Docusign Envelope ID: AE029562-582A-4748-8204-3313E24C33AF

COUNTY OF MONTEREY STANDARD AGREEMENT

This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County’’) and:

First Alarm

(hereinafter “CONTRACTOR”).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties
agree as follows:

1.0

2.0

3.0

4.0
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GENERAL DESCRIPTION:

The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby agrees to
perform, the services described in Exhibit A in conformity with the terms of this Agreement. The
goods and/or services are generally described as follows:

Provide: Card Reader System services, leasing of equipment at the Behavioral Health Adult Services

building, located at 1441 Constitution Blvd. Bldg. #400 2nd Floor Rm. #202., Salinas, Ca.
93906, as described in Exhibit A, Scope of Services.

PAYMENT PROVISIONS:

2.01 County shall pay the CONTRACTOR in accordance with the payment provisions set forth
in Exhibit A, subject to the limitations set forth in this Agreement. The total amount

payable by County to CONTRACTOR under this Agreement shall not exceed the sum of:
$ 46,993.33

TERM OF AGREEMENT:

3.01 The term of this Agreement is from Upon Execution to September 30,2028
unless sooner terminated pursuant to the terms of this Agreement. This Agreement is of no
force or effect until signed by both CONTRACTOR and County and with County signing
last, and CONTRACTOR may not commence work before County signs this
Agreement.

3.02 The County reserves the right to cancel this Agreement, or any extension of this Agreement,
without cause, with a thirty day (30) written notice, or with cause immediately.

SCOPE OF SERVICES AND ADDITIONAL PROVISIONS:

The following attached exhibits are incorporated herein by reference and constitute a part of this
Agreement:

Exhibit A Scope of Services/Payment Provisions
Exhibit B Other: First Alarm Prior Agreement
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5.0 PERFORMANCE STANDARDS:

5.01 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employees, and
subcontractors performing services under this Agreement are specially trained, experienced,
competent, and appropriately licensed to perform the work and deliver the services required
under this Agreement and are not employees of the County, or immediate family of an employee
of the County.

5.02 CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and
skillful manner and in compliance with all applicable laws and regulations. All work performed
under this Agreement that is required by law to be performed or supervised by licensed
personnel shall be performed in accordance with such licensing requirements.

5.03 CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel
necessary to carry out the terms of this Agreement, except as otherwise specified in this
Agreement. CONTRACTOR shall not use County premises, property (including equipment,
instruments, or supplies) or personnel for any purpose other than in the performance of its
obligations under this Agreement.

6.0 PAYMENT CONDITIONS:

6.01 Prices shall remain firm for the initial term of the Agreement and, thereafter, may be adjusted
annually as provided in this paragraph. The County does not guarantee any minimum or
maximum amount of dollars to be spent under this Agreement.

6.02 Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of ninety

days (90) prior to the expiration of the Agreement. Rate changes are not binding unless
mutually agreed upon in writing by the County and the CONTRACTOR.

6.03 Invoice amounts shall be billed directly to the ordering department.

6.04 CONTRACTOR shall submit such invoice periodically or at the completion of services, but in
any event, not later than 30 days after completion of services. The invoice shall set forth the
amounts claimed by CONTRACTOR for the previous period, together with an itemized basis
for the amounts claimed, and such other information pertinent to the invoice. The County shall
certify the invoice, either in the requested amount or in such other amount as the County
approves in conformity with this Agreement and shall promptly submit such invoice to the
County Auditor-Controller for payment. The County Auditor-Controller shall pay the amount
certified within 30 days of receiving the certified invoice.

6.05 CONTRACTOR shall not receive reimbursement for mileage or travel expenses unless set forth
in this Agreement.

7.0 TERMINATION:

7.01 During the term of this Agreement, the County may terminate the Agreement for any reason by
giving written notice of termination to the CONTRACTOR at least thirty (30) days prior to the
effective date of termination. Such notice shall set forth the effective date of termination. In the
event of such termination, the amount payable under this Agreement shall be reduced in
proportion to the services provided prior to the date of termination.
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7.02 The County may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good cause” includes the failure of CONTRACTOR
to perform the required services at the time and in the manner provided under this Agreement.
If County terminates this Agreement for good cause, the County may be relieved of the payment
of any consideration to CONTRACTOR, and the County may proceed with the work in any
manner, which County deems proper. The cost to the County shall be deducted from any sum
due the CONTRACTOR under this Agreement.

7.03 The County’s payments to CONTRACTOR under this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity of
services, then the County may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such date
thereafter, as the County may specify in its notice, unless in the meanwhile the parties enter into
a written amendment modifying this Agreement.

8.0 INDEMNIFICATION:

CONTRACTOR shall indemnify, defend, and hold harmless the County, its officers, agents, and
employees, from and against any and all claims, liabilities, and losses whatsoever (including damages
to property and injuries to or death of persons, court costs, and reasonable attorneys’ fees) occurring
or resulting to any and all persons, firms or corporations furnishing or supplying work, services,
materials, or supplies in connection with the performance of this Agreement, and from any and all
claims, liabilities, and losses occurring or resulting to any person, firm, or corporation for damage,
injury, or death arising out of or connected with the CONTRACTOR’s performance of this
Agreement, unless such claims, liabilities, or losses arise out of the sole negligence or willful
misconduct of the County. “CONTRACTOR’s performance” includes CONTRACTOR’s action or
inaction and the action or inaction of CONTRACTOR’s officers, employees, agents and
subcontractors.

9.0 INSURANCE REQUIREMENTS:

9.01 Evidence of Coverage: Prior to commencement of this Agreement, the Contractor shall provide
a “Certificate of Insurance” certifying that coverage as required herein has been obtained.
Individual endorsements executed by the insurance carrier shall accompany the certificate. In
addition, the Contractor upon request shall provide a certified copy of the policy or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchasing Department,
unless otherwise directed. The Contractor shall not receive a “Notice to Proceed” with the work
under this Agreement until it has obtained all insurance required and the County has approved
such insurance. This approval of insurance shall neither relieve nor decrease the liability of the
Contractor.

9.02 Qualifving Insurers: All coverages, except surety, shall be issued by companies which hold a
current policy holder’s alphabetic and financial size category rating of not less than A- VII,
according to the current A.M. Best’s Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Agent.

9.03 Insurance Coverage Requirements: Without limiting CONTRACTOR’s duty to
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indemnify, CONTRACTOR shall maintain in effect throughout the term of this Agreement
a policy or policies of insurance with the following minimum limits of liability:

Commercial General Liability Insurance: including but not limited to premises and

operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodily Injury and Property Damage
of not less than $1,000,000 per occurrence, and $2,000,000 in the aggregate.

(Note: any proposed modifications to these general liability insurance requirements shall
be attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

Auto Liability Coverage: must include motor vehicles, including scheduled, non-owned,
and hired vehicles, used in providing services under this Agreement, with a combined single
limit or Bodily Injury and Property Damage of not less than $1,000,000 per occurrence.
(Note: any proposed modifications to these auto insurance requirements shall be attached
as an Exhibit hereto, and the section(s) above that are proposed as not applicable shall be
lined out in blue ink. All proposed modifications are subject to County approval.)

Workers’ Compensation Insurance: if CONTRACTOR employs others in the
performance of this Agreement, in accordance with California Labor Code section 3700
and with Employer’s Liability limits not less than $1,000,000 each person, $1,000,000 each
accident and $1,000,000 each disease.

(Note: any proposed modifications to these workers’ compensation insurance requirements
shall be attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

Professional Liability Insurance: if required for the professional services being provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated
by the California Business and Professions Code), in the amount of not less than $1,000,000
per claim and $2,000,000 in the aggregate, to cover liability for malpractice or errors or
omissions made in the course of rendering professional services. If professional liability
insurance is written on a ‘“claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage”) with the same liability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement.

(Note: Professional liability insurance coverage is required if the contractor is providing
a professional service regulated by the state. Examples of service providers regulated by
the state are insurance agents, professional architects and engineers, doctors, certified
public accountants, lawyers, etc. However, other professional Contractors, such as
computer or software designers, technology services, and services providers such as claims
administrators, should also have professional liability. If in doubt, consult with your risk
or contract manager.)

If the contractor maintains broader coverage and/or higher limits than the minimums shown
above, the County requires and shall be entitled to the broader coverage and/or higher limits
maintained by the contractor.
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9.04 Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be written on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of
three years following the date CONTRACTOR completes its performance of services under
this Agreement.

Each liability policy shall provide that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof. Each policy shall provide coverage for Contractor and
additional insureds with respect to claims arising from each subcontractor, if any,
performing work under this Agreement, or be accompanied by a certificate of insurance
from each subcontractor showing each subcontractor has identical insurance coverage to the
above requirements.

Additional Insured Status:

The County of Monterey, its officers, officials, employees, agents, and volunteers are to be
covered as additional insureds on the auto liability policy for liability arising out of
automobiles owned, leased, hired or borrowed by or on behalf of the Contractor. Auto
liability coverage shall be provided in the form of an endorsement to the CONTRACTOR’S
insurance.

The County of Monterey, its officers, officials, employees, agents, and volunteers are to be
covered as additional insureds on the commercial general liability policy with respect to
liability arising out of work or operations performed by or on behalf of the CONTRACTOR
including materials, parts, or equipment furnished in connection with such work or
operations. General liability coverage shall be provided in the form of an endorsement to the
CONTRACTOR'’S insurance (at least as broad as ISO Form CG 20 10 11 85 or if not
available, through the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and
CG 20 37 if a later edition is used).

Primary Coverage:

For any claims related to this contract, the CONTRACTOR’S insurance coverage shall be
primary and non-contributory and at least as broad as ISO CG 20 01 04 13 as respects the
County, its officers, officials, employees, agents, and volunteers. Any insurance or self-
insurance maintained by the County, its officers, officials, employees, agents, or volunteers
shall be excess of the CONTRACTOR’S insurance and shall not contribute with it. This
requirement shall also apply to any Excess or Umbrella liability policies.

Workers’ Compensation Waiver of Subrogation:

The workers' compensation policy required hereunder shall be endorsed to state that the
workers' compensation carrier waives its right of subrogation against COUNTY, its officers,
officials, employees, agents, or volunteers, which might arise by reason of payment under
such policy in connection with performance under this Agreement by CONTRACTOR.
Should CONTRACTOR be self-insured for workers' compensation, CONTRACTOR
hereby agrees to waive its right of subrogation against COUNTY, its officers, officials,
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employees, agents, or volunteers.

Prior to the execution of this Agreement by the County, CONTRACTOR shall file
certificates of insurance and endorsements with the County’s contract administrator and
County’s Contracts/Purchasing Division, showing that the CONTRACTOR has in effect
the insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemnification clause in this
Agreement, which shall continue in full force and effect. CONTRACTOR shall always
during the term of this Agreement maintain in force the insurance coverage required under
this Agreement and shall send, without demand by County, annual certificates to County’s
Contract Administrator and County’s Contracts/Purchasing Division. If the certificate is not
received by the expiration date, County shall notify CONTRACTOR and CONTRACTOR
shall have five calendar days to send in the certificate, evidencing no lapse in coverage
during the interim. Failure by CONTRACTOR to maintain such insurance is a default of
this Agreement, which entitles County, at its sole discretion, to terminate this Agreement
immediately.

10.0 RECORDS AND CONFIDENTIALITY:

10.01 Confidentiality: CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transmit to County any and all requests for disclosure of any such confidential records or
information. CONTRACTOR shall not use any confidential information gained by
CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out CONTRACTOR’s obligations under this Agreement.

10.02 County Records: When this Agreement expires or terminates, CONTRACTOR shall
return to County any County records which CONTRACTOR used or received from County
to perform services under this Agreement.

10.03 Maintenance of Records: CONTRACTOR shall prepare, maintain, and preserve all
reports and records that may be required by federal, state, and County rules and regulations
related to services performed under this Agreement. CONTRACTOR shall maintain such
records for a period of at least three years after reciept of final payment under this
Agreement. If any litigation, claim, negotiation, audit exception, or other action relating to
this Agreement is pending at the end of the three-year period, then CONTRACTOR shall
retain said records until such action is resolved.

10.04 Access to and Audit of Records: The County shall have the right to examine, monitor and
audit all records, documents, conditions, and activities of the CONTRACTOR and its
subcontractors related to services provided under this Agreement. Pursuant to Government
Code section 8546.7, if this Agreement involves the expenditure of public funds in excess
of $10,000, the parties to this Agreement may be subject, at the request of the County or as
part of any audit of the County, to the examination and audit of the State Auditor pertaining
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to matters connected with the performance of this Agreement for a period of three years
after final payment under the Agreement.

10.05 Royalties and Inventions: County shall have a royalty-free, exclusive and irrevocable
license to reproduce, publish, and use, and authorize others to do so, all original computer
programs, writings, sound recordings, pictorial reproductions, drawings, and other works
of similar nature produced in the course of or under this Agreement. CONTRACTOR shall
not publish any such material without the prior written approval of County.

10.06 Format of Deliverables: For this section, “Deliverables” shall mean all electronic
documents CONTRACTOR provides to the County under this Agreement.
CONTRACTOR shall ensure all Deliverables comply with the requirements of the Web
Content Accessibility Guidelines (“WCAG”) 2.1, pursuant to the Americans with
Disabilities Act (“ADA”). CONTRACTOR bears the burden to deliver Deliverables, such
as Adobe Acrobat Portable Document Format (“PDF”) and Microsoft Office files,
complying with WCAG 2.1. CONTRACTOR shall defend and indemnify the County
against any breach of this Section. This Section shall survive the termination of this
Agreement. Find more on  Accessibility at this State  website:
https://webstandards.ca.gov/accessibility/.

11.0 NON-DISCRIMINATION:

11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), sexual orientation, or any other characteristic set forth in California
Government code § 12940(a), either in CONTRACTOR’s employment practices or in the
furnishing of services to recipients. CONTRACTOR shall ensure that the evaluation and
treatment of its employees and applicants for employment and all persons receiving and
requesting services are free of such discrimination. CONTRACTOR and any subcontractor
shall, in the performance of this Agreement, fully comply with all federal, state, and local
laws and regulations which prohibit discrimination. The provision of services primarily or
exclusively to such target population as may be designated in this Agreement shall not be
deemed to be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS:

If this Agreement has been or will be funded with monies received by the County pursuant to a
contract with the state or federal government in which the County is the grantee, CONTRACTOR
will comply with all the provisions of said contract, to the extent applicable to CONTRACTOR
as a subgrantee under said contract, and said provisions shall be deemed a part of this Agreement,
as though fully set forth herein. Upon request, County will deliver a copy of said contract to
CONTRACTOR, at no cost to CONTRACTOR.

13.0 COMPLIANCE WITH APPLICABLE LAWS:

13.01 CONTRACTOR shall keep itself informed of and in compliance with all federal, state, and
local laws, ordinances, regulations, and orders, including but not limited to all state and
federal tax laws that may affect in any manner the Project or the performance of the Services
or those engaged to perform Services under this AGREEMENT as well as any privacy laws
including, if applicable, HIPAA. CONTRACTOR shall procure all permits and licenses,
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pay all charges and fees, and give all notices require by law in the performance of the
Services.

13.02 CONTRACTOR shall report immediately to County’s Contracts/Purchasing Officer, in
writing, any discrepancy or inconsistency it discovers in the laws, ordinances, regulations,
orders, and/or guidelines in relation to the Project of the performance of the Services.

13.03 All documentation prepared by CONTRACTOR shall provide for a completed project that
conforms to all applicable codes, rules, regulations, and guidelines that are in force at the
time such documentation is prepared.

14.0 INDEPENDENT CONTRACTOR:

In the performance of work, duties, and obligations under this Agreement, CONTRACTOR is
always acting and performing as an independent contractor and not as an employee of the County.
No offer or obligation of permanent employment with the County or County department or agency
is intended in any manner, and CONTRACTOR shall not become entitled by virtue of this
Agreement to receive from County any form of employee benefits including but not limited to
sick leave, vacation, retirement benefits, workers’ compensation coverage, insurance or disability
benefits. CONTRACTOR shall be solely liable for and obligated to pay directly all applicable
taxes, including federal and state income taxes and social security, arising out of
CONTRACTOR’s performance of this Agreement. In connection therewith, CONTRACTOR
shall defend, indemnify, and hold County harmless from any and all liability which County may
incur because of CONTRACTOR’s failure to pay such taxes.

15.0 NOTICES:

Notices required under this Agreement shall be delivered personally or by first-class, postage pre-
paid mail to the County and CONTRACTOR’S contract administrators at the addresses listed

below:
FOR COUNTY: FOR CONTRACTOR:
Chris LeVenton, Facilities Operation Manager Jarl Saal, Executive Chair
Name and Title Name and Title

1270 Natividad Rd. Salinas, Ca. 93906 1111 Estates Drive, Aptos, CA 95003

Address Address
831.755.4513

831-476-1111
Phone: Phone:

16.0 MISCELLANEOUS PROVISIONS.

16.01 Conflict of Interest: CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete performance
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of the services required to be rendered under this Agreement.

16.02 Amendment: This Agreement may be amended or modified only by an instrument in
writing signed by the County and the CONTRACTOR.

16.03 Waiver: Any waiver of any terms and conditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreement shall not be construed as a waiver of any other terms or conditions in this
Agreement.

16.04 Contractor: The term “CONTRACTOR” as used in this Agreement includes
CONTRACTOR’s officers, agents, and employees acting on CONTRACTOR’s behalf in
the performance of this Agreement.

16.05 Disputes: CONTRACTOR shall continue to perform under this Agreement during any
dispute.

16.06 Assignment and Subcontracting: The CONTRACTOR shall not assign, sell, or otherwise
transfer its interest or obligations in this Agreement without the prior written consent of the
County. None of the services covered by this Agreement shall be subcontracted without the
prior written approval of the County. Notwithstanding any such subcontract,
CONTRACTOR shall continue to be liable for the performance of all requirements of this
Agreement.

16.07 Successors and Assigns: This Agreement and the rights, privileges, duties, and obligations
of the County and CONTRACTOR under this Agreement, to the extent assignable or
delegable, shall be binding upon and inure to the benefit of the parties and their respective
successors, permitted assigns, and heirs.

16.08 Headings: The headings are for convenience only and shall not be used to interpret the
terms of this Agreement.

16.09 Time is of the Essence: Time is of the essence in each and all of the provisions of this
Agreement.

16.10 Governing Law: This Agreement shall be governed by and interpreted under the laws of
the State of California; venue shall be Monterey County.

16.11 Non-exclusive Agreement: This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
similar services.

16.12 Construction of Agreement: The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

16.13 Counterparts: This Agreement may be executed in two or more counterparts, each of
which shall be deemed an original, but all of which together shall constitute one and the
same Agreement.
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16.14 Authority: Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to
enter into this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement.

16.15 Integration: This Agreement, including the exhibits, represent the entire Agreement
between the County and the CONTRACTOR with respect to the subject matter of this
Agreement and shall supersede all prior negotiations, representations, or agreements, either
written or oral, between the County and the CONTRACTOR as of the effective date of this
Agreement, which is the date that the County signs the Agreement.

16.16 Interpretation of Conflicting Provisions: In the event of any conflict or inconsistency
between the provisions of this Agreement and the Provisions of any exhibit or other
attachment to this Agreement, the provisions of this Agreement shall prevail and control.

17.0 CONSENT TO USE OF ELECTRONIC SIGNATURES.

17.01 The parties to this Agreement consent to the use of electronic signatures via DocuSign to
execute this Agreement. The parties understand and agree that the legality of electronic
signatures is governed by state and federal law, 15 U.S.C. Section 7001 et seq.; California
Government Code Section 16.5; and, California Civil Code Section 1633.1 et. seq.
Pursuant to said state and federal law as may be amended from time to time, the parties to
this Agreement hereby authenticate and execute this Agreement, and any and all Exhibits
to this Agreement, with their respective electronic signatures, including any and all scanned
signatures in portable document format (PDF).

17.02 Counterparts.

The parties to this Agreement understand and agree that this Agreement can be executed
in two (2) or more counterparts and transmitted electronically via facsimile transmission
or by delivery of a scanned counterpart in portable document format (PDF) via email
transmittal.

17.03 Form: Delivery by E-Mail or Facsimile.

Executed counterparts of this Agreement may be delivered by facsimile transmission or by
delivery of a scanned counterpart in portable document format (PDF) by e-mail transmittal,
in either case with delivery confirmed. On such confirmed delivery, the signatures in the
facsimile or PDF data file shall be deemed to have the same force and effect as if the
manually signed counterpart or counterparts had been delivered to the other party in person.

Faertickick THIS SECTION INTENTIONALLY LEFT BLANK #oskseickck
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18.0 SIGNATURE PAGE

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day
and year written below.

CONTRACTOR

COUNTY OF MONTEREY
First Alarm

By: Contractor/Business Name *
Contracts/Purchasing Signers _ !
Contracts/Purchasing Officer By: Jim Norkdg

Date: (Signature of Chair, President, or Vice-President)
Jim Norkoli, President

ed by J

Date!

By: Name and Title
Department Head (if applicable) Date: 24 October 2025

Date:

Approved as to Form
Office of the County Counsel

Susan K. Blitch, County Counsel g ey s
By: Jarl Saal

1:11:39-07°00"

DocuSigned by:

By: (Signature of Secretary, Asst. Secretary, CFO, Treasurer, or
SfN/"] Satta Stacy Saetta Asst. Treasurer)
COECE1B99F44449.
ounty Counsel
Chief Deputy County Counsel
Date: 11/1/2025| 12:21 AM PDT Name and Title

Date: 24 October 2025

Jarl Saal, Secretary/CFO/Treasurer

A rog_ed dab%:to Fiscal Provisions

ocusigne

Pitricia 7\’«4'?

Patricia Ruiz

=R lditor/Controller
Auditor Controller Analyst |

Date: 11/3/2025 | 11:10 AM PST

Reviewed as to Liability Provisions
Office of the County Counsel-Risk Management

By:
David Bolton, Risk Manager
Date:
County Board of Supervisors’ Agreement No. approved on

*INSTRUCTIONS: If CONTRACTOR is a corporation, including non-profit corporations, the full legal name of the corporation shall
be set forth above together with the signatures of two (2) specified officers (California Corporations Code, §313). If CONTRACTOR
is a Limited Liability Corporation (LLC), the full legal name of the LLC shall be set forth above together with the signatures of either
1) any member, or 2) two (2) managers (Corporations Code, §17703.01, subds. (a) and (d)). If CONTRACTOR is a partnership, the full
legal name of the partnership shall be set forth above together with the signature of a partner who has authority to execute on behalf of
the partnership (Corporations Code, §§16301 and 15904.02). If CONTRACTOR is contracting in an individual capacity, the individual
shall set forth the name of the business, if any, and shall personally sign

1Approval by the Office of the County Counsel is required.

2Approval by Auditor-Controller is required.

Review by Risk Management is necessary only if changes are made in the Indemnification or Insurance paragraphs.

. _First Alarm-CS#CARD 965
Revised 2/6/2025 11 of 11 Agreement ID: Term: Upon Execution - 9/30/2028

Total Agreement Amount: $46,993.33
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ADDENDUM NO. 1

TO AGREEMENT BY AND BETWEEN COUNTY OF MONTEREY
AND FIRST ALARM, A CALIFORNIA CORPORATION.

This Addendum No. 1 amends, modifies, and supplements the County of Monterey Agreement by
and between the COUNTY OF MONTEREY, a political subdivision of the State of California
(hereinafter “County”) and FIRST ALARM (hereinafter “CONTRACTOR”). This Addendum
No. 1 has the full force and effect as if set forth within the Agreement and is incorporated by
reference and made a part of the Agreement. Notwithstanding the provision of Section 16.16 of
the Agreement, to the extent that any of the terms or conditions contained in this Addendum No.
1 may contradict or conflict with any of the terms and conditions of the Agreement, it is expressly
understood and agreed that the terms and conditions of this Addendum No. 1 shall take precedence
and supersede the Agreement.

NOW, THEREFORE, COUNTY and CONTRACTOR agree that the Agreement terms and
conditions shall be amended, modified, and supplemented as follows:

1. Section 1.0, GENERAL DESCRIPTION, of the Agreement shall be amended and
restated as follows:

“1.0 GENERAL DESCRIPTION; TERMINATION OF PRIOR AGREEMENT:

1.01 General Description:

The County herby engage CONTRACTOR to perform, and
CONTRACTOR herby agrees to perform, the services described in
Exhibit A in conformity with the terms of this Agreement. The goods
and/or services to be provided are generally described as follows:

Provide Card Reader System services, leasing of equipment at the
Behavioral Health Adult Services building, located at 1441
Constitution Blvd. Bldg. #400 2" Floor Rm. #202., Salinas, Ca.
93906, as described in Exhibit A, Scope of Services.

1.02 Termination of Prior Agreement:

County and CONTRACTOR previously entered into the following
agreement:

a. Commercial Retail Installment Contract Alarm System 7 Services
Agreement, Agreement between COUNTY and First Alarm, dated
July 2, 2014:

First Alarm — 1441 Constitution Blvd. Bldg. #400 2" Flr #202
CS # CARD 965

Addendum No. 1

Term: Upon Execution — 9/30/2028
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Card Reader System, Account # CS CARD 965, at 1441 Constitution
Blvd. Bldg. #400 2" Floor Rm. #202., Salinas, Ca. 939065, existing
CONTRACTOR-Owned equipment and Card Reader System

services. County and CONTRACTOR wish to mutually terminate all
obligations between the parties arising from the Prior Agreement,
effective as of the Upon Execution Date of this Agreement. Therefore,
upon the Execution of this Agreement, County and CONTRACTOR
agree that the Prior Agreement are unconditionally terminated in their
entirety and shall have no further force and effect.”

*khkkkkkkkk Slgnature Page to FO”OW *kkkkikkkikkk

First Alarm — 1441 Constitution Blvd. Bldg. #400 2" Flr #202
CS # CARD 965

Addendum No. 1
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IN WITNESS WHEREOF, the parties hereto have executed this Addendum No. 1, by the authority as

follows:
CONTRACTOR - First Alarm

Approved:

Jim Norkali

By:

(Signature of Chair, President, or Vice-President)

Jim Norkoli, President

Approved:

By: Jarl Saal

(Signature of Secretary, Asst. Secretary, CFO,
Treasurer or Asst. Treasure)

Jarl Saal, Secretary/CFO/Treasurer

Name and Title

Date 24 October 2025

COUNTY OF MONTEREY

Approved as to Form:

DocuSigned by:
By: (—SfM"] SN»H’ [ Stacy Saetta

Deplity CousE Counsel
Chief Deputy County Counsel
Date: 11/1/2025 | 12:21 AM PDT

Name and Title

Date: 24 October 2025

Approved as to Fiscal Provisions:

DocuSigned by:

By Pfvicia Ruiy Patricia Ruiz

AuthiteifControlier

Auditor Controller Analyst |
Date:11/3/2025 | 11:10 AM PST

Approved:

By:
Director of Health Services

Date:

Approved:

By: Contracts/Purchasing Signers
Contracts/Purchasing Officer

Date:

First Alarm — 1441 Constitution Blvd. Bldg. #400 2" Fir #202
CS # CARD 965

Addendum No. 1

Term: Upon Execution — 9/30/2028
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EXHIBIT A

To Agreement by and between
County of Monterey, on behalf of Monterey County Health Department, hereinafter
referred to as “COUNTY?”
AND
First Alarm, hereinafter referred to as “CONTRACTOR”

Scope of Services / Payment Provisions

A SCOPE OF SERVICES

A.l CONTRACTOR shall provide services and staff, and otherwise do all things necessary
for or incidental to the performance of work for installation, monitoring, maintenance,
and repair of the below equipment and systems at 1441 Constitution Blvd. Bldg. #400
2" Floor Rm. #202, Salinas, California 93906 (service location) CS# CARD 965, as
set forth below:

1. Existing Equipment:
e Card Reader System at 1441 Constitution Blvd. Bldg. #400 2" Floor Rm.
#202., Salinas, Ca. 93906 for: One (1) Card Reader System.

CARD READER LOCATIONS
Mail Room

Nurse Room

Main Lobby

Suite #200 Lobby

By Suite #248

By Suite #257

By Suite #237

Suite #201

XR500N (Control Equipment)

OO |INO OB [W|IN |-

First Alarm — CS# CARD 965

1441 Constitution Blvd. Bldg. #400 2" Floor Rm. #202., Salinas, Ca. 93906
Term: Upon Execution — 09/30/2028

NTE: $46,993.33
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B. PAYMENT PROVISIONS
B.1 COMPENSATION/PAYMENT

COUNTY shall pay an amount not to exceed $46,993.33 for the performance of all things
necessary for or incidental to the performance of work as set forth in the Scope of Work.
CONTRACTOR'S compensation for services rendered shall be based on the following
rates or in accordance with the following terms:

B.2  New service fees from existing equipment described in above section A.1.1

Price for year of 2025

Card Reader System Monthly Cost | Quarterly Cost
8 Card Reader Locations $425.05 $1,275.15

Price Increase Effective January 1, 2026

Card Reader System Monthly Cost | Quarterly Cost
8 Card Reader Locations $440.78 $1,322.34

B.3  Total Agreement Payment

Service Description Service Amount
Monthly Fees (41 months) $17,993.33

New Installation/Equipment Fees $6,000.00
Outstanding Invoices (2024 — 2025) $15,000.00

Emergency Repair Services/Equipment: $8,000.00
Added services and/or expenditures as required
for emergency repair required to maintain
existing equipment, to include Service Calls.
The aforementioned services and/or
expenditures may be added by written approval
from the Health Department Facility Manager
prior to providing services.

Total Agreement Payment $46,993.33

All written reports required under this Agreement must be delivered to Chris Le Venton
COUNTY s or designee Contract Manager, in accordance with the schedule above.

Prevailing Wages. CONTRACTOR shall comply with provisions of the Labor Code
(sections 1720, et seq.) governing public works, including payment of prevailing wages,

First Alarm — CS# CARD 965

1441 Constitution Blvd. Bldg. #400 2" Floor Rm. #202., Salinas, Ca. 93906
Term: Upon Execution — 09/30/2028

NTE: $46,993.33



Docusign Envelope ID: AE029562-582A-4748-8204-3313E24C33AF

payroll records and employment of apprentices. Copies of the determination of the general
prevailing rate of per diem wages are available to interested parties at:
http://www.dir.ca.gov/dlsr/DPreWageDetermination.htm.

DIR Registration. During the entire term of this AGREEMENT, CONTRACTOR shall
be registered with the California Department of Industrial Relations as a Public Works
Contractor pursuant to Division 2, Part 7, Chapter 1, commencing with section 1720 of
the California Labor Code.

There shall be no travel reimbursement allowed during this AGREEMENT.

CONTRACTOR warrants that the cost charged for services under the terms of this contract
are not in excess of those charged any other client for the same services performed by the
same individuals.

C. CONTRACTORS BILLING PROCEDURES

NOTE: Payment may be based upon satisfactory acceptance of each deliverable, payment
after completion of each major part of the AGREEMENT, payment at conclusion of the
AGREEMENT, etc.

Invoices should be emailed directly to: MCHDBHFinance@countyofmonterey.gov
Cc: 411-moco-facilities-invoices@countyofmonterey.gov
Cc: belmana@ countyofmonterey.qov

Invoices may be mailed to: Monterey County Health Department
Attn: Accounts Payable/Admin-Facilities
1270 Natividad Road
Salinas, CA 93906

COUNTY may, in its sole discretion, terminate the contract or withhold payments claimed
by CONTRACTOR for services rendered if CONTRACTOR fails to satisfactorily comply
with any term or condition of this AGREEMENT.

No payments in advance or in anticipation of services or supplies to be provided under this
AGREEMENT shall be made by COUNTY.

COUNTY shall not pay any claims for payment for services submitted more than twelve
(12) months after the calendar month in which the services were completed.

DISALLOWED COSTS: CONTRACTOR is responsible for any audit exceptions or
disallowed costs incurred by its own organization or that of its subcontractors.

First Alarm — CS# CARD 965

1441 Constitution Blvd. Bldg. #400 2" Floor Rm. #202., Salinas, Ca. 93906
Term: Upon Execution — 09/30/2028

NTE: $46,993.33



Docusign Envelope ID: AE029562-582A-4748-8204-3313E24C33AF

EXHIBIT B

Prior Agreement

LY s

COMMERCIAL RETAIL INSTALLMENT CONTRACT

Alarm System & Sarvices Agreement
LICENSES ACT1377 BONDED & LICENSED  LICENSES 430630

1111 Extates Or. §07 Gharles, Quita A 2385 Faragon Or, Sulte B 8855 Hunter Br., Sulte 7
ptos, CA 61 Saaside, CA 23555 San Jose, CA 5131 Rohnat Park, CA 84928
(831) 4151111 {831)849-M11 {308) 8881111 (707} 5421111
Fax: (831] 685-6620 Fax: (B31) B99-7310 Fax: (408) 6156290 Fex: (707) 5862484
This Agreement [s entared Into this 2% day oTAPRIL 2014, 200___ by FIRST ALARM, a Califarnia corporation, hereinafiar referred to a8 “Company,”
and County of Monterey Health I ealth Division, Adult Services tarainatter refmud tous
“Subgcribar,” at: 1441 Constitution Blyd Byilding 400 Suite 202 Salinas Ca 93906 2 Caiifornla.

1}instaitation of Comipany Cwmed System: We wifl Install the sactirily system deactibed below, provide nepair sarvics and the other services described hereln.

st
"Fha alarm system Is hevein referred to aa the “Systam.” The System will aiways remain our pmpew
Approximate Instaliation Starting Data: 26-01-2014

Btarting the instaltatian of wiring anglor deltvary of gquipment ta your pramises will 4
by Company without legal exclsa fo mﬁgmﬁaﬂy cnmnanc:d vhucrk within mamy {20) days from the approedmate Installation starting date i8 a Vitation of the

Alerm Company Act. Upost

Datg; _ 10-15-2014

resijencs ia located may raqwé that yau abteln & peslt for the natallation, uee and oparstion of an atam sys

of the waik to be pesformed, A fellure

Instreied you in the proper use ofmeSyshm The ity or county in which your

. Lpcal authortties may not respond to

slanm nelifications unﬁl all permils or licenses for use of the Syatom have hoen C may not bo abks to begin
g until you ha at.your exp penmits or lfcenses, and provided Company with the license of permit number.
Ofy. Type of Detestion Tocaton “COMPANYOWHEDSYSTEM |
Card Reader System Contract Skatus:
1 [ XR500N Main Controller | Knterior/Locked Offtenithd | ¥\ 17 aggion
1 User Keypad Station | Inturlor/Locked Offlesitha r N
8 Wiepand Modules Main Control Splice Can Adtluation of Extsting eystem
8 Muillon Card Readers Main Boors Off hiallway
1 24VDC Pawer Supply | Interior/Locked Offfcaithd | Types of Servica(s):
3 12VDC Baiterles Main Contraller/ Povrer Sup|
7 | Useof () door hardware | Comexttu powered Locks | L gumar = sve I comv 7 pocass T otes:
1 Door Locking Hardware | Instal! new (veplace cipher)
60 Proximity Cards Admig/ Users
1 | USE Proxmity Card Admin/ Users Wonthly Exponse: o
- Euraller v
Entre Business S fnetallation fee $I50.00 " Standard Monthly Sxpens: § 33300 _é%
(16 dours ineluded plus $ 45,00 per monik = Standard Monttey Avfo Pay Bxpense §
expandable to 95 doars & |fy incladed in instaflation fee
24 panels) and monilily express Recuning Biting:
1" stontity T~ Quartarty ¥ Semi Annualty I Areally
Tie lﬂ;’.‘:::g&er into c:'ltent Cllent pruvid(gd ?e:z)rk Enhanced Sarvice Optians:
equipment & existing Note: Software has been Sandes Mo Amb, Initial
“Systerm Liuk software (fustolled at AmimalServices| 24-Hour TestRepodt .
County FT Help reqrired) ; via prior reader work there.] Weekly Test Report -
UL Certification |
. On Sife System Testing* 3
-J £ 7,297.00 oue time tatal | Note Client fo provide AC :—:':rﬁﬁg mﬁm neeA raqulmmem:
instailation fee. Power plug(s) as needed Superdsed Schedals -
Monthly serviee fee at i R S,
right eolumn thank you Aslivly Reports Y
Remole Account Services L] —
First-Link Onlire Actount Acess 5
SecursCom RF* {Line Securtly) $
Sacurelem 1P {Line Security) A
More readers,cards | Patching &paluting of wall | SecursCom Celr* I3
software add-on etc upon | or celltug penetrations that | way Secumbom equipment vemaina property af Fimt Alamn.
request. Thank you me be reqoired and i T
conduitis meeded avenot | EvmallRepots T Daly - Wesky § —_—
included in this contract | E-mall Address:
Mailed Regorts ’*-‘Weekly [ Monthly &

rtdocﬂmwmm&mopm Cllentinitlal ¢ 3

2)Price, Pagment and Term:
Subsaiber heraby agrees to pay Company, it agents or susigns, ﬁxe sun gf

§ thice thousand six hupdred forty eight and 50/100-

Dollars (¥

364650 3 uponexeqution of this Agieament and

§_thres thousand gl hundred forty elght and 50/100———w— — Dofiara {§ 3.648.30
For the installation of the Syetem you agrea fo pay

Agreement and e balance

other sarvices

o Mifty _____pa
upen substantial zompletfan of the netallation, We may clect ot to

Jupon ip of the

nt{, 30 %} ofthe intal install Amount showm shova upon signing of this

start ko mmonttor the Systam, activats ather systems, or provide

untii the total Instali Amaxnt is paid In full. For monforing {if appicable), repair servica, ather services and use of the Bystem you will pay us tha
Total Monthly Service: Fee, in advance, starting ort the Srst day of the marth following the morth in which service beging, I addion, yors will pay the prorsted
garvice fee for me month in which servica stads, alnd any spplicable sales of usa taxes. This Agresmert will have an ariginal term of five {s} yaare and

servicas.

1o cradit agy

amd for threa {3) vear torms uniess canceled
mddﬂnmrmlhmoranxgmwlhm You suthorze us to investigate your credit recond, and to repor, your pa)

by afther of us In writing at least thiry (30} days before the

ymert performance undar s,
Cllent Initia)

H
i
i
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#installation of Syatam: You will pesmit us ta Inatall the Systenn during our nommal business Hois and you wiif give us uninterrupted access fo your premises.
You warrant that you have full authority from the owner andior other persen in contral of the premises to periit the installation and opsration of the Systern
upder all conditions set forth hareln. You have approved the locatiorss where the contra! pane, awdlble devices, cameras, moniiors, and al! oitier devices Wil be
Instalied. If the System includes an exterior audible bell, hom or iren, it Is degigned fo shut off miter sounding for ol miore than ten {10) minutes. You will
provide 24 hour, 110 volt slactical sarvice, Including nor-switched! elecirical outiets for the Bystem's transformera and ather slactrical needs, and will make
repairs {o the premises {such as fidng lose Uoore or broken i ) that we deem y fo facliate the and gperation of the
System. You will provids adequate lighting for any CCTYV Syaten, and otherwise Provide the proper environmant for the Syalem as we may reasonably request,
o are not responsibls if the installation s dalayed because of bad weather, labor disputes, acts of God or olher raasohe beyond our cortral. You fave the
affitmativa duty io inform us, prior to beginning of Installation, of every location at the preruises wheas we should riot, because of concaaled cbstruetions or
hezards such 8s pipes, wints ar ofher obatructions, are presant any Tesuliing damaged walls, cefiing, floors or fumishings ahall be your sole expense and
Tespongitilty. IF asbeslos or other haatth rmatsrial ls during i we will caase work unBl you have, sl your sl axperse,
ohtsined clearance from a licensed 53bestos remaval oF materal that of work will not pase sny danger ts qur pergonnal. In
"o casg shall we ba Uzbie for discavety or exp: of hidden ask arofher h maiedal. Afer we complata ihe System, yau and our
will Ingpect it if sornething i missing or not property Installed, you will tell ys within ten {10) days, otherwlsa the System wi have been by you,
A\Alarm Syatemn Monitorfng Servieo: ¥ you have subscribed to monitoring sarvica, we shall connect the System(s) to our monitoring facliity {fe “Center”),
When an alam signal from tha System |s reesived, the Center will try fe telephone the proparpolice or fire o ar other and the
firet avaliable person on the emergency call fist you giva us; and when a hor-emagency signal i received, the Centerwill aliempt to contac] ynu or the st
avalighie paracn on your esmergency call fist but wil not notify ¥ Ths Cener ihe right ta varify all alsmn slgnals by telephone or
otherwies before nolifying smergency pamsonniel, and may chocsa nict to nottly etnergency pereonnel i it hag mawn to believs that an amamancy condition
does not adst. We and e Cener may diseontinue any parti i sarvice dua ta governmentsl or Insuranse requrements by giving you writien
X natice. Youconsant to Ihe faps recanding of alk felephornic communications between your premises and our offices, ncluding the Center. You Remowiedge and
: agres that both you and Company ars required to compty with il taws, rules, and di itoring and afarm resp! enanied or adopled by
| the govemmental autharities having Jurisdiction aver the Systea. If puch govarnmental agencies, now or in the flure requlias physical or visual verificatlon or
rultidalaphone verification {e.g, two~call veritication) of an emegency condition before responding to B request for essistance, you agrea to subsoribe with us.
: for sueh senvics, and you agree to pay an addilenal marthly fee for sich sarvice Hatudl be added to the then current monthiy foo.
: E)¥ransmission Lines: ‘The System includes » communicater that sends signals fa the Cenler ovar your reqular feigphone serdes.  You will pay for atf

i charges Incinding any fee or & special RIZX jask to connedt the System to your telephione gervics. We fecommend the Lse of zn
H RIBEX or squivalent telsphonie fack to give the System priasity over other telaphones in your peamises, howeves, whan the Systam ip activatad, you will be
N unable to wza your tslephion to make other calis {sush as calls to the 611 and you may wish fo have the S

b gency ystom
connected to a sacond telephone line. If your telaphone ia out of oRder, plzced on vacstion stetus or oihenwis not working, $ignais cannol be ransmiited ta
the Centar and we will not know of the lelephone sarvice problem. IF & celluiar commurications syalam is used for bagkeup transmission of alamn slgnals from
YWr premisas to the Cenier, you acknowledge that the use of celivlas systoma are controlled by the Califomia Public (itilles Commission and Federal
Comunications Commiaslon and changes in rules, regulations and policles may ftate our iing auch faciiifies st our aption, n
which avent we will substitute telaphone senice. Celitlar irensmissions may be impaled or inteupted by stmospheric condtions, including electical storms,
powar fallures or ather conditions and events beyond o sontrol. Yaou roay be required Lo execute an additisnal sgreamant for cellular frensmisslon senvice.
You agres (o Teimbursa us for 21y costs we may Incur o reprogram the communications device of the Syatem bevauss of area tode changes or other dislng
petiem changes. Tho uma of DSL or other hroadband telsphone servica maxy prevent the System from transmitting signals to the Comser andior
interfare with the tek line-colzure feature of tho Systam. Such servicss should be ©n a talaphone number that is not usad for alrm
signal transmissfon. You agrse (o oty us i you have netslled of intend to install DSL oF othar hroadiand service. (MMEDIATELY AFTER THE

}Falsa Alarms: Yol agrae that you and others using the Byatam wil use It carefully %0 a8 to avold caung false slamms. False alams pan be catieed by
Severs woalher ar aifer forues beyond aur contiol, i we recelve toa many falee alamms, that will canstitte & breach of cotract by you and we may cance!
-monitedng and servics and seek fo recover damagas. You wil pay any false alarm fine, penafly or fea that Is charged against you, and i a faise alarm fine,
penalty or f5e i6 churged 1o us by any govemmental agency, youwll pay us for the chage,

7)Repair Sarviea: Wa shall provide repair service for the Systemn. Subscriber agress to altow reasonable s0ce38 16 the System. Repalr senvice includes il
parts and labor for repalrs necassitated by ordinary wear and fear, but doas not indude window sareans or disposable ams such s cameta fim, video fape

recondititned used parts. All repalys shall waually ba peiformed sz soon as reasoniably possible during our normal business hours which ane 5:00am to 5:00p
Monday through Friday excesst Company halidays. You shall pay us our than prevalling pramium labor rats for all rapairs provided at other times which indude
8 ope-hour minimum visit chargs. You shall pay us for all paris and fabor recessaly td repalr tha System as 4 result of damage cavsed by aceident, misuss,
atts of God, altempted unalthorized repair setvice; axraopdinary maintenarcs and repalr dus to inyour i Herations bo fhe System made at
your request, required by the povernmentzl agenoy having jurisdiciion over the Syalem, requasted by your insurance provider, made niecessary by alterations to
your prsmises, damage to your pramises, your fiure io follow Pproper ogecating instructions provided by ue with respect to the Bystem, or any cayse beyond
our reasonabla control. Charges for rapalrs will be hased upon our then exdsting fabor and material rates and vl include & mintmm one {1} hour visit cherge
arid will he due and paysble upon compietian of the work, If you fall to pay for such charges upan completlon of the ork, swe may termingte his Agroament.

§}Bubsoribar's Duties: Yau will instruct all other persans who Iy use the Syatem on s proper tasting and use, You il fest the System's E

ammmmnahwmecwahamwmwrmwumaﬂeammenm}y. 1f the Systn in: €pa (.. , infrered,
photo beams or gther such detoriors) you wil Lum off, control, relocats of remiove all things such aa HVAC systams, pets, fumitura and other such itams that
might interfers with such devicos when they are fumed cn. ¥ a problem In the Syatem socurs yau will prompity rollly us. You wil complete am! give us an
emergency Information furm which wil mcude the name, e phone number and of each petson we may call I ths avent we beljsva thes is an
emergency at youl premisas, and oier information we mey require. You wil riatify 48 in wrtting of sty changes in e Infirmation zet forth on the smarmecy
nfoemat rgericy ion Gver the

, i jon foem. You sgree thet we may discioss the information on fha ame form 1o any agancy having jurisdi r
use and operation of the System. You are solely for g 2nd maik ",ﬂlmand!arb’idenfapefarmayshmsandmdanm‘.;m\ddeﬂfm
H developing arvideo services.

! BJSuspenslon or Gencellaion of this Agroement: You understand thal we may stap o7 suspend rroniloring and other sarvioss if: {f) strikes, severe weather,

' aarihquakes o other auch events bayond our control sffect the spamtion of owr Canter or 8o ssyoraly damags your premiess thet continuing sarviee would be

impracticel; (i) there Is an Infefruption or unavailatilily of lhe afephona servies between the Systam and our Cester; {lil) You de not pay the senvice dharge due

1o ts, after we have given you ten days nofice thet wa zre canceling servca becuimq of non-payment; (v) wa are unable to provids service because of some

action or niling by any govenmmentel sutherity: andi or (v} you become a deblor in @ b g, if sarviee is arthiz Agreement expires or

I3 terminated for any rezson, you authorize us ko remotaly disconnec the System from our monitoring aquipmant and remove B1e Syetem, decals and yard slgns

ggn s‘;‘z: ;rambe‘:ﬂ?mua:n ':d Saction 1?_ﬂ=faewlne lms suspanded be\zg yngéxgvs Nfaglgg‘ iquf g;yn the Hc;r;mTré et forth hevein, and you ask s {o reactivate

, you! will pay, In advance, our then prevalling re-connection fes, T ALARM BYSTEM MAY NOT WORK WITH
Egﬁumms%mﬁdmmml uG'%MPANIE? Uﬁmi‘cﬁiﬂ(; CENTERS. o

enm , & oval of System: You i edge and agres that this Agreement Is & service agrasment ortly and THE ENTIRE SYSTEM

SHALL AT ALL TIMES REMAIN THE SOLE FROPERTY OF THE COMPANY. You will nmﬂgsmage, encumbat ﬂr:?lpm of me]y Sysiam or permit the System

to b damaged, sncumbened, taken trom the pramises, tempared with o;;:pa'wd by anyone hut our service persarnel. In the avert of ioss or damage to the

2 may ba,

fermination of this Agreemant or in the event Of your defanlt, you authotizs us iy entar yeur premises and to remove all or any ponion of the Systam, We ma
elact to abandon all or any portion of the Systent, Removal of the i shisl] he withonk prejdioe fo the egllection of any and all sums dus under the snﬁrg

. cantroct ar extensions ar renewals thersaf, including, but not liited to recovery of our ks of profit for any unexpired termi of this Agreement. We sgres to

i remove the System, or any portion of tha Syetam, in & workmanike manner, by we shall not be p Tor or have any obligation to rapalr minar damage

i {0 your preiies (such as, but not fimitsd to, screw or fastener hoieq, or paint or wall Anishing damage) regulting from such removal, You wil retury the

. 0 us In good condition, Teasonabie wear and tear axoepted. You agrea that instafletion of the Systam doss nat cregte = fixtune 1o your premises, Cempany

X g and gervice, A
! work performed and the amount dus 1o ug for the unsxglred {em of the Agreement, including loss o profits. i addition we may impose a lae chaga an &)l

m “mc;r;a lg}aega Lhirty (303 days pust due inthe amount equel o len percent {10%) of the payment aiount due or maximum amount permited by California
}Assigrisos and &1 We rmay fransfer or assign this Agreement 10 any other secusity company, fvancial Instiution or other entfly. Lipanan

(o another sacurily company, Company will ba relleved of any furiher ahligations hersunder. You may ot transfar this reement fo sgmeone slse
(ncluding samesna who purchases ar rents your premises) urjess we approve the transfer in writing. We may"t‘l:z tg%rw!de inatatias repalt,
mornkiofing and othar services, This Agreement, sind paricutady sections 13 and 14, shall apply t the wark 2nd services iy provide, and shall apply i tham
and protect our assighees and subconiracters in the same manner asit applies to and protacts us,
il o sy 1y S T o e S vt U s e St dsbe i o foTei ARD YOU
. , you agrea our parts and fabar chal ¥ 5 5. YOU HAVE CHOBEN THE YO
. UNDERETAND THAT ADDITIONAL QR DIFFERENT PROTE%N 18 AVA!L:‘.‘?LE FOR A HIGHER PRICE. hd An@
Campany ls Not an Insurer; Liquidatsd Damages; Limitation of Liabilly: Yau understand that {8} we are not an inaurer of your praperty or the personal
safely of peasors In your premises; ¢b) you should provide any insirancs on your prentises and its contenty; {¢) the amount you pay (o us is based enly on the
valie of tha Systern and gervices we pravide and not on the véalue of yaur preniisss ortis camterts; (d) alaem systema and eur monioring and repalr servics may
not alweys cperate progetty for varous reasons; (s} a GCTV Systern may not defuct b provent an unautherized Infrusion ento the premises ar Lnautharlzsd
acthities Inoluding cdminal conduct) by persons on the premises; {f) 1t is difficult te determine In advars the value of ‘your praperty that sight be fost, stolen or
ed If the Systeam ar our envice falla Yo aperata propery; (g} & ls dificult io delerrring how fast the police orfire dapariment or others would respend to an
olarm signal; and () it 1s diffout o debermine what portion, # any, «f any property loss, personal injury ar desth wousd ba proxdmately caused by our failure to
perfom, our negligence, or a failure of the System,
Cllont Initint
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THEREFORE YOU AGREE
Ever If a court decides that the Company's breach of thia Agreerent, & Filure of ihe Bysiem, or cur negligence, or a fallure of e System installation,
menitoring, rapalr sarvice, or other services caused or aowed any harm o damage {whether propenty damage, personal injury of death} fo you or anyons in
your preimises, you agrea {hat pur Hability shall ba limited fo the lessar of $250.00 ar aix (6) times the Total Monthty Recurring Amaount, as liquidsted damages
&nd not a8 a penalty, and this shall be your anly remedy regardiess of what legal sheory Gncluding without imitation, negigence, broach of voriract, bresch of
wamanty or pradiuct liabillty} is used to delermifia thet we wens Hiable for the injurv or loss.
YOUMAY ORTAIN A IMITATION OF LIABILITY. If yot wish, you may obtalnt from us a iimitation of liakilily in ew o the liquidsted damagas st forth above,
for an addilional pertodic charge. It you efect this oplion, we will atiech & rider ta (his Agreement which will sat forth e armourt of the limitztion of iakilly and
the amauni of the additional charge. Agresing i the higher limitation of liability doex not messrs that wa grg an Insurer.
14YThird Farty IndsmnHication and Subrogation, If anyone other than yau, asks us fo pay for any harm or damages (Inciuding property damage, personal
Injury or daath) connected witi or resutting from (i} Company’s breach of s Agrezment or a Yellure of the Systern or services, (i) our negligence, (1)) any other
fmproper of carslees achvily of ours In providing the System or services of (iv) & claim for indenwification or cartsibaion, You will pay us {a) any emeunt which &
Oourt arders U o pay or which wa reasonsbly ageee (o pay, and (b} the amount of our reascneble atiomeys* fees and any offier fossas or costs ihal we mey
payln vt the haem or d; Youe {0 pay us for such ham or damages shill nof apply if the harm or damage heppena while one of
our employees or subconiracloss is i or about your premises, and such haim or damage is salely caused by that employes o subcantractor. Urless prohibitad
by your properly inaurance pslicy, you agree & release us from any dafms of any parties sting theotgh your authosity or in your name:, such as your insurrcs
Sompany, and you agree to defers us agalnst any such claim. You will notify your instzance sompany of this releasa,
1)L onl Bath Company and Subacriber agres et no lavesuit or amy_other legal with this
shall be brought ar Bled mors than one (1) yegr affsr the incdent giving riaa 1o the dai d. Any y, disputs, oc tlalm batween the parties arising
out of of relating o this Agresment, {othar then actions brought by Comparry it small iaims court fo collect armounts due undar this Agreament) will be seltied
by a reference prcesding in Sante Cruz Gounty, Caltioml in accordancs with tha provisions of Section 635, ef seq. of the Caly [#)%]
or ihelr sticcessor saction, which shall constfiute the =xdusive remedy for the rasolution of any controvessy, dispute, ar dlgim conceming this Agreemert,
whether such dispuls, or tdaim Is subject o the reference proceeding, The refarea shall be agpolnted to sitas a tempomry Judge with all
the powers of @ temparary Judge awdhorized by law, In the event that the enabling Legistation, which provides for e appointment of a referas is repeated and
no succeuser stalute is enscted, any disputs betwesn the parties thet would stharwiss be bya F dure haveln, will be resoived and
de by binding io. The il be carducted by & retired .Judge of the Supeder Court in accordance with Secfion 1280 fo 1294.2 of the
i of jre, 2 amenided from Yme o tme,
I6}INCREASE IN 3ERVICE FEE: You acksiowiadge thal the sorvices fea ia based upon exisling federal, state and locaf taxes and charges. We shall hava the
vight, at any time, to increase the Total Monthty Sarvica Fea to rafiect any sdditional or Incraased {axes, licanges, permils, or fees which may be chaged to us
any ufifity or ental agency relating b fhe sereices we provide and you agree o pay the same. In addition, notwithstanding any other term or
condilion set forth heratn, after tha expiraiion of one (1) yesr from the date of completion of installation, we may at any e and from time te tima, but not mare.
than onee in any fvalve (12) month grlad tha Tetal Monthly Servica Faa Amount by & pereartage not to exceed i percent {10%) uf the Tatal
Manihly Sardce Foe in imwmiediately prior to the effective date of the Increase, by giving you thirly (30} days prior wittort notice of the amount of the
increase and you agraerta pay the sama,
A7IENTIRE AGREEMENT, The enfire and only Agtsement betwaen you and Company is written in this Agreement. It replaces any ewmiier oral or wittten
undamstandings of Agresments. It may only be changed by a wittan Agreament signed by you and us. [T MAY KOT BE CHANGED BY ANY ORAL
STATEMENTS MADE EY OUR SALES AGENT. ITyou have given or evar give us a puchasa order for tha System or service which provides for different terms
than this Agreement, bz Agraement will govam and ba tany ision of tls in found o be invelid or dlagel by & court, the batancs of
the Agreement shal] renain in force, You agree thal this queementés performed in tha state of Califomia andB?Jhnang gg?rgéd by Ihe laws of Caltformia.

18JOUR LICENSES: ALARM COMPANY OPERATORS ARE LICENSED AND REGULATED BY THR
SERVICES, DEPARTMENT UF CONSUMER AFFAIRS, SACRAMENTO, CALIFORNIA §8814. GONTRACTORS ARE REQUIRED BY LAW TO BE

40 YEARS OF THE DATE OF THE ALLEGED VIOLATION. ANY GUESTIONS CONCERNING A CONTRAGTOR MAY BE REFERRED TGO THE
REGISTRAR, CONTRACTOR'S 8TATE LICENSE BOARD, P,0. BOX 26000, SACRAMENTO, CALIFORNIA 85826,

BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES RECEIPT OF A GOPY OF THIS AGREEMENT AND TWO COPIES OF THE NGTICE OF

CANCELLATION FORM. SUHSCRIBER ACKNOWLEDCES AND AQREES THAT SUBSCRIBER MAY NOT RECEIVE A COPY OF THIS AGREEMENT

ngE&B\’ COMPANY'S MANAGER, AND SUCH LAGK OF RECEIPT SHALL NOT N ANYWAY INVALIDATE OR OTHERWISE AFFEGT THIS
REEMENT, .

12)DISC AIMER OF LIABILITY, WE DO NOT WARRANT THAT THE SYSTEM WILL ALWAYS DETECT OR HELP PREVENT, ANY BURGLARY, FIRE,
SMOKE DAMAGE, WATER DAMAGE, HOLD-UP OR OTHER SUCH SVENT. WE DO NOT WARRANT THAT THE SYSTEM CANNOT BE DEFEATER OR
BYPASSED OR THAT IT WILL ALWAYS OPERATE, SECTIONS 13 AND 14 OF THIE AGREEMENT LIMIT OUR UABILITY TO THE LESSER OF 5260.00
OR 8IX ) TIMES THE TOTAL MONTHLY RECURRING AMOUNT IF YOU OR ANYONE ELSE SUFFERE ANY HARM {DAMAGE OR LOSS OF
PROPERTY., PERSONAL INJURY, OR DEATH) BECAUSE THE SYSTEM FAILED TO OPERATE PROFERLY OR WE WERE CARELESS OR AGTED
IMPROPERLY. YOL HAVE HAD THE OFFORTUNITY TO TALK TO DUR SALES AGENT ABOUT TH(S LIMITATION AND YOU KNOW THAT YOU MAY
OQBTAIN A HIGHER LIMITAYION OF QUR LABILITY BY PAYING AN ADDIT|ONAL PERIODIC FEE TO US.

FiRST ALARM SURSCRIBER NAME:
Alam Employes Regisiration No. ACE #82014

cent Caplisd
By (Alarm Employoe): f 4 4

i
/

Dam Signet: 133 Jfly

— 7/ I
7=

THI3 AGREEMENT RHALL NOY BE BINDING UPON COMPANY UNLESS EITHER APPROVED IN WRITING BY A MANAGER, Of WE START THE
INSTALLAION QR & N THE EVENT OF NON-APPROVAL, THE LIABILITY OF COMPANY SHALL BE TO REFUND TO THE CUSTOMER THE
AMOQUNT THAT HAS BEEN PAID TO COMPANY BY THE CUSTOMER UPON THE SIGNING OF THE AGREEMENT,

[ FORGFFICE USEONLY mm&q—‘
Jotn 8 Customent Name; Coanty of Montersy - Eeptof Healily
COMMENTSICLARIFICATION: Straat Address: 1270 Nativided Rd,
Glty: Sallas Stato: CA 2Ipr93906 County: Moaterey
Contact Parson: Accounts Payahle
Telaphono Number: B31-755-4232
Site Tylaphote Numbers 31.796-1700 Fax Number: 6—
R ible Persons Emergency Call Ligt;

Please Jist those whom you would like First Alam to call in the event an alumn status i3 recelved by our Central Station from your system,
Please list the usmes and telephane numbers in the order in which you would [tke them called {your own telephone numbers fnoluded).
Persons listed must have access o the premises and knowledge of How o reset your slarm system,

Name & Position Home Telephone # Work Telephone # Pager/Cell #
1. Furaithed under separate cover { ) ¢ ) { 1
2. . [ (G €3
3. [ [ (G




