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COUNTY OF MONTEREY
Amendment No. 1 to Agreement No. A-17214
MYTHICS, LLC

THIS AMENDMENT No. 1 is made and entered into by and between the County of Monterey, a
political subdivision of the State of California, (hereinafter, "COUNTY"), and Mythics, LLC
(hereinafter, "CONTRACTOR").

WHEREAS, the COUNTY and CONTRACTOR entered into an agreement for access to a suite of
Database tools, Autonomous Oracle Database, Oracle Cloud Infrastructure (OCI), and technical support

for a term of February 13, 2025 through February 12, 2026 with a total contract amount of $210,000
(hereinafter, "Original Agreement").

WHEREAS, the parties wish to amend the agreement via Amendment No. 1 by adding $210,000 and
extend the term through February 12, 2027 for a revised contract total of $420,000.

AGREEMENT
NOW THEREFORE, the parties agree to amend the Agreement as follows:

This Agreement is hereby amended on the terms and conditions as set forth in the Original Agreement,
incorporated herein by this reference, except as specifically set forth below.

1. The Amendment to the Mythics, LLC Agreement incorporates the extended term and the new
subscription fee of $210,000 for a new contract total of $420,000.

2. Except as provided herein, all remaining terms, conditions, provisions, entitlements and
obligations of the Original Agreement are unchanged and unaffected by this Amendment No. 1

and shall continue in full force and effect as set forth in the Original Agreement.

3. A copy of this Amendment No. 1 shall be attached to the Original Agreement.

[signature page follows]
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IN WITNESS HEREOF, the parties hereby execute this amendment as follows:

COUNTY OF MONTEREY:
Signed by:

Contracts/Purchasing Officer

Date: 2/12/2026 | 3:41 PM PST

Approved as to Form

DocuSigned by:

nnnnnnnnnnnnnn

A46091EEDEE34S

Deputy County Counsel

Date: 1/27/2026 | 10:12 AM PST

Approved as to Fiscal Provisions

By:

Auditor Controller’s Office

Date:

Amendment No. 1 to Agreement #5010-17214

CONTRACTOR:

By: GOMALW K. Switl

CO56E8R 9923748C

(Chair, President, Vice-President)

Jonathan R. Smith, Director of Contracts

(Print Name & Title)

Date: 1/23/2026 | 6:10 AM PST

DocuSigned by:

By: (waf Medlman

68BD78B3ATFA44T

(Secretary, CFO, Treasurer)

Scott Needleman, General Counsel

(Print Name and Title)

Date: 1/26/2026 | 3:35 PM PST
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Partner Partner
4525 Main st Suite 1500 Company Name: Monterey County Department of Social Services Mythics Ordering Document: MOD-MONTEREY-OCI-FY26
Virginia Beach, VA 23462
Fed Tax ID# 54-1987871 Contact Name: Juan Plascencia Prepared On: 12/19/2025
Sales Rep: Daniel Hawkins
Email: Plascenciajp@CountyofMonterey.gov Price Valid Through: 2/21/2026
Phone: 410-200-0101
ihawkins@mythics.com
Data Center Region: Customer Selected
Line Oracle Cloud Service Credit Total Credit
ftem Cloud Service Part Number Period Period Quantity Value
1 I Oracle Paa$ and laa$ Universal Credits I B88206 Annual I 12 Months 210000 210,000.00
I SUBTOTAL CLOUD SERVICES FEES: $210,000.00
[ SUBTOTAL CONSULTING SERVICES FEES: $0.00
+TOTAL PRICE $210,000.00

*Applicable State taxes will be added unless an exemption is provided
Electronic Delivery: By signing this order, you agree that the software products or cloud services being purchased are for electronic delivery only and there is no transfer of tangible property.

Please ensure the following is listed on any purchase order that may follow this Ordering Document:

[Vendor: Mythics, LLC d/b/a Mythics VIll, LLC
[Address: 4525 Main St. Suite 1500 Virginia Beach, VA 23462

Pricing and Terms Per Mythics Ordering Document MOD-MONTEREY-OCI-FY26

Payment Terms:

Cloud Services Payment Terms: Quarterly in Arrears, Net 30 upon provisioning in accordance with the payment schedule below:
Payment #1: $52,500.00 on or before 02/23/2026

: $157,500.00 on or before 07/30/2026

Terms and Conditions
Please note that Mythics, LLC is the official entity name, however, we are doing business as “Mythics VI, LLC" under the Californi y of State d alternate name to comply with
Corporations Code section 201(b).

This Mythics Ordering Document ("MOD") is a funded non-cancellable commitment for the Services Periodset forth above. Should an End User Purchase Order(s) be issued, it's solely to facilitate
invoicingand payment.

PO #1: $52,500.00 on or before 02/23/2026
PO#2: $157,500.00 0n o before 07/30/2026

The services period for the cloud services commences on the date stated in this ordering document. If no date is specified, then the "Cloud Services Start Date" for each cloud service will be the date that the
end user is issued access that enables the end user to activate the end user's cloud services (the "Cloud Services Start Date")

By placing an order off this quote, You agree to grant Mythics read access to usage and cost report objects (only) for your tenancy{ies) which allows Mythics to access Your actual usage and any related
charges of the metered billing cloud services ordered.

The pricing set forth in this quote is contingent upon all terms and conditions set forth in this quote, including but not limited to the cash/cash equivalent payment terms, therefore changes to this quote
including use of credit cards or accounts payable automation platforms that charge fees will not be accepted unless you agree to remit payment for those additional fees. Not applicable in California

EndUser Terms:

Annual Universal Creditand Additional Fees for Any Increased Usage/Capacity End User Terms

As described in the Oracle PaaS and laa$ Universal Credits - Service Descriptions document available at http://www.oracle.com/contracts, the following terms apply to your Oracle Paas and laa$ Universal
Credits. Oracle allows You the flexibility to commit the "Annual Universal Credit" to be applied towards the future usage of eligible Oracle IaaS and Paa$ Cloud Services specified in the rate card attached to
Your order or as seen in the Cloud Portal, provided such Cloud Services are available in production release when ordered, at the fees specified in the rate card. The total Annual Universal Credits acquired
under Your order (the "Total Credit Value") and the applicable Services Period for those credits will be as specified in Your order. An Annual Universal Credit amount must be used within its applicable yearly
Credit Period during the Services Period and will expire at the end of that yearly Credit Period (typically 12 months or as specified in Your order); any unused amounts are non-refundable. The Total Credit
Value will be decremented on a monthly basis reflecting Your actual usage for the prior month at the rates for each activated Oracle laa and Paas Cloud Service as defined in Your order.

Overage

If at the end of any month during the Services Period, You have exceeded the applicable Annual Universal Credit amount, the Oracle Partner will invoice You for the excess usage of the Oracle laaS and Paa$
Cloud Service at the Overage Unit Net Price specified in the rate card of Your order or as seen in the Cloud Portal. Oracle will send invoices for the additional usage to the Oracle Partner at the Billing Contact
provided to Oracle by the Oracle Partner. The Oracle Partner is responsible for all additional usage fees and such fees shall be payable to Oracle as stated in the applicable Oracle invoice. If You placed Your
order for Annual Universal Credits through an Oracle Partner and the corresponding order between Oracle and the Oracle Partner provides that the Oracle Partner will be invoiced by Oracle for Your excess
usage as described i the above paragraph, then You acknowledge that the Oracle Partner will receive information about, and will invoice You for, Your excess usage. You shall ensure that Your order with the
Oracle Partner indicates whether You agreed to be invoiced by Oracle for Your excess usage in this manner. You may set quotas, alerts and use other monitoring tools within the Cloud Portal to assist You in
managing and tracking Your usage.

Additional Services

If Oracle adds additional service offerings to the list of eligible Oracle IaaS and Paas Cloud Services within Your Cloud Services Account during the Services Period, You may activate and use those service
offerings and the discount will be applied based on the Cloud Service category discount specified in the rate card attached to Your order or as seen in the Cloud Portal. The development, release, and timing
of any future features, functi or remains at the sole discretion of Oracle Corporation.

Replenishment of Account at End of Services Period

Atthe end of Your Services Period, Oracle will convert Your Cloud Services Account to Pay as You Go ("PAYG Conversion") unless You replenish Your Annual Universal Credit amount, and you will be charged
for the actual usage of all services that you activate and/or have activated within your Cloud Services Account based on Oracle's then current price list for such services, which can be found at
https://cloud.oracle.com/en_US/ucpricing. Upon

replenishment of Your Cloud Services Account, Oracle will no longer charge You at the Pay as You Go rate, and Your use of eligible Oracle IaaS and Paas Cloud Services will be charged at the Unit Net Price
specified in the rate card attached to Your order (via a New Order (as defined below) or a modification to your existing order) or as seen in the Cloud Portal. Upon the PAYG Conversion, You will be deemed to
have a direct order with Oracle for

the Cloud Services, subject to the terms of a valid master agreement with Oracle, or if such agreement has expired or was not entered into directly with Oracle, the then-current terms of Oracle's Cloud
Services Agreement available for the country in which You are incorporated (or, if Oracle's invoice indicates a different Oracle entity, the country in which such Oracle entity is incorporated).

New Order

When placing an order for additional Oracle Paas and laas Universal Credits (the "New Order") to increase the Credit Quantity of an existing order, unless stated otherwise in the New Order, the most recent
rate card included in the New Order will supersede the rate card of the existing order. As such, You may be entitled to a higher Cloud Service Category Discount (as specified in the Rate Card Pricing Table in
the New Order) for the remainder of the Services Period of the existing order and the New Order.

Roving Edge Parts. Roving Edge Infrastructure parts are limited-availability parts. This order is not eligible for any Roving Edge Infrastructure products or services, even if a Roving Edge part number is
specified in the Rate Card of this order or seen in the Cloud Portal

Data Center Region Availability for UCM

Platform and data center region availability information for Oracle Platform as a Service (Paas) Cloud ervices and for Oracle Infrastructure as a Service (1aS) Cloud Services is provided on the Oracle Cloud
Portal at https://cloud.oracle.com/data-regions.

End of Universal Credits Services Period

Atthe end of the Services Period of this order, if You decide not to replenish Your Cloud Services Account (whether through an Oracle authorized partner or directly with Oracle), and You do not wish to have
Oracle convert Your Cloud Services Account to Pay as You Go in accordance with the Oracle Paa$ and laa$ Universal Credits service descriptions, You may end Your Cloud Services under this order by sending
an email to Oracle at: cloudterminations_ww@oracle.com. Neither You nor the Oracle authorized partner through which this order was placed will be entitled to arefund from Oracle, or a reduction in fees
due to Oracle, for any unused Cloud Services credits that may remain at the end of Your Services Period

Additional Fees for Any Increased Usage/Capacity

If You in a given month exceed the quantity of services specified for any of the Cloud Services listed in Your order, then Oracle will invoice You, and You must pay for such increased usage/capacity at the Unit
Net Price specified in Your order.

Support Discount for Cloud Consumption

During the Services Period of the OCI Services under this order, You will receive from Oracle a discount of 0.25 US Dollars (the "Discount") for every 1US Dollars of Oracle Cloud Infrastructure Cloud Services
("0l Services") that You consume during the Services Period. The Discount will be expressed as dollars, and You may apply it to reduce the amount owed for renewals of Software Update License & Support
of Oracle Technology Programs up to (i) 100% of the total amount owed when such services are renewed, and (ii) 75% of the total amount owed when such services are renewed through an authorized
reseller. Your right to receive the Discount, and apply it towards renewals of Software Update License & Support for Oracle Technology Programs,is subject to the following:

() the Discount will ot accrue for (i) OCI Services SKUs that are assigned to a Non Discount Eligible Cloud Services category in the applicable service description, (i) OCI Services that are consumed pursuant
toa Pay as You Go model as described in the applicable service description, iii) Third Party Products the Cloud or (iv) d OCI Services SKUs;

(b) You may only apply the Discount towards the pre-tax value of renewals of Software Update License & Support for Oracle Technology Programs listed on the then current Oracle Technology Global Price
List and not for any other support offering (e.g., not for first year Software Update License & Support nor for hardware support); notwithstanding the foregoing, if Software Update License & Support is no
longer being provided for an Oracle Technology Program, then You may apply the Discount towards the pre-tax value of renewals of the then available support for the applicable Oracle Technology Program
(e.g., sustaining support);

(<) the Discount will be issued monthly in arrears and will be valid for 12 months from the date of issuance of the applicable Discount;

() You will start accruing towards Your first Discount at the start of the Services Period for this order; and

(&) You understand that if the OCI Services under this order is terminated due to Your breach of the terms of Your applicable agreement with Oracle or this order, then You will cease earning any Discounts
starting from the effective date of termination; furthermore, if termination is due to any failure to pay any fees for the OCI Services under this order, any Discounts accrued, and which remain unused as of
the effective date of

termination, will be deleted from Your Discount account. You may access any Discount obtained pursuant to this section through electronic dashboard(s) in Your Oracle Cloud Portal ("dashboards"). In the
event the dashboards refer to available "rewards" or "support rewards", for the purposes of this order, such references will be deemed to refer to the amount of Your Discount in accordance with the terms
of this section. In addition, notwithstanding any terms that may be specified in the dashboards, the Discount will be governed by the terms of this section.

The undersigned has authority to enter into a contract on behalf of the End-User agreeing to the following terms and conditions outlined herein
End User has obtained all necessary approvals to release funds for this purchase.
You acknowledge that in reliance on this order, Mythics will issue a non-cancellable order with its supplier for products or services purchased.
will constitute an of this contract and upon notice from Mythics, End-User shall be prohibited from continued use of software licensed and/or services until payment has
been received in full for outstanding balance.
The estimated Period of Performance is: 02/23/2026t002/22/2027.
You agree that Mythics has the right to terminate your services with Oracle due to non-payment.
You agree that this order is placed pursuant to the terms and conditions of OMNIA Contract # 180233-002
Payment of this contract is due in fullin accordance with the above referenced terms.
This is a non-cancellable order.

By signing below, the undersigned represents that they have the authority to bind the End User to the terms of this Mythics Ordering Document and affirms End User's commitment to pay for the items
ordered

Tom st

Name and Title

Date
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Docusign Envelope ID: CCC934A3-C4EC-4329-87B8-66A1BE1A4F95

SERIAL 180233-RFP ORACLE PRODUCTS AND SERVICES
Contract Mythics, Ine: LLC

DATE OF LAST REVISION: December 10, 2024 CONTRACT END DATE: November 30, 2028

CONTRACT PERIOD THROUGH NOVEMBER 30, 2623 2028

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for ORACLE PRODUCTS AND SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on December 12, 2018.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Kevin Tyne, Chief Procurement Officer
Office of Procurement Services

BW/mm
Attach

Copy to: Office of Procurement Services
James Foley, OPS

(Please remove Serial 13120-RFP from your contract notebooks)
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ORACLE PRODUCTS AND SERVICES

This Contract is entered into this 12" day of December 2018 by and between Maricopa County (“County”), a
political subdivision of the State of Arizona, and Mythics, Jre= LLC, a Virginia corporation (“Contractor”) for the
purchase of Oracle Products and Services.

1.0

2.0

3.0

CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the 12" day of December, 2018 and
ending the 30" day of November, 2023 2028.

1.2 The products and services which are the subject of this Master Agreement (“County Contract™)
may be covered by a software programs license agreement service or maintenance agreement. The
term of the service or maintenance agreement shall be governed by that document and may
survive the expiration of this Master Agreement.

1.3 The County may, at its option and with the written agreement of the Contractor, renew the term of
this Contract for additional terms up to a maximum of Five (5) additional years, (or at the
County’s sole discretion, extend the contract on a month-to-month bases for a maximum of six (6)
months after expiration). The County shall notify the Contractor in writing of its intent to extend
the Contract term at least sixty (60) calendar days prior to the expiration of the original contract
term, or any additional term thereafter.

1.4 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and
responsibilities to another provider and/or to the County. This may include, but is not limited to
the preparation of a transition plan and cooperation with the County or other providers in the
transition. The transition includes the transfer of all records, and other data in the possession,
custody or control of Contractor required to be provided to the County either by the terms of this
agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar
days prior to the Contract expiration. Requests for adjustment in cost of labor and/or materials must be
supported by appropriate documentation. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey. If County agrees
to the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the Contract. The new change shall not be in effect until the date stipulated on the Contract.

PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

32 Payment shall be made upon the County’s receipt of a properly completed invoice.
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33

34

SERIAL 180233-RFP

INVOICES:

3.3.1

332

333

334

335

33.6

The Contractor shall submit one (1) legible copy of their detailed invoice before
payment(s) will be made. Incomplete invoices will not be processed. At a minimum, the
invoice must provide the following information:

. Company name, address and contact

. County bill-to name and contact information
. Contract Serial Number

. County purchase order number

. Project/Task order name and/or number

. Invoice number and date

. Payment terms

. Date of service or delivery

. Quantity (number of days or weeks)

. Contract Item number(s)

. Description of Purchase (product or services)
. Pricing per unit of purchase

. Freight (if applicable)

. Extended price

. Mileage wi/rate (if applicable)

. Arrival and completion time (if applicable)

. Total Amount Due

Problems regarding billing or invoicing shall be directed to the Department as listed on
the Purchase Order.

Payment shall only be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/922/Vendors).

Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

If an authorized reseller is used per Exhibit H the reseller will invoice the County or
Participating Public Agencies based on the approved quote.

PAYMENT RETENTION (For task order projects as negotiated by user):

3.4.1

342

Ten percent (10%) of monies paid for Project Management and Project Labor earned by
Contractor related to work under this Contract shall be retained by County until Final
Completion of the services herein described in any project Exhibit B Scope of Work.
County may elect to release specific retention payments based on mutually agreed
milestones, but in no case shall retention be released prior to Final Completion. All other
payment terms and conditions shall not be affected by the retention. In the event of
termination or cancellation of this Contract by County through no fault of Contractor,
Contractor shall be entitled to the refund of any funds in the retention account.

After fifty percent (50%) of the work has been completed, the Maricopa County
Executive Steering Committee may reduce the retainage to five percent (5%) of all
monies previously earned and all monies earned thereafter. Any reduction in retainage
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3.5

3.6

3.7

3.8

3.9

SERIAL 180233-RFP

shall be in the discretion of the Maricopa County Executive Steering Committee. Any
interest earned on retainage shall accrue solely to the benefit of County.

3.43  The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit
securities in lieu of retention for all work completed. The Contractor is required to
request this option at least ten (10) business days prior to submission of first Application
for Payment to allow time for preparation of forms. The Contractor shall request and
obtain securities forms through County. The County must identify either securities option
or retention option prior to first Application for Payment.

APPLICABLE TAXES:

3.5.1  Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

3.5.2  State and Local Transaction Privilege Taxes: To the extent any State and local transaction
privilege taxes apply to sales made under the terms of this Contract it is the responsibility
of the seller to collect and remit all applicable taxes to the proper taxing jurisdiction of
authority.

3.5.3  Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or State and local laws and regulations, and any other costs including;
transaction privilege taxes, unemployment compensation insurance, Social Security, and
Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any and all applicable taxes.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to
determine any and all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of SAVE may access a contract resulting from a
solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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AVAILABILITY OF FUNDS:

4.1

4.2

43

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available

to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds.

If any action is taken by, any State agency, Federal department, or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

52

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing
by the issuance of a project scope of work or Purchase Order by the Procurement Officer.

During the Contract term, County may provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS AND CONDITIONS:

6.1

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses
are not covered and paid by insurance purchased by the Contractor, the Contractor shall defend
indemnify and hold harmless the County (as Owner), its agents, representatives, agents, officers,
directors, officials, and employees from and against all claims, damages, losses, and expenses
(including, but not limited to attorneys' fees, court costs, expert witness fees, and the costs and
attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts and errors, or willful omissions relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives,
agents, officers, directors, officials, and employees shall arise in connection with any claim,
damage, loss, or expense that is attributable to bodily injury, sickness, disease, death or injury to,
impairment of, or destruction of tangible property, including loss of use resulting there from,
caused by negligent acts and errors, or willful omissions in the performance of this Contract, but
only to the extent caused by the negligent acts or omissions of the Contractor, a subcontractor, any
one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party
indemnified hereunder. Notwithstanding anything to the contrary, no provision of this Agreement
shall prohibit or affect Contractor’s right to seek contribution from any party responsible for the
underlying claim.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

NOTWITHSTANDING ANYTHING TO THE CONTRARY, MYTHICS® TOTAL LIABILITY
UNDER THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE
LIMITED TO THE AMOUNT OF FEES PAID BY COUNTY UNDER THE APPLICABLE
STATEMENT OF WORK FROM WHICH SUCH LIABILITY ARISES.
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INFRINGEMENT DEFENSE INDEMNIFICATION:

ORACLE STANDARD TERMS AND CONDITIONS SHALL APPLY. (SEE EXHIBITS C, D
AND E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS #94+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 944818 v032819.

Exhibit F - ORACEE-HEINUX-ANDORACEE VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v199712-012323

SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

Source Code Escrow. Oracle confirms that a copy of the source code necessary to support the
Programs is maintained or will be placed into escrow. The source code escrow agreement was
entered into by Oracle America, Inc. on behalf of all members of the Oracle group of companies
(“Oracle Group”) and provides that only if the Oracle Group ceases to be in the business of
supporting the Programs, the escrow agent will furnish You with a copy of the escrowed materials
that have become unsupported. Any escrowed materials furnished under this provision shall be
considered licensed subject to the terms of this Contract and shall be used solely to maintain the
Programs. Oracle’s source code escrow agreement is private and confidential and is not available
for release to You. Oracle does not deposit source code for any third party programs. Upon request
from You, Oracle will register You with Oracle’s escrow agent as a beneficiary under Oracle’s
source code escrow agreement. To request registration, You must email Oracle at source-code-
escrow_ww(@oracle.com. Thereafter, and provided that You are current on technical support for
the Programs for which technical support is offered, You will be contacted on an annual basis to
confirm whether You require Your registration to continue.

INSURANCE:

6.4.1  Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the State
of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

6.4.2  All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

6.4.3  Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

6.44  Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.
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The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contractor shall be
solely responsible for the deductible and/or self-insured retention and County, at its
option, may require Contractor to secure payment of such deductibles or self-insured
retentions by a surety bond or an irrevocable and unconditional letter of credit.

The insurance policies required by this Contract, except Workers’ Compensation and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.

The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services or use or maintenance of the premises under this Contract.

Workers’ Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$1,000,000 for each accident, $1,000,000 disease for each employee, and $1,000,000
disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its
agents, officers, directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor, its contractors and its
subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial
Umbrella insurance, which will insure and provide coverage for errors or omissions or
professional liability of the Contractor, with limits of no less than $2,000,000 for each
claim.
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Crime:

Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less
than $500,000 for each occurrence. The policy shall include, but not be limited to,
coverage for employee dishonesty, fraud, theft, or embezzlement.

Cyber:
Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.

6.4.13.2 The policy shall include coverage for all directors, officers, agents and
employees of the Contractor.

6.4.13.3 The policy shall include coverage for third party fidelity.

6.4.13.4 The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6 The policy shall cover loss outside the premises of the Named Insured.

6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the
Department as Loss Payee as our interest may appear.

Technology Errors & Omission Insurance:

e Each claim $2,000,000
e Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery
of products, services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede
the effective date of this Contract and, either continuous coverage will be maintained or
an extended discovery period will be exercised for a period of two (2) years, beginning at
the time work under this Contract is completed.

Network Security (Cyber) and Privacy Liability (IF APPLICABLE TO PROJECT):

e  Each Claim $2,000,000
e Annual Aggregate $2,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and
losses with respect to network risks (such as data breaches, unauthorized access or use,
ID theft of data) and invasion of privacy regardless of the type of media involved in the
loss of private information, crisis management and identity theft response costs. This
should also include breach notification costs, credit remediation, and credit monitoring,
defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data
asset protection), network business interruption, computer fraud coverage, and funds
transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract and, either continuous
coverage will be maintained, or an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.
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County shall be a Certificate Holder:

Before providing the services as defined above, Developer shall furnish County with
Certificates of Insurance evidencing coverage required by this Article. The certificates
shall identify County as additional insured and shall be signed by a person authorized by
that insurer to bind coverage on its behalf.

All obligations for occurrence coverage shall survive termination of this Agreement.
Other insurance policies required hereby shall expressly provide that such policies shall
not be canceled, terminated or materially altered without thirty (30) days prior written
notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.

It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be
provided by County upon approval of this Agreement by the Parties.

Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and
complete certificates of insurance, or formal endorsements as required by the
Contract in the form provided by the County, issued by Contractor’s insurer(s),
as evidence that policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates shall
identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on
a claims made basis, coverage shall extend for two years past completion and
acceptance of Contractor’s work or services and as evidenced by annual
Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) calendar days prior to the expiration date.

Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this
Contract, Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to Maricopa County. Contractor must provide to Maricopa County, within two (2)
business days of receipt, if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be expiring.
Such notice shall be sent directly to Maricopa County Office of Procurement Services
and shall be mailed or hand delivered to 160 South 4" Avenue Street, Phoenix, AZ
85003, or emailed to the Procurement Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1

Concurrently with the submittal of the Contract, the Contractor shall furnish the
Contracting Agency the following bonds, which shall become binding upon the award of
the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount ($ or as specified)
conditioned upon the faithful performance of the Contract in accordance with
plans, specifications and conditions thereof. Such bond shall be solely for the
protection of the Contracting Agency awarding the Contract.
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6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified)
solely for the protection of claimants supplying labor and materials to the
Contractor or his Subcontractors in the prosecution of the work provided for in
such Contract.

6.5.2  Each such bond shall include a provision allowing the prevailing party in a suit on such
bond to recover as a part of his judgment such reasonable attorney’s fees as may be fixed
by a judge of the court.

6.5.3  Each bond shall be executed by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
Department of Insurance. The bonds shall not be executed by an individual surety or
sureties. The bonds shall be made payable and acceptable to the Contracting Agency.
The bonds shall be written or countersigned by an authorized representative of the surety
who is either a resident of the State of Arizona or whose principal office is maintained in
this State, as by law required, and the bonds shall have attached thereto a certified copy
of the Power of Attorney of the signing official. In addition, said company or companies
shall be rated “Best-A” or better as required by the Contracting Agency, as currently
listed in the most recent Best Key Rating Guide, published by the A.M. Best Company.

FORCE MAJEURE:

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, AND E AND F).

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +094+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS %941818 v032819.

Exhibit F - ORACEE-EINUX-AND-ORACEEVM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v196742-012323

WARRANTY (IF APPLICABLE):

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, ANB E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS #04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS »041+318 v032819.

Exhibit F - ORACEE-HEINUX-ANDORACEE VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v199712-012323
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DELIVERY:

6.8.1  Delivery shall specified on each order.

6.8.2  Exceptions to delivery schedule will be special order items that shall be identified.

6.8.3  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

6.9.1  If the Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

6.10.1 Contract Serial number.

6.10.2 Contractor’s name and address.

6.10.3 Using Agency name and address.
6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to correct the deficient service within 30 days after written notice.

SHIPPING CHARGES:

6.12.1 Unless expressly included in an Oracle product or service Stocking Keep Unit (SKU) all
shipping charges are separately orderable SKUs. FOB: Destination.

6.12.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.
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OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION:

The Contractor’s price shall include delivery and, if requested at the time of quote/bid, installation
of all equipment in a complete operating condition.

ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

6.16.2 Engineered Systems and Hardware — Acceptance is upon delivery.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud
service provider; there is no acceptance period for cloud services.

RETURN POLICY:
All orders are non-cancellable and non-refundable.
INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
Contract performance and for as long afterwards as the Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County is entitled to the
remedies provided hereunder the-Oracle-Standard Terms-and-Conditions. ¥

6.18.3.1 With regard to services performed by Oracle:

If any of the Oracle Cloud Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit D
ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

If any of the Oracle ACS Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit E
ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS
AND CONDITIONS +94+818 v032819.

The parties agree that Oracle Technical Support Services and/or
Maintenance Support Services will be provided in accordance with Oracle’s
Technical Support Policies in effect at the time the services are provided.
You may access the current version of the technical support policies at
http://www.oracle.com/us/support/policies/index.html.
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6.18.3.2 With regard to professional services performed by Mythics:

Mythics professional services will be performed in accordance with a
quoted Statement of Work that will be incorporated in the Contractor
ordering documents. County remedies shall be as stated within these
Contractor ordering documents.

ORDERING AUTHORITY:

Any request for purchase shall be accompanied by a valid purchase order, issued by Office of
Procurement Services, a Purchase Order issued by the using Department or direction by a
Certified Agency Procurement Aid (CAPA) with a Purchase Card for payment.

NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will
only be placed under this Contract when the County identifies a need and proper authorization and
documentation have been approved.

BACKGROUND CHECK (IF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office,
County Attorney's Office, Courts as well as Maricopa County general government) to determine if
the respondent is acceptable to do business with the County. This applies to (but is not limited to)
the Contractor, subcontractors and employees.

SUSPENSION OF WORK: (THIS PROVISION SHALL NOT APPLY TO ORACLE CLOUD
SERVICES)

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or
any part of the work of this contract for the period of time that the Procurement Officer determines
appropriate for the convenience of the County. No adjustment shall be made under this clause for
any suspension, delay, or interruption to the extent that performance would have been so
suspended, delayed, or interrupted by any other cause, including the fault or negligence of the
Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension,
delay, or interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of ninety (90)
calendar days after the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop work order issued under this
clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 calendar days after a stop-work is
delivered to the Contractor, or within any extension of that period to which the parties shall have
agreed, the Procurement Officer shall either:

6.23.1 Cancel the stop work order; or

6.23.2 Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience clause of this Contract.
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6.23.3 The Procurement Officer may make an equitable adjustment in the delivery schedule
and/or Contract price, or otherwise, and the Contract shall be modified, in writing,
accordingly, if the Contractor demonstrates that the stop work order resulted in an
increase in costs to the Contractor.

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar
days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole
or in part if the Contractor fails to:

6.25.1 Deliver the supplies or to perform the services within the time specified in this Contract
or any extension;

6.25.2 Make progress, so as to endanger performance of this Contract; or
6.25.3  Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the
Contractor does not cure such failure within ten (10) business days (or more if authorized in
writing by the County) after receipt of the notice from the Procurement Officer specifying the
failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without
penalty or further obligation within three years after execution of the Contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
AR.S § 38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County from any other party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.27.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees
necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Contractor shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the Department of any and all changes concerning permits,
insurance or licenses.

6.27.2 Contractor furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. Contractor is not relieved of its obligation to obtain and possess the required
licenses by subcontracting of the labor portion of the Contract. Contractors are advised
to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain licensing
requirements for a particular contract. Contractor shall identify which license(s), if any,
the Registrar of Contractors requires for performance of the Contract.
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SUBCONTRACTING:

6.28.1 The Contractor may not assign to another contractor or subcontract to another party for
performance of the terms and conditions hereof without the written consent of the
County. All correspondence authorizing subcontracting must reference the Contract
Number and identify the job project.

6.28.2 The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate,

as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher
rates or the County has approved the 1ncrease Fhe-subeontractor’s—rveice—shall-be

AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a
service requirement is deleted, payment to the Contractor will be reduced proportionately, to the
amount of service reduced in accordance with the bid price. If additional materials or services are
required from a Contract, prices for such additions will be negotiated between the Contractor and
the County.

STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the
Contract shall not be deemed to be a waiver of strict compliance with respect to all other terms of
the Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of the Contract.

SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost
or other restriction except as may be established by law or applicable regulation. Each Party shall
supply to the other Party, upon request, any available information that is relevant to a Contract and
to the performance thereunder.

NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order
2009-09 including flow down of all provisions and requirements to any subcontractors. Executive
Order 2009-09 supersedes Executive order 99-4 and amends Executive order 75-5 and may be
viewed and downloaded at the Governor of the State of Arizona website
(http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1) ~ which  is
hereby incorporated into this contract as if set forth in full herein. During the performance of this
Contract, Contractor shall not discriminate against any employee, client or any other individual in
any way because of that person’s age, race, creed, color, religion, sex, disability or national origin.
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CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.36.1

6.36.2

The undersigned (authorized official signing on behalf of the Contractor) certifies to the
best of his or her knowledge and belief that the Contractor, it’s current officers and
directors;

6.36.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from being awarded any contract or grant by
any United States Department or Agency or any state, or local jurisdiction;

6.36.1.2 have not within three (3) year period preceding this Contract;

6.36.1.2.1 been convicted of fraud or any criminal offense in connection with
obtaining, attempting to obtain, or as the result of performing a
government entity (Federal, State or local) transaction or contract;
and

6.36.1.2.2 been convicted of violation of any Federal or State antitrust statues or
conviction for embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen
property regarding a government entity transaction or contract;

6.36.1.2.3 are not presently indicted or criminally charged by a government
entity (Federal, State or local) with commission of any criminal
offenses in connection with obtaining, attempting to obtain, or as the
result of performing a government entity public (Federal, State or
local) transaction or contract; and are not presently facing any civil
charges from any governmental entity regarding obtaining,
attempting to obtain, or from performing any governmental entity
contract or other transaction; and have not within a three (3) year
period preceding this Contract had any public transaction (Federal,
State or local) terminated for cause or default.

6.36.1.3 If any of the above circumstances described in the paragraph are applicable to
the entity submitting a bid for this requirement, include with your bid an
explanation of the matter including any final resolution.

The Contractor shall include, without modification, this clause in all lower tier covered
transactions (i.e. transactions with subcontractors) and in all solicitations for lower tier
covered transactions related to this Contract.

VERIFICATION REGARDING COMPLIANCE WITH A.R.S. §41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS:

6.37.1

By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other Federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
Contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (I-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three (3) years, whichever is longer. 1-9 forms are
available for download at USCIS.GOV.
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6.37.2 The County retains the legal right to inspect Contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph 6.37.1
of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the Contract and
may pursue any and all remedies allowed by law, including, but not limited to; suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor.

INFLUENCE:

As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct
may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

6.38.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type of valuable contribution or
subsidy,

6.38.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY
PERSONNEL, OTHER THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED
DURING THE SOLICITATION PROCESS UNLESS THE COMMUNICATION IS IN
REGARDS TO  PRE-EXISTING BUSINESS WITH THE COUNTY. ANY
COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR
DISMISSAL OF THE RESPONDENT FROM THE EVALUATION PROCESS.

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO
INFORM EMPLOYEES OF WHISTLERBLOWER RIGHTS:

6.39.1 The Parties agree that this Contract and employees working on this Contract will be
subject to the whistleblower rights and remedies in the pilot program on Contractor
employee whistleblower protections established at 41 U.S.C. § 4712 by section 828 of the
National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and section
3.908 of the Federal Acquisition Regulation;

6.39.2 Contractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistleblower rights and protections under 41 U.S.C. § 4712, as
described in section 3.908 of the Federal Acquisition Regulation. Documentation of such
employee notification must be kept on file by Contractor and copies provided to County
upon request.

6.39.3 Contractor shall insert the substance of this clause, including this paragraph, in all
subcontracts over the simplified acquisition threshold ($150,000 as of September 2013).
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UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of
Title 2, Subtitle A, Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in
Title 2 C.F.R. § 200 et seq.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.41.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain (physical or digital copies of) all books, records, accounts,
statements, reports, files, and other records and back-up documentation relevant to this
Contract for six (6) years after final payment or until after the resolution of any audit
questions which could be more than six (6) years, whichever is latest. The County,
Federal or State auditors and any other persons duly authorized by the Department shall
have full access to, and the right to examine, copy and make use of, any and all said
materials.

6.41.2 If the Contractor’s books, records, accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a
disallowed cost, the County shall notify the Contractor in writing of the disallowance. The course
of action to address the disallowance shall be at sole discretion of the County, and may include
either an adjustment to future invoices, request for credit, request for a check or a deduction from
current invoices submitted by the Contractor equal to the amount of the disallowance, or to require
reimbursement forthwith of the disallowed amount by the Contractor by issuing a check payable
to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance of the Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is
proprietary or confidential to the County. This provision establishes the Contractor’s obligation
regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure
that no information contained in its records and/or obtained from the County or from others in
carrying out its functions (services) under the Contract shall be used by or disclosed by it, its
agents, officers, or employees, except as required to efficiently perform duties under the Contract.
The Contractor’s procedures and controls at a minimum must be the same procedures and controls
it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not
adequate, the Contractor shall institute any new and/or additional measures requested by the
County within fifteen (15) business days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred
to the County for review and approval, prior to any dissemination.
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PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager
at the Office of Procurement Services. Contracts shall be open to public inspection and copying
after Contract award and execution, except for such Contracts or sections thereof determined to
contain proprietary or confidential information by the Office of Procurement Services.

PRICES:

Contractor will make reasonable efforts to seek approval from Oracle to extend to County under
this Contract prices that are no higher than those paid by any other customer for these or similar
services.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

RELATIONSHIPS:

6.48.1 In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be
construed as to create the relationship of employer and employee, co-employee,
partnership, principal and agent, or joint venture between the County and the Contractor.

6.48.2 The County reserves the right of final approval on proposed staff for all Task Orders.
Also, upon request by the County, the Contractor will be required to remove any
employees working on County projects and substitute personnel based on the discretion
of the County within two business days, unless previously approved by the County.

CHANGES:

In the event of a change to the distribution or reseller agreement between Contractor and Oracle,
changes to the license definitions and rules and/or changes to Global Price Lists, Contractor may
submit such changes as Oracle requires under Contractor’ distribution in writing to the County for
review. The County shall have thirty (30) days to accept or reject those changes. In the event the
County accepts the new terms and conditions, the County shall notify Contractor in writing of
such acceptance and the parties will negotiate and execute an Amendment to this Contract to
incorporate such changes. If Contractor and the County cannot reach agreement to the proposed
changes or the County fails to respond to Contractor request within thirty (30) days of receiving
notice from Contractor, Contractor may terminate this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and the Oracle Standard Terms (See
Exhibits C, D, and E and F) and Conditions the terms of this Contract shall prevail, except the
Oracle Standard Terms and Conditions shall prevail where it pertains to the use of the Oracle
products and services.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.52.1 Exhibit A, Pricing;
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6.52.2 Exhibit B, Scope of Work;

6.52.3 Exhibit C, Oracle-Software-Sta erms—and-Conditions—fo oduets—and-Serviee
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS 041318 v032819;

6.52.4 Exhibit D, Oracle—Cloud—Services—TFerms—and—Ceonditions; ORACLE CLOUD

SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818;

6.52.5 Exhibit E, OracleHardware—Terms—and—Condittons—ORACLE HARDWARE US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS 04818
v032819;

6.52.6 Exhibit F - ORACEEHINUX-AND ORACEE VM-SERVICES SUPPLMENTAL
PUBLIC SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX,
ORACLE VM AND VERRAZZANO SERVICES v199712-012323

6.52.7 Exhibit E G, Office of Procurement Services Contractor Travel and Per Diem Policy
6.52.8 Exhibit H, Reseller Purchase and Invoice Process

6.52.9 Exhibit I — Professional Services Terms and Conditions

NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services

ATTN: Contract Administration

160-Seuth-4* Avenue-301 W. Jefferson St., Suite 700
Phoenix, Arizona 85003

For Contractor:

Mythics, fre- LLC.

ATTN: Contract Vehicle Management
4525 Main Street

Suite 1500

Virginia Beach, VA 23462

Email: vehiclemgmt@mythics.com

WRITTEN CERTIFICATION PURSUANT to A.R.S. § 35-393.01:

If Contractor engages in for-profit activity and has 10 or more employees, and if this
agreement has a value of $100,000 or more, vendor certifies it is not currently engaged in,
and agrees for the duration of this agreement to not engage in, a boycott of goods or services
from Israel. This certification does not apply to a boycott prohibited by 50 U.S.C. § 4842 or a
regulation issued pursuant to 50 U.S.C. § 4842.
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6.54 FORCED LABOR:

6.54.1

6.54.2

6.54.3

By submitting a bid for this solicitation and/or entering into a contract as a result of
this solicitation, contractor agrees to comply with all applicable portions of Arizona
Revised Statutes Section 35-394. Contracting; procurement; prohibition; written

certification; remedy: termination; exception;: definitions.

Contractor certifies that it does not currently, and agrees for the duration of the
contract, that it will not use:

6.54.2.1 The forced labor of ethnic Uyghurs in the People’s Republic of China.

6.54.2.2  Any goods or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.

6.54.2.3  Any contractors, subcontractors or suppliers that use the forced labor or
any good or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.

If contractor becomes aware during the term of the agreement that contractor is not
in compliance with this paragraph, the contractor shall notify the County within
five business days after becoming aware of the noncompliance. If the contractor
fails to provide a written certification to the County that the contractor has
remedied the noncompliance within 180 days after notifying the County of its
noncompliance, then the agreement terminates, except that if the agreement
termination date occurs before the end of the 180 days period, the agreement
terminates on the agreement termination date.
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IN WITHNESS WHEREQVF, this Contract is exccuted on the date set forth above,

CONTRACTOR

—

Db & [ Jeths

AUTHORIZED SIGNATURE

Deante J. Watters, CCMAFP _ Direcior of Cantracts
PRINTED NAME AND TITLE

4525 Main Street, Suite 1500, Virginia Beach, M4 23452

ADNDRESS
11/30/2018 o
DATE
MARICOPA COUNTY
N
& @, DEC 12 2018
CHAIRMAN, BOARD OF SUPERVISORS DATE

ATTESTED:

DEC 12 2018
DATE

APFPROYVED AS 1TO FORM:

la——QM B \P-f\i . @w./&ﬂe,ww

DEPLUTY COUNTY ATTORNEY DATE 7/
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EXHIBIT A
PRICING

SERIAL 180233-RFP
NIGP CODE: 20655
RESPONDENT'S NAME: Mythics, fre: LLC.
COUNTY VENDOR NUMBER: VS0000003170
ADDRESS: 4525 Main Street, Suite 1500, VA Beach, VA 23462
P.0. ADDRESS:
TELEPHONE NUMBER: 757-493-3010 757-226-7713
FACSIMILE NUMBER: 757-266-0013
WEB SITE: www.mythics.com
CONTACT (REPRESENTATIVE): Dale Darr AnnaPDecker Ben Hinkel
REPRESENTATIVE'S E-MAIL ADDRESS: | Dedarr vehiclemgmt@mythics.com

YES | NO

WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS CONTRACT [X] []

PAYMENT TERMS. [X] NET30DAYS

Product | Support
Discount | Discount

1.3.1 Perpetual License Recap

MINIMUM DISCOUNTS 29% 22%

1.3.2 Engineered Systems Recap

MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 20% 22%

1.3.3 Hardware Recap

AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 19% 22%

1.3.4 Cloud Services Recap

MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 30% NA

1.3.5 Professional Services Recap

SEE TAB FOR PROFESSIONAL SERVICES

BY TASK ORDER ONLY

1.3.6 Support Services Recap

SEE TAB FOR SUPPORT SERVICES

BY TASK ORDER ONLY
1.3.7 Training Recap
26%
5% Eff.
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 01/01/22 NA

1.3.8 Financing Recap

BY TASK ORDER ONLY
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Insert Insert
1.3.1 | Perpetual Licenses Catalog Products Percentage Percentage
Below Below
First Year
Min. Discount Maintenance
Global Price List - shown in dark grey for Licenses Percentage
XX% based on
discounted
license Cost
Technology Global Price List Products 29% 22%
Oracle Fusion Applications Component Global Price List 29% 22%
Oracle E-Business Suite Applications Global Price List Component
Pricing 29% 22%
Oracle Business Intelligence Applications Global Price List
Component Pricing 29% 22%
Peoplesoft Component Global Price List 29% 22%
JD Edwards Component Global Price List 29% 22%
Oracle Construction & Engineering Global Price List 29% 22%
Siebel CRM Component Global Price List 29% 22%
Oracle Application Integration Architecture Global Price List 29% 22%
Oracle MySQL Subscriptions —*Eff. 5-1-20* 28% n/a
Oracle Linux and VM Services Global Price List-*Eff. 9-20-19* 2% n/a
Java SE Subscription Global Price List-*E££-9-20-19* 204
Eff. 01/01/22 0.5% n/a
Oracle Utilities Global Price List -*Eff. 5-17-2023 2% n/a
DISCOUNT END USER WITH
ORACLE PRODUCTS BUDGET LESS THAN $100
TRANSACTION BANDS FOR MILLION (applies only to DISCOUNT END USER
s . WITH BUDGET MORE
PRODUCT applications and excludes Siebel THAN $100 MILLION
CRM, Professional Edition,
Primavera and SaaS offerings)
0-$25000 46% 29%
$25000-$100,000 46% 29%
$100,000-$250,000 46% 29%
$250,000-$1,000,000 47% 34%
$1,000,000- PLUS 48% 34%
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1.34 Cloud Services Catalog Products
Insert Percentage
Below
. . . Min. Discount for
Global Price List - shown in dark grey Service XX%
Oracle Cloud Software as a Service (SaaS)
Oracle RightNow Global Price List 30%
Oracle Taleo Cloud Service Global Price List 30%
Oracle Fusion Cloud Service Global Price List 30%
Oracle Cloud Platform as a Service and Infrastructure as a Service (PaaS and
IaaS)
Oracle Cloud Platform as a Service and Infrastructure as a Service - Public
Cloud Global Price List 0%
Oracle Construction and Engineering Global Price List (CEGBU) (cloud eligible
offerings) 2%
1.3.5 Consulting/Professional Services
All Professional Services work shall be by Task Order
Labor Rate(s)
Labor Category| Year1 | Year2 | Year3 | Year4 Year 5 Year 6 | Year7 | Year 8 | Year 9 | Year 10
Application ¢ 137 6915 140.65|$ 143.46|S 14633|  $149.26 | $152.54 | $155.90| $163.69| $171.88| $180.47
Developer
Associate 5 .
$99.81 |$101.81|$103.84($105.92| Eff.3-22-23 | $99.06 | $101.24 | $106.30| $111.62| $117.20
Consultant
$96.93
Consulting/ $ ,
. & $124.76($ 127.26|$ 129.80|$ 132.40| Eff. 3-22-23 | $133.68| $136.62| $143.45| $150.62| $158.15
Engineer
$130.80
Director/
Engineer $190.43($194.24|$ 198.12($ 202.09 $206.13 $210.66 | $215.30( $226.06| $237.37| $249.24
Installation $ X
. $124.76($ 127.26($ 129.80|$ 132.40| Eff. 3-22-23 | $133.68| $136.62| $143.45| $150.62 | $158.15
Engineer
$130.80
Managing
Principal $190.43($194.24|$ 198.12($ 202.09 $206.13 $210.66 | $215.30( $226.06| $237.37| $249.24
Consultant
Practice
Director $216.69($221.02($225.44|$ 229.95 $234.55 $239.71 | $244.98| $257.23 | $270.09| $283.60
Practice
Manager $204.29|$ 208.38($ 212.54($ 216.79 $221.13 $225.99 | $230.97| $242.52 | $254.64| $267.37
Principal
$151.03[$ 154.05|$ 157.13|$ 160.27 $163.48 $167.08 | $170.75| $179.29 | $188.25| $197.67
Consultant
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Project
Manager $169.27|$ 172.66|$ 176.11|$ 179.63 $183.22 $187.25 | $191.37| $200.94| $210.99| $221.54
/Engineer

Senior
Consultant/ $ 137.89|$ 140.65|$ 143.46|$ 146.33 $ 149.26 $152.54 | $155.90| $163.69 | $171.88| $180.47
Engineer

Senior Project

Manager $192.61|$196.46($200.39|$ 204.40 $208.49 $213.08 | $217.76| $228.65| $240.09 | $252.09

Sr. Application

$151.03|$ 154.05|$ 157.13({$160.27| $163.48 $167.08 | $170.75| $179.29 | $188.25| $197.67
Developer

Sr. Practice

Director $229.82|$234.42|$ 239.10|$ 243.89 $248.76 $254.23 | $259.83| $272.82| $286.46| $300.78

St Principal ¢ 510 1316214339 218.62]$22209|  $22745 | $232.45| $237.57| $249.45| $261.92] $275.01

Consultant
Eigsizzt;ms $210.13|$214.33|$218.62|$222.99|  $227.45 |$232.45| $237.57| $249.45| $261.92| $275.01
Staff $ 13504

$124.76]$ 127.26|$ 129.80|$ 132.40| Eff. 3-22-23 | $133.68| $136.62| $143.45| $150.62| $158.15
Consultant

$130.80

Systems
Engincer $190.43[$194.24($ 198.12[$202.09|  $206.13  |$210.66 | $215.30| $226.06 | $237.37| $249.24

Cloud Labor Categories
Effective 3-22-2023

Labor Category | Year1 | Year2 | Year3 | Year 4 Year 5 Year 6 | Year 7 | Year 8 | Year 9 | Year 10

Cloud Associate

$129.92 $132.78| $135.70| $142.48| $149.61| $157.09
Consultant

Cloud Staff

$175.32 $179.18| $183.12| $192.27| $201.89| $211.98
Consultant

Cloud Senior

$203.50 $207.98| $212.55| $223.18| $234.34| $246.06
Consultant

Cloud Lead

$224.00 $228.93 | $233.96| $245.66| $257.95| $270.84
Consultant

Cloud Principal

$258.30 $263.98 | $269.79| $283.28 | $297.44| $312.32
Consultant I

Cloud Principal

$324.03 $331.16| $338.44| $355.37| $373.13| $391.79
Consultant IT

Cloud Senior
Principal $360.04 $367.96 | $376.06| $394.86 | $414.60| $435.33
Consultant

Cloud Solutions

. $391.43 $400.04 | $408.84 | $429.28 | $450.75| $473.29
Architect

Cloud Senior
Solution $413.22 $422.31| $431.60| $453.18| $475.84| $499.63
Architect
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Cloud Subject

Matter Expert I $441.45 $451.16| $461.09 | $484.14| $508.35| $533.77

Cloud Subject

Matter Expert IT $469.63 $479.96 | $490.52 | $515.05| $540.80| $567.84

Cloud Contracts $131.49 | $134.38| $137.34| $144.21| $151.42| $158.99

Administrator

Cloud Project $281.78 | $287.98| $294.31| $309.03 | $324.48| $340.71
Manager I

Cloud Project $300.57 | $307.18| $313.94| $329.64| $346.12| $363.43
Manager 11

Cloud Program

$319.34 $326.37| $333.55( $350.22| $367.73| $386.12
Manager

1.3.6 | Technical Support Services and/or Maintenance Support Services

Technical Support Services and/or Maintenance Support Services fees are calculated as a factor of fees paid on
net new licenses and/or hardware, renewal of services thereafter are priced based on a percentage increase over
prior years fees and provided in accordance with then current Technical Support Policies.

Eff. 01/01/22
1.3.7

Oracle University

Cloud Learning 5% off of list price
Subscriptions
1.3.8 Financing Services

All financing will be quoted by using a Task Order
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1.3.9

Modernization Services
Patch Management as a Service (PMaaS$)

*Bundle of Patch Management as a Service offerings, which includes, On Premises Patch Planning Annual
Subscription, ODA Appliance Patch management Annual Subscription, Oracle DB Home Patch Management Annual
Subscription, Oracle DB Instance Patch Management Annual Subscription.

**Dependent upon purchase of On Premises Patch Planning Annual Subscription.

*#* Dependent upon purchase of Oracle Cloud Patch Planning Annual Subscription.

Service Name

Fixed Price

Service Description

(Yearly)
ODA & Database Patch Management $49,876.93 Planning and execution of up to 4 patch cycles per
Annual Subscription* year for 1 ODA, 1 Oracle Home, and 1 Oracle

Database

On Premises Patch Planning Annual $31,683.52 Planning and process for up to 4 on prem patch
Subscription cycles per year
ODA Appliance Patch management $12,074.92 Up to 4 patch cycles per year for 1 ODA (HW
Annual Subscription®* Only)
Oracle DB Home Patch Management $5,396.09 Up to 4 patch cycles per year for 1 Oracle DB
Annual Subscription** Home
Oracle DB Instance Patch Management $722.40 Up to 4 patch cycles per year for 1 Oracle DB
Annual Subscription** Instance
Quarter Rack Exadata Patch Management | $28,002.63 Up to 4 patch cycles per year for 1 Quarter Rack
Annual Subscription** Exadata
Half Rack Exadata Patch Management $45,340.23 Up to 4 patch cycles per year for 1 Half Rack
Annual Subscription** Exadata
Full Rack Exadata Patch Management $74,717.83 Up to 4 patch cycles per year for 1 Full Rack
Annual Subscription** Exadata
Oracle FMW Exadata Patch Management | $13,630.31 Up to 4 patch cycles per year for 1 Oracle FMW
Annual Subscription** Home
Oracle Linux OS Patch Management $963.20 Up to 12 patch cycles per year for 1 Oracle Linux
Annual Subscription** (0N
Oracle Cloud Patch Planning Annual $31,683.52 Planning and process establishment for up to 4
Subscription Oracle Cloud patch cycles per year.
Oracle Cloud DBaaS VM Annual Patch $6,690.93 Up to 4 patch cycles per year for 1 OCI DBaaS
Management Subscription®** Instance
Oracle Cloud Compute VM (Linux) $963.20 UP to 12 Patch cycles per year for 1 OCI Compute

Annual Patch Subscription™®**

VM (Linux)
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EXHIBIT B
SCOPE OF WORK

ORACLE PRODUCTS AND SERVICES

1.0 INTRODUCTION AND BACKGROUND

1.1

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, public higher education institutions, and other government
agencies in the United States of America (herein “Participating Public Agencies”) is awarding
this contract to one or more qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services”).

ALL PRODUCTS OFFERED MUST BE NEW OR LIKE NEW, UNUSED, LATEST DESIGN
AND TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

1.2.3  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

1.2.5 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems;

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Contractors are to provide the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this contract is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the contractors should have demonstrated experience in providing the Products,
Services and Solutions as defined in this Exhibit including but not limited to:

1.3.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3  Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

1.3.5  Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7  Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

1.3.8  Financing Services— Financing services for orders and solutions.
INTENT:

The intent of this contract is to establish a nationwide purchasing agreement for the acquisition of
Oracle products, services and solutions. The categories of descriptive examples in Section 2.12
are to provide a general, non-inclusive, description of the categories.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.15, 3.16 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

It is expected that contractors will provide binding written Task Orders to be approved by the
using agency for all products or services to be purchased under this contract. If more than one
contractor is awarded a contract the members at their discretion may request Task Orders from one
or more contractors and select the Task Order that’s best meets their internal interests. .

SCOPE OF WORK:

2.1
2.2

23

24

2.5

2.6

2.7

2.8
2.9
2.10
2.11

Represent, sell, and service all the Oracle Products listed below (Section 2.12);

Be able to service local governments, states, school districts, and public higher education

institutions in the United States of America, and other governmental agencies and—nenprofit
izations:

Have the resources to work with multiple entities at the same time;

Throughout the life of this contract, the successful Contractor shall maintain expertise, resources
and capabilities to maintain an Oracle Platinum Partnership level.

Provide commercial hardware, software, services and solutions as ordered under the task order as
a member of the Oracle Platinum Partner Network in good standing with all required distribution
agreements;

Perform or have service delivery partners that can provide consulting, assessment, design,
integration, installation and management of Services/Solutions at the task order level,

Perform a wide range of professional, technical support and engineering Services/Solutions to
support the mission and objectives of Maricopa County and Participating Public Agencies as
authorized buyers off this contract;

Provide maintenance support Services/Solutions
Provide project management support for each deliverable under the contract;
Provide project specific and overall contract performance reporting, as required.

Provide on-going marketing of the contract by aligning and traveling with the U.S Communities
Program Managers, administrative and marketing personnel engaged in directly promoting the
contract to Participating Public Agencies through agency meetings, direct mail, national
publications, annual meetings and other such activities.
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PRODUCTS AND SERVICES REQUIRED:

2.12.1 Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.12.2 Engineered Systems — integrated software and hardware systems offered by Oracle.

2.12.3 Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.12.4 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

2.12.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.12.6 Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

2.12.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

2.12.8 Financing Services— Financing services for orders and solutions.
STAFF EXPERIENCE:

2.13.1 For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified in
any project Task Orders.

FACILITIES:

During the course of this Contract, the County may provide the Contractor’s personnel with
adequate workspace for consultants and such other related facilities as may be required by
Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:
APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL.

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS #94+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS »044318 v032819.

ACCEPTANCE:

2.17.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.
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2.17.2 Engineered Systems and Hardware — Acceptance is upon delivery.

2.17.3  Cloud Services — Cloud services are provisions via a web link provided by the cloud

service provider; there is no acceptance period for cloud services.

3.0 PROCUREMENT REQUIREMENTS:

3.1

32

33

34

3.5

DELIVERY:

3.1.1

Delivery shall be made within 48 hours after receipt of order (ARO) or as agreed with
using agency.

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.2.1 Ifthe Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

3.2.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

3.2.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

3.3.1  Contract Serial number.

3.3.2  Contractor’s name and address.

3.3.3  Using Agency name and address.

334  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.

SHIPPING CHARGES:

3.5.1

Shipping costs will be borne by the Contractor. FOB: Destination.
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3.5.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION (If required):

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

CONTRACTOR EMPLOYEE MANAGEMENT:

39.1  Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.9.2  Contractor shall not reassign any key personnel without the express consent of the
County.

393  County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

3.9.4  County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3:9-+ 3.11.1 of this
section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service
purchased, to completely train County personnel in the use and care of the equipment. All training
shall take place on-site at Maricopa County.

MAINTENANCE (If Required):

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.

USAGE REPORT:
The Contractor shall furnish the County a usage report, upon request, delineating the acquisition

activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.
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BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of SAVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of SAVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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ORACLE

ORACLE SOFTWARE PROGRAMS AMD/OR SERVICES
US COMMUNITIES SUPPLEMEMTAL TERMS AND CONDITIONS w041818

THESE ORACLEY SOFTWARE PROGRAM AND/OR SERVICES US COMMUNITIES ([“USC")
SUPPLEMENTAL FCRMS AND CONDITIONS (“SOFTWARE STCs") SHALL APPLY TO/THE ORACLE
SOFTWARE PROGHWMS ANDIOR SERVICES THAT YOU ORDER FROM THE CONFRACT HOLDER
(THE “CONTRACTORY). THESE SOFTWARE STCs SHALL TAKE PRECEDRMCE OVER ANY
COMFLICTING TERMS IN ANY NOM-ORACLE ORDER OR DRDERING DOCUMENTATION. THESE
SOFTWARE 3TCs ARE COURSIDERED FPART OF THE SCHEDULE OF SUPPLIES/SERVICES IN YOUR
ORDER TD THE CONTRACTERR.

A, Definitions

“Your and “Your” refers to e ordegng activicy that has ordered programs, andfor services from an
authorized distributor ("Contracter™) dgder the contract.

The term "ancilary programs” refers foMhird: parly materiaks spgtified in the program documentation
which may anly be used for the pumeses A installing or opemaiipg the programs with which the ancillary
programs ane deliversd.

The term “contmact” refers o e Conraciors U3ZCommuptes contract
The term “program documeniation” refiers fo the prodeagh user manual and program installation manuals.

The term “programs” refers o the softwars produgis o d or distributed by Oracke which you have
ordered, program documentation. and any progrn updates acquired throwgh techinical support.

The term "earvices” refars i annusl technicalsupport service, which you have ordered.

E. Rights Grantzd

Upon Contractor's acceptance of yow order, you have the non-exclsshe, non-assignable, royslty frae,
perpeiual (uniess othenmse specifigd in your order with Contracton, lirmded right to use the programs
and receive any services you ordéred eolehy For your internal ordering activiy operations and subject to
the terms of these, including Cracle License Definitions and Rues, the dyder, the conbract and the
pogram documentafion. You may allow your agents and contractors [incuding, without limitation,
outsourcers) to use the programs for this pwrpese and you are responsible for Yeir compliance with
these Software STCs, inpfuding the Oracle License Definitions and Rules, the ordeg, the contract and
the program documenjbfion im such uss. For pregrama that are specificelly desigigd to allow your
cusiomers and supplers to misract with you in the furherance of your miemal busindes Operations,
auch uae iz alowedg

Orapgle US Commumnities Software Programs Supplemnental Terms and Conditions »021813 Pege 1
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EXHIBIT C

€. Dwmership and Restrichons

Cracla or itz licensore netain all ownerahip and iniellactusl proparty nghts o the programs. Crede retaing
all ownership and mntellectual property rights to anything developed by Omcle and delivered under ypiir
dei resulting from sendces. You may make a sufficlent number of copies of each program oo

lifgmead usa and ong copy of Sach program media,

Third“garty fechnology that may be appropriais or necessary for use with some Oracle ppfgrams =
gpacificd in the program documentation. Such third parly tachnology k& Heansed bo you ungér te lenms
of Ma thirl, pamy technology Heenae agreameant apeclad In e progrem docurmantationdnd not under

e ferma o conbract or thess Software STCs.
You may mat

= pyasthe prolyams i a ental, fmeshanng, subscnpbon sendes, hoslng pt outscureing capaciy;

*  remove or mg@y BNy program markings or any natice of Orack'e g ite icensors’ propristany
rights;

o ek the progreny or materkale eeuling rom Me seovices availgble noany mannes o any Did
party for uze in tha thyrd partr's business oparationa (unless syeh accoea ia exprasaly permitted
for the specific pogram icense or matenals from fhe services’you have acgured);

*  CAUEE Or pErmit reverse dp@EINeanng (unisss reguired by g for inksroperabiiny|, Geassembly o
decompilaton of the progryma (the foregoing prohibitcg/ncludes bt s not imited 1o review of

data stiuciuies o similar nigledals produced by programs), operating sysiem ol nlegrated
eofhware; or
v disciose resulta of any program cgpehmark tests.
O Warranties, Digc laimers and Exclusive Régnedies
For the sake of clanty, tis s the Omacle mansiaghfers wamanty; neverheleas, & shall be accessed by
you through the Conbrachor
Oracle warranis thel & program beansad to gy wil aggrats in &l matena respects e daacribed in the
appbcable program decumentabion for ongfyeer from o ry 1.2, via physical shpment or ekectrone
download] You must notify Oracke of apy program wemagty defciency within on= y=ar from delivery.

QRACLE DOES NOT GUARANTEE AHAT THE PROGRAME WILL PERFORM ERRDR-FREE OR
UNINTERRUPTED, OF THAT ORACLE WILL CORRECT AN PROGRAM ERRORS,

Crache aleo walrams ha senvicss will be provided in & pofeselynal manmed consistsnt with industry
etandarde. You must notify fracke of any esnicea wamenty ‘weficlencies within 20 daye from
performance of the deficienifenices

FOR AMNY EREACH OF ABOVE WARRANTIES, YOUR EXCLUS REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A} THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF CRACLE CANNOT SUBSTA QLLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASOMABLE MANNER YOU MAY END YOUR PROGRAM
LICENSE AND/SRECOVER THE FEES PAID TO ORACLE FOH THE PROGRAM LICENSE
DISTRIBUTER' TO YOU; OR (B) THE REPERFORMAMCE OF THE DEFIRJENT SERVICES
PROVIDEDSY ORACLE: OR, IF ORACLE CANMOT SUBSTANTIALLY CORRECTY BREACHIN A
COMMERBLIALLY REASONAELE MANMEHR, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACKE TO YOLL

Oracle Us Communities Softwares Programs Supplemantal Terms and Condioons w0418L8 Paga 2
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TO THE EXTENT NOT PROHIEITED BY LAW, THESE WARRAMNTIES ARE EXCLUSIVE 48D
HERE AHRE NC OTHER EXPHRESS OR IMPLIED WARRANTIES OF CORMNTIONS WITH RESFELCT
) THE ABOVE ITEMS, WINCLUDING ANY 'WARRANTIES OR CONDITIONS OF

MERCHANTAEILITY AND FITHESS FOR A PARTICULAR PURFODSE.

E. Technigal Support

T hinic-al g upport congiets of annual lechnical support s2iices you may have ordensg of 'will orded for
the pregramig, meuding support renswale. Support muet be ordersd purswvant to/s volid End User
Licens= Agredqeeni sach as frese Softwars STCs. Bug fixes, security fo=s and updatres. reoeived
ghall be providdg under the tems of e licanse agreement thal You accepibd upon oieding the
programsa.

H ordared, anmusl f=%mical support (including first year and all subsequint years) for programs =
provided under Crache’d tachnical suppodn policies in effact al the me e senvices ang prosided. The
tzchnical support policiesdynoorporated hersin, are subject o change M Oracle’s discrebon; howsver,
Oracle poficy cheenges wil ngt resulf in 2 material reduction in the 5 services provided for supported
programs during the period fobwhich technical suppon hes Deen orgénad. You ehould review the policies
pricr to @nlemng into an order Tay the aoplicable seevicea. You play accese the curmant vareson of the
f=chnical =uppori policies o Mo Meas ors uestycsmtiooiciesind=s himl The fechnical
gupponl pricies elate thal, “global, costamer supporl esndess and eyetsme are nol designed 1o
BocoMimocate spacial aecunty conkrh pglired fo atore or procesa cartsin types of
zenaifive dote” Accordingly, 22 steted ¥ fhe technical gipper policies, You agres not fo aubmit any
hesith, payment cand, of oihar controllsd ) sensitive @ata hal require prolections greatsr than Moss

succesaar fechnecal support offenng o Softwans
fith wour order may be renswed annually thoogh a

request  Softwere Lipdade Licenas & Suppo
Update Licens= & Support, "SULS" acquied

raaalier ihet 8 expressly authorzed o ssinbulg’suRpon renewais. The omderwith Contractor wil apaciy
wour SULS fee for the firat renewal year ahgdid yolhenew SULS for the eare numbker of licansee for
Ehe same= programs as conlained in the orighnal order, e 2= for SULS for the s=cond renewal year will
not increase by more than 4% over the phor years fead\Jf you elect nat 0 purchase technleal supparnt

at the time that the program s crdefed, then you massbe mquired do pay reinstatement fees in
accordance with Oracls's t=chnical glppor poicdes in effecat the e of renstatement i you decide
o purchase technical support al a jiber date. Technical supporyfor programs is effecive upon shipmend
of tangiaks media or upon the efffctive dats of the oroer if ahapmagt of tangibke medss & not reguired.

brwoices for technical suppogf services shall be submitted by ConBgoior on & quarderdy basis (unless
atherwizge epedified in the giter) 2fler the complation of such pericd.

Meobwithaiandmg anylhigd in Oracks's techmcal support pelides to the capimry, vou may diecontinoe
technical support al T end of any current teehnical support o and, at @y Ume Mereafer, renstste
techaical suppont By execuling an ondsr for such sendoes with Contracton. W you decide W renstate
techneal suppo cu must pay a renstatement fes. The reinstaizment fer shall be the amount that
waould have begfi paid by the ondering actvity for fhe pasl suppord period had sl suppart not
lapeed. In adgfion io the reinetalement fee deseiited i the preceding sentenca you must pay the
techneal syfiport fee for the new suppoet pencd. This technical 2upport fee for the néyy support pesiod
i computed as followes: (i) if technical support lapsed. then the fechnical support fee for'g bwetes month
sumpardenod snall be the 158t annual technecal SUDPON 8 you paed for e r2ievant proghgr; (1) you
nevaeAacguired technical support for the relavant program, then the annusl iechnical suppdct tea shall
be {#e foe that would heve been charped i aupport had been ordered ongnally for the relevarhprogram
ppf Oracle's Supporl pricing poficies in =fact af e time of einstatemen]. Rensasd adjusimetts may
je sppied o the annual support fee described in (1) and (i) Bbove.

Oracke Us Commumnities Softwars Programs Supplemental Terms and Conditions w4 LELE Page 3
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EXHIBITC

. Inteflectual Property Indemnification

Fsomeons makes a claim against you or Orade {"Recipien” which may refer to you or Dracke depghding

pon which party received the Material), that any informalion, design, epedfication, instrucion, gfware,
daty, or matenal (*Metenal”} fumished Dy ether you or Orecie ("Frowider, which may refeg’to you or
Ok depending on which parfy provided the Maierial), and used by the Recipient dhiinges ita
inteledyal property ghie (ineluding U.S. of foreign patent, trademank and copyright), dyd Provider wil
Incemnity the Recipent againet the claim to the extent permittad by law o the Regipent does the
folowing:

= molifidg the Provides promplly in wiiting, not fater than 30 days afer §& Recipienl recelves
notica oREhe clam;

gives the\Prowvider control of the defense, with inpul from Recigiint, and any setlement
negoiiations and
gives the Proyder the infonmation, authoriy, and sestance WE Frovidar needs to dafend

ageinat or aetthevhe claim,

Il tha Prowider Deleves of INg determined that any of the Materizl ghay have violaled someone slee's
intallactual property nghte, theyPronder may chooee o aither moddy the Mseteral to ba non-infringing
(while substantially preserving ith ity or funclionality) or obifaxy@ license bo allow fo confirusd use, o
I theae alternalives are not conwnbycaily ressonable. the Progldsn miay end the eense Tor, and reguire

return of, 1ha applcabie Matanal andyrefund any fees the Rgciplent may have paid for it If you ars the
Provider and such refum materially a¥pets Oracle's abfifl fo meet its obligafions under the meleveant
order (e.g., impaire Ovacke's abilily to peform due o a plork statement, schedule or cost impact), Bean
COrecle may, at ita opton and upon 30 dalg prier wripfan notica, request terminaton of the ordar. The

Provider will not indeminify the Recipient § sy Riecpient aters the Material or uasa it cuiside the scope
of use idenfilied n the Provider's user doc s or if the: Recipi=nt wses & version of the Maierals
which naa bean superseded, If the InfMngemenptjaim couwd have been avoidsd by using Bn unalterad

ciFTent verzich of e Matenal which was progiiedYp the Recipent, or i the Recipiant cantinuss 1o uee
e applicable Maberisl affer e end of the flenze idyrse fal Malerial. The Provider will nod indemnify
the Reciptsnt 0 the extant that an infingement Cgim k& based upon any Informston, design,
specification, insruction, software, dejdl, or matenial i fumished by the Provider Orcle will not

indemnify you to the exdent thal an npfrmgement claim is Bys=d upon the combination of any Material
with any products or services nol pfovided by Oracle Cradée will nok indemnify you for infingemend
caustd Dy your actons against agd third party if the Oracle program|s) as dalversd to you and used n
accordance with the tema of td order and the Soffware STCa would not otherwise ninnge any third
party inteliectual property righth. Cracle wil not indemnily you for 3gy infringement claim that is besed
on: [1) & patent that woeu wede mae aware of prior io the efectve Sate of your order with Coniractor

{pursuant to @ clam, des d. or nobicel; or (2] your acionz prior to theefiectve date of your order with
Contractor
This eection proviges Your and Oracle’s excluswve remedy for anyynfringament claims or
dmages,

. HEITHER PAR SHALL SE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPESJAL, PUNITIVE, OR

CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFTS, REVENUE. DATA, OR DATA USE.
CONTRACFOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF (O RELATED TD
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CRNTRACT OR
TORT.AUR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES\WYOU PAID
CONFRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FRQM YOUR
Usg OF PROGRAMS, HARDWARE, OPERATING SYSTEM. INTEGRATED SOFTWARE OR

RYICES, SULCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRALCTOR FOR

‘Drack WS Communities Softwars Programs Supplemontal Terms and Conditiens «041ELE Page 4
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HE DEFICIEMT PROGRAM, HARDWARE, CPERATIMNG SYSTEM, INTEGRATED SOFTWARE CR
SBRVYILES GIVING RISE TO THE LIABILITY,

H. Wrilhes

1. Wou tyay not aasign arders or give or irensfer the programs andfor any seraces or an interest ipfthem
b anothel individual or entlly. I you granl & securily inlerest in the programe andfor any gervices
dalivarabiesh, the sacured party has no night to use or tranafer the programa andior and services
deliverables, hpd § you decide to finance your acquisition of programs endior any serdfes, you will
foliow Dracle's polices regarding financing which are al hitpforacle. comfcontracts . The faegeing ehall
nat ba conatrued by [IMiC tha mghte you may cihensae heva with reapact to the Linux gfiemting syetem,
rird party technolely or seperate works feensed under open souree or similar Bcepde ferms.

2. In ednbeving inbo an ohger under the contracl, you agree and acknowledge thaldou have nol relizd on
the future avadabiity of\any pregram or uvpdates. However, (&)  you ordef technical support. the
preceding s=nt=nc= does gl rebeve Oracle of ils abgetion io provid=s =uch jEchnical support under the
relevant order, if and wihen ggitaie, in atcondanes with Crace’s then curt@nd technicsl uppon poficise,
and (k) the preceding seniende does not change the nghts grantzd tyfwou for any progrem licenaed
under the order, per fhe lerms ohjfhese Software STCs

3. Accessibility
The extent o which an Orecle produchs, pror jo any customizgfons, capable of proveding comparabie
access Io individuals with disahilifes cigssient wih the applfeble provisions of the Architech el and
Tranagariaton Bamare Cemplance Doahy aBncards gat aul In 36 GFR Pan 1194 (known 62 "Sochon
50F) effectre aa ot June, 2001, or the Revihed version inAppendix & (known as 'Revised Sechion G0E)
eifectve as of Jaruary, 2018 and the Web Ognbent Acfe=sibility Guideines (WCAR) version 2.0 level
Al rEapectively, I8 nmcaed by the depandenies, gémmanis snd exceptions jsome of which may be
significant, f any) noted an the applicable Yolunihgf Praduct Accessiolity Templates (VPAT) avedable
at wew orecle comiusicorporat=daccesaibilty forddch product, when they are 1med in accordance with
COracle’s assoclied dotuments and ofher 'ﬁ information, &nd provided tha: any asieiive
technologes Bnd any other products uaad wil hem pheoerty neraperate with them. in the event that
no WPAT is available for a pasficular Oragle product, pleyse contect the Dracke Accessibdity Program
Offica ot sccescie_wwiDoracke com. [ some casen, thaQuicome may De that a procect & el being
evahated for accesadilty, may he achfduled o meet acceasipiity standands in @ future relesse, or may
nat be scheduled o mest acc=ssibjity standands at 2l Cracly customers may cafl Oracle Suppost at
1.800.2334T11. Heardng-mpaired” costomers in the US. whoswish to speak o an Oracle Support
represcntative mey use a lelgfommunications relay serice (TRS). information about the TRS &
mvailable ab hitpcifwww foo popfgbiconsumerfactdrs. bml, and a [Ehgf felephone numbers is available
af  hEpaciwwa oo gowgeptraliielecommunicaions-ralay-garisas-difgchory.  Intemanonal  nearing-
Impaired customere ahoypd use the TRS at +1.605224.183T. An Oradie\pupporn engineer wil reepond
to technical issues agfonding fo the standard service request procesd, Omclke cannot make any
eomamiitments sbout féiure product directiong, ncluding pians 1o address achessibilly o the avallablitg
of WPATs. Produgydirection remaina &t the bole discrabon of Orecie.  No‘giher tarma, condiions,
statements or apd other such repreasntabons. regarding or related to acce ssdylity ahaill apply o the
Oraele produchd provided under these Soltware STCS

4. Interngt Protocol vereion 6 (IPvEL

Prioe 1 gy euslomizations, he Oracke produets) an services) 10 be delivered pursualy o the contracdt
are caphlis of accommaodating Intermel Prolocol verelon B (8] solaly to the extent defihgd end noted
in thg#ralevant productfesrd ce documenteton avaldable at oracla.com. Flaase node that suchygapabilitics
arg'subject Io the dependencies, comments and =xc=pions (some of which may be signd  if any)
plitad in guch documentaton, snd require that Oracle product/s) and ssvice(s) are ssed in acdgrdance
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Docusign Envelope ID: CCC934A3-C4EC-4329-87B8-66A1BE1A4F95

SERIAL 180233-RFP

EXHIEIT C

with Oracle's eseociated documents and cthar written information and tat any other producie propeg
interope:rate with them. | no relevant productisenoce documentabon = found addreasng 1P, fler
Qracle mab=s no repress=ntations as o the capabiites of the poductissrvice in quesiédn 1o
aspommonate |PwE. Oracle cennot make &y CoMMmanta sbout fulure praduct diractiona, iptiudng
plahg 1o address IPvE. Product direction remams afb the sole discretion of Cmcle. Mo offr f2ma,
condions, stat=ments or any other such repres=ntations regarding or relsted o sccessibiliy'shell apphy
to the Gpacle productes provided under theess Softwane STCe.

5 Exporyaws and regulations of the United Steles and any other refevant ko port lws and
requiatons Appdy 1o the programs. You sgree that such export laws govern your yse of the programs
{including tecfigical data), end any eenviten deliversbies provided under your orgér, and you agraa o
cormply 'with all dpch export lvws and reguinbons [ncluding “deemed cxport® afd ‘deemed me-cxport®
reguiafions). You hgree that no data, informafion, program, ssdior matenals gfadiing from services {or
direct product thenshf| will be exparied, dinsetly or mdirsetly, In Wiolstion of Mees lawes, or will B8 Uz ed
for any purposs prohiyted by these laws mcluding, without Imitabon, ngliear, chemical, or sological
weapons profisrabion, oy developmenl of missile f=chnology.

6. Cracle, 8 #e owner of Yhe mtelaciual property of the progrem ptensed and the technical supgart
seraces, is a thind pady bentficany of the confract and the ardersdor Oracle products issued pursuant
to the conbact, but do=s. nod asyumees any of fhe Oracle authon el res=l=r's obligations theremnder

7. The Uniorm Compatar infommakpn Trenasstions Act doas Mot apply to thess Softwars STCE Do any
order placed purauant bo them

&. You understand that the Contractorgnd Cracle’s bygnecs partnera, including any thind party lirme
retained by you to prowide computer congfiing sarviegs, ere indepandent of Orachks and are not Orecle’s
agenis. Oracle i not bound by &y acts o such ty, unless the entity is providing s=mvices as an
Oiracle subconracton unded an engagement jdepEd direclly with Cracle.

mclude addifional programs. with your order with
Contractor which you may us= for trial, ion merposes ooly. Yoo may nol use the fral
programs 1o provids o attend third party pening oy e content andior funciionality of the programs.
fou hewe 30 daye from tha daivary datgdo avaluate Rges programs. |11 you decide to use sny of these
licemse for sudh programs from Oracle or an
aulhorized distibuto. I you decide @01 1o oblain & Beenseyor any progiam afler e 30 day tisl perod,
you will cease using and dalete ary’auch programa from yooy computer syetems. Pregrame lcansad fior
frial purposes e provided “as i £

9 You may order tnal programs, or Cracle

, and no mone than once annualy,

: f=with Contractor's audil, provide
d access to information and permil Contradipr o repord the audil resuis o
idit shal not unreaecnably mierfera with yourposmal business opersbons.

Contracior may audd yo
reasorable ass=iance

Oracle. Any auch g

Contrachor ahall coy and procedures [“secunty
rules”) while peghring any such audit provided thal such eecurity niles are sppheabie 1o the
parformance gf the audit you make suen Bacurity rules avallaisle to ontractor prnor to the

commencemght of the audit; and such secunty nules do not madify or amend terms and conditors
of the contghct or e appleable order. You ehal be responsisle Tor paying any ugerpeid fees relatad
to use oflhe programs. Contractos may assign ite rght to audil your wes of e phpgrame bo Oracle.
Contragior may aasign #s right fo sudit your use of the programs to Oracle. B fhe Confypcior pasigna s
right §& audit your use of the pograms o Oracde, then Cracle shell nof be responsibly for any costs
frred by eithaer wou ar Contractor in cooperating 'with the audd.
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¢ 1. Upan ierrnination of B pregrem fcense, You 6na required o discontinue WEe g dasdroy or retum i
Contractor all popess of the programs and program documentahion associated wih the terminated

lice=t

12. Sobgee code maybe delvered Ge part of e standeand delvary bor particular program:a; el euph source

codeis shpjsct bo the fema of these Software STCs, moluding the Oracle License Definifiong@nd Rules,

e applicaije order, the contract and the applicalle program documentstion.

13. Programe ®nd sarvice deliversbies are not designed for or apecifically intended fpf uee in nuciear

Imciflies or of barardous appkcafions. You agrees thal # is Your responsibiliy o ghsore safe o= of
Producte and Senige Offeings deliveraldes in such appications.

4. For software () thgt is part of Programs, Operating Systems, RisgratedSoftwans or ntegrated
Softwere Opliors (or algus) and (&) Ehat You rec=ive from Oracle in binary fopfn and (i) thal is licensed
undar an opan souwrce licegee that gives You the Tight 1o recsive the sourpt code for that binary, You
oy obtem a copy of Wyo applicabls sowce code from  hftpsAoss omecle.comiscurcesd o

hiipNwwa oracie comigoiofopersourcecade. If the sowce code= for supfh sofbwere was nof provided o
¥ ou wilh e lnary, You may allg reeche a copy of the souree code gn physical media by aubmiting a
writien raquest pursuant to the indruetions in the “Withen Offer figeSource Code® saetion of the latter
wehsite

15. Cracie's Applicatons Licenzing Thpe n effect e of i sfMeciive dete of your order and ie
incorporabed herein as Exhibit B. You access the cupfent version of the Apglicatons Licensng
Table al hitpliorack comicoriracts

16. Qracie’s Licensa Definiiions and Rules arevpcorppfated herem and attached hessts as Exniol Al

17. i any document incorporated by referenc o thess Scoftware 3TCs, incuding the Lioonse
Definitions and Rules and terme nchuded andiogfetsrenced thersin, contsing 3 provision {a) alowing
for the automatic erminabon of wour icanes fghts or 1sphnical auppart Berasss; oF (b} allowmng tor tha
automatic renewal of services andior fees , srch terwys shail not apply

Oracle U5 Commumities Sefrwara Programs Supplemental Terms and Conditions wO41BLE Page T
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Cgmpansated Individanl iz dofined 2= am mdivide] whoos cexzanon cabmulznons e gencrated by thy
Proigram mmfmmMmmhmmdeﬂwmmun rotiraes, and any o

Foazoh

Compotely 1= defined 3z e compoer oo whnoh the Prommess are mwetalied. A Computer boense 2liows You o use msed
Mopram ooy mnele specified coempater. For the puposes of Competer boenzas Sor the Cracle Hea s Soience Interryfion Enmne
Program, & cogmumcaten porst 1 an mbeeface tooan mpof sybem (==L 8 chimoeel labomtory syiem mos bosgiafor besliboars
sathnp) o bo an Mpipmt swrfem (= 2 8 healthoare dofs repomatony)

£ Conemrvent Userdy i defined as five concunent usss whare sech Concosvens Thaer (¢ an mdividu] arho e gaderzed by You o
aroent the Program sotlguneatly with atssr mdinidnzlz at sy given tima

Caneurrent C senecton % definad as each comnection o a SerductTaralink A Sarduec Tamlink iz fefined as an iwrardfzee thar
rendar: the Tefer softeara opdtla for nee wid Blicres Apclieations.

Concurrent User: 15 defined az b radividual dhat moy conowmmentiy uze or access the Proggés. Concmmest Users sholl be onty
costomers or prospectve cusromers W Yows, and shall not be busmess pateers, o emplovesdof Tour.

Connected Derice: 15 d=bned 22 each oiygue device [2) that hrensout dats to oo recenveyfats from Dracle spplication Proprams o
Chacle clood services and (k) that does o aegpmrs a0y hinmmem imtersction or bumen gfpat o esscube (hacle apphcshon bamnes
e or to npdads Chacls spphcabon tebiss Shevcss meclade, bwi ame nof lmmesd ¢ sscnors, meters, BFID readers. and bacods
seamers. Deviees mey be cometed directiye Oracle application. Program: #r Orscle clomi services, o pay be commected
mdosctly eo Dhacke application Programs or Ofyclo cloud services theough @fgatemay decics or & third-pary coomsmnicani o

e A devics may be uniquely denrified s: Beang the sndpoiet of cosplinmizanon of dan to or fom 20 Oreele applisstian
Program or 38 Oracle clomd serviss, or mey ba nniqudly idarhfied by it epfilictt gy writk 3a Ohsels spolication Propmam ar an
Orrzele clond sorvice.

Canmecited Insiance: 13 defipsd m the cwﬁg‘rﬂﬁm o Po|ir;r Awdomstion Commector for Dracle CRM O Demand
and e Checle CEM On Damand instance™ web serioe endgingel For cach Dracle CRM On Demand instanee w0 configared.
additions] Cammected Innres x megmned:

Cannsctor: 1t defined az sack ronnectar comnseting the spffwsse paciy mﬂ::.rh'ﬂ.pﬂrwpmdm:r AL UNLIS SONESCaT 1T Teqred
for gach distinot third paty predust that cha sofforame prpliact = requiredge inerfies

Connector Paele 1= dafined 25 3 cellecton of complictors as spacified m thiProgram Dosamentatien for the appheable Cocnector
Pack. Thers=1s oo Nrmrston oo the pumber of phefsical servers oo winch aore 8 the corme ctors m the pack may be copad, metlled
and used

S0 Casi of Gosds Solis & &=fned as opf mollon U S Dellas i the total cost of Byveatory thed a company haz sold duneg then
fiocal vear 1 Cost of Goods Sold 1 sglfsaws fo Yoo ther Cost of Goods Sold shall bésqual o 73% of ndal company revemms

LPU: ks defined 2< 3 chip that coctplne a collection of ane or mers coves oe whick e Propop s nnning. Regardlacs of the mumbea
of eviss, sach chip couers as 1 CF

Customn Sulte Ther: ic dafnoed ac as mdivsdual autherzsd by Tou toowe ke appleadios Padgrams inchaded i the spplisable
Customn Apphearioes Sugd wihbich sre maklsd oe 3 cingle wsrver o oo eminpls serven regandlety of whetbsr e mdividual &
actmaly waing rthe Progglies ot any piven b

Castomer: is dafplod ac the customer entiry spacifiad o Your order. The Programe may oot ba weeed o Sgoesced for the busingcs
eperatices of azp'therd pasty, imeluding but mot hmited 2o Tonr enstomers, partoers, o Yo affiliates. TherdN: no bHedtation ce the
marber of cogiuters oo whieh suck Prosrams may be copied. mrtalled and used.

C ey’ Accomnti 15 defined oo each mmguwe Castormes Account, desymmated by @ umgoe scoount rmeber. for wnch the bilkhne
mivrmpfion 13 mena=ed or dieplayed uins the Program, resardless of the nembes of mdiideal scoount bolders assoosd wath much

acoapths
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Gracls Customer Data & Davize Retendon Servies: is defined as a service for whizh tie description may be fouxd igfthe
TaWxical Support Policies saction {Owacls Hardoars and Svstems Suppest Poliztes) ar woow.ceocle.com eomact: and wgich 3=
meorigrated by refersnes

CastomeriPecord: 13 defined a2 =sch mmgne Covsomer Becord (indadang comtact reconds, proapect mecovd snd recgifi= in exermal
datn sovacesighat You mey acoen g the Program

L0008 Daaly Avéeaze Tramsachions: 1z defined as ten thowsand wmgoes transscoozs (ecuding bt oot lomded o sales
tmamactionn, ehum Wgneschon, sxchenge Sensschom, lovalty fransschons, deal arcactons, zift card frangctions, inventory
famachion, peity caly frarmachons, and admuntstrafvs hamachon) thet are processsd by fhe Prosream upfh ansle 24 oo period
The daily mansseton volyme is caloulaed 25 the daily average over the i 12 month penod

Deveboper User ! Developer®eveloper Seat: 1 defined a5 an midvadue| suthorzed by Yom to s s Progams which are mtalied
on a snsle serves or umbhgle Syvers, repardlens of whethe the indmadael o actvely wsime the Fromams = aoy gven hme Widh
reipect 1o Devalope Tuens only, Syeh et may creswe madidy, view and inmssaer wirh the Prog@h ane and decusenianon

Diisk Dirlve: iz dafined ac 2 spinning Mpdia devica that stoees data sececsed by the Proprag

Electronic Ovder Ling: 5 defined as the'sptal number of distiner arder Hees enraragétlectronseally icto the Ormcle Progomm fiom
any coures {not manualhy eorered by licensed nsers) daing 3 L2 mentk period. THis inclmdes order limes originating as axterral
EDLMML tap=actoens and'or somreed from otiey Oracle apd non-Uracle applicatfns. You naay not excesd the hcensed enmber of
erder lizes deming a=y 11 mearh pariod.

Employeer 1z defined 2= {5} all of Your full-trme, pagt-time. temporary sémployees, aod (m) 2l of Your agects, comtraciors and
coomliants who bove access to, nse, or are gacked by Progems. THe quanhty of &e heenses regmred i determuned by the
warber of Emploves: and not the ackasl by of uzars. Yo 2ddrh Tom ebect to owtmonres Ay banoes: fmefienlz) o another
company, the followane et be comted for puposes of adermue gl the muenber of Emplovess. all of the compeey's full-tmne
emplovesy, part-ame employes:, terporary smplovees, azant, coftractor: snd conbtants that {1 are providiop the sotourong
sermces and (n) kave sccess do, e, or e traclosd by the Progs

Employes for HOM: i defined 35 (i) 2l of Vow fall-times plo-nmaSzeanpaary seployoon, and (i) all of Yonur 3 genm, contacmar:
and conaaltasts whe have aceess 1o, ise, or are Deeked by e Programes, The quannty of the lesmses requned & deorsrmursd by the
mmrber of Employeas for M and wat the el nambér af ucers. Iz achigtion, of Tea alect to oufzmuce any business funetion(z)
%0 another cempany. the folloaing mmst be couseed i pwposer of deternliping the mombar of Employee: for HOM: all of the
eoopany’s full-tmee enplovess, part-itme emplovesy! temreran amployess. agigs, contractors and censultaces thar (1) 2w prondize
the outzouTemy sarvices and (12} kanve aceess fo. agd, or are tacked by the Proparts. Emplovess for BOM may oaly wse the licensad
Program: mith Oracle applicabon Frograms thol contam “Oracie Fusioe Human Owpital Manazement” 25 3 prefi i the Prozam
mame.

Emploves Uzer: 1 defmed as an indnerdpd] sutbonzed by Yo to ue the Prosmem: wiach e metalled oo & unzls server o mulhple
wervers, repsdless of whedher or pot thefindiadmaal 1 sctnely wsne ihe Progrann & any enly tone

Enterprize Employes: is defined 2 () all of Vour full-fime, parr-time, remporary emphoyees, anfgii) all of Tous agenr, contiacior
and conmliznis whe hive accasgdn, use, ar are irmcked by the Programs The quannty of the leselys raquived w desrmmead by the
mensher of Eotespaice Employgd amd nod the actual pumber of nsers. In addinon if Veu alact o catbyres any businscs fancticn(s)
w0 anather company, the falforing mest be emexred for purpase: of denermming the mamber of Ertaniyizs Empleyees  all of the

eompany’s full-tnes amplofiess, part-tima enrpdovess, femporary employess. agents, contractors and conzaligot: thar (1) o providing
the puttewsing sanvicey’and (i) kave aecess 0. use, o are fracked by the Prograee. The vahe of theyg Progam lizemces
detarmingd bry the menpgfer of Epterprise Employvees. For these Program Deanses, the heensad quantty parchesef mest, at 3 mumismem

e agual 1o the oungber of Enterprise Enplovess as of the effechoe date of Yo order. If at any ame the zubgber of Enteprce
Employee: excoqit the licensed quaedny, You are mgmred to order additienz] leenses (and wehmical muppert fiolhzock additioeal
Seenses) sach it the ammrber of Entarpniza Ensployvess 1= aqual to or less than the muambar of liconsed quantty. Tea Spa mot ezhided

to oy rebmdferedit or other commrderanen of axy kmd 1f there 13 2 redochion m e pember of Exterpnse Emplovess. Yo addinon,
each vear 100dans before the mmurersary date of o order, You are requared tooreport to Ovacle tie nuanbar of Enfarprese Byoploymas
az of muclpdate.
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terprice Full Times Equivalent (FIE) Smdant: 1= defimed a= apy fell-tims smdent snrolied in Your mstitghon and gy part-
ot stadent anvalled m Yemr imstintion cencts az 15% of . FTE Smdant. Tha dafiniting of “full daee” and "part-tma” gf'bazad on

Youbpohoes for student elazsiBeaton IF the oumber of FIE Studacts 13 a Beeben, that smober wall ba rovmded tgfthe sasrest
miaols Wumeber for purposss of bosmse guantty regarements. The valae of these Prozram lirepses 13 determered by fhe paniser of
Enterm E Stodents, For these Program heenses, the heensed guanhiy parchased muet. at 2 oimmuon. be equal to the romber
of Exterp FTE Stadents 2= of the effechive dote of Your ardar. - [f ot acy hmae the zcher of Ecgerpaaze ETE Soflept: ancead: the
boemaed quatigr, Von me egaued o oder addibomal heemzes {2nd techmacel support for sach addwienal Lgé much that the
warbe of Entebgnse FTE Shadent 12 =gual fo or lew than tee hcensed quannty. Youn sre not enbiled o oan nd, credit or other

cormdaration of a%y kmd af thare 12 2 reduchion w fhe nenbes ufEmrmurFESIuﬂmh In addition, sac] yeal M dl!ﬂ efore the
ammversary date of Bour cadss. Vou 2ro eeguired te repoit 1o Ohacle the numbser of Enterprice FTE Snodefis ax of suck da

Enrerpriie Tralues: istsfined a: an suploves cosmaetwr, thudent o other paran whe 1o beang gfoorded by s Program The
valne of thesa Program Edgpaer = determingd by the smmbar of Enterprize Trainaes.  For thespProgam hisances, the liseased

gasntety purchared mwmct, ot Shpuoimoes, ba eqmal to the mumber of Enteprise Tramess as of e dificom dats of Tour ondar, Ifar
any tmes the mumber of Enmerprdy Trainess axceads tha heansad quantisy, Tou are recuired to opfer sdditionol Scensas (and tacbeical
suppot for such additional bheersdy] such that the mmenber of Enterprize Tramess 15 squal to gt less thow the hoensed grantsty, You

are pot echifled to amy refmd. credithgr other connderatior of 2oy kmd of thew 12 3 veductfin in the mumber of Enterprrze Tramees.
In addvben each veor P days before i anemersary date of Tour order, Yow are regmred 6 repoct to Trracle the cumber of Enterprine
Tramess as of such defe.

Enberprizs S5 i Coxt of Goad: Sold: Eolgpnse SM Cost of Goods Sold & defined 2z oee mullson U5, Diolisez 1o the iodal coxt
of mvenmry that 2 comgpany has 2old during sy fseal vear, T Cost of Goodsold is ncknows 1o You then Coot of Goods Scld
whall be szl ta 735 of el company evenne. K value of thes Promim Bfanses is detsamined by the smounr of Enreprise 84
Coot of Goods Sald Foo thess Program Nesnse:, g licensed qaannry pig ad mwat, at 3 mimerne be soual ot amemt of'
Extorprize IL[ Cest of Goods Sold 2 of the affoshvo dyre of Your oxdar. 2t amy timse tha amoumt of Extormice B4 Coct af Gonds
Sold axeead: the Lrecced guantity, Wou ma requaed 1o oder sdditional Meenses (and techoical suppert for such additional hcances)
wnch thar g amount of Entarpriee 34 Coot of Goods Sobf ic equal g ar lees than the number of licened guamicy.  Veu ae pal
wntitled fo sary medfnd, evadit ar other consideration of amy ko if theg® &5 3 reduetion e te smsouet of Enrarmize S8 Coct of Goods
Sold. Inadéition. sach yuar 90 days bafors the aamiversury dafe of Yow order, You are required 1o raport 1o Craela the mamber of
Extarprise 31 Cout of Geods Seld as of such daba.

Enterprize $M im Freizht Under Management: $4 Freigeét Under Manazement 1o deficed 25 one milhion U.5. Dodlars of the total
mrzsparttion vabee of tendered orders for all shipmends folf o moven calefidor vear durmys the term of the License. FUTM shall meinde
the combmed total of actuzl fressht purchazed by Youwflus the coot of Ewgeht for apments marazed by You (e.z. You are zot
parckasms transportztion services oo bebalfof Yow glisnts byt 22e providinggeosporiaton manspemeni seraces for Your clienis).
Frezhi that oo poned b s dhurd pagty shall also be mfloded m the FUM #oal i wbound shipments from mpplers o Yo with
freight terms of prepmid)  The valee of thews Bfoprem lieseees p determimed gy the amount of Exterprine W Freight Tinder
Manapement Fou these Program licenses, the Jfensed quanriny purchased must. a8 Sgninimmm he squal fo the amount of Entaprise
EM Fraighr Undes hanagemant 3z of tha offpftive doms of Vow ordes. 183t any nisdghs semvant of Porsspncs 20 Fraighe Tnda
Mamgsinsst sxceeds the licenied quannoy Mo aze sequired to cidsr additional Besasedyfand echeeal sapparn for such addiicna)
Heemsosz) euch that the amount of Enterprgs 40 Fraight Undier Managenant = aqual to or Bgs than fhe mumbar of liners ad quantiny
Tom a1 oot anritlad to amy refond, et or sthey considaration of any kind if hare i 3 redigtion in tha amenct of Enwrprize Sk
Fraight Under Marogemant. In sddigha gach year B0 daye bedors the azmiverary date of Vouhprder, You am roquired %o roport to
Craele the nember of Entarpriza $838 Fraphs Under Manazement a5 of soch dote.

Enterprice ShI im Dperating Blrdzet: 15 dafired 22 one molbioe 15 Diellars of Your preas bodzet retheoted tn an andisd statereed
from Yo extermal ruxhod orm. The value of these Promroes heenses i determuned by the ameunt of Saterpnee $4 1 Gpentinz
Budeet. For th=s= Progragflicermes, the hoensed quantty procha=ed o, =4 8 summmam be sguel 1o e Spoant of Eoterprss 534
m Op=ratmz Budget 2z offthe effectve date of Your arder. If at any hane the smonot of Enferproe $M m Opdyfing Budzet sxceeds
the heerosd cuantty, ou are meqaired to order sddstonal liceezes (and techmeal suppor for ek sddihonsl b¥enses) soch dhai the

amount of Entespiisg in Opeianng Budget is squal to or beca than che mambes of besnsed quaesity. YVou ars ot satirled 1o any
sefund, credit ar ogfer cooideranon of any Lind if thas i 3 reductos o 1bs amount of Entsrpeice S i Operafige Bodge. In
addition, sach vell %0 daye bafos the annnersary das of Vo coder, You e reqeeed 1o sepat o Diacls the mmba’yl Futaprise
$24 ;m Opaatiph Budgat 22 of cush date.

Enrsrpriz { I Revauus: Enresparse 34 in Revsmme & defined  ons million TS, Dollars i 31 insces (Emersct noodne and
=t iacoma) baforn adfusamenes for expanse: and fawes penerated by Yoo dermg a ficeal vear Tha valog of theza Prodzm
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iagmins = detwrowmed by the amewnt of Exterpriza §M in Reveous. For theca Program lisense:. the lisonced guantity parchaced
rm¥, 3t 3 iminivomn be sqnsl 10 te amount of Ecterprise $0 m Ravema as of the effective date of Wour cxdaer. If 21 any time,tha
moulg of Enterpriza 334 1o Eovenos exceeds tho leonced quonaty. You are mguned to order aéditieral heanses {and teejiiseal
sappoat g such additonal hoenses) sach that the amoomt of Enterprise 351 m Reverue 17 equal fo or lesy thon the member of doensed
quaardty. o are oot exnfled to any refimd, credst or other connderabon of any kmd 1 there 13 2 redochon 1o the plvoust of
Erterprze $8 m Reverme. Iooaddinon, ezch vear B days before the anerrersary date of Your order. You are reqnmedfn report io
(racle the nus¥oer of Enterprnse 24 10 Beverme a1 of suck date

Expense Beport: W defined o= the total mnmber of sxperme 1epmts processed by Intemed Expemes dunng = 17 glonth period. You
may oo exesad tha | sed munker of sxpopse neports during any 12 meark pasied .

Faenlny Uier: 1z defined g an setive waching mewmber of'the Baoulty foo an acersdited academe icenmaniop such wier way anly use
tha Programs for academic 3gd non-corunercial nsa.

Field Technicinn: iz defined a¥an ezpiccer. technicizn, reprecemiztive, or otber parson who is dyfpatebed by Yion, incleding the
dispatchers, bo the Geld wimp the Pygmrams.
Flazh Drrve: 15 defined oz 0 soled statdvyguedin devwoe that stores data aceessad by the Pro f

0] Freizhe Under Mamazement; 15 defichgd w5 ooe milbon US Dollars of the dotal tafoartanon value of tencered arders for all
“hipients for & prven calendm: yeer dunne theerm of b= hoense UL thall inchids = romsbaned 40t ] of sctual freggbt porchased
T Yem, phus the eost of feight for chipeoent: thgnaged by Tou (eg., Vou ae pot plchasing transperanion seivices on hehalfof
Wom clisnts but ars providieg nansperizion mandgement service for Yo cliscgly Freighs dhat i paid by 2 thivd pany chall 2l
e inchaded modse FU rotal 5., inbound chiseesk, fom supolisrs o Yoo wylh froaght tems of prepaid)

Full Time Equivalent {FTE} Smdent: 15 defired s aty full-tmea 3 unralled in Yo Inchiotion and any pan-time shdent
sorodlad in Your msrittion cemots as 25% of an FTE Smdaly, The da i of " fell-tioss” and “part-time” i based on Your palicie
for ctudent clazificasion [fihe rmmber of FTE Srmadenrs 1= a¥jzeton, §5r momber will be rovmded fn the nezrast whals zmmber for
paapoces of Soensa guantity requiremsants.

12,000 Cift Corder = defmad 2= twanty-fow thensand valoe e @8 cr stored) $hat s cenorsted by tha Program durmg 2 L2
moudh pened

Coect Cabin: ic defined 3= 2 guest eabin onboard 2 s ship manased Sy the Promam. You moest Ecence tha tofal pembar of
Cruect Cobins onbsoard eack cruzse skip manaped by the Program znd the heendgd quartinr of Guest Cabin Leenses ey net ba chared.

across pouliple crmse ships,

For the PAOposeI of the Crmze Flast Manamsmgnt Crarss Crewr A 1314 aze Mabsrals ]\.{:mamt HQ and Eub-HQ
Propramns, Yon mmet heere ke total numbegf Gmest Cabnes onboard all sheps oressls m the feet thet are manezed by the
Frogram

Crmesit Rosum: i deflned 2= the number AT gueit rooms managed by the Program

TFou the parpecas of the Oracls Hegbialing Snel Inmifies Prograes, a uisqne Gued Foom ik requaesd for sach disninet
product with whick sn Owacle Hoglurality Snisd Program e required o msifics For ampls, 3 bysomer mequiring intarfaces of
an Drracls Hospdrality Sairel Pagln ans with three disriset produsts nme Eave firee separane Cesat Eody licenses

Hoztad Nnmad TCrert i dgfinad 2 an mdinvidnal snthorized by Teu te aceass the hosrad sarvice. regardics<'gf whather the mdividuz]
= actively acesssang the Wosred zoriice at amy piven e,

Tracle Hospitalicy Eensultng Services: are deficed a3 samaces for which the desorption may be found = the Yracle Hospitality
Global Buzmess Tt (" Muicres ™} Conmulong Senace Descnpbons sschen at v s sovm semaan and whecBys mecrpmated
by reference

HospatalitgSuite: 15 defired a3 an enfertsameent space thet tpcally mchides, bat 12 nod horted o, = kitchenste. revhoym tabls
and seatzgadlum 2n areme, stadhiomn, copcert venue or other verme that o manesged by e Prosem
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Installation Servies:, S1art-Up Packs and Configuraton Upgrade Sarvicas: 1o defieed az a servizes) ﬁlrwhéh.in ﬂ.m.pm
may ke fourd in the Advareed Customer Smppon Services secwmon af we izle convicemmact and which i incorporategf
gfeTanca.

nsfspeoes 1r defined 2z 2 tmple daizbase seviromcest. . Test produchon and developesent sovmonments e conssgéned thres
=pardig instamces that mousd each be beensed

For the puigoses of the Chacle Banking AP] Infravooe e Program, lotence 13 defined 20 the epvirommesty (proy om And mom-
produchion) #yed to nue the Cracle Bankme APT Proprem

Tuierface. 15 delfiped o cach inteefacs conneenng the Ouacke Progeae with a third paory praduet 4 oegfis Intefacs liconss o
vequired £t each divginet thivd party prodict with which the Owaele Progsam iz required to merfass.

Inventorr Location: 1hdefined as a dedicated phryzical imvantory space wzed by vendor: to miovo thin inventory within an mena.
stadiam copcert venug or Wehar vacws that i monamed by the Program. Each dedicated physical pfionteny spoes mnst ba cowmtad
az one Inventory Locaton

LK Invoice Lime: i dafined o dge thowsand wovorcs hoe stems processed by the Program Sfnse a 12 monts peniod. om ooy ot
eaceed the hoensed munber af 1K Mgorce Lizes dunng any L2 month pened mnbess Y ow agffuue sddrhonal LE Iovoros Lins cemes

from Uracle

TVR Powes s deflied 25 2 single caller thi can be processed via ihe Toteracaive Vopde Resporse (IVE) svaem. Yoo mast puschaze
Hremses for 1he mumbar of TVE Ports rhat sdgreces the womimemn pendher of copfumens eallars that sae be procecced by the TVR
SyarsEn.

Oracls Java SE Subseriptien and Oracls Java Drackrep Subseriptpmr s defined 2= the might to use the specified Chacls

Taa 3E Subsenipoion Pregram(s) in accardasce with Mg applicabis msirigfhnd o receive Oracls Software Updare Liconse & Supparn
({linsitad fa the specified Orzele Tova SE Swbceripticn Frivgrzam(=), for 1€ remm cpecificd on fe sedering documens  Ths subserition
narm 25 e e Tve upon the efective date of the sebsoriptionigrderie ¢ pbumant. urless ctherviss sated in Y omr ordering document 19
Tom: ordar was placed through the Oracla Swee. thaen tha ﬁ e date is the date Your ordar was acespied by Oracla Owacles
Softerarz Update Licanse & Suppert 1= provided mmder the Craed oftwars tochmieal suppeet pobicies inaffect at the ma e services
are provided. At the end of the specified subzenption term. Ufthenay renew Your zubzanohon, if avaibakle. at the then current fees
for the apphicable sabscrpton If Vou choose pot to rengfy Yol subsenption, Your nsht to use the specfied Oracle Jasa SE
Subsenphisn Propramd =) val! farenrate and You omet de-pheoll dhe dpecfied Oracle fasz S Sebzenphon Promaezl.

Kitchen Dhisplay Client: 13 defined 21 & device thafiz imed o displaySnd monor the stabe of ordered fens. I omltplesane
berdware or 2o fiwere (= =2 TP monrivs oF & web ghreer _ﬂ'\:ﬁ'hl:ﬂ i}u:q:d. g number muet be meavmred ot the mll]lq:l'x:nn; fromi
end

Tesrudng Cradiss: oy beased o acguine g ok pasiduets aed wsrvices offeolin e Oracls Tarveriny caline caraloges pocrad
ar k=p “mmow smaeles coenadueanon indstdhs rerms cpecified therein. Leaming crégits may ocly be usad o acgmire produmets and
sarvizes at the Lot price in affect ot the tpfe Yo order the relevant prodesr or savice. Ayl may netbe nsed for any produet o servics
tharis subfact to 3 dizconrt o 3 promopfon when Ve order the melevant product or sarvicsy, The list price will be raduced by applving

tha discouss spasBed 1o You by Owgitle. Hetwathstanding apyvtiung to the soxtary m the Pyous thins sentences, Rarmng cedrs
mayy alse be wied o poy fomes, ngfenals andor expenses related to Your order; however, thi discoumt specifed above mall not be
apple=d bo much taxes, mat Snd'or expenzes. Lesrmoms cyedits are vahd for 2 penod of | T hponiks Som the dafe Your arder 12
accepted by Omcle. and Yogdnust acqume products and must oo any acgqmred semiaces pmor fo e end of suck pened Yom may
only e l=amme credets mplbe country 1o which Yoo sogmered them, muay nof uze them 22 2 prymerhmetbod for adchbonal learmn=
eredies, smd may not wsedhffermnt Faming cedis scoounts fo mgques 8 ungle prodacd or woace ar Ay pey related o, matenaly
and o Expermes. png credits are non-tramaferskls and nop-assEashle. Vo mav ke mgared foec= standard Cracl=ordering

mxterizle ohen wiingfearming eredite 1o order prodicts o werviess

AN b Mamaged Aucets: & dofinad as ens nullion TS5 Dallix of the falloormp rofal (1) Book value of Byesment in capinl
Ieazes, diract fnancing leases and other finanee leases, melnding ramiduzls, whether owaed or maraged for oir:, sctve on the
Program, pis (1) Book vale of a35ats on operaning lezsas, whathor oomed ov mansged foo cthers. scth on the o, phus {3
Boak valpl of loans, aotes, conditiemal <zles eantracts and ather secvivablos. ownad or managed oo offers, sctive coybe Program.
plus (IpSock value of noe cammng a=sets, ewned or manzged for others, which ware previenzly laazed and aetive on thy Frogram,
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cluding assets fom mrm terevieaied leases and repesiessed asset, phus (J) Onigizal cest of zssets underhizp loazes/ind loans,
eetygimted and aztiva on the Fromam, thar sold withm the pravicus 12 months.

Alonaged Eesourcs: 1o defmed as an xdmadual authonzed by Vou to wea the Frograme wineh are imctlked on 2 glaple server or on
mmitple dpvers, regardless of whether the indrmdual i1 actively using the Proprams ot any grven e, Ie adding® Vowr employess,
coptractors dgartoers snd ey othar mdeadual or ennby memazed by the Promaaee shall be comsied for e pyfpozes of detmrmumng
e newober o danaped Resource licenses requamed.

Memher Becord:ys defmed 2= sach umogque comtomes kowalty Prozrem Member B=cord managed by fhe Program 10K ©Membey
Reconds shall msan dge= bemdred thomsand Mansher Beconds,

Merehamdize: 1 defleedg: a wiges imem on SEW of a copsnemer goed
Klodule: i defined as sack phpduction dantabass mncing de Progiams

Alomitored Usars 1z defived s aindividual whe is monmesad by an Anzlytie: Progion wiick 1o imsealied o a smgla sarver or
mmbuple servers. rgandlass of whethly the individual is aptvely being mositored 3t any’piven dw. Individaal nsers who are licensed
for an Analyties Program by edther Xladagd Usar Plas or Application User may not i Licensed by Monstored User. For the purpesss
af the Usage Aecalorator Amalvies Progiag, svery nser of tom besased TRM Siflec appheation Program mest be bieansed. Feorthe
penpozes of the Fuman Eesourees Compenighoe Ansbrae: Program, all of ¥ plr smployes: must be Leensed.

For the purpose of the followme Cracle Govertpce, Brzk opd Complagle appheatons: Appheation Access Controls Governor,
Apphiation Acce: Contrel: for E-Busmess Swbe onf muehon Comigdls Goveroor, Coofipwmabos Ceokrols for E-Buapess Suste,
Tremsection Coctiols Govereon, Preventve Controby¥geveeor, md ErmADCeE, Bazk, amd Cuuwl:m(unl:mh -':iuite. the e
af Montored Users o equal to the fotal manksr of umdye E-Buungs Smie wiers fodvaduaiz) beisr monviored by the Frogramds)
ax createdidefined m the Ther Administration foochion 3 E-Byfieess Sute. Dies of ifoomemend andior Self-Senice Humm
Hecource: are exclnded.

For the purpose of the llowing PeopleSoli Eoiemprre fovdpances, Bk, and Covglhisnes applicatens Apphesteon Accmss
Caprrols Governor, Application Apcess Confrols for PefplaSof Bprapars, Confizuration Contrals Sovernor, and Coufigaration
Cantrals for Pasplioft Ensaprise, the mumber af Mogfwned Tesrs B aoual to the tota] wambee of inigqos PesplaSoft Frsmpres (o
any othss ewstnns applcation: / Progaos poers (ngfidusls) thar the Mpgram monitoie

AlyRQL Choctar Carrier Crode Edition Armphl Swhoeription, Mre(}L Epterpriza E difien Annoal Sabreription sad MrSL
Senmdard Edition Annual Subzeripion: ap'defined as the right to n the Sygerfied Programs=) m aceordanee with de zophisshl
Heemse motrie azd o recedve Oracle Softwale Update Licansa & Support for hiepacifod Promemiz) and for MySQL Commumity
Editine: for the term spacified oz tha ordgf. My50L Comamwiy Fdthor wefers thdvS0L that 13 beensed under the GPL beansa
Softoare Update Licenss & Support fgff MvSQL Commumity Edition does not m updates of ooy kimd. The subscrpticn term
= effechve upoe the effective date of the subzcription crdener docurnent, unies: othigrse st2ted m Y our crderme docament. 1T
Your arder was placed drough the Oracls Store. then the effective date 1o the date Yoy arder was sccepted by Orele. Cracle
Softeare Update License & Supfort semace: are provaded meder the appheable techracal Sgppot pohoies m affect at the aime the
serrices are provided. Yon mpft obbun 8 ssbscnphon bessos for all servers where My SOL Oeder Carmer Grade Edibon, WSO
Exterprise Ediben and'or MySOL Standard Editon are deployed. 1Y ou chiem Oracle Softwardy/ pdate Licemse & Support ssmaos
for any s=rvers nhere MyBOL Cormunity Edition 13 deploved. then You ot also purchase & shmenphon liceme for sll of such
severs for which You [ve obtained Oracle Software Update Licemse & Support serviees Vou maybrain Oracle Sodvware Undan
Licawso & Suppon seplieas for the MyS0L Coeumanery Editian wheeriprion licences ar amy lavel {a g, 8 the My 3L Clisr Camar
Crrade Edinoe evelfan the My30L Esarprice Edinor level snd’ar 31 the MySOL Sundard Ediron keval) %t the end of the ipeeifiad
mrm Vou mey apfew Yow suheenption, if availshle, ar dhe then cunenr fox for the applicabls soboeripody  If You cheoe gat 1o
renaw ¥ear subferipdoa, Yoursight ro usa the Program(s) will reminace and Tow pmest de-iestall all applicandgs, tools, 2nd bimaries
peovidad to ¥ou under the applicabls moe-Commumiry Editen Ieemza (2.5 the lleapse for MySQL Chiswr Cdxier Grads Edigon,
MIy5QL Egferprisa Edstion amd‘or My SQL Standard Editsen). [£ ¥ on do not repew a sobseripbon. Tou mall 2ot repive aoy update:

nedigh patches or subsequans versons ) and Yon may aleo ba nubjeet fo rancttament feas if Veu later choose to acti=te Your

Ndmed User Plun iy defieed 23 on mdrvzdual mthonzed oy Tow 1o noe the Fromams whick are installed an 2 zmpgle Server or
bmltiple servers, recardless of whether the indrdwalis achvely uzang the Frogaums atany prven ime. A moo buman eperzied Mevice
vl B couoted 21 2 pamed wser plas m addrbon to all mdivadeals amithonzed o nse the Proprare, 2 such devioes can 2oce=h

Licanss. Defmrmons aad Bnles 70535118 Us_EXG M7 S



Docusign Envelope ID: CCC934A3-C4EC-4329-87B8-66A1BE1A4F95

SERIAL 180233-RFP

Rrograms. [ enbtickmcin g hardware or softoare (o 2., a TP menitor or 3 web sarver prodeer) iswsed, this smmbar mst be meams
afthe multiplexing froptend  Automated barching of dats froms competar to sompater is paretited Yoo are respoasibla for epspling

he namrsd mer phus per 3w e for-tha P epotmeed 1n the user mosawaus abledn the
Jeenatys mlss secnion; e mmomemne: table precudes for the purmmenns rmnvber o maneed asers phos requmed and all sctesl o s
ke hoanzid
For the mn of the followmg Proprzms Confipuraton Mams ssmend Pack for Appheations, System Mondorme Ploz-m for Man

Ohracle Datahecly, System Momtonnz Plag-n for Nea Dracle Mhddleware, Mapapement Pack for Nom-Chee lefhlddlewee and
Manapmmeni Pocifon Weklenter Sud=, only the nzers of the Frogzam that i3 being manazed monstored are coglisd for the pupose
of datermi ning the dgmber of Namad Ueer Flus lisame: soqguirad

TWith pespect mo the fulrdgng Programs: L osd Tezieg, Load Tecing Developesr Fdition, Laad Teming Acpllarator for Web Sarmest
Lload Testmg Accalarator By Oracla Datibase, Load Tastizg Sutn for Oracle Applizabioes and CraclyTast Stavter Bt for Unbitias
{Lead Tessng). aach eoenlated] humzm vser and nos umam oparated device tkall be cozsidered a5 3 il nsar and chall be couceed
for the pwrpoca of determvining Wa mumber of Namad Usor Phe lizerso: roquimad.

Far the paposes of the fellowars Prdgrams: Data Mazkine and Subsettong Pack. ocky the woerpbf the dafzbaze servers where mazked
daty or daty subsets onpmate pmst be Bgamted for the parpose of determmmn the cember officenses requaed.

For the purpaoses of the follewmne Prome Appheaton M zement Suke for Oracla£-Burrmes Smee. Applicshon M ansgemen|
Surte for PeopleSofl, Appleancn Manazsmety Surte for Seshel, & pohcston ManazengEnt Surs for [0 Edwank: Enierprs=One, Real
User Experience Insizht aud Application ReplaWFack, all users of the respecnve npfiaged spplication Frogvam wwst be comsed for
e puaposs of detmusning e munboer of licenselyeruiad

For the parpncas of the fnllowemg Proagsm: Oracls Gl danitame and Orsels Ealdanizan for (hacls Apnlicstior:, omlby (=) the nser:
of the Cracle ditabace Bom which Vou capbae data andy)) the usars of tl Cracls dambase whem Vou will apply the dat must be
coumied foor the pupece of detsrmising the mumbes of [eelgen raquned

Far the puposas of the follovnas Frogam: Oracle GoldanCriss fiff Fig Thata, only tha nses of e cowre Oecle or pon Chacle
databzselz) or WoS({Lrepostorks fom which You caphure datdefmict be coumted for the pwrpose of determiming the mencber of
Bpenses requaed.  For aoy mecsagmg svstems Sem which vaoy AT erary queuetopie 1s counted 35 5 wsar. For multmpls
soumree datab MoSQL rep O MeIILE TyIbems s erfor all omroes myatt be comnted.

Far the purposer of the folemes Proprems Orocle GofenGate for Mahfame and Ormcle GoldepGate for Teradotn Bepheation
Services. onby (2) the mes of the datsbme Gom whicy on caphare dete and¥a) e wsers of the databaze where You wall apply the
datn st = counsed fon the papose of detmrmmng e penber of bieemme vegygred

Faon the purpeses of the fallowing Program  Officle GoldenGare for Non Cracle Watabase only {a) the nsers of the Nea Orecle
darabrie fem which Yoo capnoe dasa and (Hpfhs meeen of the oo Oracle danbaws ngs Tow will spply the daes mwet be coned
o the pupos of dewrmming the nwmba @f Ticonwe raguised

For tha pwrposas of tha follownee Pregims: Don Imegrater Enwkrpnss Edton and Diats Iigserator Enterpeiza Edtion for Chacle

JAppheations, only the woars chat pracosser Skpst ba counted for determdiaing tho
manbar of hespses requared.

For the puspozes of the followpls Programs: Chacle Bobule Smbe Chent Fuwhme and Mohle Apphoien Framework, only the 2nd
wzer of each Appheation Deffeioped must be counted For the parpozes of deternumne the mumber of heelges requened, rezardbess of
the choree of the mokale apbhcabnn developrent too! or the Famework weed to ald tbe Appheshon o il

For the Prapoies of ‘ui]u-.:in: Pl:u::nm. Amdit Vanlt and Dadsbhase Firewsll, -unl_r wrmrs af fhe sources Y are :pnube-.'hed
monitneed o sudiad must be counred far ke purposs of detsrmising the sudber of liesases reguired.

Fou the purpocgl of the follawing Pregrain. Java SE Decktep Subcorgprion, the o “wiver” refir io 1 dacdkiep comhgie
Natwark Iiivies: ¥ dofired 2x the bardwars andfcr sofrerars nthooe prmany purpose 12 to roote amd contral commurexon Sharoesse
compaep or compiser seraorks Exmples of natwoik devices inclade bar are not lmited to, rosters, fiewalls and werwoly load
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Ny Employes Uiew - Enierasal i deficed bi an individual, whe i vet Yow smploves, contiaction o cutcewcar, astherzed by
Won % use the Fromams whick ars insralled on 3 singls server or mmlopls servers, regandless of whether or mof the mdivdaal is
aemveiMasing the Propams ar axy ghven time.

Oracls Finbgeing Contractr 1= 2 contraet bamssn You aed Oracls {or ome of Orzele’s affiliater) that proqides for pagiments over
tima of rome & all of the s due neder Your order.

Order Line: 12 defized as the total oumeber of ordar achy bmae stene procassed by the Program dnnesa 12 peaiod. Multple
order enhy hne SemByrey be emtered 2z part of ap mérndual mustomer order or goote 2and oy alzo be antooyfhically sexerabed by
the Dracle Confpeatody, Yo may not excesd the heensed pramber aof Ovdar Lines dunnge oy 12 month pegfd omless You soquire
addiboral Order Lime Ledgses fiom Oracle

L Page Viens: o deficecys | 000 Baze Views per Month, where ore Page View means ons v 2 unsque cof=rmet wer b
A parhicular pags oo 2 webss

Poriner Orgamication: 1 defmed Sy an endema] dud party buzmess enaby thed pronadey plws-sdded services i develogang,
marketing and wling Vouwr products \Depending upon the ope of industy, parmer orggfizanions play different roks and we
secognizad by diffsrent uamen oich 54 redafler, disnibucs, 3pant, dealar or Beoker

Person: o deflned 2 Vour eepleves or configetor who 15 semvaly wacking on behalfof Yow erganieanon or 3 forms) canployes
who hat ome o moie bemsdit plans managed B ihe cyoen o contimws o be pftl throogh the osem For Paoject Rawomes
Ylanzgement, 3 paemon i definad 30 zp mdtridnzl Mpo i ehedmnlad o3 project. Phe tatal memsher of Icances readad ix s ba hasad
an the pack namb<er of part-time and £l tre peopldyrhese rocords are resondgd m the cyotene

Physical Server: is defined as each physical server oo whish the Pro-gramefons installed.

PIN Entry Dovies (FED}e = cefined 35 an electonie haadwahg devieafhar 1o wsed in 3 debat, eradit or anst card-basad mansaction
0 accept and encrypt the cardholder’s parsonzl identifization migbe 2

Ported Nambaorr iz defined 2= the talephons mmebar that ced uspfs thgam 2x they change frone one sanics providar to another Thiz
telephoms neankar enpaly rende: on 3 Wlephona soatch andds moved indo tha responsibuity of anethar folephons saateh.

PO% Chents 13 defined 2z 2 device that 13 ased to recorgfany put ofz tramsacton ox related exd-user Bmetonakity sach as
Twerksfanon repostms, cash mmansrement, enpassment fxole monapemsent Oy maamoEer operations. I mminplemar Bardooare or
sofware (.2, 2 TP momtor or 2 web server product) @ wied, thes ouobey must S measured at S meltpleors Sont exd,

Fon the purposes of the Orecle Hospitaliby Guest #oces: FOS and Deace Client Profgam, a POS Cles 1= a mosst acoesz control
meikod gt melodes, buf 3 mot hrmted to, bamfiles Fzie: and senzs dems dat are mdfgeed by the Frogrem. For each muesi
arc=n conirel method, baoth sstrance and sxgpboms ouet b counfed for the papos=s of Netermmmng the rmmber of lcemes
requured. Fon emample. sach umahle tmidfe comnted 20 oo FOS Clenty (one for eniranctgnd ooe for ssath

Precezsor: <hall be defined as all pgfessors where the Ovacle Proprams are welled and’odpuning. Progans eensed oo 2
processar bacis wsy be accssasd by T indsna] users (including sgeasts and cosrraeror) and by ¥ thord partyussrs. The nusnbe;
aftequred lwssees shall be detsogliad by paleiphvicg the rotal punsbey of coses of the procecies by S%eae procecso: Lesesing facca
spacified on the Onacls ProcescgyCore Factoe Tahle whiek canbe scveised ar hap Vascks sonsconcaety Al o oe all smlticose
elaps for each heapsed Progepfa are to be aggressted bafms maltiplving by the appropeate core moosidy leessing facior aud a1l
fraetiont of 2 mumber are fpfbs roumded up 1o the novt whaole numbsr. Whan liesacing Ohaele Proprams: tyth Standard Edition X,
Stpdard Edides Ona er/ftamdard Edinon e tha product pamo (with the exception of WebCantar Exterpfics Caprwre Sandand
Editioe, Favz SE Subcgfipion. Jarz 5E Support, Java SE Advaneed. and Tiw 5E Swim), 2 pracescar is conarsd equivalent to am
aseoupiad socket hevplver, in the coze of emulti-sbip mcdulas, caeh zhip in dha nmls clup moduls is counted 32 onagoewpiad seekat.

For mample, a péilocors clup baced server math an Dracla Processor Core Facbor of 0,15 mstalied sndor mnnmg the Priyram (other
than Sepdard Fdisos Une Frograms or Shndard Edthon Fresmame] ow € cores would requre I processor lioecses (6 mudgolied by
a cors procagsor Iensing Botor of 23 equals 130, whach 1= then rownded up o the pext whole momber: niach 1 2}, Azwaother
axamplk. pEmiticens arrer for a hardware platdform net specifod in tha Orzcle Processor Core Factor Table incalisd and'or ndyping
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the Progiam on |0 sooes woald tegumire 10 mocesar lesnces {10 muliplied by a cors procescar Bosasing Sastor of 10 for "Al] cthes
Incoe chipe’ sgquals 107

For thg purposes of tha folloonag Program: Cheels Hosltheare Diota Raposttory, oalr the processors on wieh Intermet Apghioation
Sarver Bptororize Edition and Healthears Trapsaetion Baze Programs are iestalled aad'or mmeing meast be counted for th purpose

of determiging tha oumber of licepses required,

Fior tha purpodiy of the follmemg Frompams: 15upport, 15o0a and T z only e p on which Intgrbet Appheanon
Sever (Ztazdara'Rdinon and'or Enterprse Edifton) 2ad the Soensed Prozam [e.p. thuprpost, :5tore and 'or Cenfigirator} axe ruening
st b cownted folghe pwpose of determomunye the pomber of heenses regared for the boensed Progrom; cedgd thess Ikenses You

mazy als metell and g run the hrepsed Fromzm on the procsssors where a heepsed Oracle Databose (Sfindard Edisior and'er
Erterpnze Edstson) 1= mbtatled andier noming.

Fior the purpose of the follodyor Progremm: Confipurabon Meanssement Pack b Spphestons, Svatepd Momtonze Phee-in for Moo
Oyacle Dhedabmen, Swstem Modiermz Plug-in for Hon Oracle Middiewege, Manapement Pach B Mon-Oracle Muddlewsre aod
Manazement Pack for WebUeneh St anly the processors on whach the Program that = bemg’ mems ped momrored se mmmne
am ke conmted far the pupoie of Setermming the mamber oof licenses requirsd

Foa the purposes of the following Promogr: Dam Mading ad Subsetnng Pack, saly theficeacsnrs nmsing the databass serven
where macked data o data cabses cnipized e be cowmted fon the purposs of decaninfiy the pumber of licenses reguired.

Fou the papais: of the following Programs. AdgEcation Mansgsmiens Suite for Oigfle B-Buumaess Swire, Applicanion Mlanasamsal
Smte for Peoplefaft Applicaticn Mapagemenr 3gits for Siebal Apphestion Mafzgemans Snta for T Edorards Entsapriseline
Application hMara gumest Pack foo Udlities aed Apphgarien Mlzeagement Fack ffr Taxafion and Poliey Marazement, all procacoors
on whick the middlesrare and'er database sofuare 3% support the respectd marsged applicadion Frogram e nmzize mmet ba
eoumied for the purpese of dawrmaming the oumber of lichgoes requad.

For the purposes of the follenneg Programs: Application Raglry Packdind Eeal User Expanience Insighe, 1l procsssars en which
the nuiddleware sofierare that sepperis the respestTe managad 'Jl-- mon Program are ruzning st be counted for the purpess of
detemiming the mumbar of licenses required.

Frg the purpozes of the followang Programs: Infoemshics PorglrCentdy ard Power(ozneet Adapiers, aed Apphication Adapeer for
Warehaasa Bumider for PaoplaSeft. Omele E-Boomess Saima MSachal and E. only the processon(s) on adick the twpet datsbasa 1z

rumnmne smust be coumted for the pwrpose of determuzm = th mmmber of heatges regmered.

For the pmrposes of the fellowaey Promams: Diata Bbesasor Exiepnee Edfgn, Data Inbrmator Enterprse Edhhon for Orecle
Agppb cations, Dato Integrator and Appheation Adopis for Data Intemrzhon ond Afghoahon Adopiers for Data [stenzton, cely the
procesaar]s) where the dabs Sransformmabor proceffes are ex=cuted must be coumt=d“or the purpoe of determemng the nuenler of
Lrcenses required

Froa the puuposes of the fllomne Frosramy In-Memoryr Database Cache, only the procesdg on which the Tomes Ten In-Memory
Diatahase componerd of the In-Memory Fletsbase Cache Propram o usdalled snd'or munm#gmet be coumied for the pumpose of
deermining the mimber of Ticenses regiived

For the purposse of ke follownng Propam:  Ohecls GoldenGan and Oracle GaldoGam for OraMg Appheanons, enly (a) the
procester: muncing fhe Ovacle dpihaca fom whick Vou capmuse dara and ) the processor: mssing the'Qracle ditabase whare Tou
will apply the data coued be cgpinted B the purpecs of derarmining the mimbsy of licenzes requied

For the purpoces of the fplfowang Programes: (racks GoldenCan for Mainfame aed Orazls GoldanGam for Sgradan Raplication
Sarvice:. only {3) tha pfoceszors rming the datsbase Gom whick You copmre data zxnd (b) tha procaszors nabging the dazbaza
whars Vou will apphy'the dars nmst ke comed Jor the purpose of detameimng the marber of Lesnces requersd.

Fror the purpoces@itho follovang Progam: Dracle Goldenlzzio for Moe Checle Databace. enly (a) the processor: mnckge the non

Cracle databay’ from wineh You captwre daty and (b) e processiors moems the non Chacle datzbase where Yon wall appinbe data
st e cougfed for the pupose of determumony the munbar of heenses requred.
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Foy the purposes of tha following Proprams:  Omacle GoldenGae Applisation Adapterz, ocly the processms renizg the o)
OraMa or noa Oracle databased=) from whizh You caphure dam mest b couted for the purpesa of determeiniz 2 the nmbar of Lighnze
requirdy. For mudtiple sowve databases, all proeezzors for all zomrces meast be connted.

For the pdpose of the follovans propam=: Cracle Goldenlzate for Biz Data, ooly the processors nemimg the source facle or zon
Chacle dateihgels] o HoSOL repoatones from wiuch you captuwre date muest b= counted for the papose of detenmopfs e nember

of licenses renfyped  For any memcaging sy=tenn from winch you caphee defa, every 25 guemen/topec ave coued 23 2 Frocessor
In the instacee o umlhple sonrce datshmses, MoS0L repostonies, or meswagmz syzbeme. all processars for gl sorces mmet be
apumed.

For the paposes of otlowmz Progrem:  Audd Vamlt and Distebase Frewsll, only the processorybf the soarces whoch are
prostacted, mogitored o aldjbsd mirs be counted for the parpose of dererminmg the nuanter of e sepfequived.

Fou the parpecss of die fellowadg Progan. Oracks ATG Web Commerce Search, ooy be procescopl on which gueses as prossisad
minz be connted Tiom do oot o] w0 coumt processoos on which the Program is nonning foa indgfiss conrent m configued commend
wentboes 31 boig s the farepuimg 3 %pe cely mse of dhe Piogram oo all the processan instalied pfa gived: water

Project: s defined 31 3 wheduled tiagy mate process plas in operation

Proparen is defined ac a location with a siggle phyoieal addrass.

F00,000 Cueries Fer Doy 13 defined asz fveundred thowsand qoenes froe plideaphs to the next endnizht (2=, 2 S0 to the
produchoen MOEX escmme mcuding bat not Llmfed to:  fext semches; chop = to Soet (refinement’; and pepe apidown tough
reswis (2oy fext box query, chanpe m fcet selecdon chanpe 1 results wfoeed).  Cmenes that con be rezscmebly showe 1o be

sererated via malwrom mtent, swch a3 Temal of Sendge sttacks e mot ofenied spmnst the number of heeed quenes, Yoo may
alzouss the programs Fo non-prodachon mees, imclodm 2o oot hrmted @ desvelopment, guality avmmanes. and pedformancs fextmg

A0 i Bevenue: 13 debined 2+ om= nulbae U5 Dollar maBgwopls (mismest 1ncorss and non imtersst meome) befors sdjozmenis
for expemaes and oy proerrted by Tou durne o facsl year

Al Bsvesus Under Management: 15 defined 2= one mellsgh U5 Wellrs o 2ll meorsa (mtezest meoms and o inkarast tmeoama)
Before adjwsiooents for expenses apd taxes senembed by You dunns Rfscal vear for the product bmes for which the Progrows are
weed.

Eeqord: The Cusiomer Hab BYB 13 2 bomdl= thatdnclwdes two composenty, Scebel Unnera] Coviomer Master BYB and Oracle
Customer Diwts Hob, For the purposes of the Cfistomer Hob B2ZB spphosntyg. recmd o defined 23 the tofal omober of umoges

cnstomer databace recods stored m the Cusroper Hub BB application e, shgad in 3 compesant of Cusiomer Tk BXAE). A
ety databoss eened s o migns huesisgh antity o company recard, which & orored 22 am sccomnt foe the Siehal iveral
Customen Macter BB produst ar 2 s exgiiiration for the Oracle Cwsromcs Dara Flp: peoduct

The Customsr Hub BIC iz 2 bundle it ineludes toro comporants, Siabal Undvorsal Cugomer Master H2C and Oracls Cuctomor
Diara Hob. For the paposes of the Cpftomer Hub 510 spplication, racerd i deficsd a5 the gl nuenbar of anzma castonser darabaza
records shered in the Customser Hab BIC sppheshon {14, stoved 1o 3 compensnd of Custodigr Hob BIC) A customer databass
record 13 3 umsgue consmrer {1gf phasical person) record, whoch 13 sdored a3 2 confact For theeek-] Umversal Cesbomer Master
product or as 2 person for the Pracle Cusiomes Data Hub produoct.

The Produci Hob 3 2 byfidle i melwd=s two components, Swehal Unveral Prodect Master apd0rvacl= Prdud Informahon
Manapement Date Holy® Far the ppos=: of the Froduct Hisb applicabon, record 3 defined a3 the sofa Sgumber of umgue product
datsbae recorc stogdl m the Product Hob spplication (1=, stored in 2 component of Product Akl & profoct datshese record 2
e e produss cogonet or SET ctored in e WTL SYSTEM TTEMS mhls with an active or luactive carkg and does not melads
any isstanes iesegf (e, ¥ostar fsans) o cogasdration ascgemeots of the caa iem

Foun the purpgfees of the Cate Fub Pucmam a reeard is dafinad < the roial pumber of wigus case datbacs reconds digred infhe Case

Hub Progdin A cace database recced i5 4 wniqus regasct oo mous Iguiring invesnganon or service sored w5 CASE Ghis with an
active oy masTTe S
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‘or the purposas of the Sik Hubk Frogram 3 mecord it defined 2o the tefal Eamber of urdgue cite database reords stored io the
g5 SITES 3 table of the Site Hab Prepam. A sew dachase record ic 2 mmique site {eg., o aswt 3 bailding, pam of 2 baildi=s
isalg 2z 3 =ore or 3 fmmehise onthen 2 store. an ATAL wie.}) stored 2 tha Siie Hub Program.

Faor the Wrogrenn: lisred abeve, pleaze zes the appbeation Heensing prerequanises a3 specified m the Applxabons Licenspfls Table
wrkich mabe acerssed at ko oracie com'congzors for the prant and restichans of the mmderbhang Chacle tackaclogy,

Fon the murposiy of the Oracle Date Bslahonstop Mansgement Program, # recard o defined a= the unsgue scowrrencsdSf amy busine=s
ohect or umster Weta consbcd that YVou chooee to mansgs wribm the Progam Records may desorib= any mogbher of enterpmse
= Pornmation aisets, Yoomunanly referred 1o s baso membere including tar not limsed o coq connem, ladger scgfuni: lagal susines
erganizanon:, produly venders asets Iocanon regians or emplayees  Additionally, 3 weord may aloofe 3 cummary objest
eommealy refirred o 2 2 rollp mensbe that eidker camunarizes base members or desenbes hisiarchicgl iafaomation accosiated
wth imdariyving basa marhar:. Roesords represent umiguo oomurranees amd they do not incinda amy depjfates or shared referennes
that ey ba assantizl for mader data mamapemert pLIpacas.

For the purposes of the Seppher Yifecyele Manapement apd Supplier Hud Programs. a record 1z dffmed a5 a anaque bominess ennty
or company reccad stored a3 Suphier in the AP SUPPLIEES table of the Supplhey Lifecyole Rlao =amenit and Supplier Hub
Programs.

For the porposes of the Life Soences Canfgner Heb Program. = record 1 defined a3 the mpfiber of nmogue cnshomssr datshase recoms
wored m 1ach Propram. A cuvomer databas record & 2 muges phrucian (1e., physacpd person) ecoad whech 13 stored a3 a contact
o e Caele Lifke Seisnces Costemer Hah Pitgram

1006 Records: & defined ac 1000 cloarsed recod {ie , roo) that zis carpur g 3 prodoctan diva few of the Dan Quatity fo
Dz Integranee Progm

Feglatorsd Thar: is defined as an imdividuz] snbarized B Yoo to we the Plogrames which are iestalled on 2 dngle tonse o mudnpla
warvers, regAriess af whethar the individnal i= actively usihg the Pragpln: af any goven fime  FEapistared Users <hzll be basiness
parmers and‘or customers and chall nee ba Your amployoes.

220000 Fequests Par Daye 1o dofined 2 twe husdied fiffy thepfend request: Som midnizht to tue nexr madzapht (e.g. a dav} io
the prodaction systems. FReguests that can be reazcmably shag be semerated via mahcipus imterd. soch as Deno] of Serace
atmacks, are not coumbed azaumst the musober of heensed reque You Moy aleo wie the Program for poo-preducon wies. mohuding
Test mot hented to developeent. qualty azurance, and perffmones ety

For the parposes of the fllowme Prozram: ATG WelUommesce, requests by the full ATS mpelins st the ATG DrcamoHandler
m the Sendet Pipeline mede by weh browsers or vigfeeb senace calls m the prigucton systens, molading, bat oot lemted 1a: ISP

page requests, Ajax reqoess; REST service requefs; SOATP serviee megoesrs, weliserves calls by nanve mobile applications, nich
fhone and applizanons oo ofen imagaed sxrmpd] syrees mest be connred fior tha pose of denmieng 1he oumbser of Los oo
TR

Forthe parposes of the following Prograrg! WebCarnor Sites for Oracla ATG Web Commerdy, reqaests w the production WebCezmar
Sites or produedor WabCenner Sites & = Server Programs for page or page S pements, FEPgaze requeses. REST service requests,
S0AP sertice requast o web saragl ealls by browsars or edeees] appheaton mmust ke counseld jor the purpose of debumareny the
manber of hospses requared.

Far the purpazes of the follogfnz Prosmapy: Endeca Expensnce Mancrer requests at the prodnchordiosembler and Presenfation
AP, meludine bui not kmoigd fo- sy pase regasst for Expenence Manager, sey smple submutted query % the Search Enpame (et
bon quenes, selecfion o plangss 1 ficst selechon), page egoests by 20 sppbicanon (e ATG Web Cothgneroe], dorect regeat
foom web browser, welf wsnace calls by pedive mohile applicanon, nich froni snd spphcstions or other e ed schmal setsms
mrn ko conmrad B o prupocs of detemining the rmumsber of Desnses roguinsd

Feeiadl Remrtergfls dafined 2= anr devace despmed to recerd any part of a salss tmesaction.

For parporeghf the Oracle Retazl Xviore Office Program, e liesmed quanhfy pechased mus of 8 munrmam b= sgual thgr myeate
than the ménber of Retadl Repsters oo whach the Oracle Retal Xatore Pord of Service Program o matalled andor mmmin
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Flsgail Biore: is defined as any locatien whese two or mois peopla are emploved 1o generatm wanes by celling goods apd rainiss

Eetaal Wyreless Devicer 13 defmed 2z a detached devaos thoat acoesses the Program.  Examples of wanelss: devices melogd bat are
mot hembtedto, scanners. BF devces, POAS,

Revemne Ceniby: mdefined o a lopwal reporime a2 confimured withnn » Locwhon. For ssangple, s restanrand thet s s repoTty
and condi gt otgeparate from rh bas 2nd 1h 1eom sermcs would requae 3 Revemoe Cepter boenses (one for the ptwani, oue for
the bar and one for Spom s=race)

Faestealier Farmee [digeface Frocessi® (PIF0@): axe dedlned s business procecies bemvssn oading famers. Preconfigursd
wyaram-ro-cyeiean XML -Wyad &Ealogs for die relovaet F-Buosmec: S Appleanons) s provided # Fach preconfigared PIP

mcludas 2 besinass docansady wnth the vecsbalary and 2 business process with the chorsography of thgdnassage dizlog
Fals Sair 1= defined 3z 2 data ridys fila somtimeg coswnt for 3 ghoen eountry M srder fo parformyfizt muality fmetaons spemizad
o that comnbry.

Server: 13 defiped & the comyputer on Whick the Fromzars sye motalled A Server heense gllowr: Tow to nze the Icenced Progem
o0 8 uneke specifisd computes.

For the purposes of Acue Packet Frommms,. 2 %=rver in 8 mirval ezvuocnnene 1 de figéd a3 a vorhee ) machme 1image.

Seaviee Drder Lius: ic dofined 2c fhe total mumby of serise crdor aatry e glme prosssiad by the Peegram during 2 11 moed
period MMukiple service cedes smory lins itsns way We satmed 36 part of an ipfiidush cuiomes senies onder of guots . Yol enay
mot ewessd the lizensed mmebor of Servies Ordor Lingy diwing 3ny 17 morgh pariad mmlacs Yan sequire additisea] Sentes Ohder
Limg Lrense: from Oracle.

L0 Siters iz defined 3t ono thowsand nnique <ites addad tMviniti-e Oeote: reand dming 3 12 moeth periad. Siter 3dded 1o
Muki-5iw Quotes arw listed 2z records in the Site Charackxisoby Vw aed the Bullmg Growp View of 2 Muld-5%a Qraote. A S
resord iz vzdgnaly defirad by it Servies Account and Service Piint Solds. A single Site (3 defined by it Servies Aesount and
Seavies Pout felds St that 1= sdded to mudtipls Bnln- S Qpbeelgreatod deneg 2 11-moxth pariod shall ba caly counted onca.

Sockets 15 defimed as 2 slot that howses 2 chep (or 2 Tl -ofp module)) Jat combome: 3 collactom of one or mors core:. Fepadlesy
of the number of cores, each chap (or medte-chip mochie| £kl connt 2z 2 siwple socket Al occupred sockets on winch the Progam
= ustalled and'or mnmeap must be heenved

Oracle Solariz Premier Subzcription for Nom-fFrack Hardware per socket:\p defmed = the nzht to nie the Oracls Solam
Programs (a5 deflwed below) on handwere mofdnanafienmed by or for Sunthiack, aod oo recerve Oracle Premier Suppon fin
Operaping Syteas aniced (liwsted o g CQfecls Solavic Frogame), for the tann gecified n de mdenng document “Ohacls
Solasis Program” refur: to tha Jvacls So wparsting syt aed the separataly licanod rhivd pasry technalogy (ac dedined balaiv)
The (hacls Solavis Propems may conpim third party tachnclegy  Ovacle may provigs cerain motices 1o Tow in Promam
Demmananen, “readmae” floc or the pirllaion detads in comnaction wich sweh thisd party tecimology. Third party techooloegy
il ba Besnsed 1o You gither undar et torms of tha azroaesent, or if speeified in tha Propam Dgoumantatior, “radess” fins, ortho
msmllzeon defadls, nodar separate Meence tanrs [separate termes ") and nod under the tos of tiy apmemant [ mparately heszced
fhord party tecknolopy™). Your gt 4o use mech separately hesmsed thnd party technnbory under théganarate tanms are potreshucted
mamy way by the apreement. e Oracle falons Frosramsnuay melede orbe dosrdmbed wth cerionn sdgarate by Leensed components
that are part of Fava SE (“fagf SE™). Java BE and all compowents assomabed wath it are hoensed to Yon iggder the termes of the Cracle
Bunery Code License Amredineni for the Java SE Flatform Prodach, zuﬁmlmder'ﬂ:! n,:rrunel' A copr & B Oracks Bmary Code
Licemne Amreement fon e Tava 52 Platform Products can be found st noww orsc :

Thus m'h..r.rmhona favailable anly foe & sarves thad is csmified by Chaele and Lised oo de Hardware Comnpaatiiny Tis JICT) ai
Tt oraslgimiaebfldin ehrsrnd ol ieber Land. o mwst obraie 2 subrecsiption Loense for sack sodigetl i fhe sarver
The caboermpricgl wrm s sffocne upen the effeetnre date of the cubcenption codsting dossmoens, unie sthoronse Ward n YVous
If Yo oedar was placed threagh tha Oracle Score, then the affactive date iz the date Yoeor crdar tys accepmd
by Owacks. ke Promisr Suppert for Operstng Syokem sarvsess are providad wmdar tha applicabla teshmieal ceppert Bplicies in
effecr s ghe cims dhe services are provided . At ths sad of the pecified tenm, Von mey meeew Youwr wibernption, if svalably arths
them fags fior this subscripiion.
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12%our exder speafies 1 - 4 vochet serrer™ then You may only aze the subscnptien oo a server nath not more then 4 seckets , IT
o o specifies YE4 socket server™ ther YVou may uze the subsophion for servers wrtk ooy mumeber of sockets.

Store: Mydefmed o3 a placal store locstion educh s=lls zoods or serress that whlize ons Pomi-of-Sals (POS) svem 1 phloeacal
store locagn has malhple POS satemn, then each POS system must ke conmied o & Stores.

Siresm: is dafiged 3< 3 comemrent Bac kg on mectone job to s mpe, disk or clewd arget For taps Gagets (whbick woydl ba a phyoical
mpe deive (ag, RID0OD or LTOW) or & verual mpe drive]), sach configured ripe drve withis the Oracls 5 Backup dansin

mmz e pounced foldetererining the mmber of Boerses ragmoed.  For dizk margers, each sonewrant job defmgd per Cracle Seoum
Backup disk peol neisg be countnd for determimizg the oumbar of Licensas mqwired.  For Clowd based torpg wiliziog the Oracls
Secure Bazkoup Cloud Mgdala. each parallel Eecevery BManzger (EMAN) chanrel must be counted for depiimamng the mumber of
Heemses raguored.

Subscriber: 1 defined as {a) Sworke p elephone manber for all paehee devices; () & poctable ket or pasine devece that b

ba=en actvated by Tou for woeledy commumcstions and pagme. (o} a reudenhal drop or a nomesgiotal devce wraced by s cable
povider, or (d} 8 Bve commected uffghy meter  The total mimdber of Subsmber 1 equal ta the eate of all bypes of Sohicrdbers
18 Yo boninene is nof dedined in théyerimary defirinon of Subseriber above, Subsenber ic dffined 34 sach 115, 81,000 incrames
af Tour gross armual reveane az reperiygd o e SEC i YVomr aneaal repest or the equivalegzecountmg ar ieporting dociussent

budier = dafized ac all the £ 1l softisga comp: deserfbed in the prodwet dofumentztion.
Sun Bay Device: 1= dafized a: tha Sun Eay coahpater on which the Progmm 1o mpfing.
Svotemi 13 defined 2: 2 zmple confimuraton spvnofmert Test produch i Geved comfiperanons are copsideed thrae

separabe syzieme Huad pwet sach be beepsed.

Tape Drves 12 defimed a5 1mechories | devoss azed to sequiphalbr vrtefread apd resfore data from mapmehe tape meca. Tymealby
wed, bwt nof lnmied o, dats protechion snd sedhoval parpeies, taps = are deploved sathey 2z 2 stemdalone wat(s) or howsed
wattan & whotic tape bbrary. Esamples of tape doove melude B% apf pot iombed to, Lanear Tape Opea (LTOY, Dizstal Linear Tape
(OLT?, Advanced Intelligent Type (ATT), Cmarter-Inch CariridaggOTC ), Digital Auvdia Tape (DATY, and Bmun Helieal Sean. Fa
elond baiad backupy, Oracle counes each parallel smeaes or Reghvay Managor (RM AN} channal ac equivalant o 2 t=pe drive

Tape Library 8kot: 1= defined 23 2 physical slot Jocation phihm 2 taps Borry where sach cles zeoapis 2 dingle tape careides:

Techmical Support

For puposes of the ordencg docemesct, techorcal sgbpoat consats of amnoal tdebraca! suppert sermees You moy have ordered for
the Programs. I ordered apsmal techeical supporifine nding fest vear and all snbSequent vears} i proveded under Cracle”s becheical
sappart polacies m effect = the fme the semnosd m= mondsd. The techreica] suppyrt polici=s. incorporated 10 ts apresmens, are
sabpect in changs af Oyacle’s diorstion: hewspfer, Oracles policy chanmes wall not reruiyn 2 matena | mduchon n ke leve] of ssmace

provided for supported Programn dunmg 4 penicd for nduch fe=y for teckmical sappay) have been pard Yo should revisw the
polise: priar io entsning e the ardens gllcewmsant fo the applicabls sarvices. Ve ey Sgeens the ewrent vervm of the recheiesl
cappeart paliews at barn Coisele s ropfiac

Tacknical muppor i= effoctive npegfhe affective data of tha srdering decument unless ctherwise Mared m Your erder. I Your crder
wras placed thrmegh the Oracla Spfin. tho offectiva date is the dare Your orier was acoepted oy Chabl.

Softeare Update Licenss &fhwopoet (or any sxccessor techracal support offenns to Software Update Dipenss & Suppart, “SULS")
acqumed wath Yo crder ghory be reneweed amnunlly and, if You renew SULS for the same member of lcendes for the same Programes:,
fior fhe fust and second phrewal vears the fee for SULS, will nol morsaze by mors than 4% over the proor v 's fess. 1 Yowr oecer
o fulflbsd by & membr of Ohracls"s pezéner Program, the fes for SULS far e frst renes] vear will be the piyee quoted to You by
o partrey; ke fal for SITLS for the secomd repewal vesg w1 oot morssse by mors than 4% over the prior =iy’ fess

18 Veom: dorics @ purehose necbrica] cupport far any Leense orithin 3 Leers set, Yoo are meguired to pureboce. tachyeal sopport ar
tha samo lawgd for all liconcss mithen that licences mer Yom =z desupnar 2 mhest of Hicensas 1o 3 heense set onky 1f Yem amee o
nermi e tar sibsar of [icemeac. The rectwies] coppoat foes for the remaining lesnce: will be priced ie aseardames writh iy reeheacal
vapgant phlicies in offect at tha e of rerminafian. Orcle’s Leers oot deflmition & avatlabls in the curment technizaMgeppert
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golirses [F Ve docide not to purehase techedcal mupper, Vou may not ypdate amy ensapported Program licanses with naw version:
z
ha Program.

Telaplqna Numbar: iz defined az szch umgua telephons comber for which the billmg mformaten 12 managed or dsplaved wang
e Frogwm, regardless of the mumber of mdmadnal accouct holders asseciated with such telephone mumbers.

Terabrte: s¥afined a3 2 terabyte of computer storage space ased by a storaze fler eqezd tooone mihon bates

4B im Teial Azzety 1= defimed o ooe billion 115 dollar of Your lstest publinhed co miwmalby svaslablbe "Totpl Axmt Valna" m
dnscloved m Your s report and'or regudateny Al

Teaknee: 1 defleed 2 atvgeploves, comnzenr, Sudent or other person whea i being recoded by the Progfm

Tramaetlon: ic defined as odgh st of mienerions thas 1o imated by a0 application ser reccrded by @racle Emerpnse Marage: o
aapoime Fvailzbiliny and performiges metmics wied M ealoukting wervice lovaly  For axamals, the follfwing et of mierarnons orould
reprasant oA wensactions logis clgreb eoctomer_ Ing ot

Transastion Services Chaat: is dafindd 2= 3 dawica that s nzad to meeeive data frows an axsrpll sowess to ecord 3 sales wansaction
(8.5 a dovice 10 3 coffes shop that i wsedpy sustoaoars to enter thewr sandwach orders). [f phwlopleomy hardware or soffwars (o. £,
2 TP maametor o 3 wmb sevver prodees) 13 nety ths nombar pogst be magmeed ot the mulbflesine Sant apd

For the parposes of the Uracle Hesprtalirr Smepbdgy Trensactioe Senaces Program gévice: that are uzed to send property or reverme
cenber condimwraton b an extermel source ox e chyotsd a: Tranzachoe Services arts. Forezample, of & diprlal pmams provider
wants to display memm stem miormatian {= g, prce, Wame. 62 ) on a2 meou bopld behnd the counter and the menn bosd system
requesis that v devce provrde: a st of the menm tems Spd oo that are avmlable fon ;ruzl:h;ne. them thet devece aoast be licemaed
as Tmmsaction Services Chiant.

UPK Dreveloper: 15 defined 23 2p sndreaénal 2uthonzed by Y oulp use € Programs whek are iestalled on 2 sizmsle server ormedniple
sarpars, nezardlass of whather the sndivacdual 1= actrvely nsing the Bpogfzm: af any prven tme. UPE Developers may create, modify,
Teewr and t et b ons zed doc L8

TPk Module: 15 defined 22 the fiancnonal seffware componsgt desonbéy m the product documentation

Video Wrapper: 3 defined a3 2 stndmdzed contamer fist acts 23 2 fil= s¥gtem for vides ook tnatalled pey site. Ezmmgples of
wadas wrappear farmary melude &3F, MEF, OP1A. AV Dhaickeine and 15T

Wireless handsor: iz defined & 2 pobile commuaglcanioes device meh as a2 mobdSgelophans, PDA o pagmg device, thar has 2
pernuary fancfiome wirsles: tics comenimicationgand dats services provided through Sgersise provider

Warksintiem 1= defined as the clisnt commpifer from which the Propams are bemg accaXed. regardles: of where ths Program
=emllad.

Term Desiznasi

L, 33, 4 ¥ Yaar Terms: A Froghom Leazse specifonga L. 1, 3, 4 or 3 Vear Tom shall o n the affectvo dato of the
ovder apd 12l continue for the ghecfiad penod. Af e end of e speafisd pened the Program lcence Ngall temrenate.
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Bizenzins Boles for Orng clos Prezrams and Oracle Busd ptellizenec e Applicatio
FaMjever: St]mmﬁwcmhtﬁcﬂxwhdw ‘i'u‘urhmﬂ.u':hn Pi\ngl.mh:hd.nnﬂ.ﬂ.l.—'ﬁﬁim JnrJ:.lnl-u-sv?‘.rlcn
e oy be aecessed ab b wewne oracls mamyustorporshe pricine prce - Homimdez brml melndes the nipht do rm the: licgi=ed

rogTal Jmnamhunsad:pmmmwnnrmafaﬂmummhwmamjufmmmdnumm:nm flend

'rem'lf&-r arple, if a falover nods 1= down for two bonrs oo Tuesdanr and three howe on Fnday, 1f courss 25 tove dovsl. e ahowe
n=ht only a) J.l.lﬂ.wh:nj.nm}:u of machine are mrapred m a claster and shors one deb argay. When the prmsry pogs Fals, the
fubover nade a5 the prumary ned= (hoe= the primesy pode o reprred. Yo oot swatch bach to the prmeary ngdfle . Omoe the
falover period Y exceeded ten duys, the fmlover node et be licensed  In addieom, only one fulover oogd per clustered
eqvironment is af by chavge for wp o ten separate days even if multiple nodes are confipwed 2 Bilover, Downtiegf for maintenance
popoces couers iondgEs the tan ceparate days limitation. Whes Erensing aptons om 3 filever anvianmant, thgfytians must match
tha mmmber of lieerce e the aneovized dirsbace. Addinonally, when licensing by Wamed Tier Ples, o nsssing s are oraived
on oea falover mode call, Ary nsabeyond the right memted i dhis section must be Lizarsed sapamataly. Ipfs failover eevirocment,
the samae licansa matre mesf ba usad for the production and fadorer modes when Deencing 3 given clhestgfad coafimmetion

Testimgi For the purpose of edge e phiyzical copies of backwps, Ve bioenoe for the Cracle Databagd (Eaterprize Edition. Sitandard
Edmice or Strpdynd Edvhom Oeel 3gcndes the rphs to mme the dotabase on 2o unhicensed compter 8 ap to forur hmes, sot exceedine
- B R R, S ART @SR sasEa e, T afmmentensd ekl dets ot eevar any spler dam ey meteed - awah
remahe mrarmg - whera the Cracle Phgeram binaryr fles are sopied or cmehrondzed

Yon are respennble for ensanmz that thfellomang rezdrictisns are mot vaokateds

*  Chacle Dotobaze Stendad Edinen 2 mory el be Leensed on servers thot kaved mooaems capaaty of 2 sockets. When used
wiath Oracle Real Sppbcation Chasters, OracleWanbase Sandard Edtboo T mphy oely be boeesed oo a maasimues of 2 ope-socket
servers. In addmen, noteathchnds e mrr pronigon = Your Oracle lwengf qrmepmesd to e conbtrary, each Oracle Database
Séandard Edifor ! detabave may woe & mammmemgf 16 CPU tameds apfamy hme. When need nath Oracls Beal Appheshon
Clusters, ench Oracle Database Standard Edvhon 2 o hase moy v aghammmosn of 8 CFL threads per imtapes at any tme. I
_'l'-qudmw:qlnwd Ump}uxmmuum.-. Foms v trean bl nmmm-uf'tﬂmﬂ'pcunu

*  Tfyow am licensmg :h.eDtx‘elial:am;e Programs, You Iy not ciple o penmit reverye engibesring (umless equied by law for

pashilingg. di v ow un:nmpﬂ.:mnufda‘r.: it fie|mded o or produced by that Pragan ke foegning
mncludes 3 prohibision on severs eeginsering of cods, dats ciigfztues, Al fannat: or memcry foreots ioehided io or produced
by that Program orote of soy mals ut'pmdu.m:'li.irluw bedn Sgrived from the reversa enginesnng of thar Program or thoms
data Jormats

&  Fuadats Datebaze In-MMemory may enly be wsed om Expliats Dofnbale Machines and Orexcle Sapercinsters

*  Eusdats Midhienant maer anly be vved on Exadeds Diftabane Machm nd Oracks Swpeyciuster

*  WabtLogic Sarver Sendad Editon dods not ineTagh WabLogic Server Oigstarmg,

%  Beomes: Inklhpenne Stndard Editos Ons ean ginty be heensad oo serversSar have the abdlty bo ron 2 sasymmes of 2 sockats
Ths data sowrce: for Bl Server and B Pubhickis are lemtwd to the meloded Wraele Stodard Ediien Ome, oos other database,
and 2xy mumber of fiat file sources sach azA57_ and M15. Ton may use Ofhgle Warshoure Smider Core ETL to pull data
from azy momber of data sources bat Vogpdnnst wse opky the wxlndad Oracle Stondmd Edinon Ome as the tmrgst database.

*  Inforooiics PowerCemter snd PooesCofnect Adapésrs may nod be wmed oo o stands Mg hocis or 23 2 stendalons ETL fool. The
Teformates PooverCenter and Poweplonnect Adapters may be used wid any data wuce provided the target(s) ae: (1) the
izl Businesa Incelligence spolifinon: Pooprens (excluding Hyperion Exterpiiee Pebomuance Managemen Applicanion)
i)t vmdai bying pladforms: on yWieh fhe Ohzele Busiras Intelli ganes Fuioedad Fdinen Plggram. Oracks Buonec Intalligencs
Szandard Ediciox Oma or assapiated components of thoze Busness Inwlliperce applicaticdy, Progams nm, or {ii} 2 sging

databaze for any of e foeghing. Iefermatira PowerCanter and PowarCaenect Adaprer: smWatse be wsed where the Cracle
Bromes: Inniligence spgieations Programs (meeludicg Hyperion Enterprize Farfonmones Mazdgeman Spphieatonc) o tha
soumce and non-Oracke Buaness Intelb=ence spplication Proprams are the target. provided, that whgrs do not use Infoneatica
PowerCepser 2nd Foy ozt Adipters to bancform the data

*  Wirh respect to thefava S5E Advanced snd favz SE Swte Prograno, Y ou mar sot create, modafy, or chayze the bebavior of or
amthorize Tomr pers 1o create. modify, or change the behavior of clavss mierfaces, or subpackagesWhat are in sy way
identifled a5 "jpla", "favax” "am” or "eracls” or amy vanction of the sfsementisced naming comuennion:. e metalla o and
aate-update flocenss foo thewss Propans travsmit a lmied amount of dae o Orecls (o im0 service provithes) abour those
mpacifie prafeeecer tn belp Charle mndarstand :nd optimize them Chraele dnas mot 35znrizte tha ﬂ.:'t:.'uml:pa'r ona Ay idenrifiable
mfermagin. You can fied mora miomation abont the data Cracle collects athoy: Additicsy] coprmight
ncteegand liosrcs teims agplicabls o partons of the Programs as e Earth 2
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&  Peoerames that contmn "o Ovacle Appheobons™ m the Progrom mame are hooabed wse Programs. These hmted me Prozrgens
ma'g omky be wsed with Telimble” Oracle applxatos Progmms that contum the follownny prefizes 1n the Progmam name: Ciacle
Fomedy, Oracle Commemcatrons®, Oracle Docamoker, Oracle Exdeca® (racle Enowledze, Oracle Mediz, Oracle Fesm!®,
Chacle Bptmpmes Tanshion®, Chacle Tax, Oracle Unlshes®, Cracle Fiosnoal Seraces™, Ooacls FLEMNCURBE, Okac) welens
Uzl Mgtas, Oracle Bealtbears™, Onacle Henlth Soences, Oracks Arpus, Oracle Legal, Oracle Isurance, CraclgPrmerera
Chscle Hoofas: ]il‘_v. Dracle mﬂ.i. and Orecle Belsin. For thoss ;rrrﬁm \Ini:wr!rd above waih 2 %7 not al] Progfare with thet
prafix are alibls foor vse wath the " Chzels Applicanom” lmited use Pragiame Far a lisn of excluded Frograms ploase
wwview the Appleanion: Liconcing Tabla. which may be accecsed at ban Corasls com'connaets. Nomitfoeding anyrhing
shove Ohacle BuMpess Ineligence Suite Exendad Fditios for Oracle Applicafions may caly be nsed with “eligible™ Mhacle
applicatien Program that zomtme “'Cracls Fosion Hunean Capical Manzgemaer™ 2= 2 prefix in tha Progrifin nama provided that
the Dracle Fusion Horgs Capiml Management Programs ane the anly Programes confignred to ron asggher the detshase memnes
Crack Eusinacs Imellighpea Suite Fomndaton Edigion for Oracle Appbcations may also be nogd with the Crazle Produoet
Informaten Marazement Apatvhes, Fuxon Edinen, Ormcle Customer Dota Managenwent Analytyg, Fuasion Ediben aod Cracke
Product Lifecyvele Anchies Bpomame. racle Bumness Inselbh=ence Swurite Fouxdabon Edimon f# Oracls Appheators mav ala
bz umed wnih e Blowng Pryeroamn: prosaded chot the Chacle Fomor Applications are thy' onby data source: Cirzcle Sales
Analviics, Puson Edison. Ovach, Parmer Snalvhes, Fomoe Edibor; (racle Supply Chagfaed Crder Manapement Analvies,
Uracle Fmnnoial Amslyhes, Foson Bghaon: Oracle Procorerent and Spead Snalyvhes. Fugon Editien; Orscle Human Besource:
Analwics, Fuson Edion and Ohacl=Ryopect Anabmicz. Any use of lomted we Fromrafis contamme “fm Oracle Sppheahon”
Ty mther Owvacle applicanions o third paiy applicanons is nos permmed.

»  Ohaels BPEL Procests Managor Option Oracls Application: mayv bs used o w0 stable buuness processes, wrorkflow
inferachions ad approvals witin sligible Opelk Applicanons. Wl Bew moplaenon: berwsen aigibls Oracts Applicaniom
3nd, other Chacla Apphication: or therd party Spplications a7e allorwed 2z Long'ar they are arablad’initated whin the cligible
Orack Applications. Dwsings:s Processes dafinly in BFEL arw allowed zpflong as at laast one of tha seroiess mvoked from
withir the Bwsiness Procass access az aligbls Chade Application esther pisvely (via Web Services) or via an adzpier.

*  Oracle Busmess Iefelbpence Swmbte Foundatiom Edehdg for (hacle Appfications mav be nied only to perform ey, reporhine
and snalvas sramed & tanachon datebase. dets warshgre oc an Jsbase OLAP cooe of 1) the rapachon database o o
ehzble Oracle Application fmoechion caisbase 1helf ofan extrafhon, m whele or i part, af s shnble Cracls Apphoabans
tranzachon detabass, wathonr trans formation {query, repo gt apalyus amainei w teanrachion datebass thet o oot an shpdle
Chracle Applieation namsaction detahase requires a fall ose Dgfnce of Ohracle Bociness Tntell penee Suite Foimdanon Edisien),
or (i) the dan weeshouss i a pre-packaged aligibis Chaclk Xpieanons dam warshome, with apy custoizations nessciany ©

mefieet cuspomizanens pade in the <lighle Oracls Applicioe: aggd resmctad cely 1o the sligible Oracle Applications womoes
lgmary, reporting and azalyas apmindt aceecions o fhefiss warchiyse dravm fram woames cystams not aopperied by the pro-
packaped dam warchouse: require & full e Hoanspfol Ovacls Busthgss [nball Susa Foondation Editions or (fid) the

dimenzices of gach Ezchase OLAP Cuba ar sourggfd Som elighle Oradip Applications.

&  Crack Wabloge Sizte for Crack Appleancas phav be uted cely 21 ax afgbaddad runnme for elipble Oracle Appheaton: or
to deplovy custopweanons to am shghle Oragle Apphrahon The WebLA global dotosewree or cme of the WebLompc
2pplication datasowces emst be conEzmed ff acerss the schema of 2z elimble ' Applxagon

*  TDhzin Inteprator Enterpnse Edition for € e Applcations may only be nasd wailyghe Oracle supplied dats mi=manon jobs and
emrmmiration of the wpplied jobs is allglied  Fee the avesdancs of doubs, exampldy of uses that are nor panriied unclnds, bl
are mof limited ro, the Sllowing: addglz new |ebs that import differes: spolicanoss e wchemas, o previesly weupparted
application modales.

*  Oracle 504 Sute for Cracle Apglrabons may be used only to enable inteprabon. boiamigs processes, workfiow ireractions
and approvals wathin ehmble Oacks Appheshom: Wokflow mieractions batwreen alimble Bracle Appheatiors and other non-
ehmhble Oracle Appheatiens e thod part applications are allowed 23 lonz as they are esthiy imfiated or fermmeeded wtham
ehmble Oracls Apphest Usame of SO compondes (inchadme bot wot bomsted bo Bules Sedigior, X5LT brarsforms, BPEL
proceses, Syrme compolents, Workflow services and WS M secunby pohoes) i allowsd 2= longy at l=a=d one of the semaces
wroked from withio spth componie scoesies an sheshle Urncle Apphcanon either natvely (vin WebSeraoe=) or va 20 adeprer
and the myvoeation ippan of a flow that is eiher innated or terminasted within eligible Cracle Applicantgs. Chacle Service Bus
(0OSE) wuage & affwed as loog an each wenics deploved accecsos an sligibls Oracls Applicanion ey matmvaly {via Wab
wervices) o via g adspie

* Ozl Wob{gntar Paral for Oracle Applicanians may be med cely o ooface aligthls Oracle Applicania(s) and euctean
applirationgeolloctivaly, “aligibla applmtions™). Surfieng any third-party applisatioes, ielndmy other apWfications foom
Oracle, rpfadre: a Heansa for Craele WebCantzr Persl. Muldols eligible apolizatorns may be warfoced ie 3 single Pyl imsance
provaded that 3 WebCanter Foral for Crack Apphesfions Beanca exmsts for sach alimbla appheation corfaced mhe portal
Wetfenter Portal for Oracle Apphootions may be used o oiepgrate the vaniows WebCenter samaces (e.z., wikis, bige=, and
difarzions] mie an apphestion combexd, 2= well 23 1o buald et cwstem workflows and pobbcafioms betwesn the &p=b

dphcahion and Web{ enter Portal componenss. The comtent mansgsment faxhmes of the Chracle Webemter Portal for O

Lirenes Definiioos wef Rules 1053118 U5 ENG Page 170l 2
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ent: ara related to te elichle application of to e spplication comtext.

i ebCenter [y for Oracle Apphications may be used fo o=zt and modiBr pmapng searches, to modfy
spplacaton decmnent trpes, and fo crests soad modefy inpwt mAppmE fo masnE applcenoes
Oracle Applicstions mey also be wed o mvoke web senace apphcebon prosremmmme terfaghs (AP} from
bation morkflows A licenss for WehCenter Tmamng for Ohacle Appheator & requoed o
B xzement of itneges unrelared 103 pre-packaped Oracle Agplicanions insegrarion, to devel o cusmm workflows

pleoes: Managenient Sudte Ples for Oracle Applizations may be wsed cnly fo perfifm associatad actices for
uzars of and within thy elsmbie Cracle Appicanens. The Propzae moy be azed to do the ic ik (1) add, delete. modify,
2nd memape wer dentlies and roles m the ehzible Tracke Apphootsoms; (2] provide web access and snzle 2=n-
on mbe elygihle Omcls heatiems; 03] provide daty storaze o virtnahsbon o dagy shoraze of vdamihes and vmer 1dencity
1elated s [2) prosade Federated mngls

*  Orack Goldentate for Omacla L igtl mrezrztion jobs. Customizitoc of tha
Orack sooplied mtsgation jobs iz - i i tha cowra appheation or of tha trgat
application or (1) for performancea tuni=d ; £la TroldemGate for Orck Apphicabons may
not be azed (1) for data rephcation to nom-Cf databasezor (L} by ather Cracif apolianons or (@) by thud party applizations
for any type of data noteprahwon or replication Pypposes. Forthe pvoadance of défubt, enamples of other wies that me pot persuited
melnde, but ae ot lmorted b0, the followme » databazes imchuding MyS0LY, adding new souce
or targed schemas, addmy wmepporsd epplicst 3
{e =, actrve-schye or mulb-masies) or adding any ;

#  The lirenia fra the Hyporics Plasming Phic Prog ightied e liconcs Par e Oisels Fechasa Phas Fypsrion
Finaneiz] Espoing aed Hyperion Web Ambysi Frog lipdtad nze heense means thar the Cracle Eschaza Pluz
Hypanion Fismeial Repomng aed Hypanen Wak Analyys: Prgfioams may ondy be uied to seescs data foos the Hypaion
Plannimg Plus Progmer. The Oraels Do Insgraten fsr O Businews Intalligencs Pramam noy be uied e load dita foan
3Ty dats soures prondded that the tzrget databaze i the : Fa:lmnngPIu: Progmam. Specifically, the Dracle Exshace Pl
Program eaznot be wsed to oraste Esshase cebes that do data used by the Hyparion Plarxming Ples Program and the
Aggregan Siorage opten component of the Oracle Exch Eram may not be used.

*  The heente forthe Hyperion Profiabality and Cozt M m 1mc fudes 3 loowted e heerse for the Cracle Exshase
Pins, Hypenion Finsncial Beportme Hypenon WebBnsbmis and Crack Detn Indeprator for Business Inlelh::euce Programm

Tzt Tnteprator for Buupes Intellipence Prozed:
Macogemeant Progam. Specifically. tha Oracl

data msed by the Hypadion Profltabiliry as
Onacle Esshase Plus Prograos sy not be

M i e the Hypeior: Frofitsbiliy o Co
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GoldenCrate for Oracle Applicabons
Exxdees Dizconery Foundeton for Oracls 2 pp Sorhons

I Vou pilighace Named Trae Phuz Ueemsas for the Program: Bated helow, You mou malsealn 10 Mamed
Procacsor:

LI R I R IR I R T I T R T T T I I R B I T N R T T R I R R R N N

Licans

Izva SEWdvanced
Java SE Sinp
WebLage Spe Standard Edihon
WahLome Sartyr Exmrprizse Edsian
WebLopx Swite
Wb Trer
Cokermnce Stancend Brption
Caokaronce Exterprice Elfion
Cabersnce Gnd Edron
TopLmk and Applecatios D
Glam=Foh Saner
Tonerrat Appleation Sarver Sandygyd Editon®
Interzet Applxatios Server Edivom®
AP] Gabewean
BFEL Process Matagss
WakLogi Infepation
Semnce Bemstry
Ert=ipris= Bepoadory
Fotuns and Repors
Managed Fio Tramsdfr
Tunedo
Event Pmcm:in;
S0A Smm for Mon Cracle Middlewara
Urified Buzizass Proces: Manogament Swats for Nogeracle Y hiddiamars
Business Process Manspemart Stapderd Edhbon
Applieanion Adapers
(hack E-Busmess Suske Adopier
Inferation Adsprter for BAF B3
Interraticn Adapter for IO} Edwards Work
Toregration Adaper for Siebel
Clond Adaptars
BZIB for Rosettaler
BB for EDE
Hazbthrare Adaptar
B2B for abXML
WebLenter Suzte Plus
Web{anner Poeral
Wabdanmer Croanent
WobCanrer 5 e
WebCenter Sues Spfelbte Server
WebCenner Tnivgfsa] Conrent Management
Wabdanner Tngdima
WabCanmr Egens Recogniton
Weblens aberprse Caphure
WabCaigle Disoibuted Caphas
Wablglliner Faal-Tiws Cellaboranen
Sates Mokda Option
ldentaty Sermees Saube

|oprmend From=wok

DeCuinoos sod Rl viE311E_T=_BND
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ldennty Governones Sore
* M Acces: Mam pement Smie Pins
= Botulemsais Sercan
- o]t Sarver Seoaicy hlodals
®  Beehigs Exterpraze Collsborabon Server

Ihe HNemed Y ver Plus Mmmen does oot apply 1f the Prosran 1= installed oz & one-procesior machone Bt ajfbws for 2
mazmrun of celmser per Program

* I You purchase Mashgd Urer Plns hicenses for the Oracls Datsbazs Pearsonz] Edition Programe. Vou may aalyfisve 3 moncomo
of oza 2amned Usar Pl per dambaze.

& F%ou puckase Mamed Usby Phas beenzas for the Buzmes: Inielfi meece Standard Edinies Oee Prograpl Vou may opkbr bave 2
mazzmenn oumbes of fifty Mabged User Pho hrenses.

*  You are responzible for epstmes ciqpinece mith the Techaolopy Assecmated Frogam Matchms Table wioch may be accessed
at hifn:Veracls conyiconkrasts.

Licewsiuz Rales for Avokicat

®  You are responsible for emsnng complodge with the applicabon Loepming prereginmbes as specibed in the Appheabioos

Licen=myz Table, wheck mor be accessed at bl oeclecoa coohaciz

Livewsie Rules for AT Anplieations

+  The Oracle ATG Web Commerce Business Imellizdyze Program and de Oglele ATG Web Copumerce Busmess Tntellipence
Adsimsaaian Progam mey orly be nied in canfimctiolprith aithar the Cisgle ATG Wb Coeunerce Pragram andor the Owacls
ATG Web Exawrlecss Musge Program You sy, hetyguer, aspacd ar data madel to melnds ather iefemanon providad
the 3ddmionz] informstion supplemenss nformanan 10 shekdy incledadm the Omcls ATG Web Commercs Program or in the
Cracle ATG Enowladge Manager Program.

# The Copgnos BI Covcume: Bundle & meladed in the Oracle WG Web Coomnsice Daciness Inellisesss Frogam and i
congmied of (2} cas (1) repeiticg sagins fu aponymos: viswd Mponcisting of we move than two (1) grocssson asd o (£
total pores | (B anlimred snomymons report viaorar saar Heangd: {01 e (1) Hamed BI Webk Admmictrster sast lieances and ane
{1} Mamed BI Profuzsioncl Raport Awchor sest csanse. Amyzdditen at Brarses mmstba Heanted separaredy by purehare of
Cracke AT Wb Comeneres BI A dmindstrator sear licangRs 2t an addiniokgl eoct 3nd are not meluded = 2ny enterprize-wide or
sumlar heanse

Licanzing Fuls: for DIVA Frograms
Fallover: Subject 1o the condinons thaa follow belofe, Tour Desnse fin the bllowing\Programs: Ovacts DIVA Programs (Oeacls

DIVaArckrra Manager, Omels DIVArchive AngfCoensctivyty, Oracle DIVArehite Apoliration Filtamng, Oracle DIVArchive
Storage Plan Maomagar | Ovaels DIV Arckive Exphet £ Iport, and Oracls DTV Archive Antowgstic Dt Migation] inslodes the nigh
%o men the licensed Programis) en an uniicergld spare compertar in 2 failever envrozment iy up fo 3 tor=l of tan soparane days iz
any grven calendar year (for example 1f a filover node 15 dowm for tve howurs on Tuesday andiytiee howrs oz Frder, of comnt: a2
fwo daysh Theaborengkt onbrapplses pliac 3 mnsber of machines ave coprected o the dik cach oo tape hbrarr, Le_ the mochimes
are mot 10 a clostered exviroement anddhe moachoes share 3 disk ey oc tape bbrary. Whes the Yoy cods fals, the Enlover
node acts as the poary node. Cpothe pumesy pode 13 repered. Voo mowst swatck back to the prbny node. Once the falover
period b ewmossded ten days, thettmloves oods masi be leemed. Downhme for mambensnce popces coumts fomards the ten
wmparabe davs hrmtsten. Aoy wgl beyond the ngtd maoesd m e sschion i be leemed seperats=ly

Licemsing Rules fur JD Edgflard: Applieanion:

# The Foundation Pro somtame the development fouzdator envroomenttookit. Vo wndersmnd and sctgowiaden that aoy
sofiware Program ghveloped wath the fa litr of the develepment foundatics eaviroement'sooliar 1= subfezt to the terms
and condibons gf thi: amreemen:.  Tow will defecd and mdempafy Omacle azumst 2oy chama by thad parbeddor donazes

Lmuisteon. reazanabis legal fres) onaog eut of ooy compoder Progems peoerated by Vou Bphome the

k= inchided 1 the Programe. ORLACLE DISCLATME ANY WARRANTY THAT THE DEVELSPMENT

CLUDED IN THE FPROGRAMS WILL GEMERATE COMPUTER FROGEAMS WITEM THE

TERISTICE OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMPINER

5 WILL BE ERRCR FREE

Licsngd Dafinitons st Rules 7rs311E_IT5_ENG Page 100l 13
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£ Eole: for Oracle E-Botimes Suite Application:
'un ba advized that sedy 3 saboat of the products mcinded or an Apphestiors M15 Supplement Medz Fack hagl baan
thzlated. Foremsting supported castomsers, My Oracle Support has mfemahon on whech products bave baen tranglated for
e shpparted lanraapes {ps smeort orecle cosg). Foo new or unsupported castonvess, please contact Your Tragle Account
Klarogky for thes mfmmmties.
®  The lujlti Anivi':r Fxb BY oui:f avalshle with the Saebal Cuzsomer Unrrerel Masber compoe of the matomssr Hub

BYE Progah

# The optien Fidld Service Hob BB iz onky avalable wnth the Sighel Custemar Tnivertal Maser componiint of the Cuctoeer
Hub BIE Prage:h

* Tha opooa hlakedg Fiub 510 i only avadlable with tha Sickel Customsr Unrversal Martar compongint of the Customer Hub
BIE Program

& The opooz Sades Hub BB 1 exly avaalablz wnth the Sue bef Castonsr Universs] Mester compomedt of B2 Cazbonzer Hub B1E
Progrzm.

»  Theopnon Service Hil BB caly availabie with the Siebel Cnsimer Tniversal Master coglonent of the Cnswmes Hab BXG
Pragam

#*  The option Aesiviry Fub B30 & ply svzilabls with dhe Sishel Cinones Ueveraal Mgl somponsss of the Cwsromar Hub
BIC Program

#*  The optien Faald Seevica Hub BIC a:'wply avalable woth e Siebel Customar Unpfarcal Master compenant of the Customer
Hub 310 Frogran

#+  The opboo Makeanz Bub B2C 15 ocly avabable with tee Siebel Costonzer ersel Baster componant of the Cuztomes Hub
B2C Progam

®  The apriss Privaey Maeagsananr Poliey Hub BXC 2 anly available with ff Siebe]l Cuctesser Thvivercal Macter somponsat of
the Crstoaner Hub B2C Progiae

#*  Thaopboa Sales Hub BIC 15 caly availabls wrth the Nye bal Customardi mversal Mzctar comrponent of e Cusbomer Hub BIC
Frag=m

®  Thke ophon Serace Hob BIC 1= colby available nath the 5 fhgl Cuspiimer Universal Master comoonens af the Curtomser Heb 520

*  The Orache Hospiraliry Data Fovmdarion for Cuise Progpfn may oy be nsed with Oracle Hospitain: Cruse Programs. New
repa s oF eustomnizanions of the incladed reponts ave alaed  Trnsgrddgm o thind panty sysiems is ouly allowed via fhe Oracle
Hospinlisy Inerfecs Programs. data meganon sgfacts and'or APTN, Ton may mot add smupponsd sppleations to e
snvironnents creatad with thic Progae, You aegllousad o boor dar efypeses originating oaly from (ha Orasle Haspiraling
Progian in the cehenan eraared with fhe wis of s Program. You moy notWoat aoy third peety dio slamanty.

Lizqnzing Fulss for Oracle Hospimbier Food afd Baverags Appheation:

#®  TheOracle Hacpitality Tacknalogy Fousddtion for Foosd and Beserage Program mawpaly be need with Oracle Hozpiraiiy Food
and Boverage Programs. Naw ports izgtions of the inciuded reports are al 1 Inkegradon to third panty systams
iz only allowed via e Omaels H v Ieterfics Programs, dot oreprnon exedgt: and'er APIz. Yoo may nod add
neappaorted appleatioss: tn e amy eets crected wirh i Bropam. You are alleoced thhast data elemants sngmatng snly
Bome the Chocle Hospriokity Proglims m the schemas created with e use of thes Frogpzan. Wou may oot koot oy third party
data elements.

The Oracle Hosprtalty Fechnoloey andur:un Pregrens may only be wied nath Oracle Hempishifotel Program:. Mew

s of the inclnded reports are allowed Tntegration to thind panty syems i only Mpwed via the Orzele

Hn(.plilll.l.‘! T fecy’ Programs, das mieganon exnsets aader APT: Yoo nay oo add ameppemsd Sppheanons o the

e with thiz Pragee. Yoo are allsvrad o boot data elsments anginzing only fom the gels Foogiraling
o]nuu eraated orich the wis afthiz Program  Vou may not hect avy third ponty daes aleanenrs.

5 Propaty Standard Progam i lingied w 55 fisstions as deflned n the Frogan:

Hneputlhzrc[F‘EAS'PmpmhmProgmuantﬁ!'nid'll’nr.:nm:sdnﬁnndmlh[-‘mpm]:lm:nn fuen
mnmmmhmwmnhpmsmlmﬂﬂmzmmh Sipan

Wonis Delninens seld Rulks vOFT1E TS ENG Fage 21 0l 23
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The Crocle Hespatalsty SwteB Property Smoll Bumness Edtion Presram 15 lomated to 16 fonchions as defined o the Progfm

Fonmfigtiom for Hoiel Property Syntemn — OPERS 5 Premmm. (Oeacle Haspitality Technolosy Fomndaboe for ol Property

A OFERA 5 Standard, Chacle Hoopuiality Techrology Founcaiion for Hotel Property Sytens — OFERA 5 Lite and
Molality Technalogy Foundation for Hetel Central Office Systems. Mew report or cusioouzations g the mcluded

Howed Lutegration jo thad party syuewas s allowsd via the Ohvacle Hospataliry Tuterfaes Prog waly. Veu may

e o umppeeted applicanoms

for enuang complarce with the Hosptalitr A=ociated Program Matchmz Teble ndich may be sccessed

Propleth pohicaty
of the Campur S Service and Staden Adwarsnanm companents witkin the Camppd Sounions Program is aliject
1o the wddinional teamne amd cogdince: e forth im the TVAS Software Sepplanenr locaed at L Coiecle o conmace.

Licenzing Rules far Primarars Appigation:

*  For the pmpeses of the followmp Pyoma Frograms: Eamed Value Manazem Evolve, SureTiak. Contracter and P2
Project Plonzer, You acknowledze thabVou Bave both read 2nd understed the hngfed Softoare Updase Livense & Swppent
services that are zvmlable for these Progrigns, 2= desernbed in Oracle's Techracal Sipoart Pohenes.

»  For purpsres of the Primavera SareTrzk ad Primsavera P3 Projeet Plammer Puglrans, T acknowledze that the agresment
dalivesad to Vou witk thess Programs. snd aotyhe sd weer licsaie 3 presmsnt ghntained in e prodict iseallificn. govem: the
wnd posa’s use of thece Pramams

*  For the purpace: of the folowing Pregrams: Pimavers PO Ennrpreg’ Project Pomtfolio h{inegament and Promavers P9
Entasprize Project Partfiio hassgement Wab Soriiges, developars gidior user i) who me wat alrosdy Licenced for tha
Prinavars P8 Exmrprica Froject Pordfolic Manzpo § Propram o84 (i} who acess: (including thromch fAccoss Pemi)
applicstions, must ba heeased for the Proravera PE Entarpigea Projpft Pertfolie Blansgemant Web Savices Progam. “Aooess
Poant:" mehades, but 1= pof bnusted o, thard party, Oracle or's A VeI ans of the following mbevfyces, AF1's, web semazes
and datdbase lmic.

*  For the puposes of the following Pioprame.  Promswer ordgact Mlans perwnt Web Sarares and Prumsvers Cooact

Wiars goenenr, devalopers and/or users (i) who are pot alugldy Mg fir tha Prisnavers Comraet Managewsar Program and
i} mhbo assens (inchading theough Ascest Painn) sppligihans, mce By Lesnced for the Prenavers Contact Managaesea: W
Sarvizes Program. “Acees Pomis”™ meludes, bar 1s g Bimired to, th party, Okacle co custom vercions of tha following

inserfuices, AFI'c, web sarvices and databace hoks.

Licenslog Rules for Oracks Retall Program:

#  The Cracle Estmil Techmelogy Foundatioe f3t Swee Applications Progiam may chly be used with the Crsels Retail Poine of
Sarvice Program, the Oiacla Fetail Back #ifice Progam. ibe Oracle Fetadl XSt Yozt of Sarvice Program and the Chacle
Fuatal X5ora Office Program. Aoy 4f the Cracle Retll Teckoobopy Feundation My Store Appheations Program by other
Ciracle Programe ar thard porty progragds 1= not parmiteod.

ine Rules ehel A ppbicatighe
*  For the Swebel Branch Teller Spface: Prazmem, Siebel Iniemet Banking Seroces Progiam, 5wty Betal Finance Foundstion
Services Program amd 1he Spfhel Financial Transactions Wokbench Program, Tou may use thil pary sools to (35 creae
mumsralk or ) medify thefarerials demified a< Sample Serean Code amd Proces Template: m te Rpogram Decmnentation
all in aceardanes with thpfProgram Docwmenrtation, and providad that cuek guwrizls ar modifiead metan¥s shall be wiod wolely
with Your lirenzad use f mach Programs Yam shall not bt in 3y way Oracle’s right to develop, woe licotg, craate darivative
works of, or echarwisd freclr sxploit the Frogpames, ancillary Program:, Progam Dosumantation, o7 sy ochar Satarials provided
by Oracls. or to peoa X
& The Siebel Detplls Program melndes 2 beapse for 30 Conmnvent Users that muthonzes You fo nze the Promamgn only one
Comgrrter ford maxmmmm of 20 Concwrrent Users of any grven e & “Copcurrent Uzer™ 12 defined s sach mdigdual ghat
may conoapEntly we or scces the Progprams. Coarument Users may ooly b= Yowr eznhng castoner: or Your pacpechve
ey and may pot be Tous buzmess partuers or Yo smployees.
fal Makenng Server Program is licensed an a Compruer bass topethey with e munbee of nmioes Customer Reedyds
may sceesd asing the Progam & “Cucomss Record” i1 dafined < each unsgue Fecoad (meluding contzer recoud
resards aed rmeards in extees] dats sowseas) that Tow may aocscs wing tha Pogram

Licenss Defulioos sod Rules vIE311E 15 _ENE Page 1Tl 13
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the Progam togsther otk the smrber of Srands thot You may marogs umny e Frogram. A “Brand'™ 12 defined #= 2
d product offerice that comespends to a speafic molecudar enhiy, mckoding eniltiple dosaze forms ind multole shpfisths
same molecular shiy

] Pricing Claims Sevves-Up 1o 20 Application Uiss w besused o0 3 Campuber basis with a limitasion ce e nunbsi
boe Thers. An “Applicatos Tia” i Sefined a: = wdividua] swiborized by You to we the appledle loumad
application Krograms which are metalled en 2 mngle server or on meltplks sarvers regardiess of wharther the indrrpiinal &= activaly
nzing the Pro af amy piven time

the Business Object Laver of the Prozrams= that 12 defmed in the Seebel Tocl: Progham
#  The Siehed Data License max onty be msed wath Oracle Masder Data Manaspenent or Oracks C R deployments
Licensing Rules for Sy stem™Goftwars Program:

Fallover: Subjeer to che candiidgu dut follvw balow, Vow licesus for the follouing Promaus: SrapfzeTal QFS StorageTek QFS
Cleant, Oracls Herarchieal Ston @y Mamager. StorageTak Ausomated] Carmidze Systen Library Foftuaee (ACSLS) weludes the
mighr to e the licansed Program(z) by an nehsenses spare compuzer in a filvyar soriromnant fi op o 3 ol of e saparae dags
= amy given calendar year (for exampl, of 3 failorer node is dowe for teo howrs oz Tuesdsy gid duse bowrs on Friday, it coumts 22
oo daysk The above night onhy zpplies Whan 2 nombar of maching: we copmactad to the didpfeache or tape hbrary, 14, the maching:
are not 3 clustored eaciroemart ard thepachngs sharn 3 disk o=y or tape bbremy, When the pemeary codo fuls, the falover
eode acts as the primary node. Coce che pubgary pode i3 repadred. Vow mmst switch baek to the premony node.  Once the Enlover

pernod bas excesded ten days, the Bmlover pody mowst be heensed. Dowphne for plunteropse porposes coumds fowards the ten
saporate davs heitaten. Aser wse bevond the et =aesed i thas sechion ousd be JEensed separately.
jremsins Rules Prepram: Licenzed per UFR Vigdy

v Diacle grante to Vou a con-scclucive, nootran:fers e lessse for Vo JIPK Developsifc) te (i) use thow Ther Praductiviey
Kit {TUFE") Progran: licenced 1z URK modulos {soletnooly reformpd to 20 "UPE eonfont ™} ondy 20 nesaczy to meais and
provide training colaly for Fioployss smddor Apphicatice] e o o the wedarlving Promams foo Vowr baafic, (it} nake an
nolimited mnsher of copies of the UPE scomeat only = o eyl 1o create and provide taicing colely fo Enployees andion
Applicanon Tiein fo uws rhe undarlying Programs for Vewr Belafis; and (i) develop medificaneas and cosomizatioes o the
TBE comtexnt, if applicatble. 2l cubjact o the temms and condighb sor forth m this spaemant, provided all copsright notizes
maprodused 3= provrided on the orsgeal. Yom raprerent and o1z Yom bhans 3 valid heense for the underhyng Program(z).
You are prohibited Som reselimg or dezmbotng the UBE cootont ¥y aey otbar party or wsing the UFK comtent othar thas 2z
exphotly permuited io tis apreenvess. Oracle represepts that the UPEdcoadent 2nd apyv coptent cxeated by Yo wnng the UPK
combent contams valuohls promustary mivrmashen. Ofacle refanns figle to Ml poraons of the UPE content and any cope: thereof
You shall vee UPE confent mochficahiors creategd’ar You salely for Yok mberral nze m accordance math the teree of thay
prvesment Y ou mey provice aco=m bo and usedd the UPE conent only 1o Bpse thod pertes that are hoensed ax Apphicshon

Lisers and that- da) proaide s=races to You og mg Vomr nu= of the UPE cotgent; (b} have 2 peed fo use and scoess dhe UPE
content; apd (£} heve agreed to sbstanhal™ samlar noo-disclomure ckhzationsympored by You as ikese comtmned m ke
sgresewnt Applicanan zed Fmploves Tiens) af TTPE Progisms may vissr and idigrser with dmualitens and dooumantsrisg
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ORACLE

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
Us COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032819

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUHNITIES (“USC™)
SUPPLEMENTAL TERMS AND COMNDITIONS (“SOFTWARE STCs") SHALL APPLY TO THE
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE SOFTWARE 5TCs SHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY NOM-ORACLE ORDER OR ORDERING DOCUMENTATION,
THESE SOFTWARE STCs ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES
IN YOUR ORDER TO THE CONTRACTOR.

A. Definitions

“You" and “Your” refers to the ordering activity that has ordered programs, andlor services from an
authorized distributor (*“Contractor”) under the contract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of instailing or operating the programs with which the
ancillary programs are deliverad.

The term “contract” refers to the Contracters US Communities contract.
The term “program documeniation® refers to the program user manual and program installation manuaks.

The term “programs™ refers to the sofiware products owned or distributed by Cracle which you have
ordered, program documentation, and any program updates acquired through technical support.

The term “services" refers fo annual technical support services which you have ordered.

B. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignahble, rovalty free,
perpetual {unless otherwize specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these, including the Cracle License Definitions and Rules, the order, the contract and
the program documentation. You may allow your agents and contractors (including, without imitation,
outsourcers) to use the programs for this purpose and you are responsible for their compliance with
these Software STCs, including the Oracle License Definitions and Rules, the order, the confract and
the program documentation in such use. For programs that are specifically designed to allow your
customers and suppliers to interact with you in the furtherance of your internal business operations,
such use iz aflowed.

Oracle US Communities Software Programs Supplemental Terms and Conditions w03281% Page 1
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C. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights fo the programs. Oracle
retains all ownership and intzllectual property rights o anything developed by Oracle and delivered
under your crder resulting from services. You may make a sufficient number of copies of each
program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation. Such third party technology iz licensed to you under the
terms of the third party technology license agresment specified in the program documentation and not
under the terms of the contract or these Software STCs.

You may not:

= use the programs in a rental, timesharnng, subscription service, hosting or outsourcing capacity,

= remove or modify any program markings or any notice of Oracle’s or itz licensors' proprietary
rights;

= make the programs or materials resulfing from the services available in any manner to any third
party for use in the third party’s business operations {unless such access is expressly permitted
for the specific program license or materials from the services you have acquired);

*  causze or permit reverse engineering (unless required by law for interoperability), dizassemidly
or decompilation of the programs (the foregoing prohibition includes but is not limited to review
of data structures or similar materials produced by programs}, operating system or integrated
software; or

* disclose results of any program benchmark tests.

0. Warranties, Disclaimers and Exclusive Remedies

For the sake of clarity, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed
by you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must nolify Oracle of any services wammanty deficiencies within 90 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY: OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASONABLE MANMER YOU MAY END YOUR PROGRAM
LICENSE AND RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DISTRIBUTED TO YOU; OR (B) THE REPERFORMAMCE OF THE DEFICIENT SERVICES
PROVIDED BY ORACLE: OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A
COMMERCIALLY REASONABLE MANNER, YOU MAY EMD THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.

Oracle US Communities S5oftware Programs Supplemental Terms and Conditions vw032819% Page 2
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TO THE EXTENT NOT PROHIEBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH
RESPECT TO THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical support congists of annual technical support services you may have ordered or will order for
the programs, including support renewals. Support must be ordered pursuant to a valid End User
Licenze Agresment such as these Software STCs. Bug fixes, security fixes and any updates received
shall be provided under the terms of the license agreement that You accepted upon ordering the
programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle's technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s diserebon; however,
Oracle policy changes will not result in a material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the current wersion of the
technical support policies at hitp.lfwww_oracle com/usfsupport/policiesfiindex html. The technical support
policies state that, “global customer support services and systemns are not designed to accommodate
special secunty controls that may be required to store or process certain types of sensitive data”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controfled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Security Practices to Oracle as part of any service request. Software
Update License & Support (or any successor technical support offerng to Software Update License &
Support, “SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorzed to distnbute support renewals. The order with Confractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the ariginal order; the fee for SULS for the second renewal year will not ncrease by more
than 4% over the pricr year's fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle's
technical support policies in effect at the tme of reinstatement if you decide to purchase technical
support at a later date. Technical support for programs is effective upon shipment of tangible media or
upon the effective date of the order if shipment of tangible media is not required.

Inwoices for technical support services shail be submitied by Contractor on a quarterly basis (unless
otherwise specified in the order) after the completion of such period.

Motwithstanding anything in Cracle's technical support policies to the contrary, you may discontinue
technical support at the end of any curment technical support term and, at any time thereafter, reinstate
technical support by executing an order for such services with Contractor. If you decide to reinstate
technical support, you must pay a reinstatement fee. The reinstatement fee shall be the amount that
would have been paid by the ordering activity for the past support period had technical support not
lapsed. In addition to the reinstatement fee described in the preceding sentence, you must pay the
technical support fee for the new support pericd. This technical support fee for the new support period is
computed as follows: (i) if technical support lapsed, then the technical support fee for a twelve month
support period shall be the last annual technical support fee you paid for the relevant program,; {ii) if you
never acquired technical support for the relevant program, then the annual technical support fee shall be
the fee that would have been charged if support had been ordered originally for the relevant program per
Cracle's Support pricing poficies in efiect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (i) above.
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F. Intellectual Property Indemnification

If someone makes a claim against you or Oracle ("Recipient” which may refer to you or Cracle
depending upon which party received the Material), that any information, design, specification,
instruction, software, data, or material (“Material™) fumished by either you or Oracle {"Provider®, which
may refer to you or Oracle depending on which party provided the Matenial), and used by the Recipient
infringes itz intellectual property rights (including U.S. or foreign patent, trademark and copyright), the
Provider will indemnify the Recipient against the claim to the extent permitted by law if the Recipient
does the following:

o notifies the Provider promptly in writing, not later than 30 days after the Recipient receives

notice of the claim;

gives the Provider control of the defense, with input from Recipient, and any settlement

negotiations; and

o gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

o

If the Provider believes or it is determined that any of the Material may have violated someone else's
intellectual property rights, the Provider may choose to either modify the Matenal to be non-infringing
{while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these alternatives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid for it. f you are the
Provider and such return materiafly affects Oracle’s ability to meet its obligations under the relevant
order {e.g., impairs Oracle's ability to perffiorm due to a work statement, schedule or cost impact), then
Cracle may, at its oplion and upon 30 days prior writien nolice, request termination of the order. The
Provider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope
of uze identified in the Provider's user documentation or if the Recipient uses a version of the Materials
which has been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Matenal which was provided to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the license to use that Material. The Provider will not indemnify
the Recipient to the extent that an infringement claim iz based upon any information;, design,
specificaticn, instructicn, software, data, or material not fumnmished by the Provider. Oracle will not
indemnify you to the extent that an infringement claim iz based upon the combination of any Material
with any products or services not provided by Cracle. Oracle will not indemnify you for infringement
caused by your actions against any third party if the Cracle program(s) as delivered to you and used in
accordance with the terms of the order and the Software STCs would not otherwize infringe any third
party intellectual property rights. Cracle will not indemnify you for any infringement claim that is based
on: (1) a patent that you were made aware -of prior to the effective date of your order with Contractor
{pursuant to a claim, demand, or notice); or {2} your actions prior to the effective date of your order with
Contractor.

This section provides Youwr and Oracle’s exclusive remedy for any infringement claims or
damages.

G. NEITHER PARTY SHALL BE LIABELE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA. OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CONTRACT OR
TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID
CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

H. Other

1. You may not assign orders or give or transfer the programs andfor any services or an interest in them
to ancther individual or enfity. If you grant a security interest in the programs andfor any services
deliverables, the secured party has no right to use or transfer the programs andlor any services
deliverables, and if you decide to finance your acguisition of programs andfor any services, you will
foliow Oracle’s policies regarding financing which are at htip://oracle comfcontracts. The foregoing shall
not be construed to imit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an order under the contract, you agree and acknowledge that you have not relied on
the future availability of any program or updates. Howewer, (a) if you order technical support, the
preceding sentence does not relieve Oracle of its obligation to provide such technical support under
the relevant order, if and when available, in accordance with Cracle's then current technical support
policies, and (b) the preceding sentence does not change the rights granted to you for any program
ficensed under the order, per the terms of these Software STCs.

0. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabiliies consistent with the applicable provisions of the Architectural and
Transportation Barmiers Compliance Board standards set out in 36 CFR Part 1194 (known as "Section
508" effective as of June, 2001, or the Revised version in Appendix A (known as 'Revised Section S08')
effective as of January, 2018 and the Web Content Accessibilty Guidelines (WCAG) version 2.0 level
AR respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (VPAT) available
at www. oracle comius/corporate/accessibility for each product, when they are used in accordance with
Oracle’s associated documents and other wrtien information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no YPAT is available for a particular Cracle product, please contact the Oracle Accesszibility Program
Office at accessible wwiloracle.com. In some cases, the outcome may be that a product iz still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or may
not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support at
1.800.223.1711. Hearing-impaired cusfomers in the U.5. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TR3). Information about the TRS is
available at http/fwww foe.govicobl/consumerfactaitrs himi, and a list of telephone numbers iz avaitable
at httpswww foc govigeneralitelecommunications-relay-services-directory.  Intematicnal hearing-
impaired customers should use the TRS at +1.605.224 1837, An Oracle Support engineer will respond
to technical issues according to the standard senvice request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. No other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Oracle products provided under these Software STCs.

1. Internet Protocol version 6 (IPvE).

Prior to any customizations, the Cracle product{z) and senvice{s) to be delivered pursuant to the contract
are capable of accommodating Intemet Protocol version & (IPvE) solely to the extent defined and noted in
the relevant product’zervice documentation avaiable at oracle. com. Plzase note that such capabiliies are
subject to the dependencies, comments and exceplions (some of which may be significant, if any) noted
in such documentation, and require that Oracle product{s) and senvice(s) are used in accordance
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with Oracle's associated documents and other written information and that any other products properly
interoperate with them. If no relevant product'service documentation is found addressing IPvE, then
Oracle makes no representations as to the capabilities of the product’service in guestion to
accommodate IPvE. Oracle cannot make any commitments about future product directions, including
plans to address IPvE. Product direction remains at the sole discreion of Oracle. Mo other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Software STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs. You agree that such export laws govern your use of the programs
{including technical data), and any services deliverables provided under your order, and you agree fo
comply with all such export laws and regulations (including “"deemed export” and “deemed re-export”
regulations). You agree that no data, information, program, and/or materials resulting from services (or
direct product thereof) will be exported, directly or indirsctly, in violation of these laws, or will be used
for any purpose prohibited by these laws including, without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile technology.

6. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued pursuant
to the contract, but does not assume any of the Oracle authorized reseller's obligations thereunder.

T.The Uniform Computer Information Transactions Act does not apply to these Software STCs nor
any order placed pursuant fo them.

8. You understand that the Confractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle's agents. Oracle is not bound by any acts of any such entity, unless the entify is providing
services as an Oracle subcontractor under an engagement ordered directy with Oracle.

9. %You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for frial, non-production purposes only. You may not use the trial
programs to provide or attend third party training on the content and/or functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these
programs after the 30-day tnal period, you must obtain a license for such programs from Oracle or an
authorized distributor. If you decide not to obtain a license for any program after the 30 day trial period,
you will ceaze using and delete any such programs from your computer systems. Programs licensed
for frial purposes are provided “as is® and Cracle does not provide technical support or offer any
warmanties for these programs.

10. Unless otherwize agreed in an order, upon 45 days written notice, and no more than once
annually, Contractor may audit your use of the programs. You agree to cooperate with Contractor's
audit, provide reasonable assistance and access to information and permit Contractor to report the
audit results to Cracle. Any such audit shall not unreasonably inferfere with your normal business
operations. Contractor shall comply with reasonable security and safety rules, policies, and
procedures (*security rules™) while performing any such audit, provided that such security rules are
applicable to the performance of the audit; you make such security rules available to Contractor prior
to the commencement of the audit and such security rules do not modify or amend the terms and
conditions of the contract or the applicable order. You shall be responsible for paying any underpaid
fees related to use of the programs. Contractor may assign its right to audit your use of the programs
to Oracle. Contractor may assign its right to audit your use of the programs to Oracle. If the Contractor
assigns its right to audit your use of the programs to Oracle, then Oracle shall not be responsible for
any costs incurmed by either you or Contractor in cooperating with the audit.
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11. Upon termination of a program license, you are reguired to discontinue use and destroy or return
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

12. Source code maybe delivered as part of the standard delivery for particular programs; all such
source code is subject to the terms of these Software STCs, including the Oracle License Definitions
and Rules, the applicable order, the contract and the applicable program documentation.

13. Programs and service defiverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of
Products and Service Offerings deliverables in such applications.

14. For software (i) that is part of Programs, Operating Systems, Integrated Software or Integrated
Software Options (or all four) and (i) that You receive from Cracle in binary form and (i) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from hitps/foss oracle comvsourcesd or
http:ffwww oracke_ comi/golodopensourcecode . If the source code for such software was not provided to
You with the binary, You may also receive a copy of the source code on physical media by submitting
a written reguest pursuant to the instructions in the "“Written Offer for Source Code” section of the latter
website.

15. Oracke’s Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current version of the Applications Licensing
Table at http:floracle.com/contracts.

16. Oracle's License Definitions and Rules are incorporated herein. You may access the cument
version of the License Definitions and Rules at hitp-/ioracle . com/contracis.

17. If any document incorporated by reference into these Software STCs, including the License
Definitions and Rufes and terms included and/or referenced therein, contains a provision (a) aflowing
for the automatic termination of your license rights or technical support services; or (b} allowing for the
automatic renewal of services andfor fees, then, such terms shall not apply.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
hitp:!fwww oracle com/ius/corporatefcontracts

Oracle reserves the right to periodically change the information presented on the webzite provided above, All
informaton on this website iz provided "az-is" without warranty of any kind, either expres: or implied.
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ORACLE

ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
vi41818

THESE ORACLE CLOUD SERVICES US COMMUNITIES (“USC") SUPPLEMENTAL TERMS AND
CONDITIONS (“CLOUD STCS") SHALL APPLY TO THE ORACLE CLOUD SERVICES THAT YOU
ORDER FROM THE CONTRACT HOLDER (THE “CONTRACTOR"™). THESE CLOUD STCS SHALL
TAKE PRECEDEMCE OVER ANY CONFLICTING TERMS IN ANY HON-ORACLE ORDER OR
ORDERING DOCUMENTION. THESE CLOUD STCS ARE CONSIDERED PART OF THE SCHEUDLE
OF SUPPLIES/SERVICES IN YOUR ORDER TO THE CONTRALCT.

A, Definitions
“You™ and *Your® refers to the ordering activity that has ordered Oracle Services from an authorized
distributor (*Contractor”) under the Contract.

The term “Confract” refers to the Contractors US Communities contract.

The term “Cracle Software™ means any software agent, application or tool that Oracle makes available to
You for downlcad specifically for the purpose of facilitating Your access {o, operation of, and/or use with,
the Services.

The term “Program Documentation” refers to the user manuals, help windows, readme files for the Services
and any Oracle Software. You may access the documentation online at httpfforacle_com/confracts or such
other address specified by Oracle.

The term “Service Specifications” means the following documents, as applicable to the Services under Your
order: (a) the Cloud Hosting and Delivery Policies, the Program Documentation, the Oracle service
dezcriptions, and the Data Processing Agreement described in these Cloud STCs; (b) Oracle’s privacy
poficies; and {c) any other Oracle documents that are referenced in or incorporated info Your order as
required by the Contractor. The following de not apply to any non-Cloud Oracle service offerings
acquired in Your order, such as professional services: the Cloud Hosting and Delivery Policies, Program
Documentation, and the Data Processing Agreement. The following do not apply to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agresment.

The term “Third Party Content” means all software, data, text, images, audio, video, photographs and other
content and materal, in any format, that are obfained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Senvices. Examples of Third
Party Content include data feeds from social network services, rss feeds from blog posts, Oracle data
marketpiaces and libranes, dictionanes, and marketing data. Third party content includes third-party
sourced materials accessed orobtained by Your use of the Services or any Oracle-provided fools.

The term “Users” means for Services, those employees, contractors, and end users, as applicable,
authorized by You or on Your behalf to use the Services in accordance with these Cloud STCs and Your
order. For Services that are specifically designed to allow Your clients, agents, customers, suppliers, or
other third parties to access the Services to inferact with You, such third parties will be considered “Users®
subject to the terms of these Cloud STCs and Your order.

The term “vYour Content” means all software, data (including Personal Data as that term is defined in the
Data Processing Agreement), text. mages, audio, video, photographs, non-Oracle or third party
applications, and other content and material, in any format, provided by You or any of Your Users
that is stored in, or run on or through, the Services. Services under these Cloud STCs, Oracle Software,

e e eYT———————————— e
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other Oracle products and services, and Oracle intellectual property, and all  derivative works thereof, do
not fall within the meaning of the term “Your Content”. Your content includes any Third Party Content that
iz brought by You into the Services, by Your use of the Services or any Oracle provided tools.

B. Use of Services

Upon Contractor's acceptance of Your order, Oracle will make the Cracle services listed in Your order (the
“aenvices”) available to You pursuant to these Cloud 5TCs and Your order. Except as otherwise stated in
these Cloud STCs or Your order, You have the non-exclusive, worldwide, limited right to use the Services
during the pericd defined in Your order (the “Service Period™), solely for Your infernal business operations.
You may allow Your Users to use the Services for this purpose and You are responsible for Your Users'
compliance with these Cloud 5TCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Senvices and Service Specifications {with the exception of the Data Processing Agreement as
described below) to reflect changes in, among other things, laws, regulations, rules, technobogy, industry
practices, pattems of system use, and availability of Third Party Content. Cracle updates to the Services
or Service Specifications will not materially reduce the level of performance, functionality, security or
availability of the Services during the Services Period of Your order.

You may not, and may not cause or permit others to: (a) use the Services to harass any person; cause
damage or injury to any person or property; publish any material that is false, defamatory, harassing or
obscene; violate privacy rights; promote bigotry, racism, hatred or harm, send unsolicited bulk e-mail, junk
mail, spam or chain lefters; infringe property rights; or otherwise viclate applicable laws, ordinances or
regulations; (b) perform or disclose any benchmarking or availability testing of the Services; (c) perform or
disclose any perfformance or vulnerability testing of the Services without Oracle’s prior written approval, or
perform or disclose network discovery, port and service identification, vulnerability scanning, password
cracking or remote access testing of the Services; or (d) use the Semnvices to perform eyber cumency or
crypto currency mining {{a) through (d) collectively, the “Acceptable Use Policy™). In addition to other rights
that Oracle has in these Cloud S5TCs and Your order, Oracke has the right to take remedial action if the
Acceptable Use Policy is violated, and such remedial action may include removing or disabling access to
material that violates the policy.

C. Ownership Rights and Restrictions

You and Your licensors retain all ownership and intellectual property rights in and to Your Content. Oracle
of its icensors retain all ownership and intellectual property rights to the Services, derivative works thereof,
and to anything developed or delivered by or on behalf of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Unless otherwise stated in Your
order, all ownership and infellectual property rights in and to Third Party Content and the use of such content
iz govermned by separate third party terms betwesn You and the third party.

You grant Oracle the right to host, use, process, display and transmit Your Content to provide the Services
pursuant to and in accordance with these Cloud STCs and Your order. You have sole rezponsibility for the
accuracy, quality, integnty, legality, reliability, and approprateness of Your Content, and for obtaining afl
rights related to Your Content required by Oracle to perform the Services.

You may not, and may not cause or permit cthers to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republish, download or copy any part of the Services (including
data structures .or similar materials produced by programsa); (b) access or use the Services to build or
support, directly or indirectly, producis or services competitive to Oracle; or {c} icense, sell, transfer, agsign,
distribute, cutzource, permit timesharing or service bureau use of, commercially exploit, or make: available
the Services to any third party except as permitted by these Cloud STCs or Your order.

______________________________________________________________________________________________________________________|
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0. Term and Termination

Services shall be provided for the Services Period defined in Your order, unless earlier suspended or
terminated in accordance with these Cloud STCs. These Cloud STCs will continue to govemn any order for
the duration of the Services Period of such order.

If You order Services that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will NOT automatically be extended for an additional Services
Period of the same duration. To extend the Services, You must provide Contractor with written notice no
later than thirty (30) days prior to the end of the applicable Services Period of Your intention to renew such
Services and You execute an order modification or enter into a new order to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later than ninety {90)
days prior to the end of the applicable Services Period of its intention not to renew such Services.

Oracle may suspend Your or Your Users' access to, or use of, the Services if Oracle believes that (a) there
iz a significant threat to the functionality, security, integrity, or availability of the Services or any content,
data, or applications in the Services; {b) You or Your Users are accessing or using the Services to commit
an illegal act;, or (¢} there is a violation of the Accepiable Use Policy. When reasonably practicable and
lawfully permitted, Cracle will provide You with advance notice of any such suspension. Cracle will use
reagonable efforts to re-establish the Services promptly after Oracle determines that the issue causing the
suspension has been resolved. During any suspension period, Oraclke will makes Your Content (as it existed
on the suspension date) available to You. Any suspension under this paragraph shall not excuse You from
Your obfigation to make payments under these Cloud STCs or Your order.

If Oracle, the Contractor, or You breach a material term of Your order, including these Cloud STCs, and
fails fo correct the breach within 30 days of written specification of the breach, then a nonbreaching party
may terminate the order under which the breach occurred. If Contractor terminates the order as specified
in the preceding sentence, You must pay within thirty (30) days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the Services under such order plus related taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their sole discretion to
extend the thirty (30) day period for 3o long as the breaching panty continues reascnable efforis to cure the
breach. You agree that if You are in default under Your order or Your confract {including these Cloud STCs)
with Contractor, You may not use those Services ordered

You may terminate the Contract or Your order at any time without cause by giving Contractor 30 days’ prior
written notice of such termination. Termination of the Contract will not affect orders that are outstanding at
the time of termination. Those orders will be performed according to their terms as if the Contract and
these Cloud STCs were still in full force and effect. However, these orders may not be renewed or extended
subsequent to termination of the Contract.

For a peried of no less than 60 days after the end of the Services Period of an order, Oracle will make Your
Content (as it existed at the end of the Services Period) available for refrieval by You. At the end of such
B0-day refrieval period, and except as may be required by law, Oracle will delete or otherwize render
unrecoverable any of Your Content that remains in the Services. Oracle's data deletion practices are
dezcribed in more detail in the Service Specifications.

Provigions in these Cloud STCs that survive termination or expiration of the Contract are those relating to
limitation of liability, indemnification, payment and others which by their nature are intended to survive,

E. Fees and Taxes

Fees paid for Services perfformed are non-refundable, except as provided in these Cloud STCs or Your
order. Fees for Services offerings are invoiced in amears of the service performance. Fees for Services
listed in an order are exclusive of taxes and expenses.

. ____________________________________________________________________________________________________________________|
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You agree and acknowledge that You have not refied on the future availability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Cracle of its obligation during the
Semvices Perod to deliver services that You have ordered per the terms of these Cloud STCs.

F. HNondizclosure

By virtue of Your order and these Cloud STCs, Oracle, the Contractor and You may disclose to each
other information that is confidential (“Confidential Information™). Confidential information shall be limited
to the terms and pricing under these Cloud STCs and Your order, Your Content residing in the Senvices,
and all information clearly identified as confidential at the time of disclosure.

A party’'s Confidential Information shall not include information that. (a) is or becomes a part of the
public domain through no act or omission of the other party; (b) was in the other party's lawful possession
prior to the disclosure and had not been obtained by the other party either directly or indirectly from the
disclosing party; (c) is lawfully disclosed to the other party by a third party without restriction on the
disclosure; or (d) is independently developed by the other party.

Subject to applicable law, Cracle, the Confractor and You each agree not to disciose each other's
Confidential Information to any third party other than as set forth in the following sentence for a period of
five years from the date of the disclosing party’s disclosure of the Confidential Information to the receiving
party; however, Oracle will protect the confidentiality of Your Content residing in the Services for as long as
such information resides in the Services. Each party may disclose Confidential Information only to those
employees, agents or subcontractors who are reguired to protect it against unauthorzed disclosure in a
manner no less protective than reguired under these Cloud STCs, and each parly may disclose the other
party's Confidential Information in any legal proceeding or to a governmental enfity as required by law.
Ciracle will protect the confidentiality of Your Content resident in the Services in accordance with the Oracle
security practices defined as part of the Service Specifications applicable to Your order.

The parties acknowiedge and agree that You and these Cloud STCs are subject to applicable freedom
of information or open records law. Should You receive a request under such law for Oracle’s Confidential
Information, You agree to give Oracle adegquate prior notice of the request and before releasing Oracle’s
Confidential Information to a third party, in order to allow Oracle sufficient time to seek injunctive relief or
other relief against such dizclosure.

. Protection of Your Content
In order to protect Your Content provided to Oracle as part of the provision of the Services, Cracle will
comply with the following:

a. the relevant Oracle privacy policies applicable to the Services ordered, available at
hitp-ifwww oracle. comfusfegaliprivacyfoverviewlindex himl; and

b. the applicable administrative, physical, technical and other safeguards, and other
applicable aspects of gystem and content management, available at
hitp-fiwww oracle comfus/corporate/contractaicloud-servicesiindax html.

To the extent Your Content includes Personal Data (as that term is defined in the Data Processing
Agreement), Oracle will furthermore comply with the applicable version of the Oracle Data Processing
Agreement for Oracie Cloud Services (the "Data Processing Agreement”), unless stated otherwize in Your
order. The version of the Data Processing Agreement applicable to Your order (a) is available at
hitp-/hwww . oracle.com/dataprocessingagreement and is incorporated herzin by reference, and {b) will
remain in force during the Services Period of Your order. In the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Oracle privacy policies), the terms of the Data Processing Agreement shall take precedence.

You are responsible for (a} any required notices, consents and/or authorizations related to Your provision
of, and Oracle’s processing of, Your Content (including any Personal Data) as part of the Services, (b) any
- - - - - - -
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secunty vulnerabilities, and the conzequences of such vulnerabilities, ansing from Your Content, including
any viruges, Trojan horses, worms or other harmful programming routines contained in ¥our Content, and
{c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of these
Cloud STCs. You may disclose or transfer, or instruct Oracle to disclose or transfer in writing, Your Content
to a third party, and upon such disclosure or transfer, Cracleis no longer responsible for the security,
integrity or confidentiality of such content outside of Cracle.

Uniess otherwise specified in Your order (including in the Service Specifications), Your Content may not
include any sensitive or special data that imposes specific data security or data protection obligations on
Oracle in addition to or different from those specified in the Service Specifications. If available for the
Services, You may purchase additional services from us (e.g., Oracle Payment Card Industry Compliance
Services) designed to address specific data security or data protection reguirements applicable to such
sensitive or special data You seek to include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is Cracle’s warranfy; nevertheless, it shall be accessed by You through the
Contractor.

Oracle warrants that during the Services Peniod, Oracle will perform Services using commercially
reasonable care and skill in all material respects as described in the Service Specifications. If the Services
provided to You were not performed as wamranted, You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as applicable, the semnvice request number notifying
Oracle of the deficiency in the Services).

ORACLE DOES NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REGQUIREMENTS OR EXPECTATIONS. ORACLE 15 NOT
RESPONSIBLE FOR ANY ISSUES RELATED TO THE PERFORAMCME, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT
SERVICES AMD ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTOR PAID TO ORACLE FOR THE PERIOD OF TIME DURING WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL IN TURN REFUND TO YOU THE FEES FOR
THE DEFICIENT SERVICES THAT YOU PAID TO CONTRACTOR FOR THE PERIOD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT MOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, MHNETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IH HO EVENT SHALL YOU, THE CONTRACTOR, ORACLE OR ANY PARTY'S AFFILIAITES BE
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXAMPLARY OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF REVENUE, PROFITS (EXCLUDING FEES UNDER
YOUR ORDER), SALES, DATA, DATA USE, GOODWILL, OR REPUTATION. CONTRACTOR'S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL IN NO EVENT EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TO CONTRACTOR FOR THE SERVICES
UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE

_ |
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

N NO EVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AMD ORACLE'S AFFILIATES
ARISING OUT OF OR RELATED TO THESE CLOUD STCS OR YOUR ORDER, WHETHER IN
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNMDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH ORDER.

J.  Intellectual Property Indemnification

If a third party makes a claim against You or Oracle {“Recipient” which may refer to You or Oracle depending
upon which party received the Material), that any information, design, specification, instruction, software,
service, data, hardware, or material {collectively *“Material”) fumnished by either You or Oracle (“Provider”
which may refer to You or Oracle depending on which party provided the Material) and used by the
Recipient infringes the third party’s intellectual property rights, the Provider, at the Provider's sole cost and
expense will, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider if Recipient does the following:

a. notifies the Provider promptly in writing, not later than 30 days after Recipient receives notice
of the claim (or sooner if required by applicable law),

b. gives the Provider sole control of the defense and any setltement negotiations; and

c. gives the Provider the information, authority, and assistance Provider needs to defend against
or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated a third party's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing {while
substantially preserving its ufility or functicnality) or obtain a license to allow for continued use, or if these
alternatives are not commercially reazonable, the Provider may end the license for, and require retum of,
the applicable Material and refund the fees the Recipient may have paid for such Material. If such retum
materially affects Oracle’s ability to meet its obligations under the refevant order, then Cracle may upon 30
days prior written notice, terminate the order.  if such Material is third party technology and the terms of
the third party license do not aliow Cracle to terminate the license, then Oracle may, upon 30 days’ prior
written notice, end the Services associated with such Material and refund any unused, prepaid fees for
such Services.

The Provider will not indemnify the Recipient if the Recipient (a) alter the Material or use it outside the scope
of uze identified in the Provider's user documentation or Service Specifications, or (b) uses a version of the
Materials which has been superseded, if the infringement claim could have been avoided by using an
unafiered current version of the Material which was provided to the Recipient. The Provider will not
indemnify the Recipient o the extent that an infringement claim is based upon Matenal not furnished by the
Provider. Cracle will not indemnify You to the extent that an infringement claim is based on third Party
Content or any Matenal from a third party portal or other source that is accessible or make available to Your
within or by the Services {e.g. a social media post from a third party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from a third party data providers, etc.

This Section J provides the parties’ exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Websites

The Services may enable You to link to, transmit Your Content or Third Party Content to, or otherwise
access, third parties’ web sites, platforms, content, products, services, and information ("Third Parties
Services”). Oracke does not control and is not responsible for Third Parly Services. You are solely
responsible for complying with the terms of access and use of Third Party Services, and if Oracle accesses

- /|
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or uses any Third Party Services on Your behalf to facilitate performance of the Services, You are solely
responsible for ensuring that such access and use, including through passwords, credentials or tokens
izsued or otherwise made available to You, is authorized by the terms of access and use for such services.
If Wou transfer or cause the transfer of Your Content or Third Party Confent from the Services to & Third
Party Service or other location, that transfer constitutes a distribution by You and not by Cracle.

Any Third Party Content Cracle makes accessible is provided on an “as-is" and “as available™ basis without
any warranty of any kind. You acknowledge and agree that Oracle is not responsible for, and has no
obligation to control, monitor, or correct, Third Party Content. Oracle disclaims all liabilities arising from or
related to Third Party Content.

You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Peripd, and (i) features of the Services that interoperate with third parties
such as Facebook™, YouTube™ and Twitter™, etc., depend on the continuing availabiity of such third
parties’ respective application programming interfaces (APIs). Oracle may update, change or modify the
Services under the Contract, as a result of a change in, or unavaiability of, such Third Party Content, Third
Party Services or APls. If any third party ceases to make its Thind Parly Content or APls available on
reascnable terms for the Services, as determined by Cracle in its sole discretion, Oracle may cease
providing access to the affected Third Party Ceontent or third party services without any liability to You or
the Conftractor. Any changes to Third Party Content, Third Party Services or APis, including their
unavailability, during the Services Period does not affect Your obligations under the Contract, these Cloud
STCs= or the applicable order, and You will not be enfitied to any refund, credit or other compensation due
to any such changes.

L. Service Monitoring, Analyses and Oracle Software

Cracle continuously monitors the Services to facilitate Oracle’s operation of the Services; to help resclve
Your service requests; to detect and address threats to the functionality, security, integnty, and availability
of the Services as well as any content, data, .or applications in the Services; and fo detect and address
illegal acts or viclations of the Acceptable Use Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as needed for such purposes. Oracle does not monitor, and
does not address issuss with, non-Oracle software provided by You or any of Your Users that is stored in,
or run on or through, the Services. Information collected by Oracle monitoring tools {excluding Your
Content) may also be used to assist in managing Cracle’s product and service portfolio, fo help Oracle
address deficiencies in its product and service offerings, and for license management purposes.

Oracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (i) use data from the Services in aggregated form for security and operations
management, to create statistical analyses, and for research and development purposes (clauses (i) and
(i} are collectively referred to as “Service Analyses”). Oracle may make Service Analyses publicly
available; however, Service Analyses will not incorporate Your Content, Perzonal Data or Confidential
Information in a form that could serve to identify You or any individual. Oracle retains all inteflectual property
rights in Service Analyses.

Cracle may provide You with the ability to obtain ceftain Oracle Software for use with the Services. If Oracle
provides Oracle Software to You and does not specify separate terms fior such software, then such COracle
Software is provided as part of the Services and You have the non-exclusive, worldwide, limited right to
use such Oracle Software, subject to the terms of these Cloud STCs and Your order (except for separately
licensed elements of the OCracle Software, which separately licenzed elements are govemed by the
applicable separate terms), sclely to facilitate Your use of the Services. You may allow Your Users to use
the Oracle Software for thizs purpose, and You are responsible for their compliance with the license terms.
Your right to use Oracle Software will terminate upon the eadier of Cracle's notice (by web posting or
otherwise) or the end of these Services associated with the OCracle Software. Motwithstanding the
foregoing, if Oracle Software is licensed to You under separate terms, then Your use of such software is
govemned by the separate terms.  Your right fo use any part of the Oracle Software that is licensed under

________________________________________________________________________________________________________________________|
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the separate terms is not restricted in any way by these Cloud STCs.

M. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export laws govern Your use of the Services (including technical data) and any
services deliverables provided under Your order, and You and Oracle each agree to comply with all such
export laws and regulations (including “deemed export” and “deemed re-export” regulations). You agree
that no data, information, software programs andfor materials resulting from Services {(or direct product
thereof) will be exported, direcity or indirectly, in violation of these laws, or will be used for any purpose
prohibited by these laws including, without limitation, nuclear, chemical, or biclogical weapons proliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabilities for You and Your Users to access the
Services without regard to geographic location and to transfer or otherwise move Your Content between
the Services and other locations such as User workstations. You are solely responsible for the authorization
and management of User accounts across geographic locations, as well as export control and geographic
tranzsfer of Your Content.

M. Force Majeure

Meither You, Contractor, nor Cracle shall be responsible fior failure or delay of performance if caused by:
an act of war, hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication outage
that is not caused by the obligated party; government restrictions {including the denial or cancelation of any
export, import or other license); or other event outside the reasonable control of the obligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues
for more than 30 days, either You, Contractor, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party's cbligation to take reasonable steps
to follow its normal disaster recovery procedures or Your obligation to pay for the Services.

0. Assignment
You may not assign Your arder or give or fransfer the Services, or an interest in the Services, to another
individual or entity.

P. Other

1. Cracle is an independent contractor, and each party agrees that no partnership, joint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

2. Oracle’s business pariners and other third parties, incleding any third parties with which the Services
have integrations or that are retained by You to provide consuliing services, implementation services
or applications that interact with the Services, are independent of Oracle and are not Oracle's agents.
Oracle is not liable for, bound by, or responsible for any problems with the Services or Your Content
arising due to any acts of any such business partner or third party, unless the business partner or third
party is providing Services as Oracle’s subconiractor on an engagement ordered under these Cloud
STCs and, if so, then only to the same extent as Oracle would be responsible for Oracle’s resources
under these Cloud STCs. The Contract {including these Cloud 5TCs) and Your order is entered
exclusively between You and the Contractor. While Oracle has no conftractual relationship with You,
Oracle is a third-party beneficiary of the Contract (including these Cloud 5TCs) and Your order.

3. Any notice required under your order shall be provided to the other party, and Oracle, in writing. Cracle
may give notices applicable to Oracle’s Services customers by means of a general notice on the Cracle
portal for the Services, and notices specific to You by electronic mail to Your e-mail address on record
in Oracle’s account information or by written communication sent by first class mail or pre-paid post to
Your address on record in Oracke’s account information.

- ———————————
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4_  If any term of these Cloud STCs is found to be invalid or unenforceable, the remaining provigions will
remain effective and such term shall be replaced with another term consistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle's proprietary rights, no action, regardiess of
form, arising out of or relating to these Cloud 5TCs may be brought by any party more than two years
after the cause of action has accrued.

6. Pror to entering into an order governed by these Cloud STCs, You are solely responsible for
determining whether the Services meet Your technical, business or regulatory requirements. Cracle
will cooperate with Your efforts to determine whether use of the standard Services are consistent with
those requirements. Additional fees may apply to any additional work performed by Oracle or changes
to the Services. You remain solely responsible for Your regulatory compliance in connection with Your
use of the Services.

7. Upon forty-five {45] days written nofice and no more than once every twelve {(12) months, Craclie may
audit Your compliance with the terms of these Cloud STCs and Your order. You agree to cooperate
with Oracle’s audit and to provide reascnable assistance and access to information. Any such audit
ghall not unreasonably interfers with Your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (“security rules™) while performing any
such audit, provided that (i) such security rules are applicable to the performance of the audit; (i) You
make such security rules available to Oracle pricr to the commencement of the audit; and (i) such
gecurity rules do not modify or amend the terms and conditions of these Cloud STCs or the applicable
order{s). You shall be responsible for paying the additional fees related to use of the Services in excess
of Your rights.

B. The Uniform Computer Trangactions Act does not apply to these Cloud STCs nor any order placed
pursuant to them.

9. The extent to which an Cracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabiliies consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Pant 1194 (known as "Section
508"y effective as of June, 2001, or the Revised version in Appendix A (known as 'Reviged Section 505"
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AL respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (WVPAT) available
at www.oracle comfus/corporate/accessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Cracle Accessibility Program
Office at accessible_wwi@oracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to mest accessibility standards in a future release, or
may not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support
at 1.800.223.1711. Hearing-impaired customers in the U_5. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at hitp/Mww. foc.govicgb/consumerfactsitrs htmi, and a list of telephone numbers is available
at httpe-iferww foo.govigeneralitelecommunications-relay-services-directory.  Intemational  hearing-
impaired customers should use the TRS at +1.605.224 1837 An Oracle Support engineer will respond
to technical issues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. Mo other terms, condifions,
statements or any other such representations regarding or related to accessibilify shall apply to the
Services provided under these Cloud STCs.

. ]
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10. Intemet Protocol version & (IPvB). Prior to any customizations, the Oracle product{s) and service({s) to
be delivered pursuant to the Contract are capable of accommodating Intemet Protocol version 6 (IPvE)
solely to the extent defined and noted in the relevant productiservice documentation awvailable at
oracle.com. Please note that such capabilities are subject to the dependencies, comments and
exceplions (some of which may be significant, if any) noted in such documentation, and require that
Oracle product{s) and service(s) are used in accordance with Oracle’s associated documents and other
written information and that any other products propery interoperate with them. If no relevant
productiservice documentation is found addressing IPvE, then Oracle makes no representations as to
the capabilities of the product/service in question to accommodate IPvE. Oracle cannot make any
commitments about future product directions, including plans to address |IPv6. Product direction
remains at the sole discretion of Oracle. No cther terms, conditions, statements, requirements or any
other such representations regarding or related to [PvE shall apply to the Oracle products and services
to be delivered pursuant to these Cloud STCs.

11. If any document incorporated by reference into these Cloud STCs contains a provigion (a) aflowing for
the automatic termination of Your Services; or (b) allowing for the automatic renewal of Services andfor
fees, then such terms shall not apply.

= ——————
Oracle Cloud Services US COMMUNITIESs Supplemental Terms and Conditions v041818 Page 10
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RRACLE HARDWARE US COMMUMITIES SUPPLEMENTAL TERMS AND CONDITIONS vD41818

THESE, ORACLE HARDWARE, PROGRAMS AMD SERVICES US COMMUNITIES (“Ugt")
SUPPLEMEMNTAL TERMS AND CONDITIONS ("HARDWARE STCs"| SHALL APPLY TO THE OBACLE
HARDWARE, PROGRAMS ANDIOR SERYICES THAT YOU ORDER FROM THE CONTRACT HOLDER
{THE “COMJRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OYER ANY
COMFLICTI TERMS M ANY NOMN-ORACLE ORDER OR CORDERING DOCUMENTIOM. THESE
HARDWARE 3JC5 ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/$ERVICES IN
YOUR ORDER T9 THE CONTRACTOR.

A, Definitions
“You" and “Your" refda to the ordaring activity that has ordered programa, hgfdware andfor services
from &n authorized distgbutor (“Contractor”| under the conlracL

Tha term ‘ancillary progralse” refere to third party materiale speciied ipfhe program dotumentation
which may only be used for ihe purposes of instaling or operating the pghgrams with which the ancilary
programs are deliverad

The term “contract” refers o the Cgptractors US Communties cpihiract.

The term “integrated software” is defidgd as software embedgded in the hardware which is easential to
hardware unctionality (2.q., Timwans).

The term Sinfegrated software optiona’ referito softwargfor programmable code embedded in, instalbzd
om, or activated on the hardware that requiressne or geore unt licerses that You muest separately order.
Such zeparate order wil aet forth the fees for thy inffgrated soffware options You are ardering. Mot al
hardware confaing integrated software options,; piase refer 1o the Oracle Inlegrated Software Cpilions
ucense Definitions, Rules and Meinics accegsitde at hitp loracle.comicontracts (the ‘integrated
inteyraied softwars optons that may apply to specific

The term "program doc
manuals.

spare paris.

Tha jom “hardware documentation” refers to the hardware specifications. weer mantgls, and
nepdliiaten manuals. Hardware documentauoen is deliversd with e hardwane andior providedgnins.

Erracle Hardware US Commumte: Supplemsntal Term: and Conditions v04L513 Page
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B\ Hordware Composifion
OUF Rarware ofdef consists of e jolowing kems:  operatng system (as defined in ol
cogfiguration}, mtegrated sofoware and all hardware eguipmant (ncluding componants, optoene ghd
spahg perie) epecified on the spplicabls order. The hardwere aguipmrent or parie of it may be ngly or
like !

L. Rights Gsanted

Uzon Conthgetor's accaptance of your ordar, you have the nen-axciusive, non-aseignalibe foysly frea,
perpetual (ufgss othermise specifisd in your order with Contractor), Emited right to usgdhe programs
and receive aly services you ofdered solaly Tor your ingernal orderng aetivity operatjine and subect
o the terme of thaes Hardwsre STCe, including the Oracde Licenss Defivtone angMules, the order,
the contract and g program documentation. You may allow your agents and cofftracters {including,
without Emifation, od{sourcers| to use the programs for this purposs and vou arg’responsible for ther
compliance with thes\Hardware STCe, including the Oracle License Definniogd and Rules, the order,
e contract and the program documenizbon in such uzs. For programs thatdire specifically deesigned
fo aflow your customers 3gd supoliers to interact with vou in fhe futherang of your internal business
op=rations, such use s alloyed

fou haws the nght to use the cRerating ayatem delivared with the hargfaara sulyect te the terms of the
icenae agreenventia) delivered With the hardwars. Cumrent versiopd of the licenee agreement{a) ars
IpcaEted a1 hirp Morscks comfconirads. You ars licensed o use theOperating sysiem aml any operating
syztem updates acquirad thmugh tedgnical support only as incorpbrated in, and as part of the hardwsne

‘fou have the Bmited, non-esclusive, owalty free, non-igfnsferoblz, non-assioneble rght to use
integrated sofware options that vou sepaately onder sulgect to the terms of hese Hardware STCs,
e applicable documentation and the Inthgrated ndlare Cpione Lieenge Fules e Integroted
Software Oplions Licanss Rules sre incorpafgted in apgd mede & part of thess Hardwars 5TCs. You
are licensed to uss those inicorated softeare -. and any integrated softwans options updates
acquired throygh f2chnicsl suppon only as incORgeraled in, and as pan of, e hanware  To Tully
undsrstand Your licenzs nght to any intsgrated sgfware cpbons that You separately order, You nesd
o raviaw the Integrated Software Optisne Rulee. In the event of any confiict between the

restricted in any way
WDk & can e fouand i & readme fes, nolice Mes o I the documentalion acclynpanying the operaling
syetem and inieg eaftwars.

For GPLvZ, LG
media i you
gavice, @
Alt=rmativ

and Engj
moinds

2.1, GPLv) and LGPLvY licensed code received by you as bigares on physical
bould like 1o receive @ copy of e source code [Psourcs cods”) on Yedia via postal
fmit  your wnttan reques! &t <htipiioces oracke comdsysieme-opan
¥, you can mail your written reguest to Oracle Corporation, Attn: VP of Legal,
ering, 300 Cracle Parway, M3-S0P10, Redwood Shores, CA 940653, Your

Bracle Hardnare U Commumte: Supplemental Tern: and Conditons +141818 Page 2
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applicabls produck This offer ool appie=s if you recsived your operabng sysiem andlor misgraled
Oftware on pigalcal medss,

hantwars shall be melaled 0 e couniry that wou epacily &z the dalivary iocoation on g
TR dosumant of when your purchssng dosument 4080 nod mdieals 5 ship to addregyl the
IncatoThgneciied in the ander.

Ormnsrshipfhgnd Reslrictions
Crrgeta OF ita Magnoore relam il pwrsrphip ond riediaciual praparty righte o e programs B Cparaling
syatem, and inggrated softeare. Oracks of A9 censors modn 8 maclecnes propegl nginis o the

hantware. Oracifygetains all oamership and mbefl=chiad property fighss to amyshing degiflop=d by Cacle
and deiresred und®y your order resufmg rom servces.  Unisss obhisnnose statsgin your crder wnth
Comrachor, blle o Pgdwars, sxclading the opsrabng =ysiem, risgrated sofifars ard any obher

programe, and sk of%ees of demBges o e Nerdwore wil pas from Opcle upon defeary in
accordance with e reie¥gat incoterms 2010 Tride o and cwnership af the finograms, e operating
symtenn and infegrated soffygane shall rol poss to you or B0 o thind parhy; bz armd cwnershin of the
mograms, the operaling sy=Ngm and miegrat=d softaars shal remain Cracle, YWiou may make a3
uifTiciEnt number of copies of eSch paogram %or your icansed use and orgl copy ol each program media.

Thind party f=chnoicgy that may b appropnabe o necessany for gife with some Orace programs 19
speciied Inthe progrem documentaign or readme fies o noticedilzs. The parties acinowledge that

the = of the tontract or these HardWare 5TOs do not apply 8 such therd party techrobogy.

Trea hordwase 8 nol spacilically Sapkgnad  Wgomdaciuned, o fibanded for ues 6 panD, Componenda, of
BRSER RS I!ﬁrﬂ'.enumrﬂng AN ERAn, EnANeE Wﬂ!ﬂﬂﬂ“ﬂﬂﬂ!{. Linz af the
hardware far thess pumosss = probbied.

You pcknowiedge hal 1o cperete ceriain hordigfs your Scdity mue mesl @ minimum ael of

reUiransants g deacrbed in ha hadears foo gliadt.  Such requiremanta mey change Yem ima
fotime, as commanicaied by Omcle b you in thgfappifable hamfaare docurrsniation,
o may not:

1 |6 ™A DMGrAme in B-reminl, TImaptanni, suRScnpon s, hoating or DUT3oUEcing Capasimy;
= prepvove of moddy any program g hardears markrgs or nolice of Ovacks's or & o=nsors

proguislany dhghts
remuve By copymeght nofcgd or lobeis on the aperahng sywiSp or ntegraied softeere;
= make the prograne, ocpgfatng syelem, misgraied scftwars & malerais resuling fom the

genvices avallable in gy manmer W0 any third party o use he thind pary's business
opanaliong (unkes spith acope B expreaaly pamBled for tha Wpacilic  program Bcansa,
oferading sysizm gratsd sofhare oF murlerals from the sendces Wgu have acqured);

* causs oF pEmf reberse sngnssng iunksss rsgursd by law for indsoigrabily), deassembly
oF daconpiaiog’ of ke oparaling ayiam, inlegratad safwars, o profgams (ha Sragoing
prohiitnon npices put B onot ImEsd o neveew of datn stmictures or similargapenaty produced
by progrmmgd onerating sysdem or integraied softwiers;

& ke copia of e aparating ayatam o integrated soffasns excapd Bor archi PUECaRE, W0
raplace graafasiye copy, Of 1 proguem varficalion, o

v cisckogt resgrs of any prograsn andlor iandware benchmank hesks

Warranbs#, Disclmmers and Exclusive Remediss
Fow thee gk of cladlly, Tk ia the Cvack manulachmers waranty, reverthiaiars, K ahall be aieangd by
Wil thgtigh the: Cordrachor.

Dpiizle warranks ol @ program losnesd to yoo will operats sl makens! respects as decoribed n he
bplicable program doosmertstion Jor on= v=ar from delivery G2, via physical shioment or slectonic

Opack Hardware Vb Comanunkile: Sapplansanl Terim aud O endideas vBILELE Pagu 3
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digwrload). You must nofify Orack of any program wamranty deficency withn one year from deligfry.
ORMACLE DOES NOT GUARANTEE THAT () THE HARDWARE PRODUCTS, (i) OPERATING
SYSLEM AND IMTEGRATED SOFTWARE. AND (i} THE PROGRAMS WILL PERFORM EFROR-
FREEQR UMINTERRUFTED, OR THAT ORACLEWILL CORRECT ALL HARDWARE PRODUCTS,
OPERAYING 3YSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Ciracle proiiges a imited warranty |*Oracle Hardwars Waranty®) for (i) the hardware, [fthe opsrating
ayatem and thg integrated aoftware ond the integrated eoftware options, and (i) the perating oyetern
media, the nleyalsd software media and the inlegretsd softwers options media (“fedia® and (i, {i)
and (jil] collectivily, “Harmware [ame™) Oracke warmane hal e hardwans will be e from | and wsing
the opersting syelym and integrated eoftware and infegrated softmars optiongdwill not causs in the
hardwars, maierial 8gfecis in malzerals and workmanship for one year from §fs date the hardwars ia
delivered to Yow.  Drdgle warmants that the media wil be free fom malengld=fects in materials and
workmanship for a pendgl of 90 gays from the date the media iz delivered 0 You  You may access a
more detaizd digarriphic of the Oracle Haftwans Warranty at
htpefwenrw orachs comy'uasdspportpalicicsdindsxc himl {"Wamranty WebPage"l. Any chonges fo the
Cracle Hardware Warranty sigscified on the Wamanly Web Page wiffnof apply to hardware or media
ordered prior to sueh change, §ne Oracle Handware Warrantyapplpds only to hardware and medis that
have baan (1) menufectured by % for Oracks, and (2} scld by Opbcle (sither drecily or by an Oraces-

authorized disiibutorh. The hardwhys may be new or Bke new. Fhe Oracls Hardware Warmanty applics
0 hardware Mal is rew and harkwalg that s like-new which DS Been remanifaclured and cenified for
warmanty by Oracle

Cracle hardwars products may be newor new. The @racie Herdwars Warrarty applies to hardwars
producis hat ae new and nardwane poduys hal aefdke-new which have been remanufciured and
certified for warranty by Oracke.

You may @ccess a more delnied desipfon of the limited hardware warranly at
hitpfMasw orscle comfusisupportipoliciesfindad kgl ("the wamanly web page™. Any changes (o the
nardwars wamsnty detsile epacifisd on the wdman b page will not apply 1o herdware erdered poor
fio puch changa.

Paits or components which are replagdd under the apphcable warranty may not be new. Tibe in all
defectve parts which are removed frgin the hardwars undag applicable werranty shal transier back to
Oracle.

o wamanty will apply to the hapiware products, operaling systeRy, inmegrated software or media which
nas pean

i modified, aferedor adapted wihout Oracle's written condent {including modification  or
remaval of theracle!Sun senal number tig on the Narhwaney
i makrested or @=ed in 3 manner ather than In aocordancs with thiy relevant documentaton;
iii. repaired by gy third party in 8 mannar which feile fo meet Oracle\quality standards;
iv. mproperiginstalied by any party other than Cracle or anavthorized Bgacls cerified instatation
arne
W uzed with equipment or eoftwsre not coverad by the wamanty, to the efgnt that the problems
arggattributablie to auch wsa;
vi. pLatcd, o the catent that problems arc atiributable to such relocafion;
wil, yfed grectly of indirectly in supponing actiites pronibited by U S or ofsy national esport
reguiabens;
wiily ussd by partiss appearng on the most curment LS. export exchesion Fat;
. relocated fo countries subject fo L-5. trade embargo or restrictions;
x,  uzad remotely 1o faciitsts any sctvities In the eounmes referenced in (Vi) and (o) Sgove; or
xi.  purchaesd from any entity other than Oracle or an Oracle authonzed resslier.

Oracle Hardware U Commumite: Supplementnl Term: and Conditions (41818 Page l\
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iz Cracle Hardwans Warranty does not apply to nermad wear of fhe hardware products or media. Thy
Cigcle Harndwale Wamanty & extended only o the origingl purchaser of ongingl lesses of he Tandwlife
prodget and may be vold in the svant that ttie o the hardwars product e trarsfgfed.

Oracle glao wamants that services will be provided n a professional manner conaistent with Mdestry
standan You must nolify Orscle of any services wamanty deficiencies within 30 glays from
perormankg of the deficent sendeas

To the extentypot addressed in your order for the Hordware Products and medig to which this
Cracle Hardwiake Warranty applies, the following Limidations apply:

MEITHER ORACLE NOR YOU WILL BE LIABLE FOR AMY INDIRECT, INCHOENTAL, SPECIAL,
PUNITIVE, OR CONSEGUENTIAL DAMAGES, OR ANY LOS5 OF PROFITS AEVENUE, DATA OR
DATA USE ARISINGNDUT OF OR RELATED TO THIS WARRANTY HOWEVER THEY ARISE.
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMERY AND ORACLE'S EMTIRE LIABILITY F@fR BREACH OF WARRANTY
SHALL BE: (A} THE REPAIR OR, AT ORACLE"S OPTION AND GRPENSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT QR IF SUCH REPAIR OF REPLAFEMENT |15 HOT REASOMNAELY
ACHIEVABLE, THE REFUMDMOF THE FEES PAID TO QARACLE FOR THE DEFFECTIVE
PRODUCT; OR (B) THE REFERFORMANCE OF THE PEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR. (CP\JF ORACLE CANNOJ SUBSTANTIALLY CORRECT THE
DEFICIENCY IN & COMMERCIALLYWRE ASOHNABLE MARNER, YOLU MAY END THE DEFICIENT
HARDWARE RELATED SERVICE ORFERINGS AMDMECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWWRE-RELATER SERVICE OFFERINGS. TC THE EXTENT
HOT PROHIBITED BY LAW, THESE RRAMNTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTAE 5 ORAONDITIONS INCLUDING ANY WARR ANTIES
OR CONDITHOMS OF MERCHAMTABILITY AWD FITHES S FOR A PARTICULAR PURPOSE.

F. Technical Support
Technicl suppor cons@ts of annual fechnicalsupphel senvices you may fEve ordened o will order Tor
the programe sndior hardware, mciuding gefpport refgwale. Support must be erdered pursuant to &
vakd End User Licanaa Agreement such da these HarBware STCe. With respect io technical support
for softwers products, bug fiees, seourid ices and any dgdates received shall be provided under the
fmrms of the Foense agrssment that Yl accepted upon orfering the programs

f ordered, annual technical suppgtt (including first year and\all subssquent years| for programes ie
provided undar Oracle's technicgt support policies in effect ot thiy Eme the services are provided. The
technical suppor policies, incgfporated hersin. are subject to chages al Oracle’s discretion, however,
Oracle policy changes will pol result In & material reduction in We level of sarvices provided for
supponied pregrams dunngdhs peniod forwhich technical support kaz Bgen ordered. Yeou should raview
the policies prier to entgfing into an order for the acplicable sendices You may access the current
version of the technicgsupporl polices at hittpiwww.oracle comius/sudgorfpolicesindes html. The
technical support polifies stale that, “global cistomer suppor senices anf systems are not designed
o accommaodaie sglcial escurty controde that may be required to slore c\process certamn fypee of
senpitive data." ordngly, aa ststed in the tachnical support policies, You Wgrae not to submit any
health, paymenfcard, or olher controfled or sensitive dala that require protsclfdgs grealer than those
spacilied in the Orace Giobal Customesr Suppart Secudily Practices 10 Oracle a4 part of any sefvice
request. Sgftware Update Licenge & Support (or any successor t2chnizal suppart &fsrmg to Software
Updsta Lifenee & Support, "SULST) acqured with your order may bs renewed angually through a
reseller fhat is eapressly authorized to destribute support renewals. The onder with\C oniractor will
Specifyf your SUILS fee o he Tist renewal vear shouid you rensw SUALS o the samg number of
licendes for the same programe as contained o the onginal order; the fee for SULS fordhe second
raplwal yesr will not ineregee by more than 4% over the prior year's fees. If you slect not idpurchase

hnical suoport at the time that the program is ordersd, then you may be reouired to pay reinsiglement
ees in aeoordance with Jracke’s technical suppon policies ineffect at the lime of reinstalemeryil you
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zcide to purchizse jechnical support ot a later date. Technical support for programa is effective upon,
shprnent of tangible media or upon the effeclive dae of he order T shipment of langible media is ng
reqiyred

f ordefgd, Orazle Hardware and Systemas Suppert (including firet yesr and al subsequant yelfira) is
providecynder Oracle’s Hardware and Systems Support Policies in effect at the fime the sepffces ars
provided, o agree o cooperate with Cracle and provide the SOCESE, FRSOUNTES, malenials personnel,
minmaston, \grd consents thal Oracke may require in order to perom the sendices. 2 Chacke
Hardware endySyztema Suppert Pclicies, incorporated herain, are subject to changh st Oracie's
dizcretion; howSysr, Oracls will not materially reduce the level of services provided glring the period
for which Qracle Mardware and Systemz Support has been ordered.  You should pvisw the policiss
prior to entening Intogn order. You may sccess the cument version of e Oracle Hepltware and Systems
Support Policies -st3hitpJiwenw oracie.comlive/supporipoliciessindex html. The technical support
policies sate that, “glodgl customer support senices ond aystems are not deglgned to accommodate
special securly controls Ypal may be required o store or process cerainfypes of sensiive data.”
Accordingly, &% stated in 11 technical SUppan poicies, You agres nof 1o bmil any Neaitn, paymsant
zard, or other controfled or elypeine data that requere protectons grastgl San those epecfied m the
Cracla Global Customer Suppigt Security Practices to Omcle ag part pf amy senvice request.

Oracle Hardware and Systems SURpoa acquires with your orter ity be renewsd annually thiough a
regeller that le expressly authonzedtic disnbute support rensghle. The onder with Coniractor wil
apacify your Oracle Hardware and Sygteme Support fea for i firet renawal year should you renew
Oracle Hardware and Systems Support Bgr the same systemgBnd same configurations as contained in
e original ordes, your Oracle Harchwale 3qd Systems Suppln fes Tor the second renswal sear wil not
ncreasa by more tham 4% over e pror yely's fzee. IFyfu slect not o purchase fechnical support st
the tme that the hardware ia ordored, thekW you mgh be required o pay reinstatement fees i
accerdance with Orack’s technical support poiges ipfafzct at the time of reinstatement F you decide
o purchase technical support at a later dabe. TeckpiCal support for hardners s effective upon defvery
of hardware of upon the efective date of the ordef  shipment of herdwars 8 not required.

rrvcicsa for tachnical support services shall p& submiad by Contractor on & gquartedy basis (unisas
otherwiss specified in the order) after the cgipletion of dych period.

MNotmthstanding anyiing in Oracke's tefhnical support polgies or Oracle's Harowane and Sysiems
Support Policiss to the contrany, you play di=continue supporiat the end of any cument eupport term
and, ot any time thersafter, reinatale/Support by executing an eMger for such sendces with Contractor.
i you decide to reinslats such suggfort, you must pay a reinstatemient fee. The renstasfement fee shall
be the amount hat would have bEen peid by the ordering aciivity o & pas] Supoort period had such
suppor not lspeed. in addition @ the renztatemant fes cecenbed in e preceding ssntences, you must
pay tha suppor fee for the s support paricd qusrterdy in ameare in fygordance with the order. Thia
technical support fes for new suppor pericd is compuled as iollows: W) T supporl lapsed, then the
suppon fee 00 a twelve Month support pefiod shall be the bst anmieal Shgport fee you paid for the
rel=vant program andipd hardware systen; (1) i you never acouired technic®, support for the relsvant
progrem andior hardpisre ayetem, then the annual support fea shall ke the fed that would have bean
charged if support Mod been ordered erginaly for the relevant program andfor Rardware aysiem per
Oracie’s Supporricing policies in effsct al he time of reinstaement. Renewal gusiments may be
appis=d 10 Me @Al SUPPOT Tee dSacrnest N (1) &na (i) above

G, Intellectualf roperty Indemnification

i someopt makes a claim against you or Oracle ("Recipient” which may refer o yoy or Oracls
depandply upon which parfy received the Matenal) that any information, cesign, spRcmcstion,
metughon, softears, data, hardware or matenal (“Materal’) fumished by either you o Oiacle
FPrghider” which may refer to you or Oracle depending en which party provided the Maizral| arfg used
= Recipient infringes its infellectual property rights (including UL3. or foreign patent, trademarband
Bpgright), the Provider will indeminily the Recpient against the claim o the 2xenl permilled by R ir

the Recipient doss the following:

Orraele Hardware TS Commmudde: Supplemental Terws and Codiiions v041515 Fage 6



Docusign Envelope ID: CCC934A3-C4EC-4329-87B8-66A1BE1A4F95

SERIAL 180233-RFP

EXHIEITE

o moifies e Provider prompdly In writing, not later than 30 days afler ihe Recipent ieceives
rotice of the claim;

+  Gwes the Providercontrol of the defenae with input from Recipent, and any setile t
regaialions, and
Gaeg the Provader the mformation, awthonty, and sssistance the Provicer nesds todetend
againzt or settle the claim.

T the Provilgr believes of it & del=rmined that any of e Makenal may have vidlaes sogizone eloe's
ntzilectual pigparty nghie, the Provder nnay chooee to either maodify the Matenial o befhon nfrnging
twhile substentiglty pressrving its uility or functionality) or obtain o licerse 1o allow fyf continued use,
of if these allemybives are not commercially reasonabie. e Provider may end 1€ license for. and
require return of, fge applicable Material I you sre the Provider and such re materally sfects
Contraciore ability th meet ge chhgstione under the relewvant order (e.g., impairg/Contractor's abikty to
parform due o a workglatemant, schadle or coetimpact), then Confractor mg#, atifs option and upon
A0 days prior written nd§ce, request termination of the order. . The Proyider wil not indemnify the
Recipient if fhe Recipiemy alters the Material or uses i outside the scgfe of use identified in the
Providers user documentagon or if the Recipent uzas a version of (P8 Matenals wnich haz been
auparsedad, it the infringemagt clam could hawve basn avoided by waipfg an uncherad sument veraion
of the Maierial which was provitigd to the Recipient, | or if the Recipigft continues to use the applicalile
Material afier fhe =nd of the Foefge to use that Malerial The Provder wil not indemnify the Recipient
0 the extent that an infnngement 13 based wpon any Infarmafon, design, specfication, ingtraction,
eoftwars, data, or matansl not furmidged by the Provicsr. Orgéle will not indemnify you o the exent
fhat an infringement claim is based updp the combination of gy Material with any products or senvices
not provided by Orace. Omacls will nol gdemnify you for ighingement cawssd by your acions against
any third party e Cracle programie) sl deitverad to el and used in accordance with = termes of
the order and thase Hardwars STCe would\pot otheragds infings any third party mtslizctual propaty
rights. Oracle will not indemnify you for any Rfringegfend claim that is based onc (1) o patent that you
we=re made awars of prior to the effective daly offyour order with Contractor {pursuant to a claim,
demand, or notice ), ar (2} your acions pror to thiyETective dete of your crder with Contractor

Motwithstanding the provisions of the paragrpbh abdywe and with reapect to hardware enty, if Gracle
belizvas or it is determined that the hardwlrs (or poMjon thereof) may have vielated a third periy's
ntallaciial propamy rights, Oracke may ciboes to 2lthay repisce or mModey the nardwsra [or portion
therecf] to be non-nfnnging (whils subsjnially pressrvindyts ulity or funchonality) or obtsin 8 nght to
allow for confinued use, orif hese aitpfnatives are not comgercially reascnable, Oracls may remove
fire applicable hardware (o porfion fersofl and refund the nS\book value.

In the swvent that the Matens @ Ssporately Lieensed Third Pty Technology and the aseosiated
Separate Terms de ot allow frmination of fhe licenss, in lieu of dpding the license for the Material,
Oracle may end the licensgfor, and require return of, the orograrhassociated with that Separately
Licenzed Third Party Techficlogy and shal refund amy program Gcedge fees You may have paid to
Cracle for the program

For clams related to Mardwars, i you are a cumrent subscrber to Cracle t=cMpical support senvices for
fhe operating sysigh (2.9, Oracle Premier Support for Systems, Oracle Premigr Support for Operafing
Syateme or Oragle Linu Premer Support), then for the perod of tme for Which you arefwers 3
subscriber o thgfappheable Oracke technical support servicss (1) the phrass “Matecgl” undsrthes section
shall include jfie operating system and the infegreted softwars and (i) the phrase Sgrogramis|® in this
section = gfolaced by the phras= “programis) or the operafing system o integraied software (as
appitcanigd’ (12, Oracle will not indemnify you for your use of the operating system angior integratzd
softwarg” when you arefwers not a subseriber to the appheable Oracle technical suppgit cendces|.

cteiffistanding the foregoing, with respect solaly to the Oracle Linus operafing system, Ofgole will not
indefnify you for Materials thal are nof part of the Oracle Linux coversd files as Oginsd at
g wanw oracle comiusieuppartiibraryienteqpnza linurandamn fcation 089347 nor
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his section provides your and Orache's exclusive remedy for any infringement claimso
dalpanpss.

H. MEITRER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDEMTAL, SPECIAL PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, R DATA
USE. COYTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING QT OF OR
RELATEDYNO AN DRDER ISSUED PURSUANT TO THESE HARDOWARE STCs, ETHER IN
CONTRACTQR TORT, OR OTHERWISE, SHALL BE LIMITED TD THE AMOUNT/CF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR WN3E OF PROGRAMS, HARDWARE, OPERATING 3YSTD#., INTEGRATED
SOFTWARE OR JRERVICES, SUCH LIABILITY SHALL BE LIMITED TO T FEES YOU PAID
CONTRACTOR FBR THE DEFICIENT PROGHAM, HARDWARE, ORERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIAB

1. Diner

1. You moy not aasign ordelp or give or tranafar the programe, the gbarating eyetem. the integrated
software andfor any servichs or an interest in them to another jdividual or enlity. I you grant a
secUity interestinthe progeadps, the operating sysem, the intedrated sofiware sndion any sendess
delwerables, the sacursd pa ag o mght b uee or ransiepine programe, the operating aystem,
tha intagrated softmsre andlorsany eervices delversblepl and § you decide to finance your
acguisition of hardware, programagndior any senvices , yiu will follow Cracle’s policiss regarding
Tnancing which are at hitp foracle oyn'coniracis. The @regoing shal not be conatried o lmit the
rightz you may othenaiss have with rigpest to the Liplx oparating eyetern, third party technology
or separste works hoensed under openyource or eigliar licanae terma.

3

In emering inko an orded under he contrach, youybgrese and acknowledge ihat you have nof reded
on the futere avadability of any hardware, progéam or updstes. However, (a) f you order technical
support, the precading sentance doss not re@ye Oracle of #a obligabon to provids such technical
support under the relevant order, if and whén a'gilable. in accordance with Cracle’s then current
technical support policies, and (0 the p@ceding 3entence does nol change the kghts granied to
you for any program licersed under thedoder, per the tarme of theee Hardware ST e,

A Accessibility
The exient to which an Oracle iy customizalions, capable of providing
comparable aeress o individuapl with disabilities consistel] with the applicable provisiong of the
Architectural and Tranepomatio Barmere Compliance Board andarde estoutin 36 CFR Part 1194
{knowm as "Section S08') efigftive as of June, 2001, or the Reeed version in Appendix A {known
as 'Revised Section 508 efective as of January, 2013 and th= Wely Condent Accessibility
Guidelines WCAG] versigh 2.0 level A4 respeciively is ndicaled by the dependencies, comments
and excaptione (goms gfwhich may be eignificant, if any) noted on thiy spplicabls Valuntary Product
Accegeiity Templatge (VPAT] availalle at www.oracle.comiuaicomgrate/acceagibity for each
product, when they used in accordance with Oracie’s associaied doguments and other written
infermation, end gebvided thal any assistive technologies and any ot Woducts used with hem
property intsropsfate with theny  In the event that no VPAT i avalablepr & paricudar Oracle
product, plessg contact the Cracle Accessibility Program Office at accessibla @orace.com. In
some casesAhe culcome may e that a product is sl being evaluatsd for abgesshility, may be
schedulsd mest accessibiity standands in a fulure elease. of may nol be shheduled 1o meet
acceseih) standarde at all. Oracle customsrs may call Oracle Support at WB00.223.1711.
Hearingfmpaired customers in the LS. who wish to speak to en Oracle Suppart Ngprasantative
may yse a telecommunications relay service (TRSL formation about the TRS is venl.:nl: al
Tt e govlegiconsumermacisirs iml, and a 150 of lelephone numbers s 4
e twrarnw. foc.gowigsneralfelecommunic ationz-relay-eenices-direciory.  Intermation al
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Ayailability of YPAT=. Product dirsction remains al the sole discrefion of Oracle. Ho cther tsrms
COMGTRONS, ASMSNTS Or &Ny 0T SUCh represeniations reganding or redaled 1 sccesslyily shy
appiy to the Oracke products proseded under thess Hardwars STCe.

4 InterneyProtocol version & (IPvE)

Prior o ayy customimations, the Oracle productis) and service(s) o be delivered pursught o the
contract aff capahie of accommodating ntemet Protocol version & (IPVG) solsly tgfhe extent
cefined ang gotad n the elevant productissrace documentation avaisble at oracigfom. Mleasze
note that sucihcapabilitize are subject to the dependencies, comments and exceplions {some of
which may be s\gnificant, if any) noted in such documentation. and require that @rack productis)
and senvice(s) ag used in accordance with Oracle's associated documentsfand offer wiitien
information and gt any other producte propery intsroperate with thgfh. I no relevant
productizerdce docdipentation i foeund addressing IPwE, then Oracle malpfs no rspresentafons
a5 io the capabiities oMbe product'servics in question to accommodate 1565, Oracie cannol makes
any commitments abody fufure product dicestions insluding plans tgfaddess Pye. Procuet
directon reman: 3t thelgole diccretion of Cracle. Mo other tempfe, conditions, statsments,
raquiremantz or any ofheryuch reprassndadons regarding or ralepdd to IPvE shell apply to the
Oracle products and senicesYe be deliversd pursuant o these Hpfdwans 3TCs.

5. Export Bwe snd reguiations of Wa United Ststes and any offfer relevant local export lews and
ragulations apply fo the programeynd herdware (inchsding ghy integratad aoftware and oparating
systemis)l. You agres fhat such exiprt laws govern your ye of the programs (including technical
diata), hardware (induding any integhgted sofware angoperaling systemisly and any senvices
delverables provadad undar your orde®, and you agrad to comply with =il such sxport laws and
ragulations (including “deemed export” 3gd “deameg ra-axport” regulationa). You agres that no
data, information, orogram. hardware (incliging =g nizoraled scftware and operaling system(s))
andior matenals resuliing from sendces (ohdirg product hereol will be expomed, directly or
indiractly, in wvictation of thess taws, or will Bgfused for any purpoes prohibited by thess lawe
inciuding. without imitstion, nuclesr, chamicalf & biological weapone proliferstion, or devalopment
of mizsile lechnelogy. Yiou shallindude thedoliemng nofics on paching lsts, commercial invoices,
shipping documents and ofther documepfs invohgd in e ransler, expon or re-espor of the
programe and nardwsre {(ncludng sngf integrated gothwsre and operating eyetsmiz)) Theze
commadities, technology, software, ophardwars |incising any integratad software and oparating
syslemis)] were exporled in accpfdance with U.3.%Capord Administraton Regulations and
applicable expord laws. Diversion plotrary to applicable edgort kxas is prohibited.

g Dracle, @2 the owner of the intgfiectual propery of the progray lcenses and the technical support
services, = a third party by iary of the contract and thegrders for Onacks preducts isswed
pursuant to the contract, Bt does not assume any of the Oracauthorized reseller's obligations
tharencsr

7. The Uniform Compupfr informaton Transactions Act dees not apely I these Hardwars STCs nor
any order placed pyfisuant o them

3. You understangfthat the Contractor and Cracle's buasiness partnare, includigg any third pary firme
retained by wu to provide computer consuiing senices, are indsperdent % Oracle and are not
Oracle's agiits. Oracke B not bound by any acts ol any such enlity, urless e entity & providing
senices g an Oraclz subeaniractor under an engagentent ardered directy witthyOrace.

9. “ou pfoy order frial programs, or Cracle may incdude addbenal programs with Sgur order with
Congfactor which you may use for i, non-produclion purpeses only.  You may ndi use the trial
Crgurams 0 provide: or atend third pany raining on e conien andior funchiorfgity of the
giograme. You have 30 days from the delvery date o evaluate theee programs. I yolhdecide to

e any of these programa after the 30-day trial pericd, you must ebtain g lizenes for such phpgrama
from Cracle or an awthoriced distibulor. ¥ you decide not o oblain a licenss for any prograly after
e 30 day ial period, you Wil cease Using and deete any SUch programs Trom your Compuier
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Westems. Programs icensed for tisl pumposes are provided "as is™ and Cracle doss not prowj
tnnical SLUpPOT or offer any Wamantiss for ese programs.

10. Cracky may nclude additionsl programas on the hardware {e.g., Exedeta Storage Sarver egliwara |
You ark, not authorized o use those programs unless vou hawe a license specificaly org#fting you
2 gD G0 S0, NowEVer, o My Wse programs for irial, non-producion purposes Jor up 1o 30
daye fromne date of defvery provides that euch uss is subject to the terma for mgpprograme in
tha coniractyjncluding these Hardware STCe.

1. Uneas olhenyidg agreed in &n onder, upon 45 days wiilien notice and no mose (an coce annualy,
Oracle may sudiyyour vee of the programs.  Wou agree fo cooperate with Opfele's sudd, provide
reasanable assistagoe and acceas fo information. Any such awdit shall not ghreazonably interfors
with youwr normal busjness cpemations. Oracle shall comply with reasongble secunity and safety
ries, poicies, and phgeedures ("SecUnty ruies”) while perorming any  Uch aunt, prowdad mEt
such 2scurty rules aregpoplicabie to the performances of the audit, yoff make such escunty lss
availoblz to Dracke prior By the commencement of the awdit, and sucl sscurity nides do not medfy
or amend the terms and cofgifions of e contract or the appicable grder. You shal be responsile
for paying any undarpaic ftedg risted o use of the programs. ghntractor may aswign k2 rght o
Gudit your use of the programae Oracla. if the Contractor aeepgne e right to audt your use of the
programs-to Oracke, then Oroclly shall not be responsible fopfany cosats incurred by either you or
Coniracton in cooperating with 1hegudil

12, Upon termination of a program licendy. you are requirgg to discontinws usa and destroy or return
to the Contractor all copies of the piygrams and ppogram documentation aasociated with the
terminaied license.

13. Source code may be deliverad a2 part of 1 atphdard delivery for particular programe, oparating
system or integrated software. all such sou code is subject to the ferms of these Hardwars
STCs, Inchating the Oracle License Defintighsyand Rules. (he applicable order, e contract and
the appheable program documeniston.

4. Cracle’s Applications Licensing Tablgfin effect as\ol the sfeclive dabe of your order and is
ineaiporaizd herein as Eshibit B vYoufhay sccess theument version of e Applications Licensing
Table at hitpoiforacls comicontra

1

15. Cracle's Licenas Definitions ang®Rulss are inceporated higein and attached hensto as Exhibii A.
Cracle's Integrated Softwars Lptions License Definitions, Qules and Meirics are incorporated
hersin 2e Exhiblt C  Termme pir Oracle Solare ars iIncomoratecyarain az Exhibit O

16. If anvw provision herein ordocumend incorporated by reference into Wyess Hardware 5TCs, including
the License Definliiong’ and Rules and fems incleded andfied idferenced heiein, conlsing a
provigion (a) sliowng’ for e sutomatc termnation of your technlgal support sarvices; or (b)
sllowing for the autghsatic renawsl of senvicen andicr faes, then, such fyma shall not spply.

17 Products and Sgivice Oerings deiverables are nof designed sor or specifgally intended Tor use in
ruclear faciltigs or other hazardous applicatons. You agree thal dis Your Mygponsibiity o sneurs
safa use of Producia and Sanica Offeringe defiverables in such applicatione.

18 Fou aofyfare () that s part of programs, operaling systems, integrated softwlge o integrated
softwase aptiene (or all four) and (i} that You recene from Cracle in binary formgnd (di) hat iz
licergled under an open source icense that gives You the right to receive the sourccygode for thet
Lindry, You may obtain a copy of the applicable sourcs cods from hllps: foss.omcle cyn/source s
oy mfip-iwanw. oraele comigoiniopeneourcecnde. i the enurce code for auch eofoward, wes not
Crowsded to You with the binary, You may alearecsne a copy of the eouree code on phyaicy) medis
by submitting & written request pursuant to the nstructions in the SWritten Cffer for Source™Code”
section of the latier website
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DRACLE
License Definitions aud Rules
Definitiogy and Licsnse klstrics

50 Anmual saction Volume: 15 defined as one midlice U5 Drollars in all purchase crders mansacted and all auchghs conducted
through the Chrachy Exchanme Markegpizce by Wou and others dumn g the applicables vesr of ke Oracle Exchares Macibtplace hcense.
rezardiass of whetihy any sach suchon resnlts in = purchase order, provided that an jnetion resulfing in 3 purchsg® crder chall oniy
be =omnted sgmnst thdinnmal Trancachon Volume onee

Application Medale: 12 Sgfined o a2 Program wied by Vou oo 2 saszle or malipls computes,

30l im Application Anmaal Beverme: = defired a: one mullion U5 Dollar: excinding taxes ppbeomed throvgh the boanced
Progam For Cracle Self-SenneME-Billing products. the Anmial Revenne 13 equivalent ta the total gvoreed amourt for all compary
accounts that bave af least one enroled ner per brlhng perod.

Apphication Developsd: 11 definad as Reoftrars Frogram develapad by Yeou that operstegfn cmart-phanss andior othar and nzar
devazes and that (1) provades end users wthaceess to confent or (u) prevudes andwsers ol end user oansachon enablenent or (10}
otherwnze ensbles we by end uvers of fimchdgs avalable fhrouzh the Oracle run-tune Plozam.

Application User!: 15 defined as an mdnadnal Mgthonzed by Yeou to use the appicsble hicensed applhication Programs which are
msialled oz a smsle server or oo mukiple servers thgardless of whether the mdefadunl 15 achvely wimgs the Programs at aay gien
tune. If Von brense the Chacle Self Serace Wock Flguest option = conpmphion wiih Oracle Ent=rprise Axset Manspement, Tou
are vepared t maintzin licenses for the equivalent mgr of Applicanon isers fisensad and Youw are granted unlimisad 2cras:
matiate work requecrs vian: work raqeect stymz and 1igr schaduled Fomplenon dasos for Yoo axtire amploves papulaton.
Applizanon Users heensad for Cracle Order Management aty allowegddo monas! by enter srders directly wio the Progranes but any

cuders satered dcchvnimﬁyﬁnm ather sources must be Leensiy mdy. For Dracle Srauci.n;. Craxl= Fumon Sqmm;.ﬂxad.:
iSupplier Portal, Oracle Fusion Suppher Portal, Oracle Senngfs Procurement, PeopleSoft eSupplisr Counection, PaopleSoft
Stratege Sowomg, PespleSaf Svpphar Contrart Managemopl i 1TV Edweards Suppher Seif Servics Programs, mes by Your

tha purpoza: of tha Oracle Finazenal Sarace: Oparational
srosrhcly fo the Aﬂosram via the zppji:iu:m' imrerfrce hall mos

axternzl suppliar:s 10 ixeladed with ¥ eur application umar hegh
Rk Selvhon Program, emplovees who ar= just conint =

be counied 22 application wiess.

Application Kead-Only Urer: 1z defined az an mgelndnal suthemized by Yo% mn only quenes ar reportt agamst the appheation
PFromam for whech Fou bawe 2lse azqured non regh-only Leamses, regardless of nbgther the indnadnalis actvely nzin=the Frosrams
at sy Frven time

Cars Esport Form (CEF) Pags: 1= defpiad 3z the “slectronx squnalent” of what wigld be ths medal mumber of phywical paper
pages muhated remotaly by the Programdlovessured engplicztly m the Promem as Recenved Bata Collecon Instrnments) duning a 12
oxath period. You may cot excesd = heensed number of CEF Pazes dunng any 12 monthpencd unless Vi scoure addibonal
CRF Page licenses fiom Oracle.

Chassiz: 2 defined 25 a phrysighl enclesme contminme hardwraze. For the porposes of the fllowinA\rograms: Oracle Fabre
Manmesr and Oracle Fabowc Mlorstor. only the chasms (o) that contam petworkine hardware aod (b) thi are marse=d by de
Program nosr ba covmfed for the puposs of determening the munmbar of licenses requined

Clisat Apphization Léader Chenti 15 defined a3 a devace thatrecences 1 confipwration from a chent apphdyfion semver.

Collaboration Pfazram User: i defived as an individual anthorized by Tom to vee the Progrems which are in%glled on 3 ungle
sgrTar a1 on mpiihpls servers regardiess of whether the mdrrwdnal is senvely using the Pregrame at any groen nme: 1 the pmpoco:
of combnednd lransme the oumber of Besluve Synchronows Collaborzhon wsers, 2 Collaboration Program Usetdgathen Your
companydh defined a3 2 uzer able to mtiate, or bost. & web conference and alse particapate w & web coofersnce; all paricpact: m
ihe wepfoonfierencs extemal o Yow eompany and atrending 2 web conference are not requared o Te livensed
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umpnmlrﬂ Individaali 15 defined o5 2x 1dmadual whose cormgensation or oompensabon caloalations are Eﬂ:\‘_"rﬂf:ﬂ. 1?_\' the
Pgrams. The tenn Comrpersated Individual incfudes, bat is pot lmited to, Youwr emgovees, conmacions. retiress, and any oty
Perly

Compulygs 15 defined 2 the computer on which the Prozrams ar= installed. A Computer Loense allow: You to use thefioensed
Prozram ol a smsle specified computer. For the prrposes of Coogputer Iicenses for the Oracle Health Saence Intesrapfie Ecmine
Program, @ Mgoomanication poiot is 20 intsrface 10 an mpal srsem feg, ¢ climieal laboranony system mox bospical # kealihcare
satting] or ta adypastpmd oystem (0.7 2 healtheara dats epocisons)

# Concurrent Usety; 1= defived a3 Ave conourent wmers wbere =ach Covcwrent User = an indivndue] who 1 giibornzed by Yo to
accexs the Progam ohgeunendy with ofher mdividuals at any given rne.

Concurrint ConmectionMys dafined 2 each connochon to 2 SerduetDataleek. A Serduct/Datalink 15 déffned 25 an ixtarface that
renders the Infar zoftrere cfigrable for use with Micras Applications.

Conearrent Usar: i3 dafined adgach individual that may conomrently nse or access the Prozragt Coanconrent Users chall be oniy
eushemers or prospactne customesy of Yows, and chall notbe business pariners, or emploveagydd T ours.

Commected Device: 13 defined an eackymqus d=ace fa‘) that dansmmt: data to or receavez Bom Daacle apyli:uhm ?:n_::zm: or
Oracle clead services and (b)) thar does byt require any ienan inferzetion or uman jphar o execnie Oracle spplicston busmess
lagee o to updats Ohracls apohicanon Bhicd, Dewies: melnds, but ate not hmosed tpf consor:. meters, RFID racders - and bareads
scammars. Dheices may be connected dmecfly to Chacle apphicanca Propam: of Orscle cloud sermnces. or mmy be comnected
meirectly to Chacle application Prozrame oo gzcle clowd services through afatewsy device oo & thud-party commmnicstions
service A device may be uiquely sdennfied asépeing the endpoint of compfimicator of data o o fom an Oracle application
Program or an Ohacle cloud samnes, or may be anichgly tdentifiad by ot sogflicnt rematry wntk an Oracle applicanon Program or an
Orzelo elond samaea.

Conmected Imctance: 1o definsd as the confimmranon betidgen Chagh Fohey Automstion Connector for Oracls CEM Un Demand
and the Uracle CRM On Domand metzeea’s web samace enlgomd For sack Chacls CEM On Damand metanes so confipmed, 2
additsonal Connected Instance 15 requered.

Conmacter: it dsfned 32 sach connsctor connecting the soffare piyduet vath 3 third party pandure A wmiqne comnsctor is required.
for emch dichnet thurd party produact that the zofwam progdnet 1o requid to mterfze.

Coupecier Pack: 1= deflped a: a collection of congéetos a5 specifiad in B Frogram Docomentaticn for the applicable Connecton
Pack. Theare is mo hstasion on the munber of phpfical sanvers on which anhgf the connectors in rhe pack may be copied, manalied
amd med

SM Cost of Goods Sl = deficed ae o sullion 115, Dhallars ox the total cost dfanentory that & companmy bas =0ld dunng e
fizczl year. I Cost of Goeds Sold iz unjdown to Toa then Coor of Goads Sald shall'sg equal to 75% of total company revemue

CPU: 1= defimed 22 2 chup that contgdne 3 collechor of ona or mews cors cawhach the Profyzam s munnem e Ragardlas: of the pumbar
of cores. each chip counts as 1 CF

Cusrom Sulee Tser: is deffied as an mdividual aulorized by Tom do use the applicasion Pygeraos meluded m the applicable
Custom Apphestions Sl whack are mcziled on 3 ongls server or on mulnpls samvers wgardigan of whether the mdindnal 12
actmely toieg the Progpiins at any mves o

Cusromer: 15 defpd &5 (be customes entity specified oo Tow order. The Froerams mey pot be esed s aovessed for the busmess:
apsranions of snyfthind party. melnding but net idted @0 Your enstoman:, parmare, or Voor affiliase:  Thip ic mo indmtion on the
zumbar of cogfuters on whach such Progams may be copied, iestalled sod used.

Customepheconnt: & defined s each umgue Custoanesr Accout, desizmared by a unigoe seoou oumber, foivphich the billing
infarmgfion i merezed or displaved using the Propram, regandless ofthe nnmber of individiz] accommt boldars 2osoared wirk such
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racle Cuztomer Data & Device Reteniion Semace: 1 defined as 2 s=rvace for windh the descnphon mzy be fowmnd g5
Toghmiral Sappot Poticies section (Orzcle Hardware and Systems Sapport Policies) at novw cosele comncoptract: and wipgth is
mootprated by refer=nce.

CustomeNPerord: = defined a3 each wmguee Customer Record {weludme contact record:, prospect records azd receggls in extermal
data sourcesigiiar You may soces: using the Propram.

18,000 Traily Avdyzze Tranzactions: 15 defined 22 ten thovzand unique transactions (inchiding bt not Tmitegfn sales
trazsactions, refure fgneactions, exchange tonmaction:. loyslty bansachons. deal trancachers. @it card oangfetions, invendory
tramsactions, petty casMfrapsactons, and adermasiatve transachions) that s processed by the Propam indl sinsle 24 bowr pened.
The daly Fansaction volgue 12 calculated as the dashr avexsme over the poor 12 ponth peryod.

Developer Tier | Developer Beveloper Seat: o defized as apisdnidunal suthonzed by Tow to usethe Promarms shich are moailled
on 3 single server ar tmitiple sedgers, regardless of whether the individual iz actively nsing the Programs 2t any given fime With
mespeet to Developer Usars ocdy, sigh uoars may crestes. modify, vaew and miarzet with the Prgframe and decumantaber

Dizk Dadve: is defieed 25 2 spivning niylia device that stoves data accessed by dee Proguagh.

Elactronic (rder Liner 11 defined as tha 41 membaer of dushnet ceder lmes antercg eloctomeally mis the Orzels Program oo
any zowrce (oot menually eptered by Leemsedgzen) does 4 12 month pened.  Phis includes order lnes orizimating a3 extemnal
EDIZML naracnions andion somred fom othehDrache and non-Oracle applicygons. You may not exeeed the heensed munber off
order lines chning any 12 month perod

Employes: 1= definad a5 (1) all of Vour full-bune, padcine, teoporary Amplovess, and (a) all of Your azeats, combocters and
copzultent: who bave access e, we, o are acked by il Progam:. e quentity of the liosnses requaed 13 defesmaned by the
mnber of Ermployess and ot the actzl number of users. Igddrnon AT Yeou alect o oursmare any business fimetion(s) 0 anather
campany. the following raest be coumbed for parposes of dotdypumdng the mmber of Emplovess: all of te rompany's full-fame
employees, part-tme smployess, teporary engloyees, agﬂ:.t-. tractor: and consultants that (i) are provading the outowemg
services amd (i) have secess too wse. ar are tracked by the Progpiacy

Eumployes for HOAML = defmed 2= (1) all of Your Fall tumg part-toma. t&gporary aployees, and {a) all of Yoar agents, rontractors
and consultamts who have aceess o, mse, o7 are tracked L 'Iﬁzpmgnm:. q annﬁf_r of the ha:en:ﬂ.uqn.medsddzm:ﬂn" b‘yﬂ.t
punber of Emplovees for HCM and eot the acrusl nupdber of users. Ir addifigr. il You elect to outsowes any bosiness Mncion(s)
to snother company, the follmoing omst e countagll for perpose: of detereuniyge the numbar of Eaplayses for HOM: 2] of the
eompany's full hme employees, part- tumae amployglis, temrporasy sooployees, apan®y, soatactors and consultants that {1} are premdizg
the gutiowcing services and (iz) have sccess do e, £ are tracked by the Program: ooployes: for HCM may enly use the leemed
Programs with Oracle application Programs ghet eontain “Ovaele Fusion Human Caphgl Mainagement™ & 3 prefin oy the Program

Emrlnaul—'s!r: 1 defiped 21 ap mdiyfds zu&n:iza&'zy?uuwm the P:n-,;lam:. wlach aretgatalled ooz :.in.:_'leunu m'm-nlh.pl:
servers, regardless of wherber or popfhe individus] is setvely using the Programs ar any given fhype

Enterprize Emploree: 15 defigdd 2= (] all of Your full-tme, part-tone, tanpporary exmplovess, and {if%all of Vour agents, coxtractors
and conzulbant who have acpfsz o, we, or are tracked by the Propams. The quantity of the lesnses fyguoed = determiped by the
rumber of Enterpnse Enplévess and not the aemial member of nsers. Inaddidon, if Yoo elaet o ouronndy any bnsimess fumemonis)
o another company, thednllowing mass be counted for prapasss of determaning the cumber of EnterprusdyEmployess: all of the
company’s full ime exghloyees, part fune employses, tanpooey eoiployees, apents, coatacters and convaltontyghat (1) ave providing
the outsourcine s=xploes and G:ﬁ bave acce: bo. wme or are I:udmﬂ.]:x the Pm-::am Th= vabue of these o pam].i.cu:se: 1
determined by thedlumber of Entesprice Employees. For these Program licenses, fhe licensad quanrity purchased nulyg, 31 2 mininnm
ba aqual to the ghenber of Erterprica Employne: as of tha effactore date of Your order. I at any tima the rombadyed Enterprise
Emmployees apfacds the heensad quaztity, You ara requred to ordar addrbonal beanses (and fechmical snpport for sudy adédional
licens=s) syl that the pamber of Emerpnze Employess s =qual 1o oo Jesa than the pumber of licensed quanhty. Vou are oy extided
to axy reflind credit or othes consideration of any kind if there is 2 redwction in the number of Enserprise Emplovess. In sliginog
azch vgiir 90 dave ket the annnoersary date of Yo ordar, Yon are requured to repart 1o Oracls the numebkor of Entorpnizs Empligaoc
2z offuch dite.
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Byterprize Full Time Equivalent (FTE} Student: 12 defined as amy full-tume ztudent ensolled m Yowr oeiitubion and amgfoart-
tin¥g stadent exrolled in Tonr iesnnnion coues as 25% of an FTE Spudem. The defindrion of "fll-dme” and "pan-rime” is plsed on
Yoursgolicies for shodant clsemficshon. IF the member of FTE Studants 1z 3 fechon, that nnmbar unll be roumded to (% nsaress
whole Sgoober for purpeses of beante quinhiy reqmremanin. The value of these Program heanses »: determimed by thf pumbar of
EnterprisAFTE Studests. Far these Program hoer=ss. the Leersed quastity pachased mmat, 2t 2 ounmom, be equaldo e pumbe
of Enterpris E Sradents & of the effectrve date of Your onder. If at amy time the muaber of Enterprese TTE Snujénes enceads the
heencad qusnlgy, Yom are regamed to order =ddrnonal Desnces (3nd techmeal soppert far sach addrhonal heagfoc) oach that the
mumbar of Entorygree FTE Smdant: 1= aqual o or Jass than the hromced guantty. You are not anbiled to any pfeed, cradit or othar
camderation of ay kind 1f there 12 a redwchion 10 the number of Enterprize FTE Student:. [n addibon eachgfear 30 day= befors the
anniversary date of Tyur oxder. You are required o repoet 10 Oracle the number of Enteaprise FTE Smdege a5 of suck dare.

Enterpriza Troimeer 15%gfined as an smployee, contractor, studant or otbar parsen whe 15 baieg rgfordad by the Program: The
value of the=e Promam Lokpses 1 deternuned by the mumber of Enferprise Traipees. For these £'rozrm loenses, the loensed
gzt purchased must, 3t Spinioam, e agual to the onndber of Emlerprize Trainees a of the gffiective dare of Yow order. TFa
amy time the mumbar of Eneoprdg Trareses excoads the hreeted quantity, Yow zre requened fo ogier addstional licanses (and techmieal
support for such addiboral birancdy) ouch thot tho oomher of Enterpriza Tramaes 15 aqunl to gfflass than tha heensad mmantity. Yon
ar= pot enhitled to any refund, credityyr othear consderztion of any kmd of there 1= a redachgh m the momber of Enterprize Troinees
Inaddinon exch vear 50 days before b anniversary date of Yow order, Youware required g veport 1o Oracle the pumbey of Eneprise

Tranest 3t of sack dare

Enterprise $AL in Cost of Coads Sold: Enfygpnse 50 Cost of Goods Sold 15 daffed 2 one mulbon TS Deollars in the total cost
of irventory that a company bas sold deing (Bhg focal vear. I Coat of GoodySold is unknown w0 You then Cest of Goads Sold
shall e agualro 75% of toral company 1=venne Bpe valus of these Program fanses i derarmmed by the smount of Exterprice S
Cact of (roods Sald. For thesa Program loernps, Syg hesnsed quamitty pupfhased mnst, at 3 snnnmm ba egqual to tha ampant of
Enterpnze B0 Cost of Good: Sold as of the affacove dgfe of Your order. ot any time the amount of Exnterprize S Cost of Goods
Sold exceed the licensed gaantiry, Tonare required to yder addinonalficenses (and rechiscal suppoet for siich addiional heenses)
such dat the amoent of Enterprise $M Cost of Goods Soly is equal gh or less than the nuwber of licensed quantity. Yow are not
sntifled 1o any refind, credit or ofher connderation of any kg 1f thefrs 12 3 radnenion 1n the amouet of Exterpnze SAM Coct of Good:
Sold Ir addibon each year 80 days before the ammversary dag 47 Yow order, You 212 reguied to raport o Cracle tha zumbar of
Exterpose BhI Cost of Goods Sold as of such date

Enterprize $A@in Freight Under Mamagemont: 4 Freyfht Undor Wanspement iz defred 32 ans mulhaz 15 Dallare of the total

trarsportation valug of tendared orders for all dmpment: fira green calabdar vear dunng tha term of the heance. FUM shall melnde
th= combined total of actual .E:lq-:‘]:i puﬁ.l::ﬂ by T pl\l.: the cost of & r_'hl Fox .'.]upmu:rb mamgoé 'by Tom (=g Tom are oot
purchasing transportation services on behalfof Tougfliants but ase providindypransportatios management services for Your chents)

Fraight that 15 paid by 2 thid pary shall ako be facinded in the FIM fol (y g imbownd shopmears fom suppliars o Yeu vtk
fraghe tarme of prapad):  The valua of these®roprae beamcas 1@ defermmad tha amount of Entmprea S8 Froght Undar
Manasement. For these Program hos=nses, thefirensed quanity pochased mast aty mawsmom be equal to the amourt of Enferpoize
53 Freight Under Management a5 of the affective date of Tow order. If st any oy the amounr of Enterprise 54 Freight Unde
Managoment exeaads the licenzed quantigl, YVou are required to arder additional linanad {and sechmies] suppeort for such adéwional
beencaz) such that the ameunt of Enterpfze 38 Fracght Under Mansgoment o aqual to or'igss than the mmbaer of heanced quandiy.
?n'nmzﬂiﬂm.dnimmyrﬁnd. tmn‘ﬂ:ﬂ'cmdﬂaﬁmufin’y'smﬁifrhzei;n oy inﬂzmmmof{m—pn:c'ﬁﬂ
Freight Under Manzgement In adfiton. each vear 30 days befove the apniversary date of Tolig order, Tou are requied o repet (o
Dracle the member of Encarprize, Freight Under AMana gement a1 of suck date

Enterprize SM in Operatin#dBudzet: 1= defined 2= one mdlion U5 Diollars of Vour mros: bedget 1éfected m an wmdsted stotement
from Your exrensal acommpiing femi. The value of dece Prozram bosnses is detemmmed by the amouwn oREpterpnice 3M m Opecating
Badzat For thess Progém lcenses. the licensed quansiny prrchesed mmst. at 3 minimnm be aqual to thetgmoont of Enterprise 54
m Oparshng Budget 3 of the affachve date of Your ordar. If at any fme the amoumt of Extarpmise $M o Ofgratmg Budget exmcoads
the Beensed cuanbiy! Yon are required to erder additiona] Leenses {znd teckrical suppoat for suck additioral Beenses) such that the
aoun of Eoregpfse §M w Operating Budger & egual to o less than (ke nember of Teensed quantity. oo advgot entitled o any
refnnd, credit gof other considaration of any kmd if thers 1= 3 reduction m the amovmt of Enrerprise 31 in Cperging Bodzer Tn
addihon, saelfimar 0 days before tha apnvrercary date of ¥ eur erder, You ara requored to repart t Oracle the mmbdy of Extorpnse
SM m Opegltng Budpet as of such date.

Enrerpfise 5M ln Revenue: Emerprise ShIin Reverue s defined as ope million US. Drollars in all income (inierest inchgre and
non s rama) bafare sdmeanantt for expances and frxes ganerated by Yon dimng a fizeal year  The value afthase P 0
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hignoes 1o determumed by the amouni of Exterprize M i Beverue For these Progam License:, the licenz=d quaritty p Az
ey at @ misimom be equal to the amownt of Eorerprise 334 i Revenue as ofihe effectve dae of Yow crder. If af any rmeyfie
amn of Enterpnie 540 m Eevemns exceeds the licensed quantey, You are requuyed to crder additonsl Beensas (and =g al
support My such sddihional heanses) suck thet the amount of Entarprize 340 1n Flevamee 15 agaal to or bess than the nuwber officancaed
guentity., Ngou are not enbiled to any refind, credit or other conmideration of any kind of there 13 & reduchon o the gmownt of
Enierprise $Win Fevere  Tn addinon. each vear 5 days befeas ihe anmiversary date of Tour crder. Tou are required o repent io
Oraela the menber of Enterprins 30 in Eavenue ac of such date

Expenze Beport: tydefined & the tota] mumber of expense reports precessed by Infernst Experses dunne 2 12 ghond: peniod. You
may wot exceed the Inlypeed muber of expense veports during any 12 wonth perod.

Faeulty Urers 1o defived 2 an actmea teaehing membar of the freulty far an acemediad acasemae inchmrhody such woer may oaly nse
the Proprems for academic alyg non-commercial use.

Fiald Terhmirian: iz defined as%yn emginesr. technirtne, representative, or piber person whe i dfpatched by Tou including the
despatchars, to the fald unzg the Bigram:

Flazh Dabve: 1o defined as a solid swee Wgedia device thar stores data accessed by the Frogmg

SA1 Froight Undor Managaoment: 12 dafindd 2= coe melben U5 Doliore of the tetal tgficpartanon vahee of tendered ordors fior all
shipments for a mrven calandar year duing the drm of the license, FUM shall mclzde fe combined total of actual Serzht purchased
bv Yo, plus the coat of feighe for shipres s efpazed by You (e.z.. Tou are potfuchacing tasopoatation services on behalf of
Fomr clisnrs bt zre providing Tanspertation mena bement services for Your clieg). Freight that is paed by a thizd party shall 2lso
be meladad 1n the FUM dotal o5, mbound shpomesSfrom supphers to Vou wpfn fraazht tams of prepand).

Full Time Fgulvalenr (FIE) Séudeni: is deflned i< an'yfall-itme smdepl enrolled in Your mstiturion and any pari-iime snaden:
enrolled in Toar mstitution coants as 2 5% of an FTE Smdenh, The defingla of "full-nme" and "par-cme” s based on Yow policies
for ctndent clazafiranan IF the nombar af FTE Stadanrs 1z 3 Bgeann =t mmbar nall be rovmded e the nesrect whole smmber for
PuIposes -thl:mq.u.nhrf IRQUIrA g T,

25,000 Gift Cards: is defied a5 twenry-five thowsand value cfid=Nai or siored) that are geperated by tee Program durning a 12
month perind

Cawest Cakme = defined 35 2 gaest cabm enbosrd 3 cogfe shop managed By the Program. Youw must heense the fotz] umber of
Guart Cabme onboard anch crnssa ship manzpod by the Fropaes and the boonsdg gnanatsy of Guact Cabin hesnses may not ba chared
acyna: multple course shp=,

For the pmpoces of the Cnnze Flaet Mansgergiat Cruite Crowr Mana gemen:, Uz Matemals Manzgament HO) znd Sub-HO
Programe Yem vmest heanes the total rombegfs Geost Cabins onboard 2ll chips or Ygszals m tha flagt that are manazad by the
Promam

Crmest Room: iz defined a« the mumber &1 suest rooms managed by the Prograe

For the parpoves of the Cracle Hopiialitr Suacef Interface Prosrame. a mmgue Guesd Room Ledgee 13 requoed for each distine:
product wek which zn Oracl= Hofostality Sait=d Prosram 15 requored fo uresface. For example, & chgiomer requirmy not=sface: of
an Dracle Fospitality Swire® Pugloram with thres distinet products umst have dies separate Guest Fooiy livensas

Haasted Mamed Usert 13 dgfinad 2= an wdimadual authemzed by ¥ ow to access the bosted samnes, rogardiess 8 whether the mdadual
1 actively accezzane the Wosted senace at amy =oven tune.

Dracle Hespitality fonmalting Services: s1e defined ax mervcses for wiuch the deserphion may be fannd 1= the Ogacle Hesputahiey
Global Busmaz: U ("Mheros”) Conooltng Sennca Desenphions costion at wonr.cozels com conhmet: and whichg meorporsted

by reference.
HazpitalirySmits: it defmad 20 an erfertzmment space that cypieally inchudas, but 1o not liared te, 2 kitrhonete, recirodp, tabla
and saats ghathun an arena, sbdaum. concart vezue o othar vame that 1z manzgml'l:].' the ?mgﬁm.
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Bystallation Services, Start-Up Packs and ConfipuratonUpgrade Services: o definad 2= 2 servacel(s) for which the desenphgh
d, be found in ke Advanced Cuseomer Suppon Services section al wwiiolzcle com'toanacy ad which = incorpocated by
eferdpee

Ipstance, = defined 25 2 single datobare eovaormment. Test, produchon, and development envaooments e co fered dhree
:epcnltrﬁn ey that rsd =ach be beemzed

Far the pirposedyef the Oracls Bankmg AP Infrastmehes Frogram, Indance 1o defined 5 the sprironments (pepffachon and non-
produchon) used g the Oracle Banbong AT Propram.

Inierface. i defined’s each ivterdace comectivg the Oracle Pregram with a third party product. A eplime Interface License is
required for @ach dizametthird party prodoss math mwhich the Oracle Program ic reaquired to mhorfare

Inventory Location: b defided n3 a decicated phyaical imventory space wed by vendors to stors fisn sventory wilhin an arena
stadnan, concert venme o otharyenne that i mansged by the Program. Each dedicated phvsicalfiventory spece smst be counted
35 ape Inventoey Locatom

1K Jovoice Limer 15 defined 21 one thigrond movoice bne theiny processed by the Program faring a 12 mooth pernisd. Yon may not
exceed the lesnced mevber of 1K Tnvooch, Lives during any 127 mooeh peciod unkeas You plquire 3ddional 1K Inveice Line licerses
fram Oracle

TVE Part: 1= defined 2z a sanple caller thot con'fe processed ia dhe Interachve Vles Resporse (TVE) systems. Von minst purchase
heenses for the munber of IVE Ports that renresdgd the masgmmen number of cpincument callers that con be procezsed br the TVE
SNSTEEL

Oracle Java 8 Suhrenption and Oracle Java $E Diygliop Subserigifon: are defimed as the nsht to wse the specified Oracle
Jawa SE Subseription Programds) in 2ccordance mith the zpilicable metgh and to recare Oracle Sofiware Update License & Suppart
{lanited to the specified Oracle Tava 5E Subscnphion Prograsi(=)), fopfhe ferm specified on the arderins documest The =absczphion
= iz effective upon he effecrive dare ofthe subscription opdetyg g ocument, unless sherwise smared i Tour ordering documest IF
Vour crdsr was plzosd through the Drscle Store, than the offs dars 1z the dare Yowr arder was accapted by Oracle. Orscla
Softwore Update License J& Suppertiz prevaded under the (haple Sonore techral upport pobeiesin e fect at the fme the sarce:
axz provided. At the end of the specified subcnption tenm M'ou mavenew Your subzcrption, of aveilable. at the then current fze
for the applcable sobscription  If You choose not te sgfiew Tow sulgornption, Toeur nght 1o we the specified Ovacle Java SE
Subscrphen Progranslzh will termanate and Yon muct gflinctzll the rpeciigd Ohacls Java SE Subsenipfsa Programis)

Kiichen Di&rhy Client: 13 defined as @ devzce (5t 13 wsed sal:].i:]:lll_w’ and Mygrutor the stabes of ordersd fteam .'lf.nallipbm:g
Lardware or software ez, a TP moaitor o 3 well server product) i used. this dygober st e mseasured at the meltipledng fron
end.

Lnrlu'ng Credits my'b-e used to acqgmyfeducabon pm:-h)d:- and sarvice: offered m g Cracle Umﬂ'm‘t{aulm:m‘hlﬂgnpm
at L v, oo acle comyeducaton wngér the terms specified therein.  Learming credits gy only be nsed to acquae products and
services # the List price in effect a1 thedime Ton order the relevant producd or semvice, znd mdy notbe nsed for any product or service
that 1z subject to 2 discount or a progéoton when YVou order the ralesant produst or sernce. TheWist pnes mill ke reduced by apphang
the disconst specified to You by fracle. Motnthstanding anvthing te the contrary o the previdiyy three sentences, learring oredits
may alvo be wied to pay tazes Anatmzals and'or experses related to Towr order, howeves. the disdgumd specified above will not be
applied mosueh taxes, manerjdls md'or expenses. Learning evadizs are valid for 2 peried of F2 monrg from the dare Teur ondar is
secapred by Ohacle. and pfu et soqure producrs and mmest n2e any sogmrad sannees priar m the oy of ooch peniad. Yoo may
cnly wre leamme cymditgdn the connty mwhick ¥You acqmred them may ot wee tham az a paymest methgd for addehonal leammng
cr=dits. and may not ge diffsrect eanune credits accounts fo acgure a sinsle moeduct o service or o payyelated taxes, meierials
and'orexpenses Lefiming eredie are non-nans farable and pop-asiznable Tonmay be requited te scscue sadgdard Oracle ordering
materizls when nping learning cradits ta order produects or sernces

A in ? fed Asseis: = defined & one mmlhon 5. Dollars of the followm= fodal: {17 Book value of rvesthgent in caputal
loases, diigdt financing Jeases amd other finance lexses, ineluding resuhuals, whader oweed ot mansged for others, Sgnve on the
ProgramyfTln: (1) Bock valee of 35520 on operating leaces, whether ommed or managed for others. actre om the Prograly, plus (3)
Boak yalae of laan:, noter, condittonal male: comtracts apd ofier recarrsblac owmad or managed for others, active an the Bgpaam,
P 1) Beok vahw of non anmang assetz, owned or managed for other:, which nmre pravioushy Leased and active oo the Prigram
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ing ssset Som e erninated leaes and eposiessed assets, phas (7)) Cnginal cost of ansets undabone leases xod loghs,
cngigted ind actve on the Propram then sold nathin the previows 13 mopthe.

Afanagediflesonrse: s defined 33 an indiidoal suthonzed by ¥ow to wse the Programs which aoe imctalled on 2 simgle spliver aron
oudtiple seriprs, regadies: of whecker the individual 1= sctvely wing the Proprams at any piven tnoe. In addition. Tow'eaplayees,
contractors, pigimers and my etwer individual or snory munaged by the Pregraass chall be counted for the puposes 47 defumiming
e mumhar of Myraged Rezoarce heanzes requured.

Member Record: ihygiefined a5 each uniguz cosiomer Levakty Program Membsr Record mamaped by the fropam. 100K Menber
Records zkall mean oplimdred tonzard heanber Raconds.

Alerehandize: b dafinad wg unique ifewe or BKU of 2 poasurree pood.
Afodule: o defined as each prolgetion database nong ke Progam:,

LManifored Uters bt dafizsd 5z an fydisadical svha ia meistared by sa Aralynes: Pregean wiiieh o0 momled om 3 cingle wsiver oe
multiple servers. regasdles: of whether e mdividial i actvaly being montored ot any preydime, Endondal vzer: who 2o licensed
for an Andytics Propam by either 3 ame User Fhas or Application User may oot be licepfed by Montbored User. For the puposes
of the Uispe Accabaratar Analvtics Proprash every user of Vour licentad CRM Sabes apglication Propram wust be licsnsed For the
parpesas of ks Humse Resonsees Compensation Amahmes Program, all of Yeour emptorees ooz be beensed .

For ke pupace of the folrwing Oracle Goveinadgs, Fish, and Couglisnde ippheanion; Applicinea Auecs Conmok Goyvwinol,
Application Acvsss Conirels for E-Busme:z Swmie, Ogefippmbon Conmols Gopernor. Condpnration Contiols for E-Busimess Sumte,
Tramizchoa Contrels Goversor. Prevestive Coatiols (tyvenoy,. apd Covemphice, Rk and Complizere Contrals Saite the nasmbey
of honitered Usass i3 eqquil to the tonal nunber of neigus E-Basiness Sk users findivideals) beang momutared by the Progranys),
au awabmbdefoed o e Toss Adecectetiog Seociuoe =Dt sadiame, Theis of SPiocuwsewent aal'or SHelf-Seivice Human
Besourees are excladed

For the pupaoza of the fillowing Peoplefoft Enmipune Govaghnee, Bk and Complance zpplicanms:  Applicakon Access
Coatol: Governcs, Applicatien Acceit Convob for Peaglebolt Effurprize, Configuratios Coewok Govenor, and Confmeation
Copzols fir PeopleSott Eeterprise, the mumber of Miopirorngloers iz wgua! to the fofal oumber of umique FeoplaSoft Enterprce (or
amy other custor applications | Programe) nsess (indraduglt) that the Prysam mcuibons,

SESQL Cluster Carrier Grade Edition Lanun] bupteripion My30QL Ekferprize Edition Annual Subreription and MySQL
Stnndard Editen Annual Subreription: are defigdd 35 the vaghi 1o wie the spheified Programe(s) i accerdasce with the ayphicalls
licerse mmeaic and to receire Oimcks Sofrwars Upfate Licanse & Support for the Specified Prograseis) and for MySQL Commanty
Edinen for the mum specifed oo the oodes, MpS0L Covmmunrry Edinon refers to BivS0L thar i= licensed vnder the GFL License.

Eofiware Update Licers & Suppon for Myl L'umummr:; Edu:nu. deey nﬂl wmeludb updares of amy kind.  The subseripion =rm
1¢|ﬂgﬁﬂwﬁ.qﬁnﬂmlbﬁq{ﬁq =t pho athas i—hhimimmﬂmn[dmunu
Your order was placed BEoough the Chgdls Stors, then the :H%tlr.e date g !‘I.e dute Teahorder was secepted by Oizele. Onaczle
Software Update Licenss & Suppart pdevizes are provided undey the applizabla hl.*-‘n.nml Ipert policies moadect at the fune the
zamvices am provided. Vom meost obfiin s mbsenphon boease for all servers where MySQL Clacter Carrier Grade Edibon My &0L
Erctespnze Edificn and'or My SOLAtandand Editdon are deplovad. If Voo sbain Chracle Soffware Spdane License & Suppon services
for amy servers whaw MyAQL Fomoniry Edinen i3 deploved. then YVouw must also parchaze 3 subgenpiion License for all of nxch
zerrars for which You heve oftxined Oracle Softvrare Updere Licenze & Support senicer. Tou muy dgtaimOracle Softwase Wpdate
License & Support servicesdor the MySOL Commounity Editior sudseription besnses 31 amvleve] (o.g., abghs MySQL Clustar Carmer
Grade Edinea bevel ar the MyS0QL Enterpnse Edifion level andor at the Mx50L Sondard Edvon leve!) K the end of the ipecifed
ferm, Yo may renen X ou subscipiion. of svanlable, af te then cairent fees for the applicable cobseriptions, IF Voo choce ot fo
ramsw Tow mubzeripfion, Your nght to we the Program(z) snll fewminste azd Yoo must da-stall afl applestedy, tools; and binnies
movided o Veu phder the applicable pon Commueity Edfion eense (ep. the Leence foo MyS50L Cluster Cafier Grade Edition,
WMy5L Eaterpis Editsor and o My 501 Standerd Edivien). If You do net renew & subsaipion, Vea will not rechive any updates
(tecluding papfhas or subsequest versions) and You may ako be subject to renitstement fies 1f Yoo ater choose to rigeate Yoor

sibscnptiog
Nawmeg Uner Plost 15 defmed 23 ap indradual authonzed by You o use the Fromames whick se metalled on 2 single =Sger or
mialighie servers, reeardless of whather the mdridus] i actively naineg the Posmms 2 sy @ven fime. A seo nmsn opsyabed dgice

wil be cowsted az 3 named wser plus in addimos o 3l indrviduals anthorized to use the Programe of cuch dences can ascecs W
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Pryomrams. IF maltpiexiog hadware or software (= 2. 28 TP momtor o7 2 web server product) 1= used, s mamber must e meamzeyg
atthe mminplexing fromt end  Awramared hatching of data from comyputer o camputer is penmirted. Yem are responsible for ensujdz
that thy named vser plo: par processor mrmomes 119 mosntured for the Programes coptimaed o the vser mmisaon table pfthe
heenmngules s=ction; the muzmmums table provides for the mummum momber of named woers phes requed and all actual usey® mast
e licansed

Fortha Praposi oftka :ﬁﬂiuwmg Pmp:m»:.: Ennﬁpmtnnhiuagsmm Pack for Apph::hma. Syshm Mo‘u.ﬂmr.ing Bz foa Hon
Oracle Databazey Svotem Moml‘nrin; P‘.ug-i.n for Moz Oracle Bhiddiewars, ngunmr Pacl for Hon-Orcle Mhddlewars and
Manazemenr Pack My WebCenter Suite. only the users of the Program that is being mapaped/moninored a0e counged fr the pupose
af determining the sudgbar of I amad User Phaz Loenze: required

With respect to e followie Promans: Load Tesnng, Losd Testne Developer Edition, Losd Tesang Acogferator for Web Senaces,
Load Testing Arcelerator foéJmacle Database. Load Testing Saite foo Oracle Applications and Oracle Jost Swrer Kit for Uiilinies
{Lozmd Testing], each enmlared Woman wier and won hamsn sperated davice shall be conmdared 21 2 vigial ucer aed chall be commted
for the purpese of daterounm g b powber of Named User Plus hesnses mquoed.

Fay e puipcse: of the follewing Proghgus: Draca Maskieg amd Subseming Pack, ey tire users gf e darabace servers where maaked
dats or data snbets origmate ot ba coguied for the parpess of detarmumng the mumber of Jenses reqmred

Faz the purpoaes of the following Prozrams: gppkcation Manezement Swie for Oracle PrBumness Surte, Apclicaton Manszement
Suite for PeapleSofi, Application Management Sgite for Siebel. Appliration Managemghs Suite for T Edwands EnerpizaCne, Real
User Expamisace Innght and Appheatioe Replay Bgck all usars of ihe respective mafaged spplisshon Program muct ba commted for
the puipase of determamne the number of licenses ygamed.

Faor the parposes of the following Frogram: Chracle GollgnGae and Oracke @hldenGas for Orscle Applicanors. only () the niers
of ta Oracle databasze from winek You caphare datz and (0§ the nsers of tpflhacls datobase where You wall apply the data mnst ba
eounted for the puIpose oct‘d.uhnm‘mg&nnmbm of boansd mqm.md_

Fon the puposes of be following Promam: Ovacle GoldenGazNo#'Bie Date. oaly e nsers of (e sowrce Orzcle cr noa Orzcle
database(s) oo NaS([Lyspoatone: fom whuch You captme data fiygst be countad for tha purposa of detesnuung the cumber of
heemeaz mq_mﬂ. For any masmagmee sysbame from u'h.'l.n':l-_ s fapndg dzh svary quanatopz 15 coumbed 2= 3 msar Forml-h'pln
e databases, HoS(L repozitonies. or messamns sysbeme 11 nsers g all sowsces oot be coupted.

Far the pomposes of tha folloonng Pregrams Chacles GolenCatw for Mantges and Oracls GoldenGats for Terzdata Raplzaton
Senvices, only (2] the nses of the databaze fom whic b on caphure data and [Phthe noers of fhe database where You nall apply the
datz mazt be consted for the purpose of determenng 4 numh:u&']i:en:u:aq gl

Far the puposes of the fallovang Program: UOghels Goldanlzate far Neow Doacls Di¥ghase only [a] the nzers of the Non Oracle
databaze Bom which Von capture dota and (Bjphe w=ers of the Mon Omcle database whele You mall apply the datz smet be counted
for the purpese of determiung the oumber gf hoenses requred.

For the purposes of tha following Preglims: Data Indegrasor Ensrpnse Editon and Data Indegasor Entarpnise Edition for Orecls
Apphications, enly the wsers that are fusnme or accesnng the dab tepsformation processes ma¥ be coumted for debermmmrg the
wuber of licenses recudred.

For tha prspozes ofthe followgals Brograme:: Uhacle Mokale Simte Clent Bnnhma and Motule Appheatol Fromemerk, only the and
wzers of sach Applicanor Dedeloped must be counted for the pmposes of deternumng the number of hicensdy requred, re=ardless of
the choice of the mobile apblication development 100l ar the famework used to udld the Applcation Develched.

For the purposes of e follomizg Promam: fAudic Vault and Datbase Foewall, coly usars of the souce: whikk we protected.
oxatored or auditgd must be counted fox the pupose of determardn s the momber of licepses requoed.

Far the purposgf of the follomang Program: Java SE Decktop Subscripten, the fsam “ssrver” raders to a deskiop comp

NetworkPevice: 13 defined 2 the hardware and/or seftware whose prumary parpose ot rowte 2od contiol commurcanons sen
caompuieth or compuwer petwverks. Ezamples of pebwak devices include but are oot Louted to, rout=z, frewalls and nerwosd d
halangérs
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Mpu Emplovee Uzer - External: is deffved a0 2o individoal, whe is pot Tow enployee, contaciod or cutsource:r. auihorimed [
T i nee the Programs which are instalied on 7 single samver or muliple servers. regardlas: of whether or pot the individugf is
setmesly vmng the Prommme 21 any gves Ama

Dracle Fdgancing Conlract: 1= 2 confract between You and Oecle (or one of Oracle s affiliates) that provedes For payplients over
time of sembgr all of the sunrs due under Vo order

Order Lime: 1= 8gbrod as the total mmber of crdar entry bne temes proces:ed by the Progam éuneg a 11 monthyfenod. Mulople

wrder entry hne el ey be enbeved 23 part of ap mdnndual aatenss order 00 guote and may alw be automsdcally peneraied by
il Ovacle Configuradgs. You may not exceed the Bcensad wumber of Order Lines dwing auy 12 mosoath perigll uniess Tou aequire
addinenal Crdar Line [Mganzec fmm Chracla

1,000 Page Viewn 1o defirld a3 1000 Page Views per Mooth. where oas Fape View mean: one vest v 2 umoque inbermet user to
a parneolar paze on 2 website!

Fartmer Drgnpizetion 1= defindd ac an extarsal third party basines: ettty that provides fha-added sarvices 1o devalepang,
marketng and sellme Yewr productd, Dependine upon the type of industry, partner orgagl=ations play different roles and are
:u:ngzin.-ﬂ.by chifferent names sech az eller. divbributor, agent denler oo brokes.

Perzom: 1= dafined as Vour sasplovres or ooy ar whe = actively workimg on bakalfEf Your orgamizanon or 3 fonmner eoployes
who hiz one or mere berefit plans managedibr the system er continmes to bo pogpfl threngh the system. For Project Fesoares
Mana=ement. 2 peryon 5 defined 23 an dnadudimho 15 schedoled on a project. Jle total number of Licenses peeded 12 to be bazed
ot the peak nuber of pare-time and fdl-cime peoe whooe records 212 recosded i e svater

Phyuieal Server: 15 defined =5 sach phyeal server oaMprhich the Propramegfire metalied

FIN Entry Device (FED) 1= deficed a1 an elechonic hasdgu= cedlat 1o wed moa Sebet, cosdat or zmast card-based bamachion
10 zeced and everypr the cantholder's personal identification M * (P,

Partad Number: oz definod as the telophone meehar that and uophgetam 2= thay changa from one zamnes provedar o anothesr. Tha:
t=lephore number onpnally resides on 2 telzphone seach angfds mo¥ed mio the respormibilir of another telepkone sentch

FO5 Client: i defined a5 3 device shar is wsed 1o recogf any part of 2 Wglas mansaction o1 relaed end-pser fnetionsling such as

workstahon reportnz. pach marogomieat enpapemertftable monagemenfyor mansper sparshiors. 1Y mmlhple=iee hardoare or
zoftumre o5, a TP monitor ar a web saver productlfs woed, thes mamber oyl be measured ot the moltplecre froot end

Faor the gumposes of the Chacle Hospitalioy Cuesgf coess POS and Device Clisnt Phggram, 3 POS Chentis a guest access commal
mathad that inrludas, bt 15 pot Ieted o, turpiiles, gates and sming door: that sre gnaged by the Promam. For sach gasct
access confrol method both enoance and e powrts menst be counted for the purposes % detarmmmes the zumber of canses
required. For ezample. each tarmetile mnglibe counted a2 two POS Clients {one for entrafce and one for ent).

Procossor: chall be definesd 2z all pfocscsors whers the Ohacls Programs ame mefslled andyr nomang Programs licented on 3
procaszar basas may be aceessed g our mtemal vsers (ieluchn g agants and conbractors) and by YWowr thod party nears. The numbar
ofrequered heenses shall be deteghered b moulbphams the total mumber of cores of the procezsor g coae processor hicenming factor
specifled on the Thacle Procesphn Core Factor Table witich cap be accessed at ltp-oracke coro/conndgts. Al coeres oo eIl multeore
chips for each heensed Progfim = to be aggregsmed before mmltiplyving by the appropnate core praedgsor licensing factor and @l
frachons of 2 oumbar b ba rounded up to the pext whele membar, When heenming Chzcls Programbaonth Standard Edvbon 2,
Etandard Edinen Ome gf Standard Edihon in the product name (mth the excephon of WebCenter Entetgreme Captne Standard
Edition. Java 5E Sukgn phan., Jawva SE 5'u.p;p-|:lrt. Jeve SE Advacced, asd Javs SE Sm], & PIeCEIsDL = codyged leq_ua"\.':].gnt to an
ocoupied spcket; hgfrever, o the czse of nmis-chip madales. sach chp n the nmls-clip medake 1= conmied 3z ohg oconpied socket

For example gfvalticers chop based serverwith am Oracle Processor Core Factor of 0,15 metalled and/or mumnung the Rpopmm [other
tlean Standagh Edition Coe Progiam: or Standard Edhion Pregrams) oo & cores woukd require 2 procexsor Licenses {6 dyglhplied by
3 core prgfessor licensing facton of 15 equals 1.50, which i then romded up 1o e next whols mmber, which is 23 Ag anoihar
exampied'a mmltico= sarver for 3 kardware platform not specified in the Oracle Processor Core Factor Table metalled and eiygmning
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i Fropam on 10 cores would requie 1 processor licenses (10 mulipled by 2 core proceszor heemsing factor of 1.0 for *All gthe
il figore ehips” squals 100

For tha pgrposas of tha follovnoy Program:  Chacla Haalthears Data Rapoctory, only the prosezsors oo which Interset fpplhieaton
Server Entdyprize Edvbon and Healthcare Trasacnon Baze Programs are metalled snd'or nomuinge must be cousted fgffthe pupose
of determinity the pumbsr of licenses required.

For tha parposes & tha folloarmg Programes: 15uppart, 154010 and Configmator, only the processars oo whech Mrtemek Appheshon
Server (Standard Edigon and've Enterprise Edinon) and the licensed Progem ez . t5upport. (Store and 'or Coplimuator] are numing
st be counted for O purpese of determimng the muomber of licesces required for the heemsed Program, piider these licensas Tou
may ilsa marzl]l andiorgn the licenzed Fiogram on the procsciers whare a lirexsed COracle Diatibasgd Standard Edidon sedfor
Enterprize Edifion) s motied and'cr rammung.

Fuon the paposes of the followibg Programs: Confipuwraton Managemenr Pack for Applicanons. Syfem Monitoring Flug-mn for Hon
Ciracla Databazes, Syorem hlonmdgring Phg-in for Ton Chacls Middlewsre, Manspemem Pacy'for Non-Cracls Middleoam and
Management Fack for WebCantar Wpmie, anly the processers oo wineh the Frogram that s bgin g mana ped‘mormicrad are runmeg
mast be counted for the purpose of dfemmny the mumber of heenses requred

Far the parposes of the follvaning Progatg: Dam Madking and Sohostting Pack, only jie procedsor monmg the datzbaze samvers
whare masked data or data subsets onmmataypust be counted for the pupose of detwgfes gy the mumbar of heeares regurad.

For fhe pusposss of the fellowing Programs . Aphicaion Management Swite for Qffacle E-Business Suite, Applicanon Manszemen:
Swuite for Peaplafoft, Applicston Management S for Siebal. Applicanion Miznzgement Swite fiw JO Edwands EnerprizeCine,
Appleaton Mana gamant Pack for Utlhes and Appleation Management Pal for Taxstuor and Pobey Manapamert. all processors
an which the meddlemme andior datobase safware thaby support the 1espegiive maraged application Promam are momins mast be
counted for de pupese of determminmg e number of liedyse: required.

Far the purposec of the fnllovring Programes:  Spplicafion Ealjay Pyfc and Fezl Uzer Expanenes Insight, all proceccor: on whizh
the zuddlaware softerare that supperts the respactive maraged Igoicahion Frogam are rummng must be counted for tha purposs of
determunine fie punber of licenses required.

Far the purpeses of the follownng Prepazme Informanea Ppfamelenidy sud PowerCemneer Adaprers, and Applicanon Adapdar for
Warehousie Bulder fior BeoplaSaft, Chacla E-Buzma:s Sugl. Swbal, spd%AF, only the processor(c) en winzh the torpat datshase w
runneng must be counted for the parpose of deteropnme fie monber of Loebge: reguared.

For the prpoces of fae following Pregrzms: Dayf Tetegrator Extarprise Edfjon, Dista Integrator Enterprice Edifien foor Oracke
Applhieations, Data Infagrstor and Appheshon Adgbter for Datz Intagraton and Agpheshon Adapters for Data hetegration, caly tise
procezzns) where the date taosformabon proghszes are executed ot be count=3 for the purpose of detenmming the oumber of
licenses required.

For tha parpesas of the follosang Progragh- [e-Mamory Databaze Cache, ondy the procesSgrs oo wheeh the Tumes Ten In-Mamory
Datzbaze component of the In-Memwogf Databazse Cacke Program 15 insalled andior nommo mmst be counted for the purpose of
determuining the munbr of licenses pijuived

For the purpoces of the followple Program:  Uhacle Geldantate and Chacle ColdnCate for Ofgele Appheanons, only (1) the
proceszzors unninge the Oracle godabacse from which You caphue datz and (b) the processors nmming the Oracle database wheve Ton
will apply the data et be chunred fod de pupose of detenmiring the munke of heenses requined

For tha purpeoses of the lloomg Pregrams: Chaecle GoldanGate for Manfams and Oracla GoldanGate By Taradata Rapleaton
Lemaces, oxly (a) thefrocessors monme the datebase from which You copture data and (b} the processor: Ypanive the datbase
where You will apglt the dat must be counted for the purpose of determining the monber of licenses required

For the purposgd of the followms Propram: Chaiele Geldeelzate for Moo Oracle Databasae, cxly {a) the processors migumg tha nen

Oracle databgde from whick You capture dam and (5] the processors nnning the nas Chacle datebase where Von wall adgly the datz
st B copifited fon the purpose of detenmirang the munter of leences reguired
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by the purposes of the followins Proprams: Chracle GoldenGate Applcabon Adapiers, cply the processers mmrang the oy
Crale oo noo Oracle database(s) fom which Tou caprure data must be cowied for (he parpose of determiing the numbeer of Logfes
mquitkg  For nnidsiple cowres databases. all processors far a1l sourees mnst be commted

For the pudgose of the fallowins programs: Chacle Goldenlate for Bix Dat, ooly the processers nomong the source Jpftle 01 zon
Ohracle databige!1} o1 HoSOL 1epeattone: from which veu caphure datz omust be counted for the parpose of determuinmgé he number
of licerses raghged  For any messamng syotenes fom which vou capre dara, every 75 queaesfopics ase counregfis 3 Proossos
In the mctines of mealiple temres databases, oS0 repocibonaes, or mawma gmg cyttems, all processars for alfwoures: moot be
counted.

For the moposes of thefollomng Program: Awdit Vault and Databace Frewall, only the procassors #f the seurces wheek are
protected. momiored o aulipied mos be counted For the pupose of determunimne the munber of License: o

For the purpoces of the following Program: Oracle ATG Weh Commerse Saarch, only the processopd on whizh maries are precessed
meact be conmbed. Yoz da not redy to oot proceccor: on wiuch the Program 1 rummng for iedegfime eortent m configared sonfent
soareas 33 lomg 2 the forogoiag 1= Mg cnly we of tha Program on all the processors m=talled pfa moven sarvar.

Preject: b defined a5 2 schedulad stzadgate process plan n operanon
Propartyr = dofinad 2t 2 loeaton wath 2 udgla phyoieal address.

S00,000 Quoertes Per Day: 13 defined as fve Bgndied thowsand queris: fom ghidnizht o the next mudnizht {e.x., 3 day) o the
production MDEX engine, inchading tut pot Smitkd 100 fext searches; changds o facer (refinemend). and pige up'dewn tireugh
rewnlts (amy teod boor query, change m facet electdp. chings in remits géwed) (enes that can be measonzkly chown to be
penerafed 112 malicious mient such a5 Denial of Serndy attacls, are oot phunied agamnst the number of beensed quenes. Yom may
alzo e the promams o pop-preduction oses, tnchudm s B oot imated #6 developmesnt, quahty prswrasce. and pesformance testme

S\E’ui h Rllm!‘: = 'H.E.E.I:IELJ.. as Eﬂ!m.l.ulﬂﬂ. US. Dﬂ]i!.l: m I.ﬂ al I':i.u:u:::‘t J.:EDII.I.E Lﬂ.’ﬂ.ﬂﬂ.l :i.mﬂﬂ‘l mtl l?ﬂh’! ﬂd:lﬂ.ﬂ:lnﬂi‘_'
fon expenses and taxes gexerated by Touw during & fiscal year.

50 Revenne Unider Manapement: 12 defined a3 one mallfn U5 Dygllars 1o al] meome (mterest wccane and pon int=rest income)
before adimsments for experses aud taxes penerated by X on duneg a Kgeal year for the product lines for ndvich the Programs ame
moad

Record: The Customes Hub B2B 5 2 bundle thpffancludes too component: 3iebel Unnersal Custooves Master B2E and Oracle
Custorner Data Hub, For the purposes of the Customeyr b B2E applicancdygecond = defined as e ol mumber of unigque
custamer dstabace records sfered m the Cuegfmer Hub BIE spplicanon (ie. cigd in 3 commponent of Cuctomar Fub BEIBE). A
custemer dztabace recard 15 3 nmewe uziglis: aobty or company racord, wineh 12 Weoed as an sceoumt for the Saghal Ursversal
Castomer Master B2B product or 23 zn gpfarezatien for the Oracle Customer Dhata Hobégroduct

The Customer bk BIC i 2 bundigAhat incTudes tvo companents, Siebe] Universal Custigper Master B2C and Oracle Customer
Data Hub. Fortha purpezes of the @ actomer Hub B 2C application mecord is dafinad 2z the tetalpumebar of unigne costomear datzbase
records stored 1o the Costomer BHub B2C application {1e., stored 12 2 component of Cartos th B2C). A customer database
recmd 138 -mqule coroiumes ple . p]:.'gr:i:u" pl:l:un} record, whech 12 shored as & contact for the Siilel Umversal Costomer Master
product or a3 2 person for (e Oracle Cusiomer Datz Sub product

The Product Hub 15 mdle that meludes two components, Swebel Unmerzal Mroduct Master and O Product Informatron
Mamaremeni Dlata b, For the purpoees of the Product Hub applicaton. recond i defined 22 the total odpber of amgue product
database records fired in the Produst Hub application {Le., siored in 3 compozent of Product Hub'. A produdy darabase 1ecord is a
urique produst ghponant or SKU ctored mthe MTL_SYTSTEM ITEMS fable with an active or inschve status 3gd does not nclade
amy mshines plims (Le ool tlems) or ergansabon g of the suna thean

Tar ibe ppposes of the Cave Hub Frogram avecond 1 defined ao the total mumber of wnique case database ieconds stocdy in the Case

Hub Fyfloram A case database recond 15 3 ungue [eguest o7 14SuS I2guing investgaion of service sioved in 5_CASE e with an
3 v 0T machve shats
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or the purposes of the Sute Hub Progmam o record &= defined 2o the total mumker of umgue site database records stored m the
RS _SITES B table of the Site Hob Frogam A e daabase recerd 15 2 unique sie (ea., an assel, & nalding, part of & build
(et 3z 3 chore or A fanckice withm 3 store, an ATM, ste ) stored 1 the Sife Hub Pragam.

Fon the Byograms listed abore, please ses the applecanon hoeruing prerequusite: ay specified i the Applications Licensgdfz Table
which mahe aceessad at Lorp Vogacle oo conmacy for the grant and restrictiors of the uwederlving Oracle techuoloay

Faor the prapocdy of the Orzels Dats Babhonzhip Manzpement Program, ameord 1o defined 21 the nnsqua o unoghf amy busmes:
object or maztes Bats constuct that Ven choose to manage withesn the Promam Becards may descrabe any magfber of eoterprize
informanon assets. dpmrnonly refenad 1o 2 base membery, ncheding but pot linded o cost ceaters. ledger aopfonis, legal emtites,
orgamranoms, producly vendors, assers, locations, regions o7 amployess  Addmonally, 3 record may alsogfe 3 smmary objsce
eommonly mfemred to M rolup member, that exther summanzes base membars o1 dasenbes berzrehegl mfarmation assoembed
with upderlving base menfyers. Fecords represent unigue occumesces and they do pot mclvde any duglfcates or shared references
et may be essennal for maNer daa managsment purposes.

For tha purposes of the Suppler Mferycle Manzgement and Suppler Hub Programe, a mecerd & gifmed 35 2 umgue basines: eahiy
or compemy record stored as Supiger 1n the AP SUPPLIERE takle of the Suppler Lifec Manapement and Suppher Heb
Frograms.

For the prmpocas of the Lifo Se1onees Custdyper Hub Program, ameord 1o defined 20 the nfnbar of tmgne sustomer database records
stared m such Program. A customer databaty recerd 13 2 wmeque ploymicaan (e physighl persee) record whech 15 stored 22 2 contaet
fow the Cuache Life Seisnces Customer Hul Prdgra

16 Records: 1= defined as 1000 elaansod mecordW e, rews) that are owtput fem 2 produshon data flow of the Dty Chaality for
Data Inteprater Promam.

BRegzlztared User: is defined as an mdividual suthorzed T ou to we iheFroorams which are installed on 2 sinale server ormulople
sarvers, ragardiac: af whather the mdirichml 1 actvely g the Proglame at any giver tome. Regmearod Uzert shall be buzmae::
partnars andfor rustomers and shall not ba Your emplovaes.

150,000 Requesis Per Dav: is dofined a5 rwo hundred Afty difeMnd sequests from midnight o e peot mideizh (e.2. 2 davl in
tha produchon systems  Raquaects that can be reasombiy shfinn toge genarated 13 mabeinas infent meh 2= Dozl af Semace
attacks, are not zonnted against tha pumber of licenced reqpsts. You Mgy akoo uze the Progam for pon-preduchion wsas, inekachng
Trut not Lo ped o developmert. guality axsarance, and peflonmnce st

Far tha purposas of the follomang Progame ATC Wb Commers. requests g the full ATG pipaline =t the AT DhmameHandler
m tha Sardet Proclma mads by neb browsars or gfa wab semace ealls 1o the proffnetios systams, inehuding, bat not lewated to- JSP

pape reguesiz; Ajes reguesty. FEST servecs reguiests; SOAP service seguesis, welhgernace calls by native mobale application:, nck
front exd applicanons o other integrared extpfuzl syslems woust be counsed fo the fygpose of determuping dee munber of eenses
mepuirad

For the puapose: of the followme Proggifn: WebCenter Siter for Oracle ATG Web Commernds, requests to the produchon WebCentar

Sites or producton WebCenter Sites Faellite Server Prograws fir page or page fagmenis. [57 haee tequests. REST service requests,
SOAP cemidce raquests or web serples calls by browrert or exterzl apolization muse b comnsedifor the parposs of detsnuning the
zunbar of licenses requared,

Faon the paposes of te follfwing Program: Endeca Experience hanazer, requests a the productionsserbler and Presentztion
APT incindimz but not ligired ° any page request for Expenisnce Manzger; any single sabmimed query oy the Search Engine (et
bex quanes, seleston gf chonges 1n facet salection); page raquest: by an applbcoation (e g ATG Wb Codwparce); domet regquasts
from el boowrsers: pheb sermoe calls by nagive mobile applications, nich froot end applications or other rdeptyped extermal myrstems
st Be counted fpf the pupose of deteimrane the monteer of lcenoes required

Retafl Regisph: 13 defined ax any device desi=ned to r=coad any part of 2 sales ramaction.

For purpgfias of the Ohacles Ratil Xstore Office Program, ths heensed quanory parchased rst ot 3 momremm ba squaml to'gr grastar
tham the'membar of Retil Femstars oa which tha Oracls Betaal Mstors Pomnt of Servics Progrom x izstalled sandisr mzeing’
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Retadl Store: 13 defined a3 any lecaton where twe or mote people me emploved to generate révenwe by selline goods and serpite:
o, CULZTOdre s,

Bata¥ Wirelsre Davicer 15 dafined 2= 2 detechad denacs that acoesses tha Propram. Bsxampla: of wnraless deviess nckpfls but are
oot hmbed fo, scapness. RE devices, FDA=

Karoama tor 17 defined a3 logoal reporting 3o confignred within a Loeshon  For exampla, 2 rectanrant thayeep: it report:
and confignrafgn separate frome vis bar and abs room sarvice would requare 3 Benvema Cantar beanses {one for thgfustmarant. ona for
the ber and one By room secmce).

RorsrtaNer Farmerfnterizce Proveszer @ (FIFs3): are defimed ac busines: proceszas bemwesn trading'parme FPreconfimured
system-fo-rystem MM bared dualops fer the relovant E-Busmaess Swie Appbeanon(s) are providegl Eack proconfigurad FIF
meludes 2 busimes s docudient with the vocabulary and & busmess process with the choreomaphy of e mesiaze dialog,

Kunls 3arr iz defined 253 da =t file confRining candent for a givan coumery in order to perforgd data guality fonchons apmimzed
for that country

Server: isdefined as the compurzr O which e Programis ae mnstzlled. 4 Server Licensgfallow: You 10 use the licenced Program
on 3 single specified computar

For the purpase: of Acme Packet Progrms ¥ Server 1n 2 vortual emarenment 1= defjfed 23 2 vrial machine maze

Service Order Lime: i5 defined 21 the total nudper of service erder entry line Fems processad by the Program dunng 2 12 month
panod Mulhpls sarmice erder entry hne 1tems mdy bo enkered 2z part of an pldnadwal eustomar sarmce ordar or quote. Vowmay
pot exceed the heersed number of Service Cader Lides dunce any 12 mophh penod unless You zequire addiheral Service Oudar
Line licenses from Ovacle

1,00 Siter: 12 definad 3t ors thowsand nrque sres zdded¥o Mulh-_te Clunres cveated duming 2 12 month pariad Sates added to
Mty Sabe Ghuotas ars buted as records m tha Site Chorartand o and tha Billing Group Viaw of 3 Mula Sse Queta. A Szt
recovd 13 umguely defived by it Service Account and Service Bt fSelds A cinele Svb= (2 defned by ik Service Account and
Serviee Poizt fields Sire) tharis added to mubtiple Mulr-Site Qs erexted during 2 12-month period shall be only couwsed cuce

Soeket: 15 defined a1 a clat that house: a chup (or 2 mule ghup medubabghat contuns a ollaction of one or mome cores. Hegardles:
of the pumber of cores, =ach clup {or nulii-che module)fhall count 2= 2 Wople sockel. All corgmed sockets on nduch the Promam
i installed ardfor munwing masi be Lepmsed.

Oracle Soloris Premiar Subseription fer Non-@racle Hordware por sockely, 15 defined as the nght to wse the Chacls Sclans
Promams {23 defined below) oo hardware popfmamdfac bued by or for Sun'Chdgle, and to receve Oracle Premer Support foo
Operanipg Svarems sarvices (limited o the Qfacle Seolards Programs), fon the tenmMgpecified in the codening docusment. “Ovacle
Salans Programs” rafer: ta the Chaels Selagd oparating syctem and the cepararaly heandd third peetyriechanlogy (3= defined helowr)
The Oracls Solars Prograra: maoy conghin thnrd porty teckmology. Ohacle may prodgds cerfam mobrees o Yem w Progam
Dommmertation, “readme” fles or the plstallanes detads in comnection with much thind paly technolepy. Thard party technolopy
will be Licensed to Tou evther under (3 rerms of the agreement, g if specified m the Program Boowreentation “readmne” Hes, or the
mazlianon demmils, nndar separate drence rams |Ceparate tenms”) and not vmdsr the temmz of fige agreemenr [ eparately licenzed
thaord paty tachneclemy ). Vour ngihts to mse ruch separataly beensed thard party technelomy undar thy sepazate tarmes are not resncted
m amy way by the ameement. THhe Oracle Bolans Programs may include or be dismbuted with certmn Sparately Loensed componerts
ilxat aze pant of Java 5E {“Ja E7). Java SE and al] componenis associated with it are licersedd to Vou Wpdar the terms of the Qracle
Bimary Code License A zrefiment for the Tava 5E Platfonm Produets, and not inder the zgreement. & coprgfthe Oracle Binary Code
Licansa A greansert for g Fara 5E Platform Brodnets can be found at s eracls com!sonaes

Thus subscripnon dvailable only for 2 server that is certified by Onacle and listed on e Hardware Compan®lioy List (EICL) a
b iwmnw ] o e fol der e naoerark Tl redes haml. Fow umist ohsin a subscriprion Beenss foraach sodfet in the server
The subsenpiog tarm 2: effeckve upon tha affechve date of the subsenphos crdanng decumant, wmles: otharmusafated m Your
orderme docgdhent. If Vouwr arder was placed throuzh the Oracle Store, then the effectrve dabe 15 the date Yo order Begs accepted
by Onacle. Muacle Premwer Suppert for Opeating Syiem senviees are provided under dee applicable teckuical support Bplicies
effect ar pife tme the services are poovided. An the end of e speciffed serm, ¥on may repew Toar subscription, if availabde, a0 the
than nt fiaas fior thes subsenphon
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R o ovder specifies “1 — 4 sochet server” then You may only use the subsenpron o a server with o eore than 4 seckets#TE
Yoty ordar rpecifies "5+ socket server” ther Yeoun mmy nse the cubsonphion for sorvers wnth any member of sockats

Store: My defimed & 2 phymcal siore locaton which sells moods or s=races thet utilize one Pout-of-Sale (PO5) system. I3 plyaacal
store localign has waddiple POS syspems, then sach POS syt poust be counted as 2 Store

Strenm: 1= deBpaed as 3 conmurnt backup or restore job to 3 tapa, dick or elowd torget. For tapa targets (nback wgelid be 2 phy=aeal
tape dorve ez, BIFOD 00 LTOS) or a votual tape dive), 2ach confizured tape dove wathin the Qracle Se Blackup donean
st be comted fobdererminivg the number of Beerse: required  Feo disk taugets. eack conewment job dafigdl per Ovacle Secure
Backup dick poal matyg be conated for determining the numbar of licenza: requrad  Far Clond bazad targée: uhilmng the Oracle
Secura Backup Clond Mpdale, each parallal Recovary Manager (F3AMN) channal muct ba counted for gitermumng the mombar of

licenses requirsd.

Subreriber: 1t dafined ax (3) Sworkmg wlsphone nambar for all wiraline devaces: (b) a pertable Bndast or pameg deites thar has
leean activated by Vou for wueldhy compmm eatioes and pagmg; (=) a residennal drop or 3 momregdental device sarnced by a cable
provader; or (d) a live conmected utijhy meter. The total nnmber of Subscribers = equal to the frrreeie of all types of Subsenbers

I Yowr basiness is not defined in dvygrimary defiriton of Subscriber above, Subscriber is defined as each L5, 51,000 increnvwens
of Tour grocc inneal revanns az reportdy o tha SEC in Taur amnaal repart or the aquivalglt zocounting or repornng documsent

Suite: iz defined a5 all the fanctional soffwiye components deseribed m the product @cnmentation.
Sun Bay Device: iz defined 25 tha Sun Bay comdguter on which the Program is pliming

Svstem: 13 definad 2s 2 singls confimuation envivodigent  Test, productogfand development confizuratons are conndered doree
separate svstemns that mast sach be Lceased.

Tapa Driva: 1: dafined zc mechzmcal devices usad to cequainally oagle resd avd restore data from magmene rape media. Tymealiy
wsed, but pot heosted 4o, data protection and arehival purposly oo drres are deployed esther a3 2 standaleme naut(s) or howsed
withiz, a sobotic taps Lbrary. Examples of tape diive mcluds balghre pot lonited to, Linear Tape Open (LTO), Dixifal Linear Tape
(DLT) Advanced Inrellizent Tvpe (ATTY, Quarter-Ioch Canngle WOIC), Digital Awdio Tape (DAT). and Smm Helical Scan F
clomd basad becknps, Oracls coumts aachk paralle]l sheam ar Fdoovan ragar (EMAN) channal 30 agpuvalant fo 3 tape drmea

Tape Lilvary Shoti © defined a3 & physical slot locatiogwathin a tepe Dgary where sach slot acceph 2 umnele tape camdee.

Technieal Suppare

For pTposes of the oldnrmE dacmnq techmicalfuppart concasts of azmusl tedgaeal support sencas Ymm_'r]umﬂ ardered for
fle= Proerams. Ifordered. spnwal fechecal suppgft (nciudme fivst yeor and all sal mertyvears) is provided under Oracle’s technical
suppont polizies in effect ai the dme the sergles e provided. The teclnical suppol policies, incarporaied in this agreemesnt, ae
suhjact ta change st Chacle s diseretion: hoglever, (racle policy chznges will mot resnlt tya mareizl redastion in the bevel of sarmica:
provided for supported Programs dunsgfthe pened for winch foa: for teckniral supportéesre bean pad. Yoen chould ravwnr the
peliceas proor o entering info the crdegfie document for the applicable semices. Yon mar adgess the anrent version of the technical
suppont policies at . orscks coglounact.

Tackeieal support i affectnre upba the affectrie date of the crdenng deomment ualess otbaronse stipd m Yowr ordar. EF Your codar
s placed thromzh the OraclpStore, the effective date is the date Voar order was accepied by Cmelh

Softomre Update LicensgfR Support (o7 any mecesser rechaieal support offering o Soframe Undzee Lickgse & Supporr, “STLE™)
soqured wrth Yoar ordd may be repewed aznmally azd. of You renew SULS for the same number of lizenceMor the same Propams,
for the Fr=t and secopld renewal vexrs the fee for SULS. ndll not inerease by move than 4% over the poor yea'y fees. If Yo codar
15 fulfilied by a mpihber of Oracle’s pammer Program, the fee for STULS for the fist renewal vear will be the prack guoted to Tou by
Tomr parmer; thef faa for STTLS for the second repewal vear will not inerease by move than 4% over the prior y=ar hfees

If Yom decylfe to purchase techmical sugport for any license withn 2 hosnse set, You are requaved to puschase technicl) support a
ihe sarne Jevel foo all leenses within that Heense set. Tow may desupport 2 subset of Leenses in 2 license set only if Ty agiee 1o
termin g that subset of lcenses. The techuiczl support fees for the remaming licenses will be priced o accordance with the igkmcal
rpgit policies wn effect 3t the huna of temmmaton.  Thacls’: heence set dafmtion 1z svalabls 1n the cwrent techmesl migpon
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plice=y. If Vou decide not to purchaze techmeal support. You may vot wpdste any usupparted Fropyam Srenses with new verug
olpe Program.

Taleplgns Numbar: 1z dafined 25 aach unsgue telephore aumber for which the blleg informatuon 1= monaged or duplaogd vang
the= Progtym, regarcdless of the sumber of indradual coount bolders axsocisted with sack telephone numbers,

Tarahyte: 1=%efined 12 3 tersbyte of computer sterage mpacs nzed by a slorags filar sgmal 4o one milon Wes

5B im Total Asvelyg = defined an coe bilion U5, dellars of Yowr labes published or nitesmlily avalsble "Tpfa] Ameet Value™ as
dizeloced in Tour adaual repor andion regulatory filings.

Trames: = defired 2 abamaloves. centractor, sadant or other person whoous bang recorded by tha Prpbram

Tramsactbon: iy defined & edch set of inferactions that is initiabed by an application nser vecoeded byfOracle Enterprise Manager to
expne availzkiliny and parfomignes metnies need in ealenlznng servics lewsls For sxampla, the fpflowing saf of infarzctiens would
reoresent ona trapsschon: loge, Mareh customar, log out

Tramsacthon Services Clear. s defidgd as a device that is used to recenve data from an exipfesl souce bo vecond 3 sales Dansaction
(e 5., 3 Seice in 3 coffes chop fhat o oy custoInars fo enier fhew sandmich crdars) mulnplexing hardwsre or software (2. 8.
2 TP momrbor or 3 wab server preduect = nigd, this susbar mmct b measared at the engdhiplarang Hontend.

Faoun e puapases of the Oracle Hospialay Siwphpay Trapsacton Services Frogramgflevices that are used to send property o i2venne
cemter confimraton o an external soree nowst beyomted 33 Transaction ServicepTlients. For example, if 3 digital siznage providar
wants to display mezu shem micemstor {az., pnod name, ate.) oo 3 menn befard baheed the counter and the mene board sysham
requests that 1 device provedes a hist of the mean remMand prces that are apfalable for purchase. then that device mmot be loensed
35 Transachion Sermess Cliat

TPE Developer: 12 defined as animndnadns] axthonzead by Vi to usgdhe Promams whach ase installed on 2 simele server ar muelbple
servers. regariless of whethes the individuzl is actively using i Pyferams atany given tme. UPE Developers may create, modify,
T and interiet wnth snmalanons and domumeetanon

TPE Module: 13 defined 2 the fimctional software conpopént desciiged m the prodoct documentation.

Vides Wrapper: = defired a: a ctandirdized containgd that ack: az 2 Allcyrctom forideo atsats installsd por mits.  Examples of
video wrsppar formats melude G3E, MAE, OFLA, - Quclitone and 1%

TWireless handser: s deflned a: a mobile commglnicatons device sk a2 3 modle relepbone FDA. o paping device. thar Bas as
prinary funetinn: oirelacs vaice comeemracatigiz and d=ta samaces provided throndy 3 sarmice prodar

Werkstatiow: 1= defined 2 the chent cogfialer from wheck the Program: are bems adgpased. repardless of wihere the Prozam 13
installed.

Tarm Dacignation

1.3 5 4 5 Year Terme: A Ppbemram hcense speafnz 2 1 2.3, 4 o F Ve Temn shall conunlyes og the effective date of the
ordler and <hall continee for i specified pariod. Az the eund of e sperified period the Program licetgg <hall ieminae
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4 fules for sg ol P B g, s licatls
-:-l.u Emjec:mﬂlemmu it fallow be]mt "[’mu: .Jrusefmﬂel‘mamx. Ijstaduur.he[.s Cracle Techeology Prnce DAL

whitg may be accassed at hp {wrany omels coan nis corporate prcans prss ok fndex. ianl, includes the nght to rum the Digghaed

Propyaepiz] oo an nnbcensed spare computer m 3 farlever envreamant for up to 2 tetal of ten saparate days 1 axy @ven pifiand

vear (Forgzanple, 1f & fulover node 1 down for two honrs on Tuesday and tree kowrs on Frday, it cownts &3 two dar} Fhe sbove
righs only gplies when 2 oueber of machives ae aivapged m a cluster and shave one disk amay. When the primary nple fails, the
fazlovar nodd as the prmary noda Ones the prienary nods 1= repamsd. You mest maateh bazk ta the primary ngifla Ones the

fulovar panodias excoaded fen days, the fulerer nods mmst ba lweated. In addibon, onby one flover node par chustered
emironmeni 13 2t g charee for up to teo separete days svenif odbple oodes are confizured a2 fnlover. Downtugle for mainfenance
puiposes coums oawgds the o separane days instanon. When Erensing eptions on 2 faover enviroument, S options el mateh
the mmmbar of lirensetgf the zezocizted datzhacze. Additionally. whan Leensing by Namad TToer Fiuz, the megfmiminmamns are azived
on paa falover node ool Any uze bayond the nght pranted m dus sechon must be hransed separately. M a fmlover covonment
fle= zame liceose et midyd be axed for the productzon apd fadlover nodes when heenzing a ziven o) ed confizwration.

Tecting: Faor the purpoce of tedgng physseal copies of backups, Yeur Seense for the Ohracls Diatabgde (Ensarprize Editinn, Standard

Edttrom or Standard Edvion Ome} peludas tha nght fo mun the database on an unhicensed congputegdorup bo fiour fimas, not axcaeding
1 days per testing, o any mwven cadgdar year, The afcrementoned nizht does not cover any glher data recovery method - such a0
emnte remranng - whate the Oracle Papgram hmary filas are copled o7 oyechmomzed.

You are respopsible for ensuring than debfolloving restrictbons are wol vielaged:

*  Oracle Databese Standard Editon 1 may oy be Leensed oo servers hat hangfa maximuwm capacity of 2 sockets. When used
with Chaels Eeal Apnlisation Chistas, OraclaW)ztabase Standsrd Fdirion 1 g embrbae licensed on 2 morimam of ¥ ona-cockar
sarvers. In adéstion, notmathctanding sary proviggon m Youwr Oraele heapfa spoament to the contrary, aach Oracle Datsbase
Stapdard Edition 2 database may we & maommudipf 16 CFU loeeds g any tine. When ased with Cuacle Beal Application
Clusoers, each Oracle Database Stapdand Edinon T diabase may uwsef macimum of § CPU deeads per instance ar asy time IF
Yau parchzsa Mamed Trar Plus $9UF) licemsas, Vo Byt maintgd 3 suwimees of 10 0P per server.

*  Ifvon are bearsmg the Cracle database Propam, you oy mot a ar parmat reverses enmmeanng (unless requwad by b fer
mieroperabality}, disasrembly or deconmpilation of data fordgtyineluded in co produced by that Progam; ike forezome
ineludes a prohibition ox reverse engiveenng of code. data gferares, Ble formats er memvory fommats included m o produced
oy thar Program or use of amy ool or prodnets thar havrs e Sggived firom the reverse anginsermg af thzt Frogram or thosa
datz feamats.

Exadata Database Ic-hlemory may only be used oo Efadata Diatabay Machores sod Oracle Supercheters.

Exzdatra Multatanant may anly be nued on Exadats Patabae Machinesypd Chacle Superciumiarc

WebLozic Berver Standard Editon does ot mejlfde WebLopie Server Chyztarnme.

Dusipess Intelligeace Standad Eddtion Cue cafonty be licensed on servers Wat kive the ability to run a maximum of 2 sockess.

Tha data sonareer for Bl Server and Bl Publher ars limited to the meclidad Oyparle Sndard Edicen One, one ather darabase

and ary number of fat Glo searees such g8 OS5V, and M1 5. You moy use Ordgle Warchouso Bulder Core ETL to pull data

Bom amy sumber of data zources but Tl st nse only the included Cracle Standerd Edifion Cine as the tarzed database.

*  Informatica PowerCenier znd Power@fnnest Adapeers may oot be used on a standaldye basis or a5 a standatone ETL toel The
Informanes Pomerlenter and FompfrCennect Adaptors may be med mith any dats sogres pronidsd rie targesiz) are: (1) the
Cracle Bunmess Intelly E 1ons Prog s {ewchading Hypenon Enferprise Perlgrmence Menazement Applications]},
(a) the underlvme platforms ogfalack the Chacle Businsss [mielb rence Extended Edion Prdgram, Orecle Buspess Intellizence
Standard Edifion Cme or agpheiared components of those Fiusiness Inreliizence application™Frograms nm, or (iiil 7 seging
d:l::'u:.':n fior =y of the goweg. [zforusties Pawerlanter and PowerComect Adapters mavylsn ke noed whera tha Oracle

Programs [excludine Hypertor Eoferprise Parformance Manzpygment Applcations) ave the

mezs Intellimence applicaton Frograns ar= the target, provided, that wlgs do not 1=e Informatica

rConnect Adapters o warsform the dam

SE Advanced and Jara SE Surte Programs, Vou may wet crmate, modify, or chadge the bahavor of or

wiess fo ceabe, mnd.i.E‘; or change the behavior of classes. mierfaces, or subpackspes that are m amy way

ava®, Tjavax” "sun” o "oracle” or any variatios of the aftrementioned nanieg convention:. Thwinsiallance amd
auto-updaph procesme: for thece Program: mansmt 2 fomited ameunt of dstz to Orecla (or 2o semace prosiad me'lt thoe
zas do halp Orscle modarstand and optomese thern Uixmdmlsnmumaﬁﬁnd..nwuipu dentifable

. Toucan 5.u.dmwr= mdormation about the data U.radetvu]llch at it o 2 Add ' caheopyright
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= WPrograms that contain "for Oraele Applicitions” m the Progiaim name are limited use Frograns, These limited nse Program!
gy only be nmed vnth "slembls” Orsele appliration Pragrames that contam tha folloamng prefizes m the Frogram namae: Orpfle
Fulgn, Uracls Commuamcatrons®, Oracle Documaker, Oracle Endeca®. Cracle Koowledze, Omacle Media, Orcle Egfnl*,
Cuacthy Exterprize Tanstion®, Oracle Tax, Cuacle Utlitve®, Ohacle Fuanoal Services®, Qhacle FLEXCTUBE, Oracle Rgfleleus,
Onacle Nantas, Oracle Healtheme®, Oracle Health Sciences, Oracle Arans, Oracle Legzl, Ciacle Insrance, Iﬂmcle Mmavera,
Unacls Hogmitaliy, Oracle XBR1. and Chacle Kalzte. Forthase prefizes demignated abeve wath 2 %" not all Progisglic wath thar
prefiz are elgmbl for use with #he " :Ewﬂmd.tﬁqphca‘hm:"lmu&mzpmgnm. For a List of exchadad T ns please
review the Afglicabops Licersing Table which may be accezzed 2t Line Cwrecle com'conaac,.  MNobwth=pfndme l.n:rlf:n.ng
ahove, Oracle Tsines: Tnellizence Suite Exrended Edinen for Chaele Applicanions may only be nsed o 'ehsfbla" Crracle
applicaten Prograigs that cortaar “Chazla Fuston Homaar Capital Maragemaent” 3z 2 prefix in tiae Prograggnzme provaded that
the Thacle Fusioo Higpan Cap:ihl Mamapemsent Prograns me the coly Progams confimred to run azamgh the datcbase motance
Oracle Business Intelbgence Suite Foundation Edinon for Oracle Applications may alse be wsed fith the Oracle Froduct
Indformation Mameeme 'Trl.l: Fusion Edifion, Oracle Castomer Diata Manzzement Analyi siom Edition and Oracle
Prodnet Lifaeyela A orams. Dracls Busmess Intellizanes Surta Foundsbon Editior fogfiracla Appheations mayake
ben.admll:'lﬁeﬁnﬂ.onm__, woerams provided that the Ohracle Fusen Applicafions are the gy daty source: Oracle Sales
Anzlyties, Fosion Editton; Ovabe Panmer Aralviies, Fugon Edition; Onacle Sapply Chain gl Order Manzgement Analyics:
‘Onacls Fmaneial Azabdtics, FoziofEdrmon; Orscle Procemeesnt and Spand Analymzs, Fusigh Eﬁnu‘ﬂ!uh}hmmlnwmﬁ:
Anzlyhies, Fonon Edibon and ChraeliF jnci‘.lna..‘thc-' A=y vso of bomted ase Progpay eontunmng “for Chacls Appleabons"™
by oile=r Jracle applications ar third phgty applicabions o not peroatted.

»  (nacle BFEL Process Manager Option™or Onacle Application: may be nsed coly'io enable business processes, workflow
imfarachaes and spprovais waithin shimblaYhacke Applhicatons. Werkflow intergfton: herween elimble Chracle Applications
and, otker {hacla Appheatens or thad partdapplizations are allowed a: loag 3 they are erabled/muhated wathm the ahphble
Oaacle Applicatwons  Busiwess Proceises defihed i BPEL are allowed 23 lphiz a3 of Jeas one of the services anched from
wirkin fhe Business Process aceess an eligile Orygle Application either nagiely (via Web Services) or via an adaper

®  Orack Buzmess Insellipance Swie Foundaton Edihpn for Oracla Apphoftion: may ba mzed enly io parfoma quary, raporhng
and analvis zg,an'n:d. 2 tazmachon databaze. data walgbouse o an Exglfane OLAD cabe 2f (1) the demsacion databeze 13 an
elimble Oracle Applicanoss vamsacnon dacabase iseli W an ecracgdn in whele or in part, of an eligible Oracle Applicadons
trammachoa datshass, mathout tansfonmanon (query, epodyn s aad fhalras sgamst 3 tansschon database that iz not an el gble
Onacle Applieahons transachon datbase recmres a full vsaWeepfa of Oracla Businars Intolbgence Sute Foumdanon Edsran);
or (1} the data marekouse = a pre-packeped ehizible Cracle Agications dats wezebonse, with aoy custonmrzabons necessary to
reflect eustomizanions made in the eligile Oracle Applcarpi, Wed resticted only to the elizible Oracle Applications sources
[oqmery, raparting and znafyuns Fgam-t extansians to tha dafs wareliguse dramm from toarcs cyshms not supported by the pro-
packaged dafn warshouses requme @ full use hcense gff Orocle Bu [otelkzence Smte Foundanon Edhon); oo (m) the
dimenuors of each Exbase OLAP Cube are rowmceddiom ehinble l}l e Applcatuoms.

*  Oracle WebLogic Saite for Cracle App]x'an.ms m; he need only a5 an Mgubedded mintime for eligible Oracle Applications or
to deploy emctomuzahon: to an ebigihls Checleffipphicaton The WabDgzic glabal datazoarce or one of the WabLoge
applicatien datasources must be confizured to gfosss the schema of an chpbldmcle Apglicotion.

= Dwra Inegranos Enserprise Edition for QraclgRpplcarions may oaly be used withfhe Ovacle supplisd dasa imtegration jobs and
custennzation of the supplied jokbs v allovgld. For the avmdznes of deubt, axampliy of wses that are nor parmasted inehude, bue
are oot lemted to, the followme: addingfiew jobs thot support duffer=nt applicahonshpew schemas, or previoushy nesepported
applcagen modules

#  Onacls S04 Swmta for Oracls Apnd nnz may ba nted anly to snablc miagrshor, busifgos prooasces, wratkflow inferartinns
and approvals untur abzmbla 2 Applieabors. Workflow mbarachons between alipibleWracle Appheahons and other noo-
elimble Oracle Applicstions opftlird party applicaton: are allowed a5 long as they are sty imstinted o termimated wathis
eligible Oracle Applicatwmns Aliage of S0A composines (inckiding bur not lioued s Rales, Medater, SLT transfonns, BFEL
proceces, Spnng compoecglte. Werk flow teress and OWSM cornmiy paliciec)ac allomed 3 long¥gs =4 leact one of tha sarmica:
mveked from wthin eachfcompoitte accesses anebmble Oracks Appheation sither nanvely (vaa Wedgernces) or naan adapisr
and the mvocaton 12 gt of a fow that o eitber outiaved o1 terannated watlen chgl:].cﬂrad: Ap'pli:at na. Thacle Bervice Bus
(D56) nsage is allgle as Iong 35 each service deployed accesses an eligible Chacle Application either natively (via Web
=ETLICES ) &F VIa 3

»  Chacle WebCagin F'm'hl for Orzcle Applhcation: may be wed only to surface elipible Oacle Applicatiap(s) and castom
applicanons ﬂ.er.t-el'r “eimble apphcations™. Swsficing apy third-paty application:. melndeez other apgbcations from
Oracie, raqypfies alicense for Cracle WebCanter Portal. Multipie elizible applications may be surfaced in 2 single g in"hm'e
provided ot = WebLantar Fortal for Cracke Apphicanons Ecense axsts for sack alizble sppleaticn surfaced m¢ho peatal
Webladter Portal for Chacle Applications moy be used to mbezate the vanous WebCenter ssmmices (22, w:kls tiges. and
diseyghions) e ap application context, as well as w0 buidd out cosbom workflows and sonfesnons befween e B g zible
appficantion and WebCenter Powral componenrs  The conrent managemens faznures of the Oracle WehCanrer Porral for (hgels

Licehse Dedlniions and Fules vDFI118_US_ENG Page |Tol L



Docusign Envelope ID: CCC934A3-C4EC-4329-87B8-66A1BE1A4F95

SERIAL 180233-RFP

Sypkicatons Pmn;n.n:l mﬂ)‘].le wsed o sbare a.nﬂmmp: documents crested gatsde of the di_:ﬂ:\].: nppli:au.on pm\-'iﬂe& that phek
dodgnents are related o e eligible application or to the applicaron combext.

*  Unaets WebCentar [magimg for Oracla Appheations may ba wsed to mwate snd modify pna ping seareher, to modifi pre-g ged
imamrMapolicaton decument bypes, and fo create and medify input mepping: fo imamne applications.  Oracle WebCanter
Inmozing My Oracle Appliatioss mav also be used o invoke web senvice application programming interfaces PAFT) Aom
Oracle Appigation workflows. A Ticense for WebCenrer Tmaging for Oracle Applications is required i define flaw docnmenr
typas for the ohgropoment of mmages uxelated to 2 pre-packaged Orzela Applestions mivgmahon, to develep oo warkows.
and to imroke AN]s fom custom weddflows or custom application ntepmtions.

*  Oracle Tdentity anhAccess Maragement Suite Plus for Oracle Applications may he nsed only to parform #socisted actons for
waars of and within the stigible Oracle Applicarion: The Frogranms may be vsed to do the feliowneg: @) add, delae, modifiy
and manage user wdentiges and roles in the ebmble Oracle Apolications; (1) provade web access mogfzement and sinsle s1mm-
on wte =lemble Oracle Apglications: (37 provids data storage or virbaahzaton to date storage of wepfidentvhes aud nzer idertaty
relared informeton or awEapneation and surtherization policies for slizible Oracle Apphicationyy(4) provide federared smgle
sige-on fo slimls Oracls Apicatons.

*  (hacle Coberence Enterprize E¥phon for Uracle Appheafions may anly be nsed suthin the sfme Java Vimuazl Machime 25 the
elimble Orecle Apphostion compipeniz,

®  Onacle Goldexizate for Ohracla Applgstions may enly be nzed with the Oracls mpphied piegration jobs. Cusemizanen of the
Onacle supphed mbeprahion jobs 1z dMpwed of necesmutated by {1) custommzations ofghe vowes appleshon or of the fygat

applcason ar (0} for pesformance funidy of the GoldenGate confipmzbion. CraclefooldesGate for Dracle Applcations may
oot ba used (1) for data replication to non-Osacle dataliases or () by ether Oracle gyflicances o (i) by thind party applicanpns
fiar any rype of data mregtion er replicason Wgarpases. For the avnidance of doubl sxample: of other uses that are not parmitted

imelade, b are not lmted o, the follomng: thpleshng datz to non-Oracle dfsbases {melndmg MySOL), addmy new souree
or target schemas. 2ddme wnngpported applicatoly module: to source or torgg? schemas mupportng other replicanon topologies
(o2, achve-acnive o mubh-maste) or adding anyiline not supplbed by Cglle.

®  Thka beenze for the Hyperioz Flannmg Flu: Prograty meoludes a hongld nse beoensa for the Oracle Eichass Plus, Hypenon
Fnancial Reparting and Hypaton Web Analy=is Frodams  Such Mited ase besnse means that the Cracls Esshazse Plus,
Hypenon Financial Reporting and Hypenon Web Analigis Proggiin: may only be wed to access data from the Hyperion

Flapninz Phus Progam. The Ovecle Data Integrator for Otwgle Dlisines: Tnrellipesce Progam may be wsed to load data Bom
anmy dafa source provided that the target database i the Hyperiygf Flanning Plus Frogram. Specifically. the Cracle Exshase Pl
Brogram canmot ba wsed to create Esthase cubes that do net gfthgm data nsed by the Hypenen Plaxping Plus Program and the
Appre=ate Siomgze ophon component of the Cracle Ershasg®las Pyomram moy not be nzed.

*  The license for the Hyperion Frofitability and Cost Mang#fement Program includes a linited nse license for the Oracle Exshase
Fius, Hypanon Finaneizl Eeporteg. Hypenan Web Aghlvas and Oryje Dot letemator for Buaness efelbgencs Proprams
Buch Lmited woe Licerse means that the Cracle Eschagl Plus, Hyperton Fibaneial Reporan=, Hyperon Web Analyais and Oracle
Drata Intepraica for Busmes: Intellizence Prozramymey oaly be wsed o abigess defa Bom the Hypenon Frofitability and Cost
Management Program. Specifically, the Oracle Pfsbase Plus Program cannothg med to eveste Exshase cubas that do not coxtain
darz nzed by the Hyperion Profitabahiny and Cdrt Manzsgoment Program and e Aggrogste Storage ophion componsat of the
Chacle Exshase Phes Promam may wot be o

I Vou purchase Wamed Tzer Fhus Brensg® for the Frograme Hared helow, Voo nmbyg maintaim 25 Wamed Users Plis per
Procezzor:

Ovacle Dambase Enterprise EAbion
MNoS0L Diatahaze Enterpeyd Edihon
Tunes Ten In-Memory Dftabaze
Fodh Entarprize Edition
CODASYL DEMS
Dratz Intezrator Egferpnse Edirion
Croldenirame
GoldenGate fglt Mon Omacle Dotbaze
GoldenGraglon Mamfiame
GoldenGafa Vendata
Goldegfrare for Teradata Repheation Sernces
Gl dghrana for Hig Diarz
anlrate Foundabor St
Patz Integrator Enterpaise Edition fer Oracle Applicaniens

E
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= GoldenGrame for racle Applicstoms
= Endeca Deceovery Feundation for Oracls Appheshons

If Vousgurchase Named User Flus Beemzes for the Froegram: Lsted below, Yoo must maloiabn 10 Nawed Foers Plus per

Pracezzol

Tava SE Advaeced

Iza S8 Swire

WebLopAS erver Standard Edinon

WebLogir Tygrar Enterprise Edsion

WabLege &

Web Tiez

Coharence Standar&Sditian Cme

Coherence Entmpmie'Edifion

Coherence Grid Edifion

Topleek and Applestion Bgvelopmen: Framamrork
GlazaFieh Server

Intemnat Applicstion Sarver Stakgdard Editoa®
Intermet Apphicaton Server Enterligess Edinon®
AFI Gaeway

BFEL Procesz Managar

WekLezic Intezatica

Samies Regictry

Fomns and Repoats

Managed File Transfar

Tuzedo

Event Procesiing

S04 Samte for Non Oracle Middleware

Unified Business Process Management Smte for 3fn Orzcbiddlewane
Bmmast Frosszo Management Standard Fdineor
Agplication Adapier

Oracls E-Businacs Sume Adsptar

Inte grahon Adapber for EAT B3

Tetegpation Adapeer for JO Ediwards Wpfld
Integration Adapter for Sasbal

Clowd Adapters
B1B for Eocerialiat

BB for EDL

Healtheare Adapien

BIB for 0XXML

WebCenter Suste Plus

TWebCentar Portal

Webl extor ortany

WebCenter Sites

Websntar Sutgf Sarallts Sarvar
WebCenter Uiverzal Content Manzpement
Weblentegdmaging

WebLenplr Forne Bacogration
WebCpliter Enterpricse Capaure

Webf enfar Diembutad Caphare
WtCenter Feal Tume Cellabaration
NebCenter Sites Mobile Ophica
Entarpnize Idamnsy Samaze: Swmie
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Idenaty Governaoce Suxte

Acpess Manazemers Suire Plus
nevilamrarts Sarver

Evpril=ment: S=ver Secunity Modul=

Bizshpre Enerprize Collsborasion Server

*The MamedyTzer Pz Minmmee does not apply if the Program 15 metalled oo 2 one-procesior machmyfthat allows for 2

maxmmwn of ofe wser per Progam,

+ H¥eu p‘nrd:m:l ¥aged Usar Phas Licanses for tha Oracle Datzbase Parenal Bdrhon ngin., Yonm a u:ll\_r hare 3 maommms
of one Wamed User P¥= per databaze.

I Yem purchzss Famad [gr Phoc heensos for the Bunescs Inkell:pencs Standard Fdiner Ces Frogram, Voo may enly keve 3
maxmeun pumber of ffty Mymaed User Plas beanses.

*  You ar responsible for ennumeg Sgampliance with the Techrolo gy Assecated Program Bftebing Tabla wiach may be acceszad
ok kit Yeracle. comrontracts.

Licensing Fules for Applicaton:
*  Vou are responsable for epswins complidpee wath the applcabon lcensins frerequates o3 specified o the Apshicstions
Licensing Table whick may be accessed at g ronacls comvonacts.

Licensing Bule: for ATC Application:

* The Oracle ATC Web Commerce Busmesrs [nelhdence Progrem axd e Chacle ATG Web Commerce Busmess Intellizance
Adminisgane Program nay aely be nved in conjuncidg with either thef Oracle ATG Web Commerce Prograr and'er the Oracle
ATG Webh Rnowladze Managzer Program. You may, howgever, exgind Vour dza model o inclvde other misnmation provided
the addifioes] infermation cupplemonts mfarmasan 1 alrdgdy mpfuded m the Thasls ATG Web Conmerre Program or in the
Ohacle ATG Enowledge Manaper Prosam.

® Thks Cogrec BI Conmnar Bandls i melidsd in the Ohragfd ATG Wab Commares Bucisecs Intslligenca Program snd ic
compusad of (3} o= (1} repertmg ezpre for ancoymen awedy consisting of ne mere than teo (1) prossssors asd four (4]
total cores, () unlimited anonymous report vi=wer s=at fenzes, (COhpne (1) Hamed BT Web Admuni=frator seat hoeme aad ooe
(17 Hamed BI Professicnal Feport Auther sear licensed Any addirions® seat Ecenses must be licensed <epasrately by purchaze of
Onacle ATG Web Commerce Bl Administraior seat Meenses #t an addimtspal cost and are not incladed in any enterprise-wide or
cimabar [ieamsa.

Licensing Rule: for DIVA Frograms

Fadover: Swhpect to the condshons that followgfelow. Your heanss far the followany Frograme: Oracle DIVA Programs (Orzcle
DIVArchve Manazer, (hacle DIVArchive fisid Comnectmaty, Thacle DIVArchive ophcanon Fiterme, Oracle DIV Archre
Storaze Flan Manaper | Qrecle DIV AschngExpeat  Impard, and Oracle DIV Archive Authgeate Date Mizagoen) wcludes the ophe
o mm 1he Ticented Programizh on an iniensed spare compnater im 3 failover anvitomment gy wp 1o & tofal of ren separare davs in
amy @ven exbendar year (for examplia, o 2 filover nnda 12 dooe far tam e on Toacdsy afy thrae hoare aa Friday, it counee 20
o days) The aberre nght oaly applpf: whae 2 aember of mackane: are conmectad to the dik cackg ox tape bbrary, 1.0, the mackine:
ar= not m o lustered emvmoomentfed the machmes share a disk anay e tape hbrary, When thdhoreeay node fals, the farlover
pode aets as de primery pede. Froe the prinery pode 1= epaned. Tou mast switch back 1o the pibpary pode. Ouoce the failover
peniod has excesded ten diysAhe failover node must be liceased. Downtime for mainfenance perphges counts towards the ren
sgparate days houtahon Anyfuse beyord the nght grapted in this sechon must ba Licensed separstaly.

Licenziny Ruoles for JILE dwards dpplicagon:

*  Tka Fenrdanes Bfbgram conrsin: the devslopment fomdation emvirenment'realct - Tou undarstand snd sefpowledas that any
softrare Progrgh daveloped with tha fimehonabiy of the developmant fourdsbon emmonmentitnolkt 1= suljoet to the tanme
and condisogd of {kis apeement. You mill defend and imdemmify Omcle azainst any claoms by thard parhdy for damazes
{mcludine, dthoat limatation, reasomable bezal fees] amsing o of any comzputer Programs zenerated by You'yolizmer the
davelopmént tools mchaded in the Programs.  OFACLE DISCLATMS ANT WAREANTYT THAT THE I¥ DOPAENT
T INCLUDED IN THE PROGRAMS WIL GENERATE COMPUTEE PROGRAMS W THE
CHAFACTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMPWTER
PR@GEANS WILL BE ERROR FREE.

fise_Dedomons snd Fules vOSsl1E_105_ENG Fage 20 of I3



Docusign Envelope ID: CCC934A3-C4EC-4329-87B8-66A1BE1A4F95

SERIAL 180233-RFP

...||-;-,1|, -Busines: Snite Applications

* WPlsaza be adiised Hut only a subsat of the products mnckadad oo an Apphcations MLE Supploment Mads Pack bogh bean
Bgrolated Fex m;h.n‘; su!:pou'bd cwrhoneTs, H‘t Crracle E'n.ppw:]ue-mfomamn on which pcminﬂ: L beex trapfla tﬂ. far

heSpapported Lungurges (s o Lo seke oo, For mew o unsupported cusiomers, please captaet Towr Orgfle Sccount

MlanAger fior this informatan

a  The aptipn Achriy Hob BB 10 anky avanlable with the Siebel Customer Unnrersal Master compenent of thf Customer Huk
BZB Fros\m.

®  Tho apton Mald Sarvice Hob B2S i only avalabls vwath the Sishal Costomer Unirareal Master compopint of the Costoeer
Hub BIB FProfgm.

*  The opton Mauksgue Hub B32E 15 eoly avalable with the Siehel Cuvtomes Universel hlaater compogéng of the Customer Heb

EIE Program.

*  Tha opton Sales HuthGIE = onky avaalable with the Saebel Customer Uarvarsal Master componglli of tha Custemar Hub 328
Program.

*  Theoption Service Hab B is enly availzble with the Siebel Customer Universal Master coggfozent of the Customes Fub B2B
Fragram

#  Tke aphen Actrity Hub BACY cnly avaalable woth the Sisbel Customer Universal Mafter component of the Custorser Hub
B2C Progam.

4 Tha aption Fisld Sannce Haob BI0%: enly svalshls with thae Sishal Customer ey Mactor componant of the Custowar
Hub BIC Program.

*  Tke opties Maketmg Hob B2C & only Wailable wirh the Siebel Costomer Unsplrsal Master componant of the Crstomar Fieb
B2C Frogram

#  Thke opton Bnvacy Manspemert Fohey HebtN32C 15 only avanlable wath thgfSiebal Customer Unmverzal Masher component of
the Custwmer Hub B2C Prozram.

#*  Tha optina Sales Bk B2C 1z onby svaaisble with Yge Sebel Crstomser LHuversal Master component of the Custemar Hubh B2C
Frogram

*  Thk=opoen S=rnce Hub B2C 1 oaly available with the'§gebel Cusingher Tnversal Baster component of the Customes Hul B2C
Program.

Licemsing Bules for Oracls Hospitalitr Cruise Apphications

*  The Oracle Hospitality Darz Foundation for Craise Progragl ooy ooty be used with Oracle Hospitalie Cruise Progams. New
Teports or ensiomizanons of the included reports are allgpfed. Tntdgration to third parfy syisems is only allowed wia the Oracle
Hospatality Interfes Promraaee., dota infomabon extglts asd'or APz, Yon may not add uncupponted applcatiors 4o tha
eromrents crexted with the: Progem. You are alfowred to host daty, elements cnmmatng ozly from the Cracle Hespriahior
Frogram: in ke schemas created with the e of i Program. Yoo mengot oot sy flard party data elements

Licemzing Fules for Orack Horpitality Food angFBaverage Applicatia

*  TheOvacls Hosprizloty Technolozy Foundatyin for Food and Bmmg: P‘mgmm gy only be nsed madh Oracle Hospitakey Feod
and Beveraze Fromrann. Hew reporiz ar pzatens of ihe moluded reparts allomed. Iniezmabon to thisd pasty sysiemm:
is ooly allowsd via the Ovacle Hospigfety Inserface Programs, data integration Weiracts and'er AFTs. You may not add
umsnpportsd applicaion: to the snv ents creatad watk s Prograam. YVen are allowigd to host dats slsment: ongmnating only
Bom the Oracle Heospitahty 1o the schemas created wath the use of the: Propdeg. Yow ooy ood host any thed paty
datz elements.

Licsnamg Fule: for Dracks Hos
*  The Cracle Hospitaliy T
PERerls O CLEImIZarn

alify Hotel: Applicatian:
ghnclopy Foundation Prograne: mey ooly be wed with Ohracle Hospolylite Hotel Programs:. Hew
0f the included repons ae allowed. Imtegration o thivd paty systen: is daly adlowed via the Oracle

Hoapatality Intarfaze Bfognme dsta integranon extracts snd'or APTr Yon mey not add onouppesged spplheatioes o the
envTrozents creategfwith ths Program. Yen are allowed o bost data elenssts ongpinating exly from %e Oracle Hosptality
Frogram: in the scpfmas created with the we of this Program You mey not bost sy dhard party data ndig it

iy OPERA 5 Propary Sepdard Progam o= baited w 55 fmetions & defined™p the Progam

- bty OFEELA 5 Proparty Late Mrogam = honated 1o 30 funetons as defined m the Program Docgpentation.
= 2y Hmpu:':!fﬁm’l:ﬂ Property Resort Edittion Program o Louted to 30 feecbons as defined = théy Propam
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lenang Frograms may enly be ns=d wath the Omacle Hompisliey OPERA Progms:  Dracle Hecpinlity TeChnolagy
E for Hodel Property Systenes — QPERA 5 Praxam, Oirmcle Hooparalty Techuobogy Fovndatioe for Hofel Proparty
Sy=tems 3 0PERA 5 Standard, Oracle Hospatabty Techoolosy Fonndatton for Hotel Property Systems — OPERA 5 Lite and
Ohacle Hoslgtality Tecloology Foundanon for Hotel Ceniral Cffice Svateme.. New report: or oustonuzatony#®of de moladed

TEQIOTES 378 A Totegration o thid party systems is allowed vz the Crarle Hospaality foderface Froeraphs only  Von may
not add new z or unsupported spplicsbons
*  Wou ane resposibie fr ensuwing compliance widh the Hospataliny Associated Program Matehing Table pfbich mnay be acoessed
Licansing Bulas Homs

Sesvice and Soedent Advanbation components wilkin the Campyls Solations Proszam 13 sabjec:
irions set foeth in the DYAS Software Supplement Joexted 2t B0 Copace connconizat.

-!I-Cl'll.[ ue r.lhh: fa.m]:'u:
to the addinonal terms and

Licensing Kule: for Frimavara 2 Feations

*  For the pupos=: of the follow Prumsvera Progams:  Eamed Value Manzpemenyf Evolve, SuwreTrak. Contractor and P3
Project Flanser, Tou acknonledze tyr Tou have both read and understand the lifded Seftware Update License & Suppar
zervices thot are avatlabls for theoe Prafgrame, 3 desoribed in Oraela’c Tochnioal Sfooor Polines

*  For purpose: of the Prommvera SureTrabhgnd Pomevers P2 Progect Planner Prpframs. Too ackeowledzs fhot the apreemen:
delivered m Yo with these Prosrame. and Yot the end user license apseement ghotiined in the produact untallabon. poverns the
end user's wse of thess Frosans

4  For the purposes of the follovaneg Programe: ™S\ Pramsvera P6 Enterprsyf Project Portfols Manzgement and Pomsvers PE
Ertarpnize Projact Portiobo Managemoent Wab Sprazes, devalopors gédlor nzem izh who am not alrasdy beemeed for the
Promavera P Enterprise Project Portfolio ManaSymerd Program a#d (i) wha access {inchding fhrongh Access Pomts)
applicatons, wus! be licsnsed for the Primavera P Ederprise Fioseft Postfolio Management Web Services Promam. “Access
Foines™ mehudes, bur is nat inired o, thind pany, Cracky or o versions of the followang: interfaces, AFT s, web services

and dzt1base hnlks.
+  For tbe purposes of the followinz Proprame:  Prmsverblootact Magazement Web Senaces and Promevers Coabiact
Manazement developers and’or wsess (1) whe are not alregfyNlicensed for the Priravers Contract Management Program and

(i} who acesss (melnding throngh Areess Pamee) zpplisgfions, fust be lzencod fon tha Primacors Contract hanageman: Wek
Kammasr Praprams “[lssaes Dmiets” ameimsss bue ox et heniad e tued pasty, Ovaale ar susbem warmiaee of the fallsomne
imferfaces, APT = web services and darbase Inks=.

Licenzmpe Bule: for Oracle Retnil Prosrams
*  The Oracle B=tm] Technoloey Foundation fopfSime Applestiors Propamigmay only be wed mih ke Cracle Rewnl Pome of

Service Program, the Oracle Retail Back Offlce Pragiam, ihe Ovacle Retwl % Store Point of Service Prozian and the Oracle
Eetud X Stone Offics Program. Axy uss of the Orzcle Kotad Technolopyr Fourlizhon fior Stors Appkesnons Frogam by othar
Cracle Programs or thard party programg’ss not pernutted.

censin e Finles for Siah prlicatio

#  For the Siebel Branch Taller Serpferes Program, Sisbs! Internet Bankmy Services Proglgm, Swshel Eatail Finznce Foundation
Sernea: Fromam and the Sapfl Froneal Trapsaston: Warkbazch Promam, Yeu may wse third party tecls 4o {2) ereate
material= ar (b} modify the mdtenals identifiad as Sanple Screen Code and Process Templabe: m the Propras Dooumentabon,
allin accordanee with de Bogram Docusermarion, and provided that such materials of medifed marerials shall be wsed selely
with Your Iicersad wea offach Progams. You shall no it in any way Oracle’s risht i develofynse, licersa, ereate danivative
works of, ar stharnnze Faaly sxplot tha Frograme. aneallary Brogam:, Fromram Dosmrantahen, er'gey othar matarals provaded.
by Oracle or o pengdt thord parhies o do zo.

»  The Sietel DeilyProgram welades a licerse for 20 Corowrenn Thes thar authorizes You to vse ibg Program on oely one
Compmiter for = gomammum of 20 Concwrent Users st zoy green ame. A “Conewerent User” 15 defimed % sack indmaduz] thas

may concumuglhy wia or aceess the Programe:. Concwrent Lzaas may saly be Yow suctng snstomass % Yeur prospectva
custoaners, sid may not be Four busmess parmers or Your emplovees.
*  The Siebeptilakenng Server Program = licensed on a Compurer basis tozeiber with the munber of uniges Ciomer Fecords

that Voypfmay access weme the Program. 4 “Customer Becord” is defined a2 sack omigee Fecord (inclading coggact recards.
procpgft resords ard reccrds m owimmal data somres) that You may aceess nmng the Progrom.
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The Smebal Pharma Markensg Server 15 heensed on the basis of the munber of wmgee Customes Fecards that You may aece
wms the Program together with the manbar of Brands that ¥You msy mansgs mung the Progam A “Brand”™ o dafined 3 a
ed praduct offering that comesponds to 2 speafic molecular entity, 1nckading mwkople dozape formo and mmltple sbeplEth s
the szme molecular entriv.

sehal Prioing Clann: Server-Up te 10 Appheanon Users 12 hosnced on 3 Computar kazis math 3 hmataton on the numbar
atvon Users. Ao “Applicanon User’ 1= defined as an mdivedual authonized by Wou 1o usa the apphicapfie heansed
Froeremmn which are in-talled on 2 3in=le server or on puliéple servers y=eardl=ss of mhether the indnagind m actwely
S1ams al Ay ZIven Ame.

sors of the Suebel Web Chanmal Program may acesss 3 moommm of |5 Obpects. Ao "Ofact” = defizad as
each data enariypachin the Busnmess Object Laver of the Programs that 13 defined o the Sebel Took Frogdm

Li Eoule: for Sz software Program:

Fadwver: Subyect to the confihon: ihat follow below, Tow licemse for the followine Fioprans, SiogpfeTek QF5, SiorageTek QFS
Cliem, Ovacle Hieranchical Suhgze Manager, SeorageTek Awiomated Carvidge Symem Litrary Jhftware (ACSLS), inclades the
nght ioomun the Gesnsed Programiy) on an unhesnsed spare computer in a falover esmoonmsot fgf up to 3 total of ten separate day:
many grven calendar vear (for axandgle of & fmlover node 1= dovs for o boors on Tnesdery ol thres bowrs an Frday, of counts as
two daya). The abeve neht oaly applfyben 2 oumber of mackines are connect=d to the drlgfache or tape lbrary, 1.2, the machine:
are nat ina clustered emviomment and thg machines share 3 disk amay or tape lbary. When the primeary node fails, the failover
node a0t 35 the pnmay node. Coee the Pgmarny zode 15 epaited. Yon mast cunteh bk to the pumay node.  Ones tha fatlovar
pentod hos enceaded ten days, the fulover dyde must be lrcented. Dewnbme for gffanrenonce purpose: count: towards the ten
separate days Lontabion,  Any wee beyord e riht mrepted i thes secizon mamt b Dfermed sepazetely.

Licensing Fule: for Frogroom: Licenced per UPE S odnla

*  (hacle mants to Tou a oon-escluive, nontransferifle Brenve for Vow FFE Developeriz) to. i) nse thoze Teer Productyvey
Kir CUPK"™ Programs ficensed a5 UPK modules (chllectively refierrpdl to a3 “UIPK comfent™ only a5 necessary to create and
provide traming solely for Enployes and'or Applican®p Tsers to geb the nnderlyrg Programs for Your bepefit, (i} make an
untimuted munber of copues of the UPE comtent anly az'ge @ to ereate and prosade ommwme solely te Employees andior
Application Users to use the undarbying Proz=ms for Yo :Eu:and.\'iu'}lJ lop medifieations =nd wu imations e the
UPE coptent, if applicable; all subiect to the tenms apd condighns set forth m his asreemend. provided all copyright notices ae
reproducad 3¢ providsd an the arigimal Yoo represent and pangt that Yow hava 3 vslid Hesrce for the tmderhing Program{)
You are prohabitad fom reseling or distnbunng the UBK contadhfo aoy other party or uang the UBE content other than 22
exploitly penmitted ix dus ameemen:. Oiacle represegl that the TPE, content and apv convent aeated by Tou wmse be UFE
corlent coptain: valuable propoacay informaden. Cgfacle retuins tde Wl porions of the UPK content and any coples Garect
You shall wee UPE contsnt modifications crvatedby Tau colely for YVigr mbomal uoe i secordanes wath the tonme of s
agreamant Yoo may provde aceess to and nsefE the UPK content ooly té%hose third paries that are beansed as Appheston
Users and that {a) provade services to Yon copfceming Vour nse of the UPE cgtent; (b} heve 2 need to une and sccess the UPE
content; and () have agreed te subsiantizll samila wo-deelose obligatice, mupoesed by Tou a5 these contzined in this
agresmant  Applicabon axd Emploves Uenz) of UPK Programs may nsw and fyperact math Istxonz and d ot
bt may wot create ar medufy suwalahop® or documentanon

Licenzmg Fules for MySOT Progray

*  Tke My5QL Promams may pntam furd perty techoolo=y.  Ohacle may povede cecbyge aobces bo Vou 1o Promam
Doommensation, “reacdme” filgd ar the installaton details in connesfion with surh third pary seciyplogy. Third party sechnalesy
will be lreamsad to You erthdt imdar the termes of the agreamant, or if specrfied 1n the Progam Dignmartanass, “madme’ fAles,

or the iw-tallativn detaal- firder separate hoeose termes {“separate terms™} and oot under the jerms ofSpe apresment {sepamtely
licensed third party reginolosy™). Yow sights e use such separaely bicensed thad party technoloamyrWpder the separate tamms
are mo restriced m Ay wEy by the agreement
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APPLICATIONS LICENSING TABLE
D AW Or3cle ComJues eorperatal toniracts

1ve2 ibe right io periedically chanze the infermation presenied en the webate provided
on this websie i3 provided “az-5" without warranty of any Kuod, siiber sxpress on fing
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EXHIBIT E
ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v032819.

EXHIBIT E

ORACLE

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS wv032819

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES (“USC")
SUPPLEMENTAL TERMS AND CONDITIONS (“HARDWARE S5TCs") SHALL APPLY TO THE
ORACLE HARDWARE, PROGRAMS ANDVOR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR”), THESE HARDWARE STCSSHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY HON-ORACLE ORDER OR ORDERING DOCUMENTION. THESE
HARDWARE STCS ARE COMSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN
YOUR ORDER TO THE CONTRACTOR.

A, Definitions
“You™ and “Your® refers to the crdering activity that has ordered programs, hardware and/or services
from an authorized distributor (*Contractor™) under the confract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “coniract” refers o the Conftracior's US Communities confract.

The term “integrated software” is defined as software embedded in the hardware which is essential to
hardware functionality (eg., firnware).

The term Sintegrated software options” refers to software or programmable code embedded in, installed
on, or activated on the hardware that requires one or more unit licenses that You must separately order.
Such separate order will set forth the fees for the integrated software options You are ordering. Mot all
hardware contains integrated software oplions; please refer to the Oracle Integrated Software Options
Licenge Definitions, Rules and Melrics accessible at hitpiloracle com/contracts (the “Integrated
Software Oplions License Rules®) for the specific integrated sofiware options that may apply to specific
hardware. Oracle reserves the right to designate new software features as integrated software options
in subsequent releases and that designation will be specified in the applicable documentation and in the
Integrated Software Oplions License Rules.

The term “operating system” refers to the software that manages hardware for programs and other
software.

The term "products” refers to programs, hardware, integrated software and operating system.

The term “program documentation” refers to the program user manual and program instaliation
manuals.

The term “programs” refers to the software products, owned or distributed by Oracle, which you have
ordered, including program documentation, and any program updates acquired through technical
support.

The term "services” refers to technical support services which you have ordered.

The term “hardware” refers to the hardware equipment, including components, options and spare parts.

The term “"hardware documentation” refers to the hardware specifications, user manuals, and
installation manuals. Hardware documentation is delivered with the hardware and/or provided online.

Oracle Hardware US Communities Supplemental Terms and Conditions v03I519 Page 1
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B. Hardware Composition
Your hardware order congists of the following items: operating system (as defined in your
configuration), integrated software and all hardware eguipment (including components, options and
spare parts) specified on the applicable order. The hardware equipment or parts of it may be new or
like new.

C. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual {unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any senvices you ordered solety for your internal ordening activity operations and subject
to the terms of these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation. You may allow your agents and confractors (including,
without limitation, cutsourcers) to use the programs for this purpose and you are responsible for their
compliance with these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation in such use. For programs that are specifically designed
to allow your customers and suppliers to interact with you in the furtherance of your intemal business
operations, such use is allowed.

You have the right to use the operating system delvered with the hardware subject to the terms of the
ficense agreement{s) delivered with the hardware. Cument versions of the license agreement(s) are
located at_http2loracle comicontracts. You are licensed to use the operating system and any operating
syatem updates acquired through fechnical support only as incorporated in, and as part of the hardwars.

You have the limited, non-exclusive, royallty free, non-transferable, non-assignable right to use
integrated software options that You separately order subject fo the terms of these Hardware STCs,
the applicable documentation and the Integrated Software Options Licensze Rules; the Integrated
Software Oplions License Rules are incorporated in and made a part of these Hardware 5TCs. You
are licensed to use those integrated sofiware options and any integrated software options updates
acquired through technical support only as incorporated in, and as part of, the hardware. To fully
understand Your license right to any integrated software options that You separately order, You need
to review the Integrated Software Opfions License Rules. In the event of any conflict between the
Hardware STCs and the Integrated Software Options License Rules, the Integrated Software Opticns
Licenze Rules shall take precedence.

You have the lmited, non-exclusive, royalty free, non-assignable right to use integrated software
deliverad with the hardware subject to the terms of these Hardware 5TCs, including the COracle License
Definitionz and Rules, the order, the contract and the program documentation. You are licensed to use
such integrated software and any integrated software updates acguired through technical support only
as incorporated in, and as part of the hardware.

The operating system andlor infegrated software may include separate works, identified in a readme
file, notice file, or the applicable documentation, which are licensed under open source or similar
license terms; your rights to use the operating system and integrated software under such terms are
not restricted in any way by these Hardware STCs. The appropriate terms associated with such
separate works can be found in the readme files, notice files or in the documentation accompanying
the operating system and integrated software.

For GPLv2, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by you as binaries on physical
media, if you would fike fo receive a copy of the source code (“source code™ on media via postal
service, submit your written request at <htip.ffoss. oracle comfsystems-opensourcecode ». Altematively,
you can mail your written request to Oracle Corporation, Atin: VP of Legal, Development and
Engineering, 500 Oracle Parkway, MS3-50P10, Redwood Shores, CA 94065, Your request should
include the name and version number of the product, your name, your company name (if applicable),
your returmn mailing address, and your email address. Certain source distributions require a fee for
physical media. Should this be the case, you will be sent details on the cost and payment procedure via
email. Your request must be sent within three (3) years of the date of Oracle’s last delivery of the

Oracle Hardware US Commumnities Supplemental Terms and Conditions v021519 Page 2
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applicable product. This offer only applies if you received your operating system andlor integrated
goftware on physical media.

The hardware shall be installed in the country that you specify as the delivery location on your
purchasing document or when your purchasing document does not indicate a ship to address, the
location specified in the order.

D. Ownerzhip and Restrictions

Crracle or its licensors retain all ownership and intellectual property nghts to the programs, the operating
aystem, and integrated software. Cracle or its licensors refain all intellectual property rights to the
hardware. Oracke retains all ownership and inteflectual property rights to anything developed by Oracle
and deliverad under your order resulting from senvices. Unless otherwise stated in your order with
Contractor, title to hardware, excluding the operating system, integrated software and any other
programg, and rigk of loss or damages to the hardware will pass from Cracle upon defivery in accordance
with the relevant Incoterms 2010. Titke to and ownership of the programs, the operating system and
integrated software shall not pass to you or to a third party; tite to and ownership of the programs, the
operating system and integrated software shall remain with Oracle. You may make a sufficient number of
copies of each program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation or readme files or notice files. The parties acknowledge that
the terms of the contract or these Hardware STCs do not apply to such third party technology.

The hardware is not specifically designed, manufactured, or intended for use as parts, components,
or assemblies for the planning, construction, maintenance, or operation of a nuclear facility. Use of
the hardware for these purposes s prohibited.

You acknowledge that to operate cerain hardware your facility must meet a minimum set of
requirements as described in the hardware documentation. Such requirements may change from time
to ime, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

use the programs in a rental, imesharing, subscription senvice, hosting or cutsourcing capacity;
remove of modify any program or hardware markings or any notice of Oracle's or its
licensors’ proprietary rights;

+ remove any copyright notices or labels on the operating system or integrated software;

+ make the programs, operating system, integrated software or materials resulting from the
services available in any manner to any third party for use in the third party’s business
operations {unless such access iz expressly permitted for the specific program license,
operating system, integrated software or materials from the services you have acquired);

* causze or pemit reverse engineering (unless required by law for interoperability), disassembly
or decompilation of the operating system, integrated software, or programs (the foregoing
prohibition includes but is not fimited to review of data structures or similar materials
produced by programs), operating system or integrated software;

* make copies of the operating system or integrated software except for archival purposes, to
replace a defective copy, or for program verification; or

* disclose results of any program and/or hardware benchmark tests.

E. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is the Oracle manufacturer's wamanty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic

Oracle Hardware US Communities Supplemental Terms and Conditons v031319 Page 3
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download). You must nofify COracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT (i) THE HARDWARE PRODUCTS, {ii) OPERATING
SYSTEM AND INTEGRATED SOFTWARE, AND {iii) THE PROGRAMS WILL PERFORM ERROR-
FREE OR UMNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL HARDWARE
PRODUCTS, OPERATING SYSTEM ANMD INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Cracle provides a limited warranty (“Oracle Hardware Warranty™) for (i) the hardware, (i) the operating
system and the integrated software and the integrated software options, and (i) the operating system
media, the integrated software media and the integrated software opfions media ("media®, and (i), (i)
and (iii) collectively, "Hardware ltems"}. Oracle warranis that the hardware will be free from, and using
the operating system and integrated software and integrated software options will not cause in the
hardware, material defects in materials and workmanship for one year from the date the hardware is
delivered to You. Oracle warrants that the media will be free from material defects in materials and
workmanship for a pered of %0 days from the date the media is delivered to You. You may access a
more detailed description of the Oracle Hardware Warranty at
http:/fwww . oracle. com/us/supportfpoliciesfindex. himl ("Warranty Web Page™). Any changes to the
Oracle Hardware Warranty specified on the Warmanty Web Page will not apply to hardware or media
ordered prior to such change. The Cracle Hardware Warranty applies only to hardware and media
that have been (1) manufactured by or for Oracle, and (2) sold by Cracle {either directly or by an
Oracle-authorized distributor). The hardware may be new or like new. The Oracle Hardware Warranty
applies to hardware that is new and hardware that is like-new which has been remanufactured and
certifi=d for warranty by Oracle.

Cracle hardware products may be new or ike new. The Cracle Hardware Wamanty applies to hardware
products that are new and hardware products that are like-new which have been remanufaciured and
certified for warmanty by Oracle.

You may access a more defailed descripion of the limited hardware warranty at
http ffwww _oracie. comius/support/policiesfindex. hitml (“the warranty web page®). Any changes fo the
hardware warranty details specified on the warranty web page will not apply to hardware ordered prior
to such change.

Parts or components which are replaced under the applicable warranty may not be new_ Title in all
defective parts which are removed from the hardware under applicable warranty shall fransfer back to
Oracle.

Mo wamanty will apply to the hardware products, operating system, integrated software or media
which has been:

i. modified, aiftered or adapted without Oracle’s written conzent (including modification or
removal of the Cracle/Sun serial number tag on the hardware});

ii. maltreated or used in @ manner other than in accordance with the relevant documentation;

iii. repaired by any third party in 2 manner which fails to meet Oracle's quality standards;

iv. improperly installed by any party other than Oracle or an authorized OCracle cerified
installation pariner;

v. used with equipment or software not covered by the warranty, to the extent that the problems
are attributable to such use;

vi. relocated, to the extent that problems are atfributable to such relocation;

vii. used directly or indirectly in supporting activities prohibited by U.S. or other national export
regulations;

viii. used by parties appearing on the most current U_S. export exclusion list;

ix. rebocated to countries subject to U.S. trade embargo or restrictions;

x.  used remotely to facilitate any activities in the countries referenced in {viii) and (ix) above; or

xi. purchased from any entity other than Cracle or an Oracle authorized reseller.

Oracle Hardware US Communities Sapplemental Terms and Conditions v032581% Page 4
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Thizs Oracle Hardware Warmanty does not apply to normal wear of the hardware products or media.
The Oracle Hardware Warranty is extended only to the original purchaser or criginal lessee of the
hardware product and may be void in the event that title to the hardware product is franzsferred.

Cracle also warmrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services wamanty deficiencies within 90 days from
performance of the deficient services.

To the extent not addressed in your order for the Hardware Products and media to which this
Oracle Hardware Warranty applies, the following Limitations apply:

HEITHER ORACLE NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUHITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS5 OF PROFITS, REVENUE, DATA,
OR DATA USE ARISING OUT OF OR RELATED TO THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: (A} THE REPAIR OR. AT ORACLE'S OPTION AND EXPENSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS HOT REASONABLY
ACHIEVABLE, THE REFUND OF THE FEES PAID TO ORACLE FOR THE DEFFECTIVE
PRODUCT:; OR (B) THE REPERFORMANCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS:; OR, (C) IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASOMABLE MANNER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OFFERINGS AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE EXTENT
MOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR COMDITIONS INCLUDING ANY WARRANTIES
OR COMDITIONS OF MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support congists of annual technical support services you may have ordered or will order for
the programs andior hardware, including support renewals. Support must be ordered pursuant fo a
valid End User License Agreement such as these Hardware STCs. With respect to technical support
for software products, bug fixes, security fixes and any updates received shall be provided under the
terms of the license agreement that You accepted upon ordering the programs.

If ondered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s discretion; however,
Cracle policy changes will not result in a material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the current version of the
technical support policies at_http-iiwww . oracle. comfusisupportipoliciesfindsx himl. The technical support
policies state that, “global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data"
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controfled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Securify Practices to Oracle as part of any service reguest. Software
Update License & Support (or any successor technical support offering to Software Update License &
Support, “SULS") acquired with your order may be renewed annually through a reseller that is expressaly
authorized to distribute support renewals. The order with Contractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contaimed in the original order; the fes for SULS for the second renewal year will not increase by more
than 4% owver the prior years fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle's
technical support policies in effect at the time of renstatement if you
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decide to purchase technical support at a later date. Technical support for programs is effective upon
shipment of tangible media or upon the effective date of the order if shipment of tangible media is not
required.

If ordered, Oracle Hardware and Systems Support (including first year and all subsequent years) is
provided under Oracle’s Hardware and Systems Support Policies in effect at the time the services are
provided. You agree o cooperate with Oracle and provide the access, resources, materials, personnel,
information, and consents that Cracle may require in order to perform the senvices. The Oracle Hardware
and Systems Support Policies, incorporated hersin, are subject to change at Oracle’s discretion;
howsaver, Oracle will not materially reduce the level of services provided during the period for which
Oracle Hardware and Systems Support has been ordered. You should review the policies prior to
entering into an order. You may access the current version of the Cracle Hardware and Systems Support
Policies at hitphwww cracle. comius/supportipoliciesindex htmi. The technical support policies state that,
“giobal customer support services and systems are not designed to accommodate special security
controls that may be required to store or process certain types of sensitive data." Accordingly, a= stated
in the technical support policies, You agree not to submit any health, payment card, or cther controlled or
sensitive data that reguire protections greater than those specified in the Cracle Global Customer
Support Security Practices to Oracle as part of any service request.

Oracle Hardware and Systems Support acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will
specify your Oracle Hardware and Systems Support fee for the first renewal year should you renew
Oracle Hardware and Systems Support for the same systems and same configurations as contained
in the original order; your Oracle Hardware and Systems Support fee for the second renewal year will
not increase by more than 4% over the prior year's fees. If you elect not to purchase technical support
at the time that the hardware is ordered, then you may be required to pay reinstatement fees in
accordance with Oracle's technical support policies in effect at the time of reinstatement if you decide
to purchase technical support at a later date. Technical support for hardware is effective upon delivery
of hardware or upon the effective date of the order if shipment of hardware is not required.

Invoices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwize specified in the order) after the completion of such penod.

Motwithstanding anything in Oracle’s technical support policies or Oracle’s Hardware and Systems
Support Policies fo the contrary, you may discontinue support at the end of any current support term
and, at any time thereafier, reinstate support by executing an order for such services with Confractor. If
you decide fo reinstate such support, you must pay a reinstatement fee. The reinstatement fee shall be
the amount that would have been paid by the ordering activity for the past support period had such
support not lapsed. In addiion to the reinstatement fee described in the preceding sentence, you must
pay the support fee for the new support peniod quartery in amears in accordance with the order. This
technical support fee for the new support period is computed as follows: (i) if support lapsed, then the
support fee for a twelve month support period shall be the last annual support fee you paid for the
relevant program andfor hardware system: (i) if you never acquired technical support for the relevant
program andior hardware system, then the annual support fee shall be the fee that would have been
charged if support had been ordersd originally for the relevant program andfor hardware system per
Cracle’'s Support pricing policies in effect at the fime of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and {ii) above.

G. Intellectual Property Indemnification

If someone makes a claim against you or Oraclke ("Recipient” which may refer to you or Oracle
depending upon which party received the Material) that any information, design, specification,
inastruction, sofiware, data, hardware or materal (*“Material”) furnished by either you or Oracle
{“Provider” which may refer to you or Oracle depending on which party provided the Material) and
used by the Recipient infringes its intellectual property rights (including U.S. or foreign patent,
trademark and copyright), the Provider will indemnify the Recipient against the claim to the extent
permitted by law if the Recipient does the following:
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* notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

+ (Gives the Providercontrol of the defense, with input from Recipient, and any settlement
negotiations; and

+  (ives the Provider the information, authonty, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated someone else's
inteflectual property rights, the Provider may choose to either modify the Material to be non-infringing
{while substantially preserving its utility or functionality} or obtain a license to allow for continued use, or
if these altemnatives are not commercially reascnable, the Provider may end the license for, and require
return of, the applicable Maternial. if you are the Provider and such retum matenally affects Contractor's
ability to meet itz obligations under the relevant order (e.g., impairs Coniractor's ability to perform due to
a work statement, schedule or cost impact), then Contractor may, at its option and upon 30 days prior
written notice, reguest termination of the order. . The Provider will not indemnify the Recipient if the
Recipient alters the Material or uses it outside the scope of use identified in the Providers user
documentation or if the Recipient uses a version of the Materials which has been superseded, if the
infringement claim could have been avoided by using an unaliered cument version of the Material which
was provided to the Recipient, |, or if the Recipient continues to use the applicable Material after the end
of the licenas to use that Material. The Provider will not indemnify the Recipient to the extent that an
infringement claim is based upon any information, design, specification, instruction, software, data, or
material not furnizhed by the Provider. Oracle will not indemnify you to the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided by
Oracle. Oracle will not indemnify you for infringement caused by your actions against any third party if
the Oracle program(s) as delivered to you and used in accordance with the terms of the order and these
Hardware STCs would not otherwise infringe any third party intellectual property rights. Cracle will not
indemnify you for any infringement claim that iz based on: (1) a patent that you were made aware of
prior to the effective date of your order with Contractor (pursuant to a claim, demand, or notice), or {2)
your actions prior fo the effective date of your order with Contractor.

MNotwithstanding the provisions of the paragraph above and with respect to hardware only, if Oracle
believes or it is determined that the hardware (or portion thereof) may have violated a third party's
intellectual property rights, Oracle may choose to either replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially presenving its utility or functionality) or obtain a right
to allow for continued use, or if these altermnatives are not commercially reasonable, Cracle may
remove the applicable hardware {or portion thereof) and refund the net book value.

In the event that the Matenal iz Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Matenal,
Oracle may end the license for, and require retum of, the program associated with that Separately
Licensed Third Party Technology and shall refund any program license fees You may have paid to
Oracle for the program

For claims refated to hardware, if you are a cument subscriber to Oracle technical support services for
the operating system (e.g., Oracle Premier Support for Systems, Oracle Premier Support for Operating
Systems or Oracle Linux Premisr Support), then for the period of time for which you arehwere a
subscriber to the applicable Oracle technical support services (i) the phrase *Material” under this section
shall inciude the operating system and the integrated software and (i) the phrase “programis)” in this
section is replaced by the phrase “programis) or the operating system or integrated software {as
applicalle)” {i.e., Cracle will not indemnify you for your use of the operating system andior integrated
sofiware when you arefwere not a subscriber to the applicable Oracle technical support services).
Motwithstanding the foregoing, with respect solely to the Oracle Linux operating system, Oracle will not
indemnify yvou for Materals that are not part of the Oracle Linux covered files as defined at
hitpfhwww oracle comfusisupportilibraryenterprise-linuz-indemnification-06934 7. pdf.
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This section provides your and Oracle’s exclusive remedy for any infringement claims or
damages.

H. MEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR
RELATED TO AM ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. ¥ou may not assign orders or give or transfer the programs, the operating system, the integrated
software andfor any services or an interest in them to another individual or entity. If you grant a
securnty interest in the programs, the operating system, the integrated software andfor any
senvices deliverables, the secured party has no nght to use or transfer the programs, the
operating system, the integrated software andior any services defiverables, and if you decide to
finance wour acquisition of hardware, programs andfor any services | you will follow Oracle's
policies regarding financing which are at_hiipJioracle.com/contracts. The foregoing shall not be
construed to Emit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.,

2. In entering info an order under the confract, you agree and acknowledge that you have not relied
on the future availability of any hardware, program or updates. Howewer, (a) if you order technical
support, the preceding sentence does not relieve Cracle of its obligation to provide such technical
support under the relevant order, if and when available, in accordance with Oracle's then current
technical support policies, and (b) the precading sentence does not change the rights granted to
you for-any program licensed under the order, per the terms of these Hardware STCs.

3. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing
comparabie access to individuals with disabilities consistent with the applicable provisions of the
Architectural and Transportation Bamiers Compliance Board standards set out in 36 CFR Part 1154
(known as 'Section 508" effective as of June, 2001, or the Revised version in Appendix A (known as
'Revized Section 5087 effective as of January, 2018 and the Web Content Accessibiity Guidelines
(WCAG) version 2.0 level AA, respectively, iz indicated by the dependencies, comments and
exceptions (some of which may be significant, if any) noted on the applicable Vokintary Product
Accessibility Templates (VPAT) awvailable at www.oracle comius/corporate/accessibility for each
product, when they are used in accordance with Oracle's associated documents and other written
information, and provided that any assistive technologies and any other products used with them
properly intercperate with them. In the event that o VIPAT is available for a particular Oracle product,
pleaze contact the Oracle Accessibility Program Office at accessible wwi@oracle.com. In some
caszes, the outcome may be that a product is still being evaluated for accessibility, may be scheduled
to meet accessibility standards in a future release, or may not be scheduled to meet accessibility
standards at all Oracle customers may call Oracle Support at 1.800.223.1711. Hearing-inpaired
customers in the U5 who wish to speak to an Oracle Support representative may use a
telecommunications relay senvice (TRS). Information about the TRS iz available at
hitip-twarey foc . govicgb/consumerfactsfrs himl, and a Est of telephone numbers is available at
hitps Jhwww focgovigeneralitele communications-relay-senvices-directory. International  hearing-
impaired customers should use the TRS at +1.605.224 16837. An Oracle Support engineer will
respond to technical issues according to the standard service request process. Oracle cannot make
any commitments about future product directions, including plans to address accessibility or the
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availability of VPATs. Product direction remains at the sole discretion of Cracle. No other terms,
conditions, statements or any other such reprezentations regarding or related to accessibility shall
apply to the Oracle products provided under these Hardware STCs.

4. Internet Protocol version 6 (IPvE)

Prior to any customizations, the Oracle product{s) and service(s) to be delivered pursuant to the
contract are capable of accommodating Internet Protocol version & {IPvE) solely to the extent
defined and noted in the relevant productzervice documentation available at oracle.com. Flease
note that such capabilities are subject to the dependencies, comments and exceplions (some of
which may be significant, if any) noted in such documentation, and require that Oracle product(s)
and servicel(s) are used in accordance with Oracle’s associated documents and other written
information and that any other products properly interoperate with them. If no relevant
productiservice documentation is found addressing IPvE, then Cracle makes no representations
as to the capabilities of the productiservice in question to accommodate IPvE. Oracle cannot
make any commitments about future product directions, including plans to address IPvE. Product
direction remains at the sole discretion of Oracle. No other terms, conditions, statements,
requirements or any other such representations regarding or related to IPvE shall apply to the
Oracle products and services to be delivered pursuant fo these Hardware STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
reguiations apply to the programs and hardware (including any integrated software and operating
system(s}). You agree that such export laws govern your use of the programs (including technical
data), hardware (including any integrated software and operating systemis)) and any services
defiverables provided under your order, and you agree to comply with all such export laws and
reguiations (including "deemed export” and “deemed re-export” regulations). You agree that no
data, information, program, hardware (including any integrated software and operating system{s))
andfor materials resulting from services {or direct product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws
including, without limitation, nuclkear, chemical, or biclogical weapons proliferation, or development
of missiie technology. You shall include the following notice on packing lists, commercial invoices,
shipping documents and other documents involved in the transfer, export or re-export of the
programs and hardware (including any integrated software and operating systemis)): These
commedities, technology, software, or hardware (including any integrated software and operating
system({s)) were exported in accordance with US. Export Administration Regulations and
applicable export laws. Diversion contrary to applicable export laws is prohibited.

6. Oracke, as the owner of the intellectual property of the program licenses and the technical support
sernvices, is a thind party beneficiary of the contract and the orders for Oracle products issued
pursuant to the contract, but does not assume any of the Oracle authorized reseller's obligations
thereunder.

7. The Uniformy Computer Informafion Transactions Act does not apply to these Hardware STC= nor
any order placed pursuant to them.

8. You understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle’s agents. Oracle iz not bound by any acts of any such entity, unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order trial programs, or Oracle may include additional programs with your order with
Confractor which you may use for tral, non-production purposes only. You may not use the trial
programs to provide or attend third party training on the content and/er functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs after the 30-day trial pencd, you must obtain a license for such programs from
Cracle or an authorized distributor. If you decide not to obtain a license for any program after the 30
day trial period, you will cease using and delete any such programs from your computer
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systems. Programs licensed for trial purposes are provided "as is” and Oracle does not provide
technical support or offer any warranties for these programs.

10. Oracle may include additional programs on the hardware {e.g., Exadata Storage Server software).
You are not authorzed to uze those programs unless you have a license specifically granting you
the right to do so; however, you may use programs for trial, non-production purposes for up to 30
days from the date of delivery provided that such use is subject to the terms for trial programs in
the contract, including these Hardware 5TCs.

11. Unless otherwise agreed in an order, upon 45 days wrtten notice and no more than once
annuafly, Cracle may audit your use of the programs. You agree to cooperate with Oracle’s
audit, provide reasonable assistance and access to information. Any such audit shall not
unreasonably interfere with your normal business operations. Oracle shall comply with
reazonable security and safety rules, poficies, and procedures (*security rules”) while performing
any such audit, provided that such security rules are applicable to the perfformance of the audit;
you make such security rules available to Oracle prior to the commencement of the audit; and
such security rulez do not modify or amend the terms and conditions of the contract or the
applicable order. You shall be responsible for paying any underpaid fees related to use of the
programs. Contractor may assign its right to audit your use of the programs to Oracle. If the
Contractor assigns its right to audit your uze of the programs to Oracle, then Oracle shall not be
responsible for any costs incurred by either you or Contractor in cooperating with the audit.

12. Upon termination of a program Ecense, you are required to discontinue use and destroy or retum
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

13. Source code may be delivered as part of the standard delivery for particular programs, operating
system or integrated software; all such source code iz subject to the terms of theze Hardware
STCs, including the Oracle License Definitions and Rules, the applicable order, the contract and
the applicable program documentation.

14. Oracle's Applicafions Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current verzion of the Applications
Licensing Table at http:Moracle. comicontracts.

15. Oracle’s License Definiionz and Rules; Oracle's [ntegrated Software Oplions License
Definitions, Rules, and Metrics; and Terms for Oracle Solaris are incorporated herein. You may
access the current versions of these documents at httpziforacle.com/coniracts.

16. i any provision herein or document incorporated by reference into these Hardware STCs, including
the License Definiions and Rules and terms included andfor referenced thersin, containe a
provision (a) allowing for the automsatic termination of your technical support services; or ()
allowing for the automatic renewal of services andfor fees, then, such terms shall not apply.

17. Products and Service Offerings deliverables are not designed for or specifically intended for use
in nuclear facilities or other hazardous applications. You agree that it is Your responsibility to
ensure safe use of Products and Service Offerings defiverables in such applications.

18. For scftware (i) that is part of programs, operating systems, integrated software or integrated
software options (or all four) and (i} that You receive from Oracle in binary form and (iii) that is
licensed under an open source ficense that gives You the right to receive the source code for that
binary, ¥You may obtain a copy of the applicable source code from_hitps-ioss oracle comisources! or
hitp-ifwaw oracle.comigotolopensourcecode. If the source code for such software was not provided
to You with the binary, You may also receive a copy of the source code on physical media by
submitting a written request pursuant to the instructions in the “Written Offer for Source Code”
saction of the latter website.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
http:fhwoanw oracle. comiusicorporate/contracts

Oracle reserves the right te periodically change the information presented on the website provided abeove. All
information on thiz website iz provided "as-is" without warranty of any kind, either expres: or imphlied.
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ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONMDITIONS
FOR
ORACLE LINUX AND ORACLE VM SERVICES
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fwes for Oracke Linuc'Oracks WM Service O &) hawve besn paid. The ke memis for any such Eofwane or 100k, a6 wedl
a4 &Ny ImELatons associated with them:, will be pErand | the Pragiam Dk =1 L

1 INDEMMIFICATION

11 Proweded Vo are @ Sureet sutriortbes B e Ovacie T a4 S Dfeewnple) f a thrd pary muobet 2 daen aomrS)
mumwwmwnﬁﬂm for Viour bunmess opsators mkingss i irtellectual prope ty
nghts. Dwradia at fis sobe oo and awparde, will defend ¥ou Jgag ﬁld.nlﬂrlﬁﬁfmim&hm_hhﬂum
andd Expearmes guietied By e court B e Bl paely duemgll enfigpema oF e semisment agreed i Dy Drscks f You fo the
folowsng:

& Moty Oracs prompily in wsiling, nol Leter Pihe 30 dis You recwtvs notos of the claen jor soones I sequibed by

appicabla e
b Give Crace ol oot of 1he defensgling sry semoman ndgoastong. and
G Sl Cracks the infommabon, authortyl and assistancs il resdy Digieferd agans) or st Tha cism

A2 W Qwacks befevws or § iy deberned it gy Covened Programs mary have Wplated’ 8 #ord party's inteBectual propedy rights,
Dracls may chootd B afthar maddy B Programs 5 56 Ron-n’ rubsiardaly presenang ther gy of
Turhchiorualiy) o obibn & bosnse B allow & I'h.lﬂl.ﬂl- o i hese m.ﬂl v My - reasoralbe. e Oracs may,
e U Ay Aobis B Vou, lankle Y'Y MHH&MHTM . & T Dliared PragrhiG Shd seband
Ay ruted prepas] SECoR REl Tou nad for e Coupsead Frograme

aamum (o ﬂrﬂu&rﬂnrﬂaﬁirf&umm-ﬁ m, damages kabibes, cosis or
QEPEFEET ANENg ouf Of, OF oaad nmmmum‘rumﬂn Frog H ;mrn-mndnm
Peagrama: (o] Youwr use-of a on of the Cowsnsd Pragrams which has Besn superssded, # gereent clainy could haw besn
awpided by usng e o mufr-ﬂn-dﬁm:lﬂ'f:umnfhﬂn-ﬂ? outzits tha soope of uLe
AT o) T LT el e F e Dirmese Lirua e Orgcie W SuBpai policass ) (8] Vour ks ol Emﬂl'rﬁﬂ-nﬂm
T'ou werw ROt & SubEo nhﬂl'lﬂ-l.rm'ﬂl Servoe Offenngis | (T any informaton, < , Ingtrupton,
softwas, data, o mapifisl nct berahed by Qracls, mumﬂwmﬁmmumﬂ'rm - url-*.rlnu e
proviced by Orsclec | Your oiarm. wsufl or action agairst 3 thed party  This secton provsdes. Your axdign remady from
Ceracle for any igining clains of damages, Habilites, cosls of eapenses.

4. FEES ANDJFANES; ORACLE LINUN/ORACLE VM-RELATED SERVICE OFFERING(S)

1.1 Fer plie inmgld Crpsie e Orasie VM Torm for whioh fees are 0 be paid foe the appiaable Omade | inusCimale Y Sensas
& #L e lgws due el De calgulsigd Based upsn the rumiber of Syaieme o De subpenied thal are in gupieros g of e

el o pedher. For e paonnad gnd il subiequeent Cracle Lnus Oragis VR Temm, the fess dos will be galpulated ]
) Aumbar of Syiheme Ganpored that 30 « seistsnos &t of Ba Arel day of the sppicabls Ovacie LinucOracls Vi T I

0 . Tees ceioylmied far e seang e will e hasdd upon e okl wfﬂﬁm FUpROrEd thal Jng N S eneg
day of e second ke
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.2 fn addion Yo #e fees for the Oracle Linu'Oracle WM Servios Ofering(s) specified abowe, You agree to pay additonal fess
g the kusl of Oracis Linux) Dracke VM Seovice Offering (5] ondered based on the maximum rumbes of Suppored Sysiems th

8 =imutanecushy At ary e dunng the appicabiz Jracle Linuc'Oracle V4 Term and in ascomance with the Oracke Lnw phd
Ol UM suppon pofcies for he lewsd of Suppor You @ orderding 0 the suen that ¥ou decide 0 incraace. te numils of
Supporid Systerns, You agree #iai You will promptly place on order for Cracie Linwd' Oracke Wi Sendoe Offenng(=ifor the
increasedpumber of fese Supponed Sysemds) and fay the additional reguinegd fees

4 3 You maygrer 3 imied number of Oracles LinunOrace Vil-related Santses Ofangis | urder thees Tems agll Corclons
as listed in the Srage Linux and Cracie WM seppontpoficies. For thess Uracle Linusd Crade Vill-related Serdce @ffenngiz), the
fest duis oo the g al Coaeds LindwTiracks Wl Toirm and &l cuboooiert Oracds Linu i Ore=o Wil Tamie wil be hifced an Oracda’s

then cument DrocfeRire and Oracle VM Service Ofiaingial prong polioes.

44 Onop= placed, Youryd=r =hal’ be nor-canc=fable and the sums paid nonrefundable. axcept as provigd in thes= Terms and
Condfans

448 Dracie LinodDracis Sorace Offering(s| are mexced inameas of the Ovacie LinuePFracis Wl Sarica Ofcnng

p=romances. specficaly, Crade Linue'Trade WM S=rdce Offzngis) fess are imvoiced guarsfly n amrears. The pericd of
perfarmance or &l Oracle LinusMracls WM Serdces Oferingls] & sffective upon the sfactive giite of Your ordar,

1  WARREANTIES NSCLAMMERS ANN EXCLUSIVE REMEDIES

81 Orate warmanis that the Drecle LintyOrscks W Ssrece Offenngis) i ba prowglec in 2 professon sl manner consisient
with induzfy sfandard=. You musi nobfy (Mgcle of ary Oracke Linua'Oracke WM S e Offering( s} warranty deficienr==s wihin
00 days from pafarmance af the defactive Oigela Lined'Oracla VM Sareca Cremnglc)

EZ TOTHE EXTENT PERMITTED BY LAW, THI WARRANTY IS FECLUSIE AMD THERE ARE MO OTHER EXFRESS OR
IMPFLIED WARRANTIES OR COMDITIONS, INCAUDING WARRANTIEE (R COMDITIONS OF MERCHANTABILITY AND
HTNESS FOR A PARTICULAR PURPOSE

53 ORACLE DDES NOT GUARANTEE THAT T COVEREDSPROGRAMS WILL FPERFORM ERROR-FREE DR
UHINTERRUPTED R THAT CRACLE WiLL CORRECTHLL PROSRAM ERRCRE. FOR AHY BREACH OF THE ABOYE
WARRANTIES, YOLIR EXCLUSNE REMEDY AND ORACLE' S HE LIABILITY, SHALL BE THE REFERFORMANCE OF
THE DEFICIENT ORACLE LINIDUORACLE WM SERVICENJ RiNGE, OR IF ORACLE CAMMOT SUBESTAMTIALLY

COORKRECT A BEREACH IN A COMMERCIALLY REASONE MANNER, TOU MAY END THE RELEVANT DRACLE
UNUKORACLE YW SERVICE OFFERING AND CRACLE AV REFUND TO CONTRACTOR THE FEES CONTRACTOR
FAID TO OFACLE FOR THE DEFICIENT LINLILIOHA L SERVICE OFFERING AND CONTRACTOR WILL | IN TURN,
REFUND TO ¥YOU THE FEES YOU FAID THE CONTRACAOR FOR DEFICEENT ORACLE LINUORACLE ¥M SERVICE
OFFERING.

B TERMINATION

8.1 i tha Coriractor or You breachas 3 masensgferm of Your ordar or Your Commigt |ncluding thase Tams and Conditions) and
fails to cores = breach within thisty [30] dagh of writl=n specificaiion of the br=alb. then the breaching carty is in dedawl and
tha non-braadhing party may teminate tha gfder. F Contacior terminaies T order 3§ spadiiad In ina preceding Samanna, Yau
must pay within thicky C303) days & amourg® whch bave acusd price o sech termins . mrm wrmtl mw sl sums remsining anpesid
for the Oracke LRueiOracds WM Sorvicgf Ofarngie) rmasiued under cuch omer, plus afghoable tawes (F 2ay) and oypances
Except for nonmaymeni of fees. the ngfi-breaching party may agres in s sols dxcretion idecend the sty (300 day period o
so long as e breaching party contyfies raascnabia oforts to oura the breacn.  You agree BAGE ¢ You ara in defowk wnder Your
Contract (including thes= Tems gfd Condifior=], You may nof u== the Jracl= LinuxCracle Ségice Offeringls] that are subiect
o thie Conirast

8T Prowsione that ¢ fierminzbon oF S¥pirEnan Inciuds fhoce relzamg 1o limitanon ot Exblfg ndnmgement indamy,
payrnsnl and ofthey whichfby e patuers ars inlended o surves.

T HONDISCLOZURE

T.1 By vimee of g ander and these Tenns and Conditens. he Conracion and vYou ntay have Jctess 10 Ppmealion el =
confidaniial to ool snother or Dracls {"Confidential Imfommation”]. You agree to cisoioe only infomeation that iz fgounsd for the
pefommances gf ochigatons wndsr Your ordes. Confidents] Information shal b= imited 1o Y our Coniract [imduding Yeess Temms
and Congiigh) with tha Comractor and all infomaton cdesry idantfiac as conbdantel zt the $ma of disciosune.

=]
L8]

nofid ential Information shall not indlude mformgbion that: ja) i or besomas 3 part of thie puble domain through nidaot or
aign of the piher pamy (D) was in (he ailser pamy's lawl possession pEor o e dsciosuie and had nol Deen obfainsy Dy
o gihar pamy either directly or mdrscetly from the dicelocing party; (o) ks lawfully Sisoiosed o the othar parly by 2 thend P,
wi oot restrichion om the dieclesurs: or (d] is indeperdenily devsloped by = other perty

EFE..
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WWMHIM?W.WWNMWMWWWMIMW Ty
thil party other tiar thase set forth in the Following sentence flor & pericd of three yean from the dats of the dis = s

dhmwmmhmmm Wou, the Contrecor, rﬂﬂfl:ﬂlm,dﬂ.dau cyffed et
. an only to thise smployess of agerts of subconiracions who are requimed 18 prodect || againgt nese gl sl
" 3 ma RO iSRS ORCIVE than onoder thess Terms and Conditons. mmﬂmﬂwmﬂm ORI
AR &F g weder e Tatract of prdery submifted wode e Corirac! i Afy lepdl procesding aideng fram gf in cohnechaen
with ihe Confdgol or disclosing the Confidential iInformation o a govemmental eniity a5 reguired by lw. In the pfent Tou reosive
il g gf sl 8 Corfidgnial informatnnn. puriuant 1o spplcabie liw, Vau will pronds Qracks with gfsianabie notice of
such mequest sndygve Oracis an opporhunity b0 pbeaot o oF nvet sy such disdosurs.

E  ENTIRE AGREEMENT

BY Vou agres thal the Og ot (wnciuding ihess Terms and Condibont | and the arfermurhon wiith & roorporated By writen
referenice imcuding refs 1o informaton contamed o & URL or referenced policy ). ogeifer gt the spphtabie onder. ans he
amTRiets agresmant for Orac Cracle VM Servce Offerning!s ) ordered by ¥ow aind superplides ail prior or conMEMoOranETUs
agresemEniE oF feprseniatom Wt of arsl, eganding sweh Orecls LrusOrsss W S Es Offarnigin)

B2 N spresdly agresd hat Tarmes and Condiicns and Your oo shall sap i e T84T o @My PUTChase order,
procurernert rberne] porial o any oy semalar Ron-Onacke document and ng lerms gibuded m any 3uch purchidee el porial
or other non-Cracie dooument shall aggly o the Ovade LinusOracie W Seniglf Offering(s] ordered. in the eveng of any
moonginiencies betwesn the rest of the Yontract and thess Terms and Congiion. these Temms and Concitions. shal take

§  LIMITATION OF LIABILITY

ORACLE SHALL MOT BE LIABLE FOR ANY INDIRECT, INCIDBNTAL, SPECIAL, PUNITIVE, OR CONSECQUENTLAL
CAMAGES, OR ANY LOSS OF PROFITS, REVENUD, DATA, O PPATA USE. ORACLE'S MAXINIUM LIARILITY FOR ANY
DAMAGES ARISING OUT OF OR RELATED T0 YOOF DRACKE LINLIDOORACLE YW SERVICE OFFERING{S) ORDER,
WHETHER B CONTRACT OR TORT, OR DTHERWD - L BE LIMITED TO THE TOTAL AMOUNT OF FEES
ACTUALLY PAID TO ORACLE, AND B SUCH DAl L" Hmrmmnmmmw

SERVICE OFFERMGIIL SUCH LIABILITY SHALL BE TﬂTlEFEElFmTﬂmFEHﬂEmm
LINUN/AORACLE VM SERVICE OFFERING]E) § IRRESE TO THE LIABILITY.

1@ EXPORT

Egxport iws and reguiabons of e Unted States 398 ary other relevant o mmdmmmﬂhhm
Linuw!Craois Wi Sercos Ofarngis). You agmgfihat such sxpon ooniro povarm Vone wis of any Ovacks LinuniCrocks Vi
mml}mw - m-fmﬂmh MWHWWI'miw“
and reguisbons fincluding ‘deemed emon dnNd “desmed resanpor” reg oned, You agree that mo dads, mfpemation, program
BRI T rebuting S Crache Do pche VM Servis Dfeangis) |of drsgt produc] Thevech will be @opomed. directly o
ndirecty, in violxton of these awn. or it be used for sny papose probitwied By B lLawe mouing wethou lmitahon, nockear,
wlrerieas. e EeOhnposd e o A, U e e Ll fle e Tl gy

11 FORCE MAJEURE

With reapect o Vour oder fogrscds LinunCrads Y Sennce Ofsningia ), nethar You, Condrajor or Gracle shall be recponaibie
for ftature or delay of perfogifance i cauned by an acf of war, hosSEty, or sabotage act of God. A . wectiroal wisemeat o
NSO RcNion ¢ oFf that s fed Gaubed by the obigated party. govemment resiicions (ne G e geerdad Or carElabon
of any expor, import gf oiher ioense], oiher event culside the easonable conirel of the obligated\party. “eu, Corfractor or
Cwzecde will usa cftable efans 1o milgaie the efect ol & lorce magare el I such ewent s lor e tham 30 days,
¥aona, Cortracior eciracle may cancel unperformed Oracis Linus'Oracle VI Secvce Dfeningll | and affedgd arders upon weitten
notom, This saciiln Coss N0 excuRe (he obiigaton o iake easonatie Tepd 0 folow 5 normal disssier 3 PITCS U O
Teral abtigabopfio pay for Oracie LirunCrace W Sennice Offermgis} orderes or delrensd

wrens mad CondBons snd vewr Oracks LnusTescss W Senacs Cffaringi) crder ars grvsrhss by e Lims
11 ASSFNME
¥ioid Ty rot aaipgn Yolr order or giee of trarsfer ths Orecie |ino'Orsale Vi Servios Offenngisi or an imiereat in Siem o ano

mdwitual of enity. B Nou grant & seunty ietes in the Oracis LinuaOrscle VA Serice Ofemagis), the cured pary has m
right 1 s o tranchar Buose Oracks LmsiOeasia VM Sarvea Offenngic)
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pon 45 days witien notoe. Orade may sodt Your e of the Orade LinueUOnce W Sevice Ofenngis). You ag I
with Crace’s audt and prowide feascnabie aEISRnNce and Access © mioPmason. Ay such sudn & ot
griably migrfere with Yowr normal busines opematiors. Youw shall be rspomible far paymg any urderpasd Habed i
wnd of (D scie LinuxOuvachs VI Servica Offeving(s]) Contractr may sanign its nght 1o sudn your use of the Drede i O
W Sprecawfenngin) i Oracs Hmcmmunﬁlmmmuuﬂﬂu&m U Oy W Sereoe
Critening(n| 1o Chagcis. then Cracle shall nof be responstse tor amy 0osts noumed by ssher you o Congaciop) cooparating with

he g

15 SEGMENTATION

Tha prrchass of Oracle LinusdUMegio VI Senace OSermpin) or other cernce offerngl® programs. or prodocs: throogh e
m“ﬂ_mm L sl Prorm aevy CTETCoger. You ungersiao el Ton may punciase Dradie LinuanDrace
Wkl Service Offering(a) or other senvce CUgNNgE. FOGIaMS oF procucts ndependgilly of any ofher omder. Your cblgaon o pay
under any orde I ROt contingent on pericRpance of ANy other wervioR gs o deleary ol programs of products. Yeu
mcknosisdge Tatl Yo have sniered o the Paygchase through e Co cior withowt reliance an any financing or leamirg
amangement win Oracie or &5 3fhats

1€ OTHER
181 Vil undarviand TRl A pamnecaig, ol veril of Slpey relRbenatip suivin Beteaan You srd Oracle of Balwesn
Conractor and Cracle  You, Cotiracion and Diacle So0cub ke Oaarng thr owh employess. inchuding empoymenl relaled
s N INEANCE
142 I amvy imrm of these Terms and CpfosSons. i found b0 be reald or proeabie. e remaming prosons well eman
#lectve snd such 1erm ahad be replas & herrn cansiiant with the pumsds ! ol thess Tesmm ard Condibans
183 Cracie LimanThracie W service Offerngis ) are nod designed for or speaficaliy ded for use i nuciesr Fackiies or
oifer hazardeus Jppleatorgs 100 3gres Bt it & Your respanciniity t enEure tafe Use afgracs LinuuDress UM Seeaes
Cifferingls | in such appbcgfins
184 Ciracle urdl party htneficacy of any orter placed undes these Tarma and Condibona, bat 3 rut g aumse any ol
Canmactar s on@Sators thagunoer
184 il unsdersiang thal Oracke s butmess parmers, moluding 2y Ted party fmms etaned by Vou o peosntisons

gt are ndependent of Oracke and are not Oracle’s ageris.
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EXHIBIT F
SUPPLMENTAL PUBLIC SECTOR TERMS AND

CONDITIONS FOR ORACLE LINUX, ORACLE VM AND VERRAZZANO SERVICES v199712 012323

Effective 03/22/2023

ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM,

AND VERRAZZANO SERVICES

Theze Supplemental Public Sector Terms and Conditions (“Terms and Conditions”) apply to the Oracle
Linux, Oracle VM, and Verrazzano Services that you order from the Contractor through orders issued
pursuant to the OMNIA contract to which these Terms and Conditions are attached and incorporated
(the “Contract”). These Terms and Conditions shall take precedence over any conflicting terms in the
Contract or any order issued pursuant to the Contract and shall govern Your use of the Oracle
Linux/Oracle VM/ Verrazzano Service Offering{g) ordered from the authorized Oracle reseller or
distributor (“Contractor”).

1.

DEFINITIONS

1.1 “You" and “your™ refers to the ordering activity that has ordered services from an authorized distributor
("Contracter”) under the contract.

1.2 The term "contract™ refers to the Confractor's OMMIA contract

1.3 The term “order” refers to the order placed under the contract inclusive of these terms expressly incorporated
herein.

1.4 "Covered Programs” is defined as the specific set of software products listed on the document titled Cracle
Linux and Oracie VM Covered Programs (available at hitpo/fwnane oracle.comius/supportfibrary/enterprise-finux-
indemnification-068347_pdf) for which you have ordered Oracle Linux Service Offering{s) and/or Oracle VM Service
Offeringis). including any related program documentation and patches and bug fixes acquired through such
Semvices.

1.5 "Oracle Linux Service Offering(s)”, "Oracle VM Service Offering(s)’, and "Oracle Verrazzano Service
Offerimg(s)” refer to Oracle Linux, Oracle YA and Oracle Vermazzano support services respectively as defined under
the Cracle Open Source Support Policies.

1.6 The term “Service Offering{s}" means the Cracle Linux Service Offering(s), the Oracle WM Service Offeringis),
and the Oracle Verrazzano Semvice Offeringls ).

1.7 The term “Program Documentation” refers to the Program user manual and Program installation manuals.
Program Documentations may be delivered with the Oracle Linux, Cracte VM and Oracle Verazzano Programs. You
may access the documentation online at hitp:lloracie_com'documentation.

1.8 The term “term” is defined as the duration for which you hawve acquired the ssrvices.
SERVICE OFFERING(S)

2.1 Upon Cracle's acceptance of Your order, You have the limited right to receive the applicable Service Offeringi(s)
sodaly for Your business operations and subject to the terms of the |, including these Terms and Conditions and
including the definitions and rules sat forth in the order and the Program Documentation.

2.2 For purposes of the order Service Offering(s) consist of Oracle’s technical support services level You may hawve
ordered from Oracle or an authorized reseller for the Service Offering(s) (f ordered, Service Cffering(s) (including
initial year and all subsequent years) are provided under the Cracle Open Source Support Policies in effect at the
time the Service Offering{s) are provided. The Oracle Open Source Support Policies, which are incorporated in
Your Order, are subject to change at Oracle's discretion; however, Oracle will not materially reduse the level of
Service Offering(s) provided during the penod for which fees for the Service Offering(s) have been paid. Service
Offering{s) are available for cernain systems, and may be subject to additicnal restrictions as set forth in the Oracle
Open Source Support Policies. You should review the Oracle Open Source Support Policies pricr to entering into
the order for the applicable Service Offeringls). You may access the curent version of the Oracle Cpen Source
Support Policies at httpfwww oracle comfcontracts.

2.3 The Senvice Offering(s) are effective upon the effective date of Your order unless otherwise stated in Your
order. If Your order was placed through the Cracle Store, the effective date is the date Your order was accepted
by Oracle.

0555 Supp PSTC OMNIA wO12323 Pape 1of 5
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2.4 The Service Offering(s) provided under Your Order are in support of licenses You acquired separately. Al
patches, bug fixes and other code received as part of the Service Offeringis) under Your Order shall be provided
under the terms of the appropriate license agreement that You accepted upon downloading andior installing the
Cracle Linue, Oracle WM andfor Oracle Vemrazzane programis). The Service Offering(s) may also include the
right to use certain additional software or tools during the Support Term for which fees for Service Offering(s) have
bean paid. The license terms for any such software or tocls, as well as any limitations asscciated with tham, will
be referenced in the Program Documentation.

3. ORACLE LINUX AND ORACLE VM INDEMNIFICATION

3.1 Provided You are a cument subscriber to the Oracle Linux Service Offering(s) and/or Oracle VM Service Offeringis),
if & third party makes a claim against you, including the LS. Govemment, and its officers, employess and agents, that
amy coversed programs fumished by Oracle, You for Your business operations infringes its intellectual properly rights
{imcluding U5, or foreign patent, rademark and copyright), Oracle, at its sole cost and expense, will defend You against
the claim and indemnify ¥Youw from the damages, liabilities, costs and expenses awarded by the court to the third party
claiming infrimgement or the settlement agreed to by Oracle, if You do the following: Motify Oracle promptly in writing.
nat later than 30 days afier You receive notice of the claim (or sooner if required by applicable law);

a. Give Oracle sole control of the defense and any settfiement negotiations; and

b. Give Oracle the information. authonity, and assistance # needs to defend against or setde the claim.
Motify Cracle prompily in writing, not later than 30 days after you receive notice of the claim (or sconer if
required by applicable law};

3.2 If Oracle believes or it is detemined that any Covered Programs may have violated a third party's inteflectual
property rights, Oracle may choose to either modify the Covered Programs to be non-infringing (while substantially
preserving its utility or functionality) or obtain a license to allow for continued use, or if these altematives are not
commercially reasonable, then OCracle may, upon 30 days notice to you termminate your right to receive
indemnification for your further use of the Covered Programs specified, and refund any unused, prepaid service
fees You have paid for the Covered Programs.

3.3 Motwithstanding the above, Oracle will not defend or indemnify you in connaction with claims, damages, Eabilities.
costs or expenses ansing out of, or caused by, or related to: {a) your distribution of the Cowered Programs; (b) your
akeration of the Covered Programs; (o) your use of a version of the Covered Programs which has been supersaded, if
the infringement claim could have been avoided by using the curment version of the Covered Programs; (d} your use of
the Covered Programs outside the scope of use identified in the user documentstion or the Orade Open Source Support
Paoficies; (g} your use of the Cowvered Programs when you were not a subscriber to the Oradle Linuy Senvice Offering(s}
andor Oracle WM Service Offering(sk; (f) any information, design, specification, instruction, scftware, data, or material not
fumished by Crade {g) the combination of any Coverad Programs with any products or sendces not provided by Oracle;
(h} your claim, lawsuit, or action against a third party. For avoidance of doubt. this seclion specifically excludes, and no
indemnification is provided for, the Vemazzano programs. This section provides Your exclusive remedy from Cracle
for any infringement claims or damages, liabilities, costs or expenses.

4. FEES AND TAXES

4.1 Once placed, Your order shall be mnon-cancelable and the sums paid nonrefundable, except as provided in Your
order. Service Offering(s) fees are invoicad in armears of the performance of the Senvice Offerng(s); specifically,
Service Offering(s) fees are invoiced guarterly in amears. The penod of perfformance for all Services Oferng(s) is
effective upon the effective date of Your order.

4.2 You agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; howewer, the preceding does not refieve Oracle of its obligation during the Services
Pariod to deliver services that You have ordered per the terms of these Terms and Conditions.

5. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES
For the sake of clarity, this is the Oracle warranty; nevertheless, it shall be accessed by you
through the Contractor,

5.1 Oracle wamants that the Senvice Offerng(s) will be provided in a professional mannar consistent with industry

standards. You must notify Oracle of any Service Offering(s) wamanty deficiencias within B0 days from performance
of the defective senvices.

OS5E Supp PSTC OMNIA vD12323 Page 2of §
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5.2 TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE NO OTHER
EXPRESS OR IMPLIED WARRANTIES OR COMDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURFOSE.

53 ORACLE DODES NOT GUARANTEE THAT ANY PROGRAMS ASSOCIATED WITH THE SERVICE
OFFERING({S) {INCLUDING BUT NOT LIMITED TO THE ORACLE LINUX, ORACLE VM, OR ORACLE
VERRAZFFAND PROGRAMS) WILL PERFORM ERROR-FREE OR UNINTERRUFTED OR THAT ORACLE WILL
CORRECT ALL PROGRAM ERRORS.

5.4 FOR ANY BREACH OF THE ABOVE WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE
LIABILITY SHALL BE THE REFERFORMANCE OF THE DEFICIENT SERVICE OFFERING(S) PROVIDED BY
ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE RELEVANT SERVICE OFFERING|S}) AND RECOVER THE
FEES PAID TO ORACLE FOR THE DEFICIENT SERVICE OFFERING(S).

6. TERMINATION

6.1 If the Contractor or You breaches a material term of Your order or Your Contract {including these Temns and
Conditions) and fails to comect the breach within thirty {30) days of written specification of the breach, then the
breaching party is in default and the non-breaching party may terminate the arder. If Contractor terminates the order
as specified in the preceding sentence, You must pay within thirty (30) days all amounts which have accrnued priar
to such termination, as well as all sums remaining unpaid for the Service Offering(s) received under such order,
plus applicable taxes (if any) and expenses. Except for nonpayment of fees, the non-breaching party may agree in
its sole discretion to extend the thirty (30) day period for so long as the breaching party continues reasonable efforts
tz cure the breach. You agree that if Wou are in default under Your Centract (including these Terms and Conditions),
You may not use the Service Offering{s} that are subject to the Contract.

6.2 Prowvisions that survive termination or expiration include those relating to Amitation of liability, infringement
indemnity, payment, and others which by their nature are intended to survive.

T NONDISCLOSURE

7.1 By wirtue of your order, Oracle and you may have access to information that is confidential to one ancther
("Confidential Information”). We each agree to disclose only infermation that is required for the performance of
obligations under your order and these Terms and Canditions. Confidential Information shall be limited to the terms
and pricing under these Tems and Conditions and all information cleary identified as confidential at the time of
disclosure.

7.2 & party’s Confidential Information shall not include information that: (3) is or becomes a part of the public domain
through no act or omission of the other party; (b} was in the other party's lawful possession prior to the disclosure
and had not besn obisined by the other party either directly or indirectly from the disclosing party; (c) is lawfully
disclosed to the other party by a thind party without restriction on the disclosure; or (d) is independently developed
by the aother party.

7.3 Subject to applicable law, You, the Contractor, and Oracle agree not to disclose the other's Confidential
Information to any third party other than thosa set forth in the following sentence for a period of three years from the
date of the disclosing party’s disclosure of the Confidential Information to the receiving party. You, the Contractor,
and Oracle may disclose Confidential Information only to those employess or agents or subcontractors who are
reguired to protect it against unauthonzed disclosure in @ manner no less protective tham under these Terms and
Conditions. Nothing shall prevent either party from disclosing the terms or pricing under the Confract or crdars
submitted under the Contract in any legal proceeding arising from or in connection with the Contract or disclosing
the Confidential Information o a2 govemmental entity as required by law. In the event You receive a valid request for
Oracle's Confidential Information pursuant to applicable law, You will provide Oracle with reasonable notice of such
request and give Oracle an opportunity to object to or limit any such disclosure.

8 ENTIRE AGREEMENT

8.1 You agree that the Contract (including these Terms and Conditions) and the information which is incorporated
by written reference (including reference to information contained in a URL or referenced policy). together with the

applicable order, are the complete agreement for Senvice Offering(s) ordered by You and supersedes all prior or
contemporaneous agreements or representations, written or aral, regarding such Senvice Offeringls).

Q555 Supp PSTC OMNIA vD12323 Fage 3of §
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8.2 It is expressly agreed that these Terms and Conditions and any Oracle terms distributed to you by Contractor
and expressly included in your order shall supersaede the terms in any purchase order, procurement internst portal
or any other similar non-Oracle document and no terms included in any such purchase order, portal or other non-
Crracle document shall apply to the Service Offeringls) ordered. In the avent of any inconsistencies between the
rest of the Contract and these Tems and Condition, these Terms and Conditions shall take pracedence. These
terms may not be modified and the fAghts and restrictions may not be altered or waived except in writing signed by
authorized representatives of You and the Contractor. Any notice required under theses terms and conditions shall
be provided to the other party in writing.

5 LIMITATION OF LIABILITY

NEITHER ¥OU NOR ORACLE NOR ITS AFFILIATES SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR
DATA USE. ORACLE'S AND ITS AFFILIATES" MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF
OR RELATED TO THESE STCS OR YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE,
SHALL BE LIMITED TO THE AMOUNT OF THE FEES PAID TO ORACLE UNDER THE ORDER, AND IF SUCH
DAMAGES RESULT FROM SERVICE OFFERING(S), SUCH LIABILITY SHALL BE LIMITED TO THE FEES
PAID TO ORACLE UNDER SUCH ORDER FOR THE DEFICIENT TECHNICAL SUPPORT SERVICES GIVING
RISE TO THE LIABILITY. THIS SECTION SHALL NOT BE CONSTRUED TO LIMIT ORACLE'S
INDEMHNIFICATION OELIGATION OR YOUR EXCLUSIVE REMEDY FOR ANY INFRINGEMENT CLAIMS OR
DAMAGES, LIABILITIES, COSTS OR EXPENSES UNDER SECTION 3 (ORACLE LINUX AND ORACLE VM
INDEMHNIFICATICN )} ABOVE.

10 EXPORT

Export [aws and regulations of the United States and any cther relevant local expont laws may apply to the Senvice
Offeringls). You agres that such export control laws govem your use of any Senvice Offeringls) deliverable provided
under the contract. and you agree to comply with all such export laws and regulations (including "deemed export” and
“deemed re-export” regulations). You agree that no data, information, program, andfor materials resulting from Senvice
Cffering(s) (or direct product thereofl will be exported, directly or indirectly, in violation of these laws, or will be used
for anmy purpose prohibited by these laws including, withowt fimitation, nuclear. chemical. biological weapons
profiferation, or development of missile techinology.

11 FORCE MAJEURE

Cracle shall not be respensible for failure or delay of perfomance if caused by: an act of war, hostility, or sabotage;
act of God; pandemic, electrical, intemet, or telecommunication outage that is not caused by Oracle; govemment
restrictions {inciuding the denial or canceliation of any export or other license); other avent outside the reasonable
conirol of Oracle. Oracle will use reasonable efforts to mitigate the effect of & force majeure event. If such event
continues for more than 30 days, you will terminate for convenience the contract unless the parties agree othenwizse in
writing. This secton does not excuse Cracle’s obligation to take reasonable steps to follow its nommal disaster recoyvery
proceduras of your obligation to pay for Service Offering(s) ordered or deliverad.

12 GOVERNING LAW

These Terms and Conditions and Your Oracle Linux/Oracle WM Senvice Offening(s) order are governed by the
laws of Arizona.

12 ASSIGNMENT

You may not assign orders or give or transfer the Service Offering(s) or an interest in them to another individual or
entity. If you grant a security interest in the Sensice Offering(s) , the secured party has no right to use or fransfer
those Service Offering(s) and #f ou decide to finance Your acquisition of any Service Offering(s), You will fiollow
Cracle’s policies, regarding financing which are at hitp-floracle.com/contracts. The foregeoing shall not be
construed to limit the rights You may othersize have with respect to the Linux operating system, third party
technology or separately licensed third party technology licensed under open source or similar license terms.

14 AUDIT
Unless aotherwise agreed in an order, upon 45 days writen notice, and no more than once annually, Oracle may
audit your use of the services. You agres to cooperate with Cracle’s audit, and provide reasonable assistance and

acoess o information. Any such audit shall not unreasonably interfere with your normal business operations. Oracle
shall comply with reasonable security and safety rules, policies, and procedures (“security rules”™) while performing

OS5E Supp PSTC OMNIA vD12323 Page 4of §
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any such audit, prowided that such security rules are applicable to the perfformance of the audit; you maks such
security rules available o Oracle prior to the commencement of the audit; and such security rules do not modify or
amend the terms and conditions of the contract or the applicable order. You shall be responsible for either a) paying
any underpaid fees related to use of the services and Cracle or the Contractor, as the case may be, shall submit a
contract modification to document the amount of such fees, or b) for discontinuing noncompliant use. Cracle shall
not be responsible for any costs incurred by you in cooperating with the audit. The performance of the audit and
non-public data obtained during the audit (including findings or reports that result from the audit) shall be subject to
the Momdisclosure provision of these Temns and Conditions.

15 SEGMENTATION

The purchase of Senvice Offering(s) or other senvice offerings, programs or producis are all separate offers and
separate from any other order. You understand that You may purchase Service Offeringis) or other service
cfferings. programs or products independently of any other order. Your obligation to pay under any order is not
contingent on performance of any other service offerings or defivery of programs or products by Oracle.

16 OTHER

161 Oracle is an independent contractor and you agree that no partnership, jeint venturs, or agency
relationship exists between you and Cracle or between Contractor and Oracle. Each party will be responsible for
paying its own employees, including employment related taxes and insurance, If while performing senvices Oracle
requires access to other vendors' products that are part of your system, you will be responsible for acquiring all
such products and the appropriate license nights necessary for Oracle to access such products on your behalf..

16.2 If any term of these Tems and Conditions is found to be invalid or unenforceable, the remaining provisions
will remain

effective and such term shall be replaced with a term consistent with the purpese and intent of these Terms and
Conditions.

163 The Sernvice Offering(s} are not designed for or specifically intended for use in nuclear facifities or other
hazardous applications. You agree that it is Your responsibility to ensure safe use of Oracle Linue/Cracle WM
Senvice Offering(s] in such applications.

16.4 Crracle is a thind party beneficiary of any order placed under these Terms and Condifions, but dees not
assume any of
Contractor's cbligations thereunder..

16.5 You understand that Oracle’s business partners, incleding any third party firms retained by You to

provide consulting
semvices, are independent of Oracle and are not Oracle’s agents.

O5S5 Supp PSTC OMNEA wD12323 Page 5of 5



Docusign Envelope ID: CCC934A3-C4EC-4329-87B8-66A1BE1A4F95

1.0

2.0

3.0

4.0

5.0

SERIAL 180233-RFP

180233 EXHIBIT E G

OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel plans and arrangements shall be prior-approved by the County Contract
Administrator.

Lodging, per diem and incidental expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to
determine rates (no exceptions): (Www.gsa.gov).

2.1 Additional incidental expenses (i.e., telephone, fax, internet and copying charges) shall not be
reimbursed. They should be included in the contractor’s hourly rate as an overhead charge.

2.2 The County will not (under no circumstances) reimburse for Contractor guest lodging, per diem or
incidentals.

Commercial air travel shall be reimbursed as follows:

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed only when
preapproved in writing by the County Contract Administrator as a result of the business need of
the County when there is no lower fare available.

3.2 The lowest direct flight airfare rate from the Contractors assigned duty post (pre-defined at the
time of contract signing) will be reimbursed. Under no circumstances will the County reimburse
for airfares related to transportation to or from an alternate site.

33 The County will not (under no circumstances) reimburse for Contractor guest commercial air
travel.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of travelers for the
same travel period will not be permitted without prior written approval by the County Contract
Administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase this
coverage.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (NOTE: contractors shall obtain
pre-approval in writing from the County Contract Administrator prior to rental of a larger vehicle.)

43 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business. All opportunities must be exhausted prior to
securing parking that incurs costs for the County. Opportunities to be reviewed are the DASH;
shuttles, etc. that can transport the contractor to and from County buildings with minimal costs.

44 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

4.5 The County will not (under no circumstances) reimburse the Contractor for guest vehicle rental(s)

or other any transportation costs.

Contractor is responsible for all costs not directly related to the travel except those that have been pre-
approved by the County Contract Administrator. These costs include (but not limited to) the following: in-
room movies, valet service, valet parking, laundry service, costs associated with storing luggage at a hotel,
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fuel costs associated with non-County activities, tips that exceed the per diem allowance, health club fees,
and entertainment costs. Claims for unauthorized travel expenses will not be honored and are not
reimbursable.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.

Contractor shall provide, (upon request) with their invoice(s), copies of receipts supporting travel and per
diem expenses, and if applicable with a copy of the written consent issued by the Contract Administrator.
No travel and per diem expenses shall be paid by County without copies of the written consent as described
in this policy and copies of all receipts.
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EXHIBITH
RESELLER PURCHASE AND INVOICE PROCESS

If the County or Participating Public Agencies use the following authorized reseller, they shall receive a
quote based on the County pricing structure. Mote: Any reference to a “Valid Quote from Mythics
required” shall also apply to the authorized reseller. The County or Participating Public Agencies issued
PO shall reference the terms and conditions of the County contract which is inclusive of the Cracle License
Definitions and Rules, Cloud Services Terms and Conditions, and Manufacturer’'s Statement of Terms of
Hardware.

The authorized reseller shall invoice the County or Participating Public Agencies based on the amount of
the quote and collect payment per the terms of the PO. The Contractor shall invoice the authorized
resefler for the amount of the Contractor quote and confirm the amount of the payment from the County
or Participating Public Agendies for reporting.

The details of the partnership agreement between the Contractor and authorized reseller shall be outlined
in a separate document.

The only authorized reseller under the contract is the following.

The Florida State University Board of Trustees, acting for and on behalf of the
Morthwest Regional Data Center (WWRDLC)

2048 East Paul Dirac Drive

Tallahasses, FL 32310

Contact (Invoices):

lulie Cunningham, Asst. Director, Financial Services
Email: julia_cunningham@nwrdc fsu.edu

Phone #: (850) 644-1124

We have read, understand and will comply with the terms of the above reseller purchase and invoice
process. In addition, F5U acknowledges and permits NWRDC to serve as the reseller identified in the
attached Mythics OMNIA Partners Contract 180233-002 Agent Addendum.

s leniknned hy

larnes Clark | Jumes (Lavk
Florida State University Buit 6f Trustees

5 B E e Vice President
Title

10/21/2022 | 10:27 PM EDT

Date
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We have read, understand and will comply with the terms of the above reseller purchase and invoice
process.

s~ Hnaufimgnad hy

Tim Brown | i

MNorthwest Regional e L e

Assistant Vice President for ITS: WWRDC and FLVC
Title

10/17/2022 | 7:42 PM EDT

Date

We have read, understand and will comply with the terms of the above reseller purchase and invoice
process. We also acknowledge and approve the use of the authorized reseller under the contract.

F lmcutimned by
Deonte Watters if'ﬂ.f-l-'lﬁll. J. (Malfiws
Mythics, Inc. RG22

Vice President, Contracts
Title

10/17/2022 | 3:44 PM PDT

Date
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1 MYTHICS

Exhibit I - Professional Services Terms and Conditions

Note: The tewms and conditions contained herein only apply to the clients or fustomers of
Mpythics who pigeure professional services under this contract. These terms And conditions
do not apph to Myricopa County.

Warranty — Mythica\warrants that the services will be provided m a/professional manmer
consistent with industry Wandards. Client must notify Mythics of any warpdnty deficiencies within
minety {90) calendar days m performance of the services.

THIS WARRANTY IS EXCINSIVE AND THERE ARE NO OTBER. EXPRESS OF. IMPLIED
WARRANTIES OR CONDITNQNS, INCLUDING WAFRANAIES OR CONDITIONS OF
MER.CHANTABILITY AND FITNESS FOR. A PARTICULAR AURPOSE. FOR. ANY BEEACH
OF THE WARPANTY, CLIENINS EXCLUSIVE EEMIADYY. AND MYTHICS® ENIIRE
LIABILITY, SHAILL BE THE RE-PERFORMANCE OF JAIE DEFICIENT SEEVICES, OR IF
MYTHICS CANNOT SUBSTANTIALNY CORRECT X BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY BSND THE RPLEVANT SERVICES AND RECOVER
THE FEES PAID TO MYTHICS FOR. THE REFICIEAT SERVICES.

Standard of Conduct - In rendening services unSgr this Agreement, Mythics shall conform to the

highest professional standards of work and busigess ethics. Mythics shall not use time, materials,
or equipment of the Client without the pnior wyftten cpsent of the Client.

Pavment Terms - All payments from Clighit to Mythics e due in full within thirty (30) days after
receipt of a valid mvoice. If any portigd of a bill has not heen paid, except for items disputed by
the Client. within the sixty (60) day pgfiod. inferest at the ratd\of twelve percent (12%) per anmm,
compounded monthly, of all owed pnounts, shall automaticall\ be added to the amount owed If
any balance remains outstanding géventy-five (73) days followind\the date of the mvoice, Mythics
may termimate this Agreement/&r any portion thereof Termunahpn of this Agreement or any
portion thereof pursuant to jis prowvision shall not release Chent\fom any of its obligations
hereunder.

Indemnification - Myfhics covenants to fully indemmify. save and hoN harmless Chent its
officers, employees, gdd agents ("Indemnitees”) against all habahty. damage, Nss, claims. demands
and actions of any Jind on account of personal injunies (mcluding, without limNgng the foregoing,
workers' compengétion and death claims), or property loss or damage of any kind\ which anse out
of or are m apf manner connected with or are clamed to anse out of or be ¥y any manner
connected wyth services or products provided by Mythics under this agreement wiich may be
atiributed ty/negligence by Mythics.

Intellepfual Property Rights - All drawings, models, designs, formmlas, methods. documeNs and
tangijfle items prepared for and submitted to the Client by Mythics m connection with the ser\yces

A}

4525 MWeOin Smeet, Suite 1500, Virginio Beach, VA 23462 & [F57) L12-43562 & WAWL.MyThicE Gom \
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rendered \ynder this Agreement shall belong exclusively to the Clhient and shall be deemed to be
works maadg for hire (the “Deliverable Items™). To the extent that any of the Deliverafle Items
may not, by xperation of law, be works made for hire, Mythics hereby assigns to the/Client the
ownership of cdpyright or mask work in the Deliverable Items, and the Client shall Jave the nght
to obtain and holN in its own name any trademark, copyright. or mask work regisifation, and any
other registrations \and simmlar protection which may be available in the Déliverable Items.
Mythics agrees to givk the Chient or its designees all assistance reasonably requfred to perfect such
nights.

Notwithstanding the foreghng Client acknowledges that as part of ferforming the Services.
Mythics may utilize propnet\y software, ideas. concepts, know-how/ tools, models, processes,
methodologies and techniques \hat have been onginated or develgffed by Mythics or that have
been purchased by or licensed O} Mythics {collectively, the “Mythics’ Proprietary Matenals™),
meluding enhancements, modificatins or additions that have bgen developed while Mythies has
been performmng the Services under 8ys Agreement Mythicy/zrants the Client a perpetual. non-
exclusive, worldwide, non-transferable Neense to use Mythicg P‘mpnftan Matenials in connection
with the Deliverables or the Services. (Nenf agrees that Alythics shall retamn sole and exclusive
night. fitle and mterest in and to Mythics’ Prxpnetary Majena

IP Indemnification - If a third party makdg a/claim against you (“Recipient™), that any
nformation, design. specification. instruction, sefjare, data. or material ("Material”) furnished by
Mythics ("Provider”). and used by the Fecipynt\nfninges its mtellectual property nghts. the
Provider, at its sole cost and expense, Will defend thi Reclplent agamst the claim and indemnify
the REEIPIE‘I]I from the damages, lisbilities. fosts and expenses awarded by the court to the third
party claming infringement or the settlerpént agTeed ta by the Provider if the Fecipient does the

following:
Notifies the Provider promptly in wriing, not lateNthan 30 days after the Recipient
receives notice the clagn (or sooner if required by ahplicable law’);
gives the Provider gle control of the defense and any s\{tlement necotiations; and

gves the Providgf the mformation, authonty, and assistanke the Provider needs to
defend agamnst Ar sefile the claim.

If the Provider believet or it 15 deternuned that any of the Matenal may \gave violated a third
party’s intellectual ppéperty nights, the Provider may choose to either modifi\the Material to be
non-infringing (whyfe substantially preserving its utility or functionality) or ogain a license to
allow for contimugd use. or if these alternatives are not commercially reasonable, the Provider may
end the license for, and require retum of the applicable Matenal and refind any fees\the Recipient
may have pajd to the other party for it and any wnused, prepaid technical support fedg you have
paid for the license. The Provider will not indemmify the Recipient if the Recipient \glters the
Matenial g uses it outside the scope of use 1dentified in the Provider's user decumentation % if the
Fecipieft uses a version of the Matenials which has been superseded, if the infningement Xlaim

e
i

AS25 Migin Street, Suite 1500, Virginia Beach, VA 23442 & [F57) 412-4342 & wawin.mythics com \
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could have been avoided by using an unaltered current version of the Material which yas provided
to the Recipiewt. The Provider will not indemmnify the Recipient to the extent that af infingement
claxm 15 based Ugon any information, design, specification. mstruchion, software, data. or material
not furmished by e Provider. Mythics will not mdemmify you to the extent th#t an infringement
claim is based upon e combmation of any Matenial with any products or seryices not provided by
Mythics. Mythies will\got indemmify you for infingement cansed by your apgfions against any third
party if the program(s) ax delivered to you and used 1n accordance with thg/terms of this agreement
would not otherwise miNupge amy third-party itellectual property Aghts. Mythics will not
indemnify you for any clainNthat is based on: (1) a patent that you wep { made aware of prior to the
effective date of this agreemed (pursnant to a claim demand or npfice); or (2) your actions prior
to the effective date of this agredqpent. This section provides the garties’ exclusive remedy for any
infringement claims or damages.

Limitation of Liabilityv - UNDER. \NO CIRCUMSTAMCES SHATL EITHEER PARTY BE
LIABIE FOR ANY INDIRECKN INCIDENTAL, SPECIAL, PUNITIVE. OR
CONSEQUENTIAL DAMAGES (INCLNDING, WIAHOUT LIMITATION, DAMAGES FOR
LOST PROFITS, REVENUE, DATA, USENOR SA¥INGS) INCURRED BY EITHER. PARTY,
OR ANY THIRD PARTY, WHETHER IN AY AZTION IN CONTRACT OR TORT, EVEN IF
THE OTHEE PARTY OR ANY OTHER BERSON HAS BEEN INFORMED OF THE
POSSIBILITY OF SUCH DAMAGES. MYNJICS® TOTAL LIABILITY UNDER THIS
AGREEMENT. FOR. ANY CAUSE OF ACZITTON WHATSOEVER, SHALL BE LIMITED TO
THE AMOUNT OF FEES FAID BY CLIENT UNDRR THE APPIICABLE STATEMENT OF
WORK FEOM WHICH SUCH LIABILIY'Y ARISES.

Confidential Information - In perférming consulting seriNces under this Agreement, Mythies
may be exposed te and will be regfured to use certain “ConfiSential Information™ (as heremafter
defined) of the Chent. Mythics Agrees that Mythics will not, an] Mythics” employees, agents or
representatives will not, use, djfectly or indirectly, such ConfidentiN Information for the benefit of
any person, entity or organizAtion other than the Chent. or disclose sych Confidential Information
without the wntten authopfation of the President of the Chent, either\juring or after the term of
this Agreement. for as/long as such information retamms the charaderistics of Confidential
Information

“Confidential [u.f pmation” means mformation, not generally known, and propNetary to the Client
or to a third p#ity for whom the Client is performing work, including, wiXhout limitation
information cy remmg any patents or trade secrets, confidential or secret desi)us, processes,
formulae, sflrce codes. plans. devices or matenial research and development\ proprietary
software, Analysis, techmiques. materials or designs (whether or not patented or Ppatentable).
directly 1 indirectly useful in any aspect of the business of the Client, any vendor namxs. client
and sygplier lists, databases. management systems and sales and marketing plans of the Cliegt, any
conjfdential secret development or research work of the Client, or any other confiddgtal
nfbrmation or proprietary aspects of the business of the Chent. All information whach MytiNes

K.

4525 M Smeet, Suite 1500, Vinginig Beach, VA 234482 w [T57) 412-4342 = wawWw. myThics.com
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Non-Solicitation\: To the extent permitted by law, it is expressly agreed that either Party will
directly solicit, hireNgonsult. or otherwise contract with any employea(s) of the fther Party who are
associated with the\unvestgation [ marketing efforts and subsequepd proposals, andfor
contract/subcontract efiygts called for under this Agreement during the cgfmse of this Agreement
for a period of one (1) veN thereafter without prior written consent of t)fe other Party. This shall
not prohibit one Party from\hinng any employee of the other Party #ho responds to (i) routine
employment solicitations, ox open house or job faw evenis /or (U} widely distributed
announcements of job openings!

Disputes — Dhsputes under this agreement shall be referred to/he appropnate Chent president. or
their designee, and Mythics™ president, or their designes, thfty (30) days before either party may
commence formal proceedings; provided however, that thigprovision shall not restrain either party
from seeking mpumchve or equitable relief

When seeking to resolve a dispute, the party \desighated executives shall consider the types and
impacts of the disputed matters, the effect of i Aispute on the Program and Client’s success as
awardee, the cost to both parties of reselving th€ispute and the practical effects on the business
of ezch party resulting from the resolution or flure Yo resolve any such dispute.

In the event that the desiznated executives
longer. if extended by the mufal agree
for formal proceedings which may in

are uwnable t\resolve a dispute in the required time or
ent of the parfies\either party may then submait the matter
e itigation or alteriyte dispute resolution.

Unless otherwise agreed to at the/Urder level, in the event liidqtion is necessary to enforce any
provision of or resclve amy difpute arising out of this Agreemnt, the Parties agree that any
proceeding relating to or ansdg from the Aﬂ'eement shall be heard\and litigated exclusively m a
state or federal court locateg/1n the County or City of Virgimia Beadl. nmmnnﬁealth of Virginia.
Each party hereto consepfs to the persomal jurisdiction im any such ad{on brought in any “such
court, consents to servigd of process by registered mail upen each party’s Nesignated legal counsel
and waives any objepfion to vemue in amy such cowrts and any claim thal\any such court is an
meonvenlent fonmy/Dunng this process. each party will continue performing Xz obligations under
this agreement.

Governing LAw - Unless otherwise agreed to at the Order level, this Agreement shaN be governed
and constryd i accordance with the laws of the Commomwealth of Virginia without 2 '.'mg effect
to such Sfhte’s prnciples of conflicts of laws and the laws of the United States of AmeX . Any

claim of camse of action ansing out of or comnected with this Agreement shn]l l:le jrought

o

/ 4525 MWuoin Street, Suite 1500, Virgino Beach, VA 23442 = [757) 412-4342 = waanw mythics.com
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exclusNely in the Cirouit Court of the City of Virgima Beach, Virgimia or in the Fpfleral Court m
the Eastm Dhstrict of Virginia, Morfolk Division. The parties” consent to subnuy/to the personal
qurisdichioN of such courts and waive any and all objections to such junisdiction sAd vemue.

Modification \ No modification, termination or attempted warver of th)f Agreement, or any
provision thereoX shall be valid unless m wniting signed by the party agfinst whom the same 15
sought to be enforded.

Force Majeure - Naifher party shall be hable to the other for any lgfs. claim or damage as a result
of any delay or failure in\be performance of any obligaton herewpfer, directly or mndmrectly cansed
by or resulting from: acts of the government; acts of God: acts of third persons; sinkes, embargoes.
delays in the mail transpigtation and delivery; power fyfures and shortages; fires; floods;
epidemics, pandemics and vmNgually severe weather congftions; or other causes which do not
result from the fanlt or neghgenck of such party.

i 2

4525 MaEn Street, Suite 1500, Virginio Beach, VA 23442 = [F57) 412-4342  » waivw . mythics.com \
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EXHIBIT I

Mythics Professional
and
Modernization Services
Terms and Conditions

*NOTE: The terms and conditions contained herein shall only apply to any member and participating entity
of the US Communities Cooperative who is procuring professional or modernization services from Mythics,
LLC. Nothing in these terms shall apply to any member or participating entity who is ordering Oracle
products. These terms and conditions do not apply to Maricopa County.

Article I — Services

1. Statements of Work. Subject to the terms and conditions of this Agreement, Mythics shall perform the
services and/or provide the deliverables specified in one or more Statements of Work that Mythics and
Client may enter into from time to time during the Term (each a “Statement of Work” or “SOW”). Each
Statement of Work shall specify:

a. the professional services Mythics will provide to the Client under such Statement of Work (the
“Services”);

b. the components of the Client Systems for which Mythics will provide such Services, (Mythics-
Managed Systems);

the deliverables (if any) that Mythics will provide in connection with such Services;
d. the fees and costs for Mythics’ provision of such Services; and

e. such other elements as the Parties determine are necessary or advisable for purposes of the
Statement of Work.

2. Binding Nature of Statements of Work. No Statement of Work shall be effective unless and until
executed by both Mythics and the Client. Each fully executed Statement of Work shall be incorporated
into this Agreement and subject to its terms and conditions for all purposes. Any executed Statement(s) of
Work shall be numbered (or otherwise uniquely identified) and attached to this Agreement.

3. Remote Delivery. Unless otherwise provided in the applicable Statement of Work, Mythics shall provide
the Services via a remote delivery model, and Mythics’ personnel will not physically be located on
premises controlled by the Client or its Third-Party vendors.

4. Service Recipients. The Services to be provided by Mythics, as detailed in the applicable Statement of
Work, shall be exclusively received by and for the internal use of the Client.

Under limited circumstances, Affiliates of Client shall also be entitled to receive the Services, provided (i)
that the applicable Statement of Work identifies the Client Affiliate(s) who will benefit from the Services;
(i1) that each such Affiliate shall be bound by all obligations contained in the applicable Statement of Work,
as though they were the Client; and (iii) that the Client remains fully liable and responsible for the acts or
omissions of such Affiliates, to the same extent as if the Client itself had committed the act or made the
omission under this Agreement.

There shall be no Third-Party Beneficiaries to the terms and conditions of this Agreement, or the Services
outlined in the applicable Statement of Work.

5. Non-Transferability. All Services are intended for the Client named and identified in the Statement of
Work and shall not be transferred for the benefit of another Party, either in totality or in part.

6. Excluded Services. The Client is not entitled to any services or work by Mythics under this Agreement
other than the Services identified in the applicable Statement of Work. By way of example and not
limitation, Mythics shall not be responsible for the work outlined in the Excluded Services section of the
Statement of Work, unless expressly agreed to in the applicable Statement of Work or via a fully executed
and incorporated Change Order.

Article II — Personnel

1. Selection or Removal of Personnel. Mythics shall control the composition of the personnel team that
perform Services under this Agreement, and the Client is not entitled to select specific individuals to
perform Services, or to specify that individuals within particular labor categories perform particular



Docusign Envelope ID: CCC934A3-C4EC-4329-87B8-66A1BE1A4F95

SERIAL 180233-RFP

Services. Notwithstanding the previous sentence, the Client shall be entitled, for cause, to object
individuals assigned to its account and, on good cause shown, Mythics shall remove such individual and
assign a new team member in the removed individual’s place.

2. Non-Discrimination. Mythics shall not discriminate against any employee or applicant for employment
based upon sex, race, national origin, religion, color, pregnancy, ancestry, age, marital status, veteran
status, medical condition or disability, or any other legally protected basis. Mythics shall not discriminate
on such bases in any terms and conditions of employment, including, but not limited to, hiring,
employment, promotion, demotion or transfer, recruitment, advertising, lay-off, termination, rates of pay or
other compensation, and selection for training, including apprenticeship.

3. Background Checks. Mythics complies with laws and regulations pertaining to permitted criminal and
other background investigations and screening (collectively, “background screening”) and the permitted
uses of the findings of such background screening. Mythics may itself conduct pre-hiring background
screening with respect to certain employment positions. If the Client requires background screening of
Mythics’ employees or subcontractors, for whom such requested background screening has not already
been performed by Mythics, Mythics will conduct such background screening (consistent with applicable
law) and the costs of such screening shall constitute Reimbursable Expenses. Mythics will provide the
results of the background screening to Client, if requested and if permitted by applicable law. Mythics will
not include on the Client’s account individuals who have not passed background screening requirements
appropriate for the position at issue.

4. Drug Screening. Mythics’ personnel are all subject to Drug Screening at the time of hire and/or as may be
required to enforce its Drug Free Workplace policy. Mythics adheres to the then current standards for
Department of Transportation drug testing. Should additional drug screening be required as part of the
Statement of Work, Client shall provide such requirements to Mythics prior to the execution of the
Statement of Work and Client shall be responsible for the costs associated with any additional drug
screenings.

5. Non-Solicitation. To the fullest extent permitted by law, it is expressly agreed that neither Party will
directly solicit, hire, consult, or otherwise contract with any employee(s) of the other Party who are
associated with the investigation / marketing efforts and subsequent proposals, and/or contract/subcontract
efforts called for under this Agreement during the course of this Agreement and for a period of one (1) year
thereafter without prior written consent of the other Party. This shall not prohibit one Party from hiring any
employee of the other Party who responds to (i) routine employment solicitations, or open house or job fair
events, (i) widely distributed announcements of job openings or (iii) an employee search firm acting on
such party’s behalf, so long as the party did not direct or encourage such firm to solicit employees of the
other party.

6. Subcontractors. Mythics may utilize subcontractors in the performance of Services. Any subcontractors
will be bound by confidentiality obligations no less restrictive than those contained herein. Mythics shall
remain responsible for the performance of the Services under the applicable Statement of Work, as well as
any subcontractors performing the Services on Mythics’ behalf.

Article ITI — Compensation
1. Fees. The Client shall pay to Mythics the fees specified in each Statement of work (collectively, “Fees”).

2. Invoices. Unless otherwise specified in a Statement of Work, Mythics shall submit invoices for Fees on a
monthly basis, and each invoice shall include the applicable Statement of Work number, the nature of the
Services provided, and the period of covered by the invoice. Invoices for Hourly Fees shall include time
sheets specifying daily hours for each week, and Mythics shall associate invoiced hours with the tasks
specified in the applicable Statement of Work.

3. Payment Terms. Unless otherwise specified in a Statement of Work, all payments from Client to Mythics
are due in full within thirty (30) days after receipt of a valid invoice. If Client wishes to dispute any invoice
or portion of any invoice, the Client must notify Mythics in writing within thirty (30) calendar days of
receipt of Mythics’ invoice, and the written notice must contain (i) the amount disputed, and (ii) sufficient
explanation as to the reason for disputing the invoice, such as to allow Mythics to provide a response to the
dispute or to correct any issues in a timely fashion. The Parties shall negotiate in good faith to resolve any
disputed invoices or portions thereof in an expeditious manner. Any portion of an invoice that is not
disputed shall be paid in full in accordance with the terms herein. If any portion of a bill has not been paid,
except for items disputed by the Client, within the sixty (60) day period, interest at the rate of 6% per
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annum, compounded monthly, of all owed amounts, shall automatically be added to the amount owed. If
any balance remains outstanding seventy- five (75) days following the date of the invoice, Mythics may
terminate this Agreement or any portion thereof. Termination of this Agreement or any portion thereof
pursuant to this provision shall not release Client from any of its obligations hereunder. If it becomes
necessary for Mythics to pursue any debts owed, Mythics shall be entitled to the recovery of any costs
related to collections efforts on any outstanding debts; including, but not limited to, collections fees, legal
costs, reasonable attorney’s fees, court costs, and any costs associated with enforcing a judgement.

Client shall confirm via telephone conversation with the appropriate accounts receivable point of contact
any changes to routing, banking or other payment-related information. Client shall be solely responsible for
ensuring all payments are received by Mythics as required herein.

All payment or invoice inquiries should be directed to the following points of contact:

Mythics, Inc. Client Name
Accounts Receivable Accounts Payable
4525 Main Street, Suite 1500 Street Address
Virginia Beach, Virginia 23462 City, State ZIP
Attn: Accounts Receivable Attn:

Telephone: 757-412-4362 Telephone:
Facsimile: 757-963-6198 Facsimile:

Email: Invoicingteam(@mythics.com Email:

Article IV — Confidentiality, Indemnity and Limitation of Liability

1. Confidentiality. In performing consulting services under this Agreement, Mythics may be exposed to and
will be required to use certain “Confidential Information” (as hereinafter defined) of the Client. Mythics
agrees that Mythics will not, and Mythics’ employees, agents or representatives will not, use, directly or
indirectly, such Confidential Information for the benefit of any person, entity or organization other than the
Client, or disclose such Confidential Information without the written authorization of the President of the
Client, either during or after the term of this Agreement, for as long as such information retains the
characteristics of Confidential Information.

“Confidential Information” means information, not generally known, and proprietary to the Client or to a
third party for whom the Client is performing work, including, without limitation, information concerning
any patents or trade secrets, confidential or secret designs, processes, formulae, source codes, plans,
devices or material, research and development, proprietary software, analysis, techniques, materials or
designs (whether or not patented or patentable), directly or indirectly useful in any aspect of the business of
the Client, any vendor names, client and supplier lists, databases, management systems and sales and
marketing plans of the Client, any confidential secret development or research work of the Client, or any
other confidential information or proprietary aspects of the business of the Client. All information which
Mythics acquires or becomes acquainted with during the period of this Agreement, whether developed by
Mythics or by others, which Mythics has a reasonable basis to believe to be Confidential Information, or
which is treated by the Client as being Confidential Information, shall be presumed to be Confidential
Information.

2. Indemnification. Mythics covenants to fully indemnify, save and hold harmless Client, its officers,
employees, and agents ("Indemnitees") against all liability, damage, loss, claims, demands and actions
brought by a third party of any kind on account of 1) personal injuries (including, without limiting the
foregoing, workers' compensation and death claims), or 2) property loss or damage of any kind, which arise
out of or are in any manner connected with, or are claimed to arise out of or be in any manner connected
with services or products provided by Mythics under this agreement which may be attributed to negligence
or willful misconduct by Mythics.

In the event an indemnifiable event arises, the Indemnitee shall do the following:
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a. Notifies Mythics promptly in writing, as soon as practicable, but not later than 30 days after the
Indemnitee receives notice the claim, (or sooner if required by applicable law);

b. gives the Mythics sole control of the defense and any settlement negotiations; and

c. gives the Mythics the information, authority, and assistance the Provider needs to defend against
or settle the claim.

If the aforementioned requirements are not met, and such action or inaction on the part of the Indemnitee
unreasonably hinders or harms Mythics’ ability to adequately defend against such claims, Mythics shall be
alleviated from its indemnification obligations and the Indemnitee(s) shall have waived there right to seek
such Indemnification. Client may, at any time and for any reason, elect to retain counsel and participate in
the defense at its own expense.

3. Intellectual Property Indemnification. If a third party makes a claim against you (“Recipient”), that any
information, design, specification, instruction, software, data, or material (“Material”) furnished by Mythics
(“Provider”), and used by the Recipient infringes its intellectual property rights, the Provider, at its sole
cost and expense, will defend the Recipient against the claim and indemnify the Recipient from the
damages, liabilities, costs and expenses awarded by the court to the third party claiming infringement or the
settlement agreed to by the Provider if the Recipient does the following:

a. Notifies the Provider promptly in writing, not later than 30 days after the Recipient receives notice
the claim, (or sooner if required by applicable law);

b. gives the Provider sole control of the defense and any settlement negotiations; and

c. gives the Provider the information, authority, and assistance the Provider needs to defend against
or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated a third party’s
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these alternatives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid to the other party for it
and any unused, prepaid technical support fees you have paid for the license. The Provider will not
indemnify the Recipient if the Recipient alters the Material or uses it outside the scope of use identified in
the Provider's user documentation or if the Recipient uses a version of the Materials which has been
superseded, if the infringement claim could have been avoided by using an unaltered current version of the
Material which was provided to the Recipient. The Provider will not indemnify the Recipient to the extent
that an infringement claim is based upon any information, design, specification, instruction, software, data,
or material not furnished by the Provider. Mythics will not indemnify you to the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided by
Mythics. Mythics will not indemnify you for infringement caused by your actions against any third party if
the program(s) as delivered to you and used in accordance with the terms of this agreement would not
otherwise infringe any third-party intellectual property rights. Mythics will not indemnify you for any claim
that is based on: (1) a patent that you were made aware of prior to the effective date of this agreement
(pursuant to a claim, demand or notice); or (2) your actions prior to the effective date of this agreement.
This section provides the parties' exclusive remedy for any infringement claims or damages.

4. Limitation of Liability. UNDER NO CIRCUMSTANCES SHALL EITHER PARTY BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES
(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS, REVENUE, DATA, USE,
OR SAVINGS) INCURRED BY EITHER PARTY, OR ANY THIRD PARTY, WHETHER IN AN
ACTION IN CONTRACT OR TORT, EVEN IF THE OTHER PARTY OR ANY OTHER PERSON HAS
BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. EXCEPT FOR A VIOLATION OF
THE CONFIDENTIAL INFORMATION SECTION BELOW, MYTHICS’ TOTAL LIABILITY UNDER
THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE LIMITED TO THE
AMOUNT OF FEES PAID BY CLIENT UNDER THE APPLICABLE STATEMENT OF WORK FROM
WHICH SUCH LIABILITY ARISES.

Article V — Representations and Warranty

1. Representations. Mythics hereby represents it is a business appropriately registered and in good standing
in the applicable jurisdiction and has not been disbarred, recommended for disbarment or otherwise subject
to any disciplinary action that would prevent Mythics from fulfilling its obligations under this Agreement.
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Mythics has also not previously assumed any obligation(s) inconsistent with those undertaken by Mythics
pursuant to this Agreement.

2.  Warranty. In rendering services under this Agreement, Mythics’ work shall be performed in a good and
workmanlike manner by fully qualified personnel, in conformance with the applicable Statement of Work,
and in accordance with generally accepted industry standards. Any deliverables shall conform in material
respect to the applicable Statement of Work, and deliverables shall not knowingly contain viruses, worms,
trojan horses, or other destructive or malicious devices or codes. Mythics shall not use time, materials, or
equipment of the Client without the prior written consent of the Client. For the avoidance of doubt, a fully
executed Statement of Work shall constitute the necessary consent of the client to use time, materials or
equipment of the Client in accordance with the applicable Statement of Work.

THIS WARRANTY IS EXCLUSIVE AND MYTHICS MAKES NO WARRANTIES (AND
EXPRESSLY DISCLAIM ANY AND ALL SUCH WARRANTIES), WHETHER EXPRESS, IMPLIED,
STATUTORY, OR OTHERWISE, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, OR FITNESS FOR A PARTICULAR PURPOSE. FOR
ANY BREACH OF THE WARRANTY, CLIENT’S EXCLUSIVE REMEDY, AND MYTHICS ENTIRE
LIABILITY, SHALL BE THE RE-PERFORMANCE OF THE DEFICIENT SERVICES, OR IF
MYTHICS CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE RELEVANT SERVICES AND RECOVER THE
FEES PAID TO MYTHICS FOR THE DEFICIENT SERVICES.

Article VI — Performance Conditions

1. Client Obligations. In order to deliver the Services in accordance with the applicable Statement of Work,
Mythics necessarily relies on the client for full and timely cooperation, support and information. As such,
this section sets forth the Client’s obligations in that regard. Additional obligations may be identified in the
applicable Statement of Work, if deemed necessary or appropriate by Mythics. Any failure by Client to
fulfill the obligations set forth in this provision may result in the need for a Change Order, due to increased
cost or time necessary to perform the Services in the applicable Statement of Work, or as provided for in
the terms of this Agreement, termination of the Services.

a. Client shall be responsible for the cost of obtaining any necessary background checks or
clearances for Mythics personnel.

b. Client shall provide Mythics access to the business, client, and technical information and facilities
necessary to perform its contractual obligations.

c. Client shall be responsible for coordinating with other organizations, contractors, and/or Third-
Party Vendors to obtain any necessary information in a commercially reasonable time in order to
prevent delays in Mythics’ performance.

d. Client shall ensure appropriate personnel are available in a timely manner to meet with Mythics, as
necessary, to allow Services to be performed in accordance with the applicable Statement of Work
or to address any matters of concern.

e. Unless otherwise addressed in the Statement of Work, Client shall ensure that all relevant in scope
Client Systems are up to date with patching and are on the most recent patching cycle at the time
of project commencement.

f.  Client shall allow Mythics to install and have full access to the Client Systems’ tools necessary for
fulfillment of the Services.

g. Client shall provide Mythics with the IT resources necessary to install, configure, and run the
automation tools necessary to perform the Services.

h. Client shall provide Mythics with detailed and current change management policies and
procedures, in a commercially reasonable amount of time prior to the commencement of any
Services, to allow for full review and compliance.

i.  Client shall be responsible for all negotiations with hardware, software, or other vendors, or any
other contractual relationship between the Client and Third Parties. Mythics, at the request of
Client, may provide suggestions regarding optimal product or vendor selection.

j- Client shall, during the term of this agreement, be responsible for Client IT infrastructure,
including its physical hardware, network connectivity, and on-premises and cloud based
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environments, and shall ensure that equipment within the Client IT infrastructure (i) originates
from an authorized source, and is not counterfeit or otherwise adulterated; (ii) is supported by the
Third Party vendor of such equipment; (iii) is stored and maintained in an appropriate physical
location that meets such vendor’s guidelines; and (iv) remains free from environmental influences
and conditions that may hinder or impair performance.

k. Client shall, during the term of this Agreement, ensure that Client Software (i) originates from an
authorized source and is not counterfeit or otherwise adulterated; (ii) is properly licensed or the
subject of a current subscription agreement; and (iii) remains supported by its vendor and has not
been deprecated.

I Client shall ensure that the Client Systems are protected by information security controls
consistent with good practice and applicable law, including (i) a licensed, up to date and vendor
supported (a) server based antivirus solution that covers servers, desktops, notebooks/laptops,
email and all other relevant components of the Client Systems; (b) server based backup solution
that can be monitored and that will send notifications on job failures and successes; and (c)
hardware firewall between the Client’s internal network and the Internet; (ii) secure encryption of
wireless data traffic in the Client environment; and (iii) other requisite physical, technical and
administrative controls.

m. Client shall, in accordance with good practice, maintain requisite Client IT Services other than
those provided by Mythics in connection with the Services detailed in the Statement of Work.

n. Unless otherwise provided for in the applicable Statement of Work, Client shall be responsible for
testing and installing necessary updates (and upgrades) to the Client Systems in accordance with
good practice.

0. Client shall be solely responsible for the content of all data and information the Client, or its
Third-Party vendors, post to the Client Systems.

p. Client shall bear the costs associated with the fulfillment of its responsibilities under this section,
unless otherwise provided for in the applicable Statement of Work.

g. Client shall be responsible for obtaining and maintaining the necessary insurance policies to cover
all its Client owned hardware, software and systems, Property, Personnel and Premises, and any
Third Party owned equipment contractually requiring such coverage.

r.  Client shall ensure that it complies with the requirements and restrictions set forth in the Portal
Use and Conditions section in this Agreement.

2. Change Orders. The Parties recognize that various factors may warrant a request by a Party for a proposed
change in the nature or scope the Services or in the nature or components of the Client Systems (each such
requested change, a “Proposed Change Order”).

Client shall be entitled, at any time and in its discretion, to request a Proposed Change Order with respect to
the then-current Services and/or the then-current Client Systems. Upon receipt of a request for a Proposed
Change Order, Mythics shall promptly prepare and present a Proposed Change Order to the Client that will
include the proposed amount of any necessary increase (or decrease) in the cost of performance resulting
from the requested change; and any other material impacts on its performance under the applicable
Statement of Work.

Mythics shall be entitled to submit, as may be necessary or desirable, Proposed Change Orders to address a
failure by the Client to meet its obligations as outlined in this Agreement or in the applicable Statement of
work; inaccuracies in an Initial Systems-Identification; or other good and sufficient cause. In its Proposed
Change Order, Mythics shall identify the reasons for its proposal, and the Fees associated with the change
in Services or Client Systems.

Promptly upon submission of a Proposed Change Order, the Parties shall meet to negotiate in good faith a
resolution to the issues presented in the Proposed Change Order, including equitable adjustments (either
increases or decreases) in applicable Fees. Upon mutual acceptance of a Proposed Change Order (as
submitted or as may be revised during the good faith negotiations), the Parties shall execute a formal
change order reflecting the subject matter and conditions of their negotiations (each a “Change Order”)
and attach it to the applicable Statement of Work. Upon execution, the services specified in the Change
Order shall be deemed to be “Services” under the applicable Statement of Work.
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A failure to agree upon a Proposed Change Order submitted by the Client shall relieve Mythics from
proceeding in performance of the Client's Proposed Change Order. A failure to agree upon a Proposed
Change Order submitted by Mythics, or on a modification required by a Change in Law, shall, upon good
cause shown, relieve Mythics from continuing to provide the affected Service; provided any associated
Fees are equitably reduced to account for the reduction in Services, and Mythics shall reflect such reduction
in subsequent invoices for the affected Service.

3. Stop Work Orders. Client may, at any time, by delivery of a written Stop Work Order to Mythics, require
Mythics to stop any or all of the Work, for thirty (30) calendar days after the Stop Work Order is delivered
to Mythics, and for any further period to which the parties may agree. Upon receipt of the Stop Work
Order, Mythics will immediately comply with its terms and take reasonable steps to minimize the costs
incurred to Client during the applicable Stop Work period. Within thirty (30) calendar days after a Stop
Work Order is delivered to Mythics, or within any mutually agreed extension of that period, Client will
either cancel the Stop Work Order or terminate the Work, as provided in the Termination clause herein. If a
Stop Work Order is cancelled, or the period of the Stop Work Order or any extension thereof expires,
Mythics will resume Work. Upon resumption of work, Mythics shall not be required to assign the same
personnel to the project. Additionally, Client shall make an equitable adjustment in the delivery schedule,
the Contract Amount, or both, if a. the Stop Work Order increased Mythics’ costs or the time required for
performance; and b. Mythics asserts its right to an equitable adjustment within thirty (30) calendar days
after the end of the applicable Stop Work period. If a Stop Work Order is not cancelled and the Work
covered by the Stop Work Order is terminated other than for cause, Client shall allow Mythics to invoice
for reasonable costs resulting from the Stop Work Order.

4. Deliverables. If applicable, Mythics shall prepare and provide to Client the reports, documentation, system
configurations, root cause analyses, and other materials and/or information as identified in the applicable
Statement of Work for delivery by Mythics to the Client (each a “Deliverable”). For the sake of clarity,
any Statement of Work billed on a Time and Materials (“T&M?”) basis, shall not include any Deliverables
unless expressly identified and agreed to in the applicable Statement of Work.

a. Form of Deliverables. Deliverables will be provided in English, formatted per Mythics’
guidelines, substantially free of errors, and at a level of detail that is good and sufficient for a
person with technical proficiency in the target technology.

b. Acceptance of Deliverables. For a period of ten (10) business days after delivery, or such longer
period as may be provided under the applicable Statement of Work (the “Evaluation Period”), the
Client shall be entitled to review and test a Deliverable to determine whether it complies with such
Statement of Work (the “Acceptance Criteria”). If the Deliverable meets the Acceptance Criteria
in material respects, the Client shall accept the Deliverable and notify Mythics accordingly. If
Client does not provide a response to Mythics’ by the end of the Evaluation Period, the deliverable
shall be deemed accepted. If the Deliverable does not comply with Acceptance Criteria in material
respects, the Client shall notify Mythics during the Evaluation Period, and provide information
and assistance to demonstrate the non-compliance. Mythics shall then remedy the non-compliance,
at no additional charge. If the Client does not so notify Mythics during the Evaluation Period of
the non-conformance, the Deliverable shall be deemed accepted.

5. Intellectual Property Rights.

a. To Client. Subject to the terms and conditions of this Agreement, Mythics hereby grants to Client,
under Mythics’ Intellectual Property Rights and during and after the Term, a non-exclusive,
sublicensable, transferable, irrevocable, perpetual, paid-up, worldwide right and license to copy,
distribute, modify, perform, use, and otherwise exploit any Deliverables.

b. To Mythics. Subject to the terms and conditions of this Agreement, Client hereby grants to
Mythics, during the Term only, a limited, non-exclusive, non-transferable, non-sublicensable
license to access and use Client Data and Mythics-Managed Systems, solely for the purpose of
fulfilling its obligations to the Client under this Agreement, and for no other purpose.

c.  Ownership Rights. Except for the rights expressly granted under this Article, each Party retains
sole ownership and control of its intellectual property rights, including, without limitation, to any
proprietary software or methodologies. To the extent the Client provides Mythics feedback,
enhancement requests, recommendations, or other information that is generally applicable to
managed services, Mythics shall have a paid-up license during and after the Term to use such
information in connection with its managed services.



Docusign Envelope ID: CCC934A3-C4EC-4329-87B8-66A1BE1A4F95

SERIAL 180233-RFP

6. Portal Use and Conditions. If the Services outlined in the applicable Statement of Work require the Client
to use Mythics’ Managed Services Portal, the Client shall comply with this provision. The Managed
Services Portal (also referred to as the “Client Portal”, “CMP software” or “software”), is a proprietary
technology (patent pending) leveraged in the provision of the Services and is provided to customer on an
“AS IS” basis. Mythics grants to Client a non-exclusive, non-sublicensable, non-transferable, limited
license to use the software. Mythics shall retain all rights to the software. By utilizing the software, Client
agrees that it will not engage in, or allow any party to engage in, any reverse engineering or reconfiguration
of the software. Additionally, Client agrees that it will only use the software for its intended purpose and
any violation of this provision shall constitute a material breach of Client’s obligations under this
Agreement and may result in Mythics disabling Client’s access to the software and/or termination of this
Agreement in whole or in part. As the software is being offered on an “AS IS” basis, Mythics makes no
other warranties, express or implied, and hereby disclaims all implied warranties, including any warranty of
merchantability and warranty of fitness for a particular purpose.

7. Insurance. Shall be in compliance with those set forth in the requirements of the master US Communities
agreement between Mythics and Maricopa County.

Article VII - Term and Termination
1. Term. The term for any Services performed shall be defined in the applicable Statement of Work.

2. Termination for Non-Appropriations. In the event no funds are appropriated for this Agreement, or any
Statement(s) of Work issued pursuant to this Agreement, upon providing written notice to Mythics, Client
shall have the right in the applicable fiscal year to terminate this Agreement or the Statement(s) of Work
impacted by the lack of appropriated funds without penalties of any sort.

3. Termination for Cause. In the event that a Party is in material breach of any obligation under this
Agreement, the non-breaching Party may terminate this Agreement for cause after first:

providing the breaching Party with written notice of the breach (a “Notice of Breach”) and

b. providing thereafter a thirty (30) business day opportunity to cure beginning on the date of receipt
by the alleged breaching Party or Parties of the Notice of Breach, provided that if the breaching
Party has commenced a cure of the material breach during such cure period and is diligently
pursuing such cure, then the breaching Party shall have an additional thirty (30) business days to
complete such cure. The Parties may mutually agree to extend the cure period beyond the
additional thirty (30) business days.

If the breaching Party does not render a cure within the applicable cure period, or within a mutually agreed
upon extended period of time, this Agreement shall be deemed terminated as of the expiration of such
applicable cure period.

4. Termination of Individual Statement(s) of Work. Where a non-breaching Party has the right to terminate
this Agreement due to a material breach of a Statement of Work, it may in its discretion terminate this
Agreement or the Statement of Work affected by the material breach. Any Statement(s) of Work that are
not terminated shall continue in full force and effect under this Agreement.

5. Termination for Insolvency. To the extent permitted by law, in the event a Party shall make an
assignment for the benefit of creditors or shall have a petition in bankruptcy filed for or against it that is not
dismissed within sixty (60) calendar days, the other Party shall have the right to immediately terminate this
Agreement.

6. Termination by Mutual Agreement. The Parties may, at any time, agree in writing to terminate this
Agreement or any Statement(s) of Work issued pursuant to this Agreement.

7. Termination for Convenience. Mythics may, at any time and upon providing thirty (30) business days
written notice to Client, terminate this Agreement without cause.

8. Effect of Termination.

a. Cessation of Services and Access. Upon expiration or termination of this Agreement (subject to
the partial termination process set under the subsection titled, Termination of Individual
Statement(s) of Work)):

i.  Mythics shall cease providing the Services;
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ii. Mythics shall disable Client’s access to any Client Portals;

iii. the Client shall disable Mythics’ access to any other Client Systems and Mythics shall not
exercise or seek to exercise access privileges to such Client Systems; and

iv. each Party shall return the other Party’s Confidential Information or certify in writing to
its destruction.

Return of Equipment. Within 30 days of the expiration or termination of this Agreement,
Mythics will return to Client the materials, supplies, equipment, and other items provided or paid
for by Client (if any), to the extent not yet fully consumed by Mythics in the performance of the
Services.

9. Unpaid Fees Upon Termination. Termination of this Agreement for any reason shall not excuse the
Client’s obligation to pay in full any and all undisputed amounts that have accrued, nor shall termination by
Mythics’ result in a refund of Fees paid.

Article VIII — General

1. Headings. All headings, titles, subtitles utilized herein are for reference purposes only.

2. Notice(s). All notices, requests, consents, and other communications hereunder (a “Communication”) shall
be in writing and shall be deemed to have been given:

a.

If mailed, on the date of receipt of such Communication when sent via first class United States
registered mail, return receipt requested, postage prepaid to the address listed below for the Party
to whom the Communication is being sent (the “Notice Party”);

If hand delivered or delivered by courier, upon actual delivery of such Communication to the
Notice Party at the address listed below for such Notice Party; or

If sent by electronic mail or other electronic means, on the first business day after the date of the
sender’s receipt of a confirmed transmission of such Communication to the Notice Party at the
electronic mail address, if any, listed below for such Notice Party provided the party giving such
Communication mails a copy of such Communication within two days after the electronic
transmission of such Communication by facsimile to the Notice Party.

The addresses, electronic mail address (email), and facsimile numbers for each party to this
Agreement, as of the date of this Agreement, are:

If to Client: Client Name
Address
City, State ZIP
Attn:
Telephone:
Facsimile:
Email:

If to Mythics: Mythics, Inc.
4525 Main Street, Suite 1500
Virginia Beach, VA 23462
Attn: Contracts
Telephone: 757-412-4362
Facsimile: 757-412-1060
Email: consultingcontracts@mythics.com

3. Modification. No modification, termination or attempted waiver of this Agreement, or any provision
thereof, shall be valid unless in writing signed by the party against whom the same is sought to be enforced.

4. Waiver of Breach. The waiver by a party of a breach of any provision of this Agreement by the other party
shall not operate or be construed as a waiver of any other or subsequent breach by the party in breach.

5. Order of Precedence. In the event of any inconsistencies or conflicts between the terms and conditions
herein and other contract documents, the following order or precedence shall be used to determine the
which terms will supersede:
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a. The applicable Statement of Work and any fully executed and incorporated Change Orders.
b. The terms in this Exhibit I (as may be amended or modified).

c. The terms and conditions of the US Communities Contract.

d. Any other contract documents.

Compliance with the Law. The Parties hereby covenant to comply with all applicable federal, state and
local laws and regulations for the duration of this Agreement.

Disputes. Disputes under this agreement shall be referred to the appropriate Client president, or their
designee, and Mythics’ president, or their designee, thirty (30) days before either party may commence
formal proceedings; provided however, that this provision shall not restrain either party from seeking
injunctive or equitable relief.

When seeking to resolve a dispute, the party’s designated executives shall consider the types and impacts of
the disputed matters, the effect of the dispute on the Program and Client’s success as awardee, the cost to
both parties of resolving the dispute and the practical effects on the business of each party resulting from
the resolution or failure to resolve any such dispute. In the event that the designated executives are unable
to resolve a dispute in the required time or longer, if extended by the mutual agreement of the parties, either
party may then submit the matter for formal proceedings which may include litigation or alternate dispute
resolution. In the event litigation is necessary to enforce any provision of or resolve any dispute arising out
of this Agreement, the Parties agree that any proceeding relating to or arising from the Agreement shall be
heard and litigated exclusively in a state or federal court, having appropriate jurisdiction over such matters,
located in the Client’s state of incorporation or business operations. Each party hereto consents to the
personal jurisdiction in any such action brought in any such court, consents to service of process by
registered mail upon each party’s designated legal counsel and waives any objection to venue in any such
courts and any claim that any such court is an inconvenient forum. During this process, each party will
continue performing its obligations under this Agreement.

Governing Law. This Agreement shall be governed and construed in accordance with the laws of the
Client’s state of incorporation or business operations without giving effect to such State’s principles of
conflicts of laws and the laws of the United States of America.

Partial Invalidity. In case any one or more of the provisions contained herein shall, for any reason, be held
to be invalid, illegal, or unenforceable in any respect, such invalidity, illegality or unenforceability shall not
affect any other provisions of this Agreement, but this Agreement shall be construed as if such invalid,
illegal or unenforceable provision or provisions had never been contained herein.

Changes in Law. In the event that Mythics is wholly or partially prevented from or hindered in providing
one or more Services by a change in applicable law (or changes in the interpretation or enforcement thereof
by a governmental authority with requisite jurisdiction) (each a “Change in Law”), then Mythics shall not
be obligated to deliver the affected Services; and the Parties shall treat the Change in Law as a Proposed
Change Order and proceed in accordance with the requirements for Change Orders contained herein.

Force Majeure. Neither Party shall be liable to the other for any loss, claim or damage as a result of any
delay or failure in the performance of any obligation hereunder, directly or indirectly caused by or resulting
from: acts of the government; acts of God; acts of third persons; strikes, embargoes, delays in the mail,
transportation and delivery; power failures and shortages; fires; floods; epidemics, pandemics and
unusually severe weather conditions; or other causes which do not result from the fault or negligence of
such Party.
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MYTHICS, ING; LLC., 4525 MAIN STREET, SUITE1500, VIRGINIA BEACH. VA 23462

PRICING SHEET: NIGP CODE 20655

Terms: NET 30
Vendor Number: VS0000003170
Certificates of Insurance Required

Contract Period: To cover the period ending November 30, 2023 2028.



Legistar File ID No. A 26-048 Agenda Item No. 34

County of Monterey
Board of Supervisors

168 West Alisal Street,
1st Floor
Salinas, CA 93901

Board Order 831.755.5066

WWW.co.monterey.ca.us

A motion was made by Supervisor Chris Lopez, seconded by Supervisor Glenn Church to:

Agreement No.: A-17214; Amendment No. 1

a. Approve and authorize the County of Monterey Contracts & Procurement Officer or designee to sign
Amendment No. 1 to Agreement #5010-17214 under the terms of National Cooperative Agreement
180233-002, to access a suite of Database tools, Autonomous Oracle Database, Oracle Cloud
Infrastructure (OCI) and technical support, adding $210,000 for a new contract total of $420,000 and
extend the term by twelve months for a new agreement term of February 13, 2025 to February 12, 2027,
and

b. Authorize the County of Monterey Contracts & Procurement Officer or designee to sign up to three
amendments to this Agreement where the total amendments do not exceed 10% ($42,000) of the
amended contract amount, do not significantly change the scope of work, and do not exceed the
maximum aggregate amount of $462,000.

PASSED AND ADOPTED on this 10" day of February 2026, by roll call vote:

AYES:  Supervisors Alejo, Church, Lopez, Root Askew and Daniels
NOES:  None
ABSENT: None

I, Valerie Ralph, Clerk of the Board of Supervisors of the County of Monterey, State of California,
hereby certify that the foregoing is a true copy of an original order of said Board of Supervisors duly
made and entered in the minutes thereof of Minute Book 82 for the meeting February 10, 2026.

Dated: February 10, 2026 Valerie Ralph, Clerk of the Board of Supervisors
File ID: A 26-048 County of Monterey, State of California

Agenda Item No.: 34
L/(/(W‘O\QMUMMAS

I\Argarlta Hernandez, Deputy






