMC) to execute Amendment No.2 to the Agreement 
(A-12028) with Health Care Interpreter Network for Shared Interpreter Services at NMC, extending the Agreement to 
June 30, 2013 and adding $60,000 for a revised total Agreement amount not to exceed $190,000 in the aggregate. 

Body 
l,lliCOMMEtfJ!ATION: 

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad Medical Center (NMC) to 
execute Amendment No.2 to the Agreement (A.12028) with Health Care Interpreter Network for Shared Interpreter 
Services at NMC, extending the Agreement to June 30, 2013 and adding $60,000 for a revised total Agreement amount 
not to exceed $190,000 in the aggregate. 

SUMMARY/DISCUSSION;: 

Joint Commission standards, California and Federal laws regulate equal access to healthcare for all patients. Hospitals 
have a legal obligation to ensure language access for their patients, To reduce linguistic barriers faced by many ofNMC's 
patients ill seeking and obtaining healthcare, NMC has formed agreements with Monterey Language Services ("MLS"), 
Cyracom, and The Health Care Interpreter Network (HeIN). MLS provides in-person language interpretation as well as 
interpretation services in several indigenous Mexican languages. Cyracom provide telephonic language interpretation 
services in 170 Janguages, including American Sign Language (ASL). 

HeIN is a cooperative of California hospitals and health care providers, which, through an automated video/voice call 
center system, allows the sharing at competitive rates of trained healthcare interpreters on staff at HCIN's member 
hospitals, including several county hospitals. Videoconferencing and telephonic devices allow each member hospital to 
connect on the HCIN system within seconds to an interpreter, located either at its own hospital or one of the other 
colleague hospitals, ill one of fifteen languages, including ASL. 

NMC entered into an agreement (PO # SC916) with HCIN for a period of one year starting 7-1-2010 through 6-30-2011, 
in order to obtain access to the system of shared interpreter services. As it. result of the Agreement, NMC is connected to 
the HCIN secure broadband network, over HCIN's Video/Voice over IP Call Center, allowing NMC access to 24n video 
or telephonic language interpretatioll services for NMCs patients. During periods of "down" time at NMC, NMC's staff 
interpreters log onto the system and provide interpreter services to other hospitals on the network, thereby increasing 

http://monterey.legistar.com/LegisiationDetail.aspx?ID=1135457&GUID=CFA17B35-6F19... 7/512012 

http://monterey.legistar.com/LegisiationDetail.aspx?ID=1135457&GUID=CFA17B35-6F19
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overall NMC staff productivity, 

It is therefore recommended that the terms of the contract be extended for Fiscal Year 2012-2013. 

Business Automobile Insurance Exemption 

Business Automobile Liability Insurance requirements are waived for this vendor under this Agreement. There is no risk 

or exposure regarding vehicles. 

'" Contractor does not travel 011tO COWlty property with vehicles. 


Worker's Compensation Insurance Exemption 
'" 	Contractor, which maintains and operates the automated video/voice call center system 


supporting the shared interpreter services system, does not have employees. Accordingly, 

Worker's Compensation Insurance is not required, 


OTHER AGENCY INVOLVEMENT: 

County Counsel has reviewed and approved this Amendment as to legal form and risk provisions. Auditor-Controller 

has reviewed and approved this Amendment as to fiscal provisions. The Amendment has also been reviewed and 

approved by Natividad Medical Center's Board ofTrustees. 


FINANCING: 

The cost for this Amendment is $60,000 and is included in the Fiscal Year 2012/2013 Recommended Budget. There is no 
impact to the General FWld. 

Prepared by: Victor Sosa, Language Access Coordinator, 796-1612 

Approved by: Harry Weis, Chief Executive Officer, 783-2124 


Attachments: Agreement, Amendments #1 and 2. 

http://monterey.legistar.comlLegislationDetail.aspx?ID=1135457&GUID=CF A 17B35-6FI9... 7/5/2012 
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File ID A 12-041 No. 29.1 

Monterey County 
16a West Alisal Street, 


1st Floor 

Salinas., CA 93901 


Board Order 831.755,5066 

Agreement No.: A·12028 

Upon motion. of Supervisor Salinas, seconded by Supervisor Armenta, and carried by those metnbers 
present, the Board ofSupervisors hereby: 

AuthQrized the Purohasing Manager for Natividad Medical Center (NMC) to execute Amendment No.2 
to the Agreement (A-1202B) with Health Care Interpreter Network for Shared Interpreter Services at 
NMC, extending the Agreement to June 30, 2013 and adding $60,000 £orarevised total Agreement 
amolmt notto exceed $190,000 in the aggregate. 

PASSED AND ADOPTED on this 12th day ofJIDle 2012, by the following vote, to~wit: 

AYES: Supervisors Armenta, Calcagno, Salinas, Parker, and Potter 
NOES: None 
ABSENT: None 

1, Gail T. Borkowski, Clerk oithe Board ofSupervisors ofthe County ofMonterey, State otGalifomia, hereby oerti,ty that 
the foregoing is a true copy ofan. original order of said 130ard ofSupervisors duly made and entered in the minutes thereof of 
Minute Book 76 for the meeting on June 12,2012. 

Dated; June2.2,2012 Gail r. Borkowski, Cler~ oftbe Board ()f Supervisors 
File Number: A 12·041 County otMontetey, State ofC-aJ;lfomia 



Original Agreement No. or PO No. ( A-l1018 ) 

AMENDMENT NO.2 

FOR PROFESSIONAL SERVICES AGREEMENT 

BETWEEN Health Care Interpreter Network AND 


THE NATIVIDAD MEDICAL CENTER 

FOR 


Shared Interpreter Services 


The parties to Professional Services Agreement ("Agreement"), dated May 1,2010 between the County of 
Monterey, on behalf ofNatividad Medical Center (''NMC"); and Health Care Interpreter Network (Contractor), 
hereby agree to amend their Agreement (No. A-12028) on the following terms and conditions: 

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to allow for 
existing services to continue. 

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the Agreement 
because ofthe term extension. 

WHEREAS, the County and Contractor amended the Agreement previously on July I, 2011 via Amendment No. 
1. 	 ' 

1. 	 Contractor will continue to provide NMC with the same scope of services as stated in the original 
Agreement (No. A-12028). 

2. 	 Section 1. "PAYMENTS BY NMC" shall be amended by removing, "The total amount payable by NMC to 
CONTRACTOR under this Agreement shall not exceed the sum 0/$75,000," and replacing it with "The total 
amount payable by County to CONTRACTOR under Agreement No. (A-12028) shall not exceed the total 
sum 0/$190,000/or thefull term o/the Agreement." , 

3. 	 Section 2. "TERM OF AGREEMENT" shall be amended by removing, "The term 0/this Agreement is from 
May 1, 2010 to June 30, 2011 unless sooner terminated pursuant to this Agreement' and replacing it with 
"The term qfthis Agreement is from May 1,2010 to .June 30,2013 unless sooner terminated pursuant to 
this Agreement." 

4. 	 All other terms and conditions ofthe Agreement shall continue in full force and effect. Except as provided 
herein. all remaining terms, conditions and provisions ofthe Agreement and Amendment No. 1 is 
unchanged and unaffected by this Amendment and shall continue in full force and effect as set forth in the 
Agreement. 

5. 	 A copy ofthis Amendment and amendment No.1 shall be attached to the original Agreement (No. A­
12028). 

6. 	 The effective date of this Amendment is July 1,2012. 



________ _ 

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set forth 
in this document and have executed this Amendment on the day and year set forth herein. 

CONTRACTOR 

Signature 1__---'~~· Dated _':1_1_1_4-'-!(t==----"'_,1._ 

Printed Name fA.,llt1~~. i BPjk04 I itf, fj Title &41"1 ;S..9,h/ if 41'e..:A." 

t2F ts/ ""ftW.-, . cJ- &?/t-f'/ l--­DatedSignature 2 

Printed Name hlt....~i jJ((.,l-J I Title CYI£g!t 'C ~/C.e..-h 

""INsrRUCTIONS: IfCONTRACTOR is a corporation, including limited liability and non-profit corporations, 
the full legal name ofthe corporation shall be set forth above together with the signatures oftwo specified 
officers, IfCONTRACTOR is a partnership, the name ofthe partnership shall be set forth above together with the 
signature ofa partner who has authority to execute this Agreement on behalfofthe partnership. If 
CONTRACTOR Is contracting in and individual capacity, the individual shall set forth the name ofthe business, if 
any and shall personally sign the Agreement. 

NATIVIDAD ~ICALCEiR 

Signature 7lJ! LILfJ Dated __6_-""'_,_?-_-_'=-?-_ 
-~Managt7 

Signature __~--':"'::~~'--_-=-=-='--____ Dated __ ....i_(.:i_I-,-\~""".--__ 
NMC-CEO 

Appro'l'ed liS to I.egality and Legal Form: 

Charles], McKee, County Counsel 

Dated; ,20129l4. 



MONTEREY COUNTY BOARD OF SUPERVISORS 


MEETING: July 12, 2011 AGENDA NO.: 
SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC) 

to execute Amendment #1 to the Agreement with Health Care Interpreter 
Network for Shared Interpreter Services at NMC in an amount not to 
exceed $130,000 in the aggregate and $55,000 for the period July 1,2011 
to June 30, 2012. 

DEPARTMENT: Natividad Medical Center 

RECOMMENDATION: 

It is recommended that the Board of Supervisors authorize the Purchasing Manager for Natividad 
Medical Center (NMC) to execute Amendment #1 to the Agreement with Health Care Interpreter 
Network for Shared Interpreter Services at NMC in an amount not to exceed $130,000 in the 
aggregate and $55,000 for the period July 1, 2011 to June 30, 2012. 

SUMMARY/DISCUSSION: 
The Health Care Interpreter Network (HCIN) is a cooperative of California hospitals and health care 
providers sharing trained healthcare interpreters through an automated video/voice cal] center 
system. Videoconferencing devices and all forms of telephones throughout each hospital connect 
within seconds to an interpreter on the HCIN system, either at their own hospital or one of their 
colleague hospitals. 

.:tt' 

NMC entered into an agreement (pO # SC916) with the Healthcare Interpreters Network -RCIN for 

a period of one year starting 7-1-201 0 through 6-30-2011, in order to provide Access to a system of 

shared interpreter services. NMC was allowed to establish a connection to the RCIN secure 

broadband network and utilize the services of its VideoNoice over IP Call Center. This allowed 

NMC to provide 2417 interpreting services to our patients in 170 languages including American Sign 

Language (ASL). A valuable aspect of this service is that our staff interpreters can also log onto the 

system and offset the cost by providing interpreter services to the hospitals on the network on their 

slow or down time, maldng them more productive. Without these services NMC would lose their 

capacity to provide a qualified interpreter to a large group ofpatients and would not be in 

compliance with the Joint Commission standards, Califomia and Federal laws that regulate equal 

access to all patients. It is therefore recommended that the telTIlS of the contract be extended for 

Fiscal Year 2011-12. 


OTHER AGENCY INVOLVEMENT: 

The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller's 

office and the Natividad Medical Center Board ofTmstees. 


FINANCING: 

The cost for this Amendment is $55,000 and is included in the 201112012 Fiscal Year 

Recommended Budget. This action will not require any additional General Fund subsidy, 


rU:epared by: --xJL 
i~lictor Sosa, Interpretive Services, 796-1612 Rall'yWeis 

May 19, 2011 Chief Executive Officer 

Attachments: Amendments #1, Original Agreement, Board Order 
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Before the Board of Supervisors in and for the 

County of Monterey, State of California 


Agreement No. A~120Z8 


Authorize the Purchasing Manager for Natividad) 

Medical Center (NMC) to execute Amendment No.1) 

to the Agreement with Health Care Interpreter) 

Network for Shared Interpreter Services at NMC in an ) 

amount not to exceed $130,000 in the aggregate and ) 

$55,000 for the period July 1, 2011 to June 30, 2012 ... ) 


Upon motion of Supervisor Calcagno, seconded by Supervisor Armenta, and carried by those 

members present, the Board hereby; 


Authorized the Purchasing Manager for Natividad Medical Center (NMC) to 
execute Amendment No. 1 to the Agreement with Health Care Interpreter 
Network for Shared Interpreter Services at NMC in on amount not to exceed 
$130,000 in the aggregate and $55,000 for the period July 1, 2011 to June 30, 
2012 

PASSED AND ADOPTED on this 12th day of July, 2011, by the following vote, to wit: 

A YES: Supervisors Armenta. Calcagno, Salinas, Parker, and Potter 

NOES: None 

ABSENT: None 

f, Gail T. Borkowski, Clerk of the Board of Supervisors of tbe County of Monterey, State of California, hereby 
certify that the foregoing is II true copy ofan original order ofsaid Board ofSupervisors dllty m.ade and entered in the 
minutes thereof of Minute Book 75 for the meeting on July 12,2011. 

Dated: July 13, 20 II 	 Gail T. Borkowski. Clerk of the Board ofSupervisol'll 
County ofMonterey, Srate of California 

(J{L;t .j JA n 
By __.__~~ 

Deputy 



Original Agreement No 01 PO#. (SC916) 

RENEWAL AMENDMENT NO.1 

FOR PROFESSIONAL SERVICE AGREEMENT 

BETWEEN Health Care Interpreter Network AND 


THE NATIVIDAD MEDICAL CENTER 

FOR 


Shared Interpreter Services 


The parties to Professional Service Agreement, dated May 1,2010 between the County ofMonterey, on behalf of 
Natividad Medical Center ("NMC"), and Health Care Interpreter Network (Contractor), hereby agree to renew 
their Agreement No. (SC916) on the following terms and conditions: 

1. 	 Contractor will continue to provide NMC with the same scope ofservice as stated in the original Agreement 
No. (SC916). 

2. 	 This Amendment shall become effective on July 1,2011 and shall continue in full force until June 30,2012. 
3. 	 The total amount payable by County to Contractor under Agreement No. (SC916) shall not exceed the total 

sum oU130,OOO for the full term ofthe Agreement and $55,000 for fiscal year 2011-2012. 
4. 	 All other terms and conditions ofthe Agreement shall continue in fuIl force and effect. 
5. 	 A copy of this Amendment shall be attached to the original Agreement No. (SC916). 

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and Professional 
Service Agreement on the basis set forth in this document and have executed this amendment on the day and year 
set forth herein. 

CONTRACTOR 

S~J,·~~fi4 Dated 4z II, L ).1 i..:>1/ 

. \., ! l}o,!-.... l 
Printed Name fi,~... I.. ,,1: 2"", t"l :;;. 	 Title &"y,-e", .{..,-c. J, ... ec.h.. kCII.r:4.7 

~fA,4 d~ Dated f/l ~·llSignature 2 

Printed Name WJJ61f=vt ~te/A.I ""'~ Title "Sut-;,.r-/ t!hrtll... 
*>fA *INSTRUCTIONS: lfCONTRAC1'OR is a corporation, inoluding limited liability and non-pro/it corporations, thefuillegal name oflhe 
oorporalion shall be setforth above together with the signatures oftwo speCified officers. gCONTRACTOR is a partnership, the name of 
the partnership shaJI be setforlll above together with the signature ofa partner who has authority to execute this Agreement 011 behalfof 
the partnership. ifCONTRACTOR is contracting in and individual capacity, the individual shall set forth the name ofthe business. ifany 
andshaJipersonally sign the Agreement. 

NATIVIDAD MEDICAL CENTER 

Dated ________Signature _____~--_---__ 
PUxchasingManager 

Signature -'"")---,-b-:+,,-~~=---=~'-'-:-_____ Dmed ____~_-_(_)_-_(_t\~__ 
NMC CEO' 

Approved as to Legal Form: 

Charles J. McKee, County Coonsel 

By~;?t:cySBetta, uty. 
Attorneys for County and NMC •

ReVIew
ad 



NMC to CONTRACTOR under this Agreement shall not exceed the surnf $75,0_00_.,;:.-_____ 
" 

to 

I"rlntt"orm 

~Natividad MEDlCAl.CENTER 

COUNTY OF MONTEREYAGB,EEMENT FOR PRQFESSIONAL SERVICES 
(NOT TO EXCEED $100.000) 

This Professional Services Agreement (hereinafter "Agreement") is made by and between Natividad Medical 
Center ("NMC"), a general acute care teaching hospital wholly owned and operated by the County of 
Monterey, which is a political subdivision of the State ofCalifomia and Health Care Interpreter 

Network 	 hereinafter "CONTRACTOR"). 

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties agree as 
follows: 

SERVICES TO BE PROVIDED. NMC hereby engages CONTRACTOR to perform, and 
CONTRACTOR hereby agrees to perform, the services described in Exhibit A in conformity with the 
terms ofthe Agreement. The services are generally described as follows: Access to a system of 

shared interpreter services 

1. PAYMENTS BY NMC. NMC shaH pay the CONTRACTOR in accordance~' ayment provisions 
set forth in Exhibit A, subject to the limitations set forth in this Agreem . The tota mount payable by 

IJ~~ 30, 20~1. H_ 

unless sooner terminated pursuant to the terms of this Agreement. This 
Agreement is ofno force or effect until signed by both CONTRACTOR and NMC and with NMC signing 
last and CONTRACTOR may not commence work before NMC signs this Agreement. 

3. 	ADDmONAL PROVISIONSfEXHIBITS. The following attached exhibits are incorporated herein by 
reference and constitute a part ofthis Agreement: 

Exhibit AlSchedule A: Scope ofServices/Payment Provisions 

4. 	PERFORMANCE STANDARDS. 

4. L CONTRACTOR warrants that CONTRACTOR and Contractor's agents, employees, and 
subcontractors performing services under this Agreement are specially trained, experienced, 
competent, and appropriately licensed to perform the work and deliver the services required under 
this Agreement and are not employees ofNMC, or immediate family ofan employee ofNMC. 

4.2. CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and 
skillful manner and in compliance with all applicable laws and regulations. All work performed under 
this Agreement that is required by law to be performed or supervised by licensed personnel shall be 
performed in accordance with such licensing requirements. 
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4.3. CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel necessary 
to carry out the terms of this Agreement, except as other wise specified in this Agreement. 
CONTRACTOR shall not use NMC premises, property (including equipment, instruments, or 
supplies) or personnel for any purpose other than in the performance of its obligations under this 
Agreement 

5. 	 PAYMENT CONDITIONS. 

5.1. CONTRACTOR shall submit to the Contract Administrator an invoice on a form acceptable to NMC. 
If not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the 
completion of services, but in any event, not later than 30 days after completion of services. The 
invoice shall set forth the amounts claimed by CONTRACTOR for the previous period, together with 
an itemized basis for Administrator or his or her designee shall certifY the invoice, either in the 
requested amount or in such other amount as NMC approves in conformity with this Agreement, and 
shall promptly submit such invoice to the County Auditor-ControI1er for payment. The County 
AuditorNControlier shall pay the amount certified within 30 days ofreceiving the certified invoice. 

5.2. CONTRACTOR shall not receive reimbursement for travel expenses unless set forth in this 

Agreement. 


6. 	 TERMINATION. 

6.1. During the term of this Agreement, NMC may terminate the Agreement for any reason by giving 
written notice of termination to the CONTRACTOR at least thirty (30) days prior to the effective date 
of termination. Such notice shall set forth the eftective date of termination. In the event of such 
termination, the amount payable under this Agreement shall be reduced in proportion to the services 
provided prior to the date oftermination: 

6.2. NMC may cancel and terminate this Agreement for good cause effective immediately upon written 
notice to Contractor. "Good cause" includes the failure of CONTRACTOR to perform the required 
services at the time and in the manner provided under this Agreement. If NMC terminates this 
Agreement for good cause, NMC may be relieved of the payment of any consideration to Contractor, 
and NMC may proceed with the work in any manner, which NMC deems proper. The cost to NMC 
shall be deducted from any sum due the CONTRACTOR under this Agreement. 

7. 	INDEMNIFICATION: CONTRACTOR shall indemnifY, defend and hold harmless. NMC and the 
County of Monterey (hereinafter "County"), it officers, agents and employees from any claim, liability, 
loss, injury or damage arising out of. or in connection with, performance of this Agreement by 
CONTRACTOR and/or its agent, employees or sub·contractors, excepting only low, iqjury or damage 
caused by the negligence or willful misconduct of personnel employed by NMC. It is the intent of the 
parties to. this Agreement to provide the broadest possible coverage for NMC. The CONTRACTOR shall 
reimburse NMC for all costs, attorneys' fees, expenses and liabilities incurred with respect to any 
litigation in which the CONTRACTOR is obligated to indemnifY, defend and hold harmless NMC and the 
County under this Agreement. 

8. 	 INSURANCE. 

8.1. Evidence ofCoverage: 
Prior to commencement of this Agreement, the CONTRACTOR shall provide a "Certificate of 
Insurance" certifying that coverage as required herein has been obtained. Individual endorsements 
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executed by the insurance carrier shall accompany the certificate. In addition, the CONTRACTOR 
upon request shall provide a certified copy ofthe policy or policies. 

This verification of coverage shall be sent to NMC's ContractsiPurchasing Department, unless 
otherwise directed. The CONTRACTOR shall not receive a ''Notice to Proceed" with the work under 
this Agreement until it has obtained all insurance required and NMC has approved such insurance. 
This approval of insurance shall neither relieve nor decrease the liability ofthe Contractor. 

8.2. Qualifying Insurers: All coverage's except surety, shall be issued by companies which hold a current 
policy holder'S alphabetic and financial size category rating of not less that A-VII, according to the 
current Best's Key Rating Guide or a company of equal fmancial stability that is approved by NMC's 
ContractslPurchasing Director. 

8.3. Insurance Coverage R~uirements: Without limiting Contractor's duty to indemnify, CONTRACTOR 
shall maintain in effect throughout the term of this Agreement a policy or policies of insurance with 
the following minimum limits of liability: 

Commercial general liability insurance, including but not limited to premises and operations, including 
coverage for Bodily Injury and Property Damage, Personal Injury, Contractual Liability, Broad form 
Property Damage, Independent Contractors, Products and Completed Operations, with a combined 
single limit for Bodily Injury and Property Damage of not less than $1,000,000 per occurrence. 

I Exemption/Modification (Justification attached; subject to approval). 

Business automobile liability insurance ,covering all motor vehicles, including owned, leased, non­
owned, and hired vehicles, used in providing services under this Agreement, with a combined single 
limit for Bodily Injury and Property Damage of not less than $500,000 per occurrence. 

I ExemptionIModification (Justification attached; subject to approval). 

Workers' Compensation Insurance, If CONTRACTOR employs other in the performance of this 
Agreement, in accordance with California Labor Code section 3700 and with Employer's Liability 
limits not Jess than $1,000,000 each person, $1,000,000 each accident and $1,000,000 each disease. 

I ExemptionIModification (Justification attached; subject to approva1). 

Professionalliabm~ insurance, ifrequired for the professional services being provided, (e.g., those 

persons authorized by a license to engage in a business or profession regulated by the California 

Business and Professions Code), in the amount of not less than $1,000,000 per claim and $2,000,000 

in the aggregate, to cover liability for malpractice or errors or omissioI)s made in the course of 

rendering professional services. If professional liability insurance is written on a "claims-made" basis 

rather than an occurrence basis, the CONTRACTOR shall, upon the expiration or earlier tennination 

of this Agreement, obtain extended reporting coverage (Utail coverage") with the same liability limits. 

Any such tail coverage shall continue for at least three years fonowing the expiration or earlier 

termination ofthis Agreement. 


I ExemptionIModification (Justification attached; subject to approval). 
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8.4. Other Insurance Requirements: 

All insurance required by this Agreement shaH be with a company acceptable to NMC and issued and 
executed by an admitted insurer authorized to transact insurance business in the State of California. 
Unless otherwise specified by this Agreement, a11 such insurance shall be written on an occurrence 
basis, or, if the policy is not written on an occurrence basis, such policy with the coverage required 
herein shall continue in effect for a period of three years following the date CONTRACTOR 
completes its performance ofservices under this Agreement. 

Each liability policy shall provide that NMC shall he given notice in writing at least thirty days in 
advance of any endorsed reduction in coverage or limit, cancellation, or intended non~renewal thereof. 
Each policy shall provide coverage for CONTRACTOR and additional insured with respect to claims 
arising from each subcontractor, if any, performing work under this Agreement, or be accompanied by 
a certificate of insurance from each subcontractor showing each subcontractor has identical insurance 
coverage to the above requirements. 

Commercial general liabiUlJ' and automobile liabililJ'po/icies shallproyide an endorsement naming the 
County QfMontere.,Y. its QjJic~rs. agefJ/s. andemployees a3 Additional if1SY1W./s with re~ect to liability 
arising out Q[the Contractor's work. including ongoing and completed operatio11S, and shall furtbe,r 
Jll:'ovide that such insurance i3primary i1J§urance tp MY insurance or se/f-i1JSurance maintainedbv the 
Count)' and that the i1J§urance Q,fthe Additional Insureds shall not be called upon to contribute to q loss 
covered by the.Conl.ractpr'.s insurarJCf!. The required endorsement/rom lor Commercial General 
LiabililJ' Additional Insured is ISO Form CG 20 10 11-85 or CO 20 10 10 01 in tandem with CG 2Q 37 10 
Q1 (200Q), The required endorsement from lor Automobile Additional Insured EndQrsement is ISO Form 
CA 2048 02 99. 

Prior to the execution of this Agreement by NMC, CONTRACTOR shall file certificates of insurance 
with NMCs Contracts/Purchasing Department, showing that the CONTRACTOR has in effect the 
insurance required by this Agreement. The CONTRACTOR shall file a new or amended certificate of 
insurance within five calendar days after any change is made in any insurance policy, which would 
alter the information on the certificate then on file. Acceptance or approval of insurance shall in no 
way modify or change the indemnification clause in this Agreement, which shall continue in full force 
and effect. 

CONTRACTOR shall at all times during the term of this Agreement maintain in force the insurance 
coverage required under this Agreement and shall send, without demand by NMC, annual certificates 
to NMC's Contracts/Purchasing Department. If the certificate is not received by the expiration date, 
NMC shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to send in the 
certificate, evidencing no lapse in coverage during the interim. Failure by CONTRACTOR to maintain 
such insurance is a default of this Agreement, which entitles NMC, at its sole discretion, to terminate 
the Agreement immediately. 

9. RECORDS AND CONFIDENTIALITY. 

9.1. Confidentiality, CONTRACTOR and its officers, employees, agents and subcontractors shall comply 
with any and all federal, state, and local laws, which provide for the confidentiality of records and 
other information. CONTRACTOR shall not disclose any confidential records or other confidential 
information received from NMC or prepared in connection with the performance of this Agreement, 
unless NMC specifically permits CONTRACTOR to disclose such records or information. 
CONTRACTOR shall promptly transmit to NMC any and all requests for disclosure ofany such 
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confidential records or information. CONfRACTOR shall not use any confidential information 
gained by CONTRACTOR in the performance of this Agreement except for the sole purpose of 
carrying out Contractor's obligations under this Agreement. 

9.2. 	 NMC Records. When this Agreement expires or terminates, CONTRACTOR shall return to NMC 
and NMC records which CONTRACTOR used or received from NMC to perform services under 
this Agreement. 

9.3. Maintenance ofRecords . CONTRACTOR shall prepare, maintain, and preserve all reports and 
records that may be required by federal state, and County rules and regulations related to services 
performed under this Agreement. CONTRACTOR shall maintain such records for a period of at 
least three years after receipt of fmal payment under this Agreement. If any litigation, claim, 
negotiation, audit exception. or other action relating to this Agreement is pending at the end of the 
three year period, then CONTRACTOR shall retain said records until such action is resolved. 

9.4. 	Access to and Audit ofRecords . NMC shall have the right to examine, monitor and audit all records, 
documents, conditions. and activities of the CONTRACTOR and its subcontractors related to 
services provided under this Agreement Pursuant to Government Code section 8546.7. if this 
Agreement involves the expenditure of public funds in excess or $10,000, the parties to this 
Agreement may be subject, at the request of NMC or as part of any audit of NMC, to the 
examination and audit of the State Auditor pertaining to matters connected with the performance of 
this Agreement for a period ofthree years after final payment under the Agreement. 

9.5. Royalties and Inventions . NMC shall have a royalty-free. exclusive and irrevocable license to 
reprOduce, publish, and use, and authorize other to do so, all original computer programs, writings, 
sound recordings, pictorial reproductions, drawings, and other works of similar nature produced in the 
course of or under this Agreement. CONTRACTOR shall not publish any such material without the 
prior written approval ofNMC. 

10. NON-DISCRlMINATION. During the performance ofthis Agreement, Contractor, and its 
subcontractors, shall not unlawfully discriminate against any person because of race, religious creed, 
color, sex, national origin, ancestry, physical disability, mental disability, medical condition, marital 
status, age (over 40), or sexual orientation, either in Contractor's employment practices or in the 
furnishing of services to recipients. CONTRACTOR shall ensure that the evaluation and treatment of its 
employees and applicants for employment and all persons receiving and requesting services are free of 
such discrimination. CONTRACTOR and any subcontractor shall, in the performance of this Agreement, 
full comply with all federal, sate, and local laws and regulations which prohibit discrimination. The 
provision of services primarily or exclusively to such target population as may be designated in this 
Agreement shall not be deemed to be prohibited discrimination. 

11. COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANT. Ifthis Agreement has been or 
will be funded with monies received by NMC pursuant to a contract with the state Of federal government 
in which NMC is the grantee, CONTRACTOR will comply with all the provisions of said contract, and 
said provisions shall be deemed a part of this Agreement, as though fully set forth herein. Upon request, 
NMC will deUver a copy ofsaid contract to Contractor, at no cost to Contractor. 

12. INDEPENDENT CONTRACTOR. In the performance ofwork, duties, and obligations under this 
Agreement, CONTRACTOR is at all times acting and performing as an independent CONTRACTOR and 
not as an employee of NMC. No offer or obligation of permanent employment with NMC or particular 
County department or agency is intended in any manner, and CONTRACTOR shall not become entitled 
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by virtue of this Agreement to receive from NMC any form of employee benefits including but not limited 
to sick leave, vacation, retirement benefits, workers' compensation coverage, insurance or disability 
benefits. CONTRACTOR shall be solely liable for an obligated to pay directly all applicable taxes, 
including federal and state income taxes and social security, arising out of Contractors perfonnance of 
this Agreement. In connection therewith, CONTRACTOR shall defend, indemnify, and hold NMC and 
the County of Monterey harmless from any and all liability, which NMC may incur because of 
Contractor's failure to pay such taxes. 

13. NOTICES. Notices required under this Agreement shall be delivered personally or by first-class, postage 
per-paid mail to NMC and Contractor's contract administrators at the addresses listed below. 

FOR NATIVIDAD MEDICAL CENTER: 
ContractslPurchasing Manager 

Name 

1441 Constitution Blvd. Salinas, CA. 93906 
Address 

831.755.4111 
Phone 

14. MISCELLANEOUS PROVISIONS. 

FOR CONTRACfOR: 

~ 
f.~I4&( t-h&i~ A,4.-. t&'&;L 

Name and Title 
bifo;;) ~/hj Jr., s,t.t11i! 7 

(:"?'"1CA..,Vt Ik I (!4- 97"Iof 
Address 

. Phone 

14.1. Conflict ofInterest . CONTRACTOR represents that it presently has DO interest and agrees not to 
acquire any interest during the term of this Agreement, which would directly, or indirectly conflict 
in any manner or to any degree with the fun and complete performance of the professional services 
required to be rendered under this Agreement. 

14.2. Amendment. This Agreement may be amended or modified only by an instrument in writing signed 
by NMC and the Contractor. 

14.3. Waiver. Any waiver ofany tenns and conditions ofthis Agreement must be in writing and signed by 
NMC and the Contractor. A waiver of any of the terms and conditions of this Agreement shall not be 
construed as a waiver ofany other terms or conditions in this Agreement. 

14.4. Contractor. The term "Contractor" as used in this Agreement includes Contractor's officers, agents, 
and. employees acting on Contractor's behalf in the performance ofthis Agreement. 

14.5. Disputes. CONTRACTOR shall continue to perform under this Agreement during any dispute. 

14.6. Assignment and Subcontracting. The CONTRACTOR shall not assign, sell, or otherwise transfer its 
interest or obligations in this Agreement without the prior written consent of NMC. None of the 
services covered by this Agreement shall be subcontracted without the prior written approval of 
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NMC. Notwithstanding any such subcontract, CONTRACTOR shall continue to be liable for the 
performance ofall requirements of this Agreement. 

14.7. Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations ofNMC 
and CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be binding 
upon and inure to the benefit of the parties and their respective successors, permitted assigns, and 
heirs. 

14.8. Compliance with Applicable Law . The parties shall comply with all applicable federal, state, and 
local laws and regulations in performing this Agreement. 

14.9. Headings. The headings are for convenience only and shall not be used to interpret the terms of this 
Agreement. 

14.10. 	Time is ofthe Essence. Time is ofthe essence in each and all ofthe provisions ofthis Agreement 

14. t 1. Governing Law. This Agreement shall be governed by and interpreted under the laws ofthe State 
ofCalifornia. 

14.12. 	Non~xclusive Agreement. This Agreement is non-exclusive and both NMC and CONTRACTOR 
expressly reserve the right to contract with other entities for the same or simiJar services. 

14.13. 	 Construction ofAgreement NMC and CONTRACTOR agree that each party has fully participated 
in the review and revision of this Agreement and that any rule of construction to the effect that 
ambiguities are to be resolved against the drafting party shall not apply in the interpretation of this 
Agreement or any amendment to this Agreement 

14.14. 	 Counterparts. This Agreement may be executed in two or more counterparts, each ofwhich shall 
be deemed an original, but all ofwhich together shaH constitute one and the same Agreement. 

14.15. 	 Integration. This Agreement, including the exhibits, represents the entire Agreement between 
NMC and the CONTRACTOR with respect to the subject matter of this Agreement and shall 
supersede all prior negotiations. Representations, or agreements, either written or oral, between 
NMC and CONTRACTOR as of the effective date of this Agreement, which is the date that NMC 
signs the Agreement 

14.16. 	 Interpretation ofConflict!ng Provisions . In the event ofany conflict or inconsistency between the 
provisions of this Agreement and the Provisions of any exhibit or other attachment to this 
Agreement, the provisions ofthis Agreement shall prevail and control. 
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NATIVIDAD MEDICAL CENTER 


Date: 8;/::z, a t2 

By:-t.~ ;7 

Department Head (if applicable) 

.:l'\',.,l.. I, " Date: ____________ 

Approved as to Legal Form 

BY:~ 

Deputy County Counsel 

Date: ~~-I----_/I0__ 

Approved as t 

Dme: _________________ 

CONTRACIQR 

l/eHLHt ~ J:lk-/J/..t:k-~ Jik&.,J.­
Contractor's Business Name*** 

Signature ofChair, President, or Vice-President 

(".J d111-" ~, W,rl,te"l N/. ~ 
VI c ....s- - oIlvh ""I i3 a,h. ,P a? ~ ... ~-~~f 

Name and Title 

Date: ;J -I£'- )PtD 

BY: __~__~~~~L-___________ 

Signature QfS etary. Asst. Secretary, CPO, Treasurer 
or Asst. Treasurer) 

;::A./fi't ,l 7>'< f i,J I 

J,4:;/I.-'<!./-", A- t, ~e>",,1 A'- ~'A <e /O-J' 
Nmhe and Title 

Date: ). _1& - 2.iJ /J 

·"""INSTRUC'110NS: IfCONTRACfOR is a corporation, 
including limited liability and non-profit corporations, 
the full legal name of the corporation shalJ be set forth 
above together with the signatures of two specified 
officers. If CONTRACfOR is a partnership, the name of 
the partnership shall be set forth above together with the 
signature of a partner who has authority to execute this 
Agreement on behalf of the partnership. If 
CONmACTOR is contracting in and individual 
capacity, the individual shall set forth the name ofthe 
business, ifany and shall personally sign the Agreement. 
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1. 

2. 

3. 

4. 

5. 

EXHIBIT A 

SCOPE OF SERVICES 

AND 


PAYMENT PROVISIONS 


The Health Care Interpreter Network (RCIN) has been organized as a system of shared interpreter 
services operated by HCIN. 

NMC agrees to utilize services to the RCIN system for up to six months to test the value of this system 
for its use. The Health Care Interpreter Network, will be reimbursed by grant funds for this service. 
Under this agreement, the principles of this demonstration are as follows: NMC shall be allowed to 
establish a connection to the HCIN secure broadband network and utilize the services of its Video/Voice 
over IP Call Center for 6 calendar months. The 6 months shall begin at the "Test and Tum"Up" of Tl 
connections to the RCIN network (the onset of the billing of the Tl services). HCIN services shall 
include: 
• 	 configuration of Call Center to incorporate access ofNMC 
• 	 automated routing of video and telephone interpretation requests from NMC staff and physicians to 

NMC interpreters and the HCIN system 
• 	 Standard Monthly Reporting of interpreter and call volume 
• 	 Invitation to participate in HCIN committees consistent with HCIN membership 

NMC shall receive free access to these services for 6 months, but shall be responsible for all additional 
costs to the RCIN system associated with establishing and maintaining its connection to the system 
during these six months. Additional costs projected for NMC not covered under this agreement are 
expected to be the cost of one or two full-time Spanish interpreters at NMC needed to provide the bulk 
of interpretation in Spanish to NMC patients and the required work stations for those interpreters, costs 
of IT department configuration of VLAN within NMC facilities to support the RCIN private network, 
costs of any additional switches needed to support the open data ports for videoconferencing equipment 
connected to the HCIN system, costs ofanalog telephone connections to the system, more Tl circuits if 
necessary, above the one T-l circuit that is included in the free access, and NMC project management 
staffing and the costs of interpretation provided by other HCIN hospitals consistent with RCIN billing 
agreements. Commercial language services are also expected to increase at NMC because of the 
automated connection of requests for interpretation which are rolled over to a commercial over the 
phone language service provider. 

At the completion of the six month trial period, NMC shall determine ifi! wishes to continue 
participation in the HCIN network. Should it opt to continue participation, it shall be responsible for the. 
regular cost ofparticipation prorated for the remainder of the participation year. Should it decline to 
continue participation, the connection with the RCIN system will be removed, and all hardware related 
to the comlection to this system (router/gateway and firewall provided by the HCIN system, and other 
donated equipment) shall be returned to the HCIN. 

NMC shall be able to exchange services with other participating hospitals within the HCIN system in 
whatever manner is agreed to by the HCIN Program Committee consistent with the rate ofexchange and 
billing process of HCIN (HCIN hospitals currently offer to each other access to interpreters within their 
system at $.75 per minute for spoken languages and $2.90 - $3.35 per minute for American Sign 
Language (ASL), reports on usage are generated monthly, and bills are generated at the third quarter by 
the HCIN system). Arepresentative ofNMC shall be invited to participate in the HCIN Program 
Committee during the course of its participation in this trial program. 



6. NMC shall receive the following equipment and services provided by grant funding from the Califomia 
HealthCare Foundation to the HCIN: 

• 	 Router/Gateway, and Firewall to establish connection to the HCIN system 
• 	 One 1.54 Mb Tl Connection to the RCIN system for the duration of the 6 mo. Trial period 
• 	 1 Polycom VSX 3000 for CallManager on mobile cart or wall mounted 
• 	 9 Clinical Video Units on mobile carts or wall mounted 
• 	 1 Cisco 7985 Videophone, with headset for the interpreter 
• 	 1 Clinical Video'Unit/Battery Cart 
• 	 2 Polycom Soundstation 2W with external microphone telephones on carts 
• 	 20 Panasonic single or dual cordless handset telephones 
• 	 30 splitters w dual handsets 
• 	 60 hours ofPlanning services of Paras and Associates to target appropriate locations for 

provided equipment (including 30 hours on site planning) 
• 	 Connection services ofParas and Associates to build the connection between the hospital and 

the HCIN network including installation of router, gateway, and firewall 
• 	 200 hours of installation and training services ofParas and Associates to place provided 

equipment in agreed upon locations and train Fresno Community Medical Centers staff in the 
use of the equipment and protocols ofworking with interpreters (including 100 hours of on 
site installation and training services) 

• 	 20 hours of training of NMC interpreter services staff and IT staff in the support ofthe 
services and equipment provided (including 10 hours of on site training) 

.• 	 Additional hours ofprogram or IT installation or training time can be purchased at a 
negotiated public hospital rate. 

All donated equipment is owned by NMC ; but under the terms of the donation and grant the equipment 
must be utilized for the purposes of the video interpretation service. All equipment is managed and 
serviced by NMC with the exception of the Router/ Gateway which is managed by HCIN. 

7. 	 NMC shall support the installation of provided equipment and services through agreement to support the 
installation of these services during the term of this agreement. It shall also support this installation 
through timely responses to requests for information, scheduling the installation of the connection to the 
HCIN system, seating of necessary qualified Spanish interpreters within NMC per HeIN program rules, 
IT support to the Tl connection and router/gateway and firewall installation, IT setting ofinternal 
VLAN to the HCIN system and activation ofnecessary ports for the installation of video devices, 
ordering and installation ofnecessary analog telephone lines to support gateway connection and in 
locations of Polycom and Panasonic telephone devices. 
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EXHlBITB 

INSURANCE JUSTIFICATION 


Vendor/Contractor Name: ~,U,J. 

Antomobne LiabJUb' Insurance Endorsement 

Business Justificationl 
Business AutonlobUe Liability Insurance !s not required. The UB6 ofan llutO!1'lobile ill not included in or 
neoessuy to the perfonnance of the scopo ofservices requirod by this Agreement The.vendor doc!! not drive 
on the NMC Campus as plitt ofthe. Agreement. 1'h.erefore, the hospital does not foresoo any potentia] liability 
rlslcs assooiate with thls justification. 

WOl'kers' Com:eensation Insnrance Requirements 

:Business JUstification: 

'I'ha V611dor has no employees at I:hi!I tb:ne, However, in the evtmt the vendor was an employee(s), vendor 

agrees to obtain Warkm' Compensation lmmrf:l.'O.Ce coverage puxsuant to t:'bis .A:greezn.e:ot. 


HarryWcis 
CbiefFinancial. Officer 

" 

Date: :; It ~ {~1 

http:lmmrf:l.'O.Ce

