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Original Agreement No. or PO No. (A-1183/MYA567) 

RENEWAL AND AMENDMENT NO. 4 
TO THE SERVICES AGREEMENT 

BETWEEN NATIVIDAD MEDICAL CENTER (COUNTY OF MONTEREY) AND 
HealthStream Inc. 

THIS RENEWAL AND AMENDMENT NO. 4 to the County of Monterey Agreement for Services 
(hereinafter, "RENEWAL") is made and entered into, by and between the County of Monterey, a 
political subdivision of the State of California, on behalf of Natividad Medical Center, an acute care 
hospital (hereinafter, "County"), and HealthStream Inc. (hereinafter, "CONTRACTOR") (collectively, 
the County and CONTRACTOR are referred to as the "Parties."). 

WHEREAS, the Parties had previously entered into an Agreement for Services (hereinafter, 
"Agreement"), on October 1, 2009; and 

WHEREAS, that Agreement expired on October 3, 2011; and 

WHEREAS, the County and Contractor amended the Agreement previously on October 1, 2010 via Amendment 
No. 1, on October 1, 2011 via Amendment No.2 and on May 1, 2013 via Amendment No.3; and 

WHEREAS, the Parties wish to renew the Agreement on the same or similar terms, beginning July 1, 
2014 and increase the amount payable by $175,463 to continue to provide services associated with Web 
Based Clinical Education Content Services within the County of Monterey. 

NOW THEREFORE, the Parties agree as follows: 

The Agreement is hereby renewed on the terms and conditions as set forth in Agreement, except as 
specifically set forth below. 

1. The term of this RENEWAL is from July 1, 2014 to June 30, 2016 unless sooner terminated 
pursuant to the terms of this RENEWAL, or extended in writing. 

2. Exhibit A to the Agreement is replaced with Renewal and Amendment-No. 4 to Exhibit A, attached 
to this Renewal. All references in the Agreement to Exhibit A shall be construed to refer to Renewal 
and Amendment No. 4 to Exhibit A. 

3. County shall pay the CONTRACTOR in accordance with the payment provisions set forth in 
Renewal and Amendment No. 4 to Exhibit A, subject to the limitations set forth in this RENEWAL. 
The total amount payable by County to CONTRACTOR shall not exceed the sum of $583,236.06 

4. If there is any conflict or inconsistency between the provisions of Agreement, or this RENEWAL, 
the provisions ofthis RENEWAL shall govern. 

Renewal and Amendment No. 4 
HealthStream Inc. 

Web Based Clinical Education Content Services 
Natividad Medical Center 

Term: October 1, 2009 thru June 30, 2016 
Not to Exceed: $583,236.06 



IN WITNESS WHEREOF, the parties hereby execute this RENEWAL as follows: 

NATIVIDAD MEDICAL CENTER 

By: __________________________ __ 

Dr. Kelly 0 'Keefe NMC Interim CEO 

Date: ______________ _ 

APPROVED AS TO LEGAL PROVISIONS 

***INSTRUCTIONS: 

CONTRACTOR 

Contractor's Business Name*** 

M.·chael Colli<-r) ~p ~ ~ener..._( (o(A.v-.Lt- f 
Name and Title 

G e r o. r J M . H ~d. ~., 1 ~ V f ~ L fo 
Name a d Tttle 

Date: ~~~ lc) Let$ 

If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full legal name of the corporation 
shall be set forth above together with the signatures of two specified officers. 

If CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the signature of a partner 
who has authority to execute this Agreement on behalf of the partnership. 

If CONTRACTOR is contracting in and individual capacity, the individual shall set forth the name of the business, if any and 
shall personally sign the Agreement. 
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Renewal and Amendment No.4 to Exhibit A 

Nat1v1dad MediCal Center 

Salinas 
Order Details 

Pllltfonn Subscription Fees 

rl LC With Authonng 

HlC \NI!h Authorrng- Non Employees 

Y1 Platfonn Subscription Fee'> 

'f2 Platfonn Subscription Fees 

j Content Subscription Fee:s 

CA 

•.·. I .. 

','f:;·' .. 

2 

--------------·---·--·-----
HealthSlream·5 Acute Care RegulatOIJ' L1bra'Y 

Digrta Med Cinical Pract1ce Senes L1brary 

AHA HeartCode BLS {Part 1 cogrnt•ve and 
F>arts 2&3 man1k1n skills assessment) 

AHA Hear.Code ACLS 1,Part 1 cogmt1ve ana 
Parts 2&3 manikin sk11ls assessment) 

AHA HeartCode PALS !Parts 1') 

L.ppincott Procedures .,. l1pp1ncott Aov1s0r 

Heatt:1Stream Video 

Y1 Content Sub5cription Fees 

YZ Content Subscription Fees 

One-Tlme Contant Fe" 

NRP Exam (first 50) 

2 

2 

2 

2 

2 

2 

2 

2 

Page l of47 

'.· 
Apnl15, 2014 

1100 $17 84 $19.624 00 

50 $10.45 $522 50 

$'20,146.50 

$20,146.50 

1100 1ncluded included 

350 $26 36 $9,226.00 

500 (total) $33 95 $8,487.50 

100 (totalj $111 00 $5,550.00 

100 (total) $101 75 $5.087 50 

Y1. $201 00 Y1 · $34.572.00 
172 beds 

Y2: $36.120 00 Y2 $210.00 

1100 $2.88 $3,16800 

566,091.00 

$67,639.00 

50 $16 00 
$600.00 

J 



Renewal and Amendment No. 4 to Exhibit A 

Ordt•r Form 

NRP Exam (51·250) 2 50 $12.80 
$640.00 

Up front Content fees $1,440.00 

l One· Tim• Servlc• 
~··~ 

HLC w/Authoring Training one-time 2 $1,000.00 wai~·£•·:'1 

Total One-Time Services $0.00 

Total Y1 Fees $87,617.50 

Total Y2 Fees $87,785.50 

Total Contract Value Over 2 Yeara $175,413.00 

PaymentTenns 

fo!<~l An;.: '-':OIII!oltl' 

f':\"/111\:1,, NIUI'Iwr uf Pilyn;~nt 

Sarvic~ Fwqucn<:y PdyHI<:!nts Amnunl, P'iiVJilent Dates 

HLC With Authoring Monthly 24 $1,635.33 TBD by HSTM ~unting 
HLC With Authoring - Non Employees Monthly 24 $43.54 TBQ by_ H~J'M.-~~ounting 
SimManager Monthly 24 $1,57-4.63 TBD by HSTU A~nting 
DigitaiMed Clinical Practice Series 

Monthly 2-4 $768.83 TBD by HSTM Accounting Library 
AHA HeartCode BLS 
(Part 1 cognitive and Pa!112&3 · Semi-annual 
manikin skills ~ssment) 

4 $4,243.75 TBD by HSTM Acwunting 

AHA HeartCOde ACLS (Part 1 
cognitive and Parts 2&3 manikin skills Semi-annual 4 $2,775.00 TBD by HSTM Acc:ounling 
aseessmen!} ' .. 
AHA HeartCode PAtS (Parts 1} Semi-annual 4 $2,543.75 TBD by HSTM Accounting 
NRP Exam (first 50) Up front $80000 TBO by HSrMAccountlng 
NRP Exam (51-250) Up front $640.00 TBO by HSTM ~nting 

Lippincott ProcedUres + Lippincott 
Annual 2 

: Y1: $34,572.00 
TBD by HSTM Accounting AdVisor • Y2:. 536,120.00 

HeallhStream Video Monthly 24 $264.00 TBO by HSTM Accounting 

This Order Form and the UJe of the Sarvice(s) ordered shall be governed in all cases by the Master Services 
Agreement (the "Agreement") between Natividad Medical Center and HealthStream,lnc. dated July 1, 2014 
This Order Form shall constitute an amendment to the Agreement and shaH be incorporated into the terms of tne 
Agreement and be binding on the parties. Any additional terms and wnditlons specific to the Service(s) shall be 
attached to Chis Order Form. The number of active users in the HLC and courseware subscriptions may be 
asse5$ed on the first day of each ealendar quarter, and additional users beyond the quantity in the Master 
Services Agreement (MSA) and/or any Order Form(s) shall be added to such MSA and Order Form(s) and 
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Renewal and Amendment No. 4 to Exhibit A 

e HeolthStreom" 

the Client will not recover any fee& paid in advat~ce for the Product(s) for any part of lhe 1erm or quantity for that 
Product or those Products that go unu$ed. 

Natividad M&dit::aJ Center HaalthStream, Inc. 

By: By. 

Name: N;a~me. 

Title: Tille: 

Date: Date: 
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Renewal and Amendment No. 4 to Exhibit A 

e HeolthStream·· 

Adclition;ll Terms and Conditions 

Looming CenffU' Servicu Oesr:rfpllon 

HealthStream Learnmg Center ("HLC") ~>hall mi!an access by Client to HealthStream·s web·based Learning 
Management System. This Learning Management System enables Chent to dell\ler a van ely of leammg activities, 
create assignments, and generate configurable reports. Specific features of the HLC include. 

• Software as a Service {"SaaS") delivery model where HealthStreem provides hardware. 1'\os\ing, and 
Site m!'lintenance. 

• Library of regulatory courses designed to meet OSHA. Joint commission, and COG trafn1'ng 
requirement9, along wltn ah annotatior1 tool that allom customizalion of stte-specific information. 

• Custornlzable role management to create 11arying access 1e11el~ for administrators. 
• Assignment engine that enables administrators to a$sign learning to various users. 
• Assessm1:!nt tool for creating tests a rod evaluations. 
• CustfJmizable CE certificate creation. 
• Tram;cript functionality. 
• Cortflgurable and schedulable repons. 
• Support SeNices provided via email and telephone between \he hours of 7 am and 7 prr Central time 

Monday lhro1.19h Friday, exclud n9 HeallhSiream publi!lohed holftJays. 

HSTM CORE REGULATORY OFFERING (as of 11/29/201 3) 

1. Advanc;e Dtrectives 
2. Advance Directives (CE) 
3. Back. Safety 
4 Comun1cacion de nesgos 
5 Cot"~fined Space Entry 
6 Control of Hazardou~ Energy. LockouiiTagout 
7. Cultural Competen~ Background and Benefits 
a. Cultural Competence: Background and Benefits (CEJ 
9 Cultural Competence: Providing Culturally Competent Care 
10 Cultural Competence: Providing Cultwally Competent Care (CE} 
11. Customer SeNfce 
12. Developrnentally Appropriate Care of the Adull Patient 
13. De11elopmentally Appropriate Care of the Adult Patient <CE) 
14. De\lelopmentally Appropriate Care or the Pediatric Patient 
15. De11elopmentally .ApJ:iropriate Care of the Pediatric Patient (CE) 
16. D1Yersity in the Workplacf! 
17. Electrical Safety 
18. Emergency Prepareaness 
19. End-of-L1fe Care 
20. End-of-Life Care (CE) 
21 E·gonamics 
22. Fire Safety 
23. General Safety 
24. Hand Hygiene 
25. Hand Hygiene (CE) 
2S. Hazard Communication 
27 Hazard Communication (CE) 
28 Identifying and Assessing Vrctims of Abuse and Neg led 
29 ldentifytllg and Assessing Victims of Child Abuse and Neglect 
30. Identifying and Assessing Victims of Domestic Abuse 
31. ldenlJiying and A~sessin!l Vicl1ms of Domestic Abuse (CE) 
32 Identifying and Assessing Victims of Elder Abuse and Neglect 
33. Infection Contml 
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Renewal and Amendment No. 4 to Exhibit A 

8HeolthStream" 

34. Informed Consent 
35. Introduction to Performance lmpro't'ement 
35. iPad- Rapid Regulatory Compliance: Cllnicall: 

Complianc,, EthiC$. SII>WIJI Hitr., P11~ient RIQhls,ltJfom,.d COIIS~¥11. Ar!t- DitL~:IMlS, EM i'ALA. Gne-.ances. De~ !lppu;pfla'a Gille. 
Curl. Competence>. Re:ilt'iltnfiSeciusiOI•. PBM1•I Aba:oaiii:Jf8ulli'l"egled 

37. iPad- Rapid Regulatory Compliance: Clinical II: 
(Jfm/FIIe/Cit;{Oitieci<IR~.JMRJ Ssft~ly, Ergo, LrfiiTranw. Slipsffti(I.<IFalls I.IIIP.KAIIeiqy, HiillCornm, Worl<placeV•ol .. E11191gProp, 
ln!Bc. Cclrrtroi:H/11. Ha.,dHf9, Blaodbomtt. S!dPtwc. AirbQmeiContact!Drot>ltt Prec 

JB. iPad- Rapid Regulatory C()mpliance: Non-<:~n.call: 
Corpomle C{)(llpltiHICe, Se•l''l Ha>IS$1MC!I/, Patiflr.t Rights, Coofide•ll'81tly, HIPIIA, Gr.'~vance-$ 

39. tPad - Rap1d Regulatory Compliance: Non-cliniCal II. 
Grrt101ol SufDiy. f!;re S!lfety. El!l<;/ri(;al Slllllty. t=~gonomics, Bac!c Safely, Harald CornmtJiliclt/ion, Se:;~rify tt WcrlcpJace VIO!ern:e, 
Repo..,lllg lndde~ts, i::m&rgsncy Prt~parlldmlsli, lnfeclioll Control 

40. Latex Allergy 
41. Latell Allergy (CE) 
42. Medical Equipmerll Safety 
43 Medical Ethics 
44 Medical Ethics (CE) 
45. Medication Terminology: Use of Abbreviations and Symbols 
46. Overview of H IV 
4 7. Overview of H IV (CE) 
48. Pain Management 
49. Pain M;magement {CE) 
50. Patienl Rights 
51. Patient Rights (CE) 
52. Performance Improvement In the WC~rkplace 
5J. Personal Protective Equipment 
54. Personal Protective Equipment (CE) 
55. Precauciones estandar: agentes patOgenos de transmisiOn por sangre y otros materiales potencialmente 

infecc:iosos 
56. Precauciones de transrniSIOTI: por vfa aerea 
57. Precauoones de transmlsi6n: Contacto y mlcrogotas 
58. Preventing Shpi, Trips and Falls in the Workplace 
59. Previniendo resbalones, tropezones y caidas en el Iugar de trabajo 
60 Radiallon and MRI Safety 
B1. Radiation and MRI Safety (CEJ 
62. Rapid Regulatory Compliance: Cl1nlcall: 

Compr.snce, EIIJICs. ScmJD/ HBt.,I'EJitenl fliphl:J. ln~med Conae/11, Ad~.DrreCitves. E.MTAtA. Gliev11rx:es. De~. Appropl'tlle ~te, 
Cull ::;¢,nperMoo. Resrnetn!ISedusiofl. Pllt.ent Abi,elllsssu.VNegiect 

63. Rapid Regulatory Compliance: Clinical II: 
Ge•VF»e.!Eiec/Back/Rad/MRI S8(ely, Ef!Jrl, l.ll!fff<iill$(l, $hpl1Tt~pslf"atls. I.JiexAIIe~J<y, HI!~CDmm. IM:lr!cp/EO<i!WIOI, F:mflrDP .... p. 
/nice O:ml!oiHAJ, Hll"dHyg. 8/oodllome, SldPrec. Airlxlr!l61ContacVDrOJ111'1 Prfic. PPC 

6~. Rapid Regulatory Compliar1ce: Non-clinical I: 
Corporate Complillf!CIJ, Se~ual HtmJsSfl?t,!fl/, Plllicnl Rlrlfi/S, Coniir1~ntl.ll4y. HJPAA. Gril!llliilnces 

65. Rapid Regulatory Compliance: Non-clinical II: 
G&mtr(IJ Sstel~. FirlJ Sllfl!lly, ElecliiCa/ Safely. ~IIJOIICJm/Gs. /Jar:;k Safely, Hazerd CommlttliCaliOfl, s .. cullly & 'M:Jr/<jJ/ace Vio/IMC8 
RPj»Cu.g /flOOI11ll&. Ema1gency Prep:~rcctJess, lnlecrioi'J Cnlllrot 

136 Seguridao contra incendios 
67. Seguridad de Ia espalda 
88. Seguridad eledrica 
69. Sexual Harassment in !he Workplace 
70. Stemdard Precautions: Bloodb(Jrne Pathogens and Other Potentially lnfectiOU$ Malerials 
71. Standard Precautions.: Bloodbcme Pathogens and Other Potentially 1nlect1ous. Materials (CEl 
72. Tra'1smlssion-Based Precautions: Airborne 
73. Transmission-Based Precautions· Contact and Droplet 
74. TransPOr1atlon & Shipping of Hazardous Materials 
75. Wor1(place Violence 
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Renewal and Amendment No. 4 to Exhibit A 

• HeafthStreanf 

Learning Center SetVices Description for No11·Employev Users 

HealthS!ream Learning Center (HLC) may be purchased at special discounted rates for tracking the training of 
users wha are not employees of the Client's arganizatlor\. Examples of ncn-employees include physicians. 
volunteers, students or alher users who are not subject !he Ctient's education requirement~> for empklyees. 

NoB-employee ~ricing does not include access to HeallhStreem's Core Regulatory Library or Authoring Center. 
Th~se services mey be purchased separately for non-employee users for em additional fee. 

To be eligible for non-employee discounted pricing, users must meet the following conditions: 

1. Non-employee users must not be employed by !he Client. 

'2. Non-employee users must be added lo an institution or department within the HLC that do!!S not contain 
employae users. 

Non-employee usefs who are added to an inslitution or department that contains users who are the Client's 
employees, or who are found to be employees of the Client, shall be billed at the run user rate as defined in the 
Client's e.cl1\le HLC contract 

The non-employee institution or depanment wnere non-employee users will reside must be created w!lhin the 
Clienc's existing hierarchy within the HLC. 

The non-emplOyee Institution or department shall have access to the same fef:llure5 of the HLC as are present 
wilnin the Client's Hl..C site, with the exception of Authoring Center. which must be paid for separately fer non· 
employee's to have e.ccesSoto the cJlent's self-authored courses. AU tnird·party courses. including HealthStream's 
Core Regulatory Library, must also be purchased separately it they w:n be used by liOn-employees. 

The HLC enables Cl1'ent to deliver a varrety of learning activities, cn~afa ass.gnmems, and genesate configurable 
reports. SJ)I:cific fea\ure~ of the HLC Include: 

• Software a~ a Service ["SaaS") delivery model where HealthStream provides hardware, hosting. and 
SJ!e maintenance. 

• Customi:table role management to create varying acce~;s levels for adrnlnistralors. 
• Assignment engine that enables administrators to assign learning to various ur.ers. 
• Assessment tool for creating tests and evaluationli 
• Customizable CE certificate creation 
• Transcript lunctionatily. 
• Configurable and sc;hedulable reports 
• Suppor1 Services provided via email and tefepnone be!ween the hours of 7 am and 7 pm Central time 

Monday througll Friday, excluding HealttlS!ream published holidays. 
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Renewal and Amendment No. 4 to Exhibit A 

HealthStro11m Authorillg Centor 

The Authoring Cerater product includes the following items: 

I:ALJ I hSt • ~neat ream 

Access to a ~ecure hosting environrnent tntegrated 1nto the HealthStream Learning Center for stoting and 
launchong HTML and other web eflat)led content A. list or supported file types is listed in the Authoring 
Center Policies attached below, 

• Access to HertltnStream's HTML Edllor tool fo1 creating HTMl course pages that can be played and 
dtstributed through the HealthStream tearnirag Center. 
Access to the Content Management feature that allows the organtz:J~tion to manage aod create content for 
use in the HealthStream Authoring Center. 

• Access to HealthStream's Public Courseware Exchange that enables an organization to post arod make 
copies of courses create by other organitAtlons. 
If purchasecl witll HeallhStream·s Core Regulatory libnny, access to editable HTML versions of the 
course$ in the Core Regula1ory Library through the Health Stream Regulatory Courseware Exchange. 
Activation offhe ·course Anachment"leamirrg activity fearure that allows comm(JO file types. standard 
web addresses and f11e paths to be used as an activity Within a course in the HLC A list of supported file 
types is listed in lhe .Authoring Center Policies attached beloVo' 

• Suppon Services pro11ided via em<1U and telephone between the hours of 7 am and 7 pm Central time 
Monday throuyh Friday 

• Training for the services above is provided via online live virtual class. Train1ng shall be an additional cost 
outlined in th•s Agreement. 

By purchasing Authoring Center, Client agrees to abit1e by HeatthStream's Authoring Center policies. 
HeallhSiream reserves the nghl to amend and Ufldate these policies from time to time and Will communicate any 
changes to Clients as appropriate. 
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Renewal and Amendment No. 4 to Exhibit A 

• Hf!(JithStreom• 

HealthStre•m Policies and Guidelines for Client· Authored Courses 

April, 2010 

To ensure high performance standards for clients, HealthStream has adopted the folloWing policie!> snd 
guidelines for our Aumorlng Center platform to: 

1. Protect all clients rrom loadillg filet that could threaten the fnlegrity of lt!e Autnoriog Center. 
2. EnslJre the hlgtu~st perlormante possible lor our clients' authoring experience. 
3. Prevent unauthorized use of the Site, suc:h as poaling protected intelfeclual property without the owner's 

permission. use of the FTP aite as nofl-authoring asset file storCIQe, or use of files that are, In general. not 
beiflg used In authored courses. 

These guideli~s and policies will protect your organization's investment In authored courses and provide for the 
best possible end-user eKperlence. 

Authoring Policies 
1. No single tile uo!Qgded to the HeiJitbStreiYJI authoring servers may be larger lhln 25 megabvta. Abo, no 

course "page" can contain assets that total more than 25 megabytes. The total disk space required by the 
entire courte may be larger than 25 megabytes, but no single file or page can be. The reason for this 
timilation is to ensure that course pages load In a timely manner and to ensure an optimal end user 
ellperie~. For more Information, see our recommended practices on breaking up large files into smaller 
ones that comply with the po6eies and improve the user experience. 

2. All filgs uploided !Q HealfhStrAAJn's auU!txing s~l\ler.s f.aufherioo fTP slles) must be on the HeaHhStream 
approved file tvog tilL This policy eJCists to protect all users uf the HealthStream Authoring Center from the 
potential damage cau&ed by maliCious or carelessly constructed content. HealthStream amends our list of 
allowable file types from time to lime and will communiCate any additions or deletions from the list by updating 
a copy of these Authoring Policies found in the on-line help section of the HLC, Please see • Allowable Me 
types for &Lithored contlmr below for (he current list of allowable flies. 

3. All assets llsed In gythorina must not be orotected intellectual orooerty. Uploading files ttaat are not owned by 
yaur organization and using them without permission Is a violation of copyright laws and may trigger legal 
a..'"fion against yoW" Otganlzlltion. Of ccurse, cllenls Jhat we auets from lheo AD.A.M. resource library or other 
content whete you provide HealthStream w1th written documen~tioo stating that your organization has 
perminion frorn the copyright owner to distribute copyrighted material within your organization. HealthStream 
maintains the right to deny Clients acc:ess to cur Authoring Center infrastructure to distribute material Where 
the Clienl is not the cop~ght owner, but exerclses this right only on rare occasion& 10 protect our previously 
existing business Interests. 

A. Only asseta that wm be used In authore_{! courses may be yploaded to the HealtnS!reim servers. Do not use 
HeallhStream's Authoring Center for general file storage or for other unauthorized purposes. 

5. Any suets tpstb;d ro HealthStrtam's nrvecs !hal art or Q'H!)!j>e oul pi rompliam;t )"lith the pQiicjes detfiled 
aboye may be d•llted at HeallhSJream's sole djscrgtlon. 

6. Cpurses that jnvoke comm\JOjcatlon features. such as email or flp. !DtiSt use stamfard M!plhHps am:i &ftp/ftp 
RQrt& end must reaujfl'l no server sideJcchoologies such as trntp. aso. Cold Fusioo gtc. 

7 Clients are resooasible for keeping b@ek-uo copies of all assets pubr11'hed to the Authoring Center. In the 
event thai HealthStream delete& a needed file for a policy violation, restoring this file is the responsibiBty or 
the client. Authoring servers should be used for content delivery and should NOT be the only eervers where 
your files exist. 
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Renewal and Amendment No. 4 to Exhibit A 

8 HealthStream·· 

Allowable mo types for authored content 
HealthStream reserves the right t<l cielete files that are not ot these types tor the protection of au aJthoring ::lients. 
Please CClntact HealthStream Client Service il you have any questions about the1ie allowable tile types . 

.au audiofbaslr:: 

.css, te~Vcss 

.doc,. 

docm. 

docx. 

dotrn appl c:ationivnd.msword 

.dO\)( 

.flv, vide()lx-flv 

.gil, lmage/gif 

.htm, te><Vhtml 

.htrnl, leJ<Vhtml 

.Jar. applic:atlonfjcwa·archfve 

.jpe, image/jpeg 

.jpeg, imageljpeg 

jpg_ image/jpeg 

js. app!icC~tiontx-javar.cnpt 

.mov. quicklime mcwie 

.mpZ. vldeo/mpeg 

.rnp3, aujjiofmpeg 

.mPa. video/rnpeg 

.mpv:2., v1deo/mpeg 

. pdf, application/pdf 

.png, image/png 

potm- PowerPoint 2007 Macro-Enabled XML 
Template 

. potx- PowerPoint 2007 XML Template 

.ppam- PowerPmnt 2[)07 Macro-Enatbled XML Add­
In 

ppsm • PowerPoint 2007 Macro-Enabled XML 
StiQ'JY 

.ppsx • PowerPotnt 2007 XML Snow 

.ppt, .pptx. applicationlvnd ms-powerpoint 

.pptm • PowerPoinl21.J07 Macro--Enabled XML 
P rese nlalion 

,pptx- PowerPoint 2007 XML Presentation 

.swf, application.'x·shockwave-flash 

txt. te xUpla In 

. vsd, , vu, C~pplical!on/visio 

.xhtml, texllhtml 

.xlam • Excel2007 XML Macro-Enabled AdQ-In 

.xis, .xlsx. applicallonNnd.ms-excel 

.xlsb ·Excel 20()7 binary workbook {BIFF12) 

.xlsrn- Excel 2007 XML Macro-Enabled Workbook 

.xlsx- Excel 20()7 XML·Enabled Sheet 

.x!tm. Excel :2.007 XML Macro-Enabled Template 

.xltx, Excel2007 XML Template 

.xml, textJhtml 

.xsd, textlntml 

.zip, applicotionlzip (Only when transporting SCORM 
packages) 
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Renewal and Amendment No. 4 to Exhibit A 

• HealthStream' 

SCORM Import Tool 

Clien! pcknowledges that 1t will use the SCORM Import Tool 0/'lly to load content for Which it has a legal copyright 
or permission from the copyright owner to di5tribule Wi!J11n its organization Client and its affiliates will provide lo 
Health Stream in wr1ting an affirmation of its permission to distribute any copyrighted material for which it •s not the 
copyrigHt owner pnor to loading the material to Its Authoring Account. HealthStream reserves the right to deny 
client permission to upload any content not authored by the client. Further. Client agrees to abide by all of 
HealthStream's Authoring Center policies as slated in the anached and ame11ded frorn time Jo lime for the 
duration of its use of the SCORM Import Tool. 

H~~:~althStream's SCORM Import Tool allows clients to import SCORM conformant content packages to their 
Alll.hormg Ac:cou11t for uu as course material in the HLC. SCORM is an acronym for ··sharable Conlent Object 
Reference Model." This learning incfu:;try standard is overseen by Advanced Distributed Leaming, a research 
group sponsQred by the Umted States Departmenl or Defense. Information snd 3rd party assistance w1th the 
standard are available at www.scgrm com. Alter import. SCORM content objects are available from the 
HeallhStr~~:~em Learn ng Center aa an "Authored SCORM Learning Activity." SCORM packages must be slam1ard 
zip f1tes and must tle less than 100 megabytes in size. 

Usage Restrictions 

• SCORM pacl<ages must be less than 100 megabytes. 
• The SCORM Package Import Feature may not be U5ed to import 3'" party cQurses without express wntten 

permission from HealthStream. 
• The Client is responsible for providing conlormanl SCORM packages prior to using the SCORM Package 

Import Feature. HealthStream strongly recommends that the Client use the free SCORM package testing 
spplicatian called ·restTrac;;k" tna~ i!l. available at ~_ww.scorm.c.mn to lest SCORM packages for 
ccmformance prior to using Health Stream's SCORM Import Tool. 
HealthSkeam does not provide suppo" for conteN created using instructianal design creation tools not 
sold and provided by HeatthStream. 
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Heal!hStr11am Video 

Health5lream Video is a video hosting and analytics spplication that allows organizations to securely share. store 
and track !;tore videos anct other media types. HealthStream Video is offered to HealthStream Learning Center, 
HealthStream ElCpress, and HsalthStream Research customers. A\Jthoring Center is not regu1rec! for the pur.;;hase 
of HealthStream Video. 

HealthStream Video purchases include 
• 350GB of bandwidth per month; 50GB of Stor~ge (The bandwidth and storage le\lels im:luded in the 

purchase are based on the organlzatir;m's size and can be found in the Price Book.) 
• Acces& to HeallhStream Video lroin within the HealthStream Learning Center (for HLC and HEX 

customers) 
• Access to the HealthStream Video Learn1ng Activity ror course building 
• Access to Hei.I/!1\Stream Viqeo Analytlcs functionality 
• Customizatlon of site to reflect the orgar11zation'~; branding for a consistent user experience 
• Two account managers added to the client's He-althStream Vlaeo account 
• Four standard proj~cts: Clinical Projects: Non·Chnieal Projects, General Projects; and ·HealtnStrearn 

Video Training and FAQs Projec( 
• S.Jpport Serv•ces provided via ema•l and telephone betwe-en the hours of 7 am and 7 pm Central time 

Monday through Friday. 
• Training ror the seNices above is provided via video tutorials found within the client's HealthStream Video 

account In the- "HealthStteam Video Training and FAOs Project. 
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-· 

Lippincott 
Additional Terms & Conditions 

Implementation Information 

·-· 
Contn~cted Number of Subscription Term 
Product( a) Uc;ensed Sites Price per year (yrs) 

lippincott Procedures ,.. Upplncolt Advlaor 1 facility /172 $201.00 
b~Kts 

BUied yeuly on •nniver.ary date unle11 otherw11eat1tod. 

Adjustment for Chang~• In LJcenllld Beds. Wilhin Utirty (30) Cloys or eaCh annual anniveraary of the Effective 
Date, Subscriber shaU update and report the total number of Ucensed Beds in an A~horized Facilities to 
He.authSiream. In the event that the lo~ number of LiCensed Beds .has increased by more than 5% from tho 
number tpecil!ed on the Agreement, ttle SUbscription Fee shall eutomatically be adjusted, retroaclive lo the ttme 
at which Subscriber's Ucensed Bede count ch11nged, in accordance With HealthSiream'a then current pr~c:tng. 

Please list all facllltlos, loutJons and bedsb:e numbers: 

1 

Fac:lllty Name Facility Address Bed$1N Separate LNPS 
..... _ · Aeeount {'fiNl? 

Natividad Me<fleal Center 1-441 C~msUtutlon Blvd 172 yes 

' .. ~.-- Sallna•1 CA 93908 -
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IMPLEMENTATION INFORMATION 

Lippincott Procedures + UplncoU Advisor Account Setup 

IP Addre .... to Aeceas Site: Custom URL Path: Please 
lnatitutlon Name: A$ you would like Please enter au IP address range$ Indicate if a uniq!Jit facility specific 
It to app•ar en lhe LNPS Homepage thai wPiaccess this product per your URL path is required. and the 

contract: desired path: 
. ~atl"!ldad Medical Center Renewal ---- ·- .. 

-- ... 
-

.. 
.. 

-~--
., 

-- ...... --
Publishing lnatructiona for LNPS Courses In the HealthStream Leaming Cantor (HLC) 

. 

HLC Access Yea No 

Publish all ProcedurH? (If no. please attach 1o11 detailed list of procedures to X be publi&hed - Ust can be found In Salesforcet -
Allow lNPS Procedures to oe AStl1ned via HLC X 

- .. .. 
Allow Students to Self-Enroll in LNPS Procedures via HLC X 

~·. . 

Admlnlttrator Contaets 

Name Facility Name E-maH Addrest 
Notify about 

Telephone I L.NPS 
updates? 

Sue Saunders Natividad Medical Center saunderssc®oatividad .com 831-755-4176 yes 

HARDWARE/ SOFTWARE REQUIREMENTS 
Internet connection (Broadband recommended) 

• Adooe Flash Player 9.x 
• Windows lnterflet Explorer 6 or higher (7 recommended for optirrtal viewing) 
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Neonatal Rosuscitation Progr11m: Required Exhibit for All NRP Orders 

t.lconse M~IWijl~rneut 
Customers l'tflo purchase NRP are responsible for managing their own NRP license cvnsump!ion and are obliged 
1o retmburse HealthStre~m for <~11 icenses use(;! beyond those originally pllrchased. Health Stream understands 
that a student's ability to work. ofte11 depends upon completion of the NRP Ex<Jm. For this reason, HealthStrearn 
does not cutoff access to the NRP Exam once all licenses purchased have b~en used, unless specifically 
requested by the customer. 

Fillled Ex<um; 
Students are expe«;ted to ha~e studied the Textbook of Noonntal Resuscflatlon, Sth Edition before beginning th~ 
online exoilfl Be sure to communicate lo stuctttnls that !hers arfl no revrew aCtivities or materials included Jn the 
exam and preparalion is encouraged. 

A ~lu1.1ent falls the NRP Exam if they faillhe same required lesson twice. If a student !a1ls the exam, by delautt. it 
is automatically reassigned. which requires the purchase of a new exam license. Preven! failed exe~m!'llrom be1ng 
reassioned by clearing lh~ AutomatfciJily reassign COUI"$41' ir student falls box when creating the asstgnment. tr 
you need assistance with this step. please contact HeallhS1ream customer service. Please note: the bo.x cannot 
be cleared 1f assigned as part of a curnculum. 

Many customers have elected to do the following: 
1 Regularly run the NRP License Usage Report, Which shows how many licenses nave been used and the 

number of a !tempts made by each individual studerll (mstructions included in the Admin Guide). Please 
nQte this report does not currently have the ability to show licen~es used as a result of an unenrollment. 

2. If the exam Is. assigned as part of a ct.rriculum, we encourage customers lo add a copy of thetr NRP 
Exam policy to the curriculum as a required componeJ'It prior to acce~;sing the exam. 

a_ In eslabllshmg NRP Exam policies. c:tecide how many times $.\udents will have to auempt to lal!;e 
the exam before they are to step and mee~ Ylith tneir manager. This limitation should he indicated 
early (and potentially onen) tn the poliev. This policy should include e statement Of the 
ramff1C<ltiOml for uslnQ more licenses ll"lan the established limit (for example, XXX Hospital will 
cover the cost of the fir~ NRP Exam allempt. If the student fails their first try, they are responsib e 
lor the cost of subsequent exams_ Please speak to your manager if yoLJ need to retake the exam 
or visit Health Stream's online store to P\lrchase an additional exam for the retaill)rice of $23.50.) 

b. We also encourage our customers to pick out key information from the NR P Adrmnistrator Guide, 
NRP Stuclent Guide, FAO for lnatructor$, etc. \o he included in the ·policies" document so 
stucten(s lmowwtTac to expect from Che Exam experience. 

Cour;..c Vr.rslorl;; 
HeelthSiream provides access to two versions of the NRP Exam. available through HealthStrearn's 
relationship with the Amerie-an Academy of Pediatrician& (AAP)_ 

:> NF?.P1" On/ina Exa1mnation, 6U1 Edirion: Tne AAP only requires that lessens 1 through 4 and lesson 9 
be completed 1o pass. Once all requ red lessons have been passed, the exam i~ com;idamd complete 
and no other lessons cen be BC~:;assed_ 

Your organization can ret:~uire students lo pass any or all of lessons 5 /tim ugh B using this 
Yersion of the course. Sludents who want to take Oflllonallessons should do so before 
finishing the required lessons since they will not be available once required le:ssons have 
been completed. 

o NRP'" omme E:xamiflalton, 61f1 ~dition (le.t.sons 1·9 required): Some faclllties require that 
employees complete and Pll$!1 all nine lessons_ If this is the case at your organizatiQn, you should 
assign th1s vers.on of the elCam to your students. 

• HealthStream provides ar::cess to two vers1ons ot the NRP Exam, available throl.lgh Health Stream's 
relationship with the Canadian Paediatric Society (CPS)_ 
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.;:, Canadian NRP Online EJfaminalion, 6th Edition 
o E:camen virtual PRN, 6e ed1tion 

• HealthStream" 

• The CPS only requ1res that lenons 1 through 4 and lesson 9 be completed to pass. Once all required lessons 
have been passed, the exam is considered complete and no other lessons can be accessed. 

<' Your organization can rt!qulre students to pas$ any or all of lessons 5 through 6 using these versicn& 
of the course Students who want to take optional lessons should do so before finishing the required 
lessons s.nce they will not be available once required lessons l'lave been compleled. 

De~anmonrs 
The NRP exam can be published to m1.1ltiple facilities and/or departme11ts within an organization. Ma11y of bur 
customers choose to manage licenses at the organizalion level, but there are a few tllat prefer to manage them al 
tile depar1ment level. If thiS •s something of interest, please provide the 11ames of the separate facilities and/or 
departments wnere this Exam should be publishetl at the time of initial implementation 
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He•rtCode® BL.S 

HeartCode® BLS is an integrated s~stem soh.rtion that can consist of any combination of the folloWing three (3) 
components for DLS card completion: 

1. Cognitive component (Part 1): The cognitive component of the HeartCode BLS course allow, Students to work 
lhrough the BLS training curriculum at their own pace. This component indudes eSimulation teChnology, 
scenario-based interac:live learning and testing. This component covers core course materials: adult and 
pediatric CPR, including 2 reacuer scenarios and use of the bag mask. foreign body airway o~tructlon, and 
automatic extemal defibrillation. 

2. Skill& Practice and Testing comp(ment (Parts 2 end 3): The Skills Check component of the HeartCode BLS for 
Healthcare Provider Course Is completed on me adult and infaot Voice-Assisted manikins attached to the 
computer. Thi& component covert: adult/child 1-re&cuer CPR skills review and testing, adun 2-rescuer CPR with 
AED skills review and testing, infant 1 and 2·rescuer CPR skillS re111ew and testing. 

:J. Card processing component: An AHA Coun;e Completion Card will be processed by the Leerdal National AHA 
Training Center and maUed to U\e training facility for di"Strfbutlon to those Sludents who have succe~sfully 
completed the Cognitive and Skills check componenls. 

The HeartCodo Features and Services orterlng: 

HeartCode BlS Services InclUde tne folloWing features and services through the Healtt!Stream L.eaming 
Center'"': 

• Technical Support; 

• Trainmg for the services (lbove are provided via online Internet training or instructor-led training. Class 
sehedl.lles end fees are available upon request 

Telephone assistance is provided, as necessary, to assist in the HeartCode ACLS Part 2 and 3 software 
inscaVation prcx:ets. 

Hearteode BLS technical requirements: 

DpllnliJIC $ystrm Window' XP cr Mit OSX 

2 Gtrz ~tlum 4 Of' equlwlcnt 

Memory 7681\11bRam 

lnlentel CoMettlon5peed Sl.2Kbit/& l!andwtdth 

Web Browser Webl:'lrowser 
1---· ----- . 

Pl\la-tns Adobe Flash Player 10.1 
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AHA Card procssslng dell'llerables from Client for He11rtCode BLS: 

HealthSiream requires one address for each facility to which cards for their Students are sent for 
dissemination along v.;th the name of the Individual or depar1ment I!'Alo Is to receive the cards. The cards can 
be sent to the facility where the Students wt~rks or to a central location, If the Client has muhiple facllilles. 

Facility name:-----------------

Facility address:----------------

To the aHention of:---------------

Telephone Number.---------------

Email Address:----------------

System and component pricing policlvs for HoartCodo BLS: 
• 1he He.~rtCode BLS solution it 1101d as a complete solution license (v..tlich includes the cognitive 

eourseware, manikin skills teal, AHA card processing). Alternatively, the ifldillidual component. may also 
be purchased sef)arately. To receive a credit for prcviding tile akills partion via an instructor, th~ 
Instructor-led sign off must be recorded via the Part 2 course within tfle HLC. This credit can only bo used 
to purchase additional HeartCode BLS licenses. 

• Additional manikin sets are available for purchase. 
• At the end of the Term, any 1,1nu~ed licenses wUI remain acti11e throughout the Term of Client's 

HLC/Express!Connecl Agreement. 

Client Ue6nsa Agreement (OC' Hearteode BLS 

This llceflse Agreement C'liceme") ls a legal and non-excJusJve agreement between C.lient and Laerdal Medical 
AS rLaerdal") for the software product, wtllch Includes computer software and assoCiated media, and may 
in~ude "online• or electronic documantation rsollware''). The License glvet you the right to use or aecess the 
Software under the terms and conO'IIions stipulated he~eln. By 1.1sing the .Software in any way, you agree to be 
bound by the terms of tills lk:ense. 

Ttw Software Is prote.~d by c.opytlgh\ laws a.r.U in\emational cop'lfi'QI'I\ \reatlt$, as weU as o\tler lnte\le!:\ual 
proper1y laws amt treaties. The Soffwa~e is llcensecf, not sOld-

t. GRANT OF LICENSE 
Th111 License grants you the following rights: 

The Software is for personal use only. A lleeme for the Software may not be shared betweel'l users. 

lhe software can a\$o be \l$ed fOl' cel'\.ain AHA ~ourses (\he "Courses") that you have purchased under this 
Agreement The Cot1rses when purchased are •tso cavered by the provisions of thia License Agreement and 
IU(;h COurses thus become lnduded under the definition of "Software" hereunder. 

The AHA courses are made available for training. The purpose of such training is to qualify for an AHA certificate. 
By purchasing an AHA course you accept the requirements for qualifying to such AHA certificate. AHA requires 
that arehives of all training records are kept end are made available to AHA on a continuing basis to make AHA in 
a position to Issue AHA certificates to lhose duly qualified only, 
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The Software will assist in making your !raining records a\*ailable to AHA. By using the AAA courses you accept 
lhe terms under this Ucense Agreement and you accept that your training recorda will be autornati<:ally uploaded 
for the benefit of AHA from time to time and kept by a pravlder selected by AHA. Any elrtract from the database 
containing your training records for either scientific or statistical purposes will be done anonymously and only 
upon approval by the AHA. 

2. FURTHER RIGHTS AND RESTRICTIONS 
Resttlcllon$ on Reverse Engineering, DecompHalion, and Disassembly. You rnay not reverse engineer, 
decompile, or tlsassemble the SoftWare. except and only to the extent that such activity is expressly permitted by 
applicable law not withstanding this limltaUon. 

Rental Restriettons. Vf1o.J may 1101 rent, lease or !end ony copy of the Software. 

Software Transfer. This license Is pen~onal to you and you may not assign or otherwise transfer all or any part of 
the Software or this license WithOut the prior consent or Laerdal. 

Termination. Without prejudice to any other rights, Laerdal may terminate this licenae If you fail to complr with the 
terms and conditions of the l~nse. In such event, you must cease the use of the Software in full or In part. 

3. COPYRIGiiT 
All titles and copyrights in and to th6 Software (including but not limited to any Images, photographs. animations, 
video, audio, music, text, and "appletsM, incorporated into the Soltware)and the accompanying printed materials 
are owned by Laerdal or third parties with whom Laerdal has entered into agreements. The Software is protected 
by copyriglll lSW$ and Jnternalional treaty provisions. You may not copy any printed materials accompanying the 
Software. 

4. APPLICASL.E LAW 
This Agreement shall be govemed by the I&W$ of the State of New York without regard to its choice of law 
provisions. The parties agree that the exclusive jurisdiction and venue for any adlon relating to this Agreement 
shall be a federal or slate court In Dutchess County, New York and the parties hereby consent to 'uch jurisdiction 
and venue. 

5. WARRANTY AND LIMITATION OF LI.ABILITY 
Laerdal warrants that the Software will perform essenllally in ~ccordance with the accompanying documentation 
for a period of one (1) year from delivery. In the event of a failure to so perform that is not cau4ed by accident, 
abuse or misapplic:a1ion that is made known to Laerdal within the one (1) year period, Laerdal'a sole obligation 
{and )IOlJr sole and exclusive remedy) will be. at the option of Laerdal, to either repair the defect or replace ttle 
defective Pn:'ldl.ld. Laerdal's obligation hereunder vAll be limited to such repair or replacement. 

EXCEPT AS EXPLICJTL Y STATED ABOVE, LAERDAL DISCLAIMS ANY AND Al.L WARRANTIES, EITHER 
EXPRESSLY OR IMPLIEDLY, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTA81LITY AND FITNESS FOR A PARTICULAR PURPOSE. 

LIMIT.ATION OF LIABILITY. THE SOFTWARE IS DISTRIBUTEO SOLELY fOR TRAINING PURPOSES AND 
LAERDAL DISCLAIMS ANY AND AlL UABILITIE.S FOR ANY ACTIONS OR OMISSIONS EXERCISED IN 
RELIANCE ON THIS SOFTWARE, THE MATERIAL CONTAINED HEREIN AND THE ACCOMPANYING 
MATERIAL. THE ENTIRE RISK ARISING OUT OF THE USE OR PERFORMANCE OF THE SOFTWARE, THE 
MATERIAL HEREIN AND THE ACCOMPANYING MATERIAL REMAIN WITH YOU. YOU SHOUlD 
ESPECIALL. Y BE AWARE THAT AlL FACTUAL SITUATIONS YOU MAY ENCOUNTER REQUIRE INDIVIDUAL 
EVALUATION ON YOUR PART AN.O YOU ARE SOLEI. Y RESPONSIBLE FOR YOUR ACTIONS OR 
OMISSIONS. 

TO THE GREATEST EXTENT PERMISSIBLE BY LAW, LAERDAL IS NOT LIABLE FOR ANY DAMAGE, 
INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS, LOST SAVINGS OR OTHER INDIRECT, 
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE. OR INABILITY TO 
USE THE SOFTWARE EVEN IF I..AERDAI. HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, 
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OR. FOR ANY CLAIM 13Y ANY OTHER PARTY. LAERDALS LIABILITY FOR DAMAGES HEREUNDER SHALL 
IN NO EVENT EXCEED THE AMOUNT PAID FOR THE SOFTWARE UNDER THE TERMS AND CONDITIONS 
OF THIS AGREEMENT.LAERQAL IS NOT LIABLE FOR DAMAGE TO NON-CONSUMER PROPERTY. 
TO THE EXTENT THAT DAMAGE IS INCURRED BY THIRD PARTIES, LAEROAL IS ONLY LIABLE TO THE 
EXTENT THAT LAERDAL WOULD HAVE BEEN LIASLE HAD THE CLAIM BEEN MADE UNDER THIS 
AGREEMENT, AND YOU AGREE TO HOLD LAEROAL HARMLESS FOR ALL liA81LITY EXCEEDING 
LIABILITY UNDER THIS AGREEMENT. 
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HeartCode® ACLS 

The Hear1Code® ACLS Product offering: 

HeartCode ACLS is an integrated system solution that can wnsist of any combination of the following three (3} 
components fer ACLS carcl completion: 

1. Cognlt•ve component (Part 1): The cognitive component of ttl a HeartCode ACLS course allows Students to 
worlc. tlvough the ACLS training <:um.:ulum at thell" cw~n paoe. This componenl include~ eSimUietion 
technology; scenario-based, Interactive learning and testing. This component covers core course materials: 
ACLS Core Cases Lefsons, Algorithms and Simulations, Rhythm Recognitron Lessons, Medications Lessons 
and the ACLS Written Exam 

2. Skills Practice and Testing component (Pans 2 and 3): The SkiDs Check component of the HeartCode ACLS 
course is completed on an adult Voice-Assisted Manikin anaehed to a computer. 

3 Card processing compOnent: An AHA Course Completion Card will be processed al the Laerdal Nalicn~ll AHA 
Training Center ami mailed to tile training facility fer disttibution to those Students who have successfully 
completed lhe Cognitive and Skills Check components. 

The Hear1Coda Features and 8ervit:H offering: 

HeartCode ACLS Services Include the following features and services through the HealtflStream Learning 
CenterN; 

• Technical Support; 

• Training for the services above are provided via online Internet training or Instructor-led training. Class 
schedules and fees are available upon request. 

• Telephone assistance Is provided, as necessary, to assist In lhe HeartCode ACLS Part 2 and 3 software 
irtslallation process. 

HaartCode ACLS technical requirements: 

-· :-. 
::· 

Oper1tinc SyJtem Windows XP c;r l\lltu: OSX Same 

Protessor Speed 2 Ghz Pentium 4 or ee<uivalent 2.4 Ghz or highet 

Memory 768Mb Ram 1Gb or hl&her 

Internet Connettlon Spred 512kblt/s Bandwidth 1 Mblt/s or higher 

WeblrowJtr Web&rowJer Internet Explorer 7+ or Firefox 2+ 
- ·-· ....... -

Plu&-ln• Adobe Flash Player 10.1 Same 
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AHA Card processing deliverables from Client for H9ai1.Code ACLS: 

HealthStream requires one address for each facility to which cards for their Students are sent for 
diss~mination along with the name of the individual or department 'Mio Is to receive the cards. The cards can 
be sent to the facility where the Students works or to a central location, if the Client has multiple tac~ilies. 

FaCilily name:-----------------

FacUlty address:-------------~--

To lhe atlention of:---------------
Telephone Number.---------------

Email Address:----------------

System and component pricing policies for HeartCode ACLS: 
• The HeaoCode AClS solution i& sold as a complete solution Hcense (which inCludes the cDgnitive 

courseware, manikin skiHs lest, AHA card processing). Alternelively, the individual components may be 
purdlased separately. To receiYe a credit for providing the skills portion via an instructor, the instNctor­
led signoH must be recorded via the Part 2 course within the HLC. This credit can only be used to 
purchase additional HeartCode ACLS licenses. 

• Additional manikins are available for purchase. 

Client License Agreement for HeartCode ACL$ 

This License Agreement f'Ucense•) is a legal and non-exclusive agreement between Client and Laerdal Medical 
AS (''Laerdal") for the software product. which includes computer sollware and associated media, and may 
include "on6ne" or electronic documentation (•Sonwarej. The License gives you the rtght to use or access the 
sonware under the terms anci condltiona stipulated herein. By using the Software in any way, you agree to be 
bound by the terms of this Ucense. 

The Software is protected by copyright laws and international c:;Dpyright treaties, as well as other intellectual 
property laws and treaties. The Software is licensed, not sold. 

1. GRANT OF LICENSE 

This License grants you the foHowing rights: 

The Softv.lare is for personal use only. A license for the Sof\wsre may not be shared between users 

The software ean also be used for certain AHA courses (the ~courses'~ that you have subscribed to or licensed 
under this Agreement. The Courses when subscribed to or licensed are also covered by the provision• of this 
license Agreement and such Courses thus become included under the definition of "Sortwar~" here1.1nqer. 

The AHA courses are made available rar training. The purpose of such training is to qualify for an AHA certificate. 
By substriblng to or licensing an AHA course you accept the requirements for qualifying to such AHA certificate 
AHA requires that archives of all training records are kept and are made available to AHA on a c;ontinu•ng basis to 
make AHA in s posiUon 1o issue AHA certificates to those duly qualified only. 
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The Software will au is! in making your training records available to AHA. ay using the AHA COLJrses you accept 
the terms under this License Agreement and rou accept that your training records will be automatic:ally uploaded 
for the benefit of AHA from time to time and kept by a provider selected by AHA. Any extract from the database 
containing your training records for either scientific or statistical purposes will be done anonymously and only 
upon approval by the AHA. 

2. FURTHER RIGHTS AND RESTRICTIONS 

ReJtrictions on Revm~ Engineering. OecompBatlon. and Qisassembly. Vou may not reveBe engineer, 
deCompile, or disassemble the Software, eJtcepl and only to the extent thoat such activity is expressly permitted by 
appUcable law not Withstanding this limitation 

Rental Restrictions. You. may not rent, leate or lend any copy of the Software. 

Software T@nsfet. This lcense is personal to you anCI you may not .anign or otherwite transfer all or any part of 
the Software or this litense without the prior consent ot laerdat 

Terminaljgn. Withaut prejudice to any other rights, Laerdal may tenninate tl'lis license if you fail to comply With the 
terms and conditions of the license. In such event, you must cease the uae of the Software In fun or in part 

3. COPYRIGHT 
All tiUes and copyrights in and to the Software (Including but nollimlted to any images. photographs, animations, 
viCeo, audio, music, text, and wapplets", Incorporated i11to the Software)and the accompanying printed materiils 
are owned by Larerclal or third parties with whom Laerdal has en!ered into agreemenhl. The Software IS protected 
by copyright laws and intemetio!laltreaty provisions. You may not copy any printed materials accompanying lhe 
Software. 

4. GOVERNING LAW. This Agreement shaU be governed by the laws of the State of New York without regard to 
its choice of law provisions. The parties agree tha' the exclusive jurisdiction and venue for any action relating to 
this Agreement shall be a rederal or state court in Dutchess County, New York and the parties hereby consenl to 
suCh jurisdiction al\d venue. 

~-WARRANTY AND LIMITATION OF LIABILITY 
Laerdal warrants that the Software >Mil perform essentially ln accordance with the accCNTlpanylng documentation 
for a period of one (1) year from delivery. In the event of a failure to so perform that Is not cauaed by accident, 
abuse or misapplication that is made Mown to Laerdal within the one (1) year period, Laerdal's sole obligation 
(and your sole and exeluslve remedy) will be, at the option of Laerdal, to either repair the defect or replace the 
defective product. Laerdal's obligation hereunder wiQ be limited to such repair or replacement. 

EXCEPT AS EXPLICITLY STATED ABOVE,L.AERDAL mSCLAIMS ANY AND ALL WARRANTIES. EITHER 
exPRESSLY OR IMPLIEDLY, 1NCLUOING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

LIMITATION OF LIABILITY. THE SOFTWARE IS DISTRIBUTED SOLELY FOR TRAINING PURPOSES AND 
I.AERPAL DISCLAIMS ANY MID ALL LIABILITIES FOR ANY ACTIONS OR OMISSIONS EXERCISED IN 
RELIANCE ON THIS SOFTWARE, THE MATERIAL CONTAINED HEREIN AND THE ACCOMPANYING 
MATERIAL. THE ENTIRE RISK ARISING OUT OF THE USE OR PERFORMANCE OF THE SOFTWARE, THE 
MATERIAL HEREIN AND THE ACCOMPANYING MATERIAL REMAIN WITH YOU. YOU SHOULD 
ESPECIALLY BE AWAAE THAT ALL FACTUAL SCTUATIONS YOU MAY ENCOUNTER REQUIRE INDIVtCUAl 
EVALUATION ON YOUR PART AND YOU ARE SOLEL V RESPONSIBLE FOR YOUR ACTIONS OR 
OMISSIONS. 

TO THE GREATEST EXTENT PERMISSIBLE BY LAW,I.AERCAL IS NOT LIABLE FOR ANY DAMAGE, 
INCLUDING BUT NOT Ll~.ttTED TO ANY LOST PROFITS, LOST SAVINGS DR OTHER INDIRECT, 
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE, OR iNABILITY TO 
USE THE SOFTWARE EVEN IF LAEROAL HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
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OR FOR ANV CLAIM BV ANY OTHER PARTY. LAERDALS LIABILITY FOR DAMAGI=.S HEREUNDER SHALL 
IN NO EVENT EXCEED THE AMOUNT PAID FOR THE SOFTWARE UNDER THE 'TERMS AND CONDITIONS 
OF THIS AGREEMENT.LAERDAL IS NOT LIABlE FOR DAMAGE TO NON-CONSUMER PROPERTY. 

TO THE EXTENT THAT DAMAGE IS INCURRED BY THIRD PARTIES, LAERDALIS ONLY LIABLE TO THE 
EXTENT THAT LAERDAL WOULD HAVE BEEN liABLE HAD THE ClAIM BEEN MADE UNDER THIS 
AGREEMENT. AND YOU AGREE TO HOLD LAERDAL HARMLESS FOR ALL LIAS LITY EXCEEDING 
LIABILITY UNDER THIS AGREEMENT. 
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Hear«: ode Pediatric Advanced Life Support (PALS} Pro duet & Services Offering 

T~ He1rtCode PALS Product offering: 

HeartCode PALS is sold as an integrated system solution that can consist of any combination of the following 
IIVee (3) components for PALS card eom;pletion: 

1. Cognitive component (Part 1): The cognitive component of the PALS for Healthcare Provider Course allows 
Students to work through the PALS training curriculum at their own pace. This component includes micro­
simulation technology, scenario-bated interactive learning and testing. This component covers core course 
materials: PALS Core eases Lessons, Algorithms and Simulations. Rhythm Recognition Lessons, Medications 
Les&ons and the PALS Written Exam. 

2. SkillS Practice and Testing component (Part 2 and 3): The skills component or the PALS for Healthcare 
Provider i5 completed through a lllle insl11.1ctor provided by your facility. 

3. Card proceasing component An AHA Course Completion Card: PALS for the HeaHhcare Provider will be 
processed at a National AHA Training Center and mailed to the training facility for distribution to those Students 
who have successfully completed the Cognitive and Skills check component'. 

The HeartCode Features and Servicea otfortng:, 

HeartCode PALS Services include the following features and services through the HealfhStream Learning 
Center111 : 

• Technical Support; 

• Training for the services above are provided via online Internet training Class schedules and fees are 
available upon request. 

• Telephone assistance is provided, as necessary. to assist in the HeartCode PALS Part One software 
installation process 

HeartCode PALS sywtam requirements: 

0- . - .. ~ ... : t'.<.:. . ,,· •. -~~~;t~· ..: . :;·: 1 ,.' ~ ·:i': ' .-:~:: .. ~::1-::·: ... I·· . .q.~t:: ... · .'.:..~·." '~ 
:·.:·. : :."'~~~ z~i· ·····i··;: 

Operating System Windows XP sp3 Windows XP sp3 or higher (not the 
64-blt version of XP) 

Procesaor Speed 2 GHz Pentium 4 or equivalent 2 4 Ghz or higher 
Memory 768 MbRam 1 Gb or higher 
lntem•t Connec;tion Speed 512Kbit/s Bandwidth 1 Mblt/s or higher ·-Web Browser Internet Explorer 7+ l!!!emet Explorer 7+ -Plug-Ins Adobe Flash Player 10.1.82.76 Same or higher 

• Screen Resolution 102-4"768 screen resolution 1024'788 screen resolution or higher 
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AHA Card proceasrng delhferablee from Client for HeartCode PALS; 

HealthStream requires one address for each facility to whiCh cards for their Students are aent for 
dissemination along with the name of the IndiVIdual or department who is to receive the cards_ The cards can 
be sent to the facility where the Students works or to a central location, if the Client has multiple facilities. 

Facility n!lme: ---------------

FecHily address:--------------

To the attantron of:--------------

Telephone Number:------------

Email Address:---------------

pf more than one fac:tllty Ia to receive AHA cards, plea&& provide a soparate listing) 

Svstem and component pricing policies for HeartCode PALS: 

At the end or the Term. any unused license• will temain ac;tive tl\roughQut lhe Term of CUent's 
HLCIExpresslConnect Agreement. 

Client License Agreem!flt for HeartCodt PALS Products 

This License Agreement ruc:ensej Is a legal and non-exclusive 11greement between Client and Laerdal Medical 
AS ("Laerdal') for the softwanJ product, which Includes computer son.ware and associated media, and may 
Include "online" or electronic documentation ('Software"). The License gives you the right to use or access the 
Software under 1ne tenns and concrltion5 stipulated herein. By using the Software in any way, you agree to be 
bound by the terms of this license. 

The Soltware is protected by copyright laws and international copyright treatieJ, as well as other intellectual 
property lawa ~Jnd treaties. The SoftWare is licenaed, not sold. 

1. GRANT OF LICENSE 

This license grants you the following rights: 

The Sol'tware is for personal use only. A license for the Software may not be sllarecf between users. 

The software can also be usecl for certain AHA COlJlses (the "Courses~) that you have subscribed to or licensed 
under this Agreement- The Courses when subscribed to or lictfl&ed are al&o covered by the provisions of this 
License Agreement and such Courses thus become lndudecl under the definition of "Software• hereunder. 

lhe AHA courses are made available for training. The pUfpose of such training is to qualify for an AHA certificate. 
By subscribing to or Hc;ensing an AHA course you accept the requirements for quaUfying to such AHA certificate 
AHA requires thilt archives of aD training records are kept and are made avallatlla to AHA on a continumg basis to 
make AHA in a position to ls1ue AHA certificates to those duly qualified only. 

The Software will assist In making your training records available to AHA. By using ltle AHA courses yDu accept 
the terms untter this Lictnse Agreement and you accept 111at your training reeords will be automatically uploaded 
fur the benefit of AHA from time to lima and kept by a pro~ider selected by AHA. Any extract from U1e database 
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containing your training records for either scientific: or statistical purposes wal be done anonymously and only 
upon approval by the AHA. 

2. FURTHER RIGHTS AND RESTRICTIONS 

RHtr!ctiOns on Reverse Engine~ring. DecomDIIation. and Qlsassembly. You may not reverse engineer, 
decompile, or disassemble the Softwan. e~tcept and onfy to the extent that such activity is expressly permitted by 
applicable law not withstanding this limitation 

Rental RestrlcUon1. Yov may not rent, lease or lend 11ny copy orthe Software. 

§gf!yware Transfer. This license is personaltg you and you may not assign or otherwise transfer all or 11ny part of 
thlt Software or I his license wtthout the prsor consent of Laerdat. 

T erminalion. Without prejudice to any other rights. Laerdal may terminate this license ff you fail to comply with the 
Jerms and CDildilion& of the license. Jn such event, you m\Jsl cease the use of the Software in h.IU or in par1 

3 COPYRIGHT 
All titles and copyrights in and to the Software (including but not limited to any images, photographs, animations. 
video, audio, music, text, and "applets", incorporated into the Software)and the accompanying printed materials 
are owned by Laerclal or third parties with wttom Laerdal has entered into agreements. The Software is protected 
by copyright laws and International treaty provisions. You may not copy any printed materials accompanying the 
SoflYiare. 

4. GOVERNING LAW. This Agreement shaU be govemed by the IIIWS of the State or New York without regard to 
its choice of law provisions. The parties agree that the exclusive jurit<tlcUon and venue lor any adion relating to 
this Agreement shall be a federal or state court In Dutchess County, New York and the parties hereby consent to 
such jurisdiction and venue. 

5. WARRANTY ANO LIMITATION OF LIABILITY 
Laerdal warrants ll'lat tile Software wil perform essentiaHy in accordance with the accompanying documenfatJon 
for a period of OJ'le (1) year frorn delivery. In the event of a failure to so perform that ia not caused by accident, 
abuse or misapplication that is made known to Laerdal within the one ( 1) year period, Laerdars 10le obligation 
(and your sole aoct exclusive remedy) will be, at the option or Laerdal, to either repair the defect or replace the 
defective product. Laerdal's obligation nereunder will be limited to such repair or replacement. 

EXCEPT AS EXPLICITL V STATED ABOVE, LAEROAL DISCLAIMS ANY AND ALL WARRANTIES, EITHER 
EXPRESSLY OR IMPLIEDLY, INCLUDING BUT NOT LIMITED TO THE. IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

LIMITATION OF LIABILITY. THE SOFTWARE IS DISTRIBUTED SOLELY FOR TRAINING PURPOSES AND 
LAERDAL DISCLAIMS ANY AND ALL LIABILITIES FOR ANY ACTIONS OR OMISSIONS EXERCISEO IN 
RELIANCE ON THIS SOFTWARE, THE MATERIAL CONTAINEO HEREIN AND THE ACCOMPANYING 
MATERIAL. THE ENTIRE RISK ARISING OUT OF THE USE OR PERFORMANCE OF THE SOFTWARE, THE 
MATERIAL HEREIN AND THE ACCOMPANYING MATERIAL REMAIN WITH YOU. YOU SHOULD 
ESPECIALLY BE AWARE THAT ALL FACTUAL SITUATIONS YOU MAY ENCOUNTER REQUIRE INDIVIDUAL 
EVALUATION ON VOUR PART AND YOU ARE SOLELY RESPONSIBLE FOR YOUR ACTIONS OR 
OMISSIONS. 

TO THE GREATEST EXTENT PERMISSIBLE BY LAW, lAERDAL IS NOT LIABLE FOR ANY DAMAGE, 
INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS. LOST SAVINGS OR OTHER INDIRECT, 
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE. OR INABILITY TO 
USE THE SOFTWARE EVEN IF LAERDAL HAS BEEN ADVISED OF THE POSSIOILITY OF SUCH DAMAGES, 
OR FOR ANY CLAIM BY ANY OTHER PARTY. LAERDALS LIABILITY FOR DAMAGES HEREUNDER SHALL 
IN NO EVENT EXCEED THE AMOUNT PAID FOR THE SOFTWARE UNDER THE TERMS AND CONDITIONS 
OF THIS AGREEMENT. LAERDAL IS NOT LIABLE FOR DAMAGE TO NON-CONSUMER PROPERTY, 
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TO THE EXTENT THAT DAMAGE IS INCURRED BY THIRD PARTIES, LAERDAL IS ONLY LIA.BLE TO THE 
EXTENT THAT LAERDAL WOULD HAVE BEEN LIABLE HAD THE C\JI.IM BEEN MADE UNDER THIS 
AGREEMENT, AND YOU AGREE TO HOLD LAERDAL HARMLESS FOR ALt LIABil-ITY EXCEEDING 
UABILITY UNDER THIS AGREEMENT. 
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CUSTOMER LICENSE AGREEMENT 

PLEASE READ THE TEJ'WS AND CONDITIONS OF THIS AGREEMENT CAREFULLY. THEV ARE BINDING 
UPON "YOU" fTHE CUSTOMER) AND GOVERN THE USE OF AND ACCESS TO THE ONLINE COURSES. 

You acknowledge and agree ae foiiQws: 

1. DEFINITtQN§ 

"AHA" means the American Heart Association, Inc. 

"AHA Courses" means training cO\Jrsas lhal conform to AHA curriculum and guidelines, and may reslllt In the 
issuance of .a CoLJ(Se Co!l'lplf:llon Card. 

"AHA Portal' means the AHA website, ~.onllneaha org or :such other URL.s that rnay !>a d$signated by the 
AHA, through which Online Courses cen be accessed. 

·coPJae ~mplflion Card" means a card or documentation bearing AHA treclemarl<s and indicating that an 
individual llas completed 01n AHA Course. 

~cystome( means you, and/or the entity on behalf of whiCh you are lhe Jignalory. 

•tsn• means an alphanuml!ric code or other method Which authorizes a Student to take an Onl1nt1 Course. 

·online course• or "Online Courses• means AHA Cours~s that may be taken online through the AHA Portal. 

·~·means any person v.tlo takes an AHA Course arter having obtained a Key from 1he Customer. 

~erm" or "term· shalt mean together the Initial Term and any Renewal Tefm 

z. Q.NL.INE COURSE ACCESS 

2.1 Customer may provlcle Students with access to Online Courses by providing a specific, valid, unused Key 
to a Student within two (2) calendar years following Customer's purchase of the Key from an AHA authorized 
re-seller of Keys. It is Customer's responslbil~y 10 deliver lhe Keys to students. 

2.2 Customer u11derstands and acknowledges that in order to gain access to the Onllna Courses; Students 
will be required to enter a valid CO\Jrse Key at the AHA Portal, and that Students Will be required to &JCcept the 
AHA Portal User Agreement, as well as other agreement• and cons~nls required by AHA. 111clooing but not 
limited to. a Privacy Policy or Privacy Notice before taking an Online Course. Individual Studefll access to the 
AHA Portal via HealthStream iS tne sole responsibility of lhe Student and nol or AHA 

2.3 If Customec linkS 10 the AHA Porta\, C~1.1tomer ihall eompty with AHA.'a Lini'Jng ?oUcy. whiCh can be 
viewed a1 www.heart.Q!g. 

2.4 Customer ackno~edges and agrees tha1 the AHA will be required lo collect and report Studellt 
Information for the J)\Jrp0$e of detetmining successful AHA Course completion, complyini with continuing 
edi.ICalion •ccredllalion requirements and other functions. The AHA may not be able to disclose such information 
lo the Customer It the Student does not agree to share of such Information. If a Student does not accept the 
applicable AHA •greemet'lts governing the Online Course. the AHA will not permit the Student to access the 
Online Course. Additionally, Customer may not Impose limitations on the AHA's use of Student Information or 
other data collected by the AHA Portal. Only the Student may consent or withhold consent for gathering and use 
CJf his/her infOJmalion. 

3. JtiJELLECTUAl PR~l!!5RTY 

3.1 Customer acknowledges that AHA and/or licensors, owns all right, lilfe, and Interest In all datEJ, contenl. 
information, software {inc;tudlng but not limited to all source and object cOde) technology, writings, instn.Jctlons, 
photographs, diagrams, models, methOdology, trademark!!, images, text. and sll other ·concepts and 
documentation in lhe AHA Portal, AHA Courses, Online Courses. CO\Jrse Marketing Materials, ancl Course 
Completion Cards, together with all modificalioflS, revisio.,s. changes, copies, partial copies. translations. 
compilations. partli!ll copies with modifications and denvative ~ks which shall constitute the "AHA Property; 
The AHA Property Is protected by U.S. law end international laws and treaties. All lnlellectual Property Rights 
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and ;:1ll other property rights of any nature 1n the AHA Property are, shall be and shall remain in AHA. AHA shall 
have all authorship rights in tile AHA Proper1y The AHA Property •S and shall remain the sole and exciU$1Ve 
property of AHA, with AHA having the right to obtain and to hOld in its own name, patents, copyright registrations. 
tmclemark or service mark regislralions. or such other protection as may be appropriate to the sllbject matter, and 
any extensions and renewals thereof. Customer may not modify, rent, lease, loan, sell, distributfl or create 
derivative works based on the AHA PrQperty. As usoo in 1his Agreement, "Intellectual Proper1y Rights" means 
wilh reapecl to any date, device. or other asset of any kind, tl'le copyright, patent, trade secret, moral, termlnaticn, 
avt'lorship and/or other proprietary right$ relating to any such data, device, object code, source code or other 
asset Including, without limitation. all rights necessary for the wcrlclwide development, manufacture, modification, 
erhancement, sale. licensing, use, reproduction, distribution, publication. pertormance, andlor display of such 
data. device, object code, source code or other asset. 

3.2 Other than as provided in this Agreement, C!.slomer has no right to use, and sha.f not use without AHA's 
v.ritten permission, the characters, artworlt, design, tradenames, trade marks or serv~ce mark& of AHA on any 
website, advertising. publicity, public announcement, press release or promotion, on in any manner leMing to 
imply an endorsement by AHA of the Customer. If such use is permitted by AHA in writing, Customer agrees to 
ma,ntain all copyright, trademark, 'ervice mark or other proprietary notice! of AHA and otherwise s~a(l comply 
with AHA's quality control restrictions, and further any such use shall inure to the benefit of the A'HA. 

3 3 Customer acknowledges and agrees tllal the AHA own~ all data gathered lhrough the AHA Portal an<l 
Student's access to Online Courses. Customer acknowledges that it is responsible for creating ahd maintaining its 
own fecord~> relating to the Online Courses purchased by Customer, and that the AHA will perlorm no 
recordkeeping funcfions for Customer other than to allow Studenls to print and store a completion certlftcate upon 
completin<J the Online Course 

3.4 Customer acknowledges that a breach by C'Jslomer of this Sec:.IIQn 3 will give rise to irreparable Injury to 
AHA, Inadequately compensable in damages. Accordingly, Customer hereby consents to the obtaining by AHA of 
injunclhte relief against the breech or threatened breach of the undertakings of Customer contained in this Section 
:l. The ooligat1on of Customer LJnder this Section 3 shall survive the termination of this Agreement 

4. WARRANTI!;S AND LIMIIAT!ON OF WARRANTIES 

4.1 Ttle AHA warrsnhi and represents to Custommer \hat it has full power and authority to enter into thi$ 
Agreement and that it has all right, title, ownershiP, interest and rigtlls necessary to provide Online Courses to 
Customer. 

4.2 Customer covenants, warrants and represents to AHA d1..1ring the Term of this Agreemenl that it has full 
power and authority to enter into this Agreement and Ia matte the covenants, representations and warranties in 
this Agreement. 

4.3 SERVICES PROVIOEO BY THE AHA, THE AHA PORTAL, ONLINE COURSES, USE OF THE KEYS, 
AND ALL CONTENT PROVIDED IN THEM, (HEREINAFTER, COLLECTIVELY, THE "AHA PRODUCTS AND 
DELJVERABLES") ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. THE AHA EXPRESSLY 
DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPUEO, INCLUDING BUT NOT 
LIMITED TO, THE. IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. THE AHA MAKES NO WARRANTY THAT: (i) THE AHA PRODUCTS AND DELIVERABLE$ WILL 
MEET CUSlOMER'S OR ITS STUDENTS' REQUIREMENTS; (ii) THE AHA PRODUCTS AND 
OEUVERABLES WILL BE AVAILABLE ON AN UNINTERRUPTED, TIMELY, SECURE, OR ERROR.FREE 
BASIS; (iii} THE RESULTS THAT MA't' BE OIHAINED FROM THE USE OF THE AHA PRODUCTS AND 
DELIVERABLE$ OR ANY CONTENT PROIItDED ON OR THROUGH THEM Wlt.L eE ACCURATE OR 
RELIABLE; OR (iv) THE QUAllT'a' OF THE AHA PRODUCTS AND DELIVERAeLES WILL- MEET 
CUSTOMER'S EXPECTATIONS. 

4.4 All representations and warranties rnade under this Agreement will be deemed to be made lJPon 
acceptance of this Agreement ot access to the Online Courses, as well as at all limos throughout the d1..1ralion of 
this Agreement. 

5. LIMITATION OF LIABILitY 

5.1 The AHA Will not be liable lor any loss, inJury. claim. liability, or damage of any kind resulting in an~ way 
from: (i) 111e O-nl1ne Courses, the use of the l<.eys, or any materials availaClle or not Included therein, (1i] the 
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unavailability or interruption of the AHA Port;~l or any feature$ thereof or of any Online Courses; (Iii) use of the 
AHA Products and Oeliverablet (regardless ofWhelher AHA provided any assistance in their use}; (iv) the content 
of any of 1he AHA Products and Deliverables: or (iv) tne collecllon of, storage of, protection of, end use of the 
information obtained from the Student. 

5.2 THE AHA WILL NOT BE UABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, 
PUNITive, OR EXEMPLARY DAMAGES (JNCLUDlNG, WJTHOUT LIMITATION, LOST PROFITS OR LOSS OF 
BUSINESS), REGARDLESS OF WHETHER THE AHA KNEW OR SHOULD HAVE KNOWN OF THE 
POSSIBILITY. THE TOTAl. AND AGGREGATE LIABILITY OF THE AHA UNDER THIS AGREEMENT MAY 
NOT EXCEED THE FEES ACTUALLY P~D BY CUSTOMER TO THE AHA PURSUANT TO TH~ 
AGREEMENT fN THE TWaVE (121 MONTHS IMMEDIATELY PRECEDING THE EVENT GJVING RISE TO 
THE CLAIM FOR DAMAGES, OR 510,000 (US$), WHICHEVER IS LESS. IN NO EVENT SHALL AHA BE 
LIABLE TO THE CUSTOMER OR STUDENT, OR ANY THIRD PARTY, FOR ANY DAMAGES RESULTING 
FROM TH£ CONTENT OR NATURE OF ONLINE COURSES. THERE ARE NO THIRD PARTY 
BENEFICIARIES TO THIS AGREEMENT. 

&. TERM AND TERMINATION 

6.1 Upon termination or expiration of this Agreemen1 for any reason, the AHA may refuse to accept any 
further Keys from Customer or it& Students, tlnd Customer shall eease distributing Keys and access to the Online 
Courses to Students. 

6.2 Upon terminaliOll of this Agreement by AHA, except if such termination is due to a material breach by 
cu,romer of any of the provisiOns of this Agreement, AHA wiiJ, at Its discretion, ellher refund to CLJ5lomer Jny 
fees pJid by Customer for unused Keys that were purchased by Customer within one (1} calendar year before the 
date of termination, or will permit such unused Keys to be redeemed on the AHA Portal. 

7. MISCELLANEOUS 

7.1 SeV!,rJbility. If any provision of this Agreement is determined by a court of competent jurlsc:Jiction 01" by a 
legally enforceJble directive of any governmental body to be Invalid or unenforceable, the provision wUl be validly 
refonned so 11 to approximate the intenl of the Parties as nearly as possible and, if unreformable, will be deemed 
divisible and deleted wltll respect to that jurl$dletion; such determination will not affect the validity or enforceability 
of any Ol'her part or provision of this Agreement. 

7.2 A5sl!l!menl Neither Party may asslgn or transfer this Agreement or •ny rlghts under th•s Agreemenl 
without the prior 'Wt"itten agreement of the other Party: thlt Agreement will be binding upon and Inure to the benefit 
of the Parties. their helrs, successors and assigns. 

7.3 Waiver. No waiver of any term, provision, or coodition of this Agreement, whethor by ccnduct or 
otherwise. wiD be deemed lo be, or will conatllute, a walvet of any other provision hereof; nor will a waiver 
constitute a conlinulng wa!ver; nor will a ~iver be construed tc be a waiver of any succeeding breaCh of tile 
provision or a waiver of the provision itself. No waiver will be binding IJI'IIess executed In writing by the Party 
making the waiver. 

7.4 Pat1les Named. Nothing in this Agreement, whether express or implied, is Intended to confer upon any 
person. olher than 1he Parties identified herein, any rights or remedies. 

7 .!> Choice qf Law. Thi1 Agreement will tie governed by the laws of the State of New York, United States of 
America, without regard to It$ conflict of IIWI provisions. The Parties agree and consent that tile federal state 
and local court& within New YOifc City, New York, Unitsd StCttes of America, Mil hav~ noo-exclusl~ turisdiction 
and venue of all matters relating to the Agreement thai are not subject to arbltrallon under this Agreement, and of 
the enforcement of any arbitration award or decision. 

7.6 MP!PvaJI. No approval by tne AHA under thiS .Agreement will operate or be construed as an 
acknowledgment by the AHA of the Customer's compHance with eny applicable laWB, regulations or governm~nt 
agency rules: nor Is epprovat a guansnty or warranty on the part of the AHA as to the quality or character of the 
products to Which the approval relates. 

7.7 ~- This Agreement constitutes the sole and only agreement of the Parties anelsuparsedes any all 
prior communiCations, representetions. agreements and understandings, v.tlether written or oral or by conduct, 
between the Parties r·e~eeting the subject matter hereor. fn the event of any conflict between the provisions of 
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any schedule, exhibit. atlachment or addendum lo this Agreement and tha provisions of this Agreement. the 
provisio'ls of this Agreement will pre11ail. This Agreement may only be mod•fied by a writing whith is signed by a 
duly authorized officer of both the AHA and \he Customer. 

7.8 SubJect Headings. The subject headings of the sections, paragraphs, and subparagraphs of this 
Agreement are included flarein solely for the purpose5 of con11enience and reference, anti will not be deemed to 
explain, modify, limit, amplify, or aid In the meaning, construction, or interpretation of any of the pro11islons of this 
Agreement 
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Cusfomer Support Services 

HealthStre~m v.rill: 

Prov1de ilnd maintain toll free telephone (800·521·0574) and e-mail 
(customer.service@healtl'lstream.com) assi~lance from 7:00a.m. to 7:00pm. CSTICDT, Monday 
through Friday, except for published HealthStream holidays. Health Stream will establish a case for 
each Client incident cmd shall monrlor the case until conclusion per the guidelines discussed below. 

• Dl$tribJJte notifrcations either \lia e-mail 01 throJJgh !he System approximately ten ( 1 D) days prior to 
each of Healthstream's scheduled maintenance down limes that currently occur on lt\e frrst and third 
Fridays of each m<lnth. Health stream's notiftcatlons may contairl any combination of the following 
1tems: scheduled system maintenance remincters, new product feature overviews, operating and 
product "Best Practices', and other Information 1hat is both Important and relevant to Health Stream 
System Administrators. The notifications ate also posted wilhln the HsallhStream Community. 
Monitor Client's open cases to ensure that they are berng handled appropriately and efficiently and 
thai they, if necessary, are being escafoted to the HealthStream per~onnel rnost capable of 
addressing the openifem. 
Update open cases as additional information ls obtained &ecord1ng to the Update Frequency defined 
below. unless the case Involves a low priority defect that has not been scheduled for corrective action 
by Health Stream. 

Customer SupPort Avatfa1Jie 24 How-s tJ Day, 7 Days o Week 

On a 24/7 basis, customers can submit a case via customer servlce@healthstrearn.com. submit a case via the 
web portal at support.IJealt/lstroam.com, and search our solutions database lor common questions and answers. 
The status of cases can be reviewsd on ttra web portal or. a 24/7 basi!ii, as well. Client will also have acc:ess to the 
HoMitfiSiream Community, where product spec::iflc informatron IS readily and continuously available and questrons 
can be posted so !hat peer users can respond with best practices and policies that have proven helpful fortnem. 
Finally, HeallhStream pro~des site monitoring serv.e&s for performance on a 24/7 basis. 
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Caso Dofinitions and Priorilizatlons 

l-leallt1Stream shall ~tse aU c:ommerclally reasonable diligence in correcting verifiable and reproducible errol'$ 
designated as Crisis or urgent level (as defined below) when reponed to HealthS1ream. HealthStream sh.aQ lnillate 
work In a diligent manner towartl the Identification of a cause and the development of a fix or workaround for 
ldent!Hed and reproducible errors. 

. .... 
DeflniOons 

Cases that can typically be handled and resolved wilhoul the involverriiint of 
Opera\lonal Cases development, database admin'rstrators, &ite operations, buslne&s analysts, quality 

assurance or eUler S}'!tems ataff. 
Caees that typically required the Involvement of development, database 

Defect Cases administrators, site operations, busine$8 anaiY$lt, Ql.lality assurance, or other 
systems lllleff In order to resolve. Sucn cases mil}' also require downtime in order to 
be deDIOved. 
An Issue or caae Will be defined as Crisis if (1) the LMS is inaccessible by a material 

Cri&IS Priority portion of the Cliont population; or {2) the LMS Is materially snd generally not 
(Prtority 1) functioning In conformance with specifications. A aingle specific defect generally wdl 

not rise to the reveJ.of Cri&ts 
Urgent Priority An issue or case is defined as Urgent if one or more significant components of the 
{Priori!~ 2). LMS are matertelly and generallY not functlonirlg in conformance with !EecificatiOns. 

Escalatiun Process 

Priority levels and the appropriate update frequencies ere set forth In the te~ble below. Crisis Operating Condition 
designations are assigned using the criteria defined below. Errors not deemed to be Crisis or Urgent she~n be 
scheduled and released In maintenli1f1ce service packs based on their priority and impact to the Client and other 
HeaithStream Clients. HealthStream defrnes the priority level with input rrom Clients about ti'Ht magnitude of ltle 
impact of the issue to their organization. Ca&es declared to be Crisis (Priority 1) or U~gent {Prlority 2) 1re 
automalica!Jy escalated to the Vice Presidenr, Client Service Operations. ActdltiOnany, lhe customers• named 
Manilgemenllevel2 resource will be the single l'olnt of contact for the cusromer to reeel~ information updates 
regarding r~olution of the CSH. Both resources remain lnwi!Jed througtt resolution of the iS$ue. 

·-- All Cases 
Priority I Resource Allocation u.,c:tate Frequency 

/ Staff is dedicated twenty-four (24) At least every four (4) Crisis , hours per day until the issue Is 
Crisis Operallng resolved. hours 

Col1ditlons Staff is dedicated during norm«ti At least every seventy. Urgent working hours unftllhe Issue iS 
re$Oived. two (72) hours. 

High 
Defect cases are worked a(:C()rdiogto 

Bi-weekly prlorlly and are deployed during 

Standard Operating nonnat maintenance peOOds. For 

Conditions Medium defect cases, lower pnority Issues may Monthly 
gel bundled with high priority l$$ues 

Low 1/itlen related functionality Is being upon n~quest addressed. __ ..... 
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Training Services 

HlC Ad!Jljnitlntor Trajnlng 

Clienl may send twQ (2) people to Health Sire em's al'lices in Nashville for HealthStream Learning Center 
Basic Administration Training. This training covers the basics of using the HealthStream Learning Center 
from the Administrator and Student perspective, as well as Authoring. 11 does nollnclude training on 
additional products purcha$ed'lhrough the HealthStre:ilm Learning Center. Client must pay for their own 
travel, hotel, and incidental expenses. 

Client may send additional personnel for 31,000.00 per person. 

After first year of contract, customer is eligible lor up to two "'a pnce seats per year for additional or 
refresher training. These offerings pre priced as follows 

Y~ price seat-= $500.00 per person Cllent pays own tra'iel. hotel, and inctdental expenses 

CJiem Site 
HLC only: $7,500.00 for 3 full !raining days for 4 - 10 participants. Client pays HealthStream'11 
reasonable travel. hotel, and incidental expenses S2&0.00 each for additional participants, up to 16 
participants total. ncludes Authoring trainlr19. 

Web-Baseri Trii~Jning 
Client may enroll two (2) people in HLC New Actm.nistrator Trair11ng via Weblnar in place ol sending 
aclmmistralors to Health Stream's offices tn Nashville for Basic Administrator Trammg. Tl'le New 
Administrator Training via Webinar is .!J9! recommended lor new administrators wrthout any HLC 
experience The training consists of three four·llour webinar sessions 

AedmonaJ partiCipants may altend for S 1,200.00 per person. 

Alfer firS1 year of contract, customer IS eligible tor up to two Y, price seets per year for adclitional or 
refresher training. T !'lese offerings are priced as follow: 

'/..price seat = $600.00 per person. 

••112 price seats lnclud& a total of two par year per contract and can be used as two seats In live 
\raining in Nnlwllle, two :teats in webinar training, or o11e seat In each classes that offer both live 
aod webinar options. 

HeaSthSiream Competency &l'ld Performance Center .A.dminiJtrator Tralnl!)g 

Nashville Training 
Client may send two (2) people lo Health Stream's off1ces 1n Nashvnle for HealthStream Competency 
Cenfer Basic Adm•nlstration Training .. This training is 1 ~days, and colfel'li tile basics of using the 
HealthStrea.m Competency Center from the Administrator and Student perspeclive Client must pay fot 
their own travel, hotel, and incidental expenses 

Client may sene! additional pers.onnt!llor $750.00 per person. 

Competency and Performance Center administrators w;th no prior HLC administratm eJCperience MUST 
attend HLC 101 webinar tra1ning prior to atl.f.lnding Competency and Perlonmance Center training in 
Nasllville. This training covers th" bastes of using lhe HealthStream Competency Center from the 
Adminis!ralots and Student perspective along with an overview cf the HLC. 
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Al't~r first year of contract, clistomer is eligible for up to two 14 price seats per year for a ddit1onal or 
refresher tra.ning. These offerings are priced as follows: 

Without HLC 1()1: X. price seat= $375.00 per pers()n. Client pays awn travel, hotel. and incidental 
expenses. 
W~h HLC 101: 14 price seat= S500.0() per person. Client pays own travel, hotel, and incidental expenses. 

CJi1mtS1te 
Without HLC 101: $5,000.00 lor 2.full training days for 4 • 10 participants. Cl1ent pays HealthStream's 
reasonable travel, hotel, and incidental eltp!!nses. $250 00 each for additional participants, up to 16 
participants total. 

'Mth HLC 101: S7 .500. 00 for 3 run training days for 4 - 10 participants. Client pays HealtliStream's 
reasonable travel. hotel, and incidental expenses. ~250.()0 each for additional participants. up to 16 
participants total. Customers must purchase onsite Competency and Performance Center onsite train1ng 
wirn HLC 101 if the1r competency and performance center administrators have no prior HLC administrator 
experience. 

Wab..Based Training 
Client mety enroll twa (2) people In HCC New Admin strator Web· based Training in p.ace ()Jlive training in 
the Nashville office, Program consists of three (2) tnree hour segments delivered via iflteractive web 
techno Iogie s. 

Additional participants may attend for $600.00 each. 

Competency and Performance Center administrators with no prior HLC administrator e.11perience MUST 
attend HLC 101 webmartraining prior to attending Competency and Performance Center weblnar. This 
training covers the basics of using ttle Health Stream Competency Center from the Administrators and 
StUdent perspective along with an overview of the HLC 

Add•t•onal participants may attend for Sl\00 each. 
Af\er first year of contract, customer IS eligible for up to two 'It price seats per ye.ar for additional or 
refresher trainir1g. These are offering~ are priced as follows: 

HCC New Administrator Web-based Training: 'h price seal== $45(.1 per person 
HLC 101 for HCC Adminilitrators via Weblnar: ~price seat= S200 per per~on 

••112 price seats lr1clude a total of two per year per contract and can be osed as two seats in live 
training In Nashvlllo, two seats In webinar training, or one s&at in each claues that offer both live 
ancl wabinar options. 

Heart~ ode Adminlstralor l@ining 

Clhmt may send tv.oo (2) people to Health Stream's offices in Nash'olille for 2 fulllraming day$ of HeartCode 
Administrator Training Client must pay for therr own travel, hole I, and •ncldental expenses. 

Client may send additional personnel for $1,000.00 per person 

After first year of contract, customer is eligible for up to two Y. price seats per ye.ar for additional or 
relresher training. 

Hean.Code Administrator Training in Na.shvihe: Y, price seat= $500 per person 

Client Site 
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SB,OOD.OO for 2.ful! training days for up to a maximum of 12 participants. Client pays He<lllhSiream's 
reasortable travel. hotel, and Incidental expenses. 

Web-Based 

Client may enroll two (2) people in HeartCode Cognitive Only Web-based Training. Program wnsi~ts or 
lv1o 3-hour web loaf sessions. 

Additional partic1pants mey ettend for $600 each 

Client may enroll two (2) people in HeanCode PALS Web·based Training. Program consists of one 3-
hO!lr webinar session. 

Acldttional participants may atteno for $300 each 

After f1rst ~ear of contract, customer is erligible for up to two i1. price seats per ~ear for aadilional or 
refresher t•a,ning. These offerings are priced as follows: 

Cognitive Only Web-based Training: Y.. price seal::: $300 per person 
HeartCode PALS Web-based Training: 'h price seat "' $150 per person 

••112 JJrice sealS lncll.lde a total of two per year per contract and can be used as two seats In live 
training in Nashville, two seats in wsblnar training, or one seat in each clasaes that offer both live 
and webine~r options. 

HLC HTM L Authoring Center Web-Based Training 
Clie11t may enrorl two (2) people i11 the HTML Authoring Center Web-based Train.ng. Program oonsists of 
one 2·1'\our webinar session. · 

Additional participa!lts may attend for $200 per person. 

Atter llrsl year of contr<~ct. customer is ehgible for up to two Y. price seats per year for aaditional or 
refresher training; ~ price seat., $100 per person 

HLC E}!press WetJ-Based Training 
Client may enroll two (2) people in the HLC Express Web-based Training. Program consists or one 4-hour 
webinar sessiorl. 
Additional participants may attend for $400 per person. 

Aner the first year of contract, customer is eligible for up to lwo Y.. price &eirls per year for adOilional or 
refresher training, ;.i price seat= $200 per person. 

HealthStteim Content Onlv Web-Baspd Training 
Client may enroll twa (2) people in the HeaflhSI•earn Content onry Web-based Training. Program 
consists of one 2-hour web!nar session 
Additional participants may altend for $200 per person. 

After 1t1e first year of contrac!, customer is eligible for up to twc ~ price seats per year for additional or 
refresher training: Y, price seat;; $100 per person. 

HealthStream Connect Web-Based Training 
Clrenl may enroll two (2) people in the HeallhStream Connect Web-based Traif\lng. Program consists of 
one 1.5 hour webinar session. 
Aclditlonal participants may altend lor $150 per person. 
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After the first year of contract, customeT is eligible for up to two !1i price $eats per year. ~price seat"' S75 
per person. 
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Tllis M.sltr Senrlces }lgreemonl r.Agr.-mtnf) i$ entered in\o anli elleC:l'rllt liS oi.MJ11, ~~4 rEttec'ltvt .Date") lr/ and 'between liaalthStlelUII~.Ine. 
8 Tenne$111!11 corporation, ltavlng ill principal plact of bulinns at 20~ 1 r/' Aven~ ~oulh, Surte 450, Nashv~l&, Te~essee 37203 ("He;~lthSll'llam land 
Natividad Medical Center. heving its principal place or business 811441 Constitutron Blvd, Salinas, CA 93906 ( Cu.tomer"). 

For good~~ v;~luable C;)USideration. the receipt and sufriCienc:y of which I$ ad\nowledged. the porties agree es foMows: 

1. DeflnWons. 

"Affillltt" ~ans C41stomer, any le9al enllty that Customor owns, thul 
owns CUstomer. or lhal il ullder tomrP!In own111ship with Customer, or 
tt>Ot i$ conlrqiled by or under QQI'OO!Oil control witb Ct~Siomer 

•'Online SeJVIce(l)h means certain StNice(t.) provided by 
HeaHhStrtam 1o Users over the Internet or other similar computer 
networks. 

"Order Fonn'' means the ordering doc:urnetU representing the rl\itial 
plll'chate of 1ny Seevices •.• wei a a any su~quent !'un:trases 
a(lm'dlo biiWBIIII the parties in writing~ tme to time. that are. 
sill ned under this Agreement end deel'f'led 11'\corporateelmto E!:b!l2it.6. 
"5eJVleelt)'' rnuna aP sarYi(ll(&) provided by HealthStre~~m. lnc:.tu~g 
bill ndl ilmlled 10 Online Service(') 

·os•rs" muns employees, contul8nts. conlflldora, clients or agents 
of Customer and/or 1111 Affiliate who,,. authorized louse lhl Online 
SerYice(a)all{j have 11een supplied 1111r identlfk:allona end pallwon!& 
by Custcmer at1dlot an A!r;liate (or by tteanhStrearn at Custome(s or 
an Mili1111's requesl). 

2. PrDYialon or S.rvlcela). liaJbhSlTUm 511111 make the Senrlce(&) 
a¥11\1~ ~ Cll!o\On'ler t\1' A1'1i!\.,_e, 11 app&cable, ,mHouan\ \o the \em'6 
and GOildCillll$ sel fo:1h In lhis Agreement <1nd eny end al Order fOtms 
elleovllil under IIIia Agreement kom \IIIlO to time. 

3. U51 of ()nllne SetYica[s). 

3.1 Deptndl!nl Online SeiVice(l), Certain Online Service($) 
illciudlng, withoullimitllion. coursewtte stfYk:es, authoring ser~lces. 
and dil:lionJsy services (COIIec:.lilllly lht "Depandent O~lne . . . 
&eiVIce•'l, require Oilier OftJne 5ervk:l(l) lnchldlng, withl)Ut lrmitahon. 
~aming Centet (in one elf sevet'81 verf)ons) and CompetencY Center 
(colledi\lely !he ''Requlnd Online Service.-}, to be licensed by 
Cu&!Ofllllr It~ eoabla !he Cuatome~ to""'"' Dependent Onltne 
Sel\llces.. He,lthSira~~m may require and CUitomer &haW ag,.e to 
colltrac:tlor, &cenM and purthase atlellllllhe minimum 1eve1 of . 
Reqwted Or.lioe Secvir.ea as determllWd from Ke!'thStreem from _llnw 
10 lime •• 11 P'•requisite to CQiltraetlng lor, licenlinp lind purc;hatlflg 
lhC Dependent Online Servlceo. All relationslllp& between Required 
On•nc Setv.ees and Dependent OnUno Se1111ces shell be detailed In 
tile applicable Order Form(t). 

3.2 HNlth$tllln'l Rnponalbllltln. t-leallhS!reem shlllt le)provide 
telephone and onlne standard support ICo1 designlllod reprelienlllt.llles 
Df C\dotorner. Qltd tbl use commen::lall)l reuonlble effortalo mt~o.e 11\e 
Online SeJVret(SI generally available 2-4 hoUr$ 1 dey, 7 di!Yt a wtalc, 
e)lcepr for: (i) planned downtime; or (Iii any unavailabllfty ca~o~sed by 
:lfcunttllnces bllycnd HellllhS!rNm't reasonable conlrol, includi'tg 
wthoutllmilation, lctl of God. 11t11 ol go\lemmetrt, flood, fire, 
e1rthquakea, 'i"~ unrest, acta of terror, strikes ot othar labor problems 
'olhar th•n thllll involving HeallhSitearn employees), compute1, 
telecornmunicltiall!l, Wernet senrice prO\Ilder or nOitlng IIICili\y la'sll.lres 
ot delays invollring hardware, softvotlre e>r J!o'Mir •J•tems not Wlhin 
MeallhSirpm'l posseuion or tal50llltbl• control, artd network 
in!T~tiOcl• or dllrlial Gf se~k:e atteekt. 

3. 3 CU$tomer Responalbllltlu. CV$lomer Is responsible for all 
!lclivltiea IIIII occur undar Customer's user accounts. CU5tomer shall: 
(a) have eole responsill~ly for the eccurac)f, q11ality, integrity, legality, 
rellablliy, &114 appropriatetren olell cvslomer Dil\11; (bl use 
commerCially Jellsonablt elans to prevent unauthorized accnsto. or 
use or. thll Onlfne Service(s), and notifY HellilhStream promplly of any 
un~~t~tllorillld uu:: and (c) comply wilh ~I appli~ble local, wlalo. 
federal. and forlllgn llws In ueW~g 11'le Onl.ne Service La) ancl. If .,a.ing 
lhe o.rnne SeMc:e(IJ outJrCIO ol tile Unilsl Stall!s. not use Ule Onfne 
Service(sl in a manner that would violalo etly federal or SIIIIG Ia''"' of 
the Unile<l St<~les If r:cnductad in the United States. 

3.~ usa Guldollnea. CustOI'IIer shall use the Onlrne Senr•ce(s) solely 
ror Ita illtcr~~JI bUSlriCU Plrrposes as conteRlplated by lhrS Agreement 

and shall not: (a) license, subliCense. ae:l. r~. rent, leRsa. llll'l&fer. 
assign. dllolribule. time share or othei'MN commercially 11xptoit or 
mialle the Orlllne SerYk:ll(a) avlliJabl& 10 any lhlrd p;rrty, other than as 
conlM!plaled by lhiS AgrtemMI; (b) sena spam ·Or othe,.,....,.­
ouplictllve or unaorM:iled medages tn 11iol~tion .of •pplleable la~: (c) 
eend or store Infringing, obscene, threttenrng, lrbllous. or olhe~Wtse 
unlawful or tortioua material, including matelllll htrmf~o~llo childrll'n Of 

viol11livf! of lhlrd petty prW.cy righ!S; (d) send or store matenal 
c:on;eining softwere virus•. wonns, Trojan horses or ~her 11arm.lul 
computer code. r.1es, script$, egenls or progurms; (o) snter1ere with or 
disrupt lhe inttgrily or porfon11ance of the Online Se111ice(s) or t~e data 
contained in tile Online SC!'¥1c:e(s•; or (f) atlempl.ID galn unautllotiied 
access lo the Online Se111ioe(:s) 01 itll related system!l 01 networks 

4. Fter. & 'Paymem. 

4.1 Feea. Cuslom~r shall pay all fees apocilied in alltl'ec;Utlld Order 
Forn1s. In Ulc e~~so of Online S.rviCI!(s) and except as otllerwise 
provleftd; ta) fees are based on the number of usar subacriplions 
pun;hasod in the relevant Order Form. not the Ptent ol .aual us119e. 
(b)laes ere non-ref~.tl\dtble: {C) !he number of User Jubstnpllons 
purchated cenncc 111 de<;reued during the relevant snbs'!'ipliOn term 
etated on the Order Form; and fd) User wbscriplion~ are for named 
Use11 eoct cennot be ahaAid or u&ed by more ltuan 0118 User but may 
be roasstgned 1ram 11me lo lime to new User& replacing lo:mer User1 
who haw termina1od on omploymltlt or sorr.e olher prior reietions~" 
with customer. cflanged fob tlatus or funclitln, or olhcr.vlsa no tonoer 
requite ongorng uw or tile Sef'olk:e. Unless otherwise specifseO' in the 
rll'leVIIIll Order Form, (a) lhe term of the addltlonaii,Jser sllbsctiptions 
Jllall be coterminous wilh the expiration of the tllen evrre111 
$11bteription lenn; and (b) pricing for the eddalonel ~ r.ubscriptiOns 
sllJII be the 11me n th.C for tne pre-existing su!Kcriplions, Jli'OI'Ited 
lor !he rerm~inder D1 tile then currant allbscriptic:n term. Hee"l1Sire;.1m 
shall ha~ Ure right at alllimesJ to review and audit the number ol Usars 
lor any Online Service and to 1!111 CUSiomer for any U&er$ in tll«))SQ of 
that numlleT of properly licensed ai'ICI peicl Users undet 11111 Order Fonns 
01nd 1ub1trjptions. 

4.2 Invoicing & Payment; &!itpenslon of StiVico. Cuatomer shall 
ma•nlain comptete end accurate billing and conlad Information .-.nth 
HeallhStteem at aQ times. Fea for the Service(a) vnll be sn110icc:d ill 
advance end olhtl'lolise in atCOrdanca with the terms Jilt flltllt rr. tha 
relevant Order Ft11'111. Unleu crherwiee ilated in the Order Form. 
chargn are due 1101 forty..1Jve (45) chlys from !he Invoice d.tll and llil 
paymentl made under lh11 Agt'lllment shall be in United Slelea 
dollars Any poyment not receiVO<I from Customer by lhe IIUG dme mAY 
accrue (except \OIIIth resped to charge& then under r11'8$011RII and 
good f1ilh dispute), 11 He1111hSiraarn's disattion. late charges at lhe 
rale of I .5% of the outslandlng balance par month, or the m;~ximunl 
rate permitted by law, whichever I$ lower, !tom the dillttha pa)'!Tltl11 
was due until !he d111e paid. If Cu1tomet'a .cc:oum i$ lhirty (301 deys or 
."nnre overdue (exr.ept wllh raq,act 10 Charg.eslhen under tetsonable 
aNI good tallh ~lspute),ln addition to 811Y ofils other rrghts or 
remedies, HeelthStnsam me111es the rigbl to suspend lhe Sel\lice(s) 
1'\"0IIi<tcd to Customl!f. without hatrilily to Customer, untillhe ove<d~e 
amounts are paid in fu ~. 
4.3 Taxes. Unless otherwise staled. HenlthStrearn~ tees do not 
JncruCie any tocal, state, federal or foreign lax.es. levies or duties of any 
l'a!ure ("Tnoa''). Custrmoer b rvaponsible for J)aylng all Taxes. 
ekcluding only tal\8a based on Hei.llthSuu~~m·s income. If 
HeahhStrnmr hn the legal obhgllion 10 pay or collect Tnes for which 
Cuatomcr Ia re&pooslble under tnla sectiOn, the approptiatt IWTIOUnl 
shall bt lrwoi<:ed to apd paid by Cut.lornur unlen Customer prcMdes 
Hllalll,Sirt'MJ with a valid tax l'ldlm:plioll cer1ifrane authori:l'(l. by tire 
nppropr~ ta•mg aU\hu•ity. 

5. Proprietary Rights. 

5.1 RrtSeJVallon of Rights. Customer act1n<1oovleages tl'llt in 
provrding the Sltt"otrce(s). HoalthStroam utrflze• (11) llle HealthSneam 
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name. the HeaJthStream logo. the HealthStreem domain name. the 
poduc:t and aarvice names as1ociated will! the Service(s), and other 
ttedemarks and senrice malka; {b) cenaln audio and visual illformation. 
documenl•, software and other works of authorship; {c) certain 
p~oc:esses indUding. but not ~mlted to, Healths.~'s dlltabases. 
quesliol'!naires, merketresearcl\ procedures, tabul;llion procedures, 
c;te.~ti\le processes, aletislical methOds. and produc:rton methods; and 
(dl other techfiOiogy, sollwlre, hardware. produell, proc: .. sn, 
elgorilhms. unr interfaces, know-hOw ancl olher trade sac:rm, 
tfc;lvliques. desigM. inventions and other tangible or Intangible 
ttdlnal material or information (coHectivetv. •ttealthSt,...m IP") a.W 
trtatthe HealthStr"m IP i$ covered by Intellectual propel1y righls 
owned or licenr.td by HealthS!feam (collectively, "He:althStrnm IP 
Rlghts1. other L'utn as expressly 5el fotth In tills AQA!ernent. no 
lieerlse or other r•ghta in or lo the HeallhStream IP or HealhStream IP 
Rightl are granted lo Customer, and alllieenses 11nd rights are 
express~ re5erved. 

5.2 Lic:o~e Gtant. HeantiStream grants Customet and ils Users a 
.,voriclwlde, non·excluslve. non-lfllnsferable, non-sublleenseable rigllt to 
access ancJ usa ~e Online Servic;e(s) in acc;ord;mc;e with the terms of 
thi5 Agmmont 

5.3 Reslrictlons. Customer 51lall tJot (a) modify, copy or eroate 
derivative works based on the Servic::e(s) or HealthSiream IP; (b) 
ereat.e Wernet "'inks" to or from ttle Onlk\e ~•),11' "fr&me'' or 
"mlrro(' any contem fanning par1 Of the Online Service(s), other than 
on Customel's own iritranet; or (c) disassemble, reverse engineer. or 
decompile tne Strvic:e(s) or HeallhStre~m JP, or acoass 11 in ordlno 
build a similar or compolillve product or service or copy any ideas, 
ftllturea. iundions or graphics of tile Servk:e(s). 

s.• Customer Data. A.s beJWeen ~althSiream and Customer, all 
Clat. obtained by Heaiii\Slrearn from Cullomer and any Affiliate 
tiVOugh lhe provision of tht Service(s) (collectively, lhe ·cu.tomer 
Data·') 11 owned ewctuslvety by Customer. Customer grBritl 
HealthStream an unresllicted. royalty-free, irrevocable llc:enae to 
rnaint.in and disbiblltl agg~ a led cornpll.etiona of Customer Data 
('Aggregated Dati") and to use such Aggregalfld Cilia forfuture 
studieland lfj)Ons; providaa, however, that the Aggregated Data will 
not reveal any parsonllllnformatlon or the Identity of Customer or any 
Affili.ale. HeaithStream may dialn'bute certain Customer Data to 
l.cCllsing and accredilallon o~ganizadons for the Daneftt of U.ers. 
HealtnStr.,m will relenethe minimum dllte required to edequately 
credit Uaers for eduCIIIOnallldivltlet c:ompleted. AI Customer DiJia 
may be copied, displayed, published and otherwin und byiJie 
Cuttomer or AfiQiata: proviclecl.llowever, that Culkrmflr on behalf of 
itself and aD Alllllates hereby egreea that it shaU not utilize or present 
the Customer Data in any manner that materiaU, rniStepresents the 
Customer Data. HelllhStreltn lhiiJ hold II completed IUIV!)' 
lnatruments prepared in connedion will! the Servlce{s) for which 
HealthStrearn dialdb\des &urveys on behalf of Cuatomarlor a pe110d of 
90 days follotMng delivery of auch survey inslrumentr.. aner which time 
all IIIMIY instruments shal be destroyed, aRho~~gh Hai!llhSiteam sl'lall 
J'lllllnta•n electronic collies o1 t'he survey !lata. 

S.5 Suggntlons. HeellhStreern shaJ ha.,. 1 royllty-free, WOI1clwide, 
perpetual license to use or Incorporate into tile Servlc:e(s) any 
suggeS!iotls. ltlett, enhancement requnls, feedback, 
rtCOIJ1menctatlon& Of other lnlormation J1rovldlld by Cu"cmer or its 
users relatil'g to the Service<s). 

&. Conlidenllality. 

&. 1 Definition or Confidential Information. As used In this 
Agreement, "Confidential lnfonnatlon• means all conl•dentialand 
proprietal)' infornaation of a perty f'Diacloalng Part,.) disclosed to the 
other party !"Receiving Party"), whether orally or in Willing, that Is 
oesigrlaled 111 confidential or that rono'lably thDUid be underatood to 
bit c:onfide'ltial given the nature of the lnformaliol'l and the 
ci~umsl8trces of dia~lo$ura including, Wtthout Imitation, the terms and 
conditions of this Agreement (lnclHiing pricing 111d other limns 
~nec:ted 111 al Order Forms under \Ills Agreement). tile custornet 
Data, !Ale Sarvic::e(s), the HeallbSiream IP, business and markebng 
plans, technology anct techniCal intorrnlltion, prcduet dti:Jigns. and 
business processet, Confidential tnfomlalion (except fOI Customer 
Data) stllll not inclulle any information that: (a) Ia or becomes 

.. :• 
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generally known to the public without breach of llfl~ oDrtga!lon owe~! to 
the Disclosing Party; (b) was known to the ReCII!iving Party prior I() tis 
(Jisc:losu.e by tho OisclOiing Perly >lilithout breac:h ol11ny oblii!atloll 
owed to lhe Oisclo5ing Party, (c) was independently developed bV the 
Receiving Party wllhoul breach of any obligation owed to 1111 
Disc:losing Pilrty: or (d) is raoeived from 1 third party without breactl of 
an)' oblil!lllon owed lo the Olsc:losir:g Party. 

1.2 COnfidentiality. The Receiving Perty st~Jll not di&Ciosoor use 
eny Confidential Information of tile Oisc:tosir~ Parly fDt any purpose 
outllda tho scope of this Agreement. Each party agrees to protect the 
confidentially of the Confidential Information of the ottler party In the 
same m11nner !flat n protects lhe conlldenlielily of ils own proprietery 
and confldentlalln1ormetiofl of like kind. but in no event shall either 
par1y exen:lse leu than reasonable care in protec;ling ll:a Confidenlial 
tnform;~lion. lithe Recehllng Patty Ia competed by law to d~&dose 
Confidenllallnformafion or tile DisclOsing Party .• s.ball proo,·ide ltle 
Oiseloa•ng Party wilh prior notiCe or the cornpeDed dlscloau1e (to tne 
ext!Hlt legally pemilted) and reasonable assistance, at Disc:klsing 
Part)l's cost, lf the DiSclosing Party wishea to contestth~ d1sctos,ure . 

6.3 Remedies. If the Receiving Party discloses or uses (orlhreatens 
to dl&c:lose or vae) any Confidential Information of the Disclosing Party 
In breach of lhis §5!i2!!,J. 1~ Olscloling Party shal have the rig Ill, in 
lddilion to lnlf other remedies available lo it, to aeek iojunctiVI relief Ia 
enjoin tha acts. it be"'9 'P~ adl.nCH~I!Idged by \lie panies tlla\ 
any other ava~ebla remedies are inadequate. 

7. warrentlea & Olsc:talmera. 

7.1 Warranties. 
(I) Gener... Each party repre5e11ls tnd warranta that il has the 

legal power lo enter Into this Agreement HeafthStream represents 
and warrants tnei (I) II will provide the SeJVIce(s) in 1 manJIIIr 
consl~tlenl Wi!h generellne!uslly stlndards reasonably applicable to the 
proYIIIon of the Service; (II) it owns or olllerwtsa haa sllffiCient rights tc 
the Service(s) and the HealthStrtam IP to grant the rlgllls and licef\llls 
granted in thi.s Agreement; and {iii)Uie SeiVICe(s) ;and HealtiiSirum If' 
do not inftioge ;rny lnttlltc:ruel propert)' rights olany third party. During 
the II rm of IIIIa Agrvemenl, the Online Servlce(s} shall perform 
materially In accordance \~h eny applicable "ser guides or 
$f!C!cil'icatlons: aM (b) tile func:lionality of the Oflline Serviee(s) will I'Ot 
be materially decreased from that IYailable a& ollhe Etrecllve Date. 
Customer agrees lhat its purchase of the Ontine Servlce(S) Is not 
contingent upon the detlvluy or any futu1e functionaUt~ or features 1101 
"It dependent upon any 0111 or wrllton pubac c:ornmem rn1de b)' 
HealttiStream ¥rit11 respect to future func:tionalily or fealures. 

(b) Customer Ruean:h Ollhl Limited Warranty. 
HeallhSin!am W~rrents that thl Customer Data provided by 
HealthSin!am •• a result of c.rtain reaeuch SeJVice(s) ("Customer 
Reapn;h Data"l wid conrorm sutllllantially to !tie term:. specil'lld In the 
Older Fotrn. In lhe event of a brNCh of this warranty, CusiOmllf &ha'l 
pra'lide HealthSintam with wrilten notice of such bleach, identllylng the 
claimed eno11 or dlllf!Clendn In ttlo Customer Renareh L>ata 
prDVided. end HealthstreiiiTl shall have a 1eacsonable perlollto cute 
such pUfPO/Ied elfOJB or deficiencies. HEAL THSTREAM'S SOLE 
OBLIGATION UNOER THIS WARAANTY SHALl BE TO CORRECT 
ANDIOR MODIFY THE CUSTOMER RESEARCH DATA SO THAT IT 
CONFOI\MS SUBSTANTIAllY TO THE TERMS SPECir-tEO IN THE 
ORDER FORM. Customer shall notify HealthSiream of any en-ors 
ar\dfor deliclencies in U1e Customer Research Data within lhrl!l! (3} 
monlhs of HtalttiSlream's delivery of 111e Customer Research Data to 
Cu1tomer. or such claims shall be VOraf\led, 

(c) Non-Exclusion. HeaiUlStraam represents and warronts th..r. 
HouiUtStuuarn, lis officers. dlrec:tors. and employees (I) arei'OI 
currenuy excluded, debarred. or otnerwlse Ineligible to partiCipate'" 
1110 foderallleellhcilre progr11tn1111 defined in 42 U.S C. §1320D·7b(f} 
llhe "federal heafthcare Pf!)9JilrM1. li>1 have not been convicted of a 
crlmi11al ollense relate<llo the provision of heallhcart Items or services 
and haVe not bee."' exctuaed, debarred, or otlle!Wise declaree lfleljgible 
to particlplle In lhe federal healthtara programs, and (iii) 1110 not, to 
the best of its knowledge. vnder Investigation or otheiWISe aware of 
any circurnstanc!!s which rnay resUlt in HealthStream being ll<Ciudeo 
from partic;;petion in the r.tde.ral l'lelllthcare programs. This shall be an 
OIIQoing representation arlll Wilrranty <Jnd HelllhSirllm shal 
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tnmed•ately notlly Cu~tomer Qt ;my cllangeln the status of the 
•eplllSuntations and warranly set forth In thil section. 

7.2 Dl~c~r. EXCEPT AS EXPRr=SSLY PROVIDED IN THIS 
AGREEMENT, HEALTHSTREAM 1\U.KES NO WARRANTY OF ANY 
I(INO. WHeTHI;R EXPRESS, IMPLIED. STATUTORY, OR 
OTHERWISE. HEALTHSTREAM SP!CIFICALL V DISCLAIMS ALL 
IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF 
MERCHANTA.Bl.ITV OR FlT~SS FOR A PARnCU~R PURPOSE, 
TO ntE MAXIMUM EXTENT PERMITTED B'l' APPLICABLE LAW. 

8. Mutuallndemniflution, 

8.1 tndcmniflcatlon by HeallhStruam. Subject to this Aglftltlent, 
HltllllhStrearn shall 11•'-nd, inclermily end hold Customer hllmless 
againtlany toss or damage (i~udlng re!Honable IIIOrne,-s' fees) 
ir'ICUrred in conne~;lion wlllJ tlairnl, demands, auils, or proceeding$ 
("Cialma1 made or brou;ht aljainsl Cu11tomtr by a lhiHI party alleging 
ttlat the use of the Setv•c:e(s) n contem1)1411ed under this Agreemenl 
iniJingn lhe intelectual pwperty 1\)hts or athirO patty;~. lha1 
CtJStomer (a) prornp!Jr givel wrfllen nola o11ne Claim lo 
t-ledl'lStregm; (b) gi\les 11eslt/l~am sole COntfol of «he defense and 
seulemen« of IJ!e Claim (piO\'ided lhat He.sllhStreem ma)l not seme or 
defend any Claim 11ntesa iltJnc;ondllonally ret•ues Customer of ol 
liability); and {c) proYides to HealtllSveam, at HeafthStl'eaiTI's cMt, au 
reasonable aiSlslan~. 

1.2 Indemnification by CUitomtr. Subjec:t to this Agfeemenl, 
Customer shal d.r.na, Indemnify aand llold Hedi'ISiream '"•rmtesa 
ilgalnslany loss or damage (InCluding reasoMble a«omeya' leai) 
~urred 111 oonnection wllh Clllms made or brought aoaintt 
Hesiii!Stre•m b)' a third part~ a-.;Jng the! the Cwlomltl' Data or 
Cu5lomers use of lht Strv~{s) (Ill opposed to the Se111ice IISell) 
itlfrilgealht .,telltctuat p/Operty rlgllll of, or h111 otheiWise harmed. a 
tnlnl party; ~ lh1l HeaithSir .. m (a) promptly glvN wrltlell 
notite of the Cl1i111lo Customer; (b) givu Customer JOlt control ollhe 
dlfenae •nd aeUltrnent of the CIOn (provided ttult Cuatomer may not 
aetlle or defend .111y Claim unless it uncondi!lonaHy releases 
tleallhStream of allllabRil)'); and (c) pn:rvidea w Customer, at 
Customets c:oat. 1111 reuol'1able aniStance. 

t. Limitation of Llablllt~. 

1.1 Llmltltlon of liability. EXCEPT FOR LIABILilY ARISING 
UNDER SECTIONS o4 (PAYMENT OF FEES) OR ,.3 
!RESTRICTIONS), IN NO EVENT SHALL EITHER PARTY'S 
AGGREGATE LIABIUTY ARISING 0\.JT OF OR RElATED TO THIS 
AGREEMENT, WHETHER IN CON'MACT, TORT OR UHDE~ ANY 
ontER THEORY OF liABILITY, EXCEED THE LESSER OF 
$100,000 OR THE AMOUNTS ACTUALLY PAID BY AND DUE FRO~ 
CUSTOMER UNDER TtJS AGREEMENT. 

a.z Exclullon of ConsequentiJI and Rela.,d llatnJIOtt. IN NO 
E\IENl SHAU EITHER PARTY HAVE ANY UASIUTYTOTHE 
OTHER PARTY FOR ANY LOST PROFITS, LOSS OF USE. COSTS 
OF PFIOCUREMENT OF SUBSTilUTE. GOOOS OR SERVICES, OR 
FOR ANY 11\lOlRECT, SPECIIIL. INC1DENT~ PUNOWE. OR 
CONseouENTlAL OMtA.GES HOVIIEWR CAUSED ANO. 
WHETHER IN CONTRACT, TORT OR UNDER ANY OTHER 
THEORY OF LIABILITY, WHETHER OR NOT THE PARTV HAS 
BEEN ADVISED OF THE POSSIBILITY OF THt; DAMAGE. 

t.3 Umllltlon ot Action. Except for aclioiiS ror non-paymont or 
bfeach of either party's inteHeGIUal propelty rlgllts. no action 
{regardless of fofm)lrlsirtl) out ollhra Agreemant may be eomme11ced 
by dhet party more than two {2) years alter Ina cauu of action has 
accrued. 

10. Tann & Termtnalfon. 

10.1 Tcnn of Agreement. This AgrtPmtmt coiMlence& on the 
E;ffec:tive Uate and. unless ear11er terminlll'd pursuant to tF!e terms of 
tllis Agreement. continuet ulllU ll'oe llltrr of lhe date when {a) all User 
~~~115criplions suulfod in JCC:Ordl!lc:e wlltllhis AGreement haw up1red 
or been tell!linall!d ano (b) no Sell/Ice($) w being provided by 
HullhSireem. 

10.2 Term of UHr S~o~j)scriplions. Utlf subacriplions for Onh1'1e 
Se111ice{s) commence on lht 151;111 dale speafed in lhe rel11varrt Order 

··' ... 

Form and conllnvo ror tile $ub•cription term specified in the Order 
Form. Uaet sublctiplions lor Online Service[sJ shaD automatically 
renew fof addition81 one ( 1) year terms at 1 05o/. oltl\e lhi!:n current fee 
charged to CustCimltr, unle.ss one pal1y provides tile other nottee of 
htrmination allealt ninety (90) day• prior to the end of the televant 
subsc;r.,tion tenn 

10.3 T.,mlnallon for Ctuae. A part~ may terminate tnis Agreement 
for cause: (I) upon tlli!ty (3(1} doys wril!~ notice of a malert81 breach 
to th& other party if the bl'e.W ,..,."' IJRC\Ifed at the expiration of the 
cure pl!'riod; or (b) if the other pilft)l becomes lite subject of a pi!Ci~on 1n 
bankruptcy or~ Qlller proceeding relil!lng to insolvency. 
recolvership, liquidatiOn or lstignrnent fOf the benol¢ of creditors. 
Upon 1111' terminef10n lor Clute by Cualomer. HeelthSlfeam shall 
refund Cuatomer any ~lcf feet JQr OnliM Servlce(s) lor the 
Jemaimler ol the UnrsubJcrlptiO'l term after the dlle of termlna:ion 
Te-rmlnltion lflal not relieVe Customer ol tile ob!igellon lo pay any 
leta accrued or payable to Healtt!Stream prior to the effective da1D or 
lermlnation. 

1 0.4 Surviving Provltlon!l, The rollowillg provisions abalt St.lrwi'le any 
IGnnirlalion or e11piratJon ofthisA~~reement Seqions o4, ~ (e~ing 
Secbon 5 2l, §,1. §, .Q • .!Jl and 11· 
11. General ProvlsloM, 

., 1.1 R.ela\lonshlp oHn. Pat\lft; P\lblidly. This AgTMm8flt dt.e\ 
not create • pattnllfSIIlp, franc;llise, joint wntura. agency, rtduciary or 
employmentreta!lonthip between the parties or 1ny Allilille. There are 
no third-party beneficiaries to lhis Agreement. Neither party may Issue 
pren reltlses relallng lO Ulil Agreement 'Nilhout the Dlher party's prior 
written COf'IMnl. Either patty ma~ include the name and logo o1 tile 
other party in lata or cu!ltomera or vend ora in accotda~~ee wilh the 
other pan.y's atandard 91JideU""· 

11.2 Notlcea. All notiCes under this Agreement shall l:ie in wtltlng1nd 
shan be deemed to have been given 11pon: (a) personal delivery; (b) 
&he second business day after mailing, (c:) the second business day 
after ~ending by confirmed facsimile; Of (d)the second business day 
after ~ending by emaU. Noticealo 1-leallhSiream shaH be addressed lo 
the attention of ils Legal Depa,.,cnt. NOllc:es to Cuslaner shal ~ 
addreased to the atter:tlon or it~ General Counset. 

11.3 WeiYerand Cumui.UVt Remedle~; SenrabiNt~. No failure or 
delay by 111liM!r patt)lln ~rxercisio; any right Ullder this Agreemenl shaD 
constitute a wi!Yer of that right Oth!Jrthllll aa expressly 1lat!d in tl\1& 
Agreement, the temedles ptOVieleCI In 11\e Agraemenl are in add~ion to, 
ana noc e11t:l\laive or. •ny olhet romedies of a party at taw ot ln equity 
It a11y provision of this Agl'llemont II held tJy a court of compe~ent 
jurisdiction to be contrary ro law, tile prOVISion shall be modifred by the 
court and interpreted 10 as best to accomp.lsh the objectives of the 
origin;~! prowJ$ion to the futletl e111ent pOll'l'lllled by law, and tno 
rem&loing prl)lliliDns of this Ag~~eemant atlall temain 111 errect. 

11.4 Assignment. Naitller pMy may e'"n any of b ~tglltt or 
obllgalioos under this Aaretment.. Wlltthet by operation of law or 
0\hlf'Mu, Wl\'ho\1'1 the prior ppreu wr1118n consent of \tie olher p;al\y. 
Notwitl1t~din9 lhe for.going, eitller pllty may astlgn this Agrcel'l"'ent 
together Wltll all rlghls end obtigations ~~this Agreemtnl, Wltiloul 
consent of the otner pelty, in connectiOI'I with a merger, acquialtlon, 
corporate reotganlntion, or sale of 1N or subs .. ntielly all of i:s assets. 
Any attempt by a party to n&/9n Its rights or obltgallans undar tilts 
Agreemerrt In breaCh of thla aection shall be void and of no elfed. 
Subjec:t to lhl!l foregoinlf, thls A.greament shall bind and inure to the 
benelil or the parties, tneir respedive successors Rnd permitted 
assigns, 

11.5 tntantlonally Drnltled. 

11.6 Entlra Agreement. Ttl II Agreement, i!lcluding all ellhoOIIs end 
;addenda to this Agreement .ano 1111 Order Forms signee under this 
Agreement, conslilutet lilt ertlire agr.,.ment between the parties. end 
supersecses all prior and c;ontemporaneoi.IS 1greements, proposals or 
repraaentat1o111, 'II'Tilten or oral, conc;ern1119 ils subjec:l matter. No 
modification, emendmtllt, or walv11 Qf any provision of this A.greernenl 
shall be effective 11nlesstn wtlllllg and •'!Pled by till party ayllill$1 
whOm lhe modiflr::allon, amendment or waiver iS to be asserled. In lhe 
ewnt or any eonllid between lhe prOYi&iOn!i In this Agreement end any 
exhibit or adcendum to this Agreement. or Order Form siglled under 
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thiS Agreement. the ~erms of 1114! ex/lib~, adclenllum tJr Oroer form 
51'1aol prevail to tile eldent of any inconsistency. Notwith&talldmgany 
1~ngva9e to the contr;~ry tne1ein. no terms or~ondll.ivn~ sLated I~ a 
c~n•omer purchase ()r!ler or in any other Customer order 
doc"mentalion (excl~ding Order Furms) s~aA be if'ICIIrpcraled into or 
rorm any part olth11 Agrument, and all such terms or ccndllions shall 
t>e n\JU and void. This Agreement mav lHI executed in coun\etparts. 
~~o'll,ch taken toge\her shall form one legal instrument. 
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IN WITNESS W~1EREOF, llle p;llties' 111.1tl1orized signatories have duly 
executed lhi, Agrnementas oftlll! Effective Date. 

HEAL THSTREAM, lNC. 

By: 

PrintName: ----------------

Trlle: 

NATIVIDAD MEDICAL CENTER 

By. 

Pr1nl Name:----------------

Tdle: 

Oata: 
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EXHIBIT A 
Orderfonn5 

(To be attached to thoS Exhibit and Agoreement ~nd lncorpcrated Into lhls E<hibil and A!lreement lrom Hme lo 111'!1& upon sogning) 

I •' i•, •• •. 
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Order Form .HealthStrearr,. 

Submitted Date May 13, 2014 

Order Number ORD·0369920 
P.O. Number 
Tax Exempt? No 

Customer JnformatJon Name Natividad Medical Center 
Address 1441 Constitution Blvd 

Salinas. CA 93906 

Primary Contact Nama Lawanda Janine Bouyea 
Email bouyeaj@natividad.com 
Phone (831) 783-2701 

Billing Contact Nama Lawanda Janlne Bouyea 
Email bouyesj@natividad.com 
Phone {831) 78;3.2701 

HealthStream Contact Name Cambrey Uttle 
Email cambrey.llttle@heallhstream.com 
Phone 

ORDER DETAILS 

HCC Administrator Training • Web­
Based 
HeatthSiream Competency Center 

HealthStream Competency Library 

HTML Authoring Center Training via 
Webinar 

615-301-3210 

.. · .. ::: .. 
Term Quantity 

(Monllls) 
12 2 

6 1000 

6 1000 

12 2 

Unit 
Price 

so.oo 

$0.00 

$0.00 

$0.00 

so.oo 

$0.00 

$0.00 

$0.00 

Subtotal: SO.OO 

I Grand Total $0.00 I 
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Order Form .HealthStreom~ 

This Order Forrn and the use of the Service(s) ordered shall f:m governed in all cases by !he Master 
Services Agreement (the "Agreement" or "MSA") between C&.JSiomer and 1-jealthStream, Inc. dated 
July 31. 2006. This Order Form shall constitute an amendment to the Agreement and shall be 
incorporated into the terms of the Agreement and be binding on the parties, Any additional terms 
and conditions specific to the Service(s} shall be attached to this Order Form. The number of acliYe 
users in Che HLC and courseware subscriptions may be assessed on the firnt day of each calendar 
quarter, and additional users beyond the quantity in the MSA and/or any Order Form(s} shall be 
added to such MSA and Order Form{s) and subject to billing at the point assessed. All courseware 
Service{s} will consist of those courses as listed for each Service on the online catalog available at 
http://store.healthstream.com/ as updated from time to time. 

This Order is intended by both parties to rvn for the full term set forth for each Service in the Order 
Details table above, and the parties ackrJowledge l:tley are aware of the current expiration dale of 
the Agreement and the proviSions for renewal and termination. In the event the Agreement is 
terminated or expires prior to tt1e expiration of the full tenn set rorth aboYe for each Service, the 
term of each Service license shall also expire at that lime and the Customer will not recover any 
fees paid in adYance for the Product(s) for any part of 1he term or quantity for rhat Product or those 
Products that go unused. 

Page44 of47 



{ 

J 

I 
' 
I 
I 
l 

Renewal and Amendment No. 4 to Exhibit A 

Order Form .HealthStreom"' 

AOOENOUM(S) 

Product Specific Terms 

HaalthStream Competency Canter 

1-ealthStream Competency Center ("HCC") shall mean those services provided by Heal!hStream lo Customer 
tnat enable Customer to develop. manage. track and rate competencies, and certain acllvation services and 
training specific to use of the HealtttStream Competency Csnter. 

Hea/thStream Competency Library 

HeallhStream Compe!Bflcy LibraJY shall mean those service& provided by HealthStream to Cwolomer that 
enable Customer to use and modify aver 2,200 competency statements lhal are bt..ilt into lhe HCC and HPC 
and accept or decline any HealthStream updates to those statements. 

HealthStream Competency and Performance Center Administrator Training 

Nashville Training 

In the firs1 year of the Agreement, Customer may selld two (2) people to Health Stream's offices in 
Nashville for HealthStfeam Competency Center Basic Administration Train~ng. This training is 1 Y:z 
days. and covers the basics of using lhe HealthStream Competency Center from the Administfator 
and Student perspective. Customer must pay for their own travel. hotel, and incidental expenses. 

Customer may send additional personnel for $750.00 per person. 

Competency and Performance Center administrators with no prior HLC administrator experience 
MUST attend HLC 101 webinar training prior to attencting Competency and Performance Center 
training in Nashville. This training covers the basics of using the Hea\thSlream Competency Center 
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Order Form • HeolthStreom• 

from !he Adminislrators and Student perspective along with an overview of the HLC. 

After first year of contract, Customer is eligible for up to two % price seats per year for additional or 
refresher training. These offerings are priced as follows; 

Without HLC 101: %price seat = $375.00 per person. Customer pays own travel, hotel. and 
incidental expenses. 

With HLC 101: 'h price seat= $500.00 per person. Customer pays own travel, hotel, and incidental 
expenses. 

Customer Site 

Without HLC 101: $7,000.00 for 2 full training days for 4- 10 participants. Customer pays 
HealthStream's reasonable travel. hotel, and incidental expenses. $250.00 each for additionel 
participants, up to 16 participants total. 

With HLC 101: SB,500.00 for 3 full training days for 4- 10 participants. Client pays HealthStream's 
reasonable travel, lloter, and incidenlal expenses. $250. DO each for additional participants, up to 16 
participants tolal. Customers must purchase on site Competency ano Performance Center onsite 
training with HLC 101 if their competency and performance center administrators have no prior HLC 
administrator experience. 

Web-Based Training 

Customer may enroll two (2} people in HCC New Administrator Web-based Training in place of live 
training in the Nashville office. Program consists of three {2) three hour segments delivered via 
interactive web technologies. 

Additional participants may attend for $600.00 each. 

Competency and Performance Center administrators With no prior HLC administrator 
experience MUST attend HLC 101 webinar training prior to attending Competency and 
Performance Center weblnar. This training covers the basics of using the Health Stream 
Competency Center from the Administrators and Student perspective along with an overview of fhe 
HLC 

Additional participants may attend for $400 eacn. 

Aft9f' first year of contract. customer is ehgible for up to two 'h price seats per year for additional or 
refresher training. These are offerings are priced as follows: 

HCC New Administrator Web-based Training: % price seat= $450 per person 

HLC 101 for HCC Administrators via Webinar;% price seat= $200 per person 

.. 1/2 price seals include a total of two per year per contract and can be used as two seats in live 
!raining in Nashville, lwo seats In webinar training. or one seat in each classes that offer both live 
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Order Form 8 HealthStreom• 

and webinar options. 

Signature: 

Email: bouyeaj@nativldad .com 
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