Original Agreement No. or PO No. (A-1183/MYA567)

RENEWAL AND AMENDMENT NO. 4
TO THE SERVICES AGREEMENT
BETWEEN NATIVIDAD MEDICAL CENTER (COUNTY OF MONTEREY) AND
HealthStream Inc.

THIS RENEWAL AND AMENDMENT NO. 4 to the County of Monterey Agreement for Services
(hereinafter, “RENEWAL”) is made and entered into, by and between the County of Monterey, a
political subdivision of the State of California, on behalf of Natividad Medical Center, an acute care
hospital (hereinafter, "County"), and HealthStream Inc. (hereinafter, “CONTRACTOR”) (collectively,
the County and CONTRACTOR are referred to as the “Parties.”).

WHEREAS, the Parties had previously entered into an Agreement for Services (hereinafter,
“Agreement”), on October 1, 2009; and

WHEREAS, that Agreement expired on October 3, 2011; and

WHEREAS, the County and Contractor amended the Agreement previously on October 1, 2010 via Amendment
No. 1, on October 1, 2011 via Amendment No. 2 and on May 1, 2013 via Amendment No. 3; and

WHEREAS, the Parties wish to renew the Agreement on the same or similar terms, beginning July 1,
2014 and increase the amount payable by $175,463 to continue to provide services associated with Web
Based Clinical Education Content Services within the County of Monterey.

NOW THEREFORE, the Parties agree as follows:

The Agreement is hereby renewed on the terms and conditions as set forth in Agreement, except as
specifically set forth below.

1. The term of this RENEWAL is from July 1, 2014 to June 30, 2016 unless sooner terminated
pursuant to the terms of this RENEWAL, or extended in writing.

2. Exhibit A to the Agreement is replaced with Renewal and Amendment-No. 4 to Exhibit A, attached
to this Renewal. All references in the Agreement to Exhibit A shall be construed to refer to Renewal
and Amendment No. 4 to Exhibit A.

3. County shall pay the CONTRACTOR in accordance with the payment provisions set forth in
Renewal and Amendment No. 4 to Exhibit A, subject to the limitations set forth in this RENEWAL.
The total amount payable by County to CONTRACTOR shall not exceed the sum of $583,236.06

4. If there is any conflict or inconsistency between the provisions of Agreement, or this RENEWAL,
the provisions of this RENEWAL shall govern.

Renewal and Amendment No. 4

HealthStream Inc.

Web Based Clinical Education Content Services
Natividad Medical Center

Term: October 1, 2009 thru June 30, 2016

Not to Exceed: $583,236.06



IN WITNESS WHEREOF, the parties hereby execute this RENEWAL as follows:

NATIVIDAD MEDICAL CENTER

By:
Dr. Kelly O’Keefe NMC Interim CEO

Date:

APPROVED AS TO LEGAL PROVISIONS

w (Np

Deput?Coa{ty%ounsel

2.5

APPROVED AS

By:
Deputy Auditor/{&atrollpes

Date: Q: ) A

***INSTRUCTIONS:

d

CONTRACTOR

Health Stream, Tuce.

Contractor’s Business Name***

Vp

/?hgﬁat{ﬁ; of Chair, President, or Vice-President

Michael Gollier, VP 5@;@( Counte |

Name and Title

Date: 4/71/7/0/‘7‘

™, %L
ignature of Secretary, Asst. Secretary,
CFO, Treasurer or Asst>Ireasurer

Gerard M'HMAEAT,;S&/P < LfD

Name ahd Title

bue: e om0} 2e g

By:

If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full legal name of the corporation
shall be set forth above together with the signatures of two specified officers.

If CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the signature of a partner
who has authority to execute this Agreement on behalf of the partnership.

If CONTRACTOR is contracting in and individual capacity, the individual shall set forth the name of the business, if any and

shall personally sign the Agreement.
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Renewal and Amendment No. 4 to Exhibit A

. % HealthStream’
hrder Foan
Natividad Medical Center Apnl 15, 2014
Saiinas CaA
Qrder Details
CRIEREN b LYSTHI B
4oendey e et TR Vwar Price Annual Prca
i Pratfarm Subscription Fees J
ALC with Authoring 2 1100 $17 84 $19.624 00
HLC with Authormng = Non Emplayees 2 50 £10.45 3522 50
Y1 Platform Subscription Fees $20,146.50
Y2 Platfarm Subscription Feeg $20,146,50
] 1
" Cantent Subscription Feex ’
HeaithSiream's Acute Care Regulatory Library 2 1100 included incluged
Digita Med Cinical Practice Series Library > 150 $26 16 $6,226.00
AHA HeartCode BLS (Parl 1 cagmtive and .
Pars 2&3 manikin skills assessment) 2 500 (totat) $3395 $8,487.50
AHA HeanCade ACLS |Part 1 cogmtive ang )
Pars 2&3 manikin skills assessment;} 2 100 (total) $11100 $5,550.00
AHA HeariCode PALS (Pars 13} 2 100 {total) $101 75 $5.087 50
Lippincott Procedures ~ Lippincott Aovisor 2 172 beds Y1. $20100 Y1'$34.572.00
Y2 $210.00 ¥2:$36.12000
KealtaStream Video 2 11€0 $2.88 $3,168 00
Y1 Content Subscription Fees $86,091.00
Y2 Cantent Subscription Fees $687,639.00
One-Time Content Foes
NRP Exam ifirst 50) 2 50 $16 00 $800.00
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Renewal and Amendment No. 4 to Exhibit A

& e % HealthStream’
Ordor Form
NRP Exam (51-250} 2 50 $12.80 $640.00
Up front Content Fees $1,440.00
. (Y1 only)
One-Tima Services
HLC wiAuthoring Training onetime 2 $1,000.00 waived
Yotal One-Time Services $0.00
Total Y1 Fees $87,877.50
Fota) Y2 Fees © $87,185.50
Total Contract Value Over 2 Years $176,483.00
Payment Terms
Tatal Ap; seannsaty
Paymuent  Nwwber of  Payrwnt
Service Frequency  Papinents  Amaunds Payment Gates
HLC with Authoring , Monthly .24 @ 51683533 TBD by HSTM Accounting
HLC with Authoring - Non Employees - Monthly 24 $43.54 TBD by HSTM Accounting
SimManager Monthty 24 $1,574.83 TBD by HSTM Acgounting
DigitalMed Clinical Practice Series o
UE,':,; " Monthly 24 $768.83 TBD by HSTM Accounting
AHA HeariCode BLS _ ' T
{Pant 1 cognitive and Pans 283 - Semi-annual 4 $4,24375 TBD by HSTM Accounting
manikin skills assessment) :
AHA HeartCode ACLS (Pan 1
cognitive and Parts 283 manikin skills  Semi-annual - 4 $2,775.00 TBD by HSTM Accounting
asgessment) Y . e .
AHA HeartCode PALS (Parts 1} - Semi-annual 4 $2,543.75 TBD by HSTM Accaunting
NRP Exam (first 50) Up front 1 $800.00 TBD by HSTM Accounting
NRP Exam (51-230) . Uptont 1 $640.00 TBD by HSTM Accounting
Lippincott Procedures + Lippincott © Y1:$34,572.00
i A | 2 ) T i
Advisor L nnuf | . Y2: $36,12000 TBD by HS‘ MAFf:ounhng
HeaithStream Videa Monthly 24 L $264.00 TBD by HSTM Accounting

This Qraer form and the use of the Service(s) orderad shall bs governed in all cases by the Master Services
Agreement (the “Agreemsnt’) between Natividad Medical Center and HealthSiream, Inc. dated July 1, 2014
This Order Form shall constitute an amendment to the Agreement and shall be incorporaled into the terms of the
Agreement and be binding on the parties. Any additional terms and conditions specific to the Service(s) shall be
attached to this Order Form. The number of active users in the HLC and courseware subscriptions may be
assessed on the first day of each calendar quarier, and additional users beyond the quantity in the Master
Services Agreement (MSA) and/or any Order Form(s) shail be added to such MSA and Order Form(s) and
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& HeonthStreant

HOA A A TY

the Ciient will not recover any fees paid i advance for the Product(s) for any pan of the ierm or quantity for that
Product or those Products thal go unused.

Natividad Medical Center HeaaithStream, Iﬁc.
By. By

Name: Name.

Title: Title:

Date: 7 . Date:

Page 3 of 47




Renewal and Amendment No. 4 to Exhibit A

=== HealthStream’

Capsioe Feone

Adgitional Terms and Conditions
Leaming Center Services Description

HesgithStream Leaming Center ("HLC") shall mean access by Client to HealthStream's web-based Learning
Managemant System. This Learning Management System enables Chent to deliver a variety of learning aclivities,
create assignments, and generate configurable reponts. Specific features of the HLG inciude.

« Software as a Service (“Saa8") delivary model where ReatthStream provides hardware, hasling, and

site maintenance.

+ Library of regulatory courses designed to meet OSHA, Joirit Commission, and COC traming
requirements, along with an annotatian ool that allows customization of site-specific information.
Customizable mle managemant to creale varying access levels for admimistrators.

Assignment engine that enables administratars {0 assign fearaing ta vanous users,

Assessment tool for creating tests and evaluations.

Custgmizable CE certificate creation,

Transcript functionality.

Configurable and schedulable repons.

Support Services provided via email and telephone between the hours of 7 am and 7 pr Central time
Monday through Friday, exciud ng HealthStream published holidays.

*» & & 9+ 8 9 2

HSTM CORE REGULATORY OFFERING (3% of B/29/201 3)

Advance Directives

Advance Directives {CE)

Back Safety

Comunicacion de rnesgos

Confined Space Entry

Control of Hazardous Energy. LockoulTagout

Cultural Competence Background and Benefits

Cultural Competence: Background and Benefits (CE)

Cultural Competencs: Providing Culturally Competent Care
10 Cultural Competence: Providing Culturally Competent Care {CE)
11. Cusicmer Service

12. Developmentally Appropriate Care of the Adul{ Patient

13. Developmentally Appropriate Care of the Adult Palient (CE)
14, Developmentally Appropriate Care of the Pediain¢ Patlent

15. Developmentally Appropriate Care of the Pediatric Patient (CE)
16. Diversity in the Workplace

17. Electrical Safety

18. Emergency Preparadness

18. End-of-Life Care

20. End-of-Life Care (CE)

21 E-genamics

22. Fire Safety

23. General Safety

24. Hand Hygiene

25. Hand Hygiene (CE)

26. Hazard Communication

27. Harard Communication (CE)

28 ldentifying and Assessing Victims of Abuse and Neglecl

29 ldentifiing and Assessing Victims of Child Abuse and Negtect
30. ldentifying and Assessing Victims of Domestic Abuse

31. Idenulying and Assessing Vicums of Domeslic Abyse (CE)
32 idemifying and Assessing Victims of Elder Abuse and Neglect
33. Infection Contro!

@R ND R
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34,
34.
36,

37.

38.

34,

63.

64.
65.

Renewal and Amendment No. 4 to Exhibit A

b -%- HeglthStream®
L W4 AP

Informed Consent

Introduction ta Perfarmance Improvement

iPad - Rapid Regulatory Compliance: Clinical I:

Compliance, Etbcs Sexval Har., Petient Faghts, lrformed Consedt, Adv Dirwctivns, EMTALA, Gricvances, Dev Apprcpasts Carg.
Cuid Compelence, Resicamnt/Seciusion, Pabant Abuse/AssaultNegledt

iPad - Rapid Regulatory Compliance: Clinical }i:

GenfFreltivc/BackRad MR Sslely, Ergo, LilvTranso, Sips/Tnps/Falis LatexAliergy, HagCTomm, WorkpiaceVio!., EinmargProp,
infac. ControlHAL, HandHyy, Bloodbome, StdPrec, ArbomesContaci/Dronfet Prec

iPad - Rapid Regulatory Compliance: Non-clincat I

Carporata Compliance, Sexia! Ha:sssmont, Patierit Rights, Confidenlalty, HIPAA, Grievance$

{Pad - Rapid Regulatory Compiiance: Non-clinical Il

Getigso! Safoly. Firte Ssfoly. Ewcingal Salety. Ergonomics, Back Safely, Hazard Communicalion, Secunly & Werkplace Vrolence,
Reparting Incidents, tmengency Preparédnass, lnfeclion Conirot

. Latex Allergy
. Latex Allergy (CE)
. Medical Equipment Safely

Medical Ethics
Medical Ethics (CE)

. Medication Terminology: Use of Abbreviations and Symbols
. Ovepview of HIV

. Querview of HIV (CE)

. Pain Management

. Paln Management {CE)

. Patien| Rights

. Patient Rights {CE)

. Performance Improvement in the Workplace

. Personal Protective Equipment

. Personaj Protective Equipment (CE)

. Precauciones estandar: agentes patigenos de transmisién por sangre y otros materiales potenciaimente

infecciosos

. Precauciones de ransmisidn: por via 2érea

. Precauciones de lransmision:. Contacto y microgotas

. Preventing Ships, Trips and Falls in the Workplace

. Previniendo resbalones, tropezones y caidas en el lugar de trabajo
. Radiation and MR Safety

. Radiation and MR Safety (CE)

. Repid Regulatory Compliance: Clinlcal );

Compliance, Eilvcs. Sexual Har., Polient Figins, Infovmad Conaent, Adv.Orectives. EMTALA. Grievances, Dev. Approprale Care.
Cull Conpetence, Restrainl/Seciusian, Patent Abuse/AssauitNeglect

Rapid Regulatory Compiiance: Clinical I1:

GendF ve/Elec/Back/Rad MRY Salely, Ergo, Lit/Transn, SipsTapsT als, LalexAliergy, HazComm, WorkpieceViol, EmeryPrep,
infee Control HA), HandHyg. Bloodbome, StdPrec, Airborne/Contacl/Droplet Préc, FPE

Rapid Reqgulatory Comphance; Non-clinical I

Carparate Complisnce, Sexval Harassmend, Palient Rignts, Confidenlialdy, HIPAA, Griavancas

Rapid Regulatory Campliance: Non-ctinical H:

Ganers! Seiaty, Fira Safsty, Elactncal Salety, Ergonomics, Back Safely, Hezerd Cammumication, Securly & Workplace Vivlence
Repouturg inoents, Empigency Prepareciiess, tnfection Cantrol :
Segquridad contra incendios

. Sequridad de |a espalda

. Seguridad eléctrica

. Sexual Harassment in the Warkplace

. Stendard Precautions: Bloodberne Pathogens and Gther Polentially Infectious Matedials

. Standard Precaulions: Bioodhorne Pathogens and Other Potentially Infectious Matetials (CE)
. Transmissicn-Based Precautions; Airborne

. Transmission-Based Precautions’ Conlacl and Oroplet

. Transporiation & Shipping of Hazardous Materiais

. Workplace Violence
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Renewal and Amendment No. 4 to Exhibit A

HealthStream’

Learning Center Sarvices Description for Non-Employee Users

HealthStream Learning Center {HLC) may be purchased a4 specisl discounted rates for iracking the training of
users wha are not employees of the Client's arganizatian. Examples of nan-employees include physiclans,
valunteers, students or other usars who are not subject the Client's education requirements for emplayees.

Non-employee pricing does not include access to HealthStream’s Core Regulatary Library or Authoring Center.
These services may be purchased separately for non-employee vsers for an additional fee.

To be eligible for non-employee discounted pricing, users must meet the following conditions:
1. Non-empioyee users must ngt be employed by the Client,

2. Non-employee users must be added lo an institution or depariment within the HLC that does not contain
employae usess.

Mon-employee usess who are added (o an insttution or department thal contains users who are the Client's
employees, or who are found to be employees of the Client, shall be billed at the full user rate as deflned in the
Client's achve HLC contract.

The non-employee institution of depaiment where non-employee users will reslde must be ¢reated within tne
Client's existing herarchy wilhin the HLC.

The non-employee instifution or depariment shall have access to the same features of the HLC as are present
within the Client's HLC site, with the exception of Autharing Center, which must be paid for separately far non-
employee’s lo have access 10 the cllent's self-authored courses. All third- party courses. including HealthStream's
Core Regulatory Library, must 2i50 be purchased separately if they will be used by non-employees.

The HLC enables Client to deliver a varety of learning aclivities, create assignmenls, and generate configuraple
reports. Specific feaiures of the HLC include;
+ Soflware as a Service ("5aaS") delivery model whers HealthStream provides hardware, hosting, and
site maintenance.
Customizable role management to creale varying access fevels for adminisicators.
Assignment engine that enables administrators to assign learning to various users.
Assessment tool for creating tests and evaluations.
Customizabie CE certficate creation
Transcript funclionality.
Configurable and schedulable reporis
Support Services provided via emaif and tefephone batween the hours of 7 am and 7 pm Central time
Monday through Friday, exciuding HeaithStream published holidays.
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Renewal and Amendment No. 4 to Exhibit A
2 .
S HealthStream

HeaithStroam Autharing Ceintor

The Authoring Center product includes the foflowing items:

Access fo a secure hosting environment integrated into the HealthStrearn Learning Center fer storing and
launching HTML and other web enabled content. A fist of supperied fMe types is listed in the Authoring
Center Pelicies attached below,

Access 1o HeglthStream’s HTML Eoitor tool for creating HTML course pages that can be played and
disiribuled through the HealthStream learning Center.

Access 10 the Content Managemenl feature Lhat allows the orgaruzation to manage and create content for
use in the HealthStream Authoring Cenfer.

Access to HealthStream's Public Coutseware Exchange that enables an organization to post and make
copies of courses create by other organizations.

. if purchased with HealthStream's Core Regulatory Library, access to editable HTML versions of the

courses in the Core Regulalory Library through the HealthStream Regufatory Courseware Exchange.
Aclivation of the "Course Atlachment” leaming activity feature that aflaws common file types, standard
web addresses and file paths to be used as an activity within a course in the HLC. A list of supported file
types is listed in the Authoring Center Palicies altached below.

Suppon Services provided via emall and telephone between the hours of 7 am and 7 pm Central time
Monday through Friday

Training for the garvices above is provided via online live virtual class. Training shali be an additicnal cost
outlined in {is Agreement.

By purchasing Authoring Center, Client agrees to abide by HealthStream’s Authoring Cenler policies,
HealthStream reserves the nght to amend and update these policies from time to time and will commuynicate any
changes to Clients ay appropriste.
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Renewal and Amendment No. 4 to Exhibit A
% HeaolthStream'

HeaithStream Policies and Guidelines for Client- Authored Courses

April, 2010

Yo ensure high performance standards for clients, HealthSiream has adopted the following policies snd
gu:dehnes for our Authoring Center piatiorm to:
Protect all clients from loading files that could threaten the indegrity of the Authoring Center.
2. Ensure the highest performantce bossible for our clients’ authoring experience.
3. Prevent unauihorized use of the site, such as posting protected intellectual property without the owner's
permission, use of the FTP sile as non-authoring asset file storage, or use of files that are, in general, not
being used In authored courses.

Thase guidelines and policies will protect your organization’s investment In authored courses and provide for the
best possible end-user experience.

Au&horing Policles

No §mglo file g@gded to the HeallhStream authodng servers may be larger than 25 megabyles. Atso, no

course *page” can contain assets that total more than 25 megabytes. The {olal disk space required by the
entire course may be larger than 25 megabytes, bul no single file or page can be. The reason for this
limilation is 1o ensure that course pages load In a timely manner and to ensure an optimal end user
experience, For more information, see our recommended practices on breaking up large files into smaller
ones lhat cumply with the policies and im prove the user expenence

2 Alfi all ‘s auth: BIVErs {aul TP site ! be on the HealthStream

gmw__a. This policy exisis to prolect ali users uf the HealthStream Authoring Center from the
polential damage caused by malicious or carelessly constructed content. HealthStream amends cur list of
aliowable file types from time to time and will communicate any additions or deletions from the iist by updating
a copy of these Authoring Policies found in the on-line help section of the HLC, Please see “Allowable file
types for authored content™ below for the current list of allowabie flles.
3, All assets used in gythoring must not be protected intellectual progerty. Uploading files that are not owned by
yaur organization and using them without permission is a violation of copyright laws and may trigger legal
action against your organizalion. Of course, cilents that usa assels from the A D.AM. resgurce library or other
content whare you provide HealthStream with written documentation stating that your organization has
permission from the copyright owner lo distdbule copyrighted material within your organization. HealthStream
magintains the right to deny Clients access fo our Authoring Center infrasicucture to distribute materisi where
the Client is not the copyright owner, but exercises this right only on rare occasions to protec! our previously
existing busmess lnterests

a abed- at ie discretion.

6. rses that i k lon fe :ure suc mail or 1t u ard and sft
[} 8 i
7. Clienis are ggggnsnble for keeping ggcy-gp ggm; of all assels gubﬁs‘heg lo the Aulhonng Center. In the

event thal HealthStream deletes a needed file for a policy violation, restoring this file is the responsibiiity of
the clienl. Authoring servers should be used for content delivery and should NOT be the only servers where
your files exist.
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Renewal and Amendment No. 4 to Exhibit A

e MHealthStream™

it Do

Aliowable fle types for authored contant
HealthStream reserves the right to delete files that are not of these types for the protection of all authoring clients.
Please cantact HealthStrearn Client Service if you have any guestions about these sliowable file types.

.au audivbasic

e85, text/ess

.doc, .

docm,

docx,

datt appl catign/vnd. msword
dotx

Ay, videosx-flv

.gif, Image/git

.htm, textnhtml

htmf, text/himi

.Jar. application/java-archive
.jpe, image/jpeg

Jjpeg, imagefipag

ipg. image/jpeg

js. application/x-javasenpt
Janov - quicklime movie
.mp2, videa/mpeg

mp3, audia/mpeg

.mpa, videc/mpeg

mpv2, video/mpeg

.pdf, application/pdf
.png, imageipng

potm - PawerPoint 2007 Macro-Enabled XML

Template

potx - PowerPoint 2007 XML Template

.ppam - PowerPaint 2007 Macro-Enabied XML Add-
in

ppsm - PawerPoint 2007 Macro-Enabled XML
Show

.ppsx - PowerPaint 2007 XML Show
-ppt, .pptx, applicationivnd ms-powerpoint

.pptm - PoweiPaint 2007 Macro-Enabled XML
Presenlation

Ppptx - PowerPoint 2007 XML Presentation

swi, application/x-shockwave-flash

ixt, texl/plain

.vsd, .vss, applicanon/visio

xhtm), texthtmi

xlam - Excel 2007 XML Macro-Enabled Add-in
s, dsx, applicationivnd.ms-excel

Xsb - Excel 2007 binary workbook {BIFF 12)
.xIsm - Excel 2007 XML Macro-Enabled Waorkbock
Xlsx - Excel 2007 XML-Enabled Sheet

Mt - Excel 2007 XML Macro-Enabled Template
Xitx - Excel 2007 XML Template

xml, text/html

.xsd, text/ntmi

.2ip, application/zip {Only when transporting SCORM
packages)
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Renewal and Amendment No. 4 to Exhibit A

=5 HealthStream®

SCORM import Tool

Client acknovdedges that it witl use the SCORM Impart Tool only to load content for which it has a legai copyright
or permission from the copyright owner to distribule within its organization Client and its affiliates will provide to
HealthStream in writing an affirnalion of its permission to distribute any copyrighted material for which it 1s not the
copyright owner prior to loading the material to is Aulhoring Accouni. HealthStream reserves the right to deny
client permission to upload any content not authored tiy the client. Further, Client agrees 1o abide by all of
HealthStream'’s Authoring Center paficies as stated in the attached and amended from time lo time for the
duration of its use of the SCORM Import Tool,

HealthStream’s SCORM Jmporni Too! allows clients to import SCORM conformant content packages to their
Authoring Account for yse as course matenal in the HLC. SCORM is an acronym for “Sharable Conlent Object
Reference Model." This learning industry standard is overseen by Advanced Distributed Leaming, a research
group sponsored by the United States Department of Defense. Information and 3rd party assistance with the
standard are available at www scorm com. After imporl, SCORM content objects are available from the
HealihStresm Learn ng Center ag an "Authored SCORM Learning Activity.” SCORM packages must be standard
zip files and must be less than 100 megabytes in size.

Usage Restrictions

* SCORM packages must be less than 100 megabytes,

¢ The SCORM Package Impon Feature may not be used to import 3' parly courses without express wniten
permission from HeglthStream,

s The Client is responsible for providing confarmant SCORM packages prior ta using the SCORM Package
Import Faalure. HealthStream s{rongly recommends that the Client use the frea SCORM package festing
applicatian called *TestTragk” that is avaifable al www scorm.com to test SCORM packages for
conformance prior to using HealthSlream's SCORM Import Tov.

» HealthSlream does not provide suppor for content created using instructional design creation tools not
sold and provided by HealthSiream.
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=== HealthStream’

HealthStream Video

HealthSueam Video is a video hosting and analytics epplication that alfows organizations to securely share, store
and track store videos and olher media types. HealthStream Videg is offered to HealihSiream Learning Center,
HealthStream Express, and HealthSiream Research cusiomers, Authoring Center is ngj required for the purchase
of HealthSiream Video.

HealthStream Video purchases include-

.

v ¢ & 0 9 »

350 GB of bandwidth per month; 50 GB of Storage {The bandwidth and storage levels included in the
purchase are based on the organization's size and can be found in the Price Book.)

Access to HealthSiream Video from within (he HealthStream Learning Center (for HLC and HEX
customers)

Access (o the HealthStream Video Learning Activily for course building

Access to HealthStream Video Analytics funclionality

Customization of sile to reflect the organization's branding for a consistent user experience

Two account managers added to ihe client's HealthStream Vigeo account

Four standard projects: Chnical Projects; Non-Chnical Projects, General Projects; and “HealthStream
Video Training and FAQS Profect

Support Services provided via email and telephone between {he hours of 7 am and 7 pm Central time
Monday through Friday.

Training for the services above is provided via video tutorials found within the client’s HealihStream Video
account in the *HealthStream Video Training and FAQs Froject.
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(Godur D o

Lippincott

Additional Terms & Conditions
implementation information

%Heahh&'tream‘

Contracted
Product{s)

Number of
Licensed Sites

Subscription Term
Price per year {yrs)

Lippincott Procadures + Lippincott Advisor

1 facllity / 172
bods

$201.00 1

Billed yearly on anniversary date unisas otherwise stated.

Adjustment for Changes in Licensed Beds. Within thirly (30) days of each annuel anniversary of the Effective
Date, Subscriber shalf update and report the total number of Licensad Beds in all Autharized Facilities to
HeaithStream. In the event thal the fpial number of Licensed Beds has increased by more than 5% from the
number specified on the Agreemant, the Subscription Fee shall aulomatically be adjusted, retroaclive 1o the time
at which Subscriber’s Licensed Beds count changed, in accordance with HealthStream's then currant pricing.

Please list ail facllitios, locations and bedsize numbers:

. Separate LNPS
F;;iluy Name Facility Address Bedsize { . ount {(YIN)?
Natividad Medical Center 1441 Consbtitution Bivd 172 yes
Salinas, CA 93908
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Renewal and Amendment No. 4 to Exhibit A

- % HeaithStream®
Coidar nran
IMPLEMENTATION INFORMATION
Lippincott Procedures + Lipincott Advisor Account Setup
1P Addresses to Access Sife: Custom URL Path: Fiease
institution Nama: As you would like | Please emer all IP address ranges indicete if a unique facility specific
It to appear en the LNPS Homepage | thal will access this product per your | URL path is required, and the
contragt: desired path:
Natividad Medical Center Renewal
Publishing Instructions for LNPS Courses in the HesitliStream Learning Center {(HLC)
vvvvv HLC Access Yu' No
Publish al! Procedures? (If no, please altach a detailed list of procedures to
be pubfished ~ List can ba found in Salesforce)
Allow LNPS Procedures 1o be Assigned via HLC
Allow Students to Self-Enroll in LNPS Procedures via HLC
Administrator Contacts
Notify about
Noame Facliity Name E-mall Address Telaphone ¥ LNPS
updates?
Sue Saunders Natividad Medical Center [saunder: 0alivi 1| 831-755-4176 yes

HARDWARE/ SOFTWARE REQUIREMENTS
v Internet connection (Broadband recommended)
»  Adobe Flash Player 9.x
»  Windows Interet Explorer 6 or higher (7 recommended for optimal viewing)
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Neonatal Resuscitation Program: Required Exhibit for All NRP Orders

Liconse Management

Customers wio purchiase NRP are responsible for managing their own NRP license consumption and are obiged
1o reimburse HeafthStream for all icenses used beyond those originally purchased. HealthStream understands
that a student’s ability to work often depends upon completicn of the NRP Exam. For this reason, HealthStream
does not cut off access to the NRP Exam once afl licenses purchased have been used, unless specificaliy
requested by the customer.

Falled Exains

Students are expected to have studied the Textbook of Neonatal Resuscilatfon, 6th Edition before beginning the
oniine exam Bea sure to communicate {o students that there aré no review activities or materials incluged in the
exam and preparalion is encouraged.

A student falls the NRP Exam if they fail ths same required Jesson twice. If a studenl {aiis the exam, by defaull, it
is aulomatically reassigned, which requires the purchase of a new exam license. Preven! failed exams from being
reassigned by clearing the Rutomatically reassign course if student fails box when creating the assignment. If
you need assistance with this step. please contact HealthSiream customer service. Please note: the box eannot
be cleared if asgigned as par of a curnculum,

Many customers have elected to da the following:

1 Regularly run the NRP License Usage Report, which shows how many licenses have been used and the
number of attempts made by each individual student (instructians included in the Aémin Guide). Please
note this report does nol currently have the ability to show licenses used as a resuit of an unenroliment.

2. !fthe exam is assigned as part of a curriculum, we encourage cuslomers t0 add 3 copy of their NRP
Exam pollcy lo the cunriculum as a required component prior fo accessing {he exam.

a. In establishing NRP Exam policies, decide how many times students will have to atlempt to lake
the exam before they are to stop and meet with their manager, This limitation should be indicated
early {(and potentially often) in the policy. This policy should include e statement of the
ramifications for using more licensegs ihan the established Yimit {for example, XXX Hospital will
cover the cost of the first NRP Exam allempt. If the student fails their first iry, they are responsib e
for the cost of subgequent axams. Please spoak to your manager if you need {o retake the exam
or visit HealthStream’s online store to purchase an additional axam for the retail prive of $23.50.)

b. We also encourage our customers ta pick out key information from the NRP Administrator Guide,
NRP Student Guide, FAQ for Instructors, ete. 10 be included in the “policies” document so
students know what (o expect from the Exam experience.

Course Versions
+ HeelthSlream provides access to two versions of the NRP Exam, available through HealthStream's
re/ationship with ihe American Acadeaty of Pedialricians (AAP).

o NRP™ Oniine Exarmnation, 6th Edition: The AAP only requires thal lessons 1 threugh 4 and tasson 9
be completed to pass. Once all requ red lessons have been passed, the exam is considered complate
and no other lessons can be accessed.

<« Your orgenization ¢an require students fo pass any or akl of lessons § through 8 using this
version of the course. Sludents who want ta take optional lessons should do so before
fimishing the required lessons since they will not be available once required lessons have
teen compieted,

v NRP™ Onime Exaniination, 6if) Edition {Lessons 1-2 reguired): Some facilities require that
employees complete and pass all nine lessans. if this is the case at your organization, you should
assign this vers.en of the exam to your students.

+ HealthStream provides access to two versions of the NRP Exam, availeble through Health Stream’s
relationship with the Canadian Paegiatric Society (CPS).
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o Canadian NRP Online Examinalion, 6th Edition
o Examen virlual PRN, 6e edition
* The CPS only requires that lessons 1 through 4 and lesson 9 be compieted to pass. Once all required lessons
have been passed, the exam is considered complete and no cther (es3ons can be accessed.
o Your organization can require students to pass sny or all of tessons 5 through B using these versions
of the course Students who want to take optional lessons should do se befere finishing the required
lessons since they will not be available once required lessons have been completed.

PDepartmonts )
The NRP exam can be published to muitiple facilities and/or depariments within an organizaticn. Many of bur

customers choose to manage Jicenses at the organization level, but there are a few that prefar to manage themn al
the depariment level. i this 1s something of interest, please provide the names of the separate facilities and/or
depariments where this Exarn should be published at fhe time of initial implementation
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HeartCode® BLS

HearlCode® BLS is an integrated system solution that can consist of any combination of the following three (3)
components for BLS card complstion:

1. Cognilive component {Part 1): The tognitive component of the HeartCade BLS course allows Students to work
through the BLS training curriculum at their own pace. This component incdludes eSimulation technology,
scenario-based interaclive leaming and testing.  This component covers core course materials: adult and
pediatric CPR, including 2 rescuer scenarios and use of the bag mask, foreign body airway obstruction, and
automnatic externat defibrillation,

2, Skilis Practice and Testing compaonent {Parts 2 and 3). The Skilis Check component of the HeartCode BLS for
Healthcare Provider Course s completed on the aduil and intant Voice-Assisted manikins attached {o the
computer. This cornponent covers. adulichild 1-rescuer CPR skills review and testing, adult 2-rescuer CPR wilh
AED akilis review and testing, infant 1 and 2-rescuer CPR skills raview and testing,

3. Card processing componani. An AHA Gourse Completion Card will be processed by the Laendal National AHA
Training Center and malled to the training facility for distribution 1o those Siudents who have successfully
completed the Cognilive and Skilis check componenls.

The HeariCode Foatures and Services offering:

HearlCode BLS Senvices inciude the following features and services through the HealthSiraam Leamning
Center™:

s Technical Suppon,

« Training for the services above are provided via online Inlernet training or instructor-led training. Class
schedules and fees are available upon request.

« Telephone assistance i3 provided, as necessary, to assist in the HeartCode ACLS Par 2 and 3 soflware
installation process.

HeartCode BLS technical requirements:

Operating System Windows XP or Mac 05X Same

Processor Speed 2 Ghi Pentium 4 or equivaient 2.4 Ghe o1 higher

Memory 768Mb Ram 1Gb or higher

intermet Connaction Speed 512&55!/5 Bandwidth 1 Mbit/s or higher

Web Browser Web Browser internet Explorer 7+ or Firefax 2+

Plug-Ins B Adobe Flash Player 10.1 Same o T
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AHA Card processing dealiverables from Client for HeartCode BLS:

HealthSiream requires one address for each facility to which cards for their Students are sent for
dissemination along with the name of the individual or department who is {0 recelve the cards. The cards can
be sent to the facility where the Students works or to 8 central lacation, if the Client has multiple facilities.

Facility name:

Facitity address:

To the attention of:

Telephone Number:

Email Address:

System and component pricing policies for HoartCode BLS:

s The HesriCode BLS soiution is sold as a complete solution ficense {(which includes the cognitive
courseware, manikin skills 1esl, AHA card processing). Allernatlively, the individual components may also
be purchased separately. To receive a credit for providing the skills portion via an instructor, the
Instructor-led signoff must be necorded via the Part 2 course within the HLC. This credit can only bo used
to purchase additional HeartiCode BLS licenses,

» Additional manikin sets are available for purchase.

» Atthe end of the Term, any unused licenses wil remain active throughout the Term of Client's
HLC/Express/Connecl Agreement,

Clignt Licansa Agreemaeat for HeartCa L

This License Agreement ("License") s a legal and non-exclusive agreement between Client and Laerdzal Medica)
AS (“Laerdal") for the software product, which includes computer soltware and associated media, and may
include “online” or electronic documenteation {*Soflware”). The License gives you the right to use or access the
Software under the terms and conditions stipulated herein. By using the Software in any way, you agree 1o be
bound by the ferms of this License,

The Software ia protected by copyright laws and international Copyrighi treaties, as weh as other imellectual
property laws and trealies. The Sofiware is licensed, not sold.

1. GRANT OF LICENSE
Thus License grants you the following rights:

The Software is for personal use only. A license for the Softlware may not he shared between users,

The sofiware can also be used for cenain AHA courses (the “Cowrses™ that you have purchased under this
Agreement. The Courses when purchased are also covered by tha provisions of this License Agreement and
such Courses thus become Included unter the definition of "Software” hereunder.

The AHA courses are made available for training. The purpose of such training is to qualily for an AHA certificate,
By purchasing an AHA course you accept the requirements for qualifying to such AHA certificate. AHA requires
that archives of all training records are kept end are made available tp AHA on a continuing basis to make AHA in
a position to issue AHA certificates to those duly qualified only,
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The Software will assist in making your lraining records available to AHA. By using the AHA courses you accept
the terms under this License Agreement and you accept that yaur training records will be avtomatically uploaded
for the benefit of AHA from time to fime and kept by a pravider selected by AHA. Any extract from the database
containing your training records for either scientific or stalistical purposes will be done anonymousiy and only

upen approval by the AHA.

2. FURTHER RIGHTS AND RESTRICTIONS

Restriclions on Reverse Engineering, Decompiiation, and Disassembly. You may not reverse engineer,
decompile, or disassernble the Software, except and oniy to the extent thal such activity is expressly permitied by
applicable law not withstanding this fimitation.

Rental Restrictions. You may not rent, lease or lend any copy of the Software.

Software Transfer, This license Is personal to you and you may not assign or otherwise transfer all or any pan of
the Software or this license without the prior consent of Laerdal.

Termination. Without prejudice to any other rights, Laerdal may terminate this ticense if you fail 10 comply with the
terms and conditions of the license. in such event, you must cease the use of the Software in full or in pan.

3. COPYRIGHT

All titles and copyrights in and ta the Software (including but not limited to any images, photographs, animations,
video, audio, music, lext, and “applets”, incorparated info the Software)and the accompanying printed materials
are owned by Laerdal or third panias with whom Laerdal has entered into agreements. The Software is protected
by copyright Jaws and international treaty provisions. You may not copy any printed materials accompanying the
Software.

4. APPLICABLE LAW

This Agreemsant shall be governed by the laws of the State of New York withoyt regard ta its cholce of faw
provisions. The parties agree thal the exclusive jurisdiction and venue for any action refating to his Agreement
shall be a federal or state court in Dutchess County, New York and the parties hereby conszent to such jurisdiction

and venue,

5, WARRANTY AND LIMITATION OF LIABILITY

Laerdal warrants that the Software will perform essentially in accordance with the accompanying documentation
for a periad of one (1) year from delivery. In the event of a fallure to so perform thst is not caused by accident,
abuse ar misapplication that is made known to Laerdal within the one (1) year period, Laerdal's sole obligation
{and your sole and exclusive remedy) will be, at the aption of Laerdal, 10 either repair the defect or replace the
defective product. Laerdal's obligation hereunder will be limited to such repair or replacement.

EXCEPT AS EXPLICITLY STATED ABOVE, LAERDAL DISCLAIMS ANY AND ALL WARRANTIES, EITHER
EXPRESSLY OR (MPLIEDLY, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY. THE SOFTWARE IS DISTRIBUTED SOLELY FOR TRAINING PURPOSES AND
LAERDAL DISCLAIMS ANY AND ALL LIABILITIES FOR ANY ACTIONS OR OMISSIONS EXERCISED IN
RELIANCE ON THIS SOFTWARE, THE MATERIAL CONTAINED HEREIN AND THE ACCOMPANYING
MATERIAL. THE ENTIRE RISK ARISING OUT OF THE USE OR PERFORMANCE OF THE SOFTWARE, THE
MATERIAL HEREIN AND THE ACCOMPANYING MATERIAL REMAIN WITH YOU., YOU SHOULD
ESPECIALLY BE AWARE THAT ALL FACTUAL SITUATIONS YOU MAY ENCOUNTER REQUIRE INDIVIDUAL
EVAIS_I;?; |:lgN ON YOUR PART AND YOU ARE SOLELY REBPONSIBLE FOR YOUR ACTIONS OR

OMISS? .

TC THE GREATEST EXTENT PERMISSIBLE BY LAW, LAERDAL IS NOT LIABLE FOR ANY DAMAGE,
INCLUDING BUT NOT LIMITED TQ ANY LOST PROFITS, LOST SAVINGS OR OTHER INDIRECT,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE. OR INABILITY TO
USE THE SOFTWARE EVEN IF LAERDAL HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,
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OR FOR ANY GLAIM BY ANY OTHER PARTY. LAERDALS LIABILITY FOR DAMAGES HEREUNDER SHALL
IN NO EVENT EXCEED THE AMOUNT PAID FOR THE SOFTWARE UNDER THE TERMS AND CONDITIONS
OF THIS AGREEMENT, LAERDAL IS NOT LIABLE FOR DAMAGE TO NON-CONSUMER PROPERTY,

TO THE EXTENT THAT DAMAGE IS INCURRED BY THIRD PARTIES, LAERDAL 1S ONLY LIABLE TO THE
EXTENT THAT LAERDAL WOULD HAVE SEEN LIAGLE HAD THE GLAIM BEEN MADE UNDER THIS
AGREEMENT, ANDO YOU AGREE TO HOLD LAERDAL HARMLESS FOR ALL LIABILITY EXCEEDING

LIABILITY UNDER THIS AGREEMENT.
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HeartCode® ACLS

The HeartCode® ACLS Praduct offering:

HearilCode ACLS is an integrated system solution thai can consist of any combination of the following three {3)
components for ACLS card completion:

1. Copnitive component (Part I): The cognitive component of the HeartCode ACLS course allows Students to
work through the ACLS training curricuium at thelr awn pace, This component includes aSimulation
technology; scenario-based, interactive learning and testing.  This component covers core course materials;
ACLS Core Cases Lessons, Algorithms and Simulations, Rhythm Recognition Lessons, Medications Lessons

and the ACLS Wrillen Exam.

2. Skills Practice and Testing component (Fans 2 and 3): The Skills Check companent of the HeartCode ACLS
course is completed on an adull Voice-Assisied Manikin attached to 8 computer.

3. Card processing component: An AHA Course Completion Gard will be processed al the Laerdal National AHA
Traming Center and meiled to the lraining facility for distribution to those Students who have successfully
completed the Cognilive and Skills Check components.

The HeartCode Fsatures and Services offering:

HeartCode ACLS Services inciude the following features and services through the HealthStream Leaming
Center™:

» Technical Suppon,

» Training for the services above are provided via online Internet training or instructor-led training. Class
schedules and fess are available upon request.

» Telephone assistance is provided, as necessary, {0 assist in the HeartCode ACLS Part 2 and 3 software
instaliation process.

HeartGode ACLS technlcal requirements:

Operating System Windows XP ot Mac OSX Same
Processor Speed 2 Ghz Pentium 4 or eguivalent 2.4 Ghz or higher
Memary 768Mb Ram 160 or higher
- | Internet Connection Speed | 512Kbit/s Bandwidth 1 Mblt/s or higher
Web Browser Web Browser Internet Explorer 7+ or Firefox 2+
Plug-Jns Adobe Flash Player 10.1 Same T
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AHA Card processing deliverables from Client for HeartCode ACLS:

HealthStream requires one address for each facllity fo which cards for their Students are sanl for
diasemination along with the name of the individual or department who is to receive the cards. The cards can
be sent to the facilily where the Students works or to a central location, if the Clisnt has multiple facilities.

Facility name:

Facility address:

To [he atlention of;

Telephone Number:

Email Address;

System and component pricing policies for HeartCode ACLS:

* The HeariCode ACLS solulion is soid as a complete solution license {which includes the cognitive
courseware, manikin skilis test, AHA card processing). Alternatively, the individual components may be
purchased separately. To receive a credit for providing the skills portion via an instructor, the instructor-
led signoff must be recorded via the Pan 2 course within the HLC, This credit can only ba used to
purchase additional HeartCode ACLS licenses,

s Additional manikins are available for purchase.

Client License Aqreement for HeartCode ACLS

This License Agreement (“License”) is a legal and non-exclusive agreement between Client and Laerdal Medical
AS ("Laerdal") for the software producl, which includes computer software and associated media, and may
include "online® or electronic documentation {(“Scofiware”). The License gives you the right to use or access the
Software ynder the (erns and cenditions stipulated herein, By using the Software in any way, you agree to be
bound by the terms of this License.

The Software is protected by copyright laws and international copyright treaties, as well as other inteliectual
property laws anc treaties. The Sofiware is licensed, not sold.

1. GRANT OF LICENSE

This License grants you the following rights:

The Software is for personal use only. A license for the Sofiware may not be shared between users

The software can also be used for ceriain AHA courses (lhe “Courses”) that you have subscribed to or licensed
under this Agreement. The Courses when subscribed {o or licensed are also covered by the provisions of this
License Agreement and such Courses thus become inciuded under tha definition of "Soltware" hereunder.

The AHA courses are made avatlable for training. The purpose of such iraining is to qualify for an AHA cerlificate.
By subscribing to or licensing an AHA course you accep! the requirements for qualifying to such AHA certificate.

AHA requires that erchives of all training records are kept and are made available to AHA on a continuing basis to
make AHA in & position to issua AHA certificates to thoae duly qualified only.
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The Software will assis! in making your training records available to AHA. By using the AHA courses you accepl
the terms under this License Agreement and you accept that your training records will be automatically uploaded
for the benefit of AHA from time to time and kept by a provider selected by AHA. Any extract from the database
containing your training records for eithar scientific or statistical purposes will be done anonymously and oniy
upon approval by the AHA.

2. FURTHER RIGHTS AND RESTRICTIONS

Restctions on Reverge Engingering, Decompilation, and Disassembly. You may not reverse engineer,
decompite, or disassembile the Software, except and only to the extent that such activity is expressly permitted by
applicable Jaw not withstanding this limilation.

Rental Restrictions. You.may not rent, lease or lend any copy of the Software.

Sofware Trangfer. This Icense is personal to you and you may not assign or otherwise transfer all or any part of
the Software or this license without ihe prior consent of Laerdal

Terminglion. Without prejudice to any other righls, Laerdal may terminate this license if you fail to comply with the
terms and conditions of the license, In such evant, you must cease the use of the Software in full or in par.

3. COPYRIGHT

All titles and copyrights in and to the Software (Iacluding but nol limited te any images. photographs, snimations,
video, audio, mugic, text, and “applets", incorporated into the Software)and the accompanying printed matarials
are owned by Laerdal or third parties with whom Laerdal has entered into agreements. The Software Is protecied
by copyright laws and internationa! treaty provisions. You may nnt copy any printed materials accompanying the
Soitware.

4. GOVERNING LAW. This Agreement shall be governed by the laws of the State of New York without regard 1o
its choice of faw provisions. The parties agree that the exclusive jurisdiction and venue for any actien relating to
this Agreement shail be a fedaral or state count in Dutchess County, New York and the parties hereby consent to
such jurisdiction and venue.

5. WARRANTY AND LIMITATION OF LIABILITY

Laerdal warrants that the Software will perform essentially in accordance with the accompanying documentation
for a period of one {1) year from dekvery. In the event of a failure 1o so perform that is not caused by accident,
abuse or misapplication that is made known to Laerdai within the ane (1) year period, Laerdal's sole obligation
(and your sole and exciusive remedy) will be, at the option of Laerdal, lo either repair the defect or replace the
defective product. Laerdal's obligation hereunder will be limited to such repair or replacement.

EXCEPT AS EXPLICITLY STATED ABOVE, LAERDAL DISCLAIMS ANY AND ALL WARRANTIES, EITHER
EXPRESSLY OR IMPLIEDLY, INCLUDING BUT NOT LIMITED TD THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY. THE SOFTWARE IS DISTRIBUTED SOLELY FOR TRAINING PURPOSES AND
LAERDAL DISCLAIMS ANY AND ALL LIABILITIES FOR ANY ACTIONS OR OMISSIONS EXERCISED IN
RELIANCE ON THIS SOFTWARE, THE MATERIAL CONTAINED HEREIN AND THE ACCOMPANYING
MATERIAL. THE ENTIRE RISK ARISING OUT OF THE USE OR PERFORMANCE OF THE SOFTWARE, THE
MATERIAL HEREIN AND THE ACCOMPANYING MATERIAL REMAIN WITH YOU. YOU SHOULD
ESPECIALLY BE AWARE THAT ALL FACTUAL SITUATIONS YOU MAY ENCOUNTER REQUIRE INDIVIDUAL
CE)X:I\IS.(SJ!AJ l\'!gN ON YOUR PART AND YOU ARE SOLELY RESPONSIBLE FOR YOUR ACTIONS OR

TO THE GREATEST EXTENT PERMISSIBLE BY LAW, LAERDAL IS NOT LIABLE FOR ANY DAMAGE,
INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS, LOST SAVINGS DR QTHER INDIRECT,
INCIDENTAL, SPEGIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE, OR INABILITY TO
USE THE SOFTWARE EVEN IF LAERDAL HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,
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OR FOR ANY CLAIM BY ANY QTHER PARTY, LAEROALS LIABILITY FOR DAMAGE S HEREUNDER SHALL
iNNQ EVENT EXCEED THE AMOUNT PAID FOR THE SOFTWARE UNDER THE TERMS AND CONDITIONS
OF THIS AGREEMENT . LAERDAL 1S NOT LIABLE FOR DAMAGE TO NCN-CONSUMER PROPERTY.

TO THE EXTENT THAT DAMAGE IS INCURRED BY THIRD PARTIES, LAERDAL 1§ ONLY LIABLE TO THE
EXTENT THAT LAERDAL WOULD HAVE BEEN 1IABLE HAD THE CLAIM BEEN MADE UNDER THIS
AGREEMENT, AND YOU AGREE TO HOLD LAERDAL HARMLESS FOR ALL LIAB LITY EXCEEDING
LIABILITY UNDER THIS AGREEMENT.
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HeartCode Pediatric Advanced Life Support (PALS} Produ¢t & Services Offering

The HeartGCode PALS Product offoring:

HeartCode PALS is sold as an inlegrated system solution that can consist of any combination of the following
three (3) components lor PALS card completion:

1. Cognitive component (Pant 1): The cognitive component of the PALS for Heaithcare Provider Course allows
Students to work through the PALS training curriculum at their own pace. This componem includes micro-
simulation technology, scenario-based interactive learning and testing.  This component covers core course
materials; PALS Core Cases Lessons, Algorithms and Simulations, Rhythm Recognition Lessons, Medications
Lessons and the PALS Written Exam.

2. Skills Practice and Testing component (Part 2 and 3); The skills component of the PALS for Healthcare
Provider is completed through 8 live instruclor provided by your facliity.

3 Card processing component: An AHA Course Compiation Card: PALS for the Healthcare Provider will be
processed at a National AHA Training Center and mailed to the training facilly for distribution to those Students
who have successfully compisted the Cognitive and Skilis check components.

The HeartCode Features and Services offoring:,
HeartCode PALS Services include the following features and services through the HeatthStream Leaming
Cenler™;

+ Technica! Support;

« Training for the services above are provided via online Inlerns! training  Class schedules and fees are
available upon request,

» Telephone assistance is provided, as necessary, lo assist in the HeariCode PALS Part One software
insialfalion process.

HeartCode PALS systam requirements:

R i

it sl s T D R I O R
Operating System Windows XP sp3 Windows XP sp3 or higher (not the
64-bit version of XP)
Processor Spesd 2 GHz Pentium 4 or equivaient | 2.4 Ghz or higher
Memory 768 Mb Ram 1 Gb or higher
internet Connection Speed | 512Kbit/s Bandwidth 1 Mbit/s or higher
Web Browser Internet Explorer 7+ internet Explorer 7+
Plug-ins Adobe Flash Player 10.1.82.78 | Same or higher
Screen Resolution 1024788 screen resolution 10247788 screen resolution or higher
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’ AHA Card processing deliverables from Client for HeartGode PALS;

HealthStream requires one address for each facility to which cards for their Students are sent for
dissemination along with the name of ths individual or departmant who is to receive the cards. The cards can
be sent to the facility where the Studenls works or to a central location, if the Client has muttiple facitities.

Facillty name:

Faciilty aadress:

Ta the attention of:

Telephone Number:

£mail Address:

[if more than one facility Is to receive AHA cards, please provide a soparate listing}

: System and component pricing policies for HeartCode PALS:

s Atthe end of the Term, any unused licenses will remain active throughout the Term of Client's
: HLC/ExpressiConnect Agreement,

Client License Agreement for H de PA roducts

This License Agreement ("Licensa”} Is a legal and non-exclusive agreemant between Client and Laerdal Medical
AS ("Laerdal} for the software product, which includes computer sofiware and associated media, and may
include "anfine" or electronic documentation (*Software"). The License gives you the right to use ar access the
Software under the lenms and conditions slipulaled herein. By using the Software In any way, you agree to be
bound by the terms of this License.

The Software is protected by copyright [aws and internationai copyright trealies, as welt as other intellectual
' property laws and tresties. The Software is icensed, noi sold.

1. GRANT OF LICENSE

This License grants you the following rights:

The Software is for persanal use only. A license for the Software may not be shared between users.

The software can also be used for cerlain AHA courses (the "Courses”) that you have subscribed to or licensed
under this Agreement. The Courses when subscribed to or ficensed are aiso covered by the provigions of this
License Agreement and such Courses thus become included under the definition of "Software" hereunder,

The AHA courses are made avallable for training. The purposa of such training is to qualify for an AHA cerlificate.
By subscribing to or licensing an AHA course you accept the requirements for qualifying 1o such AHA certificale
AHA requires that archives of all training records are Kept and ars made avallania 10 AHA on a continuing basis 1o
make AHA in a position 1o issue AHA certificates to those duly qualified only.

The Software will assist in making your training records available to AHA. By using the AHA courses you accept

the terms under this License Agreement and you accept Lthat your training records wili be automatically upioaded
for the benefit of AHA from lime to ime and kept by a provider selected by AHA. Any extract from the database
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containing your tralning records for either scientific or statistical purposes will ba done anonymously and onfy
upon approval by the AHA.

2. FURTHER RIGHTS AND RESTRICTIONS

Restrictions on Reverse Engineering, Decompilalion, and Disassembly. You may not reverse engineer,

decomplie, or disassemble the SoRware. except and onfy {o the extent that such activily is expressly permitted by
applicable law not withstanding this limitation

Rental Restriclions. You may not rent, lease or lend any copy of the Software.

Softwate Trangfer. This license is personal to you and you may not assign or otherwise transfer aif or any pan of
the Software or this license without the prior consent of Laerdal.

Termination. Without prejudice to any other rights. Laerdat may temminate this license if you fail to comply with the
lerms ang tondilions of the license. In such event, you musl cease the use of the Software in full or in pant

3. COPYRIGHT

All titles and copyrights in and to the Software (including bul not timited to any images, photographs, animations,
video, audio, music, lext, and “applets", incorporated inlo the Softwara)and the accompanying printed materiais
are owned by Laerdal or third parlies with whom Laerdal has entered into agreements. The Software is protecied
by copyright laws and international trealy provisions. You may not copy any printed materials accompanying the

Software,

4. GOVERNING LAW. This Agreement shall be gaverned by the laws of the State of New York without regard to
ils choice of law provisions. The parties agree thet the exclusive jurisdiction and venue for any aclion relating to
this Agreement shail be a federal or state cour in Dutchess County, New York and the parties hereby consenl to

such jursdiclion and venue.

5. WARRANTY AND LIMITATION OF LIABILITY

Laerdal warrants Ihat the Software will perfonm essentially in accordance with the accompanying documentation
tor & period of one (1) year from delivery. In the event of a failure to so perform thal is not caused by accident,
abuse or misapplication that is made known to Laerda! within the one (1) year period, Laerdal's sole abligation
{and your sole and exclusive remedy) will be, at the option of Laerdal, to either repair the defect or replace the
defective product. Laerdal's obligation hereunder will be limiled 1o such repair or replacement.

EXCEPT AS EXPLICITLY STATED ABOVE, LAERDAL DISCLAIMS ANY AND ALL WARRANTIES, EITHER
EXPRESSLY OR IMPLIEDLY, INCLUDING BUT NOT LIMITED TQ THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY. THE SOFTWARE IS DISTRIBUTED SOLELY FOR TRAINING PURPOSES AND
LAERDAL DISCLAIMS ANY AND ALL LIABILITIES FOR ANY ACTIONS OR OMISSIONS EXERCISED IN
RELIANCE ON THIS SOFTWARE, THE MATERIAL CONTAINED HEREIN AND THE ACCOMPANYING
MATERIAL. THE ENTIRE RISK ARISING OUT OF THE USE OR PERFORMANCE OF THE SOFTWARE, THE
MATERIAL HERE(N AND THE ACCOMPANYING MATERIAL REMAIN WITH YDU. YOU SHOULD
ESPECIALLY BE AWARE THAT ALL FACTUAL SITUATIONS YOU MAY ENCOUNTER REQUIRE INDIVIDUAL
EVALUATION ON YOUR PART AND YOU ARE SOLELY RESPONSIBLE FOR YOUR ACTIONS OR
OMISSIONS.

TO THE GREATEST EXTENT PERMISSIBLE BY LAW, LAERDAL (5§ NOT LABLE FOR ANY DAMAGE,
INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS, LOST SAVINGS OR OTHER INDIRECT,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE, OR INABILITY TO
USE THE SOFTWARE EVEN IF LAERDAL HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,
OR FOR ANY CLAIM BY ANY OTHER PARTY. LAERDALS LIABILITY FOR DAMAGES HEREUNDER SHALL
IN NO EVENT EXCEED THE AMOUNT PAID FOR THE SOFTWARE UNDER THE TERMS AND CONDITIONS
OF THIS AGREEMENT. LAERDAL |8 NOT UABLE FOR DAMAGE TO NON-CONSUMER PROPERTY,
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TO THE EXTENT THAT DAMAGE (S INCURRED BY THIRD PARTIES, LAERDAL 15 ONLY LIABLE YO THE
EXTENT THAT LAERDAL WOULD HAVE BEEN LIABLE HAD THE CLAIM BEEN MADE UNDER THIS
AGREEMENT, AND YOU AGREE TO HOLD LAERDAL HARMLESS FOR ALL LIABILITY EXCEEDING
LIABILITY UNDER THIS AGREEMENT.
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CUSTOMER LICENSE AGREEMENT

PLEASE READ THE TERMS AND GONDITIONS OF THIS AGREEMENT CAREFULLY, THEY ARE BINDING
UPON *YQU” (THE CUSTOMER) AND GOVERN THE USE OF AND ACCESS TO THE ONLINE COURSES.

You acknowledge and agree as follows:
1. DEFINITIONS

*AHA" megns the American Heart Association, inc.

*AHA Courses’ means training courses that conform to AHA cumiculum and guidelines, and may result in the
issuance of a Course Completion Card.

*AHA Ponal* means the AHA website, www.onlineaha org, or such other URLs that may be designated by the
AHA, through which Dnline Courses cen be accesseg.

*Coyrge Completion Card” means a card or documentialion bearing AHA trademarks and indicating that an
individual has completed an AHA Course.

"Customer” means you, and/or the entity on behalf of which you are the signatory.

“Key" means an alphanumeric code or other method which authatizes a Student to take an Onlina Course.
"Onlipe Coursa” or "Onling Courges” means AHA Courses that may be taken online through the AHA Portal.
“Stugent” means any person who takes an ARA Course after having obtained a Key from the Customer.
“Term"” or "term” shall mean together the initial Term and any Renewal Tecm.

2, N COURSE AC

21 Customer may provide Students with access to Online Courses by providing a specific, valid, unused Key
to a Student within two (2) calendar years following Customer's purchase of the Key from an AHA authorized
ceseher of Keys. i is Customer's responsibility io deliver the Keys to Students.

2.2 Customer understands and acknowledges that in order 1o gain access to the Oniine Cowrses, Students
will be required to enter 3 valid course Key at the AHA Portal, and thal Students will be required to accept the
AHA Portal User Agreement, as well as other agreements and consenis required by AMA, including but not
limited to, a Privacy Policy or Privacy Nolice before teking an Online Course. Individual Student access lo the
AHA Portal via HealthStream Is the sole responsibility of the Student and not of AHA.

23  1if Customer links to \he AHA Portal, Customer shall comply with AHA's Linking Policy, which can be
viewed al www.heart orq.

2.4 Customer acknowiedges and agrees that the AHA will be required lo cgllect and report Student
information for the purpose of determining successful AHA Course completion, complying with continuing
education accreditation requirements and other functions. The AHA may not be able to dis¢lose such information
to the Cuslomer If the Student does not 8gree to share of such information. If a Student does not accept the
applicabla AHA agreements goveming the Online Course, the AHA will not permit the Student to access the
Oniline Course. Additionally, Custorner may not impose limitations on the AHA's use of Student Information or
other data collected by the AHA Portal. Only the Studenl may consent or withhold consent for gathering and use
of histher information.

3 ELLECTUAL PROPERTY

3.1 Customer acknowledges that AHA ano/or ficensors, owns ali right, litle, and interest in all dats, content,
information, soflware (including but not limited 1o all source and object code) technology, writings, instructions,
pholographs, diagrams, modejs, methodology, trademarks, images, text, and ail other concepts and
documenialion in the AMA Portal, AHA Courses, Online Courses, Course Marketing Materisls, and Course
Completion Cards, together with all modifications, revisions, changes, copies, partial copies, transiations,
compilations. partial copies with modifications and derivalive works which shall considule the "AHA Property.”
The AHA Property is prolected by U.S. law and international taws and treaties, All Injellectual Property Rignts
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and atl other propery rights of any nature in the AHA Propery are, shall be and shall remain in AHA. AHA shall
nave all autharship rights in the AHA Property The AHA Property :s and shall remain the sole and exclusive
propery of AHA, with AHA having the right to obtain and to hold in its own name, patents, copyfight registrations.
frademark or service mark regisiralions, or such other protection as may be appropriale 10 he subject matter, and
any extensions and renewals thereof. Customer may not modily, rent, lease, loan, sell, distributs or create
derivative works based on the AHA Property, As used in this Agreement, “Intellectual Property Rights™ means
with respecl lo any data, device, or other asset of any kind, the copyright, patent, trace secret, moral, termination,
authorship andfor other proprietary rights refating to any such data, device, object code, source code or cther
asset Including, without fimitation, all rights necessary for the worldwide development, manufaclure, modification,
ephancement, sate, licensing, use, reproduction, distribution, publication, performance, andlor display of such
data, device, abject code, source cogde or other assef.

3.2 Other than as provided in this Agreement, Customer has no right lo use, and shal not use withaut AHA's
wriflen permission, the characters, artwork, design, tradenames, trade marks or service marks of AHA on any
wehsite, adverlising, publicity, public announcement, press release or promotion, on in any manner tending to
imply an endorsement by AHA of the Customer. 1f such use is permitted by AHA in writing, Customer agrees to
maintain all copyright, trademark, service mark or other proprietery notices of AHA and otherwise shafl comply
with AHA'S quality control restrictions, and further any such use shall inure to the benefit of the AMA,

a3 Customer acknowledges and agrees thal the AHA owns all data gathered threugh the AHA Poral and
Student's access to Online Courses, Customer acknowledges that it is responsible for crealing and maintaining its
own tecards relating to the Online Courses purchased by Customer, and thal the AHA will perform no
recordkeeping funclions for Custormer other 1han to allow Students to print and store a completion certificate upon
campieting the Online Course.

34 Customer acknowledges that a breach by Custamer of this Section 3 will give rise to irreparable injury to
AHA, inadequately compensable in damages. Accordingly, Customer hereby cansents to the ablaining by AHA of
injunctive relief against the breach or threatened breach of the undertakings of Customer conlained in this Section
3. The obligation of Custemer under this Section 3 shall survive the lermination of this Agreement.

4. WARRANTIES AND LIMITATION OF WARRANTIES

49 The AHA warrants and rapresents lo Custommer that it has full power and authority ta enter intg this
Agreement and that it has all ight, title, ownership, interest and rights necessary to provide Online Courses 1o
Customer,

42 Cuslomer covenants, wartants and represents {o AHA during the Term of this Agreaement that it has fuil
power and authority to enter into this Agreement and ta make Lhe covenants, representations and warranties in
this Agreement.

4.3 SERVICES PROVIDED BY THE AHA, THE AHA PORTAL, ONLINE COURSES, USE OF THE KEYS,
AND ALL CONTENT PROVIDED IN THEM, {HEREINAFTER, COLLECTIVELY, THE “AHA PRODUCTS AND
DELIVERABLES") ARE PROVIDED ON AN “AS IS" AND “AS AVAILABLE" BASIS. THE AHA EXPRESSLY
DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS QR IMPLIED, INCLUDING BUT NOT
LUIMITED TQ, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. THE AHA MAKES NO WARRANTY THAT: (i) THE AHA PRODUCTS AND DELIVERABLES WILL
MEET CUSTOMER'S OR IT3 STUDENTS' REQUIREMENTS; (i)} THE AHA PRODUCTS AND
DELIWWERABLES WILL BE AVAILABLE ON AN UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE
BASIS; (ili} THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE AHA PRODUCTS AND
DELIVERABLES OR ANY CONTENT PROVIDED ON OR THRQUGH THEM WHLL BE ACCURATE OR
RELIABLE; OR (iv) THE QUALITY OF THE AHA PRODUCTS AND DELIVERABLES WILL MEET
CUSTOMER'S EXPECTATIONS,

44 All represenlations and warranties made under this Agreement wilt be deemed t0 be made upon
acceptance of this Agreement of access to the Online Courses, as well as at alt limes throughout the duration of
this Agreement,

s LIMITATION OF LIABILITY

51 The AHA will not be liable for any lass, injury, claim, liability, ar damage of any kind resulting in any way
from: (i} the Onine Courses, the use of the Keys, or any malerials avaijable or nol incisded thesein, (i) the
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unavailability or inlerruption of the AHA Portal or any features thereof or of anty Online Courses; (i) use of the
AHA Products and Deliverables {regardiess of whether AHA provided any assistance in their use); {iv) the content
of any of the AHA Products and Oeliverables; or (iv) the colleclion of, storage of, protection of, and use of the
information oblained from the Student.

52 THE AHA WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL,
PUNITIVE, OR EXEMPLARY DAMAGES (INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OF
BUSINESS), REGARDLESS OF WHETHER THE AHA KNEW QR SHOULD HAVE KNOWN OF THE
POSSIBILITY. THE TOTAL AND AGGREGATE LIABILITY OF THE AHA UNDER THIS AGREEMENT MAY
NOT EXCEED THE FEE§ ACTUALLY PAID BY CUSTOMER TO THE AHA PURSUANT TO THK
AGREEMENT (N THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO
THE CLAIM FOR DAMAGES, OR $10,000 (US$), WHICHEVER 1S LESS, IN NO EVENT SHALL AHA BE
LIABLE TO THE CUSTOMER OR STUDENT, OR ANY THIRD PARTY, FOR ANY DAMAGES RESULTING
FROM TYHE CONTENT OR NATURE OF ONLINE COURSES. THERE ARE NO THIRD PARTY
BENEFICIARIES TO YHIS AGREEMENT.

8. ERM AND MINATH

6.1 Upen termination or expiration of this Agreement for any reason, the AHA may refuse to accept any
further Keys from Customer or its Students, and Cusiomer shall cease distributing Keys and access {o the Online
Courses to Students.

62 Upaon terminalion of this Agreemenl by AHA, except if such termination is dye to a material breach by
Customer of any of the provisions of this Agreemenl, AHA will, at is discretipn, elther refundg 1o Customer any
fees paid by Customer for unused Keys that were purchased by Customer within one (1) calendar year before the
date of termination, or wii parmit such unused Keys to be redeemed on the AHA Portal,

7. MISCELLANEQUS

7.1 Severgbility. | any provision of this Agreement is determined by a court of competent jurisdiction or by a
legally enforceable directive of any governmental body 10 be Invalid or unenforceable, the provision will be validly
reformed so as to approximate the intent of the Paries as nearly as possibie and, if unrefonmable, will be deemed
divigible and deleled with respect to that jurisdiction; such determination will not affact the validity or enforceahility
of any other part or provision of this Agreement.

7.2 Agsignmen]. Neither Parly may 8ssign or transfer this Agreement or any rights under this Agreement
without the prior written agreement of the other Party; this Agreement will be binding upon and inure to the benefit
of the Parties, their helrs, successors and assigns.

1.3 Walver. No waiver of any term, provision, or condition of this Agreement, whether by conduct or
otherwige, will be deemed to be, or will constiiule, 3 walver of any other provision hereof: nor will a walver
constitute a conlinuing watver, nor will 3 waiver be construed o be a walver of any succeeding breach of the
provision or a waiver of the provision iisell. No walver will be binding unless executed in writing by the Parly
making the waiver.

74  Panies Named. Nolhing in this Agreement, whether express or implied, is intended to confer upon any
person, cther than the Parties identified hetein, any rights o remedies,

1.5 Choice of Law. This Agreement will be governed by the laws of the State of New York, United States of
America, without regard to fs conflict of laws provisions. The Parties agree and consent that the federal state
and focal courts within New York Clty, New York, United States of America, will have non-exclusive jurisdiction
and venue of all matters relating to the Agreement that are not subject to arbitration under this Agreement, and of
the enforcement of any arbitration award or decision,

18 Approvals. No approval by ihe AHA under this Agreement will operale or be consbued as an
acknowiedgment by the AHA of the Cusiomer's conmpliance with any applicable laws, regulations or government
agency rules; nor is approval a guaranly or warranty on the parl of the AHA as to the qualily or character of the
products to which the approval relates.

77 Entirety. This Agreement constitutes the sole and only agreement of the Parties and suparsedes any all

prior communications, representations, agreements and understandings, whether writien or oral or by conduct,
between the Parlies respecting the subject matter hereof, In the event of any conffict between the provisions of
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any schedule, exhibit, attachment or addendum {o this Agreement and the provisions of this Agreement, the
piovisions of this Agreement will prevail, This Agreement may only be modified by @ wriling which is signed by a
duly authorized officer of both the AHA and the Customer.

7.8 Sublegt Headings. The subject headings of the sections, paragraphs, and subparagraphs of this
Agreement are included herein solety for the purpeses of convenience and reference, and will not be deemed t0
explain, modify, limil, amplify, or aid in the meaning, construction, or interpretation of any of the provisions of this
Agreement.
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Customer Support Services

MealthStream will:

Prowvide and maintain toll free telephone (800-521-0574) and e-mail
{customer.service@healthstream.com) assistance from 7:00 am. to 7:00 p m. CST/CDT, Monday
hrough Friday, except for published HealthStream holidays. HaalthStream will establish a case for
rach Client incident and shall mondor the case unhi conclusion per the guidelines discussed below.
Distritute notifications either via e-mail or through the System approximately ten {10) days prior 1o
each of HeaithStream's scheduled maintenance downlimes that currently occur on the first and third
Fridays of each month. HeslthStream’s nolifications may contain any cambination of the following
items: scheduled system meintenance reminders, new product feature overviews, operating and
groduct *Best Practices”, and other information that is both important and relevant to HealthStream
Systern Administralors. The nolifications ate also posted within the Health Streamn Cammunily.
Monitor Cllant's open ¢ases to ensure that they are being handied apprapriately and efficiently and
thal they, it necessary, are being escafated to the HealthStream personnel most capable of
addressing the open-fem. :

Update open cases as additional intormation Is ehtained according to the Updale Frequency defined
below, unless the case [nvolves a low priority defact that hag not been scheduled for corrective action
by HealthStream.

Custorner Suppint Avalatile 24 Hours a Day, 7 Days a Week

On a 24/7 basis, customaers can submit 8 case via customer service@healthstream.com, submit a case via the
web porial at suppor!. healthslroamn.com, and search our solutions database for common guestions and answers.
The stalus of cases can be reviewed on the web portal on a 24/7 basis, as well. Client will also have access 1o the
HaalthStream Conmmunily, whare product specific information 1s readily and continuously avaitahle and questions
can be posted so that peer users can respond with best practices and policies that have proven helpful for them,
Finally, HealthStream provides site monitoring serviCas {or perfarmance on a 24/7 basis,
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HealthStream shall use all commerclally reasonable diligence in comrecting verifiable and reproducible errors
designated as Crisis or Urgent level {as defined beiow) when reported to HealthSiream. HealthStream shall initiate
work in a diligent manner toward the idenification of a cause and the development of a fix or warkaround for
identified and reproducible errors.

' Definltions .
Cases that can typically be handled and resolved withoul the involvenaent of
Operalional Cases | development, database administrators, site operations, business analysts, gquality
assurance, or other systems staff,
Cases that typically required the involvement of development, database
Defect Cases administrators, site operations, business analysts, quality assurance, or other
systems staff in order to resoive. Such cases may also require downtime in order to
be deployed.

o An Issua or case will be defined as Crisis if (1) the LMS is inaccessible by a material
Crigls Priority portion of the Client population; or {2) the LMS Is materially end generally not
{Priority 1) functioning in conformance with specifications. A single specific defect generally wll

nol rise to the level of Crisis.
Urgent Priority An issug or case is defined as Urgent if one or more significant components of the
Priority 2) LMS are materally and generally not functiening in conformance with spacifications.

Escalatiun Process

Priority levels and the appropriate update frequencies are set forth in the table below. Crisis Operating Condition
designations are assigned using the criteria defined below. Errors not deemed to be Crisis or Urgent shall be
scheduled and released in maintenance service packs based on thelr priority and impact to the Client and other
HealthStream Clients. HealthStream defines the priority fevel with input from Clients about the magnitude of the
impact of the issus io their organizalion. Cases declared to be Crisis (Priority 1) or Urgent (Priority 2) are
automatically escalated fo the Vice President, Client Service Operations. Additionally, the customers’ named
Management Level 2 resource will be the single point of contact for the customer to recelve information updates
segarding resolution of the case. Both resources remain involved through resolution of the issue.

3} Ali Cases .
Priority Resource Allocation Update Frequency
Staff is dedicated twenty-four (24)
Crisis hours per day until the issue is ‘;“ L;ast every four (4)
Crisis Operating resolved, o
Conditions Staff is dedicated during normal
Urgent working hours uniil the Issus is ﬁﬁ%‘fhﬁzfevemy'
resolved. o
Defect cases are worked accordingto |
High priority and are deployed during Bi-weekly
" normal maintenance periods. For
g?:;: ::: perating Medium defect cases, lower pnority issues may { Monthly
gel bundled with high priority issues
Low :g ;n rela_;ed functionality is being Upon request B
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HLC Adminiglrator Trainin

Client may send two {2} people to HealthStream's alices in Nashville for HealthStream Leaming Center
Basic Adminislration Training. This training covers the basics of using the HealthSiream Learning Center
from the Administralor and Student perspeclive, as well as Autharing. 1t daes nol include training on
additional produgts purchased through ihe HeallhStream Learning Center. Client must pay for Lheir own
travel, hofel, and incidental expenses.

Client may send addilional personnei for $1,000.00 per person.

Afier first year of contract, customer is eligible for up to two % pnce seats per year for additionai or
refresher Iraining. These offerings are priced as follows

Y, price seat = $500.00 per person  Client pays own travel, hotel, and incidenta) expenses

Client Site

HLC only: $7,500.0Q for 3 full raining days for 4 - 10 participants. Client pays Health Stream'y
reasonable travei, hotel, and incidental expenses $250.00 each for additional participants, up lo 16
participants total. ncludes Autharing training.

Web-Based Tralning

Chent may enrol] two {2) people in HLC New Adm.nistrator Training via VWebinar in place o! sending
administrators to HealthStream’s offices in Nashville for Basic Administrator Traiming. The New
Administrator Training via Webinar is not recommended Jor new adminlstrators without any HLC
experience The training consists of three four-haur webinar sessions

Addillonal participants may aftend for $1,200.00 per person,

Affer first year of contract, customer s eligible for up to two % pnce seats per year for additional or
refresher training. These offerings are priced as follaw:

¥ price seat = $600.00 per person,

*#1/2 prica seats include a total of two per year par contract and can be used as two seats [n five
trzining in Nashville, two seats in webinar tralning, or one seat in each classes that offer both live
and webinar options.

HealthSireamn Competency and Performance Center Adminigtrator Training

Nashvitle Training

Client may send two {2) peaple lo HealthStream's ofiices in Nashville for HealthStream Competency
Center Basic Adrminisiration Training.. This training is 1 2 days, and covers the basics of using the
HealthSiream Competency Center from the Administrater and Student perspective Client must pay for
their own travel, hotel, and incldental expenses

Client may send additional personnel for $750.00 per person.
Competency and Performance Center administrators with no prior HLC administrator experience MUST
altend HLC 101 webinar training prior to atlending Competency and Performance Center training in

Nashville. This (raining covers the basics of using ihe HealthStream Competency Center from the
Adminisirators and Student perspective along with an overview of he HLC.
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Aher first year of contract, customer is eligible for up 10 wo 4 price seats per year for additional cr
refresher training. These offerings are priced as follows:

Without HLC 101; ¥4 price seat = $375.00 per persan. Client pays own travel, hotel, and incidental

axpenses,
With HLC 101: % price seat = $500.00 per person, Client pays own travel, hotel, and incidental expenses,

Client Site
Without HLC 131 $6,000.00 for 2.1uli training days for 4 - 10 participants. Client pays HealthStream's
reasonable travel, hotel, and incidental expenses. $250 00 each for additional participants, up to 16

participants total.

With HLC 101: $7.500.00 for 3 full training days for 4 — 10 participants. Client pays HealthStream's
reasonable {ravel, hotel, and incidental expenses. $250.00 each for additional participants, up fo 16
parficipants tofal. Customers must purchase onsite Competency and Performance Center onsite training
with HLC 101 il therr competency and perforrnance center administrators have no prior HLC administralor

experience.

Web-Based Tralning

Client may enroll two (2) people In HCC New Admin strator Web-based Training in p.ace of five {raining in
ihe Nashville office, Program ¢onsists of three (2) three hour segments delivered via interactive web
lechnologies.

Additional participants may attend for $600.00 each.
Competency and Performance Center administrators with no prior HLC admunistrator experience MUST
attend HLC 101 webinar training prior to attending Competency and Pertormance Center webinar. This |

training covers the basics of using the HealthStream Competency Center from the Administrators and
Stutlent perapective along with an overview of the HLC

Additional participanis may attend for $400 each.
Afler first year of contract, custormer is eligible for up to two ¥4 price seats per year for additional or
relresher {raining. These are ofierings are priced as follows:

HCC New Administrator Web-based Training: ¥z price seal = $450 per person
HLC 101 for HCC Adminigtrators via Webinar: % price seat = $200 per person

**1/2 price seats Include a total of two per year per contract and van be used as two seats in live
training in Nashvilla, two seats in webinar training, or one seat in vach classes that offer both live
and wabinar options.,

HeariCode Adininistrator Trainin

Client may send two [2) people ta HealthStream's offices in Nashville for 2 full training days of HearlCode
Administrator Training Client must pay for therr own travel, hotel, and incidental expenses.

Client may send additionai personnel for $1,000.00 per person

Aler first year of contract, customer is eligible for up to two % price seats per year for additional of
refresher training.

HeartCode Administratar Training in Nashville: ¥; price seat = $500 per person

Cilent Site
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$8,000.00 for 2.full lraining days for up to a maximum of 12 participants. Client pays HeakhStream's
reasonable travel. hotei, and incidental expenses.

Waehb-8ased

Client may enroll two (2) people in HeartGode Gognilive Onfy Web-based Training. Program consists of
(w0 3-hour webinats segsions,

Additional parlicipants may attend for $600 each

Client may enroi] two (2) peaple in HeanCode PALS Web-based Training. Program consists of one 3-
hour webinar session. :

Additional parlicipants may attend for $300 each

After first ysar of contract, cusiomer is eligible for up lo two ¥4 price seats per year for aaditional or
rekesher t-aining. These offerings sre priced as follows:

Cagnitive Only Web-based Training: % price ssal = 3300 per person
HearlCode PALS Web-based Training: % price seal = §150 per person

**1[2 price seats Include a total of two per year per contract and can be used as two seats in five
training in Nashvilla, two seats in wablinar training, or one seat in each clasaes that offer both live
and webinar options.

HLC HYML Authodng Center Web-Based Tralning

Client may enrofl two (2) peaple in the HTML Authoring Center Web-based Trainng. Program consists of
one 2-hour wabinar session. :

Additional participants may attend for $200 per person.

ARer hrs1 year of contract, customer is eligible for up to two ¥ price seats per year for additional or
refrasher training; % price seat = $100 per persen

HLC Express Woh-Based Training

Client may entoll twa (2) geople in the HLC Express Web-based Tralning. Program consists of one 4-hour
webinar session.
Additional participants may attend for $400 per person.

ARer the first year of contract, customer is eligible for up lo wo % prive seats per year for additional or
refresher training, ¥2 price seat = $200 per person.

HealthStream Content Only Web-Basad Training

Client may enroll twa (2) pecple in the HealthSi-eam Content Only Web-based Training. Program
consists of one 2-hour webinar session

Additional participanis may attend for 8200 per person.

Aller 1ne first year of contract, customer is eligible for up lo two % price seats per year for additional or
refresher training; ¥ price seat = $100 per person.

HealthStream Connect Wab-Based Training

Chent may enroll two {2) people in the HealthStream Connect Web-based Training. Program consists of
one 1.5 hour webinar session.
Additional participants may attend for $150 per person.
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Afler the first year of contract, customey is eliglble for up ta two % price seals per year, Y price seat = 375
per person,
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Tnis Master Services Agreeman) “Agreement’; i entered ito and eXecve a3 of July 1, 2014 {"EHective Date") by and between HealthSueam, Inc.
g Tennessea corporstion, having its principal place of buniness at 209 10® Avenue South, Suite 450, Nashville, Tennessee 37203 ("HealthStream”) and
Natividad Medical Center, having its principe! place of business al 1441 Constitution Bivd, Salinas, CA 83906 {“Customer").

For good ang valuable consideration, the receipt and sufficiency of which is acknowledged, the pariies agree as follows!

1, Definitions.

“Aflillate" means Customer, any lagaj enlity that Customor awns, thet
awns Customer, or iha! is under commen ownership with Customer, or
that is conlrolted by or undar common control with Customer

“Online Service(s)” means certaln Service(s) provided by
HealihStream lo Users over the {nternat or other similar compuder
netwarks,

*Order Form” mesns the ordering dociments representing the imtial
purchase of any Sefvices s well a8 any subsequent purchases
agreed to between the parties in writing from time to time. that aie
signed under this Agreement and deemed incorparated mto Exhibit A.

"Servicels)’ means afl senvida(s) provided by HealthStream, including
bt nol limited to Onling Servicels;

“Usars" mesns employses, consullants, conlractoss, clients or agents
of Customer and/or an Afiliate who ans authorized (o use the Online
Service(s) and have been suppliad usgr identifications and passwords
by Custemer and/or an Aftliste (or by HaatthStream at Cusiomer's of
an Aflillata’s request).

2. Provision of Sarvice{s). HealhStream shal make the Servicets)
avatabie 10 Customer o Afillste, a8 , pursuant 1o ihe terme
and condtipns set Sorth in his Agreement and any end ak Order Forms
executed under this Agreemant from tme Lo limu.

3. Use of Online Service(s).

3.1 Dependent Online Service(s), Certain Online Service(s)
including, without limitation, Courseware Setvices, authoring services,
and diclionaty servioes (collectively the Dependent Online
Services"), require pther Online Service(s} Including, withoul fimitation,
Leaming Center {in one of several versions) and Compatency Cenlter
{colleciively the “Required Ondine Services’), 1o be licensed by
Cusiomas 10 snable the Customer fo use the Dspendent Ondne
Services. HealthSiream may remsire and Cuslomer shail agree to
conlract for, icense and purchase at leasl the minimum level of
Required Orfine Secvicas as determingd from HealthStream (rom tnwe
lo tirye 83 A pre-requisite 10 conlracting for, icensing and purchasing
Ihe Dependent Online Services. All rejationships bstween Reguired
Onkne Seryces and Dependent Online Services shali be detailed in
the applicable Order Form(s).

3.2 HealthStream Responsibilities, HeathStream shall {a) provide
telephone and online standad support to designated repieseniatives
of Custamer, aad (b) use commercially reasonable efforts te maka the
Online Sepaga(s) generally 2vailable 24 hours a day, 7 doys & wesk,
excapt for: (i} planned downlime; or {il) any unavadability caused by
sifcumstances baycnd HeakhSiream's reasonable control, including
wkhout limitation, acts of God, acls of gavernment, finod, firp,
earihguakes, civil unrest, acls of lemor, sirikes or othar labar problems
1othar than those involving HeallhStream employees), computey,
welecommunications, Inemel service provider or hosting laciity failures
or delays invoiving hardware, software 0r power systems nol wilhin
HaalnSiream's possession of reasonable conlrol, and network
intrusons or deninl of service altacks.

3.3 Customer Responsibliities. Customer is responsible for all
aclivities that occur under Customer's (ser accounts. Customer shali:
{) have sole resporsiblily for the accuracy, quality, integrity, legatity,
rediabilty, ang appropriateness of afi Customer Data; {b) use
commercially reasonabie efions to prevent unauthorized access 1o, or
use of, tha Online Service(s), and notify HeaRhStream promplly of sny
unaulhorized use, and {¢) comply with all spplicable local, stato,
fadergl, and foraign kaws in using the Onlne Service(s) and, J using
the Online Sevvice(s} outsido of the United States. nel use the Onine
Setvice(s} in 8 manner that would vioato any fedetal o stafo laws of
the Uniled States If conducted in the United States.

3.4 Usa Guidollines, Customer shalt use tha Onhne Service(s) solely
far ils internal Business purposes as conlemplated by thes Agraement
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and shall not: (a) license, sublicense, seil, resel, rent, leass, transfer,
a55ign, dislribute, lime share or othenwise tommercially explokt of
make the Onling Service(s) available lo any thied parnly, pther than as
contemnplalad by this Agreement; (b} send Spam or othesrwise
duplicative or unsolicited messages in violation of appicable taws: (<)
send or store Infringing, obscene, threatening, libalous, or olberwise
uniawful o tortious malerial, including rnatens! hermful to children of
violative of third party privecy rights, (d) send or store matenal
comaining soRware virvses, wonms, Trojan horses or other harmiy)
computer code, files, scripls, agents or programs; {o) unerfere with or
disrupt the integrity or porforrnance of the Online Service(s) or the dala
conlained in the Onling Service(sy, or (f) alempt to gain unauthorized
access 1o the Online Service(s) of ita related systems or netyvorks

4. Fees & Payment,

4.1 Fees. Guslomer shall pay aif fees specilied in ail executed Order
Forms. In the case of Online Service(s) Bnd excepl as otherwise
provided: |a) fees sre based pn the number of User subscriptions
purchasad in the relevant Ordar Form. not the extent of actual usege.
(b) fees ara nonsefundabie; {¢) the number of User subscnplions |
purchassd cannot be decreased dufing the relevant subscription term |
Staled on the Order Form; 8nd {d) User subscriplions are for nemed |
Users and cannot be shared of used by moe than ope User bar may
be reasaigned from time lo time 1o bew Users raplacing (o:mer Users
vho have larminated on emplayment oc some other prior relstionship
with Customer, changed job slatus or function, or otherwise no longer
requive ongatng use of the Service. Unless otharwise specified in the
relevaik Order Form, (a) the tere of the additional User subscriptions
shall be coleminous with the expiration of the then cyrrent
subscription term; and (b) pricing for the sddilonai User subacriptions
shall be the asrne a3 that for the pre-existing subscriptions, prorsted
for the remainder of the then curtent subscripticn term. MeakhStream
shall have the righl at all times o raview and augit the number of Users
for any Oniing Service and to bE Customer for eny Users in wacusy of
thst number of properly licensed and paid Users under gll Order Forms
and sybscriptions,

4.2 tnvolcing B Paymaont; Suspension of Service, Customer shaX
madntain complete and accurgte billing and contact information with
HeathSiream st all times. Fees for the Service(s) vill be invoiced in
sdvance and othmiwise in accordance with the ierms gat forth in the
relevant Order Form. Unless otherwise slated in the Order Furm,
charges are due nol fotty-five {45) days from the invoice date and all
payments made under this Agreement shali be in United Sigies
dollars. Any poyment not received from Customar by the dua date may
accrue {except with respect o charges then under reasongtle and
good faith dispute), at HeakthStraam's discretion, late charges at the
rale of 1,5% of the outstanding balance per month, or the maximum
rate permitled by lew, whichever is lower, from the date the payment
was due untit the date paid. If Customer's account is thirty {30) deys of
more ovardue {excapt with respact 1o charges then under ieasanable
and good faith dispute), in addition 10 any of ils other nghts or
remadies, HoalthStraam reserves the right to suspand the Service(s)
provided to Customes, withoul hiebility to Customer, until the overdie
amounts ere paid in full,

4.3 Taxes. Uniess otherwise siated, HeakhSiream's fees da not
Inciude any local, state, faderal of foreign taxes, levies or duties of any
nature (“Taxes™). Cuslomer is responsible for paying ali Taxes,
excluding anly taxes based on HealhStruam's income, If
HeahhStresm has the l27al obbgation 10 pay or collect Taxes for which
Customcyr is responsible under Ihis soction, the appropriate emount
shail be invoiced tp and paid by Custorner uniess Customar provides
HaathStream with a valid tax exemplion ceriificate authorized by the
npprapriate taxing authwity.

5. Proprietary Rights,

5.1 Reservation of Rights, Customer acknowledges that in
providing the Service (s}, HoaithSlream uliizes (a) the HeakhSwean:
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name, the HeakhStream logo, the HealthStream domain name, the
product and seivice names assoclaled with the Service(s), and other
tredemarks and service marks; (b) cenain sudic and visual information,
documenis, software and other works of suthorship; {c) censin
processes induding. bul not limited to, HealthSireamn's databases,
guestionnaires, market resaarch procedures, tabutation procedures,
crealive processes, sististical methods, and production methads; and
(d) other technology, software, hardware, products, processes,
algorithms, user interfaces, know-how and other trade secrets,
techniques, designs, inventions and other tangible or intangible
technical material or information (colactively, "HeaRhStream IP*) and
thal the HealthStream IP is covered by intallectua! property righls
owned or licensed by HealthSeam (collactively, “HealthStream 1P
Rights"). Other than as exprassiy sel forth in this Agreement, na
license of ather rrghts in or to the HealthSiream IP or HeakhStrezm iP
Righls e granted (o Cuslomer, and all licenses and rights are
expressly saserved.

5.2 Liconse Grant. HealthStream grants Customer and its Users 3
worldwide, non-exclusive, non-transierable, non-sublicenseabie fight to
access and usa the Online Service(s) in accordance with lhe lerms ol
this Agreemant

5.3 Restrictions. Customer shall not (8) modify, copy or croate
derivative works based on the Service(s) or HealthStream IP; (b)
creste inlernet "kinks” to or from the Onling Servicels), o “Trame" or
"mizror” any content forming par of the Online Service(s), other than
on Customer's own intranel; or {¢) disassembie, reverse engineer, or
decomplie the Service(s) or HealthStream IP, or access it in order to
puild a similar or competitive product of service or copy any ideas,
faaturas, functions or graphics of the Service(s).

5.4 Customer Data. As between HealthStream and Cusiomer, all
6%8 obtained by HealthSlream from Customer ang sny Afiiiiate
through the provision of the Service(s) (coliactively, the *Customer
Data’} is owned exclusively by Customer, Customer grants
HealthStream gn unrestricted, rayaly-free, irrevocabie icanse lo
maintain and distributs aggregsted compilations of Customer Data
{*Angregated Data") and to use such Aggregated Data for fulure
studies and repons; provided, however, that the Aggregated Deta will
not reveai any parsonal information or the identity of Customer or any
Alfiliate. HeaithStream may dislribute certain Customer Data to
ucensing and pccreditation oganizations for the banefil of Users,
HealtnStream will release (he minimum data required 10 adequately
credit Users for educatona| aclivibes completed. Al Customer Dala
may be copled, displayed, published and otherwise used by the
Customar or Aftifiate; provided, however, ihat Customer on behalf of
itself and all Ailates hereby agrees that it shali not wilize or present
the Custorner Data in any manner that malertally misrepresents the
Customer Data. HesithStream shall hokd alt compieted survey
instrumenis prepated in connection with the Service(s) for which
HealthStream dislibutes surveys on behalf of Customer lor a pencd of
90 days foliowing delivery of such survey inslruments, efier which time
all sufvey instruments shalf be destroyad, arhough HeaRhStream shall
maintain eletironic copies of the survey dala.

55 Suggestions. HealthSiresm shall have a royally-free, worldwide,
perpetual license 1o use of Incorporole into the Service(s) any
suggestions_ ldeas, enhancement raquesls, feagback,
recommendations of other information provided by Customer or its
Users relating 1o the Service(s).

§. ConRdentiality.

6.1 Definition of Confidential informatian. As used in this
Agreement, “Conlidential Information” means all confidentist and
prapnelary information of 8 party (‘Disclosing Party") disclosed to the
other perly ("Receiving Pariy™), whether orally of in wiiting, that is
oesignaled as confidenlial or that roasonebly should be underatood 1o
be confidential given the nature of the informalion and the
circumstances of disclosure including, without imitation, the temns and
conditions of this Agreement (including pricing and other (erms
reflected »n alk Order Forms under this Agreoment), (he Customear
Data, the Sepvice(s), the HeatthStream IP, business and marketing
plans, echnolegy pnd lechmcal information, product designs, and
business processes, Confidential informalion (except for Customer
Data) shall not inclutie any informalion that: (a) is or becomes

ot
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generally known to the public without breach of any obligation owed lo
the Disclasing Panty; (b) was known to the Recelving Pady prior to its
disclosure by the Disclosing Perly withoul bieach of any obligation
owed to the Disclosing Party, (c) was independently develaped by the
Receiving Party withoul breach of any obligation owed to the
Disclosing Party; or {d) is r¢ceived from a third parly without breach of
any obligatian owed o the Disciosing Parly.

6.2 Contidentality. The Receiving Perty shall not disclose or use
any Confidential information of lhe Disclosing Pady foc any purpose
outside the scope of this Agreement, Each party agrees to protect Ihe
confidentiglity of the Confidential Information of the other party in the
same manney that it protects the confidentiafty of its own proprietary
and confidential information of like kind, but in no event shatl sithet
parly exercise less than reasonablke cara in proteding the Confidential
infommation. If the Recelving Parly is compelied by faw 10 disclose
Canfidentiat Information of the Disclosing Party, i shail provide the
Disciosng Parly wilh prior notice of the compelled disclosure (1o the
extent legally permilted) aod rensonable assisiance, al Disclosing
Panty's cost, if the Disclosing Paity wishes to conlest the disclosure.

6.3 Remedies. If the Receiving Panty discloses or uses (or threatens
1o disclose or use) any Conhdenlial Infermalion of the Disclosing Party
in breach of this Section &, the Disclosing Pariy shofl have the right, in
addition 10 any other remedies available Yo R, to seek injunctive retiel lo
enjoin iha agls,  beuny specifically acknowiedged by the parvies that
any other avaiable remedies ara inedequate.

7. Warrsnties & Disclalmers.

7.9 Warrantles,

{s) Genaral. Each parly representis end warrants that il has the
legal pawer lo enter into this Agreement HealthStream tepresents
and warrants that (1) & will provide the Service(s) in a manner
consistant with ganers! Industry standards reasonably applicable to the
provision of the Service, {ii) it owns or othervsa has sufficlent nghis {c
the Service(s) and the HegithStream IP (0 gram the rights and licenses
granted in this Agreement; and {iii) the Senvice(s) and HeathStream IP
do niot infringe any intelisctusl propery rights of any third party. During
the tarm of this Agroement, the Online Service(s) shall pedorm
materially in gccordanca with any applicabie user guides or
spocifications; and {b) the funclionality of the Online Service(s) will nat
be materizlly decreased from that availabis as of the Effective Dale,
Customner agrees that its purchase of {he Online Service(s) is not
contingenl upen the delivery of any luture functionality or features nor
s 1t dependent upon sriy oral or writtan pubile commients made by
HealthStream with respect to futurs functionalily or features.

{b) Customer Research Daia Limited Warranty.
HeaithStream warrants that tha Customer Dats provided by
HeaithSiream as a resuR of cenain research Servica(s) {"Customer
Rexearch Data™} wit conform substantialy to the terms specified in the
Order Form, in the event of a breach of this warranty, Customer sha'l
pravide HeslthStream with written notice of such breach, identitying the
clamed errars or deficiencies In tho Customer Research Date
provided, and HealthStreamn shall have & reagonable patiod to cure
such purposied etrors or deficiencies. HEALTHSTREAM'S SOLE
OBLIGATION UNDER THIS WARRANTY SHALL BE TO CORRECT
AND/OR MODIFY THE CUSTOMER RESEARCH DATA SO THATIT
CONFORMS SUBSTANTIALLY TO THE TERMS SPECIFIED IN THE
ORDER FORM. Cusiomer shall notify HeakhStream of any ervors
and/or deficiancies in the Customer Research Data within three (3)
months of HeslthStream's delivery of the Customer Reseerch Data to
Customer, or such claims shall be wawved,

() Non-Exciusion. HeallhSiream represents and warrants that
HoulthStwasm, ils olficers, directors, and employees (i) are not
currenlly excluded, debarred, or otherwise ineligibie to pancipste in
ihe federal healthcare programs as defined in 42 U.S €. §13203-7b{f)
(the “federal healthcare programs™), (i) have not baen convided of 3
triiminal ohense salated to the provision of heaithcare ftemns or services
and have not beea excluged, debarred, or otharwise declared metigible
(o pafticipate in the federal heatthcars progsams, and (i) aro not, to
the best of its knowledge. under Investigation or othermss aware of
any circumstances which may resull in Healt:Sire8m being sxcluded
from participation in the feders! henithcare programs. This shall bs an
ongoing representation and warrgnty and HeglthStream shail
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mmed:ately notily Cusiomer of any change In the status of the
iepresanlations and warranty set forth in lhis section.

7.2 Disclaimer. EXCEPT AS EXPRESSLY PROVIDED IN THIS
AGREEMENT, HEALTHSTREAM MAKES NO WARRANTY OF ANY
KIND. WHETHER EXPRESS, IMPLIED, STATUTORY, OR
OTHERWISE. HEALTHSTREAM SPECIFICALLY DISCLAIMS ALL
IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF
MERCHANTABRLITY OR FITNESS FOR A PARTICULAR PURPOSE,
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

8. Mutual indemaification,

8.1 Indemnification by HealthStream. Subject io this Agleement,
HesithSiream shail delend, indemnily and hoid Customer hanmless
against any loss or damage {incixing rmasonable atlorneys' fees)
incunred in connection wilh claims, demands, suits, Or proceedings
("Claims”) made or brough! againsl Customer by a third party alleging
that the use of the Service(s) e contemplated under this Agreement
inkringes he intelecival property rights of a third party; provided, 1hat
Customer (2) promplly gives writien notica of the Glaim fo
HsalhStreom; {b) gives HealthSiream sole centrol of the defense and
seitiement of the Claim {provided that HeaithSiream may not selile or
defend any Claim unless il uncondilionally selpases Cuslome of ol
liabikty); and {c) provides to HealhSueam, at HeakthStream's cost, all
reasonable assistance.

8.2 Indemnification by Customer. Subject to this Agresmaent,
Customer shall delend, indemnify and hold HealthStream haimiess
against any loss or damage (inciuding reasonable atiormoys' lees)
incutred 1n conneclion with Claims made o brought againsi
HeasithStream by a third pary allesging thet the Customer Dai2 o
Customer's use of the Service(s) (as opposed to the Service itsell)
infringes the intelisctuai property righty of, or has otherwise harmed, a
third party; provided, that HealthStrezm (a) promplly gives writien
notice of the Claim 1o Customer; (b) gives Customer sole control of the
defense snd settlemaent of the Claim (provided that Customer may not
sottie or defend any Claim untess it unconditionally releases
HegkhStream of all Sability); and (¢) provides (o Customer, at
Customes's cost, oll reasonabla assistance,

9. Limitation of Liability.

8.1 Limitation of Liabllity. EXCEPT FOR LIABILITY ARISING
UNDER SECTIONS 4 (PAYMENT OF FEES) OR 5.3
{RESTRICTIONS), IN NO EVENT SHALL EITHER PARTY'S
AGGREGATE LIABILITY ARISING OUT OF OR RELATEQ TO THIS
AGREEMENT, WHETHER IN CONTRACT, TORT DR UNDER ANY
OTHER THEORY OF LIABILITY, EXCEED THE LESSER OF
$100,000 OR THE AMOUNTS ACTUALLY PAID BY AND DUE FROM
CUSTOMER UNDER THIS AGREEMENT.

9.2 Exchusion of Consequential and Related Damages, iIN NO
EVENT SHALL EITHER PARTY HAVE ANY LIABIUTY TO THE
OTHER PARTY FOR ANY LOST PROFITS, LOSS OF USE, COSTS
OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, OR
FOR ANY INDIRECT, SPECIAL. INCIDENTAL, PUNTTIVE, OR
CONSEQUENTIAL DAMAGES HOWEVER CAUSED AND,
WHETHER IN CONTRACT, TORT OR UNDER ANY OTHER
THEORY OF LIABILITY, WHETHER OR NOT THE PARTY HAS
BEEN ADVISED OF THE POSSIBILITY OF THE DAMAGE.

9.3 Limilation of Action. Except for actions for non-paymeant ot
breach of edher panty's inteliectual propenty tights, ho action
{regardiess of form) srising oul of s Agreement may be commenced
by sither parly more than two (2) years sher the cause of action has
gccrued.

10. Tarm & Temination.

10.9 Term of Agreement. This Agreament convnences on the
Effective Date and, unless 2ariier terminated pursuani io the terms of
Ihis Agrecment, continues yntil the later of the date when {a) alt User
subscriptions graniad in accordance with this Agreement have expired
or been teminated 8ng (b) no Service(s) is being provided by
HealthStresm,

10.2 Term of User Subscriptions. Uset subscriplions for Online
Service(s) commence on the slart date specified in the relevanl Order

Form and continue for the subscription term specified in the Order
Form. User subscriptions for Oniine Sefvice(s) shall autormalically
renew for addilional one (1) year lerms at 105% of the then curcent fee
charged to Customer, unless one parly provides the other notice ot
termination al least ninety (90) days piior tp the end of (he relevant
subscriplion tenn

10.3 Termination for Cause, A party may terminate tnis Agreoment
for cause: () upon thirly (30) doys wrilten notice of 2 maleral breach
ta the other parly if the breach remaing uncured at the expiration of the
cure period: or {b) if the other party becomes tha subject of @ patition in
bankruptcy or sny other proceeding refaling to insolvency,
recolvership, liquidalion or assignment for the benelr, of creditars,
Upen any terminebion for cause by Cuslomer, HeakthStream shail
tefund Cusiomer any prepaid fees for Online Service(s) jor the
remainder of the User subscriplion term afier the date of termination
Termination shall not relleve Customar of the obligetion lo pay any
foes accrued or payabie to HealthSiream priof to the elective date of
teimination.

10.4 Surviving Provisions, The foflowing provisions shall survive any
lammination or expiration of this Agreement. Sactions 4, § {excluding
Section §2). 8,7, 8. 8. 10 and 11.

11. Geaneral Provisiona,

11.1 Relztionahip of the Parties; Publicily. This Agresment does
not create a parinership, franchise, joint venture, sgency, iduciary ot
employmant talationship between the parties or sny Afiiliste. Yhere are
no third-party beneficiaries to this Agreament. Neither party may issue
prexs relepses relatng to this Agreement without the other parly's prior
written consert. Elther parly may include tha name and logo of the
other padty in Eats of customers or vendoes in accordance with the
ather pany's atandard guideiines.

11.2 Notices. Ali notices under this Agreement shall be in writing and
shalt be desmed lo have been given upon: (s) personal delivery, (b)
the second business day after malkng, {c) the second business day
afier sending by conlinmed facsimile; or {d) the second business day
afler sending by emall. Notices to HealthStream shall be eddressed to
the atention of its Legal Deparament. Neices to Customar shall be
addressad 1o the attertion of its Genaral Counxel,

11,3 Welver and Cumulative Remedies; Scverability. No failure or
deiay by althes parly in exercising any right under this Agreement 3hal
constitute a waner of that righl. Othar than as expressly stated in this
Agreement, the remedies provided in the Agrasemen] are in addition o,
and nof exciusive ol, any other remedies of 8 party al tew or in equity.
i 9ny provision of this Agmemont is held by & court of competent
jurisdiction io be contrary o lew, the provision shall be modified by the
court and imerpreted 50 as best 1o accompiish the objectives of the
original provision 1o the hullest extent permitied by law, and the
remaining provisions of this Agreoment shal) emain in sffect.

11.4 Asalgnment. Naither pardy may eysign any of is sghts or
obtigations under this Agresment, whethes by operation of law or
nerwise, without the prior express written consent of the other pady.
Notwithatanding the foregoing, sither pasly may assign this Agresment
together with all rights and obligations undar fhig Agreemant, without
consent of the other pary, in connaction with a merger, acquisition,
corporate reorganization, or sake of all or substantially all of s assats.
Any atteampt by & party to assign Rs rights or obligations undar tg
Agreement in breach of this section shail be void and of no effect.
Subject 1o the foregoing, this Agreement shall bind and mure to the
beneft of the parties, their respective surcessors and permitted
assigns,

11.5 Intantlonally Drnitted.

11.5 Entire Agreement. This Agreemant, including all exh:bits and
addenda to this Agreement ana all Order Forms signed under this
Agreement, constitutes the gnfire agreement betwesn the parlies, and
suparsedes al prior and contemporaneous sgreements, piopasals of
representations, written or aral, concéming its subject matler. No
modification, amendment, or walver of any provision of this Agreement
shall be elfective unlesa in writing and signed by the paily against
whom the modificalion, amendment or waiver is 1o be asserted, In the
eveni of any conflict betwean the provisions In this Agreameni end any
exhibit or adcendum to this Agrecment. or Drder Form signed uncer
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this Agreement, the terms of he exhibit, addendum or Order Form N WITNESS WHEREOF, Lhe pariies' authorized signataries have duly
shad prevail to the extent of any inconsistency, Notwithstanding any execuied this Agreement as of the Etective Dats,

language to the contcary therain, no terms or conditions slaled in a
Customer purchase orger or in any othar Cuslomer order
documentalion {@xcluding Order Fuinxs) shall be incorporaled into or
foren any part of this Agraement, and all such terms or condiions shall
be nuli and void. This Agreement may ba executed in countemparts,
which laken togelher shall form one legal instrument.

HEALTHSTREAM, INC.

By.

Prinl Name:

Tile:

Date-

NATIVIDAD MEDICAL CENTER

By,

Prnnt Name:

Tdle:

Date:
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EXHIBIT A
Order Farms

{To be attached to this Exhibilt ang Agreemant and Incorpcrated Into this Exhibil and Agreement from time 1o fime upan signing)
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Order Form

Submitted Date May 13, 2014

Order Number ORD-036
P.O. Number
Tax Exempt? No

Customer Information Name
Address

Primary Contact Name
Email
Phone

Billing Contact Name
Email
Phone

HealthStream Contact Name

9920

Natividad Medical Center
1441 Constitution Bivd
Salinas. CA 93906

Lawanda Janine Bouyea
bouyeaj@natividad.com
(631) 783-2701

Lawanda Janine Bouyea
bouyeaj@natividad.com
(831) 783-2701

Cambrey Little

% HealthStream’

Emall cambrey.litle@healthstream.com
Phone  615-301-3210
ORDER DETAILS
‘Biling Frequericy: UpFront .../ oo E
Product o Term  Quanty  Unit
(Months) Price
HCC Administrator Training - Web- 12 2 $0.00 $0.00
Based
HealthStream Competency Centaer 6 1000 $0.00 $0.00
HealthStream Competency Library 6 1000 $0.00 $0.00
HTML Authoring Center Training via 12 2 $0.00 $0.00
Webinar
Subtotal: §0.00
I Grand Total $0.00 |
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This Order Form and the use of the Service(s) ordered shall be governed in ail cases by the Master
Services Agreement (the “Agreement” or “MSA”) between Cuslomer and HealthStream, Inc. dated
July 31, 2008. This Ordetr Form shall constitute an amendment to the Agreement and shall be
incorporated into the lerms of the Agreement and be binding on the parties, Any additional terms
and conditions specific to the Service(s} shall be attached 1o this Order Form. The number of active
users in the HLC and courseware subscrplions may be assessed on the first day of each calendar
quarter, and additional users beyond the quantity in the MSA and/for any Order Form(s} shall be
added to such MSA and Orger Form(s) and subject 1o billing at the point assessed. All courseware
Service{s} will consist of those courses as listed for each Service on the onfine catalog available at
http://store.healthstream.com/ as updated from time to time.

This Order is intendad by both panies to run for the full ierm sel forth for each Service in the Order
Details table above, and the parties acknowledge they are aware of the current expiration date of
the Agreement and the pravisions for renews! and termination, In the event the Agreement is
terminated or expires prior 1o the expiralion of the full term set forth above for each Service, the
term of each Service license shall also expire at that time and the Customer will not recover any
fees paid in advance for the Produci(s) for any part of the term or quantity for that Product or those
Products that go unused.

Page 44 of 47




.

Renewal and Amendment No. 4 to Exhibit A

Order Form
ADDENDUM(S)

Product Specific Terms

HeaithStream Competency Center

FealthStream Competency Center ("HCC™) shail mean those services provided by HealthStream (o Customer
ihal enable Customer to develop, manage, track and rate competencies, and cenain activation services and
training specific to use of the HealthStream Compelency Center.

HeaithStream Compatency Library

HealthStream Competency Library shall mean those services provided by HealthStream to Cuslomer that
enable Custamer to use and modify aver 2,200 competency statements ihat are built inte ihe HCC and HPC
and aceepl or decline any HealthStream updales (o thase slatements.

HealthStream Competency and Performance Center Administrator Training

Nashvilie Training

In the first year of the Agreement, Customer may send two (2) people to HeafthStream’s offices in
Nashville for HealthSiream Competency Center Basic Administration Training. This training is 1 %
days, and cavers the basics of using the HealthStream Competency Center rom the Administrator
and Studeni perspective. Customer must pay for their own travel, hotel, and incidental expenses.

Customer may send additional personnel for $750.00 per person.

Compelency and Performance Center adminisirators with no prior HLC administrator experience
MUST attend HLC 101 webinar training prior to attending Competency and Performance Center
training in Nashville. This training covers the basics of using the HealthStream Compelency Center
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from the Administrators and Student perspective along with an overview of the HLC.

After first year of contract, Customer is eligible for up to two V2 price seata per year for additional or
refresher training. These offerings are priced as follows:

Without HLC 101: % price seat = $375.00 per person. Cusfomer pays own travel, hatel, and
incidental expenses,

With HLC 101: ¥ price seat = $500.00 per person, Cuslomer pays own travel, hotel, and incidental
expanses.

Customer Site

Without HLC 104: $7,000.00 for 2 full training days for 4 - 10 padicipants. Customer pays
HealinSiream's reasonable travel, hotel, and incidental expenses. $250.00 each far additionet

parlicipanis, up to 16 parlicipants total.

with HLC 101: $8,500.00 for 3 full training days for 4 ~ 10 participants. Client pays HealthStream’s
reasonable travel, hotel, and incidental expenses. $25(.00 each for additional participants, up to 18
participants total. Customers must purchase onsite Competency and Performance Center onsite
training with HLC 101 if thair campetency and performance center administrators have no prior HLC
administrator experience.

Web-Based Training

Cusiomer may envoll two (2} people in HCC New Administrator Web-based Training in place of live
training in the Nashville office. Program consists of three {2} three hour segments delivered via
interaclive web technologies.

Additional participants may attend for $600.00 each.

Competency and Performance Center administrators with na prier HLC administrator
experience MUST attend HLC 104 webinar training prior to attending Competfancy and
Performance Center webinar. This training covers the basics of using the HeathStream
Competency Center from the Administrators and Student perspective along with an overview of the
HLC

Additional paricipants may atlend for $400 each.

After first year of contract, customer is elngible for up to two V4 price seats per year for additional or
refresher training. These are offerings are priced as follows:

HCC New Administrator Webh-based Training: ¥ price seat = $450 per person
HLC 101 for HCC Administrators via Webinar. ¥ price seat = 3200 per person

**1/2 price seals include a total of two per year per contract and can be used as twa seats in five
fraining in Nashville, two seats in webinar lraining, of one Seat in each classes that offer both live
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and webinar oplions.

Eignature:

Emaif: bouyesj@natividad.com
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