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If your Primary Contact is unavailable, don't 
worry!  You have an entire team ready to assist.

Management Representative

Michelle Nguyen

Liz Hickok
Service Coordinator

Inside Service Manager

Service Sales Manager

(724) 778-5222
Julian.Stock@meppi.com

In the event of an emergency:
Please call MEPPI’s 24x7 Technical Support Line – 1-800-887-7830

Your Customer Satisfaction Team:

Field Service Supervisor
Julian Stock

Inside Service Sales
Alex Schaffner
Inside Service Sales Coordinator
(724) 778-5191
Alex.Schaffner@meppi.com

Service Coordinator

Interim West Field Service Supervisor

(724) 779-3327
Lynn.Richards@meppi.com

Lynn Richards

(724) 742-3456
Liz.Hickok@meppi.com

(714)-421-2626
Michelle.Nguyen@meppi.com

Sales Service Manager - West
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Contact Name: Created Date:
Contact  Email: Quote Number:
Contact Phone:

Bill To Name: Ship To Name:

Bill To: Ship To:

Description of Service:

Price EA Qty

13,410.00$       1
-
- Total Price

13,410.00$          

COU8922AS

Three Yr Bronze PM Contract, 9700 150 KVA UPS  w/ 1 Strings and Two VPY

Product Ext. Price

Mitsubishi Electric Power Products, Inc. has gladly generated this quotation at your request.
The total cost given of this quotation includes:

PM & Extended Warranty:

John Vaught
VAUGHTJ@CO.MONTEREY.CA.US

1322 NATIVIDAD RD
SALINAS CA 93906-3101SALINAS CA 93906-3101

COUNTY OF MONTEREY COUNTY OF MONTEREY

1322 NATIVIDAD RD

SubTotal:

8/9/2022

13,410.00$          

13,410.00$  

Due to age of then unit, the Gold Plan is no longer offered. Bronze renewal plan with 2 visits per 
year during afterhours.

Don’t let your business go dark™
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TERMS AND CONDITIONS OF SERVICE
Notes
1. Price does not include processing fees on credit card transactions, shipping charges to and from site, or taxes.
2. Price valid for 30 days and payment terms are net 30 days. (unless other terms are approved)
3. Please allow ample time for parts to ship and service coordination – may vary based on availability.
4. Mitsubishi Electric Power Products, Inc. ("MEPPI") standard terms and conditions of sale and service apply.
5. Limitations: MEPPI, its agents and/or employees shall not be liable for consequential, special, and/or
incidental damages of any kind related to its services.
6. A root cause/failure analysis report shall not be provided unless otherwise stated and agreed upon by both parties
involved prior to the initiation of repair work.
7. Purchase orders should be made out to:

Mitsubishi Electric Power Products, Inc.
530 Keystone Drive
Warrendale, PA 15086

Our team at Mitsubishi Electric Power Products, Inc. would like to thank you for your continued business, and support.

Customer Acceptance:
Printed Name:

Title or Position:
PO Reference:

Prepared By: Alex Schaffner
Email: Alex.Schaffner@meppi.com

Phone: (724) 778-5191 

For PM and Extended Warranty Contracts:
Subject to the Terms and Conditions set forth below (the "Maintenance  Contract"), Customer 
hereby requests, and MEPPI hereby agrees to provide, service on the Equipment described on 
Schedule A to this Maintenance Contract (the "Equipment"), in accordance with  the  terms and 

price of the Service Plan described and selected by Customer on Schedule A. This Maintenance 
Contract is effective from the earlier of the Start Date specified on Schedule A of this 

Maintenance Contract or the date on which it is accepted by MEPPI and shall remain in force 
until the End Date specified on such Schedule A.

THE ATTACHED TERMS AND CONDITIONS ARE PART OF THIS PROPOSAL.     
BY SIGNING  ABOVE, YOU ACKNOWLEDGE THAT YOU HAVE READ AND 

UNDERSTAND THIS PROPOSAL, INCLUDING THE TERMS AND CONDITIONS 
, AND YOU AGREE TO BE BOUND BY SUCH TERMS AND CONDITIONS.

In the event of an emergency:
Please call MEPPl's 24x7 Technical Support Line -  1-800-887-7830

Alex Schaffner
____________________________
____________________________
____________________________
____________________________

Don’t let your business go dark™

MEPPI shall provide the Bronze Maintenance Plan for the equipment described in Schedule A in accordance with the Scope 
of Work attached as Schedule B
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County Counsel

9/21/2022 | 10:14 AM PDT

Auditor/Controller



Start Date: End Date:

KVA SIZE

EQUIPMENT SCHEDULE A

MODEL NUMBER ADDITIONAL INFORMATIONS/N

Don’t let your business go dark™

02-GJMBQ1-039700 150

11/21/22 11/20/25
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Don’t let your business go dark™
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Don’t let your business go dark™

--------------------------------------------------------------------
---------------------------------------------------------------------------------
-------------------------

ARS, 
9/15/22
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24X7 Technical Support/ 
Callback (30 Minutes)

included included included

Emergency Response 
Time (Onsite)

4 hours included 6 hours included 8 hours included

Emergency Service 
Pricing

included normal hours 35% discount 

24x7 Preventive 
Maintenance Scheduling 

included normal hours normal hours 

Access to Nationwide 
Spares Depot 

included included included

Remedial Parts* included included 35% discount 

Fans (5 year replacement 
cycle)

35% discount 35% discount 35% discount 

Caps (15 year 
replacement cycle)

35% discount 35% discount 35% discount 

Fuses/Breakers 35% discount 35% discount 35% discount 

Batteries discounted discounted discounted 

Labor Rates for 
Scheduled Support 

discounted discounted discounted 

maintenance contract options

GOLD SILVER BRONZE

*Excludes Lifecycle Parts Listed 
Separately Above
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Maintenance Contract 

UPS System Preventative Maintenance 

Scope of Work 

Annual System Check 

1.) Physical Inspections 

a. Internal/external visual inspection of UPS cabinet for signs of dirt and other foreign material

b. Visual inspection of internal components for signs of deterioration and or damage

c. Visual inspection of internal wiring signs of looseness deterioration and or damage

d. Visual inspection of environment for signs of impact to proper UPS operation

2.) Electrical Inspections 

a. Verification of proper software versions and all adjustable parameters

b. Verification of proper control power supply values

c. Verification of proper converter/rectifier operation

d. Verification of proper inverter operation

e. Verification of proper cooling fan operation

f. Verification of proper static/internal maintenance bypass operation

g. Verification that system voltages and currents are within specifications

h. Verification of proper display of system values

i. Review event/fault history menus

3.) Systems Operation Check 

a. Verification of proper inverter forward and revers manual transfer operation

b. Verification of proper inverter forward and reverse automatic (fault) transfer operation

c. Verification or proper external maintenance bypass operation

d. Verification of proper emergency (back up) mode of operation (after battery check only)

e. Verification of proper operation of peripheral products

f. Verification of proper operation of emergency power off (EPO) test

g. Verify UPS is supporting critical load and no alarms are present

4.) Follow Through 

a. Document and advise customer of all findings

b. Review equipment operation and event/fault history with customer

c. Make adjustments or take corrective action where possible

d. Develop a remedial action plan with customer to address major issues

Schedule B
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Maintenance Contract 

UPS System Preventative Maintenance 

Scope of Work 

Semi-Annual System Check 

1.) Physical Inspections 

a. Visual inspection of environment for signs of impact to proper UPS operation

2.) Electrical Inspections 

a. Verification of proper software version and all adjustable parameters

b. Verification of proper cooling fan operation

c. Verification of proper display of system values

d. Review event/fault history menus

3.) System Operation Check 

a. Verify UPS is supporting critical load and no alarms are present

4.) Follow Through 

a. Documents and advise customer of all findings

b. Review equipment operation and vent/fault history with customer

c. Make adjustments or take corrective action where possible

d. Develop a remedial action plan with customer to address major issues
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Maintenance Contract 

(VRLA) Battery System Preventative Maintenance 

Scope of Work 

Semi-Annual System Check 

1.) Visual Inspection 

a. Inspect individual battery units for sings of electrolyte leakage, venting, overheating, terminal integrity,

terminal corrosion, bulging, and general cleanliness
b. Check battery room or area for proper temperature and ventilation

2.) Cleaning 

a. Battery cabinet interior/exterior free of dirt and debris

b. Battery units free of dust and debris

3.) Data Recording/Measurements 

a. Battery cabinet name plate information including date code

b. Ambient battery unit temperature at or near the highest physical location in the battery string

c. DC float voltage for each individual battery unit

d. Measure and record each battery units internal Ohmic values

e. Temperature of the negative terminal on each battery unit

f. Measure for DC ground faults

4.) Battery Charger 

a. Verify proper battery string float voltage and charging current per manufactures specifications

System Checks Performed Annually 
b. *Measure and record all inter-cell and main terminal cable Ohmic values. Take apart and clean any

connection that has an Ohmic value less than the manufacturer’s recommended value or has a value that

decreased by more than 20% below the baseline value. Any loose connections that are found will be

torqued to the battery manufacturer’s recommended value.
*Requires DC breaker to be opened or UPS charger to be off (contingent upon customer approval)

5.) Remedial Action 

a. Develop remedial action plan with customer to replace battery units where test values fall outside of the
battery manufactures specifications
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