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MYTHICS CONSULTING AS A SERVICE STATEMENT OF WORK

Monterey County, California

February 9, 2026

Submitted to:
Juan Plascencia

Submitted by:
Mythics, LLC dba Mythics VIII, LLC
4525 Main Street, Ste. 1500, Virginia Beach, VA 23462

Jim Boyd
Sr. Account Manager
Mythics Consulting
Voice: (916) 690-6186
Jboyd@mythics.com

“This SOW includes data that shall not be disclosed outside Customer and shall not be duplicated,
used, or disclosed -- in whole or in part -- for any purpose other than to evaluate this SOW. If,
however, a contract is awarded to this offeror as a result of -- or in connection with -- the submission
of this data, Customer shall have the right to duplicate, use, or disclose the data to the extent provided
in the resulting contract. This restriction does not limit Customer’s right to use information contained
in this data if it is obtained from another source without restriction. The data subject to this restriction
are contained in all pages of this SOW.”

Mythics has made every reasonable attempt to ensure that the information contained within this proposal
is accurate, current, and properly sets forth the requirements as have been determined at the time of
submission. The parties acknowledge and agree that the other party assumes no responsibility for errors
that may be contained in or for misinterpretations that readers may infer from this document.
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1. Consulting as a Service — Description
Details of the service can be seen in table 1.

Item Detail

CaaS Subscription Size 560 NTE Hours

Start Date Upon Execution

Renewal Date 1 year from Start Date

Planned activities SME support for APEX
coaching/development and OCI Support Tasks

Table 1 — Key Details

2. Description of Services
2.1 Consulting Services

Mythics is proposing a consulting service subscription to deliver the scope of work identified in
the following paragraphs. The subscription is based on 560 Not to Exceed (NTE) hours and a
12-month term of service. A full list of these anticipated tasks is outlined in section 2.1 —
Anticipated Tasks. The remainder of the hours will be utilized in a reactive mode over the
course of the term as explained in section 2.2 — Subject Matter Expert Support.

2.1 Anticipated Tasks

Table 2 — Anticipated Tasks provides an overview of the activities that will be accomplished during
the subscription timeframe. Mythics has included a level of effort estimate for each task. Although
these are anticipated tasks, the client may use the total NTE hours listed within the contract for
any support that may be needed within their Oracle environment.

Task Estimated Level of Effort
SME support for APEX Environment — 300 Hours
Development and Coaching
OCI Environment Assessment 40 Hours
Implement Logging & Log Analytics 80 Hours
Implement Cloud Guard and Data Safe 20 Hours
Implement DR & Test Failover 120 Hours

2.2 Subject Matter Expert (SME) Consulting Services
Mythics is proposing ongoing SME support after the planned activities have been completed.

These hours are general- purpose, staff augmentation hours and can include maintenance,
training, planning, upgrades, patching, managing Oracle SR client responses on behalf of
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customer, or activities within any typical operational environment (backups, replication, root
cause analysis, etc.).

2.2.1 Staff Structure

The Mythics team includes individuals with expertise across a variety of technical,
management and key industry disciplines, such as ITIL, Oracle Database, Fusion
Middleware, Oracle Cloud and more. You will have a primary account team involved
in all aspects of our relationship. The dedicated points of contact for your team are
listed below:
e Technical Account Manager (TAM)
o Client’s Primary contact throughout the subscription term.

o Coordinates all the maintenance activities and is responsible for
sending periodic reports.

o Ensures routine data maintenance and monitoring activities are
performed thoroughly and all emergency requests are handled
efficiently.
Handles all escalations and Monthly meetings.
Front-line client satisfaction
Manages technical resources when assigned by SDM.
Coordinates staffing for major maintenance events.
Conducts training events for Mythics and client personnel whennecessary.
o Delivers key escalation support for technical issues.
e SME Consulting Team
o Team of Oracle Cloud, Infrastructure and Middleware subject matter experts
o Engaged by Mythics TAM based on the client need (right SME
for the right requirement)
e Executive Sponsor
o Escalation support and client satisfaction
o Strategic partnership building and guidance.

O O O O O

Mythics will utilize a combination of the below labor categories (found in Table 3) to deliver
on the services within this Consulting Subscription. Selection of the specific consultant and/or
labor category to perform any action resides solely with Mythics.

Table 3: Labor Categories
Senior Solution Architect Staff Consultant Senior Consultant

Solution Architect Associate Consultant

Senior Principal Consultant | Program Manager

Principal Consultant II Project Manager 11

Principal Consultant I Project Manager I
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2.2.2 How to Engage SME Support

To request Mythics’ engagement and to utilize SME hours, customers will work with their
Technical Account Manager or log tickets in the Service Desk. As much information as
possible about the request (server names, error numbers, screenshots, etc.) should be provided
to speed up the resolution process. The TAM will work with the customer to estimate the
effort and provide a staffing timeframe for when the task can be completed. Once effort and
timeframe have been established, the TAM, in conjunction with the customer, will schedule
the task. The expected activity duration will be established solely by the Mythics Technical
Account Manager.

Time in which the Mythics team is in “standby” awaiting a request does not incur hours. The
minimum time logged for any subscription hours is 30 minutes (0.5 hours). After the first
thirty minutes, time is tracked and used in 15-minute increments or fraction thereof. If the
customer wishes to purchase additional hours, they can increase the Not to Exceed (NTE)
hours or extend the term of the subscription.

Service Desk

Mythics will provide access to our Service Desk, a client-specific portal for requesting service
and tracking incidents. In addition to communication with the TAM, the service desk is a
primary method of contacting Mythics. The Service Desk allows seamless tracking of client
requests. The Service Desk Portal will issue alert emails to both the client and Mythics’
contacts assigned to the engagement. Additionally, this Service Desk is used as a repository of
information collected over time about the Client’s environment.

Knowledge Base
A knowledge base is a repository for “how-to” and troubleshooting information. Mythics
will create a dynamic knowledge base of important client environment, background and
process information. Mythics” Knowledge Base will drive the following:

e Immediate access to a documented solution, and relevant search results.

e Ability to create new articles quickly.

e Automated organization of content

e Communication around key document updates, additions and deletions

© 2024 Mythics, LLC
4525 Main Street, Suite 1500, Virginia Beach, VA 23462 | 757.412.4362 (O) | 757.412.1060 (F) | www.mythics.com
Use of data contained on this page is subject to the restriction on the cover page of this document.


http://www.mythics.com/

Docusign Envelope ID: 625D31C9-ADB5-4E20-8870-4D6E3D3DOFA1

MYTHICS"

3. Client Specific Obligations

Mythics requires the following, known, activities, roles, and participation from the Client.
Additional requests and requirements may surface during delivery and will be tracked by the
Project Manager.

e Providing access to environment
e Facilitating and organizing meetings
e Providing VPN and environment connectivity

3.1 Engagement Assumptions

Mythics has made every effort to accurately assess and estimate the requested consulting services.
As no discovery effort is ever holistically exhaustive, a summary of assumptions made by Mythics
in assembling this Statement of Work is below. If any assumptions prove to be invalid during
delivery, mutually agreed upon adjustments to schedule, scope, or budget outlined herein may be
required to complete the Description of Services.

e In addition to the hours listed within this SOW, Mythics will also provide a Contract
Administrator to help support the client and the associated projects.

e Client will provide Mythics administrator access to the OCI tenancy and proper remote
access such as VPN, SSH, RDP, etc.

e This extends to all members of the Mythics technical team, including any that may join in
the future.

e Client will provide access credentials and/or individual clearances within two (2) weeks
of any request by Mythics at any time during the term of the services.

e Client will be responsible for the cost of obtaining any necessary background checks or
clearances for Mythics personnel.

e Client will provide Mythics access to the business, client, and technical information and
facilities necessary to execute the solution.

e The client is responsible for coordinating with other organizations and/or contractors to
obtain the necessary information.

¢ C(Clients will ensure that appropriate personnel are available to meet with Mythics, as
necessary.

e Mythics will be allowed to install and have full access to the system tools necessary for
fulfillment of the services.

e Mythics will be provided with the IT resources necessary to install, configure, and run
Oracle Enterprise Manager and Oracle Management Cloud Service (a previous client
environment may be used and/or upgraded to fill this function) with all necessary agents.

e Mythics personnel will be granted full administrative access to the monitoring tools used
by the client and/or installed by Mythics.

e Mythics will be allowed to send alerts and statistical information originating from the
monitoring tools in the client domain to the Mythics portal and management services.

e If other personnel (either client or other contractor) have access to the monitoring tools,
there will be separate access granted to Mythics and an auditable process in place to track
access and environment changes.
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e Mythics personnel will follow all applicable customer change management policies and
procedures.

e Planned maintenance activities that are not priority 1 issues dealing with a major outage
or significant security issue will be scheduled with no less than two (2) business days
notification.

e [tis expected that personnel outside Mythics org (either client or third-party personnel)
will have access to the environments under management.

e The client will establish (or Mythics will be allowed to establish on the client’s behalf)
separate access for each user and an audit process to track access and activities within the
managed systems and applications.

e If'the client or third-party personnel are working on systems being monitored by Mythics
and do not put an alert blackout in place, Mythics may charge additional fees for work
performed in responding to these alerts.

e Ifactions of personnel outside of Mythics cause additional work for Mythics consultants,
the client will be responsible for remediation of issues at the rates in the enclosed rate
table.

e During this effort, Mythics will not be responsible for negotiations with hardware,
software, or other vendors, or any other contractual relationship between the Client and
third parties. Mythics, at the request of Client, will provide input to the client regarding
optimal product or vendor selection.

e Mythics team members will engage in a knowledge transfer exercise as part of this effort
relative to Mythics services, product functionality, similar installations, and techniques.

e The client will maintain a current Oracle Support contract for the managed systems and
provide Mythics access to the appropriate support identifier.

e Renewal of Services

o The client can renew the services described within this Statement of Work at the
completion of the contract.

o IfClient chooses to not renew the services, Mythics obligation to perform the
services will cease on the last day of the current term.

o Mythics will not increase the year over year services contract by more than 5%.
e Expansion of services or change of scope will result in a modification to the agreement.
e Out of Scope

o Any item not listed under the scope of services is considered out of scope for this
engagement.
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Mythics will bill the Client monthly for the monthly cost below. All invoices
are payable within thirty (30) days after receipt of certified invoice in the
office of Auditor/Controller.

4. Fees: Labor & Travel

4.1 Subscription Fees
The cost for this subscription is outlined below. Monthly payment within 30

days after receipt of certified invoice in the office of Auditor/Controller.

Mythics Consulting Subscription 12 Months $11,800.00 $141,600.00
Services (total of NTE 560 hours):

5. Terms and Conditions

Mythics is submitting this Statement of Work pursuant to the terms and conditions of
OMNIA Partners Master Agreement Number 180233-002, between Maricopa County,
AZ and Mythics, LLC, fully executed on 12 December 2018, and the Exhibit I
Professional Services Terms attached thereto and the Monterey County DSS Additional
Provisions. Any additional terms amended to this order must be mutually agreed to, in
writing by the Parties.
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6. Signatures

IN WITNESS WHEREOQF, the parties have caused this SOW to be executed and do each hereby
warrant and represent that their respective signatory whose signature appears below has been and
is on the date of this SOW duly authorized by all necessary and appropriate legal action to
commit the organization he represents to the terms and conditions of this SOW.

Accepted by: Monterey County Mythics, LLC
Name: Walter T. Skinner Jonathan R. Smith, MBA, CFCM
Title: Chief Contracts & Director of Contracts
(Authorized Procurement Officer
Signatory)
Signed by: Signed by:
Signature: Tom Skinner [/ &
30F2300D718745F ... EC856E8B883748C
Mailing Address: County of Monterey Mythics, LLC
Department of Social Services | 4525 Main Street
1000 South Main St., Suite 306 | Syite 1500
Salinas, CA 93901 Virginia Beach, VA 23462
Date: 4/21/2026 | 9:42 AM PDT 3/23/2026 | 11:53 AM PDT
Phone: (831) 796-3584 (757) 412 - 4362
Email: Solteroar@countyofmonterey.gov| ConsultingContracts@mythics.com

DocuSigned by:

Avnr Brourden

A46091E5DE6B3489...
Deputy County Counsel

DocuSigned by:

Seatt Medloman

688D7883A7FA44,1...
SVP, General Counsel

3/23/2026 | 4:29 PM PDT

DocuSigned by:
EJMW fm‘;

E7QEF64E57454F6...
Auditor Controller Analyst I

3/23/2026 | 2:49 PM PDT

3/24/2026 | 7:26 AM PDT
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SERIAL 180233-RFP ORACLE PRODUCTS AND SERVICES
Contract Mythics, Ine: LLC

DATE OF LAST REVISION: December 10,2024 CONTRACT END DATE: November 30, 2028

CONTRACT PERIOD THROUGH NOVEMBER 30, 2623 2028

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for ORACLE PRODUCTS AND SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on December 12, 2018.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Yown Tpre—

Kevin Tyne, Chief Procurement Officer
Office of Procurement Services

BW/mm
Attach

Copy to: Office of Procurement Services
James Foley, OPS

(Please remove Serial 13120-RFP from your contract notebooks)
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This Contract is entered into this 12" day of December 2018 by and between Maricopa County (“County”), a
political subdivision of the State of Arizona, and Mythics, fae: LLC, a Virginia corporation (“Contractor”) for the
purchase of Oracle Products and Services.

1.0

2.0

3.0

CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the 12" day of December, 2018 and
ending the 30" day of November, 2023 2028.

1.2 The products and services which are the subject of this Master Agreement (“County Contract™)
may be covered by a software programs license agreement service or maintenance agreement. The
term of the service or maintenance agreement shall be governed by that document and may
survive the expiration of this Master Agreement.

1.3 The County may, at its option and with the written agreement of the Contractor, renew the term of
this Contract for additional terms up to a maximum of Five (5) additional years, (or at the
County’s sole discretion, extend the contract on a month-to-month bases for a maximum of six (6)
months after expiration). The County shall notify the Contractor in writing of its intent to extend
the Contract term at least sixty (60) calendar days prior to the expiration of the original contract
term, or any additional term thereafter.

1.4 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and
responsibilities to another provider and/or to the County. This may include, but is not limited to
the preparation of a transition plan and cooperation with the County or other providers in the
transition. The transition includes the transfer of all records, and other data in the possession,
custody or control of Contractor required to be provided to the County either by the terms of this
agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar
days prior to the Contract expiration. Requests for adjustment in cost of labor and/or materials must be
supported by appropriate documentation. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey. If County agrees
to the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the Contract. The new change shall not be in effect until the date stipulated on the Contract.

PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

32 Payment shall be made upon the County’s receipt of a properly completed invoice.
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INVOICES:

3.3.1

332

333

334

335

3.3.6

The Contractor shall submit one (1) legible copy of their detailed invoice before
payment(s) will be made. Incomplete invoices will not be processed. At a minimum, the
invoice must provide the following information:

. Company name, address and contact

. County bill-to name and contact information
. Contract Serial Number

. County purchase order number

. Project/Task order name and/or number
. Invoice number and date
. Payment terms

. Date of service or delivery

. Quantity (number of days or weeks)

. Contract Item number(s)

. Description of Purchase (product or services)
. Pricing per unit of purchase

. Freight (if applicable)

. Extended price

. Mileage w/rate (if applicable)

. Arrival and completion time (if applicable)

. Total Amount Due

Problems regarding billing or invoicing shall be directed to the Department as listed on
the Purchase Order.

Payment shall only be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/922/Vendors).

Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

If an authorized reseller is used per Exhibit H the reseller will invoice the County or
Participating Public Agencies based on the approved quote.

PAYMENT RETENTION (For task order projects as negotiated by user):

34.1

342

Ten percent (10%) of monies paid for Project Management and Project Labor earned by
Contractor related to work under this Contract shall be retained by County until Final
Completion of the services herein described in any project Exhibit B Scope of Work.
County may elect to release specific retention payments based on mutually agreed
milestones, but in no case shall retention be released prior to Final Completion. All other
payment terms and conditions shall not be affected by the retention. In the event of
termination or cancellation of this Contract by County through no fault of Contractor,
Contractor shall be entitled to the refund of any funds in the retention account.

After fifty percent (50%) of the work has been completed, the Maricopa County
Executive Steering Committee may reduce the retainage to five percent (5%) of all
monies previously earned and all monies earned thereafter. Any reduction in retainage
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shall be in the discretion of the Maricopa County Executive Steering Committee. Any
interest earned on retainage shall accrue solely to the benefit of County.

343  The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit
securities in lieu of retention for all work completed. The Contractor is required to
request this option at least ten (10) business days prior to submission of first Application
for Payment to allow time for preparation of forms. The Contractor shall request and
obtain securities forms through County. The County must identify either securities option
or retention option prior to first Application for Payment.

APPLICABLE TAXES:

3.5.1  Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

3.5.2  State and Local Transaction Privilege Taxes: To the extent any State and local transaction
privilege taxes apply to sales made under the terms of this Contract it is the responsibility
of the seller to collect and remit all applicable taxes to the proper taxing jurisdiction of
authority.

3.53  Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or State and local laws and regulations, and any other costs including;
transaction privilege taxes, unemployment compensation insurance, Social Security, and
Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any and all applicable taxes.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to
determine any and all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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AVAILABILITY OF FUNDS:

4.1

4.2

43

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available

to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds.

If any action is taken by, any State agency, Federal department, or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

52

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing
by the issuance of a project scope of work or Purchase Order by the Procurement Officer.

During the Contract term, County may provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS AND CONDITIONS:

6.1

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses
are not covered and paid by insurance purchased by the Contractor, the Contractor shall defend
indemnify and hold harmless the County (as Owner), its agents, representatives, agents, officers,
directors, officials, and employees from and against all claims, damages, losses, and expenses
(including, but not limited to attorneys' fees, court costs, expert witness fees, and the costs and
attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts and errors, or willful omissions relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives,
agents, officers, directors, officials, and employees shall arise in connection with any claim,
damage, loss, or expense that is attributable to bodily injury, sickness, disease, death or injury to,
impairment of, or destruction of tangible property, including loss of use resulting there from,
caused by negligent acts and errors, or willful omissions in the performance of this Contract, but
only to the extent caused by the negligent acts or omissions of the Contractor, a subcontractor, any
one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party
indemnified hereunder. Notwithstanding anything to the contrary, no provision of this Agreement
shall prohibit or affect Contractor’s right to seek contribution from any party responsible for the
underlying claim.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

NOTWITHSTANDING ANYTHING TO THE CONTRARY, MYTHICS’ TOTAL LIABILITY
UNDER THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE
LIMITED TO THE AMOUNT OF FEES PAID BY COUNTY UNDER THE APPLICABLE
STATEMENT OF WORK FROM WHICH SUCH LIABILITY ARISES.
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INFRINGEMENT DEFENSE INDEMNIFICATION:

ORACLE STANDARD TERMS AND CONDITIONS SHALL APPLY. (SEE EXHIBITS C, D
AND E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS %041818 v032819.

Exhibit F - ORACEE-FEINUX-AND-ORACEE VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v190712-012323

SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

Source Code Escrow. Oracle confirms that a copy of the source code necessary to support the
Programs is maintained or will be placed into escrow. The source code escrow agreement was
entered into by Oracle America, Inc. on behalf of all members of the Oracle group of companies
(“Oracle Group”) and provides that only if the Oracle Group ceases to be in the business of
supporting the Programs, the escrow agent will furnish You with a copy of the escrowed materials
that have become unsupported. Any escrowed materials furnished under this provision shall be
considered licensed subject to the terms of this Contract and shall be used solely to maintain the
Programs. Oracle’s source code escrow agreement is private and confidential and is not available
for release to You. Oracle does not deposit source code for any third party programs. Upon request
from You, Oracle will register You with Oracle’s escrow agent as a beneficiary under Oracle’s
source code escrow agreement. To request registration, You must email Oracle at source-code-
escrow_ww(@oracle.com. Thereafter, and provided that You are current on technical support for
the Programs for which technical support is offered, You will be contacted on an annual basis to
confirm whether You require Your registration to continue.

INSURANCE:

6.4.1  Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the State
of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

6.4.2  All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

6.4.3  Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

6.44  Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.
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The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contractor shall be
solely responsible for the deductible and/or self-insured retention and County, at its
option, may require Contractor to secure payment of such deductibles or self-insured
retentions by a surety bond or an irrevocable and unconditional letter of credit.

The insurance policies required by this Contract, except Workers’ Compensation and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.

The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services or use or maintenance of the premises under this Contract.

Workers’ Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$1,000,000 for each accident, $1,000,000 disease for each employee, and $1,000,000
disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its
agents, officers, directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor, its contractors and its
subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial
Umbrella insurance, which will insure and provide coverage for errors or omissions or
professional liability of the Contractor, with limits of no less than $2,000,000 for each
claim.
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Crime:

Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less
than $500,000 for each occurrence. The policy shall include, but not be limited to,
coverage for employee dishonesty, fraud, theft, or embezzlement.

Cyber:
Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.

6.4.13.2 The policy shall include coverage for all directors, officers, agents and
employees of the Contractor.

6.4.13.3 The policy shall include coverage for third party fidelity.

6.4.13.4 The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6 The policy shall cover loss outside the premises of the Named Insured.

6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the
Department as Loss Payee as our interest may appear.

Technology Errors & Omission Insurance:

e  Each claim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery
of products, services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede
the effective date of this Contract and, either continuous coverage will be maintained or
an extended discovery period will be exercised for a period of two (2) years, beginning at
the time work under this Contract is completed.

Network Security (Cyber) and Privacy Liability (IF APPLICABLE TO PROJECT):

e  Each Claim $2,000,000
e Annual Aggregate $2,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and
losses with respect to network risks (such as data breaches, unauthorized access or use,
ID theft of data) and invasion of privacy regardless of the type of media involved in the
loss of private information, crisis management and identity theft response costs. This
should also include breach notification costs, credit remediation, and credit monitoring,
defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data
asset protection), network business interruption, computer fraud coverage, and funds
transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract and, either continuous
coverage will be maintained, or an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.
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County shall be a Certificate Holder:

Before providing the services as defined above, Developer shall furnish County with
Certificates of Insurance evidencing coverage required by this Article. The certificates
shall identify County as additional insured and shall be signed by a person authorized by
that insurer to bind coverage on its behalf.

All obligations for occurrence coverage shall survive termination of this Agreement.
Other insurance policies required hereby shall expressly provide that such policies shall
not be canceled, terminated or materially altered without thirty (30) days prior written
notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.

It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be
provided by County upon approval of this Agreement by the Parties.

Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and
complete certificates of insurance, or formal endorsements as required by the
Contract in the form provided by the County, issued by Contractor’s insurer(s),
as evidence that policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates shall
identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on
a claims made basis, coverage shall extend for two years past completion and
acceptance of Contractor’s work or services and as evidenced by annual
Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) calendar days prior to the expiration date.

Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this
Contract, Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to Maricopa County. Contractor must provide to Maricopa County, within two (2)
business days of receipt, if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be expiring.
Such notice shall be sent directly to Maricopa County Office of Procurement Services
and shall be mailed or hand delivered to 160 South 4™ Avenue Street, Phoenix, AZ
85003, or emailed to the Procurement Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1

Concurrently with the submittal of the Contract, the Contractor shall furnish the
Contracting Agency the following bonds, which shall become binding upon the award of
the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount ($ or as specified)
conditioned upon the faithful performance of the Contract in accordance with
plans, specifications and conditions thereof. Such bond shall be solely for the
protection of the Contracting Agency awarding the Contract.
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6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified)
solely for the protection of claimants supplying labor and materials to the
Contractor or his Subcontractors in the prosecution of the work provided for in
such Contract.

6.5.2  Each such bond shall include a provision allowing the prevailing party in a suit on such
bond to recover as a part of his judgment such reasonable attorney’s fees as may be fixed
by a judge of the court.

6.5.3  Each bond shall be executed by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
Department of Insurance. The bonds shall not be executed by an individual surety or
sureties. The bonds shall be made payable and acceptable to the Contracting Agency.
The bonds shall be written or countersigned by an authorized representative of the surety
who is either a resident of the State of Arizona or whose principal office is maintained in
this State, as by law required, and the bonds shall have attached thereto a certified copy
of the Power of Attorney of the signing official. In addition, said company or companies
shall be rated “Best-A” or better as required by the Contracting Agency, as currently
listed in the most recent Best Key Rating Guide, published by the A.M. Best Company.

FORCE MAJEURE:

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, AND E AND F).

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS ¥94+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 0941818 v032819.

Exhibit F - ORACEE-EINUX-AND-ORACEEVM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v199712-012323

WARRANTY (IF APPLICABLE):

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, ANB E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS »041818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 041818 v032819.

Exhibit F - ORACEE-FEINUX-AND-ORACEE VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v199712-012323
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DELIVERY:

6.8.1  Delivery shall specified on each order.
6.8.2  Exceptions to delivery schedule will be special order items that shall be identified.
6.8.3  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

6.9.1  If the Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

6.10.1 Contract Serial number.

6.10.2 Contractor’s name and address.

6.10.3 Using Agency name and address.
6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to correct the deficient service within 30 days after written notice.

SHIPPING CHARGES:

6.12.1 Unless expressly included in an Oracle product or service Stocking Keep Unit (SKU) all
shipping charges are separately orderable SKUs. FOB: Destination.

6.12.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.
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OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION:

The Contractor’s price shall include delivery and, if requested at the time of quote/bid, installation
of all equipment in a complete operating condition.

ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

6.16.2 Engineered Systems and Hardware — Acceptance is upon delivery.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud
service provider; there is no acceptance period for cloud services.

RETURN POLICY:
All orders are non-cancellable and non-refundable.
INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
Contract performance and for as long afterwards as the Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County is entitled to the
remedies provided hereunder the-Oracle-Standard Terms-and Conditions. ¥:

6.18.3.1 With regard to services performed by Oracle:

If any of the Oracle Cloud Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit D
ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

If any of the Oracle ACS Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit E
ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS
AND CONDITIONS ¥941818 v032819.

The parties agree that Oracle Technical Support Services and/or
Maintenance Support Services will be provided in accordance with Oracle’s
Technical Support Policies in effect at the time the services are provided.
You may access the current version of the technical support policies at
http://www.oracle.com/us/support/policies/index.html.



http://www.oracle.com/us/support/policies/index.html
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6.18.3.2 With regard to professional services performed by Mythics:

Mythics professional services will be performed in accordance with a
quoted Statement of Work that will be incorporated in the Contractor
ordering documents. County remedies shall be as stated within these
Contractor ordering documents.

ORDERING AUTHORITY:

Any request for purchase shall be accompanied by a valid purchase order, issued by Office of
Procurement Services, a Purchase Order issued by the using Department or direction by a
Certified Agency Procurement Aid (CAPA) with a Purchase Card for payment.

NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will
only be placed under this Contract when the County identifies a need and proper authorization and
documentation have been approved.

BACKGROUND CHECK (IF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office,
County Attorney's Office, Courts as well as Maricopa County general government) to determine if
the respondent is acceptable to do business with the County. This applies to (but is not limited to)
the Contractor, subcontractors and employees.

SUSPENSION OF WORK: (THIS PROVISION SHALL NOT APPLY TO ORACLE CLOUD
SERVICES)

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or
any part of the work of this contract for the period of time that the Procurement Officer determines
appropriate for the convenience of the County. No adjustment shall be made under this clause for
any suspension, delay, or interruption to the extent that performance would have been so
suspended, delayed, or interrupted by any other cause, including the fault or negligence of the
Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension,
delay, or interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of ninety (90)
calendar days after the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop work order issued under this
clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 calendar days after a stop-work is
delivered to the Contractor, or within any extension of that period to which the parties shall have
agreed, the Procurement Officer shall either:

6.23.1 Cancel the stop work order; or

6.23.2 Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience clause of this Contract.
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6.23.3 The Procurement Officer may make an equitable adjustment in the delivery schedule
and/or Contract price, or otherwise, and the Contract shall be modified, in writing,
accordingly, if the Contractor demonstrates that the stop work order resulted in an
increase in costs to the Contractor.

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar
days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole
or in part if the Contractor fails to:

6.25.1 Deliver the supplies or to perform the services within the time specified in this Contract
or any extension;

6.25.2 Make progress, so as to endanger performance of this Contract; or
6.25.3  Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the
Contractor does not cure such failure within ten (10) business days (or more if authorized in
writing by the County) after receipt of the notice from the Procurement Officer specifying the
failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without
penalty or further obligation within three years after execution of the Contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
A.R.S § 38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County from any other party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.27.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees
necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Contractor shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the Department of any and all changes concerning permits,
insurance or licenses.

6.27.2 Contractor furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. Contractor is not relieved of its obligation to obtain and possess the required
licenses by subcontracting of the labor portion of the Contract. Contractors are advised
to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain licensing
requirements for a particular contract. Contractor shall identify which license(s), if any,
the Registrar of Contractors requires for performance of the Contract.
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SUBCONTRACTING:

6.28.1 The Contractor may not assign to another contractor or subcontract to another party for
performance of the terms and conditions hereof without the written consent of the
County. All correspondence authorizing subcontracting must reference the Contract
Number and identify the job project.

6.28.2 The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate,
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher
rates or the County has approved the 1ncrease Fhesubeontractor’s—inveice—shall-be

AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a
service requirement is deleted, payment to the Contractor will be reduced proportionately, to the
amount of service reduced in accordance with the bid price. If additional materials or services are
required from a Contract, prices for such additions will be negotiated between the Contractor and
the County.

STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the
Contract shall not be deemed to be a waiver of strict compliance with respect to all other terms of
the Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of the Contract.

SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost
or other restriction except as may be established by law or applicable regulation. Each Party shall
supply to the other Party, upon request, any available information that is relevant to a Contract and
to the performance thereunder.

NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order
2009-09 including flow down of all provisions and requirements to any subcontractors. Executive
Order 2009-09 supersedes Executive order 99-4 and amends Executive order 75-5 and may be
viewed and downloaded at the Governor of the State of Arizona website
(http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1) which is
hereby incorporated into this contract as if set forth in full herein. During the performance of this
Contract, Contractor shall not discriminate against any employee, client or any other individual in
any way because of that person’s age, race, creed, color, religion, sex, disability or national origin.



http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1
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CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.36.1

6.36.2

The undersigned (authorized official signing on behalf of the Contractor) certifies to the
best of his or her knowledge and belief that the Contractor, it’s current officers and
directors;

6.36.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from being awarded any contract or grant by
any United States Department or Agency or any state, or local jurisdiction;

6.36.1.2 have not within three (3) year period preceding this Contract;

6.36.1.2.1 been convicted of fraud or any criminal offense in connection with
obtaining, attempting to obtain, or as the result of performing a
government entity (Federal, State or local) transaction or contract;
and

6.36.1.2.2 been convicted of violation of any Federal or State antitrust statues or
conviction for embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen
property regarding a government entity transaction or contract;

6.36.1.2.3 are not presently indicted or criminally charged by a government
entity (Federal, State or local) with commission of any criminal
offenses in connection with obtaining, attempting to obtain, or as the
result of performing a government entity public (Federal, State or
local) transaction or contract; and are not presently facing any civil
charges from any governmental entity regarding obtaining,
attempting to obtain, or from performing any governmental entity
contract or other transaction; and have not within a three (3) year
period preceding this Contract had any public transaction (Federal,
State or local) terminated for cause or default.

6.36.1.3 If any of the above circumstances described in the paragraph are applicable to
the entity submitting a bid for this requirement, include with your bid an
explanation of the matter including any final resolution.

The Contractor shall include, without modification, this clause in all lower tier covered
transactions (i.e. transactions with subcontractors) and in all solicitations for lower tier
covered transactions related to this Contract.

VERIFICATION REGARDING COMPLIANCE WITH A.R.S. §41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS:

6.37.1

By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other Federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
Contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (I-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three (3) years, whichever is longer. 1-9 forms are
available for download at USCIS.GOV.
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6.37.2 The County retains the legal right to inspect Contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph 6.37.1
of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the Contract and
may pursue any and all remedies allowed by law, including, but not limited to; suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor.

INFLUENCE:

As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct
may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

6.38.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type of valuable contribution or
subsidy,

6.38.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY
PERSONNEL, OTHER THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED
DURING THE SOLICITATION PROCESS UNLESS THE COMMUNICATION IS IN
REGARDS TO  PRE-EXISTING BUSINESS WITH THE COUNTY. ANY
COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR
DISMISSAL OF THE RESPONDENT FROM THE EVALUATION PROCESS.

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO
INFORM EMPLOYEES OF WHISTLERBLOWER RIGHTS:

6.39.1 The Parties agree that this Contract and employees working on this Contract will be
subject to the whistleblower rights and remedies in the pilot program on Contractor
employee whistleblower protections established at 41 U.S.C. § 4712 by section 828 of the
National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and section
3.908 of the Federal Acquisition Regulation;

6.39.2 Contractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistleblower rights and protections under 41 U.S.C. § 4712, as
described in section 3.908 of the Federal Acquisition Regulation. Documentation of such
employee notification must be kept on file by Contractor and copies provided to County
upon request.

6.39.3 Contractor shall insert the substance of this clause, including this paragraph, in all
subcontracts over the simplified acquisition threshold ($150,000 as of September 2013).
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UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of
Title 2, Subtitle A, Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in
Title 2 C.E.R. § 200 et seq.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.41.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain (physical or digital copies of) all books, records, accounts,
statements, reports, files, and other records and back-up documentation relevant to this
Contract for six (6) years after final payment or until after the resolution of any audit
questions which could be more than six (6) years, whichever is latest. The County,
Federal or State auditors and any other persons duly authorized by the Department shall
have full access to, and the right to examine, copy and make use of, any and all said
materials.

6.41.2 If the Contractor’s books, records, accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a
disallowed cost, the County shall notify the Contractor in writing of the disallowance. The course
of action to address the disallowance shall be at sole discretion of the County, and may include
either an adjustment to future invoices, request for credit, request for a check or a deduction from
current invoices submitted by the Contractor equal to the amount of the disallowance, or to require
reimbursement forthwith of the disallowed amount by the Contractor by issuing a check payable
to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance of the Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is
proprietary or confidential to the County. This provision establishes the Contractor’s obligation
regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure
that no information contained in its records and/or obtained from the County or from others in
carrying out its functions (services) under the Contract shall be used by or disclosed by it, its
agents, officers, or employees, except as required to efficiently perform duties under the Contract.
The Contractor’s procedures and controls at a minimum must be the same procedures and controls
it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not
adequate, the Contractor shall institute any new and/or additional measures requested by the
County within fifteen (15) business days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred
to the County for review and approval, prior to any dissemination.
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PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager
at the Office of Procurement Services. Contracts shall be open to public inspection and copying
after Contract award and execution, except for such Contracts or sections thereof determined to
contain proprietary or confidential information by the Office of Procurement Services.

PRICES:

Contractor will make reasonable efforts to seek approval from Oracle to extend to County under
this Contract prices that are no higher than those paid by any other customer for these or similar
services.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

RELATIONSHIPS:

6.48.1 In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be
construed as to create the relationship of employer and employee, co-employee,
partnership, principal and agent, or joint venture between the County and the Contractor.

6.48.2 The County reserves the right of final approval on proposed staff for all Task Orders.
Also, upon request by the County, the Contractor will be required to remove any
employees working on County projects and substitute personnel based on the discretion
of the County within two business days, unless previously approved by the County.

CHANGES:

In the event of a change to the distribution or reseller agreement between Contractor and Oracle,
changes to the license definitions and rules and/or changes to Global Price Lists, Contractor may
submit such changes as Oracle requires under Contractor’ distribution in writing to the County for
review. The County shall have thirty (30) days to accept or reject those changes. In the event the
County accepts the new terms and conditions, the County shall notify Contractor in writing of
such acceptance and the parties will negotiate and execute an Amendment to this Contract to
incorporate such changes. If Contractor and the County cannot reach agreement to the proposed
changes or the County fails to respond to Contractor request within thirty (30) days of receiving
notice from Contractor, Contractor may terminate this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and the Oracle Standard Terms (See
Exhibits C, D, and E and F) and Conditions the terms of this Contract shall prevail, except the
Oracle Standard Terms and Conditions shall prevail where it pertains to the use of the Oracle
products and services.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.52.1 Exhibit A, Pricing;
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Exhibit B, Scope of Work;

Exhibit C, Oracle-Seftware-Sta erms—and-Conditions—fo oduets—and -Service
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS 041818 v032819;

Exhibit D, Oracle—Cloud—Services—Terms—and—Ceonditions; ORACLE CLOUD

SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818;

Exhibit E, OracleHardware—Terms—and—Condittions—ORACLE HARDWARE US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS 041818
v032819;

Exhibit F - ORACLEEINUX-AND-ORACLEVM-SERVICES SUPPLMENTAL
PUBLIC SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX,
ORACLE VM AND VERRAZZANO SERVICES v1990712-012323

Exhibit E G, Office of Procurement Services Contractor Travel and Per Diem Policy

Exhibit H, Reseller Purchase and Invoice Process

Exhibit I — Professional Services Terms and Conditions

NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services

ATTN: Contract Administration

160-Seuth-4" Avenue-301 W. Jefferson St., Suite 700
Phoenix, Arizona 85003

For Contractor:

Mythics, re: LLC.

ATTN: Contract Vehicle Management
4525 Main Street

Suite 1500

Virginia Beach, VA 23462

Email: vehiclemgmt@mythics.com

WRITTEN CERTIFICATION PURSUANT to A.R.S. § 35-393.01:

If Contractor engages in for-profit activity and has 10 or more employees, and if this
agreement has a value of $100,000 or more, vendor certifies it is not currently engaged in,
and agrees for the duration of this agreement to not engage in, a boycott of goods or services
from Israel. This certification does not apply to a boycott prohibited by 50 U.S.C. § 4842 or a
regulation issued pursuant to 50 U.S.C. § 4842.


mailto:vehiclemgmt@mythics.com
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6.54 FORCED LABOR:

6.54.1

6.54.2

6.54.3

By submitting a bid for this solicitation and/or entering into a contract as a result of
this solicitation, contractor agrees to comply with all applicable portions of Arizona
Revised Statutes Section 35-394. Contracting; procurement; prohibition; written
certification; remedy: termination; exception; definitions.

Contractor certifies that it does not currently, and agrees for the duration of the
contract, that it will not use:

6.54.2.1 The forced labor of ethnic Uyghurs in the People’s Republic of China.

6.54.2.2  Any goods or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.

6.54.2.3  Any contractors, subcontractors or suppliers that use the forced labor or
any good or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.

If contractor becomes aware during the term of the agreement that contractor is not
in compliance with this paragraph, the contractor shall notify the County within
five business days after becoming aware of the noncompliance. If the contractor
fails to provide a written certification to the County that the contractor has
remedied the noncompliance within 180 days after notifying the County of its
noncompliance, then the agreement terminates, except that if the agreement
termination date occurs before the end of the 180 days period, the agreement
terminates on the agreement termination date.
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IN WITNESS WHEREOVF, this Contract is excecuted on the date set forth above,

CONTRACTOR

Dot § (Jetho

AUTHORIZED SIGNATURE

Deante J. Watters, CCMAP __ Director of Cantracts
PEIRNTED MNAME AXND TITLE

4525 Iain Street, Suite 1500, \irginia Beach, W4 23452

ADDRESS
11/3002018 o
DATE
MARICOPA COUNTY
.
@» C{)\/ DEC 12 2018
CHAIRMAMN, BOARD OF SUPERVISORS DATE

ATTESTEL:

2 S DEC 12 2018
LERE OF THE BOARD - DATE

APFPROVED AS TO FOHRM:

QV-Q——A B \P-f—\i S @f/@—/‘%é. 201y

DEPUTY COUNTY ATTORNEY DATE 7
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PRICING
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NIGP CODE: 20655
RESPONDENT'S NAME: Mythics, Ine: LLC.
COUNTY VENDOR NUMBER: VS0000003170
ADDRESS: 4525 Main Street, Suite 1500, VA Beach, VA 23462
P.O. ADDRESS:
TELEPHONE NUMBER: 757-493-3010 757-226-7713
FACSIMILE NUMBER: 757-266-0013
WEB SITE: www.mythics.com
CONTACT (REPRESENTATIVE): Dale Darr Anna-Decker Ben Hinkel
REPRESENTATIVE'S E-MAIL ADDRESS: | Dedarr vehiclemgmt@mythics.com

YES | NO

WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS CONTRACT [X] []

PAYMENT TERMS. [X] NET 30DAYS

Product | Support
Discount | Discount

1.3.1 Perpetual License Recap

MINIMUM DISCOUNTS 29% 22%

1.3.2 Engineered Systems Recap

MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 20% 22%

1.3.3 Hardware Recap

AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 19% 22%

1.3.4 Cloud Services Recap

MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 30% NA

1.3.5 Professional Services Recap

SEE TAB FOR PROFESSIONAL SERVICES

BY TASK ORDER ONLY

1.3.6 Support Services Recap

SEE TAB FOR SUPPORT SERVICES

BY TASK ORDER ONLY
1.3.7 Training Recap
26%
5% Eff.
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 01/01/22 NA

1.3.8 Financing Recap

BY TASK ORDER ONLY
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Insert Insert
1.3.1 | Perpetual Licenses Catalog Products Percentage Percentage
Below Below
First Year
Min. Discount l\:z;lztee;ntz;nze
Global Price List - shown in dark grey for Licenses g
based on
XX % .
discounted
license Cost
Technology Global Price List Products 29% 22%
Oracle Fusion Applications Component Global Price List 29% 22%
Oracle E-Business Suite Applications Global Price List Component
Pricing 29% 22%
Oracle Business Intelligence Applications Global Price List
Component Pricing 29% 22%
Peoplesoft Component Global Price List 29% 22%
JD Edwards Component Global Price List 29% 22%
Oracle Construction & Engineering Global Price List 29% 22%
Siebel CRM Component Global Price List 29% 22%
Oracle Application Integration Architecture Global Price List 29% 22%
Oracle MySQL Subscriptions —*Eff. 5-1-20* 28% n/a
Oracle Linux and VM Services Global Price List-*Eff. 9-20-19* 2% n/a
Java SE Subscription Global Price List-*Ef£-9-20-19* 204
Eff. 01/01/22 0.5% n/a
Oracle Utilities Global Price List -*Eff. 5-17-2023 2% n/a
DISCOUNT END USER WITH
ORACLE PRODUCTS BUDGET LESS THAN $100
TRANSACTION BANDS FOR MILLION (applies only to DISCOUNT END USER
PRODUCT s . WITH BUDGET MORE
applications and excludes Siebel THAN $100 MILLION
CRM, Professional Edition,
Primavera and SaaS offerings)
0-$25000 46% 29%
$25000-$100,000 46% 29%
$100,000-$250,000 46% 29%
$250,000-$1,000,000 47% 34%
$1,000,000- PLUS 48% 34%
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1.3.2 Engineered Systems Catalog Products

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Below Below Below Below Below Below
First Year Oracle First Year Oracle | First Year Oracle
Premier Support Premier Support Customer Data First Year SULS
. Min. Discount for Operating and Device . .
Oracle Engineered Systems Global Eng Systems for Systems Svstems Retention Min. Discount for Percentage based
Price List g5y o Percentage based y Licenses XX% on discounted
Hardware% . Percentage based | Percentage based .
on discounted . . license Cost
Hardware Cost on discounted on discounted
Hardware Cost Hardware Cost
Hardware 20% 12% 8% 3%
Engineered Systems Software 29% 22%
1.3.3 | Hardware, Servers, Storage and Networking Catalog Products
Insert Insert Percentage Insert Percentage Insert Percentage Insert Insert
Percentage Percentage Percentage
Below Below Below
Below Below Below
First Year Oracle | First Year Oracle
First Year Oracle Premier Support Customer Data .
Global Price List - shown in Min. Discount Premier Support for for Operating and Device Min. Discount ll::.scte:l{;al;igig
dark ere Hal: dware% Systems Percentage Systems Retention for Licenses on disc(%un ted
grey ’ based on discounted | Percentage based Percentage based XX% license Cost
Hardware Cost on discounted on discounted
Hardware Cost Hardware Cost
Systems Hardware and
Software Global Price List
Oracle Hardware Category L 22% 12% 8% 3% 29% 22%
Oracle Hardware Category U 17% 12% 8% 3% 29% 22%
Oracle Hardware Category V 25% 12% 8% 3% 29% 22%
Oracle Hardware Category X 35% 12% 8% 3% 29% 22%
Oracle Hardware Category Z
(X9 and Earlier 10% 12% 8% 3% 29% 22%
Generations) Eff. 10-01-24
Oracle Hardware Category
Z (X10 and Future 5% 12% 8% 3% 29% 22%
Generations) Eff. 10-01-24
Oracle Hardware Category Y 2%
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1.34 Cloud Services Catalog Products
Insert Percentage
Below
] . ] Min. Discount for
Global Price List - shown in dark grey Service XX%
Oracle Cloud Software as a Service (SaaS)
Oracle RightNow Global Price List 30%
Oracle Taleo Cloud Service Global Price List 30%
Oracle Fusion Cloud Service Global Price List 30%
Oracle Cloud Platform as a Service and Infrastructure as a Service (PaaS and
IaaS)
Oracle Cloud Platform as a Service and Infrastructure as a Service - Public
Cloud Global Price List 0%
Oracle Construction and Engineering Global Price List (CEGBU) (cloud eligible
offerings) 2%
1.3.5 Consulting/Professional Services
All Professional Services work shall be by Task Order
Labor Rate(s)
Labor Category| Yearl | Year2 | Year3 | Year4 Year 5 Year 6 | Year 7 | Year 8 | Year 9 | Year 10
Application 1137 6915 140.65|$ 143.46(S 14633  $149.26 | $152.54 | $155.90 | $163.69 | $171.88| $180.47
Developer
Associate 5 )
$99.81 |$101.81($103.84|$ 105.92| Eff.3-22-23 | $99.06 | $101.24| $106.30| $111.62 | $117.20
Consultant
$96.93
Consulting/ $ 135
. $124.76|$ 127.26|$ 129.80|$ 132.40| Eff. 3-22-23 | $133.68 | $136.62| $143.45| $150.62| $158.15
Engineer
$130.80
Director/
Engincer $190.43|$ 194.24|$ 198.12|$ 202.09 $206.13 $210.66 | $215.30| $226.06| $237.37| $249.24
Installation $ )
. $124.76|$ 127.26|$ 129.80|$ 132.40| Eff. 3-22-23 | $133.68 | $136.62| $143.45| $150.62| $158.15
Engineer
$130.80
Managing
Principal $190.43|$ 194.24|$ 198.12|$ 202.09 $206.13 $210.66 | $215.30| $226.06| $237.37| $249.24
Consultant
Practice
Director $216.69($221.02|$ 225.44|$ 229.95 $234.55 $239.71 | $244.98| $257.23| $270.09| $283.60
Practice
Manager $204.29|$208.38($ 212.54|$ 216.79 $221.13 $225.99 | $230.97| $242.52| $254.64| $267.37
Principal
$151.03|$ 154.05|$ 157.13|$ 160.27 $163.48 $167.08 | $170.75| $179.29 | $188.25| $197.67
Consultant
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Project
Manager $169.27|$ 172.66($ 176.11|$ 179.63 $183.22 $187.25 | $191.37| $200.94| $210.99| $221.54
/Engineer

Senior
Consultant/ $137.89|$ 140.65($ 143.46|$ 146.33 $149.26 $152.54 | $155.90| $163.69 | $171.88 | $180.47
Engineer

Senior Project

Manager $192.61|$ 196.46|$200.39 | $ 204.40 $208.49 $213.08 | $217.76 | $228.65| $240.09 | $252.09

Sr. Application

$151.03|$ 154.05|$ 157.13|$ 160.27 $163.48 $167.08 | $170.75| $179.29 | $188.25| $197.67
Developer

Sr. Practice

Director $229.82|$234.42($ 239.10|$ 243.89 $248.76 $254.23 | $259.83| $272.82| $286.46 | $300.78

St Principal ¢ 510 131§21433($218.62($222.09|  $22745 | $232.45 | $237.57| $249.45| $261.92| $275.01

Consultant
]sazgshyl:zms $210.13($214.33($218.62|$222.99| $22745 |$232.45| $237.57| $249.45| $261.92| $275.01
Staff $ 13564

$124.76|$ 127.26|$ 129.80 |$ 132.40| Eff. 3-22-23 | $133.68| $136.62 | $143.45| $150.62 | $158.15
Consultant

$130.80

Systems
Engincor $190.43($ 194.24$ 198.12($202.09|  $206.13 | $210.66 | $215.30| $226.06| $237.37| $249.24

Cloud Labor Categories
Effective 3-22-2023

Labor Category | Year1 | Year2 | Year 3 | Year 4 Year 5 Year 6 | Year 7 | Year 8 | Year 9 | Year 10

Cloud Associate

$129.92 $132.78| $135.70| $142.48| $149.61| $157.09
Consultant

Cloud Staff

$175.32 $179.18| $183.12| $192.27| $201.89| $211.98
Consultant

Cloud Senior

$203.50 $207.98 | $212.55| $223.18| $234.34| $246.06
Consultant

Cloud Lead

$224.00 $228.93 | $233.96| $245.66 | $257.95| $270.84
Consultant

Cloud Principal

$258.30 $263.98 | $269.79| $283.28 | $297.44| $312.32
Consultant I

Cloud Principal

$324.03 $331.16| $338.44| $355.37| $373.13| $391.79
Consultant IT

Cloud Senior
Principal $360.04 $367.96 | $376.06| $394.86 | $414.60| $435.33
Consultant

Cloud Solutions

. $391.43 $400.04 | $408.84 | $429.28 | $450.75| $473.29
Architect

Cloud Senior
Solution $413.22 $422.31| $431.60| $453.18| $475.84| $499.63
Architect
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Cloud Subject

Matter Expert I $441.45 $451.16 | $461.09| $484.14 | $508.35| $533.77

Cloud Subject

Matter Expert IT $469.63 $479.96 | $490.52 | $515.05| $540.80| $567.84

Cloud Contracts

. . $131.49 $134.38| $137.34| $144.21| $151.42| $158.99
Administrator

Cloud Project

$281.78 $287.98| $294.31| $309.03 | $324.48| $340.71
Manager [

Cloud Project

$300.57 $307.18| $313.94 | $329.64| $346.12| $363.43
Manager 11

Cloud Program

$319.34 $326.37| $333.55| $350.22| $367.73 | $386.12
Manager

1.3.6 | Technical Support Services and/or Maintenance Support Services

Technical Support Services and/or Maintenance Support Services fees are calculated as a factor of fees paid on
net new licenses and/or hardware, renewal of services thereafter are priced based on a percentage increase over
prior years fees and provided in accordance with then current Technical Support Policies.

Eff. 01/01/22
1.3.7

Oracle University

Cloud Learning 5% off of list price
Subscriptions
1.3.8 Financing Services

All financing will be quoted by using a Task Order
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1.3.9

Modernization Services
Patch Management as a Service (PMaa$)

*Bundle of Patch Management as a Service offerings, which includes, On Premises Patch Planning Annual
Subscription, ODA Appliance Patch management Annual Subscription, Oracle DB Home Patch Management Annual
Subscription, Oracle DB Instance Patch Management Annual Subscription.

**Dependent upon purchase of On Premises Patch Planning Annual Subscription.

*** Dependent upon purchase of Oracle Cloud Patch Planning Annual Subscription.

Service Name

Fixed Price

Service Description

(Yearly)
ODA & Database Patch Management $49,876.93 Planning and execution of up to 4 patch cycles per
Annual Subscription* year for 1 ODA, 1 Oracle Home, and 1 Oracle

Database

On Premises Patch Planning Annual $31,683.52 Planning and process for up to 4 on prem patch
Subscription cycles per year
ODA Appliance Patch management $12,074.92 Up to 4 patch cycles per year for | ODA (HW
Annual Subscription** Only)
Oracle DB Home Patch Management $5,396.09 Up to 4 patch cycles per year for 1 Oracle DB
Annual Subscription®* Home
Oracle DB Instance Patch Management $722.40 Up to 4 patch cycles per year for 1 Oracle DB
Annual Subscription** Instance
Quarter Rack Exadata Patch Management | $28,002.63 Up to 4 patch cycles per year for 1 Quarter Rack
Annual Subscription** Exadata
Half Rack Exadata Patch Management $45,340.23 Up to 4 patch cycles per year for 1 Half Rack
Annual Subscription** Exadata
Full Rack Exadata Patch Management $74,717.83 Up to 4 patch cycles per year for 1 Full Rack
Annual Subscription** Exadata
Oracle FMW Exadata Patch Management | $13,630.31 Up to 4 patch cycles per year for 1 Oracle FMW
Annual Subscription** Home
Oracle Linux OS Patch Management $963.20 Up to 12 patch cycles per year for 1 Oracle Linux
Annual Subscription** oS
Oracle Cloud Patch Planning Annual $31,683.52 Planning and process establishment for up to 4
Subscription Oracle Cloud patch cycles per year.
Oracle Cloud DBaaS VM Annual Patch $6,690.93 Up to 4 patch cycles per year for 1 OCI DBaaS
Management Subscription®** Instance
Oracle Cloud Compute VM (Linux) $963.20 UP to 12 Patch cycles per year for 1 OCI Compute

Annual Patch Subscription***

VM (Linux)
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EXHIBIT B
SCOPE OF WORK

ORACLE PRODUCTS AND SERVICES

1.0 INTRODUCTION AND BACKGROUND

1.1

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, public higher education institutions, and other government
agencies in the United States of America (herein “Participating Public Agencies”) is awarding
this contract to one or more qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services”).

ALL PRODUCTS OFFERED MUST BE NEW OR LIKE NEW, UNUSED, LATEST DESIGN
AND TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

1.2.3  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

1.2.5 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems;

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Contractors are to provide the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this contract is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the contractors should have demonstrated experience in providing the Products,
Services and Solutions as defined in this Exhibit including but not limited to:

1.3.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3  Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

1.3.5  Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7  Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

1.3.8  Financing Services— Financing services for orders and solutions.
INTENT:

The intent of this contract is to establish a nationwide purchasing agreement for the acquisition of
Oracle products, services and solutions. The categories of descriptive examples in Section 2.12
are to provide a general, non-inclusive, description of the categories.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.15, 3.16 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

It is expected that contractors will provide binding written Task Orders to be approved by the
using agency for all products or services to be purchased under this contract. If more than one
contractor is awarded a contract the members at their discretion may request Task Orders from one
or more contractors and select the Task Order that’s best meets their internal interests. .

SCOPE OF WORK:

2.1
2.2

23

24

2.5

2.6

2.7

2.8
2.9
2.10
2.11

Represent, sell, and service all the Oracle Products listed below (Section 2.12);

Be able to service local governments, states, school districts, and public higher education
institutions in the United States of America, and other governmental agencies and-nenprefit

organizations;
Have the resources to work with multiple entities at the same time;

Throughout the life of this contract, the successful Contractor shall maintain expertise, resources
and capabilities to maintain an Oracle Platinum Partnership level.

Provide commercial hardware, software, services and solutions as ordered under the task order as
a member of the Oracle Platinum Partner Network in good standing with all required distribution
agreements;

Perform or have service delivery partners that can provide consulting, assessment, design,
integration, installation and management of Services/Solutions at the task order level,;

Perform a wide range of professional, technical support and engineering Services/Solutions to
support the mission and objectives of Maricopa County and Participating Public Agencies as
authorized buyers off this contract;

Provide maintenance support Services/Solutions
Provide project management support for each deliverable under the contract;
Provide project specific and overall contract performance reporting, as required.

Provide on-going marketing of the contract by aligning and traveling with the U.S Communities
Program Managers, administrative and marketing personnel engaged in directly promoting the
contract to Participating Public Agencies through agency meetings, direct mail, national
publications, annual meetings and other such activities.



Docusign Envelope ID: 625D31C9-ADB5-4E20-8870-4D6E3D3DOFA1

2.12

2.13

2.14

2.15

2.16

2.17

SERIAL 180233-RFP
PRODUCTS AND SERVICES REQUIRED:

2.12.1 Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.12.2 Engineered Systems — integrated software and hardware systems offered by Oracle.

2.12.3 Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.12.4 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

2.12.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.12.6 Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

2.12.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

2.12.8 Financing Services— Financing services for orders and solutions.
STAFF EXPERIENCE:

2.13.1 For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified in
any project Task Orders.

FACILITIES:

During the course of this Contract, the County may provide the Contractor’s personnel with
adequate workspace for consultants and such other related facilities as may be required by
Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:
APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL.

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 041818 v032819.

ACCEPTANCE:

2.17.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.
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2.17.2 Engineered Systems and Hardware — Acceptance is upon delivery.

2.17.3  Cloud Services — Cloud services are provisions via a web link provided by the cloud

service provider; there is no acceptance period for cloud services.

3.0 PROCUREMENT REQUIREMENTS:

3.1

32

33

34

3.5

DELIVERY:

3.1.1

Delivery shall be made within 48 hours after receipt of order (ARO) or as agreed with
using agency.

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.2.1  Ifthe Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

3.2.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

3.2.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

3.3.1  Contract Serial number.

3.3.2  Contractor’s name and address.

3.3.3  Using Agency name and address.

3.34  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.

SHIPPING CHARGES:

3.5.1

Shipping costs will be borne by the Contractor. FOB: Destination.
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3.5.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION (If required):

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

CONTRACTOR EMPLOYEE MANAGEMENT:

3.9.1  Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.9.2  Contractor shall not reassign any key personnel without the express consent of the
County.

393  County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

394  County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3-9+ 3.11.1 of this
section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service
purchased, to completely train County personnel in the use and care of the equipment. All training
shall take place on-site at Maricopa County.

MAINTENANCE (If Required):

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.

USAGE REPORT:
The Contractor shall furnish the County a usage report, upon request, delineating the acquisition

activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.
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BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $SAVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of SAVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.



Docusign Envelope ID: 625D31C9-ADB5-4E20-8870-4D6E3D3DOFA1

SERIAL 180233-RFP

ORACLE

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
US COMMUMITIES SUPPLEMENTAL TERMS AND CONDITIONS vi41818

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUNITIES (“U3CT)
SUPPLEMENTAL FCRMS AND CONDITIONS (*SOFTWARE 5TCs") SHALL APPLY TOYTHE ORACLE
SOFTWARE PROGRWMS AND/OR SERVICES THAT YOU ORDER FROM THE CONFRACT HOLDER
(THE “CONTRACTORY). THESE SOFTWARE STCs SHALL TAKE PRECEDRMCE OVER ANY
COMFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTATIOMN. THESE
SOFTWARE STCs ARE CORSIDERED FART OF THE SCHEDULE OF SUPPLIES/SERVICES IN YOUR
ORDER TO THE CONTRACTER.

A, Definitions

“You™ and “Your® refers to the ordegng activiry that has ordered programs, andfor services from an
authorized distibutor ("Contractor™) dgder the contract.

The term “ancillary programs” refers fohird party materials spgtified in the program documentation
which may anly be used for the pumposes K installing or operalifg the programs with which fhe ancillary
programs are deliversd.

The term “contract” refers to the Contractors U3ZCommupities contract.
The term ‘program documentation” refers to fhe prodeagh user manual and program installstion manuwals.

The term “pregramsa” refers o the softwars produgis o d or distributed by Oracle which you have
ordered, program documentation, and any progrpm updates acquired through technical support.

The term “sarvices” refars o annual technicalsupport servicey, which you have ordered.

E. Rights Grantzd

Upon Contractor's acceptance of yow/order, you have the non-exclushe, non-assignable, royalty free,
perpetual (uniess cthenwise specifigd in your order with Contracton, limdgd rght to use the programs
and recesive any services you ordéred eolehy for your internal ordering activity operations and subject to
the terms of these, including Cracle License Definitions and Rules, the dyder, the contract and the
program documentafion. Yo' may allow your agents and confractors (inciubjng, without limitation,
outsourcers) to use the prpGrams for this purpcase and you are responsible for Yeir compliance with
these Software STCs, ingfuding the Oracle License Definitions and Rules, the ordag, the contract and
the program decumengifiion in such use. For programe that sre specifically desigigd to allow your
cusiomers and sSupppers to nieract with you in the furherance of your intemal Dusin2gs operations,
auch uae iz aloweg

Cragle US Commumnities Software Programs Supplemental Terms and Conditions »D21513 Page 1
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EXHIBIT &

C. Crwnership and Restrichons

Oracle or itz licensors ratain al ownaership and intellacual proparty nghits to the programs. Crade retaing
all ownership and mntellectual property rights o amthing devsloped by Oracle and delivered under yplr
grder resulting from sendces. You may make a sufficient number of copies of esch program for four
legnaad usa and one copy of aach program media.

Thirdgarty technology that may be aporopriais or necessary for use with some Cracle ppdgrams &
gpeciice in the program documentation. Such third party technaogy i licensed to you ungér the teme
of e third, pamy technology licenas agreamant apecad In the progrem dasumantatondnd not under
fhe ferms o conbraci or thess Software 5TCs,

Yiou may nat:

=  use the probyams 0 a rental, timeshanng, subscnphon senace, hasbng gt outsourcing capacity;

*  rEmove or mAQny any program markings or any natice of Orack's gfite licensons’ propnstary
nghis;

*  rake the progranty or materale resuling from e services availgbe n any manmer o any ird
party for use in the thyrd party's business oparations (unless & aceass s expragaly permitted
fior the specific pmgram, icense or malenals from fhe services’you have acquired);

*  CAuSS Or peMmit revaree BOgineenng (unlses required by sy for inbsroperabiny), ceEaaaembly or
decompilation of the progriyma (the: foregoing prohibiicgncludes but is not imited fo review of
dala structures or similar migledals produced by prgdrams), operating syslem of nbegrated
eoftwarne; or

*  discioss results of any program kpehmia fests.

D. Warranties, Disclaimers and Exclusive Regnedies

For the sake of clanty, this ia the Oracle manufde s wamanty; nevertheless, # shall be accsssed by
you through the Contractor

Cracle warrants thel a program leensad to géu wil olggrata i all matenal respects as described In the
appicable program documentabon fer ongfyeer from delivery (ie_ via physical shpment or electrone
download]. You must notify Orace of apy program wamigly deficiency within one year from delivery.

ORACLE DOES NOT GUARANTEE AHAT THE PROGHRAMS WILL FERFORM ERRDR-FREE DR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT Al PROGRAM ERRORS.

Oracle aleo wamants thal senviges will be provided in a professiynal manner consistent with industry
etandards. You must notify Qraclke of any eardces wamenty weficlencies within B0 daye from
performance of the deficienidenices

FOR ANY EREACH OF FHE ABOVE WARRANTIES, YOUR EXCLUS| REMEDY AND ORACLE'S
ENTIRE LIABILITY SMALL BE: (&) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANMOT SUBSTA GLLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASOMABLE MANMMER YOU MAY END YOUR PROGRAM
LICENSE ANLD/RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DIETRIBUTER TO YOU; OR (B) THE REPERFORMAMCE OF THE DEFIEJENT SERVICES
PROVIDEDSY ORACLE: OR, IF ORACLE CANMOT SUBSTANMTIALLY CORRECTY BREACH IN A
COMMERCIALLY REASONAELE MANMER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO DRACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACKE TO YO

Oracle s Commmunities Sefrware Programs Supplemental Terms and Conditions wI41ELE Page 2
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EXHIBIT C

TO THE EXTENT NOT PROHIEITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE 48D
HERE ARE N OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDMTIONS WITH RESFELCT
g THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR COMDTIONS OF

MERCHAMTAEILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technigal Support

Technics Lﬁl‘.'ll't congiele of annual lechnical support. s nices oAl may have crdanegd or will order for
the pregrame, including support renswals.  Supoort muet be ondered pursuant tg/s velid End User
Licens= Agreggqent such as these Softwars STC s Bug fixes, securily fic=s and updales received
ehall be providag under ihe temme of b licenze sgreement thal You acteppsd upon ordering Che
Pregrams.

K ordered, annusl ical support (inchuding firsl year and all subsequint years) for programes s
provided under Orade’stechnical euppon policies in effect al the Ume (e senices are provided. The
tochnical support policisaynoorporatzd hersin, are sublect to change £ Oracle's discreton; howsver,
Oracle policy changes will nigt result in 2 material reduction inthe | Ef services provided for supported

programs during the period fobyhich technical support hae been orgérad. rou should review the policies
prior o enierng into an order My the applicable servicesa. You play access the cument vareion of the
t=chnical support policies ot Mioosare ors copuiust=ederd ioobciesindes himl  The E=chnical

senaifive date” Accordingly, 2o steted i the technical glpport policies, You agres not fo submit any
haahth, payment card, or olher eonrolled &y sensitive @ala that require prolectione greater than o

request. Software Lipdeie Licenas & Suppol gy successor izchncal support ofierng fo Softwere
Update License & Suppord, "SULS") acquired YWith your order may be renewed annually through a
reaalier that 12 expresaly authorzed to geinbutgtsugoon rengwalz. The order with Contractor will spacy
your SJLS Tee tor the first renewal year ahgdid yousranew SULS for the same number of llcensea for
Ehe same programis as conlained in the original order, Ke fee for SULS for the s=cond renswal year will
not inereass by more than 4% over the phor year's SeegyJf you elect not 10 purchass technieal suppot
at the tme that the program s ordefed, then wou maybe required fo pay renstatement fees
accordance with Oracle’s t=chnical ghpport policies in efleciat the Bme of reinstet=meant if pou decide
o purchase technical support at a Jber date. Technical supporifor programs is effecfve upon shipmend
of tanpilzls media or upon the efffctive date of the order if shapmipt of fangikle meda = not reguired.

Irwoices for E=chnical suppopl s=rvices shall be submitted by ConBgcior on & quaderly basis (unless
ofenvise spedfied in the giler) after the completion of such period.

Motwithetanding anyihipd in Craclke's technical aupport polices to the captrary, you may digcontinue
technical support al i end of any curment echnical support iem and, at &y time therealter, reinstale
technical suppont by executing an ordar for such esndoes with Contraclor. W you decide o renstsle

t=chnical suppo ol msst pay A renstatement f2e. The reinstatement fee shall be the amount that
would have begh paid by the ordering acfivity for the past suppord period had Yechnical support not
lapsed. In adgiion 1o the reinetatement foe descrited in the preceding sentencSh you musl pay the

technical syfport fee for the new support pencd. This technical support fee for the néy support peniod
is compubed as followes: (i) if technical support lapsed. then the izchnical support fee for'g bvelve month
gupporfenad chall be the Izet annual fechnicsl support fee you pald for the relevant progsam:; (i) i you
navarcguired technical aupport for the relevant program, then the annual technical suppa(t tea ehall
be tp foe that would have been charged if support had been ordsred ongnally for the relevarhprogram
paf Oracie's Support pricing policies in =ffect at fhe time of reinstatement. Renswal adjustmeants may
fe appiied to the annual support fee descrited in (1} and (i) above.

Dracie WS Consmunities Sofowarz Programs Supplemental Terms and Conditions w0418 18 Page 3
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EXHIBIT C

. Intellectiug] Property Indemnification

someons makess a claim against you or Cradle ("Recipiend” which may refer to you or Oracke depghding

gon which party received the Maiterial), thal any information, design, epedfication, instructon, gbilware,
dats, or matenal [“Metenal”) fumiehed by either you or Oracle ("Frowiter, which may refeg'lo you or
Orack depending on which pary provided the Maierial), and used by the Recipient dhiinges ita
intallecsyal property righte {ineluding U.S. of foreign patent, trademark and copyright), tyd Provider will
Indemnity the Recipent againet the claim to the extent permittad by law 0 the Regiplent does the
fclawing:

o nolifidy the Provider promptly in wiiting, not later han 30 daye after e Recipient receives
naobce OFthe claim;

o gives thehProvider control of the defense, with inpui from Recigiént, and any setiement
negotiaticndy and

o gives the Prdyder the Infonmation, authority, and aeatstance (M6 Providar neads to datend
against or settevfhe claim.

If the Provider believes or itjg determined that any of the Material ghay have viclaled someone elee's
intallactual property nighte, théyProvider may chooee fo aither molddy the Material to ba non-infringing
{while substantially preserving ith ity or funclionality) or obiamya license o allow for confirued use, or
i thege alternalives are nol commycally reasonable, the Progler may end the livense for, and reguire
raturn of, 1he applcabie Matanal andyrafund any fees the Rgciplent may have paid for . If you are the
Provider and such refum materially a¥gets Oracle's ablify fo meet ifs obligafions under the relevant
order (e.q., impaire Cracke's ability to pesform due to a fork staternent, schedule o cost impact), than
Oracie may, at ita cption and upon 30 dadg prier wijien nofice, request terminaton of the ordar. The
Provider will nof indemnify the Recipient if thy Recipfent alters the Material or uses it cutside the acope
of uss idenfilied n the Provider's user documesfapion or if the Recipiznt uses a version of the Malerals
which has bean superseded, If the Infnngemenyfejaim cowd have been avoided by using an unalerad
curmant version of e Matenal which wies proyGedMp the Recipient, or f the Reciplant continues o use
the applicable Mab=rial after the end of the ftenze ichypme that Malerial. The Provider will nod indeminify
the Recipient o the extant that an inFingement Ogim kE based upon any Information, design,
specification, instruction, software, dejd, or matenal ndg fumished by the Provider. Oracle will not
indemnify you io the exent that an igfringement claim is Bgs=d upon fhe combination of any Material
with any products or services nol pfovided by Oracle. Crade will not indemnify you for infringementd
caused by your acbons against apd third party if the Oracle program|s) as deliversd to you and used n
accordance with the terma of thd order and the Software STCa wWould not othereise ninngs any third
party intsliectual property righ. Cracle wil not indemnify you Tor 3y infringement claim that s based
on: [1) & patent that wou wede made aware of prior io the efectve Sgta of your order with Coniractor
{pursuent to @ claim, demgnd, or notice]; or (2) your acBans prior to the'gffectve date of your arder with
Contractor

This saction providea Your and Oracle’s exclusive remedy for anywniringement claima or
damages,

. HEITHER PARJFY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPEBJAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFTS, REVENUE. DATA, OR DATA USE.
CONTRACFOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF O RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CRNTRACT OR
TORT, /UR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEESWYOU PAID
CONFRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FRQM YOUR
Usg OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR

RWERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR

Dracle Us Comnmmunitics Sofrware Programs Supplkemental Terms and Conditiens 041818 Page 4
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HE DEFICIENT PROGRAM, HARD'WARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SBERVICES GIVING RISE TO THE LIABILITY .

H. piher

1. Wou Myay not assign onders or give orfrensfer the programs and'or any senvices or an interest ipfthem
o anothel jndividual or entlty. if you grant a eecurity interest in the programs andfor any gervices
dalvarablesy, the sscured party hes no fght to use or Tenafer the programa andior amnyd aervices
deliverables, hpd if you decide to financs your acquisition of programa andior any sendgfes, you wil
folow Oracle's dolicies regarding finansing which are ai hitpoforacle.comdcantracts. The fegoing ehall
nat ba conatrued b Mk tha nghte you may oihensas heve wilh reapact to the Linux gfienating ayetem,
fhird party technolody or scperate worka Feensed under open source or similar kzepde ferma

2. In entering into an ohjer undear the contract, you agree and acknowlkedge thalfou have not refied on
the future availability ofvany pregram or wpdates. However, (2) f you orded technical support, the
preceding s=nt=nc= does Ayl reizve Oracks of its obligafion o provide such jchnical support under the
relevantonder, if and when abgitable, in accond ance with Cracle’s then curnght lechnical suppor policies,
and (k) the preceding seniendg does not change the rights granted tpfyou for any program licenaed
under the order, per the berms ohfhese Softwars STCs

3. Accessibility
The: exdent to which an Orecle produdyis, pror i any customizgfons, capable of prosiding comparalbie
access o individuals with disabilifi=s cpsisi=n with the applfable provizions of the Archilechural and
Trenagaraton Bamare Complance Boand soncards aet aul In 30 GFR Pan 1194 (known &8 "Sochion
506} effecte as of Juns, 2001, or the Revied version inAppendia & (known as 'Revised Sechion S08')
efiective #x of January, 2018 and the Web Ogntent Acpfessibilify Guidefines (WCAG) version 2.0 level
Al reapectivaly, ia incicated by the depandendga, pimmante end exceptions (some of which may be
sagnificant, i any) noted on the applicable Yolurthpf Product Acceasiniity Templates (VPAT) aveiable
af www orecle comiusicorporab=faccessibility for £3ch product, when they are med in accordance with
Oracle’s assoclaled documents and other Ariterdy, information, end provided that any absietive
technologkes and any other producta usad wih them phgperty Ineroperate with them. N the eveni that
na ¥PAT is available for a parficular Oraghe produci, plégse contact the Omacle Accessibiity Program
Offica at ecceasible wwillorache. com. | some cases, tha'gutcome may e thet a product & abill baing
evaluated for acceasdbilty, may be schfduled to mest accossigiity standands in a future release, or may
not be schedul=d o mest accessibity standards at =l Craclt, customers may call Oracle Support at
1.800.2234T11. Hearing-impaired customers in the U.S. whoyish o epeak o an Oracle Support
representative may use a lelfommunications relay service (TRSE Information sbout the TRS &
avvailable ab hitpefaeww foo. popfcgbiconsumefactsfra_himl, and a lebof telephone numbers is available
at  hipeiwaes_fcc.gowigepbralitelscommunications-ralay-eericas-dibgotory.  International  hearing-
Impaired customers ahoyd use the TRS at +1.605.224.183T. An Oracle\gupport engineer wil respond
bo technical issues agdonding fo fhe standard sarvice request procesd, Oracle cannat make any
cormmiments about (Whure product directions, including plans 1o address achessibility or the availablity
of VPATS. Produgl¥ dinection remaina at the sole discrabion of Qracks. Nogihsr tarma, cond@ons,
statements or agd other such representabons reganding or related to accessiyjlity shall apphy fo the
Oracle produeid provided under these Software STCs

4. Inte Protocol version & (IPvEL
Prior o gy customizabions, the Oracle products) and servicele) o be delivered pureuaiy io the contract
are caplble of accommodating Intemel Protocal version & (196 solely 1o the exenl defihgd and noted

in thgfhalewant productserace documentstion available at oracle.com. Plaase node that auchgapabiltics
argfsubject o the dependencies, commenks and excepiions (some of which may be significhpt, if amy)
plited in guch documentation, and require that Oracle product|e) and semvice(s) are used in acigrdance

Oracls WIS Commumities Sefwars Brograms Supplemantal Tarms and Conditions w418 1E Page
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wiih Oracle's sssocisted documents and ofhar written Imommation and Tat eny gthar produ e propep
interoperate with them.  If no relevant productisenace documentabon s found addressng 1P, fflen

Cracle mak=s mo repres=ntatons as o the capabiites of the productissrvics in quesBfn o
ahpo poate |[Pvs. Orecle cBnNot make any commitmeanta about fulure product direclions, Iptiudng
plahg 1o address IPvE. Product direction remans af the sole discretion of Oracle. Mo ofgfr foms,
condijpns, stat=ments or amy other such repres=ntations regarding or related io accessibility'shell apply
o the Myacle products provided under thess Software STCE.

4 Expordaws and regulations of the United Stetes and any other relevant local £xport laws and
regulaions Apply 1o the programs. You agree tal such export laws govern your yfe of the programs

{Ineluding tecigical data), end any eenvices deliverables provided under your orgér, and you agraa b
comply with all jpch export lvws and regulabons (ncluding “deemed export™ ghd ‘deemed e-caport®
regulafions). You Agree that no data, informafion, program, andior matenals pfsulfing from services {or
direct product theraif) will be exported, directly or indirectly, In violation of fegs lawe, or will e used
for any purpose prohigjited by these laws meluding, without limitation, nuflear, chemical, or bslogical
we=apons profferabion, oy development of missile f=chnology.

6. Oracle, & ha owner ofpie melaciual preperty of the program peensed and the technical suppart
senices, is a thind party bendf cary of the: confract and the andersfor Oracle products issued pursuent
o the contract, but do=s nod asyume any of the Oracle authorized resel=r's obligations thereunder.

7. The Unform Coemputar Infonmakpn Tremaactions Act ooas Aot apply to thase Software STCE nor any

arder placad pursuant bo them
&. ¥ou understand that the Conlraetorignd Oracle’s busfinece partners, including any thied party Mirme
ratained by you bo provide computer consying sarviegd, are indepandent of Oracle end are nat Oracle's

agenis. Oracl= iz not bourd by amy acts o = bity, unl=ss th= =ntity is prowiding s=rvices ax an
Oracie subconiraetor under an engagement hpdapdd dirselly wilh Cracle.

mclude additional programs with your order with
Contrackor which you may us= for trial, proguction purposes only. You may nod use the fihal
programe lo prowide or attend third party faining oy the content andbor Tunctionality of the programvs.
You hewe 30 days from the delivery datgdo avaluate Myass programe. I you decide to uee Gy of these
license for such programs from Oracle or an
authorized digtrilsuton. I yeu decide ghi o obtain a Beensthjor any program afler fe 30 day trisl period,
wou will cease using and dalete any’such programa from yoly computer ayetems. Prregrama licanaad for
brial purposes are provided “as iy and Oracle does not powvidédygechnical support or offer any wamanties
for these programe.

9. YWou may order dnigl programs, or Cracle

, and no maore than ence annually,
with Confractor's audit, provide
ior fo report the audit results o
gldit shall ot unressonably mierfere with your'pomal business opersbons.
ply with reasonable securty and safety rules, policicy, and procedures “secunty
ing any such audit, provided thal euch eecurlly nikge sre applicable Lo the
ontrector pnor to the
termia and conditons
of the conlpg gerpail fecs relatad

10. Unizzs athermise agregd
Contractor may audi yo ;
reasorable assixtance
Oracla. Any such
Contractor shall coy
rules") wihils pegh

Bd by sither wou or Contractor In cooperatng with the awdn.

‘Oracke Us Communities Software Programs Supplkemental Terms and Conditions wO4LELE Fage &
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{ 1. Upan termination of & pregram lcenss, you ang raquired o discontinue wse and destnoy ar retum i
Contractor all copies of the programs and program documentation associated wikh the bermingted
li

12. Sobgee code maybe delvered a8 part of the standard delvary for particular progrem 3; all sugh source
cade is shbjsct bo the fema of these Software 5TCs, including the Oracle License Definifionsdéind Rules,
e applicaje order, the conlract and the applicalsle program documentation.

13. Pregrame snd sarvice deliversbies are not designed for or apecifically intended fpf use in nuciaar
Emciifies or of harzrdous =pplications. You agree thai # is Your responsibility o ghsure safe us= of
Producie and Se & Offeringe deliverables in such appications.

14. For software (i} thgt 15 part of Programs, Operating Systems, infegrated/Softwane or integrated
Software Optiors (or pur) and (i) fhat vou receive from Oracle in binary fopfn and (i) that is lioensed
under an open source licdgee thal gives You the right 1o receive the ourpl code for thal binary, You
may obfain & copy of We applicable source code from  hiipsfoss omecle comfsources’ or
hiip:Nwww oracle comigoto/opensourcecode.  |f the sowrce code for suph sofbwane was not provided o
Yiou with the binary, You may al¥g receive a copy of the source code gn physical media by submiling a
writien raquest pursuant to the indpuetions in the “&nitten Offer fgeSource Code® saction of the lather
wehsite.

15. Oracie's Applicatone Licenzing Thple N effec! 2= of fie effeciive date of your order and ie
incorporabed herein a8 Exhibit B. You miyy access the cupfent version of the Applicafions Licensing
Table at hitplioracle comiconimcts

16. Qragle's License Definitiong and Rules aredpcompgiated haren and attached nerate a2 ExXnibE A

17. I any document incomporated by reference){nto these Software STCs, including the License
Definitions and Rulee and terme included andiogdelsrencad thersin, containg a provision [a) alowing
for the automaic temiination of vour likansa rights or thghnical auppart pervices; or (b alkvwing for the
automatic renewal of scrvices andior fees thefn, such tefgs shall not apply

‘Dracie Us Commumities Software Programs Supplemental Terms and Conditions wI41ELE Page T
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OHRACLE LICENSE DEFINITIONS AND RULES w1217

lowine are Oracke’s standard License Defimitions and Eoles, some of which by their very na
mof appily to the Chacle produocts and ssrvices in pour srder. Neverthelezs, the definitions for the
il Ioerein shall conrral for the purpeses of any order for Oracle prodocis sndfor servi
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mpensated Individeal is defined a5 an mdivido:] whose compersation or compensation caloulafions are penerated by thy
Profgranas. The term Compencated Indtrideal inchudes, bt is wot Bmdted to, Vour emplovess, comfractors, retiness, and any ofn
Peyzoh

Computely 1= d=fned as the compuier cn which the Progoes are metalled, A Computer eense allows You o wse th nsed
Program o'y, anzle mpectfied coeputer. For the puposes of Computer beenzes for the Cracle Health Science Interrgéion Enmine
Program, & colgenumicshon point 12 an mterface to an mput setem (22, & chmocsl lshorstory system m 8 bosmtafor bealtbcare
sethmg) o1 bo an Spipnt wstem (= =, a healthoare dsfa repomaton)

£ Concurvent Userdy, i dofined a: five coscunent uzsrs whare sach Concuseen: T iz am individo] wrho icgfaterized by You o
access the Program cobunsetly with ater mdividuals at any given time

Concarrent Conection: % defined as cack comnecton to 2 SexductTatalink. A SarductDiatalink is gefined 25 an ixterdzza that
rndars the Infer softemre opégble for wse with bficres Applications.

Concarrent Useri 15 d=fined a5 Mch mndnadual that may concermently nse or access the Progapls. Comomrent Users shall ke only
customers ar praspective customess & Yonrs, and shall not be busmess parmers, or empdovesy of Yours.

Connected Device: 13 definsd a1 mach wiyogue device (2) that trensmuts dats fo or recenvepfats from Oracle spphcation Prograns or
(racle clowsd services and (k) that does nd yegmre sy humen interschion or bmmsn ghpat o execute (hacle apphcshon bumness
lope or bo npdate Dhacls appheaton tables Wevwes melnde, bt are not hmeted § s=mors, meters, BFID readers, and bocads

seanmers. Dhevieas may be compectad direciige Orecle application Prosams Ar Oracle clond services. o sy be commectad
mdivsctly to Oracke spplization Pragroan: o Ofgcle cloud services through gateoay device or 3 thivd-party cosmsmnisatines
wervics A device may be uniquely dentified ac Dging the andpoiet of cosplivunication of dara w0 or fom an Oraele applicatian

Program or 3p Oele elond sorvies, or may ba uniculy idaetified by it epflizit rogisory arith 3 Orzelo application Prograan ar an
Craels clond sarvice.

Commected Instamce; 13 defined as the confizarstion betwetp O Palsy Awtomstion Commector far Dhadle CRM On Demand
and e Chacle CRM On Demend imstanee’s web series endpgpl. For cach Craele CRM On Denand instanee <o comflgared, an
additiora] Cannsctad Trtapes it rogquind

Canmaetor: it dofired 2z cack conncesor sempcesing the sgfmen prefipet aith 2 third porty predact A uniqne conecetar is requarad
Tor qach distmet thad party produst that the sodtware prpfiact = requure o nkrfaes.

Conmnector Packe 1= defined as 3 cellector of conpleters az specified m thd Program I atien for the apT ole Coemector
Pack. There 13 no hmnmnon oo the oumber of phefsical servers oo which amy & the commectoes m the pack may be copeed, instlled
and nzad

AL Caat of Goods Soll: = defined az opf mollon U S Dollars 1w the total cost of Wgventory that a company has sold domg ther
fizcal year, 1 Cost of Goods Sold 1> aglfown to You then Covt of Goods Sold shall bagqual tv 75% of todal company revesue

CPU: s dofined 3< 2 chip that costgine 2 eollestion of ono or mees coros ce wiich e Propon s nmning. Regardlecs of the musber
of cares, each chip cousss ac 1 CF

Castoan Sulte User: ic defned a< an individual amtberized by Voo to v ks appleaton Padgenc incloded i the applizable
Custom Applicatices Sulgh which are metalled ce 3 cingle server ot an eultiple servers regandledy of wheiksy the individual &=
activaly ming the Proggles st any given fes

Castomer: is defpled as the customer entify specifiad oe Yowr order. The Progems may oot be used or Sgoessad for the business
eperation: of any'tird pasty, inelnding bur not Limited e Vonr enstoeers, partaers, or YVour affiliates. Thorews no liedtation ce the
zankber of coplbuters on which suck Programs amay be copeed, matalled aed used.

Castomer Account: 15 defnad as sach nragues Castomer Account, denimnaied by 2 wmque scoount momber, for wigech the balline
=forupfion 12 memazed or dizplaved wans the Progam, rezasdless of the number of mdivadeal scoount boldes s ioceMad wath zuch
anoqihiy.
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Gracle Customer Doty & Device Eetencon Servies: iz defined as a semvice for which the description may be foumd ipfthe
Tabpmical Support Policies soction (Chracls Hardoen and Systems Suppert Polietes) at mow.cescle.com’comhaet: and wihch i
meodgrated by referenes

Castomerfecond: 15 defined a5 =ach mmque Cusfomer Recard (indndng contact records, prospect records amd recgefls in extermal
dats somceshghat You may acosrs wung the Propram

L0040 Dadly Avégape Tramsachons: 13 defined as fen thowsend umgoe transactions (1 hiding but pot i ted o sales
mamactionm, et Mgnsachony, == henge gamsachiom, lovalty ramschons, deal tramsections, @t card ranghctions, invenory
tramactiom, petty cashy frarmechons, amd sdmnistrative mamachons) that are processed by the Prosram nyh sangle 24 how penod
The daily manssetion volyme is caloulaned 25 the daily average over the prior 12 month perod

Deveboper User | Developer®leveloper Seat: 13 defined a3 an mdiidas | suthonzed by Vom to usefhe Programs which are mtalled
on a sngle server or mmlhple sdpers, repardless of whether the indnadas] o sctvely nsing the Program o acy grven hme. Widh
rerpect 1o Developer Tiiers caly, Myeh users may create, madidy, view and inseract wirh the Programe and decumsntation

Disk Dirlve: iz dafinsd a< 2 spinning Mygdia devics that ciores data aececced by e Progragl

Elgctronic Order Ling: i defined ac the'gptal nuember of distnet arder lires enteredétlectroeseally into the Oracle Program from
any sowe (Dot manually enrered by licansed usars) during 2 12 menth period. THis i das order lines originating as extarral

EDIMML trap=2cnons and'or somwresd from otbey Cracle apd nox-Cracle zpplicaténs. Vow may nof excesd the beensed zumber of
erder lines duming azy 12 meath paried.

Employee: 13 defined az (i} all of Your full-time, pagt-time, temperary gfmloyees, and (o) all of Your agects, contiacters and
conmultants who kave access to, nse, or are tacksd by Proomms, = guanhty of e hoensas regmred 15 determuned by the
markber of Ernplovess and not the actas] mamber of users. g addrbon, # Yon elect to ootzonres amy basimess fimetien(z) 4o anofher
company, the following must be comnted for puposes of ddErme gl the number of Employess: all of the compesry's full-tane
employess, part-ame employess, temporary smployees, azpsnth, col ors and comsulants that (1) are provichog the outsourone
services and (u) have sccess to, use, or ar= tracked by the Prog:

Employes for HOA: & defined as (i) all of YVow full-tima, ghri-timeNeanpaary seployees, and {ii] all of Toar 2gants, contractors
and consaltants whe have acesds o, use, ar are tecked by fhe Progran, The quandty of the lesmses requined = desermized by the
mamber of Employess for HOM and vat the aetml nambér of ussrs. In ackiion, if Ten elsct to oursouace any business famctionis)
to another company, the follvaing mmst be counted it purposes of determ¥iping the mambar of Employees for HCM: all of the
eompany’s full-tma anzployvess, part-ime emploveey! temperary emplovess, aghges, contractors and consultaces thar (1) are providing
the outsouremg sarvices and (1) kave access fo. a3, or are tacked by the Fromamy. Emplovess for BCM may oaly wse the liceasad
Programs with Oracle applicabon Programs: thof contam “Oracle Fusion Humon Cgprial Manazensent™ 25 a prefis io the Prozem
mame,

Emploves Uzer: 15 defined as an indivacyh| sutbonzed by Vou to uze the Prosaes whach e metalled oo 2 un=le server ar mulhple
servers, regardless of whether or pot thyfindinadasl 15 sctively wsmg the Programs o amy prnolp s

Enterprize Emploves: is defined 22 (0 a1l of Tow full-ime, pari-fime, remporary eooployess, aniyfu) all of Tour agents, coutachons
and consaltants whe have aceedn, use, ar are nmeked by the Progam:. The quandty of the esndes requined = demsrmined by the
maber of Entsaprise Employeds and ned the acmuzl membes of nsers. In addinen, if Yeu alact to catdgres any busizscs fanction(s)
o another company, the faljfwing mest be conmted for purpases of determining the number of Enteriyize Employess all of the
eompany’s full-tma anzplofiess, part-time emplovees, temporary emplovess, agents, contractars and consalgets that (1) are providing
the cutsomring servicsy’and (i) kave azcuss to, use, of aw fracked by the Prograex. The vahe of thise Promam lisemses i
deteerrmingd bry tha murplar of Erterprize Employers. Forthese Promam beenses, the heensad quanitty perebzsed st at 2 mumiomem
= mguald to the mugber of Extarprnise Emplovess a3 of the effactove dade of Your cnder. If at any fume the culgber of Enterprize

Employess axcecgls the licazsed quaredty, Tou are required to order additensz] heemses (and webmical suppert fo b additional
Bpenses) sach thit the momber of Enterparsa Ensplovess 1= equal to or less than the mumbar of licensed quantity. Yen Sz zot aztided
o any refmdferedit or ether commpderation of amy kind 1f there 13 a reduction 1 e member of Exterprise Emplovess. o addrivon,
each vear 90 dayvs before the apmuversary date of ¥ owr arder, Vou are requarsd to repont to Oracls the nusmbar of Enterprse Byoploymes
as of uch/date.
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terprise Full Time Equivalent (FTE) Sodemtt 1= defired ac apy full-time mmdess exrolled in TVour metitatien and gy part-
dhg shadent anrelled in Yeur imsntution coures az 5% of an FTE Smdant. Tha definition of "full fme” and "part-tme” yfbasad an
Toubpohoe: for studant elasniBeston If the sumber of FIE Studects 15 a Baehen that pmeber wall be rounded fofthe naare st
wizols Wumber for purposes of besnse guanhty regurements. The value of these Prozram licepses i3 determemed by fhe pumber af

Exterp FIE Seadents. Forthese Frogram hcenses. the hicensed quantity parchased moust. af 2 onemumn, be squgtl to the oumber
of Entenpree FTE Stadents 2= of the affachve dode of Your ondar. 1 2t acy hme the zmmber of Ecferpmize FTE Softers: ancesds the
hoemsed guatigr. You ae regaued o coder addibiona] Licenzes {and techmecal support for sach additional Lgfires) such that the
maber of Extebgns= FTE Stadents 13 squal o ar less then the hcensed quanhty. Yeon are not enbiled to an e, credid on other

eomnderaton of sy kmd of there 13 8 reduction i fhe pumber UFEn}ermleFTE Shuderts [nadd.itiun, a3y vear a0 ﬂ.:y: befare the
aniversary date of Y ceder, Vou am eequired re mepait to Ovacle the mumber of Entorpaice FTE Srudapfic ac of wuch dare

Enresprizs Tralnes: isWefined a: an emgployves, comtaetor, siadent o other pesan whe s beieg gicarded by e Paogram The
valne of thata Program Efgpse: 1= detwmined by tha smnbar of Enterprise Tramess. Fer thesp/Program lisanzes, the lisensed
qazntity purchazed mmst, ot dvpioimome, ba equal to the mumbar of Enterprisa Tramess as of dedifactvs date of Your ordar. If at
any rinvs the muonber of Exmerprty Trainess axceads the hesnsed quantiny, Tou are reguired te opfiar sdditional Seenses (and rechrical
sappart for such adéitional lieersdy] such that the mmenber of Enterprize Tramess 15 aqual to gt bezs thom the heensed guantaty. You
are nod achitled to 2oy refund. creditgr other conmderabion of any kind of there 10 2 1eductdn i the mumber of Enterprize Tramees,
In addszon, each vear Ml days before thh aneacersary date of Youwr order, Yow are requred 8 repoct bo Trracle the coumber of Enterprze
Tramees as of zuch date.

:F.‘hcr_priu A i Cooi of Gonds Sold: Ectygmze SM Cost of Goods Sold o defined as ooe mullon U5, Dollars i the todal cost
of invenmory that a company has seld during thsy flscal yvear. If Cost of Goodsfhold is usknown to Yon then Cost of Goods Sold
shall ba egaal ra 73% of teral company reveens. Ne value of thewe Pragiam Bfances is determingd by the amouns of Enreprise 83

Cout of Gond: Sald  Foo thecs Program Hreniez, thg licensed quantity pgpfiocsd must, at a minisve be sgual o the amoust of
Exterprize 30 Coct of Goods S0ld 25 of the sffachve dyfe of Wour order. izt amy time the ameumt of Extarprize SM Cost of Gonds
Sold exensds tha Lizenced guannity, You are requared to csder additienal Yesnces (and technical support for such additional lieances)

snch that g amoust of Entarpeize 3M Cost of Goods Sol is equal g€ ar less than the number of licensed guantisy. Vou are met
antithed to zary refind, sradit ar ather consderation of 2my kg if theS i 2 reduetion m the smsmt of Extarprize S8 Coct of Gonds
Sold. In addifon sach year 90 days bafors the sxmiverssry daly off Tow order, Tou are required 1o raport 1o Oracla the pamber of
Extarprize 38 Cost of Goods 5old as of such data.

Enterprise $A in Freizht Under Management: $3 Freiget Under Mnazenvent 1 defined 25 one mullion U5, Dollars of the total
farspariziion valee of tendared orders for all shupments fof a mven caletgar vear darmy the femm of the lieense. FUTM shallixcinde
the combmed total of actual freight purchazed by Yowflus the cost of By zht for shapments marazed by You (e.z.. You ae mot
parchesing transportation services on behalfof Your gents but are providinsganworiatron management seraces for Yo clients).
Frmzht that 13 pand by w thurd peasty shall alio be ipfuded m the FUM total , inksund shipaoents from mpplers to Tou with
freight serms of prepaid).  The value of these ffeprum lisarses p determinedSgy the amouns af Enerprive 340 Freight Tnder
Manzageweni. For these Prograw licenses, the Jfensed quantiny purchased must, 3t Jninimnen be equal to the amount of Enterprise
M Fraight Under Managemant 3z of the affgftive doss of Vow srder. 18 an any timsdghe sanoant of Enterpeise 83 Fraight Tndar
Manapeumnt excesds the licensed quansiny X ou are sequired ro order additiona] licssseffand techuical suppart for such additicna]
lNremses) cuch that the amount of Enterprg §4 Fraight Under Managemant & aqual to o Bgs than the mumbar of lisen: ad quantisy
Yom ara oot antitlad to any refund, crag or othar considarstion of sy kind if there it 2 wdlgtion in the amennt of Entrprise S
Fraight Ueder Marogemant. In addigha. aach year 80 days badfors the ansdvarsary dato of Vouhgrder, You are roquired %o ropoit to
Oraele the numbear of Entarprise $04 Freaght Under Management a5 of such date.

Enterprize SAl in Dperating Bhd=et: 1= defired 25 one solbion U5, Dellars of YVour mreas bedzet retbgeted 1o on sadsisd statement
fom Vour extermal accouzhod frm. The velue of theze Promrom heenzes 1 determoned b the ameunt of Saterpnse S8 10 Opermting
Bud=ei. For thess Fromagfliceme, the hoensed quansity prochased mmst, 24 8 mummmm be squal to the 3poans of Enterprse 54
m Operatme Budeet ax offthe effectve date of Your arder. If at any tune the smonot of Enterprse $M m Opdygtm e Budzet exceads
the licmmsed guanhty, P are mquirsd bo order sddigonal Licepaes (and techmeal support for sch sddvhonal idgnzes such that the
apacust of EntssprisgSh ie Operatmg Budsger is sqgual to ar lees than the mambes of Lesnsed quansity. You aie Bgt setitled 1o any
refund, credit oy agffer coesideracion of any kind if thas is a reduction n the ameournt of Enrsepeise S8 in Operafigs Sudge:. In
addition, sach vell 90 days bafore the anniversany date of Vo coder, You ae requined 1o repart to Oiacls e mombeeyl Enteiprize
i3 in Oparatigh Budgat 2= of such dabe.

Enrespriz { i Revenue: Enmesprise SM s Revems & defined 2 one million T.5. Dollars in 31l incows (Ensrect noolie and
BOL i Et incoma) bafien adjusaments for expanses and taxes generated by Yoo dermg a fiseal year. Tha value of thesa Proggem
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ihgmses is dotermined by the ameunt of Enterpriza M in Reverue. For these Fromam licences. the licanced guanfitr parchased
mm¥, gt 3 mininmn ba egnal 1o the amount of Eoterprise 1M e Fevenua as of the effective dam of Your order. If 2t any time, the
amoulg of Epterprize 3M i Fovemue excoeds the leersed quanaty. You are required to order additienal heaenses (and tecjpiiseal
sapp-oat igr such addabonal hoenses) sach thot the amoomit of Enterprise 34 m Revenue 15 equal to or less thar the member of drensed
qraamivty. W om are oot exhfled o any refimd, credit or other comsnderaben of any kind of there 12 2 reducton i the pfvount of
Exterprize 534 1o Reverme. In addihion. ezch vear ¥ davs before the anemrersary dote of Your order, You are requaedfto repot do
(hrarcle the numger of Enterprise 8 10 Beverme a of sk dais

Expensze Report; W defined a= the total pmmber of sxperee reports processed by Interoet Expenses dunng 2 12 plonth penod. You
sy bt @xcead the Igesed smnker of exporcs reports during any 12 meat paricd.

Faeulty Uiers iz defined g an acnive issching meeber of'the faoulty for an sceredited scademic inciitutiogh mch wier moy anly use
e Programs for scademic 3gd zon-commmercial nza.

Field Technicinn: iz defined a%an ezpircer. technician representztive. or other persen who it dyfpatebed by Tow, incleding the
dazpatchers, to the Beld wsme the Pypmrams.

Flazh Dirrves 1 defined 23 2 sold Spradia devroe that stores data accessad by the Prozraph

S0 Freizht Under Mamagement: 15 defiohd 3 ooe milbon US. Dollars of the total bafportanon vales af tendered arders for all
shipments for a prven calendar vear dunng th m of the hoense. FUM shall inchide e combined tota] of schual freizht porchased
Ty Tiom, phus the cost of feight for shipmenss thgnaged by Tou (e g, You are pat plirchasing ranspatanion services on hehalf of
Wonr clisnts bur are providing nanspertation mandgement senvices foo Your clisggly Freighe that i pakd by 2 thivd party chall 2lao
T mehisded m the FUM rotal e g., inbound shipeesty from cupplisrs o Voo vl freight reoms of prepaid)

Full Time Equivalent (FTE) frudent: ic defined as aty full-tmae smdegs eerolled in ¥owr instmutios and any part-time shdext
enrcllad in Your msrinstion cousts as 25% of an FTE Smdety, The defindthn of " fell-tinss” and "pan-nima" is bazed on Vour policies
for sludent claszificadon [Fthe smmber of FTE Stodents &= a'jacton, i pomber will be roomded io the nearest whals wmmsber for
paposas of Hpenca quuantity requiremants.

12,0 Cift Cordsy = defmed 2= torenty-five thensand vaboe cpfd pft or shored) #hat 2m genarated by the Propram dumg 2 12
moih peried

Cooest Cabiny ic defined ac 2 guest eabin onboard a engife ship ranxped gy the Promram. Youw must Erence the wial membar of
Craest Cabins onboard ezch enuzse zhip manaped by the Program and the heended quantity of Guest Cabin Leenses emy not be shared
acrozs pnlbples crmse shnps.

Faor the poposss of the Crmze Fleet Maropempit Crase Crewr Maramement, Cigme Matenals Manapeeent HQ and Suk-HQ
Programs, Yon mus beerse the total numbeght Grus=d Cabirs anboard all shaps or%esasls 1n the fleet that are manazed by the
Program

oot Bosm: i dofined 2 the mumber AT guesr rooms managed by the Prograem

For the pupeces of (be Ovacle Hegfimliny Suitel Interfass Prograes, a ussque Gues Foom moa is required for sach distine
peoduct with whick am Ovacle Hoghirality Suised Program &= required 1o mmerfies For sxsmple, 3 Sysomer requining intarfaces of
an Oracls Hosparalicy Swite® Prgfram with three distinct produsts mmst bave thres separate Goect Roow licences

Hooted Mamad Userr is dgfined 2= an individnal suthorized by e to aceess the hected sarvice, mpardlecsgf whether tie mdividual
= actively acesszing the Posted service at amy given fime.

Oracle Hospitality Fonsulting Services: are defined a5 seraces for whoch the desorpiion may be found = the Wracle Bospitality
Clobal Bummess Unt ("Micros™) Consultng Service Descrphions secbon at s amcle com’comiracts and wincys meorported
by reference.

HospitalitgSwite: 13 defired a3 an entestsanment space that typacally mcludes, bat 13 not hmuted to, 3 kitchenstte, re=hoym, tabls
and seats dathin an srens, stachumn, concert veme or ather venue thed 13 mansped by the Prozram
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Installation Serviess, Start-Up Packs nad Configuratsn Upgrade Sarviees: 1= defieed as a serviee(s) for which e description
may ba fourd in the Advemced Customer Swppert Services secten at wrw.oracle com'contracts amd which is incorporatedy
g ferance.

Instsyg 1z defimed 25 2 smple dotobaze spviromarent, Test produchon and developesent sovacmmeernds ave comsygired thres
separdie instamces that wusd each be beensed

For the pubgoses of the Oracle Bankng AP] Infrastrocture Program, Iedance 13 defined = the envirocments (progfichon and non-
prudurhun] tyed b0 num e Cracle B.mh'n: AP Pm:ru:n

Tnterface: s deliped o cach inteface connecting the Oracle Progyae wirh a thicd parry praduer. A ungfee Intseface liconss &
requined for aach ditginet third party product with which the Owaele Prograe is iequired to inherfaes.

Inventery Location: ihdefined as a dedicated pirysical imventory space wzed by vendors to store thilr inventory within an arena,
stadimm, concert venua or Wther veces that iz managed by the Pregram. Each dedicated phyzical jpfenreey space neast ba eownted
as one Inventory Location.

1K Invotce Lime: 13 defined as dge thousand iovorcs hee sems processed by the Program dfnne a 12 menth period. Yo may mod
exceed the heensed mumber of 1K Bgoce Limes dunng sny |2 month pened ankess Yon = sddshonal 1E [ovorcs Line loermesy
from Chacle.

TVR Pore: is defied a5 3 single ealler thigcan be processed via the Toteractive Vopde Respome (IVE) sysiem. Tou mast purchase
Gremson for tha nusebai of TWR Porte thae rdgraceet the wovinemm membsr of cop ent callors that ean be procescad by tha TUR
VDL

Oracle Java SE Subzeriptien and Oraele Java SE Deckrop Subseriptjfn: ame defimed =< the rigkt to usa tha specified Chacle
Tava 5E Subscriprion Program(s) in aceordascs with T applicabls metwigfind o receive Ovacls Software Updare License & Suppan
(limxitad to the spezified Chmele Tava SE Subseripticn Prigrzan(=)), for the remm sporified an the erdering decumens. Tha subscnption
tarm 15 e Feedve upen the affective datzs of the sebseriptionigrdenie g dpfument urless etherwise stated in Yomr srderieg document. IF
Yomr ordar was placed throagh the Orscla Store, then the tifo date iz the date Your arder was accepted by Oracla Cwracla
Softarare Update Licensa & Suppertis provided wunder the Cralied ofivrare teckmical suppeet policies in effect at the tme the sarvices
are provaded. Ar the exd of the specfied subsonption term. Vpfthgnay renew Your zubsonphon, if avaalakle, at the then cuvent fees
for the applicables subscrpon  If You choose mot 4o rengde To¥y subsenphon, Yeowr nghit to use the specdhied Orocle Java 5E
Sukscmption Programd s} wall teremrate znd Yo must de-pastzll the dpecrfied Oracle fava SE Sebsonphon Progamdz).

Kitclien Dhisplay Client: 13 defined 29 a device tha#ts wed o displayynd monvier the statws of ordered tems. [ malhplesans
hardware or swoftwae (2=, 3 TP monticr or 3 web gerrer product) 13 wsed, ¥as number must be measured at the muligplesing fromt
e,

Learnimg Cradits: moy bewsed o acguire g ok products and ssrviess offercin the Oracls Universiny coline caraloges pocrad
at hepanew orsels coen'sdumeanon mmdar srms tpecifiad thevein. Lsarming crdgits may only be used to acquire products and
sarvices at tha list price in effeet at the Emmdﬂrﬁnm}nﬂ.ﬂtpﬂ'n&mﬁmmﬁn i mzy not be nsed for any produwet or service
that iz subject to 2 disconrt er 3 promopfon when Ten ordar the relevant product or serviedh, The list poce will be reduced by applving
the diseount speaafied 1o You by Ogiele. Metmathcnding apytiung to the sontrary m the pygvious thiee seekaces, karmng cmedrts
maxy abso be wied to pay toxes, mgfenals and'or expenses relyted to Your order; bowever, thi discoumnt specifed aborve wall not be
applead to such taxes, matenalydndior expenses, Learmone cyedits are vahd for 2 penod of 12 %ponths fom the date Your arder 13
accepted by Omicle, and Yogdfanst acqgume products and must mee any acqured sermaces prar fo e eed of suck pened. Yon mav
oaly me lsammp credis mlhe conntry 1o which Yon scqmured them, may nof use them an 2 peymerhmetbod for addhbomal learmnz
credits, amd may not wseghfferent karming cedis scoounts o scqurs 8 angls product or serace ar By pay related fanes, matenals
and’or sxpermes. Learpfng credit are mon-tramsferskle snd nov-assgnsble. Von mey be requarsd to esecie standsrd Oracl= ordenng
materials whes using'leaming evodin io coder produets ar wemiess

A dn Mamaged Azseis: s dafined ac one millien 75 Dellax of the fallowimg ratal (1) Beoek value of Syestment in eapital
leases, dirent Anancing leases and ochar finance leases, meluding residuals, whether owzed or managed for cilgrs. active on the

pH= (1) Book valie of assats on eperating leases, whathor samed or marsged for others, actho on the yeram phus (3)
Boak valph of loans, sote, condinemal sales cantract: and other resaivables, owned or managed foo cthers, active calyle Program,
plus ({)Sock value of noe saming a=sets, owned or manzged for others, whdch wara previenzly lased and zetive on thy Program,
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cluding assets fom term temexinaied leases and repessessed assets, plus () Oniginal cest of assets underlying leaseg/and Loams,
eetigizated and active on the Frogam, then seld within the previous 12 mooths.

anagqd Rasource: 15 defimad as an indnadual anthoneed by You o wss the Programs which o 1nstallked oc 3 giaple sarver or on
maltple 3grvers, regardless ofwhether the indrmdunl 22 actively wsing the Progroms ot aoy grven time. Ie adding® Vour employees,
mers amd amy other mdrvadual or entty mmazed by the Propears shall be conmted for the pyfboses of determumnz
the nuaoher e danaped Fesource licenses requared .

Member Becord®ys defmed 22 sach nmaque customer boyalty Progrem Member Becord mansged by fie Program. 100K Member
Records shall mean dg= hemdred thomsand Member Records.

Merchomdize: is deflwedhgs a wrigue itzm oo SEU of 3 consnmer pood
Module: i: defined az sach phpduetion databacs nanning the Programs

Memitored Tser: i defined ac o individia] who is mosdtorad by an Anchytie: Progén wiick 1o installed o a single serer or
mmlitiple servers, Tegandles s of whathdy the indiidual is actively being moxdtored at any’grven time. Indnvidual nsers who are licensed
for an Analyties Program by asthar Madgd Usar Plas ar Application Usar may not pl licensed by RMontored User. For the purposes
of the Usaga Acealorator Amalyiies Prograg, every nser of ¥enr lseezsed TRM Safles appheation Program mest be Heensed. Ferthe
penpases of the Humam Fesgarees Comseniqhon Anslysies Prommn all of Y plh asaplopess must ba lLzensed

For the purpase of the followme Oracle Govertpee, Bi=k. and Compluagfe appheahon= Appheotion Access Contrals Govemor,
Applcation Access Contrels for E-Busmess St onfimurahon Comtpdls Governor, Confizuation Contrals for E-Bummesa Suste,
Transaction Controls Governor, Freventve ContralsMGovemar, and (pvemance, Risk, and Comphance Cantols Smte, the mumber
of Mombored Uzers 1 squal o the total number of umidye E-Buungfs Smite wsers (mdiaduals) beinz monstored by the Prozram{s),
ax created/'defined m the Ther Administration fanction 3§ E-Buyfiness Swie iers of ifmcurement andior Self-Semace Human
Reuounces are encluded

For the purpose of the following PeapleSoff Enterproe frovdipance, Risk, and Complismes applicatons  Apphcation Access
Caomrols Governor, Application Arcess Conmals for Pefpledof Bprepaie, Confizuation Contrals Govemnor, and Coufigmation
Caomtrols for PaopleSaft Erwaprise, the umbse of Mogitaed T I scual o the total namber of unique PeoplaSoft Enieprizs (or
any otkser ewsions applications ¢ Programe) users (mgidualc) thar the Mpgram monitors

ASQL Chuster Carrier Crode Edition Ammphl Sabseripton, MreQL Kp rize E difien Annunl Sabceription and MySQL
Senmdard Edition Armual Subseription: arg’defined as the right o nse the Mggerfied Program(=) m accordanes with e zpplicshle
Lrense metrie azd to resedve Qracle Softwale Update Licezsa & Support for thspacifed Froprami(z) and for My3QL Commuzaty
Editice. for the term spacified om the ordgl. My3QL Coanmmmty Edtbor refars tyJudvSOL that 15 besnsed nnder the PL hemmsa.
Sofierare Update License & Support figf MvSQL Commumuty Edition does not m updates of any kind.  The subsenption term
= effechve upon the efectrre date of the subzcnphon cxdenny dormment, unles: othigenss staded m ¥ our ordermy docament. 15
Tomr avder was placed doough the Oracls Store. then the affechive dade 15 the date Yog order was accepted by Thaels. Chacle
Softerare Update Licezse & Sapfort semaces are prosaded moder the appheable techracz] Yy peheoes i effect at the ame the
zeryioes are provided. Vou mpft obtun a swbyenphon bosnse for all servers where BySOL Oter Carmer Grade Edhbon, MySOL
Enterprize Edhbon and‘or MpSOL Standard Edifion are deployed. 1 Y ou cbtam Chracls Softwardy, pdate Liceme & Support semaos
for amy s=rvers where MyROL Community Edition 13 deplowved, then You ot also purchase a shsonption Liceme for all of such
sarvers for which Yoo hefve obiaioed Oracle Software Updase Licemse & Suppost services. Tou mayybiain Oracle Softeare Updae
Licemse & Support sepluess for the My 301 Coeusaniny Edition subseription licenses at any level {o g, 3 the MySCL Clusier Camsr
Grads Editice levelfan the My 501 Entarprics Edition kvel and’ar 31 the MyS0L Sundad Edicon Jeval) St the end of the specifiad
e, Tou nay ighew Vo subseription, if available, ar dee thes cunent fbes for e applicabls subceripody I Tou cheose pat io
mengw Your supSerption, Your right to usa the Program(s) will teminade and Yow oust de-ixstall all apphicaniys, tools, and binanies
pronaded to Jfou umdar the applxable con-Commumity Editon licansa (o.g. the lieanse for My3QL Cluskr Caier Grade Edison,
MxE0L Egfarprise Edstion amd’or MyS0QL Standard Editien). [£¥en do not recew 2 subsenption, Tou mill mot rabgive amy updates
fimeludupl patchas or subsequant versions)) and Yen may also ba subjact fo raicstatement faes 1f Yo later cheosza to Wackvate Your
sabzcgitiom

Mimed User Plus: 15 defmed 23 on mdivadual suthoneed by Teou to wee the Progams whch are inshalled oo 2 smple Server or
bnltiple servers, regardless of whether the indmridual 1= schvely usicg the Promooee atany miven ime. A pon buman operated Wpvice
il b counted 23 2 pamed wrer plus m addshon to all mdividesls anthon=ed fo ne the Propoore, 1f such deviees con accesgh
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Srograms. I enubtiplexin g hardwarg or softeara (o 2. a TP meonitor or 2 web server produet) is wsed. this sumbar must be measurad
E multiplawing frontend  Antematad batching of dats fom compertar to sompator is persitied Yoo ar responsible far ansphng
dhat'he named nsar plus pex processed nummums uw mamtumed for tha Progam: cootuned 12 the user maummm @blydin the
hoenstyz rles section: the mumpmms toble provades for the murmnm mmber of named users plos requmed and all actm] g pust
ke icen

For the mopohgs uflh.eful]wrm; Pm;ra ms [un.ﬁzurahun}-ﬂlmgrmeut?ark For Ap:pllrahum. 35.-11:111 Montarm lz-l.nﬁ:! Han
Chracle [hatahedly, Systern Momtonng Plag-io for Nen Oracle Middlewars, Memapement Fack for Mon-Oraclg®liddlewae and
Managemesnt Pacifor WebCenber Sutte, only the nsers of the Prozram that 15 being manazed 'sonstored are coyfied for the purpose
of determsining the dymber of NWamed Tuer Plus lizssios: requined

With recpect to tha fallodgng Progams: Tood Tecting, Load Tecting Dovelapss Fdition, Laed Tewtng Acpllorator for Web Semies:,
Load Testing Accalarator Mg Oracle Databaze, Load Tastag Swin for Oracls Applizatioes and OraclgTast Swxter Eir for Unkities
{Liozd Testing). aach ammlaral] husnan weer and non busan oparated davice thall be cozsidered as 2 wifmal nsar and shall be coucted
for the purpose of dotermining %o oumbar of Named Usar Phe lisasscs roquired.

Faor the parposas of the followirge Pridgrames: Dats Mazkbine and Subsetting Pack, ochy the wierpfif the databaze servers where mazked
diata or data subseis ongmate pmst be bponted for the pmrpose of determuminy the comber officenses requaoed.

For the purpaoses of the E'nUmn;?m:rnm ﬁppll:ahon Mm:zmmr Smim for Oracl Bumaness Sabs, hmlh:ahun Hma:eml
Suste for PeopleSoft, Applrancn Manaz=mety Swie for Sesbel, & pphostion Manazegéot Site for D Edwards EnterprizeUns, Real
Veer Experience Insight and Application Repla%Fack, all vsers of the respeenve mphiaged spplicztion Program west be comted for
dhe puposs of determsning the mumber of Licenseyacuired

For the purposss of the fallowsing Pramezm: Oracls GjdaniGate mnd Oracls FoldanGate for Oracle Applicstions, only (3) the users
of the Cracle databace Somn whick Vow caphae &t andib) the nsars of tf Craek darzbaza wham Yo will apply the dam mmis b
eoimted fiar the pupece of datermining the pember of leelges raquoed

For tha pwposas of tha following Fromam: Oracla Goldn fgf Big Tara, only the nsers of e sowes Oracle or zon Ciacla
databasels) or MoS{Lrepositeries fom whizh You caphure datfmmet be eounted for the pepose of determiring the member of
Beenses requaed. For any messagng systems Som which voytapiygme data, evary queve/iopie i counted as a wser. For muligple

sowrce databases, NoS{L reposttonies, or messamng systeme/all userSfor all sourees owast be commbed.

For the pupose: of the follemnez Prezrams Oracle GolenGate for Matkfzmes and Chncle GoldenGate for Teradata Bepheation
Service:. only (2] the uvers of the database from which® on caphae dets andWb) the wsers of the database where Yon will apply the
datn muzt be counted for the paposs of detmmamne e umber of Licenses pegygred

Fou the pupeses of the following Puogram:  Offacle GoldenGate for Non Ohvacle Watahase only (a) the nsers of the Moo Ovacle
darzbzie fom which Yo capnue dats and (Hpfhs ueess of the Won Oracle danbase wigrs Tow will apply the data nwet be cownted
for the pupacs of dstarmining rhe numbar gf licenses raquised

For the purposes of the follewnieg Prog

- Dotz Imepgrater Enserprize Edifton and Datz I8geprator Enterpeize Edsticn for Cracla

Applieations, ooly the wsors that are Arming or o the data processes Sipet ba counted for daterssiaing tha
mmmber of Hoepse: required.
Far the purposes of the followplz Programs: Chacle Mobue Sate Client Funhme and Mobale App on Framework only the end

wsers of exch Appheaton Dyfeloped must be counted for the paeposes of determmung the mumber of heabges requared, rezandless of
the choree of the mobale aphlicanon develapuent too] ar the framevwark wed to buald the Appheshon Devijopsd

For the ppees of kﬂuling P‘ru;rlm Andit Vanli and Dstshase Firewsll, -unh' wsmry af the sources Sghach are :plutecred.
moiitored o sudited must be counred foi the pupece of determiring the suaber of licsnses requied.

Fos the purpougd of the fallowing Prograns: Java S5E Dedktop Subceriprion, the tsim “sarver™ vefiis to 2 dacktep comhgter
Narmwork Diviea: iz defired as the Eardware and'or softerare whooe primary purposa is to reut and contel comemurd cationgarween
computepl or compussr serwarks. Examples of natoroik devizoc includs but are not lmited to, reutess, firewalls and eetwely lesd
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Ny Employes User - External & deficed as an individual, who = net Vouw smploves, confracton of ourcourser, authenzed, by
Ton % v the Pragrams whack are installed an 2 cingls server or mmlipls servers, regardless of whather ar mot the mndndafal is
aetvalMasing the Progams at any ghven time.

Oracls Fishpeing Contracty 1= 2 contraet batossn You aed Orasls (or one of Ommele’s affiliates) that prevides for papfosents ovar
ftima of soare & all of the suno: dus aoder Your ordar.

Order Line: 13 defped as the total oumber of ovder entry bine dears processed by the Program dunns a 12 mongll penied. Multple
order emry line tem¥geay e avtered 25 part of ap mérndua] customer order or guote and oy alzo be autorgfeally seperabed by
the Chacle Confipeated, Vou may not excesd the heensed pamber of Order Lines duming apy 12 month paghd wmless Youw scqure
addibioral Order Lime Liedgzes from Oracle.

L0 Page Viens: 1o deficedys |00 Paze View: per Mouth, where cee Page View mean: ons vsgphy 2 unsque imbereed wer to
a prrticular pame on 2 webasds

Partner Orzamication: 1z defmed g an extermal thod party business entty thet provides phlws-sdd=d services in developne,
markefing amd selling Tow products NJepending upon the tpe of industry, parmer orggfizations play different rolkes and ane
recoguized by doffarent names tuch 2 redy]ler, distributor, agent, dealer or beoker

Person: & deflnad as Your ceploves or confsgetor who iz setivaly working an bahalfof Your enganizstion o 3 fomsr cuployes
who has e or moie bessfit plans monaged by the cyotess or contimas: e bo ppll doough the cyawe.  For Prsject Retomwce
Managemsnt, 2 parwon &= defined 35 an mdradusl %ho s sehedulad on 2 project. Phe rotal pamber of licenses reedad i to ke based
on tha paak numbsr of part-tima and fill -time peopldyyhoos records are recorded m the systeme.

Phrzieal Serverr it defined as sach physizal server oo w'hjck the Programetas installed.

PIN Entry Dovies (PED)e &= defired 21 an slsstromis herde devica ot ic wed in 3 debir, eradit ar anset sard-bhated manzaction
%0 aecept and enerypt the cardhalder’'s parsemal identifization mighor

Ported Namber: i defined =2 the relsphons mmmber that and wipls figax as they changs from one sannea providar to another. This
elephone numbar engmally resides o a telepbone swatch anddt moved inte the responsibdity of anetbar telephons saatch.

PO% Chents 13 defined az 2 device that 15 ased to recorgfamy part of 2 52y tamsachon o relafed exd-user fmenonalify sach as
workstanon reporhng, cash momsmement, engamemeni fable monapement Jg momaEer cperations.  IF molbplemng bardware ox
sofrmare (e.2.. 2 TP momtor o 2 web serverproduct) @ wsed. this oumber must e meazured at the meleplesrs front end.

Frx the purposss of the Oracle Hosmtalty Guest #oces: POS and Dievice Cliant Progyam, a POS Cliest 1= a8 moest acossz control
method gt meledes, bet o ot hrmbed bo, bangfiles, paies axd swizz deors that are meSazed by the Progrem. For each moest
arceys comfre] methed, both sphence and sxgfhomts must be counted for the puaposes of Wetermumng the mumber of oenses
requared. For example, =ach umstile musdfe connted = tera POS Clents (one for enfranciygnd ooe for st

Processor: chall be defined as all pygbecsors whers the Oracle Fropams are islled andotypnning. Prograns liesosed oo &
procecter bagis mey be acesmod by W interns ] wsers (meluding sgents and contrastors) and by ¥ & thivd party users. The nuxnber
afwguned lessca: hall be datsrmgficd by waleiphyirg the ratal pamsbar of cosse of ths procscser by spo pracsccar liesosing facta
spacified an the Oracls ProcescpfCore Factor Table whick can be scvescsd ar hap-Varscke. somstonmracky All coies i all snlficors
chips foi sach licersed Progrpla are to be aggregated bafare muultiplving by the appaopiiate cors piocssdy lwsnsing factor and all
frmctioms of 2 numbsr are ig'be rounded up to the next whals nember. When lceasing Oracls Progrms #gth Sandard Edition X
Stapdard Edivion Ona ezMandard Edition in the preduct pame (with the excaption of WebCanrer Exmarprige Capowe Smzdard
Edition, Fava S5E Subsefiption, Java SE Support, Java S5E Adhvanesd, and Java SE Swin), 3 processor i countldyd squivalent to an
aecupled sockat; homplver, in tha case of multi-zhip modales, each bip in the nold-chip moduls i coanted 25 one'yoowpiad sockat.

Foor mampla, 2 pyfilheocrs ehip based sarrar with am Oracla Processer Core Facter oF0 15 metallod sndfor nammm g the Prigram {othar

than Staedard Fdison One Programs or Standard Edrbon Premaes] on § cores mrould requare I processer heapses (6 mudgplied by
a core procegior Ixenming fctor of 23 equals 150, whach 1= then rownded up to the oext whols oumber, whach 12 7). Aswaother
exaeple, pmlticene sarver for a hardware platferm net specified in the Cracle Processor Core Facter Table installed and'or niyping
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the Program on 10 sooes wonld sequire 10 proceisar licenses {10 mubiplied by a core processar lesasing faetor of 1.0 for “All othea
ticore chipe’ squals 10}

Frr thg purpoces of the follewing Program: Chaele Healtheare Diota Eaposttery, caly the processers on which Intemat Application
Sarver Bptorprise Edition and Healthears Trarsaction Base Programes are imstalled and’or romeing mwast be counted for thl parpose
of determiqing tha mumbar of licerses requimad.

Fg the purpost; of the follownmg Fropmmes: iSupport, 15tcee and Cenfinmater., anly the processors on which [nbgrbat Appleation
Server (StordaraRdrhon and'or Enterprse Editon) and the Boensed Pregom (e.g., 15uppest, 15tore and'or Configinator) are rupming
st ke counted fobghe pepose of determomingy the oomber of boenses regured for the boensed Programe; umdgh these Icenses You
mzy also motell and ¥ run the licepsed Promam om the procsssors where a heensed Oracle Databose (Sfindard Edigor and'ex
Erterpnse Editson) 1= mMalled andier nmmeng.

Frr the puposes of the folloiyor Prosrans: Confipuraborn Manasement Pack for Apphestons, Svatepd Mombtonze Pl -e for Moo
Oyacle Databases, Swatemn Mosgiormz Plig-in for Hon Oracle Middbeware, Manapement Pack G Mon-Oracle Middleware and
:'-[rma::ml Pack for Webleniy, Smie, -anhr the PrOCEIOT: On which the Pru:r-:m that 1= bem mmaped,mamrud ANE TULIINE
st ke conmted for the pupose of Setermmung the manber of hcenses equred.

Foa the purposes of the fallowing Progedge: Dara Madking and Subsating Pack, cnly thegfrecocsor: nmaing the database sarvers
where masked data er data subcers onigisefh paer be counted foo the moposs of detennigiy the pumber of licenses requived

Fra tha puspasss of the following Progranss: AMglicarion Management Suite fior Ongpfle E-Busmes: Suite, Applicanon Mlanagament
Swato for PeopleSaft, Application Maeagement Sgits for Sishal, Application Mapfagemens Sute for D Edvrards Enterpriseles

Appleatien haza pereant Pack for Udlities aed Applgarien klaeagement Fack fér Taxation and Poliey karagement, all proceszsers
on whick the middlasrare ander database sofwar 3 "u'pp-m:t'rhmpac managed application Program are nmeize mmet ba
eoumted for the prurpese of dewrmeing the mumber of i Tequirad.

Fror the purposes of the following Programs:  Application Eagley Packfind Razl User Exparience Incighe. 21l processars en which
the middlewars sofforare that sepperts the respeetse maraged Sgplicfton Program am rurming emst b eounted for the purpose of
detwmining the mumbar of Heoensas raquirad. ¢

Fer the purpozas of the following Programes: Infeematios PorgdnCentdy and PowerCoznect Adapters, aed Apphication Adapber for
Warcheuze Bulder for PaopleSoft, Omaele E-Buzmess Swin MSacbel, and WAF, ealy the processea(s) on whick the target datzbasa 1z
munmng amst be coumted for the purpose of determmnan = the mumber of hoefiges required.

For the pmpeses of the following Promams: Data Jhbemasor Exterpnse Edafgn, Data Intemrator Enterprese Edihon for Chacle
Applcancns. Data Intemrator and Appheabon Adapiés for Data Inteorohon and Adgheabon Adapiers for Data [ntemrobon oelby the
proceor]s) where the dats fran=foomator pro are ep=cuted musk be coun o tke purpoze of determemng the number of

bcenses requursd.
Foa the purposes of the following Propmmy In-Memory Database Cache, only the processdg on which the Times Ten In-Memory
Diatabase companerd of the In-Memory Fstabase Cache Propram r imtalled and'or mnnmagmet be coumted for the puposs of

determining the mumber of licenses regfired

Foa the purpocss of the following’ Progam:  Oweele ColdenGae and Oracle GaldeGaw for OraMe Applicanons, only (a) the
pracessors mencing the Ovacle dplihace from whick Voo capmure dara amd (B) the processors mesning the'Quacle dambass where You
will apply the data must be coplnred for tee purpoce of detarminicg the mumber of licenses raquised

Fer the purpozas of the fpllowing Programes: Oracks GoldenCrare for Mainframe aed Oracls GoldenGan for Ygradata Raplication
Sarvices, only {a) the pfocessers raming the datsbase from whick ¥ou caprure data axd (b) the processors naging the datzbase
whera Vou will apphythe data mmst ke comwed for the purpose of determinmy the morber of Leenses required.

Fer the purpozagydf the followang Progae: Oracle Goldenfzate for Mee Oracle Dabase, enly (2) the processors mmclge the non

Oracle databazyd from which You capture datz and (b) tee processors moeme the non Uracle datzbase where Y ou will appiibe data
ot be cowpfed for the purpose of determouny the maraber of heenses required.
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Fiy the pmrposas of the following Pragrams: Omacla GoldenCate Application Adapeers, sely the processms mmning tha so)
OraMa ornon Oracle databaseds) from oehich Won capire dats mest ba countod for the povposa of determemning the nusmbar of lighinse

requirdy. For multiple somrce databases. all processors for all sources mwst be counted.

For the pedgose of the follovane promams: Orcle GoldenGate for Baz Dotz ochy the processors rumnimy the sowrce (fzcle orzon
(racle detale(z) or HoS0L reponiore: fom winck vou captuwe dats must be couzted for the puaposs of detmmmagls fe number
of licenses reqiypsd.  Far any mesaging syvtenn from which you caphare dets, svery 25 guenestopecs are counted 23 2 Processar
In the instape= o nm]l:i,pl: Iource d“nl!m:. Hnsul r:pw:ihlrin. an meuﬂ:in: sybens, all PIGCEIaTS for ol sources mmst be
eounted.

For the mopos=s of thesfollowmng Program:  Audit Vamlt and Datsbase Fuewall, coly the procesiorfd the smuces which are
protacted, monitored o aijtsd mirst be cowed for the parpose of determining the number of liren sepfequirad

Fou the parnposes af the followidg Progam: Owacles ATG Web Commsres Search, only the proceciopt on whish guenes e prossciad
st be coumred. You do oot pesd wo comt processars on which the Program is noming for indgine conrent i configured coment
sonrre a5 boeg as the forepoing % culy we of e Program oo all the processors insralled pfa given waver

Frojsct: & defined 1 3 schaduled stagy gare process plan in operation.
Preparty: is defined as a location with a siggle phrysieal addrass.

#00.000 Cueries Per Day: 13 defined as fve%undred thowsand queme: o pideephs to the next sodmsht (ex . 2 dav) to the
producton MOEX scmme. mcluding bat not bmfed to: fext semches: chap =gt to fcet {refinement]; and pape ap'down through
resalts (amy text bomr query, chanpe i facet selecfior. chanpe i results wpfwed). Cmenes that can be reasenohbly shown 1o be
ererated via malicows intent, swch a3 Demal of Serdge sttacks, ar= mot gffanted azmnst the number of heensed quenes. You may
alxowse the programs for non-produchon nees, mcledm ¥t not omited 3 development, quality asmarance, and performance testng

0] i Bevenue: 13 defined 23 ome oulbor U5 Dollar: 1o alymcoglh [inbemest 1ncomss and non inters=t meoese) before adjaziments
for expemies and tanes generated by YVou duning » frecal year

A Esveous Under Management: is defined ac one malliph U5 Yellirs io all meoma [misrest meoms and non inbarest meoma )
bafore adpestoents for expenses apd raxes ensmated by You dunngr Rfscal vear for the product lmes for which the Progops are
wed.

Record: The Customer Hub BB 13 2 bumdl= that dnclwdes too componenly, Seebel Unnera] Covomer Master BXB and Oracle
Cusiemer Diata Hob,  For the pmposes of the Cfivtomer Hub B2B applcasndyg, reoord m defined 23 the tofal mopber of wmogqes
customer datahase records siored i the Custapfer b BB application ie, Sypad in 3 composent of Cistomer Hubk B2R). A
customer database record k2 mmigne buscisg® ennity or company record, which I ciored 3 am sceoum fov the Siebal Universs]
Customer hacer B2B prodest or a5 an orgfisration for the Oracls Cwstomssy Dara by prodact

The Customar FHub BIXC is 2 bundle ipft includes toro comporants, Siebal Undversal Cusjomer Master B1C and Oracle Customer
Dara Hub. For the mapases of the Cpftomer Hub 320 application, recerd iz defined as the gl nuember of unsqna eastomer database
records stored in the Cnstoesey Hafb BIC apphication (Le.. stored 1n 2 compenent of Custodigr Hub B2C). A ewstomer datzbase
record 13 2 umsque comssarer (1gf) phyvsical persomn) record, which 13 stored 23 2 contact for the'Geabe] Unnversal Cestomer Master
product or 25 2 person for the Pracle Customer Data Hub product.

The Product Hub 13 2 bypdidle that meludes two components, Swebel Umversal Product Master snd“0racls Product Informabon
Manap=ment Datas Huly' For the puposes af the Product Hub applicabon, record 13 defined a3 the fota Mgumber of umque product
datshase recards stogdl i the Product Hub spplication (1=, stored in a component of Product Huk). & profuct datshase mecord 3 2
umiges produst coghonant or SETU stered e the MTL_SYWSTEM_TTEMS tabla with an active cr inactive ctarl and does not iseluds

any irctanes issagh (e ¥ootar fems) ar cegamiration asigpmants of the cime insm
Fou the purpgfies of the Case Hub Pregram a resard iz dofined a< the ratal smmber of upsque case databace records dgred im the Case
Hub Progglin A cace databace record it 2 woigos reguect of Mone neguiring investiganan o service ored i 5 CASE ahls with an

actve opfmactive st
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or the purposes of the Siw Fub Prom=in 3 record i defined ac the todal pamber of umique site database mcords stered in the
.5 _SITES B table of the 3ita Hub Pregram. A site datskase record i 2 mmique sita (e2., an asset, 3 bailding, part of 2 baildias
(sl 2 3 storm or 2 franchise wnthm 2 store, an ATAL ete.}) stored o tha Site Hub Program.

For the Yrogran: lsted above, pleaze sep the applcation heensny prerequanites a3 specifiad m the Appleatons Licengfiy Table
which maibe accrzsed at bt orzoie com'contaets for the prant and resthichans of the underhang Cracle tacknology,

For the moposiy of the Oracle Dsta Belshonstop Management Program, & record i defined as the ungue ocourrencedSf amy husiness
ahject or meeder Wata construct that Vou choose to mansgs withm the Program Records may desenlbes any moplber of enterprse
mformation assets, germanly refamed 1o as base membser: including bur not limied to cost centers, ledger scofunts logal ensinss,
ergamizatons, produly vendors acsets, kocations, reglons o1 employees Additomally, 3 wecord mey alsofe 3 summary objest,
commealy refurread fo 2 2 rollp member, that eidker tammarizes base mambers or deccribes hisrarehicgl infarmation ascociated
with undariying base marbhers. Fecords represent unigue ccowTences azd they do not include amy depjftates or shared refarences
that mzy ba eassantizl for maler datz masapement paTpase:.

For the purpozes of the Swpplier Yifecyele Manapement apd Supplier Hub Programs. 2 record 12 deftmed as 2 aniue buzines: enqty
or company record stoved as Suphber im the AP SUPFLIEES table of the Supplhber Lifecwvole Maromemeni and Supplier Hub
Progranas.

For the moposes of the Lifs Soiences Custagner Hub Program. » record 1 defined a3 the myfnber of umque cnstomes database records
stored m 1uch Promam. A customer databo’e record 11 8 umigmes phymcian (1., physacpf person) record whach 13 shored as 2 contact
for the Orele Life Seiences Cisiomer Hob Prsgram

1003 Recarda: i dedined ac 1000 clsapced recordy {ie., rows) that are carpur fm a prodoction data flow of the Dara Quality far
Dar: Integrater Program

Faglotored Ter: is deflreed as an individus] suntberized by You to uee the Programs which are isstallad on a single server or mulnple
sarvers, regardless of whethar the mdnadmal 1= actively usihg the Progln: at any grven fime. Fagistored Users chall be baziness
partners and'or customers and shall net ke Vour amployees.

120,000 Foquests Par Day: 15 defized as two husdred fifty thopfemd requests fom midnight to the next madmaght (e.g., a dav} in
the prodaction systems. Reguests that can be reazcnably sh Ape zemerated via mialicious ntext. much az Denml of Serdce
attacks, are not counted azumet the nusober of lcensed rag ou Bgay also wse the Progmam for pen-pre-duchon wses, meheding
lert miot henfed to developeent. qualsty a==wrance, and perffmance feshe

For the parposes of the followng Program: ATG Weplommere, request: Byg the full ATG ppeline o the ATG DhromoHandler
m the Serlet Fipeline mads by web browsars or vigfeeh service calls m the prjurtion systere, melwding, bat not lenied da: JSE

page requests, Ajax requesss; REST service requegts; SOATP serviee reqgoests, webservice calls by nadve mobile applications, nich
fhont and apaplicatons oo oty intagrated axtepd] syemems mest be counted for the Wupese of denemuinng the numbsr of lics e
FENETELE

For tha papesas of the following Progran WebCanter Sites for Cracks ATG Wab Commerdy, mquests 1o the production WebCanter
Sites or produedor WabCansar Sites Sgpillite Server Programs for page or page S peents, [EFgage requests, EEST servica raquests,
S0OAF samace request or web sarvagl calls by browsers or exters] appheaton st ke countel, jor the purpose of deturmening the
mnrber of hospses required,

Far the pepazes of the followpfns Program:  Endeca Expenence Mancrer, requests at the prodnchor™iesembler and Presentation
AP, mcluding but not Ll o any pase reguest for Expenence Manager; any smple submutted query % the Search Engme (iext
o quenss, selechion or phanges 1n facet selection), page requests by 20 spplication (e z. ATG Web Cotygmercel; durect requeats
from web browsers; wel senace calls by metive mobile applicatons, nck front end applicstions or other nrbegygted external sy=fems
mmat be coumted for fpf pupece of detemining the rumber of lesmses roguined

Fetaill Regivtery/is defined 2= any device desipmed to record any part of 2 sales tmnsaction.

For parposeyhf the Oracle Retail Xatore Office Propram, the licersed quantfy parchesed must 2t & munemam be sgual thgr preater
than the mfnber of Retadl Reristers on whach the Oracle Retal Mstore Pourd of Service Program o installed andfor nmmne
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Foagadl B1ore: 1s defined as aey locatien whee w0 or mors paopla are employed to generatm mvanes by selling goods apd sarvigs

oo chgomears.

Fetadl ¥ 3 Devicer 13 defmed a5 a deteched devace thot accesses the Program. Examples of wineless devices mebogé bat are
mot hemtecdébo. scamners. BF devices, POAs,

Fevemue Cenily: 1= defined 21 a lopical meportng 2z confizured wathin s Locston. For sxample, s restaurans that 3 1B repoTty
and confimmehotgeparate from it bar 2nd 1 wem serace would requae 3 Revemos Cepter hoenses (one for the ptmoeni, oue for
the bar and ane for bgom service)

RorstealNer Farmer [ibgrface Frocecses® (PIFE): a1e dedleed a0 bucizecs processes bemvesa mading plumers. Precomfigarsd
cysbam-tn-syetean KA -Bygad dizlogs for di mlovast E-Rixises: Swin Applieationfe) o pravided #Fach presonfigasd PP
melndas a besinass do with the vocsbalary and 2 busines: proce:s with the choreography of thgfuassage dialog.

Fale batr iz defined as a data ribgs ke comtaiming copknt for 3 mpsa country in erdor to parformypfizta quality fupetions sptmized
for that comntry.

Berveri 1= defiped as the copgputer oo Which the Proprzare e installed. A Server hoense gllows: Touw fo uze the lzcenzed Prozram
oo a unele specified computer.

Faor the purposes of Arme Packet Frogroms, 2 e in & vertual emvuooment 1= defigéd a3 a vorhs) mechine image.

Serviee Order Line: iz defined a: the tosl numby of serics crder entry line o procsssad by the Program duricg 3 12 month
period MMukiple servies crder enory line items may We sotored 2 part of an ipfridual costomss service order or quoda. ¥ ou may
mot ovesad the lizensed mumeber of Servies Order Lindy, dexng any 11 mocgll pariad unles: Wan sequire additioea] Serace Chder
Ling licenses from Cracls.

1,00 Siters iz dafined ¢ ono thonsand nnique sites added tA)nlti-Sto Cmotes creamed dming 2 12 moeth periad. Sites 2dded to
Mfulri-Sin Quotes ara listed 25 meords in the Site Charscterizoby Vi aed the Silling Croup View of 2 Muld-5#a Qraot. A Sim
reeord is mrigualy definad by its Sarvies Acsount and Service Pint fialds. A sinple Site (23 defined by its Servies Aesount and
Sarvice Pomt fields Soie)) that 15 addad to multiple Mula- Soe Oyl sated ceneg a 12-month penod shall be cely countad once.

Sockets 15 defimed as a slot that howses a chop (or 2 multn g module) Mat comtoms 2 cellecton of one or meor= cores. Fepardless
of the nmmber of cores, =ach chip (or mreltz-chrp module | ghall count 23 2 2wple socket All occupeed sockets on wheck the Prozram
m imskalled ard'er runmog mst be heensed

Oracle Solariz Premier Subzcription for Non-@frack Hardware per rocket N defimed o the nzhi to nie the Oracle Solan
Programs (as defimed below) on hardware motAncnafacomed by or for Sun'Orvadk, and to receive Oracle Premier Support fon
Operaning Syateams services (limited o e Ofecle Solaris Progaws), for the tanm dgecified m dhe ordeneg decument. “Chacle
Salai: Programe:” safars to tha Oracls Sa apaiating syciem asd the separatel v liconsal] rhivd pasry eehnslogy (3= dafinad balaw)
The Thacle Solariz Program: may conglin thind party technology  Ovacle may provifs certsim motices to Vom in Program
Demamantation, “rexdme” fles or the pit=ilafion detads in commection with auek thisd party technology. Third party technology
wrill ks licensed to You sithor undar gk tamss of tha agroaeseat. or 1f speeified in the Pregam Dgoumantat or, “readems” files, orthe
msullaton detils, noder separate Meanca tanre ([“separate terms”) and not under the tarms of tiy apmemant (“separately heansed
thord party technelopy™). Your nghts to use sech seporately hesrmed thivd party techmoloey under théganarate tarms are pot restcted
maxyway by the apreement. e Ohacle Salons Frograms may melede or be distdbbed wnth certnn sdgarately Leensed componenis
that are part of fava SE (“Jagf SE). Java 5E and all comporesés azsociabed wath ot are heensed do ¥oniiger the terms of the Cracle
Bunary Code License A mrwdireni for the [ava SE Platform Frodacts, and not moder the spresmeni. A copy 8 the Oracls Smary Code

Thiz subscrighion igfvzilable anly far 3 cerves that is cemifisd by Ovacle and lisied on g Hadware CompasBiny Lise JICL) at
By eraclgfoms e fald e rechrerwark el mdex hoal. YViow mvest obtain 3 subscription license fir sack sodget in the server
il o ks effective upon the effectve date of the cubcenption cadering desumons, unlkscs athormine Wakd m YVour
ent I Yomr oodar was placed threagh the Oracle Score, then the affective date is the date Yo order s accepted
2l Promier Support for Operatng Syoiem sarviess ame provided wndar the applicable techmseal sepport dplicies in
wffeet atplle time the services are provided. At the ssd of the goesified tenm, Vou poy eeew Your iubeription, if avalabhy ar the
than faas for this subseripioe.
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% our erder specifies "1 - 4 sechuet server™ thez You may only uze the sobscnpfion oo 2 server with net more tham 4 sockets 17
T ot order specifies YF4 socket server™ then Vou may use the subscrmphion for servers wth ooy oumeber of sockeds.

Store: Mydefmed i a phayacal sfore locshion whuch sells roods or sermces that whlize ons Pomi-of-Sals (POS) syitem. 1f ghhamacal
stare locatyn has mulhple POS syrvtems, then each POS sysbem mmst be conmied a3 2 Store.

Siream: iz defigad 3 2 comemrent backp or matone job o a wpe, disk ar clowd rarget Far taps trgets (whdch woyld be a physical

Epe drive (a5, BIOOMD or LTON) cr a wvirnial mpe deve), sach configared ape drive within the Owacls Sa Backup damain
mmst b pouneed folydeterenining the mumbaer of Boerses ragued.  For dick argats, sach sonemrent job defngd per Oracle Secum
Backup dizk peol muyg be counted for detemmming the oumbar of licenses required. For Clowd based trpgt wilizing the Oracle
Serure Baelarp Clond Mgdala, sach parallal Fecovery Banzger (RMAN) chanra] mmst b counted for dgfirmomng the mmbar of
Hoenses recured.

Subscriber: 15 defined as (2] Yok elephones number for all raehee devices; (b 2 portable kafdet or pamiey device that b

been activabed by You for wireléty commumecstions and pagmg. (ch a ressdenhal drop or a nomesghohal devce smaced by o cable
provider; or (4} 2 bve commected uf¥ghy meter The total mumber of Subscnbers 13 equal ta the eate of all fypes of Subicrdbers
18 ¥omr basingss iz nof defined in thdprimary defirinion of Subseviber abave, Subseriber ic dffinad 34 saeh U5 81,000 incrament
af Tour gross armual reveans as rependygd o the SEC in YVeur aneaal repont or the equivalenaecounrng ar reporting dociesnr

Sty = defined 25 all the fimetional softalye compenants deseribed i the product dogfumantation.
Sun Eay Devica: 15 dafined ac tha Sun By eothprater oo which the Fropam s nupfing.

Systemi 13 defined 25 2 smple confimuraton epvirodgnert. Test produchon, #hd developmens confiperatons are copsderad three
saparate yviteme Huat meost sack be beepsed.

Tape Dirives 15 defimed 2z mechonira| devioss nzed to sequich wniefread apd restore data fom mapmetic tape media. Tvpcally
wsed, bwl nof imsted to, data protechion and sechaval papoiys, taps frves are deploved sather az 3 stamdalome uret(s] or bowsed
mottan & wohedc tepe hbrary. Esamples of tape doove melice B apf pot hombed to, Linear Tape Qpen (LT, Dheial Linear Tape
(DLT). Advanced Intelligent Type (ATT), Cmarter-Tnch Carirideg{QIC), Digital Audia Tape (DAT), and Smm Helical Sean. Faon
clond baiad backups, Oracls counes each paralksl meam or Reghvery Manage: (RMAN) channel a5 squivalant 1o a tapa drive

Tape Library Slott 1o defined a5 a phyysical slot Jocation pfithin 2 tape Bgrary whers each slot acoapis 2 single fapa caridge.

Techmical Suppart

For purposes of the ordeneg docemeant, techorcal sghpoat comsets of annual tdchbracal suppert semaces You may have ordered for
the Program s, If ordered, apmmal techeical suppo e huding first vear and all snbdequent vears) 13 proveded under Cracle’s techeical
sappart policies m effect =f the fme the sermosd = pmondsd. The techrace] supoiyrt pohioss, incorporated 1o ths apresment. are
sabgect in changs &t Oracle’s disoretion; howsp'er, Oracls pohcy chamzes wall not resulyn a mabena | reduchon o the leve] of senaces
provided for supparted Programs dumng 4 pericd for nhuch fe=s for ftecdtmical sappay have been paid Yo shoald review the
polizien priario snsring ioie the ardsvin glloewmens for the applicable services. You may Sgeess the cwrsat verdoe of the rechrical
sappat palieis at birn: lorasle comcopfiaets

Tackniral support i= effoctive npegithe affective data of the ardering decument unles: pthearwize Sared m Your erder. If Your crder
was placed through the Orecla Spim, the effactire date is the date Four order was accepted oy O

Softear: Update License &Swppot (or any suecce ssor techoical support offenog to Software Update Digense & Suppont, “SULE")
acgqumed with Your order pliay be renewed ammually and, of Yow renaw SULS for the same nmumber of ndg: Fou the same Propranes,
Jor the fist and second phrewal vears the fee for SULS, will ot mor=eze by moe than 4% over the pron vy 's feea. 1E Yo cocer
o fulfllsd by 5 membfr of Oracle™s partner Program, the fee for SULS for the first renswsl vear will be the phyee quoted o Voo by
“omy partnes; the fef for SUTLS for the second renswal y=ar w1l not increaze by more than 4% aver the prior yeiy's fees

18 Vou decicds 3 purebose mwebnical support far any licsnse within a license set, Tou are reguired to purchase techieal suppoit a1
tha camo lawgd for all lieances nithin that lisense met. Vom may desupport 2 subsat of Hicensas in 2 licenss ot anly 1f Wem amee o
merminate g subsar of licsnses. The echmica] suppen foes for the remainieg licenses will be priced ie aceardames with i rechedesl
cappat policies in offect at the fime of rerminatian. Oracla’s license et deflnitos & availabls in the cument techmis
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golicdes. [fYou decide netto purchase rachzdeal supper, You may oot update any wnsupportad Program licenses with naw versions
a P

Telapbgna Numbar: 1z defned as ezeh wogwe telephone member for whech the billmg miormatsen 1= managed or dasplaved wsang
the Propfym. remardless of the mmmber of mdnadnal acoount holders associated with such telephons mumbers.

Terabrie: w¥efined 23 2 teraborie of compearter Storape space wsed by a storage Aler eqgued to ooe lhom bvies.

5B im Total Azzely; 13 defioed &3 one billon U5 dollars of Your latest publizhed or mternally avanlable “Totpl Axset Valne" &
dsclosed m Your andyga] repost and'or regulstory filmes.

Tralunee: is deflned a: abgrplovee, conmacnar, smdent of oiher person who is being recorded by the Progeim

Tramsaethon: ic defined ax odwh cot of misrsetion: that is sinsted by an spplication user secorded by @racls Entarprzs Manager o
eaphme svallsbiliny and performiges metnics used in calulssing semvics levels Forexampls, the follfunng set of miteracnions woeld
represenl one t=msaction: legin, sbgreh customer, log our.

Trapsaetion Sarvices Chant: is dafindg 25 2 davea that is nsed to recadve data foen an axserpll sowres to record 2 sales Tansaction
&g ¥ dnce in 3 coffer shop that = isedpyr sustomars to eeter thew sandwach orders). [ phuitplermg hardwars or softwere (o2,
3 TP manster or 2 weh sarver produes) is nadd thus nuwmbar pmest be messmad ot the mulflasing fontand

Furhmme{ﬂ:tﬁnﬂs H.oqp:h].tvﬁ p bl Immﬁmmpmm géhaces thaf are uzed o ::nﬂmu'r}'ﬂrmm
cenbey :m.ﬁq:urabun e an exbermal source ot be clyaied 2z Trensackon Services etz Per mm].L o aﬂ.l::rhl HEnaEe provider
wants to display memm rtem mivrmatien (= 2., prce, Same. et ) on 2 memu bogld behmd the coumier and e menu bosrd mytem
requesis that & device provedes a hst of the menw 1fems dpd prices thet are avgsble for purchaze, then that devics must be licensed
as Tramsaction Serviees Chent.

TPE Developer: 15 defined 25 ax indmadnal authonzed by Vowlp use té Propranes whck are installed on a sinsle sencer or mulhple
serpers, regardless of whetber the indradual 15 achvely wnng the peplams 2t any prven tine. UFPE Developers may create, modify,
view and inberact wth senlrbon: aed documertsion.

TPk Module: 13 defined = the fimchonal soffware compon=pt descnbéyg m the product documentabion.

Video Weapper: & defined a3 2 standmdmed contaner fiat scts a5 2 fil= sgtem for vides ssebs inskalled per ute. Exaoples of
vidas wwappar formar: imeTuds G3F, MEF, OP1A AV Dpackeims and 15F

Wiseless handsst: is defined as 3 mobile commuplanon: devics ek as a mebdldyelsphons, PDA oo pagimg device, that has s
peimary fanctions wirsless voics commumicationg’and dat services provided through Bgerics providar

Worksintem: iz defined as the client coexpifer from which the Frogramrs arw bemg accefyed. rezrdles: of where the Program i

msalled.
I Desi .
1, 3,3, 4 & Yaar Terms: A Progham beanse specafianga 1, 1, 3, 4 or 3 Vear Tam shall co en tha sffectve date of the

order and shall continue for the Iﬁod'puwd. ’.rlhemdullh:-p:u.ﬁ:dymndﬁc?m;nmhm all feremate.
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LT ing F for Crach hnclosr Prozra d Drocle Busness Intellimence Applicotio
FaMprer: Sabject to the conditices that fallow balow. Tour licerss for the Programs listed on tha U5 Oracle Techeology Price
mhoch may ke ancessed at hrp: e & oo nsiterporabepricins prce - At 'mdex _bom ], melades the npld to mm the e

Prograty(sl oo an unhcensed spare computer 12 2 fankorrer ecvooemert for up to 2 tokal of ten separate days 1o any prven cplends
vear [ for Sgample, of 2 fnlover nede 1= dowe for two bomrs oo Tuesdayr and three bowrs on Enday, it counts 25 oo davs). e dbove
nrht only ssples whes 1 number of machine are mmapred =2 claster and shore one deb amray, When the prumery noge fals, the
fabover nodeYyts a3 the primary node. Omos the prmesy pode 13 repared,. Yom mst swatch back to the pramery ngfe. Once the
faibover pemind %y exceedsd ten days, the falover node mat be lcensed.  In addiiom, anly one falover podé per chstersd
envibamment is at by charge fisr up o ten separate days even if multiple pades ae configwed 2 failover. Downrisgd fo maietenance
prapoess sounrs howigds the tan separate days limitation. Whee Ecensing options om a failoves anvionmen:, thedptions must match
tha nmnber of licercetgf tho amosized darzhase. Addinonally, when liconcing by Waned User Phet, the nsspfhinimmns ae waived
ea ces filover mode eall, Ary usa beyond the ripght manted e this saction must ba lizersed separately. Ipfa failover eevirocment,
the same licansa matric st be usad for the production and fadorer modes whan besnsing 2 given clustgled confi prration

Testime For the propess of tegn e phoyzscal copaes of backups, Yoo beense for the Oracle Databagd (Exberprise Edstion. Standard
Edihioe o1 Stapdard Ediion Cee) dgcindes the nphs to rue the dotobase on 2n unlce nsed comparter §rap to fomr tenes, zot exceeding
2 daxs portesting, 10 Aoy pven cakgda year, The aforemenbooed nght does oot cover acy offer daga recomery method - such as
remata mimarny - whers the Oraele Phgeram hinamy files are sopied or oynchromized

You are responzible for emmarine that thifollowing restrictisns are mot violxted:

*  Cracle Datbase Stndod Editon 2 may efy be licen=ed on s=rver: that kaved oonoemm capacity of 2 sockets. When wsed
with Oracle Beal &ppheation Clasters, Oracle U anibase Sandard Edibon I mply ol be Lcepsed oo a maememums of 2 one-socket
servers. In addwen, notwithstandm e ary provigon = Your Chacle lceng® apresmesd to the contrary, eack Cracle Databoass
Séandard Edibor 2 database may we & maxmmmobgf 16 CPU toeads apfany bme. When wed wath Oracle Beal Sppheshon
Chusters, each Chacle Databane Sexndand Edvhon 2 dgehase moy v agnamimn of § CPL threach per umtance at amy hoe. I
Vaou murchass Mamed Uy Flus (BIUF) Licmrmes, You taped moantam# mimemum of 10 MUF per server

= Tiwou are Heewsimg the Ovacle datatbase Program, ven miy not caple or permit reverse engimesning (mless vequived by law for
inmsreparshilind, dissssembly or decompilanon of data foety iclnded m or produced by that Program: the foregoing
inchides 3 prahibition on revercs e ginsering of cods, data sigfehwes, file farmats or memeay foreat ineluded in or produced
by that Program or wse of any neols or produets thar have bedn Sgrived fiom the meverse snginssring of that Program or thow
data formas.

*  Enadata Datzbase In-Memory may eoly be used oo Expliziz Dotobal Machunes and Orecle Superchusiers.

+  Exadats Mulhienant may anly b= ised on Exadets Diftahase Machimesgnd Oracls Supercluzter

* Wablogic Server Smndod Edirion dess not mengh WabLogic Sarver taxing

* Buonmes: Inellipemea Stndard Edition Coe ean ginby be li epsed oo senverspat hove the abdlity bo ron 2 saocirmmen of 2 sockars.
Tha dama spwces for Bl Server and Bl Pubhicklr are lemited to the melnded Wrazle Sopdard Edinen Ome, oow other database,
2nd 2my mumber of flat file somces sach ap®e5Y. and 15, Ton may use Oragle Warehousme Bmider Core ETL to pull datn
fron: any mumber of data sources bat Yogdunst wse opby the 1 nded Cracle Ston¥ad Edibon One as the tarzet databaze.

+  Informatica PowsrCenier smd PowerCofnect Adapters may not be wed oo & siandsPage hecis or 23 2 siendalons ETL tool. The
Toformatica FomerCenter and Poweplonnect Adapters may be used with any data shjpee provided ihe tarzers) we: (1) the
Onaele Business Intellipence spaligicons Programs (axeluding Hyparicn Extarprice PeMamance Mansgement Applicanons),
(it} the vmdar lying pladforms on yhick the Chaele Busine:s Imelligencs Fxisnded Edinon Pgeram, Oracks Business Intelligence
Standard Edition Ona or ass d eompoments of those Bumeess Inwlligenes applicatiosh, Programes nm. or {5t} a staging
databaza for any of the foregbing. laformatica PovrerCenter and PowarCopsect Adaprers mawalso be wsed where the Cracle
Busimess Inrallipencse appifeations Programs (meeheding Hyperion Enterpriza Parformanes Mzrdgomane Applications] arg tha
source 22d nen-Oracle Business Infelhizerece application Programes are the farget provided, that whers do not nse Informatica
PowerCepser 2xd Po ommect Adapters to tansform the data.

+  With revpact to the fava SE Sdvanced and Jana SE Swie Propranm, ¥ou may mot create, modhfy, or chayee the babawor of ar
authonize Tour plers to create. madify, or change the behavior af classes, imerfaces, or subpackagesgar are in any way

idantifled 34 "jpla", "javar” "am” o "aracle” or amy vanstion of the afsrementiored naming comention:. The installation and
aato-update giocsses foa thess Promrans tranumit a limied aocent of dae to Owacls (o i ssrvies provifigs) abonr those
spacific pratesses o help Chacle tnderstand 3nd optimize themn Chacls does not avsocisie the dats with parsonady idenrifiabls

informaphn. You can fied mors mformation abont the data Chacle colleets at bop orsele.cons contractz. Additice] copyvmght
noicey and licarcs lmms applicabls o portons of the Programs are et fordh 2t ke vorsele com'connsers.
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&  Peorrams that conbin "for Oracle Apphesbion:” m the Program pames are hoobed use Programs. These hombed use Progoess
mak onky be wsed with "elymble”™ Oracke applxation Programs that confun the follownny prefizes 1o the Program name: (lacle
Faudy, Oracle Commemications*, Oracle Docamaker, Oracle Exdeca®™ (racle Enowledme, Omcle Media, Oracle Ketm!*,
Chracle Bpperpmss Taxshon®, Oracle Tax, Oracle Unlses®, Oracle Finsnoal Services™, Oracle FLENCURE, Orac welens,
Chracle Biypatas, Uracle Healthcare®, (rracle Health Soences, Oracles Srpus, Oracle Legal, Oracle Imurance, OraclgPrnomevera,
Chracle Hoafygahty, Thacle HBERL, and Thacle Belsfe For those prefize: desipmsted sbowve wath 2 “*7 not al] Progfars with that
prafic are alifble fre e with the "fra Chrzele Application:” limited use Programe  Far a list of sxchided Progmms plaass
mwview the Appeaton: Licorsing Table, which may be acoscsed ar bitp Jerscls conn'connaers. Momitpanding anyrthing
ahove. Ohracle Bulpes: Inmelligencs Suite Exended Fdirion for Oracle Applicaticms may coly be nsed with “eligible™ Oacls
application Prog hat zowtair “Orack Fusion Human Capital Manzgenaet” 2= 2 prefix in tha Progpin nzme provided that
the Cracle Fuzioe Handgn Capitl Mazagement Proprams ame the only Programes conficured to run aggghst the datsbase imsance
Craels Busiess Intellighpes Suitw Fowndstion Edition for Oracle Applications may alss be nogd with the Oracla Prodoet
Izformanen Mazazement Apabvhes, Fumon Edinen, Cracle Customer Data Manazement Analyty®s, Fasion Edinon and Cracle
Product Lafecyvele Anabviics Byomams. Oracle Busness Intellizence Surte Foundaton Edigon it Oracle Appheabors mar akso
be umed wnih the following Prwysroma: provaded that the Chacle Fossoe Applications are thyonly data source: Oracle Sales
Amnalviics, Fuson Editson: Crachy, Partmer Analvhes, Fumcoe Edition; (racle Sopply Chaigfaed Order Manapersent Analvhies;
Chacle Fmanoial Amslyhes, Fuson Sgason; Oracls Procurement mnd Spend Analvhes, Fugfon Editien; Orecle Human Besourees
Amnalyhics, Fuuon Edition and OhracleBroect Analvfics. Apy use af lumfed 10 Prosglis contuning “for Oracle Sppheshons”
Ty aither Oracla applications or third paigy applications is pef permimed.

*  (Chack BPEL Process Manager Opticn Oracls Applications may be nsed opfy ro scable isimess processes, workflow
inmesaenions and approvals within eligible Oyaels Applicatons. Wedkfew miplasnons bersen aligibles Oracls Applicatioes
and, other Oracls Applications or thad party dpplicsfices e sllewed az long’as they aro srahladininated within the cligible

Orack Applicatiens. Duwsizass Proceszes definhd in BPEL are allowed agfleng as at lesst oze of the services mvoked from
withir tha Swminer Prosass acoess an eligibls Chale Apphextion asthar pietraly (viz Web Servizes) or viz zn adapier.
*  Chracle Busmness Iefelhpence Smte Foundatom Edshdp for Oracle Applications maw be wsed only 4o perform qeery, reporhnz

2nd mpalvas szansd @ banacbon datsbaze, dats warchpuze or an Babese OLAF cube if (1) the rapsachion datebaze & an
ehmble Oracle Applicatons semechion datshase 1helf afan extraghon, m whole or mn pard, of an shpble Gracle Appheabons
tramzaction database, wathout transformation {query, reportie apfl snalvus azamnst s remsaction databass that = oot an ehiphle
Chiaele Applicanions nansaction datahase requites a full use Dyghnse of Oracle Business Towellipenes Suite Foundation Edition);
ar (i) the dats wasslouse i a pre-packaged aligibls Onracle Xpphicanens dam warchowse, with ey cosloeizations nessssary o
meflect cutomizations mads in the eligibls Oracls Applicfions, Angd resmicted caly io the elizble Ouacle Applications somoes
{gmary. reporting and snalyss agzinst exteesions o thefian werchiyse dravm from oures cystams not supperted by the pre-
packaped data warchouse:s requare 2 full vwoe licensypfof Oracle Busthgss [ntelligencs Susa Foumdation Editior); cr (5id) the
dimensioes of each Ezshasa OLAP Cuba are sowcd fom eligible Oradlg Applications.

# Crack Weblope Swte for Chaek Appleatioas phay ba used cely as an abgbeddad rusnime for elimble Orack Applicahons or
to deplov customeeafions to an ehpible Omagle Appleation The WehLA elobal drtazowrce or ome of the WebLopc
2pplication datasouwrces enust be confmmed ff acerss the schema of am ehipibleh Applxaton.

+  Dlata Integrator Evterpnze Edition for Craple Applcations muy ooly be nsad withyhe Cracle suppled dats mt=gyation jobs and
emramration of the upplied jobe i allplved. Fer the aveidanea of doubs, axanpldg of wees rthat are not panpimed include, bt
are mot linitd o, g following: addplz now jobs that support diffsren applicanons oo ichemas, or previesly wsupportad
application modales.

=  Cracle 504 Swmte for Oracle Apglicobions may be used ooly to enable intepaton, besahgs proceszes, workflow inferactions
and approvals within eheable Ofacks Apphcotion:. Workflow eiermcnions betwresn slimibls Bracle Appheatiors and ot non-
ehmhle Cracle Appheanensfr thard party applications are allowed a3 long oz theyr are erthdy imfated or fenmineted wothan
ehmble Oracle Apphoshiogd, Uzaze of S04 composdes {inchadmz bot not lomted to Bules. Medigior, H5LT traretorms, BPFEL
proceses, Sprmg compogents, Warkflow services and OWSM secunty polimies) = allowred 23 long Y af least one of the semaces
mvoked from within spfh compote scoesses an shiphle Cracle Apphicaton erther natmely (vaa Websraces) or 11a 2n adapter
and the mvoeation ighan of a flow that is either ininated or ierminated within eligible Oracle Applicaigs. Oracle Service Bus
(05E) wiage = afbwed as losg as each wenics deployed scessses am aligible Oracla Application sibgr sativaly {via Wab
services) e via g adapier.

*  Crack TWeb{gnrer Parnal for Oracle Applications may be wmed cnly ro ooface sligthls Oracls Applicanbp(s) and eostean
applicationy(ocollectivaly, “elimible applications™). Surfieing any third party applizatioss, inckading cther apgfications fom
Crraele, rpfnives 3 Hieansa for Oraels WebCanter Porml. Multinle aligible applizatoes may ba morfaced v 2 zingle partal instancg
prosadgd that a Weblentar Fortal for Oracls Appleatnons Leemse emsts for 2ach ebipible applhieaton sexfaced mthe portal.
"Webfenter Portal for Oracle Applcations may be used to miepmate the vomows WebCenter sarvices {eg., wikis, bgpes, and
dizfasziops] mie an apphcstion combext, 2= well 23 to budld eut cwstom workflows and mobfcations between the agmble

dpbcation apd Weblenter Partal commponesss. The condent mancrement fazhaes of the Cracle WebCenter Partal for (g
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plications Program may be nsed to stors and mmanage documsents crested owtside of the aligble application providad gliat such
dockments are related o te elighle application or to the spplication comtext.

*  Orac W ebCenter [mamry for Oracle Appheations may be nsed to creste and modafr nmapne searckes, to modify ple-packaped
ImeEpnepplicaton document types, and fo creste and modify iopwt mAppmEs fo tmaEpmE applcatons. Chraple WebCenter
Tmazing ity Oracle Applicstions may alzo be wied to wrvoke web service appheshion programming ioterfaghs (AF]'=) from
Chacle Applkabon workflows A licenss for WebCenter Imsping for Oracle Appheations 13 requoed to define new docament
types farthe phgpazement of image: unsalated o a pre-packaged Ovacls Applicanions ingrarion, o deval opf cusom woerk foas
and to invokes AN fom customs woekflows o cussom application intemations

*  Crack Identty andWieces: Monagemant Suita Pl for Oracle Applizations may ba used onbr to perfgfm assacisted actions for
nusers of and wathin thy elzzmble Ormcle Applicanicns. The Fromzars may be nzed to do the fellewind (1] add, delete, modify,
and momage user idenohes and roles m the elhimble Oracle Appheartioms:; (2] provide web acesss ghapa mewent and single z3mn-

on mba ehgible Omacle Agghestons; (3] provide data storame or virtnalizvhon fo daty storame of gloer 1denhhies and vser 1dentsty
related wformaton or suthdghcabon and asthorzabea palicaes for dimble Oracke Applcatyfes: (4] provade fsderated angle
sgn-on to elizble Chacle Applycastions

#  Uracle Coberence Enterprre Edvpon for Oracle Apphestions may emby be umed within same Java Virasl Machine as the
eligible Oracle Application compeygnts.

*  Crack GeldenGate for Omacle Appligtiens may enly be used with the Oracle suppligh mregration jobs. Customization of the
Crack sopplied mtemation jobs is allywed if oecessitated by () enstoesizationsof the sowrea applicaton er of tha crgper
applicztion or (1) for performares tunindof the GeldenGote cenfigamton. Drpfle ColdexGate for Omacle Appheatens may
not be nsed (1) for data replicatice to con-Uigcle dabbeses or (1} by other Orachf applicatiozs or (zn) by thurd party apolications
for any type of data e pratien or rephoation Perposes. For the aveadance of dfubt, examples of otherwses that are not permuited
melude, but 2w not loaded 6o, the follerme canng dotx to non-Craclg’databaszes fmchuding MS0L), addicy new souce
ar tapet schemas, adding enpported spplicahofymodules fo soaroe or tfeet schemas. supporting otter replication topolozes
ez, actve-schve or mulb-master) or sddmg arxthiye oot supplhed bxdiracks

#*  The licenss foa the Hypariow Plaming Pl Progaohinclude: a lighined nse licenss far the Cnacle Eocbase Phas, Fypseion
Finaneizl Espmtmg sed Hyperion Web Arshri Progiym ofi limdted mra Heanse means that the Cracls Eschass Phus,
Hypericn Finsnelal Repoting and Hyparion Wab Analys Prglams may cnly be nsed to aeescc dara froos the Hyparian
Planning Plus Prograg. The Oraele Dura Tnsegrarar fe O Businss Inalligence Promam woy be used o load data from
amy dats soutes provided that the target daxtabacs ix the Hypoplty Plasning Ple: Program. Spacifieally. the Orasls Eodhaze Pl
Program cannot be wied to areste Essbase cubes that do ngf contip data used by the Hyparion Plazming Plus Program and the
Aggegan Siorage opticn compecent of the Oracle Exsbafe Phus Pragam may not be used.

#  The heense for the Hypenoc Frefiababir and Cost Madazement Progipm 1ncludes a hosied woe beepse for the Oracle Essbaze
Fins. Hypeniom Financial Reportmz. Hypenon WebBnalyas and Orack Dsts Imiezrator for Business Intellipence Programs
Seoch hmited ns= hoense means that the Oracle Exsjfoe Plus, Hypemon Fingosl Reporhne, Hypenon Web Anabvas snd Orscle
Tizta Integrator for Business Intellizence Prografis may only be used f0 aciess data from the Hypenon Profitsbility and Cosd
Maragemant Progam. Spacifically, tha OraelgFachace Plas Program exnnet blused te cseste Puchas cubas that do nod eantain
data nsed by the Hyperion Proflnability aedfCor Manageuser Program and thd Agmagate Storage opticn eompanant of the
Oizele Esdbase Plus Program may not be pled

If You purchnm Named Usir Flus Heapfor for the Program: Moted below, Youn mustygmaistnin 2£ Named TUsers Plus par
Propassor:

Oracle Database Enterprizedidinen
MeS0L Detsbase Enferpglie Edhon
Timaz Ten Ie-Aameryztsbass
Edb Epterprize Eding®
CODASYL DEMZ
Diata Intagraies Phterpeisa Editon
GoldanCrata
cldentatefor Moo Oracle Database
Groldaniegle for Mamframs
Goldeogate Varidata
cldgzata for Taradata Eeplicarien Services
ojdanizats for Big Data
£lderliate Fonndstion Swi=
¢ Aotz Infagrater Enterpriza Edition for Orsele Applications

L
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If You pilghacs Namedd Trer Plus Ueenzes for the Program: Bared below, You moo maisraln 10 Named

Goldentrate for Oracle Applcabons

Endeca Dhacovery Foundatom for Oracls & pphoston:

Precsssor:

4 @ & @ B & @ & & & @ & & & 4 & 8 B & & B 8 & B 8 8 & B 8 8 & B B 4 & B B & & B 8 & 5 B & & B B

Liran:

Tava dvapced

Java 5E

WebLogx Sipeer Standard Edsbon
WebLogis Sartgr Exterprize Editiom
WekLogse Swmite

Web Tier

Caberence Standard Bifgtion Ohoe
Caokarence Enteaprize Edfion
Coberence Gund Ediion

To:lll:k andd .!Lpphcahm [ |wpn:|=n1 Frameworh

GlazFrh Server

Inerrat Application Sarver Sandypd Editon*
xe Edihon®

Inferzat Applxcation Server Entep
AP] Gateway

BFEL Process Manager
WabLogie Imtopration

Service Remsiry

Exteipmnos Repossdory

Formies and Repots

Manapged Fila Tramsfar

Tramede

Eveni Processangz

S0A Suire for Mon Craela Middlewarm

Urified Busizas: Proces: Managamont Sete for Woryl
Buzaness Froces: Manapement Stopndard Edibon

Application Adapiers
Oracle E-Busingss Suse Adapier
Infezranen Adapter for SAF B3

Interratien Adapter for IO Edwards W

Toregration Adapier fon Sishel
Cloud Adaptars

BB for Rosestalet

BB for EDI

Healihcars Adapesy

E1B for ab3ML

WebCenter Suste Plus
WebCenmer Portal
WabCanmar ©cadanr
WakCansar Sfes
WebCenter Sdtes Sglelhte Server

WebCanner Tnivgfeal Content Manzgemen

WebCanmer Tunglmp

WabCans.r Edons Facopmition
WebCentegt nterprse Captre
WebCangl Disoibuwed Caphws
WabCgllser Raal-Tinw Collsbaration
Wabfansar Sites Mobda Option

E: Identaty Sernces St
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ldesaty Govensnes Sube
* % Access Marazement Smite Flas
»  Boiilersat: Ssever
- My larse Sarver Secumity Moduale
¢  Beebyps Exserprase Caollsborateen Server

*The Hamed Waer Plus Mmimen does oot apply of the Program 15 mnedalled oz & one-processcr mackens thst alffws for a

mazimem of celger per Program

* I You purchase M
of oza Mamad Usex Ph

gd Uear Plos licenzes for the Oraels Datsbaze Pemanal Editon Programe, Vou may ealyfsre 3 mancizms
per dafabase

* W You purckase Mamed Uy Phas heenses for the Bozmess Intelli peece Standard Edition Ore Prograpl Von may onkby kave 3
mazumnn oumber of fifty Habged User Fhus heenses,

& Vouware responsible for epsmmne cpplonce wuth the Tecknolopy Assecmied Promam Mabchmgd Table whach may be sccessed
at bitocleracle coqnioomizacts.

Li in= for Apnlicat

®  Vou are responsible for emsunny complodys with the applicxbon Lecspapr prereginmtes as specifed o the Apphcatoes

Licen=zmz Table, wheck mey be accezsed at bt oiacle com cootbiaiz.

1 E far ATE: Anplicas

*  The Cracle ATG Web Commerce Business Tntellipdyes Program and e Opfcle ATG Web Commerce Business Intellipence
Adsinismator Progam may oely be used in eanjimetiobgprith aithar the Oagle ATG Wb Commerce Pragram and'or the Owcls
ATG Web Kxowlsdge Marage Progam Vou eoy, hotgguer, sxpand “phur data madel to meluds otbe infwmaton providad
the addirionz] infonnstion supolemens informanon is sheidy includadin the Oracls ATG Web Commerce Program or in the
Orack ATG Enowlsdge MManager Progran.

#®  The Come: Bl Cocumer Bundls & incladed in e Oracls Jely Copissce Businecs Inmelligencs Program and @
eompmizad of {3} oss (1) repeating exgics for aRanymow: vien oiisting of Bs more than two (1) presscoos and fou ()
total poves, (B anlimited anomymons eport viamrar seat Heangds, (0 %pe (1) Mamed BI Web Adminictrater seat lieanse and ans
{1 Mamwd BI Professiscal Faport Amchor seat icanse. Ampyfaddition at Bearses mmst ha licenced separately by purchass of
Crack ATG Web Commeres Bl Administrator sear licengls 2t an addinobal eesct azd ara not included & any enterprize-wide or
somalar licunse

Licanzing Fule: far DTV A Frograns
Fallover: Subject to the conditons that follow belof, Youn Licsnse fou the Sllowing\Promams: Ovacls DIVA Programs: (Owcls

DIVArckrra Manzsger, Cmele DIVArehive Avig'Comnsctivity, Oraels DIVArekive Apolirafion Filaring Oracls DIV Archive
Storaga Plan Manager , Cracle DIV Archive Expbit ¢ lmport, and Oracle DTV Archive cigztic Data Mipration) incliedes the mght
o men the licensed Program(s) en an unhicsngid spare compater in a failever enviozmant iy up to 3 totzl of ran separame days iz
any grven calendar year (for example, if a flilover node 13 dows for tre bowrs en Tuesday anditiwee hours oz Frdar, uf comnt: as
twao daysk The aborre npkt onbr applies wolien 3 mueber of machines e coppected to-the disk cachly or tape hbrary, 12 the moachines
are mot 1A clustered epviroement andAhe machmes share 2 disk ameer or tape Dbrary. When the Wrmeary pode fuls, the fulover
mode acts as the prumary node. Oegffthe pnmesy pode 15 repeared, Vow noest swatch back to the prchary node. Once the fnlover
period b sxceaded tmn davs, theffmlover nods must be rensed  Diowntme for mambsnsnes purpoes counts fowards the ten
sepagate days hemtatien. Ary u beyend the nzbt mranted w e section st be Licemed separstely.

]'_iul.h:!_ Fule: for JO Edglard: Appllieation:
comtams the development fouxdaton enviroomenttooRit. Yow wnderstand and ackgpwlden that amy
w]ﬂpﬂdm.rhﬂ:.n fanetonalsty of the dm'nleymﬁ:mﬂm anviroemaentsoolkirt 1= subiet fo the tenms

mhmxmna.&mable]zplﬁr_,]mn:mtuiuy mgnm.. d br You Bl ithe

A5 'D-']I,LBEERROR FREE.
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nsing Eules for Oracle E-Burimess Suite Applications
*  Rlaxza ba advised that ocly 3 sabset of the products incinded oce an Appheatioes NS Supplement Madiz Pack hagl basn
g lated. Fer emsiing supported castomers, My Cracle Support has mfeemahon on wheeh products bave been trapglated for
the shpparted lanmaa pes {heips: | sopport. o cz]. For new or unsupported custormers, plaase comtact Your Oragle Account
dacagly for thes mformmsien.
+  The ophiow, Activity Hub BB 1 only avabshle with the Siebel Cuztomer Unrersal Master component of theUnstomesr Hub

BIE Prograh

# The option Fisld Seevica Aub BIE i only availabls with the Siehel Customar TUniverssl Maser compengdnt of the Customsr
Hub B1B Froga)

%  Thka opoos Makeg Fub BB i ooly availabls with tha Sickal Customeer Unsversal Mastar compongihe of the Customer Eub
BIB Program.

*  The opbon Sales Hibh BAE 15 only avaalable wnth the Siebel Costomer Universal Master conpomgdt of the Costomer Hub BIB

ZioTn.

*  The option Service Hub B2B% only available with the Siebel Custemer Universa Master cogfonent of the Customer Fub 525
Pragm

*  The option Activity Hub B2 & %ply svadlible with the Sishel Cussomss Universal Mypftsr componsst of the Cusroms Hob
BIC Progam

#  Tha opfien Ficld Servica Hub B2C Wy avaalable noth the Siebel Customer Unpfer=al Masier componont of the Customer
Hub BIC Frogam.

*  The opboz Maketing Hub B2C 15 ocly avabgble with the Siebel Cavtomer Unplersal Master component of the Customes Hub
B2C Program

*  The apoicn Privaey haesgemenr Poliey Hub B it only availsble with i Sisbe] Customen Ueiversal Blacter componses of
the Cistoanar Hub B0 Prograe

# Thka opbon Sales Hub BIC 15 enly avadlable wnih theye bal CustoosarDinivarsal Master conmponsnt of the Customar Hub EIC
Fragi=m

#  The ophon Service Hob B2C 15 onby available nath the 5a Cuspifmer Universal Master component of the Customer Hab B2C

*  The Oracle Hosgitaliny Data Fomdation for Cruise Progyfm may ohy be used with Oracle Hospitality Cruise Programs. New
TepoiTs of eustomizarions of the included repomts are aldwed Turegyasgm o thitd panty syswems is ouly allowed via the Oracle
Hospitality Terfaes Programs, ditz megaton egiasts and'ar APTN Yoo oy mt add waeupporsd applications ta fhe
suviranments created wit thiz Progiam. YVou asdllovssd to boot data efymects siiginating oaly foom ke Orecls Hospiraliny
Progiams i the cehemas exearsd with e use ofplis Program. Touw moy nofWoar any third penty dan elamenrs.

Licanzing Rula: for Oracls Hocpdinlity Food add Baverags AppBeations

*  Tha Ovacla Hecpizality Tachnology Foundsfion for Food and Baverage Program mawpaly beused with Oracle Hospiralicy Food
and Beverage Programs. Naw meports izgtioes of tha incinded reports are allyred. Integration to third panty systems
is enly allowsd via tw Oracls Hogfakry Interface Proprams, dot imgretion exadts and'er APIs. You muay mot add
unsupported applcations to te e et created with this Propam. You are allewsd thoct data elements orgmatnz snby
frome the Chacle Hosprokity Progims m the schemas created with the uwse of thes Fromam. You may not bost any third party
data elements.

Licensing Buler for Oracle Hatpitnlity Hotelz Applica tioms

+*  The Osacle Hoypriality Fechnolopy Feundaton Pregrams may enly be wied wath Oracle HospiizhioNiotel Programs. Hew
Teports of eustemizatipls of the included reponts are allowed. Tnesgration o third panty systems = only Mpwed via the Oracle
Huospitality Tnerfacy Programs, ditz megaton extacts andar APT: Yoo moy mt add amuppomsd spplications ta fhe
snviranments crepled wid thiz Progae. You are allowred to boot data elsments angnsting only foom the hgels Hoapisaling
Progiams in thelrhemas erearsd with e use of this Program. Touw moy not hoot any third penty dan elamenrs.

#  The Ohacle Mocpitality OPERLA 5 Propsity Standard Program i limsded o 55 fusetions ax deflned in fhg Progam
Docwmnenifon

#  The Omgh Hospinkin OFERA § Propary Lite Program i lindted to 30 furedens as defined in the Program Documeniygion

* Tha O dlﬂwptﬁht:.r Suite? Propaty Eesent Editon Progam & Hmited to 30 fimetions z: defined in the Prolg
Docplnensticn.
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JThe Oracle Hospatality Swiel Property Small Bunnes: Edimon Program 1= Inmeted to 1B fanchons as defized o the Progfm
cumentahon

ollowmnz Programs mar only be wsed itk the Oracle Hospotalsty OFERA Proprams:  Omele Hosmtality Tegioolosy
tiom for Hedel Praperty Systemn — OFERA 5 Premmm, Oracle Hospitality Technolozy Fomndatian for Hotgd Property
Samberrde OPERA 5 Standard, Ohacle Hoopitality Technalogy Foundation for Hatel Propery Sasters — OPERA S Lite and

Ohscle Hetpuialsty Technalegy Foundaton for Hofel Central Office Syxtems. Mew reports or custemizabions g the included
mepoits e aMpwed Inw grates to thid party cpiems & allowed via the Ovacle Hocpataliny Interfhce Prograngfesly. You may
nt 3dd mew s ok umsuppeited applicatons

for enuming complance wath the Hospbshiy Associated Proprum Matchime Table which may be scoeased

Tour wse of the Campar: S5 ervice and thiim Administration components within the Canppd Solurions Program is aibject
o the addinonal teres and itices set Soeih in the TNAS Scftware Swupplement located at L Coracle com contracts.

L'lﬂl:ln!;Rl.'Iﬂ far Primarara A
For the pmpeses of the followmy Pymoavers Programs:  Eamed Value Mazaremess#Evolve, SureTrzk, Coztractor and P2
Project Planeer, You acknowledge thals Vouw bove both read and uwndersiond the hogfed Softeare Update Licenss & Sepport
services that are mvmlable for these Prosrips, 25 desenbed i Oracle's Techmacal SAooont Poheses,

*  For pwpcses of the Prmavera SueTizk add Primavess P3 Project Plarmer Prgframs, Voo scknowledge thof fhe sgreament
daliverad to Vo with the<s Programs. sad nothe snd user licsese 3 gresesent phinbined in the produet isctallation, gevems the
snd ea’s use of thee Programs

# For the purpases of the following Programs: Piymavera P Enerpreg® Project Ponfolio Mansgement and Prmaves PS
Entarprize Project Portfolic Managament Wab Sertiges. developers plid'or users i) whe um mot already Licensed for the
Primavers P Exmerprica Projecs Portfolic Manapoedyy Propram gid (i} whe acesss (inchiding thromzh Access Peint)
application:, moest ba heensed for the Primawara PE Entorpigea Projglt Feetfolo Manzsgemant Web Sonvices Program. “Ascees
Poarts" mehedes, but 15 pot boerted 4o, therd pesty, Oracle or'k wipka veriozs of the followany: mbscfnces, APD":, web senaces
and datobase lnks

+  For the pupooes of the following Progmm:  PrmavergTotgact Manazement Web Servicss and Primavers Contract

Mapagemens, developers and/or users (1) who are eol alfdy lieschgd fir the Primavers Contrast Manageesnr Program and
(i) mhbo acescs (inchsding therough A eoscs Paines) applichhan:, mmse By lesased fior the Priszvera Conbact Manageesat Wab
Seruvices Program. “Acesc: Pomic” meludes, bat i pist limired to, thitd panty, Ovacls oo cestom vessioes of the Bxllowing

interfaces, AP]'s, web sarvices and dstabasa bnks.

]_'lnlJnERIJn for Oracls Retall Program:
The Tracle Fetzil Technology Foumdation fpt Stors Applicstions Program may chly be used with the Chscls Retail Poine of

Service ngm:dlﬂ(hﬂahhﬂ:ﬂ:& @Fifice Progam, the Oracle Fatadl XStore Roxt of Service Program and the Cracle
Eatadl XS:ora Oifies Program. Aoy 6f the Cwacle Batadl Tecknology Feundation iy Stare Applications Program by other
Oraek Promeme or third pasty progragls (= net parmatted .

g B [or Sichel A pplicatign-

+  For the Sebel Branch Teller £ Ay Pm:mm, Siebel Tniern=t Bnﬁ:'u:: Services Pm::um. Siethy] Retall Fmance Foundstion
Services Program and the Spfbel Financial Transactions Workbench Frogrzm, Tou may use thik party toals to (3 crear
manerak oo (b madify thefharcriali enified 31 Sample Serean Code and Proces: Template: i e Rpogram Decumentation,
31l in aceardancs with thypProgram Desumnanrarion, and provided that such poskrizls o moedified metandls <ball bo wiad colcly
with Yoo licenzad use df oaeh Programe. Veom chall not K in 2oy way Oracle’ s right to develop, uie, licofge, crozta derivative
works of, or otha Hresly sxplodtthe Programe, ancillary Programs, Program Diooumantation, or any othar dyatariak: provided
by Oracla, arto et dhard parties to do sa.

*  The Siebel Detyll: Program meludes 2 boense for 30 Conmmyent Users that suthonzes You fo nze the Progomyn ooly ons
Comgurter ford maxsmum of 20 Cancurrent Uiers ot any zven e & “Concurrent User™ 15 defmed o sach mdigcdual dhat
may conoplently mae or sccess the Programs. Concument Users may only b= Your emishng oasfonsers or Your pachpechys
cmshom and may ot be Vour busmess pariners or Yo smployes:.

*  The Sighel Maketng Server Program is licensed on a Computer basic together otk te nusnber of unicgs Cusomer Reedyds

ithar Wou may sceess meing the Progam. A “Cusomss Record” is dafined s sach unsque Recead (imeluding contact record

pro; records and recards in extenc] data sowrees) thar Ton may acceds wing the Paogran
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# % The Siabel Pharmea Maketmg Server 13 heensad on the bazes of the marmber of mmogue Customer Records that Yow may access
nz the Fromom together with the amober of Brapds thot You may manaze usins de Frozmam A “Brand” 13 defined gz a
DA pmrhm Dﬁ:nn;ﬂ:nt mmm—p-ond:mi :pemﬁc molecdar uﬂltr.mrl)d.ln:unhh dma:: forms andnmﬂ:'pb:. fhstns

r g seme molecular snbiy.

*  The 58] Pricing Claime Sarver-Up to 20 Applieaton Uiars i leansed an 2 Camputer baszis with a limitasion o i nenber
of Applidton Thars. An “Applicanos Tha™ i defined as an mdividua] authorized by You to woe the applcpble lenced
application Yrograms which are msialled cn 2 single server or on moultiple servers mgardless of whathes the indrrpdual i actively
using the ProfEme at azy mven Sma.

#  The weers or professors of the Susbel Web Chanme] Prosram may access 2 maxooeme of 15 Owects. Ao "Dfgject” 15 defined 22
each data ematy wiglun the Busipess Object Laver of the Progmams that 12 defmed in the Saebel Tool: Progham

*  The Siebel Data Quatyfy License may only b= wsed math Orscle Master Diata Management or Oracke CRA deployments

Licemsing Rules for SyssemMSoftware Programs

Fallover: Subject to the condiigns that follow balow, Touwr lirssie for the followisg Propeae: SraplpeTek OF S, SimageTek F3
Cliemt, Oracls Hsrarchical Stordy Mamgsr, StorageTak Auromared Carmridge Syotem Library Foftuare (ACSTS), ieludes the
nght to rum the lizensed Program(z) & an uelicentad spare compmser in a filover sevmronment fdt np o 3 tofal of ten separate days
= any gives ealendar yoar (for sxampl, if 3 failovor node is dows for tore howrs oo Tuesday i dus bours on Frday, it cowunts 2z
oo daysh Tha aborre right anly zpplies wien 2 muesbar of maching: ara coceactad to the dislfPache oo tape Hhrary, i<, the machine=
are not o3 clustonsd exciroemant and theypachmes share 3 disk am=y or ape Ubary. When the prmeary cede fuls, the Sl owver
mode acks as the pnmary node. Ornce the pnigery pede 15 repaared. You noest swatch btk to the prmary node. Dnce the fulover
panod bas exessded ten davs, the falover nody muest be heensed. Diowmtee for plunteropcs porposes counds fowands the ten
saparate davs hrmtanien. Aereuse bevond the e =rarted 1n thas sechion mmst be peensed separately.

icenine B for Program: Licensed per UPRK Mpdy
s Ohzele grants o Vou a son-ssclucive, nestransfiraBe licescs for Vo IIPK Developen(s) te- (i) use those User Preductiviey
Kit (UFE™) Frogram: liconcesd 2z UPE modulor [eolgpcrroly roformpf] to 2 “UFE sortont™) only 20 neseccay to mmeaie and
provide neining solaly far Employes sndior Applcatice®] sers 1o pe the undarlying Progams for Vowr beeefie, (i) make an
unlimined mmober of copies of the TPE comssar only s nigeeagd o creae and provids taising solely to Employses andios
Applieatien Tiars to use the undearlyving Pragrams for Vowr Bglafit; and (i) devalop medifieations and enstomizatioes o the
TPE eoctent, if applirabla, dl;d:]nctwﬂntmmdcmdl sat forth m thic agraamaent, provided all sopyright noticas zm
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ORACLE

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032319

THESE ORACLE SOFTWARE PROGRAM AMND/OR SERVICES US COMMUNITIES (“USC")
SUPPLEMENTAL TERMS AND CONDITIONS (“SOFTWARE STCs") SHALL APPLY TO THE
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY MON-ORACLE ORDER OR ORDERING DOCUMENTATION.
THESE SOFTWARE STCs ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES
INYOUR ORDER TO THE CONTRACTOR.

A, Definitions

“You" and “Your® refers to the ordering activity that has ordered programs, andlor services from an
authonzed distributor (*Contractor”) under the contract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Contracter's US Communities contract.
The term “program documentation” refers to the program user manual and program installation manuals.

The term “programs® refers to the software products owned or distributed by Oracle which you have
ordered, program documentation, and any program updates acquired through technical support.

The term “services” refers to annual technical support services which you have ordered.

B. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual (unless octherwise specified in your order with Contractor]), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation. You may allow your agents and contractors (including, without limitation,
outsourcers) to use the programs for this purpose and you are responsible for their compliance with
these Software STCs, including the Oracle License Definiions and Rules, the order, the contract and
the program documentation in such use. For programs that are specifically designed to allow your
customers and suppliers to interact with you in the furtherance of your internal business operations,
such use is allowsd.

Oracle US Communities Software Programs Supplemental Terms and Conditions w032819 Page 1
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C. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle
retains all ownership and intellectual property rights to anything developed by Oracle and delivered
under your order resulting from services. You may make a sufficient number of copies of each
program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation. Such third party technology is licensed to you under the
terms of the third party technology license agreement specified in the program documentation and not
under the terms of the contract or these Software STCs.

‘You may not:

» use the programs in a rental, timesharing, subscription service, hosting or outsourcing capacity;

* remove or modify any program markings or any notice of Oracle’s or its licensors’ proprietary
rights;

* make the programs or materials resulting from the services availabkle in any manner to any third
party for use in the third party’s business operations (unless such access is expressly permitted
for the specific program license or matenals from the services you have acquired);

*  cause or permit reverse engineering (unless required by law for interoperability), dizsassembly
or decompilation of the programs (the foregoing prohibition includes but is not limited to review
of data structures or similar materials produced by programs), operating system or integrated
software; or

= disclose results of any program benchmark tests.

D, Warranties, Disclaimers and Exclusive Remedies

For the sake of clarity, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed
by you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES MOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UMINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. “You must nofify Oracle of any services warranty deficiencies within 90 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASOMABLE MAMMHER YOU MAY END YOUR PROGRAM
LICENSE AND RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DISTRIEUTED TO YOU:; OR (B) THE REPERFORMAMCE ©OF THE DEFICIENT SERVICES
PROVIDED BY ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACHIN A
COMMERCIALLY REASOHNABLE MANNER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.

Oracle US Communities Software Programs Supplemental Terms and Conditions w032819 Page 2
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TO THE EXTENT NOT PROHIEITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH

RESPECT TO THE ABOWVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical support congists of annual technical support services you may have ordered or will order for
the programs, including support renewals. Support must be ordered pursuant to a valid End User
Licenze Agreement such as these Software STCs. Bug fixes, security fixes and any updates received
ghall be provided under the terms of the licensze agreement that You accepted upon ordering the
programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Cracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated hersin, are subject to change at Oracle’s dizcretion; however,
Cracle policy changes will not result in a material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the current wersion of the
technical support policies at hitp-lfwww oracle com/usisupport/policiesiindsx. html. The technical support
policies state that, “global customer support services and systemns are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or octher controlled or sensitive data that reguire protections greater than those specified in the
Cracle Global Customer Support Security Practices to Oracle as part of any service request. Softwars
Update License & Support (or any successor technical support offering to Software Update License &
Support, “SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Conftractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by mare
than 4% over the prior years fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Cracle's
technical support policies in effect at the tme of reinstatement if you decide to purchase technical
support at a later date. Technical support for programs is effective upon shipment of tangible media or
upon the effective date of the order if shipment of tangible media is not required.

Invoices for technical support services shall be submitted by Contractor on a quartery basis (unless
otherwise specified in the order) after the completion of such period.

Motwithstanding anything in Oracle’s technical support policies to the contrary, you may discontinue
technical support at the end of any current technical support term and, at any time thereafter, reinstate
technical support by executing an order for such services with Contractor. If you decide to reinstate
technical support, you must pay a reinstatement fee. The reinstatement fee shall be the amount that
would have been paid by the ordering activity for the past support period had technical support not
lapsed. In addition to the reinstatement fee described in the preceding szentence, you must pay the
technical support fee for the new support peried. This technical support fee for the new support period is
computed as follows: (i) if technical support lapsed, then the technical support fee for a twelve month
support period shall be the last annual technical support fee you paid for the relevant program; (i) if you
never acquired technical support for the relevant program, then the annual technical support fee shall be
the fee that would have been charged if support had been ordered originally for the relevant program per
Cracle's Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (i) above.
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F. Intellectual Property Indemnification

If someonse makes a claim against you or Oracle (*Recipient" which may refer to you or Oracle
depending upon which party received the Material), that any information, design, specification,
instruction, software, data, or material ("Material®) furnished by either you or Oracle (“Provider®, which
may refer to you or Oracle depending on which party provided the Material), and used by the Recipient
infringes its intellectual property rights (including U.5. or foreign patent, trademark and copyright), the
Provider will indemnify the Recipient against the claim to the extent permitted by law if the Recipient
does the following:

= notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

o gives the Provider control of the defense, with input from Recipient, and any settlement
negotiations; and

o gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it iz determined that any of the Material may have violated someone else's
intellectual property rights, the Provider may choose to either modify the Matenal to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these alternatives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid for it. If you are the
Provider and such return materially affects Oracle’s ability to meet its obligations under the relevant
order {e.g., impairs Oracle’s ability to perform due to a work statement, schedule or cost impact), then
Cracle may, at its oplion and upon 30 days prior written notice, request termination of the order. The
Provider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope
of use identified in the Provider's user documentation or if the Recipient uses a version of the Materialzs
which has been superseded, if the infringement claim could have been avoided by uzing an unaltered
current version of the Matenal which was provided to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the license to use that Material. The Provider will not indemnify
the Recipient to the extent that an infringement claim iz based upon any information, design,
specification, instruction, software, data, or material not fumished by the Provider. Oracle will not
indemnify you to the extent that an infringement claim is based upon the combination of any Material
with any products or services not provided by Cracle. COracle will not indemnify you for infringement
caused by your actions against any third party if the Oracle programis) as delivered to you and used in
accordance with the terms of the order and the Software STCs would not otherwise infringe any third
party intellectual property rights. Oracle will not indemnify you for any infringement claim that is based
on: (1) a patent that you were made aware of prior to the effective date of your order with Contractor
{purzuant to a claim, demand, or notice); or (2) your actions prior to the effective date of your order with
Contractor.

This section provides Your and Oracle's exclusive remedy for any infringement claims or
damages.

G. NEITHER PARTY SHALL BE LIABELE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CONTRACT OR
TORT, OR OTHERWISE., SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID
CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

H. Other

1. You may not assign orders or give or transfer the programs andfor any services or an interest in them
to ancther individual or enfity. If you grant a security interest in the programs andlor any services
deliverables, the secured party has no right to use or transfer the programs andlor any services
deliverables, and if you decide to finance your acquisition of programs andfor any services, you will
follow Oracle’s policies regarding financing which are at hitoo//oracle. com/contracts. The foregoing shall
not be construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an order under the contract, you agree and acknowledge that you have not relied on
the future availability of any program or updates. Howewver, (a) if you order technical suppor, the
preceding sentence does not relieve Cracle of its obligation to provide such technical support under
the relevant order, if and when available, in accordance with Oracle’s then current technical support
policies, and (b) the preceding sentence does not change the rights granted to you for any program
licensed under the order, per the terms of these Software STCs.

0. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabiliies consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as "Section
508" effective as of June, 2001, or the Revised version in Appendix A (known as 'Revised Section S08')
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AL respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicakle Voluntary Product Accessibility Templates (VPAT) available
at www.oracle. com/us/comporatefaccessibility for each product, when they are used in accordance with
Oracle’s associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a paricular Oracle product, please contact the Oracle Accessibility Program
Office at accessible wwiloracle.com. In some cases, the outcome may be that a product iz still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or may
not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support at
1.800.223.1711. Hearing-impaired customers in the U.S. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
availakle at hitp/hwww fee.goviegb/consumerfactsfirs. html. and a list of telephone numbers is available
at httpsitwww foc.govigeneralftelecommunications-relay-services-directory.  Intemational  hearing-
impaired customers should use the TRS at +1.605.224 1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. OCracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Cracle. No other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Oracle products provided under these Software STCs.

1.  Internet Protocol version 6 (IPvE).

Prior to any customizations, the Cracle product{s) and service(s) to be delivered pursuant to the contract
are capable of accommodating Intemet Protocol version 6 (IPvE) solely to the extent defined and noted in
the relevant product’zervice documentation available at oracle.com. Please note that such capabiliies are
subject to the dependencies, comments and exceptions (some of which may be significant, if any) noted
in such documentation, and require that Oracle product{s) and service(s) are used in accordance
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with Oracle's associated documents and other written information and that any other products properly
interoperate with them. i no relevant product’service documentation is found addressing IPvE, then
Oracle makes no representations as to the capabilities of the product’service in guestion to
accommodate IPvE. Oracle cannot make any commitments about future product directions, including
plans to address IPvE. Product direction remains at the sole discretion of Oracle. Mo other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Software STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs. You agree that such export laws govern your use of the programs
{including technical data), and any services deliverables provided under your order, and you agree to
comply with all such export laws and regulations (including “deemed export” and “deemed re-export”
regulations). You agree that no data, information, program, andfor materials resulting from services (or
direct product thereof) will be exported, directly or indirectly, in violation of these laws, or will be used
for any purpose prohibited by these laws including, without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile technology.

6. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued pursuant
to the contract, but does not assume any of the Oracle authorized reseller's obligations thersunder.

7. The Uniform Computer Information Transactions Act does not apply to these Software STCs nor
any order placed pursuant to them.

8. You understand that the Contractor and Cracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle’s agents. Oracle is not bound by any acts of any such entity, unless the entity is providing
services ag an Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for trial, non-preduction purposes only. You may not use the trial
programs to provide or attend third party training on the content and/or functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these
programs after the 30-day trial period, you must obtain a license for such programs from Oracle or an
authorized distributor. If you decide not to obtain a license for any program after the 30 day trial period,
you will cease using and delete any such programs from your computer systems. Programs licensed
for trial purposes are provided “as is” and Oracle does not provide technical support or offer any
warranties for these programs.

10. Unless otherwise agreed in an order, upon 45 days written notice, and no more than once
annually, Contractor may audit your use of the programs. You agree to cooperate with Contractor's
audit, provide reasonable assistance and access to information and permit Contractor to report the
audit results to Cracle. Any such audit shall not unreasonably interfere with your normal business
operations. Contractor shall comply with reasonable security and safety rules, policies, and
procedures (“security rules™ while performing any such audit, provided that such security rules are
applicable to the performance of the audit; you make such security rules available to Contractor prior
to the commencement of the audit, and such security rules do not modify or amend the terms and
conditions of the contract or the applicable order. You shall be responsible for paying any underpaid
fees related to use of the programs. Contractor may assign its right to audit your use of the programs
to Cracle. Contractor may assign its right to audit your use of the programs to Oracle. If the Contractor
assigns itz right to audit your use of the programs to Oracle, then Oracle shall not be responsible for
any costs incurred by either you or Confractor in cooperating with the audit.
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11. Upon termination of a program license, you are required to discontinue use and destroy or return
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

12. Source code maybe delivered az part of the standard delivery for particular programs; all such
source code is subject to the terms of these Software STCs, including the Oracle License Definitions
and Rules, the applicable order, the contract and the applicable program documentation.

13. Programs and service deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of
Productzs and Service Offerings deliverables in such applications.

14. For software (i) that is part of Programs, Operating Systems, Integrated Software or Integrated
Software Options (or all four) and (i) that You receive from OCracle in binary form and (i) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from hiips:/loss oracle.comisources! or
httpifwww oracle com/goto/opensourcecode. If the source code for such software was not provided to
You with the binary, You may also receive a copy of the source code on physical media by submitting
a written request pursuant to the instructions in the “Written Offer for Source Code® section of the latter
websits.

15. Oracle’s Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current version of the Applications Licensing
Table at hitp-fforacle. com/contracts.

16. Oracle's Licenze Definitions and Rules are incorporated herein. You may access the current
version of the License Definitions and Rules at hitpJioracle.com/contracts.

17. i any document incorporated by reference into these Software STCs, including the License
Definitionz and Rules and terms included andior referenced therein, contains a provizion (a) allowing
for the automatic termination of your license rights or technical support services; or (b) allowing for the
automatic renewal of services andfor fees, then, such terms shall not apply.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
hitp-ffwww oracle com/fus/corporate/contracts

Oracle reserves the right to periodically change the information presented on the website provided above. All
information on this website iz provided "asz-is" without warranty of any kind, either expres: or implied.
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ORACLE CLOUD SERVICES US COMMUMITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818

THESE ORACLE CLOUD SERVICES US COMMUNITIES (“USC™) SUPPLEMENTAL TERMS AND
CONDITIONS (*CLOUD STCS”) SHALL APPLY TO THE ORACLE CLOUD SERVICES THAT YOU
ORDER FROM THE CONTRACT HOLDER (THE “CONTRACTOR™). THESE CLOUD STCS SHALL
TAKE FPRECEDEMCE OVER ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR
ORDERING DOCUMENTION. THESE CLOUD STCS ARE COMSIDERED PART OF THE SCHEUDLE
OF SUPPLIES/SERVICES IN YOUR ORDER TO THE CONTRACT.

A. Definitions
“You®™ and *Your" refers to the ordering activity that has ordered Oracle Services from an authorized
distributor {*Contractor”) under the Contract.

The term “Contract” refers to the Contractor's US Communities contract.

The term “Oracle Software” means any software agent, application or tool that Oracle makes available to
You for download specifically for the purposze of facilitating Your access to, operation of, and/or use with,
the Services.

The term “Program Documentation™ refers to the user manualzs, help windows, readme files for the Services
and any Oracle Software. You may access the documentation onling at hitpforacle_comicontracts or such
other address specified by Oracle.

The term “Service Specifications” means the following documents, as applicable to the Services under Your
order: (a) the Cloud Hosting and Delivery Policies, the Program Documentation, the Oracle service
deszcriptions, and the Data Processing Agreement described in these Cloud STCs; (b) Oracle’'s privacy
policies; and (c) any other Oracle documents that are referenced in or incorporated into Your order as
required by the Contractor. The following do not apply to any non-Cloud Oracle service offerings
acquired in Your order, such as professional services: the Cloud Hosting and Delivery Policies, Program
Documentation, and the Data Processing Agreement. The following do not apply to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agreement.

The term “Third Party Content™ means all software, data, text, images, audio, video, photographs and other
content and material, in any format, that are obtained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Content include data feeds from social network services, rss feeds from blog posts, Oracle data
marketplaces and librares, dictionares, and marketing data. Third parly content includes third-party
sourced materials accessed or obtained by Your use of the Services or any Oracle-provided tools.

The term “Users” means for Services, those employees, contractors, and end users, as applicable,
authorized by You or on Your behalf to use the Services in accordance with these Cloud STCs and Your
order. For Services that are specifically designed to allow Your clients, agents, customers, suppliers, or
other third parties to access the Services to interact with You, such third parties will be considered “Users®
subject to the terms of these Clouwd STCs and Your order.

The term “Your Content” means all software, data {including Perscnal Data as that term is defined in the
Data Processing Agreement), text, images, audio, video, photographs, non-Cracle or third party
applications, and other content and material, in any format, provided by You or any of Your Users
that is stored in, or run on or through, the Services. Services under these Cloud STCs, Oracle Software,

|
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other Oracle productz and services, and Oracle intellectual property, and all  derivative works thereof, do
not fall within the meaning of the term “Your Content”. Your content includes any Third Party Content that
iz brought by You into the Services, by Your use of the Services or any Oracle provided tools.

B. Use of Services

Upon Contractor's acceptance of Your order, Oracle will make the Oracle services listed in Your order (the
“Services™) available to You pursuant to these Cloud STCs and Your order. Except as otherwize stated in
these Cloud STCs or Your order, You have the non-exclusive, worldwide, limited right to use the Services
during the pericd defined in Your order (the “Service Period™), solely for Your internal business operations.
You may allow Your Users to use the Services for this purpose and You are responsible for Your Users'
compliance with these Cloud 5TCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Service Specifications (with the exception of the Data Processing Agreement as
described below) to reflect changes in, among other things, laws, regulations, rules, technology, industry
practices, pattemns of system use, and availability of Third Party Content. Cracle updates to the Services
or Service Specifications will not materially reduce the level of performance, functionality, security or
availability of the Services during the Services Period of Your order.

You may not, and may not cause or permit others to: (a) use the Services to harass any person; cause
damage or injury o any person or property; publish any matenal that is false, defamatory, harassing or
obscene; viclate privacy rights; promote bigotry, racism, hatred or harm; send unsaclicited bulk e-mail, junk
mail, spam or chain letters; infringe property rights; or otherwise viclate applicable laws, ordinances or
regulationz; (b) perform or dizcloze any benchmarking or availability testing of the Services; (c) perform or
dizclose any performance or vulnerability testing of the Services without Oracle's prior written approval, or
perform or disclose network discovery, port and service identification, vulnerability scanning, password
cracking or remote access testing of the Services; or (d) use the Services to perform cyber currency or
crypto currency mining ({a) through (d) collectively, the “Acceptable Use Policy™). In addition to other rights
that Oracle has in these Cloud STCs and Your order, Oracle has the right to take remedial action if the
Acceptable Use Policy is violated, and such remedial action may include removing or disabling access to
material that violates the policy.

C. Ownership Rights and Restrictions

You and Your licensors retain all ownership and intellectual property rights in and to Your Content. Oracle
or its licensors retain all ownership and intellectual property rights to the Services, derivative works thereof,
and to anything developed or delivered by or on behalf of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Unless otherwise stated in Your
order, all ownership and intellectual property rights in and to Third Party Content and the use of such content
iz governed by separate third party terms between You and the third party.

You grant Oracle the right to host, use, process, display and transmit Your Content to provide the Services
pursuant to and in accordance with these Cloud STCs and Your order. You have sole responsibility for the
accuracy, quality, integnty, legality, reliability, and appropriateness of Your Content, and for obtaining all
rights related to Your Content required by Oracle to perform the Services.

You may not, and may not cause or permit others to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republish, download or copy any part of the Services (including
data structures or similar materials produced by programs); (b) access or use the Services to build or
support, directly or indirectly, products or services competitive to Oracle; or (c) license, sell, transfer, agsign,
distribute, cutsource, permit timesharing or service bureau use of, commercially exploit, or make available
the Services to any third party except as permitted by these Cloud STCs or Your order.

|
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D. Term and Termination

Services shall be provided for the Services Period defined in Your order, unless earlier suspended or
terminated in accordance with these Cloud STCs. These Cloud STCs will continue to govern any order for
the duration of the Services Period of such order.

If ¥ou order Services that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will NOT automatically be extended for an additional Services
Period of the same duration. To extend the Services, You must provide Contractor with written notice no
later than thirty (30) days pricr to the end of the applicable Services Period of Your intention to renew such
Services and You execute an order modification or enter into a new order to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later than ninety {(90)
days prior to the end of the applicable Services Period of its intention not to renew such Services.

Cracle may suspend Your or Your Users’ access to, or use of, the Services if Oracle believes that (a) there
iz a significant threat to the functionality, security, integrity, or availability of the Services or any content,
data, or applications in the Services; (b) You or Your Users are accessing or using the Services to commit
an illegal act, or (c) there is a violation of the Acceptable Use Policy. When reasonably practicable and
lawfully permitted, Oracle will provide You with advance notice of any such suspension. Oracle will use
reasonable efforts to re-establish the Services promptly after Oracle determines that the issue causing the
suspension has been resolved. During any suspension period, Oracle will make Your Content (as it existed
on the suspension date) available to You. Any suspension under this paragraph shall not excuse You from
Your obligation to make payments under these Cloud STCs or Your order.

If Cracle, the Contractor, or You breach a material term of Your order, including these Cloud STCs, and
failz to correct the breach within 30 days of written specification of the breach, then a nonbreaching party
may terminate the order under which the breach occurred. If Contractor terminates the order as specified
in the preceding sentence, You must pay within thirty (30) days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the Services under such order plus related taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their scle discretion to
extend the thirty (30) day period for so long as the breaching party continues reasonable efforis to cure the
breach. You agree that if You are in default under Your order or Your confract (including these Cloud STCs)
with Contractor, You may not use those Services ordered

You may terminate the Contract or Your order at any time without cause by giving Contractor 30 days’ prior
written notice of such termination. Termination of the Contract will not affect orders that are cutstanding at
the time of termination. Those orders will be performed according to their terms as if the Contract and
these Cloud STCs were still in full force and effect. However, these orders may not be renewed or extended
subsequent to termination of the Contract.

For a peried of no less than 60 days after the end of the Services Perod of an order, Oracle will make Your
Content (as it existed at the end of the Services Pericd) available for retrieval by You. At the end of such
G0-day retrieval period, and except as may be required by law, Oracle will delete or otherwise render
unrecoverable any of Your Content that remains in the Services. Oracle's data deletion practices are
described in more detail in the Service Specifications.

Provisions in these Cloud S5TCs that survive termination or expiration of the Contract are those relating to
limitation of liability, indemnification, payment and others which by their nature are intended to survive.

E. Fees and Taxes

Fees paid for Services performed are non-refundable, except as provided in these Cloud STCs or Your
order. Fees for Services offerings are invoiced in amrears of the service performance. Fees for Services
listed in an order are exclusive of taxes and expenses.
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You agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Cracle of its obligation during the
Services Period to deliver services that You have ordered per the terms of these Cloud STCs.

F. Mondisclosure

By virtue of Your order and these Cloud STCs, Oracle, the Contractor and You may disclose to each
other information that is confidential (*Confidential Information™). Confidential information ghall be limited
to the terms and pricing under these Cloud 5STCs and Your order, Your Content residing in the Services,
and all information cleary identified as confidential at the time of disclosure.

A party's Confidential Information shall not include information that: (a) is or becomes a part of the
public domain through no act or omigsion of the other party; (b) was in the other party’'s lawful possession
prior to the disclosure and had not been cbtained by the other party either directly or indirectly from the
disclosing party; (c) is lawfully disclosed to the other party by a third party without restriction on the
disclosure; or (d) is independently developed by the other party.

Subject to applicable law, Oracle, the Contractor and You each agree not to disclose each other's
Confidential Information to any third party other than as set forth in the following sentence for a period of
five years from the date of the disclesing party's disclosure of the Confidential Information to the receiving
party; however, Oracle will protect the confidentiality of Your Content residing in the Services for as long as
such information resides in the Services. Each party may disclose Confidential Information only to those
employees, agents or subcontractors who are required to protect it against unauthorized disclosure in a
manner no less protective than reguired under these Cloud STCs, and each party may disclose the other
party’s Confidential Information in any legal proceeding or to a governmental entity as required by law.
Cracle will protect the confidentiality of Your Content resident in the Services in accordance with the Oracle
security practices defined as part of the Service Specifications applicable to Your order.

The parties acknowledge and agree that You and these Cloud STCs are subject to applicable freedom
of information or open records law. Should You receive a request under such law for Oracle’s Confidential
Information, You agree to give Oracle adequate prior notice of the request and before releasing Oracle's
Confidential Information to a third party, in order to allow Oracle sufficient time to seek injunctive relief or
cther relief against such disclosure.

G. Protection of Your Content
In order to protect Your Content provided to Oracle as part of the provision of the Services, Oracle will
comply with the following:

a. the relevant Oracle privacy policies applicable to the Services ordered, available at
hitp:ffwwe _oracle. comfusflegal/privacyloverviewfindex html; and

b. the applicable administrative, physical, technical and other safeguards, amd other
applicable aspects of system and content management, available at
httpziferwa oracle. comius/corporate/contracts/cloud-services/index html.

To the extent Your Content includes Personal Data (as that term is defined in the Data Processing
Agreement), Oracle will furthermore comply with the applicable version of the Oracle Dafa Processing
Agreement for Oracle Cloud Services (the “Data Processing Agreement”), unless stated otherwize in Your
order. The version of the Data Processing Agreement applicable to Your order (a) is available at
hitpiiwww. oracle com/dataprocessingagreement and is incorporated herein by reference, and (b) will
remain in force during the Services Period of Your order. In the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Cracle privacy policies), the terms of the Data Processing Agreement shall take precedence.

You are responsible for (a) any required notices, consents and/or authorizations related to Your provision
of, and Oracle’s processing of, Your Content (including any Personal Data) as part of the Services, (b) any
|
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securty wulnerabilities, and the consequences of such vulnerabilities, ansing from Your Content, including
any viruges, Trojan horses, worms or other harmful programming routines contained in Your Content, and
{c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of these
Cloud STCs. You may disclose or transfer, or instruct Oracle to disclose or transfer in writing, Your Content
to a third party, and upon such disclosure or fransfer, Oracleis no longer responsible for the security,
integrity or confidentiality of such content cutside of Oracle.

Unless otherwise specified in Your order (including in the Service Specifications), Your Content may not
include any sensitive or special data that imposes specific data security or data protection obligations on
Cracle in addition to or different from those specified in the Service Specifications. I available for the
Services, You may purchase additional services from us (e.g., Oracle Payment Card Industry Compliance
Services) designed to address specific data security or data protection requirements applicable to such
sensitive or special data You seek to include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is Cracle’s warranty; nevertheless, it shall be accessed by You through the
Contractor.

Oracle warrants that during the Services Period, Oracle will perform Services using commercially
reasonable care and skill in all material respects as described in the Service Specifications. If the Services
provided to You were not performed as wamanted, You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as applicable, the service request number notifying
Cracle of the deficiency in the Services).

ORACLE DOES NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. ORACLE IS HNOT
RESPOMSIBLE FOR ANY ISSUES RELATED TO THE PERFORAMCME, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANMNER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTOR PAID TO ORACLE FOR THE PERIOD OF TIME DURING WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL IN TURN REFUND TO YOU THE FEES FOR
THE DEFICIENT SERVICES THAT YOU PAID TO CONTRACTOR FOR THE PERIOD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT HOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, MNETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITHESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IN HO EVENT SHALL YOU, THE CONTRACTOR, ORACLE OR ANY PARTY'S AFFILIAITES BE
LIABLE FOR ANY INDIRECT, IMNCIDEWNTAL, SPECIAL, PUNITIVE, EXAMPLARY OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF REVEMUE, PROFITS (EXCLUDING FEES UNDER
YOUR ORDER), SALES, DATA, DATA USE, GOODWILL, OR REPUTATION. CONTRACTOR'S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL IN NO EVENT EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TO CONTRACTOR FOR THE SERVICES
UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

IN NO EVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AND ORACLE'S AFFILIATES
ARISING OUT OF OR RELATED TO THESE CLOUD STCS OR YOUR ORDER, WHETHER IN
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH ORDER.

J.  Intellectual Property Indemnification

If a third party makes a claim against You or Oracle (“Recipient” which may refer to You or Oracle depending
upon which party received the Material), that any information, design, specification, instruction, software,
service, data, hardware, or matenal (collectively *Material”) fumnished by either You or Oracle (“Provider
which may refer to You or Cracle depending on which party provided the Matenal) and used by the
Recipient infringes the third party’s intellectual property rights, the Provider, at the Provider's sole cost and
expense will, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider if Recipient does the following:

a. nofifies the Provider promptly in writing, not later than 30 days after Recipient receives notice
of the claim (or sooner if required by applicable law);

b. gives the Provider scle control of the defense and any settlement negetiations; and

¢. gives the Provider the information, authority, and assistance Provider needs to defend against
or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated a third party's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its utility or functionality) or obtain a license to allow for continued use, or if these
alternatives are not commercially reasonable, the Provider may end the license for, and require retumn of,
the applicable Material and refund the fees the Recipient may have paid for such Matenal. If such retum
materially affects Oracle’s ability to meet itz obligations under the relevant order, then Oracle may upon 30
days prior written notice, terminate the order.  If such Material is third party technology and the terms of
the third party license do not allow Cracle to terminate the license, then Oracle may, upon 30 days’ prior
written notice, end the Services associated with such Material and refund any unused, prepaid fees for
such Services.

The Provider will not indemnify the Recipient if the Recipient {a) alter the Material or use it outside the scope
of use identified in the Provider's user documentation or Service Specifications, or (b) uses a version of the
Materials which has been superseded, if the infringement claim could have been avoided by using an
unaltered cumrent version of the Material which was provided to the Recipient. The Provider will not
indemnify the Recipient to the extent that an infringement claim is based upon Matenal not furnished by the
Provider. Oracle will not indemnify You to the extent that an infringement claim iz based on third Party
Content or any Material from a third party portal or other source that is accessible or make available to Your
within or by the Services (e.g. a social media post from a third party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from a third party data providers, etc.

This Section J provides the parties’ exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Websites

The Services may enable You to link to, transmit Your Content or Third Party Content to, or otherwise
access, third parties’ web sites, platforms, content, products, services, and information ("Third Parties
Services"). Oracle does not control and is not responsible for Third Party Services. You are solely
responszible for complying with the terms of access and use of Third Party Services, and if Oracle accesses

|
Oracle Cloud Services US COMMUNITIES: Supplemental Terms and Conditions v0412818 Page &



Docusign Envelope ID: 625D31C9-ADB5-4E20-8870-4D6E3D3DOFA1

SERIAL 180233-RFP

EXHIBIT D

or uses any Third Party Services on Your behalf to facilitate performance of the Services, You are solely
responsible for ensuring that such access and use, including through passwords, credentials or tokens
izsued or otherwize made available to You, is authorized by the terms of access and use for such services.
If You transfer or cause the transfer of Your Content or Third Party Content from the Services to a Third
Party Service or other location, that transfer constitutes a distribution by You and not by Oracle.

Any Third Party Content Cracle makes accessible is provided on an “as-is” and “as available™ basis without
any warranty of any kind. You acknowledge and agree that Oracle is not responsible for, and has no
obligation to control, monitor, or correct, Third Party Content. Oracle disclaims all liabilities arising from or
related to Third Party Content.

You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Period, and (i) features of the Services that interoperate with third parties
such as Facebook™, YouTube™ and Twitter™, etc., depend on the continuing availability of such third
parties’ respective application programming interfaces (APls). Oracle may update, change or modify the
Services under the Contract, as a result of a change in, or unavailability of, such Third Party Content, Third
Party Services or APls. If any third party ceases to make its Third Party Content or APIs available on
reasonable terms for the Services, as determined by Oracle in its sole discretion, Oracle may cease
providing access to the affected Third Party Content or third party services without any liability to You or
the Contractor. Any changes to Third Party Content, Third Party Services or APls, including their
unavailability, during the Services Period does not affect Your obligations under the Contract, these Cloud
STCs= or the applicable order, and You will not be enfitled to any refund, credit or other compensation due
to any such changes.

L. Service Monitoring, Analyses and Oracle Software

Cracle continuously monitors the Services to facilitate Oracle’s operation of the Services; to help resclve
Your service requests; to detect and address threats to the functionality, security, integrty, and availability
of the Services as well as any content, data, or applications in the Senvices; and to detect and address
illegal acts or viclations of the Acceptable Usze Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as needed for such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle software provided by You or any of Your Users that is stored in,
or run on or through, the Services. Information collected by Oracle monitoring tools {(excluding Your
Content) may also be used to assist in managing Oracle’s product and service portfolio, to help Oracle
address deficiencies in its product and service offerings, and for license management purposes.

Cracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (i) use data from the Services in aggregated form for security and operations
management, to create statistical analyses, and for research and development purposes (clauses (i) and
(i) are collectively referred to as “Service Analyses”). Oracle may make Service Analyses publicly
available; however, Service Analyses will not incorporate Your Content, Personal Data or Confidential
Information in a form that could serve to identify You or any individual. Oracle retains all intellectual property
rights in Service Analyses.

Cracle may provide You with the ability to obtain certain Oracle Software for use with the Services. If Oracle
provides Oracle Software to You and does not specify separate terms for such software, then such Oracle
Software is provided as part of the Services and You have the non-exclusive, worldwide, limited right to
use such Oracle Software, subject to the terms of these Cloud STCs and Your order (except for separately
licensed elements of the OCracle Software, which separately licensed elements are govemed by the
applicable separate terms), solely to facilitate Your use of the Services. You may allow Your Users fo use
the Oracle Software for this purpese, and You are responsible for their compliance with the license terms.
Wour right to use Oracle Software will terminate upon the eadier of Cracle's notice (by web posting or
otherwise) or the end of thezse Services associated with the Cracle Software. Motwithstanding the
foregoing, if Oracle Software is licensed to You under separate terms, then Your use of such software is
govermned by the separate terms.  Your right to use any part of the Oracle Software that is licensed under
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the separate terms is not restricted in any way by these Cloud STCs.

M. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export laws govern Youwr use of the Services (including technical data) and any
services deliverables provided under Your order, and You and Oracle each agree to comply with all such
export laws and regulations (including “deemed export” and “deemed re-export” regulations). You agree
that no data, information, software programs andior materials resulting from Services (or direct product
thereof) will be exported, directly or indirectly, in violation of these laws, or will be used for any purpose
prohibited by these laws including, without limitation, nuclear, chemical, or biclogical weapons proliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabilities for You and Your Users to access the
Services without regard to geographic location and to transfer or otherwise move Your Content between
the Services and other locations such as User workstations. You are solely responsible for the authorization
and management of User accounts across geographic locations, as well as export confrol and geographic
transfer of Your Content.

N. Force Majeure

Meither You, Centractor, nor Oracle shall be responsible for failure or delay of performance if caused by:
an act of war, hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication outage
that is not caused by the obligated party; govermment restricions (including the denial or cancelation of any
export, import or other license); or other event outside the reasonable control of the obligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues
for more than 30 days, either You, Contractor, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party's cbligation to take reasonable steps
to follow its normal disaster recovery procedures or Your obligation to pay for the Services.

0. Assignment
You may not assign Your order or give or transfer the Services, or an interest in the Services, to another
individual or entity.

P. Other

1. Oracle is an independent contractor, and each party agrees that no partnership, jeint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

2. Oracle’s business pariners and other third parties, including any third parties with which the Services
have integrations or that are retained by You to provide consuliing services, implementation services
or applications that interact with the Services, are independent of Oracle and are not Oracle's agents.
Oracle is not liable for, bound by, or responsible for any problems with the Services or Your Content
arising due to any acts of any such business partner or third party, unless the business partner or third
party is providing Services as Oracle’s subcontractor on an engagement ordered under these Cloud
S5TCs and, if so, then only to the same extent as Oracle would be responsible for Oracle's resources
under these Cloud STC=s. The Conftract (including these Cloud STCs) and Your order is entered
exclusively between You and the Contractor. While Oracle has no contractual relationship with You,
Cracle is a third-party beneficiary of the Contract (including these Cloud STCs) and Your order.

3. Any notice required under your order shall be provided to the other party, and Oracle, in writing. Oracle
may give notices applicable to Oracle’s Services customers by means of a general notice on the Oracle
portal for the Services, and notices specific to You by electronic mail to Your e-mail address on record
in Oracle’s account information or by written communication sent by first class mail or pre-paid post to
Your address on record in Cracle's account information.
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4. If any term of these Cloud STCs is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with ancther term consistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to these Cloud 5TCs may be brought by any party more than two years
after the cause of action has accrued.

6. Pror to entering into an order governed by these Cloud STCs, You are solely responsible for
determining whether the Services meet Your technical, business or regulatory requirements. Cracle
will cooperate with Your efforts to determine whether use of the standard Services are consistent with
those requirements. Additional fees may apply to any additicnal work performed by Oracle or changes
to the Services. You remain solely responsible for Your regulatory compliance in connection with Your
use of the Services.

7. Upon forty-five (45) days written notice and no more than once every twelve (12) months, Oracle may
audit Your compliance with the terms of these Cloud STCs and Your order. You agree to cooperate
with Oracle’s audit and to provide reasonable assistance and access to information. Any such audit
shall not unreasonably interfere with Your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (“security rules™) while performing any
such audit, provided that (i) such security rules are applicable to the perfformance of the audit; (i) You
make such security rules available to Oracle prior to the commencement of the audit; and (iii) such
security rules do not modify or amend the terms and conditions of these Cloud STCs or the applicable
order{s). You shall be responsible for paying the additional fees related to use of the Services in excess
of Your rights.

8. The Uniform Computer Trangactions Act does not apply to these Cloud STCs nor any order placed
pursuant to them.

9. The extent to which an Cracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as 'Section
508") effective as of June, 2001, or the Revised version in Appendix A (known as 'Reviged Section 508')
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
Al respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (VPAT) available
at www.oracle.comius/corporatelaccessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Ciracle Accessibility Program
Office at accessible_wwi@oracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or
may not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support
at 1.800.223.1711. Hearing-impaired customers in the U_5. who wish to speak to an Oracle Support
representative may use a telecommunications relay serviee (TRS). Information about the TRS is
available at hitpfwww.foc.govicgb/consumerfactsitrs html, and a list of telephone numbers is available
at httpe:ifwww fooc.govigeneralftelecommunications-relay-gervices-directory.  Intermational hearing-
impaired customers should use the TRS at +1.605.224 . 1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. Mo other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Services provided under these Cloud STCs.

|
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10. Internet Protocol version 6 (IPvE). Prior to any customizations, the Oracle product(s) and service(s) to
be delivered pursuant to the Contract are capable of accommoedating Intemet Protocol version 6 (IPvE)
solely to the extent defined and noted in the relevant productiservice documentation available at
oracle.com. Please note that such capabilities are subject to the dependencies, comments and
exceplions (some of which may be significant, if any) noted in such documentation, and require that
Oracle product{s) and service(s) are used in accordance with Oracle's associated documents and other
written information and that any other products properly interoperate with them. I no relevant
product’service documentation is found addressing IPvE, then Oracle makes no representations as to
the capabiliies of the product/service in question to accommodate IPvE. Oracle cannot make any
commitments about future product directions, including plans to address IPvE. Product direction
remains at the scle discretion of Oracle. No other terms, conditions, statements, requirements or any
other such representations regarding or related to IPvE shall apply to the Cracle products and services
o be delivered pursuant to these Cloud STCs.

11. If any document incorporated by reference into these Cloud STCs contains a provision (a) allowing for
the automatic termination of Your Services; or (b) allowing for the automatic renewal of Services andior
fees, then such terms shall not apply.

|
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RRACLE HARDWARE US COMMUMITIES SUPPLEMENTAL TERMS AND CONDITIONS vO441818

ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES [“UgL”

A. Definitions
“y'ou” and “Your® redd 'dware andlor servicas

abre unit licenses that You must separately order.
grated enftware optione You are ordering. Mot al

on, or activated on the hardware that requires
Such separate order wil 2et forth the fess for

License Definitions, Rules and Metncs acceg at hitp:loracle.com/contracts (the ‘Integratzd
t=d eoftware optione that may apply to epeciic
are fealures as integrated software oplions

hardwars. Orade reserves the right to desighale new
f {ficd in the applicable documentation and in

In subseguent releases and that designapln will be spe
the Integrated Software Options Licensg

The term “operating system”™ refers,
soffware.

The term “program docupientation” refers to the program user ma
manuals.

al and program installation

The term “programsgfefers to the software products, owned or distributed
ordered, including/brogram decumentation, and any program updates acq
eupport.

The term “sg

racle, which you have
gd through technical

ces” refers to technical support sendices which you have ordered.

firacle Hardware US Communite: Supplemesntal Term: and Conditions v041811
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B.\Hordware Composition
pUF nardware order consksts of e jollowing ftems:  operatng system iss defined In o
eogfiguration), integrated sofoware and all hardware eguipmant (including componanta, optiene ghd
apalg perie) epecified on the applicabls order. The hardware equipment or parte of it may be ngfy or
like e

C. Rights Gyanted

Upaon Conthgetor's accaptance of your ordar, you have the nen-axcusive, nen-assignakle foyalty frea,
perpetual (uMgss othernise specifisd in your order with Contractor), Emited right to usgdhs pregrams
and receive aly services you ordered solely for your internal ordering setivity operatjine and subject
fo the terme of thaze Hardware STCe, including the Oracde Licenes Defrvtions ang/Mules, the order,
fhe contract and thg pregram documentation. You may allew your agents and coptracters (including,
wilhowt Fmitation, cid{sourcers| to use the programs for this purpoess and you arg’ responsilde for therr
complianee with thes\Hardware STCs, Including the Oracle Lisenge Definniond and Rules, the arder,
he contract and the program docurmentstion in such uzs. For programs thatére specfically designad
fo allow your customers 3pd suppliers to interact with you in the futherangs of your internal business
operafions, such use is alloyed

‘fou hawe the night to usa the dierating ayatem dselivered with the hargfvare subject to the terms of the
license agreenvent(s) delivered With the hardwars. Current versiopd of the licenss agreement(s] ars
located al hitplorace comfconirads. You are licensed to use thedperaling system and any operating
system updates acquired through tedgnical support only as incorpbrated in, and as part of the herdware

You have the Bmited, non-sxclusive, Wowalty free, non-ipdnsferable, non-assignable right to use
integrated sofware options that You sepafately onder sulgect o the terms of these Hardware STCs,
e applicable documentation and the Infdgrated Softyare Oplione License Rules; the Integrated
Software Opfions Licanes Rules are incorpefgted in apd made o part of theee Hardwere STCa. You
are licensed to uss those integrated softwars -.- s and any integrated softwans ootions updates
acquired through technical suppor only as incEkgegiraled in, and as pan of, the hardware. To Tully
understand Your licenze nght to any intsgrated sgfware cptions that You ssparately order, You nesd
o review the Infegrated Software Optiene Licghae Wules. In the event of any corfiict betweean the
Hardwars 5TCs and the Integrai=d Scoftware JOptions Kjcerse Rules, the Integraisd Software Jptions
License Rul=s shall lake precedence.

‘fou hawve the limited, non-axclusive, rphalty free, non-seljgnable nght to use integrated software
delivercd with the handware subjcct o ffic terma of theac Hardwars STCa, including the Omadke Licenac
Defiritions and Rules, the order, the ghntract and the program dygumentation. You are lcensad o use
such Integrated software and any plegrated sofiware updates aciyired through technicsl support anly
as incorporated in, and as part ofthe hardware.

The operating sysiem andiopiniegraled software may incude separaly works, dentilied in & readme
ile, notice fke, or the applcpble documentabon, which are liceneed Underypan gource of eimiar lieense
ferma; your rights to usgfthe operating system and integrated softwarsdunder suzh terms are not
restricted in any way byfhese Hardware 3TCs. The appropriate terms assogated with such separate
work s can e found i & readme fies, nofice les or in the documentation acciynpanying the operaling
eystem and integratdd eoftwars.

For GPLv2, LEGPL¥2.1, GPLv3 and LEPLY3 licensed code recsived by you as bigariss on physical
media, il you glould like o receive a copy of e souce code ["source code”) on Yedia via postal
service,  sufmi your wnften request st <hitpiloes.oracle comdspsiemz-opanggurcecode s,
Altzmativef, you can mai yoeur wiitten reguest to Oracle Corporation, Attn: VP of Legal, Weveskpment
and Engjfeering. 300 Cracle Parkway, M3-50P10, Redwood Shores, CA 94063, Your regyesst should
indudafdne nama and version numbar of the product, Your Name, your company nams (if afplicanie),
your geturn maling sddrese, and your amail sddrese. Cersin source distibutione reguire 2yfee for
phgfical media. Should this be the case, you will be sent details on the coat and payment prodgdurs

i email. Your request must be send within thres (3) years of the dale of Oracle's last defivery ohjhs

Frasde Hardware U8 Commurdtizs Supplemental Terms and Conditions +141818 Page 3\
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applicable product This offer only apples if you recsived your operabing system andlor mbsgraisd
pftwears on phoaical neda.

cyhardwiane ghall be inelaled in the eouniry Tal you epacily a8 the dalveny Reation on g
[pUreFRpeng desumaent ar when your purcheeng dosument doae not ndicate & ship to oddregd, tha
incatiorgpeciied In the arder

Drwnershifhgnd Restrictions

Creecli OF it Mgnpers ratain all cwmership and inledlaciual proparty rights o the programa s aparating
system, and Inggraded scitwars. Oracls of An iensors metan ol inheliechsal propegly mghis b the
hardware. Oracl tains all camership and inkell=ciual property righes b amyShing d nped by Db
and dehversd unddy your order resukng from services. Unless otherwss stategin your order anth
Comirachor, bble io Pgdware, excloding the operaling syslem, misgraled sofpfare and any other
pragramp, and riak ofWoEs of demages o e hardwane &l pees from Oplsla upon dalvary in

accardance wih fe rele¥gnt Incoterms 2010, Tide &0 and oamership of theirograms, e operating
system and inteqrated soffgane shall not pass o you of fo a thind party; 1 o and ownership of the
mograms, the operaling sy=Mym and imzgrated softears =hal remain Dumele. Vou may make a

gl et mumbser of capias of eXgh program tor your icensed uee and orgf cogy of each program media.

Third party tzchnology that may D epproprabe or netessary for witth soime COracls programs s
spaiciied inthe program documenbalgn or readme fikes or notics, . The parties acknowledgs that
the tsmre of the contract or these HardWare STCOs do not apply @ such third party techmokogy.

Tha hardwane @ nol spacifically danignad, Wansdaciured, orfilandad for s &b pans, COMBOnens, of
assemblies far e planning, sanstrleban faranee o pparatiag of & noclesr fnpdy. Lax of the
hardware for thess puposss s probibited.

You acknowladgs that 1o opsrate enain hardWgfe your Sacdity mue meal 8 minimom sal of

FECRIFETE N G geserbed in e hardeare s glion. Such megquirsments may ehangs Fom dme
foime, a5 communicaied by Oracke o you in thgfappiiiable hardwane documEnistiom.
Fou may nok:

= 2a Tha programain B renial, fimagfanng, aubacnpiion Agnisa, hoating or outacimzing tapasity;

= memave of moddy any program g hardware mark rgs or miatice of Cracks's or B lie=nsors
progeiatany rights

& MEMOVE any copyTght noGcg® or labels on the operating sysifypg or indsgraied soffeare;

= make the prograne, opgfatng syslemn, mesgrated softwars & malemalks rssulng fom the
gervices avalable im 3 marner 0 any third party Tor use e thind pary's busness
opsaraliong (unkes spith accees B cepresaly pamnitlad for the Wpacilic  pragram lcanaa,
op=rating syst=m gratzd sofaare of matenials from fhe sendces Jgu have acquired];

= cause or pemmi nghemse sngresnrig (unkess regured by law for indsrclerabiity ), disassembly
of dacompilaficg’ of e opsraling ayelam, inlegratad soffwars, of prolgama (e ragoing
produbition mpiices but B not imEed fooreview of data stuctunes or smilarpatenak produced
by pnogra . operaling sysi=m or intéegraied software;

= maka cope of the aparating syatem of inlegrated acfaars excapd tor archi PANCBaR, 10
raplaca ghdafactive copy, of Tor program varficalion, or

®  gisckyl resuks of any program andlor hordware benchimank teses

Warranbg®, Disclaimesrs and Exclusive Remediss
For the: ghloa of dadity, i ia the Oracks manulaciifars waimanly, reverhalaes, i ahall be attandgd by
you! thpfiugh the Condrachor

Dpicle wamants that @ program |esnesd to vou sl operate in @l malenal respects 33 dssorived n th
bplicable program dooumerdation for ons y=ar from delivery (e via physical shipmenl or eledionic

Drack Hardware US Communbtie: Sepplaneaial Teein: aod Condiciens vBJLELE Pagu 3

SERIAL 180233-RFP



Docusign Envelope ID: 625D31C9-ADB5-4E20-8870-4D6E3D3DOFA1

SERIAL 180233-RFP

EXHIEITE

diganload). You must nolify Oracle of any program samanty d=fcdency within one year from delivgry .
ORMCLE DOES NOT GUARANTEE THAT (i) THE HARDOWARE PRODUCTS, (i) OPERAZING
SYSYLEM AMD INTEGRATED SOFTWARE. AND (i) THE PROGRAMS WILL PERFORM ERROR-
FREEQR UNINTERRUPTED, OR THAT ORACLEWILL CORRECT ALL HARDWARE PRODUCTS,
OPERAYING 3YSTEM AND INTEGRATED SOFTWARE, AHMD PROGRAM ERRORS.

Oracle profges a imited warmanty |“Oracle Hardware Wamanty”) for (i) the hardware |igfthe opsrating
ayatem and thg integraied software and the integrated software opfions, and {i) the pferating syatam
media, the inteYaied software media and the inlegrated software opfions media (“phedia” and (i), (i)
and (jii} eolectivély, “Hardware [tems”). Oracks warranis that the hardwars will be fes from, and using
e opersting eyetym and integrated eoftware and integrated eoftware optiongfwill not causs in the
hardwars, maierial 3gfects in matzrials and workmanship for one year from e date the hardwars is
delivered to Youw. Oridgle warrants that the media wil be free from materig¥defects in materials and
workmanship for 2 pendg of 90 days from the date the media i= deliversd o You. ¥You may access a
mriore astailed dgecription of the Cracle Hafwrare Warranty =t
hitpowarw oracle comfusisbpport/policisafindss. biml {"Wamanty WebMage”). Any changes fo the
Oracle Hardware Warranty sigscified on the Warmanty Web Page wifnof apply to hardware or media
ordered prior to such change. e Oracle Handware Warranty a pplpds only to hardware and media that
have baan (1) manufectured by % for Oracde, and (2) ecld by Opfcle (either drectly or by an Oracle-
authorized disirbutor). The dwly= may be new or ke new. & Oracle Hardware Warmanty applisa
0 hardware Mat is new and hardwabg that & like-new which s Been remanulfactursd and cerinisd for
wamanty by Oracle.

COracle hardware products may be new or §ic new. The @racke Herdwars Warranty applics to hardwers
produets thatl are new and hardware produgs that agflis-new which have been remanufaciursd and
certified for waranty by Oracke.

You may access a more detailed degipipfion of the limited hardware warranty at
Rt w Oracle comfusisupportipoliciesdnog ! (the wamanty web page™h. Any thanges fo the
hardware warrsnty detsile epacified on the whmantysweb page will not apply to hardwars erdered poor
fio such change.

Parts or components which are replagdd under the apphcable warranty may not be nea. Tite i all
defectve parte whizh are removed frgin the hardwars undag spplicable warranty ehal transfer back to
Oracle.

Mo warranty will apply to the hapware products, operaling systely, integrated software or media which
haz bean:

i modifizd, afered/or adapted without Oracle's written condent (incuding modification  or
remaval of theglracle!Sun seral number tag on the hardwany
. makrestad ar In & manrer other than In accordancs with thi, relevant documentation;
iii. repaired by gy third party in 8 manner which faile to meet Oraclayquality standands;
v, mproperigdnstalled by any party other than Qracle or an authorized Wads cerifisd installation
panneg
w. ugsd with equipment or eoftware not coverad by the warmanty, to the afgnt that the problems
argfattributable te auch use;
vi. relptated, o the catent that problems arc atibutable to such rlocaton;
wii, = girectly of indireclly N SUpPONing acivities pronibited by LS. or othey national export
regulations;
viijy used by partiss appearing on the most current U.S. export ecchesion lst;
k. relocated to countries subject fo U_S. trade embargo or resinctions;
®.  uzad remodely o faciitste any sctvities In the eountres reterenced in (Vill) and (=) Sgove; or
xi. purchased from any entity other than Oracle or an Oracle authonzed reeslier.

Oracle Hardware US Commumdte: Supplemental Terms aed Conditions 141818 Page l\
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is Cracle Hardware Warranty does not apply to normal wear of the hardwars products or media. Thy
Cihgcle Hardware Warmanty is extended only to the origing purchaser or ongingl lesses of the handw#e
prodget and may be woid in the ovent that tile fo the hordware product e trancfgffed.

Oracle glao wamants thet senvices will be provided in a prefessional manner consistent withMhdusing
siandardy,  ‘Wouw must notify Oracle of any services wamanty deficiencies within 80 gays from
periormanig of the defcent sendeas

To the extentypot addressed in your order for the Hardware Products and medipto which this
Oracle Hardwakg Warranty applies, the following Limitations apply:

HEITHER ORACLE MOR ¥YOU WILL BE LIABLE FOR ANY INDIRECT, INCYOENTAL, SPECIAL,
PUNITIWVE, DR CONSEGUENTIAL DAMAGES, OR ANY LOSS OF PROFITS REVENUE, DATA, OR
DATA USE ARISINGNDUT OF OR RELATED TO THIS WARRANTY HPWEYER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMERY AND ORACLE'S ENTIRE LIABILITY FR BREACH OF WARRANTY
SHALL BE: (A} THE REPAIR, OR, AT ORACLE"S OFTION AND B#PENSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT QR IF SUCH REPAIR OR REPLAFEMENT IS NOT REASONABLY
ACHIEVABLE, THE REFUMDWOF THE FEES PAID TO QRACLE FOR THE DEFFECTIVE
PRODUCT; OR (B} THE REPERFORMANCE OF THE PEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (CINF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLTWRE ASONABLE MARWNER, YOL MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE ORFERIMGS AMD MAECOVER THE FEES YOU PAID TO
ORACLEFOR THE DEFICIENT HARDWMARE-RELATER SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED GY LAW, THESE RRANTIES ARE EXNCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTAE § ORLONDITIONS INCLUDING ANY WARR ANTIES
OR CONDITIONS OF MERCHANTABILITY AND FITHESS FOH A PARTICULAR PURPOSE.

F. Technical Support
Technical Suppor cons@ls of annual echnicgl supphgt sendces you may have ondered or will order Tor
the programe andfor hardware, ncluding gfpport rergwals. Support must be ordersd pursuEnt to 8
valid End Usaer Licenas Agresment such Ma these Hardgare STCe. With respect to technical support
for softwars products, bug fixes, securid fixes and any dgdates received shall be provided under the
ferms of the license agresmient that Y accepted upon ordgring the programs.

if ordered, annual tachnical suppgt (including firet year and\gll subsequent years| for programe ie
providad undzr Oracle's technicgl suppost policies in effect at thiy ime the services are provided. The
fechnical support policies, incgfbomated hersin, are subject to chakgs ail Oracke’s discretion; however,
Cracle poliey changss will ot result in & material reduction in &ge level of sanvices provided for
supporied programes duringdne pencd forwhich techrical support has Bgen ordered. You should review
fhe policies prior to entging inbe an order for the applicable services’ You may access the current
version of the technicglsupport policies at httptwww oracle.com/us'sudgorifpoliciesfindex html. The
echnical suppon poljfies stale that, “global cusimer suppon sevices and systams are nol designed
o0 accommaodate egecial securty controls that may be required to store of\process certain types of
sanpitive data." ordingly, e sfated in the tachnical support policies, You Wgrae noi to submit any
health, paymen¥card, or other controllsd or sensitive data that require protectidgs greater than those
specified in e Oracle Global Customer Support Securily Praclices o Oracle ad part of any senice
request. Sgiftware Update License & Support {or any successor tachnizal support &fenng te Softwars
Undeta Lpfense & Support, “SULST) acquired with your order may ba renewed angually through a
rescller Mat iz eapressly authorized to distribute support renewals. The onrder with\Contractor will
specily your SULS Tee for the first renewal yaar should you renew SULS for the samg number of
licenfes for the =ams programe as contzined i the onginsl order; the fee for SULS forghe sscond
reglwal yaar will not increase by more than 4% over the prior year's fees. If you slect not idypurchase
wchnical support at the time that the program is order=d, then you may be reguired to pay reinstgtement
e£8 in accordance with Oracke's technical support policies in effect at the time of reinstatemenyif you
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jocide to purchass fechnical support ot a later date. Technical suppor for pregrams is effectve upo
shgorment of tangibie media or upon the effecive date of the order IF shipment of 1angitle media is ng
reqiyred

if ordabgd, Oracle Hardware and Systems Support (including firet year and all subsequant yelirs) is
providecynder Oracle's Hardware and Systems Support Policies in effect at the time the segfices ars
provided. ¥pu agree to coopersie with Oracle and provide the access, resources, malerials fersonnel,
Informstion, Wnd consents that Orade may require in order to perfom the services. = Oracke
Hardwara andySystems Support Policies, incorporsted herain, are subject to changh at Oracle's
discretion; howsyer, Oracle will not materially reduce the level of services provided gliring the perocd
for which Oracle Mardware and Systems Support has been ordered. Wou should pview the policies
prior o entaring INto'gn order. You may access the cument version of the Oracle Hapware and Syztema
Support Policiez athhttpiveww oracle.comiveisupporipolicesindex. html.  Tpe technical support
policies stats that, “glolgl customer support sendces and aystems are not deglgned to accommedate
special secunity controls Yhal may be required fo store or process cerai pes of sensitive data.”
Accordingly, a5 stated in g technical support poicies, You agree nol 1o gabmil any health, payment
card, or cther controlled or elyneitve dsta that require protections greatgt than those epecified in the
Cracle Global Customer Suppdgt Sacurity Practices to Oracle as part pf any pervics request.

Oratie Handware and Sysiems SUNPo acquired wilh your omler giey be renewsd annually ihroagh a
regeller that i expresaly authonzedto dietributs support rensyElz. The order with Contractor wil
apecify your Oracle Hardware and Sygteme Support fee for thd first renawal year should you renew
COracle Hardware and Systems Support dgr the same systemgfnd same configurations as contained in
e original order; your Oracle Harmdware 390 Systems Suppn fes for the second renewal year wil not
Increasa by more than 4% over e prior yeyy's fzez. If yiu 2ect not to purchass technical support st
the tme that the hardware is ordered, thely, you mgly be reguired o pay reinetaternent fees in
accondance with Oraclke’s technical support polléjes ipfefzct ot the time of reinstatement § vou decide
fo purchase t=chnical support ai a later date. TeckpiCal support for hardware is effective upon delivery
of hardwara of upon the afiective date of the ordef™ shipment of Rardware i not required.

Irvaices for fechnical support services shall p& submed by Contractor on & guartedy basis (unksas
otherwiszs specificd in the order) afier the cgfipletion of ych period.

Motwithstanding anything in Owacle's tefhnical support pollgies or Oracle's Hardware and Systems
Support Policies to the contrany, you glay decontinue eupporhat the and of any cument support term
and, at any time thareafter, reinstatgfSupport by executing an eigjer for such sendces with Condractoer.
if you decide to reinsiate such suggfort, you must pay a reinsiatemgnt fee. The reinstatement fee shall
be tha amount that would have pEen paid by the ordening acivity Tokihe past suppon period had such
gupport not lapeed. In addition @ the reingtatemeant fes degenbead in g preceding santence, you must
pay the support fee for the ryfw suppor pericd quarterly in amaare in ehgordanca with the crder. Thia
fechnical support fee fior thyf new suppor period is computed 2= follows: W) if support lapsed, then the
suppon fee for & twelve Nonth suppor perod shall be the Bst annual sHgpor Tee you paid for tha
relevant program andigf haroware systen; (1) It you never acquired technicad suppart for the relevant
pragram andier hardglare ayetem | then the annusl support fas shall be the fed that would have bean
charged if support Wad been ordered erginaly for the relevant program and/or kardware system per
Oratle’s Supporfricing policies in effect al the time of reinstalement. Renewal Agusiments may be
appiiad o the spinual support fee daecrined in (1) @nd (I} above.

G, IntellcctualProperty Indemnification

¥ somecopt makes a claim against you or Oracle ("Recipient” which may refer o vy or Qracle
dependply upon which party recefved the Material) that any informnation, design, spheification,
inetruglion, eoftware, data, hardware or matenal (“Matenal®) fumished by either you o Oracle
{"Prghvider” which may refer to you or Cracks dspending on which party provided the Matsrial| artg used
bgthe Recipient infringes its intellectual property rights (including ULS. or foreign patent, trademarfand
phpyright), the Provider will indemnify the Recipient against the claim 1o the extent permitied by N T
e Recipient doss the following:
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«  motifies the Provides promplly in writing, not later than 30 days after the Recipient receives
notice of the claim;

+  Gwves the Providercortrol of the defenss, with input from Recipient, and any setilempfnt
megofiations, and
Greg the Provider the infermation, authonty, and sssistance the Provicer neede todefend
aqainst or settle the claim.

If the Provigr believes of s det=rmined that any of 1he Matenal may have vidlated sogi=one elee's
intzllzctual pigparty nghiz, the Provider may chooes to either modify the Matenal to befhon-infrnging
{while substantiglly preserving its utlity or functionality) or obtain & licerae fo allow fgff continued use,
or if these altemglives are not commercially reascnable, the Prosider may end i€ license for, and
require return of, fge applicable Material. It you sre the Provider and such re materialy sHects
Caortraetors abilty th meet ite obligstione under the relevant ender (.., impairg'Contractore abibty 1o
paricrm due to a work'Watement, schadule or ccet impact), then Conractor mgh, atite option and upon
30 days prier written nd§es, request termination of the order. . The Proyier will not indeminify the
Fecipiznt i e Recipien alters the Material or uses if outside the scofe of use idenfified in the
Providers user documentagon or if the Reciplent uzaz a verzion of tps Mat=nalz which haz baen
auparsedad, if the infrngemegt claim could have bean avoided by usipg an unsliersd cument veraion
of the Material which was proviigd to the Recipient, , or § the Recipigdt continues to use the applicable
Mate=rial afier the =nd of the cerge to use that Malerial The Provifder wil not indemnify the Recipient
0 the extent that an infingement ciym 1= hased upon any intormafon, design, spechicstion, ingruction,
eoftwars, data, or matenal not fumidged by the Provider. Orgfle will not indemnify you to the extent
that an infringement claim is based updp the combination of ghy Material with any products or senvices
not provided by Oracle. Oracls will nol ldemnify you for ipiingement cawssd by your acfions against
any third party I the Oracle programie) & deliverad to e and uzed In accordance with the terme of
fhe order and these Hardwars STCe wouldypot otheragle infrings any third party ntallectual property
rights. Cracle will not indeminify you for any MfTingegfeni claim that is based onc (1) & patent that you
were made awars of prior fo the sffective daly offyour order with Confractor (pursuant to a claim,
demand, or notice ), or (2) your ac80ns pror o thiyeresive date of pour orer with Contractor.

Motwithstanding the provisions of the paragrpbh abdye and with reapect to hardware enly, if Oracle
belizves or it is determined that the hardwgre (or poMjon thereof) may have wiolated a thind pery's
Intellectugl proparty nghts, Oracke may cpboss to elthéy repiace or modify the hardwsare |or porion
therecf) to be non-nfinging (whike subspnially pressrvindyjte wility or funchonality) or obtsin a nght to
allow for confinusd use, orif these aliy ivea are not comiyercially reasonabls, Oracks may remove
fie apolicable hardware (or portion fercol) and refund fhe neibook valuc.

in the swvent thst the Matensl W Ssparately Licensed Thurd Pagty Technolegy and the aseocisted
Seperate Terms de not allow frmination of the license, in lieu of dpding the licesnse for the Material,
COracle may end the licensgfor, and reguirs return of. the prograndass=ociated with that Separaiely
Licensed Third Party Techfiology and shal refund any program lcere fees You may have paid to
Oracle for the program

For claims rslated fo Mardwars, if you are a cumrent subscriber to Cracle t=chpical support senvicss for
fihe operating sysigh (2.9, Oracle Premier Support for Systems, Oracle Premidgr Suppaort for Operating
Syaterms or Oragle Linux Premeer Support), then for the period of time for Which you arehwers a
subszenber to thfsppleable Oraclke technical support servicss (1) the phraee “Matergl” underthee eection
shall include jfe operating system and the integrated software and (i) the phrase Sgrogramis|® in this
seclion & gfplaced by the phrass “programi{s) or the operafing system or integraigd software (as
appicabigf (1.2 Oracle will nol INdemnity you for your Use of the operatng systam shgion Integrated
softwarg’ when you arefwers not a subserbar to the sppheable Oracle technizal suppgrt sendces ).

otriffistanding the foreqoing, with respect solsly to the Oracls Linux operafing system, Ofgcle will nat
indgfhnify you for Materials that are not part of the Oracle Linux covered files as dgfined at
hgfirananu oracle comiusisupportiibrangentarpnze linu-indamnfcation -EEE47 pdf
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his section provides your and Oracle's exclusive remedy for any infringement claims/o
dapanss.

H. MEITRER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL. PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVEHUE, DATA, @R DATA
USE. COYTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING O@T OF OR
RELATED YO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACT QR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT/OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAWAGES RESULT
FROM YOUR W3C OF PROGRAMS, HARDWARE, OFCRATING 3YSTC#. INTEGRATED
SOFTWARE OR RERVICES, SUCH LIABILITY SHALL BEE LIMITED TO T FEES YOU PAID
CONTRACTOR FOBR THE DEFICIENT PROGAAM, HARDWARE, ORERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVIHG RISE T THE LIABIL

1.  Oiher

1. ou may not aasign ordedg or give or tranafer the pregrame, the gbarating ayetam, the integratad
software andfor any servichs or an interest in them to ancther j@dividual or entity. If you grant a
aecurty interest in the progrdgs, the operating sysiem, the intedrated software andion any sernices
delverables. the escured pa a€ no nght to uee or traneiepne programe, the opersting aystem,
the integrated software andlorsany eervices delivershblag! and F you decids to financa your
acguisition of hardware, program=gndior any services , ybu will follow Cracle’s policies regarding
Tiancing which are at hitp foracle cyniconiracis. The @iregoing shall not be construed o limit the
rightz you may otherwiss have with rdgpect to the Liple oparating eyetem, third party technalogy
ar separate worke licensed under openyource or siplilar licenge terma.

2. Imentering im0 an order under the contrach, youfgres and acknowledge that you lave not refed
an the future avalabiity of any hardware, prog or updstes. Howewer, |a) f you order technical
support, the precading sentance doss not refidye Oracla of ita ckligation to provide such technical
support under the rslevant order, if and wh gilable. in accordance with Cracle’s then current
technical support policies, and (k) the pogeeding 2 ence does not change the rghts granted to
wou for any program licensed under the ¢ tarme of thees Hardware ST e.

3 Accessibility
The exient to which an Crade phoduct is, prior to a
comparable sceess o individuapd with disabilities consistedy) with the applicable provisions of the
Architectural and Traneportatigh Bamers Compliance Board Sgandarde estout in 36 CFR Part 1194
{known 2= 'Section SOE") ofigltive as of June, 2001, or the FeMaed version in Appendix A (known
as "Revised Section 5087 efiective as of January, 2018 and, ths Web Conient Accessibility
Guidelines (WCaG) versigh 2.0 level 44 respectively, is indicated by the dependen cies, comments
and excaptione (gome gfwhich may be significant, if any) noted on thy spplicabls Volurtary Product
Accessibility Templatge (VPAT) available at wwe.oracle.comiua/corpprateioccessibity for each
product, when they #re used in accordance with Oracke's associaled doguments and cther written
information, &nd pbvided that any assistive technologies and any other Woducts used with them
property interopgfate with then In the svent that no VPAT iz available™pr s particular Oracle
product, pleazg’contact the Oracle Aceeasibility Program Offica at accessible {@oracle.com. In
=ome casesdhe cutcome may be that a product is sill being evaluated for abgesskility, may be
achedulad O mest accessibility standards in a Tulure release, o may not be siheduled 0 meet

customizations, capable of providing

Ciracle Hardware TS Commumpities Supplemental Termn: avd Conditions +041818 Fage B



Docusign Envelope ID: 625D31C9-ADB5-4E20-8870-4D6E3D3DOFA1

SERIAL 180233-RFP

EXHIEITE

Syailability of WPAT=. Product dirsction remains ai the sole discrefion of Oracle. Mo other terms
colglilions, slaements or any other sudh representations regarding or related 10 atcessibilly shi
apply to the Oracle products provided under thege Hardware STCe.

4 InterneyProtocal version & (IPvE)

Prior o @yy customizations. the Cracle productis) and service(s) o be delivered pursught fo the
contract afg capable of accommedating intemet Frotocol version & (IPE) solsly tgfhe extent
defined andgoted n the relevant productisenice documentation avaisble at oraclgfom. Pleaze
notz that sucihcapabiltizs are subject to fhe dependenciea, cormments and exceplions (some of
which may be significant, if any) noted in such decumentation. and require that @racle oroductis)
and serdee(s) a'g used in accordance with Oracle's associated documentsfand ofher written
infermation and thgt any other producte propery interoperate with thgf.  If no relevant
product’service decdpentation i found addressing IPvE, then Oracle makfs no representafons
a5 (o fhe capabilities oMhe product’service in question to accommodate IE45. Oraclke cannot make
any commitments abolX future product directions, incuding plans tgfaddress IPve.  Product
direction remaine 3t thelgols dizerstion of Oracle. Mo other temple, conditions, stataments,
raquiremanta or any ctherYueh repraseniafions regarding or ralajéd to IPvE shall apply to tha
Oracle products and senvicesYo be deliversd pursuant o these Hpfdware 5TCs.

5. Export mwe and regulations of We United Ststes and any apffer relevant local export lewe and
regulations apply fo the programegnd hardware [incheding ghy integratad aoftware and oparating
system(s)]. You agres that such exbprt laws govern wour y&e of the programs (including technical
data), hardware (nduding any integhkgted software angfoperating systemis)) and any services
delverables providsd undar your ordeh, and you agrgd fo comply with sl such export lawe and
regulations (including “deemed axport” 3gd ‘desmegf re-axport” regulationa). You agres that no
data, informaftion. orogram. hardware (incliging ang mt=oraled scftware and operaling system(s))
andior materials resuling from senices (ol dirg® product thereal will be exported, directly or
indirzctly, in viclation of thess lawe, or will Bgueed for any purpoee prohibited by thess lawe
ineiuding, without imitstion, nuclesr, chamical & biological weapons prolifarstion, or devekpment
of missile echnology. ‘ou shall include theAollowpg nofice on packing lsts, commercial invoices.
=hipping documents and other documepts invohd in the transter, expor or re-export of the
programe and hardwars (includng ang ntegratedMgofware and operating eyetamig)): Thesze
commadities, tachnology, software, opfhardwars (inchiging any integratad aoftware and oparating
system(s)] were exported in acgpidance with U3 “Caport Administraton Regulations and
applicabls expod laws. Diversion ghntrary to applicable edgort laws is prohibited.

6. Oracle, z2 the owner of the ntflectual property of the prograg lcensees and the technical support
services, @ a third party bg iary of the confract and thegrders for Oracls preducts isswed
pursuant to the contract, bt doss not assume any of the Oracddauthorized reseller's obligations
ihereiincss

7. The Unifiorm Compupfr Information Transactions Act dees not apply 0y these Hardware STCs nor
any order placed pyffsuant 1o them

3. “You underatangfthat the Contractor and Oracle's business partnare, incledigg any thind party fimes
retained by il to provide computer consuling services, are indspendent % Oracle and are not
Oracle's agEnts. Oracke & not bound by any acts of any such enlity, unless e enfity s providing
serices 3 an Oracle subcontractor under an engagement ardered directhy witfyOracie.

9. “ou pfy order trial programs, or Cracle may include additional programs with Sgur order with
Congfactor which you may use for iria, non-production purposes only.  You may ndi use the trial
prggrams o provide o attend third pary training on the conlen! andior Tuncliorglity of the
programe. You have 30 days from the delivery date o evaluate these programe. I yolhdecide to

iea any of theas programa after tha 30-day trial pericd, you must ebtain a licenes for such pPhpgrame
from Oracle or an authorized distibulor. i you decide not o oblain a licenss for any prograly after
the 30 day trial period, you wil cease using and deets any Such prOgrams Trom your conlyuier
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yetems. Programs lcensed for bial purposes are provided "as is” and Oracle does not prow
t2ghnical suppon of offer any wamanti=s for hese programs.

10. Oracly may nclude additional programs on the hardware (e.g., Exedata Storage Server egliwara .
“ou ary, not authorized o wse those programs unless you hawvs a license specifically grghting you
e righi%o o0 s0; however, you may use programs Tor trial, non-produclion purposes @r up to 30
daye frorm§he date of deliveny provided that euch uze 2 eubject o the terme for mgpprograme in
the confractyjnciuding these Hardware STCe.

11. Unleas othenwidg agreed in &n order, upon 45 days wiitten notice and no more tgan onee annualy,
Oracle may sudiyypour uee of the programe.  Wou agree to cooparate with Opfele's audid, provids
reasonoble assistdgee and access fo informaton. Any such audit shall not gnreasonably interfers
with your normal busjness operations.  Qracle shall comply with reasongble security and safety
rules, polices, and pigcedures (“securty rules”) while performing any£uch audt, prowded that
such sscunty rules arefpplicakle to the perfemance of the audit; woff make such securty nulss
available to Cracle prior B the commencement of the awdit; and suchl security nules do not modify
or amend {he terms and conglifions of the contract or the appicable grder. You shal be responside
for paying any underpaid fedg related to use of the programs. @ontractor may assion (s Aght to
audit your uge of the programaye Oracla. if the Contractor seejfna ite right te audit your uae of the
programs to Oracle, then Oracly shall not be responsible fopfany costs incurred by etther you or
CONFACon in COoPErating with he\guin

12. Upon termination of a pregram licendg, you are requirgg to disconifinue use and destroy or return
to the Contractor all copiss of the piygrams and pplgram decumentation associatzd with the
terminaled license.

13. Source code may be delivered as part of i atghdard delivery for particular programs, oparating
system or intsgrated software; all such sou code is subject to the ferms of these Hardwars
STCs, including the Oracle License Definitig and Rudes, the applicable order, the contract and
the applcable program documeniston.

14. Qracle’s Applications Licensing TablsAn effsct as\oi the sfective dats of your order and is
incarporatad herein as Exhibit B Youfmay secess theYument vergion of the Applications Licensing
Table at http:foracle comizontracts

15. Qracle's License Definitions ang/Rulss are inceporated higein and attached herste as Exhibii A.
Oracle’s Integrated Software Lptions License Definitions, Qules and Metrics are incorporated
hersin 22 Exhibit C. Temms i Oracle Solane ars incomoratecyierein sz Exhibn 0.

16. If any provisicn herein erdocument incorporated by reference into¥pesae Hardware STCs, including
the License Definitiong” and Rules and tems included andfion ifsrenced theiein, containg a
proveeion (a) sliowng’ for e sutomatic temrmnaton of your technlgal support sarvices; or (B)
allowing for tha autgfnatic renswal of services andior feee, than, such fyma ahall not spply.

17, Products and Sghice Offerings deliverables are not designed for of specifgally intended Tor use in
nuclzar facilitigh: or other hazardous applicalionz. You agree that die Your iygponzibility o snsurs
asfa use of Products and Sarvice Offeringe deliverables in auch applications.

15 For sofyfare (1) that is part of programs, operating systems, integraied softwige o integrated
softwape optione (or all four) and (i} that ¥ou recene from Oracle in Binary formgnd (di) that iz
licarged under an open source icense that gives You the right to receive the sour oede for that
bindry, You may obtain a copy of the applicable source code from hilps foss.o Asources
o ity Pwanw . OrE cle cominninicpEnsourcecnde. If the source code for SUch Sofward, was not
Crovnded to You with the binary, You may aleo receive a copy of the gource code on phyeicy) media
by submitting & written request pursuant te the instructions in the “Writtzn Cffer for Source™g ode”
section of the latiesr wehsite
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ORACLE LICENSE DEFINITICHNS AND RULES v120117

wwing are Oracle’s standard License Definition: and Rules, some of which by their very na
; io the Oracle products and zervices in your order. Nevertheless, tke definitivns for the
lierein shall conrrol for dhe purposes of any order for Gracle produce and/or servi
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ORACLE
Licene Definitions and Rules
Definitohy and Licsnse klstrics

SA] Annual saction Volume: 15 defined as one b U5 Diollars in all purchase crders sansacted and all auchghs conducted

throuzh the Chachy Exchanze Markegplace by Tou and others dunng the applicable vear of ke Oracke Exchanee Magdetp licenze
rezardlass of whetiag any such auetion results in 2 purchase ordar, provided thar an snetion resulting in a purchae® order chall ondy
be somnted sgminst thiginnmal Trancachon Valoms ones

Applicatics Modale: 1= 3&fined a a Program uied br You on 2 smple or malitpls computers.

3AI im Application Annual Pgverme: 1z defired 3z ome mullion U5, Dellars sxcludmg taxes ppfcecied through the loemsed

Program. For Chacle Self-SenncAE-Billins products, the Anmual Revenne 13 equivalent to the total givorced ameout for all compary
accounty that have at least one enmolled nuer per bulling period.

Application Developed: w defined 35 Renftorars Program developad by Tou that operztegén cmart-phones and/or ather and vmar
devices and that (1} provides end users withareess to cantent or (i) provides and users nogph end user tansachon enablewent or (10}
otherwize enable: uze by end users of finctidye avaslable throush the Chacle mun-tune Pomam

Application User: 1z defined az an mdnadual gthonzed by Yo to e the apglicsble hicenzed application Programs which are
mstzlled on a smsle server or oo mukiple servers thgardless of whether the mdpfadual 15 achvely wsmg the Progmams at aay gven
tim=. If Ton beense the Oracle Self Servace Work Fliguest upﬁun m :u'nj ngtion with Chacle Eni:rm:i.'.: Azet Hmpﬂ:nmt. Tou
re reqaired 0 maintain licenses for the equivalent mmthgr of Application®sers licensed and You are gramed unlimired 3ccess o
mutiate work requests, view work request stamc and vigr scheduled fomplenion dases for Yoo satre amploves papmlation.
Apphication Users heensad for Oracle Order Blanazement aty allowegio momually enter oeders directy mto the Preprams but any

order: entered eleciromically from other sources must be Leensby s=firately. For Oracle Sowrcing, Oracle Fusion Sowcing, Oracle
iSupplier Portal, Cracle Fusion Supplier Portal, Ovacle Serads Procwrement, FeopleSoft eSnpplier Connection, PeopleSoft
Stateme Smueoing, Paspleboft Supplior Cantrast Manageemogd o I Edoeards Suppher Self Sorvics Programs, usa by Your
axtarnzl cupplars 1o ixeladed with Yonr application user heghse:. Payr the pepose: of the Omcls Finaneial Services Oparatonal
Razk Solution ?m;nm. -::n:plo:r:: who :m:_'hr..l: contributipg mformetidy to the ?msram via the -EP'PLIICI}I']E wser interface shall mot

be comnied 23 applicetion wsers.

Application Kead-Only User: iz dafined az an mgffndual suthemized by Yon % nin enly queries ar reportt agamst the appheation
Program for wheeh Vou bave 2lse azquered non regh -only Lesnse s, regardlass of wigther the indnaidual 1z actively wsin= the Frosrams
at axry Frven time

Cars Espert Form (CEF) Pags: 12 dofplad 2z the “slectrone squnalent” of what wigld be the fedal cumber of phymieal papar
papes muhated remetely by the Programdmezsured explicitly m the Progrem a5 Recenved Bata Collechon Instoments) dunnga 11
month period. You may pot excesd jie Leemsed number of CRF Pazes duning any 12 monthyperied unlezs Vou scoue addibonal
CRF Page licenses from Oracle

Chazsizi iz defined a5 a physyghl snclosare contmmimg bardware. For the purposes of the following\roprams: Oracle Fabne
Manaees and Oracle Fabewc Mlorstor. only the chazsis {2) that contamn petworkine hardware and (1) thik are marse=d by the
Frogram nnzst b conmeed for the parpese of detarmoning the numbear of lizenses required

Clisat Applization Jéader Clhient: 25 defined as a devace that recenves it configmabon from 2 chent apphdyjion server.

Collaboration Pfagram User: i defined as an individual anthorized by Tom to vse the Programs which are imglled on 3 single
sarvar o1 on mphple servers regardlass of whether the indrvedual 15 achwely using the Programs at any grven time. the pmposes
of comtnzsnd hicansmg the oumber of Beshuve Synchronows Collaboranon weers, 2 Collaborahon Program Usertspathin Yoar
company s defined 23 2 user able to mutiate, or bost. 2 web conference and alse participate m 2 web conference; all parSicipant m
the wepfoonferencs extemnal to YVour company and amending 3 wab conference are not raquired o e lirensed
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nmpnmlrﬂ Individuali is defined a5 an imdradual whose cmpm.:nrinn or m}len:ad:im caloalztions are Eu:r_"rmﬂ. 1?1' the
Figgrams. The tem Compersated Individual includes, bt is not lmited o, Your emplovees, conaciorns, retiress, and any oyl
Computygs 15 defined 2= the compuder en which the Programs are installed. A Computer beemse allows You to use thefioensed
Program o a sinsle specified computer. For the pupezes of Computer lic=nses for the Oracle Health Scierce Intesrapfie Somine
Program, a dypmanicaton point is an inlerface fo an mput sysem (e, a clinical lshoratery system in a bospital #v healthcare
sathing) or te aMymspnt oystem (o7, 2 bealthears data repasiieny)

2 Concurrent Tiety; 1= defined az Bve conowrent 1ner where sach Corcwrent User = an mdivadue] whe 1 giltborized by You te
acoess the Progam odgeunenly with other individuals at anv given tine.

Concurrent Conmection¥zs defined as cach conpection o 2 Serduct Datalek. A SerductDatalink 1z déffned 25 an intarfaca that
readers the Infor software oderable for use with Micros Applications.

Concorrent Tsar: is dafined 2%¢ach individual that may comemrently nse o7 aseess the Pmgragd. Conowrent Tsers chall be only
custemers or prospactve customesy of Yeours, and shall mot ba businass pariners, or amploveagySE T oars.

Cronpecied Device: 1 defined an eackzmqus ﬂ:\-‘i::{a] tleat transomts deta to or recenve st bom Oracle lpty]i:uhm ?rn-_::am.'. ar
Oracle clond services and (b) thar doas Mg regaire oy man inferzction or human jpfar fo exacnie Oracle application busmess
loge or to updsts Oraela apphicston tablad, Devies: melnds, bt are nat hmoted tpf corsor:, metors, RFID rasders, and bamads
scammars. [hevaces may be coonected due to Chaele apphestion Proprams gff Oracle cloud seraces, or oy be comnected
mduectly to Ohacle applicaton Programs or @gecle dlond zervices duouszh affatewsy device o 2 thud-party commumcshons
service A device may be uniquely dentified asNpeing the endpoint of compfunicaticr of data to or fom an Cracle application
Frogam or an Oracle cleud semics, or may be ngialy identifisd by ot sagiliet mm@atry ok an Oracle application Frogram or an
Dﬁl’!].ﬂ dﬂﬂ.d:lﬂ'll!l.

Conmacted Instance: 10 definad az the confimmation betigen Oragh Fohey Artamation Connsetor for Orecls CEM On Demand
and the Chaels CRM On Demand metarce’s web sarace andgomd’ For sack Oracle CRM On Doamand motanes se confipmred, an
addittonal Connecied Instance = requored.

Conmecter: is defined a: sach comnector connecting the soffare piyduct with 3 third party produrt. A unigus connsctor is required
for each dichmet thurd party produet that the softorare prgdact 1o equrd to mterfaea.

Connecter Pack: 1= deflped i a collection of congéetors a5 specified in B Program Documeataticn for the applicable Connecton
PFack  Thare is no lmmstation om the mimber of phpfical sarvers on whick andgf the connectors in the pack may be copied, msrzlled
amd waed.

SM Cost of Good: Scld: = deficed a: opf mellion 5. Diallars in the total cost M anentory that 2 company has 20ld dunmge their
fisczl year. If Cost of Gooeds Sold is mnjdovm o Ton then Cosr of Goads Sold shall'sg equal to 75% of tatal company raveme

CPU: 2 defined a5 a chip that contgdns 2 cellechon of ana ormere cores cawhich the Profymm is mnnm g Ragardlass of the sumbar
of cores. each chup counts as 1 CJ

Cusrom Sulre User: is deffied a5 an individual awthorized by Ton to use the application Paggrams mcluded in the apyplicable
Custom Apphestions Supd whick ars mstallad on 3 singls seever or on mulhple semvers egardigas of whather the mdidual 1
:al:n'nl_r mgdﬂ Brogpfine a1 iny EvaE Deee

Customer: is deffpfd 24 the customer entity specified oo Tour order. The Proerams may not be wsed oy aecesed for the busimnes:
opsaation: of znyfhird party. nelnding but net indted o YVour castomers, partmer:, ar Vowr affiliase:. Thig it ne indtation on the
rumbar of coggfuters sn whish such Progams may be copied, wstalled and wsed.

Customepheconnt: s defined a5 each unique Custoaner Account, desigmaned by a wnigue scooun moaber, fodgrkich the billing
informpfiom is menzged or displayed using the Program, regardless of the number of individuaz] acommt holders esoared with such
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Gracle Customer Data & Device Retention Service: 1o defined as 2 s=rvice for wiuch the descrniphon may be foumd wgh
Taghmiral Sapport Policies section (Orzcle Hardware and Systems Sapport Policies) at nranr orsele con'comtract: and oipth is
:inCDl L ﬂl‘.bd l?VIEEﬂ.EDEE.

Cuztometerord: = defined 23 each umque Customer Record {wcludme contact reconds, prospect vecords azd recoqglh in external
data sourceshghat Tou may 2ceess using the Program,

10,000 Draily Avdgaze Transaction:: is defined 22 ten thousand unique transactions (ineTuding bt not 1mitegfo sles
tramsactions, refure fgneactions, exchangs tonmachion:, loyalty tansachons. deal trancschors. mft card nangfehons, inventory
trazsactions, petty casMfrarsactions, and admmistobive transactions) that ave processed by the Program ind sinsle 24 bowr pened.
The ﬂ.!.l.b' transactvon volgne 1o calculated as the daci.l'ra'u'l:z over the pl'inr 12 mu.l‘hpﬂ'md_

Dreveloper Tier | Developer Beveloper Seat: is defined a5 an individnal suthorized by Tow to usethe Programs which are iesralled
on 3 single server or mmitiple sedgers, regardless of whether the individna] s actively using the Programs at any given fime. With
mespact to Davelopar Uszars acly, sich nsers may create, modify, wiaw and misract woth the Prgframs and decumantahon

Dk Ddve: is defined 25 2 spinning ofdia device that stoyes data accessed by the Progiagl.

Elactronic (Order Line: 15 defined as the P4zl member of dishinet coder lmes anteregelectromeally mio the Orzcle Program fom
any sowrce (not menually eptered by Leemsediguers) due a 12 month pened. Pl wncludes order lnes onzmating a3 external
EDIZML narsactions andion seweed fom othehDracle and non-Oracle applicapons. You may not exceed the licensed munber of
order lines curing any 12 month period.

Employes: 1= defined as (i) all of Vour full-tune, paMtine, teoporary dmployess, and (u) all of Your azents, conbracters and
comsultant who have access o, we, or are gacked by thy Programe:. The quantity of the lio=nses required 1z determined by the
rumber of Emplovess and not the actmzl number of users. MhgdditionAf Yeou alect to oursmars any business fimetion(=) o znather
compazy, the following mst be coumbed for parposes of datd g the rumber of Emplovess: all of ta company's full-tome
employess, part-Gme employees, temporary soployees, apents, Wentractors and consultants that (i) are providing the outowreng
services and () kave aocess to. wee, o are tracked by the Prozpdin

Emploves for HCAM: = defmed 2= (1) all of Your full feeg! part-tme. tdpparary employees, and {a) all of ¥ oar agents, conmractors
and connultants who have access to, use, or are tracked b the Proprams Fge quantity of the lcenses requied = detenmuzed by the

muber of Emplovees for FCMW and pot the acni] nugdber of usars. In additgu. i You eledt to outseurce aoy business fmetionis)
o znother company, the follroing omst be countegd for perpeses of detaminiye the number of Emplayses for HCM: 2l of the
company's foll-hma employess, part-tune amployels, temporsey sonployees, agen®, coabactors and consultants that (1) ars premading

the outsowcing services and (1) have access fofive. o1 are tracked by the Program: Sgmploy=e: for HCM may anly use the licensed
Programs with Oracle application Programs ghat contain “Oracle Fusion Human Capligl Manszemens™ 25 a prefix m e Progiam

nIma

Ewmployes Users 15 defined 23 an mdipfdual sutborized by Vou to use the Progrems which aretgatalled on 2 sans=le server or mulbple
servers, regardless of whether or popfhe individual is aetively using the Propraos a1 any given Sygse.

Enterprize Emploress 15 defigdd 2= () all of Your fill-time, pari-tune, tenmporary exgployees, and (%l of Your agents, contractars
and conmltants whe have acpfe o, use, or are tracked by the Propgrams  The quantify of the licenes fygured = determuned by the
rumber of Enterprise Enpl#vess and not the acmzl member of nsers. Inadditon, if Ton elaet to ourzourdy sny bnsimess fumetonis)
o another company, thadollowing must be counted for puaposss of determimng the mumber of EnterpriséyEmployess: all of the
company’s fall-time eggbloyess, part-tune employess, teeporoey sooployees, agents, coafracters and consaltantyghat (1) are provading
the oubsourcing zexpfoes and (1) bave accem to. we or are tracked by the Frograms. The value of these Myppram licenses 1
determined by theginmiber of Enterprise Employees. For thess Program licerses, the licensed quanricy purchzsed moigg, 31 2 muninmm
ba aqual to the frenbar of Ertarprica Emploveas as of tho affectrre date of Your order. If at any tima tho rumbadyef Enterprise
Employess apfacds tha heensed quantity, You are requured to ordar addronal beanses (and fechmical snpport for nudy adéitonal
Licenses) syfh that the pamber of Exterprze Employess 13 =qual o o Jess than the pnwber of licensed quanbty, Veu are iy extided
o apy refind credit or other consideration of any kind if there is 2 reduction in the number of Enerprise Emplovees. In dMditoa
each vl 50 days befors the annnersary date of Yowr cndsr, Vou are required 1o report to Oraclks the number of Enterprniss Empligeas
as offuch date.
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Buterprire Full Time Equivalent (FTE) Student: 12 defined a3 agy full-tune student ensolled m Yewr metitution and amyfpart-
tin'g sradent envolled in Tonr imstitution couets as 25% of an FTE Soadent. The defivdtion of "full-ime” and "pan-fime" is phoed on
Towpalieies for studans plzcufieshion IF the mumber of FTE Students iz 3 frachon, that nmmbar anll be rounded to the neanass
whola Sgoobar for purpezas of brence qunhiy requrements. The value of these Program heanses i detormmzed by thf pumbar of
Exterpn=AFTE Students. Far theie Program Licers=s, the Leersed quanttty prachased omest, 2t 2 ounsmam, be equaldo the pumbes
of EmterprisFTE Stadents as of the effective date of Tour order. If at any time the monber of Enterpise FTE Stugénes exceads the
heemsed quarhgy, You are requmred to order addrhonal licsnses (and techmues] suppont for sack addinonal hesgfac) such that the
rumbar of Entesgnze FTE Studants 1o equal fo o Jass thaw the heenced guantty. ¥ou are net extiled to any mifand cradit ox othar
conuderation of aty kind 1f there 12 a reduction o the number of Enterprise FTE Students. [n addinon each gfear 90 dayz before the
anriversary date of Tgur exdear. Tou are required to repoet 1o Oracle the pumber of Encespeise FTE Studeg 22 of such dare.

Enterprize Trainesr 1o%ghrod 23 an empleyea, contractor, shudant or othar porzor whe 12 baeg rgfordad by the Frogram. The
value of these P:ugmm ihpses 1 determuaned 1:_1' the muonber afEm-pﬁ:.: Trapees. For the A rograan Licenses, the loo=med
quantity purchased must, at gininum, be equal to the mmber of Emerprise Trainees & of the pifective date of Your order. Ifat
any time the mumbser af crpreig Trainses excesds the licensed quantity, You are required to crgr addstonal licenses (and technical
support for such addibworal licansdy) cuch that the oumber of Exterprize Tramees 15 aqual to gff less than the beensed guantity. You
ar= pot entitled to any refund, credityy other consderation of any knd o there 15 a reductgh in the mumber of Enterprise Trainees.
In addirion each vear $0 days before thhanniversary date of Youw order. Tou are required pf repent to Oracle the pumber of Exerprise

Trainssc 3¢ of ek data

Enbrrpri:-t EAL in Cozt of Coeds Salds Ty 15e S0 Caozt of Goods Scld 15 defled 2= one mulhen U.S. Dollars m the fotal cost
of ventery that a company bas sold during tibg flascal vear. IT Cest of GoodypSold is unknown 1o Yeu then Cout of Goeds Sold
shall be pgmal 1o 75% of wotal company evenne. Fe value of these Progam [#enses i detenmined by the amount of Exterprice $h{
Cost of Groods Sold. For thesa Program beerce:, thg heenced quaniity pupfhaced mnst, at 2 snnowrm be egual to the amoant of
Enterprize BA Cost of Good: Sold as of the affactive gt of Vour order W at any time the amount of Enterprise SM Cost of Goods
Sold exceads the licensed quanuiry, Touare required to Oyder addiscnal ficences (and rechical suppoet for such aodinional licenses)
such rhat the amount of Enterprise 58 Cost of Goods 5o ic equal g6 or Jess than the number of licensed quantity. Youw are mot
entiflad to any refimd, cradit or other comndaration of any kit if thefa iz 2 radnetion in the amomet of Enterprize $M Cact of Goods
Lold In addibon gach year B0 days before the somyvermary dag A% Yow ordor, You 210 regured to raport o Oracls the zumbar of
Endn'_pri:e M Cozt of Goods Saold as of sach date.

Enterprize $Al in Freight Under Managsment: $M Froyfht Under Wansgement 1z dafined 15 one mullion 1.5 Dollar: of the total
trazsportaton value of tendared ooders for all shipment: fira gren ealadar vear dwnmg tha team of the licanse. FURM zhal| imclnde
the combimed total of actual freyht pachased by Vopf plus the cost of Beizht for shipments manazged by Tou (=g, You are not
purchasing wassportation sepvices om behalfof TougClians but are providindransportatior management servicas for TYour clents)

Fraight that : paid by 2 third party chall ako be geclndod in the FUM izl h g, inhoned chipmeats from sapplisrs o Yeu vath
fraight tarms of prapaud). The value of theserogram Lioamses 1= detummed\by the amount of Enterpresa $M Freaght Under
Manazement. For these Program hoenses, theflicensed quantty purchesed mast aty mmuonom be equal to the amount of Eaterpnse

30 Freighy Urder Mansssment as of the effective date of Tow order. If 2t any tichy, the amount of Enterpaise $M Freizht Undsr
Management excesds the licensed quantg, You are required to crder additiemal licancdy (and sechmdeal support for such addimonal
heensas) such thot the ameunt of Enterpfiza 30 Frarght Undar Mansgoment = aqual to or'fges than the mmbser of heanced quantify:
Yo are not entitled to any refind, cpfdit or odher conuderanion of any kind if there 13 2 redygetion in the amonnt of Erferprize SA
Fraight Upder Mansgement In adgfton, each vear 80 davs before the annmversary date of Vol order, Tou are requied to report to
Oraels the member of Entarprice Froight Undor Management a5 of suck date

Enterprize 3\ in OperatnfBudzeti 15 defined a5 one mullion TS, Dollars of Vour mross bedget réf=cied mn an audsted statement
from Vour exreinal acoouping frm. The value of dese Frogram licenses s detenmived by the amownt cBEeterpise 53 n Operating
Bndgat For thess Progpim licenses. the licensed quanrity porchased mmst. at 3 minimnm be aqnal o theymoant of Entergeise 5M
m Oparatng Budget 34 of the effactve date of Your ordar. If 2t any fome the amoimt of Exterpnize M m Ofgranmg Bud got excaads
the Erensad cuanhiy You are required to srder addihional beersas (and tecknical suppeat for suck addhoral Bpenses) such that the
ampunt of Entergplse 51 (0 Operating Budget &= equal to or less than the number of Loensed guantity. T ou ardygot enfifhed 0 any
refind, credit of ofver considarstion of amy kind if there i= a reduction ™ the amomt of Enrerprise 3M in Cpersgng Bndzet In
addition, sacfrear B0 days before the snnrversary date of ¥ our order, ¥ou are requoed to report to Oracle the oumbdy of Baterpnse
5M in Opeglng Budget as of such date.

Eunterpfise 35 In Revenue: Enerprise Sh in Revepne is defined as one million 1.5, Drollars in all income (inerest inchype and
non it inzoma) befora sdnmemments for expenses and tarmes generated by Yon dmng a fiscal year. The valne of thece Prigram
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hdnyes 13 determined by the amount of Enterprize 30 in Beverue  For thes= Progam lLicenses, the licenved quanhity puschasgl
st @ mimimnm be equal te the amowur of Exterprise 3M in Revenue as of the effective date of Your order. I a1 any timpfike
smoury of Fretorprize SAL in Esreame awvcseds the liconsed quanasy, You wre requmred to order addrhenal Beencar (and taginseal
support My such addihonal heenses) such that the ameunt of Enterprize 30 10 Bevarme 15 agaal to er less than the aumber officanced
guantity. You are oot enbithed to any refund, credit or other comsideration of any kind o there 13 a reduchon w the Amowni of
Esterprize 50 in Fevenue Ie additon, each vear 50 dav: befere e anniversary date of Touwr order. You are requingd o repeat to
Oiracla the mengr of Enterprize 04 in Eaverus ac of much date

Expense Beport: thgdefined a3 the total munber of expense reports processed by Internst Expemes duning & 12 ghond: period. Tou
may pot exceed the Liwpeed nurdber of expense reporis dwing any 12 month period.

Faenlty User: 15 defirod 2 an actmoa tesehing membaer of the frenlty far an aceredied academne instrivhegly such weer may only nse
the Programs for academic aby non-commercial use.

Fiald Techmirian: iz defined acgn enginser, fachnicize, reprecentstive, o other person whe iz gfpstehed by Yon, including the
drzpatchars, to the feld umng the Piyeram:.

Flash Drdve: is defined as a solid state Wedia device that stores data aceessed by he Progiad

301 Froight Under Managament: 1z dafindd) az coe mllion U8, Dollars of the tetal trgfispartanon vabee of tondared ordars for all
shipments for a mven calendar vear denng the bgom of the license. FUM zhall mclede fle combined tota] of aetual Senzht parchased
by Tow. plus the cost of feishe for shipments edpagzed by Tou fe.z.. Tou are pofguchasing tansportation services on bebalf of
Tomr alisnts bt zre previdng tampertifien man: dement services for Tour chegfSh. Freight that is pad by 2 thurd party shall 2lse
e melnded 1n the FUM total (e g, inbound shopmen#from supphers to ¥ ou aplh fraght tomme of prepad).

Fuall Tiee Equivalent (FTE) Student: is deflned 2= ank fall-time sudep enprolled in Tour mstitution and any part-time snodent
emrolled in Vew mstitution counts as 25% of an FTE Smdenk, The definigla of "full-time" and "past-tme” is bazed oo Vour policies
for studeet clazsmfiragas. [Fthe nmmbar of FTE Students 1 3 Bigetan, jl=t number mall be rumded to the nearact whale ammber for
purpase: of lironte guannty requiremants.

25,000 Glfe Cards: is defived as rwenty-five thousand value caffdsYeift or stored) that are gererated by the Program duning a 11

Conest Cabine 1z defined as 3 guest eabm onbesrd 3 crgfte ship managed by the Frogram.  You must heense the fotz] mumber of
Guest Cabms onboard aach crmisa ship manzged by the Frograes and tha beansdg gnanaty of Guest Cabin hesnses may not ba shared
acya: multple crurse ships,

Far the purpeces of the Cnnze Flest Managerpiat Cruise Crewr Management, Criyze Matenals Mainzgement HOQ) znd Sua-HOQ
PFrograme, Yem rmust heanea the total rombegfhf Geest Cabins oxboard all sheps or Ygzzals motha flast that are managad by the
Progam.

onest Room: iz defined 35 tha smmiberff guesr ranm: managed by the Program

Far the purpeaes of the Cracle Hopfutality Siatel Interface Proprams, 2 wmgue Guest Room Lodgse 13 requaed for each distmct
product witk which an Cracle Hofbstality Smited Pro=ram i requered to iterface. For emample s chgtoaner requirme mtesfaces of
an Oracle Hospitality Suited Pygram with thoee distinet products mnst have three separate Guest Rooth icerses

Hosted Named Usert 15 dgfived == an indrruchal authenized by Y ou {0 2ccess the hosted sernes, mgardless 8 whether the mdivadual
1 actively accessang the Wooted serace ot axy goven e,

Ohracle Hospitality fonsulting Servicss: ae defined as serucss for wiuch the desenphion may be faund 1n the Oyacle Hespitahiy
Global Busmas: Ut (" Mheros™) Consulting Sermnce Desenphions saehon st v oracls com contract: and whachg mearporsted

br reference.

HaspitalingAwits: 1z defimed ac an enfertzmment space that typically inehudes, bat 1o mot lmmted te, 2 katchanette, restiodp, tabls
and sazts ghathm an arera, stadim concart verue or othor verms that 1o maraped by the Progpram
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Bygztallation Services, Start-Up Fack: and Configuration Upgrade Servicen: 1 defined 2= 2 rervace(s) for winch the desonphyle
mdy be found in the Advanced Cusomer Juppon Services section at wwreoiacle com'connact and which = inearporatad by
referbgee

IostanceM, = defined 2s 2 mingle databaze emaroranent. Test, producton, and development snvmonments =re consyfered dree
yeparate megnoes that o =ach be beemsed

Far the purposeiyef the Oracls Bankimy API Infiashmefrs Frogram, Instanes ix dafinad 2« the eeviranments (prpfiachon and non-

produchon} uzed thaun the Oracle Banking AF] Programe.

Interface: is defined each imterface commecting the Ovacle Program with a thind party product. A upliue Interface License is
requirad for each disanethurd party product math which the Oracle Program 1 requuzed to mtsrface.

Ioventory Location: = defided a3 a dedicated phyzical inventory spece wed by vendors to store fen anventery mithin an aena
stadium, concert venue ar gthefyenue that is managed by the Pregram. Each dedicated phovsicalfinventory spece st be counted
a5 one [ventoey Location

1K Invoice Line: 15 defined as oae thigsend mvoice Line items processed by the Progam ffaring a 12 month period Yon may not
exceed the licensed nuwber of 1K Invoich, Lives dwing any 127 month period unless Tou péquire additonal 1K Inveice Line licerses
fram Cracle

DVE Ferti 15 defined a3 a single caller that can'es proce:sed via the Interactve Vlcs Besporsme (TVE) system. Von must purchase
hicenses for the munber of IVE Ports thet represdgi the macunman number of cgincument callers that can e procezsed by the IVE
SYVITENEL

Oracle Java $E Subscription and Qracle Java SE Dygkiop Subseriptfon: ae defined as the nzht te use the specified Oracle
Jzwa SE Swbserpiion Programds) in accordance math the apiglicable noetgf and to recamve Oracle Software Update License & Suppart
(lamited to the specified Oracle Tava 5E Subsenption Progracd(=)). fopthe term specified on the ardering documest. The sabscnption
term iz effective upon the effective date of the subscription erdebigzdocument, unles: ptherwize sated in Vour ordening document. IF
Tonr crdar was placad throngh the Oracle Store, than the offs date 12 the date ¥eur arder was accaptad by Oracla. Oracle
Softmare Updote Livense f Suppertis provaded under the Oragple S cfpware fechmeal support poloies in affect af the fmne the servsces
ar= provided. At the end of the specified subsonpton tenm M ou mayvenew Your subsenpton, of available. at the then corrert fees
for e applesble subseripion  If You choese not to rpfew Tew subgorption, Tow right o wse the spacified Onacle Java 5E
Subcerphion Programls) will tormmnate and Yo mmct gfncts]l the specifigd Oracls Tava 5E Suhrenipfiss Programis)

Kiichen Dizplay Client: 1= defined as a device (it 13 used to display and Mypmior the status of ordersd stens.  IE multiplermng
bardware or software (e.g., a TP monitor or 2wl server product) is used, this myuber must be measured at the multiplexing fron
end.

Learning Credits: maybe used to acquig’education product: and service: offered m tie Chacle Unmversity onlre cotalogue posted
at L wrwe, oracle comeeduc an on ungly the terms specified theren. Learwing eredits Mgy cnly be nsed to aoquire products and
services at the [ist price in affect at tgime Tou order the relevamt product or service, znd mdy not be nsed for any produet or semvice
that 1= suhject o 2 disconnt or 3 propéonon whan Von order the mslevant pradnet or temnes. Thhast prics will ke reduced by apphang
the discount specified to Vou by fracle. Notmithstanding anything to the contrary in the previdig three sentences, learmng credits
may zlio be wed to pay tazes dnaterals andlor experses related to Yomr order; however, the dodgumt specified above will mot be
applied to such taxes, materjdls and'or expenses. Learming eredies are valid for 2 period of 12 monthg from the date Your onder is
scoepted by Dhracls, and e mnst scqure products and mmst nee any sogmred wssrmaces priar to the ety of such penod. You may
cnly use learmms cred 2 the conntry m whick You acqmred them may ot use them as a poyment methgd for addsbonal leaming
credits. and may ot gl different leamine credibs accounts to acqure 2 snsle product or service o te payyelated tazes, matenals
and'or expenses. Lediming credits are non-transferable and nen-assiznable. Touwmay be required to execute stahdard Oracle ordering
Iz when uglng | 7 credits to erder produets or ssmces.

G0 in ugfed Asseisi 13 defined o one mulbon TS, Dollas of the followins fotal: (1) Book value of wvestgeat in copital
leases, dirgdt finaneing leases amd other finance leases, including residuals, wheder owned o managed for others, &ive oo the

ProgranyTlas (1) Book valwe of i5sats on operating leases, whether ewned or managed for others. active on the Prograly, plos (31
Boak philue of laans, nots:, conditional salss confracts and other recervable:, ewmad or managed for others, active an the Mypmam,

P 1) Book wahx of non earmang assefs, oweed or managed for others, whach mmre proveously leased apd active oo the Pridgam
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imchyding soats from e teneinated leass and repozsessed assets, phe (5) Original cost of 2isets underhying loaces and loghs,
onmbigted and active oo the Propram then seld within the previows 1Y mozthe.

hManagedifesoarse: 5 defned 25 an indridual suthonzed by Y ou fo wse the Progmoms which aue inctalled oo 2 single spfver ar oo
rmitiple serdprs, regmdles: of whetker the individual is actvely uwming the Programs at any piven thoe. In addition. Towfenployees,
contrscbor, pigimers and sy ofter individual or satire managed by e Prapam: shall be comemted for the purposes A7 determirdng
'Iilnmnblrucl" saged Rezoarce hoenze: required.

Lember Record: thefined 2t eack unisne sustemer levalty Program Memher Fecord menaped by the Fropiam. 100K Member
Records zhall mean opdlmdred & onzamd hMember Recond=.

Alerchandize: & defined s untque isae or SET of 3 consumer good.
Alodule: n defined as sach profgenon diabase nonmng tte Propams:,

Lenitored Uiert 12 defized 3: an Mgdividizal whe in messored by s Amlytics Proprsm wlfeh 1 moaled on 3 cingle wiver or
multiple servers. regardies: of whether Whe mdividual is acorely being meozmored 3t aoy mvedane, Iediadeal wsers who ane Loenced
for an Amalyocs Progam by either 3 amed User Flas or Applicanon Uker may not be Licepfed by Monstored User. Foo the paposes
of the Uzape Accelerator Analyvties Proprask every uier of Vour Heensed CRM Sabes ap@licanon Propram wust be lesnced  For b
parposes of ks Humae Rescwees Compensatign Anabmies Program, all of Your emplovees oot be eensed.

For the puposs of the falewing Oracle Governalge, Ridk, and Conplizne applcanioe:; Appliciton Aoscs Connok Governar,
Application Acrezs Conrels for E-Busme:z Swre, Ogefirmaton Control: Gopernor, Confipnabon Cortnls for B-Business Suite.
Tramzschea Controls Groversor, Preventne Cootiols Uwvenor, apd Goveraghee, Pk, xnd Complisnee Contrals Sarte, the namber

of Menitored Users is equil to the rotal pumber of ueiyub F-Baziness Sl users (individeals) being momtored by the Programz),
a0 uliL‘lel‘nl-'li [559 l].n “‘d‘l .ﬂ.llﬂ.l.ll.ll.‘rl.l.mu ﬂl.l.ﬂ.l-l.ul_ 'nm L i B, U‘.r:l.ﬁ I.'rlr'l.!.l.l.llw II.I.I'I]'IW Hr'sﬂli.l:: Irl.l.l.l._.l.l
Resources are exclisded.

Fror the pupoze of the fillowme PecpleSoft Entmpnce Govergnes. Bk and Complance applications:  Applicahon Access
Coatrol: Governcs, Applicatisn Aceeis Contak fox P-an»:-l-tE Ebfeprise, Configuration Controk Govener, and Confimeation
Conmols for PecplaSoft Exterprize, dhe mumber of Momdongner is'wgud to the fofal oumbar of umique FeoplaSoft Entarprze (or
any other custorn applicatons § Programs) wsers (indroadgdt) that the Pragam menibars,

A SQL Cluster Coarrier Grode Edidon Aonnunl Supreription, M»S30L Ebferprize Edition Annual Subteription and M+3QL
Stnndard Editien Answal Subseription: are defigdd 53 the rapht 1o wse the sphgified Program(s) in aecerdance with the ayphicakle
literse mevic and fo receive Oracle Softoare Update License & Support for the Specified Programds} and for MySQL Communsty
Edinon for the mom specifed oo the ooder. 3500 Cowmaumiry Edinon refers to BrS0L thar 12 licensed umder the GFL licerse.
Sofware Update Licerse & Suppon far Mysl E‘nm.num:: Edum LEEH Ml meludbupdsres of any kind, The subseripion rrm
iz effectire vpon the efecnve date of tha athas i:hbﬂ.m}‘muﬂ..nn{dmmt £
Your arder naz placed Brough the Chg .E-bmt.'lhcullu eﬂ?arh'.*edut it n'l.e&.'lre"f i oider was seeepied by Oreele. Oracle
Software Tpdate License & Support gdrvices are provided nndsr the applicable techaical abgpest palizies in adfect at the ime the
zarvices ame provided. YVow mest obffiim a subsenpton bcense for alf servers where BvSQL Clazter Carmes Grade Edinon My &0L
Erferpnee Edition and‘or MySOLAtindard Ediion are deploved. [ Voo obruin Chacle Software Spdate License & Suppert services
for awy servers where Myt QL Fommuniny Edifion 13 deploved, then Yo must alzo porchaze = sabgenption license for all of nach
servers for which You have opftrned Chracle Software Updete License & Support zemvioes. Vo may dtain Qracle Softwans Updaie
License & Suwppont servicagdor the MyS0QL Community Edtion subseription lizences 234 azry lovel (eog., abghs My30L Cluster Carmer
Grade Edmoen teval, ar thd WMyS0QL Enterprze Ecifion level and'or ot the M50 L Sondard Edrhon level). Aj the end of the pecified
ferme, You may ienew ) mmhmphnn. of available, of the then cament fees for the applicable subscoptien, IT Voo chocoe nof foe
remew Tow subsariplion, Your nght to wwe the Programds) anil terminate azd You must de-izmstall 2fl applicstedy, tools, and bizanies
provided o You phider the applicable poe-Consmurtty Edivor [eerse (ep, the loense for MySQL ChL."'tII Cantigs GnﬁeEdiliu.
MySOL Eaterpgiie Editson and'sr MySOL Standsrd Ediries). I Yon do st renew 3 subzeriptios, Vea will net fve any updates
(ie=lndimg paptha: or ubseguest verstozs) and Youw may ako be abject do renststement fres 1f Yoo later chooze to rigetate Youor

Nameg User Plosr 1z defined 23 an ndradual authemzed by You to use the Fromams whick ge moalled on 2 single wSper or
mmialighle servers, reeardless of whether the mdriidual is actively nving the Poerams 5t anv given fime A non komen opersted dyice
will be somited 31 3 named wsar plus m addion fo 2l individuals suthonzed to use the Programe of cuch denices can access %
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Pycrrams. IF multplexing hardware or soffware (e.x.. a TP momtor o1 2 web server produc(y 13 used, s pomber must e measureg
arthg muhp]etmz fromtend. Awtamared barching of data from compueer to compreter is permirted. Yom ane responsible for ensunjdz
ﬂnﬂ' mdmuplmpﬂrmnnmmmmmmdfwﬂm Frogrums contimed 1o the uzer monusmom fable pfthe

% 3 s=rtion; the monymums table provades for the mommum momber of pamed weers plos requived and all acteal £ nmust

For the pmpociy of tha fellewieg Programs: Confipwration Managemant Pack for Appleanons. Systeo Menttering Fliz m for Hon
Oracle Datobazey Svstem Monstoring Plug-in for Moa Ormcle Middlewere, Mazagement Pack for Hon-Oracle Jhiddleware and
Nanzzement Pack B WebCenter Suite. only the uwsers of the Program that is being managed monitored are counghd for the puapose
of detarmining the sulgber of Tamaed User Phas Licenses requined

Witk respect o the followise Promans: Load Testing, Load Testing Developer Ediion, Load Testing Accgleraion for Web Services,
Load Testing Accelerator foéJracle Database. Load Testing Saite for Oracle Applications apd Oracle Jest Swrter Kit for Utilivies
{Lozd Terting], eash emwmlated Waman wer and nen human sparated devics shall be conodered 2t 3 vagiial nmer aed hall ba commted
for the purpese of dateronnimg thpnmwber of Mamed Usar Plus heenses requoed.

Faoy the purposes of the following Proghgms: Data Maskieg and Subsetting Pack, euly e wsers gf ihe databace servers where macked
dats or data suboets cngmate st be odignied for the parpess of determering the mumber of lenses requred.

Faor ibe puiposes of the following Promams: gpphcaton Manazement Swite for Cracle PrBusiness Swite, Apolcanon M renwen:
Suite for PeopleSoft, Application ManagementSyite for Siebel, Application Managemghn Suite for T Edvwards EnterprizaCne, Real
Urer Exponiance Insight and Apphestor Renlay Baek. all uzars of the respactire maplaged sppliestion Prograee must ba comntad for
the pupose of determunings the pumber of Lheenses thgamed.

For the purposas of the following Frogram: Oracle GoldgnGate and Oracle ghlienGare for Orzcle Applicanors, ooly (3) the nsers
of tha Oracles databaze from whick You caphare data and (0§ tha asers of thyptl s database where You will apply the data et be
coumind for the purpese of determmemg the neombar of lieansdy requmred

Fou the purposes of e following Progam: Ovacle GoldenGarogBiz Data. oaly the nsers of the sowce Orzcle o1 non Oracle
database(s)] or MaS(Lrepoatons: fom which Yeu captme data figst be countad for the purposs of deternmmung the mumber of
hecnsaz mq_mr]. Faor any massagmee sysbome from l:rh:u:h?b phaly data, svary quanatopic 1z commtad 2z 3 nsar Formnh'pln
sowrce databases, HoSQL repostfcnies, or messazmne systems Al users B all sousces moust be conpted.

Far the pnrpose: of tha followmg Progmms Chacle Gofenlate for Manfywee and Oracls GaldenCats for Teradatz Eaphzaton
Semaces, ooly (2] the wsers of the database from whick X ou caphore data and (P the nsers of the database wrhare You wall appby the
data mast be connted for the purpose of determmun g g numb:rufli:cn:ﬁ:mq g

For the puposes of the follovang Program: Ogfcle Geldan(zase for Ner Ouacls Digbase only (a) the nsers of the Mon Oracls
d:h‘hue&umw]ﬁa:h?mmpnmd:haml(b fhe vsers of the Mon Oracle database whe fmﬁuapplyﬂ:.eh:mbemd
for the pupeze of determimng the pnmber of Loens=s requursd.

For the purposes of tha followme Progh Data Integrator Ensrpnza Edinon and Datz Intelgator Entmprize Edinon for Oracle
Applications, enly the wiers that are fusnine or accessing the dat: trensformation processes ma’ be counted for determunen g the
wuber of licenses required.

Faor the purposas ofthe followals Programs: Chacle Mokale Smte Clhent Bnntime and Mobla fpphestch, Framaweork, coly the and
wsers of each Applieation T oped must be counted for the pmpeses of determumng the number of Licensdy requred. rezardless of
ihe choice of the mobile apblication development iool or the famework wsed o build the Application Develched

For the purpeoses of jfo folloming Program:  Swdit Vault and Datsbase Foewall, ooy usars of the source: whigh s protected.
momiored or auditgd must be counted for the pupose of determurang the pumber of licepses requur=d.

Far the purposgf of the falloming Prograan: Java SE Decktop Subscriptuon, the beamm “ssrver” raders to a deskrop comp:

NetworkPevice: 13 defined as the hardware and/or seftware whose prumary parpose 13 to ronte apd contiol commumestions belyeen
compuieds or compuier petworks. Emamples of petwak devices ipclude but are pot huuted to, rout=rz, frewalls and netwock Bypd
halangérs
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Npo Emploves User - External: s defived as an individoal, whe is not Tow employee, comtracior or cutsowrcer, auforzed
Tow to nse the Progzrams which are installed on 2 sinzle sarver or maltiple servers, regandles: of whether or not the indivichg! is
3 ey tming the Progmams it any given Aims

Chracle cing Contract: 13 2 confract between You and Chacle (or one of Oracle’s affiliates) that provedes for payplients over
timoe of somwdgr all of the s due under Vou order.

Order Ling: 15 ¥gfred as the fofal numbar of crdar entry hne ttems processed by the Program dunng a 17 meonthyfonod. Multple
wrder entry hne el mey be enbeved ax part of ae wdnidual auctomes order o7 guote and may alzo be autvmgdtally penerated by
the Oracle Confipmabgy. Tou may net exceed e Eeensed mumber of Cuder Lines durdng any 12 moath perjphl unless You acquire
sddirional Crdar Line [Mggnes fimm Chacls

1,000 Page Viewn: 15 defindygd a2 1,000 Page Views per Month, where ons Fape View mean: one vist iy 2 umsque inbermet user to
2 parficular paze oa 2 website!

Partner Orgnnization: 1= defndy as an exterzal durd party basines: ectty that provides gfiue-added services 1= develeping,
morketng amd selling Yeowr producty, Dependins upon the type of industry, pariner orgapd=tions play different roles and are
recoznzed by differert names sech az Mygeller. distnbuicr, azext, d=aler o brokes.

Parzea: iz dafinod 3= Vour coepleqres or oo ar whe = zetrvely workimg an bakzl6F Vour orgamzanion or 3 formar soployes
who has one or mere benafit plammm:.gu T {h.ﬂ:y:hm.crmu‘hn‘u.-u:tubﬂ Dt 'l]nm:;ghth-e syshaon. For F'mJn-chmum'cn
Manazement. 1 peraon = defined a3 an indnadutiwho 15 scheduled on & project. Jle total number of Loenses p=eded o2 to be baged
o the peak number of part-time and Adl-ime peoMg whose records ae recorded m the sysfem

Phyzical Server: 15 defined = each phytaeal server ooyhich the Programgfin installed

PIN Entry Dievice (PED): 1= defined 23 an elechonic harddpre deviceglat 13 wed m a delbat, oredit or 3mart card-based pamaction
o aecept and everyprt the cardholder's personal idenfiflcation Dym -- P,

Paorted Numbaer: o dafined =:Eh.n'b|ln.}l|:nm menbar that end vsphgatam H:n:,rcl:.anpﬂ:ﬁ'umm IArVIER pcr\m.'ld.n:‘m another, Thas
tzlepbore number onpzally resndes on 2 telephone smatch angfs mmoWed mto the responsibality of another telepbone switch.

FO5 Client: is dafined 25 2 davice thar is vesad to recopi any part of 2 les transaction of related and-user fanetionsliny such as
workstation raporting. cach maragement engagemortytable monagementyor masaper oparshoes.  If mmitpleoeg bardware or
sofforare (2.5, a TP monitor ar a web saver product s weed, ths momber mu be measured af the mnltplecme froot end.

Far the purposes of the Oracle Hospitaliny Guestd ccess POS and Device Clisnt Phgeram, 3 POS Chent is a guest acpess comiral
mathod that mmchades, but 15 mot hoated s, turpftiles, gates and swming doors that are tgnagesd by the Progam.  Far sack gasct
access control method, both enfrance and exgf poants mnst be counted for the purposes 3 detareumnes the pumber of heenses
required. For ezample, each twmstile muyfbe counted az two POS Clients {one for =ntratge and ove for exif).

Frocewzor: chall bo defised az 3l pfocemor: where tha Ohracla Frogrames are metalled andgr noming. Frograme licenced oo 3
procaszar bass mony be aeeessed g our mtemal users (1eluchng agents and contractors) and by Weur thod party nears. The mumbar
of requered heenses shallbe deteghored by mulbphme the total mumbeer of cores of the processor biég core processor heerming factor
specifled on the Ohacle Procesghn Core Facter Table wiieh can be accessed at ittp:Voracke coro/conndets. ALl cores oo all mulfcore
chips for each licensed Progfim a2 to be azgregated before multiplyving by the approprizte core procdgsor licensing factor and all
frachons of a numbar are b ba rounded up to the paxt whele membar, When heanming Orzcle Programbpnth Standard Edvbon 2,
Liandard Edihon One gf Standard Edvhon in the product maame (mth the excephon of WebCenter Entegree Caphoe Stamdard
Edihion, Java S5E Subdenphon, Java 5E Support. Java SE Advarc=d. and Java SE Swie). 2 processor 13 codged equivalent io an
acorpied socket; hofrever, I the ¢222 of nmild-chip madnles, sack chip in the pmid-chip mednle 1= covmred a5 chg ocoupiad sacket

For example, gfualticers chop bazed server with an Oracle Processor Core Factor of .15 mstalled and/or iunnuing the Bropmm [other
fhean Standagd Edition Cne Program: or Standard Editicn Program:) en § cov=s would require 2 processor licenses {6 tyglhiplied by
3 rore prigfessor licensing factor of 15 equals 150, which is then romnded up o the next ahole pumber, which is 23 Ag anoibar
exampled'a mmlticone sarver for 3 havdware plarform not specified in the Oracle Processor Core Factor Table mstalled and ' otgmning

Bcence Definidone and Bule v053118_US_ENG Page 3ol 29



Docusign Envelope ID: 625D31C9-ADB5-4E20-8870-4D6E3D3DOFA1

SERIAL 180233-RFP

b Frogram on 10 cores would reguuae 1 precessor licenses (10 mulipled by 2 cove proceszor hcensng factor of 1.0 for ©All githe:
il figere chips” equals 1070,

For tha pygposas of the following Program:  Chacla Haalthears Data Rapostory, coly the proesssors oo whach Intereet fpplicaton
Sever prize Edibion and Healthcare Trarsaction Baze Progams e metalled and/or nonoung oot be counted fgfthe papose
of determinity the mumber of licenses required.

Faor tha purposas & tha folloamz Programe: 18uppart, 15401a and Confipmator, only the processors oo wheeh Jrtamet Appheshon
Server (Standard Edigon and'vr Enterprise Edinon) and the licensed Progem (e.z . 15upport, (5tore and 'or Coplimurator] are nmning
ot b counted for % purpese of determining the mber of icenses reguired for the licensed Prosrae yider these license: Tou
may 3lse inewzl] andorgm the licenzed Piogram om the procsciers where a licersed Oracle Datsbasgd Standard Edidon sedior
Exterpnza Edion) 1= moted and'or naooueg.

For the paposes of the followibg Programs: Confipuration Management Pack for Applications. Sylem Monitoring Plug-in for Hon
Ciracla Databasss, Sywtem hontkgring Plug-in for Won Chacls Middlewsre, hanzgemant P for Non-Oracls Middlewsms and
Mamagement Fack for WebCantar Ypmie, anly the processors oo whaeh the Frogram that 1r bgih g managed‘mormicrad sra runmng
mst be counted for the purpose of dédemmmng the mamber of heenses requred

Faor the purposes of the following Progratg: Dat Madking and Subostting Pack, only jfie procecsor maning the databaze sarvers
whare macked data or data subsets cngnate'ypust ba counted for the pupose of detungfrng the mmbar of heanses regared.

Fou the purposes of the fellowing Progmams: Aphjicarnon Management Swite for Qfacle E-Business Suite, Applicanon Mansgenwent
Smite for PeoplaSaft, Application Manzgement Stgge for Siehal, Apolication Mznazement Swre for JO Edwards EnferprizeCne,
Apphication Mana gamant Pack for Utlhes and Applgation Manag t Pacl for Taxaton and Pobiey Managemert. all processors
o which the muddleware and'or datobase saftware thah support the respegiive maraped application Progam wre nmmins must be
coumted for the pupese of delermining the nusber of Lictgses required.

Far the prposes of the following Progmams: Applicanon Ealyzv P and Fazl User Expemencs Inzight, all procscsor: on which
the euddloware softerare that supperts the respectve managed Igopzation Frogram are nunmng must be counted for the purposs of
determuning the monber of license: required.

Far the purposes of the following Pregrams  Informahcs PpfmrCenidy and PowsrConnect Adapters, and Application Adspter for
W arcdhouse Bulder for PaoplaSoft, Oracle E-Buzmass S, Swbal, and%AF, only tha processor(s) en winzh the tarpat datshase 1s
mumng must be counted for the parpese of determunng fhe number of Loshges requursd.

For the pmpoces of the following Proprams: Datyl Integramr Enterprise Edtjon, Diata Integrator Enterprisa Edifion for Oracle
Apphcations, Data Integrator and Appheshon Adabter for Data Integraton and Sgpheshon Adapters for Data Integration, cnly the
proc=saar(z) where the data tansformaton proge=ses are exe=cuted most be count=d for the purpose of determumng the number of
licenses required.

For tha parpeoses of the follomng Prograglt: [n-Mamory Databaze Cache, only the procesdgrs en which the Time: Ten In-Mamooy
Datcbaze component of the In-Mamagf Databasze Cacke Program i installed and'or nonm mast be counted for the purpose of
determining the muonber of licenses wpluired.

For the purposes of the follewpfy Program:  Omacle GoldanGate and Chacle GoldnGate for Ofgela Appheatons, only (2] the
processors munnumg the Oracls gotabase from whick You caphuore data and (b) the precessors nmming the Ormcle databaze where Tou
will apply the data must be ghuned for he pupose of detenmining the nuraber of licenses requived

For the purpeses of the bllowing Pregrames: Oracle GoldenGate for Manframe and Oracls GoldenGate ty Taradata Repleaton
Eervices, only (a) thedrocessors mnnme the database from whech Tou capture data and (b] the processor: Wgoning the database
where Tou will apghf the dacz nust be counted for (he purpose of determmining the monber of licenses required.

For the purpesgd of tha following Program: Ohacle (Goldent(zata for Moo Ovacle Database, cely {a) the processor: rigung tha nee

Oracle databgée from which You capture data and () the proces:ors nmaing the non Chacle datzbase whers Von wall apgly the data
mst b copfited for the purpose of determiring the mansber of Beenses required
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by the purposes of the followans Programs: Chacle GoldenGate Appheabon Adapters, cxly the processers mnrang the ouy
Orable or non Oracle database(s) from which You capoure data mwst be cowed fir the purpose of determirdng the number of Logfses
mequirtgd  For nmdsiple somee databases, all processors far all soarees mmast be coumted.

For the pudgase af the fallowines proprams: Oracle GoldenGate for Bix Dat, ooly the processors nmmngs the source Jpfele o1 non
Chacle databdee(1} or HaSOL reposttone: from which yeu caphore data must be counted for the purpoze of det=romnmgi the number
of licenses veglged. For any messaging syoiems fom which you capaore data, every 25 quenesfopics are counregfis 3 Processorn
In the mctanes of mnltple seurcs databases, WoSOL repacitone:, or mesmagpmg cystems, all proceszars for alfsouree: mmst be
coumted.

For the parposes of thefollomng Program: Awndit Vault and Database Frewall, ooly the processars g1 the seurces whaek are
protected. momiored or aulipied most be counted For tbe pupoze of determunines the munber of licenwes o red

Far the puipase: of the followimg Program: Oracle ATG Web Commerse Search, only the processopd on which quanias are precessed
st ba sommted . Vo da niot redyg to covmet procassor: on wihick the Program 1= rummng for indspfime cortont m sonfigared santent
sources as leng as the foregoing 15 Mg cnly wa of the Propram on all the processors w=talled pfa moven servar.

Froject: is defined a5 @ scheduled stagdgate process plan in operation
Propertyr = dofirad az 2 loeahon vtk 2 adgle phymeal address.

FHL000 Queries Per Dar: 13 defined as Sve Byndred thowand gueni=: fom ghdneht o the pext mudmzkbt (=x., a day) to the
production MOEX engine, inchoding but not Gmitkd 1o text searches; changds s facet (refinement); and page up'dewn thromgh
meanlts (any tend bo query, changes m facet selacnilg chings in remits lned) (uwenes that can be reasonsbly choom to be
generated 113 malicrous mhent, such s Denisl of Serndy attacks, are oot phuned agamst the member of beemsed quenes. Youwmay
also e the proErams fo n.vun-pl.vd'n.:lin.n u:.::,:i.u.:]ud.i.u.; Byt oot lumated 26 ﬂ.m'ehpmmt. qn.ﬂi.r_\' EITUTEDDE, a.mipcrﬂumlm IEI:i.n;.

Ml in Bevenne: 1 defimed as on= mullon T.5. Dollars m all gt (inserest income and non mbereyt moome) before adjustments
for expenses and taxes geperated by Tou durding 2 fiscal year.

5M RBevenne Under Manapement: 12 defined 2 one mllfn U5 Dyllars in al] meome (mnterest income and pon inb=rest income)
hefore admetments for expenses and tawes generyfed by X on dunng a Kgeal wvear for the produet lines for which the Programs are
muad

Record: The Customer Hab B2B 15 2 bundle thatincludes baro components. aebel Unnverzal Customes Master B2E and Oracle
Customer Data Hub. For the purposes of the Lustomer Fub B2B applicatomyyecerd = defined a5 dee potal mumber of unique
custamer dafabase record: stered @ the Cusgfmer Hub BIE spplicanon (ie., viodpd in 3 component of Customer Hub BEXIE). A
customer database record 1 3 umgque busigls: apbty or company record, whueh 13 %ered as an sccoumt for the Saobel Unrversal
Castomer Master B2B product or 23 2o gpfamzatien for the Cracle Customer Data HabMgroduct.

The Customer Fink BIC iz 3 bundlgAhet inchodes tvo companents, Siehel Universal Custigpar IMaster B2C and Oracle Cusromer
Data Hub. Forthe purpeses of tho@ nctomer Hub B2C application, meord is definad as the tetalpuesbar of unigne costomar datzbase
records stored 1n the Costomer BHub B2C applicanion (12, stored 12 2 component of Castomes b B2D) A customer database
record 13 & umq.uz cormiumes e, p]:.'lr::i:aJ pl:nun':l record, whuch 1= shored as 2 contact for the bel Umversal Customer Master
provdnct or a3 3 person for € Oracle Costomer Datz Fub product

The Product Hub 15 gfundle that weludes two components, Swebel Unmversal Product Masier and Ofgele Froduct Informaten
Manazemeni Diata b, For the purpozes of the Product Hub applicaton. record 13 defined 22 the total odgber of amgue product
database records gfired in the Product Hub application (Le., siored in 3 compoment of Product Hub), A produly dargbase ecord is a
mmique produst ghaponsat or SKU ctored mthe MTL_STSTEM _ITEMS fable with an active orinachive status 3g4d does not mclnde
amy mstanes plims (Le *F-shr ems) or crgamesabon sngnmants of the fama e

Far tbe ppfpoes of the Case Hub Prosram a record i defined as the total mamber of wnique case database reconds stordy 1o the Case

Hub Fpfimam A case database vecord 1s 2 umigue request of i5sue reguining investigation o1 service sioved in 5 CASE e with
3 ol 0T machve statns
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o1 the purpoes of the Sate Hob P:mgam. 2 recond = defined as the tota] oumber of u.m.lqu.e site databaze reconds stored m the
ER S _SITES_B table of the Site Hab Program A sile daabase record = 2 aniqee site (e 2., an asset, a building, part of 2 buldi
{sudy 3z 3 sbore o 3 franckese vathor 2 ctore, an ATM ete }) stored 1n tha Sate Hub Program.

Faor the Bograms [isbed aborve, please s=e the applwcanon licersing prerequizites as specified o the Apphcations Licensyle Table
which meWpe aceessed at Lo, Coracle comd'connacr: for the grant and restoctions of the uwderlving Qracle techuology

For the pumposdy of the Oracks Data Balabondup Mansgement Program., 2 mecord oo defined 2z the nosqoa o gl 2ny busmess
ohject or mast=r Spta construct it Von choose to manaze withaw the Progam. Records may descrabe any magfoer of enterpnse
informmanon assets, Wpmmenly refened to 2 base members, meleding bt pot Ldred to cost centers, ledger acpfunts, legal enfifies,
erganizations, produsly, vendors, sszets, loeestions, vegons or amployse:. Addsteonslly, = record may alzefe 3 smmary ebjaet,
commonly refarred to aMa rellup mamber, that arthar baza bars or descnbes boorarcboegd mfanmation assoemted
with woderlving baze mener:. Records represent uugue ecouresces and ther do pot mclede any dupgrates o shared meferences
that may be essential for madpr data mane genent urposes.

For tha purposa: of the Supplar Mfecycle Managamant and Suppler Hub Programs, a record = géfmed 21 a umque basipes: sahiy
or compemy record stored 23 Suppler in the AP SUPPLIERE table of the Swpplier Lifecyple Manapement and Suppher Heb
Programs.

For the prmpose: of the Lifa Seances Custdyper Hub Propam, ameord is defined as the nfobar of v gae customer database records
stared m such Program. A castomer databaMy recerd is a wmque physician (1e | physigdl persen) record which is stored 2= 2 contact
for e Oracle Life Seiences Custemer Hub Privgram

1@ Records: 1= defined as LODD claanced record 1., rows) that are cwtput fom a produchon data flow of the Data Chaaliby for
Data Iote grator Program.

Rezlstered User: is defined as an individua] authorized by ou 1o wse teProsrams which are installed on 2 single server or roelnple
sarvars, regardless of whether the mdimiduzl 1 actvely uundg the Proglams at any given tme. Fegrrored Users shall be busmes:
partnars sndfor custonvers and shall net be Yowr smplorass.

250,000 Requests Per Day: is defined a5 owo hundred Aty thel¥ad requests. from midnight to the pet midsizh fe.z. a day) in
the prochaction systems. Regquests that can be reasomably shyfimm to'ge pemarated via mabicions intent. such 3 Denml of Ssmice
attacks, are not connted agzunst the pumber of licensed reqpsts. You thgy akso use the Program for pon-preduction usas, inekacdng
bt not Lnuted to development. quality azzarance, and pefformance etk

Faor the purposas of the following Frograme AT WgEh Commerrs. reques g the filll ATG pipaline ar the AT(G DymamoHandlar
m tha Sardet Pipelmae mads by smb boowrsars or s vl servaes ealls 1m the profnetion systems, ineludimg, bat nod lewated to- TSP
pape requesis; Ajas reguest, BEST service reglests; SOAP service meguesi=; weldgenace calls by nabive mebale applicatons, nch
fromt end applications or other integrated extpfnzl sysiems must be counted for the Mypose of detamining the mumber of licenses
requinad

For the purpase: of the follewrme Proggitn: WebCenter Sates for Oracle ATG Web Commerch, requests to the produchon WebCentar
Sites on production WebCenter Siees Fatellite Sarver Frogranes for page or paze fagments, 57 Wage raquests, BEST service requests,
S0AF service requests or web cerpies ralls by boowmars or extermal application mmet be commmadyjor the porposs of detsrmining the
rumbar of beenses requared.

Fou the purposes of the follfwing Program: Endeca Experience Manager, requests at the prodoction Wssembler and Presentation
AP melnding but not ligfed o any page requast for Expeniance Manager, any single sabmitied query ty the Search Engine (fexr
beox guenes. selecton gf changes 1 facat zalection); page Tequests by an applbizabon (e g. ATG Wab Codwperes); dowct requasts
from meb browrsers: piab sernce calls by nagve mobale applications, nch foxt end 2pphcatans o1 other injeptyped extammal ysbem:
o5t e counted fgif the puipose of detenniming the mumber of Geances required

Reiail Begisgh: 15 defived a3 any device dezgzned to record any part of 2 sales tramcaction,

Far purpgfas of the Ohacle Ratzil Xotore (ffics Program, the livenssd quanaty purehasad st at 3 meuenm ba equal te¥gr graztar
than thyfmembar of Fetail Fagstars on whach the Oracls Betail Xstors Pamnt of Senace Program e mstalled snd'sr mzsing’
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Reiad Store: 13 defined a3 any locabon where twe or more peeple ae employed to generate revenue by selline zoeds and erpiCe:
(TR TE T

Rata¥ Wircless Devieor 12 dafined as 2 detached devace that accesses the Progpram. Examplas of wireless deviees melpfla but are
oot hmbed fo, scapners. RE devices, PDIA-

Faranma tar: 1= defired at 2 logeal repartmg as confignred mathin 2 Loeshen For exampls, a restanrant thagboeps i reports
and confignralgn separate from vt bar and 1tz rocm sarvice wonld requare 3 Fevenoa Canter heanses (one for thyfestarant, ona for
the bar and one By room secmee).

Eorsttaler Farmernterfsce Proceszes® (FIP=4): are defined as busines: pracesse: botmrean trading'poamme Preconfiqured
system-do-system 3BAMbased dialogs for the relavant E-Busmaess Swia Applbeatvon{s) are provdegld Eack precorfigurad FIF
mecludes 2 busines: docudhent with the vocabulary and & busmess process with the chores maphy of th mesiaze dialog.

Konle Sar: iz dafined == 3 da &1 file confzining conent for 2 given connory in erder to perforgd dats guality fonchons optinmized
for that conxboy.

Server: is defined as the computer O which e Programs ave instzlled. A Server Licensgfallows Tou to use the licensed Program
ot A single specified computar.

For the purposes of Acme Packet Prosrams®y Server in 2 vartual emarenment 15 defplled a3 a viriual machine image.

Service Order Lime: is defined 25 the fotal omthper of service erder enfry line fems processed by the Program darmg 2 12 month
paned. Mulhple sarmes erdar entry hoe viems mdy ba eobared 2: part of an pldmades] eustomar sarnica ordar or quote. Y owmay
not exceed the Beensed oumber of Service Curdar Libgs dunng any 12 mogih penied unless TVou zequire additional Serace Oudar
Line livenses from Oracls.

1,000 Sites: 1z definad st ore thonsand nreque sres addedo MulnEite Cluntes crated dunng 3 12 month period. Sikes addad to
Mubh Site Cheotas ara leted as records m tha Site Chararton faer and tha Bulhng Group Viaw of a Mula-Sote Quota. A Site
record 13 umguely defined by ity Service Account and Service Bt Selds. A snele Sibe (az defined by ik Service Account and
Service Point flelds Site) thar iz added to multiple Muld-Site Cpodhg crexied during 2 12-month period shall be ooly couned cuce.

Sockat: 15 defined 2z 2 clot that houses a chup (or 2 mult - ghp medulabhat contams a collacten of one or mom cores. Fegardless
of the pumber of cores, each clup (or oulii-chi module)hall count 22 2%Woee socket. All cooupted sockets on whech the Progam
is installed andfor unwing must be Lieemsed.

Oracle Soloris Fremier Subseription for Non-firazle Hoardwrare per scckoly 1z defined as the nght fo wse the Oracls Sclans
Programs (a3 defined below) oo hardware popmamafacthued by or for Sun'Crdgle, and o recemve Chacle Preomer Support for
Operating Swstems sarvices (limied to the Qfacle Seolaris Programs), for the tenmpecified in the coderng document. “Oracle
Solans Programs” refers to the Oracls Seland operating syvtem and the veparately hicandygd third party technology {3z defined haloor)
The Oracla Solan: Frogram: moy conglhn third perty teckmology. Ohacle may prodgde cerfam nobees o Yeuw wm Progam
Documertation. “readme™ fles or the plstallanion detads in comnection with such third padgy technolopy. Third party technology
will be Licensed to Tou either under (& rerms of the zgreement, on if specified in e Program Bocuspentation, “readme” fHles, or the
inzrzllznen demmils, under separare Moomse rerms Cseparste teres”) and not vmdar the terms of T agreemanr [“separataly licanzad
thord party techpclezy™). Vour nghts 4o use sech separataly heansed thard party techrology undar tiy, sepazate terms are pot restncted
m zary way by the ameement. THe Oracle Solans Programs may include orbe dismbuted wath certain Ygparately Loenced components
that are pant of Java 5E (“Tayd3E™) Java SE and &1 components associated with it are lcersed to Vou ader the terms of the Oracle
Bimary Code License Azregiment for the Tava SE Platforn Produets, and not under the spreement. & copryfthe Oracle Binary Code

This subscription isdvailable only for a server that is certiffed by Ovacle and listed oo the Hardware Compan®lity List (FICL) ar
b v nraclgfomn webfolder technemerark el ‘mdex himl. Fon mst obain a subseription Eeense for each sobfet in the server
The subsenphog term 1z effertve upon the effective date of the subsenphon crdenng decumant, vmless othersnsagtated m Your
coderme docydhent. [f Vour arder was placed throuzh the Oracle Store, then the effectve date 1 the dabe Yoo order Ygg2 accepted
by Owacle. #lnacle Premser Support for Operating Svsiem services are provided under e applicable technical sepport Wplicies m
effect at e dme the services are provided. Ar the end of the specified werm, 7 on may remew Towr subscription. if availabde at the
then nt feas for this subsenphion
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R onr ovder specifies “1 - 4 sochet server® ten Tou may enly use the subscription om a server with not more tan 4 sockets/IT
Yol order specifies "5+ socket sarvar” ther You may nse the subsonphon for servers with any mumber of sockats

Store: M defined 22 2 physical store location which sells soods or s=races that uhlize one Point-of-Sale (FOS5) system. [ phyvzacal
store Jocalign has wdtiple POS syitems, then pach POS svoiem must be cowted as a Siore

Stronm: 1= deBged as 3 conowrrent backup or restora job to 2 tapa, dack or clowd target. For tapa targets (nikaek wegelld be 2 physacal
tape dorve (e.z., BLMMID o2 LTOS) or a virual tape drive), 2ach confipured tape divve withun the Oracle Ses Backup donwan
st be counted foddetermining the nunber of Ecenses required  Fer disk targets, each concwmest job defigdd per Oracle Secure
Backep disk pool miyf be conntad for determining the numbar of licenszes required. For Clond based targées unilizing the Oracle
Secura Baekup Clond Mpdule, aach parallel Recovery Managar (BRAM) channal muct ba zownted for gitermimne the mombar of
lcenyes requured.

Subreriber: iz dafined 3s (3) dworking wlsphons number fior all wiraline devices; (b) a portable bfndset or pameg device thar has
been actrvated by Vou for vl compmme eshions and pagmg; (=) a ressdenhal drop or 2 omegidenhal deacs seneed by 3 cabla
pronader; or (d) a Live connect=d utfiy meter. The total nnmber of Subsenbers s equal to the freremie of all types of Subsenbers.
I Vonr basiness is not defined in thegrimary defivition of Subscriber above, Subscriber i defined 25 each 11.5. 51000 incremen:
of Tour groes annual reveanns as reportdy] to the SEC in Your annual wepor or the squivalglt sccouniing or reporing documsnt.

Sudte: 15 defined as all the functional soffordye components descnbed m the product ghenmentation.
Smm Ray Device: is defined 3= the Sun Ray condguter on which the Prosram is gining

Srotem: 13 defined 22 2 ningle confipwation envirodigen:. Test, productionand development confimratons are conmdered dwee
separate systems that must each be Lcensed.

Taps Drive: 1z dafinad ss machamical derices tmed to saquenally &, read aed restore data from magnene tape media. Typieally
wsad, but not herted do, data protecton and archival purpasdy, gl droves are deployed erther as 3 standalone nmt(s) or housed
within a robotic taps Llrary. Examples of tap= drive include balfre oot lonited to, Linear Tape Open (LTO), Diztal Lizear Tape
(DLT), Advanced Invelligent Tyvpe (ATT), Quartes-lech Carmgle WOIO), Digital Auwdio Tape (DAT), and fuuwm Helical Scan. For
elomd bhasad beokaps, Oracla counts aack parzlle] stream or Bfrover?danager (EMAN) channal 2t aguvalsat to 2 taps drmea

Tape Litwary Shot: 13 defined 23 a physical slot locatiopwithin & tape hiary where sach slot accepts 2 smele tape cartridze.

Technieal Suppare

Feor purpeses of the erdenre documant, fechmealupport connsts of axeual te¥imeal support services You may bave erdered for
the Prosrame:. Ifordered, apnwal techeical suppght {(mcludimes fiest year and all sabsdgpent vears) is prosided under Oracle’s technical
suppent policies o effect af the nme the sengles ave provided. The rechnical suppoly policies, incorporaied in this agreement, are
subject ta chamge 3t Oracls s diseramon: hoglever, Oracle policy changes will mot recult y a marsriz ]l reduetion in the level of sarmica:
pronaded for supparted Programes dunngfthe pened for whch faes for technical rupporfépane bean pard. Von should reveew the
pelicsss mror to entening into the ardegfis document for the applicable sermices. Youmay adgess the orent version of the technical
support polices at Jum:oracle comgfonnacts

Tackmical suppart 1z affortn upba the effectve date of the ardenng denmmant ualess sthanaize stied m Your erdar. If Your cxdar
was placed thronzh the OmclpStare, the effective date 15 the date Toar order was accepied by Diach

Saofrocare Update Licensgf Support for amy meccessor rechnieal suppor offering o Softazre Update Lickgse & Support, “STTLE™)
acqured math Your crddr may be rerewed azmnally asd, of Y ow renew SULS for the same number of loenceMor the same Programes,
for the Fsi and secopld renewal vears the fee for SULS. mall not imerease by more thae 4% over the pror yeary fees. If Your erdar
is fialfilled by & mghber of Oracle’s parmer Progvam, the fee for SULS for the first renewal vear will be the prick gasted wo You by
Tomr parmer; thefes fiw SUTLS for the sacond repewal vear will not inereass by more than 4% et the prior yea Bo

If Von decyde to purchase techoical sugport for any license wathin 2 heoense set, You are reguoaed to puarchase teckmcl) suppert ot
e same Jevel for all licenses within that license set. Tow may desuppornt 2 subset of licenses in a license set ondy iff Ty azree to
termin g that subset of licenses. The teclnical support fees for the remaining licenses will be priced in socordance with the Mykoical

policies i effact at the ime of terminanon Chacsle’s hoenss sef defimition iz svailsbls in the cmrent techmesl stigpo
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glice=s. If Vou decide not to purchase techocal suppert, Youw may pot wpdate any unsupporied Propram bcenses with pew verigd
ofe Program.

Telaplgne Number: 1: dafived 3= aach umsque telepherne numiber for which the hlling mforrston = monaged or desplogfd vang
the Proptyp. regardless of the number of mdnadual accownt bolders a=sociated with sackh telephone mumbers.

Tarabyte: 1=%efined as a terabyte of computer sterage space nzed by 2 stcrages filar aqnal 4o one mlon byles

3B in Total Assely 13 defined 23 cne bulhon 5. dollars of Yo latest published or mtemmally available "Tofal Axzet Value" as
diselosed in Tour atyual veport apd‘or regulatory flings.

Tramee: = defired as a\amployee, contractor, stadant or other person who 12 bamg recorded by tha Prgfam

Transactlon: is defined 2= ebgh set of imeractions thar is intiated by an application user recorded byOracle Enterpuise Manager to
ezpiure srailsbilicy and perfomignes memics wsed in ealenlznng servics lsvels. For sxampls, the fpflomning set of interactions would
mepresent ooe tapsachon: loms, darch customar, log out.

Tramsaction Services Cliemt: is defitgd as a device (hat is wsed o receive data from an exigfral sowee 1o record 2 sales pansaction
B g, 3 dovice in 3 coffes chep that is nudd by rastamar: to sndar thetr sandorich crders). JPromlaplering hardosre or soffoane (a.g
a TF monstor ara wab servar preduct) 1= nigd, thos numbar mmst be meacared at the emghhploong fontend.

Fou the purposes of the Oracle Hospitality Simphgny Trapsaction Services Programfevices that are used to send property or ievemme
center confizuration to an external souree mest beynmted as Transaction SamvicegClients. For example, if a digital siznage providar
wants to digplay meru rtems micrmatioe ez, pred, name, ate.] on 3 menn byfard behomd the counter and the menw board syshem
requeasts that 2 device provides a list of the menn rtermy and prices dhat are aphilable for purchase, then that device must be loansed

35 Transacton Serviees Clioat.

TPE Develvper: 12 defined as anindnadnal axthorzed by Vi to usgdhe Promrams which are installed on 2 simele server or mulbiple
servers, regardless of wherdver the individual i actively using tPpferams atany given time. UPE Developers may create, modify.
view and izfteract wnth smmalations and dommertanion

TPE Module: i3 defined 2= the fanctiona) seftware compopint descrliged in the product documesniation.

Vides Wrapper: 1= defined 2t a standardized contzings that actz az 3 filgystem for video assets mstallad por @it Examplas of
vidao wrappar formats welude GIF, MIF, OF1LA, AW, Qucktone and L)

TWireless handset: is deflued as a mobile comngfhicanons device such a5 a modle elepbone PDA. of paging device. that kas as

prinEry funstions wirelass vaies comepnmcatigis and data semrices provided thrond a sarvice pronnder

Workztation: 1= defined as the chient cogfiuwier from whech the Programs are bemz adgpased. repardless of where the Progam 13
insizlled

Term Desigmation

L3 5 4 5 Year Terms: A Fpberam heense speafunz a 1 2 3, 4 or 3 Tear Term shell comumbyee on the effective date of the
arder and shall confinwe for (e specified period. At the ead of the specified period the Program licefsg shall termimans
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n - TE iles for O : s hmolp=y I amns apd Crracles Besdns el ll= Pl

Jover: Subject to the condiions tat follow below, Tour hcense for the Frograms Listed oo the US Oracle Techmology Prce LEL
whidy may be accessed at bt wrane crzele comuscerporite pricing ' prize-list imdex. hanl, includes tha right to rum the lioginced
Prograwpis) oo an anheenced spare computer m a faalever exveoamaent for up to 2 fotal of tex saparate days o amy grven pilland
vear {fotgzample, 1f' 2 falover node 13 down for two hours on Tuesday and tuee howrs on Frday, it counts a3 bwo days). Fhe above
nizht only dyplies when 2 oumber of machives are avapged in a cluster and shave ope disk anav. When the primary nge fails, the
faalovar moddgets az the prmary noda.  Onca the prmary node 1z repamed, You omst saasch bazk ta the primary ngis. Ones the
ﬁulmurpﬂnc = imﬂ:l‘]hﬂdm_r:-: the fulover node mmst be licensed. In :Jrhhocn, onl'_!( ona falover node pﬂrdnshr\ul
emaronment 13 atg chaee for up to ten separate days even if multiple nodes are confizared a2 fxmlover. Downtule for mainienance
puposes conms toasyds the ren separare days lmitaton, When Brencing options cn 2 fallover enviomment, tyf options ewst mateh
the mmabar of licensedgf the zezeriated databaze. Additionally, whan Leenzing by Mamad Tser Puz, the negg’mininmmes are azived
o oae fulorer node ool Any usa bayond the nght panted m #hs sechon must be heanced separately. M a falover eovironmeet,
the zame license metric midyf be wed for the productyon and falover podes when Lcensing a grven cluypfred confiswration.

Tasting: For the pupocs of eigeg physieal copies of backups, Teur Szence for the Oracle Databgfe (Entarprize Edition. Standard
Edition or Standard Ediion Omnae ) Wpeludas tha nght fo mun the databaze ox an unhcansed computagfer up to four tmas, not excoading
1 dayz per testing, m any mven caldpdar year. The afcrementioned nizht does not cover any péher data recovery method - such as
remate mErrarmg - whare the Oracle Papgram bmary file: are copled or syechromzed.

Touw are responsible for emsuring thar s following resirictbons are nol vielaged:

*  Onacle Database Sandard Editon 1 may oNy be Loensed oo servers that hangf’a maximmwim capacity of 2 sockets. When used
wirk Crazle Eeal Application Chysters, Oracleyatzbase Srandsrd Edirton 2 giSy enly be lizensed an a maximam of 2 ona-sockes
sarvers. In addifion, notmathctanding sary provigon w Your Chacle heapfa apeament to the contrary, aach Oracle Databasza
Stapdard Edition 2 database may e & mammuhgf 16 CFU thread: g any tune. When wed with Quacle Beal Application
Clussers, each Ovacle Database Stapdard Edinon 1 difabase may wse f maninmn of 8 CPU treads per instance at any time. IF
YWou purchzse Mamad Tier Plus (ITUF) licemsa:, Tou Myact maintaipd 3 sueimee of 10 WUP per serrar.

*  Ifyom are bearsmg the Dracla datzbase Progam, you miy net a or panmat reverse engmeanng (unless requrad by law for
interoperabality}, dizassembly or decontpilation of data fordgtyincluded iz cr produced by that Program; tke forezning

ineludes 3 prohibition on reverse engiveering of code, daa gferares, e formats or memory fonmats included m ox produced
by that Program or use of sy feols or prodoets that have plsn dgrived from the reverse snginssrng of that Frogram o1 those
datz feamats.

Ezadaiz Databese In-hemory may owly be used on alata Daiabazy Machoes and Oracle Superchobers.

Exzdara Multttenant mayr only be nsed on Exadats fatabace MachizesWnd Ohacle Suparciustars

WebLogic Server Standard Editon does mot mejide WebLogic Server sterime.

Busimes Intelligeace Standard Edition One caffonly be licensed on servers Wat have the ability to rue a maximum of 2 sockets.

Tks data sovrces for BI Server and BI Publfher are hmeited o the inclnded Oyacls Standard Editien Ome, ore ather datzbass,

and amy number of flat file soarees such g€ TSV, and 1S, You may use Ordgla Warchouse Budder Cors ETL to pull data

Eom:qvunmber of data sources but Vgl moust nze om]}"ﬂ:eimlud.ed Chracls Standgrd Edition One as the e databaze.

*  Informatica PowverCamer znd Porer(finnest Adapters may not be used on a standaldge basis or a5 a standalone ETL tool The
Infrrmaties PowerCenter and FoopfrCennect Adaptars may be nmed vath smy datz coygea pronided the targeri=) are: (1) tha
Onacle Business Intelhzance applications Programs {exchoding Hypenon Enterprise Perfgmance Manazement Applications}),
{1} the underlvme platforms apfalach the Oracle Business [pielbzence Extended Edihon Prigram, Oracle Busness Intellhi==nce
Standard Edifion One or agphciated compenents of these Business Inrellizeace applicationPrograms nm, or (i) 3 sging
datzhase for amy of the fopligning. [nformatica PamerCanter and Powerl ormect Adapters mayvylse ke nsed whers tha Oracle
Busnes Intellipence apfilications Proprams [encluding Hyperion Enterprise Pefommance Marapgment Applications) are the
sowrce and nov-Crac)d Busines: Intellizence application Programs ae the target, provaded, that uslgs do not we Informatica
FowerCentar and PpwerCommect Adapters to wansform the data

*  With wmopact to the Java SE Advanced and Java 5E Sarke Programs, ¥ ow may not create, madify, or chadge the bahavor of or
authenize Voupfusers o ceate, modify, or change the behavior of. classes, mistfaces, or subpackapes that are in amy way
idengfied asjava”, "javax” "sun” or "oracle” or any varation of the aforementioned namsng conventions. Thw installaticn and
anto-updagd procesmes for these Programs transoot 3 lmated amonnt of data te Oracls {or #t samice procnddy) about those
spacafic girocesses o halp Oracls undarctand and opteze them. Ohracls does not assomate the datz with parsonal By dennd able
inforgdton. You can find more mformation about the data Oracle collects at bitp "oacle com'contract:. Addibonabcopyrght
notyées and licerne temms apolicable to portors of the Proprams ave set forth at Litp-'oracle comcontbracts.
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* WPrograms that contain "for Ovacle Applications” m the Program name are limired use Frograms  These limired nse Programd
g only ba meed wuth "slimbla” Oracle applicatisa Fragrams: that confam the felloang prefizes m the Frogram nama: Orgle
Fulgn, Oracle Commumcatrons®, Chacle Documaker, Oracle Endeca®, Oracle Enowledze, Omacle BMedia, Oracle Fplnl®
Cacly Ecterprive Tanation®, Oracle Tax, Cuacle Utillibes®, Oracle Financial Services®, (hacle FLEXICUBE, Oracle Rgfreleus,
Oracle Wintas, Oracle Healtheare*, Oracle Health Sciences, Oracle Arans, Oracle Legal, Oracle Insurance, Oracle Bimavera,
Onacle Hogpitality, Oracls XBRy, and Cracls Relate. Forthoe prefives designated sbove wath 3 %7 nok all Prograghic wnth that
prefix are elzible for use with the "for Omcle Appleshiors" hmsted nse Programs. For a Lt of excluded Pyferams please
review the Afghcations Licermingy Table which mav be acceszed st Litc ‘sreclecom/contiact:  Notwith=pfndme anvibung
above, Dracle Myginess Tntelligence Suire Extended Edition for Chracle Applications may only be nsed with® ‘elizible™ Oracle
application Prograigs that soxtaar “Thacle Fusion Humar Capital Maragemaent” as 2 prefix in the Progragg’name prenaded that
the Oracle Fusion Higpar Capatal Mampement Proprams are the ooly Programs confimmred to ruz azamgf the datsbase motance
Onacle Business IntelBgence Suite Foundation Edition for Ovacle Applications may also be used #ith the Oracle Product
Information MarapemenhAnalytics, Fosion Edinen, Cracle Castomer Data Marsgement Analyticy/Tusion Edition and Oracle
Erodnet Lifaeyela Anabyvbed\Programs. Oracle Business Intelbzenss Swie Foundaben Edihon forffracls Appheatons may alse
b wed mith the fallovans Pomrams prevuded that the Oracle Fusen Applicahions are the gldy dota source: Oracle Sales
Analyties, Fusion Editsen; Ovaje Parmer Analviies, Fusion Edinon; Oracle Supply Chain gAd Order Manzgement Analvrics.
Oracle Fmaneisl Analytics, FuziotyFEdition; Oracle Procuremsent and Spend Aralysizs, Fusigh Edition; Oracls Human Eacowrras
Anzlyhies, Fuson Edtheon and Chael Projeet Anabvhes. Anyuse of lomied nse Progamycontamimg “for Chacle Appleations”
by aiher Jracle applications or third phgty applications 13 not peromtted.

*  (Onacle BPEL Process Manager Option™pr Ovacle Applications mav be used only’to enable business processes. workflow
imtarachoes and spprovals wathon ehmbleracks Application:. Werkflow intergftiens berween elimbles Oracle Applations
and, other Chacla Appheatons or thod portdgpplications ar allowed as loag 3¢ they are exabled ‘muhated withm the alphble
Cuacle Applicatons Busimess Processes defded m BPEL are allowed a3 lphz 2 at least one of the senvices anobed fom
wirhin the Business Process acoess an eligible Ofygle Application either nagtely (via Web Services) or via an adapter,

*  Uracle Busimess Intelligence Swie Foundaton Eddhpn for Oracks Apphgftion: may ba wsed enly o parform quary, reporting
and analyids apainst @ tansacton database, data walgbouse oo an faze OLAF cabe ift (1) the gapsaction datebeze 13 an
eligible Oracle Applications wamaction database iself W an excractyh, in whele o1 in pait, of an eligible Oracle Applications
trareaction darsbzse. mathoat transformation (quary, repang and fnalvs zgamst 3 transachon datzbase that iz net an eh gkle
Cracle Applicabons transachon datibase regmres a full useReagfa of Oracle Business [ntelbgence Swite Foumdation Edshon);
or (1) the data warebouse 12 a pre-packaged elizible Ouacle Agilications dats wesrshonse, with amy cwstommzation: necessary fo
reflect custemizations made in the elizible Oracle Applicarps. Wad resticted only to the elizible Oracle Applieations sources
[query, reparting and znzlysis agamst extensions to the dpfz waredguse dramm from coures cystems mot supported by the pra-
packaged dato warshouses requme 2 foll use heense gfiracle Budigess [nfelbzerce Sute Foundation Edthen); or (o) the
dimenziowns of eech Exshaze OLAP Cube are sowcediivm ehgmble Omdgle Applications.

*  Oracle WebLogic Smite for Oracle Applications mg#f be wsed only as an dphedded runtime for eligible Oracle Applications or
to deploy emshoomzahons to an ehgible Ohacle/Uppheaton. The WabDgme glabal datazoarce or one of the Wablogme
application datasowrces must be confizured to plosss the schema of an elimblADmele Application

*  Data Integracor Enterprise Edition for CraclgfRpplicarions may caly be used with the Oracle supplied data integration jobs and
customzation of the supplied joks 1 allowgld. For the avmdanos of deubt, sxamply of uses that are not parmasted inehude, bus
are not lumted to, the followme: addingnew job: that support ddfer=nt applicahonypew schemas, or previously answpperted
applcaton modales.

4 Oracle S04 Smte for Ovacle Apol oo may ba wied only to snable mtsgrahom, bunfges procasses, warkflow inferachion:
and spprovals anthoe shnble Oragle Appleabors. Workflow misrachons between dlipibla¥razle Applications and ether non-

elimble Oracle Applications opfthird party applications are allowed a3 long 23 they ave sty ingisted o t=munated within
eligible Oracle Applications Alsage of 504 composites (inchding bt not Kmied s Rabes, Medgtor, XSLT transforms, BFEL
procesco:, Spring comeporcls, Werkfloor tences sed OWSM sacunty palicies) 1z allomed ax longhgs =t leact one of the sarmice:

mveked from within eachfeomposite accessas anelimble (racle Appheaton either natwvely (vaa Webygervice:s) or via an adapter
and the myecation 13 gt of a flow that 12 ether aztated oo teromnated withen elishble Chacle Apphcatiygs. Oracle Service Bus
(056) msage is allopfed as Jong as each service deployed accesses an eligible Chacle Application either natively (via Web
sarices) or via angdapeer.

*  Oracle WebCegier Portal for Oracle Apphcations may be wed only fo surface ehipble Omcle Appleatspis) and castom
applcagens (phllechvely, “slmble spphcatons™). Swiicne oy thud-paty applications, incdndms other 2pghcstions fom
Cracle, requtas a license for Cracle WebCenter Poral. Mulfiple elizible applications may be surfaced in a simgle Pzl instance
provided ot 2 WebCeantar Fortal for Crack Apolicanons License exmists for sack eligble spplication serfaced midhe peatal
WebCagter Portal for Chacle Apphcations may be used to mbegrate the vamous WebCenter sarvices {2z, wikis, bges. and
discyghions) inte an application comtext, a5 well as w0 buld ont costom workflows and petifications between the 8jzible
appfication and WebCenter Fortal components. The content management faanares of the Orarle WehCanrer Pomal for Ohgele

e_Definilons and Fules_wiF3118_UsS_ENG Page 1Tall



Docusign Envelope ID: 625D31C9-ADB5-4E20-8870-4D6E3D3DOFA1

SERIAL 180233-RFP

Sypbcations Prosram may be nsed o store and mans ge documenis crested outside of the eligmble application provided that phek
dodyments are related w the eligible application or to the application coptex:,

*  Oracls WebCantar [magmng for Oracle Apphestions may ba wied to ceate and modify uma peg seareber, to modify pre plekaged
mazrMapplicaton decument types, and to creafe and meodify input mapping: to imapng applhications.  Oracle WebCenter
Imaging fy Oracle Applications mav also be used o mvoke web service apolication programming nterfaces PAFTS) fom
Oracle Appigation workflows A license for WebCenrer Imaging for Oracle Applications is required to define flow document
typas for the Myragamext of mages wwlzted to a prea-packaged Oracle Applestions mwtepahon, te davelop om workflows,
and to imroke AN]s from custom wedkdflows or custom applicabion intesrations.

*  Oracle Identity anthAccess Maragement Suite Plus for Oracle Applications may be used only to perform #socizted actions for
1zars of and within the chigble Oracle Applhication:. The Pragrams may be vsed to de the fellewneg: @) add, delate, modify,
and managze user identiges and roles o the ehzble Oracle Apphcations; (1) provade web access mapdzement and single s=n-
on it elimble Oracle Apglications: (1) provide data sworage or virtahzahon te datz siorage of weyidenbities and nser identaty
related imformetion or autheptication and muthorization pelicies for eligible Oracle Applicationy(4) provide federated single
mign-on to ahigible Chaclks Aphacahons.

*  Unacle Coherence Enterprize Efphon for Oracle Applhications may only be nsed wathin the gfime Java Vitual Machime as the
elimble Oracle Application conmpdpents.

*  (Oracls GoldexGate for Chacls Appligstions may anly ba uzad with the Oracls mpplisd plitegration jobs. Cusemizsten of the
Cracle supphed mbsgration jobs 1= alpwed of necessiated by (1) custonnzatons ofpfhe cowrce applhestion or of the targat
applicagon or (1} for performance funidy of the GoldenGate confizmation. OraclefBoldenGate for Oracle Applications may

oot be vsed (1) for data replication to non-Oggele databases or (1) by ether Oracle apflications o (iid) by thivd party applicatons
far any rype of data mregration orreplicaten Woposes Forthe svoidines of dewhl sxamples of athar usas that ars not parmithed
melnde. bui ave not linmted to, the folloanng: Mplieating datz to non-Oracle dafabases (welndmg MyS0L), addmg new souree
or tarpet :dima_:_a.ﬂ.ﬂ:hx_! un:me'bed a:ppli.ca haol module: to source or targf schemas, :Lrppwﬁgul:'hu mpJ:ic:aI:i.on tnpn]ugl't:
(e.g. active-seive or multi-masber) cr adding anyilipe not supplied by Opfcle.

#  Thka lbeanse for the Hypenozn Flannng Flus Prograty meludes a lzorpdd nse beense for the Oracle Eishasa Plus, Hypearion
Fmancial Beporting apd Hypenion Web Analy=is Prodams  Soch Mited use hosnse means that the Cracls Esshasze Plus,
Hypenon Financial Feporting and Hypenon Web Analdgis Progghin: may ooly be wed to access data from the Hypenion
Flapning Plus Program. The Ovecle Data Integiator for Oigle Bfismess Intelligence Prograim may be wsed to load data from
any dafa somree provided that tha target datahase is the Hype Flanming Flus Frogram.  Specifically, the Chacle Esshaze Flns
Frogram carmot ba woed to caeate Essbasa eubes that do net fthgun data nsed by the Hypanon Flaxpng Plus Propram and the
Apmesate Siomze ophon component of the Oracle Esshasg®'has Pypmram may not be wied.

*  The license for the Hypenion Profirabilicr and Cost Manggfement Program includes 3 linvited nse License for the Oracle Eschase
Fhus, Hypanon Finaneiz]l Repertmg, Hypenon Web ApGlvas and Orayle Data Ietemstor for Bunsess Intelhgencs Programs
Such hruted use Leense means that the Chacle Esshagh Plus, Hyperon Fidaneml Feporine, Hypernon Web Analyzis and Oracle
Drate Inteprator for Busmes: Intellizence Programymay oaly be wied o algess data fom the Hyperson Profitabulity and Cost
Management Program. Specifically, the Oracle Bfsbase Plus Program cannet % wsed to create Exsbase cubes that do not confain
datz nzed by the Hypernon Profitabahiny and Cftt Manzgement Program and thg Aggregate Storage option camponant of the
Cracle Esskase Phs Progam may not be nspl

If Yom purchaze Wamed Tser Flus leensg® for the Frograms lisred helow, Ton mdyg maimtaim 25 Wamed Tzers Flos per
Procezzar:

= Ovacle Dambase Enterprise EAtbion

®  MaS0l Diatabaze Enterp ditior

*  Tones Ten In-Memory Dfftabaze

*  Rdb Entarprise Editiog

=  CODASYL DEMS

= Duata Integrater Egfrprise Edition

= (mldenirame

= GoldenGate fgf Mon Omacle Database

FoldenGangTor Mainframe
GoldenGafa Vendatz
Goldenfrate for Teradaia Fepheation Serces
Goldgirane for Hig Dara
ata Foundation Sumta
Patz Integrator Enterprise Edition fer Oracle Applications
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= Guoldenrate for Oracke Applications
»  Epdeea Dhseovery Foundastion for Orzela Appheatons

If Vousgpurchare Named User Flus Beenses for the Frogram: Lsted below, You must malniaiy 10 Named Foers Plus per

Pracezzol

Java S Advarced

Tava & i

WekLogahServer Standard Editvon
WebLogir Tygver Enterprise Edstion
WabLoga: &

Wb Tiex

Cohsrencs Standar& Editiaz Ons

Coherence Enterprise'Edition

Coherence Grid Edition

Toplmk and Appleatioe Bgvelopment Framewark
GlazsFish Server

Intarnat Application Server Stalgdard Editioa*
Internet Appheahon Server Enterdgre Editon®
APT Gateway

SFEL Process Managsr

WebLogic Intemration

Sarvies Rogictry

Fomms and Feports

Managed File Transfar

Tuzedo

Evant Prococuing

S04 Bumte for Won Oracle Middleware
Unified Business Process Masagement Sudte for Mo OrvachMiddlevwae
Buzirsc: Prossss Management Standard Edihar
Application Adapterz

Oracle E-Businsss Suse Adapter

Integration Adapter for SAP B3

Integration Adapeer for JO' Edwards Welld
Intagration Adapter for S1ahal

Claud Adapters

5IB for Eoceralfer

BIB for EDL

Healtheare Adapier

BIB for ob XML

WebCenter Sumte Plus

WebCentar Poetal

WabLantur Conteny

WebCenter Jites

Weblsnter Sutgl Satallrts Sarvar

WebCenter Ulfiver=al Content Mansgmment
WebCentepAmaging

WebCanglr Forme Facogmtion

WebCgliter Enterprise Capoure

Weh snter Dismbutad Caprare

WtCenter Real-Tame Cellabaration
FuebCenter Sites Mobile Oprion

Enmq Id.nmr_}' Somazes Swta
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Identity Governance Suzte
®% Acpess Marazement Suire Plus
- nhilemants ‘;ﬂ'\'ﬂl
- ailemert: Server Secuity Module
*  Besyve Enserprize Collaboration Server

*The Mamedylzer Pus Mimmew does not apply iof the Prozmam 13 matalled on 2 ane-procsssor machmgthat allows for 2
mazmmun of o wier per Program.

*  If ¥ou purchaze Naged Usar Flus Leanses for tha Oracle Database Parseral Edrvon Program. % om mygfr caly o @ sommman
of one Mamved User Pz per databasze.

* I Yem purckase Mamad L Phiz hrenses for the Bumness Intelligence Standard Edihon Oee Fropram, Yo may only hava 3

#  You arc msponsible for snsunag Spaphance with the Teckrmology Assomated Program kfitcking Tabla whach may be accessed
at bito- Yeracle com'contracts.

Li fnz Foule: f

*  VYou are responnble for ensunng complidgee math the applecabon heepmne frerequtes 22 speafied w the Apcheshons
Licensing Table, which may be aceessed at Mg oracls com conbacts.

Licemsing Bule: for ATC Applications

*  The Cracle ATG Web Comumerce Business Intellidence Prozrem and e Cracle ATG Web Commerce Busmess Intellizence
Adwmeipismaror Program may oely be used in conjumendg with either thf Ovaele ATG Web Commerse Program and'ca the Qracle
ATG Web Enowledze Manager Program. Tou may, howrever, axgdnd Tour darm model o inelnde other imformation provided
the addhiorez] infermation supplemants mformanosn i alrdgdy mpfuded m the Ohrasle ATCG Wab Cormarce Program or in the
Cracle ATG Enowledpe Manaper Prosram.

#® Tha Cogros Bl Comommar Bandle 1= melndad m the 0 AATG Wab Commares Busimess Intelhgencs Program and 1z
compnsad of (a) aza (1} reportmg eagme for monyme avwady consishag of ne mera than e (1) processors and four (1)

total cores, () unlimited anonymous report viswer s=at Jfen (e¥pne (1) Hamed BI Web Admimi-trator s=at licerse and one
(11 Mamed BI Professional Beport Author seat license Any sdditionX, seat Beense: must be licensed separately by puchase of
Oracle ATG Web Commerce BI Administrator saar frences 3t zn addindpal cost and are not melnded in any anferprizse-wide or
sumubar Licansa.

Licensing Eules for DTV A Programs
Fadlover: Subject to the ccndrhons that follewgfielow, Vour heanse for the followne), Programs: Oracle DIVA Programs (Oracle

DIVArchve Manazer, (hacle DIVArchive Avid Comnectnaty, Orzcle DIVAchiv Yppheation Filterme, Orecle DIV Achie
Storage Plan Manager | Qracle DIV, rvefEzpert / Tmpart. and Oracle DIV Archive Authgretic Data Mimaton) icludes the nghs
w2 mm the lirensed Program(s) on an unipfensed spare comnuter in a failover anvironment igr wp o a wo0al of ren separare days im
amy @ven calendar year (for example, @ a fallover nnde 1 doom for tam howr on Tuasday afg thres hoars aa Fnday, it counts az
two days). The abeva nght caly applpfs whar 3 sumbar of macking: are conmected to the dick cadeg or tape bbrary, 1.2, the machings
ar= not i & custered emvoonmentded the machoes share & disk amay o1 fape lbrary. When thdyoreeay nede Fails, the falover
pode acts as the primary pode. @Foce the primary pode is repaired. Tou must switch back 1o the prsgary pode. Owce te failover
period has exceeded ten days Ahe failover node omst be licensed. Dewnfime for maintenance parpiges counts towards the ten
saparata days houtahon Anyfuse beyord the nght grapted in thes secthon must be Licensed sepamstely.

Licensing Fule: for JILE dward: Application:

#*  The Fourdation By gram coarzing the development fmmdadion emvirenmenttealkic Voo underttand znd sckpowladas rhat any
software Progrgh devaloped with the fimenionahir of the development fourdsbon exroonment'toolkt 1= subgact to the tamm:
and conditiogd of this azresmment. Tou will defend apd mdemmify Omcle agunst any clams by thod patidy for damazes
(mcludine, dithont houtatten, reecomable legal foes) ansmz o of any compuser Programs zenerated by You'golimes the
developmpént wals mchded in the Programs. OFACLE DISCLATMS ANT WARFANTY THAT THE DEVEDQPMENT
TOOLY INCLUDED IN THE PROGRAMS WIL GENERATE COOMPUTEE PROGEAMS WIT THE

HAFACTERISTICS OR SPECIFICATICNS DESIRED BY YOU OFR THAT SUCH GENERATED COMEPYTEE
FE@GEAMS WILL BE ERROR FREE.
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P cemsi Rule: for O 2 F-Fusine:: Suire Applicatians

# WEloara be advisad that enby a mwbsat of the prodoet: mmelndad on an Appheatons MILE Supplemant Madom Fack hogh baan
Bgrolated For emsang mupoorted customers, My Cracle Support has mfonnaton on which products kevwe been traphlated for

hehgupported languages (onos. upoorocacle con). For pew or unsupported custormers, please eoptaet Tow Orgfle Account

TMam3ger for this informamion

*  The aptign Acuviey Hub B2B i aly avalable with the Sisbe] Customer Urnversal Master component of the Customsear Heb
B2B Froghgm.

# The apton Peld Sevice Hob B1S 1= caly avalsbles with the Sisbal Customer Untversal Master compogint of the Custemer
Hulb EJH Prafszm.

*  The option Maksgme Hob B2E 13 cnly evarlzble with the Sichel Customer Universal Master compogdat of the Crustomer Hel

B26 Frogram.

*  Tha opton Sales Huthg1E 1= onby avaalsble with the Saabel Customer Universal Master componglt of the Custemar Hub 338
Program.

*  The option Service Hub BN is only available with the Siebel Customer Universal Maser congfonent of the Customer Hub 2B
Fragram

#  Thke aphon Achvity Hub B2 anly avealable weth the Siebel Customer Universal Mafter component of the Custemar Hub
B2C Program.

% Tha aption Fiald Savice Hub BIOY: enly svailzbles with the Sishal Customser Unaydreal Master componant of the Customar
Hub BIC Program.

*  The option Marketing Hub B2C is only Sailable with the Sielel Cosoomer Uniprsal hMaster componsnt of the Customer Hale
B2C Frogram

*  Thke opion Provacy Manapement Poliey HebMg2C 13 only asalable nath thefSiebel Customer Unmverzal Master component of
the Cistomer Hub B2C Prozram.

*  Tha optioa Sales Hub 510 1 onby avzalsble with Yge Siehel Customer THuversal Master component of the Custemar Hub B2C
FPragraam

*  Theoption Serace Hub B2C 2 oaly avalable with the¥gebel Cuztopler Universal Master compozent of the Customer Hel B2C
Program.

Licensing Bules for Orack Hospitality Cruise Apphications

= The Orzcle Hospitality Datz Foundaton for Coaise Progragh mdy only be used with Ouacle Hospitality Cruise Progams, Mew
Teport: or custamizanon: of e includad repoars s1e allopied. Intdgration to third party systems is enfy allowsd wia the Oracle
Haospatality Interfaze Programe, dsta infograhion axhg and/or APl:. Yon may not add unsupperted appheahors 0 the
emviroments crexted with ths Progrem. Youw are afowed to bost daly elements crimmatng only from the Oracle Hesprialior
Frozram: in the schemas created with the ine of th# Prozram. You mengot host any dhrd party data elements

Licemsing Fules for Dirack Hospitality Food angfBeaverags Applications

a  The Oracle Hospriality Tecknclozy Foundadn for Food and Beverage Prograntsgay enly ke nsed wad Ormacle Hospitakity Foed
and Beveraze Programs. Mew reports w glistomuzebons of the mcluded report: allowed Intezraton to dusd party sysiezm:
is ooly allowed via the Omacle Hoopigfiny Interface Programs, data integranon Weracts and'er AFTs. You may not add
umenppoartad applicanions to the snviroginents ereatad otk thz Fragram. Yeu are allomigd to hear dats aloment: orgimatng ondy
from the Oracle Hespuiahty Propragds in the schemas created vath the use of thes Propayp. Yow mary nod host any therd party
dats elements.

Licenzing Rulez for Oracle Hospltality Hotel: Applisation:
*  The Oracle Hospitality Teghinolepy Foundanon Programs mey coly be used wath Chacle Hosmblity Hotel Promrams. Hew
reperts of cusiomizanonsdf te included repoats ae allowed. Inegation o thivd party sysiems is daly allowed via the Oracle

Hospatality Interfacs Erams, cafa idegration sxtracts and'or APl Yon may oot add unsuppoifed sppleabions o the
eovronmaents crastegfanth thos Progam. Yon are allowed fo oot dafs elements enpmahng cely from We Oracle Hosuhty

L mas created with the we of this Program. You oy net host axy dard party data elexdigts
. ogfiitalicy OPEFA 5 Property Standard Progam i lmited wo 55 fmetions as definedp the Progpam

aty OFERLL 5 Propasty Lite Program ws hmated to 30 fimetons a: dafined m the Frogram Doctgpantaton
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COracle Hooputahty Suited Property Small Buminess Edition Program 1 lamited to 1§ Smetions a3 defined m the Profram
oL

ewing Frograms may enly be used with the Oracle Hospitalicy OPERA Programs:  Cracle Hospitaliey Tgehnolagy
for Hodal Property Syctomes — OPERA 5 Prowwwm Orzele Hosparslty Tecknobozy Fowndston for Hofal Proparty
OFERA 5 Standard . Oracle Hospitabiy Techoology Foundation for Hotel Propesty Systems — OPERA 5 Lite and

= ar unsuppoerted spplestions

Your uve of the Campus n =

to the additional tarns and itions sat forth in the 09AS Software Supplement located at o oracls com contacts.

Licemsing Fules for Frimavara 2 sentioms

*  For the pupos=: of the followmg\rmavers Program:: Eamed Value Manzgementyf Evolve, SureTrak. Contractor and P3
Project Flanmer, Tou acknowledee thar You have both read and understand the limfed Software Update License & Support
servires that are avatlabls for thess Profgrams, 35 described in Oracla’ = Technieal Sfipoort Polices

*  Faor purpase: of the Pnmavers SureTrakond Prnmevers P3 Project Planner Prgfroms, You acknowledze kot the agreement
delivered to You wath these Programe, and Wpt the end user hcense apreement ghrtained in the product mstallabon, poverm the
end user"s wee of fhese Programs

4 For the purposes of the following Programs N\ Pramavera PB Enterprisg’ Projest Portfoho Mainsgemsnt and Pnmswvera P&
Extarpniza Project Portobe Manzgement Wab Sgmaces, developers gfd'ar nsars 1) who a1e not already beensed for the
Primavera P& Enterprize Project Portfolio Manapymert Propram gpfd (o) whe acces: (mmchiding throngh Access Pomis)
applicadons, must be licensed for the Primavera PO Elperprise Frojeft Portfolio Manzzemeni Web Services Prosram. “Sccess
Points™ inchudes, bor is mat Hmired ro, third panty, Orack or evstoplh versions of the follewing: interfaces, AFT's, web sarvices
and dztabaso hnks.

#*  For tbe puposes of the following Programs: Prouverhfootact Manszement Web Senices and Prumavess Coobact

Management, developers and’or wsers (i) who are not abepdWicensed for ibe Primavera Contract bfanagsment Program ind

() who aceess (ecluding throwgh Aceess Pomis) applicgfions, fqust be liesnsed for the Primavers Contract hManagemen: Web

Servisar Program. “Aossrs Poiets” wmshudas, bus oz rgt hewted Y, tord party, Orasle or eustem varsiaes of the $allavans:

wnferfoces, APT =, wrek semvaces and datobase ks,

Licensing Rules for Oracle Retnil Prosrams

#  The Cracle Retm] Techoolomy Foundation fopfStore Applcstions Prograshymay ooly be wied mith {be Cracle Retzil Pouwt of
Service Program, the Oracle Retail Back Offlce Program, the Oracle Rei 3o Point of Sarvice Program and the Oracle
Estadl X Store Office Program.  Any e of the Oracle Retail Technology Fourlzhon for Store Appheations Program by other
Cracle Programs er third party progamy’s not pernotted.

cemsing Rules for Sieb prlicatay!

4  For te Swabel Branch Teller Serpfees Program, Sishal [nternet Bankmy Sarvice: Proggm, Swehel Retall Finsnee Foundation
Servca: Program and the Sipfl Fmoneial Transachons Workbench Program, You may use third party tesls to (2] create
materialz or (b)) modify the mftenals identified 2= Sample Sereen Code and Process Templabes @ ibe Program Decuanentaton,
all in accordasee with the Mogram Docussentation, and provided that such materials o medifded materials shall be wied solely
with Yoo licersad vse affach Programs. You shall mot linmit m any way Cracke’s right o develofy e, licerse. ereane denivative
warks of. or etharnnse Fhaly axplot the Programs. ancallary Progem:, Program Documantzhon, ety ethar matanals provided
by Oracle, or to pemgh third parhies to da 3o,

*  The Siebel Deaily/Pogram belades 3 Beense for 20 Conowrent Taars dor authorize: Tou to wse the Program oo ouly ene
Compnier for 2 pamum of 20 Conowrrent Uiers st zay green ame. A “Concwreat User” u defined 3 each imdmadual thas
may concumeplly wie or access the Programes. Concwrent Users may oaly be Yowr amshng cnstomars % Your prospachve
customers, 3fd may not be ¥ our busimess parters or Your employees.

®  The Siebeptlakering Server Program & Heexsed on a Computer basks together with the pumbser of uniqee Cifomear Fecords
that Togmay acoass mwmg the Program A “Customer Record” is defined as sach unique Fecord (incloding cogiaet recands,
procapgt recards snd records m ewtamal dats sowees) that You may acees: uang the Program.
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The Siebal Pharma Marketing Server is licensed on the basis of the mumber of uniqwe Customer Records that Yeu may acce;
g the Program together with the momber of Brands that You mey marsge wung the Program. A “Brand” i defined 38 a
ed product cffenny that comresponds o 2 specific molecular enfity, inebadher mmlple dozage forms and mnltple stepiEths
the :zme mvolecular enbiy.

sebal Pricing Clamms Server-Up to 20 Applicanon Users 1z heensed on 3 Computer basis wath 3 hmatation on th mambar
aon Usarz. An “Applhranon Usar” 1= defined 2z an mdivedion] anthenzed by You fo usa the apphegple boomsed

applicadyn Frosrame which are mstalled on 2 smele server or on muliple servers rezardless of whether the mdnaghal = actvely
using the Pypgrams at any given fme.

+  Thawar: or cors of the S1ebel Wob Channal Propram may asesss 3 monmwm of 15 Obpects. An "Offact” = dofined ac
each data athen the Bumness Obgect Laver of the Proprams that 12 defined in the Siebel Tool: Progéim

ity License may only be used with Oracle Master Data Manszement or Ovacle CEFT deplovinents.

Licanzimg Bules for Sxateligs Seftwore Program:

Fadover: Subject to the conMfion: ihat follow below, Vour license for the follovins Prograns: SiompEeTek QF5, StorazeTek {FS
Clieni, Oracle Hierarchical Sihgze Manager, StorageTek Awtomated Carvidee Srstem Library Jbftware (AC3L3), includes the
nght to un the hesmsod Programlly on = unhesnsed cpsrs computor in 3 falover amnnnment fgf up to 3 total of ten zaparate dave
many grven alendar vear (for exandgle. if 2 fmlover node 15 down for two bowrs on Toesdary apfl thaes bhowrs oo Frday, of counts as
tw daya). The above opht ooly appheymben @ nunber of mackine: are comnect=d to the dikfachs o tape Lbrary, 12, the machines
are mot in 3 clwstered eavironment and Thg machines share a disk anay or tape library. When the primary node fails, the failover
neds asts 35 the preeary node. Checs the fgmary mode 15 repmired, Yo must cunteh bk to the pnmumry node.  Ones the favlovar
period hos exceeded 2o days, the fulover dgde moust be licented. Dewnbme for gllintenance purposes counts towards the ten
separate davs hnitabion. Aoy we bevord tbe right =rapted in the sectzon ot be Dfensed separately.

Licansing Fules for Frogroam: Licensed per UPEY[odnls

+  (hacle mants to Ton a nen-esclumive. noniransferille Beenve for Touw FFE Developer(s) to: (1) ne those Tser Productivioy
Eit (UPE™) Programs lirensed a5 UPE modules (chllectvaly rafarrpd to 3z "UPK confent™) only a2 nacassary to create and
provide framing solely for Empleyes and'or Applizandg Tsers to g the underlying Programs for Your benefit; (i} make an
unlmuted munber of copies of the UPE contant only as'gecs:zagf to create and prosnde ommmg calaly to Expleyees andior
Applcaton Users to use the underying Progams for Youhpephfit; and (1) develop medifications and customizations to the
UPK coptest, il applicable, all subject to the tenm: andmrdj' et fowth modas agreemen, provided all copyright notices ae
reproducad 3z prowidsd anthe original Yourepresent and gt that Vom have 3 vald Hicense for the vmderhying Programs)
You are prehibated from reselling er dismbunng the UBK consedhio aoy other party or usang the UPK content other tharn as
explicitly permitbed in this spreement. Oracle repr=segls that the UPE confent and apy contert aeated by You usmg the UFE
coment contains valwble propeietary infenmatieon. Cefacle retains tide Whyall portivas of tke UPEK content and any copies therecd.
You shall wse UFE content mocifications creategfby Tou solaly for Yoeygr mbemmnal use in secordancs with the terms of thas
agreamant. ¥ou may provade aceers to and use b the UPE comtent only té%hose third parmes that sre beansad as Appheaton
Uzers and that {a) provede services to Von copftemine Tour nse of the UPE clgrent: (b)) kave 2 o=ed to uze and acc=s: the UFE
coment; and ) kave agreed to substantiafll similar noo-disclosure obligationy, imposed by You as these contained in this
agreemant.  Appleabion and Emploves L) of UPK Prograns may wiew and tyeract with smmlzteons and docrumereation
but may not create or meddfy ssmalatopf or documentaton

Licensing Bules for MvE0T, Pregrang

*  The MiS0L Promams mey pluban tond pecty fecheclozy. Oracle may movede coge nobces b Vou 1n Progam
Dacumantation, “readme” filgd ar the insrsllaton demils in comnestion with such third party eciyplogy. Thivd pary technolagy
will b loamsed to You asthdr undar the tarmes of the apeamart, or if specified in thes Frogram Dienmertatiss, “raadma” Alas,
or the iwstallation detail= drder saparate hosnse tenms (“separate terns ™) and oot under the jerms ofthe apreement {*separately
licensed cthird parmy recMiologzy ™). Your righis o uwse such separaely Licensad thid party echnclogy oder the saparats teoms
are no restricted m iy waw by the agreemant.
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APPLICATIONS LICENSING TABLE

hitp i .cracle .comlusicorporatal coniracts

Oracle rres ihe Ii;].lt o pcn'ml'uﬂlb’ clnn;e the information pa'r.(nl:r] omn the webaite prm'id.ﬂl al
Informatiohen thiz wehzlie iz provided "as-5" whiboor warranry of any Mod, eliher sxpress or fnp
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EXHIBIT E
ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v032819.

EXHIBIT E

ORACLE’

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS wv032819

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES (“USC")
SUPPLEMENTAL TERMS AND CONDITIONS (“HARDWARE STCs") SHALL APPLY TO THE
ORACLE HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR™). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY HON-ORACLE ORDER OR ORDERING DOCUMENTION. THESE
HARDWARE STCS ARE COMSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN
¥YOUR ORDER TO THE CONTRACTOR.

A, Definitions
“You™ and *Your” refers to the ordering activity that has ordered programs, hardware andior services
from an authorized distributor (*Contractor™) under the conftract.

The term “ancillary programs" refers to third party materials specified in the program documentation

which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Confractor's US Communities contract.

The term “integrated software” is defined as software embedded in the hardware which is essential to
hardware functionality (e.g., firmware).

The term “integrated software options” refers to software or programmable code embedded in, installed
on, or activated on the hardware that reguires one or more unit licenses that You must separately order.
Such separate order will et forth the fees for the integrated software options You are ordering. Mot all
hardware contains integrated software oplions; please refer to the Oracle Integrated Software Options
License Definitions, Rules and Mefrics accessible at hitpiloracle.comicontracts (the “Integrated
Software Options License Rules”) for the specific integrated software options that may apply to specific
hardware. Oracle reserves the right to designate new software features as integrated software options
in subsequent releases and that designation will be specified in the applicable documentation and in the
Integrated Software Optlions License Rules.

The term “operating system” refers to the software that manages hardware for programs and other
software.

The term “products” refers to programs, hardware, integrated software and operating system.

The term “program documentation” refers to the program user manual and program installation
manuals.

The term “programs” refers to the software products, owned or distributed by Oracle, which you have
ordered, including program documentation, and any program updates acguired through technical
support.

The term “services” refers to technical support services which you have ordered.

The term “hardware” refers to the hardware equipment, including components, options and spare parts.

The term “hardware documentation” refers to the hardware specifications, user manuals, and
installation manuals. Hardware documentation is delivered with the hardware andior provided online.

Oracle Hardware US Communities Supplemental Terms and Conditions v031519 Page 1
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B. Hardware Composition
Your hardware order consists of the following items: operating system (as defined in your
configuration), integrated software and all hardware equipment (including components, options and
spare partz) specified on the applicable order. The hardware equipment or parts of it may be new or
like new.

C. Rights Granted

Upon Contractors acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual {unless ctherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these Hardware STCs, including the Cracle License Definitions and Rules, the order,
the contract and the program documentation. You may allow your agents and confractors (including,
without limitation, outsourcers) to use the programs for this purpose and you are responsible for their
compliance with these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation in such use. For programs that are specifically designed
to allow your customers and suppliers to interact with you in the furtherance of your intermal business
operations, such use is allowed.

You have the right to use the operating system delivered with the hardware subject to the terms of the
license agreement(s) delivered with the hardware. Cument versions of the license agreement(s) are
located at_hitpforacle. comicontracts. You are licensed to use the operating system and any operating
system updates acquired through technical support only as incorporated in, and as part of the hardware.

You have the limited, non-exclusive, royalty free, non-transferable, non-assignable right to use
integrated software options that You separately order subject to the terms of these Hardware STCs,
the applicable documentation and the Integrated Software Options License Rules; the Integrated
Software Options License Rules are incorporated in and made a part of these Hardware STCs. You
are licensed to use those integrated software options and any integrated software options updates
acquired through technical support only as incorporated in, and as part of, the hardware. To fully
understand Your license right to any integrated software options that You separately order, You need
to review the Integrated Software Options License Rules. In the event of any conflict between the
Hardware STCs and the Integrated Software Options License Rules, the Integrated Software Options
License Rules shall take precedence.

You have the limited, non-exclusive, royalty free, non-assignable right to use integrated software
delivered with the hardware subject to the terms of these Hardware 5TCs, including the Oracle License
Definitions and Rules, the order, the contract and the program documentation. You are licensed to use
such integrated software and any integrated software updates acquired through technical support only
as incorporated in, and as part of the hardware.

The operating system andfor infegrated software may include separate works, identified in a readme
file, notice file, or the applicable documentation, which are licensed under open source or similar
license terma; your rights to use the operating system and integrated software under such terms are
not restricted in any way by these Hardware STCs. The appropriate terms associated with such
separate works can be found in the readme files, notice files or in the documentation accompanying
the operating system and integrated software.

For GPLvZ, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by you as binaries on physical
media, if you would like to receive a copy of the source code (“source code™) on media via postal
service, submit your written request at <http:ffoss.oracle. comfsystems-opensourcecode =, Altematively,
you can mail wour written request to Oracle Corporation, Attn: VP of Legal, Development and
Engineering, 500 Oracle Parkway, M3-50P10, Redwood Shores, CA 94065, Your request should
include the name and version number of the product, your name, your company name (if applicable),
your return mailing address, and your email address. Certain source distributions require a fee for
physical media. Should this be the case, you will be sent details on the cost and payment procedure via
email. Your request must be sent within three (3) years of the date of Oracle’s last delivery of the

Oracle Hardware US Communities Supplemental Term: and Conditions +032819 Page 2
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applicable product. This offer only applies if you received your operating system andior integrated
software on physical media.

The hardware shall be installed in the country that you specify as the delivery location on your
purchasing document or when your purchasing document does not indicate a ship to address, the
location specified in the order.

D. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs, the operating
syatemn, and integrated software. Oracle or its licensors retain all intellectual property rights to the
hardware. Oracle retains all ownership and intellectual property rights to anything developed by Oracle
and delivered under your order resulting from services. Unless otherwise stated in your order with
Contractor, title to hardware, excluding the operating system, integrated software and any other
programa, and risk of loss or damages to the hardware will pass from Cracle upon delivery in accordance
with the relevant Incoterms 2010. Tile to and ownership of the programs, the operating system and
integrated software shall not pass to you or to a third party; title to and ownership of the programs, the
operating system and integrated software shall remain with Oracle. You may make a sufficient number of
copies of each program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Cracle programs is
specified in the program documentation or readme files or notice files. The parties acknowledge that
the terms of the contract or these Hardware STCs do not apply to such third party technology.

The hardware iz not specifically designed, manufactured, or intended for use as parts, components,
or assemblies for the planning, construction, maintenance, or operation of a nuclear facility. Use of
the hardware for these purposes is prohibited.

You acknowledge that to operate certain hardware your facility must meet a minimum set of
requirements as described in the hardware documentation. Such requirements may change from time
to time, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

+ usze the programs in a rental, imesharing, subscription service, hosting or outsourcing capacity;

«  remove or modify any program or hardware markings or any notice of Oracle's or its
licensors' proprietary rights;

+* remove any copyright notices or labels on the operating system or integrated software;

+ make the programs, operating system, integrated software or materials resulting from the
services available in any manner to any third party for use in the third pary’s business
operations (unless such access iz expressly permitted for the specific program license,
operating system, integrated software or materials from the services you have acquired);

*  cause or pemit reverse engineering (unless required by law for interoperability), disassembly
or decompilation of the operating system, integrated software, or programs (the foregoing
prohibition includes but iz not limited fo review of data structures or similar materials
produced by programs), operating system or integrated software;

* make copies of the operating system or integrated software except for archival purposes, to
replace a defective copy, or for program verification; or

+ disclose results of any program and/or hardware benchmark tests.

E. Warranties, Digclaimers and Exclusive Remedies
For the sake of clarity, this is the Oracle manufacturer's wamanty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic

Oracle Hardware US Communitie: Supplemental Terms and Conditions +0321319 Page 3
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download). You must notify CGracle of any program warranty deficiency within one year from delivery.
ORACLE DOES MOT GUARANTEE THAT (i) THE HARDWARE PRODUCTS, (i} OPERATING
SYSTEM AND INTEGRATED SOFTWARE, AND {iii} THE PROGRAMS WILL PERFORM ERROR-
FREE OR UMNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL HARDWARE
PRODUCTS, OPERATING SYSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Cracle provides a limited warranty ("Cracle Hardwars Warranty™) for (i) the hardware, (i) the operating
system and the integrated software and the integrated software options, and (iii) the operating system
media, the integrated software media and the integrated software options media (*media®, and (i}, (i}
and (jii) collectively, *Hardware Items®). Oracle warrants that the hardware will be free from, and using
the operating system and integrated sofiware and integrated software options will not cause in the
hardware, material defects in materials and workmanship for one year from the date the hardware is
delivered to You. Oracle warrants that the media will be free from material defects in materials and
workmanship for a peried of 90 days from the date the media is delivered to You. You may access a
more detailed description of the Oracle Hardware Warranty at
httpifwww_oracle com/us/supportfpoliciesf/index. himl (“Warranty Web Page®™). Any changes to the
Oracle Hardware Warranty specified on the Warranty Web Page will not apply to hardware or media
ordered prior to such change. The Cracle Hardware Warranty applies only to hardware and media
that have been (1) manufactured by or for Oracle, and (2) sold by Oracle (either directly or by an
Oracle-authorized distributor). The hardware may be new or like new. The Cracle Hardware Warranty
applies to hardware that iz new and hardware that is like-new which has been remanufactured and
certified for warranty by Oracle.

Cracle hardware products may be new or like new. The Cracle Hardware Wamanty applies to hardware
products that are new and hardware products that are like-new which have been remanufactured and
certified for warranty by Oracle.

You may acceszs a more detailled description of the limited hardware warranty at
httpitwww_oracle com/us/supportfpoliciesf/index. himl (“the warranty web page”). Any changes to the
hardware warranty details specified on the warranty web page will not apply to hardware ordered prior
to such change.

Partz or components which are replaced under the applicable wamanty may not be new. Title in all
defective partz which are removed from the hardware under applicable wamanty shall transfer back to
Oracle.

Mo wamranty will apply to the hardware products, operating system, integrated software or media
which has been:

i. modified, altered or adapted without Cracle’s written congent (including modification or
removal of the COracle/Sun serial number tag on the hardware);

ii. maltreated or used in a manmer other than in accordance with the relevant documentation;

iii. repaired by any third party in a manner which fails to meet Cracle's quality standards;

iv. improperly installed by any party other than Oracle or an authorized Oracle certified
installation pariner;

v. uzed with equipment or software not covered by the warranty, to the extent that the problems
are attributable to such use;

vi. relocated, to the extent that problems are attributable to such relocation;

vii. uzed directly or indirectly in supporting activities prohibited by U.S. or other national export
regulations;

viii. uzed by paries appearing on the most current U_5. export exclusion list;

ix. relocated to countries subject to U.S. frade embargo or restrictions;

%x.  used remotely to facilitate any activities in the countries referenced in (viii) and (ix) above; or

®i. purchased from any entity other than Oracle or an Oracle authorized reseller.

Oracle Hardware US Communities Supplemental Terms and Conditions v03251% Page 4
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This Oracle Hardware Warranty dees not apply to nomnal wear of the hardware products or media.
The Oracle Hardware Warranty is extended only to the original purchaser or original lessee of the
hardware product and may be void in the event that title to the hardware product is transferred.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must nolify Cracle of any services wammanty deficiencies within 90 days from
performance of the deficient services.

To the extent not addressed in your order for the Hardware Products and media to which this
Oracle Hardware Warranty applies, the following Limitations apply:

HEITHER ORACLE NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVEMUE, DATA,
OR DATA USE ARISING OUT OF OR RELATED TO THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: {A) THE REPAIR OR, AT ORACLE'S OPTION AND EXPEMSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS HOT REASOMABLY
ACHIEVAELE, THE REFUND OF THE FEES PAID TO ORACLE FOR THE DEFFECTIVE
PRODUCT:; OR (B) THE REPERFORMAMNCE OF THE DEFICIEMT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) IF ORACLE CANHOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY EMD THE DEFICIENT
HARDWARE-RELATED SERVICE OFFERINGS AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE EXTENT
HOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING ANY WARRANTIES
OR CONDITIONS OF MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support congists of annual technical support services you may have ordered or will order for
the programs andior hardware, including support renewals. Support must be ordered pursuant to a
valid End User License Agreement such as these Hardware STCs. With respect to technical support
for software products, bug fixes, security fixes and any updates received shall be provided under the
terms of the license agreement that You accepted upen ordering the programs.

If ordered, annual technical support (including first vear and all subseguent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s dizcretion; however,
Oracle policy changes will not result in @ material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the current version of the
technical support policies at_hitp-ifwww.oracle. com/usisupport/policiesiindex . html. The technical support
policies state that, “global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process cerain types of sensitive data"
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that reguire protections greater than those specified in the
Oracle Global Customer Support Security Practices to Oracle as part of any service request. Software
Update License & Support (or any successor technical support offering to Software Update License &
Support, “SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Confractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior years fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle's
technical support policies in effect at the time of reinstatement if you
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decide to purchase technical support at a later date. Technical support for programs is efiective upon
shipment of tangible media or upon the effective date of the order if shipment of tangible media is not
required.

If ordered, Oracle Hardware and Systems Support (including first year and all subsequent years) is
provided under Oracle’s Hardware and Systems Support Policies in effect at the time the services are
provided. You agree to cooperate with Oracle and provide the access, resources, materials, personnel,
information, and consents that Oracle may reguire in order to perform the services. The Oracle Hardware
and Systems Support Policies, incorporated herein, are subject to change at Oracle’'s discretion;
however, Oracle will not materially reduce the level of services provided during the period for which
Oracle Hardware and Systems Support has been ordered. You should review the policies prior to
entering into an order. You may access the current version of the Oracle Hardware and Systems Support
Policies at hitphwww cracle. comius/supportipoliciesfindex_html. The technical support policies state that,
“global customer support services and systems are not designed to accommodate special securty
controls that may be required to store or process certain types of sensitive data." Accordingly, as stated
in the technical support policies, You agree not to submit any health, payment card, or cther controlled or
sensitive data that require protections greater than those specified in the Oracle Global Customer
Support Security Practices to Oracle as part of any service request.

Oracle Hardware and Systems Support acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will
specify your Oracle Hardware and Systems Support fee for the first renewal year should you renew
Oracle Hardware and Systems Support for the same systems and same configurations as contained
in the criginal order; your Oracle Hardware and Systems Support fee for the second renewal year will
not increase by more than 4% over the prior year's fees. If you elect not to purchase technical support
at the time that the hardware iz ordered, then you may be required to pay reinstatement fees in
accordance with Oracle's technical support policies in effect at the time of reinstatement if you decide
to purchasze technical support at a later date. Technical support for hardware iz effective upon delivery
of hardware or upon the effective date of the order if shipment of hardware is not required.

Invoices for technical support services shall be submitted by Contractor on a quartery basis (unless
otherwise specified in the order) after the completion of such penod.

Notwithstanding anything in Oracle’s technical support policies or Oracle’s Hardware and Systems
Support Policies to the contrary, you may discontinue support at the end of any current support term
and, at any time thereafter, reinstate support by executing an order for such services with Confractor. If
you decide to reinstate such support, you must pay a reinstatement fee. The reinstatement fee shall be
the amount that would have been paid by the ordering activity for the past support period had such
support not lapsed. In addition to the reinstatement fee described in the preceding sentence, you must
pay the support fee for the new support penod quartedy in amears in accordance with the order. This
technical support fee for the new support perod is computed as follows: (i) if support lapsed, then the
support fee for a twelve month support period shall be the last annual support fee you paid for the
relevant program andfor hardware system; (i) if you never acquired technical support for the relevant
program andfor hardware system, then the annual support fee shal be the fee that would have been
charged if support had been orderad criginally for the relevant program and/or hardware system per
COracle’s Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (i) above.

G. Intellectual Property Indemnification

If someone makes a claim against you or Oracle (“Recipient” which may refer to you or Oracle
depending upon which party received the Materal) that any information, design, specification,
instruction, software, data, hardware or material (*Material”) fumished by either you or Oracle
{“Provider” which may refer to you or Oracle depending on which party provided the Material) and
used by the Recipient infringes its intellectual property rights (including U.5. or foreign patent,
trademark and copyright), the Provider will indemnify the Recipient against the claim to the extent
permitted by law if the Recipient does the following:
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+ nofifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

* Gives the Providercontrol of the defense, with input from Recipient, and any setlement
negotiations; and

* Gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated someone else's
intellectual property rights, the Provider may choose to either modify the Matenal to be non-infringing
{while substantially presernving its ufility or functionality) or obtain a license to allow for continued use, or
if these altematives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material. If you are the Provider and such retum materally affects Contractor's
ability to meet itz obligations under the relevant crder (e.g., impairs Contractor's ability to perform due to
a work statement, schedule or cost impact), then Confractor may, at its option and upon 30 days prior
written notice, reguest temination of the order. . The Provider will not indemnify the Recipient if the
Recipient alters the Material or uses it outside the scope of use identified in the Providers user
documentation or if the Recipient uses a version of the Matenals which has been superseded, if the
infringement claim could have been avoided by using an unaltered current version of the Material which
was provided to the Recipient, , or if the Recipient continues to use the applicable Material after the end
of the license to use that Material. The Provider will not indemnify the Recipient to the extent that an
infringement claim iz based upon any information, design, specification, instruction, software, data, or
material not furnished by the Provider. Oracle will not indemnify you to the extent that an infringement
claim is based upon the combination of any Matenal with any products or services not provided by
Oracle. Oracle will not indemnify you for infringement caused by your actions against any third party if
the Cracle program(s) as delivered to you and used in accordance with the terms of the order and these
Hardware STCs would not ctherwise infringe any third party intellectual property rights. Oracle will not
indemnify you for any infringement claim that is based on: (1) a patent that you were made aware of
prior to the effective date of your order with Contractor (pursuant to a claim, demand, or notice); or (2)
your actions prior to the effective date of your order with Contractor.

MNotwithstanding the provisions of the paragraph above and with respect to hardware only, if Oracle
believes or it is determined that the hardware (or portion thereof) may have viclated a third party's
intellectual property rights, Oracle may choose to either replace or modify the hardware (or portion
thereof) to be nen-infringing (while substantially preserving its utility or functionality) or obtain a right
to allow for continued use, or if these altermatives are not commercially reasonable, Oracle may
remove the applicable hardware {or portion thereof) and refund the net book value.

In the event that the Material i= Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Material,
Oracle may end the license for, and require retum of, the program associated with that Separately
Licensed Third Party Technology and shall refund any program license fees You may have paid to
Oracle for the program

For claims related to hardware, if you are a current subscriber to Oracle technical suppont services for
the operating system (e.g., Oracle Premier Support for Systems, Oracle Premier Support for Cperating
Systems or Oracle Linux Premier Support), then for the peried of time for which you arefwere a
subscriber to the applicable Oracle technical support services (i) the phrase “Material” under this section
shall include the operating system and the integrated software and (i) the phrase “programis)” in this
section is replaced by the phrase “programis) or the operating system or integrated software (as
applicable)” (i.e., Oracle will not indemnify you for your use of the operating system andfor integrated
software when you arefwere not a subscriber to the applicable Oracle technical support services).
MNotwithetanding the foregoing, with respect solely to the Oracle Linux operating system, Oracle will not
indemnify you for Materials that are not part of the Oracle Linux covered files as defined at
hitp:ifenww oracle . comfusisupportflibranyenterprise-linux-indemnification-06934 7 pdf.

Oracle Hardware US Communities Supplemental Terms and Conditons v032519% Page 7
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This section provides your and Oracle’s exclusive remedy for any infringement claims or
damages.

H. MEITHER PARTY SHALL BE LIABELE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR
RELATED TO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGRAM, HARDWARE. OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. ou may not assign orders or give or transfer the programs, the operating system, the integrated
software andfor any services or an interest in them to another individual or entity. If you grant a
security interest in the programs, the operating system, the integrated software andfor any
services deliverables, the secured party has no right to use or transfer the programs, the
operating system, the integrated software andfor any services deliverables, and if you decide to
finance your acquisition of hardware, programs andfor any services , you will follow Oracle's
policies regarding financing which are at_htipJioracle.com/contracts. The foregoing shall not be
construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or gimilar license terms.

2. In entering info an order under the confract, you agree and acknowledge that you have not relied
on the future availakility of any hardware, program or updates. However, (a) if you order technical
support, the preceding sentence does not relieve Oracle of its obligation to provide such technical
support under the relevant order, if and when available, in accordance with Oracle’'s then current
technical support policies, and (b) the preceding sentence does not change the rights granted to
you for any program licensed under the order, per the terms of these Hardware STCs.

3. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing
comparable access to individuals with disabilities congistent with the applicable provisions of the
Architectural and Transportation Bamiers Compliance Board standards set out in 36 CFR Part 1194
(known as 'Section 508" effective as of June, 2001, or the Revised version in Appendix A (known as
'Revised Section 3087 effective as of January, 2018 and the Web Content Accessibility Guidelines
(WCAG) version 2.0 level AA, respectively, iz indicated by the dependencies, comments and
exceptions (some of which may be significant, if any) noted on the applicable Voluntary Product
Accessibility Templates (VPAT) available at www.oracle comius/corporatelaccessibility for each
product, when they are used in accordance with Oracle’s associated documents and other written
information, and provided that any assistive technologies and any other products used with them
property interoperate with them. In the event that no VPAT is available for a particular Oracle product,
please contact the Oracle Accessibility Program Office at accessible wwi@oracle.com. In some
cases, the outcome may be that a product is still being evaluated for accessibility, may be scheduled
to meet accessibility standards in a future release, or may not be scheduled to meet accessibility
standards at all. Oracle customers may call Cracle Support at 1.800.223.1711. Hearing-impaired
customers in the US. who wish to speak to an Oracle Support representative may use a
telecommunications  relay service (TRS). Information about the TRS iz available at
hitp:itwwe foc goviegblconsumerfactafirs.himl, and a kst of telephone numbers is available at
https hwww foe govigeneraltelecommunications-relay-services-directory. International  hearing-
impaired customers should use the TRS at +1.605.224 1837. An Oracke Support engineer will
rezpond to technical issues according to the standard service request process. Oracle cannot make
any commitments about future product directions, including plans to address accessibility or the

Oracle Hardware US Communities Supplemental Term: and Conditions v03131% Page 8
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availability of VPATs. Product direction remains at the sole discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Hardware STCs.

4. Internet Protocol version 6 (IPvE)

Prior to any customizations, the Oracle product{s) and zervice(s) to be delivered pursuant to the
contract are capable of accommodating Intermet Protocol version 6 (IPvE) solely to the extent
defined and noted in the relevant product/service documentation available at oracle.com. Please
note that such capabilities are subject fo the dependencies, comments and exceptions (some of
which may be significant, if any) noted in such documentation, and regquire that Oracle product(s)
and service(s) are uzed in accordance with Oracle’s associated documents and other written
information and that any other products properly interoperate with them. If no relevant
productiservice documentation is found addressing IPvE, then Oracle makes no representations
as to the capabilities of the productiservice in question to accommedate IPwE. Oracle cannot
make any commitments about future product directions, including plans to address IPvE. Product
direction remains at the sole discretion of Oracle. No other terms, conditions, statements,
requirements or any other such representations regarding or related to IPvE shall apply to the
Oracle products and services to be delivered pursuant to these Hardware STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs and hardware (including any integrated software and operating
system(s)). You agree that such export laws govern your use of the programs (including technical
data), hardware (including any integrated software and operating systemis)) and any services
deliverables provided under your order, and you agree to comply with all such export laws and
regulations (including “deemed export” and “deemed re-export” regulations). You agree that no
data, information, program, hardware (including any integrated software and operating system(s))
andlor materials resulting from services (or direct product thereof) will be exported, directly or
indirectly, in viclation of these laws, or will be used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical, or biclogical weapons proliferation, or development
of missile technology. You shall include the following notice on packing lists, commercial invoices,
shipping documents and other documents involved in the transfer, export or re-export of the
programs and hardware (including any integrated software and operating system(s)): These
commodities, technology, software, or hardware (including any integrated software and operating
system(s)) were exported in accordance with U.S. Export Administration Regulations and
applicable export laws. Diversion contrary to applicable export laws is prohibited.

6. Oracle, as the owner of the intellectual property of the program licenses and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued
pursuant to the contract, but does not assume any of the Oracle authorized reseller's obligations
thereunder.

T. The Uniform Computer Information Transactions Act does not apply to these Hardware STCs nor
any order placed pursuant to them.

B. You understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
COracle’'s agents. Oracle is not bound by any acts of any such entity, unless the entity is providing
services ag an Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order frial programs, or Oracle may include additional programs with your order with
Contractor which you may use for trial, non-production purposes only. You may not use the trial
programs to provide or attend third party training on the content and/or functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs after the 30-day trial penod, you must obtain a license for such programs from
Cracle or an authorized distributor. If you decide not to obtain a license for any program after the 30
day trial period, you will cease using and delete any such programs from your computer

Oracle Hardware US Communities Supplemental Terms and Conditions v031319 Page 9



Docusign Envelope ID: 625D31C9-ADB5-4E20-8870-4D6E3D3DOFA1

SERIAL 180233-RFP

EXHIBIT E

systems. Programs licensed for trial purposes are provided “as is™ and Oracle does not provide
technical support or offer any warranties for these programs.

10. Oracle may include additional programs on the hardware (e.g., Exadata Storage Server software).
You are not authorized to use those programs unless you have a license specifically granting you
the right to do so; however, you may use programs for trial, non-production purposes for up to 30
days from the date of delivery provided that such use is subject to the terms for trial programs in
the contract, including these Hardware STCs.

11. Unless otherwise agreed in an order, upon 45 days written notice and no more than once
annually, Oracle may audit your use of the programs. You agree to cooperate with Oracle’s
audit, provide reasonable assistance and accessz to information. Any such audit shall not
unreasonably interfere with your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (“security rules”) while performing
any such audit, provided that such security rules are applicable to the perfformance of the audit;
you make such security rules available to Cracle prior to the commencement of the audit; and
such security rules do not modify or amend the terms and conditions of the contract or the
applicable order. You shall be responsible for paying any underpaid fees related to use of the
programs. Contractor may assign its right to audit your use of the programs to Oracle. If the
Contractor assigns its rnight to audit your use of the programs to Oracle, then Oracle shall not be
responsible for any costs incurred by either you or Contractor in cooperating with the audit.

12. Upon termination of a program license, you are reguired to discontinue use and destroy or retum
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

13. Source code may be delivered as part of the standard delivery for particular programs, operating
system or integrated software; all such source code is subject to the terms of these Hardware
5TCs, including the Oracle License Definitions and Rules, the applicable order, the contract and
the applicable program documentation.

14. Oracle's Applications Licensing Table in effect as of the effective date of your order and is
incorporated hersin as Exhibit A. You may access the current version of the Applications
Licensing Table at hitp://oracle.com/contracts.

15 Oracle’s License Definiions and Rules; Oracle's Integrated Software Options License
Definitions, Rules, and Metrice; and Terms for Oracle Solaris are incorporated herein. You may
access the current versions of these documents at hitp-lloracle.com/contracts.

16 If any provision herein or document incorporated by reference into these Hardware STCs, including
the License Definitions and Rules and terms included andfor referenced therein, contains a
provision (a) allowing for the automatic termination of your technical support services; or (b)
allowing for the automatic renewal of services andior fees, then, such terms shall not apply.

17. Products and Service Offerings deliverables are not designed for or specifically intended for use
in nuclear facilities or other hazardous applications. You agree that it is Your responsibility to
ensure safe use of Products and Service Offerings deliverables in such applications.

18. For software (i) that is part of programs, operating systems, integrated software or integrated
software opticns (or all four) and (i) that You receive from Oracle in binary form and (iii) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from_hitps:if'oss oracle comdsources! or
hitp-fhwww oracle. comigotolopensourcecode. If the source code for such software was not provided
to You with the binary, You may also receive a copy of the source code on physical media by
submitting a written request pursuant to the instructions in the “Written Offer for Source Code”
section of the latter website.

Oracle Hardware US Communities Supplemental Terms and Conditions v032519 Page 10
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EXHIBIT A

APPLICATIONS LICEHNSING TABLE
http-/Awww . oracle.com/us/corporate/contracts

Oracle reserves the right to periodically change the information prezented on the wehzite provided above. All
information on this website iz provided "as-is" without warranty of any kind, either express or implied.

Oracle Hardware US Communities Supplemental Terms and Conditions v032819 Page 11
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ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONDITHNS

FOR
ORACLE LIHUX AND ORACLE VM SERVICES

These Supplehgenial Public Sector Terms and Conditions (“Termns and Conditions”™) apply to the Oraclefinus and
Oracle VM 5 % that you order from the Contracior through orders issued pursuant o ihe O8 onitract o
which hass T and Conditions ane attached and incorporated (the “Comract”™ k. Thess Terms god Conditions

ahail take precadentg owver any conflicting terms in the Contract or any order issued pursuant fo jfe Contract and
ahall gavarn Your waetgl the Oracls LinmaOracke VM Servics Offeringis) orderad from the suthorg®d Oracls ressller
or distributor (“~Contrackgr).

DEFINITHINS

11 “Cowvered Programs® "% defined as the specific seq of software products listed on the glic ni Gtled Crache Linux and
Crmishe VI Irethadeed Fidis | L 31 hiop [heiwier ofdcie comudepeani L i o ird ennificaton-DO0 34 T pdfl) for
whach Weou Fave ordered Oracle DiguaiDiracle VI Serdoe Ofeningls b including ary o dosumeniabon ansd paiches
aned bug fees acguined Mmnough SUck Oracie Linug Oracie WA Sennce OfTering(s)

1.2 “Oracle Linue Servics O g{" and “Owacke VM Serves Oferingls)” | pisctvely, "Orack Linu=Oracle VM Senies

Cffering(s ") refer to Dracie Linux and O, VM suppor senaces respectively apfl Oracle LinuxOracie Wid-relsied Senvice
Cfferings{s ) a5 defined under the Orace g and Oracle VM support pobic

13 "Orsels LimumiOrschs V8 Termis) 5 Sgfesd a6 tha surstion which Yau have sequined the appleabls Orasis
Linuw'Orscle W Serace Osdngis)
1.4 “Physical CPWs )™ is defined as sach moncl clegrat=d & resparibie for ensculing a System's Covered Programs.

& monolithic inegrated cirouit with muhiple cones. o Fypl gy is cownted as & singbe Physical CPU when determmining the
total numsmbar of Physical CPUS in 3 System v

1.5 "Program DOCusmentation refers i s program us ¥ AMd PrOQTAM NGLIAGON Manials. Program Documesiaion
mary be deifrered with the programs. You may aooess Tyl documiptation onine s Do Uoracks oom'cocumeniation.

18 “Supported System|s) 8 defined a8 5 Syippfh to which Yougpoly oF intend o apply Oracle Limux/Oracie WV Senice
Crifening(s | recsfeed from Oracia at the specifiad ra level N Your digar, ncluding but not mited o updates, paichos, foes,
security alerts, work arounds, configuration, ipftaliaton assistance [forOradke WhL Support Systemids) includes Ovacle Wi
banager).

1.7 "Systemis)]” s Sefined a5 T oofphuner on which e Drbche Linua profg andior Qeadle VM Server DrOgiemS ane
mstalied. ‘Where computers/tisdes apll clustered, sach computerblade within By cluster shall be defned a3 a System. (For

purposes of caleulating the pace of pie Orack VM Sarvics Offering(s), the computidly whans the Oracls VM Manages programs
ang instabed are ROt counted)

1.8 "You" and "Yours" referyfo the individual or entity that has ordered Oracle Li Oraclg VI Services from Contracior under
Your Coniract and the ordepliccompanying these Tems and Condibons.

DORA&CLE WIORAGLE VM SERVICE OFF ERING[S)

21 The Cracle Lpl'Oracie VM Servioe Offering(s) are provided at the support level and for the Origle Linux/Cracle WM Temn
delird in Jur order,

23 dering Oracls LinueOracle VM Senace Ofennglsl You must comply with tha iollowsng availal nakes:

& Orsale Limgs Prermias Limitad, Orsele Linge Bagse Lmesd, snd Oracla VM Praanier Lamited ane ilabbs mnly far
Gyie s with ino mane than two (2] Fiysacal CFLS per Sysiem

®  Oracle Lisux Premeer. Orsche Linus Bases, Orache Litua MNebwork . and Oracle W Premeer are ivailadle MG ysiems
wAE mfy Aimbed of Physizal CPUS pad Symiem,
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3 Upon scoaptance of Your order. You Rave the Bmited right to recene e applicable Drade Linuw/Oracke Ul v
CRgringis | schely for Your busness operations and subpect i the terms of thess Terms and Condmons.

24 Pyr purposes of Your ondar, (&) Oracle Linus Servcs OManngis) consist of the Oracle Linue suppen servioes bevel ml,

have onigred for the Oracle Linis programs: and (B) Oracle VM Service OMeang(s] consist of the Oracls W suppogf

vl Yiou Way hase andered for e Oracle WM programs. IF ondered, the Oracle Linuw'Oracks VM Sannce O : I:I'I-H.I‘.kq
imitial year s &l subsequent years) & provided under the Drpcie Links snd Oracis WA support policsss in e Hme the
Cradle Lirus cle WM Servioe Offeringis) are provided. The Cracle Linue and Cracle WM support polgfies, which are

taparated i TWNMI.“MﬁMH&ﬂ'imw.M Rl malsaally
neduos the bresl W Oracle LinuxiOvacke VW Sersce Oferingis) prowided duning the pariod for which § for e Oiracke
Linue'Cracie VM Sogses Ofpnngis] have been paid.  Ovacie LingeOracle VM Sendee Offenngls) Fvailsble for ceram
Sysiems. and may b b o addfonal resinictions as set forth in the Oracle Linux and Cracle support policies. You
ghould review the Oradg Linux snd Orscls VM Suppon polses priod 10 eMBnng o the order J0r the Mpplicable Dracle
Ln.l:l:.ﬂ:ldl-'ll'llﬁlnu:l gisl Yiouw may acoess the oument werson of the Oracke Linux and Opfscls WM support policies af

k.. =L L -0 D Ty W Ty T T e — A Tl W - L PR --'J---+-.‘I.'I. ==L

25 The Orscls LinusOrasls Sarveos Oferngla] ars afectnes uper b eMectos date of Phor ordsr Laleds othesees s
N Your crder.

28 The Orache Linuo'Crache Wil Serdge Oferngis) provided under these Tems and ditasns ane in Suppor! of koenses You
acquined separmely, AN paiches. bug Tegs and oifer cooe receved as pan of me Ogicie LinuaOracke VM Sensce Offeningis)
under these Terms and Condiions shal previded wnder the terms of the approg license agresment that You accepted
upan downioading ardior instaling the OMgcle Limux andior Oracle WV prog; i. The Oracle LimudOracie Vil Sanece
Cfferingls ] may Slss include e ighl B use & SiBon sl CoMAae OF Dol gt Oracie Linus Orasie VW Temm for witesh
fees for Oracie Linu'Oracke VM Service O Ji hawe basn pasd.  The kogftss eems for any such software o fools. a5 well
A% Sy Bmilaions associated with them, will bs e N the Progoem D 1+ 1g

3. INDEMMIFICATION

11 Pronecked You ore 8 curment subtoriber o the Orece Ny e Sarace Ofesngis), if & therd pamy rmakes 3 claen SyErs)
Vious that any Covered Programa Remished by Oracle. and vsed i for Vour business opeatons niinges i intellectual property
rghis. Oracie. at fis sole oot and euparsa, wil defend You agagfy the daim and indemnily You from e damages. kabises, cosis
aned ExpErmad guwietisd by the court B0 e Pl party cusmicl & pemnant or The samlament sgresd o by Orscle, if You do the
tolowing:

& Mobly Oracls promptly in wiling., nof Liter Pifen 30 days Yiou resene notos of the clsm (o soone f segquibed by

appkcabie A
B G Oracis ok ool of The defentgling ary saTiemant Nagalaesons, and
G Oiwe Oracks the informaton, e mnd smsiskance it resds Bydefend agannst or setls the caam.

A2 W Qrpcie befeves or § i determned Fat gfy Coversd Programs may have Wglabed 2 $ord party's inielleciual property nights,
Oracle may chooss o afthar modidy e 1 Programs o be mo pEng subsiamtaly preserang Shesr uligy o
turctionakty) of oblain & ot D slow for it d ude. o i thede alematned are ndhyco caly reasorable, Fen Orachs may,
upetey 30 Sk Aobis B Fou Ml ¥ ollf ARl B nies sddimedeiban ke Vb b o Wi irmbried Hrigr asv and ridnd
Sy suted. prepasd Lervios fes You pad for the Covered Frogrami

3.3 Notwithstanding e above, CpBicle will not defend or indemnify Yow in connecion with o s, damages, lkabiites, costs o
SHPAFEES AnSng ol of, o Caar wwmnmmmdnwmﬂwmﬂhm
Pragrarna: (] Wour vie of 5 vagllaon of the Coventd Prograns which had been supsrseded, ¥ T § gEmenl ol could Fuave besn
avoided by using e © of varson of the Covesed Programs; (d) Your use of the Cowrsd Pogrigns oulside the soope of use
entified N e usEr dougRn N oF e Oasis Lisus 50l Oracle VI Suppai polcass (&) ¥ols une of 1 Mwm
ou were mot 3 subsc o e Cwracle LinucOradhe Vi Service Cffenngis]; fh any informaton, CATON, INSruCton,
woftwars, data, o L MM“MH"MDT“MHWHH“ shacts of EracEs Nol
proviced by Orsclec R ) Your olaim, lawsus, or action agairst 3 thid party. This section provides. Your andigs remady from

4. FEES ANDFANES; ORACLE LINUM/ORACLE VM-RELATED SERVICE OFFERING(S)

41 Fer gie indiad Orasle LmuwCraoke W Tern for whioh fees are o be pasd for the apaieable Owaaie Linus'Oracle Wi Semeoe
* b U fewn dae well be calculsied based upsn The pumber of Syiems 0 be supporied thal are in sosence N of the
Yiour peder, For the pecond and all pubsequent Dracke LinuaCracls WM Tems, the fees due will be caloulated 4 g
pial numbar of Systems suppored thal arme m emstence as of e Arsl day of the applicabls Oracie LinusTirace Wid Tetgls)
. Tees calciplyiad for e esong e will be bassd upon Bhe iobal numBer of Sysiems supponed thal Sne in sigienss o 1
day of T vecond temm ).
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.2 In addidian o te feas for the Oracle Linus'Oracle WM Gervioe Offering|s) specified abowe, You agres to pay additional fees
P tha keual of Dracie Linuy! Oracks VI Sevios Offenng|s| ormersd based on the madmum rumber of Supponed Sysieme 1
exn ¥ simularecushy at arry time during the applicabie Jracle Lina'Oracle WM Term and in accondanoes with the Oracle Linus ghd
Oirzcly UM suppon polcies for the lewel of Suppon You o ordedng. 0 the suaml that You decids 1o invrests he rumkls of
Supporied Systems, You agres that You will promptly place an order for Oracle Linwy' Oracke Wi Sendoe Cifedng (=ldor the
incieasaddygumber of hese Suppansd Systemi(s] and pay the additional required fees

4.3 You maygrder 5 imitsd number of Oracle LinusiOracis Vil-related Sandsss Offsnngic) urder thece Tamms angfl Cordiians,
a= hsted in the Wradie Lnux and Oracle W8 support policies. For these Oraole Linud Orade Yi-related Sera Eiffenng (=), the
fews due for the | Migal Ovecie LinuOrscks Wi Term and &l @ ubssou ert Oracle Linu w/Oese WAl Temms will ba fced on Oracda's
then cument DraceYirm and Oracle WM Service Ofenngish prdng polices.

4.4 Cnos placed, Yourgder shall be nor-cancelable and the sums paid nonrefundable. exeept a= provighd in these Terms and
Condmans

4.5 Orace LinugOracle VB Ssrdce Offening(s| are mvoiced in &means of the Oracde Linnd@racie Wil Ssnics Offening

pefomance. specificaly, Cradie LinuThade WM S=rdce Offenngils) fees are imvoiced gquargfly n amesasr=. The period of
perfamancs for @l Orecda LinusMgacle UM Serdces Offeringls) s sffective upan the sMective gite of Your andar.

5. WARRANTIES DISCLAIMERS ANN EXCLUSIVE REMEDIES

51 Orace waITarts thal the Oracie LNOgOracke W Serece Offenngisl will ke prowgied In & professional marner consisient
with imdusfry standard=. You must molify (hgcle of ary Dracle LinuaOracke WM Sergle Offenng( s} wamanty deficienses wethin
00 days fram parformance of thie defactdve Ofgels LinwoOracla WM Saress Ofarnglc)

52 TD THE EXTENT PERMITTED BY LAW, WARRANTY 5 EXCLUSINE AND THERE ARE NO OTHER EXFRESS OR
IMPLIED WARRAMNTIES OF COMDITIONE, INCAUDING WARRANTIEE OH CONDITIONS OF MERCHANTABILITY AMD
FATHESS FOR A FARTICULAR FURPDSE.

53 ORACLE DODES NOT GUARAMTEE THAT T COVERED/SPROGRAMS WILL FERFORM ERROR-FREE OR
UHINTERRUFTED 2R THAT CRACLE WILL CORREC L PROERAKM ERRCRE. FOR ANY BREACH OF THE ABCNE
WARRANTIES , YDUR EXCLUSINE REMEDYT, AND ORACLYE'S EMTIRE LIABILITY, SHALL BEE THE REFERFORMANCE OF
THE DEFICIENT ORACLE LINUMIORACLE WM SERWICEND RING, OR IF ORACLE CANWMCT SUBSTAMTIALLY

CORRECT A BREACH IN A COMMERCIALLY REASDNE MANNER, TOU MAY ENMD THE RELEVANT DRACLE
UMUK CRACLE ¥ SERYICE OFFERING AND ORACLE AMLLNIEFUND TO CONTRACTOR THE FEES CONTRACTIR
FARID TD ORACLE FOR THE DEFICIENT LINLIXIDRACLE SEMVICE OFFERING AND CONTRACTOR WILL, IN TURN,
REFUMD TO YOU THE FEES YOU FAID THE CONTRACAOR FOR DEFICIENT ORACLE LINUWEMDRACLE WM SERVICE
OFFERING.

E. TERMINATION

8.1 Iif tha Cortractor or ¥ou breachas o maknagtarm of Your erder or Your Contrigt (ncluding thaze Tams and Conditions) and
fails to correct e bresch within thirty (307 day® of writlen speciicafion of the brealib, then the breaching carty is in dedault and
tha non-breaching party may temrinate tha gider. F Cortractor tamminaies e onder 25 spediied Ik tha preceding SemianDa, Vou
musi pay within thirty (30} days & am E which have accued price bo sech Erminst®o, = wsll a3 all sunrs remainieg unpaid
for the Oracke LnureiOrasis WM Sorvicgf Ofonngis) recsued undor cush oroier, plus afglieabie taves (F sny) and aypences
Excepl for nonoaymeni of fees, the ngh-breaching party may agre= in i sol= dizcrelion i xiend the thirty (30} day penicd dor
zo long as the breaching party confjplles reascnabla oforts to oura the breach. You agres thgt F You ara in defauk wnder Your
Canfract (including thes= Tems gfd Condifiore], You may nof u=s= th= Oracls LinusTracke pin= CHfenpgl=] thal are subiect
1o thia Coniraet

0.7 PFroukions that curvregfierminsbon o sspiration include thoce relsing 1o lmieton of Labildy infingement indsmniy,
payrmsrl. @nd ofhers whichfhy er naturs are inlsnded o survives,

T HONDISCLOSURE

T.1 By virmue of g order and these Temms and Conditions, the Convacier and You may Nawe Geeess 10 E liogn thal =
corfidentizl to ogll another or Oracle |"Confideniial imbonmariion”). Youw agres b disclosa only informaation thiat is Rgouined for the
p=rfomances gf chigatons undsr Your order. Comfidental Information shal b= imitsd 4o Your Confract [induding Yoess Temms
ard Condiigh) with tha Cesiractor and sl informatbon cleary dentfied as confidental at the tame of disclosuns.

7.2 Cogfdantial Information shall not include mformigbion that: |a} i or besomas 2 part of thie public domain through nidkget or
oimEsign of the other camy (D) was in the albar pamy's |awlul possassion pior o the dsciosune and hed nol ean obainey oy
tha gifer party cither diractly or mdirectly from the disclosing party; (o is lawfully dissosed i the othar party by a thrmd pgh
wifoul re=tiction on the decdosurs: or (d} is indeperdenily developed by fhe other party
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EXHIBIT F

y Subjpect 0 applcable law, You, the Coniracior, and Oracle agres not o disciose the oher's Confidental informaton gfany

iV party other than those set forth in the foliowirg sentence for a pericd of thres yeam from the date of the disclosing by's
Mgure of tha Confidensal information o the recehang party.  You, the Contracter, and Oracle may dsciose Copffident

1 an gnly to those employsss of agents o subsoniractons who ane requingd B protect it sganst uradhoroegf ko

na N leEE prOWCVe than unoer hess Terme and Conditons.  Mothing shall prevent ether party from gitoiouing the
BEFTTTS OF prifgng whsder e Comlract o orders submithéd ander the Contract in afy legll prateeding afising fram gif in connecon
with the Conidgot or disclosing the Confidertial iInformation o a gowemmenial emtity as requined by b 10 the glrent 'You reoene
& wiid requail Wor Oracle s Confidental informaton pumuant i apphcable v, Yoo will preside Oracle with gfaionabls notics of
such nequest andygree Oracle an opporhunity b obisact o o imit any such disdosure.

& ENTIRE AGREEMEMT

£.1 You sgres thal the O of (including thess Terms and Condiions] and the nfoermation wiith & noomporated by wntien
refarence (Incuding 1 informaton contained on 8 URL or referenced policy | wopether gith the applcable order. are The
oomplete agreemant for Orac ! Orache Wi Service Offering{s] ordered by Y'ou and supergicdes all prior or OONBEMpOTANECUS
Agreamanis or representiline Wetten of arsl, regarding such Orscle LinusOrssle UM S L Offaring(s).

8.2 ik sxpressly agresd that Tarms and Conditions and Yousr coder ghull r i the 184TFE i By pUchags order,
procurement mternsl poral or any oty smilar non-Oracis document and no e gbiuded in any 3uch purchass onder, portal
or other non-Oracle document shall apyly io e Oracke LinuwOracks WM g Offering(s) ordered. in the even of any
moonsmiencies betwesn the rest of the Ygontrac! and these Terms ard Condiion. these Terms and Conditions shal take
il Selca T Tt

8  LIMITATION OF LIABILITY

ORACLE SHALL NOT BE LIABLE FOR AMY INDIRECT, INCIDPNTAL, SPECIAL, PUMITIWE, OR COMSECQUENTLAL
DAMAGES, OR ANY LOSS OF PROFITS, REVENUD, DATA, OR PIATA USE. ORACLE'S MAXIMUM LIABILITY FOR ANy
DAMAGES ARISING OUT OF OR RELATED TO YOO8 OF 'E LIMUDOORACLE VM SERVICE OFFERING({S) ORDER,
WHETHER B CONTRACT OR TORT, OR OTHERWN : BE LIMITED TD THE TOTAL AMOUNT OF FEES
ACTUSLLY PAID TO ORACLE, AND F SUCH D GRE RESULT FROM DEFICIENT ORACLE LINUDAMORACLE WM

JERVICE OFFERMG(3). SUCH LIABILITY 3HALL BE LIMIRED TO THE FEE3 PAID TO ORACLE FOR THE DEFICIENT
ORACLE LINUXAORACLE VMl SERVICE OFFERING(E) § MRESE TO THE LAABILITY.

10 EXFORT

Export byws and regulatons of the United Sates 3pfi any other relevant iodgl export laws and regulations may apply to the Oracie
LinusCracle Vil Serdce Ofenngis). You agrepfthat such sxpon control liys povern Youwr use of any Owacke Linue/Orache Vi
Fernor OFemnigl ) deiecables provaded gt theds Tarmi and Candbani, d Vou aghes 0 comply with all such sxpot laws
and reguiators (including “deemed sxnort nd “desmed re-aaport” reg 0 You agres that no data, nformation, program
BT MBS resultn] Som Oradle /O bche VW Serviis Ofenmgis) (o drdgt product Thersal) will e ecpomed. dinectly of
m.nmdhul.-nnr hltuldh:ﬁnmprmw Ag o, inciuding, wetihoun imiabon, nauckear,
wiverreoal, o DediOgeosl werapes. g A, o Oerige et el Of rres Sabe Dol aosogry

11 FORCE MAJEURE

With reapect fo Vour ancer fogirache LinugOrache YR Sennce Dfsrmgia). nether You, Contraljor or Oracle shall be responuibie
for failure or delay of perfoy cw i cauned by an act of war, hostiity, or sabotage: act of God: ] , heotrical nismet, or
B la M pfatlion ¢ g [t 15 Rl Shused by the obigated party. Goweniment neSIACHOMS (NG g e Genidd Or Cargalsion
of any exporl, import pf other loense]; other event ocutside the reasonable control of the obligatethparty. “Yow, Coniragior or
Cwncds wll it rodsgplable aMats io miigais the efect of & lores magure event If sk svent cont for mare than 30 days,
fou, Contracior orffiracke may cancel unperformed Oracke Linus'Cracle VM Service Offering(s ) and Spd orders upor wriilen
nodcs, This secglfn doss nod sxciss the obligaton 0 tele reasonatie ieps 1o folow b normal disasier e [procsdunes o
Yiour cbligatopfio pay for Oracle Linux/Oracs W Senvice Offenngis) ondered or delirensd

12 GOVERNING
wrma Bnd Condiions snd Fror Oracks Dinaass VI Sandes Tifering) order ars gonerned by s Lines -

13 ASSENMENT

ol FIay Not aasign Yowr onder o give oF trarafer the Onacle Linux'Oraale Wil Seneos Offenngisj or an merest in Sem io anc
it oF enly. | You GRENT & SeSunity EMEesl in the Oracs Linue'Oracls VI Senvics DRenngis), [ secured paty Ras
right 1o e or tranchr Bsose Oracle LimumsfOracia WM Seevics Offeringic)
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EXHIBIT F
AT
pon 45 days wiiten notioe, Orade may audd Your uvse of the Orade LinuxOrade WM Service Offeringils).  You agree o
parale with Oracie's audit and pronide reasonable aSLSnce and JcCeRE I nformaton,  Any fuch autit & o
i grakdy nterfere wilh ¥owr normal business opsratiors.  You shall be espomible for paying any urdepaid Hated 2
wd ol PR Lmﬂnuvhhnﬁﬂﬂmumﬁmtmnnwuﬁuﬂm-ﬂWundh ciglfnu Cras
Wl Lffeningis) o Oracle. If the Condracior assigns s nght o aws® your use of the Oracle VOcailfle WA Servos
Oefferingis ) 1o Chgcie, than Orecle shall not be responsible for any costs ncumed by sner you of Conracicpd cooperating with
the aadit

15 SEGMENTATION

The puchass of Oracke Linoe'Mage VM Sensce Ofenng|s) or other sensce offeringe® programs. or prodects theough the
Congractorn arg Al saparans SMers 3o Weg e Breem Gy OTheRT RSer Viou undersiand Tl Yo may purchase Drade Linua Oracis
Wi Service Offering(s) or other servioe (Ngrngs. programs o products independgsfly of any other onder. Your oblgason o pay
uredee any order s mot contingent on pericieg % of any othar sereos o g o devery ol program o products. Wiy
acknowledpe $hal You have entered nio the Pyohase though e Co sor withou! reliance on any firancing or leasing
amangamant with Oracle or @5 afilate.

18 OTHER
=1 Vi undeniiand thal ne pannershg, (oarl ventgel of Rempsy relsbonEhip sxvli Behasen You Snd Dracis of Bhween
Coanfractor and Orache. Vou. Contracior snd Oracie 8 O R 3 pyerig Thaesr owen @mployess. includrg employment relibed
Tngh Afd INRaTANCE
182 I anvy tarm of thase Tarms and Cpifasions i fourd to be rreald or prodabhe, the MEmasning prossiens wall remam
#fective and such term shall B replas it B BT CORAiNtent with the purpads el of thess Tems ard Condibans
183 Oracle LimunOracle ervice Offering(z] are nol desigred for or specifically Wagnded for use i nuclesr faciities or
othar harardous appleatongs® You agres that it is Your maponibiity to ancure safe use olracle LinunDracles VM Sandes
Cffenngls | in Such appbcifhn
124 Cracle d party beneficiary of any order placed under these Terms and Condibons. bt 3 naot amsums sy of
Canfractar's obfatars thersundar..
1545 oU understand that Oracke's busness partnars, including any hind party Srms retaimed by ¥ou 0 prowndisgo a

3, are ndependent of Oracie and are not Oracie’s agents.
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EXHIBIT F
SUPPLMENTAL PUBLIC SECTOR TERMS AND

CONDITIONS FOR ORACLE LINUX, ORACLE VM AND VERRAZZANO SERVICES v199712 012323

Effective 03/22/2023

ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM,

AND VERRAZZANO SERVICES

These Supplemental Public Sector Terms and Conditions (“Terms and Conditions"™) apply to the Oracle
Linux, Oracle VM, and Verrazzano Services that you order from the Contractor through orders issued
pursuant to the OMNIA contract to which these Terms and Conditions are attached and incorporated
(the “Contract”). These Terms and Conditions shall take precedence over any conflicting terms in the
Contract or any order issued pursuant to the Contract and shall govern Your use of the Oracle
LinuxiOracle VM/ Verrazzano Service Offering({g) ordered from the authorized Oracle reseller or
distributor (“Contractor”).

1.

DEFINITIONS

1.4 “You" and “your” refers to the ordering activity that has ordered services from an authorized distributor
("Contractor”) under the contract.

1.2 The term “contract” refers to the Contractor's OMMIA conftract.

1.2 The term “order” refers to the order placed under the contract inclusive of these terms expressly incorporated
herein.

1.4 "Covered Programs” is defined as the specific set of software products listed on the document titled Oracle
Linux and Oracle WM Covered Programs [available at hitpfweww oracle.comiu s/supportilibrary/enterprise-linux-
indemnification-068347_pdf) for which you have ordered Oracle Linux Service Offering(s) and/or Oracle WM Servics
Offering(s). including any related program decumentation and patches and bug fikes acquired through such
Services.

1.5 "Oracle Linux Service Offering(s)”, “Oracle VM Service Offering(s)”. and "Oracle Verrazzano Service
Offering(s)” refer to Oracle Linuwx, Oracle VM and Oracle \errazzano support services respectively as defined under
the Oracle Open Source Support Paolicies.

1.6 The term “Service Offering(s)” means the Oracle Linuwe Service Offering(s), the COracle WM Service Offeringis),
and the Oracle Vermazzano Senvice Offering(s ).

1.7 The term “Program Documentation” refers to the Program user manual and Program installation manuals.
Program Documentations may be delivered with the Oracle Linux, Oracle WM and Oracle Vemazzano Programs. You

may access the documentation online at hitpullaracle_ com'documentation.

1.8 The term “term” is defined as the duration for which you have acquired the services_

. SERVICE OFFERING(S)

2.1 Upon Oracle’s acceptance of Your order, You have the limited right to receive the applicable Service Offering(s)
solely for Your business operations and subject to the terms of the | including these Terms and Conditions and
including the definitions and rules set forth in the order and the Program Documentation.

2.2 For purposes of the order Service Offering(s) consist of Oracle's technical support services level You may have
ordered from Oracle or an authorzed reseller for the Service Offering(s) (If ordered, Service Offering(s) (including
initial y=ar and all subsequent years) are provided under the Oracle Open Source Support Policies in effect at the
time the Senvice Offering(s) are provided. The Oracle Open Source Support Policies, which are incorporated in
four Order, are subject to change at Oracle's diseretion; however, Oracle will not materially reduce the level of
Service Offering(s) provided during the peried for which fees for the Service Offering(s) have been paid. Service
Offering(s) are available for certain systems, and may be subject to additional restrictions as set forth in the Oracle
Open Source Support Policies. You should review the Oracle Open Source Support Policies prior to entering into
the ocrder for the applicable Service Offering(s). You may access the current version of the Oracle Open Source
Support Policies at hitp/fwww oracle. com/contracts.

2.3 The Service Offering(s) are effective upon the effective date of Your order unless otherwise stated in Your
order. |f Your order was placed through the Oracle Store, the effective date is the date Your crder was accepted
by Cracle.

Q555 Supp PSTC OMNIA wD12323 Page 1of 5
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2.4 The Service Offering(s) provided under Your Order are in support of licenses You acquired separately. All
patches, bug fixes and other code received as part of the Service Offering(s) under Your Order shall be provided
under the terms of the appropriate license agreement that You accepted upon downloading and/or installing the
Oracle Linux, Oracle WM andlor Oracle Vemrazzano programis). The Service Offering(s) may also include the
right to use certain additional software or tools during the Support Term for which fees for Service Offering(s) have
been paid. The license terms for any such software or toels, as well as any limitations associated with them, will
be referenced in the Program Documentation.

3. ORACLE LINUX AND ORACLE VM INDEMNIFICATION

3.1 Provided You are a current subscriber to the Oracle Linux Service Offering(s) and/or Oracle WM Service Offering(s),
if & third party makes a claim against you, including the U.5. Govemment, and its officers, employees and agents, that
any covered programs fumished by Oracle, You for Your business operations infringes its intellectual property rights
(imcluding U.S. or foreign patent, trademark and copyright), COracle, at its sole cost and expense, will defend You against
the claim and indemnify You from the damages, liabilities, costs and expenses awarded by the court to the third party
claiming infrimgement or the settlement agreed to by Cracle, if You do the following: Motify Oracle promptly in writing.
naot later than 30 days after You receive notice of the claim (or sooner if required by applicable law);

a. Give Oracle sole control of the defense and any setlement negotiations; and

b. Give Oracle the information, authority, and assistance it needs to defend against or setde the claim.
Motify Oracle promptly in writing. not later than 30 days after you receive notice of the claim {or sconer if
required by applicable law);

3.2 If Oracle believes or it is determined that any Covered Programs may have violated a third party's intzllectual
property rights, Oracle may choose to either modify the Covered Programs to be non-infringing (while substantially
preserving its wtility or functionality) or obtain a license to allow for continued use, or if these altematives are not
commercially reasonable, then Oracle may, wpon 20 days notice to you terminate your right to receive
indemnification for your further use of the Covered Programs specified, and refund any unused, prepaid service
fees You have paid for the Covered Programs.

3.3 MNotwithstanding the abowe, Oracle will not defend or indemnify you in connection with claims, damages, liabilities,
costs or expenses ansing out of, or caused by, or related to: (a) your distibution of the Covered Programs; (b} your
alteration of the Covered Programs; (¢} your use of a version of the Cowvered Programs which has been superseded, if
the infimgement claim could have been avoided by using the curment version of the Covered Programs; (d) your use of
the Covered Programs cutside the scope of use identified in the user documentation or the Oracle Open Source Support
Policias; (2} your use of the Covered Programs when you were not a subscriber to the Orade Linux Service Offering(s)
andlor Oracle VM Service Offering(s); (f) any information, design, specification, instruction, software, data, or material not
fumished by Orade (g) the combination of any Covered Programs with any products or sendices not provided by Oracle;
(h} your claim, lawsuit, or action against a thind party. For avoidance of doubt. this seclion specifically excludes, and no
indemnification is provided for, the Vemazzano programs. This section provides Your exclusive remedy from Oracle
for any infringement claims or damages, liabilities, costs or expenses.

4. FEES AND TAXES

4.1 Once placed, Your order shall be non-cancelable and the sums paid nonrefundable, except as provided in Your
ocrder. Service Offering(s) fees are invoiced in arrears of the performance of the Service Offering(s); specifically,
Service Offering(s) fees are invoiced quarerly in amrears. The penod of perfformance for all Services Offering(s) is
effective upon the effective date of Your arder.

4.2 You agree and acknowledge that You have not relied on the future awailability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Oracle of its obligation during the Services
Pericd to deliver services that Youw have ardered per the terms of these Terms and Conditions.

5. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES
For the sake of clarity, this is the Oracle warranty; nevertheless, it shall be accessed by you
through the Contractor.

5.1 Oracle warrants that the Service Offering(s) will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any Service Offering(s) warranty deficiencies within 20 days from performance
of the defective senices.

0SS5 Supp PSTC OMNIA w012323 Page 2 of 5
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5.2 TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY |5 EXCLUSIVE AND THERE ARE NO OTHER
EXPRESS OR IMPFLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITHNESS FOR A PARTICULAR PURPOSE.

5.3 ORACLE DOES NOT GUARANTEE THAT ANY PROGRAMS ASSOCIATED WITH THE SERVICE
OFFERING(S) {(INCLUDING BUT NOT LIMITED TO THE ORACLE LINUX, ORACLE VM, OR ORACLE
VERRAZZAND PROGRAMS) WILL PERFORM ERROR-FREE OR UNINTERRUFTED OR THAT ORACLE WILL
CORRECT ALL PROGRAM ERRORS.

5.4 FOR ANY BREACH OF THE ABOVE WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE
LIABILITY SHALL BE THE REFERFORMANCE OF THE DEFICIENT SERVICE OFFERING(5) FROVIDED BY
ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE RELEVANT SERVICE OFFERING(S) AND RECOVER THE
FEES PAID TO ORACLE FOR THE DEFICIENT SERVICE OFFERING(S).

6. TERMINATION

6.1 If the Contractor or You breaches a material term of Your order or Your Contract (including these Temns and
Conditions) and fails to cormect the breach within thirty (30} days of written specification of the breach, then the
breaching party is in default and the non-breaching party may terminate the arder. If Confractor terminates the order
as specified in the preceding sentence, You must pay within thirty (30} days all amounts which have accrued prior
t2 such termination, as well as all sums remaining unpaid for the Service Offering(s) received under such order,
plus applicable taxes (if any) and expenses. Except for nonpayment of fees, the non-breaching party may agree in
its sole discretion to extend the thirty (30) day period for so long as the breaching party continues reasonable efforts
to cure the breach. You agree that if You are in default under Your Contract (including these Terms and Conditions),
You may not use the Service Cffering(s) that are subject to the Contract.

6.2 Prowisions that survive termination or expiration include those relating to limitation of liability, infringement
indemnity, payment, and cthers which by their nature are intended to sundive.

T HONDISCLOSURE

7.1 By virtue of your order, Oracle and you may have access to information that is confidential to one another
("Confidential Information”). We each agree to disclose only information that is required for the performance of
ohbligations under your order and these Terms and Conditions. Confidential Informaticn shall be limited to the terms

and pricing under these Temns and Conditions and all information cleary identified as confidential at the time of
disclosure.

7.2 A party's Confidential Information shall not include informaticn that: (a) is or becomes a part of the public domain
through no act or omission of the other party; (b} was in the other party's lawful possession prior to the disclosure
and had not been obtained by the other party either directly or indirectly from the disclosing party; (c) is lawfully
disclosed to the other party by a thind party without restriction on the disclesure; or (d) is independently developed
by the aother party.

7.3 Subject to applicable law, You, the Contractor, and Oracle agree not to disclose the other's Confidential
Information to any third party other than those set forth in the following sentence for a period of three years from the
date of the disclesing party’s disclosure of the Confidential Information to the receiving party. You, the Contracior,
and Oracle may disclose Confidential Information only to those employess or agents or subcontractors who are
required to protect it against unauthorized disclosure in a manner no less protective than under these Terms and
Conditions. Mothing shall prevent either party from disclosing the terms or pricing under the Contract or ordars
submitted under the Contract in any legal proceading arising from or in connection with the Contract or disclosing
the Confidential Information to a govemmental entity as required by law. In the event You receive a valid request for
Cracle’'s Confidential Information pursuant to applicable law, You will provide Oracle with reasonable notice of such
request and give Oracle an opportunity to object to or limit any such disclosure.

8 ENTIRE AGREEMENT
8.1 You agree that the Ceontract (including these Terms and Conditions) and the information which is incorporated
by written reference (including reference to information contained in a URL or referenced policy), together with the

applicable order, are the complete agreement for Service Offering(s) ordered by Youw and supersedes all prior or
contemporansous agreements or representations, written or oral, regarding such Service Offering(s).
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8.2 It is expressly agreed that these Terms and Conditions and any Oracle terms distributed to you by Contractor
and expressly included in your order shall supersede the terms in any purchase order, procurement internst portal
or any other similar non-Oracle document and ne terms included in any such purchase order, portal or other non-
Cracle document shall apply to the Service Offering(s) ordered. In the event of any inconsistencies between the
rest of the Contract and these Terms and Condition, these Terms and Conditions shall take precedence. These
terms may not be modified and the rights and restrictions may not be altered or waived except in writing signed by
authorized representatives of You and the Contractor. Any notice required under theses terms and conditions shall
be provided to the other party in writing.

5 LIMITATION OF LIABILITY

NEITHER ¥OU NOR ORACLE NOR ITS AFFILIATES SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR
DATA USE. ORACLE'S AND ITS AFFILIATES” MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF
OR RELATED TO THESE STCS OR YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE,
SHALL BE LIMITED TO THE AMOUNT OF THE FEES PAID TO ORACLE UNDER THE ORDER, AND IF SUCH
DAMAGES RESULT FROM SERVICE OFFERING(S), SUCH LIABILITY SHALL BE LIMITED TO THE FEES
FAID TO ORACLE UNDER SUCH ORDER FOR THE DEFICIENT TECHNICAL SUPPORT SERVICES GIVING
RISE TO THE LIABILITY. THIS SECTION SHALL NOT BE CONSTRUED TO LIMIT ORACLE'S
INDEMHNIFICATION OBLIGATION OR YOUR EXCLUSIVE REMEDY FOR ANY INFRINGEMENT CLAIMS OR
DAMAGES, LIABILITIES, COSTS OR EXPENSES UNDER SECTION 3 (ORACLE LINUX AND ORACLE VM
INDEMHNIFICATION ) ABOVE.

10 EXPORT

Export laws and regulations of the United States and any other relevant local export laws may apply to the Service
Cfferingls). You agree that such export control laws govemn your use of any Sernvice Offering(s) deliverable provided
under the contract, and you agree to comply with all such export laws and regulations (including "deemed export” and
“deemed re-export” regulations). You agree that no data. information, program, and/or materials resulting from Senvice
Offering(s) (or direct product thersof) will be exported, directly or indirectly, in viclation of these laws, or will be used
for any purpose prohibited by these laws including, without limitation, nuwclear. chemical. biclogical weapons
proliferation, or development of missile technology.

11 FORCE MAJEURE

Cracle shall mot be responsible for failure or delay of perfomance if caused by: am act of war, hostility, or sabotage;
act of God; pandemic, electrical. intemet. or telecommunication cutage that is not caused by Oracle; government
restrictions (including the denial or cancellation of any export or other license); other event outside the reasonable
control of Oracle. Oracle will use reasonable efforts to mitigate the effect of a force majeure event. If such event
continues for more than 30 days, you will terminate for convenience the contract unless the parties agree othenwise in
writing. This section does not excuse Oracle's obligation to take reasonable steps to follow its normal disaster recovery
procedures or your obligation to pay for Senvice Offering(s) ordered or delivered.

12 GOVERNING LAW

These Terms and Conditions and Your Cracle Linux'Oracle WM Service Offering(s) crder are governed by the
laws of Arizona.

13 ASSIGNMENT

Y'ou may mot assign orders or give or transfer the Service Offering(s) or an interest in them to another individual or
entity. If you grant a security interestin the Service Offering(s) . the secured party has no right to use or transfer
those Service Offering(s) and if You decide to finance Your acquisition of any Service Offering(s), You will follow
Cracle's policies, regarding financing which are at hitp:foracle.comf/contracts. The foregeoing shall not be
construed to limit the rights You may otherwise have with respect to the Linux operating system, third party
technology or separately licensed third party technology licensed under open source or similar license terms.

14 AUDIT

Unless otherwise agreed in an order, upon 45 days written notice, and no more than once annually, Oracle may
audit your use of the services. You agree io cooperate with Oracle’s audit, and provide reasonable assistance and
acecess to information. Any such audit shall not unreasonably interfere with your normal business operations. Oracle
shall comply with reasonable security and safety rules, policies, and procedures (“security rules™} while perfoming

0SS5 Supp PSTC OMNIA w012323 Page 4 of 5
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any such audit, provided that such security rules are applicable to the perfformance of the audit; you make such
security nules available to Oracle prior to the commencement of the audit; and such security nules do not modify or
amend the terms and conditions of the contract or the applicable order. You shall be responsible for either a) paying
any undempaid fees related to use of the services and Oracle or the Contractor, as the case may be, shall submit a
contract modification to document the amount of such fees, or b) for discontinuing noncompliant use. Cracle shall
nat be responsible for any costs incurred by you in cooperating with the audit. The performance of the audit and
non-public data obtained during the audit (including findings or reports that result from the audit) shall be subject to
the Mondisclosure provision of these Temns and Conditions.

15 SEGMENTATION

The purchase of Service Offering(s) or other service offerings. programs or products are all separate offers and
separate from any other order. You understand that You may purchase Service Offering(s) or other service
offerings, programs or preducts independently of any other order. Your obligation to pay under any arder is not
contingent on performance of any other service offerings or delivery of programs or products by Oracle.

16 OTHER

161 Cracle is an independent comtractor and you agree that no parnership, joint wventure, or agency
relationship exists between you and Oracle or between Conftractor and Oracle. Each party will be responsible for
paying its own employees, including employment related taxes and insurance. If while performing senvices Oracle
requires access to other vendors’ products that are part of your system, you will be responsible for acquiring all
such products and the appropriate license rights necessary for Oracle to access such products on your behalf..

16.2 If any term of these Tems and Conditions is found to be invalid or unenforceakble, the remaining provisions
will remain

effective and such term shall be replaced with a term consistent with the purpose and intent of these Terms and
Conditicns.

16.3 The Service Offering(s) are not designed for or specifically intended for use in nuclear facilties or other
hazardous applications. You agree that it is Your responsibility to ensure safe use of Oracle Linuwa'Oracle VI
Senvice Offering(s) im such applications.

16.4 Cracle is a thind party beneficiary of any order placed under these Terms and Conditions, but does not
assume any of
Contractor’s cbligations thereunder..

16.5 You understand that Oracle’s business partners, including any third party firms retained by You to

provide consulting
services, are independent of Oracle and are not Oracle’s agents.

0555 Supp PSTC OMNIA wD12323 Page 5 of 5
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180233 EXHIBIT E G

OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel plans and arrangements shall be prior-approved by the County Contract
Administrator.

Lodging, per diem and incidental expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to

determine rates (no exceptions): (Www.gsa.gov).

2.1 Additional incidental expenses (i.e., telephone, fax, internet and copying charges) shall not be
reimbursed. They should be included in the contractor’s hourly rate as an overhead charge.

2.2 The County will not (under no circumstances) reimburse for Contractor guest lodging, per diem or
incidentals.

Commercial air travel shall be reimbursed as follows:

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed only when
preapproved in writing by the County Contract Administrator as a result of the business need of
the County when there is no lower fare available.

3.2 The lowest direct flight airfare rate from the Contractors assigned duty post (pre-defined at the
time of contract signing) will be reimbursed. Under no circumstances will the County reimburse
for airfares related to transportation to or from an alternate site.

33 The County will not (under no circumstances) reimburse for Contractor guest commercial air
travel.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of travelers for the
same travel period will not be permitted without prior written approval by the County Contract
Administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase this
coverage.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (NOTE: contractors shall obtain
pre-approval in writing from the County Contract Administrator prior to rental of a larger vehicle.)

43 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business. All opportunities must be exhausted prior to
securing parking that incurs costs for the County. Opportunities to be reviewed are the DASH;
shuttles, etc. that can transport the contractor to and from County buildings with minimal costs.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

4.5 The County will not (under no circumstances) reimburse the Contractor for guest vehicle rental(s)

or other any transportation costs.

Contractor is responsible for all costs not directly related to the travel except those that have been pre-
approved by the County Contract Administrator. These costs include (but not limited to) the following: in-
room movies, valet service, valet parking, laundry service, costs associated with storing luggage at a hotel,


http://www.gsa.gov/
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fuel costs associated with non-County activities, tips that exceed the per diem allowance, health club fees,
and entertainment costs. Claims for unauthorized travel expenses will not be honored and are not
reimbursable.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.

Contractor shall provide, (upon request) with their invoice(s), copies of receipts supporting travel and per
diem expenses, and if applicable with a copy of the written consent issued by the Contract Administrator.
No travel and per diem expenses shall be paid by County without copies of the written consent as described
in this policy and copies of all receipts.



Docusign Envelope ID: 625D31C9-ADB5-4E20-8870-4D6E3D3DOFA1

SERIAL 180233-RFP

EXHIBIT H
RESELLER PURCHASE AND INVOICE PROCESS

If the County or Participating Public Agencies use the following authorized reseller, they shall receive a
quote based on the County pricing structure. Mote: Any reference to a “Valid Quote from Mythics
required” shall also apply to the authorized reseller. The County or Participating Public Agencies issued
PO shall reference the terms and conditions of the County contract which is inclusive of the Oracle License
Definitions and Rules, Cloud Services Terms and Conditions, and Manufacturer’'s Statement of Terms of
Hardware.

The authorized reseller shall invoice the County or Participating Public Agencies based on the amount of
the guote and collect payment per the terms of the PO. The Contractor shall invoice the authorized
reseller for the amount of the Contractor quote and confirm the amount of the payment from the County
or Participating Public Agencies for reporting.

The details of the partnership agreement between the Contractor and authorized reseller shall be outlined
in a separate document.

The only authorized reseller under the contract is the following.

The Florida State University Board of Trustees, acting for and on behalf of the
Morthwest Regional Data Center (WWRDC)

2048 East Paul Dirac Drive

Tallahassee, FL 32310

Contact (Invoices):

Julie Cunningham, Asst. Director, Financial Services
Email: julia_cunningham@nwrdc fsu.edu

Phone #: (850) 644-1124

We have read, understand and will comply with the terms of the above reseller purchase and invoice
process. In addition, F5U acknowledges and permits NWRDC to serve as the reseller identified in the
attached Mythics OMMNIA Partners Contract 180233-002 Agent Addendum.

lames Clark [ JMLS Uark

Florida State Univerlkit';r ‘BisErt of Trustees

p & E e Vice President
Title

10/21/2022 | 10:27 PM EOT

Date
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We have read, understand and will comply with the terms of the above reseller purchase and invoice
process.

A Lneutigned by
A

Tim Browwn - e

Morthwest Regional ﬁ"m-t‘é‘nﬁé'ﬁ"-"”*

Assistant Vice President for ITS: NWRDC and FLWVIC
Title

10/17/2022 | 7:42 PM EDT

Date

We have read, understand and will comply with the terms of the above reseller purchase and invoice
process. We also acknowledge and approve the use of the authorized reseller under the contract.

A Hneasimned hy
Deonte Watters L'Lt"-‘«-"t-flL 3 (Valfirs
M‘."thlﬂ-, Inc. I'*-—-'-.-:'l COAFEMTaM

Vice President, Contracts
Title

10/17/2022 | 3:44 PM PDT

Date
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Exhibit I — Professional Services Terms and Conditions

Note: The texms and conditions contained herein only apply to the clients or fustomers of
Mythics who pNcure professional services under this contract. These terms And conditions
do not apply to Mgricopa County.

Warranty — Mythics\warrants that the services will be prowvided mm a/professional manner
consistent with ndustry tandards. Client must notify Mythics of any wampdnty deficiencies within
ninety (90) calendar days thom performance of the services.

THIS WARRANTY IS EXCLSIVE AND THERE ARE NO OTHER EXPRESS OF. IMPLIED
WAFRFRANTIES OEF CONDITIQNS, INCLUDING WARRANAIES OE CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULARAURPOSE. FOR ANY BEEACH
OF THE WAFFRANTY, CLIENIN EXCLUSIVE EEMPDY, AND MYTHICS ENTIRE
LIABILITY, SHALL BE THE RE-PERFOFMANCE OF JAHE DEFICIENT SERVICES, OR IF
MYTHICS CANNOT SUBSTANTIAINY COFRECT X BEEACH IN A COMMERCIALLY
REASONABLE MANNEE, YOU MAY KND THE RPIEVANT SERVICES AND RECOVER
THE FEES PAID TO MYTHICS FOF. THE REFICIENT SEEVICES.

Standard of Conduct - In rendening services under this Agreement, Mythies shall conform to the

highest professional standards of work and bus e, ethics. Mythics shall not use time, matenials,
or equipment of the Client without the prior wyftten chpsent of the Client.

Pavment Terms - All payments from Clight to Mythics &g due in full within thirty (30) days after
receipt of a valid imvoice. If any portigr of a bill has not heen paid, except for items disputed by
the Client, within the sixty (60) day pgfiod, mterest at the rath\of twelve percent (12%) per annum,
compounded monthly, of all owed pnounts, shall automaticallX be added to the amount owed. If
any balance remains outstanding jéventy-five (75) days followinX the date of the mvoice, Mythics
may terminate this Agreement/or any portion thereof TernunaNgn of this Agreement or any
portion thereof pursuant to s provision shall not release Client\gom any of its obligations
hereunder.

Indemnification - Myfhics covenants to fully indemmfy, save and hoN harmless Client, its
officers, employees, gdd agents ("Indemmitees”) agamst all hability, damage, Ngss, claims. demands
and achons of any Jind on account of personal mpumnes (mcluding, without lim¥yng the foregomg.
workers' compengdtion and death claims), or property loss or damage of any kand\ which anse out
of or are In ap{f manner connected with, or are claimed to anse out of or be ¥ any manner
comnected wyth services or preducts provided by Mythucs under this agreement which may be
atimbuted tp'neglhigence by Mythics.

Intellepfual Property Rights - All drawmgs. models, designs, formulas, methods, documeN{s and
tangijle 1tems prepared for and submitted to the Client by Mythics in connection with the ser\gces

S1-
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rendered \nder this Agreement shall belong exclusively to the Client and shall be deemed to be
works maadX for hire (the “Deliverable Items™). To the extent that any of the Deliverafle Items
may not, by peration of law, be works made for hire, Mythics hereby assigns to the/Chent the
ownership of cdpynight or mask work in the Deliverable Items, and the Chent shall Jave the nght
to obtain and hol¥ in its own name any trademark, copyright, or mask work regisgation, and any
other registrations \qnd sumlar protechon which may be available m the Déhiverable Items.
Mythics agrees to givg the Chient or its designees all assistance reasonably requafed to perfect such
nghts.

Notwithstanding the foregdng, Client acknowledges that, as part of performing the Services,
Mythics may utilize propnethyy software, ideas, concepts, know-how/ tools, models, processes,
methodologies and techniques Npat have been originated or developed by I-.'I}'th.lcs or that have
been purchased by or hcensed ty Mythics (collectively, the “Mythics’ Propnetary Matenials™).
mcluding enhancements, modificatdns or additions that have bgen developed while Mythics has
been performing the Services under figs Agreement. Mythicg/grants the Client a perpetual, non-
exclusive, worldwide. non-transferable Neense to use Mythict' Proprietary Matenials m connection
with the Deliverables or the Services. Clent agrees that ythics shall retain sole and exclusive
nght, fitle and mterest in and to Mythics” Prxpnetary Magéria

IP Indemnification - If a thurd party makeg a/claim agamst you (“Fecipient™), that amy
information, design, specification, instruction, sofifare, data, or matenal (“Material”) furmished by
Mythics (“Prowvider”). and used by the Fecipyént\pfringes its mtellectual property nghts, the
Prcmder at its sole cost and expense, will defend th\ Fecipient against the claim and indemmnify
the R.empltnl from the damages, liabilities, Aosts and eXxpenses awarded by the court to the third
party claiming infringement or the settlempént agreed to by the Provider if the Fecipient does the

following:
Notifies the Provider profaptly in writing, not lateNNthan 30 days after the Recipient
recerves notice the clagn, (or sooner if required by applicable law);
gives the Provider 36le control of the defense and any si{tlement negotiations; and

gives the Providgf the information, authonity, and assistande the Provider needs to
defend against Ar settle the claim.

If the Prowvider believey or it 1s determined that any of the Matenial may Yave violated a thard
party’s mtellectual ppéperty nghts, the Provider may choose to either modifi\the Material to be
non-mfringing (whyle substanhaﬂw preserving its utility or functionality) or oain a license to
allow for continugd use, or if these alternatives are not commercially reasonable, the Provider may
end the license #or, and require retum of, the applicable Matenal and refund any fees\he Recipient
may have payd to the other party for it and any wnused, prepaid techmical support fedg you have
paid for thy'license. The Prowvider will not indemmfy the Recipient if the Fecipient \glters the
Matenial of uses it outside the scope of use identified in the Provider's user documentation M if the
Fecipieft uses a version of the Materials which has been superseded, if the infingement laim

q
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could have been avoided by using an unaltered current version of the Matenal which yas provided
to the Recipient The PICI"..'IdEI’ will not indemnify the Recipient to the extent that ay infringement
claim 15 based ugon any information, design, specification, mstruchion, software, data, or material
not furmshed by e Provider. Mythics will not mdemmfy you to the extent th#t an infringement
claim is based upon Xhe combmation of any Matenial with any products or serylces not pmx'lded by
Mythics. Mythies will\got indemmify you for nfingement causedbx your agfions against any third
party if the program{s) a\ delivered to you and wsed in accordance with the/terms of this agreement
would not otherwise miNnge amy third-party itellectual property Aghts. Mythics will not
mdemnify you for any clain\that is based on: (1) a patent that you wex/  made aware of prior to the
effective date of this agreemed (pursuant to a claim, demand or ngfice); or (2) your actions prier
to the effective date of this agreeqent. This section provides the garties’ exclusive remedy for any
mnfringement claims or damages.

Limitation of Liability - UNDEE \NO CIRCUMSTAMCES SHALL EITHEE PARTY BE
LIABIE FOR ANY INDIRE INCIDENTAL, 5PECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES (INCLNDING, WIHIOUT LIMITATION, DAMAGES FOR
LOST PROFITS, REVENUE, DATA, USENOR SAXINGS) INCURRED BY EITHER. PARTY,
OR ANY THIED PARTY, WHETHEE. IN AN A ON IN CONTRACT OR TORT, EVEN IF
THE OTHEFR. PARTY OF. ANY OTHER RSON HAS BEEN INFORMED OF THE
POSSIBILITY OF SUCH DAMAGES. 1! " [IC5" TOTAL LIABILITY UNDEE. THIS
AGEREEMENT. FOE. ANY CAUSE OF Al ON WHATSOEVEER, SHAILL BE LIMITED TO
THE AMOUNT OF FEES PAID BY CLJENT UNDEE. THE APPLICABLE STATEMENT OF
WORK FE.OM WHICH SUCH LIABILIZY ARISES.

Confidential Information - In perférming consulting serges under this Agreement, Mythics
may be exposed to and will be regfured to use certain “ConfiNential Informafion™ (as heremafter
defined) of the Clhient. Mythics Agrees that Mythics will not, an] Mythics” employees, agents or
representatives will not, use, djfectly or indirectly, such Confidentid Information for the benefit of
any person, entity or organizdtion other than the Client, or disclose swch Confidential Information
without the wntten authopfation of the President of the Client, either\yurmng or after the term of
this Agreement, for as/long as such mformation retams the charadtenistics of Confidential
Information.

“Confidential Infopmation™ means information, not generally known, and propNetary to the Client
or to a third paty for whom the Client 1s performing work, including, without limitation,
information cpficerning any patents or trade secrets, confidential or secret desins, processes,
formmilae, spfiuce codes, plans, devices or matenial, research and development) proprietary
software, Analysis, techmques, matenials or designs (whether or not patented or PMatentable),
directly A1 indirectly useful in any aspect of the business of the Client, any vendor nams, client
and sygplier lists, databases, management systems and sales and marketing plans of the Chegt, any
conffdential secret development or research work of the Chent, or any other confiddghal
ingormation or propnetary aspects of the business of the Chent. All information which Mytihes

-3
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acqured\or becomes acquamted with during the penod of this Agreement, whether develgped by
Mythics &g by others, which Mythics has a reasonable basis to believe to be Copffidential
Information\ or which is freated by the Client as being Confidential Information, shall b# presumed
to be Confidesgial Information.

Non-Solicitation\c To the extent permitted by law, it is expressly agreed that peither Party will
directly solicit, hireNgonsult, or otherwise contract with any employea(s) of the gther Party who are
associated with the\investigation [ marketing efforts and subsequepf proposals, andfor
contract/subcontract efiygts called for under this Agreement during the cgfrse of this Agreement
for a period of one (1) e thereafter without prior written consent of tife other Party. Thas shall
not prohibit one Party from\hiring any employee of the other Party ®ho responds to (i) routine
employment solicitations, ox open house or job farr events /or (i) widely distributed
announcements of job openings!

Disputes — Disputes under this agreement shall be referred to/fhe appropriate Client president, or
their designee, and Mythics”™ president, or their designee, thfty (30) days before either party may
commence formal proceedings; provideN however, that thiyprovision shall not restrain either party
from seeking mjunctive or equitable reliet)

When sesking to resolve a dispute, the party '\ desighated executives shall consider the types and
impacts of the disputed matters, the effect of the Aispute on the Program and Client’s success as
awardee, the cost to both parties of reselving the Wispute and the practical effects on the business
of each party resulting from the resolution or fAlure %o resolve any such dispute.

In the event that the designated executivey are unable t\resolve a dispute m the required time or
longer, if extended by the mutal agreepfent of the parhes\either party may then submut the matter
for formal proceedings which may inclide liigation or alterigte dispute resolution.

Unless otherwise agreed to at the/Order level, in the event litidgtion is necessary to enforce any
provision of or resclve amy dyfpute ansing out of this Apreemdent, the Parties agree that any
proceeding relating to or arisplg from the Agreement shall be heard\and htigated exclusively m a
state or federal court locate/in the County or City uf"-.'lrg;lma Beach. ¥ ommonw ealth of Virginia

Each party hereto consepfs to the persomal jurisdiction m any such adtion brought n any such
court, consents to servigé of process I:l} registered mail upon each party’s Nesignated legal counsel
and waives any objepfion to vemue in any such courts and any claim thaf\any such court is an
mconvenent forum/ During this process, each party will contnue performing Xs obligations under

this agreement.

Governing LAw - Unless otherwise agreed to at the Order level, this Agreement shalN be govemed
and comn d in accordance with the laws of the Commonwealth of Virgima without Sying effect
to such Sfate’s pninciples of conflicts of laws and the laws of the United States of AmeNca. Any
claim of cause of action ansmg out of or comnected with this Agreement shall be Yg ught

_4-
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exclusNely in the Ciromit Court of the City of Virgima Beach, Virgimia or i the Fyfleral Court mn
the Eastm District of Virgimwa, Norfolk Division. The parties’ consent to submuf/to the personal
qunsdicholof such courts and watve any and all objections to such junsdiction gAd venue.

SERIAL 180233-RFP

Modification \ No modification, termunation or attempted warver of thyd Agreement, or any
provision thereoX shall be valid unless in writing signed by the party aginst whom the same is
sought to be enforded.

Force Majeure - Neither party shall be liable to the other for any lgfs, clamm or damage as a result
of any delay or failure inNhe performance of any obligation herewgler, directly or indirectly caused
by or resulting from: acts o the government; acts of God; acts of thard persons; stnkes, embargoes.
delays m the mail transpdgtation and delivery; power fagfdures and shortages; fires; floods:
epidemics, pandemics and unNsually severe weather congftions; or other causes which do not
result from the fault or negligency of such party.

=
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Mythics Professional
and
Modernization Services
Terms and Conditions

*NOTE: The terms and conditions contained herein shall only apply to any member and participating entity
of the US Communities Cooperative who is procuring professional or modernization services from Mythics,
LLC. Nothing in these terms shall apply to any member or participating entity who is ordering Oracle
products. These terms and conditions do not apply to Maricopa County.

Article I — Services

1. Statements of Work. Subject to the terms and conditions of this Agreement, Mythics shall perform the
services and/or provide the deliverables specified in one or more Statements of Work that Mythics and
Client may enter into from time to time during the Term (each a “Statement of Work™ or “SOW”). Each
Statement of Work shall specify:

a. the professional services Mythics will provide to the Client under such Statement of Work (the
“Services”);

b. the components of the Client Systems for which Mythics will provide such Services, (Mythics-
Managed Systems);

the deliverables (if any) that Mythics will provide in connection with such Services;
d. the fees and costs for Mythics’ provision of such Services; and

e. such other elements as the Parties determine are necessary or advisable for purposes of the
Statement of Work.

2. Binding Nature of Statements of Work. No Statement of Work shall be effective unless and until
executed by both Mythics and the Client. Each fully executed Statement of Work shall be incorporated
into this Agreement and subject to its terms and conditions for all purposes. Any executed Statement(s) of
Work shall be numbered (or otherwise uniquely identified) and attached to this Agreement.

3. Remote Delivery. Unless otherwise provided in the applicable Statement of Work, Mythics shall provide
the Services via a remote delivery model, and Mythics’ personnel will not physically be located on
premises controlled by the Client or its Third-Party vendors.

4. Service Recipients. The Services to be provided by Mythics, as detailed in the applicable Statement of
Work, shall be exclusively received by and for the internal use of the Client.

Under limited circumstances, Affiliates of Client shall also be entitled to receive the Services, provided (i)
that the applicable Statement of Work identifies the Client Affiliate(s) who will benefit from the Services;
(ii) that each such Affiliate shall be bound by all obligations contained in the applicable Statement of Work,
as though they were the Client; and (iii) that the Client remains fully liable and responsible for the acts or
omissions of such Affiliates, to the same extent as if the Client itself had committed the act or made the
omission under this Agreement.

There shall be no Third-Party Beneficiaries to the terms and conditions of this Agreement, or the Services
outlined in the applicable Statement of Work.

5. Non-Transferability. All Services are intended for the Client named and identified in the Statement of
Work and shall not be transferred for the benefit of another Party, either in totality or in part.

6. Excluded Services. The Client is not entitled to any services or work by Mythics under this Agreement
other than the Services identified in the applicable Statement of Work. By way of example and not
limitation, Mythics shall not be responsible for the work outlined in the Excluded Services section of the
Statement of Work, unless expressly agreed to in the applicable Statement of Work or via a fully executed
and incorporated Change Order.

Article II — Personnel

1. Selection or Removal of Personnel. Mythics shall control the composition of the personnel team that
perform Services under this Agreement, and the Client is not entitled to select specific individuals to
perform Services, or to specify that individuals within particular labor categories perform particular
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Services. Notwithstanding the previous sentence, the Client shall be entitled, for cause, to object
individuals assigned to its account and, on good cause shown, Mythics shall remove such individual and
assign a new team member in the removed individual’s place.

2. Non-Discrimination. Mythics shall not discriminate against any employee or applicant for employment
based upon sex, race, national origin, religion, color, pregnancy, ancestry, age, marital status, veteran
status, medical condition or disability, or any other legally protected basis. Mythics shall not discriminate
on such bases in any terms and conditions of employment, including, but not limited to, hiring,
employment, promotion, demotion or transfer, recruitment, advertising, lay-off, termination, rates of pay or
other compensation, and selection for training, including apprenticeship.

3. Background Checks. Mythics complies with laws and regulations pertaining to permitted criminal and
other background investigations and screening (collectively, “background screening”) and the permitted
uses of the findings of such background screening. Mythics may itself conduct pre-hiring background
screening with respect to certain employment positions. If the Client requires background screening of
Mythics’ employees or subcontractors, for whom such requested background screening has not already
been performed by Mythics, Mythics will conduct such background screening (consistent with applicable
law) and the costs of such screening shall constitute Reimbursable Expenses. Mythics will provide the
results of the background screening to Client, if requested and if permitted by applicable law. Mythics will
not include on the Client’s account individuals who have not passed background screening requirements
appropriate for the position at issue.

4. Drug Screening. Mythics’ personnel are all subject to Drug Screening at the time of hire and/or as may be
required to enforce its Drug Free Workplace policy. Mythics adheres to the then current standards for
Department of Transportation drug testing. Should additional drug screening be required as part of the
Statement of Work, Client shall provide such requirements to Mythics prior to the execution of the
Statement of Work and Client shall be responsible for the costs associated with any additional drug
screenings.

5. Non-Solicitation. To the fullest extent permitted by law, it is expressly agreed that neither Party will
directly solicit, hire, consult, or otherwise contract with any employee(s) of the other Party who are
associated with the investigation / marketing efforts and subsequent proposals, and/or contract/subcontract
efforts called for under this Agreement during the course of this Agreement and for a period of one (1) year
thereafter without prior written consent of the other Party. This shall not prohibit one Party from hiring any
employee of the other Party who responds to (i) routine employment solicitations, or open house or job fair
events, (i) widely distributed announcements of job openings or (iii) an employee search firm acting on
such party’s behalf, so long as the party did not direct or encourage such firm to solicit employees of the
other party.

6. Subcontractors. Mythics may utilize subcontractors in the performance of Services. Any subcontractors
will be bound by confidentiality obligations no less restrictive than those contained herein. Mythics shall
remain responsible for the performance of the Services under the applicable Statement of Work, as well as
any subcontractors performing the Services on Mythics’ behalf.

Article ITI — Compensation
1. Fees. The Client shall pay to Mythics the fees specified in each Statement of work (collectively, “Fees”).

2. Invoices. Unless otherwise specified in a Statement of Work, Mythics shall submit invoices for Fees on a
monthly basis, and each invoice shall include the applicable Statement of Work number, the nature of the
Services provided, and the period of covered by the invoice. Invoices for Hourly Fees shall include time
sheets specifying daily hours for each week, and Mythics shall associate invoiced hours with the tasks
specified in the applicable Statement of Work.

3. Payment Terms. Unless otherwise specified in a Statement of Work, all payments from Client to Mythics
are due in full within thirty (30) days after receipt of a valid invoice. If Client wishes to dispute any invoice
or portion of any invoice, the Client must notify Mythics in writing within thirty (30) calendar days of
receipt of Mythics’ invoice, and the written notice must contain (i) the amount disputed, and (ii) sufficient
explanation as to the reason for disputing the invoice, such as to allow Mythics to provide a response to the
dispute or to correct any issues in a timely fashion. The Parties shall negotiate in good faith to resolve any
disputed invoices or portions thereof in an expeditious manner. Any portion of an invoice that is not
disputed shall be paid in full in accordance with the terms herein. If any portion of a bill has not been paid,
except for items disputed by the Client, within the sixty (60) day period, interest at the rate of 6% per
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annum, compounded monthly, of all owed amounts, shall automatically be added to the amount owed. If
any balance remains outstanding seventy- five (75) days following the date of the invoice, Mythics may
terminate this Agreement or any portion thereof. Termination of this Agreement or any portion thereof
pursuant to this provision shall not release Client from any of its obligations hereunder. If it becomes
necessary for Mythics to pursue any debts owed, Mythics shall be entitled to the recovery of any costs
related to collections efforts on any outstanding debts; including, but not limited to, collections fees, legal
costs, reasonable attorney’s fees, court costs, and any costs associated with enforcing a judgement.

Client shall confirm via telephone conversation with the appropriate accounts receivable point of contact
any changes to routing, banking or other payment-related information. Client shall be solely responsible for
ensuring all payments are received by Mythics as required herein.

All payment or invoice inquiries should be directed to the following points of contact:

Mythics, Inc. Client Name
Accounts Receivable Accounts Payable
4525 Main Street, Suite 1500 Street Address
Virginia Beach, Virginia 23462 City, State ZIP
Attn: Accounts Receivable Attn:

Telephone: 757-412-4362 Telephone:
Facsimile: 757-963-6198 Facsimile:

Email: Invoicingteam@mythics.com Email:

Article IV — Confidentiality, Indemnity and Limitation of Liability

1. Confidentiality. In performing consulting services under this Agreement, Mythics may be exposed to and
will be required to use certain “Confidential Information” (as hereinafter defined) of the Client. Mythics
agrees that Mythics will not, and Mythics’ employees, agents or representatives will not, use, directly or
indirectly, such Confidential Information for the benefit of any person, entity or organization other than the
Client, or disclose such Confidential Information without the written authorization of the President of the
Client, either during or after the term of this Agreement, for as long as such information retains the
characteristics of Confidential Information.

“Confidential Information” means information, not generally known, and proprietary to the Client or to a
third party for whom the Client is performing work, including, without limitation, information concerning
any patents or trade secrets, confidential or secret designs, processes, formulae, source codes, plans,
devices or material, research and development, proprietary software, analysis, techniques, materials or
designs (whether or not patented or patentable), directly or indirectly useful in any aspect of the business of
the Client, any vendor names, client and supplier lists, databases, management systems and sales and
marketing plans of the Client, any confidential secret development or research work of the Client, or any
other confidential information or proprietary aspects of the business of the Client. All information which
Mythics acquires or becomes acquainted with during the period of this Agreement, whether developed by
Mythics or by others, which Mythics has a reasonable basis to believe to be Confidential Information, or
which is treated by the Client as being Confidential Information, shall be presumed to be Confidential
Information.

2. Indemnification. Mythics covenants to fully indemnify, save and hold harmless Client, its officers,
employees, and agents ("Indemnitees") against all liability, damage, loss, claims, demands and actions
brought by a third party of any kind on account of 1) personal injuries (including, without limiting the
foregoing, workers' compensation and death claims), or 2) property loss or damage of any kind, which arise
out of or are in any manner connected with, or are claimed to arise out of or be in any manner connected
with services or products provided by Mythics under this agreement which may be attributed to negligence
or willful misconduct by Mythics.

In the event an indemnifiable event arises, the Indemnitee shall do the following:
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a. Notifies Mythics promptly in writing, as soon as practicable, but not later than 30 days after the
Indemnitee receives notice the claim, (or sooner if required by applicable law);

b. gives the Mythics sole control of the defense and any settlement negotiations; and

c. gives the Mythics the information, authority, and assistance the Provider needs to defend against
or settle the claim.

If the aforementioned requirements are not met, and such action or inaction on the part of the Indemnitee
unreasonably hinders or harms Mythics’ ability to adequately defend against such claims, Mythics shall be
alleviated from its indemnification obligations and the Indemnitee(s) shall have waived there right to seek
such Indemnification. Client may, at any time and for any reason, elect to retain counsel and participate in
the defense at its own expense.

3. Intellectual Property Indemnification. If a third party makes a claim against you (“Recipient”), that any
information, design, specification, instruction, software, data, or material (“Material”) furnished by Mythics
(“Provider”), and used by the Recipient infringes its intellectual property rights, the Provider, at its sole
cost and expense, will defend the Recipient against the claim and indemnify the Recipient from the
damages, liabilities, costs and expenses awarded by the court to the third party claiming infringement or the
settlement agreed to by the Provider if the Recipient does the following:

a. Notifies the Provider promptly in writing, not later than 30 days after the Recipient receives notice
the claim, (or sooner if required by applicable law);

b. gives the Provider sole control of the defense and any settlement negotiations; and

c. gives the Provider the information, authority, and assistance the Provider needs to defend against
or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated a third party’s
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these alternatives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid to the other party for it
and any unused, prepaid technical support fees you have paid for the license. The Provider will not
indemnify the Recipient if the Recipient alters the Material or uses it outside the scope of use identified in
the Provider's user documentation or if the Recipient uses a version of the Materials which has been
superseded, if the infringement claim could have been avoided by using an unaltered current version of the
Material which was provided to the Recipient. The Provider will not indemnify the Recipient to the extent
that an infringement claim is based upon any information, design, specification, instruction, software, data,
or material not furnished by the Provider. Mythics will not indemnify you to the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided by
Mythics. Mythics will not indemnify you for infringement caused by your actions against any third party if
the program(s) as delivered to you and used in accordance with the terms of this agreement would not
otherwise infringe any third-party intellectual property rights. Mythics will not indemnify you for any claim
that is based on: (1) a patent that you were made aware of prior to the effective date of this agreement
(pursuant to a claim, demand or notice); or (2) your actions prior to the effective date of this agreement.
This section provides the parties' exclusive remedy for any infringement claims or damages.

4. Limitation of Liability. UNDER NO CIRCUMSTANCES SHALL EITHER PARTY BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES
(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS, REVENUE, DATA, USE,
OR SAVINGS) INCURRED BY EITHER PARTY, OR ANY THIRD PARTY, WHETHER IN AN
ACTION IN CONTRACT OR TORT, EVEN IF THE OTHER PARTY OR ANY OTHER PERSON HAS
BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. EXCEPT FOR A VIOLATION OF
THE CONFIDENTIAL INFORMATION SECTION BELOW, MYTHICS’ TOTAL LIABILITY UNDER
THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE LIMITED TO THE
AMOUNT OF FEES PAID BY CLIENT UNDER THE APPLICABLE STATEMENT OF WORK FROM
WHICH SUCH LIABILITY ARISES.

Article V — Representations and Warranty

1. Representations. Mythics hereby represents it is a business appropriately registered and in good standing
in the applicable jurisdiction and has not been disbarred, recommended for disbarment or otherwise subject
to any disciplinary action that would prevent Mythics from fulfilling its obligations under this Agreement.
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Mythics has also not previously assumed any obligation(s) inconsistent with those undertaken by Mythics
pursuant to this Agreement.

2. Warranty. In rendering services under this Agreement, Mythics’ work shall be performed in a good and
workmanlike manner by fully qualified personnel, in conformance with the applicable Statement of Work,
and in accordance with generally accepted industry standards. Any deliverables shall conform in material
respect to the applicable Statement of Work, and deliverables shall not knowingly contain viruses, worms,
trojan horses, or other destructive or malicious devices or codes. Mythics shall not use time, materials, or
equipment of the Client without the prior written consent of the Client. For the avoidance of doubt, a fully
executed Statement of Work shall constitute the necessary consent of the client to use time, materials or
equipment of the Client in accordance with the applicable Statement of Work.

THIS WARRANTY IS EXCLUSIVE AND MYTHICS MAKES NO WARRANTIES (AND
EXPRESSLY DISCLAIM ANY AND ALL SUCH WARRANTIES), WHETHER EXPRESS, IMPLIED,
STATUTORY, OR OTHERWISE, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, OR FITNESS FOR A PARTICULAR PURPOSE. FOR
ANY BREACH OF THE WARRANTY, CLIENT’S EXCLUSIVE REMEDY, AND MYTHICS ENTIRE
LIABILITY, SHALL BE THE RE-PERFORMANCE OF THE DEFICIENT SERVICES, OR IF
MYTHICS CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE RELEVANT SERVICES AND RECOVER THE
FEES PAID TO MYTHICS FOR THE DEFICIENT SERVICES.

Article VI — Performance Conditions

1. Client Obligations. In order to deliver the Services in accordance with the applicable Statement of Work,
Mythics necessarily relies on the client for full and timely cooperation, support and information. As such,
this section sets forth the Client’s obligations in that regard. Additional obligations may be identified in the
applicable Statement of Work, if deemed necessary or appropriate by Mythics. Any failure by Client to
fulfill the obligations set forth in this provision may result in the need for a Change Order, due to increased
cost or time necessary to perform the Services in the applicable Statement of Work, or as provided for in
the terms of this Agreement, termination of the Services.

a. Client shall be responsible for the cost of obtaining any necessary background checks or
clearances for Mythics personnel.

b. Client shall provide Mythics access to the business, client, and technical information and facilities
necessary to perform its contractual obligations.

c. Client shall be responsible for coordinating with other organizations, contractors, and/or Third-
Party Vendors to obtain any necessary information in a commercially reasonable time in order to
prevent delays in Mythics’ performance.

d. Client shall ensure appropriate personnel are available in a timely manner to meet with Mythics, as
necessary, to allow Services to be performed in accordance with the applicable Statement of Work
or to address any matters of concern.

e. Unless otherwise addressed in the Statement of Work, Client shall ensure that all relevant in scope
Client Systems are up to date with patching and are on the most recent patching cycle at the time
of project commencement.

f.  Client shall allow Mythics to install and have full access to the Client Systems’ tools necessary for
fulfillment of the Services.

g. Client shall provide Mythics with the IT resources necessary to install, configure, and run the
automation tools necessary to perform the Services.

h. Client shall provide Mythics with detailed and current change management policies and
procedures, in a commercially reasonable amount of time prior to the commencement of any
Services, to allow for full review and compliance.

i.  Client shall be responsible for all negotiations with hardware, software, or other vendors, or any
other contractual relationship between the Client and Third Parties. Mythics, at the request of
Client, may provide suggestions regarding optimal product or vendor selection.

j- Client shall, during the term of this agreement, be responsible for Client IT infrastructure,
including its physical hardware, network connectivity, and on-premises and cloud based
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environments, and shall ensure that equipment within the Client IT infrastructure (i) originates
from an authorized source, and is not counterfeit or otherwise adulterated; (ii) is supported by the
Third Party vendor of such equipment; (iii) is stored and maintained in an appropriate physical
location that meets such vendor’s guidelines; and (iv) remains free from environmental influences
and conditions that may hinder or impair performance.

k. Client shall, during the term of this Agreement, ensure that Client Software (i) originates from an
authorized source and is not counterfeit or otherwise adulterated; (ii) is properly licensed or the
subject of a current subscription agreement; and (iii) remains supported by its vendor and has not
been deprecated.

. Client shall ensure that the Client Systems are protected by information security controls
consistent with good practice and applicable law, including (i) a licensed, up to date and vendor
supported (a) server based antivirus solution that covers servers, desktops, notebooks/laptops,
email and all other relevant components of the Client Systems; (b) server based backup solution
that can be monitored and that will send notifications on job failures and successes; and (c)
hardware firewall between the Client’s internal network and the Internet; (ii) secure encryption of
wireless data traffic in the Client environment; and (iii) other requisite physical, technical and
administrative controls.

m. Client shall, in accordance with good practice, maintain requisite Client IT Services other than
those provided by Mythics in connection with the Services detailed in the Statement of Work.

n. Unless otherwise provided for in the applicable Statement of Work, Client shall be responsible for
testing and installing necessary updates (and upgrades) to the Client Systems in accordance with
good practice.

0. Client shall be solely responsible for the content of all data and information the Client, or its
Third-Party vendors, post to the Client Systems.

p. Client shall bear the costs associated with the fulfillment of its responsibilities under this section,
unless otherwise provided for in the applicable Statement of Work.

g. Client shall be responsible for obtaining and maintaining the necessary insurance policies to cover
all its Client owned hardware, software and systems, Property, Personnel and Premises, and any
Third Party owned equipment contractually requiring such coverage.

r.  Client shall ensure that it complies with the requirements and restrictions set forth in the Portal
Use and Conditions section in this Agreement.

2. Change Orders. The Parties recognize that various factors may warrant a request by a Party for a proposed
change in the nature or scope the Services or in the nature or components of the Client Systems (each such
requested change, a “Proposed Change Order”).

Client shall be entitled, at any time and in its discretion, to request a Proposed Change Order with respect to
the then-current Services and/or the then-current Client Systems. Upon receipt of a request for a Proposed
Change Order, Mythics shall promptly prepare and present a Proposed Change Order to the Client that will
include the proposed amount of any necessary increase (or decrease) in the cost of performance resulting
from the requested change; and any other material impacts on its performance under the applicable
Statement of Work.

Mythics shall be entitled to submit, as may be necessary or desirable, Proposed Change Orders to address a
failure by the Client to meet its obligations as outlined in this Agreement or in the applicable Statement of
work; inaccuracies in an Initial Systems-Identification; or other good and sufficient cause. In its Proposed
Change Order, Mythics shall identify the reasons for its proposal, and the Fees associated with the change
in Services or Client Systems.

Promptly upon submission of a Proposed Change Order, the Parties shall meet to negotiate in good faith a
resolution to the issues presented in the Proposed Change Order, including equitable adjustments (either
increases or decreases) in applicable Fees. Upon mutual acceptance of a Proposed Change Order (as
submitted or as may be revised during the good faith negotiations), the Parties shall execute a formal
change order reflecting the subject matter and conditions of their negotiations (each a “Change Order”)
and attach it to the applicable Statement of Work. Upon execution, the services specified in the Change
Order shall be deemed to be “Services” under the applicable Statement of Work.
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A failure to agree upon a Proposed Change Order submitted by the Client shall relieve Mythics from
proceeding in performance of the Client's Proposed Change Order. A failure to agree upon a Proposed
Change Order submitted by Mythics, or on a modification required by a Change in Law, shall, upon good
cause shown, relieve Mythics from continuing to provide the affected Service; provided any associated
Fees are equitably reduced to account for the reduction in Services, and Mythics shall reflect such reduction
in subsequent invoices for the affected Service.

3. Stop Work Orders. Client may, at any time, by delivery of a written Stop Work Order to Mythics, require
Mythics to stop any or all of the Work, for thirty (30) calendar days after the Stop Work Order is delivered
to Mythics, and for any further period to which the parties may agree. Upon receipt of the Stop Work
Order, Mythics will immediately comply with its terms and take reasonable steps to minimize the costs
incurred to Client during the applicable Stop Work period. Within thirty (30) calendar days after a Stop
Work Order is delivered to Mythics, or within any mutually agreed extension of that period, Client will
either cancel the Stop Work Order or terminate the Work, as provided in the Termination clause herein. If a
Stop Work Order is cancelled, or the period of the Stop Work Order or any extension thereof expires,
Mythics will resume Work. Upon resumption of work, Mythics shall not be required to assign the same
personnel to the project. Additionally, Client shall make an equitable adjustment in the delivery schedule,
the Contract Amount, or both, if a. the Stop Work Order increased Mythics’ costs or the time required for
performance; and b. Mythics asserts its right to an equitable adjustment within thirty (30) calendar days
after the end of the applicable Stop Work period. If a Stop Work Order is not cancelled and the Work
covered by the Stop Work Order is terminated other than for cause, Client shall allow Mythics to invoice
for reasonable costs resulting from the Stop Work Order.

4. Deliverables. If applicable, Mythics shall prepare and provide to Client the reports, documentation, system
configurations, root cause analyses, and other materials and/or information as identified in the applicable
Statement of Work for delivery by Mythics to the Client (each a “Deliverable”). For the sake of clarity,
any Statement of Work billed on a Time and Materials (“T&M?”) basis, shall not include any Deliverables
unless expressly identified and agreed to in the applicable Statement of Work.

a. Form of Deliverables. Deliverables will be provided in English, formatted per Mythics’
guidelines, substantially free of errors, and at a level of detail that is good and sufficient for a
person with technical proficiency in the target technology.

b. Acceptance of Deliverables. For a period of ten (10) business days after delivery, or such longer
period as may be provided under the applicable Statement of Work (the “Evaluation Period”), the
Client shall be entitled to review and test a Deliverable to determine whether it complies with such
Statement of Work (the “Acceptance Criteria”). If the Deliverable meets the Acceptance Criteria
in material respects, the Client shall accept the Deliverable and notify Mythics accordingly. If
Client does not provide a response to Mythics’ by the end of the Evaluation Period, the deliverable
shall be deemed accepted. If the Deliverable does not comply with Acceptance Criteria in material
respects, the Client shall notify Mythics during the Evaluation Period, and provide information
and assistance to demonstrate the non-compliance. Mythics shall then remedy the non-compliance,
at no additional charge. If the Client does not so notify Mythics during the Evaluation Period of
the non-conformance, the Deliverable shall be deemed accepted.

5. Intellectual Property Rights.

a. To Client. Subject to the terms and conditions of this Agreement, Mythics hereby grants to Client,
under Mythics’ Intellectual Property Rights and during and after the Term, a non-exclusive,
sublicensable, transferable, irrevocable, perpetual, paid-up, worldwide right and license to copy,
distribute, modify, perform, use, and otherwise exploit any Deliverables.

b. To Mythics. Subject to the terms and conditions of this Agreement, Client hereby grants to
Mythics, during the Term only, a limited, non-exclusive, non-transferable, non-sublicensable
license to access and use Client Data and Mythics-Managed Systems, solely for the purpose of
fulfilling its obligations to the Client under this Agreement, and for no other purpose.

c.  Ownership Rights. Except for the rights expressly granted under this Article, each Party retains
sole ownership and control of its intellectual property rights, including, without limitation, to any
proprietary software or methodologies. To the extent the Client provides Mythics feedback,
enhancement requests, recommendations, or other information that is generally applicable to
managed services, Mythics shall have a paid-up license during and after the Term to use such
information in connection with its managed services.
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6. Portal Use and Conditions. If the Services outlined in the applicable Statement of Work require the Client
to use Mythics’ Managed Services Portal, the Client shall comply with this provision. The Managed
Services Portal (also referred to as the “Client Portal”, “CMP software” or “software”), is a proprietary
technology (patent pending) leveraged in the provision of the Services and is provided to customer on an
“AS IS” basis. Mythics grants to Client a non-exclusive, non-sublicensable, non-transferable, limited
license to use the software. Mythics shall retain all rights to the software. By utilizing the software, Client
agrees that it will not engage in, or allow any party to engage in, any reverse engineering or reconfiguration
of the software. Additionally, Client agrees that it will only use the software for its intended purpose and
any violation of this provision shall constitute a material breach of Client’s obligations under this
Agreement and may result in Mythics disabling Client’s access to the software and/or termination of this
Agreement in whole or in part. As the software is being offered on an “AS IS” basis, Mythics makes no
other warranties, express or implied, and hereby disclaims all implied warranties, including any warranty of
merchantability and warranty of fitness for a particular purpose.

7. Insurance. Shall be in compliance with those set forth in the requirements of the master US Communities
agreement between Mythics and Maricopa County.

Article VII - Term and Termination
1. Term. The term for any Services performed shall be defined in the applicable Statement of Work.

2. Termination for Non-Appropriations. In the event no funds are appropriated for this Agreement, or any
Statement(s) of Work issued pursuant to this Agreement, upon providing written notice to Mythics, Client
shall have the right in the applicable fiscal year to terminate this Agreement or the Statement(s) of Work
impacted by the lack of appropriated funds without penalties of any sort.

3. Termination for Cause. In the event that a Party is in material breach of any obligation under this
Agreement, the non-breaching Party may terminate this Agreement for cause after first:

providing the breaching Party with written notice of the breach (a “Notice of Breach”) and

b. providing thereafter a thirty (30) business day opportunity to cure beginning on the date of receipt
by the alleged breaching Party or Parties of the Notice of Breach, provided that if the breaching
Party has commenced a cure of the material breach during such cure period and is diligently
pursuing such cure, then the breaching Party shall have an additional thirty (30) business days to
complete such cure. The Parties may mutually agree to extend the cure period beyond the
additional thirty (30) business days.

If the breaching Party does not render a cure within the applicable cure period, or within a mutually agreed
upon extended period of time, this Agreement shall be deemed terminated as of the expiration of such
applicable cure period.

4. Termination of Individual Statement(s) of Work. Where a non-breaching Party has the right to terminate
this Agreement due to a material breach of a Statement of Work, it may in its discretion terminate this
Agreement or the Statement of Work affected by the material breach. Any Statement(s) of Work that are
not terminated shall continue in full force and effect under this Agreement.

5. Termination for Insolvency. To the extent permitted by law, in the event a Party shall make an
assignment for the benefit of creditors or shall have a petition in bankruptcy filed for or against it that is not
dismissed within sixty (60) calendar days, the other Party shall have the right to immediately terminate this
Agreement.

6. Termination by Mutual Agreement. The Parties may, at any time, agree in writing to terminate this
Agreement or any Statement(s) of Work issued pursuant to this Agreement.

7. Termination for Convenience. Mythics may, at any time and upon providing thirty (30) business days
written notice to Client, terminate this Agreement without cause.

8. Effect of Termination.

a. Cessation of Services and Access. Upon expiration or termination of this Agreement (subject to
the partial termination process set under the subsection titled, Termination of Individual
Statement(s) of Work)):

i. Mythics shall cease providing the Services;
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ii. Moythics shall disable Client’s access to any Client Portals;

iii. the Client shall disable Mythics’ access to any other Client Systems and Mythics shall not
exercise or seek to exercise access privileges to such Client Systems; and

iv. each Party shall return the other Party’s Confidential Information or certify in writing to
its destruction.

Return of Equipment. Within 30 days of the expiration or termination of this Agreement,
Mythics will return to Client the materials, supplies, equipment, and other items provided or paid
for by Client (if any), to the extent not yet fully consumed by Mythics in the performance of the
Services.

9. Unpaid Fees Upon Termination. Termination of this Agreement for any reason shall not excuse the
Client’s obligation to pay in full any and all undisputed amounts that have accrued, nor shall termination by
Mythics’ result in a refund of Fees paid.

Article VIII — General

1. Headings. All headings, titles, subtitles utilized herein are for reference purposes only.

2. Notice(s). All notices, requests, consents, and other communications hereunder (a “Communication”) shall
be in writing and shall be deemed to have been given:

a.

If mailed, on the date of receipt of such Communication when sent via first class United States
registered mail, return receipt requested, postage prepaid to the address listed below for the Party
to whom the Communication is being sent (the “Notice Party”);

If hand delivered or delivered by courier, upon actual delivery of such Communication to the
Notice Party at the address listed below for such Notice Party; or

If sent by electronic mail or other electronic means, on the first business day after the date of the
sender’s receipt of a confirmed transmission of such Communication to the Notice Party at the
electronic mail address, if any, listed below for such Notice Party provided the party giving such
Communication mails a copy of such Communication within two days after the electronic
transmission of such Communication by facsimile to the Notice Party.

The addresses, electronic mail address (email), and facsimile numbers for each party to this
Agreement, as of the date of this Agreement, are:

If to Client: Client Name
Address
City, State ZIP
Attn:
Telephone:
Facsimile:
Email:

If to Mythics: Mythics, Inc.
4525 Main Street, Suite 1500
Virginia Beach, VA 23462
Attn: Contracts
Telephone: 757-412-4362
Facsimile: 757-412-1060
Email: consultingcontracts@mythics.com

3. Modification. No modification, termination or attempted waiver of this Agreement, or any provision
thereof, shall be valid unless in writing signed by the party against whom the same is sought to be enforced.

4. Waiver of Breach. The waiver by a party of a breach of any provision of this Agreement by the other party
shall not operate or be construed as a waiver of any other or subsequent breach by the party in breach.

5. Order of Precedence. In the event of any inconsistencies or conflicts between the terms and conditions
herein and other contract documents, the following order or precedence shall be used to determine the
which terms will supersede:
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11.
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a. The applicable Statement of Work and any fully executed and incorporated Change Orders.
b. The terms in this Exhibit I (as may be amended or modified).

c. The terms and conditions of the US Communities Contract.

d. Any other contract documents.

Compliance with the Law. The Parties hereby covenant to comply with all applicable federal, state and
local laws and regulations for the duration of this Agreement.

Disputes. Disputes under this agreement shall be referred to the appropriate Client president, or their
designee, and Mythics’ president, or their designee, thirty (30) days before either party may commence
formal proceedings; provided however, that this provision shall not restrain either party from seeking
injunctive or equitable relief.

When seeking to resolve a dispute, the party’s designated executives shall consider the types and impacts of
the disputed matters, the effect of the dispute on the Program and Client’s success as awardee, the cost to
both parties of resolving the dispute and the practical effects on the business of each party resulting from
the resolution or failure to resolve any such dispute. In the event that the designated executives are unable
to resolve a dispute in the required time or longer, if extended by the mutual agreement of the parties, either
party may then submit the matter for formal proceedings which may include litigation or alternate dispute
resolution. In the event litigation is necessary to enforce any provision of or resolve any dispute arising out
of this Agreement, the Parties agree that any proceeding relating to or arising from the Agreement shall be
heard and litigated exclusively in a state or federal court, having appropriate jurisdiction over such matters,
located in the Client’s state of incorporation or business operations. Each party hereto consents to the
personal jurisdiction in any such action brought in any such court, consents to service of process by
registered mail upon each party’s designated legal counsel and waives any objection to venue in any such
courts and any claim that any such court is an inconvenient forum. During this process, each party will
continue performing its obligations under this Agreement.

Governing Law. This Agreement shall be governed and construed in accordance with the laws of the
Client’s state of incorporation or business operations without giving effect to such State’s principles of
conflicts of laws and the laws of the United States of America.

Partial Invalidity. In case any one or more of the provisions contained herein shall, for any reason, be held
to be invalid, illegal, or unenforceable in any respect, such invalidity, illegality or unenforceability shall not
affect any other provisions of this Agreement, but this Agreement shall be construed as if such invalid,
illegal or unenforceable provision or provisions had never been contained herein.

Changes in Law. In the event that Mythics is wholly or partially prevented from or hindered in providing
one or more Services by a change in applicable law (or changes in the interpretation or enforcement thereof
by a governmental authority with requisite jurisdiction) (each a “Change in Law”), then Mythics shall not
be obligated to deliver the affected Services; and the Parties shall treat the Change in Law as a Proposed
Change Order and proceed in accordance with the requirements for Change Orders contained herein.

Force Majeure. Neither Party shall be liable to the other for any loss, claim or damage as a result of any
delay or failure in the performance of any obligation hereunder, directly or indirectly caused by or resulting
from: acts of the government; acts of God; acts of third persons; strikes, embargoes, delays in the mail,
transportation and delivery; power failures and shortages; fires; floods; epidemics, pandemics and
unusually severe weather conditions; or other causes which do not result from the fault or negligence of
such Party.
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MYTHICS, ING; LLC., 4525 MAIN STREET, SUITE1500, VIRGINIA BEACH, VA 23462

PRICING SHEET: NIGP CODE 20655

Terms: NET 30
Vendor Number: VS0000003170
Certificates of Insurance Required

Contract Period: To cover the period ending November 30, 2023 2028.
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Legistar File ID No. A 26-099 Agenda Item No. 35

County of Monterey
Board of Supervisors

168 West Alisal Street,
1st Floor
Salinas, CA 93901

Board Order 831.755.5066

WWW.co.monterey.ca.us

A motion was made by Supervisor Kate Daniels, seconded by Supervisor Luis A. Alejo to:

Agreement No.: A-17653
a. Approve and authorize the County Purchasing Agent or designee under the terms of National

and consulting services for APEX and Oracle Cloud Infrastructure, for the period of Upon Execution
through One (1) year from start date, in the amount of $141,600; and

b. Authorize the County Purchasing Agent or designee to sign up to three amendments to this Agreement
where the total amendments do not exceed 10% ($14,160) of the amended contract amount, do not
significantly change the scope of work, and do not exceed the maximum aggregate amount of $155,760.

PASSED AND ADOPTED on this 14" day of April 2026, by roll call vote:

AYES:  Supervisors Alejo, Lopez, Root Askew and Daniels
NOES:  None

ABSENT: None

Supervisor Church not present when vote was taken

I, Valerie Ralph, Clerk of the Board of Supervisors of the County of Monterey, State of California,
hereby certify that the foregoing is a true copy of an original order of said Board of Supervisors duly
made and entered in the minutes thereof of Minute Book 82 for the meeting April 14, 2026.

Dated: April 14, 2026 Valerie Ralph, Clerk of the Board of Supervisors
File ID: A 26-099 County of Monterey, State of California

Agenda Item No.: 35

Cooperative Agreement 180233-002 to sign an agreement with Mythics, LLC for coaching, development,

l\érgarlta Hernandez, Deputy
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