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AMENDMENT NO. 1 TO AGREEMENT

This Amendment No. 1 to Agreement is made and entered into by and between the
County of Monterey, hereinafter referred to as COUNTY, and Community Human
Services hereinafter referred to as CONTRACTOR.

Whereas COUNTY and CONTRACTOR have heretofore entered into Agreement dated
February 1, 2010 (“Agreement”); and

Whereas the parties desire to amend the agreement as specified below:;

NOW THEREFORE, in consideration of the mutual covenants and conditions contained
herein and in the Agreement, the parties agree as follows:

1.

The COUNTY and CONTRACTOR agree to add Section 14.17 as follows:

New Section 14.17. Section 14.17 is hereby added to the Agreement to read in its
entirety as follows:

14.17_GUARANTEE OF MALWARE-FREE GOODS:

All software/hardware purchased must be free of malicious code such as viruses,
Trojan horse programs, worms, spyware, etc. Validation of this must be written
into the contract. Malicious code or malware (short for malicious software) is
defined as software (or firmware) designed to damage or do other unwanted
actions on a computer system. Common examples of malware include viruses,
worms, Trojan horses and spyware. Viruses, for example, can cause havoc on a
computer’s hard drive by deleting files or directory information. Spyware can
gather data from a user’s system without the user knowing it. This can include
anything from the web pages a user visits to personal information, such as credit
card numbers,

The COUNTY and CONTRACTOR agree to add Section 14.18 as follows:

New Section 14.18. Section 14.18 is hereby added to the Agreement to read in its
entirety as follows:

14.18 INTELLECTUAL PROPERTY RIGHTS:

All data provided by Natividad Medical Center (County of Monterey) belongs to
Natividad Medical Center (County of Monterey). All records compiled by
CONTRACTOR in completing the work described in this AGREEMENT,
including but not limited to written reports, studies, drawings, blueprints,
negatives of photographs, graphs, charts, plans, source codes, specifications and
all other similar recorded data, shall become and remain the property of Natividad
Medical Center (County of Monterey). Use or distribution of Natividad Medical
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Center (County of Monterey) data by CONTRACTOR is prohibited unless
CONTACTOR obtains prior written consent from Natividad Medical Center
(County of Monterey).

For systems hosted or stored on equipment not owned by Natividad Medical
Center (County of Monterey), CONTRACTOR shall furnish all data to Natividad
Medical Center (County of Monterey) upon request by Natividad Medical Center
(County of Monterey) at any time during the term of this AGREEMENT in a
useable format as specified by NMC and at no additional cost to Natividad
Medical Center (County of Monterey).

Notwithstanding anything to the contrary contained in this AGREEMENT, it is
understood and agreed that CONTRACTOR shall retain all of its rights in its
proprietary information including, without limitation, methodologies and methods
of analysis, ideas, concepts, expressions, know how, methods, techniques, skills,
knowledge and experience possessed by CONTRACTOR prior to this
AGREEMENT,

The COUNTY and CONTRACTOR agree to add Section 14.19 as follows:

New Section 14.19. Section 14.19 is hereby added to the Agreement to read in its
entirety as follows:

14.19 LEGAL DISPUTES:

Any dispute that arises under or relates to this AGREEMENT (whether contract,
tort, or both) shall be resolved in the Superior Court of California in Monterey
County, California.

The partics agree to waive their separate rights to a trial by jury. This waiver
means that the trial will be before a judge.

The COUNTY and CONTRACTOR agree to add Section 14.20 as follows:

New Section 14.20. Section 14.20 is hereby added to the Agreement to read in its
entirety as follows:

14.20 EXHIBIT A of Agreement is replaced with Amendment-1 to EXHIBIT A

of the Agreement. All references in the Agreement to EXHIBIT A shall be
construed to refer to Amendment-1 to Exhibit A.
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The effective date of this Amendment is , 2012,

All other terms and conditions of Agreement shall remain in full force and effect.
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Amendment #1 to Exhibit A
CareDiscovery Quality Manager

This Amendment #1 to the CareDiscovery Quality Measures Supplement G1 (the “Agreement”) executed by the
parties effective July 1, 2011 is effective as of June 1, 2012 (the “Effective Date”), and is entered into by Thomson
Reuters (Healthcare) Inc. (“Company”) and Natividad Medical Center with offices located at 1441 Constitution
Boulevard, Salinas, CA 93905 (“Subscriber”),

1. Product Term.

(@)

(b)

Subscriber desires to extend the term of the Agreement for an additional three {3) years extending
through June 30, 2015. The additional Licensed Product to be covered by this Amendment is the
Meaningful Use Quality Manager (“MUQM”), The Product Term for the MUQM is two (2) years and
one (1) month commencing on June 1, 2012 and extending through June 30, 2014.

As per the current regulations, providers are responsible for submitting the clinical quality measure
results to CMS through attestation using the CMS web site, The Meaningful Use Quality Manager
product will generate reports that will provide the information needed for reporting the clinical quality
measures to CMS. When regulation is made available which provides the specifications for electronic
data submission of meaningful use clinical quality measures by vendors on behalf of the providers, we
anticipate building the functionality to support the providers,

2. Fees and Paynient,

()

Meaningful Use Quality Manager Solution Supplement Pagelof6
Nalividad Medical Center, Beverly Barrett

Fees. Subscriber will pay Company for the Licensed Product as set forth below:

Product Term Period 1 Period 2 Period 3 Period 4
6/1/12 to 71M2t0 | 7/1/13t0 | 7114 to
6/3012 6/30/13 6/30/14 6/30/15
CDQM Subscription Fee N/A $30,608 $31,526 $32,472
MUQM Fee N/A _9.320,000 $20,000 -
MUQM Implementation Fee* | $12,500 N/A N/A N/A
TOTAL FEES | $12,500 $50,608 $51,526 | $32,472

“The MUQM Implementation will extend over the three month period commencing on June 1, 2012 and
go through August 31, 2012,

Travel Expenses. Subscriber will be responsible for all reasonable travel and related out-of-pocket
expenses incurred by Company personnel in connection with the provision of the Licensed Product and
related services, including fees associated with on-site visits in support of data quality initiatives as
mandated or otherwise required by Medicare & Medicaid Services (CMS). All expenses will be paid in
accordance with the County of Monterey Travel Policy, provided that Company shall not be required to
provide original receipts as copies of original receipts shall be acceptable for the purposes of expense
reimbursement.

Fee increases. The Fees set forth above may be adjusted as set forth in this Section 2(c).

CMS Changes. The Fees set forth above may be increased due to changes in the Licensed Product
(including services contained therein) required for compliance with CMS submissions, Company shall
provide Subscriber with written notice of any such fee changes no later than ninety (90) days prior to
the effective date of such fee change.

Payment. All Fees payable hereunder for Period 1 of the Product Term will be invoiced by Company
promptly following the Effective Date of this Amendment. For each subsequent year of the Product
Term, Company will invoice Subscriber for the Fees due on July 1 of each subsequent year, Subscriber
shall pay all Fees in accordance with the Subscription Agreement,
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3. Company Deliverables. Company will provide Subscriber access to the Subscribed Product as set forth in
this Section 4. The Meaningful Use Quality Manager is an ONC-ATCB certified product identified by the
CHPT, Product Number: CC-1112-352290-1 and includes the following Meaningful Use Stage 1 deliverables
(NOTE: product support of subsequent Meaningful Use stages that may occur during this contract period
are outside of the scope of this contract’s deliverables):

(a) Stagel Measure Set. The EHR Incentive Program Final Rule and the associated Initial Set of Standards,
Implementation Specifications, and Certification Criteria for EHR Technology Final Rule specify the
following 15 hospital quality measures to meet that stage 1 quality reporting objective.

As per the current regulations, providers are responsible for submitting the clinical quality measure
results to CMS through attestation: using the CMS web site. When regulation is made available which
provides the specifications for electronic data submission of meaningful use clinical quality measures to
CMS by vendors on behalf of the providers, we anticipate building the functionality to support the
providers. Subscriber hereby requests submission to CMS under the terms of the subscription for each
of the 15 measures in the table below. It is Subscriber’s sole responsibility to register such measures
and maintain any updates with CMS. Subscriber shall provide documentation of such registration to
Company prior to submission of initial data within the fiscal year, and no later than 30 days prior to the
CMS's submission deadline. If Subscriber fails to provide registration documentation more than 30
days prior to the CMS’s submission deadline, measures will not be activated and data will not be
submitted for that reporting period.

| Natividad Medical Center B
Medicare 11D/ CCN -
State(s} -
Date (Initial Data Term)

Description of Measure Set

CMS Submission of the following included in Subscription Fee
Emergency Department Throughput - admitted patients - Median time from ED arrival to ED departure for
admitted patients
Emergency Department Throughput - admitted patients - Admission decision time to ED departure time for
admitted patients
Ischemic stroke - Discharge on antithrombotics
Ischemic stroke - Anticoagulation for A-fib/
flutter
tschemic streke - Thrombolytic therapy for
patients arriving within 2 hours of symptom
onset
Ischemic or hemorrhagic stroke -
Antithrombotic therapy by day 2
Ischemic stroke - Discharged on stating
Ischemic or hemorrhagic stroke -
Stroke education
Ischemic or hemorrhagic stroke - Rehabilitation assessment
VTE prophylaxis within 24 hours of arrival
Intensive Care Unit VTE prophylaxis
VTE - Anticoagulation overlap therapy
VTE ~ Platelet monitoring on unfractionated
heparin
VTE discharge instructions
Incidence of potentially preventable VTE

(b) Changes. Subscriber may make changes to its CMS submissions from time to time by registering such
changes with the applicable CMS$ pursuant to the applicable CMS's requirements, and providing
written documentation of such changes to Company before submitting any data for such measures to
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Company for the applicable reporting period, and in any event, no later than 30 days prior to the CMS's
submission deadline. If Subscriber fails to provide documentation of registration changes to Company
in the time and manner set forth above, no changes will be made to the measures for the applicable
reporting period,

{¢) Mechanism for provider data submission to Thomson Reuters

(i) Data Submission Manual ~ Includes the input data file specitication listing the format and the
data elements for the MU quality measures for submission to Thomson Reuters

(ii) Secure web based data submission ~ Provides ability for clients to securely upload data in the
specified file format to Thomson Reuters
{d) Data Processing
(i) Based on the data submitted in the client submitted data file, the application will calculate
measure results for all of the 15 clinical quality measures included in the MU core objective of
“Calculate and submit clinical quality measures to CMS or States”

(1) Application will also perform data quality checks to identify missing and invalid values

(iif)  Application will allow submission of ICD-9 and NDC codes (in addition to the standard codes
defined in the eMeasure specification) in the input data file and provide mapping to the
appropriate SNOMED and RxNorm codes as applicable prior to running the measure
calculations,

(e) Reporting
(i} Application will provide secure access to reports and the PQRI format based XML file which

will provide the measure calculation results for the 15 clinical quality measures required to meet
the Stage 1 atfestation requirements.

(f) User IDs. The Subscription Fee includes User IDs for 10 users. Additional users are subject to an
additional fee.

(g) Data submission to Centers for Medicare and Medicaid Services (CMS): Specifications refated to the
process, mechanism and frequency of data submission to the CMS has not yet been provided through
the regulatory process, When the specifications are made available, as defined and allowed by the
specifications, the Company plans to build the functionality to submit the necessary data to CMS as
applicable. If the specifications or schedule change in a way that Company can no longer meet the
requirements with the data collected in MUQM, Company will notify Subscriber in writing at least 30
days prior to the agencies published submission deadline, As per the current regulations, providers are
responsible for submitting the clinical quality measure results to CMS through attestation using the
CMS web site.

(h) Training:

* Standard Company web-based training regarding the Subscribed Product for Subscriber’s users,
Additional or customized training may be purchased for an additional fee.

{i) Access to the Company Online Communities,

Company reserves the right to alter, discontinue, or otherwise modify the Subscribed Product,
including any reports made part of the Qutput Data hereunder or any related services therein, from
time to time in order to incorporate changes to the measure specifications or requirements made by
CMS or other changes based upon Subscriber commentary provided to Company. Such modifications
may include but are not limited to additons to or deletions of the measures, additions to or deletions
from data fields collected for an existing measure set, changes to acceptable values for existing fields.

4. Input Data Format: The input data format will be a flat file format. It will allow for submission of data
elements related to the stage 1 meaningful use clinical quality measures to Thomson Reuters for measure
calculations. Each input data file shall include data for a single tacility.
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5. Hardware and Software Specifications. Subscriber shall utilize hardware and software that meets or
exceeds the minimum hardware and software requirements specified below and as may be updated by
Company from time to time. It is Subscriber’s responsibility to provide access to the Internet. Installation
will not be scheduled until all of the required hardware and software are installed and functioning.

Requirements Analyst Workstation
CPU Pentium i1 450 MHz processor
Memory 512 MB

Internet Connection | Broadband connection or better

Operating System Windows XI* 5P2

Browser Microsoft Internet Explorer 6.0 SP2 or higher

Other Software Adobe Acrobat Reader version 8.0 or higher
- Microsoft Office Excel version 2007 or higher

6. Implementation.
{(a) Certain Definitions:

(i) "Pre-Work Planning Call” shall mean the initial meeting via phone between the Subscriber and
Company to review Pre-Work Requirements and establish a timeframe for subsequent
scheduling of implementation activities,

(ii) “Pre-Work Requirements” shall mean items that must be fully completed by Subscriber before
the Implementation Start can occur. Pre-Work Requirements include but are not necessarily
limited to the following items:

(1) Pre-sales assessment to determine that the prospect has the ability to capture and submit
applicable elements in the defined format

(2) Identification of Subscriber project resources as defined in 6 ( ¢) below;
(3) Submission of data mapping files, if applicable based on submission method:
(4) Submission of hospital profile form;
(i)  “Completion of Integration” shall mean the Subscriber access to Subscriber-supplied data
within the Licensed Product.

(iv)  “Implementation Start” shall mean the meeting via phone or in person between the Subscriber
and Company that signifies the official start of implementation activities. This occurs only upon
the completion of all Pre-Work Requirements by Subscriber and the assignment of a Company
implementation manager to the project.

(b) Implementation Services. An implementation manager is assigned and the following services
commence upon the completion of Subscriber’s Pre-Work Requirements and continue until the
Completion of Integration.,

(i) Creation of project work plan;

(i)  Project and issues management;

(lii)  Software and user access configuration;
(iv)  Assistance with testing and processing of Subscriber data submissions;
(v) Implementation training and data review;
(vi)  Deployment planning and support;
(c) Subscriber Project and Resource Responsibilities.
(i) Resources. Within fifteen (15) days of the Effective Date, Subscriber shall appoint:
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(1) an Application Coordinator to provide overal] support and direction for the implementation of
the Licensed Product, make routine decisions regarding implementation tasks, and serve ag the
primary liaison to Users;

(2) one executive-level resource (“Executive Sponsor”) to resolve internal Subscriber issues related
to pre-work and project deliverables, and facilitate an initial deployment event per the
mutually-agreed upon work plan; and

(3) AnInformation Technology coordinator to manage and support the development and
submission of the appropriate Subscriber-supplied data files.

(ii) Company and Subscriber shall work together to create a mutually agreeable work plan for
Implementation of the Licensed Product. Company will present a draft work plan to Subscriber
during the Pre-Work Planning Call. Once the work plan is approved, Subscriber will work with
Company and make all reasonable efforts to manage to the work plan.

(i) ~ Company will schedule meetings with key Subscriber personnel as necessary and Subscriber
will make its personnel available in accordance with the work plan.

(iv)  Deviations by Subscriber o its third party vendors from agreed-upon the milestones identified
in the work plan may impact the overall timeline and require a change order.

(v) I the event that Subscriber: (i) is unable to meet the Input Data submission schedule stated in
the Workplary (ii) chooses not to proceed with Input Data submission for any reason; or (iii)
does not comply with the Pre-Work Requirements, Hardware and Software Specifications as
provided in this Amendment, or data submission specifications as provided by the Company,
Company may provide Subscriber written notice of such event. If Subscriber does not take
corrective action within thirty (30) days of receipt of such notice, Company will cease further
Implementation activities; provided, however, that Company will maintain Subscriber’s access
privileges to the Licensed Product and the Company On-Line Communities and Subscriber shall
continue to be liable for the payment of any and all fees set forth in this Amendment through the
end of the Product Term.

(vi)  Subscriber acknowledges that it may be necessary to re-implement the Input Data, subject to any
and all re-implementation fees at Company’s then current fee, if there are conversions or
reconfigurations made to any Subscriber systems that impact the submission of data for the
Licensed Product. Examples of conversions or reconfigurations include, but are not limited to,
changes to the Subscriber information systems identified as supplying data to Company during
the Implementation Process set forth in this Section 7.

(vil)  The input data file, in some instances, provides alternate elements to enable submission of data
that is difficult to captute and submit in the format defined in the electronic specifications. A
client may choose to use these alternate data elements but only as long as they fulfill all the
underlying meaningful use data element requirements as defined in the electronjc specifications
and explained in the input data file specification. It is the client’s responsibility to ensure that
they are providing the necessary care as defined and intended by the original data elements in
the electronic specifications when they choose to use the alternative data elements.

7. On-going Data Submission Process,

(@)

(b)

(c)

Subscriber shall provide to Company Input Data in accordance with Company's published data
submission deadlines and Submission Requirements. Subscriber shall ensure that its submissions of
Input Data are timely, complete, and correct,

For each Input Data submission, Company shall use its then-standard published data processing work
plan. If Subscriber fails to meet data submission timelines and additional submissions are required or
requested in order to meet NHQM requirements, such additional data processing services will be billed
at Company’s then-current fee. Data submissions must meet the Company specified Submission
Requirements in order to be loaded to the Licensed Product.

In the event Company determines that any [nput Data: (i) does not meet Commpany data rules; (ii) does
not conform to the required format; or (iii) otherwise fails to pass the Submission Requirements,
Company shall provide Subscriber written notice of such event. If Subscriber fails to submit Input Data

Meaningful Use Quality Manager Sclution Supplement Page 5 of 6 SOFTRAX: 18023

Natividad Madiral Cantar Rorraslr Ravwnts



which satisfies, or can be made to satisfy, Company data requirements within the timeline established
by the parties, Company shall have the right to remove such data from the database and cease product
support for the then-current data cycle, Repeated failures by Subscriber to meet and satisfy the
Submission Requirements may constitute a material breach of this Agreement.

8. Support Services. Company shall provide telephone technical support and content support to Subscriber
in accordance with Company’s regularly published work schedule. The current work schedule (excluding
holidays observed by Company) is Monday through Friday from 7 a.m. to 7 p-m. Central Time.

AGREED AND ACCEPTED; 2"

Natividad Medical Center _ Thomsorﬁ(e/u%

By: By:

Printed Name: Printed Name: /ﬁ ¢. Dougias Shaw

Title: Title: Executive Vice President

Date Signed: Date Signed: ﬂg.}/‘ L1y It
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COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONAL SERVICES
(NOT TO EXCEED $100.,000)

This Professional Services Agreement (hereinafter “Agreement”) is made by and between Natividad Medical
Center (“NMC”), a general acute care teaching hospital wholly owned and operated by the County of
Monterey, which is a political subdivision of the State of California and Thompson Renters (Healtheare)
Ine. hereinafter “CONTRACTOR?).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties agree as
follows:

SERVICES TO BE PROVIDED. NMC hereby engages CONTRACTOR to perform, and
CONTRACTOR hereby agrees to perform, the services described in Exhibit A in conformity with the
terms of the Agreement. The services are generally described as follows: Provide Care Discovery
Quality Measures Core Measures Solution.

1. PAYMENTS BY NMC, NMC shall pay the CONTRACTOR in accordance with the payment provisions
set forth in Exhibit A, subject to the limitations set forth in this Agreement. The total amount payable by
NMC to CONTRACTOR under this Agreement shall not exceed the sum of $38,000.

2. TERM OF AGREEMENT. The term of this Agreement is from July 1, 2010 to June 30, 2012 unless
sooner terminated pursuant to the terms of this Agreement. This Agreement is of no force or effect until
signed by both CONTRACTOR and NMC and with NMC signing last and CONTRACTOR may not
commence work before NMC signs this Agreement.

3. ADDITIONAL PROVISIONS/EXHIBITS. The following attached exhibits are incorporated herein by
reference and constitute a part of this Agreement:

Exhibit A/Schedule A: Scope of Services/Payment Provisions

4. PERFORMANCE STANDARDS.

4.1. CONTRACTOR warrants that CONTRACTOR and Contractor’s agents, employees, and
subcontractors performing services under this Agreement are specially trained, experienced,
competent, and appropriately licensed to perform the work and deliver the services required under
this Agreement and are not employees of NMC, or immediate family of an employee of NMC.

4.2. CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and
skillful manner and in compliance with all applicable laws and regulations. All work performed under
this Agreement that is required by law to be performed or supervised by licensed personnel shall be
performed in accordance with such licensing requirements.
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4.3.

CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel necessary
to carry out the terms of this Agreement, except as other wise specified in this Agreement.
CONTRACTOR shall not use NMC premises, property (including equipment, instruments, or

supplies) or personnel for any purpose other than in the performance of its obligations under this
Agreement. '

5. PAYMENT CONDITIONS.

5.1.

5.2.

CONTRACTOR shall submit to the Contract Administrator an invoice on a form acceptable to NMC.
If not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the
completion of services, but in any event, not later than 30 days after completion of services. The
invoice shall set forth the amounts claimed by CONTRACTOR for the previous period, together with
an itemized basis for Administrator or his or her designee shall certify the invoice, either in the
requested amount or in such other amount as NMC approves in conformity with this Agreement, and
shall promptly submit such invoice to the County Auditor-Controller for payment. The County
Auditor-Controller shall pay the amount certified within 30 days of receiving the certified invoice.

CONTRACTOR shall not receive reimbursement for travel expenses unless set forth in this
Agreement.

6. TERMINATION.

6.1.

NMC may cancel and terminate this Agreement for good cause effective immediately upon written
notice to Contractor. “Good cause” includes the failure of CONTRACTOR to perform the required
services at the time and in the manner provided under this Agreement. If NMC terminates this
Agreement for good cause, NMC may be relieved of the payment of any consideration to Contractor,
and NMC may proceed with the work in any manner, which NMC deems proper. The cost to NMC
shall be deducted from any sum due the CONTRACTOR under this Agreement.

7. INDEMNIFICATION: NOTE: See Subscription Agreement for CONTRACTOR’s Indemnification
Obligations.

8. INSURANCE.

8.1.

8.2.

Evidence of Coverage:

Prior to commencement of this Agreement, the CONTRACTOR shall provide a “Certificate of
Insurance” certifying that coverage as required herein has been obtained.

This verification of coverage shall be sent to NMC’s Contracts/Purchasing Department, unless
otherwise directed. The CONTRACTOR shall not receive a “Notice to Proceed” with the work under
this Agreement until it has obtained all insurance required and NMC has approved such i insurance.
This approval of insurance shall neither relieve nor decrease the liability of the Contractor.

Qualifying Insurers: All coverage’s except surety, shall be issued by companies which hold a current
policy holder’s alphabetic and financial size category rating of not less that A-VII, according to the
current Best’s Key Rating Guide or a company of equal financial stability that is approved by NMC’s
Contracts/Purchasing Director.
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8.3. Insurance Coverage Requirements: Without limiting Contractor’s duty to indemnify, CONTRACTOR
shall maintain in effect throughout the term of this Agreement a policy or policies of insurance with
the following minimum limits of liability:

Commercial general liability insurance, including but not limited to premises and operations, including
coverage for Bodily Injury and Property Damage, Personal Injury, Contractual Liability, Broad form
Property Damage, Independent Contractors, Products and Completed Operations, with a combined
single limit for Bodily Injury and Property Damage of not less than $1,000,000 per occurrence.

[l Exemption/Modification (Justification attached; subject to approval).
Business automobile liability insurance, covering all motor vehicles, including owned, leased, non-

owned, and hired vehicles, used in providing services under this Agreement, with a combined single
limit for Bodily Injury and Property Damage of not less than $500,000 per occurrence,

Exemption/Modification (Justification attached; subject to approval). NOTE: No onsite services:
excluded in prior agreement with Medstat.

Workers” Compensation Insurance, If CONTRACTOR employs other in the performance of this
Agreement, in accordance with California Labor Code section 3700 and with Employer’s Liability
limits not less than $1,000,000 each person, $1,000,000 each accident and $1,000,000 cach disease.

[] Exemption/Modification (Justification attached; subject to approval).

Professional liability insurance, if required for the professional services being provided, (e.g., those
persons authorized by a license to engage in a business or profession regulated by the California
Business and Professions Code), in the amount of not less than $1,000,000 per claim and $2,000,000
in the aggregate, to cover liability for malpractice or errors or omissions made in the course of
rendering professional services. If professional liability insurance is written on a “claims-made” basis
rather than an occurrence basis, the CONTRACTOR shall, upon the expiration or earlier termination
of this Agreement, obtain extended reporting coverage (“tail coverage™) with the same liability limits.

Any such tail coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement.

Exemption/Modification (Justification attached; subject to approval). NOTE: No onsite services:
excluded in prior agreement with Medstat.

8.4, Other Insurance Reguirements:

All insurance required by this Agreement shall be with a company acceptable to NMC and issued and
executed by an admitted insurer authorized to transact insurance business in the State of California.
Unless otherwise specified by this Agreement, all such insurance shall be written on an occurrence
basis, or, if the policy is not written on an occurrence basis, such policy with the coverage required
herein shall continue in effect for a period of three years following the date CONTRACTOR
completes its performance of services under this Agreement.

Each liability policy shall provide that NMC shall be given notice in writing at least thirty days in
advance of any endorsed reduction in coverage or limit, cancellation, or intended non-renewal thereof.
Each policy shall provide coverage for CONTRACTOR and additional insured with respect to claims
arising from each subcontractor, if any, performing work under this Agreement, or be accompanied by
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a certificate of insurance from each subcontractor showing each subcontractor has identical insurance
coverage to the above requirements.

Commercial general liability and automobile liability policies shall provide an endorsement naming
the County of Monterey,_its officers, agents, and employvees as Additional insureds with respect to
liability arising out of the Contractor’s work, including ongoing and completed operations, and shall
further provide that such insurance is primary insurance to any insurance or_self-insurance

maintained by the County and that the insurance of the Additional Insureds shall not be called upon to
contribute to a loss covered by the Contractor’s insurance. The required endorsement from for
Commercial General Liability Additional Insured is ISO Form CG 20 10 11-85 or CG 20 10 10 01 in
tandem with CG 20 37 10 01 (2000). The required endorsement from for Automobile Additional
Insured Endorsement is IS0 Form CA 20 48 02 99.

Prior to the execution of this Agreement by NMC, CONTRACTOR shall file certificates of insurance
with NMC’s Contracts/Purchasing Department, showing that the CONTRACTOR has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended certificate of
insurance within five calendar days after any change is made in any insurance policy, which would
alter the information on the certificate then on file. Acceptance or approval of insurance shall in no
way modify or change the indemnification clause in this Agreement, which shall continue in full force
and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the insurance
coverage required under this Agreement and shall send, without demand by NMC, annual certificates
to NMC’s Contracts/Purchasing Department. If the certificate is not received by the expiration date,
NMC shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to send in the
certificate, evidencing no lapse in coverage during the interim. Failure by CONTRACTOR to maintain
such insurance is a default of this Agreement, which entitles NMC, at its sole discretion, to terminate
the Agreement immediately.

9. RECORDS AND CONFIDENTIALITY.

9.1

9.2,

9.3

. Confidentiality, CONTRACTOR and its officers, employees, agents and subcontractors shall comply

with any and all federal, state, and local laws, which provide for the confidentiality of records and
other information. Except to the extend required by or permitted by the Subscription Agreement,
CONTRACTOR shall not disclose any confidential records or other confidential information received
from NMC or prepared in connection with the performance of this Agreement, unless NMC
specifically permits CONTRACTOR to disclose such records or information, CONTRACTOR shall
promptly transmit to NMC any and all requests for disclosure of any such confidential records or
information. CONTRACTOR shall not use any confidential information gained by CONTRACTOR
in the performance of this Agreement except for the sole purpose of carrying out Contractor’s
obligations under this Agreement.

NMC Records. Except to the extend required by or permitted by the Subscription Agreement, when
this Agreement expires or terminates, CONTRACTOR shall return to NMC and NMC records which
CONTRACTOR used or received from NMC to perform services under this Agreement.

. Maintenance of Records. CONTRACTOR shall prepare, maintain, and preserve all reports and

records that may be required by federal state, and County rules and regulations related to services
performed under this Agreement. CONTRACTOR shall maintain such records for a period of at
least three years after receipt of final payment under this Agreement. If any litigation, claim,

Revised 1/7/2010 NMC PSA Form $100,000 or Less 4



10.

11.

12.

13.

negotiation, audit exception, or other action relating to this Agreement is pending at the end of the
three year period, then CONTRACTOR shall retain said records until such action is resolved.

9.4. Access to and Audit of Records. NMC shall have the right to examine, monitor and audit all records,
documents, conditions, and activities of the CONTRACTOR and its subcontractors related to
services provided under this Agreement. Pursuant to Government Code section 8546.7, if this
Agreement involves the expenditure of public funds in excess or $10,000, the parties to this
Agreement may be subject, at the request of NMC or as part of any audit of NMC, to the
examination and audit of the State Auditor pertaining to matters connected with the performance of
this Agreement for a period of three years after final payment under the Agreement.

9.5. Royalties and Inventions. NOTE: See Subscription Agreement for the Parties Intellectual Property
Rights

NON-DISCRIMINATION. During the performance of this Agreement, Contractor, and its
subcontractors, shall not unlawfully discriminate against any person because of race, religious creed,
color, sex, national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in Contractor’s employment practices or in the
furnishing of services to recipients. CONTRACTOR shall ensure that the evaluation and treatment of its
employees and applicants for employment and all persons receiving and requesting services are free of
such discrimination. CONTRACTOR and any subcontractor shall, in the performance of this Agreement,
full comply with all federal, sate, and local laws and regulations which prohibit discrimination. The
provision of services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination.

COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANT. If this Agreement has been or
will be funded with monies received by NMC pursuant to a contract with the state or federal government
in which NMC is the grantee, CONTRACTOR will comply with all the provisions of said contract, and
said provisions shall be deemed a part of this Agreement, as though fully set forth herein. Upon request,
NMC will deliver a copy of said contract to Contractor, at no cost to Contractor.

INDEPENDENT CONTRACTOR. In the performance of work, duties, and obligations under this
Agreement, CONTRACTOR is at all times acting and performing as an independent CONTRACTOR and
not as an employee of NMC. No offer or obligation of permanent employment with NMC or particular
County department or agency is intended in any manner, and CONTRACTOR shall not become entitled
by virtue of this Agreement to receive from NMC any form of employee benefits including but not limited
to sick leave, vacation, retirement benefits, workers’ compensation coverage, insurance or disability
benefits. CONTRACTOR shall be solely liable for an obligated to pay directly all applicable taxes,
including federal and state income taxes and social security, arising out of Contractor’s performance of
this Agreement. In connection therewith, CONTRACTOR shall defend, indemnify, and hold NMC and
the County of Monterey harmless from any and all liability, which NMC may incur because of
Contractor’s failure to pay such taxes.

NOTICES. Notices required under this Agreement shall be delivered personally or by first-class, postage
per-paid mail to NMC and Contractor’s contract administrators at the addresses listed below.
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FOR NATIVIDAD MEDICAL CENTER: FOR CONTRACTOR:

Contracts/Purchasing Manager

Thomson Reuters (Healthcare) Inc.

1441 Constitution Blvd. Salinas, CA. 93906

Name Att: General Counsel

1007 Church Street, Suite 700, Evanston, IL 60201

Address

831.755.4111 (847) 424-4400

Phone

14. MISCELLANEOUS PROVISIONS.

14.1,

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees not to
acquire any interest during the term of this Agreement, which would directly, or indirectly conflict
in any manner or to any degree with the full and complete performance of the professional services
required to be rendered under this Agreement.

Amendment. This Agreement may be amended or modified only by an instrument in writing signed
by NMC and the Contractor.

Waiver. Any waiver of any terms and conditions of this Agreement must be in writing and signed by
NMC and the Contractor. A waiver of any of the terms and conditions of this Agreement shall not be
construed as a waiver of any other terms or conditions in this Agreement.

Contractor. The term “Contractor” as used in this Agreement includes Contractor’s officers, agents,
and employees acting on Contractor’s behalf in the performance of this Agreement.

Disputes. CONTRACTOR shall continue to perform under this Agreement during any dispute.

Assignment and Subcontracting. The CONTRACTOR shall not assign, sell, or otherwise transfer its
interest or obligations in this Agreement without the prior written consent of NMC. None of the
services covered by this Agreement shall be subcontracted without the prior written approval of
NMC. Notwithstanding any such subcontract, CONTRACTOR shall continue to be liable for the
performance of all requirements of this Agreement. Notwithstanding the foregoing, Contractor may
assign or transfer this Agreement to a third party successor in connection with the transfer of all or
substantially all of the business to which this Agreement relates (whether via merger, sale of stock or
assets, or otherwise), or to an affiliate, in each case, without the prior consent of NMC.”

Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations of NMC
and CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be binding

upon and inure to the benefit of the parties and their respective successors, permitted assigns, and
heirs. ‘
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14.8. Compliance with Applicable Law. The parties shall comply with all applicable federal, state, and
local laws and regulations in performing this Agreement.

14.9. Headings, The headings are for convenience only and shall not be used to interpret the terms of this
Agreement.

14.10. Time is of the Essence. Time is of the essence in each and all of the provisions of this Agreement

14.11. Governing Law. This Agreement shall be goveined by and interpreted under the laws of the State
of California.

14.12. Non-exclusive Agreement. This Agreement is non-exclusive and both NMC and CONTRACTOR
expressly reserve the right to contract with other entities for the same or similar services.

14.13. Consfruction of Agreement. NMC and CONTRACTOR agree that each party has fully participated
in the review and revision of this Agreement and that any rule of construction to the effect that
ambiguities are to be resolved against the drafting party shall not apply in the interpretation of this
Agreement or any amendment to this Agreement.

14.14. Counterparts. This Agreement may be executed in two or more counterparts, each of which shall
be deemed an original, but all of which together shall constitute one and the same Agreement,

14.15. Integration. This Agreement, including the exhibits, represents the entire Agreement between
NMC and the CONTRACTOR with respect to the subject matter of this Agreement and shail
supersede all prior negotiations. Representations, or agreements, either written or oral, between
NMC and CONTRACTOR as of the effective date of this Agreement, which is the date that NMC
signs the Agreement.

14.16. Interpretation of Conflicting Provisions. In the event of any conflict or inconsistency between the
provisions of this Agreement and the Provisions of any exhibit or other attachment to this
Agreement, such conflict or inconsistency shall be resolved by giving precedence in the following
order: (i) this Agreement; (ii) the Subscription Agreement; and (iii) other documents, exhibits and
attachments.”
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NATIVIDAD MEDICAL CENTER

Reseppeet.

/ NMC Contracts/Purchasing Agent
Date: 7’ pd s / o)

By: ’i@‘Q\ﬂ:\M

Department Head (if applicable)

Date: { (.).3 (l“’

APPROVED /.7 /g Ao
) ey

' Stacy Saetta -’ N
[ Deputy County Coungel ]
COUNTY D i‘?i,}'é"\i JEREY

Date: [ 2‘:"( {0
/ ¢
Approved as to Fis¢al Rrovisions

Auditor/Ctrolle 4

Date: \ - U\ - \VU

Revised NMC PSA Form $100,000 or Less

CONTRACTOR

Tlombow Reatens ( Bea\thea t\e) JNC

C(?’sﬁ}ﬂness Name***

Signature of Chiair, President, or Vice-President

C. Dbuq T g}mw, &gcu':\.\)b
Natne and Title N f

Date: [- 0. 2010

(Signature of Secretary, Asst. Secretary, CFQ, Treasurer
or Asst. Treasurer) .

“Tonathan L. Ga Sep kamp -~ \”7 Fwa We-8,
Name and Title

Date: -0 2010

FFINSTRUCTIONS: If CONTRACTOR is a corporation,
including limited liability and non-profit corporations,
the full legal name of the corporation shall be set forth
above together with the signatures of two specified
officers. If CONTRACTOR is a partnership, the name of
the partnership shail be set forth above together with the
signature of a partner who has authority to execute this
Agreement on behalf of the partnership. If
CONTRACTOR is contracting im and individual
capacity, the individual shall set forth the name of the
business, if any and shall personally sign the Agreement,
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Supplement G1

CareDiscovery ™ Quality Measures

TERM, DELIVERABLES & FEES

This Supplement is made by and between Thomson Reuters (Healthcare) Inc. (“Company”} and Natividad
Medical Center with offices located at 1441 Constitution Boulevard, Salinas, CA 93905 (“Customer”) with
reference to the License and Services Agreement, dated as of January 1, 1999, entered into by and between them
(“Agreement”). Terms defined in the Agreement have the same meanings when used in this Supplement.
Customer and Company agree as follows:

1,

Product Term.

(a)

(b)

The Licensed Product to be covered by this Supplement is the CareDiscovery Quality Measures core
measures solution. The Product Term is two (2) years commencing on July 1, 2010 (the “Effective
Date™).

Customer will receive Output Data and Reporting during the “Output Data Term” which shall be
defined as 3 Quarter, 2010, through 22 Quarter 2012. Reporting will be completed by Company
approximately four months after the close of each calendar quarter, assuming Company’s timely
receipt of Input Data from Customer. For a period not to exceed six months after the Output Data
Term has ended, Customer shall have access to the Output Data and Reporting for the final quarter of
data processed under this Supplement. After such period, Company shall have no further data
processing and reporting requirements under this Supplement. Third party access is not permitted
without separate contract and fees to cover training, support, and access for third party users.

Fees and Payment.

(a)

(b)

(c)

(d)

Fees. With respect to this Supplement, Customer will pay Company the license Fees for the Licensed
Product plus a one time, non-refundable Fee for training and implementation services, as set forth in the
table below,

Product Term 7/1/10 to 7/1/11 to
6/30/11 6/30/12

Annual License Fee (per facility)* $18,000 $18,900
Implementation Fee N/A -
TOTAL FEES $18,000 $18,900

Travel Expenses. Customer will be responsible for all reasonable travel and related out-of-pocket
expenses incurred by Company personnel in connection with the provision of the Licensed Product and
related services, including fees associated with on-site visits in support of data quality initiatives as
mandated or otherwise required by The Joint Commission or Centers for Medicare & Medicaid Services
(CMS). All expenses will be paid in accordance with the County of Monterey Travel Policy, provided
that Company shall not be required to provide original receipts as copies of original receipts shall be
acceptable for the purposes of expense reimbursement.

Payment. All Fees payable hereunder for Year 1 of the Product Term will be invoiced by Company
promptly following the Effective Date of this Supplement. Thereafter, for each subsequent year of the
Product Term, Company will invoice Customer for the annual license Fee payable hereunder on each
anniversary of the Year 1 invoice date. Customer shall pay all Fees in accordance with the Subscription
Agreement, ‘

Fee increases. The Fees set forth above may be adjusted as set forth in this Section 2(d).

(1) The Joint Commission /CMS Changes, The Fees set forth above may be further increased due to
changes in the Licensed Product {including services contained therein) required for compliance
with The Joint Commission or CMS submissions. Company shall provide Customer with
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written notice of any such changes no later than ninety (90) days prior to the effective date of
such fee change.

3. Company Deliverables. Company will provide Customer access to the Licensed Product as set forth in this

Section 3. The license Fee includes User IDs for 10 users, Additional users are subject to an additional fee,
The CareDiscovery Quality Measures Solution base package includes:

(a)

(b)

(d)

(e)

6

Data Collection Tool with an administrative data interface,

*  Capability for users to abstract data for the defined core measure sets, as elected by Customer in
Section 4 below;

* Pre-loaded data available in the administrative data feed;

* Record Sampling based upon The National Hospital Quality Measures (NHQM) sampling rules;
and

* ‘Trended real-time reporting of unadjusted measures results,

Data processing including quality assurance checks to help ensure that records identified for chart
abstraction have complete and appropriate data values,

* Stored information on missing and invalid values and deviations from sampling requirements; and
» Measure calculation and risk-adjustment to data.

Regulatory Submission includes the following:

» Ifelected, data will be submitted on the Customer’s behalf to The Joint Commission in accordance
with requirements set forth by the Joint Commission; and

o If elected, data will be submitted on the Customer’s behalf to CMS {QNet) in accordance with
requirements set forth by CMS,

Output Data and Reporting including the following:

*  Web-based client reporting including control and comparison charts;
¢«  Web-formatted data tables; and
» Capability to export patient-level data,

Training and support including regularly scheduled standard Company web-based fraining regarding
the Licensed Product, in accordance with Conpany’s standard training schedule, for designated
Customer personnel. Additional or customized training may be purchased for an additional fee.

¢ Technical and content support as more fully described below; and

¢ Access to the Company On-line Communities to be used by Customer designated personnel via the
Internet.

Company reserves the right to alter, discontinue, or otherwise modify the Licensed Product, inclnding
any reports made part of the Output Data hereunder or any related services therein, from time to time
in order to incorporate changes to the Quality Measures specifications or requirements made by The
Joint Commission or CMS or other changes based upon Customer commentary provided to Company.
Such modifications may inctude but are not limited to additions to or deletions of the active measure
set, additions to or deletions from fields collected for an existing measure set, changes to acceptable
values for existing fields, changes to the sequences of fields entered into the data collection tool, changes
to services related to the NHQM program for data quality or other related changes. The parties
acknowledge that the fees set forth in this Agreement may be increased to reflect additional or increased
costs associated with changes to the Licensed Product mandated by The Joint Commission or CMS.

4. Core Measures Submission Selection, Customer hereby selects the following measure sets as its Core

Measures. Six (6) measure sets are included in the license Fees set forth in Section 2 above, Customer
may select additional measitres from the table below for collection and reporting for an additional annual
fee of $2,500 per measure set selected. Any reporting of the measures to The Joint Commission, CMS or
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other agencies is identified in applicable Order Form Addenda attached hereto and incorporated herein. It
is Customer’s responsibility to register such measures with the applicable reporting agency.

Measure  Brief Description of Measure Initial Date for CMS Joint
Selection Indicator to be Activated Submission | Commission
Submission
X Acute Myocardtal Infarction
Children’s Asthma Care (Joint Commission only) : N/A
X Heart Failure
X Pneumonia
X Pregnancy and Related Conditions (Joint N/A

Commission only)

X 5CIP (1,2,3,4,6,7, VIE, Card2)

X Ouipatient Measures (HHOP QDRP)

Hospital Based Inpatient Psychiatric Services N/A
(HBIPS)

5. Hardware and Software Specifications. Customer shall utilize hardware and software that meets or
exceeds the minimum hardware and software requirements specified below. Installation will not be
scheduled until all of the required hardware and software are installed and functioning,

Requirements Analyst Workstation
Cru Pentium III 450 Mz processor
Memory 512 MB
Internet Broadband connection or better,
Connection

Operating System | Windows XP, or Windows 2000

Browser Microsoft Internet Explorer 6.0 or higher with 128-bit encryption
support
Other Software Adobe Acrobat Reader version 6.0 or higher is recommended

Other Regusirements:

¢ Desktop Internet access is required,

6. Implementation Process.

{a) Company and Customer shall agree to the start date for implementation of the Licensed Product at
Customer’s licensed site(s). The start date shall be no earlier than the Effective Date and no later than
three (3) months after the Effective Date of this Supplement.

(b) Administrator: Customer will designate an employee of Customer to serve as the Administrator with
respect to the Licensed Product. The Administrator will serve as the primary contact between
Customer and Company in connection with Customer’s use of the Licensed Product at Customer’s sites.
In addition, the Administrator will assign, administer, and retire the User IDs to be issued to
Customer’s employees pursuant to the Subscription Agreement. The following Administrator
information is necessary for access to the Licensed Product.

= Name/Title: ;ﬂ’ g %:;U w

e Address: [ L}Q’{ Cbﬂﬁl ﬂruﬁ()kf ?BLU/) /%Mf, Q}’ ?ﬁé()

« Phone: 791. 7,3'5' - quﬁ-’
»  Email address: | HMM@M VIDAD . lem
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(c) Executive: Customer will designate an employee of Customer to serve as the Executive sponsor with
respect to the Licensed Product. The Executive will serve as the primary executive contact between
Customer and Company and shall promote the implementation of the Licensed Product within
Customer’s facility. The following Executive information is necessary for access to the Licensed
Product.

. Name/Title: CPNE V{Wﬁf}" |
. Address (DDA BLO]) ANFF () 48640
+« TPhone; /fﬁ/ 7{(" QD?J/

+  Email address: ﬁﬂj)\&";ﬁ(f A7 ,L[I‘)ﬁﬂlw . )

(d) Company and Customer shall work together to create a mutually agreeable Implementation Plan.
Customer assumes full responsibility of all documented resources during the life of the project.

"
i

() Inthe event that Customer: (i) is unable to meet the Input Data submission schedule stated in the
Implementation Plan; (ii) chooses not to proceed with Input Data submission for any reason; or (i)
does not comply with Company hardware or software requirements as provided in this Supplement,
Company may provide Customer written notice of such event. If Customer does not take corrective
action within thirty (30) days of receipt of such notice, Company will cease fyrther implementation
activities for the then-current data cycle, provided, however, that Company will maintain Customer’s
access privileges to the Licensed Product and the Company On-Line Communities and Customer shall
continue to be liable for the payment of any and all fees set forth in this Supplement through the end of
the Product Term,

(f) Customer acknowledges that it may be necessary to re-implement, subject to any and all re-
implementation fees at Company’s then current time and materials rate, if there are conversions or
reconfigurations made to any Customer systems that impact the submission of data for the Licensed
Product. Examples of conversions or reconfigurations include, but are not limited to, changes to the
Customer program identified as supplying administrative data to Company during the Implementation
Process set forth in this Section 6.

7. On-going Data Submission Process,

{a) Customer shall provide to Company Input Data in accordance with Company’s published data
submission deadlines and data file format that are made available to Customer by Company. Customer
shall ensure that its submissions of Quality Measures information and Input Data ate timely, complete,
correct and do not require special editing,

(b) For each Input Data submission, Company shall use its then-standard published data processing work
plan. If Customer fails to meet data submission timelines and additional submissions are required or
requested in order to meet NHQM requirements, such additional submissions will be billed at
Company’s then-current time and materials rate, Data submissions must meet the Company specified
data integrity standards in order to be loaded to the Company comparative warehouse,

{c) Inthe event Company determines that any Input Data: (i) does not meet Company data rules; (if)
cannot be converted to the required format; or (iii} otherwise fails to pass the Submission Requirements,
Company shall provide Customer written notice of such event. If Customer fails to submit Input Data
which satisfies, or can be made to satisfy, Company data requirements within the timeline established
by the parties, Company shall have the right to remove such data from the database and cease product
support for the then-current data cycle. Repeated failures by Customer to meet and satisfy the
Submission Requirements may constitute a material breach of this Agreement.

8. Access, Company anticipates that the Licensed Product will be available to Customer on a 24-hour, 7-day
per week basis from the Company Website. However, Customer understands that Company may interrupt
access for normal and customary maintenance, for upgrades if any, and at other times as deemed necessary
or desirable by Company. Access may also be interrupted due to Customer’s inability to access the Website
for reasons that are beyond the control of Company. Customer acknowledges that its inability to access the
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Licensed Product during these periods is to be expected, and shall not constitute a breach of this
Agreement.

9. Support and Maintenance Services. Company shall provide telephone technical support and content
support to Customer in accordance with Company’s regularly published work schedule, The current work
schedule (excluding holidays observed by Company) is Monday through Friday from 7 a.m, to 7 p.m.
Central Time. Customer may request service outside of Company’s regularly published work schedule and
agrees to pay for this service at Company’s then-current time and materials rate. Company shall also
provide to Customer Standard Updates and other software support and maintenance services as Company
makes generally available to Customers without additional charge. Company reserves the right to charge
for any Upgrades,

AGREED AND ACCEPTED,
CUSTOMER: Natividad Medical Center Thomson Reuters (Healthcare) Ine,
By: : By
Printed Name: Printed Name; C, Douglas Shaw
Title: Title:_Executive Vice President
Date Signed: Date Signed:
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/RB/YYYY)
04406/2011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE GCOVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 18 WAIVED, subject to
the terms and conditions of the pollcy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder_ln lleu of such endorsement(s).

PRODUCER CONTACT
Marsh USA Inc. ﬂﬂmé -
1166 Avenug of the Americas {AJC, INo Ext): ‘ {AJG, No}:
New York, NY 10036-2774 E#ﬁhﬁléss:
PRODUCER
| CUSTOMER ID #:
101674-Poter-ALL-11-12 INSURER(S) AFFORDING COVERAGE NAIG #
INSURED INSURER A : ACE American Insurance Company 22667
Thomson Healthcare Ni& N/A
777 East Eleanhower Parkwy INSURER B ;
Ann Arhor, MI 48108 iNSURER ¢ : NA NA
INSURER D : NA NiA
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: NYC-004508742-20 REVISION NUMBER: £

THIS IS TO CERTIFY THAT THE POLICIES COF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY FERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR CTHER DOCUMENT WITH RESFECT TG WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUS!IONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSH ADDLISUBR VEFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WYD POLICY NUMBER u\m}'ulgm'\:m (MB/DDIYY YY) LIMITS
A | GENERAL LIABILITY *HDC 5255243%1 03/31/2011 03/31/2012 EACH OCCURRENCE $ 1,000,000
X | COMMERCIAL GENERAL LIABILITY FREMISES (Ea agaurence) | $ 500.coa
| cramsmane OCGUR MED EXP (Any one person) | § 5,000
X [STANDARD GONTRAGTUAL LIAB PERSONAL & ADV INJURY | 8 1,000,000
GENERAL AGGREGATE $ 2,000,000
GENL AGGREGATE LIMIT APPLIES PER; PRODUCTS - COMP/OP AGG | § 2,000,000
X | poLicy PRO- Loc §

A | AUTOMOBILE LIABILITY *1SA HO8633605 03/317201 03/31/2012 COMBINED SINGLE LIMIT $ 1,000,000
Y] (Ea accident) R
] ANY AUTO BODILY INJURY (Per persan) | $
|27 ALL OWNED AUTOS BODILY INJURY {Per accident) | §

SCHEDULED AUTCS PROPERTY DAMIAGE .
X | HiRED AUTOS {Par accident)
X | NON-OWNED AUTCS $
%
UMBRELLA LIAR OCOUR EACH OGCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DEDUCTIBLE $
RETENTION _§ $
7| WORKERS COMPENSATION “WLR CAGA7306A (A0S QR |0aBtatE | X | WG STATU | [OTF-
AND EMPLOYERS' LIABILITY YIN (A08) TOIY. LIMIMTS ER
A | ANY PROPRIETOR/PARTNEREXECUTIVE *RSC GAB476071 (WC) 0331201 [035172012 [ 2L eacH ACCIDENT 3 1,000,000
GFFICERMEMBER EXCLUDED? N/A
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] $ 1,000,000
If yass, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLIGY LIMIT | § A0,
Prof, Liab. E&G Each Occ. 5,000,000
A *EON (21635028 010 0331201 03/31/2012 Gen. Agg 5,000,000

DESGRIPTION OF OPERATIONS f LOCATIONS / VEHIGLES (Altach ACORD 101, Additlonal Remarks $chedule, If more space Is required)
The Gounty of Monteray, lts Officers, Agents and Employees, are included as an additional insureds on the commercial general llabillty and autemobile liabifity with respect to liability arising out of the contraglor's work,

including ongoing and completed operations
Coverage Is primary and non-contrioutory

CERTIFICATE HOLDER

CANCELLATION

Natividad Madical Canter
1441 Constitution Bowlevard
Salinas, CA 93905-36807

SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Henry Swayne //‘,-.,7 R

ACORD 25 {2009/09)

© 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




ADDITIONAL INFORMATION NYC-004508742:20 ot
044052011

PRODUGER

Marsh USA Inc.

1166 Avenua of the Americas

New York, NY 10036-2774
101674-PeterALL-11-12 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER G

Thomsan Healthcare -

777 East Elsenhower Parkwy INSLRER H:

Ann Arbor, Ml 48108 INSURER I

INSURER J:

TEXT

Each of the Insurance policles referenced above (ACE has a faw diffarent policy nos but the only cartler In question) provides that should such policy ba cancellad by the Insurer befors the explration date of the premlum,
thersof for any reasan other than non-payment of premium, the Issuing company will endaavor to mall 30 days wiitten nofice thereaf to the certificate holder, but fallurg to provide such notice shall impose no obligation or
Nlability of any kind upon the insurer or its agents or rapresantatives will not extend any policy cancellation date and will not negate any cancellation of the policy.

CERTIFICATE HOLDER

Natividad Medical Genter
1441 Constitution Boulevard
Salinag, GA 93905-3807

AUTHCRIZED REPRESENTATIVE
of Marsh USA Inc.

Henry Swayne
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POLICY NUMBER.! HDRO G24528844 ENDT, #20

COMMERCIAL GENERAL LIABILITY
O 20 268 07 04

THIS ENDORSEMENT CHANGES THE POLICY, PLEABE READ IT CAREFULLY,

~ ADDITIONAL INSURED — DESIGNATED
~ PERSON OR ORGANIZATION

This éndo}*semenl-modiﬂes'insurance provided under the forlnwmg:

COMMERG! AL GENERAL LIABILITY CDVERAGE PART -
o ' - SCH[EDULE

' Name Of Agditional Insured Persan{s) Or Organlzation{s} - - -
-Any pRraon or organization whom you have agresd to :anlude ag an’ add:x.tlwnal

insured under a written cxontract, p:r:c:v:x,ded sudh contact was execttad pr:uor
" 1

to the date of loss.

|_informaticn reauired 1o compleie this Schedule, #f not shown above, will be shown in the Declaraficns

Section 1] ~« Who Is An insured ts amended fo Include
as an addlitional insured the person(s) or organization(s)
shown in the Schedule, bul only with respeci to liabifity
for "bodily injury”, “property damage” or “personal and
adveriising injury" caused, in wholz or in parl, by vour
acts or omissions or the acts or pmissions =f those acting

on yolr behalf.

A Inthe pedormance of your ongaing cperations; or A

B, in connection-with )'{01,;'r premises owned Sy or rentad- o .
1o vou. - ]
‘ F
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(3) The nature and location of any injury ar
damage arfsing out of iha "oogurrence” or

offense,

b. If & clalm Is made or "sult” ls brought agains :

.any Inswired, you musk.-

1) lmmediataly racord the speolﬂos of the
. clalm or "sult” anc the. date recetved; and

2 ) Notlfy us Bg 800N BB praeﬂcable

You must see fo It thal we regelve written no-
tine of the claim or "sult" as scon g8 practioca-

ble,

¢. You and any other invelved isured must;

1) Immediately send us copies of any de-

mands, nofices, summonses or legal pa-
pers received In connection with the claim

or "suit";

(2) Authorize .ue- to ebialn records and other Lo

mformatlon

(3)' Coopéraie with s in the lnvesﬁgatlan or

ssitiement- of the claim or defense against
the "suit"; and

(4) Assist us, uppon our request i the en-
forcement of any right against any person
or organization which may be liable to the
insured because of injury or damage to
which this insurance may also apply,

d, No insured will, sxcept at that insured's own
cost, voluntarlly make a payment, assume any
obilgation, or incur any expense, other than for
first ald, without our consent,

3. Legal Action Againsi Us
No person or organization has a right under thie

Coverage Part;

a. To jain

us a5 g party or otherwise brihg Us Into

g "sult" asking for damages from an insured, of

b. .To sue us on this Coverage Part unless all of
ite terms have besn fully complied with,

A person or organization may sue Us o recover on

an agreed settement or on & final judgment

against an Insured! but' we wlll not be llable for
damages that are not payable under the terms cf
this Coverage Part or that are in excess of the ap-
plicable fimit of insurance. An agreed settlement
means a ssttlement and reiease of fablitty slghed
by us, the Insured and the claimant or the ciaim-

ani's legal representative,

4, Other Insuranoe
't other valld and collectible insurance Is avallable

to the Insurad for & loss we cover under Covar-

agas A or B of thls Coverage. F’art our obllgat!ons
are limled as folilows;
2. Primary Insurance

This insurance is primary exoepr whem Para- .

graph b. below applies, If thie Insurgncs js pr-
mary, our obligations are not affeptad uniess |
any of the ofher insurance is alsc primary, .’

Then, we will share with ajl that other ingur-

ange-by the maihod descr!bed in Paragraph

below,

-~ b Excess Insurance
(1) This Insurance is exoess over:

() Any of the other insurance whathar

primary, excess, contrngan! or on any

.. other basis;
{Ii That is Firs, Exfendsd Coverage

{iv)

Bulider's Rrsk instaliation Risk .or
sirmilar soverage for "your work",

That is Fire insurance for premises
ranted {0 you or temporarrﬁy ooeL-
pied by you with permission of the
ownar,

That is insurance purchased by you
to covar your liability as a tenant for
‘oroperty  damags" to  premises
rented to you or temporanly ooCU-
pied by you with permrssron of the
ownet; or

If the loss arises out of the maints-
nance or use of aircrafl, "aulos” or
walarcrafi to the extent not sublect to

Exclusion g. ef Section | — Coverage .
A = Bodlly Injury And Property Dam-.

age Liability.

{b) Any other prrmary insurance avarlable to

you covering iiability for damagss arig-
Ing out of the premises or pperations, or .
the products and completed operations,” .
for which you have been added as an =
additional insured by attachmenr af an

endorsement,

{2) When this insurance Is ﬂxcess we, Wi” have‘:," ;
no duty under Coverages A or B fo defend - -~ ..

the insured againsl any 'sult" It eny cther
insurer has a duty to defend the insured
against that "suit". ¥ no other insurer de-
fends, we will undertake to do so, bul we

will be eniitled to the

insured's  rights

zgainst all those other insurers,

© 130 Properties, inc., 2006
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{3 ) When thls insurence s excess pver other
‘Insurance, we wiil pay only. pur. share of the
amaunt of the loss, If any, that exoaeds the

sUm-of
(a) The tuta! amount that all slch other
_ Insurance would ‘pay for the Joss In the

- gbeensce of this Insurance; and
(b} The totel of gl daductible and . aeff

Insured amounts under all that other in-

surance

(4) Wa wili share the remafnlng Joseg, lf any. '

with any other Insurance- that fs not - de-
seribed in this Excess insurance provislon
and-was not bought spagifically to apply in
excess of the Limits of insirance shown in
the Declarat/ons of this Oove‘rage Pam

c. Method Of SBharing

If all-of the other msuranoe permits contrfbutlon=

by equa! sheres, we will follow .this method

*aiso. Under this approsch each insurer con-

tributes equal amounis until it has pald Tts ap-
plicable limit of insurance or none cf the loss
remains, whichever comas first.

if any of the other insurance does' nat permii-

contribution by equal shares, we will contribute
by lmits. Under thie method, each insurer's
share is based on the ratio of its applicable
limlt of Insurance to the total applicable hmlts af

insurance of all insurers,

5. Premium Audit’
a. We will compute all premiums for this Gover-
age Part In accordance with. our rules and

rates, _

b. Premium shown in this Coverage Part as ad-
vance premium is & deposit pramium only. Af

. the close of each audit pericd we will compute
the earned premium for that pericd and send
notice to the first Namsd Insured. The due date
for audit and ratrospective premtiums Is " the

daie shown as the due date on the bill. If the

“sum of the advance and audit premiums paid

' for the policy periad is greater than ihe eamed B
premium,.we will return the excess to the ﬂrst _

Named Insurad,

may request,
5, Represenfations
By accepting this policy, you agree : _
a. The stetements in the Deolaratlons are accl-
rate and complete,
b, Those statements are based upen representa-
fions you made to us, and
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. The first Namad Insured must kesp records of e
the mforma don we nesd for pramiurn computa— L ’
tion, and send us copies at such times as we

o, We have lssued this polioy In ralianca upon
your representations,

7. Beparation Of insureds

ecl to the Limits of insurance, and
ules specifically aselgned In th}s, .
Coverage Part fo the first Named lnsured this mn_ ’

. surance applies; .
‘8, As I sach Named insured were ths only;

“Exoppt with res
any rights or

Named Insured; and

',, h, 8 Separately to each insured agalnst whom claim

Is mads or "suif" is brought,

. Transfer Of Rights Of Recovery Agalnst Dthers D

"To Us
. f the Insured has rights to recover. aH or paﬂ of‘
any payment we have made under this Coverage
" "Pari, those rights are fransferred to us. The in-
- sured must do nothing after loss to impair them, Al
oyr request, the insured will bring MLt oF tr'ansfer' o
... those rights to us nd halp us enforCB thsm L

8. VWhen We Do Not Renew :
" If we daclde not to renew this Coverage Part we -
Cwiil mail or delivar to the first. Namad insurect

shown in the Declarations written. notice of the - .

nonrenewal not less than 30 days beforé the expu-

ration date,
If notice Js mailad, proof of mailing will be sufficisnt

proof of notice.

SECTION V - DEFINITIONS

"Advemsamanf’ means & notice that s broadcast

or published to the general public or specific mar- -

ket segments about your goods, products or ser-

" vices for the purpose of attracting customers or
supporters. For the purposes of thig definition:

a4, Nofices that are published include materfal
“praced on the internet or onsimilar electromc e

means of communication; and

~b. Regarding web-sitss, oniy’ that part of ‘e Wweb-
slte that is.about your goods, products or ser-
vices for the purposes of atiracting: customersf‘]‘_

or supponers Is consjdercd an, advemsement

. "Auto". means; oo :
a. A land motor vehicle, trauer or ‘semi ralier de-
signed for fravel on pubilc roads, m_cludlng ARy e

aftéched machinary or’equipmsnt' or

b 'Any other fand velicie thats subject to &'coms

"..pu!sory or financial responsibility Jlaw or other
mator vehicle Insurance law in the state where

It is licensed or principally garaged

However, "auto” does riot lnclude 'mobile. equ1p~ .
“ment”, . . C o
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- EXHIBIT B
IN SURANCE JUSTIFICATION

Vendor/Conira cj;o'f N a___i_ne‘: Thomson Reuters (Healthcare) Inc,

Antomobi’le. Li a'bilitv Ad;lli‘tion aI_ins_ured En_dorsement

Business Jusifientions
The vendor hag prowded proof of Business Auiomobllc Lmblhty Insurance. The use of an auiomobﬂc jenot

ineluded in or necessery to the performance of the.scope of services required by this Agreement. NMC -

Administiation requests that #he automobile Hability Additional Insured Endorsement be waived. The hospltal

does not foresse any potential Hability tisks assogiale with this jusuﬁcaimn

<. U \ -
Michasl McGinnis

Harry Weis
. Chief Financial Officer

Chief Exscutive Officer .
- - JUN 2 2008

. Date:

Dé’te: RIRES




