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EXHIBIT A 

SCOPE OF SERVICES 

PROGRAM DESIGN NARRATIVE 

 

STATEMENT OF WORK 
 

Turning Point of Central California, Inc. (Turning Point) will execute a comprehensive Workforce 

Investment Act (WIA) Title I program for eligible youth, encompassing the nine (9) youth program 

elements.  The youth will be 16 to 21 years of age, with barriers to education and employment.  Turning 

Point will enroll 45 youth, all of which will receive occupational skills training, leadership development, 

supportive services, mentoring, comprehensive guidance and counseling, and follow-up services.  Thirty-

two (32) of the youth will be enrolled in tutoring and alternative secondary school activities and twenty-

eight (28) will receive paid and unpaid work experience opportunities.  A majority of the youth served 

will be court involved and will be referred to Turning Point through the collaborative partnerships noted 

in the following table. 

 

Turning Point will be the lead agency of the Turning Point Collaborative Partner Team (TPCPT), thereby 

sharing responsibilities with 6 collaborative partners and utilizing working relationships with at least 50 

additional Monterey County linkages.  Collaborative partnerships will be designed to serve the needs of 

WIA eligible youth through improved programs.  Turning Point will be responsible to ensure that partners 

work effectively together to meet contract deliverables and each agency will be held accountable for 

meeting the agreed-upon objectives.         

How responsibilities are shared among collaborative partners – As the lead agency, Turning Point 

will utilize a top-down strategy and bottom-up collaboration, ensuring that it is preparing youth for 

employment, improving educational achievement and developing their potential as citizens and leaders.  

WIA activities will vary between partners as outlined below.  

 

Collaborating Partnerships 

Partner Geo Location(s) Population Served Service Type 

Monterey County Health 

Department, Behavioral 

Health Bureau 

 

All locations 

 

All Target Populations 

Leadership Development, 

Supportive Services & 

Comprehensive guidance and 

counseling. 

 

 

Monterey County Office 

of Education 

 

 

 

All locations 

 

 

All Target Populations 

Tutoring, Alternative secondary 

school services, Leadership 

development, Youth mentoring & 

WorkKeys® readiness indicator, 

assessments & WIN training 

 

Monterey County 

Probation Department 

 

All locations 

 

All Target Populations 

Leadership development, Youth 

mentoring & Comprehensive 

guidance and counseling. 

 

 

Hartnell College 

 

 

All locations 

 

 

All Target Populations 

 

Tutoring, Alternative secondary 

school services, Occupational skills 

training, Leadership development, 

Supportive Services & 

Comprehensive guidance and 

counseling.   

 

 

Peacock Acres 

 

 

All locations 

 

 

All Target populations 

Tutoring, Alternative secondary 

school services, Leadership 

development, Supportive services, 

Youth mentoring & Comprehensive 

guidance and counseling. 
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Mission Trails ROP/CTE 

 

 

All locations 

 

Disabled, Homeless, 

Out-of-School, 

Offenders & Foster Care 

 

Occupational skills training, Twelve 

(12) month follow-up support after 

program completion, 

Comprehensive guidance and 

counseling. 

 

Initial Assessment will be conducted by the Turning Point Eligibility Specialist and the Turning Point 

Program Director will determine if the WIA Youth program is the most suitable service.  The Initial 

Assessment will evaluate a potential participant’s skill levels, ability, aptitudes, and supportive service 

needs.  Client/parent/guardian interviews and TPCPT evaluation will support a comprehensive 

assessment.  

 

Intake will be conducted by the Turning Point Eligibility Specialist and will involve services such as 

registration, eligibility determination, and collection of information/documents to assess eligibility.  The 

TPCPT will be integral to collecting eligibility documents.  Participant screening will be continued and 

orientation for self-help services and remediation referrals to community partners will be provided.  Then, 

at this point an individual will be registered as an “Applicant.”   

 

Enrollment will occur when youth is deemed WIA eligible and would benefit from WIA Title I Youth 

Services.  Enrollment documents will be completed and entered in the Virtual One Stop (VOS) case 

management system (www.onestopmonterey.org).   Youth will be assigned a Case Manager and become 

a “Participant”.  A client file will be developed to track delivery of services by all collaborative partners.  

The youth’s needs will design and drive the services.   

 

How the partners will work collaboratively to enhance their programs – Turning Point’s 

collaborative partners will rely on an established cross referral system that will enhance their programs 

with an appropriate customer base and benefit program participants with a full array of wrap around 

services.  Each partner will designate a specific contact person to assure an uninterrupted flow of 

communication.  As a lead agency for comprehensive program activities since 1975, Turning Point will 

employ its expertise in seamless service coordination and delivery.  Mandatory monthly partner meetings 

will be conducted and are instrumental in coordinating partner services and ensuring quality control and 

compliance.  Turning Point will encourage and coordinate partnership staff development opportunities 

and other shared resources, such as office space.   

  

The determination of partnering agency selection for the nine program elements will be guided by the 

participant’s Individual Service Strategy (ISS).  Referrals will be made to the appropriate service 

provider, documented in the ISS, and followed up on until completion. 

How the partners will work together to meet contract deliverables - The Turning Point Program 

Director will oversee all collaborative partnership activities from referral to completion of services.  

Turning Point will visit partnership service delivery sites regularly to monitor effectiveness of the agreed-

upon contract deliverables.  As the lead agency, Turning Point will represent the participant and advocate 

for agreed upon services and support.  The TPCPT will build on a previously developed shared vision, 

clearly defined roles, established communications, equity of partnership, and historic awareness to ensure 

contract deliverables are met.    

Partnership service coordination will be guided by the Turning Point Case Manager, monitored by the 

Turning Point Program Director for quality and suitability, and tracked in the ISS.  Included in these 

resources will be: 

 Education and Training:  Participants will receive education in public and private schools, and 

occupational training in vocational programs.  Turning Point will be responsible for referral, follow-up, 

support and oversight of services and will track progress in the ISS.    

http://www.onestopmonterey.org/
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Degrees and Certificates 

 Participants attending public and private schools will receive certificates such as a High School 

Diploma, GED and Skill Attainment Documentation. 

 Participants completing vocational training programs will receive State recognized certifications. 

 Turning Point will collaborate with the Drummond Culinary Academy for California ServSafe 

Certification. 

 Turning Point will collaborate with Hartnell College, Mission Trails ROP/CTE and contract with 

local training providers for certificates in the trades, automotive, childcare, education, healthcare, and 

service industries. 

 

Development of Employer Relations:  Turning Point will continue to expand their extensive 

relationships with public, private non-profit and for-profit employers.  Work experience sites will be 

developed with a focus on the employer’s commitment to working with youth while providing 

opportunities to explore career interests and develop work skills in a supportive environment.  

 

Work Experience (WE) opportunities will be entered into utilizing an Employer Work Site Agreement 

based on a template pre-approved by the Monterey County Workforce Investment Board (WIB).  WE site 

development will be managed with effective marketing strategies, employer education, and community 

activities including: 

 One staff person will be dedicated to job development and employer education. 

 Marketing will stress the benefits of developing the potential of young people as citizens and leaders in 

the community, and a future productive and responsible workforce. 

 Preliminary WE site development will be conducted to explain processes and assess employers’ 

capabilities and commitment to working with youth program participants. 

 Employer education will include Work Opportunity Tax Credit benefits. 

 Accessing the hidden job market will be instrumental in increasing WE sites.    

 Unsubsidized employment will remain part of all job development activities. 

 

How each agency is held accountable for meeting the contract deliverables – Turning Point will be 

responsible for enabling the accountability of partners where they excel while not dominating others.  

Turning Point will accept ultimate responsibility in holding partners to the agreed-upon outcomes and 

compliance.  If neglect or undelivered services and outcomes are identified, a change of strategy will be 

implemented immediately.  

 

Turning Point will use established information systems for employment, education, training and 

supportive services needs and outcomes.  Comprehensive operational support and procedures for 

evaluation, monitoring and reporting will ensure compliance with the evaluation models established by 

the WIA.  Data collected on youth development indicators, such as attendance, making acceptable 

progress, completing program assignments, training, and employment placement, will provide a 

quantifiable measurement of agency proficiency.  Progress toward objectives will be monitored through a 

team approach.  All partner staff will be briefed on compliance and implementation of the WIA contract 

components. 

 

Locations where the services will be delivered will include ADA accessibility – The primary service 

site will be at Rancho Cielo, which meets Americans with Disabilities Act (ADA) accessibility standards.  

However, clients will be served throughout the county at employer worksites, schools, and partnership 

locations as well as the client’s home. 

 

How interaction and referrals to other partners are seamless to participants – Turning Point will 

employ a process based on the “assured linkage” concept which involves the following three elements: 

1. Providing the individual youth with access to the services and using a youth-specific referral form 

to commence the seamless service delivery system.  

2. Providing the agency of referral with sufficient information so that the staff can provide appropriate 

services without requesting duplicate information from the youth.  This must take into account 

whether this referral is a “handing off” or if the referral is to an agency that will be providing 
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additional services to the youth in concert with the referring agency. 

3. Following-up to ensure that the youth has received the needed services.   

 

Other issues related to ensuring timely and accurate referrals will include:  Regular opportunities for 

communication such as Turning Point staff meetings, interagency meetings; “staffing” centered on a 

specific participant and his/her multi-agency needs; cross-training of staff; participating entities identify 

where duplicative information is gathered, and what information obtained by one entity can be shared or 

forwarded to another entity; and the development of common system goals.    

 

Administrative procedures to be followed - Program management requirements will be dictated by 

Turning Point Agency Policies and Procedures and the WIA Youth Program Operations Manual.  Both 

will be included in new hire training and located for availability.  Policies and procedures will be 

reviewed and updated yearly, as suitable, followed by staff training.  Additional guides, such as the WIA 

Register and Technical Assistance Guide, will also be used for operations.  The Program Director will be 

directly responsible for Youth Program administration under the supervision of the Deputy Regional 

Director. 

  

Internal monitoring arrangements, including frequency and check points – Turning Point will 

employ established internal procedures to monitor progress toward objectives developed through a team 

concept.  Weekly staff meetings will be conducted to review data management of program services and 

contract compliance.  Performance status reports will be provided to the WIB’s Youth Council for 

additional oversight of program conformity.  All staff will be knowledgeable in compliance and 

implementation of WIA contract components.  Any indications of ineffectiveness will be assessed and 

corrected immediately. 

 At the commencement of Program Services, a master file will be prepared for each participant for 

maintenance of all paperwork, to track progress, and to assure contract compliance.  All staff will be 

cross-trained in file responsibilities. 

 Monitoring will be supported by regular review and audit of participant files: eligibility and related 

forms; ISS and case notes; resume; relevant work records; job shadowing; unsubsidized employment; 

evaluations; needs-based payment receipts; time sheets; and reimbursement forms.   

 The Turning Point Program Director will audit every newly completed and exited file.  Active files 

are audited at least monthly for contract compliance and service delivery. 

 Turning Point will utilize a professional system for immediate entry, calculation and access of 

statistical data to monitor program activities, including: client demographics; recruitment; client and 

employer information; application and enrollment activity; exit and follow-up tracking; obligation of 

funds activity; and supportive service expenditures.  
 

Frequency of follow-up activity - Follow-up services will start after exit and be conducted at the 1st, 

2nd, 3rd
 
and

 
4th quarters.   Follow-up activities will be designed to assist youth in retaining jobs, 

obtaining new positions, staying in school, and setting the foundation for career development.  This phase 

will provide comprehensive services to support youth through a series of jobs, leading toward long-term 

opportunities in the labor market.  Duration of follow-up will be for a minimum of twelve months.  

Follow-up activities will include facilitation of youth’s support and positive peer groups; collaborative 

partner services; continued information and referrals; facilitation of graduate mentor and role model 

groups; a tracking system for employment, education, training and supportive service needs; career and 

job development assistance; youth advocacy; and leadership training opportunities.  

 

Outreach strategies - An effective outreach strategy will be in place that has supported prior years’ 

success in meeting total enrollment, work experience, demographic, and geographic goals.  All staff will 

be responsible for outreach and the Eligibility Specialist will orchestrate the recruitment plan.  Turning 

Point will conduct county wide outreach, identifying the population segment that will benefit most from 

WIA services.  Orientations will be conducted at the primary location and collaborative partner locations.  

Flyers in English and Spanish will be distributed at public locations.  Turning Point will participate in 

community based events to promote the program, and will coordinate with faith based organization youth 

groups.  Collaborative partners and participation in community activities will be a key strategy for youth 

recruitment.    
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WorkKeys® Assessments and Worldwide Interactive Network (WIN) Training 

1. Worldwide Interactive Network (WIN) Placement Test and WorkKeys® Assessment Process: 
Turning Point will administer the WorkKeys® Readiness Indicator test for all Youth participants. 

Based on the scores, participants will either take a WorkKeys® assessment or improve their score 

with the WIN remediation training. If a participant does not score at least a 3 on the WorkKeys® 

Readiness Indicator test, the participant will not be required to take a WorkKeys® assessment for that 

topic (Locating Information, Reading for Information, and/or Applied Mathematics). If a participant 

scores at least a 3, Turning Point will make sure the participant receives recognition for their 

achievement by taking the WorkKeys® assessment.  

 

2. WorkKeys® Assessment Process:  Turning Point will administer WorkKeys® assessments as 

described above.  Those who master these assessments will be eligible to receive a Career Readiness 

Certificate administered through the Central Coast Career Readiness Consortium lead by the 

Monterey County Business Council (MCBC).  Turning Point will work with the Central Coast Career 

Readiness Consortium to access their WorkKeys® assessment sites for participant convenience. 

 

3. Authorized WorkKeys® Locations:  Turning Point will work with the Monterey County Office of 

Education for support in providing the WorkKeys® assessments and WIN training.  Turning Point 

will provide training to all staff on WIN remediation training. Turning Point will provide training to 

all staff for proctoring WorkKeys® assessments.  WorkKeys® assessments may also be provided by 

appointment through other partners of the Central Coast Career Readiness Consortium by contacting 

the MCBC at (831) 883-9443. 

 

4. Authorized WIN Training Locations:  The WIB has contracted with WIN to provide remediation 

training to individuals wishing to upgrade their skills.  WIN is available at no costs to the customer.  

Turning Point will contact the WIB for WIN self-paced remediation training as suitable. WIN 

remediation training may also be provided by appointment through other partners of the Central Coast 

Career Readiness Consortium by contacting the MCBC at (831) 883-9443. 

 

5. WorkKeys® Test Results:  To ensure customer confidentiality, Turning Point will discuss 

WorkKeys® assessment results with only the participant to determine if they have reached their 

desired score.   

 

6. Using VOS to match O*NET job profiles using WorkKeys® scores:  Turning Point will enter 

WorkKeys® assessment scores into the VOS case management system once they are received.  VOS 

will be used to match WorkKeys® assessment skill levels with Occupational Information Network 

(O*NET) job profiles to help individuals identify appropriate occupations and support transferable 

skills.  

 

7. Fees:  The cost for WorkKeys® assessments and certificates is built into Turning Point’s supportive 

services line item budget in Exhibit B.  

 

8. Disbursement of Career Readiness Certificates:  Certificates will be sent from American College 

Testing (ACT) to MCBC.  MCBC in turn, will sign and distribute the certificates to Turning Point to 

issue to the recipient(s).  

 

9. Reporting to the WIB:  Turning Point will provide WIN placement test and WorkKeys® assessment 

performance updates as part of their reports to the WIB’s Youth Council and other subcommittees of 

the WIB, as requested. 

 

Ability to complete WIA eligibility verification, assessment, case management and job placement of 

youth with barriers - The Turning Point Eligibility Specialist is skilled in eligibility verification and 

will use the WIA Technical Assistant Guide as a reference.  Eligibility verification documents will be 

reviewed by the Turning Point Program Director prior to enrollment to ensure only qualified youth 



 

6 of 8 

become program participants.  Assessment success will be based on the expertise of Turning Point and 

collaborative partners for an inclusive, objective evaluation of basic skills, education, work history, 

occupational skills, employability, interest and aptitudes, family situation, financial situation, and 

supportive service needs.  Assessment results will be documented in the ISS to track progress.  All 

participants will receive comprehensive case management to ensure access to needed services.  A high 

value will be placed on ensuring the young people, their families and other stakeholders take an active 

part in shaping and following an individual service plan for program activities.  Turning Point will 

conduct bi-weekly case staffing meetings to review participant’s progress.  Evaluations will be 

documented and a consensus reached in service delivery strategy for the upcoming weeks.  Activities will 

be structured and modified to respond to the participant’s progress.  Turning Point will build on their 

recognized success of job placement services for youth with barriers to employment.  An extensive 

database of work sites will support successful job placement with employers who recognize the rewards 

of mentoring youth in their introduction to the world of work.   

 

Demonstrated success with the nine (9) youth program elements & service - Turning Point will 

continue to demonstrate successful results in delivering the 9 youth program elements that been achieved 

since their WIA program operations commenced in 2003.  The 9 elements will be expertly weaved into all 

employment activities while managing collaborative partnership services of the elements that are best 

delivered by experts in particular fields.  Turning Point will be instrumental in reconnecting youth in 

Monterey County to education systems and introducing them to the employment community utilizing 

effective county wide relationships.  With collaborative partnerships that have historically supported 

successful results, Turning Point will continue to assist young people in building a life for themselves, 

with personal and social sustainability and a clear path to economic self-sufficiency.   

 

Demonstrated success with the employability of youth with barriers - Turning Point will draw                                     

on their 13 years of demonstrated success with employability of youth with barriers.  The agency’s 43 

years of job development services with public, private non-profit and for-profit employers will provide a 

sound foundation upon which to expand.  Its philosophy in training site and job opportunity development 

will focus on building effective working relationships based on trust and reliability.  Work sites will be 

developed with a focus on employers committed to working with youth while providing opportunities to 

explore career interests and develop work skills in an environment supportive to their personal growth.   

 

Turning Point will take into account the personal history and socio-economic factors that have placed 

youth in jeopardy of successfully developing their employability skills.  Those influences may include: 

Currently under court supervision; Out of School; Homeless; Disabled; Foster Youth; Home environment 

issues, including domestic violence, parents chronically under or unemployed, parents who are non-

English-speaking or lacking citizenship, single parents, incarcerated family member, drug addicted 

parents or family members; TANF recipients; Parenting teens; Lacking work history/skills; Current or 

past gang affiliation; Obvious gang tattoos; Drug and alcohol dependency; Special education needs; 

Poverty; Ethnic and language barriers; Lack of mentorship and/or Displacement and rejection.  

 

Target Groups and % goals to be served by the Lead Agency and collaborative partners – Turning 

Point and collaborative partner services will be targeted to WIA eligible Monterey County in-school and 

out-of-school youth, ages 16-21, and who are low-income per the current Lower Living Standard Income 

Level (LLSIL) and Poverty Guidelines.  The following Target Groups and % goals will guide Turning 

Point’s outreach activities: 

 

Disabled  -  35% Offender – 35% Out of School  -  30% 

 

The target population hardest to serve will be youth with substantial barriers to employment.    Turning 

Point anticipates that 35% of the youth will be Disabled individuals, 35 % Offenders and 30% will be out 

of school.  
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Geographic Areas and % goals to be served - Turning Point and collaborative partners will recruit 

eligible youth from the following geographic regions at the indicated percentages, but will focus on 

providing services in the Central and South geographical areas within Monterey County.     

 

Central  -  40% West  -  16% 

South  -  30% North  -  14% 

 

Planned quarterly performance and enrollment goals – Turning Point will meet or exceed the following 

planned goals. 

 

July – September 2014: 15 participants October – December 2014:  30 participants 

January – March 2015:  45 participants April – June 2015:  45 participants 

 

 45 Total new enrollments  •  32 Tutoring and study skills training 

 32 Alternative secondary school services  •  28 Paid and unpaid work experience 

 45 (100%) Occupational skills training • 45 (100%) Leadership development 

 45 (100%) Supportive Services • 45 (100%) Mentoring 

 45 (100%) 12-month follow-up support after program completion  

 45 (100%) Guidance and counseling   

 45 (100%) WorkKeys® Readiness Indicator, WorkKeys® Assessments & WIN Training   

 

Following is the Plan for meeting Common Measures performance requirements (placement in 

employment or education by 1
st
 quarter after exit and attainment of a degree or certificate by 3

rd
 

quarter after exit).  

 

Placement in Employment or 

Education  -  70.1%   (32 Youth) 

Attainment of a Degree or 

Certificate  -  64.3%   (30) 

Literacy and Numeracy Gains    

61.0%   (9) 

 

Turning Point will continue to meet WIA Common Measure performance requirements through 

comprehensive assessment, strong community partnerships and effective case management.  Our 

approach, based on experience and best practice methods, will bring forth the deep-seated desire of 

disconnected youth to find a path to a productive and respected lifestyle.  Essential elements are 

integrated into youth strategies to include:  progressive levels of challenge and achievements; immediate 

benefits/rewards; setting clear expectations; reinforcing future economic opportunity; culturally 

competent staff; relevant youth-centered activities and materials; authenticity in action; making and 

fulfilling commitments honestly; and affiliation – exploring a shared vision of a positive future.   

 

Protective community influences will be sought to alleviate the youth’s community, family, individual, 

peer and school risk factors.  Our clients will enter, most of them for the first time, an environment of 

respect, encouragement, honesty and caring, a place where they can learn and practice skills that will 

serve them for a lifetime.  Turning Point will: 

 Provide services to Spanish-speaking program participants by bilingual and bicultural staff. 

 Provide intense support at the commencement of services, gradually assisting the youth in finding 

their own place in the program while gaining confidence.  

 Maintain a friendly, respectful and positive environment that teaches and models pro-

social/interpersonal skills.   

 Integrate life skills training by teaching decision-making skills, self-discipline, initiative, coping with 

hostility and aggression, and development of self-esteem. 

 Recognize the good in the youth and assist them to see the good in themselves. 

 Enhance support for the young person’s growth by working with the entire family whenever possible. 
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 Assist youth to take responsibility for their actions. 

 Provide appropriate services and referrals to address basic needs as quickly as possible to include 

food, housing, substance abuse and medical.   

 Work closely with collaborative partners in providing seamless services and support. 

    

Describe how frequently follow-up/case notes will be managed and collected on exited participants - 

Follow-up services will start after exit and will be conducted at 1st
 
,
 
2nd, 

 
3rd and 

 
4th quarters.  Follow-up 

case notes will be documented in accordance with WIA guidance, placed in the participant’s file, and 

entered in the VOS system on a monthly basis.    Follow-up with collaborative partnerships, families, 

employers, community agencies and organizations will be conducted to evaluate and improve the services 

delivered.  Turning Point will use an effective participant exit strategy to achieve the Common 

Performance Measure Outcomes. 

 

Lead Agency(s) experience in operating & overseeing a comparable program - Turning Point is a 

not-for-profit corporation which started 41 years ago in Visalia, California out of a community’s deep 

concern for young people in trouble.  Friends Outside in Monterey County, serving court-involved men 

and women since 1969, consolidated with Turning Point in July of 2000, bringing a substantial increase 

in administrative and operational resources to expand its already highly respected Employment Programs.  

Over the last 36 years, the success of the Employment Program for offenders has been achieved through 

quality staff, comprehensive program design, strong employer connections and extensive community 

partnerships. 

 

Identify key program personnel – J. Jeff Fly is the Chief Executive Officer for Turning Point, 

headquartered in Visalia.  Mr. Fly has overall responsibility for leadership and direction of Turning Point 

and has been with the agency since 1977.  Ray Banks, M.P.A., Turning Point’s Chief Operating 

Officer, oversees the Monterey County Region and has been with Turning Point for 28 years.  Mr. Banks 

has worked with Job Training Partnership Act (JTPA)/WIA funded programs since 1983.  Deputy 

Regional Director, Deborah Carrillo has over 26 years of administrative and management experience in 

private non-profit agencies in Monterey County serving economically and educationally disadvantaged 

persons.  She has been with Turning Point for 19 years.  Deborah was a key partner in the collaborative 

that started Rancho Cielo.    Program Director, Pearl Sanchez has 9 years of successful experience in 

providing workforce development services to WIA eligible youth.  She has expertly managed the 

agency’s current program which has served over 700 at-risk and youth offenders, and is skilled with 

providing the nine (9) youth element services.  Employment Specialist, Guillermo Palacios has over 2 

years of successful experience in providing workforce development services to WIA eligible youth.  He 

has placed over 200 youth in work experience opportunities and unsubsidized employment. Guillermo has 

developed over 20 new work experience job sites and served over 300 youth as an accomplished 

facilitator of pre-employment and life skills training and is cross trained in all positions. 

 

Capacity to manage state/federal grants and provide on-site monitoring of financial and other 

systems required to administer state/federal grants – Turning P has significant experience in providing 

services under contract to government agencies.  Its fiscal and administration capabilities are extensive 

and professionally managed.  Turning Point has an impeccable record of meeting reporting, monitoring 

and auditing requirements, and regulatory compliance.  Turning Point operates 44 service programs 

statewide, with an annual budget over $56,914,000 with 660 staff members providing mental health, 

homeless services, substance abuse, and employment training services to over 12,000 youth and adults 

annually. 

 

Previous work history, background, & capacity of staff to administer program - In Monterey 

County, Turning Point has operated the WIA Youth Program since 2003.  Other related major projects in 

Monterey County, past and current, are:  WIA Adult Employment Program; CalGRIP Program; Parolee 

Service Center; Community Corrections Reentry Center; Monterey County Community Treatment 

Center; Monterey County Jail Program; Visitor Centers at Soledad and Salinas Valley Prisons; Prisoner 

Mother/Infant Program; Electronic Monitoring Program. 



EXHIBIT B

LINE ITEM BUDGET

2014-15
MONTEREY COUNTY

WORKFORCE INVESTMENT BOARD

AGENCY: TURNING POINT OF CENTRAL CALIFORNIA, INC.

YOUTH SUBCONTRACT

Effective Date: July 1, 2014

(Contractor must ensure that planned expenditures prorated to and within this budget are in accordance

with reasonable and recognized methods of allocating costs.)

ITEMIZED BUDGET CATEGORIES

30 % minimum TOTAL MATCH or

In School Out of School BUDGET 7/31/14 12/31/14 3/31/15 6/30/15 IN-KIND

8500 STAFF SALARIES AND BENEFITS 56,510.00$          24,218.00$        80,728.00$           20,182.00$        40,364.00$        60,546.00$        80,728.00$           45,638.00$          

8500 SERVICES AND SUPPLIES

8500     Building Rent -$                     -$                   -$                   -$                   -$                     9,983.00$            

8500     Building Maintenance and Repair -$                     -$                   -$                     -$                   -$                   -$                   -$                     -$                    

8500     Janitorial -$                     -$                   -$                     -$                   -$                   -$                   -$                     -$                    

8500     Utilities -$                     -$                   -$                     -$                   -$                   -$                   -$                     -$                    

8500     Postage and Shipping -$                     -$                   -$                     -$                   -$                   -$                   -$                     200.00$               

8500     Office Supplies -$                     -$                   -$                     -$                   -$                   -$                   -$                     2,823.00$            

8500     Computers/Hardware/Peripherals -$                     -$                   -$                     -$                   -$                   -$                   -$                     1,355.00$            

8500     Equipment Maintenance -$                     -$                   -$                     -$                   -$                   -$                   -$                     2,676.00$            

8500     Equipment Lease/Rental -$                     -$                   -$                     -$                   -$                   -$                   -$                     -$                    

8500     Communications/Internet -$                     -$                   -$                     -$                   -$                   -$                   -$                     1,266.00$            

8500     Insurance -$                     -$                   -$                     -$                   -$                   -$                   -$                     453.00$               

8500     Employee Travel -$                     -$                   -$                     -$                   -$                   -$                   -$                     1,000.00$            

8500     Employee Training -$                     -$                   -$                     -$                   -$                   -$                   -$                     117.00$               

8500     Outreach/Printing -$                     -$                   -$                     -$                   -$                   -$                   -$                     -$                    

8500     Other Professional Services-Audit -$                     -$                   -$                     -$                   -$                   -$                   -$                     -$                    

8500 TOTAL SERVICES AND SUPPLIES -$                     -$                   -$                     -$                   -$                   -$                   -$                     19,873.00$          

CENTRAL OPERATING EXPENSE (INDIRECT) 7,700.00$            3,300.00$          11,000.00$           2,750.00$          5,500.00$          8,250.00$          11,000.00$           -$                    

PROFIT -$                     -$                   -$                     -$                   -$                   -$                   -$                     -$                    

WORK EXP. WAGES AND BENEFITS 9,100.00$            3,900.00$          13,000.00$           3,250.00$          6,500.00$          9,750.00$          13,000.00$           -$                    

YOUTH PROGRAM COSTS (tutoring, alt ed, training, leadership, mentoring, follow-up, guidance & counseling) 287,521.00$        

INCENTIVES -$                     -$                   -$                     -$                   -$                   -$                   -$                     2,250.00$            

CHECK CHARGE @ $5.25 PER CHECK 225.00$               97.00$               322.00$                80.50$               161.00$             241.50$             322.00$                -$                    

TOTAL SUPPORTIVE SERVICES & WORKKEYS 3,465.00$            1,485.00$          4,950.00$             1,237.50$          2,475.00$          3,712.50$          4,950.00$             34,550.00$          

TOTAL CONTRACT BUDGET 77,000.00$          33,000.00$        110,000.00$         27,500.00$        55,000.00$        82,500.00$        110,000.00$         389,832.00$        

Quarterly Plan



EXHIBIT C

MONTHLY PERFORMANCE AND ENROLLMENT GOALS

2014-2015

Youth Program Operating Plan

Cumulative Monthly Performance and Enrollment Goals

Service Provider:  Turning Point of Central California, Inc.

MONTH ENDING 7/31/2014 8/31/2014 9/30/2014 10/31/2014 11/30/2014 12/31/2014 1/31/2015 2/28/2015 3/31/2015 4/30/2015 5/31/2015 6/30/2015

I.  Total Enrollment in WIA Youth Services (Sum of I.A. + I.B.) 5 10 15 22 27 30 35 40 45 45 45 45

     A.  Cumulative New Enrollments 5 10 15 22 27 30 35 40 45 45 45 45

     B.  Program Elements

1.   Tutoring 4 7 11 16 19 22 25 28 32 32 32 32

2.   Alternative secondary school services 4 7 11 16 19 22 25 28 32 32 32 32

3.   Paid and unpaid work experience 3 6 9 12 15 18 21 25 28 28 28 28

4.   Occupational skills training 5 10 15 22 27 30 35 40 45 45 45 45

5.   Leadership development 5 10 15 22 27 30 35 40 45 45 45 45

6.   Supportive services 5 10 15 22 27 30 35 40 45 45 45 45

7.   Youth mentoring during program participation, and 12 months after 5 10 15 22 27 30 35 40 45 45 45 45

8.   12-month follow-up support after program completion 5 10 15 22 27 30 35 40 45 45 45 45

9.   Guidance and counseling 5 10 15 22 27 30 35 40 45 45 45 45

     C.  Other Program Elements

1.   WorkKeys Readiness Indicator, WorkKeys Assessments & WIN 5 10 15 22 27 30 35 40 45 45 45 45

 II. Exits and Performance Measures 

1.    All Exits 0 2 5 45

2.    Placement in Employment or Education (70.1%) 4 15 23 32

3.    Attainment of a Degree or Certificate (64.3%) 5 12 21 30

4.    Literacy and Numeracy Gains (61.0%) 2 5 9 9
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EXHIBIT D 
 

OTHER TERMS AND CONDITIONS 

ADDENDUM TO THE COUNTY OF MONTEREY STANDARD AGREEMENT 

 

The following applies to all programs and/or projects funded under the Workforce Investment Act (WIA) conducted by  

Turning Point of Central California       hereinafter referred to as CONTRACTOR. The County of Monterey Board 

of Supervisors, acting as the Chief Local Elected Official (CLEO) of the Local Workforce Investment Area (LWIA), is hereinafter 

referred to as “County”, or Workforce Investment Board (WIB).   

 

5. PERFORMANCE STANDARDS – Additional Provisions 

 

5.04. The CONTRACTOR shall comply with all the Special Provisions/Conditions and Assurances of this Contract; the 

requirements of WIA and the regulations promulgated under WIA; all applicable terms and conditions imposed and 

required by any grant between the County and the State of California (State) and any subsequent revisions and/or 

modifications of it; and any administrative and/or statutory requirements imposed by the State, although the State is 

not a direct party to this Contract. 

 

5.05. In the event of a conflict between WIA laws and regulations and the terms of this Contract, precedence shall be 

given to the WIA laws and regulations. 

 

5.06. The CONTRACTOR, commencing as of the date of execution of this Contract by both parties, shall perform all the 

functions set forth in the Description of Program. Adequate performance under this Contract is essential and the 

CONTRACTOR shall measure its performance results against goals and performance standards provided by this 

Contract. Measured performance below goals standards will constitute noncompliance with the terms of this 

Contract. 

  

5.07. CORRECTIVE ACTION PLAN: It is the responsibility of the CONTRACTOR to bring to the attention of the 

County areas of performance which are below goals and standards and, with respect to each such area, prepare a 

corrective action plan or a statement justifying modification of operational plans. In addition, upon receipt of any 

monitoring report or other communication identifying areas of concern, a corrective action plan must be submitted 

to the County within the time frame identified in the report. A corrective action plan shall consist of the following: 

 

(a) Specific Actions to be taken 

(b) The objective of each action 

(c) Completion dates 

(d) Person(s) responsible 

(e) Result to be accomplished 

 

The CONTRACTOR shall submit all corrective plans to WIB staff for written approval. If approved, the 

CONTRACTOR shall keep the County aware on a continued basis of the results of the corrective action plan. The 

County reserves the right to require modifications to the corrective action plan, satisfactory to the County, in the 

event of failure by the CONTRACTOR to achieve the specified results. 

 

6. PAYMENT CONDITIONS / REIMBURSEMENTS / ADJUSTMENTS – Additional Provisions 

 

6.05. CONTRACTOR shall maintain a financial management system that complies with Monterey County WIB adopted 

standards and as directed by the State of California. Fiscal accounts will be maintained in a manner sufficient to 

permit reports required by the WIB or the State of California to be prepared. 
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6.06. PAYMENT ADJUSTMENTS: If any funds are expended by the CONTRACTOR in violation of the terms of this 

Contract (including all applicable statutes, regulations, guidelines, WIB Bulletins), the County may deduct the 

amount of such unauthorized or illegal expenditures from payments otherwise payable to CONTRACTOR in order 

to recover any amount expended for unauthorized purposes in the current or immediate preceding fiscal year.  No 

such action taken by County shall entitle the CONTRACTOR to reduce program operations or salaries, wages, 

fringe benefits, or services for any program participant. Any such reduction in expenditures may be deemed 

sufficient cause for termination of this Contract. Within thirty (30) days of request by County, CONTRACTOR 

shall reimburse County for any payments made for expenditures which are in violation of this Contract. 

 

6.07. PAYMENT OF AUTHORIZED EXPENDITURES: Subject to receipt of funds from State, County agrees to 

reimburse CONTRACTOR for expenditures authorized in the program budget. Financial reports and invoices are 

due to the fiscal department of the Office for Employment Training (OET) by the
 
15th working day of each month 

and shall include all obligations, expenditures and accruals incurred during the previous month, unless otherwise 

specified by the WIB. Late submission of Financial Reports and Invoices are subject to withholding of payment due 

to non-compliance of subcontractors agreement to submit timely and accurate reports and invoices.  OET shall pay 

the certified invoice within 30 days of receiving the certified invoice.  Financial information reported on claims 

must be directly linked to records maintained by the CONTRACTOR which support actual delivery of services as 

outlined in the existing contract between the subagent and the LWIA. The LWIA shall be the sole judge of what 

constitutes adequate supporting documentation. 

 

6.08. FISCAL RESPONSIBILITIES 

 

6.08.1. No cost shall be allowed under this Contract which is not specifically identified in CONTRACTOR 

approved budget or schedule of payment. CONTRACTOR shall not transfer funds between cost categories 

or adjust designated “total budget” line items without prior written approval by authorized WIB staff 

(applicable to cost reimbursement contracts only).  Invoices for reimbursement submitted by 

CONTRACTOR that include designated total line item expenditures above the total budget for that 

designated line item will not be paid until the cost overrun is reconciled.  All limitations on expenditures 

specified in Federal and State fiscal requirements shall apply to this Contract. 

 

6.08.2. CONTRACTOR shall not charge nor receive compensation under this Contract for any services or 

expenses unless said services or expenses are directly and exclusively related to the purpose of this 

Contract. In addition, payment may not be received by CONTRACTOR from any other source for said 

services or expenses. Moreover, funds shall not be allowed for cost incurred before or after the effective 

dates of this Contract. Funds shall not be used as security or payment for obligations nor as loans for 

activities of other funded programs. 

 

6.08.3. CONTRACTOR shall have adequate administrative and accounting controls, personnel standards, 

evaluation procedures, and other policies to promote the program's effective use of funds provided under 

this Contract. 

 

6.08.4. CONTRACTOR shall submit to the WIB all required reports on a timely basis as delineated by the WIB.  

Original OJT contracts (copies will not be accepted) must be submitted to the WIB no later than 3 days 

after the contract start date.  Participant enrollment data not on file with the WIB at the time of OJT 

contract submittal will result in a negative evaluation.  All such evaluations will be provided to the WIB as 

part of their Oversight and Evaluation responsibilities. 

 

6.08.5. CONTRACTOR must submit to the WIB deobligations for OJT contracts ending prior to the scheduled 

contract end date.  These deobligations must be submitted no later than 15 working days following the OJT 

contract earlier ending date. 
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6.09. Notwithstanding any other provisions of this Contract, County may elect not to make a particular payment on 

account of this Contract if: 

 

(a) MISREPRESENTATION: CONTRACTOR, with or without knowledge, shall have made any 

misrepresentation of a substantial and material nature with respect to any information furnished to County. 

(b) LITIGATION: There is then pending litigation with respect to the performance by CONTRACTOR of any 

of its duties or obligations hereunder which may jeopardize or adversely affect carrying out the project, 

including any court action or proceeding involving the Federal Bankruptcy Act. 

(c) DEFAULT: CONTRACTOR is in default under any provision of this Contract. 

 

6.10. PROGRAM INCOME/UNEXPENDED FUNDS.  

  

6.10.1. Public or private non-profit CONTRACTOR revenues received in excess of costs (which have been 

properly earned) and which are received in addition to payments made by County to CONTRACTOR are 

to be treated as program income. Accordingly, these funds may be retained by the service provider to 

underwrite additional training or training related services pursuant to the project or program that generated 

them, consistent with the purposes of WIA. When CONTRACTOR ultimately discontinues the provision 

of all WIA training and/or services described in this Contract, program income remaining shall be returned 

to the County. 

 

6.10.2. Return of Unexpended Funds. CONTRACTOR agrees that either upon completion or termination of this 

Contract, any unexpended and/or unauthorized funds received shall be promptly returned to County. 

 

6.11. DISALLOWED COSTS: The CONTRACTOR has full responsibility to ensure the proper expenditure of WIA 

funds paid to it under its Contract with County. Any funds expended by CONTRACTOR under a Contract from the 

County, which are later determined not to have been allowable, must be immediately refunded to the County. 

 

6.11.1. CONTRACTOR shall be notified of all final determinations made by the LWIA regarding audit reports, 

independent monitoring reports, and LWIA administrative findings by a final determination letter. 

 

6.11.2. CONTRACTOR may appeal or seek a legal determination with regard to any such disallowance. During 

the pending of any such appeal or legal action, CONTRACTOR must deposit funds in the total amount 

disallowed in an interest bearing escrow account or provide the County with acceptable security for such 

funds. At the conclusion of the appeal, the interest earned shall be divided proportionately with the 

deposited funds according to the ruling on the deposited funds. 

 

6.11.3. If CONTRACTOR fails to refund any disallowed cost and further fails to place the funds in an escrow 

account or to provide adequate security therefore within 30 days, County may, at its sole discretion, 

terminate any and all Contracts with CONTRACTOR effective immediately thereon. 

 

6.12. STAFF SALARY LIMITATIONS 

 

6.12.1. Personnel whose time is charged to the Program Budget under this Contract or subcontract shall be paid on 

a pro-rata basis commensurate with the percentage of time devoted to the program. Personnel costs 

including salary shall be reasonable. Employees of CONTRACTOR shall be compensated under this 

Contract only for work performed under the terms of this Contract. 
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6.12.2. County shall not pay, and CONTRACTOR shall not request payment for any accrued employee fringe 

benefits (including vacation and sick time), which were not accrued by CONTRACTOR employees during 

the term of this Contract. 

 

6.13. PER DIEM AND TRAVEL: Mileage payments when permitted should be made at the agency rate per mile, but the 

rate cannot exceed the amount allowed by the County of Monterey. 

 

6.14. SUSPENSION OR REDUCTION OF FUNDING: County may suspend payments to CONTRACTOR prior to 

termination in whole or in part for cause. Cause shall include the following: 

 

(a) Failure to comply in any respect with either the terms and/or conditions of this Contract, or 

(b) Submission to County of reports that are incorrect or incomplete in any substantial and material respect, or 

(c) Termination or suspension by the State of the grant to the County. 

 

6.15. County may withhold payment of any unearned portion of the grant if CONTRACTOR is unable or unwilling to 

accept any additional conditions that may be required by law, by executive order, by regulation, or by other policy 

announced by State at any time. Upon suspension of funds, CONTRACTOR agrees not to expend any funds related 

to or connected with any area of conflict concerning which County has determined that suspension of funds is 

necessary. 

 

6.16. Failure of the CONTRACTOR to satisfy administrative standards and/or performance goals may result in the 

immediate reduction of service levels to applicants and/or enrollees by the County. Such reduction will be 

accompanied by a proportionate decrease in obligated contract funds. 

 

7. TERMINATION – Additional Provisions 

 

7.04. This Contract may be terminated immediately in whole or in part for cause, which shall include, but is not limited 

to the: 

(a) Suspension or termination by State of California of the grant to County under which this Contract is made, or 

(b) Improper use of funds furnished under this Contract. 

 

7.05. The CONTRACTOR shall have the right of appeal in the event of termination for cause only. Regular appeal 

procedures for resolving disputes may be utilized, except that if CONTRACTOR has failed to submit its appeal 

within fifteen (15) days from the date of termination notice, CONTRACTOR shall have no right to appeal. In any 

case, where County has made a determination of the amount due to CONTRACTOR, County shall pay to the 

CONTRACTOR the following: 

 

(a) If there is no right of appeal hereunder or if no timely appeal has been taken, the amount determined by 

County, or 

(b) If an appeal has been taken, the amount finally determined by such appeal. 

 

10. RECORDS AND CONFIDENTIALITY – Additional Provisions 

 

10.06. The expenditure of WIA funds is subject to independent audit under the Single Audit Act of 1984 and the Single 

Audit Act Amendments of 1996. CONTRACTOR must furnish the Monterey County Office for Employment 

Training (OET) with an audit report within thirty (30) days of the completion of the audit but not more than nine 

(9) months after the end of the audit period.  

 

10.07. Audit requirements are stipulated by the Office of Management and Budget (OMB) Circular A-133. 
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10.08. As a condition of receiving WIA funds, the independent auditor or monitor of the LWIA, the Employment 

Development Department (EDD) auditors, investigators, monitors, and their representatives, shall at all times 

during the period that this contract is in force and for a period of four years thereafter, have access to all related 

records and financial statements and to individuals with knowledge of the records and financial statements as may 

be necessary to ensure compliance to the WIA law, regulations, and directives. 

 

10.09. Each LWIA will conduct and ensure that their subrecipients, expending a combined total of $300,000 or more in 

federal funds in fiscal years ending on or before December 31, 2003, or $500,000 or more of federal funds in fiscal 

years ending after December 31, 2003, conducts an audit in accordance with Section 184 of WIA, Title 20 CFR 

Section 667.200, Title 29 CFR Part 95 or 97 (as applicable), and Title 31 USC Chapter 75. 

 

10.10. All documents, records, work papers, etc. associated with the audit shall be retained for a minimum of three (3) 

years after the issuance of the audit report.  If, prior to the expiration of the three year time period, any audit 

resolution, litigation, or claim is instituted involving the grant covered by the records, the CONTRACTOR shall 

retain the documentation beyond the period until the audit findings, litigation, or claim has been finally resolved 

and written notification is received from the Director of the Employment Development Department regarding 

destruction. 

 

(a) Board Minutes. CONTRACTOR shall have available for WIA review copies to all Board or Council minutes in 

which the WIA program is discussed. 

 

(b) Public Statements/Press Releases. Prior to release, CONTRACTOR shall submit any press release or statement 

to the public related to this Contract to WIB for review and approval. 

 

(c) CONTRACTOR shall submit to County all required reports on a timely basis as delineated by County.  

CONTRACTOR shall submit written monthly status reports covering such items as progress of work being 

performed, milestones attained, resources expended, problems encountered and corrective action taken or other 

reports determined to be necessary by the WIB.  These reports are due to the WIB by the 15th working day of 

each month.  CONTRACTOR also shall submit on a timely basis all required contract supplemental 

documents. 

 

(d) CONTRACTOR shall make available to the County, upon request, a complete and detailed record or cost 

allocation of any expenses that are in whole or part supported with program funds. This detailed account shall 

include percentages and total contributions from both WIA and non-WIA sources.  Shared expenses may 

include, but are not necessarily limited to the following: staff salaries, facilities, equipment, etc. 

 

11. NON-DISCRIMINATION / AFFIRMATIVE ACTION / EQUAL EMPLOYMENT OPPORTUNITY – Additional 

Provisions 

 

11.02. CONTRACTOR will take affirmative action to ensure that applicants and employees are treated during 

employment or services without regard to their race, color, religion, sex, citizenship, national origin, handicap, age, 

political affiliation or beliefs. Such action shall include, but not be limited to, the following: 

 

11.03. Recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, demotion 

or transfer, job assignments, working conditions, hiring, training, and selection for training including 

apprenticeship, and all terms and conditions of employment. 

 

11.04. CONTRACTOR will comply with Executive Order 11246 of September 24, 1965, entitled “Equal Employment 

Opportunity,” as amended by Executive Order 11375 of October 13, 1967, and as supplemented in the Department 

of Labor regulations, 41 CFR 60, 29 CFR 97.36 (i) (1-13), 29 CFR 37.20 (a) (1), and other pertinent Federal, State 
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and local Equal Employment Opportunity and Affirmative Action regulations, guidelines and policies pertaining to 

WIA participants and CONTRACTOR staff. 

 

11.05. CONTRACTOR will be governed by WIA procedures relating to complaints alleging violations of the Act, 

regulations, grant, other Contracts under the Act including terms and conditions of employment. Participants will 

be notified in writing, upon enrollment into employment or training, of the WIA Complaint Procedures including 

notification of their right to file a complaint and instructions on how to do so. Complaint Procedures include: (1) 

the right to file a complaint, (2) the opportunity to resolve complaints informally (3) written notice of hearings, and 

(4) a final decision within sixty (60) days of the date of filing. 

 

11.06. PERSONNEL PROCEDURES: CONTRACTOR shall ensure equal employment opportunity based on objective 

personnel policies and practices for recruitment, selection, promotion, classification, compensation, performance 

evaluation, and employee-management relations. 

 

13. INDEPENDENT CONTRACTOR – Additional Provisions 

 

13.02. CONTRACTOR is not in a Local Workforce Investment Area contractual relationship with the State and therefore 

shall be governed in the operation of the program by this Contract. 

  

14. NOTICE – Additional Provisions 

 

14.02. Notice shall be effective on the date personal service is affected or the date of the signature of the return receipt. 

  

15. MISCELLANEOUS PROVISIONS – Additional Provisions 

 

15.18. Conflict of Interest.  CONTRACTOR shall not pay compensation in any form to a person employed by County 

within the preceding two years, if such person in any way participated in any action or decision which affected the 

economic interest of CONTRACTOR or the action or decision was one which affected the CONTRACTOR's 

interest as a member of the public or a significant segment of the public, or as a member of an industry, profession 

or occupation to no greater extent than any other member of the public, industry, profession or occupation. 

 

15.19. Amendment to Contract. This Contract contains the full and complete understanding between the parties subject to 

any applicable laws, rules, and regulations.  County may issue administrative directives and/or unilateral Contract 

amendments concerning interpretations of federal rules and regulations, directives received from State and/or 

requests from the Board of Supervisors that may require changes in procedures by CONTRACTOR.  

CONTRACTOR shall be deemed responsible for complying with such administrative directives and/or 

amendments only after being formally notified in writing of the appropriate action necessary.  CONTRACTOR 

may initiate requests for Contract amendments, including budget line-item amendments, only once per fiscal 

quarter. All requests for Contract amendment must provide a detailed justification for such an amendment. 

 

15.20. Civil Code Section 1654. It is agreed and understood by the parties hereto that this Contract has been arrived at 

through negotiation and that neither party is to be deemed the party which prepared this Contract within the 

meaning of Civil Code Section 1654. 

 

15.21. Authority to Bind Contractor. Prior to the execution of this Contract, CONTRACTOR shall furnish County in 

writing, a list of persons authorized to execute on behalf of CONTRACTOR: Contracts, modifications to Contracts, 

invoices or other documents as may be required by County. The above list should include signatures of all 

authorized individuals and be certified by CONTRACTOR governing body. In the event authority is delegated to a 

position (e.g., President, Vice President, Treasurer), rather than to an individual, the list of positions so authorized 

shall be furnished including signatures of present position holders. 
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15.22. CONTRACTOR will assure that all customers first register through the Virtual One Stop Case Management 

System:  http://www.onestopmonterey.org/ 

 

15.23. CONTRACTOR will assure that customers utilize the Virtual One Stop Case Management System for the 

provision of core services. 

 

15.24. Customer follow-up services must be performed no later than 30 days and 90 days after services are rendered. 

 

15.25. Customers accessing OJT or Classroom Training funds administered by the WIB must first receive at least one 

Core Service and Intensive Service and must meet one of the following WIB established priorities: 

 

(e) Those who are most able to benefit and whose services will result in the biggest return on investment.  This 

includes individuals who are currently receiving some kind of public assistance, including, but not limited to 

cash aid and unemployment insurance. 

(f) Those who are currently underemployed, as defined by working part or full time, but are unable to earn self-

sufficiency wages. 

 

15.26. Customers shall not be liable for outstanding charges as a result of registration or enrollment in a training program 

or training activity provided under this Contract. 

 

15.27. County Contract Administrator. The Executive Director of the Workforce Investment Board or his/her designee is 

authorized and directed, for and on behalf of County, to administer this Contract and all related matters in 

connection herewith and his or her decision shall be final. 

 

15.28. Referrals from Fee Service Agencies. CONTRACTOR shall not accept referrals for participant positions funded 

under this Contract from any agency which charges a fee to either the individual being referred or the employing 

agency for the services rendered. Charges incurred in violation of this clause shall be the sole responsibility of the 

CONTRACTOR, and shall not be charged to either this Contract or the participant employee under this agreement. 

 

15.29. Property Management.  All non-expendable property acquired with program funds provided in whole or in part 

under this Contract shall become property of the County at the time of acquisition and shall be returned to the 

County upon termination of the Contract and completion of the program or at such time as the County makes a 

request for such property. 

 

Non-expendable property is defined as property which will not be consumed or lose its identity during the Contract 

term, has a unit value in excess of $1,000.00 at the time of purchase, and is expected to have a useful life of one 

year or more.  

 

CONTRACTOR shall obtain advance written approval of County for purchase of any non-expendable equipment 

having a unit purchase price of $1,000.00 or more, and use expectancy in excess of one year. 

 

Property records for non-expendable property shall be accurately maintained by the Contractor and shall reflect the 

following: 

 

a. a description of the property; 

b. acquisition date and costs; 

c. vendor of the property; and 

d. percentage of the cost of the property purchased with funds from this Contract. 

 

http://www.onestopmonterey.org/
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The Contractor shall insure that adequate safeguards are provided to prevent loss, damage or theft of the property. 

In the case of all suspected thefts and if there is any possibility of a criminal cause of the loss or damage, the 

Contractor shall report the loss, damage, or theft to the Police, unless the possible crime occurred in another 

jurisdiction, in which case the Contractor shall report it to the law enforcement authorities with jurisdiction and the 

Contractor shall provide a copy of the investigation report to the WIB. 

 

15.30. Maintenance of Effort. The CONTRACTOR shall comply with the following maintenance of effort requirements: 

 

(a) Participant positions funded through this Contract are in addition to those that would otherwise be financed by 

CONTRACTOR without assistance under WIA. 

 

(b) Positions requested shall: (1) result in an increase in employment opportunities over those that would otherwise 

be available; (2) not result in the displacement of currently employed workers, including partial displacement 

such as a reduction in hours of non-overtime work, wages or employment benefits; (3) not impair existing 

contracts for service or result in a substitution of Federal funds for other funds in connection with work that 

would otherwise be performed; (4) not substitute public service and/or work experience positions for existing 

jobs. 

(c) CONTRACTOR will not terminate, lay off or reduce the working hours of an employee for the purpose of 

hiring an individual with funds available under WIA. 

(d) CONTRACTOR will not hire any person under WIA when any other person is on lay-off for the same or 

substantially equivalent job. 

 

15.31. Other Program Obligations. As a condition to the award of financial assistance under Title I of WIA from the 

Department of Labor, the CONTRACTOR assures, with respect to operation of the WIA-funded program or 

activity and all Contracts or arrangements to carry out the WIA funded program or activity, that it will comply fully 

with the WIA Section 188 nondiscrimination and equal opportunity provisions of the WIA, including the 

Nontraditional Employment for Women Act of 1991; Title VI of the Civil Rights Act of 1964, as amended; section 

504 of the Rehabilitation Act of 1973, as amended; the Age Discrimination Act of 1975, as amended; title IX of the 

Education Amendments of 1972, as amended; and with all applicable requirements imposed by, or pursuant to 

regulations implementing those laws, including but not limited to 29 CFR part 34. The United States has the right 

to seek judicial enforcement of this assurance. 

 

The LWIA, State of California, and the Department of Labor shall have unlimited rights to any data first produced 

or delivered under the Contract (Contracts which involve the use/development of computer programs/applications, 

or the maintenance of databases or other computer data processing program, including the inputting of data): 

 

The LWIA, State of California, and the Department of Labor reserve a royalty-free, nonexclusive, and irrevocable 

license to reproduce, publish or otherwise use, and to authorize others to use, for Federal Government purposes: 

 

(a) The copyright or patent in any work developed under a grant or Contract; and 

(b) Any rights of copyright or patent to which a grantee or CONTRACTOR purchases ownership with grant 

support. 

 

15.32. Debarment. This contract is subject to immediate termination if CONTRACTOR is identified on any debarment list 

issued by the Workforce Investment Division of the State of California. 
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EXHIBIT E 

 

GENERAL ASSURANCES AND CERTIFICATIONS 

WORKFORCE INVESTMENT ACT (WIA) 

 

I. COMPLIANCE WITH APPLICABLE LAWS: 

 

Contractor assures and certifies that it will fully comply with the Workforce Investment Act (WIA) Public Law 105-220, as 

amended; Title 20 Code of Federal Regulations Part 626 et al, Title 29 Code of Federal Regulations Part 97 et al, Title 2 

Code of Federal Regulations Part 225 et al, WIA Rules and Regulations; applicable standards, orders, or requirements issued 

under Section 306 of the Clean Air Act, Section 508 of the Clean Water Act, Title VI of the Civil Rights Act of 1964 and in 

accordance with Title VI of that Act, no person in the United States shall, on the grounds of race, color, or national origin, be 

excluded from participation in, be denied the benefits of, or be" otherwise subjected to discrimination under any program or 

activity for which the Contractor receives federal financial assistance; and will immediately take any measures necessary to 

effectuate this agreement.  Further, it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d) prohibiting 

employment discrimination where (1) the primary purpose of a grant or agreement is to provide employment or (2) 

discriminatory employment practices will result in unequal treatment of persons who are or should be benefiting from the 

grant-aided activity.  Contractor shall comply with WIA Section 188 that ensures non-discrimination and equal opportunity 

for various categories of persons, including persons with disabilities, who apply for and participate in programs and activities 

operated by recipients of WIA Title I financial assistance.  Contractor shall comply with Equal Employment Opportunity 

(EEO) (Executive Order ( E.O.)  11246, as amended by E.O. 11375 and supplemented in 41 CFR Part 60, Title IX of the 

Education Amendments of 1972, as amended, Age Discrimination Act of 1975, amended, Drug Abuse Office and Treatment 

Act of 1972 , as amended, Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of 

1973, as amended, which prohibits discrimination against qualified individuals with disabilities, 523 and 527 of the Public 

Health Service Act of 1912, as amended,  Single Act of 1984,  Title VIII of the Civil Rights Act of 1968, as amended, 

Promoting Procurement with Small Businesses Owned and Controlled by “Socially and Economically Disadvantaged 

Individuals, Historically Black Colleges and Universities, and Minority Institutions (Executive Order 12928),  Public Law 

107-288 (38USC 4215) Jobs For Veterans Act, Public Law 118-8 Salary and Bonus Limitations, Public Law 94-163 of the 

Energy Policy Conservation Act, and Environmental Protection Agency requirements; the Family Economic Security Act 

(FESA) AB 3424, as amended; the Americans with Disabilities Act (ADA) of 1990; the California Public Records Act; 

Applicable Drug Free Workplace Requirements, Office of Management and Budget (OMB) Circulars and applicable 

compliance supplements; all other Federal, State and local laws, rules and regulations; policies and operating requirements of 

the Monterey County WIB; as well as applicable provisions and standards promulgated by the Department of Labor, 

including but not limited to the following: 

 

A. Selection of participants and staff, 

B. Use of State and/or Federal funds, 

C. Requirements for record keeping and reporting, 

D. Provisions regarding the compensation and working conditions of participants and non-discrimination requirements.   

 

If regulations are amended or revised, Contractor shall comply with them or notify Monterey County WIB, within 30 days 

after promulgation of amendments or revisions that it cannot so conform. 

 

II. RECORDS 

 

A. Access 

Contractor shall give the Comptroller General of the United States, and any authorized representative of the Monterey 

County WIB or any appropriate federal or state agency complete access to the right to examine any and all records, 

books, participant files, papers, reports, and audits.  And other documents and physical evidence related to the program, 

as often as deemed necessary by any of the authorized representative named by Chief Executive Officer. 

 

B. Retention 

The Contractor shall make any and all WIA-related records, reports, participant files, and other documentation any 

physical evidence, in addition to documents required by this Agreement, as may reasonably be requested by the 

Monterey County WIB, available for inspection and audit by any federal, state, or Monterey County WIB, upon request, 

for three (3) years from the termination date of this Agreement.  In the event of litigation, unresolved audits and/or 

unresolved claims, the Contractor agrees to retain all such records, reports, participant files, and other documentation and 

physical evidence beyond the three-year period, until all such litigation, audits, and claims have been resolved. 
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C. Location  

The Contractor shall inform the Monterey County WIB in writing of the exact location where all records, reports, 

participant files, and other documentation and physical evidence are to be retained within thirty (30) days of the 

beginning date of this Agreement.   The Contractor shall inform the Monterey County WIB in writing of any location 

changes within ten (10) days from the date the records, reports, participant files, and other documentation and physical 

evidence are moved.  Any transfers of the records or reports beyond the boundaries of the County of Monterey shall 

require prior written approval by the Monterey County WIB.  If the Agreement ceases operations prior to five (5) years 

from the beginning date of this Agreement or before all litigation, audits and claims have been resolved, the Contractor 

shall provide the name, address, and telephone number of the Contractor’s representative plus an inventory of all such 

records, reports, participants files, and other documentation and physical evidence. 

 

III. INTELLECTUAL PROPERTY RIGHTS 

 

The Federal Government reserves a paid-up, nonexclusive and irrevocable license to reproduce, publish or otherwise use,  

and to authorize others to use for federal purposes: i)the copyright in all  products developed under the grant, including a 

subgrant or contract under the grant or subgrant; and ii) any rights of copyright to which the grantee, subgrantee or a 

contractor purchases ownership under an award (including but not limited to curricula, training models, technical assistance 

products, and any related materials).  Such uses include, but are not limited to, the right to modify and distribute such 

products worldwide by any means, electronically or otherwise.  Federal funds may not be used to pay any royalty or licensing 

fee associated with such copyrighted material, although they may be used to pay costs for obtaining a copy which are limited 

to the developer/seller costs of copying and shipping.  If revenues are generated through selling products developed with 

grant funds including intellectual property, these revenues are program income.  Program income is added to the grant and 

must be expended for all allowable grant activities. If applicable, the following needs to be on all products developed in 

whole or in part with grant funds:  “This workforce solution was funded by a grant awarded by the U.S. Department of 

Labor.  The Department of Labor makes no guarantees, warranties, or assurances of any kind express or implied, with 

respect to such information, including any information on linked sites and including, but not limited to, accuracy of the 

information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.  This solution is 

copyrighted by the institution that created it.  Internal use by an organization and/or personal use by an individual for non-

commercial purposes is permissible.  All other uses require the prior authorization of the copyright owner.” 

 

IV. INVENTIONS, PATENTS AND COPYRIGHTS 

 

A. Reporting Procedure 

If any project produces patentable items, patent rights, processes, or inventions in the course of work under a DOL grant 

or agreement, the Contractor shall report the fact promptly and fully to the Monterey County WIB.  The Monterey 

County WIB shall report the fact to the Grant Officer, at DOL. Unless there is a prior Agreement between Monterey 

County WIB and the DOL and its representative on these matters, the DOL shall determine whether to seek protection on 

the invention or discovery, including rights under any patent issued thereon, which will be allocated and administered in 

order to protect the public interest consistent with the “Government Patent Policy” (President’s Memorandum for Heads 

of Executive Departments and Agencies, August 23, 1971, and Statement of Government Patent Policy as printed in 36 

CFR 16889). 

 

B. Copyright Policy 

Unless otherwise provided in the terms of the grant or Agreement, when copyrightable material is developed in the 

course of or under a DOL grant or agreement, the author and the Monterey County WIB which developed the work is 

free to copyright material or to permit others to do so. The Monterey County WIB shall have a royalty-free, nonexclusive 

and irrevocable license to reproduce, publish, use, and to authorize others to use all copyrighted material. 

 

The U.S. Department of Labor reserves a royalty-free, nonexclusive, and irrevocable license to reproduce, publish or 

otherwise use, and to authorize others to use, for Federal Government purposes:  

1. The copyright in any work developed under any grant, subgrant, or agreement under a grantor subgrant; and, 

2. Any right of copyright to which a grantee, subgrantee or a Contractor purchases ownership with grant support. 

 

C. Rights to Data 

The U.S. Department of Labor and the Monterey County WIB shall have unlimited rights to any data first produced or 

delivered under this Agreement. 

 

V. CONFIDENTIALITY REQUIREMENTS 
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A. Contractor shall maintain the confidentiality of any information regarding participants and the immediate family of any 

participant that identifies or may be used to identify them and which may be obtained through application forms, 

interviews, tests, reports from public agencies, counselors, or any other source.  The Contractor shall not divulge such 

information without the permission of the participant, except for disclosures required by court process, order, or decree, 

and except that information which is necessary for purposes related to the performance or evaluation of the Agreement 

may be divulged to parties having responsibilities under the Agreement for monitoring or evaluating the services and 

performances under the Agreement and to governmental authorities to the extent necessary for the proper administration 

of the program. 

 

B. Confidentiality of State/County Records 

Confidential information pertains to any data that identifies an individual or an employing unit.  Confidential information 

is not open to the public and requires special precautions to protect it from loss, unauthorized use, access, disclosure, 

modification, and destruction.  The sources of information may include, but are not limited to, Employment 

Development Department, the California Department of Social Services, the California Department of Education, the 

County Welfare Department(s), Directors of Child Support, the Office of the District Attorney, the California 

Department of Mental Health, the California Office of Community Colleges and the Department of Alcohol and Drug 

Programs.  The Contractor agrees to: 

 

1. Keep all information furnished by State/County agencies strictly confidential, and make the information available to 

its own employees only on a “need-to-know” basis, as specifically authorized in this Agreement.  Instruct all 

employees with State/County information access regarding the confidentiality of this information and of the 

penalties for unauthorized use or disclosure found in section l798.55 of the Civil Code; section 502 of the Penal 

Code; section 2111 of the Unemployment Insurance Code; section 10850 of the Welfare and Institutions Code and 

other applicable local, State and federal laws.  

 

2. Store and process information electronically, in a manner that renders it irretrievable by unauthorized computer, 

remote terminal, or other means.  State/County confidential information should be returned promptly and/or, all 

copies/derivations should be destroyed when no longer in use.  An approved method of confidential information 

destruction should be used: shredding, burning, or certified/witnessed destruction.  Magnetic media are to be 

demagnetized or returned to appropriate agency.  In no event, shall said information be disclosed to any individual 

outside of the Contractor staff, and/or their employees. 

 

VI. FISCAL ACCOUNTABILITY 

 

Contractor shall establish and maintain a sound financial management system, based upon generally accepted accounting 

principles.  An integral part of the required financial management system is a system of internal accounting controls that 

will provide reasonable assurance that WIA assets are safeguarded against loss from unauthorized use or disposition, and 

that accounting transactions affecting WIA fund accountability are properly charged and recorded by administrative and 

program cost categories to permit the preparation of accurate and supportable financial reports. 

 

VII. DEFAULTS, PROBATION, SUSPENSION, TERMINATION AND SANCTIONS OF FUNDING 

 

A. Defaults 

Default, as used in this Agreement, shall mean instances when Contractor fails for any reason to comply with the 

obligations of this Agreement within the term of Agreement.  Actions that come as a result of Contractor’s default shall 

include but are not limited to the following:  

1. Reduce the total budget; 

2. Make any changes in the general scope of this Agreement; 

3. Place the Contractor on Probation status; and 

4. Terminate the Agreement. 

 

B. Probation 

1. The Monterey County WIB may place Contractor on probation for failure to comply with the terms and conditions 

of this Agreement by giving written notice, which shall be effective upon receipt. 

2. Said notice shall set forth the period of probation, the reasons for probation, and the specific conditions of non-

compliance. 

3. Within five (5) working days, the Contractor shall reply in writing, setting forth the corrective actions which will be 

undertaken, subject to Monterey County WIB approval in writing.  

 

C. Suspension 



 

 Page 4 of 7 (Rev. 06/2014) 

1. It is mutually understood and agreed that failure of Contractor to comply with any provision of this Agreement, its 

Exhibits or Attachments is cause for suspension of payments and/or referrals. 

2. The Monterey County WIB may immediately suspend payments to Contractor prior to termination of the Agreement 

in whole or in part for the following causes: 

a. Failure of Contractor to comply in any respect with either the terms and/or conditions of this Agreement. 

b. Submittal to Monterey County WIB of reports which are incorrect or incomplete in any substantial or material 

respect. 

c. Termination or suspension of grant(s) to Monterey County WIB from the Federal or State governments. 

d. Failure of Contractor to accept and/or implement any additional conditions that may be required by law, by the 

Federal government, Executive Order or by regulation of the State, its agencies responsible for the operation of this 

program, or Monterey County WIB. 

3. Upon suspension of funds, Contractor agrees not to expend any further funds related to the performance of this 

Agreement without the express, written consent of Monterey County WIB. 

 

D. Termination  

1. This Agreement may be terminated in whole or in part by Monterey County WIB for cause, which shall include but 

are not limited to: 

a. Failure for any reason of the Contractor to fulfill in a timely and proper manner any of its obligations under this 

Agreement. 

b. Suspension or termination by the Department of Labor or the State of the grant to Monterey County WIB under 

which this Agreement is made. 

c. Improper use by Contractor of funds furnished under this Agreement. 

d. Failure to meet performance standards as stipulated in the Agreement, its Exhibits or Attachments. 

2. This Agreement may be canceled by either party without cause upon 30 days written notice prior to the effective 

date of such termination, which shall be specified in the notice. 

3. Upon termination or cancellation of this Agreement, Contractor shall be responsible for preparation of close out 

reports and transmittal to Monterey County WIB of all documents which are in the possession of Contractor that 

relate to the conduct of the program within the time and within the manner prescribed by Monterey County WIB.  

Final payment to Contractor under this Agreement will be made only after Monterey County WIB has determined 

that Contractor has satisfactorily completed said close-out procedures. 

 

E. Sanctions 

Contractor through the execution of this Agreement agrees to comply with, the requirements herein, and those 

requirements contained within the Workforce Investment Act and all applicable Directives/Bulletins from the Monterey 

County WIB, State, or Department of Labor (DOL).  Approved sanctions may include but are not limited to the 

following:  fiscal probation, administrative probation, withholding of payment, reobligation/deobligation of Agreement 

funds, questioned and/or disallowed costs, or suspension/termination of this Agreement.  Those sections which may be 

applied will be dependent upon the circumstances of noncompliance. 

 

VIII. OCCUPATIONAL SAFETY AND HEALTH ACT 

 

Contractor agrees to provide all participants with safety and health protection which shall be at least as effective as that which 

would be required under the Occupational Safety and Health Act of 1970 as amended if the participants were employees of 

the Contractor. Contractor shall also comply with the provisions of the California Occupational Safety and Health Act as 

amended. 

 

IX. GENERAL PROVISIONS 

 

Contractor hereby assures that in administering this Agreement, it shall comply with the standards of conduct hereinafter set 

out, for maintaining the integrity of the project and avoiding any conflict of interest in its administration. 

 

A. General Assurance 

Every reasonable course of action shall be taken by the Contractor in order to maintain the integrity of this expenditure 

of public funds and to avoid any favoritism, questionable or improper conduct.  This Agreement shall be administered in 

an impartial manner, free from personal, financial or political gain.  The Contractor, its executive staff and employees, in 

administering the Agreement, shall avoid situations which give rise to a suggestion that any decision was influenced by 

prejudice, bias, special interest, or personal gain. 

 

B. Nondiscrimination 
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1. Prohibition of Discrimination Regarding Participation, Benefits, and Employment  

No individual shall be excluded from participation in, denied the benefits of, subjected to discrimination under, or 

denied employment in the administration of or in connection with, any such program or activity because of race, 

color, religion, sex, national origin, age, disability, or political affiliation or belief. 

 

2. Prohibition on Assistance for Facilities for Sectarian Instruction or Religious Worship 

Participants shall not be employed under this title to carry out the construction, operation, or maintenance of any 

part of any facility that is used or to be used for sectarian instruction or as a place of religious worship. 

 

3. Prohibition on Discrimination on Basis of Participant Status 

No person may discriminate against an individual who is a participant in a program or activity that receives funds 

under this Title with respect to the terms and conditions affecting the rights provided to the individual solely because 

of the status of the individual as a participant. 

 

4. Prohibition on Discrimination Against Certain Non-Citizens 

Participation in programs and activities or receiving funds under this Title shall be available to citizens and nationals 

of the United States, lawfully admitted permanent resident aliens, refugees, asylees, parolees, and other immigrants 

authorized by the Attorney General to work in the United States. 

 

C. Nepotism 

The Contractor certifies that it shall not hire nor permit the hiring of any person in a position funded under this 

Agreement if a member of the person’s immediate family is employed in an administrative capacity’’.  For the purpose 

of this Agreement, the term “immediate family” means spouse (common law or otherwise), child, mother, father, 

brother, sister, brother/sister-in-law, son/daughter-in-law, mother/father-in-law, aunt, uncle, niece, nephew, step-parent, 

step-child, or such other relationship which would give rise to a substantial appearance of impropriety if the person were 

to be hired by the Contractor.  The term “administrative capacity” means persons who have overall administrative 

responsibility for a program including but not limited to selection, hiring, or supervisory responsibilities. 

 

D. Avoidance of Conflict of Economic Interest. 

An executive or employee of the Contractor, an elected official in the area of a member of the Monterey County WIB 

shall not solicit or accept money or any other consideration from a third person, for the performance of an act reimbursed 

in whole or part by the Contractor or Sub-contractor.  Supplies, materials, equipment or services purchased with subgrant 

funds shall be used solely for purposes allowed under this Agreement. 

 

No member of the Monterey County WIB shall cast a vote on the provision of services by that member (or any 

organization which that member represents) or vote on any matter which would provide direct financial benefit to that 

member of any business or organization which the member directly represents. 

 

E. Avoidance of Sectarian Activities. 

The Contractor certifies that this Agreement does not provide for the advancement or aid to any religious sect, church, 

creed or sectarian purpose nor does it help to support or sustain any school, college, university, hospital or other 

institution controlled by any religious creed, church or sectarian denomination whatever, as specified by Article XVI, 

Section 5, of the Constitution, regarding separation of Church and State. 

 

F. Unallowable Activities and Costs. 

Contractor will comply with the guidelines per 20 CFR Part 652, WIA Final Rule, August 11, 2000, regarding 

unallowable activities and costs or compensation may be disallowed.  The following activities and costs, among others, 

are specifically unallowable: 

 

1. Public Service Employment:   

No funds will be used under this Agreement for public service employment, subsidized employment with public and 

non-profit employers providing public services, except to provide disaster relief employment as specifically 

authorized in section 173(d), (WIA SEC. 195(10). 

 

2. Sectarian Activities:   

The employment or training of participants to carry out the construction, operation, or maintenance of any part of 

any facility that is used or to be used for sectarian instruction or as a place for religious work activities is prohibited. 

 

3. Political Activities:   

No financial assistance may be provided for any program which involves political activities. 
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4. Maintenance of Effort:   

 

a. No currently employed worker shall be displaced by any participant (including partial displacement, such as a 

reduction in hours of non-overtime work, wages or employment benefits) any currently employed employee (as 

of the date of the participation).  

b. No program shall impair existing contracts for services or collective bargaining agreements, except that no 

program under this act which would be inconsistent with the terms of a collective bargaining agreement shall be 

undertaken without the written concurrence of the labor organization and employer concerned. 

c. No participant shall be employed or job opening filled when (1) any other individual is on layoff from the same 

or any substantially equivalent job, or (2) the employer has terminated the employment with the intention of 

filling the vacancy so created by hiring a participant whose wages are subsidized under this Agreement. 

 

d. No jobs shall be created in a promotional line that will infringe in any way upon the promotional opportunities 

of currently employed individuals. 

 

5. Any funds received by agencies or individuals may not be used to assist, promote, or deter unionization.  

 

6. No funds provided under WIA may be used for contributions on behalf of any participant to retirement systems or 

plans. 

 

7. No person or organization may charge an individual a fee for the placement or referral of such individual in or to a 

training program funded under this WIA. 

 

8. Davis Bacon wages shall be paid to participants employed as laborers or mechanics by contractors, or Contractors, 

when working in construction which is assisted under the Act and which is related to a building used for WIA 

programs. 

 

9. Funds provided under this Act shall only be used for activities that are in addition to those which would otherwise 

be available in the absence of such funds. 

 

10. No funds shall be used for the encouragement or inducement of a business, or part of a business, to relocate from 

any location in the United States, if the relocation results in any employee losing his or her job at the original 

location or to assist in relocating establishments, or part of a business that has relocated from any location in the 

United States, until the company has operated at that location for 120 days, if the relocation has resulted in any 

employee losing his or her jobs at the original location. 

 

11. Funds provided under this Act shall not be used to duplicate facilities or services available in the area (with or 

without reimbursement) from Federal, State, or local sources, unless, it is demonstrated that alternative services or 

facilities would be more effective or likely to achieve the workforce investment area's performance goals. 

 

12. Incumbent Employee 

No funds shall used on wages of incumbent employees during their participation in economic development activities 

provided through a statewide workforce investment system, (WIA sec 181(b)(1)). 

UNDERSTANDINGS 

 

A. Contractor understands that this Agreement is a cost reimbursement contract. 

 

B. Contractor agrees that job development for participants accepted into training program shall be a primary responsibility 

of Contractor, including job solicitation and job creation. 

 

C. Contractor understands that once a participant is enrolled and costs have been incurred, responsibility for participants’ 

training and placement is assumed. 

 

D. Contractor understands that Monterey County WIB staff are charged with tracking and reporting on compliance and 

performance of all Agreements to the Monterey County WIB and/or designated committees.  The staff are required to 

monitor and provide evaluation information to appropriate persons and committees. Such methods for evaluation may 

include surveys of participants and employers. 
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E. Contractor understands that this program plan is subject to modification in order to comply with required policies, 

procedures and/or interpretation of state guidelines. 

 

F. Contractor understands that Monterey County WIB’s on-site monitoring shall, if applicable, include a review of the 

financial assistance awards list to find WIA enrollees and to identify possible WIA training fund overpayments in order 

to recover funds from training institutions that received education assistance program funds on behalf of WIA 

participants. 

 

G. Contractor understands that all costs paid out for a participant who is enrolled without Monterey County WIB’s written 

authorization prior to enrollment who is found to be ineligible, and any costs associated with services provided under this 

Agreement found to be disallowed in an audit, shall be the sole responsibility of the Contractor.  The Monterey County 

WIB will withhold amounts owed the debtor for past services or other considerations already provided in satisfaction of 

the debt owed, or use any repayment method identified in the Monterey County WIB’s debt collection policy. 

 

H. The conduct of the parties to this Agreement shall be in accordance with Title VI and VII of the Civil Rights Act of 

1964, and the rules and regulations promulgated thereunder.  In addition,  

 

1. During the performance of this Agreement, the Contractor shall not deny the said benefits to any person on the basis 

of religion, color, ethnic group identification, sex, age, physical or mental disability, or political affiliation, nor shall 

they discriminate unlawfully against any employee or applicant for employment because of race, religion, color, 

national origin, marital status, age, sex, or political affiliation. Contractor shall insure that the evaluation and 

treatment of employees and applicants for employment are free of such discrimination. 

 

2. Contractor shall include the nondiscrimination and compliance provisions of this clause in all subcontracts to 

perform work under this agreement. 

 

I. Contractor will administer its programs under the Workforce Investment Act (WIA) in full compliance with safeguards 

against fraud, abuse and criminal activity as set forth in WIA Directives.  Contractor's employees and participants shall 

be alert to any instances of fraud, abuse, and criminal activity committed by staff or program participants and report all 

such instances to the Monterey County WIB within 24 hours of discovery in accordance with requirements and 

procedures contained in 20 CFR Section 667.630. Contractor shall provide evidence of notification to employees and 

participants of policies and reporting procedures concerning fraud, abuse and criminal activity. 
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EXHIBIT F 

 

CERTIFICATION REGARDING LOBBYING 

Certification for Contracts, Grants, Loans, and Cooperative Agreements 

 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 

undersigned, to any person for influencing or attempting to influence an officer or employee of 

an agency, a Member of Congress, an officer or employee of Congress, or an employee of a 

Member of Congress in connection with the awarding of any Federal contract, the making of any 

Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, 

and the extension, continuation, renewal, amendment, or modification of any Federal contract, 

grant, loan, or cooperative agreement. 

 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any 

person for influencing or attempting to influence an officer or employee of any agency, a 

Member of Congress, an officer or employee of Congress, or an employee of a Member of 

Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the 

undersigned shall complete and submit Standard Form-LLL ''Disclosure Form to Report 

Lobbying, in accordance with its instructions. 

 

(3) The undersigned shall require that the language of this certification be included in the 

award documents for all subawards at all tiers (including subcontracts, subgrants and contracts 

under grants, loans, and cooperative agreements) and that all subrecipients shall certify and 

disclose accordingly. 

 

This certification is a material representation of fact upon which reliance was placed when this 

transaction was made or entered into. Submission of this certification is a prerequisite for making 

or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who 

fails to file the required certification shall be subject to a civil penalty of not less than $10,000 

and not more than $100,000 for each such failure. 

 

 

 
______________________________________________ 
Applicant (Name of Authorized Representative) 

 

 
______________________________________________ 
Title of Authorized Representative 

 

 
______________________________________________    __________ 
Signature of Authorized Representative     Date 
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EXHIBIT G 

 

DRUG-FREE WORKPLACE CERTIFCATION 

 
 

COMPANY/ORGANIZATION NAME:   Turning Point of Central California, Inc 

 

The Contractor or grant recipient named above hereby certifies compliance with Government 

Code Section 8355 in matters relating to providing a drug-free workplace.  The above named 

contractor will: 

 

1. Publish a statement notifying employees that unlawful manufacture, distribution, 

dispensation, possession, or use of a controlled substance is prohibited and specifying actions 

to be taken against employees for violations, as required by Government Code Section 

8355(a). 

 

2. Establish a Drug-Free Awareness Program as required by Government Code Section 

8355(b), to inform employees about all of the following: 

 

(a) The dangers of drug abuse in the workplace; 

(b) The person’s or organization’s policy of maintaining a drug-free workplace; 

(c) All available counseling, rehabilitation and employee assistance programs; and 

(d) Penalties that may be imposed upon employees for drug abuse violations. 

 

Provide as required by Government Code Section 8355(c) that every employee who works on the 

proposed contract or grant: 

 

(a) Will receive a copy of the company’s drug-free policy statement, and  

(b) Will agree to abide by the terms of the company’s statement as a condition of 

employment on the contract or grant. 

 

 
CERTIFICATION 

 
I, the official named below, hereby swear that I am duly authorized legally to bind the contractor or grant recipient 

to the above described certification.  I am fully aware that this certification executed on the date and in the county 

below, is made under penalty of perjury under the laws of the State of California. 

 
OFFICIAL’S NAME: (print)   OFFICIAL’S TITLE: 

 

 

DATE EXECUTED: EXECUTED IN THE COUNTY OF MONTEREY  

 

 

CONTRACTOR SIGNATURE: 
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EXHIBIT H 

 

CERTIFICATION REGARDING DEBARMENT, 

SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION 

 

 

This certification is required by the regulations implementing Executive Order 12549, 

Debarment and Suspension, 29 CFR Part 98, Section 98.510. 

 

 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS WHICH ARE AN 

INTEGRAL PART OF THE CERTIFICATION) 

 

 

 

1. The prospective recipient of Federal assistance funds certifies, by submission of this 

proposal or contract, that neither it nor its principals are presently debarred, 

suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 

participation in this transaction by any Federal department or agency. 

 

2. Where the prospective recipient of Federal assistance funds is unable to certify to any of 

the statements in this certification, such prospective participant shall attach an 

explanation to this proposal or contract. 

 

 

 

 

 
______________________________________________ 
Applicant (Name of Authorized Representative) 

 

 
______________________________________________ 
Title of Authorized Representative 

 

 
______________________________________________    __________ 
Signature of Authorized Representative     Date 
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INSTRUCTIONS FOR CERTIFICATION 

 

 

By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the 

certification set out below. 

 

The certification in this clause is material representation of fact upon which reliance was placed when this 

transaction was entered into. If it is later determined that the prospective recipient of Federal assistance funds 

knowingly rendered an erroneous certification, in addition to other remedies available to the Federal Government, 

the Department of Labor (DOL) pursue available remedies, including suspension and/or debarment. 

 

The prospective recipient of Federal assistance funds shall provide immediate written notice to the person to whom 

this proposal is submitted if at any time the prospective recipient of Federal assistance funds learn that its 

certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

 

The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction," 

"participant," "person "primary covered transaction," principal," "proposal," and "voluntarily excluded," as used in 

this clause, have the meanings out in the Definitions and Coverage sections of rules implementing Executive Order 

12549. You may contact the person to whom this proposal is submitted for assistance in obtaining a copy of those 

regulations. 

 

The prospective recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed 

covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person 

who is debarred suspended, declared ineligible, or voluntarily excluded from participation in this covered 

transaction, unless authorized by DOL. 

 

The prospective recipient of Federal assistance funds further agrees by submitting this proposal that it will include 

the clause titled, "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion--Lower 

Tier Covered Transactions," without modification, in all lower tier covered transactions and in all solicitations for 

lower tier covered transactions. 

 

A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier 

covered transaction that is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, 

unless it know that the certification is erroneous. A participant may decide the method and frequency by which it 

determines the eligibility its principals. Each participant may, but is not required to, check the List of Parties 

Excluded From Procurement or Non-procurement Programs. 

 

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to 

render in good faith the certification required by this clause. The knowledge and information of a participant is not 

required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 

 

Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction 

knowing enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or 

voluntary excluded fro participation in this transaction, in addition to other remedies available to the Federal 

Government, the DOL may pursue available remedies, including suspension and/or debarment. 
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EXHIBIT I 

 

NONDISCRIMINATION ASSURANCE 

 
During the performance of this Agreement CONTRACTOR agrees as follows: 

 

Contractor assures and certifies that it will fully comply with the Workforce Investment Act (WIA) Public Law 

105-220, as amended; Title 20 Code of Federal Regulations Part 626 et al, Title 29 Code of Federal Regulations 

Part 97 et al, Title 2 Code of Federal Regulations Part 225 et al, WIA Rules and Regulations; applicable 

standards, orders, or requirements issued under Section 306 of the Clean Air Act, Section 508 of the Clean 

Water Act, Title VI of the Civil Rights Act of 1964 and in accordance with Title VI of that Act, no person in the 

United States shall, on the grounds of race, color, or national origin, be excluded from participation in, be denied 

the benefits of, or be" otherwise subjected to discrimination under any program or activity for which the 

Contractor receives federal financial assistance; and will immediately take any measures necessary to effectuate 

this agreement.  Further, it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d) 

prohibiting employment discrimination where (1) the primary purpose of a grant or agreement is to provide 

employment or (2) discriminatory employment practices will result in unequal treatment of persons who are or 

should be benefiting from the grant-aided activity.  Contractor shall comply with WIA Section 188 that ensures 

non-discrimination and equal opportunity for various categories of persons, including persons with disabilities, 

who apply for and participate in programs and activities operated by recipients of WIA Title I financial 

assistance.  Contractor shall comply with Equal Employment Opportunity (EEO) (Executive Order ( E.O.)  

11246, as amended by E.O. 11375 and supplemented in 41 CFR Part 60, Title IX of the Education Amendments 

of 1972, as amended, Age Discrimination Act of 1975, amended, Drug Abuse Office and Treatment Act of 1972 

, as amended, Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of 

1973, as amended, which prohibits discrimination against qualified individuals with disabilities, 523 and 527 of 

the Public Health Service Act of 1912, as amended,  Single Act of 1984,  Title VIII of the Civil Rights Act of 

1968, as amended, Promoting Procurement with Small Businesses Owned and Controlled by “Socially and 

Economically Disadvantaged Individuals, Historically Black Colleges and Universities, and Minority 

Institutions (Executive Order 12928),  Public Law 107-288 (38USC 4215) Jobs For Veterans Act, Public Law 

118-8 Salary and Bonus Limitations, Public Law 94-163 of the Energy Policy Conservation Act, and 

Environmental Protection Agency requirements; the Family Economic Security Act (FESA) AB 3424, as 

amended; the Americans with Disabilities Act (ADA) of 1990; the California Public Records Act; Applicable 

Drug Free Workplace Requirements, Office of Management and Budget (OMB) Circulars and applicable 

compliance supplements; all other Federal, State and local laws, rules and regulations; policies and operating 

requirements of the Monterey County WIB; as well as applicable provisions and standards promulgated by the 

Department of Labor, including but not limited to the following: 

 

A. Selection of participants and staff, 

B. Use of State and/or Federal funds, 

C. Requirements for record keeping and reporting, 

D. Provisions regarding the compensation and working conditions of participants and non-discrimination 

requirements.   

 

If regulations are amended or revised, Contractor shall comply with them or notify Monterey County WIB, 

within 30 days after promulgation of amendments or revisions that it cannot so conform. 

 
______________________________________________ 
Applicant (Name of Authorized Representative) 

 
______________________________________________ 
Title of Authorized Representative 

 
______________________________________________    __________ 
Signature of Authorized Representative     Date 


































































































































