










I DECLARE, UNDER PENALTY OF DISQUALIFICATION AND
TERMINATION, THAT ALL STATEMENTS IN THIS APPLICATION ARE
TRUE AND COMPLETE TO THE BEST OF MY KNOWLEDGE.
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• Manage Non-Combatant Evacuation (NEO) Tracking System (NTS) / Personnel Location Exchange 
(PLX), including 18-month roadmap, development schedule, prioritizing requirements and stewarding 
$1.75 million budget. 

• Produced efficiencies to system hardware by reducing hardware footprint 80% in 2015 and costs by 
50% in 2018 for greater value for more effective capability. 

• Comfortable managing risk, ambiguous requirements and deadlines to produce effective products. 
• Collaborated with Department of State, Homeland Security, 8th Army & Transportation Command 

(TRANSCOM) on the NTS/GATES data interface for interagency evacuation data exchange. 
• Supported global Combatant Commands emerging requirements with site visits and military exercise 

support. 
• Piloted mobile camera Optical Character Recognition (OCR) for passport, driver’s license, Military IDs. 
• Customer relationship management – Requirement collection, sales & training. 
• Oral Communication - Presented on product accomplishments, status, business strategies to executive 

leadership (monthly), customer base at least quarterly, military Colonels twice a year during exercises.  
• Ensure government acceptance testing for NTS production candidates prior to global distribution. 
• Detail oriented to ensure checks for producing quality work products by cross referencing supporting 

documentation. 
• Review emerging policies and determine best way to implement solutions, following DoD mandated 

changes and STIGS to improve software efficacy. 
• Authority for difficult issues as the Subject Matter Expert for NEOs, NTS, ETAS. 
• Liaison between NTS/ETAS customers/sites (military and civilian), government, and contractors, 

providing strategic communication, answering questions, troubleshooting issues, etc. 
• Solve problems encountered with hardware and software with the best possible resolution. * Strategic 

planning for NTS/ETAS to guide direction for hardware/software development. 

IT Specialist (Network Engineer): Identity Solutions Division (12/2010-09/2014) 40hrs per week 
United States Department of Defense - Defense Manpower Data Center - Seaside, California 

• Manage L2 / L3 network communications for the DoD Enterprise physical access system, Defense 
Biometric Identification System (DBIDS) sites between local & regional VPN groups  

• Troubleshot L2 / L3 network trouble tickets for military base wide issues. 
• Manage DBIDS hardware components for integration and availability 
• Develop, manage and maintain DBIDS site data repository encompassing military sites in SharePoint 
• Configuration management of network documentation for DBIDS sites  
• Collaborated with Department of Homeland Security (DHS) on TSA Pre-Check military ID verification 
• Prototyped, tested, implemented and supported TSA Pre-Check system hardware from pilot to 

production 
• Awarded TSA commendation coin titled “Anytime, Anywhere, & Anything” 
• Finalist for 2013 Excellence in Governance for Innovation: Startup – Pilot Project (TSA-PreCheck) 

IT Specialist (System Admin): Personnel Identity Protection Solutions (03/2007 – 11/2010) 40hrs per week 
United States Department of Defense - Defense Manpower Data Center - Seaside, California 

• Configured, maintained, evaluated hardware for Defense Biometric Identification System (DBIDS) 
• Design, execute, and document User Acceptance Testing (UAT) for the DBIDS application 
• Spearheaded system analysis & design for DBIDS lab based an agile development using spiral approach 
• Inventoried, scheduled & tracked over $1M worth of biometric hardware for the R&D Lab 
• Ensured all production hardware was warranted at all military production sites via maintenance 

agreement 
• Managed software licenses and assisted in procurement of new hardware  
• Provided lab support to the quality assurance & development teams 
• Created a standard build load set with baseline virtual machines and build imaging  
• Experience cabling RJ45 and RJ11 
• Supported software development by providing desktop troubleshooting & repairs to test environment  
• On call Tier 3 support for biometric software and hardware issues in production sites 
• Designed virtual test and production environments through the use of VMware Server and Client  
• Hex flash imaging and configuration on Symbol/ Motorola handhelds 
• Conducted similar activities as a contractor for Northrup Grumman from June 2006 - Mar 2007 
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Community Evolvement 
East Garrison Community Service District (EGCSD) Advisory Board (2017- Present) 
Marina Coast Water District (MCWD) Water Conservation Commissioner (2017 – 2018)  

Education 
Master of Science in Information Technology Management (ABT) 
Naval Postgraduate School, Monterey, California  
Bachelor of Science in Telecommunications, Multimedia & Applied Computing  
California State University Monterey Bay, Seaside, California  
CompTIA Security + Certified 
CompTIA 
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