Original Agreement No, or PO No. (MYA381)

AMENDMENT NO. 4
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN Monterey Language Services AND
THE NATIVIDAD MEDICAL CENTER
FOR

Language Services

This Amendment No. 4 to Professional Services Agreement (“Agreement™), dated December 1, 2010, is
entered into by and between the County of Monterey, on behalf of Natividad Medical Center (“NMC”),
and Monterey Language Services (Contractor), with respect to the following:

RECITALS

WHEREAS, the County and Contractor amended the Agreement previously on May 1, 2011 via
Amendment No. 1, on October 15, 2011 via Amendment No. 2, and on May 1, 2012 via Amendment No.
3;and

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to
allow for existing services to continue; and

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the
Agreement because of the term extension and the amount payable for services rendered.

AGREEMENT
NOW, THEREFORE, the patties agree to amend the Agreement as follows:

1. Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (No. MYA381).

2. Section 1. “PAYMENTS BY NMC” shall be amended by removing, “The fotal amount payabie by
NMC to CONTRACTOR wnder this Agreement shadl not exceed the sum of $25,000.” and replacing it
with “The total amount payable by County to CONTRACTOR under Agreement No. (MYA381) shall
not exceed the fotal sum of $245,000 for the full term of the Agreement”.

3. Section 2. “TERM OF AGREEMENT?” shall be amended by removing, “The term of this Agreement
is from December 1, 2010 to June 30, 2012 unless sooner terminated pursuant fo this Agreement” and
replacing it with “The term of this Agreement is from December 1, 2010 to June 30, 2014 unless
sooner tevminated pursuant to this Agreement”.

4. Except as provided herein, all remaining terms, conditions and provisions of the Agreement and
Amendment Nos. 1, 2, and 3 are unchanged and unaffected by this Amendment No. 4 and shall
continue in full force and effect as set forth in the Agreement.

5. A copy of this Amendment No. 4 and all previous amendments shall be attached to the original
Agreement (No. MYA381).

6. The effective date of this Amendment is July I, 2013,



IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basig set
forth in this document and have executed this Amendment on the day and year set forth herein.

Natividad Medical Center

By:

Sid Cato, NMC Contracts Manager

Date:

vy

Harry Weis, NMC Chief Executive Officer

Date: \G(< 1] L(..?

APPROVED AS TO LEGAL PROVISIONS

> G

Anne Brauer
Monterey County, Deputy County Counsel

Date: Ct/}ﬁl/n (QJ\J, (9\/@)3

APPROVED AS TONFESCA

By: .

Monterey Conty Auditor/Controller’s Office

SRR S\ 2§

Gary Giboney /™ U _/V‘V ”

Contractor

Monterey Language Services, LLC

Contractor’s Business Name*** (see instructions)

e - Cﬁ:ﬁj’ iy,

Signature of Chair, Presid\éﬁfor Vice-President

Mei-Ling Chen, CEOQO
Name and Title

Date:  4/8/2013

By:

(Signature of Secretary, Asst. Secretary, CFO,
Treasurer or Asst. Treasurer)

Name and Title

Date:

**¥nstructions

If CONTRACTOR is a corporation, including limited
liability and non-profit corporations, the full legal name of’
the corporation shall be set forth above together with the
signatures of two specified officers (two signatures
required).

IFCONTRACTOR is a partnership, the name of the
partnership shall be set forth above together with the
signature of a partner who has authority to execute this
Agreement on behalf of the partnership (two signatures
required),

IFCONTRACTOR is contracting in and individual
capacity, the individual shell set forth the name of the
business, if any and shal personally sign the Agreement
{one signature required)



Monterey County - File #: A 12-010 Page 1 of 2

Monterey County Home Search Agenda ltems Calendar Board of Supervisors Live Proceedings

Video of Board Meetings Agenda Info 2009-2012

i Shars W GF R EIRSE 1 Alerts

Details Reparts
File #: A 12-010 Name: zgnterey L.anguage Services Amendment
Type: BoS Agreement Status: Passed
File created: 4/2/2012 In control: Board of Supervisors
On agenda: 5/8/2012 Final action: 5/8/2012
Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. 3 to the
Title: Agreernent (SC1860) with Monterey Language Services for Translation, Interpretation and other Language
) Services at NMC, extending the Agreement to June 30, 2013 and adding $93,000 for Fiscal Year (FY) 2011-
12 and FY 2012-2013 for a revised total Agreement amount not to exceed $171,000 in the aggregate.
Attachments: 1. Monterey Language Services, 2, Monterey Language Services AMENDMENT #3, 3, Board Order A-12-010
Histary (1) Text
Title

Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No, 3 to the Agreement
(SC1860) with Monterey Language Services for Translation, Interpretation and other Language Services at NMC,
extending the Agreement to June 30, 2013 and adding $93,000 for Fiscal Year (FY) 2011-12 and FY 2012-2013 for a
revised total Agreement amount not to exceed $171,000 in the aggregate,

Body
RECOMMENDATION:

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad Medical Center (NMC) to
execute Amendment No. 3 to the Agreement (SC1860) with Monterey Language Services for Translation, Interpretation
and other Language Services at NMC, extending the Agreement to June 30, 2013 and adding $93,000 for Fiscal Year
(FY) 2011-12 and FY 2012-2013 fora revised total Agreement amount not to exceed $171,000 in the aggregate.

SUMMARY/DISCUSSION:

Natividad Medical Center (NMC) entered into an agreement (SC 1860) with Monterey Language Services for
Translation, Interpretation and other language services at NMC, for a period of one year starting 7-1-2011 through 6-30-
2012, in order to provide Interpretation services to our Patients. Monterey Language Services can provide an umbrella of
language services that are not available from other vendors such as on-call telephone/in-person interpretation for
Indigenous Mexican languages and in-person ASL interpretation for deaf patienis. Without these services NMC would
lose their capacity to provide qualified interpreters to a large group of patients and would not be in compliance with the
Joint Commission standards or California and Federal laws that regulate equal access to all patients. It is therefore
recommended extending the Agreement to June 30, 2013 and adding $93,000 for Fiscal year (FY) 2011-12 and FY 2012-
2013 for a revised total Agreement amount not to exceed $171,000 in the aggregate. The original agreement was for
$25,000. Amendment lincreased the total amount of the agreement to $53,000 as of May 2011 and Amendment 2
inereased the total amount of the agreement to $78,000 as of October 2011, This increase is necessary because the actual
demand is greater than the original estimate in critical areas of the hospital such as Qutpatient Surgery and the Specialty
Clinic and the need for Indigenous Mexican language interpretation.
Business Automobile Liability Insurance requirements are waived for this vendor under this Agreement. There is no risk
or exposure regarding vehicles.

Vendor has no vendor-owned fleet of vehicles.

Vendor does have non-owned automobile liability insurance.

hitp://monterey.legistar.com/LegislationDetail. aspx?71D=1124011&GUID=FD26C78A-64C... 5/6/2013
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Worket's Compensation Insurance Exemption

Contractor is the sole provider of services with no permanent or temporary workers. Accordingly, Worker's
Compensation Insurance is not required,

OTHER AGENCY INVOLVEMENT:
County Counsel has reviewed and approved this Amendment as to legal form and risk provisions. Auditor-Controller

has reviewed and approved this Amendment as to fiscal provisions. The Amendment has also been reviewed and
approved by Natividad Medical Centet's Board of Trustees.

FINANCING:

The cost for this Amendment is $93,000; $30,000 is included in the Fiscal Year 2011/2012 Adopted Budget. Amounts

for remaining years of the Agreement will be included in those budgets as appropriate. There is no impact to the General
Fund,

Prepared by: Victor Sosa; Language Access Coordinator; 796-1612 [Insert Extension)
Approved by: Harry Weis; Chief Executive Officer; Natividad Medical Center

Attachments: Agreement, Amendments 1, 2, and 3,

http://monterey.legistar.com/LegislationDetail.aspx?7ID=1124011&GUID=FD26C78A-64C... 5/6/2013



File No, A 12-010 No. 12

Monterey County
168 West Allsal Street,
14t Fionr
Sallnag, GA 83001
Board Order 831.785 5841

Agreement No. A-12214

Upon motion of Supervisor Salinas, seconded by Supervisor Parksr, and carried by those members
present, the Board of Supervisors hereby:

Authorized the Purchasing Manager for Natividad Medical Center (NMC) 10 execute Amendment No.
3 1o the Agreement (SC1860) with Monterey Language Services for Translation, Interpretation and
other Language Services at WNMC, extending the Agreement to Juse 30, 2013 and edding 893,000

for Fiscal Year (FY) 2011-12 and FY 2012-2013 for a revised total Agreement srmount net to

exceed $171,000 in the agpregate.

PASSED AN ADOPTED o0 this 8% day of May 2012, by the following vote, to-wit:

AYES: Supervisors Armenta, Caleagno, Salinas, Parker, and Potter
NOES: Nene
ABSENT:Nore

1, Gall T, Ec}ﬂé:mvﬁk'i‘, Cleik of the Board of Supervisors of the County of Monterey, Biste of California, herdby centify that
the foregoing is a bye copy of an exiginal order of sald Boan| of Supervisors duly made and entered in the mirutes thereof of
Minute Bodlke 76-for thie moesting on May %, 2012,

Dated: May & 2012 ' Gail T, Botkowsic, Clerk of the Board of Supervisars
File Numbor: A 12-010 County of Montévey, State of Callfoinia

333}/ A_ ,f@*'“l o M.g J‘E.. l:”" '/‘{;;/3 fﬂ Gy {'f?«{”
D@puty B

Montaray Counly Page 1



Original Agreement No or PO%, (SC1860)

AMENDMENT NO. 3
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Monterey Language Services AND
. THE NATIVIDAD MEDICAL CENTER
FOR

Lapguage Services

The parties to Professional Service Agreement, dated December 10, 2010 between the County of Monteray, on
behalf of Natividad Medical Center (“NMC”), and Monterey Language Services (Contractor), hereby agree to
amend their Agreement No, (SC1860) on the following terms and conditions:

1.

Contracter will continue to provide NMC with the same scope of setvice as stated in the otiginal Agreament
No. (SC1860).

This Amendment shall become effective on May 1, 2012 and shall continue in full force tntil June 30,
2013. K

The total amount payable by County to Contractor under Agreement No. (SC1860) shall not exceed the
total sum of $171,000 for the full tetm of the Agreement.

All other terms and conditions of the Agreement shall continue in full force and effect.

A copy of this Amendment shall be attached to the original Agreement No. (SC1860).

IN WITNESS WHEREQF, the parties hereto are in agresment with this Amendment and Professional

Service Agreement on the besis set forth In this docutent and have executed this amendment on the day and year

get forth herein,
CONTRACTOR

T - -~ - . 261
Signiature |_ ", df:‘,- P T I Dated 3/5/2012

"/

Printed Nome Mel-Ling Chen Tirle CEQ, Monlterxey Language Services, LLC
Signature 2 Dated
Printed Name Title

MIHNSTRUCTIONS: [f CONTRACTOR Is a corporation, including limited liability and non-profit corporations, the full legal name of the
corpordlivn shall be se! forth above together with the signatures of two specified officers. If CONTRACTOR is partneiship, the nome of
the purinersiip shall be set forth above together with the sigrature of @ partner who has awhortiy o exvecute this Agreement on behalf of
the partnership, Iif CONTRACTOR is contracting in and ndividual capacity, the individual shall sai Jorth the name of the busiress, if any
and shall personaily sign the Agreement,

NATIVIDAD ME%AL ZEN% |

Signature ) Dated f’ -~ L/’”" 7
PurchasipgManager

Signature m—@:‘;’ ‘ Dated 3 (”"B I 2.

NMC - CEO

Approved as fo Legal Form:

Charles J, McKee, County Counsel

By C(, &%W

A

Ry

Attorneys for County and NMC




Original Agreement No or PO (SC1860)

AMENDMENT NO. 2
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Monterey Langnage Services AND
THE NATIVIDAD MEDICAL CENTER
FOR

Langnage Seryices

The parties to Professional Setvice Agreement, dated December 1, 2010 between the County of Menierey, on
behalf of Natividad Medical Center (*"NMC™), and Monferey Language Services (Contractor), hereby agree to
amend their Agreement No. (8C1860) on the following terms and conditions:

1. Contractor will continue to provide NMC with the same scope of service as stated in the original Agreement
No. (8C1860),

2. This Amendment shall become effective on October 15, 2011 and shall continue in full foree until June 30,
2012, :

3. The total amourt payable by County to Contractor under Agreement No. (SC1860) shall not exceed the
total sum of $78,000 for the full term of the Agreement and $53,000 for fiscal year 2011-2012.

4. All other terms and conditions of the Agreement shall continue in full force and effect.

5. Acopy of this Amendment shall be attached to the original Agreement No. (SC1860).

IN WITNESS WHEREOF, the parties hereto are in agresment with this Amendment and Professionel

Service Agreement on the basis set forth in this document and have executed this amendment cn the day and year
set forth herein,

CONTRACTOR
o
s P ’,a'"
Signature 1 its, e ety Dated 9/%2/2011
v
Printed Name Mei-Ling Chen Tile CBO, Monterey Language Services, LLC
Signature 2 Dated
Prinied Name Title

FRNSTRUCTIONS: {f CONTRACTOR is a corporation, including limited. fichility and ron-profit corporations, the full legal nome of the
corporation shall be set forth above together with the signatures of two specified officers, FCONTRACTOR is a partrership, the name of
the parinership shall be set forth above together with the signature of a pariner who has authority to execute this Agreament on behalf af -
the parinership, [f CONTRACTOR s contracting in and individua! capacity, the individual shall sei forth the name of the business, if any
and shall personally sign the Agreement.

NATIVIDAD ME

DIEAL (?NT:fy o,
Signature 77?7 - /%C{/ Dated / 0 - é - /

Puftchesing Manager

Signature 3;’\ ﬁ_.p—%“.__, Dated ¢ («'2,;& {4
NMC - CEO

Approved as to Legal Form:
Chartes T, MoKee, County Caunsel

By / ﬁ/ %} %/F - 0 18 @fﬂ‘ﬂ@\ﬁﬂ@

Stacy Sagtta, Dobuty
Attormeys for County and NMC

R 2




Original Agreement No or PO#. (SC1571)

AMENDMENT NO. 1
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Monterey Language Services AND
THE NATIVIDAD MEDICAL CENTER
FOR
Language Services

The parties to Professional Service Agresment, dated December 1, 2010 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC”), and Monterey Language Services (Contractor), hereby agree to
amend their Agreement No. (8C1571) on the following terms and conditions;

1. Contractor will continue to provide NMC with the same scope of service as stated in the original Agreement
No. (8C1571).

2. This Amendment shall becorne effective endanedr264+1 and shall continue in full force until June 30,
2012, May 1, 2011 gl

The total amount peyable by County to Contractor under Agreement No. (SC1571) shall ot exceed the
tot%for the fuil term of the Agreement and $28,000 for fiscal year 20112012,
¥ 6/ 6 ﬂl/\_&_/#d er ter conditions of the Agreement shall continue in fisll force and effect.
! 5. A copy of this Amendment shall be attached to the original Agreement No. (SC1571).

IN WITNESS WHEREOPT, the parties hereto are in agreement with this Amendment and Professional

Service Agresment on the basis set forth in this document and have executed this amendment on the day and year
set forth herein. '

CONTRACTOR
- r,-“/ ¥
Signature I_~" %m fo oty D Dated 5/4/2011
v
Privded Name  Mei-Ling Chen Tile CEO, Monterey Language Services, LLC
Signature 2 Dated
Printed Name Title

WREINSTRUCTIONS, Jf CONTRACTOR is a corporation, inchiding limited liability and non-prafii corporations, the full legal nume of the
corporation shall be sei forth above together with the signetures of two specified officers. If CONTRACTOR is g parinershin, the nawe of
the partnership shall be set forth above together with the signanra of o pariner who has authority 1o execure thiy Agraement on behalf of
ihe partnership. If CONTRACTOR Is cortracting In and individual eapecity, the individual shall set forth the ndame of the business, if any
and shall personaily sign the Agreement.

NATIVIDAD IC}ZiENT PR

Stgnature M

Purchasing Manager

Stgnature -SC ,.__QA.A_A

NMC - CEC

Dated 9{;‘% /f[

Approved as to Legal Form:
Charles T, MeKee, County Counsel

By e d/’é@“w”/d ETY Ty

Stacy Saetta, De])uty
Attorneys for County and NMC




" Pdnt Faren: - "i

M\ Natividee Mepical Cenrer

| (NOT TQ EXCE EI) &LQQ, 2000

This Professional Services Agreement (hereinafier "Agreement”) is made by and between Natividad Medical
Center ("NMC™), a general acute care teaching hospital wholly owned and operated by the County of
Monterey, which is a political subdivision of the State of California and Monterey Language Services

hereinafter "CONTRACTOR™).

In. consideration of the rautual covenants and conditions se¢t fotth in this Agreement, the parties agres as
follows:

SERVICES TO BE PROVIDED. NMC hercby engages CONTRACTOR 1o perform, and
CONTRACTOR hereby agrees to perform, the services described in Exhibit A in conformity with the
terms of the Agreement, The services are generally described as follows: LANguage Interpreter Services

unel d"”fi Yramsiatiens WDWW@M amel_othess fxwzmﬁ@/ Corth i s

WWW

1. PAYMENTS BY WNMC, NMC shall pay the CONTRACTOR in accordance with the payinent provisions
gset forth in Exhibit A, subject to the Himitations set forth in this Agreement. The total amount payable by
NMC to CONTRACTOR under this Agreement shall not exceed the sum of $25,000

2. TERM OF AGREEMENT. The term of this Agreement is from IDWLZGH} ot QJUD 30. 2012
unless  sooner  termmated  purswant  to the  terms of  this  Agreement  This
Agreement is of no force or effect until signed by both CONTRACTOR and NMC and with NMC signing
last and CONTRACTOR may not commence work before NMC signs this Agreement.

3. ADDITIONAL PROVISIONS/EXHIBITS. The following attached exhibits are incorporated herein by
reference and constitute a part of this Agreement:

BExhibit A/Schiedule A: Scope of Services/Payrment Proviglons
4, PERFORMIANCE STANDARDS,

4.1, CONTRACTOR warrants that CONTRACTOR. and Contractor's agents, emplovees, and
subcontractors performing services under this Agreement are specially trained, ecxperienced,
competent, and appropriately licensed to perform the work and deliver the services required under
this Agreement and are not employees of NMC, or immediate family of an employee of NMC.

4.2. CONTRACTOR, its agents, emplovees, and sybcontractors shall perform ol work in & safe and
skillfisl manner and in compliance with all applicable laws and regulations. All work performed under
this Agreement that is required by law to be performed or supervised by licensed personnel shali be
performed in accordance with such licensing requirements.

Revived L2/172008 NMC PYA Forro $100,000 or Less 1



4.3,

CONTRACTOR shal! furnish, at its own expense, all materials, equipment, and persormel necessary

to carry out the terms of this Agreement, except as other wise specified in this Agreement,
CONTRACTOR shall not use NMC promises, property (including equipment, instruments, or
supplies) or personnel for any purpose other than in the performance of its obligations under this
Agresment,

S, PAYMENT CONDITIONS.

5.1.

5.2,

CONTRACTOR shall submit to the Contract Administrator an invoice on a form acceptable to NMC,

If not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the
completion of services, but in any event, not later than 30 days after completion of services. The
invoice shall set forth the amounts claimed by CONTRACTOR for the previous period, together with
an itemized basis for Adminisirator or his or her designee ghall certify the invoice, either in the
teguested amount or i such other amount as NMC approves in conformity with this Agreement, and
shall promptly submit such invoice fo the County Auditor-Controller for payment, The County
Auditor-Controller shall pay the amount certified within 30 days of receiving the certified invoice,

CONTRACTOR shal! not receive seimbursernent for travel expenses tmless set forth in this
Agreement,

6. TERMINATION,

6.1

. During the term of this Agreement, NMC may terminate the Agreement for any reason by giving

written notice of fermination to the CONTRACTOR at least thirty (30) days prior to the effective date
of termination. Such notice shall set forth the effective date of termination. In the event of such
termination, the amount payable under this Agreement shall be reduced in proportion to the services
provided prior to the date of termination.

6,2, NMC may cancel and terminate this Agrecment for good cause pffective immediately upon written

notice to Contractor. "CGiood cause” inchudes the failure of CONTRACTOR to perform the raquired
services at the time and in the manner provided under this Agreement. If NMC terminates this
Agreement for good cause, NMC may be relieved of the payment of any consideration to Contractor,
and NMC may proceed with the work in any manner, which NMC decms proper. The cosi to NMC
shall be deducted from any gum due the CONTRACTOR under this Agreement.

7. INDEMMNIFICATION; CONTRACTOR shall indemnify, defend and hold harmless. NMC and the

County of Monterey (hereinafter "County™), it officers, agents and employees from any claim, liability,
loss, injury or damage arising out of, or in connection with, performeance of this Agreement by
CONTRACTOR and/or its agent, employees or sub-contractors, excepting only low, injury or damage
caused by the negligence or willful misconduct of personnel employed by NMC, It iy the intent of the
partiss to this Agresment to provide the broadest possible coverage for NMC, The CONTRACTGOR. shall
reimburse WMC for all costs, attorneys' fees, expenses and liabilities incured with respect to any
Tiiigation in which the CONTRACTOR is obligated to indemmify, defend and hold harmless NMC and the
County under this Agreement.

8. INSURANCE,

8.1

. Bvidence of Covernge:

Prior to commencement of this Agreoment, the CONTRACTOR shall provide a "Certificate of
Insurance” certifying that coverage as required herein has been obtained. Individual endorsements

Resvised 12/1/2008 NMC PSA Porn $100,000 or Less 2



executed by the insurance oarrier shall accompany the cerificate. In addition, the CONTRACTOR
upon request shall provide a certified copy of the policy or policies.

This verification of coverage shall be sent to NMC's Contracis/Purchaging Department, unless
otherwise directed. The CONTRACTOR shall not receive a "Notice to Procesd" with the work under
this Agreement until it has obtained all insurance required and NMC has approved such insurance,
This approval of insurance shall neither relieve nor decrease the liability of the Contractor,

8.2. Qualifying Insurers: All soverage's except surety, shall be issued by companies which hold a current
policy holder's alphabetic and financial size category rating of not less that A-VII, according to the
current Best's Key Rating Guide or a company of equal financial stability that is appraved by NMC's
Contragts/Purchasing Director.

8,3. Insurance Coverage Requirements: Without Hmiting Contractor's duty to indenmify, CONTRACTOR
shall maintain in effect throughout the term of this Agreement a policy or policies of insurance with
the following minimum limits of Hability:

Comraercial general Hability ingurance, including but not limited to premises and operations, including
coverage for Bodily Imjury and Property Damage, Personal Injury, Contractual Liability, Broad form
Property Damage, Independent Contractors, Produets and Completed Operations, with a combined
single limit for Bodily Injury and Property Damage of not less than $1,000,000 per occurrence.

Business automobile liability tnsurance |, covering all motor vehicles, inciuding owned, leased, non-
owned, and hired vehicles, used in providing services under this Agreement, with a combined single
liniit for Bodily Injury and Property Damage of not [oss than $5C0,00C per occurrence.

Exemption/Modification {Justification attached,; subject to approval).

Workers' Compengation Jnsurance , If CONTRACTOR eraploys other in the performance of this
Agreement, in accordance with California Labor Code section 3700 and with Employer's Liability
limits not less than $1,000,000 each person, $1,000,000 each accident and $1,000,000 each disease.

I Exemption/Modification (Justification attached; subject to approval),

Professional liability ingurance , if required for the professional services being provided, (e.g,, those
persors anthorized by a license to engage in a business or profession regulated by the California
Business and Profesgions Code), in the amount of not less than $1,000,000 per claim and $2,000,000
in the aggregate, to cover lability for malpractive or errors or omissions made m the course of
rendering prefessional services. If professional liability insiwance is written on a "claims-made” basis
rather than an ocourrence basis, the CONTRACTOR shall, upon the expiration or earlier terrination
of this Agreemeni, obtain extended reporting coverage ("tail coverage™ with the same Tiability Timits,
Any such tail coverage shall continue for af least fhwee years following the expiration or earlier
termination of this Agreement.

[ Exemption/Modification (Justification attached; subject to approval),

Revised 12/1/2008 NMC P8A Form $100,000 or Less 3



8.4, (vher Insurance Requirements:

All ingurance required by this Agreement shall be with a company acceptable to NMC and issued and
executed by an admitted msurer authorized 1o transact insurance business in the State of Califoinia.
Unless otherwise specified by this Agreement, all such insurance shall be written on an occuirence
basis, or, if the policy is not written on an occutrence basis, such policy with the coverage required
herein shall continue In effect for a period of three vyears following the date CONTRACTOR
completss its performance of services under this Agreement,

Each lability policy shall provide that NMC shall be given notice in writing at least thirty days in
advance of any endorsed reduction in coverage or limit, eancellation, or intended non-renewal thereof.
Each policy shall provide coverage for CONTRACTOR and additional insured with respect to claims
arising from each subcontractor, if any, performing work under this Agresment, or be accompanied by
a gertificate of insurance from each subcontractor showing each subcontractor has identical insurance
coverage to the above requirements, '

ndorzement mming the

pr ngde z‘k z‘u CHPARCE I8 primary mMsyrance t‘g any MSHrange oI
CQMI&FMM&W@M&M&Q{M&M&M&MM@Q io_contribus
cavered by the ngfgfmgwm insyrange The re mr ezg orsemen Mag_@m_rg{_@ﬁmgm@
Liahility Addditiongl Insur: - Q:;g;'ﬁ Q10 10 01 in fandem with CG 20 37 10
01 (2000). The vequired er;clomemenr from for Automobile Additiongl  Insured Endorsement is 150 Form
€4 2048 02 98,

Prior to the execution of this Agreement by NMC, CONTRACTOR shall file certificates of insurance
with WMC's Contracts/Purchasing Depariment, showing that the CONTRACTOR has in effect the
insurance reguived by this Agreement. The CONTRACTOR shall file 2 now or amended certificate of
insurence within five ealendar days after any change is made in any insurance policy, which would
alter the information on the cestificate then on file, Acgeptance or approval of insurance shall in no
way modify or ¢hange the inderanification clavse i this Agreement, which shall continue in full forve
and offect,

CONTRACTOR shall at all times during the term of this Agreement maintain in force the insurance
coverage requited under this Agresment and shall send, without demand by NMC, annual certificates
to NMC's Contracts/Purchasing Departmens, If the cerfificate is not received by the expiration date,
NMC shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to send in the
certificate, evidencing no lapse in coverage during the interim. Failure by CONTRACTOR to maintain
such surance is a default of this Agreement, which entitles NMC, at ifs sole dmcretion, to ferminate
the Agreement immediately.

9. RECORDS AND CONFIDENTIALITY.

9.1. Confidentiality, CONTRACTOR and ils officers, smployses, agents and subcontractors shall comply

wiilh any and all federal, staic, and local laws, which provide for the confidentiality of records and
other mformation, CONTRACTOR shall not disclose any confidential records or other confidential
mformation received from NMC or prepated in connection with the performance of this Agreemont,
unisss NMC sgpesifically permits CONTRACTOR to disclose such records or information.
CONTRACTOR shall promptly transmit to NMC any and all requests for disclosure of any such

Revised 12/1/2008 NMO PSA Form $100,000 or Lesg 4



10.

11,

12.

confidential records or information. CONTRACTOR shall not use any confidential information
gained by CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out Contractor's obligations under this Agreement,

9.2. NMC Records ., When this Agreement expires or terminates, CONTRACTOR shall refurn to NMC
any NMC records which CONTRACTOR used or received from NMC to perforn services under
this Agreement.

9.3. Maintenance of Records . CONTRACTOR shall prevare, maintain, and preserve all reports and
records that may be required by federal state, and County rules and regulations related to services
performed under this Agreement. CONTRACTOR shall maintain such records for a period of at
least three years after receipt of final payment under this Agreement. If any litigation, claim,
negotiation, audit exception, or other action telating to this Agreement is pending at the end of the
three year period, then CONTRACTOR shall retain said records until such action is resolved.

9.4, Access to and Audit of Records . NMC shall have the right to examine, monitor and andit alt vecords,
documents, conditions, and activities of the CONTRACTOR and its subcontractors islated to
services provided under this Agreement. Purguani to Government Code scction 85467, if this
Agresment involves the expenditure of public fumds in excess or $10,000, the parties to this
Agreement may be subject, at the request of NMC or as part of any audit of NMC, io the
examination and atdit of the State Auditor pertaining to matters connected with the performance of
this Agreement for a period of three years afier final payment under the Agreement,

9.5. Rovyalties and Inventions . NMC shall have a royalty-free, exclusive and irrevocable license to
reproduce, publish, and use, and authorize other fo do so, all original computer programs, writings,
sound recordings, pictorial reproductions, drawings, and other works of similar nature produced in the
course of or under this Agreement. CONTRACTOR shall not publish any suck material without the
prior written approval of NMC. '

NON-DISCRIMINATION. During the performance of this Agreement, Contractor, and its

gubcontractors, shall not unlawfully discriminaie against any person because of rage, religious creed,
color, sex, national origin, ancestry, physical disability, mental disability, miedical condition, marital
status, age {(over 40), or sexual oriemtation, either in Contractor's employment practices or in the
furnishing of services to recipients. CONTRACTOR shall ensure that the evaluation and treatment of its
employess and applicants for employment and all persons receiving and requesting services are free of
such discrimination, CONTRACTOR and any suboontractor shafl, in the performeance of this Agresment,
full comply with all federal, sate, and local laws and regulations which prohibit discrimination. The
provigion of services primarily or sxeclusively to such ferget population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination.

COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANT. If this Agrecrent has been or

will be finded with monies received by NMC pursuant to a contract with the state or federal government
th which MM is the grantee, CONTRACTOR will comply with all the provisions of said contract, and
said provisions shall be deemed a part of this Agreement, ag though fully set forth herein. Upon roquest,
NMC will deliver a copy of said contract to Contractor, at no cost to Contractor,

INDEPENDENT CONTRACTOR. Tn the performance of work, duties, and obligations under this
Agreement, CONTRACTOR is st all times acting and performing as an independent CONTRACTOR and
not as an employee of NMC, No offer or obligation of permanent employment with NMC or particular
County department or ageney 18 infended in any manner, and CONTRACTOR shall not become entitied
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by virtue of this Agreement to receive from NMC any form of employes benefits inchuding but not Jimited
to gick leave, vacation, retirement benefits, workers' compensation coverage, insurance or disability
benefits, CONTRACTOR shall be solely Hable for an obligated to pay directly all applicable taxes,
meluding federal and state income taxes and social security, arising out of Confractor's performance of
this Agreement. ITn connegticn therewith, CONTRACTOR shall defend, indemnify, and hold NMC and
the County of Monterey harmless from any and all lability, which NMC may incur because of
Contractor's failure to pay such faxes.

13. NOTICES. Notices required under this Agreement shall be delivered personally or by first-class, postage
per-patd mail to NMC and Contractor's contract adminisirators at the addresses lisied below,

FOR NATIVIDAD MEDICAL CENTER; FOR CONTRACTOR:

Contracis/Purchasing Manager

Mei-Ling Chepn,  CEO

Name <J Name and Tiile

3190 Imjn Road, (49

1441 Constitution Rlvd. Salinas, CA. 93906 Mavina , CA 429372
Addrogs  Address
831.755.4111 %31 - (55~ YLD
Phone Phone

14, MISCELLANEOUS PROVISIONS.

14,1,

14.2,

14.3,

Conflict of Intercst . CONTRACTOR represents that it presently has no interest and agrees not to
acguire amy inferest during the term of this Agreement, which would directly, or wmdirectly conflict
in any manner or fo any degree with the full and complate performance of the professional sevvices
requited to be rendered vunder this Agreemant.

Amendment, This Agreement may be amended or modifisd only by an instrurnent in writing signed
by NMC and the Contractor,

Waiver . Any waiver of any termy and conditions of this Agreement must be in writing and signed by

NMC and the Contractor, A waiver of any of the terms and conditions of this Agreement shall not be
construed as u waiver of any other terms or conditions in this Agrecment.

14.4. Contracior. The term "Contractor” as used in this Agreentent includes Coniractor's officers, agents,

and emiployees acting on Contractor's behalf in the performance of this Agreement,

14.5. Disputes. CONTRACTOR shall continue to perform under this Agreement during any disputs,

14.6,

Assignment and Subcontracting. The CONTRACTOR shall not assign, sell, or otherwise transfer ity
interest or obligations in this Agreement without the prior written consent of NMC, None of the
services covered by this Agreement shall be subcontracted without the prior written approval of
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NMCEC, Notwithstanding amy such subcontract, CONTRACTOR shall continue to be liable for the
performance of all requirements of this Agteement,

14.7, Suceessers and Assigns, This Agreement and the rights, privileges, duties, and obligations of NMC
and CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be binding
upon and inure to the benefit of the partiss and their respective successors, permiited assigns, and
heirs.

14.8. Compliance with Applicable Law . The parties shall comply with all applicable federal, state, and
local laws end regulations in performing this Agreement,

14.9, Headings. The headings are for convenience only and shall not be used to interpret the terms of this
Agreement,

14.10. Time is of the Bssence. Time is of the essence in each and all of the provisions of this Agreement

14.11. Governing Law. This Agreement shall be governed by and inferpreted under the laws of the State
of California.

14.12. Non-exclusive Agreement, This Agreement is non-exclusive and both NMC and CONTRACTOR
expressly reserve the right to contract with other entities for the same or similar services.

14,13, Construction of Agreement. NMC and CONTRACTOR agree that each party has fully participated
in the review and revision of this Agreement and that any rule of construction to the effect that
ambiguities are to be resolved agalnst the drafting party shall not apply in the inferpretation of this
Agreement or any amendment to this Agreement.

14.14. Coynferparts . This Agrctmcn’t may be executed in two or more counterparts, sach of which shall
be deemed an original, but all of which together shall constitute one and the same Agreement.

14,15, Integration. This Agreement, including the exhibits, represents the entire Agresment between
NMC and the CONTRACTOR. with respect to the subject matter of this Agreement and shall
supersede all prior negotiations. Representations, or sagreements, either written or orel, betwesn
NMC and CONTRACTOR as of the effective date of this Agreement, which is the date that NMC
signs the Agresment.

14.16. Interprotation of Conflicting Provisions . In the event of any conflict or inconsistency between the
provisions of this Agreement and the Provisions of any exhibit or other attachment to this
Agreement, the provisions of this Agreement shall prevail and control,
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NATIVIDAD MEDICAL CENTER

NMC Contracts/Purchasing Agent

CONTRACTOR

Monteray Language Swwazs’ LLL

Cotitractor's Businkss Name™**

Date; / 2 Szl p

By’ﬁair—%:ﬁ

Department Head (if applicable)

S - ~ A

Signature of Chair, Prgsident, or Vice-President

Mel LM@ Chenn CED

JName and Tﬂ,le

Date: H( 2a.fy™

Approved a4 to Legal Form

M R

tacy Saetta
Deputy County Coungel

| ll/\@/[/ 2.010

By
TDate: ’ 2/4/) '7 // o {Signature of Becretary, Asst. Ssoretary, CRO, Treasvrer
# ¥ or Asst, Treasurel)
Name and Tifle
Date:

NS TRUCTIONS: If CONTRACTOR is a corporation,
including Hmited liability and non-profit corporations,
the figll Jegal name of the corporation shall be set forth
ebove together with the signatures of two speeified
offigers, If CONTRACTOR s a partnorship, the name of
the partnership shall be set forth above together with the
signaturs of a partier who has suthorify to execute {his
Agreement  on  behalf  of the partnership. If

CONTRACTOR. s conkiacting in  and  individual

capacity, the ndividual shall sel forth the name of the
busineds, if any and shall personally sign the Agresment.
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Exhibit A f Schedule A:
Scope of Services/Payment Provisions

Scope of Work;: Monterey Language Services will provide Language Services including
translation, interpretation, and other language services as neaded to provide back up to
the NMC language services department. Language services will include support for ASL,
rare and indigenous languages such as Mixteco (Alto & Bajo), Triqui, Zapoteco as well
as over 75 languages of greater diffusion (Spanish, Korsan, Tagalog etc.).

Note: Language services are provided by employees and subcontractors of MLS
chosen for their qualification to perform the required services and their proximity to
where services are required. When subcontracior travel from outside of Monterey
County is required, NMC will provide compensation to MLS for necessary travel
expenses such as fransportation, focd, and lodging, and travel time. Tfavelwrj“ﬁ’g‘é?

wet pE 2

wit-be-negotiatedat-the timeof-service revuest. 4,4 ,Wg FA 2}

i Betpd bty o5y TRAUE
Exemption/Modification of Business Auto Llablilty Insurance, Monterey Language Mm,&&"
Services hires independent contractors fo perform interpretation services., The W
independent contractors are required to have auto liability insurance. .
, : f, ' ' M

Discount: Net 10, 2% disccunt W(/

Page Tof2



Exhibit A / Schedule A:
Scope of Services/Payment Provisions

(cont.)

Schedule of legal / medical [anguage service fees

Translation

tierd 0.32 Cents per word, min®*
tier? 0.36 Cents per word, min®
tierd 0.40 Cenis per word, min®
minimum 150 $

Interpretation - On site

Tier 1 120 $ per hour, min 2 hrs
Tier 2 150 $ per hour, min 2 hrs
Tier 3 180 $ per hour, min 2 hrs
Phone Interpretation

Tier 1 2 $ per minute, no min
Tier 2 2.5 $ per minute, no min
Tier 3 3 3 per minute, no min
Translation review

(when re-translation is not

needed)

Tier 1 0.25 Cents per word, min*
Tier 2 0.28 Cents per word, min®
Tier 3 0.3 Cents per word, min*
L *minimum 150 $
| Post Graphics Review L 80 | $ per hour, no min
Desktop Publishing

Tier 1 60 $ per hour, min 1 hr
Tier 2 70 $ per hour, min 1 hr
Tier 3 80 $ per hour, min 1 hr
Certification free

Notarization 20 b

Pags 2072




BUSINESS ASSOCIATE AGREEMENT

This A gresment, hereinafter referred to as “Agreement”, is made effective December 1, 2010 by and
between the County of Monterey, a political subdivigion of the State of California, on behalf of Natividad
Medical Center, hereinafier referred to as “Covered Entity”, and Monterey Language Services hereinafter
referred 1o as “Business Associate”, (individually, a “Party” and collectively, the “Parties™).

WITNESSETH:

WHEREAS, Boctions 261 through 264 of the federal Health Insurance Portability and Accountability
Act of 1996, Public Law 104-191, known as “the Administrative Simplification provisions,” direet the
Department of Health and Human Services to develop standards te protect the security, confidentiality and
integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy Rule™); and

WHERFEAS, the State of California has enacted statutes designed to safeguard patient privacy including,
without limitation, the Confidentiality of Medical Information Act (*CMIA™), Califoraia Civil Code § 56 ef seq.,
Serate Bill 541, enaeted September 30, 2008, and Assembly Bill 211, enacted September 30, 2008; and

WHEREAS, the parties acknowledge that California law may include provisions more stringent and
more protective of the confidentialily of health information than the provisions of HIPAA and

WHEREAS, the Parties wish to enter into or have entered into an arrangement whereby Business
Asggociate will provide certain services to Covered Entity, hereby referred to as the “Service Agreement” and,
pursuant to such arrangement, Business Asscociate may be considered a “buginess associate™ of Covered Entity as
defined in the HIPAA Privacy Rule and under California law; and

WHEREAS, Business Associate may have access to Protecied Health Information (as defined below) in
fulfilling its responsibilities wader such arrangement;

THEREFORE, in consideration of the Parties” conlinuing obligations under the Service Agreemant,
compliance with the HIPAA Privacy Rule, compliance with California law, and other good and valuable
gonsideration, the receipt and sufficiency of which is hereby acknowledged, the Parties ngree to the provisions of
this Agreement in order to address the requirements of the HIPAA Privacy Rule and California law and to protect
the interests of both Parties.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions set forth
in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this Agreement and
mandatory provisions of the HIPAA Privacy Rule, es amended, the HIPAA Privacy Rule shall control, In the
event of an inconsistency between the provisions of this Agreement and mandatory provisions of CMIA or other
California law, California law shall control. Where provisions of this Agreement are different than those
mandated in the HIPAA Privacy Rule and California law, but nonetheless are permitted by the HIPAA Privacy
Rute and California law, the provigions of this Agresment shall control,

The term “Protected Health Information” means individually identifiable health information including, without
limitation, all information, data, docwmentation, and materials, including without limitation, demographic,
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medical and financial information, that relates to the past, present, or future physical or mental health or condition
of ani individual; the provision of health care to an individual; or the past, present, or future payment for the
provision of health care to an individual; and that identifies the individual ot with respect to which thers is a
reasonable basis to believe the information can be used to identify the individual.

Business Associate acknowledges and agrees that all Protected Health Information that is created or received by
Covered Enfity and disclosed or made available in any form, ineluding paper record, oral communication, audio
recording, and electronie display by Covered Entity or its operating units to Business Associate or is created or
received by Business Associate on Covered Entity’s belalf shall be subject to this Agreement.

IL CONFIDENTIALITY REOQTIRIEMENTS

(8) Business Associate agrees:

)] to access, use, or disclose any Protected Health Information solsly: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business relationship or (2)
as required by applicable Law, rule ot regulation, or by acerediting or credentialing otganization to whom
Covered Entity is required to disclose such information or as otherwise permitted under this Agreement,
the Service Agreement (if consistent with this Agresment the HIPAA Privacy Rule, and California law),
the HIPAA Privacy Ruie, or California law and (3) as would be permitted by the HIPAA Privacy Rule
and California law if such use or disclosure were made by Covered Entity,

(i) at termination of this Agreement, the Service Agreement (or any sitnilar documentation
of the business relationship of the Parties), or upon request of Covered Entity, whichever cccurs first, if
feasible, Business Associate will return or destroy all Protected Health Information received from or
creaied or received by Business Associate on behalf of Covered Entity that Business Associate still
maintaing in any form and retain no copies of such mformation, or if such returm or desttuetion is not
feasible, Business Associate will extend the protections of this Agreement to the information and limit
further access, uses, and disclosures to those purposes that make the return or destruction of the
information not feasible; and

(1) to ensure that its agenls, incloding a subcontracicr, to whom it provides Protected Health
Information received from or created by Business Associate on behalf of Covered Entity, agrees to the
same rosirictions aud conditions that apply to Business Associate with regpect to such information. Tn
addition, Buginess Associale agrees to take reasonable steps to ensure that its employees” actions or
omissions do not cavse Business Associate to breach the terms of this Agreement,

(b) Notwithstanding the prohibitions set forth in this Agreement, Bustness Associate may use and
disclose Protecied Health Information ag follows:

(i) if necessary, for the proper management and administration of Business Agsociate or to
carry out the legal respongibilities of Buginess Agsociate, provided that as to any such disclosure, the
lollowing requirements are met:

(Ay  the disclosute is required by law; or

(B Bugsiness Associate obtains reasonable agsurances from the person to whom the
information ig digclosed that it will be held confidentially and aceessed, used, or further disclosed
only as required by law or for the purpose for which it was disclosed to the person, and the person
notifies Business Asscelate of any instances of which it 1s aware in which the confidentiality of
the information has been breached, within five calendar days of diseovering said breach of
confidentiality;

(i) for data aggregation services, if to be provided by Business Associate for the health care
operations of Covered Entity pursuant to any agreements between the Parties evidencing their busingss
relationskip, For purposes of this Agrecment, data aggrogation services means the combinmg of
Protected Health Information by Business Associate with the protected health information received by
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Business Associate i its capacity as a business associate of another covered entity, to permit data
analyses that relate to the health care operations of the respective covered entities.

(c) Business Associate will implement appropriate safeguards (o prevent access o, use of, or
disclosure of Protected Health Information other than 48 permitted in this Agreement. The Secretary of
Health and Humag Services shall have the right to audit Business Associate’s records and practices
related to use and disclosurs of Protected Health Information to ensure Covered Entity’s compliance with
the terms of the HIPAA Privacy Rule. Business Associate shall report to Covered Entity any access, use,
or disclosure of Protected Health Information which is not in compliance with the terms of this
Agreement of which it becomes aware withiu five calendar days of discovering such improper access,
use, or disclosure. In addition, Business Associate agrees to mitigats, to the extent practicable, any
harmful etfect that is known to Business Associate of a use, disclosure, or access of Protected Health
Tnformation by Business Associate in viclation of the requirements of this Agreement.

HI.  AVAILABILITY OF PHI

Business Associate agrees to make available Protected Health Information o the extent and in the manner
tequired by Section 164.524 of the HIPAA Privacy Rule. Business Associate agrees to make Protected Health
Information available for amendment and incorporate any amendmenis o Protected Health Information in
accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In addition, Business
Associate agrees to make Protected Health Information available for putposes of accounting of disclosures, as
requirsd by Section 164,528 of the HIPAA Privacy Rule.

Iv. TEERMINATION

Notwithstanding anything in this Agreement to the contrary, Covered Entity shall have the right to terminate this
Agreement and the Service Agreement immediately if Covered Entity determines that Business Associate hes
violgted any material term of this Agresment. If Covered Entity reasonably believes that Business Associate wiil
violate a material term of this Agreement and, where practicable, Covered Entity gives written notice to Business
Associate of such belief within a reasonable time after forming such belief, and Business Associate fails to
provide adequate written assurances to Covered Entity that it will niot breach the cited term of this Agresment
within & reagonable period of time given the specific circumstances, but in any event, before the threatened breach
is to occur, then Covered Entity shall have the right to terininate this Agreement and the Setvice Agrepment
immediately, and seek injunctive and/or declaratory relief in a court of law having jurisdiction over Business
Associate.

V.,  MISCELLANEQUS

Bxcept as expressiy stated herein, in the HIPAA Privacy Rule, or under California law, the parties to this
Agreement do not intend to create any rights in any third parties. The obligations of Business Associate under this
Section shail survive the expiration, termination, or cancellation of this Agreement, the Service Agreement and/or
the business relationship of the parties, and shall continue to bind Business Associate, its agents, employees,
contractors, successors, and assigng as set forth herein.

This Agreement may be amended or modified only in a wriling signed by the Parties. No Party may sssign its
respeetive rights and obligations under this Agreement without the prior written consent of the other Party. None
of the provisions of this Agresment are intended to create, nor will they be deemed to create any relationship
between the Parties other than that of independent parties contracting with each other solely for the purposes of
effecting the provisions of this Agreement and any other agreemenis between the Parties evidencing their business
relationship. This Agreement will be governed by the laws of the State of California. No change, waiver or
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digcharge of any liability or obligation hereunder on any one or more cccasions shall be deemed a waiver of

performance of any continuing or other obligation, or shall prohibit enforcement of any obligation, on any other
oecasion,

The parties agree that, in the event that any documentation of the parties, pursuant to which Business Associate
provides services to Covered Entity contains provisions relating to the vse or disclosure of Protected Health
Iiformation which are more restrictive than the provisions of this Agreement, the provisions of the more
restrictive documentation will control. The provisions of this Agreenient are intended to establish the minimum
requirements regarding Business Asscciate’s use and disclosure of Protected Health Information,

In the event that any provision of this Agroement is held by a court of competent jurisdictios to be invalid or
ugtenforceable, the remainder of the provisions of this Agreement will remain in full force and effect. In addition,
in the event a perty believes in good faith that any provision of this Agreement fails to comply with the then-
current requirements of the HIPAA Privacy Rule or California law, such party shall notify the other party in
writing. For a period of up to thirty days, the parties shall attempt in good faith to address such concern and
amend the terms of this Agreement, if necessary to bring it into compliance, 1f, at the conclusion of such thirty-
day period, a party believes in good faith that the Agreement siill fails to comply with the HIPAA Privacy Rule or
California law, then either party has the right to terminate this Agreement and the Service Agreerent upon
writton notice to the other party. Neither party may terminate this Agreement without simultaneously terminating
the Service Agreement, unless the partics mutually agree in writing to modify this Agreentent or immediately
replace it with & new Business Associate Agreement that fully complies with the HIPAA Privacy Rule and
California law,

Business Associate acknowledges that Natividad Medical Cenler (NMC) hes established a Corporate Compliance
Program, and under this program NMC has developed a Code of Condust Manual to provide guidance in the
ethical and legal performance of our professional services. Business Associate further agrees to abide by all
principles stated in the Code of Conduet while conducting business with Natividad Medical Center. A copy of the
Code of Conduct & Principles of Compliance is available upon request.

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the day and year written

ahove,
COVERED ENTITY: BUSINESS ASSOCTATE:
e f
By:—E?LL_,QV_, By: Mei- Lf\’\j Chaen W(/ - /‘//ﬁ //i‘?
Titls: Lo D Title: CEO
Daf;c: Iltu’m ol Date: H /lﬂ)' / ‘20[0
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CERTIFICATE OF LIABILITY INSURANCE 08-20-2012

THIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATEOF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONALINSURED, the policy(ies) must be endorsed. 1f SUBROGATIONIS WAIVED, subject 1o

the terms and conditions of the policy, certain policies may require an endorsement. A statementon this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER ﬁgmﬁ*m
§§§3§§L§?§§§2?EEE,gﬁ%osﬁ?%g€¥?905~0457 (G e cx: (866) 46728730 | .o, (877) 905-0457
: ' ADDRESS:

ggNBgﬁnggéSTX .7 8 2 6 5 INSURER{S) AFFORCING COVERAGE NAIC &
INSURER A: Sentinel Ins Co LTD

INSURED INSURER B :

MEI-LING CHEN DBA: MONTEREY LANGUAGE Y

SERVICE )

3180 IMJIN RD STE 153A N

MARINA CA 93933 n :
INSURER F :

COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES GF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM CR CONDITIGN OF ANY CONTRACT OR GTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED QR MAY PERTAIN, THE INSURANCE AFFGRDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSH ADDL SURR POLICY EFF FOLICY EXP
i TYPE OF INSURANCE \NSR | wvD POLICY NUMBER (MM/DDYYYY] | (MMDRATYY HIMITS
GENERAL LIABILITY EACH OCCURRENCE [1,000,000
i DAMAGE TG RENTED
COMMERGIAL GENERAL LIABILITY | PRAMISES (2 aerrence) |3 1,000,000
A | cLams-mane | X| occun L | MED EXP (Any one persont | ¢ 1.0, 000
X| General Liab [ZI|_||57 sem vazzos 09/01/2012] 09/01/2013 | PeRsonaL &apvinuRY 15 1 000, 000
| GENERAL AGGREGATE  1s 2,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - compiop aca |5 2, 000, 000
poucy | | FR% | X loc $
AUTOMOBILE LIABILITY ! COMBINED SNGLELMIT |,
| {Ea accident)
H
ANY AUTO . BOCILY INJURY {Per person) | %
ALL OWNED — SCHEDULED LJ u BODILY INJURY {Per aceident}| $
1 ALTOS AUTOS PROPERTY DAMAGE .
HIRED AUTOS NON-OWNED {Per accident} ¥
— AUTOS
\ $
UMEBRELLA LIAB OCCUR EACH OCCURRENCE H
EXCESS LIAR ‘ | cLaims-maDE u |__| AGGREGATE $
pen| | meTENTON s 5
WOFKERS COMPENSATION WC STATU- aTH-
AND EMPLOYERS' LIABILITY YN TORY LIMITS
ANY PROPRIETORPARTNER/EXECUTIVE — E.L. EACH ACCIDENT 5
OFFICER/MEMBER EXCLUDED Nial|
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE §
If yes, describe under
DESCRIPTION GF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $

DESCRIPTION OF OFERATIONS / LOCATIONS / VEHICLES (Attach AGORD 101, Additicnal Remarks Schedule, If more space is required)
Those ugual to the Ingured's Operationg. Natividad Medical Center is an

Additional Insured per the Businessg Liability Coverage Form SS0008 attached to
this policy.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE

Natividad Medical Center DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS .
144 1 CONSTITUTION BLVD AUTHORIZED REPRESENTATIVE
SALINAS, CA 93906 )tik’z, a4AZﬁur//

% 1988-2010 ACORD CORPCRATION. Allrights reserved.
ACORD 25 (2010/08) The ACORD name and logo are registered marks of ACORD



LR St P SRITHILIE  cooossrosmmocenss. 057

1171972818 14131 8313844842 MARK LECNARD PAGE

LILE/2010 ULeDd Ay PROM: Fax TO: LB21BU446AE  BAGEY 00K TR 0

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY,
POLICY CHANGE '

;h!ls sndorsement changes the polloy aifective on tha litesption Date of the peliey unlass ancther date i Indicatad
wlow: ,

Policy Nurber: 57 S8M Y2204 I BTy

Mamad haured and Malling Addrese;  MBI-LING CHEK

DBa: KOWTEREY “2ANOUAGE ERRVICE
3180 IATIN RO #1492
MARINA, <8 53933

Policy Ghenge Gffective Datet  11/0a/10 Effactive hour i the same az wiated In the
Daciaratlony Page of the Pollcy.

Polley Chengs Number 034

Ausnt Mame; ART ROLLINGSWORTH INS BYUE/FHE

Cetlat 11,6331

POLICY CHANGES: :
KARTFORD CRSUALTY INSURANCE CONMBANY

MY CHANGRE TH YOUR PREMIOM WILL BE EEFLECIED IN ¥ODR MBYD SILLLING
STATEMENT,

THLA I8 NOT 3 BLlo.

W FRENTUM DUE &S OF POLICY CHANGE EFFHITIVE DATE

BEUSTNESS LEARBILITY OPTIONAL COVERAGES ARR REVISED

AULILONAL INSUREDLS) ARE ADURD

THE FOLLOWING DRE RDDITIOMAL IN&URED pFOR BUSINESS IOARTLITY COVERAGE IN
THIS POIICY.

LOCATION 000 RUTLDING 001
FERSON/ORGMIEATLON BEE FORM XT3 12 48

FORM MUMRERS OF BRDOREEMENTY ADDED AL ENDORAEMENT ISSUR:

FRG RATA PACTCH: 1.000

THTE ENDORSEMENT DORS NOT CHANGE THS J0LICY BXCBRT 2% SHOWN.

Form&8 1210 4405 T Pagih 001 (CONTTNUED O NERT RAGE)
Process Daler 11/12/10 Policy Efiattive Data 09/01/10
’ Polloy Explration Date: 08/01/22
™ COFY
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POLICY CHANGE (Continued)

Paliey Bumbar 87 SBEN YAR204
Palicy Chanhge Number 0aa

TH120000,85 ADDITIONATI IMBUHEL -~ RERSON- (RGN ZATION

Fatm &5 1511 0408T Pﬁgg 002
Frocess Date: 24/12/10 Poligy Effestive Dales 09701722
: Polioy Bxplration Date; po/uan
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MARK |LEONARD FaGE

SAESG LiE RE wRy Tax OB sAeEr o OF 04

POLICY MURBER: 57 SBM VAZzod

THIS ENDORSEMENT CHANGES THE FOLICY. PLEASE READ T CAREFULLY,

ADDTTTONAL  IWAURPD - RERSUN-ORGANT BAmTON

¢

The County of Ménkermy ke cffilcars, agants, and amployans
Natividad Madidal Cenker

1441 Copggisuticn BLVD

Salinag, Cn 03906

Fomu 18412 06 19 88 1 g, NO.DOZ Pristee ln LBA. Page 201

Frooess Baiar 21/12/19 Hxplrakion Date: 99/03741
U ¢xipy ’
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THIS mummemaﬁm GHANGES THE POLICY, PLEASE READ IT GAHEI’-‘ULW
PRIMARY AND' NON-CONTRIBUTORY CLAUSE ENEJQF?SEMENT

1

This aderssmant madifies Instiranes pravided undarive fallawing:

" COMMERDIAL @ENERAL LIABILITY OOVERAGE PANT

1 1 agrasd e inatitstioe providad by an agdilenel inslited endoreanan e pﬁmary sovarbge, We w!l! ot seek
oovitindion fom ey otbar heursy when nelréneg on & hordanttiliting bels fs raptlired hy r:orﬁrez;t,

'

Inelusies capyrighted materlal of Instrance Betvicas Offiea, o with e permission,




Metli T Aute & Home ®
thropcﬂiraﬂ mirem Froparty wnd Gasugily ihsUranes Garipany
FQ Box 4802

Dayton QM 4‘%4% M @ i’!ui ’E @f}!ﬁ

Novernber 9, 2010

THE COUNTY OF MONTREY
T8 OFFICERS AGT,EMR
BALINAS CA 93906

FRE: Polley Nurnber A 499020281 0
CONFIRMATION OF AUTO INSURANCE -

Metrepoilian [irsst Proparly and Casually Insurancs Campany iz plesasd to provide mn’? trngtior of
covarags effeqtve 07/20/2010 for the followlng vehioie:

Nermed Ingurecd: MEILING OHEN

843 MAWTHORNE &7
MONTEREY CA 83545

Liateldar:

THE COUNTY QF MONTREY
TS QOFFICERS AGT.EMP
SALINAS OA 93208

Yetiely (dentifiomtion # 2MGHEI 28X 7HBOTE40
Vehileds Dagerpflon; 2007 HONDA GVICL
Colllslon Goverage: § 800
Gommehenslve Govsrage:  § 800
Currett Polioy Beriad

Fromy Q7202010

Tor o 09/20/201

If yren) have furthar guestions or nesd addifonz] Information, plegss oall our Customer Bervica
Cenarimant gt 1800-422e4272, Thank you,
Motlfa Auto & Homa Customer Servive Departmesnl

Wi

PLIENGT (0608)

MLk Atris & Homa 4 brimd of Bletes polfian Pragnity and Ceiialy nslnaod Somphiay dng fa Atfildan, Wassioh, RI



EXHIBIT B
INSURANCE JUSTIFICATION

Vendor/Contractor Name: Monterey Language Services

Automobile Liability Additional Insured Endorseraents

Business Justification:

The Vendor hag supplied proof of Automobile Liability Insurance at the County required
levels, NMC requests the Agreement be approved and the requitement for the Additional
Insured Endorsement for Auto Insurance be waived.

Workers’ Compensation Insurance Requirements

Business Justificetion:

The vendor has ho employess at this time. However, in the event the vendor hires and
employee(s), vendor agress to obtain Workers’ Componsation Insutance coverage pursuart

to this Agreement.
%\ [W‘Q'VW ,

Harry Wels
Chief Executive Officer

Dater__ 11 fzadis




