








































(562) 463-7150 Fax
EXHIBIT "A"

CSA & SUPPORT SERVICES (800) 789-9774

Customer Support Agreement Rates

SALINAS BRANCH
1300 Abbott Street, Salinas, CA 93901

Quinn Power Systems will provide “On Call” emergency service 24 hours per day

EMERGENCY NUMBERS

For regular or emergency service, please call the following numbers:

Quinn Power Systems will provide “On Call” emergency service 24 hours per day, 

7 days a week with a response of 4 hours or less.

During normal working hours (7:30am to 4:00pm Monday – Friday) call:

Customer Service…………………………......…….….......…………………………….

Sales Representative…………………………………………………Sam Vizcarra

CSA Manager……………………………………………………….. David Covell

(800) 789-9774

(562) 463-6082

(831) 775-3421

CSA Coordinator..…………….………………………………….Michelle Salinas

After hours, Saturdays, Sundays and holidays, call ….….…………………………….

PREFERRED CUSTOMER LABOR RATE ARE AS FOLLOWS (Portal to Portal):

PREFERRED RATE

(831) 758-8461

STANDARD RATE

(562) 463-6037

Standard rate:   (7:30am to 4:00pm per hour – Shop

Monday through Friday excluding per hour – Field

Holidays)

Overtime rate :  (after 4:00pm and per hour – Shop

Saturdays/holidays) per hour – Field

Premium time : (over 12 hours per per hour Shop

$120.00
$120.00

$180.00

$222 00

$166.50

$111.00

$240 00

$180.00

$111.00

$166.50

Premium time :  (over 12 hours per per hour – Shop

day and Sunday) per hour – Field

Travel (truck charges) $2.75 per mile 

All call outs requested OFF normal business hours; Monday through Friday, Saturdays, Sundays, and Holidays will be required to pay an 
hourly minimum of four (4) hours according to the prevailing billable rates within Exhibit "A". 

$222.00
$222.00

$240.00
$240.00

EFFECTIVE APRIL 07, 2010

9 Quinn Company Exhibit A
Preventative Maintenance, Repair, Inspections for Generators

Term July 1, 2015-June 30, 2018
NTE Amount $184,992.50

sumeshwarsd
Cross-Out

sumeshwarsd
Typewritten Text
Standard gov't mileage rate.




