Original Agreement No. or PO No. ( A-12062 )

AMENDMENT NO. 7
FOR PROFESSIONAL SERVICES AGREEMENT
BETWEEN Morehead Associates Inc. AND
THE NATIVIDAD MEDICAL CENTER
FOR

Emplovee Survey Services

The parties to Professional Services Agreement (“Agreement™), dated August 1, 2007 between the County of
Monterey, on behalf of Natividad Medical Center (“NMC”), and Morehead Associates Inc. (Contractor), hereby
agree to amend their Agreement (No. A-12062) on the following terms and conditions:

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date and to add
additional services requested by County.

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the Agreement
because of the term extension and the increase in the amount payable for services rendered.

WHEREAS, the County and Contractor amended the Agreement previously on May 20, 2008 via Amendment
No. 1, on July 1, 2008 via Amendment No. 2, on October 1, 2008 via Amendment No.3, on July 1, 2009 via
Amendment No. 4, on July 1, 2010 via Amendment No. 5 and on July 1, 2011 via Amendment No, 6.

1.  Exhibit A to the Agreement is replaced with Amendment-7 to Exhibit A, attached to this Amendment. All
references in the Agreement to Exhibit A shall be construed to refer to Amendment-7to Exhibit A,

2.  Section 2. “PAYMENTS BY COUNTY?” shall be amended by removing, “The total amount payable by
NMC to CONTRACTOR under this Agreement shall not exceed the sum of $29,000.” and replacing it with
“The total amount payable by County to CONTRACTOR under Agreement No. (A-12062) shall not exceed
the total sum of $293,872 for the fill term of the Agreement”

3.  Section 3. “TERM OF AGREEMENT” shall be amended by removing, “The term of this Agreement is from
August 1, 2007 to June 30, 2008 unless sooner terminated pursuant to this Agreement” and replacing it with
“The term of this Agreement is from August 1, 2007 io June 30, 2014 unless sooner terminated pursuant to
this Agreement.”

4.  All other terms and conditions of the Agreement shall continue in full force and effect. Except as provided
herein, all remaining terms, conditions and provisions of the Agreement and Amendment Nos. 1, 2, 3, 4, 5,
and 6 are unchanged and unaffected by this Amendment and shall continue in full force and effect as set
forth in the Agreement.

5. A copy of this Amendment and all previous amendments shall be aftached to the original Agreement No.
(A-12062)

6.  The effective date of this Amendment is July 1, 2012,



Prepared for

Natividad Medical Center

By

ﬁl‘ MOREHEAD
2z Know. Then Decide.

“Chosen by Leading Organizations since 1979”

Employee Survey Services for 2012

General Services

1. Employee Survey Services for October 2011 survey, pre-approved for 2012 based on
contract agreements in July 2011

Base Price

This price includes the Base Price and additional services as described in the 2011 contract. Charges $ 15,000
for shipping, postage, travel, room and board are additional.

CONFIDENTIAL For Use only by Natividad Medical Center
March 22, 2012
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Employee Survey Services for January 2013 - June 2014
Budget for an Employee Survey

Number of employees invited to survey: 1150

Results provided at the overall organization, entity, division, and work unit level

General Services

Project Planning and Management

Morehead’s consultants are advisors to the organization’s senior leaders and human resource
professionals and they support you throughout the survey experience. To ensure alignment with your
organization’s critical outcomes, our consultants customize your survey and other research solutions.
This approach helps prioritize changes at systemic and work unit levels by understanding business
context, identifying key drivers of desired outcomes, providing industry context through extensive
norms, and establishing relationships between multiple data sources.

Our consultants and project teams work with nationally ranked healthcare providers. Leveraging our
extensive knowledge of healthcare organizational structures, practices, and cultures, we reduce your
project’s ramp-up time. Our consultants and project teams ensure that demands on your staff are
minimized, and provide you with a process that is clear, simple, and successful.

Assistance with pre-survey communication strategies

Morehead provides assistance in designing a comprehensive communication campaign to create buy-
in across the organization, engage employees in the process, and ensure a high response rate. Also
included is the Morehead Survey Ambassador Program™ —a proven technique to stimulate response
rates.

Survey Instrument

4.

Morehead’s Model of Workforce Commitment™

The Workforce Commitment Model provides an empirical framework for the Workforce Commitment
Survey and includes three domains that represent the key driver items for each. The Organization
Domain measures employee attitudes toward the organization. The Manager Domain measures
employee attitudes toward the immediate manager and supervisors within the work
unit/department. The Employee Domain measures employee attitudes toward their job and the
performance of coworkers and work unit. Our surveys use valid, reliable items linked to Morehead'’s
robust national employee healthcare norms and can be tailored to meet the unique needs of your
organization.

Customized Survey for Natividad Medical Center based on the previous survey and/or
additional needs

Morehead’s Power Plus Survey™, which contains 58 core items, fully assesses performance in the
organization, manager, and employee domains. Additional survey items can be added to the Power
Plus Survey to address specific organizational needs. Morehead’s Power Survey™ is a streamlined
version consisting of 18 core items that are the most predictive of employee commitment. Additional

CONFIDENTIAL For Use only by Natividad Medical Center
March 22,2012



Budget Proposal for Natividad Medical Center Morehead Associates |3

survey items can be added to the Power Plus Survey to address specific organizational needs. The
Workforce Commitment Survey also includes demographic questions and open-ended questions. The
surveys use a five-point response scale to measure performance and an optional five-point scale to
measure importance.

6. Routing for Patient Safety Items

7. Coding Scheme for Reports
The organizational and demographic coding structure is specific to your organization. Since coding is
critical to the project and all reporting, your Morehead project team will ensure that your coding is
correctly configured to meet your organization’s needs.

Survey Administration

8. Web Survey
Our online survey is secure, easy to navigate, and features popular options such as Change Responses
or Review Responses. Additional features include routing and branching. Optional use of passwords
enables linking to HRIS data, which auto-fills employees’ demographic information and work unit
coding. Online surveys are easily accessed using most up-to-date browsers, make no demands on your
IT resources, and leave no lasting footprints, cookies, or DDLs.

9. Paper Survey Administration- Scannable (English) up to 400
Paper Surveys include an envelope for confidential return to a common drop location or to Morehead

10. Two open-ended survey items

Compilation and reporting of English responses to two open-ended survey items is included.

Data Analysis and Reporting

11.

12.

13.

Data Analysis

Survey responses are processed and analyzed for standard reporting for each group in the hierarchical
coding scheme. Data are presented in multiple formats including mean scores for domains and survey
items, difference scores (from benchmarks), response frequencies (n size), and response distribution
(% unfavorable, % neutral, and % favorable).

One organizational norm will be provided, the National Healthcare norm. Additional
segmented norms are available as an option.

NATIONAL HEALTHCARE AVERAGE is based on over 700,000 healthcare respondents across more than 350
organizations and is reflective of the structure of the national healthcare industry. These data track
the prevailing attitudes of the current healthcare labor force in the United States. In addition,
Morehead offers an extensive suite of employee normative benchmarks. Our segmented norms and
benchmarks ensure a clear interpretation of results, prioritize action planning, and increase the
likelihood of organizational improvement.

Historical Data Comparisons

Results data from the previous survey will be included in reports.

CONFIDENTIAL For Use only by Natividad Medical Center
March 22,2012
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14.

15.

Web-based Results Exploration System (Version 2.4)

All results are available via Morehead’s Results Exploration tool and in PDF format. Results are
customized for each recipient and are accessed over Morehead’s secure, permission-based Web
reporting system.

e All Results in Results Exploration: Within one (1) week after data analysis begins
e All standard reports (PDF) available online: Within three (3) weeks after data analysis begins
e Executive Overview and Comment Analysis: Within four (4) weeks after data analysis begins.

Note: Data analysis begins when Morehead has received all completed surveys and the client
has approved the final data set and reporting structure.

Structured on organizational hierarchy, our Results Exploration System lets users view results based
on three navigational views with different permission levels:

e Frontline Managers who manage a single work unit can view their own results in a summary
report that includes metrics and other descriptive statistics. Key metrics include domain
scores, Commitment Indicator, Readiness Score, and Tier. Managers can also view the details
behind these key metrics. Scores can be compared to the division, entity, area, and overall
organization.

e Middle managers responsible for multiple work units can view aggregated results for
comparison across units, either by metrics or a single item. Individual work units can also be
viewed.

e Senior leaders and HR/OD professionals can navigate from a global viewpoint down to a single
work unit. They can view summative information and details behind key metrics for a work
unit, division, entity, area, and overall. Searchable comments can be viewed by organizational
unit.

Results for Senior Managers

Morehead’s mission is to be a strategic partner and trusted advisor to organization leaders in their
human capital decisions. Our clients know where and how to drive systemic and work unit change;
how to retain key talent, how to align employees with patient satisfaction, physician relations, and
other desired outcomes; and how human capital impacts financial performance. In short, we reduce
the uncertainty in managing human capital. When survey results are compiled, a Client Consultant will
share the following information with the senior leadership team either in person or via a WebEx
conference, based on budget preference.

e Executive Overview — an interpretive summary of the overall organization, including an
analysis of the organization results with comparisons to normative data in MS PowerPoint
format.

e Executive Snapshot and Detailed Item Reports™ - provides a summary that eliminates time
consuming analysis by delivering quick answers to senior leaders’ most pressing questions.
The Detailed Item Report-in both static and interactive formats-allows senior leaders to view
data from various perspectives and sort by different variables.

o  Workforce Commitment Tier Report™ - informs senior leaders where problems exist in the
organization, which managers are vulnerable to failure and which ones are rich sources of
best practices. The report provides metrics for Balanced Scorecards and other performance
systems. The report is the pivotal roadmap that focuses resources and enables meaningful
conversations with managers.

o Work Unit Comparison Reports — enables senior managers to examine results from multiple
departments in one report. Performance scores for each work unit and roll-up group are
shown for all items, with flags to identify those that are meaningfully below the norm.

CONFIDENTIAL For Use only by Natividad Medical Center
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16.

17.

18.

o Demographic Report — compares results for different demographically defined groups (e.g.,
job classification, length of service, age, etc.).

e Action Planning Readiness Comparison Report™ - informs senior leaders as to how
effectively their managers will lead the post-survey feedback and action planning process.

Results for Work Unit Managers

e Snapshot and Detailed Item Reports™- summarizes the work unit results in three pages and
provides a comparison to internal and external norms on Workforce Commitment and Power
Items (drivers of workforce commitment) scores. The top areas of strength and concern are
identified to direct productive action planning. The Detailed Item Report-in both static and
interactive formats on the Web-provides descriptive statistics and comparative information
for each survey item.

e Action Planning Readiness Report™- informs managers as to their “readiness” to engage the
work unit members in the feedback and action planning process. Based on their employees’
perceptions, it tells them how well their leadership style fosters open discussion and
participatory problem solving.

Comment Analysis based on two open-ended items

Summarizes all of the open-ended comments for the organization into primary themes and provides
representative verbatim comments for each theme. This report is the recommended format for
sharing with work group managers because employee anonymity is assured.

Key Driver Analysis & Report

Morehead will provide advanced analysis on the survey data to identify the primary drivers of
workforce commitment at Natividad Medical Center.

Based on multiple regression modeling, Key Driver Analysis isolates survey items that most powerfully
impact an outcome of interest. This analysis is most commonly used to determine survey items that
greatly influence employee commitment. Key driver analysis is often performed using all of an
organization’s respondents; however subgroups may also be analyzed to explore their differences. An
Index Report is used to display the results of a key driver analysis. The index report displays the survey
items that drive an outcome of interest compared with normative data for precise interpretation.
These reports are available at the organizational, divisional and work unit levels as requested.

Post-Survey Feedback and Action Planning

19.

Manager’s Guide to Feedback and Action Planning

A detailed on-line guide to interpreting results, planning feedback meetings with a team, and
creating an action plan on selected issues.

Web-based Action Planning

Using this post-survey system, managers can create, revise, and update their action plans, as well as
study and comment on other manager’s plans (as permitted). Senior managers, human resource
professionals, and organizational development specialists can efficiently organize the action
planning process and monitor progress throughout the organization.

CONFIDENTIAL For Use only by Natividad Medical Center
March 22,2012



Budget Proposal for Natividad Medical Center Morehead Associates |6

20. One day of on-site consulting for management presentations, training, or consulting

21. One WebEx presentation

Price for March 2013 Administration

This price includes all services listed above. Charges for shipping, postage, travel, room and board are $ 29,125
additional.

Price for October 2013 Administration (discounted 20%)

Repeat of March 2013 Survey Process after 6 months. Updates to survey item content will incur an
additional fee. Updates to mapping are included within this price. Charges for shipping, postage,
travel, room and board are additional. $ 23,300

Price for March 2014 Administration

This price includes all services listed above. Updates to survey item content and updates to mapping
are included within this price.

$ 29,125

Charges for shipping, postage, travel, room and board are additional.

CONFIDENTIAL For Use only by Natividad Medical Center
March 22,2012
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Employee Survey Services for January 2013 - June 2014
Reasons for Leaving™ Phone Exit Survey

Survey Customization and Management

1. Project Planning and Management
2. Assistance with survey communication strategies
3.  Customized Reasons for Leaving™ Phone Exit Survey

4. Coding scheme for two demographic variables (e.g., divisions and job categories are
recommended)

Survey Administration

5. Phone surveys conducted (Three attempts made per employee)

Results Reporting

6. Survey responses are summarized on a monthly basis via a Macro Reporting Tool

Base Price for Reasons for Leaving

This price includes the services listed above numbered 1 — 8. S 8,000

CONFIDENTIAL For Use only by Natividad Medical Center
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Costs for Complete Project

2012 Services

e 2012 Project Fees $ 15,000
e 2012 Travel expenses $ 1,700
Total Cost for 2012 $ 16,700

January 2013-June 2014 Services

e March 2013 Survey

29,125

e October 2013 Survey

23,300

e March 2014 Survey

29,125

e Reasons for Leaving

Total Cost Before Discount

89,550

5% multi-product Discount

(4,478)

e Travel expenses (Three separate trips)

5,100

Total Cost After Discount

$
$
$
$ 8,000
$
$
$
$

90,172

TOTAL PROJECT FEES

CONFIDENTIAL For Use only by Natividad Medical Center
March 22,2012
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BOARD REPORT AUTHORIZATION - ROUTING FORM

July 12, 2011 Yes

Sid Cato/ Glary Gray D.0O,

4233

NMC

It 1s recornmended the Board of Supervisors authorize the Purchasing Manager for
Natividad Medical Center (NMC) to execute Amendment #6 to the Agreement (PO#
SC990) with Morehead Associates Inc. for Employee Survey Services at NMC in an
amount not to exceed $187,000 in the aggregate and $30,000 for the period July 1, 2011 to
Tune 30, 2012,

4f ote Required: Required to transfer approprzatlons from con mgencies';”ca'néel reserves;
X | increase estimated revenues/appropriations; adopt interim (urgency) ordinances; and for other
matters (seek direction from County Counsel).

Contract: CAO-Risk Management has reviewed and signed the contract.

Contract; County Counsel has reviewed and signed the contract.

ikt

Contract: Auditor-Controller has reviewed and signed the contract.

X | Budget Amendment: The item includes a budget amendment.

Dept. Finance Manager Yes - Qﬁg{:; o

County Counsel Yes ﬁafé/}/ ?‘?i-% 0

| f i -
CAO Human Resources 'y N . -
. E \ (" {
Information Technology ( )
7
Contracts/Purchasing Officer
| | ' W T N Fo JPOnAF 0S5 %
CAO Budget Analyst Yes @A}) /zg?; o o L Su@e ‘*Q’Vi cin U&b ﬁ

;s.mgfofﬁger

Contracts over $100k &

Contracts under $100k with changes X X

Budget adjustments

Grant applications

X

Personmel actions X X
X
X

Non-standard computer projects
Planning/land use (non-budget issues)

Ordinances

it e

Resolutions declaring emergencies

All other reporls X A

Questions:

Contact Clerk of the Board 755-5066 or consult the Board Report Guidelines Revised 1371 5/2008




MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: August 23, 2011 AGENDA NO.:

SUBJECT: Anthorize the Purchasing Manager for Natividad Medical Center (NMC)
to execute Amendment #6 to the Agreement (PO# SC990) with
Morehead Associates Inc. for Employee Survey Services at NMC in an
amount not to exceed $187,000 in the aggregate and $30,000 for the
period July 1, 2011 to June 30, 2012.

DEPARTMENT:  Natividad Medical Center

RECOMMENDATION:

Tt is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad
Medical Center (NMC) to execute Amendment #6 to the Agreement (PO# SC990) with Morehead
Associates Inc. for Employee Survey Services at NMC in an amount not to exceed $187,000 in the
aggregate and $30,000 for the period July 1, 2011 to June 30, 2012.

SUMMARY/DISCUSSION:

Natividad Medical Center recommends approval of this amendment in order to continue utilizing the
services of Morehead Associates, Inc. to conduct Employee Satisfaction Surveys on behalf of NMC.
Having a committed workforce positively impacts a wide range of business outcomes (1., patient
satisfaction and quality of care), and to attain such commitment, employees at NMC need an outiet
in which they can provide feedback and be involved in improvement processes. This agency gathers
information from employees’ anonymous responses each quarter and compiles the data into detailed
reports that are provided to the NMC Executive Management Team. These reports are reviewed and
considered during development and implementation of the hogpital’s strategic planning initiatives in
an effort to achieve measurable organizational improvements that can be directly linked to business
outcomes {i.e., highest quality patient cars).

OTHER AGENCY INVOLVEMENT:

The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office, and the Natividad Medical Center Board of Trustees' Financs Committee.

FINANCING:

The cost for this Amendment is $30,000 and is included in the Fiscal Year 2011/2012 Adopted
Budget. There is no impact to the General Fund.

Prepared by.

Janine Bouyea :

NMC Human Resources Administrator Harry Weis
Administrator Chief Executive Officer
May 24,2011

Attachments: Amendments 1, 2, 3, 4, 5, 6, Agresment, Board Order
Attachments are on file with the Clerk of the Board
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Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No, A-12062

Authorize the Purchasing Manager for Natividad )
Medical Cemter (NMC) to execute Amendment No. 6 to )
the Agreement (PO# SCI90) with Morehead Associates )
Inc, for Employes Survey Services at NMC in an)
amount not to exceed $187,000 in the aggrepate and )
$30,000 for the period July 1, 2011 to June 30, 2012,..... }

Upon motion of Supervisor Salinas, seconded by Supervisor Armenta, and catried by those members
presoint, the Board hereby;

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to
execite Amendment No. 6 to the Agreement (PO# SC990) with Morehead
Associates Ine. for Employee Survey Services at NMC in an amount not to
exceed $187,000 in the aggregate and $30,000 for the period July 1, 201 lto
June 30, 2012.

PASSED AND ADOPTED on this 23" day of August, 2011, by the following vote, to wit:
AYES: Supervisors Armenta, Calcagno, Salinas, Parker, and Potter

NOQOES: None

ABSENT:  None

I, Guil T. Borkowski, Clerk of the Board of Supervisars of the County of Monterey, State of Californin, hercby
certify that the forsgoing is a trus copy of an original order of said Board of Stpervisors duly made and entered in the
minntes thereof of Minute Book 75 for the meeting on August 23, 2011.

Dated; Avgust 29, 2011 Gail T. Borkowski, Clerk of the Board of Supervisors
County of Monteray, State of California

o ot AN 2

Duputy




MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: July 12, 2011 AGENDA NO.:

SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC)
to execute Amendment #6 to the Agreement (PO# SC990) with
Morehead Associates Inc. for Employee Survey Services at NMC in an
amount not to exceed $187,000 in the aggregate and $30,000 for the
period July 1, 2011 to June 30, 2012,

DEPARTMENT:  Natividad Medical Center

RECOMMENDATION:

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad
Medical Center (NMC) to execute Amendment #6 to the Agreement (PO# SC990) with Morchead
Associates Inc. for Employee Survey Services at NMC in an amount not to exceed $187,000 in the
aggregate and $30,000 for the period July 1, 2011 to June 30, 2012,

SUMMARY/DISCUSSION:

Natividad Medical Center recommends approval of this amendment in order to continue utilizing the
services of Morehead Associates, Inc. to conduct Employee Satisfaction Surveys on behalf of NMC,
Having a committed workforce positively impacts a wide range of business outcomes (i.e., patient
gatisfaction and quality of care), and to attain such commitrnent, employees at NMC need an outlet
in which they can provide feedback and be involved in improvement processes. This agency gathers
information from employees’ anonymous responses each quarter and compiles the data into detailed
reports that are provided to the NMC Executive Management T'eam. These reports are reviewed and
considered during development and implementation of the hospital’s strategic planning initiatives in
an effort to achieve measurable organizational improvements that can be directly linked to business
outcomes (i.e., highest quality patient care).

OTHER AGENCY INVOLVEMENT:

The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office, and the Na,tividad Medical Center Board of Trustees' Finance Committee.

FINANCING:

The cost for this Amendment is $30,000 and is included in the Fiscal Year 2011/2012
Recommended Budget. This action will not require any additional General Fund subsidy.

NMC Hu ( Harry Weis
Administrator Chief Executive Officer
May 24, 2011

Aftachments: Amendments 1, 2, 3, 4, 5, 6, Agreement, Board Order



Before the Board of Supervisors in and for the
County of Monterey, State of California

Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute
Amendment #6 to the Agreement (PO# SC990) with Morehead Associates Inc. for Employee
Survey Services at NMC in an amount not to exceed $187,000 in the aggregate and $30,000 for
the period July 1, 2011 to June 30, 2012.. e e e e e ey e e ne

R e

Upon motion of Supervisor , seconded by Supervisor , and
carried by those members present, the Board hereby; :

Authorizes the Purchasing Manager for Natividad Medical Center (INMC) to execute Amendment
#6 to the Agreement (PO# SC990) with Morehead Associates Inc. for Employee Survey Services at
NMC in an amount not to exceed $187,000 in the aggregate and $30,000 for the period July 1,
2011to June 30, 2012,

PASSED AND ADOPTED this 12 day of July 2011 by the following vote, to wit:
AYES:
NOES:

ABSENT:

1, Gail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify
that the forepoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes
thereof of Minute Book  for the meeting on

Dated: Gail T. Borkowski, Clerk of the Board of Supervisors
County of Monterey, State of California

By

Deputy



Original Agreement No or POR {SCH90)

RENEWAL AMENDMENT NO. 6
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Morehead Associates Inc. AND
THE NATIVIDAD MEDICAL CENTER
FOR

Employee Survey SERVICES

The parties to Professional Service Apreement, dated August 17, 2004 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC"), and Morehead Associates Inc. (Contractor), hereby agree to renew
their Agreement No. (SC990) on the following amended terms and conditions;

1.  Contractor will continue to provide NMC with the same scope of service as stated in the original Agreement
No. (SC990).

2. This Renewal Amendment shall become cffective on July 1, 2011 and shall continne in full force and
extending the term date until June 30, 2012.

3. The total amount payable by County to Contractor under Agreement No. {SC990) shall not exceed the total
sum of $187,000 for the full term of the Agreement and $30,000 for fiscal year 2011-2012.

4,  All other terms and conditions of the Agreement shall continue in full force and effect.

5. A copy of this Amendment shall be attached to the original Agreement No. (SC990).

IN WITNESS WHEREOT, the parties hereto are in agreement with this Amendment and Professional
Service Agreement on the basis set forth in this document and have executed this amendment on the day and year
get forth herein.

CONTRACTOR
Signature 1 5‘(" ' ) g o Dated i/?Z{f/‘ / .':’?d//
Printed Name ﬂﬁr}ﬁ Lo (el Title ’/lﬂ (ol PC/ @6%, <€;fo6€5’

A2 L Dated /%(,p (—7/ %!’/
Printed Narme /Qc)(\_/ Li)i /@Q Title é V/ d%’ W Sf/ff-‘-g

*HHINSTRUCTIONS: Jf CONTRACTOR is a corporation, including limited Bability and non-profit corporations, the full legal name of the
corporation shall be set forth above together with the signatures of two specified officers. If CONTRACTOR is a parinership, the name of
the parmership shall be set forth above logether with the signature of ¢ partner who has authority to execute this Agreement on behalf of
the partnership. Jf CONTRACTOR is contracting in and individual capacily, the individual shall set forth the name of the business, if any
apd shall personally sign Ihe Agreement,

Signature 2

NATIVIDAD M ICAL NW
Sigrature Dated {( /9" //
yPun@lg Manager
. '
Signature i TN lﬁ é:[1 ! \\f ! 1

'NMC ~ CEO R@wemMs to
Approved as to Legal Form:
Chartes ). MoKee, County Counisel T \”JC{JH’LTOHGI' 5,_%\
. ﬁ% c,-)//f Pyl Goun of Monterey
sy e N



MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: July 13, 2010 AGENDA NO.;

SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC) to
execute the contract renewal amendments for the continuation of various
existing services with multiple vendors (outlined in the Board Order) at
NMC in FY 2010-11.

DEPARTMENT: Natividad Medical Center

RECOMMENDATION:

Tt is recommended that the Board of Supervisors authorize the Purchasing Manager for Natividad Medical
Center (NMC) to execute the contract renewal amendraents for the continuation of verious existing
services with multiple vendors (outlined in the Board Order) at NMC in¥FY 2010-11.

SUMMARY/DISCUSSION:

At the end of each fiscal year Natividad Medical Center must renew expiring service contracts with
various vendors in order to maiatain a current purchase order. This ensures timely payment of invoices
and avoids any disruption in services, Attachment A to this report is a list of current vendor service
contracts requiring renewal for Fiscal Year 2010-2011. All of the confracts are Amendments to previous
established contracts with no changes in the scope of service. NMC will do separate reports for all
ernended contracts that include a change to the scope of service,

COTHERAGENCY INVOLVEMENT: ~oi sl 7k ~ TR T e s R T

The Amendments have been reviewed and approved by County Counsel County Counsel, the
Auditor/Controllet’s office and by the Nativided Medical Center Board of Trustees.

FINANCING:

The cost of the Contract Amendments is $2,470,675 and is included in the FY 2010-11 Recommended
Budget, This action will not tequire any addijtional General Fund subsidy.

Prepared by:
Sid Cato, Management Analyst Harry Weis
April 29,2010 Chief Executive Officer

Attachments: Attachment A
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Before the Board of Supervisors in and for the
County of Monterey, State of California

Authorize the Purchasing Manager for Natividad Medical Center-
(NMC) to execute the contract rencwal amendments for the
continuation of various existing services with multiple vendors
(outiined in the Board Order) at NMC in FY 2010 11, not te
exceed $2, 4'?0 675.

Upon motion of Supervisor Parker, seconded by Supervisor Armenta, and carried by those
members present, effective July 13, 2010, the Board hereby:

Authorized the Purchasing Manager for Natividad Medical Center (NMC) o execute the contract
renewal amendments for the continuation of various existing services with multiple vendars ~
(outlined in the Board Order) ai NMC in FY 2010-11, not to exceed $2,470,675, with the
following multiple vendors:

S S

Vandor Namg Bervice ] Amendment # Current Comtract BrY 1T AMOUNT
Term Dates ,
A&B Tire Bxtnguisher Halon System, Fire Sprinkler & i T304 thru 6-30-11 $50,000
Estinguisher Maintenamee
Auidan Fillow Speakors, Nurss Cpll Cords end #4 7-1-04 theu §<30-11 $14,000
Cllpteal Alarma
" [Firs Alafid Securify ~ [ Flie/Burglr Alatnl Avoans Confol: "<~ < #1 o] A BLA0D i 63011 ). N L
Soatom ] hbiloiolnlivhihaborll et SERDNEN . S At el i
‘Tofnson Cantrots Repair & Malntenanoe oF VaTious EH T1458 Thrw 63011 S0
Mechenical Systems & VFD's
Modispes Corpeal Shock Wave Litotripsy System # §-1-08 thrn 6-30-11 £75,000
. . ) \
Metro Republic Bud Debit Collection #2 8-1-07 thru 6-30-11 $700,000
Commarrinl Berviee
Misston E.inan Lincn Processing Servicss #2 91208 thru 63011 $450,000
Morehead Associates Employse Survey s §-1-037 thny 6-30-11 $30,000
NMC Vaolunteer Auxiliary Velunteer Munngement Services |, #5 815405 thry 6-36-11 $80,675
Credlt Consilting Services Bag Dabt Collestion w2 §.1.07 thiw 8-30-11 $700,000
Phamvedium Servicey Compounding Pharmaseutioal Supplies i 1-31406 thrn 6-30-11 $6G,000
& TV Sohsticn
Profbssional Research Patiznt Satisfaction Survey Servlces | . ¥4 7-1-05 thru &30-11 l $24,000
Consultants ‘
ThyssenKrupp Elavator Repaiy & Maintenanee #5 7-1.06 thru &30-11 |- $50,000
Total Repair Expresy Tepuir & Mahitenanes of Operating #5 4/5/05 thru 6-30-11 520,000
Rovm Bouipment
TOTAL i FATETS

PASSED AND ADOPTED this 13" day of July, 2010, by the folinwmg vote, to wit!



_,_|_ s et ot e ot e s
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AYES: Supervisors Armerta, Caleagno, Salinas, Parket, Potter

WUES? Nones
ABSENT:  None

I, Gail T, Borkowski, Clerk of the Board of Supervisors of the County' of Monterey, State of Califarnia, hereby
certify that the toregoing is 4 true copy of an original order of said Bokrd of Supervisors dudy made and enterad in
the minutes thereof of Minwte Book 75 for the meeting ar Tuly 13, 2010,

Dated; July 13,2010 Qail T. Borkowski, Clark of the Board of Supervisors
County of Montarey, Stata of California

P By M\L-/\

) Deputy




Original Agreement No or PO% (BPO171)

RENEWAL AMENDMENT NO. 5
FOR PROFESSIONAL SERVICE AGREEMENT
BETWELN Morehead Associates Ine, AND
THE NATIVIDAD MEDICAL CENTER
FOR
Emplovee Survey SERVICES

The parties to Professional Service Agreement, dated August 17, 2004 between the County of Monterey,
on behalf of Natividad Medical Center (“NMC"), and Morehead Associates Inc. (Contractor), hercby
agree to renew their Agreement No, (BPO171) on the following amended terms and conditions:

1. Contractor will continue to provide NMC with the same scope of service as stated in the original
Agreement No, (BPO171).

2. This Renewal Amendment shall become effective on July 1, 2010 and shall continge in full force
and extending the term date until June 30, 2011,

3. The total amount payable by County to Contractor under Agreement No. (BPQ171) shall not
exceed the total sum of $157,000 for the full term of the Agreement and $30,000 for fiscal year
2010.2011.

4, Al other terms and conditions of the Agreement shall continue in full force and effect.

5. A copy of this Amendmient shall be attached to the original Agreement No. (BPO171).

IN WITNESS WHEREOV, the parties hereto are in agreement with this Amendment and
Professional Service Agreement on the basis set forth in fhis document and have executed this

atmendment-on-the-day-and-yearset-forth-herein:

CONTRACLOR |

LN
Slgnaiure &@ ;. : Wf Dated Z%é é': 2(:9,5 _Q:_D_
Prinied Name MMW 7ite zﬁaf_fé&&[w

NATIVIDA PICGAL CENTER
W Dated L’: el A

Purchasing Manager

Signature ﬁ ‘:ﬂd\‘:\ N Dated 3( ? {(.Q
NMC - CERO

Appraved as (o Logal Form:
Charles J. MeKee, County Counsel

——
Dated: “_J ﬁgf_P____, 2010

| rovigions

orfrotier

| q
County b Monterey AW



Aypproved agfo gaiFoﬁ'n:

Original Agreement No or PO# (B960971218)

RENEWAL AMENDMENT NO. 4
FOR PROFESSTIONAL SERVICE AGREEMENT
BETWEEN Morehead Associates Fuc, AND
THE NATIVIDAD MEDICAL CENTER.
FOR
Yolumteer SERVICES

The parties to Professional Service Agreement, dated August 17, 2004 between the County of Monterey,
on behalf of Natividad Medica] Ceater (“NMC”), and Morehesd Associstes Ine. (Contractor), hereby
agree to renew their Agreement No. (B960971218) on the following amended terms and conditions:

L Contractor will continue to provide NMC with the satne scope of service as stated in the otiginal
Agreement No, (B950971218),

2, This Renewal Amendment shall become effective on July 1, 2009 and shall continue In full force
and extending the term date until June 30, 2010, '

3. The total amount payable by County to Contactor unider Agreement No. (B960971218) shall not
excesd the total sum of §127,000 for the full term of the Agreement and $30,000 for fiseal year
2009-2010,

4.  All othet terms and conditlons of the Agreement shall continue in fill force and affect,

5. Aocopy of this Amendment shall be attached to the otiginal Agroement No. (BO60971218),

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and
Profesgional Service Apreement on the bagis set forth in this document and heve executed this

amondmert-oir the-day-and year set-forth hesefrr——— -

CONTRAC . .
Signature M Q/ Dated 20/

éﬁﬁéé‘ T & ; ;55,;“5@_4{” THle !@ I@gﬁqz &/ r';gz ﬁm&e r
NATIVIDAD MEDICAL CENTER '

S’ignamre %M Duatad c%:;/:a- s:- /ﬁﬁ?
c/’/

Purchasing Menager

Printed Nome _} 3

Sgmatire g&; . ]jatad Yl |¢w\
NMC -~ CEO

1. JiuEde, Counl mingel

et Litt, DAL
‘Attarneys for Connly nnd NMC

Ditod: ﬂw 2009
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{Original Agr'ee;;naut Ne, (B960971218)

RENEWAL AMENDMENT NO. _ 3
 FOR PROFESSIONAL SERVICE AGREEMENT
© " BETWEEN Morehead Associates Inc. AND
SRTUANE THE COUNTY OF MONIEREY

AT - FOR

,‘t_ilgp_!gyaa Survey SERVICER

Thes parties to Professional Service Agreement dated August 1, 2007 betweem the. Eoum}r nf Monterey,

ERR "";‘--‘ ** " on behalf of Natividda Medical Center CNMC), and Mozehaad Associates Ine, (Contiactol hereby:
" agree 10 repew. their Agreement No. B960971218 on the following nmended terms gnd ponditions: .

L. Coniractor will continue to provide NMC with the seope of service as stated in the original.-
Agréenient No, B95(971218, In addition to the defvices deseribed in the attached Exh:b:t JA

(“Reason for Leaving” survey) of this Amendrent #3,

..\I’

2. This Renewal Amendment shall become effective on October 1, 2008 and sha]l contmue in full

amiua o oo . - force pnd extending the term date until June 30,2009, .
3. Thetotal amount payeble by County to Oontractor undez Agraement No. B9609712’18 £
exceed the total sum of $97,000 for the full tarm of the Agreement and $63, 000 for ﬁscal year

205%2008.." 089 #7 -

Al other teetns and condiions of the Agreamant shall conmnue in fxz]l force and effect
. Acopy of this Amendment shall be attached to the original Agreement No. 13960971218

haII 1101,.

»;.\"

IN WITNESS WHEREQF, the parties hereto are in agreemsnt with this Amendrent and

‘ " ,S‘zgmmw

Professional Service Agreement on-the basis set-forth in this deoument and have executed th:s S -

amendment on the day and year set forth hetein.

CONTRA

Slgnature

w ol S .
PﬂntedNamePamﬂl{Corrwnn e Tigle

s . Dated 9/10/08" o et
Dirsctor of Sales; " ioiiv4r ;,;}'; S,

COUN’I‘Y

,w_,, /CHQA’

Aﬁorneys for Courty and NMC

. £ Plaw
2t .‘ )"‘L s
!

uer
Lt
:”I- IR V]
<

W -'m“;u‘ Wt b,
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Prapared for '

;, Natlwdad Medical Center . .

5 oo [ MOREHEAD e

: . A aadnian Suvtiegn & Conplitng :

i, SBETEINE .

Do e S

3 , ; Reasons for Léaving™ offers exiting employew a yulek, susy, and secure Wb . .

: . baged survey to provids fepdbask te thedy etmployer. Morehoad provides the. - P

L . gervices helow to facilitate a aimple and faat pmcess fqr implementations . . .

1I R Surv“e}“ Customization arid Management ot B T R '

} WU+ vdiw - Project PlaJ,mlng and Ma.nagement ‘ A PRI S

E fo b Assl,qtance Wl’ﬂh sm-vey cammwujcamon s’r,ratﬂgms A R T R 1)

; o - o ' o i

Pt 5 'Morehead’s standa:'dRaasons for Leavmg Suwe}r ' A R SR .

i L e T, ‘ . . N S

: 4 - Up to 4 oPemended iterns added to customize the survey

k 5. Coding scheme for two lavels and/or dennographic vatfables {e.g., divisions and Job

‘ categarieL ATe XeRomIn ended)

i _________ .- - - i - I - - - - - -

Survey Admmlstration

i

] 6. Survey hosted on Morehead's secure Web site for 12 months .

5 Results Reporting *

. _ o 7. " On-Demand—Survey responses are ava:lable tnmediately upon survey completibm N T

L oat -..Online reporting provides the capability to view and/or print results, | sy .}_‘u ».'.::.I,_

. . Reasons forleavmgresu!ts are sorted by the fwo Jevels d@“ined in the codmg.scheme. R ,

: A N P : Lo sy e W e, L -

: ' Prlcing for Natividad Med:cal Center CTe e R i i
- . , L : s \u st :‘," N A ! -.‘l

i -Beasons.{dr-bgaving.Sumey SR S 50@0 e "‘v.mmz, i e

i 2 o — - — b - N ot e Rt 'q-o--.l "

T Optlonel services such a1 on-site manﬂgemane presentanpns, executive summa:ies, comment carmlyaer ancl' e rf

; ‘ commenication matetdals gre available fob an addlticna]fee; . LRI W, '~.| feho oy

: N ' oot ,

L gy e Termg The anpual fegmil bé Billed at project miuanon. Thes¢ p1ices are vahci Imr athceptanca A o ;i HEs

T CL within 99 days ofthe propasaldate, - S RN S R
N i ' AT . ‘uJ . s ' v ' [ .-4-' V :

: ' E

i CONFIDENTIAL—Fer Lsa Only by Natlvidad Medicel Cintar \

X Sapramber 4, 2008 i




EHIRETI f;

{Ortginal Agrocment No. (BO60871218)

‘RENEWAL AMENDMENT NO. _2____~
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN _Morehead Assoctaies Inc, __ AND
THE COUNTY OF MONTEREY

POR .
MPLOYEIE SAT, I RVE :nvxc;: T

L The parties tor Professmonal Setvieg:Agreendent, dated Awgust 1, 2007 betwee.n thc County of. Ménterey“ ey
© on'behélf of Natividad: Medioa] Ceﬂter (“NMC”) gnd Merehsad Agsooiates The. (Cantractor), hereby PR "

. ageeto renew then Agreement No (1396087 1218) on Il‘le following amended terms and condjﬁoms'

+ 1. Contractor will cc'mtinue te pmvxde NIVIC with the game scops of service ag stated in T:he ongmal
8 Agreement No. (B960871218). o gikl T
., 2 This Renewal Amendroent shall become effective on July 1, 2008 and. shall couhuue el fulf force -
and extending the term dats until June 30, 2009, :
3. ... The fota] amonnt payable by County to Contractor under Agreement Ne. (B 960871218) shail }’101."1 sy
" exceed fhe total sum of $92,000 for the fill term of the Agreeme:ut and 3:60 OOO for fmoal ya&r SO
«2008-2009.

l 4 . All other terme and condﬂ:ions of the Agreernent shall continue m :full force anﬂ effeet A .

5, A copy of this Amendment shall be attached to the ériginal Agreement No. (B96087 1218}

IN WITNESS WHEREDF, the parties hersto are in agreement with this Amendment and
Professional Service Agreement on the basis set forth in this document and have executed this -

o Prlnréchzmek_.I"-’i_trick Cor

. AAllorneys far Cnunty and NMO

-amendment on the day and year set-forth hérein, - - - - - - [

CONTRACTH oo *
Stanaiire | < , Dated __ July 30, 2008 o

g SERLLL Mg
‘.. . " ey :‘I ' \ s —}“;"A bR

1 + "r-
&t . i l - M . s
[ AT H R T T N T Comaiitow o b d g ‘
S ' ETANG A I RSN B
. A . 1 o oM RLH

SR i, Doty




Prapared for

,Nat.ividad_ Medical Center

Reasons for Leamring’m; offexrs Wz'if:m;é; &mpiu;vees 8 ﬁui&k, es.w, and seoure Web-,
bawsed snivey to provide feedbank to thelr employer, Morehead provided the

Lo “-‘:'5 - services. bajow to faciiitate o simple and fast pmwss for impiamentatiqn. i , Coen
e Survey Customizat:on and Management R D [ RTRSEARE
e h " 1 Pro;ect PIannmg and Managemeﬁ‘b PN -=-'-_‘;.‘ '.'~'.- o iy :
. ' 2.. Assistance with survey commu.micatmn stratagies . S s
‘r N L "_3:‘ ' Morehead’s standard Reasons for Lcavnig Survey . . ot f »
| 4, Up to 4 openwended items added to customize the survey* g
1 5. Coding scherme for two levels andjor demographic variables {e.g, divisions and j b ;
cat:wnrie« areeoonmnendad) '
g Sul'way Ad mlnistration hhhhhhhhh - | - —
J 6.  Survey hosted on Morehead’s secure Web site for 12 months ~ !
1 ' ‘ Results Reporting ‘ - ' | - o i
| b 7. - On-Demand ~Survey'responséd are-dvailable Jmmemataly‘upon Burvey camplenon R N R A
' w2 Quiline reporting provides the capebility o view apd/or print resalts, S e T

'

Reasons for Ie.mlmg results are sorted by the t*wo rwe!s deﬁned m the codmg scheme. -

Pr‘ming far Natividad Medlcal C’enter o ,‘

Wi Réa@pn,s-iaq-:!?g@ying‘ﬁuﬂ#‘tﬁ}t :

'5;0.915)_ Lo

A Ll v

Optmmﬂ servlces snch as- omslie’ managmmn‘c prnsem;atmns, wcecuuve summﬂrlea, -cormenty

cnmmunmtmn waterials are nvaﬂnble foren addlﬂomﬂl f&e.

Terms: The annwal fee will be-billed at proj ect 1111‘mtmn. ’I‘heaé pxices are vahd d‘o1 ddceptance
S b

- within 90 days of the pwposal date. .0 s,

e * ‘ vt
* . o PEVLFTIVE I . ST

CONFIDENTIAL=For Use Only by MNatividad Mad/cal Cantar
Septarnbar 4, 2008
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(Oniginal Agreement No. (BOGOS71218)

RENEWAL AMENDMENT NO, _1.
POR PROFESSIONAL SERVICE AGREEMENT
BETWERN _Morehend Associates Inc __ AND
THE COUNTY OF MONTEREY
W . FOR -
‘ .-'.f'_- S0 Em atlstaction Survey S C

-~ The pﬁrlxes &) ;P1 orsssson i, Service Agr eement; dated Aygust 1, 2007 between the Gouniy of M{mte] ey,
. * onbehalf ofNatlvidad-Medical, Center (“NMC™), and Mmehead Associates e, (Contractor); hereby o
e agree lo renew Lheir Acgreem ent No. (B%O&'?Izl&) on'the’ followmg ammldad terms and conditions:

Contractor w:l] continne to pr owde NMC wnh tlm samt-: scope of service as stated in tm o::gmal
Agreement No, (BI60871218). g G :
This Renewal Amendment shall hecmne eff ective on May 20, 2008 gnd sha]l mmmma m ﬂJII .fmca
and extendmg the term date until Juns 30, 2008,

- The total amount payable by County,to Contractor under AgreementNo, (39608712] 8)is hmeby

inoreased by $3000 and shall not excesd the total sum of $32, 000 fm the J"ull teit 01" the
Agrosment. © kL 1y ak

_ All other terms and conditions of the Agleemenl shaf] continue n fulﬂ i"orce and ei'i'ect e
A copy of this Amendment shall be attached to the original Agreement No (BRE0871218),

IN WITNESS WHEREOT, the parties her eto are i agresment with this Amendment and -

Professiona] Service Agreement on the basis set forth in this documsnt and have exscuted this "
amendment_on ths d-w and year set forth hm L‘Jll‘l

Nt

CONTRACTOR

Dated S‘;/{?,/{)E‘ o

7 | - ‘.

‘Datediihn f e it

S Ty
l'l' . * !

dy " ~ "' .

» H . N . v

BEUNNER "'""".f"' 2o e
X

P Litk ‘er’l'w "
Allorneye for Counbyand’ NMC W

[ T G o " " L '.:-‘I" c
SRR/ Y

Dated: __{ bt 2008 T a o
. /- . :




UNTY OF MO Vv AGREIVMENT FOR PROFESSIONAL SERVICES
. ST MOTTO BXCEED $100.000 :

This meesmanal Semt;as Agreﬂmam: (“Agr-ammt”) is made by and betwoen the County of Monteray,,q, . .
politionl snbdivison of the Stete of California (hereinafter “Cmmty”) and Mcrehoad Assoolateg e, 1 ., .

-]

@Jesehmftar“COﬂTMCTOR”) PRIV T A L

"Ta aoneideratxon of fre mutlmi oovananfs aud c:ondiﬂnna sat Torth in iihis Agraement ﬂhé pa.rtlas 82196 58, s

" follows: ' : o

1. SERVICHS TO BE PROVIDED. The Cuuinty hersby engages CON’I‘RACTQR 1o perfou, and; .

" CONTRACTOR hersby agtees 1o perform, fae services described fu Exhibit A, in oonforimily withthe fextnof. .. +

" fids Agtoement, Tha services are generally deseribed as follows: Provide Employee Safi {sfaction Survey
for ali Nativided Medical Den‘car Employess and pmvlde g dataﬂed anaiytic repart fo Nauvidad

- Medical Center - - 3 o L

2 PAYMENTS BY COTJN'I‘Y Couniy sha11 pay tha CONTRACTOR {6 aovordanos, with the payment .

pmvimonﬂ set forth 1n Bxhiblt A, subject to fhe Jimitations set ‘forfhl in thls Agreement,  The totel amoum? E

payabla by Gouutyto CONTRACTORundertlnB Agraemam s‘hall :wt exoacd the sum of § 28,600, UO YT
3. TERM OF AGREEMENT. The tor of this Agrsement is fom August 1, 2007 . . 1o
June 30, 2008 » unless sooner fetminated pomant to fhe fermy of fhis Agroswment This

Agreement 1s of no foroe of effect untl! sigred by both CONTRACTOR and County and with County eigning
1aat, and GQNTRMMmmanm&mukbgﬁmﬁmmy_ﬁgm fh,is Aﬁraamanf

4, ADDITIONAL PROVISIONS/EXGIIBITS. The fbllcwing atteched exhibily are mcorpcrmtad haram by
referance and eontitite 4 patt of this Agresment;

Exhibit A Seope of Services/l’ayme:nt Provisions

i

ey N el s v
KT “ PRI UL F PR T LI ::-,: H . e
o TR

3, 02, ,GONTMCTQR; its. gents, employeaa, nnd auboqntmn’m:s shal] perionn all-work do'a; ﬁﬂfﬂ s, m Y.

skilii’ul MARNGE ami in complignce with alf appHoabls laws nd regmlatmns All work pertirraod, mader: thiﬁ
" Agrocraent that is'xequired by law io be perfqrmad or supamsed 'by lmlsnﬂed pamamel shall g perfommd*in
" rocordance with sncli Hoensitg raquireiments, X S

Revizad P3A Farm $100,000 or Less 1of8 Poject I

. PR
.1 \ f A ‘,, ------

s mwoxzmmcmsmmms GO T e g e

o 501 G@NTRA.C‘I‘OR wattanté fhet’ GONTRAGT@R anﬁ, GONTRACTOI{’B Hgens, aeumlpyeas atd i
'Su'bnpntr&c‘mts Perfotming servioes under thls Afgreemert atb sﬁaﬁially frainicd] siherianoedy ,¢omp¢j:m;wgml " K

" appropriately Hosnsed o perform the work and doliver the services reduired unden this, Agraem@n‘n a;:;d farg pat oy e
eniployees of the Ci}ﬁﬁt}g ordifitnediate family, of an empleyqamfthe@@umy ‘ R et TR e b




5,08, CONTRACTOR shall Runish, at its own expense, ull meterlsls, equipmant, end personnel necespary

ghall net we Gaum;y' preshises, property (hoiunding equipment, instrumendts, or ﬂupphesa) or peraonnel for ﬂny
pipose ather ﬂmn in the peifonnmce of ite ohltgations undar this Agreemenf. oo

6, PAYNEEN’I‘ GON!DITIONB.

the amovnty claimed, and ageh othar information pextinent to the invoioe 28 the County. may requira_ The

oertifled within 30 daysof 1ace:lving tha cerlified frvoles,

Agrosment, . . N o

.. TERVNATION » '.

tetmination, Such noties shall set forth the effeotlve date of termination, Iu the event of sugh temﬂnatxo::, the’
atnowit payahle yoder this Agraeamant shall be reduced in proportion to ﬂm sexvioes prowdad pr.to: to the dnta of

" . to oty obt fhe tertas of this Agreemant, except as ofherwise span:ﬂad o s Agresment, CONTRACTOR: -

REAN 6.01, CONTRACTOR ghall submit to ths Contract Adm:mstra‘car gL invtoe ox a, form acoeplable to_ v . -
_ County, - X not otherwise specified, the CONTRACTOR. may submit such frvoice penadmaily or gt 8.0,
cnmplehon of sarviues ‘but in any svént; ot later thex, 30 days afier comipletion of services, The frvdice shll- RRPRE
set forth the Aindunts cimmed by CONTRACTOR fot the pravious periad, together with an fomized beais. for. » ;-

Comfrant Admii}isiramr ot Ide or her des gﬁaa shall cortlfy thetrvoice, either in the requested amonmt or in auch. . -

Soahent D ofhver amount as the Courtyapproves tn conformity:withthls Agreement, and ghall promptly submit such .. _
. v involee b the. Comnty AuditorContratler Tox ‘pagment ‘The County Auﬂiﬁot@ontxoﬂe:r sha.ll pry.the amougl s, /a0

6,02, CONTRAGTOR shal] not reomve rahnbursament for travel BADOLSES un]ass sot £01:th in- ﬂ'llﬁ

7.01, Dutlng the texm of this Agreement, the County ay tenninats the Agrosment for any reason by .
giving waitten notive of termination to-the CONTRACTOR at least thirty (30) days priar to the effective dats of | - .

formination, - - o . - -

7.02. The Coundy may cancel snd terminate this Agraément for good oange effective immediately upon
writlen potics fo CONTRACTOR. “Good cause” moludes the filure of CONTRACTOR to perform fhe.
rognired gervioes at the time and in the manmer provided under fhis Agrestnent. If County fernrinatos thie

Agteement for good csuss, the County mmy be televed of the paytnent of any. considermstion to

(hmafter “County”), its officers, agents and employees from nay olaim, liability, loss, sy of- damags, '«

" CONTRACTOR, and the County tnay praceed with the work in’any manner which County d¢ems pmper. The RO
_'costto the County ghall be daduotad from any sum due the CONTRACTOR wnder his Agreaments 4, =, o o

8. INDEMNIFICATION. Contmotor shall indemntly, defend, and hold hamﬂess the County b'f Motttersy’ l‘

" axising out o, or' in.conneatlon with, performange of this Agreement by Contractor and/or He.agenis; smplayass: 1,
“or sub-oottiractors; excepting only loss, imury or dumage ogused, by fhe negligence o willfl, miseomdnet- b vy
parsonnal employed. by the County.. Tt is the intent of the parties to this Agresment to provide the broadest: s s
:M’;._,‘ . pqsaible coveraga: for, the: ‘Goqmy v The Comtracter ghall tolmbies e Lepanity. fom; aII costep.atformeys’ fees,;

dcih v o SEDERGSS and Halilifieg mmlrrqd wa‘gh xﬂapect to sm;x Jiﬁgai;ian i whmh fha G onm:}tm is Dbligﬁtﬁdﬂ@ mdsmm:gy‘
. defend and, hold"hmmleaﬂ Ihe G{)unty under s ﬁgr:eamanf: e ‘

“‘ LA 't “n' Vi % .‘\

R S0 “‘l‘ ""l ! o """"'= ‘i |' \" ! e )y ';‘x:’l * f':' i Cas S R et '

t ] (AR '; o !
. l‘.‘ull ' e i R r H i
. . W . . uf DR R N LY v e L f . s -
T, INSURANGE. : e , Pt SR S
) N , ' o A T o
g, P IV AT P TN . .t R . o

* Prior 1o qmmmamﬂmeni ni’ tlm ﬁg;raamann *the Geniractor shall provade a “G‘ertxf“ cate Qf‘
' Ystrancs” oart:tfying “hat oovsxaga ag reqmrad heretn hag bown, obtaned, Tndividual endorsetnamts® ¢,
exaented by the insurance cartsr shall accompany the certificrte, In addition, the Con‘sraotor wpam e e
request shall provide a certified sopy of the poliay or policies. o

Revised PSA Yo $100,000 of Leas 2of8 Projeot ID



WERD b s

This verification of noverégm ghall . be gent m'.tﬁe.Cowlty’s Clortracts/Putohesing Departmond,
wnless otherwise divected, The Contractor shall not recefve a “Notice to Proceed” with the work
under this Agreement umk) it has obtalned all Mnsurance tegulied and the Comdy hes approved .

... suchineurance. This pproval of insutance shall nelfher teliove nor deorease the iiabihiy of the = ©
e e Conf:raotor

'f

£ 9.08 Qu&!i&mmwﬂ%; . ¥
o All poverage’s, exoept suwty, 311,3:11 be fsgued by qcrmpames whioh hold a cumnt poHcy holclsr s
alphabetio and fingnota] size category mating of 1ot leasthan A~ VI, aocording 1o fhe our.cﬁnt

Best’s Key Rating Guide or a sompaﬁy af equah »ﬁ;umcml stability that is approvad by fha IR ’

County’s Purchasmg Manager .

' "9.03I : Insmamoe Covgaga Reggizemems Wlthout zl;mlfmg CONII{ACTOR’B duty to mﬂmﬂﬁa
CONTRACTOR shell matuiain #n effeot throughout the ferm of this Agremant a polmy ot
pu]:mms ofinsumnce with the fal]owmg nunimum }:mms of habﬂmty y

_qmggg; 1 ggg @J, habihﬁ iumlmﬁoa, inoludmg but nn‘t lhmted ta pram:sas and ngiraﬁcns,
tnchiding eoverage for Bodily Injury and Property Damage, Pesonal Injury, Coniractual Lishilify,

Beoad form Propeity Dargags, Independent Contrasters, Broducts and Completed Cperetions, with.

a combined ringls 111n1t for Bodily Injury and Property Damage of not less than §1,000,000 pet - -

DODIHDENOS,
0 Eremption/Modification (Jusﬁﬂcaﬁon atiached; sulject to approvel),

e b

;,,_ coveting-all-motoy- vehicles, incloding ovmed, leused,

non-ownﬂd and }uraﬁ vehm"les,use n providing services snder fhis Agreernent, with a conibined
singls Bmit for Bodily Injury and Property Damags of not less than $500,000 per coouprencs,

Exetnption/Modifieation (Justification attached; subject to approval),

mﬁ’ Com]genﬂa‘hon Insuxance, if CON‘IMGTOR mnploya oftiers in the pecformance of this
Apgresmnent, in acoqgrdance with CaHforms, Labor Oode seotion 3700 end with Bmployer’s Lisbility -
Hrofta mot less g 31,000,000 ,aaob. person, . B, abo, 00& each ‘aouidemt and $1 OQ0,00D eaoh
disoase,
L_J Eacamptx@nfModiﬂcauon (Jusﬁiﬁcaﬁon attached; lubjact to apprcvall)

Do

those persons anfhorized by a Hoense to ongege. irtis businoss of profession reglated: by-the..,
- California Business and Proféssions Zade), in the kmonnt of not:leds than $1,000,800;per olaimy; ..

Kl : .
Coho, T

“'-2; fogaio g_@ ;g]g ﬁg jnaumncﬂ,dfrﬂqmm;i ot rtha.ipmfeamonahsmmas beitig pxmzxdad Csf{ Ela i ‘.'::"'.':“

e el @OO,GQO e seErogate; fo'eavar lia?:wlity Torapalpractioo o errors o omsslerts: madadn i fhy

s e cepese of Pendering profssionl servioes: Fprifessional Hebility insumance da-wxitien ot
‘fclam—madci" JDasly_ rather fhan an ovenrence basls, the CONTRACTOR. ahall upon that

... expiration or, emlier torminstion of this Agresmont, ghtain extended reporiing coverigy (*‘tsd«lg ot e s

‘caverzge™) with the sameo lighility Hmits, Avy stoketil] coverngs’ shall coritinue for at Ieast thiqﬁ
.. years. following the oxplration of padier ﬁalminaﬁan of this Ag—rement. ; o e

l:l Exempﬁonfle;udiﬁe@tzn11 (Jumﬁonuon a,ttaahad' subJao“c £ appmvalj

. Ll ~ w s v 1 . nl
.g IR T "|- -.-““' T Wity . PR . L ! R

wy * - , . .
.y . v . Co Wy b
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9, 04. Other Insufamca Requlremants.

v ©. Al insusenos reguired by this Agreement shall'be with & ootTipany accsp'tabla to the Coymty. ‘ancl issuad and .

T Lo otherwive spbaiﬁed by this Agreement, all sudh insorance shell be wrilter on an ocoztence basis, oy ifths, s .'._ T
poliey {s not written on an ooourrensce bagls, such polivy with the coverage raqmiud ‘Terein shall continne in . .-
effeat for & period of three years following the date CONTRACTOR uompletes its psrformance of gervioes . g

B ELC under this Agraemant oo . ) ) i ca i

e Eauh hab‘ﬂity pol:cy sha,ll prowda that ths cmmf:y shall be glven notios in wmmg at least Shirty days T

Each poley shall provide coverage for Contractor and additional nswrads with respest.io clabms arlsing .-
from each subconiractor, if eny, performing work under this Agreement, or be aueompfmm& by a certificate , "4 -,

Commercinl gengral liabiii&'und aufomobﬂe Zz’abﬂz'_zjg policias g&gll yr"ow'ﬁa an endw.s'sment naming pf g

Cowrty of Monterey: tis_offictrs, agents. and employses o ) ey

provide that such insurance'ss primery insyrande ko ny Insurance or self-tnsurance matntained by the

‘.. . executed by an admitied insurer euthorized fo fransact nsurance buginess in the State of Califomia. Utlless & o

Mot oL advenes of eny endodsedreduotion dn coverage ot Mmft, cancellation, or intended non-renewal ‘chmn;ﬁ. ST

e .. arising out of the CONTRACTOR'S work, intluding oreoing aﬂrf ggngfa{ed’ Qgerg;gogg glgd gﬁal[ iurg‘fger e

S B dt ‘ariee of the Additional Fnsyreds shill not be_ealled wpon fo contyibwiz fo-aloss ' . j .« . .
‘ " govered CIQR’E insurance, The regiived endar emeni fore far C’ommg_r:g,gj,ﬁgﬁgfgﬁ LR
éia.bﬂiz_‘)g Aﬁgz‘ﬁgﬂag Dnswred is T8O Forp O 20 10 1185 or in fandem with :
eguired endorserment form tomoby iﬁo afI ured endorsement js IS0
G4 20 4862 99,

St o of insoranee flom ewh Bubcontrantur showmg gach’ mboonfmotor hag 1dontr.cal msumnce coverage ta the « . e o0

with the County’s contract administrator and County’s Corracts/Purohesiug Division, showing that the
CONTRACTOR has in effect the insurauce recuired by this Agresment, The CONTRACTOR. shall file &

- new or amended certifioate of insursnoe within fve calendar days affer any change 1a made in sny
incutanoe policy, which would alter the information on the certificats then on file, Acceptance or appa:cWal :
of inguremoe shell in o way ; mod@ or ohzmge the mdﬁmmﬁcanun glanse in this Agxeemenf;, whicks shall
conhﬁuamfullforﬁa and aﬁfﬂct e ‘ , B IR T . Ly _; .

b e . A :
R LI 4, e ' W SRR

CON’I‘RAC‘I‘OR sha]l at Bl tmes dusng the term of thin Agraamant medntain: o' forceciha nsuretios
overage required under thiy Agremnert snd shall send, without demand by County, annual certificates o .

oL T L ﬂaom\?‘éd‘h‘j tho ﬁxp&f&fﬂﬁm {iets, Coty éhéﬂ‘noﬁfy CONTRACTOR #nd CONTR ACTOR dall Tarydiditpel 0 - 524

3

RE) LA »,- ' oilapdat Bays 16" santd i e uerhﬁcate eVidenoing'ng Japset In coverape duritg: the: infertin, Faflrs by 4

.'-l’.‘.* f.f-’ n‘“‘fu*? ‘s&!ﬁfduﬁcfatxbﬂ,’rotﬁmmma“se‘th#}&gm&mn‘ciillmarﬁxa‘tely A S R e B Y £

& - " . N . v . - .
it 4 ‘: AL ey .l-:‘p 7' &rﬁ.,« 3 ,“.., AN a dephr iy .f."i “',. TR S RN ,, SN T ARTIE SN

L . ." oo
T

A e oy e
oy '?1. Tt sy 1’ * 'y J‘n» e hTEnE nk - ) et 4

~"'-{?“:‘- ‘:” R ." i P "y l b ‘ ST RO R e

ERCTRRRRETN T Q_Eﬂdm&!m LONTRACTOR agtrl ﬁs c:f!ﬁusrs employsss, agenty, aﬁd subqantmutors ghail "-.' W

WP UL e ofber dnformation, CONTRACTOR ghall not disoloss any' oonfidential vevonds™ bt otfier oonfidemtial

e  information recelved from the County or prepared {n comnection with the pecformeance of thi Ageoment,
unless County tpecifically permits CONTRACTOR to disclose such xecords or jnformatiosn.
CONTRACTOR. eball promoptly transmit to Cowsty any and all requests for disclosure oi‘ a1y such

Revised PEA Form $100,000 oy Lesy 4of8 Project I

County’s Coniract nAtsnitristrator and’ Coomiy’s Contracts/Purchasing Divigion, If.the corfifioate wvnoirf’ TR

Y ST 7S § U CONTRACTOR to siiitasn ek mm::zanhﬁ i i dofbnly ‘of L’hls Agraﬁmént wmch Britifl: es. «Lo‘lmty, a.t' b\ Fou o

01 B RIS ~oumply with any and g1l faderal;. ptats, and,looal laws, whmh provids for fhe aonfideﬂtjaimy ‘of revordly and e'.as o

Prior o the execntion of this Agresment by the County, CONTRACTOR. shall-fils certifiontes of insuranoe - =~ « « -

'J:m‘mcom)s,m) CONFIDLNTIALITY. TR I A

Y .
) T T T
l M x},l onoy .



confidential socords or nformation. CONTRACTOR shall not vee any confidential information gmned by
CONTRACTOR. iu the performence of this Agreement exocept for the sole ;pu:tpcsa of oarrymg out
CONTRACTOI{'E bl gafmne umiar this Am@ement oo . :

'_-'--‘ S e ‘- oI008, Qognmﬁecorde When thzs A.gmemanh axpiras 01 fmmnaies, GONTRACTDR shalLreium

R County mty County reqords Wh:mh GONTRAGTDR tzsrad or ranaivad from C}ounty o pﬁrform Sﬁi"ﬂﬁﬂﬂ o B
e e under thinsAgresment, ' . '

, 10,03, Ma;ntenmcg of Records, GONTRACTOI{ shaII prepare, maintain, and pres&rva a;ll reports a:mi -

=N Crecords thet may bd requited by federsl, . atate,and Coutty mles and regulations related to sewvices ¢ -
sttt parforined under thie Agrésmoent CONTRACTOR shallanatriain such resords for a porod of at least three ¢ . .. 4
©eade 0 yearg after reosipt of finel payment under this Agresment If any litigation, clalm, negotiation, endit -~ . .-

~piie 7 exception, or othet astion releting to this Agrestosnt s panding at the end of: fhe threa year Pemod then , - .-:‘ L

A TR ~COI\TI‘RACTORraba]1 rblmn smd records until wnsh ﬂcﬂon is resolved, "y
0.04. Apcess to and Ag@,t, g;f_&ecorde, The Cousty ahaﬂ have the right to examine, monjtor and andit

! . :
; }' el zecords, ‘documents, eunditions, and.sotivities of the CONTRACTOR and.its suboontractors relafed tor.. v ¢ o

i .

1

20 servioed provided -uider this Agreement, Pursuant-to-Goverament Code. pection 8546.7 if dhis ,Agmammb« E iy i
.., involves the sxpendifure.of public finds in exoess of $10,000, ths parties to this Agp:aefmant mey.be. aubjast, PR .(- -
ot the request-of e Cowddy or ag part of any audit-of the Coun‘w, to the exanrination and andit of the Stata.,: =

S o -,‘ Anditor pertaining o inatters sonnected with the pﬂrfommom of {his Agresmanﬁ i‘or 8 panod Qf*tbrea yaau;s i) r. R

IR afterﬁnalpaymmtundaﬁheAgwammt ) . S I

10,05, Rovalties and Hyentons, County ghell have a royaliy-fres, ‘exolusive and imevonuble Hoemss to - - -
soptoduce, publish, and ugs, and anthorize others to da 80, all origina.l vompuier programes, writings, sound

- _ranordings, pictorial wmmoductions, drawitps, and ofh ( lax niinre produoed i fhe coumse of
or under this Agresment, CONTRACTOR shiall not publ:lah any suoh matertal wiﬁmut the proy written, - ~
gpprovel of Cougty. . ]

11 NON-DISCRIMINATION, During the pesformnance of this Apreoment,, CONTRACTOR, and #s- - |
"suboontractors, shall not wlawfally Hecrbminate against any person becnuss of rape, religiohe oreed, color, © ©
w oo o sex, natiomal oxigio, ancesiry, physivsl dmabmty, anental digebilily, medical condition, waital status, age., | . .
cak (over A0), or sexnal orientation, either in CONTRACTOR S empiloyment praviioss or, i the,fumishing of .. Lo
- gervices to reofpients, CONTRACTOR. shall ensure thet the evaluation siid troatmetrt of dts employees and ="
e, s épplioawds for eraployment and all persons recofving and requesting services are fiee ofsuch disctimbnation. -
we -+ CONTRACTOR and. any gubcaniractor shall, tn'the performance of this Agreement, fully comply witall - -
- foderal, utats,-and loeal laws. and reguldtions which piohibiti disatimination,. This, provision of services ».,
prinidly 01 Ekollisively 4o Shoh terfet-population’ ﬁ.ﬁ nmjr ’be cl‘eﬂgﬂﬂtﬁd ‘m thisAjgrestnsnt. a‘!:lnﬂ ‘not. be H
*‘deemeﬁié T jrobibited diserimnmﬁmm T ey e
b POT EAITE T Y UNTEREEA AN R 5.’!'\*'...4"';- {” g ” '-'c’i-';,' T
i COI\!LTAN{EE W].*I‘H TERMS OI' S’I‘A’I‘E DR FEDERAL G-RAN’I‘ If-ﬂm Agreémeﬂ’t e ai-'
el ba fiindalltwith muieiteosived by the, County et fo'a ooniadt “WiE" e et By, dedetalin
governuisht in which the Cnuniy it the grentes, CONTRACTOR will comply with ell the provislons of said .
R o bintuied o' the exiteht apphcahle 16" GONTRACTOR: ad* i subgrantse . imdev siid contidotifand saids
L provisions shaff be dedmiad A'part of s Agreemmert, as though fully eet forth hevein, Upon raquasﬁ C}uunty‘ e
G TR wﬁl dalivma uapy of Emd sontiact to GDN’I‘RAG’T@R, aif to.gost 0 bON‘IﬁRAC‘lORI e e e

s 5 t .
[ . ' . i . . .
\.'i PR L e ,r,:. :, r'.: Ve 1; o S K .

e e e i

o "._,,~_.J' 13 INDIL‘PENSDIBNT CONTRACT@Ri T the. perfoitaned” of work ciuﬁas \and, obhgaﬁ{am\unﬂm ‘ﬂais sf-‘".

Agreement, CONTRACTOR s ut 4l tihes acting and performing ag an mdependam sontracter ahdhot ae ™
an employas of the Clomity, No offer or obligation of permanent employinent with the Coumty on partmular‘
Coenty depariment or ageney, is inténded fn eny marmer, and CONTRACTOR shull not become entitlad by =
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virtue of this Agreoment to tecaive from Connty any forn of employes benefits ineluding but not limited to

sick leave, vaonticn, retirement banefits, workers® compensation coverage, fnsurance or disability ‘benefits, . .
CONTRACTOR. ghall be solely Hable for und oblzgafed to pay direstly all applicablo taxes, | ino]uding .

fodatal and stats inooe daxes aud sovlal secuxity, atising out of CONTRACTOR s performanps of this ». . .
Agresient. In odntiestion therewith, GONTRAG‘I‘OR shall defend; idemmify, and hold. Covoty: howmlegs, . .
from ady and all lability wlﬂoh County tnay mour hedauas of CONTRACTOR’s Tatture to pay such texeg.c .. ;..

14, NOTICES, Notloas vequirad under thzs Agreement shall be deltversd personally or by Hist-clasg, pqastage L
: prcnpaxd mmf to tha County and GDNTMGTOR’S oonimnt admimstxawra at the adﬂmages ]1sta& balow Lo

FO‘RCOTJNTY. SRR O FORCDNBRACTOR: T :;-,.3;¢_._:|
IR S’lmﬁ Dottt JSVPSales.

Name and Title ‘ Name aid Title ©

- Address AL e hA.ddraas LA

- Phone- Phone

18, MISCELLANEOUS PROVISIONS,

LA 94 ‘Conttuotor, The' termu "CONI‘RACTOR” ‘ng sapetl fh this Agreamvsht includas GONTRACTQ b 'r'

AT Aringerst Cfffﬂbhgmons in thik AgLeement without the prior wiitten sonsent of fhie- Gounty:Ndab bEfie

Roviged PSA Form ston,ooo ovLesa 6af8 Profect D

15.01 Qggﬂ,mt of Inteisat, TONTRACTOR raprasanfs ihat 3 presently has no uteest and agrées fotfo . ~ -
soquire any intersst during the texm of this Agreement, which would directly, or indireatly conﬂmtm
sy manner of to auy degree with the full and complate performance of the p:rofessmnal servicor
, roquized to be rendered under this Agrocment, | R

15.02 Amendment, This Agrecment-may be- amandad or mudlﬁad only by an fnstromertt in Wmﬁng mgned o
bj! fhe County and ’she CONTRAQIUR TR =

"15.03 Walvii, 1 Any wa.ivel of any terms ﬂ:nd ooud:tiom ofihis Ag.‘remmt 1ouist be it m'lﬁng and, mgﬂed AL N
by tha Cnunty end the CONTRACTOR. A walver of any of the terms and conditiond of this - e
Agreatﬁap.t .sllia!I not be mnsﬁm%c'l Atz Wa'ivar of" aufy*zbmm‘tenns or condmons dnthdy Agre@m@m A R O

L Xl bt : e B AT e ey e

officetsy” agints, dnd amp]eyaaa auﬁug oit CONTRACTDR’;; hehalf in the parfmmanoa mf,ﬂm
‘.:.~ o A‘gleemen%ﬁ}%lﬁ ,(’ %M' . AL ‘P “ . ‘f it “:K A o N ,»
g e i, s s VT e T ey

AT 05 D'ia}pwtesf.'“’C@N‘I‘RAGTOR shall wmmm fo ﬁeri‘enn dﬁ&ér fuis Agréamsni clunng m;: fiiepute £5

T H T gt A
' 1 N ' *

% "I‘He CONTRACT@R\‘;MH it hss:gn, sall, of othemdsa trdnsfev jto

i gervicss. covered by Yhis Agreement shall be enbéohtradied without the prior written apprivvel of the.i;'!
- Oty Nofvﬁthstandmg Ay such subeoubratl CGN’I‘RACTOR sﬂmﬂ cmit‘inue 'ce bé 'Imble" ferf ’tha“- v
L paﬂomama of all reqﬁnamﬁnts of this Agraemrmt . SRR

we " S L



e i e e

15.07 Bneopsaors and Assigns, This -Agreement and the rights, priviieges, dutles, and obligations of the.
Colnty and CONTRACTOR. under thiz Agreement, to fhe extent assignableor delegable, shall be .
bioding upon and irnek to the benefit of tha parhas a.nd their r{aﬂpecfwa aueoesssra, pazmxtted

T asg;gmg #d heéffs, . . , - s
- O N i o
15 08 MHMMM The parties shali oomply wﬂh all applioable fe:dcxal, stm:a, a:nd .

Iosal lawa aml mgulaﬁona in psribmling thm Agraaman“l:.

Agtee.ment. , . o

i . . }.J f \|

15.10 ija iy oﬁthe msgagce, Tine s oftha sesence in each and afl of ﬁha provisions of thig Agreemam.

15.11 ngemug Law,: This Agreément shail be gcrvamad by ancl mtem:wted under the, 1aws of ﬁm State of
California, o

1512 Nog-gkplusive Agreergent, This Agresmentis non-exclusive end hoth Conuty znd CG)NTMCTOR

expraésly egerver e Tighit to dantraxif ‘with ottisr entitids for the sarne or similer gervions, ¢y p s whuay
15 13 ,,_,g;glstrlmtmi’l of Aggamm The Gcmnty and CONTRAC'I‘OR agree that: eacl jparty has fully

effeot that ambipuities are o be tesolved agafnst the drafting party shell not apply il tha
Inderpratation of this Agreamant ot atty amendment to this Apreement, )

1514 Counterparts, Thls Agresment meay be sxeouted in two or more counterparts, each of which ghall be
_MQM,MMMMg pther ghall oopst tu‘ce one and the Bt Amemsnt :

t

_—

- 15, 09 Eaadlgg 5, "The hsadingb are for convmiance 0:113/ and shal] notbs naad ta intgrpret thg tarms of this Sy

IJ_, .“

i3

e

. participated -t review and revision of ihis Agreement and thet any wle of constepotion tthaJ g -

RTINS

13,15 Authority, - Any dndividua]l egecuting this Agreement aom behalf of the County or 1ha
CONTRACTOR, reprasants and warranty heteby that ho or she has the requisite sothority o enter
{nto this Agrsement on behelf of such parly and bind the patty to the terms and ccmditiom of this .
Agraetnant,

‘. 15 16 M@ﬂ”n Tlus Agraaman’r imludmg tha exhibits, mpreaem the entire Agreﬁmﬁnt bﬁtwaan tha
County:and fhe CONTRACTOR with respeot to the sujoct matter of this Agreement and ghafl -

Comty and the CONTRACTOR a5 of ths affective da’ce of this Ag:eament which ig the date ﬂna’t the-

|
Slremoany G4 ) . - 1.

15 }'i’ e J e In tha avan“a of any uemﬂmt or momnsistamar b»s)mafag\n ﬂ:gh
proﬁmons of ihis, Ags\eemam and. T:he. Pxovieims S py extibit or other attaolzmmt S thm»
MRE A@ément fho ymsvishons afth:ﬂ Amemm shall pmvail mltl Goutwln O e S

e e, gk T e N : Lo f

y aag Maw BT atb o0 My e st .
e ) ey l ' ;:l,.,’;:«\.‘m. ety e 4-!.4 et . e

oy, [ "-I" “ . St . s
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eh-' .3'-‘ ‘1.:" ey 'h ,' ' "n
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: .superpede. all-prior fegotiations, repressntations,.or agreements, sifher, written or o:rs;; Dhelweon gy, v T




I WITNESS ‘WEEREQTR, Gounty and CDNTRAC‘I‘OR hmre axacuﬁad this Agreement ag of the da,y afid
yeat writhen?:slow. . .

g OUNI‘Y GI]‘ MON‘I‘EJRJI}Y

CONTRACTOR . ! ©% it

Y
- ‘ y Sk
Datey b 200 oo Lﬁ /?fﬁ we T EESILEE v
By: ‘ . ' \II ‘ ' N T . +
'Dﬂpaeram Head (itapplisible) - | Byh-v 7 77 WO
Date: . (.Signnmm of Chadr, President, o
K e A A S VICG“PIﬂEIdImﬁ)* o
Approved i to Form,
C e - N %\/P Sales, /Smmmmw(ﬂ
SR Rt DT Nmpmd'ﬁﬂa T ‘
AR TR A S A T A ¢ S AU IR LY - i N

v BJ15/07T SRR

County Conrissl -

1 ' ‘j. AAFTEELY Due: PR ! . ' D i o ‘. . ‘ ',‘
e B W et P SR o " W s .:'.‘ v'.-. S " o, e T ' "

i’ Approved es to Fiscal Provisions® By: KW%’Z :
’; Co (Bignatups b Reoretary, Arst, Secrstary, CFO, pr
L By - _ Agpt, 'I’raasmw)* ) .
i - - - AndioyCordreller - - 11 - -
! Dgte: . - i Qﬂ EQ u:{)
i : ' ‘ Natoe anf Title . f
- ' ' : !
& Date; ]5/ A 7 i
bk Agroved ag to Tiability Provigions® .o o s e
; ‘\.‘ " L By: B N LA .. . [ : . K ‘3

t ‘n’ o e T RlskMﬂn&éﬂrlﬂaﬂ b ..".' PASEE A RN L iy ! 1":“ .

Dt e L . ot
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o *" *matcmmoiqsf bis CON'I‘RAC’I‘ORWB. corpm‘fiﬁm Heitidinig 'Jmﬁw abiﬁtj'and mn—-pro,ﬁt ub‘rbﬂi‘é.tfana, i futt Teiga! sl of’ i
B -Hrehoorotaion Bl Be 56 Foth sV togataer Hish the signatumes of fivo sfovitied officers. IREONIRAGIOR a Rupettadsiipyihes
| 4,4 ipmmg of fhe pattastehip shall be set forth ebove tegether with the signatire of 'n paviner who hag athotity fo ereonts this Apréoment-
: - ¢om behsf of the paringrship, Jf CONTRACIOR is conm'achng in en indmidual eapacfty, the mdhdduu] sHall mst *ﬁmﬂﬁ t:na, name oi’ ﬂie .
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= This budget |s organtzed hitto two (%) parw. Part | contelns tha racommended seivices regulred to conduct an EmF:olayea
| opinlon survey, Part ) contalnes additional options] services. oL R et et
f L " Number of employess invited to survey: 900
' ' Rasulis provided for dll entities, divislons, and work untts g e b
: , Lo ) . N
! General Services '
1 ' i
} i, Project Planning end Management ' - ' ~ .
% : Frgm survey developrment i post-survey aotlon planving your project teatn gutdes the process,
| - - trains your project teamy and supplies tools and suppors. The profect iy piganized.into-aistine. - :
,\ phaases and steps, with roles, responsibiiitios, and expeciations clarified, and pailestones and.
| timeline documented. The team’s expertise in healtheare, surve research, and performance
E ' consulting ensures that demands on youp staff are minimized, and that the entire process is clear, .
1‘  simple, apd suceessfiel, Teams are led by setior consultants whe hold aivariced degrees and are
bighly skilled i managing survey research prajects )
; 2. Assistance vith pre-burvey commumdcation stiateglés ; S e ek s
! ) - N : y 2 [ o "..' . ta
' e Morshead provides qaststunce in designing a comprehensive communication campaign focregte. | np g
" bup-in across the organizstion, engege employess in the process, and ensurs 4 high réspomnse tate, 2 0
Lo .+ Mlso ncluded s the Morehaad Survey Ambassador Program™—a proven technigue fo stimulats, .\ .0 ..
; ' respowserates, ' . . A
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SUTCE V% Qpaté?gpi.zq:d__&rveybgséd om he 18-item Power Survey™ or 51-fom Power Plos Swaveyl . . .,
" Bassd o Morehead's Workjorse Cotmmisment Model, ovr surveys iise'valid urid relble closed- .

ended ftewns linked to national norms, o five-point Likert scale to teastive Perfoitnance and an | ‘

.o optional scale o measure Tnportance. The option for adding closad-endsd and opon-ended | - v o
7 dterus s noted on paged, St S A A
' 5 Pquing'SIchema_ . : ) I ]
'  'Tha organtzational and demograplic coding structiure ¥ spectfic to your organization. amdwiil,
f . providedhe structure for reporfs. o i e . P
i T Bioatelt : ' AR : et ""-liln‘:-.'l‘:', I R | O \
S SuﬁeyAdmiﬁisfratiun SRR - B A
| el 6 Web Survey . . . . . »
; . Oiir online stirvey is secure easy to navigute, and foatures popular aprtions Zﬁc‘e'c‘amﬂetggmq G et e
i T -+ .Changs Respanse, or Review Résponses. 1# 1 easily accessed using most current browsers, mgkes .. .~ . ..°
' Y 10 detnands on your IT resources, anid leaves tio Insting foouprints, cookigs, or DDLs, . L7 i 1o
N " Paper surveys are available as un aptiot, o7t page 5. a S SRR AT
} Data, Analysts and Reporting ' ' j
| 7. Standard Data Analysis ' ‘ . -
F Survap responses are procéssed and analysed for standard reporting. e
I' ' B.  Oneof Morshaadls Netlonal Norms will be provided ~-National Healtheare, Additlonsl - 7 - =~
; gegmented norme are avallable as en opilon. ' - ‘ ' .
! WATIONAL HEALTHCANE AVIRAGE fs based o2 o sarmiple of nearly 750,000 heglhoare workers aeross
!  tnore than 300.orgarzations and is reflective of the situcture of the nationgl healthcare indusiry. These '
: data track the prevadling atitudes of the ewrrent healthiare lahor force in the United States, -
! - Additionnl segmented niorms are availnble as an aption. . o . o
' 2 ' Compilation of open-ended surveyitems . P P y
5 Y . Compilation of English respohises to two gpdii-ended iidms. ' T
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binle consuming analysls by delivering quick answars o senlor leadsrs! most pressing .0y o o
questons, The Detatled Hem Reporiwits both stavic and nteractive formats-allows semior | . '

Teaders to view data from various perspeciives and sort by differant vaiiables, -

- Workforce Copmitment Tier Repori™t - informs sewior leaders where problems exist in, - .,.. R '

" the organization, which managers are vilnerable to fullure and which ones ardvich -~ .
sourues of best pragtizes, The report provides metrics for Balanced Scorecards and other, .
+ performance systems. The reportis the pivetal roadmap that focuses resources and . oo i g
eniables meaningful conyersations with matagers, e
w  Work Unit Comparison Raports ~ anables sanlor manageis to examina resu!tséffam .
 tmaltiple depariments i ona repors. Performance scores for each work unit an ol -
Zrovy are Shown for sl thes with flags to identify those that are meandngfully below . ..+ .
- fhenorm. R . ' ‘
'~ Detnographic Report - compares resilts for different demographieally defined growps
U {eg, job classifiation, length of service, age, efe.). ' ‘
— Aption Planning Readingss Gotpartson Report™ - informs senior leaders as to how ;.
 effaczively their monagers vill lead the post-survey feedback and action planning
process, ) ‘ ’

Budgot, Propogal
10, Results for Senior Manegers o . o
: Lo e Fcutive Overviews andnterpretive summary of the oparall organizatlon with an . . . ool
' o analysis of the orgapization resylts with conparisont to novmative data M MS. v e wtY
- PowerPeinit format. PR ST
cone, ~ Emecutive Snapshot and Detgilsd Item Reports™ « grovides o susmary that eliminates PR

12,

e,
RN

" “ofler standard vepoid (identifled above).ate de
' '.‘-.‘ * 'l.l.f":

-permissionabased Web reporting systems, ... .« -

ot T I : Yyt ' .o
." Post-Survey Feedback and Action Planning

Rcm}}'gﬁbr—Weﬂc—U&n—ﬁ—M—magsrs .
~  Snapshot and Detuiled Tem Reports™- summarizes the work wrst resulis in three
pages and provides a cotnparison to intermal and external norins on Workforee )
Cormmitment and Power Nems (drivers of wotkforce commitsment) scores. The top areas, |
of strength and comvern are identifled fo direct productive action planwing The Detailed ..
Thein Report-in both statlc and interactive formats on the Web-provides descriptive
statistios and comparative information for each survey item,

- . Action Planning Readiness Repore™- inforfus managers as to thelr “readiness” o, ..

P

ihetr emplaybes” perceptions, it tells them how well their leadership style fosters apen v
discussion and participatory problem solving. X _ R
Web-baged Rg.pciti)'éﬁvcry ' o . ! . R CR
Survey rgsulwffir_ the Cverall Organization are Jzuravidsgl wit}}?ﬂ three (3) hustress days: All.. 1 b
: ! . : iveted ithip three (3) weeks of susvey ;o i,
complaion, Risubis nite custontizdd for dach-recipieft il fl‘?xf‘ qoisssed ovel Morcheadls secpre
FER PR oy A

oo e
. w g e
Fy L T o 3T AP A
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Action Planning Tips Guide : i, : B RO SR PSS
Action Flatming Tips, each Hnked o a standard sw*ve}' ii'rzm: stugowstways o address alow, . o e
performance scare an o particilar survey ttem, Introductory sections describe exercises thad pan -y, - .
be used i fradback sesstons 1o genarate ideas and determing root tauses of isswes. Available

artline with tnks to action planming forms and examples. . o .
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D ’ 14. WebEx plasentation to prasent regults
i ; hen . S Core :
: ' Mannger’s. Guide. 0 Efaedhmlt end ActLon Planmng ’ N -
! ' , A detailsd guids(avaflable in a PDF format online) for interprering resuZws, planning faadbm]c o
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i 16 e ch-based Aciod Pleining -, » - e : S e T
; H&iﬂg tkis pm«wmy SYSHB. ANAZENs Can crmm, reviss and update their action plans, sy well. L '
| T o " ds study dnd commont on oiher manager's plans (a5 permitied). Setior thanagers, heiman. .. TN
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l e " Paper survey: baak!@tﬂ' amd mnﬁdenﬂml Pot envaZapes o .
v pmvi ded, -
! ! .
: " ' 14, Commwt ﬁneﬂj?sm basad ot Twrg open-en ended ltems
P o : Sumrnm‘im wll uf the opaﬂ-smded comients Jorthe az;gamm#‘ian
; ' intio primary themes and providés reprasentative verbatim.

‘ comtments for each theme. This veportis the recommended format
: for sharing with work gv‘oup mamgers Zaemﬁse employas amaymity
i ; isassred. L o C e

; it Tyro days for pnstte Presentaunm and tra,mmg (ﬁ-gn mmagﬁr
LB : -..':::.roxmtammx;aessiomo,,‘ N TS
i

i

f

]

L

| : :

f | :

“ - s

! o ‘ | |
S S : S fey gt ot

i ! . Ch o m | ' i

: ' ' ' ' !

i oo, .J:'..J‘ . .‘ :
: v P Co

' f M "'“f"‘ ' oY ,' : l .

. CONFIDENTIAL
July 20, 2007

I‘aﬁfplw w50

survps

Morahaad Assodikes |4

.
'
.
r
'
'
: o
.
" K
' ‘
N ' '
'
* '
ot
v »
¥




o
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Slrvey besi,'gn anid Administration

- oL Fullyuustamimdsur\ra}r (paper and Weby' | N

v+, This fhature provides otganizations the most ﬂexibiliiy on "
o supvey cormtess; Htems, and overall design, The Moreheai

L « oo team will lead the survey destgn process ysing ol web-,
L. o e s hased design tool and itgm bank of mors tkrm 506 W i,:I
- D mmyitzﬂu o . o
Pata Analysis and Repurting o e w -
R A e ] T “, T '”’”r:'i' : LRI 0
R Additional Segmmted Norm T “Ths fox agplies slihar

vl ! " oo one fegionh of Wi o
: .‘.-‘-‘ S Coon b L i0dsparimantal

i

o T, _."'_I'ATransla.tmn of NonmEnglish Commems ¥ S L '
s e Privevarles by larigange and the nmber ofmrvey i‘tams. ) rhqules guoe.
4 Survey Translations (Spanish) o

The survey and instructions are wansiated into any
language you-pecify-Bach-trovslasion isnssigned tstoe

peoofeader. All ara acoreditad by the American Translator .
. Assoclaiion. Morehaad does tiot tise technology to  replace
. the human tansiation process. Namﬂngﬁsh versions of the
stirvey may be administered using p dper or the Web,
Sepatate foes apply to the made af adwministration; thisis

proféssional lingulsis? A sfanslaio, o ediioF, ade -

transiation fee, .
5, Paper Survey Admindstration « processing returned
Spamsh hend entry surveps ' v
 ‘Survey Feedbacle, Action Planning, and Consulting '
+ 6. Days for onsite presentations, truining, and congulting . P”’i‘g’;f;ﬂ"“’z
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| ‘e e r Custormiyed Statistical Analyais & Raports oo ISP e,
! . BT e s A I M ' g
> .7 DrivepAnblyds & Report 0T S
. \ TRegtession analyds usirg employee of ;bhjfdniéﬁ siriey daia to _
‘“ “ 0 betterwndarsiand key dfivwrs of a particilar osteome, - 00 R
8. 'Hﬂéégé’ﬁnéljrs!b and Report Co k .
T Bashil on siichsal sgisation rodeling, Linkage Anlysis - - T .
IERE estalbfistied corvelative and casusal relasionsiips bebwpen diffarent . .
e %u{::inﬂam (g, employes and patless). The anglysis idenitiflas -~
U . behawiows,or avsitides present in one group that influeices the. . -
. ways that @ second group behaves or thinks, ., 0 o
g, Guatom Analyds (e.g, Tarnover Vulnerability Afalysis, . .
| et 70 Unlon Vittnerabiliy Analysts) e e v
: ST Ublfzing the duth o 8ie surviy, Morehead’s R depastent v -
o : will coneliuct 2 custom mnalysis to address key organizqsional
j ; , - fasuey, such as turnbver or union'vubnerability. This ahelysts o
i N Hclydes  key driver. analysts of key dapandent measuris, Such . ‘
¢ , e e phnbysee are iirtended to inform senlor managernent about ey, . e .
' o © dssuies and help piloritles meeds and subieqticht inferveitlont.. C
| Resutlts are incarporated into the Bxeaive Ovarview, )
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CERTIFICATE OF LIABILITY INSURANCE

OPID: DB

DATE (MWRDIYYYY)
01/2412

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UFON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPQRTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, cortaln pollcles may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lleu of such endorasment{s), :

PRODUCER
Edwards, Church & Muse, Inc,
P. O. Box 12457

Charlotte, NC 28220-2457

704-529-4411
704-529-4422

REe "' Linda O'Grady

PHONE

.704-802-9588

[T2% ey, 704-602-9589

_Ggg%ggmdy@acmins.com
MORAS-1

Samusel A Thompson, il | GUSTOMER 10 8~
INSURER{5} AFFORDING COVERAGE NAIC#
INBURED Moreheacd Assoclates, Inc. insupren A : Hartford Cagualty Insurance Co 29459
700 E. Morehead St., Sulte 200 nsurer B : Travelers C & § of America 31184
Charlotte, NC 28202 iNsurer ¢ :Hartford Fire Insurance 19682
INSURER D :
INSURER E 3
INGURERE ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLIGIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POQLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOGUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 13 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSK TYBE OF INSURANCE ﬂ% FOLICY NUMBER mm , LIMITS
| GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
A GOMMERGIAL GENERAL LIABILITY 228BACUB444 02/27M2 | 0202713 | GReMISES (Fa coorence) | $ 300,000
CLAIMS-MADE CCCUR | MED EXP (Any oneparsony [ § 10,000
| X |Businoss Owners PERSONAL & ADV INJURY | § 1,000,800
| . GENERAL AGGREBATE [} 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,000
_I POLICY m RS LOG h
| AUTOWMOBILE LIABILITY &t:n:gggaagt )smeua T | 1,000,000
| ANYAUTO BODILY INJURY (Per parson) | §
|| ALL DWNED AUTOS BODILY WJURY (Per avcidert) | §
|| screpuLED AUTOS 22SBACUS444 0202712 | D22TN3 o et .
A | X | HIRED AUTDS {Per accident)
| X | NoN-owNED AUTOS $
§
(X [umareLtawae | X | ocour EACH OCGURRENGE 8 1,000,000
A EXCESS LIAB CLAIMS-MADE 298BACUB444 021272 | o2ia7ita [AGGREGATE $ 1,000,000
|| peoucTieLe 8
X | RETENTION _$ 10,000 _ s
it Fara AN
C | ANY PROPRIETORIPARTNERIEXECUTIVE Z2WBCVT1528 022712 | 02/2TM3 | gL EACH ACCIDENT $ 1,000,000
OFFICERMEMBER EXCLUDED? N/A
Mandatory in NH) E.L. DISEABE - EA EMPLOYEE] $ 1,000,000
L DEseRETIoN OF BPERATIONS bolow E.L DISEABE - POLICY LIMIT | 1 .000,_003
B [Professional Liab 105583531 0311912 | 031913 [Limit 1,000,00
Retention 10,00

DESCRIPTION OF OPERATIONS 7 LOCATIONS / VEHICLES {Attach ACORD 111, Additional Remarks Schadute, If mero space Is regulrsd}

CERTIFICATE HOLDER

CANCELLATION

Natividad Medical Center

Attn: Janine Bouyea, PHR
1441 Constitution Blvd
Salinas, CA 93906

l

NATME-2

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACGCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFRESENTATIVE

Lorvsrad ©. Tharongpgoan TIT

ACORD 26 (2009/09)

@ 1988-2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marke of ACORD
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.. -
'PO.I"_ICYCHANGE IR P A

Named Insured ahd Maillng. Addrass;

Polloy Chaings Etfective Dete:

PR

g

Poliey Change Num Ber: 0os
AgentName; EDWARDS,” CHURCH & MUBE,

Code: 270094

POLICY CHANGES:

-g8/0is07 "

h

+

it

MIOREEEAD | ASSOCIALTS,

Cnoopy

| This endorsamerﬂ changea 1h§s poliay eﬁeuﬁ\.re on 1he Incaptlmn Dafe of the pni%ny uhleaa ana‘ther date da fr&dlcmad
" be!OW' T .

 polloy Numbor 21 dshcsdis 0¥ .

A

1410 W, MOREHEAD STREET, STE 100
CHARLOTTE

WS 2BA0E

'Etfective hour is the same, s stated. i ’thB o

Daniaratlo

+

INC/PHE

hg Page of the Policy,

Hlﬂiﬁ]ﬂnmmﬁmumnnmmn rnmscossani

HARTFORD- CASUALTY - INEURANCE

- COMPANE

ANY CHANGES IN YOUR PREMIUM WILL RBE REFLECTED IN YOUR MNEXYT BILLING

STATEMENT.

NO FPREMIUM DUE A8 OF POLEICY CHANGE E'?_WFEC'I'IVE DATE -

Form&S12110408 7T
Process Date: 09/06/07

THIS IS NOT A BILL,

UW COFY

Lo
N

Page 001

Wby

":\I‘ORM NUMERRS OF mmnonsmmum RIVIBED AT, EIJDOBEEW‘N@ msﬁm. witd. s OF A N A P

IH12001185 Annmmomm J:NSURED - PERSOI\T-—ORGANIERTION T . a
LRl T ;,-,'~:F ‘J-’ R E LR W RSN ¥4 4 ' i
e R S PRI E NP 2 PRV R Rt B o : ;:~i,
g “"‘““M ."w' et e ERrhani ] d ' ) LI ' . o H j
.v ! . ' 1 , . "l\'l Lt ':‘ ' . . .‘- " "L', U ] {
H .‘r ' " . o R R O e T ' , . A ; Lk
! B T e \ '-Ap“ . ) ]-.r ' . "'i
. PRO RATA FACDOR: 075 TE N . ' M ey LT |
THTS ENDORSEMENW DOES NOT CHANGE THE POLICY ZXCEPT AS EHOWN. . .0 oo .o |

Pollcy Effectlve Data; 08/01/07 ‘f
Policy Explration Date: 02/27/08 |



POLICY NUMBER: 22 8B CUB444 . E
i THIS ENDOHEEMENT CHANGES THE POLICY. PLEASE READ IT .CAREFULLY, .
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