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Monterey County
Board of Supervisors

168 West Alisail Street,
1st Floor
Salinas, CA 93901

Board Order www.Co.monteroy.ca.us

Agreement No. A-14370
A motion was made by Supervisor Luis A. Alejo, seconded by Supervisor Chris Lopez, to:

a. Approve and authorize the Acting Director of the Department of Social Services to sign an agreement
with United Way Monterey County for $116,743 to provide community service/volunteer placement and
job coordination services to CalWORKs Welfare-To-Work customers for the period July 1, 2019
through June 30, 2020; and b. Authorize the Acting Director or the Director of the Department of Social
Services to sign up to three (3) amendments to this agreement where the total amendments do not
exceed 10% ($11,674) of the original contract amount and do not significantly change the scope of
work.

PASSED AND ADOPTED on this 18th day of June 2019, by the following vote, to wit:

AYES:  Supervisors Alejo, Lopez, Phillips, Parker and Adams
NOES: None
ABSENT: None

1, Valerie Raiph, Clerk of the Board of Supervisors of the County of Monterey, State of Califomia, hereby certify that the
foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 82 for the meeting June 18, 2019,

Dated: June 19, 2019 Valerie Ralph, Clerk of ervisors
File ID: A 19-234 County of Montcre f Cahfo
Agenda Item No.: 52 L/m

Valerie Ralph, Clerk ofmé“s“"?i




COUNTY OF MONTEREY STANDARD AGREEMENT
(MORE THAN $100,000}

This Agreement is made by and berween the County of Monterey. a political subdivision of the
State of Califcania Cheremafter “*County™ and:
Upited ‘Nay Monterey County 5
(hereinafter “CONTRACTOR").

In considaration of the nnral eovenants and cond:tions set forth in this Agreement, the partes
agrze as follows:

1.0 GENERAL DESCRIPTION.

1.01 The Coumtv hereby engages CONTRACTOR to perfoim, snd CONTRACTCR hereby
agrees to perform, the services described in Exhibit A in conformity with the terms of this
Agreement. The goods and'or services are generally described as follows:

Provide g ntaer community service opportunities to CalWORKs customers who
need acditional experience in a workplace sefting to successfully compete
for unsubsicdized empicyment.

2.0 PAYMENT PROVISIONS.

2.01 County shali pay the CONTRACTOR in accordance with the payvmient provisions set forth
in Exhibit A. subject t¢ the lim:taticns set forth i this Agreement. The total amount
payable by County to CONTRACTOR under this Agreement shail not exceed the sum of
$_1168.743.0Q

30 TERM OF AGREEMENT.

301 The termi cof this Agreement is from July 1, 2018 to
June 30, 2020 . uuless socner ferminated purswant to the terms of this

Agreenient. This Agreement 1s of no force or effect unfil s:gned bv both CONTRACTOR
and County and with Connty sigutng last, and CONTRACTOR may not commence work
before County signs this Agreement.

3.02 The Comty reserves the right to cancel this Agreement, or any extension of this
Agreement, without cause, with a thirty day {30} written notice, or with cause inunediately.

4.0 _SCOPE OF SERVICES AND ADDITIONAL PROVISIONS

401 The following attached exhibits are incorporated hersin by reference and constitute a part of
this Agreement:
Exhibit A  Scope of Services' Pavment Provisions

See page 10 (a;} List of exhibits

Revized 09/25/12 Iof 10 Agreement ID: United Way Mantsray County
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5.0 PERFORMANCE STANDARDS.

1A

.01 CONTRPACTOR warrants that CONTRACTOR and CONTRACTOR s agents, emplovees,
and subcontractors perfommung services under this Agreement are specially trained,
experienced, competent, snd appropriately licensed to perfonm the work and deliver the
services required under this Agreement and are not emplovees of the County, or immediate
fardly of an smployee of the Covnty.

5062 CONTRACTCR. 1ts agents, emplovees, and sabeontractors shall perform all work m a safe
and slaliful wsnrer and m compliance with all apphicable laws and regulations. All work
performed under this Agreement that is required by law to be performed or supervised by
licensed personnel shall be performed m accordance with such licensig requirements,

s .3

CONTPACTOR shall furnish. at its own expense, all materials. equipment, and personnel
pecessary 10 carry ouf the terms of this Agreement. except as otherwise specifiad in this
Agreement. CONTRACTQR shall nct use County premuses, property  {meludmg
equipment, instruments, or supphes) or personne! for any purpose other fhan i the
performance of its obligations under this Agreement.

6.0 PAYMENT CONDITIONS.

5.01  Prices shell remain firm for the mmital termy of the Agreement 2nd, thereafter, may be
adjusted annually as provided in this paragreph. The Counfy does nct guaisilee any
minimm or maximum amonnt of dollars 1o be spent tmder this Agreement.

6.02 Negotiauons for rate changes shall be commenced, by CONTRACTOR, a minimnum of
nmety days (90 prior 1o the expiraticn of the Agreement. Rate chenges are not binding
unless mutually agreed upon i writing by the County and the CONTRACTOR.

6.03  Iuvoice amouats shall be talled dirsertly to the crderng department.

£.04 CONTRACTOR shall subinit such mvoice periodically or 2t the completion of services, but
I By event. not later than 30 days after completion of services. The invoice shall set forth
the amounts claimed by CONTRACTOR for the previcus period, together with an rtemized
basis for the amonuts clammed, and such other nfommation pertinent to the mveiwce. The
County shall certify the mvoies, either m the requested amowunt or 1o such other amount az
the County approves in conformity with this Agreement, and shall promptly submit such
mvoice fo the County Anditor-Controller for pavment. The Comnty Aunditor-Controiler shall
pay the amonnt certifiad within 30 davs of receiving the certified invoice,

7.0 TERMINATION.

7.01  During the term of thus Agreement, the Counrv mayv tzruunate the Agresment for any
reason by giving wiitten notice of termination to the CONTEACTOR at lzast thirty {30}
davs prier to the effectzve date of ternunation. Such notice shell set foath the effectrve date
of termination, In the event of such termination. the amount payable under this Agresment
shall be reduced in proportion to the services provided prior 1o the date of tenuination.

Revised 09/28/12 20f10 Agresment I Uniled Way Mentsray County
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The County wazyv cancel and rerminate this Agreement for good causs effective immediately
upon  written unotice 1o CONTRACTOR. “Good cause” includes the failwe of
CCNTRACTOR to perform the required services at the tnme and in the manner provided
under this Agresment. If County terminates this Agreement for good cause, the County
may be relieved of the paynient of any consideration to CONTPACTOR. ed the County
may proceed with the werk in anv manner, which County deems proper. The cost to the
Couvnty shall be deducted from anv s due the CONTRACTOR under thiz Agresment.
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=
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The County’s pavients 10 CONTRACTOR ander this Agreentent are funded by lacal. state
and federal governments. IF funds from local. state and federal sources 2re net obtained and
confinied at a level sufficient to allow for the County’s purchase of the mdicated quantity
of services, then the County mayv give written notic2 of this fact to CONTRACTOR. and
the cbligaticns of the parties under this Agreement shall terminare ivnmedzately. or on such
date thersafter, as the County may specify in its notice, unless in the meanwhile the parties
gntsr imte 2 wintten smendment modifving tius Agreement.

8.0 INDEMNIFICATION.

3

_t‘x:l
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CONTPACTOPR. shall mdemmnify, defend, sud hold hamiless the County, ifs officers,
agents, and swmlovess, Hom and sgamst anyv and all claims, ha.*ll.ne:, and losses
whatsosver (mcluding damages 10 property and mpwies to of death of parsons, court costs,
nable attornevs’ fees) :ccunur o7 resulting to apy —111 all persons, finus or
corparavions furmishing or sepply k. services, materials, or supplies in connmection
with the verformance of this A..;eemen and from any and all \.lazzm_. Liabilities. and losses
occtring o resulting to any person, fumi, o1 corporation for damage, mjury. or death

aiizing out of or comnmected with the CONT?_-‘&C'TCR" serforimance of this Agreement,
munless such clzims, Habilities, or losses arize out of ‘the scle ne glizence or wiliful
mtsconduct of the Covnty. “CONTRACTOR's pei'r':.rmar.-ce" includes CONTRACTOR s
action or imaction and the action or imaction of CONTRACTOR s officers, emplovees,
agents and subcontractins,

9.0 INSURANCE REQUIREMENTS.

9.01 Ewidence of Coverags:
Prior to comimmencement of this Agreement, the Contractor shall provide a “Certificate of
Insurence™ certifiing that coverage as 1'e'111i1'&c: rereitn hay been obtamed. Individueal
endorsements exscuted by the mswrance carrier shall accompany the certificate. In
addinzen, the Confractor upon request stiall provide a certified copy of the policy or palicies

This werification of coverage shall be semt fo the C sunty’s  Contracts/Purchasmg
Department. unless otherwise dirseted. The Contracter zhall got receive a “Notice fo
Proceed” with the work wnder this Agreement wntid it has 01?-?&1::1&51 all msurance reguired
and the Cownty has approved such imswrance. Thds approval of msurance shali netther
relieve nor decrease the lamlity of the Contractar.

&2 sual:fving Insurers:
All coverage’s, except surety, shall be issued by ‘“:Lpaa.es which held a cwrent policy
holder's siphabetic and finaneial size category rating of not less than A- VII, according to
Revised 09/28/12 3cf il Agreement ID; Jniad Vvay horterey County
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the corent Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager,

N
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Inswrence Coverage Requirements: Without iineting CONTRACTOR s dury to indemufy,
CONTRACTOR sheli mamtam m effect throughout the term of this Agreement a policy or
policies of nsurance with the fallowing minimum linwts of Tebalify:

Commercial General Liabilitv Insurance. incinding but not linnted fo premises and
operations, including coverage for Bodily Iyjury and Properry Damage. Personel Inury.
Contractual Liability, Broed form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single bimut for Bedily Injury and Property
Damiage of not less than $1.000,000 per cecurrence.
iNote, auy propeosed modificotions 1o these general Jiebifity fusnrance vegudremients shail
be cntviched as mm Exhibiy hereta, aud the sectionfs) above ther are proposed as not
appiicadie shali be fned owr iv Dlue ink. All proposed medificarions are subjact ro County
approval }

Business Automobile Liabilitv Insurance. covering aill motor vehicles, mcluding owned,
leased. non-owned, and lured wehicies, used in providing services under this Agreement.

with a combined single limut for Bodily Injwry and Property Damage of not less than

$1.000.000 per occwrence.
{Note. anv proposed modifications 1o these awfo insurance reguirements shall be
anached as an Exiibit hereto, nnd the section(s) above thar are proposed os uot
able skali be lined out in bius

fpRovai

cogren 4
LRI

Workers” Compensation Insurance, if CONTRACTOR emplovs others m the
performance of this Agreement, in sccordance with California Labor Code section 3700
and with Emiplover’s Liability limiits not less than 81,096,000 each person, $1.060.060 esch
accident and $1,000,600 each dissase. '
iNore: owry proposed modifications 1o these workers' compensartion  inswronce
reguiremnenis shall be anioched as v Exlibir hereto, aud the seciionis: obove that ove
proposed as vor applicadie shall e lined sut in bive ink. A1l proposed modifications are
subject to Connty approval.;

Professional Liabilitv Insurance. if required for the professional services being provided.
{e.z.. thaose persens autherized by a lcense to engage in a business or profession regulated
by the Caiifcrnia Business apd Profassicng Codel in the amount of not less than
$1.600.000 per claim and $2.000.000 i the aggregate. to cover Labihity for malpractice or
eITOFS OF Onuss1ons made in the course of rendering professional services. If professionsl
Habihity mnswance 1s wiitten on a “‘claims-made” basis rather than an ccourrence basis, the
CONTRACTOR shall, upon the sxpiration or 2arlier termination of this Agreement, obtain
extended reperting coverage (“tail coverage™) with the same Labilitv Imits. Any such tail
coverage shall continue for at least tlwee vears foliowimg the expiration or eailier
ternunaticn of this Agreement.
iNore: v proposed miodificaticns to these imsurance reguivements shall be
arrached as an Exhibit hevefo, and the seciion(s) wbove that ave proposed s wof
applicadie shail e lined our in blue ink. All proposed modificonions are subiect 1o County
approval )

Fty
[
S

Revised 09/28/12 ERY Agreement ID: United Way Mentersy County
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904  Ocher Reguiraments:

All msurancs reguired by this Agreenuent shall be with a company aceeptable fo the County
and 13sued and sxecwied by an adautted insurer anthorized tfo transact Insurance business in
the State of Califeania. Unlsss ctherwise specified by T]Jh Agreement, ail such msurancs
chall be written on: an occcwrrencs basis. or. if the policy 13 nof written on an oocurrence
basis, such policy with the coverage required herein ihﬂlﬁ continue m effect for a period of
three vears followmg the date CONTRACTOR completes its performance of services under
this .-h_r_L eement

Each liabilify policy shall provide that the County shall be given notice in writing at lzast
thirty davs m advance of any endorsed reduction m coverage or lmmit, cancellation, or
mtended non-renewal thereof Each pelicy shall provide coverage for Contractor and
additicnal msureds with respect to claims arising from each subcontractor, 1if awy,
rerforning woik nnder this Agresment, or be accompenied by a certificate of insurance
from ezch subcontractor showing each subeontractor has 1dentical insurance coverage to the
above requirenients.

Additional Insureds with respect to liability arismg ocut of the C O\'TRAC TOR'S » “l:\

mcludmg ongomg and completed operations, and shall further provide that such
i ; insurance fo anv insurance or self-insurance maintained by the

Countv and that the insurance of the Additional Insureds shall not be called upon to
contribute to a loss covered bv the CONTRACTOR'S insurance. The required
endorsement form for Commereie] General Liability Additional Insured 15 ISO Form CG 20
10 11-83 or CG 20 10 10 01 m tandem with CG 2¢ 37 10 01 {200G). The raquired
endorsement form for Automobile Additional Insured endorserient is ISC Form CA 20 48

-

G2 99.

Prior to the execution of tiis Agreement by the County, CONTRACTOR shail file
certficates of msurance with the County’s comfract admunistrater and County's
Contracts Purchasing Division, showing that the CONTRACTOR has in effect the
msurance requirad by this Agrsement. The CONTRACTOR shall file a new or amended
certificate of msurance within five calendar days after any change is made Inn any nisurance
policy. which wonld alter the mformation on the certificate then on file. Acceptance or
approval of msurance shall in no way modify or chenge the mdemaification clanse mn tlss
Agreerment, which shall continue in full force and stfect.

CONTRACTOR shall at all timex during the term of this Agreement mamntain in force the
mswrance coverage required under this Agreement and shall send, without dsmand by
Couptv, anomal cernficarss o Cownty’s Coatact Admmmistrator and  County's
Contracts Purchasing Division. If the certificate 1z not received by the expuation date
County shall notntfy CONTRACTOR and CONTRACTOR shall have five catender davs ro
send in the certificats, evidencing ne lapse m coverage duning the mterini. Failure by
CONTRACTOR to masintain such inswance 15 a default of this Agreement. which entitles
County, at 1ts sole discration, to termunate this Agreement mmmed:ately.
Rovised D9/28/12 Sofif Agreenent ID: Unilec Way Wontersy County
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100 RECORDS AND CONFIDENTIALITY.

16.01 Cenfidentiality. CONTRACTOR and 1ts officers, emplovees, agents, and subcontractors
shall comply with any and 2ll federal. state, and local Iiaws, which provide for the
confidentiality of records and cother nformaticn. CONTRACTOR shall not disclose any
confidennial records or other confidential mfcrmation received from the Counnty or prepared
m connection with the performance of thos Agreement, unless County specificaily permits
CONTRACTOR to disclose such records or information. CONTRACTOR skall promptly
fransmit to County any and ali requests for discloswre of any such confidential records cor
miormation. CONTRACTOR shali not use any confidential mformation gained by
CONTRACTOCR :n the performance of this Agreement except for the sele purpose of
carrving out CONTPRACTOR s cbligations nmder this Agreenment.

1G.02 Countv Records. When this Agreemsent expires o1 terminates, CONTRACTOR shall
return to County any County records which CONTRACTOR. used or recerved from County
fo perform: services under this Agresment.

10.03 Mainteniance of Records.  CONTRACTOR. shall prepare, mamtain, and preserve all
reports 2nd records that may be required by federal. state, and Countv rles and regulations
related to services performed under this Agreement. CONTRACTOR shall maintain such
records for a period of at least tluse vears after receipt of final pavment under this
Agreement. If any Lingation, claim, negotation, audit exception, or other acticn relating to
this Agreement 15 pending at the end of the three vear period, then CONTRACTOR shall
retamn said records until such action is resclved.

1604 Access to and Audit of Records  The Connty shell have the right to sxamine, menitor and
aadit all records, documents, conditions, and activities of the CONTRACTOR and its
subconfractors relatad to services provided under this Agreement. Pursuant to Govemnment
Code section 8346.7, if this Agreement involves the expenditure of public finds in excess
of $10.000, the parties to this Agreement may be subject. at the request of the County or as
part of any andst of the County, to the examinznon and audst of the State Auditor pertaining
to matters connected with the perfonnance of this Agreement for a period of three vears
after final pavment under the Agresment

10.05 Rovaines and Inventions,  Conaty shall have a royalrv-free, exclusive and ivevoesble
icense to reproduce, pubiish. and use, and anthorize others to do se, all original computer
programs, wiitings. sound recordings, picterial reproductions, drewings, and other works of
simitlar natwre produced i the course of or under this Agresment. CONTRACTOR. shall not
publish any such material without the pricr written approval of County

11.0 NON-DISCRIMINATION,

1181 During the performesnce of this Agreement. CONTRACTOR., and its subcontractors, shall
not uplawinlly discriminste against any person because of race. religions creed. color, sex,
national origin. ancestry, phvsical disablity, mental dissbiliry, medical condition, mantal
status, wge {over 403 or sexusl orentation, either in CONTRACTOE': smplovment
practices or i the frnishing of serviess 1o reciprents. CONTRACTOR shall ensure that the

valuation and trestment of its emplovees and applicants for emplovment and ali persons
recerving and requesting services are free of such discrinunation. CONTRACTCR and any
subcentractor shiall, in the performance of this Agresment, folly comply with all federal,
Revised (9/38/12 6 of 10 Agreemerntt ID: United Way Menistsy County
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state, and local laws and rsgulations which prohibnt diserimination. The provision of

services primarily or exclusively to such target population 23 mayv be designatsd in thas
Agresnient shail not be deemed to be prolubrted discrimumation.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAT GRANTS.

12.01 If this Agreement has been or will be finded with monies recerved by the County puzsiant
te a contract with the state or federal government w which the Countyv s the grantes,
CONTRACTOR will comply with ali the provisions of said comtract, 1o the extemt
applicalile to CONTRACTOR =& a subgrantes vnder sard contract, and satd provisions shall
be deemed a part of this Agreenent. as though fully et forth herein, Upon request, Comnty
will delrver a copy of said confract to CONTRACTOR, at no cost to CONTEACTOR.

13.0 INDEPENDENT CONTRACTOR.

13.01 In the performance of work, duties. and cbligaticns under tlus Agreement. CONTRACTOR
1s at all times acting and performing as an independent contractor and not as an emplovee of
the County. No offer or cbligation of permenent employment with the County or particular
County department or agency 15 intended in any menner, and CONTRACTOR shall not
become entitled by virtme of this Agreement to receive from County any form of emplovee
berefits including but not Imited to sick leave, vacanon. retirement benefits, workers®
compensation coverage, msurance or disability benefits. CONTRACTOFR. shall be solely
liable for and cbligated to pay dwectly all applicable taxes. wcluding federal and stote
meompe faxes and social security, ansing out of CONTRACTOR’s performance of this
Agresment. In connection therewith, CONTRACTOR shall defend, mderaufy. and hold
County harmiess fromy any and sll Hability which Covaty mey incur because of
CONTRACTOR s fazlurs ro pay such taxes,

14.0 NOTICES,

14.01 Novices requued under this Agreement shall be delivered persomally or by first-class,
postage pre-paid mail to the County and CONTRACTOR'S contract administrators at the
addresses listed below:

FOR COUNTY: FOR CONTRACTOR:
Thomasz s La Cruz - Managemant Analyst ] Loyann Flinn - Sommunity Impact Dirsctor
Name and Tirle Name and T:tle
720 La Guardia Street 307 Main Strest, Suite 105
Salinas, CA B80S Salinas, CA 23801
Address Address
8§31-796-3341 831-757-3208. ext. 204
Phone Phone
Revisad 09/28/12 Tof 10 Agreement ID; Unitsd Way Mentarey County
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15.0 MISCELLANEOUS PROVISIONS.

15.01
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15.67

15.11

15.12

Conrlict of Imﬂrest CONTRACTOR 1zprasants that 17 presently has no interast and am‘ees
not 1o scquire any imferest durmng the term of this Agreement, which wouié directly, o
mdirectly canﬁlct i any manner or fo 2ny degiee with the full and complete pelmunan..e
of the services requirad to be rendered nnder this Agreement.

Amendiment.  Thes Agreement may be amended or modified only by an instrament in
writing signad by the County and the CONTRACTOR.

Faiver, Any waiver of auv terms and conditions of this Agreement must be in writing and
signed by the Comnty 2nd the CONTRACTOR. A waiver of anv of the termis and conditions
of fhis Agreement shall not be construed az a waiver of any other termas or conditions in thes
Agraenient,

Contractor. The term “CONTRACTOR™ as wusad i this Agreement includes
CONTRACTOR s officers, agents, and emplovees acring on CONTRACTORs bekalf m
the performance of this Agreement.

Disputes. CONTRACTOR :hiali continue to perform under this Agreement during any
dispute.

Assiment and Subcontra -**ing_ The CONTRACTOR shall not assigr:. sell, or ctherwise
vaisier its interest or obli 1gations i this Agresment without the prior written consent of the

C ounty. None of the services covered by this Azresment shail be subcontracted withent the

prier wistten  approval of the Couary. Notwithstanding any such  subeontract,

CONTRACTOR shiall continue to be liable for the perfonmance of all requirements of this
Agresment.

Successors and Assigns. This Agreement and the rights, privilezes, duties, and ohligations
of the Countfy and CONTRACTOR undsr this Agrsement. to the extent essignable cr
delsgable, shall be binding upon and inure to the benefr of the parties and thelr respective
successors, pernntted assigns. and hiegs.

Compliance with Applicable Law, The parties shali comiply with all applicable federal,
state, and iocal laws and regulations in performing this Agreement,

Headings. The headings are for convenience culv and shell not be used to inferpret the
teyas of this Agreement.

Time is of the Essence. Time 1s of the essence in 2ach and all of the provisicns of this
Agrzement,

Goveming Taw. Thiz Agreement shall be governed by 2nd interpreted under the laws of
the State of Californa.

Non-suclusive Agreement.  This Agreement is non-exchusive and both County and
CONTRACTOR expressly reserve the right to contract with other sutities for the same or
similar services.

Fevized GFO&T2 8of 10 Agreement I United “ay Monterey County
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15.13

15.14

15.15

15.16

15.17

Constuctien of Agreement. The Couary and CONTRACTOR agzee that each party has
fully participated i the review and revision of this Agreement and thet anv rule of
construction to the effect that ambiguities ars to be resolved against the drafting varty shall
not apply in the ntarpretation of thes Agresment or any smendment to this Agreement.

Counterparts, This Agreement miav be executed in two or more countarparts, each of which
shali be deemed an original. buv all of which togsther shall constinte cne and the same
Agracnasnt,

Awhoritv. Any mdividval executng this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the raquisite awtherity to
enter mte this Agreement on behaif of such party and bind the party to the terms and
conditions of this Agreement,

Iutezration. Tlus Agreement, including the exhibits, represent the entire Agreement
between the County and the CONTRACTCR with respect to the subject matter of this
Agreement and shall supersede all prior negotiations, representations, or agreements, either
writter: or oral. between the County and the CONTRACTOR as of the effective date of thiz
Agreement, which is the date that the County signs the Agresment.

Interpretation of Conflicting Provisions. In the event of any conflict or mconsistency
Detween the provisions of this Agreement and the Provisions of any exhibit or other
attachment to this Agreement, the provisicns of this Agreement shall prevail and control.

-------------------- This section laft Dicoik [vrenfionaiiv-ceramamcamonnne
Revised 09/28/12 Sof 10 Agreement ID: United Way Monterey Courty
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF. County and CONTRACTOR have exacuted this Agreement as of the day

and vear written below.

COUNTY OF MONTEREY

By:

Contracts/Purchasing Officer
Date:

Departipént Hefd (if applicable)

Date: &3’ ,Qfﬁ’/iﬁ’

By:

Board of Supervisers {if applicable)
Date:

o,

Approvad asto Form'
CU%M

Date:

Approved =5 to Fiseal Provy

)Uﬁﬁ?u

By

Aﬁc—hﬁw tm'ﬁer
Date:

Approved 23 to Liability Provisions’

By

Risk Meanagement
Date:

AINSTRUCTIONS: If CONTRACTOR is a sorposa

legal name of rthe corporaticn shall be s abiove
CONTRACTOR i¢ a partnerslup, the wse of the perme

partuer whe has authosity jo execute this Agreement onr behs
wdividual capaciry. the mdivideal shall set footh the name of

. F. b ;_r I r I_f.q
County Board of Supervisois” Agreement Number: A‘ i g 70 , approved on (datej: 'V } o

sicn, wiclwding linused Habaliry
fogether with the

¢ Covnsel Is reguired
s-Coniraller is reguired

* Approval by

Revisad GRORED

h..-

sk kanagamant is neoessary caly if ;rl pes

CONTRACTOR

United Way Monterey County
Contractor’s Business Name*

By:

:atire of Clisdr, President, or
Wice-Presideaty

Koy chasTatdon Hres lon} anel C&O

Name and Title
Date: J/Zq/ i

.

{Sigdature of Secretary, Asgt. Secretary, CFQ,
Tressurer or Asst, Tressuresr®

DAVE NORFA . TveaSurer—
Narue and Title

Date:
,%4%
rd 7

U‘:i

i

and non-profit corporations, the full

mres of rwo specified officers I
2 fogether with the signatves cf

shall be set

4

£ of the parmership. If CONTRACTCR is comtracting i
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EXHIBIT A

MONTEREY COUNTY DEPARTMENT OF SOCIAL SERVICES

United Way of Monterey County

July 1, 2019— June 30, 2020

Scope of Services/Payment Provisions

A. CONTACTS

CONTRACT ADMINISTRATORS:

Salinas, CA 93905
831-796-3391

delacruzt(@co.monterey.ca.us

Fiscal Contact:

Carol Longoria

Accountant II

Department of Social Scrvices
1000 South Main Street, Suite 306
Salinas CA 93901

831-755-4429

County United Way Monterey County
County Contract Manager: United Way Contract Manager:
Thomas De La Cruz Socorro Bernal
Management Analyst 11 Community Impact Director
CalWORKSs Employment Services United Way of Monterey County
730 La Guardia Street 307 Main street, Suite 100

Salinas, CA 93901
831-757-3206 ext. 208
socorro.bernal@unitedwaymeca.or

Fiscal Contact:

Brian Eberle

Vice President, Finance

United Way of Monterey County
60 Garden Court Suite 350
Monterey, CA 93940

(831) 372-8026 ext. 101

lucerocc(@co.monterey.ca.us

erbele.brian@unitedwaymeca.org

B. PURPOSE

The purpose of this agreement is to provide administrative funding to United Way of
Monterey County (CONTRACTOR) to provide volunteer Community Service
opportunities to CalWORKSs customers who need additional experience in a workplace
setting to successfully compete for unsubsidized employment in the public and private
sectors. The goal of the program 1is to enhance the employment skills and opportunities of
CalWORKSs customers referred to the CONTRACTOR by Monterey County Department
of Social Services (COUNTY), CalWORKs Employment Services (CWES).

C. PROGRAM DESIGN
CONTRACTOR shall provide: Community Service placement, training, supervision,
intensive case management, work ready assessments, Job Readiness assistance, referrals to
CWES for customer transition from Community Service to Expanded Subsidized
Employment (ESE) or Subsidized Employment (SE), and performance evaluations for 215
eligible CWES customers. Community Service positions are offered at CONTRACTOR
developed locations throughout Monterey County.
Exhibit A— Scope of Services
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EXHIBIT A

Community Outreach Associates {COAs) assist customers with Community Service
placement designed to provide experience and training that supports transition into
unsubsidized employment positions. COAs also provide Job Readiness assistance
including job search, Résumé, application, and interviewing assistance. CONTRACTOR
shall submit recommendations to the COUNTY for customer transition to ESE and SE as
soon as the CONTRACTOR determines the customer as work ready.

Work ready is determined by the Community Impact Manager’s (CIM) assessment of the
customer based upon bi-weekly contacts as well as Community Service Site Supervisor’s
input into the customer’s monthly evaluations. Target Population shall be all eligible
CalWORKSs customers.

1. Targeted number of customers: 215

a. While participating in the Community Service Program, customers must
complete the minimum number of hours required to meet the participation
requirement for their household. This is determined through the Work
Experience calculations completed in C-IV.

2. Performance Goals:

a. 90.0 % of referred customers complete the orientation/interview within 1 week
of referral.

b. 80.0 % of referred customers are placed in a Community Service worksite that
meets their minimum weekly hour participation requirements within one (1)
week from the orientation/interview date.

c. 20.0 % of referred customers are placed in ESE, SE, OJT/Work Experience or
unsubsidized employment during their first three (3) months of Community
Service placement.

3. Duration of Community Service positions:
a. Community Service placements are designed to be twelve (12) weeks or less.

b. In some cases, Community Service placements may be extended in twelve (12)
week intervals.

4. Extensions of Community Service:

a. Extensions are allowed if funding is available and additional time will increase
the likelihood of either of the following:

i.  The participant obtaining unsubsidized employment.
ii.  The participant being referred to COUNTY for ESE or SE.

iii.  The participant obtaining specific skills and experiences reievant for
unsubsidized employment for a particular field.

D. CONTRACTOR RESPONSIBILITIES

1. ADMINISTRATION

The CONTRACTOR shall:
a. Ensure proper program management is in place to meet the administrative and
reporting requirements detailed in this Agreement.

Exhibit A— Scope of Services
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EXHIBIT A

b. Provide programmatic oversight of the CONTRACTOR responsibilities
provided under this Agreement.

¢. Monitor the program through established processes and in compliance with
applicable city, county, state and federal regulations.

d. Submit reimbursement claims to the COUNTY monthly, no later than the 10th
of the month following the invoice month by completing the monthly invoice
(EXHIBIT D).

€. Schedule and attend regular bi-monthly meetings during the term of this
Agreement with essential CONTRACTOR and COUNTY staff to review the
status of the program, including the number and progress of serviced customers,
challenges and opportunities for improvement and remaining services to be
rendered. Additional meetings shall be scheduled as needed to discuss other
areas that affect either party to this Agreement.

f. CONTRACTOR shall participate in the annual CWES Contract Providers
meeting convened by the COUNTY that includes all CWES Contractors.

g. Respond to deficiencies in meeting the service requirements in this Agreement
within five (5) business days of the deficiency being identified through contract
monitoring or reported by the COUNTY Contract Manager. Identification and
response shall be captured in written communication. Corrective actions shall
be agreed upon by both parties. Corrective actions shall be implemented within
ten (10) days or as soon as deemed possible by both parties. Uncorrected
deficiencies may result in delayed payment of monthly invoicing and/or
termination of this Agreement.

h. Ensure appropriate staffing to support the administration and service provided
for in this Agreement. Ensure replacement staffing is available to continue the
uninterrupted provision of services under this Agreement in the event of staffing
vacancies related to sickness, absence, or staffing changes.

i. Contact the COUNTY when the active Community Service placement caseload
reaches 90% of the maximum capacity for customers. Coordinate with the
COUNTY on actions to take to support excessive caseload management and
placement.

j- Provide information and forms as provided by COUNTY to Community
Service sites so that sites can make the first report of an on-the-job injury
sustained by a CWES customer to the COUNTY’S Workers Compensation
carrier, Require Community Service sites to inform the CONTRACTOR of
any injuries that occur. Inform the COUNTY Contract Manager of any injuries
reported by sites and provide a copy of the first report and case number assigned
by the Workers Compensation carrier to the COUNTY.

2. TRACKING AND REPORTING

The CONTRACTOR shall:
a. Maintain an ongoing and accurate service provider’s Data Report Spreadsheet
(EXHIBIT E) that includes (in this order) C-IV Case Number, Customer Last
Name, Customer First Name, Date of Referral, Date of Interview/Orientation,

Exhibit A— Scope of Services
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EXHIBIT A

Attended Interview/Orientation (Yes/No), Last Follow-Up Date, Customer
Status, Last Case note, Weekly Hours, Actual Monthly Hours, Community
Service Site, Community Service Start Date, ESE Site, ESE Start Date,
Financial Literacy Class Date, Customer Satisfaction Survey Completion Date
and Service Outcome.

i. Enter the customer information, the date the referral was received, and
the date the customer is scheduled to attend Orientation into the service
provider's Data Report Spreadsheet (EXHIBIT E).

ii. Update the monthly hours scheduled, monthly hours completed,
monthly contact date and monthly status field of the service provider's
Data Report Spreadsheet (EXHIBIT E) at least once every 30 days for
all Community Service customers to accurately portray each
customer's progress in services.

iii. Record and report each customer’s service begin date, location
assigned, monthly hours completed, monthly hours assigned, monthly
contact date, and monthly status in the service provider’s Data Report
Spreadsheet (EXHIBIT E).

iv. Enter the service end date and service outcome in the service provider's
Data Report Spreadsheet (EXHIBIT E) at the end of services for each
referred Community Service customer.

v. Close services in the service provider's Data Report Spreadsheet
(EXHIBIT E) for referred customers who do not successfully
complete either the interview/orientation process or do not attend their
scheduled volunteer placement site. The reported outcome for
customers who do not successfully complete these process steps shall
be reflected as "Did Not Complete Service and Did Not Show" in the
service provider's Data Report Spreadsheet (EXHIBIT E).

vi. Provide a current electronic copy of the service provider's data report
spreadsheet to the COUNTY Contract Manager monthly with regular
invoicing using secure email by the 5th of each month (if the 5® land
on weekend day, submit following business day). In addition, provide
a current clectronic copy of the service provider's data report
spreadsheet (EXHIBIT E) via secure email within two (2) days of
receiving a request from CWES.

3. ORIENTATION

The CONTRACTOR shall:
a. Contact newly referred CWES customers to schedule a Community Service
Orientation within the second business day following the referral date.

b. Schedule newly referred customers to attend a Community Service Orientation
within one (1) week of the date of referral permitting availability at sites.

¢. Provide the Community Service Orientation on-site at each Monterey County
One-Stop Career Center; King City, Seaside, and Salinas once a month.

Exhibit A— Scope of Services
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EXHIBIT A

d. Develop, maintain and provide a Community Service customer handout to each
referred customer at the Orientation.

e. Explain the weekly Job Search requirement and provide the customer with
forms to document their Job Search.

f. Ensure that each orientation includes, but is not limited to:

1.
il.
ii.

iv.

vi.
Vii.
Viii.

iX.

XI.

Xii.

Xiii.

4. PLACEMENT

Instruction for completion of the monthly evaluations;
Review of the volunteer site agreement;
Delivery and discussion of a participant handout;

Review the Steps to Employment and determine where the customer is
in the flow of the CWES Program;

Discuss the customer’s goals and what other services they need to reach
those goals;

Provide and explain the Menu of Services;

Instructions for completing the Community Service time card;
Community Service participant expectations and code of conduct;
Formal volunteer site safety training;

An explanation about the Community Service process and how work
experience hours are determined by the customer's CalWORKSs cash
aid grant;

Available Community Service site locations, information about how
sites are assigned;

Information about the Community Service time period and extensions,
as well as;

Answer any questions customers may have about the Community
Service program.

The CONTRACTOR shall:
a. Place customers in a Community Service site that, at a minimum, meets the
customer’s minimum hourly participation requirement, within one (1) week
following the interview/orientation.

b. Provide a new placement that is in line with the goals/interests of the customer
within one (1) month following the interview/orientation, if the initial
placement is not in line with the customer’s goal/interests.

¢. The Community Service site placement shall last for a period of twelve (12)
weeks. If a customer is not referred to COUNTY for ESE, SE or does not
acquire an unsubsidized employment position during the first twelve (12) weeks
of participation, then CONTRACTOR shall allow for extensions as directed by
the COUNTY Case Manager.

Exhibit A— Scope of Services
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EXHIBIT A

Complete a Community Service site agreement for each customer placed in a
Community Service site.

Once a customer is placed, send a secure e-mail to the CWES Case Manager
and the COUNTY Contract Manager with each customer’s placement
information.

5. CASE MANAGEMENT
The CONTRACTOR shall:

a.

Provide continuous intensive case management services to each customer
referred to Community Service.

Ensure each referred Community Service customer is placed in a Community
Service site, and position appropriate for an unskilled worker within one (1)
week following completion of Orientation.

Ensure the customer is placed in a Community Service site that is in line with
the customer’s goal/interests within one (1) month following the completion of
Orientation.

Ensure each placed Community Service customer meets their minimum hourly
work participation requirements monthly.

Ensure as each referred customers’ activity coordinator includes the collection
of time sheets, verification of hours worked, as well as serves as a reference for
future employment opportunities.

Meet with each customer face-to-face, on a bi-weekly basis to review the
following;:

i. Job search efforts,

ii. Résumé and cover letters, and

iii. Complete a mock interview and provide constructive feedback.

Ensure that monthly evaluations are completed by the Community Service site
supervisors monthly for each Community Service customer.

Ensure that an electronic copy of each monthly evaluation is sent using secure
electronic mail to the COUNTY Contract Manager and the respective CWES
Case Manager for each placed customer.

Ensure each customer's time card is completed as required and that time cards
are submitted on a monthly basis.

Ensure that Community Service customers with limited means of transportation
are provided priority for placement close to their residence and/or a suitable
alternative Community Service site is available.

Immediately (within two (2) business days) report to the customer’s CWES
Case Manager if the Community Service customer misses a scheduled day of
volunteer service. This report shall be made using secure electronic mail.

Make daily attempts to contact Community Service customers that are absent
from their work site. Continual contact attempts shall be made until the

Exhibit A— Scope of Services
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EXHIBIT A

customer responds or the CWES Case Manager determines that Community
Services should be closed for the customer.

m. Provide support to Community Service customers and Site Supervisors to
address unsatisfactory performance and report unsatisfactory performance as a
component of regular monthly reporting using the monthly status column of the
service provider’s Data Report Spreadsheet (EXHIBIT E).

n. Provide a financial literacy workshop to each placed Community Service
customer.

0. Participate in group meetings as requested which may include any combination
of the Community Service customer, CONTRACTOR, CWES Case Manager
or Site Supervisor.

p. Provide bi-lingual (English-Spanish) case management services either directly
or through the use of a translator.

q. Identify the employment barriers of each Community Service customer and
make recommendations to the customer's CWES Case Manager on how to
remove the barriers.

r. Contact the site of each new Community Service placement the business day
following the customer's start date to ensure the customer attended as required,
if the customer did not attend, report the absence to the CWES Case Manager
immediately.

s. Make three (3) attempts throughout the next workday to contact each
Community Service customer who did not attend their first workday at the
Community Service site as scheduled. Determine the reason for the customer’s
absence. Report the reason to for the customer’s CWES Case Manager
immediately using secure electronic mail. Ensure the customer’s CWES Case
Manager is informed if attempts to contact the customer have been
unsuccessful.

t. Close Community Services only as directed by the CWES Case Manager or
CWES contract administrator and immediately inform the CWES Case
Manager about the closed service via secure email. Record the service closure
on the service provider’s Data Report Spreadsheet (EXHIBIT E) indicating the
service end date and appropriate outcome.

u. Develop and provide an electronic customer satisfaction survey to each
Community Service customer upon completion of thirty (30) days at their
Community Service site and every three (3) months thereafter. The survey shall
be used to determine each customer’s satisfaction with the service and service
provider’s staff to include the COA'’s, and Site Supervisors. Provide an
electronic copy of the survey to the CWES contract manager for approval prior
to implementation. Ensure the CWES contract manager approves any changes
to the electronic exit survey. Provide the CWES contract manager with access
to the electronic data collected via the exit survey.

v. Respond using secure electronic mail to COUNTY inquiries about customer
progress within two (2) business days.

Exhibit A— Scope of Services
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EXHIBIT A

w. Report to the customer’s CWES Case Manager using secure electronic mail
whenever a referred customer misses a scheduled appointment or the
customer’s services are required to be interrupted and/or discontinued.

x. Immediately inform the CWES Case Manager using secure electronic mail
whenever services have been closed for a customer.

6. JOB SEARCH ASSISTANCE

The CONTRACTOR shall:
a. Research the local labor market for open job recruitments.

b. Contact customers with job recruitments that match their goals/interests.

¢. Maintain a database of job openings for review during bi-weekly meetings with
customers.

7. SITE DEVELOPMENT

The CONTRACTOR shall:

a. Identify and develop multiple Community Service site locations to support the
placement of thirty (30) unique individuals per month. This includes the
development of sites in South County (including, but not limited to, Bradley,
Parkfield, Lockwood, and San Lucas), the Monterey Peninsula, and the greater
Salinas area.

b. Develop Community Service sites and positions to support customers who are
monolingual in a language other than English, or who have limited English
proficiency.

¢. Develop and maintain sufficient Community Service sites to ensure each
referred customer is placed within one (1) week following the
interview/orientation.

d. Ensure that new Community Service site locations and/or positions are added
as needed to satisfy the number of referrals and time requirements outlined in
this Agreement.

e. Continue to develop a collective impact partnership with community
organizations to ensure a range of financial stability, education, and housing
referrals and services for customers.

8. SITE MONITORING

The CONTRACTOR shall:

a. Ensure regular assessment, hands-on training, and supervision are provided at
each Community Service site.

b. Serve as the liaison for Community Service site supervisors at each Community
Service site developed. This includes, but is not limited to: providing each
Community Service site supervisor with training on the Community Service
program in regard to completion of the Community Service site agreement, time
card submission, the monthly completion of the customer evaluation, and the
requirement to report timely periods of missed volunteer service. Respond to
Community Service site supervisor inquiries within two (2) business days.

Exhibit A— Scope of Services
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EXHIBIT A

c. Ensure at least one (1) site supervisor is available for every 5 (five) Community
Service customers placed at each Community Setvice site, Community Service
site supervisors shall ensure that the monthly evaluation is completed for each
customer and provided to the COA in a timely manner.

d. Community Service site supervisors shall provide basic job skills training and
support to each Community Service customer that they are assigned.
Community Service site supervisors shall work with each Community Service
customer to identify any barriers to employment they may need help removing.
Community Service site supervisors shall report these barriers to the COA who
shall report the barriers to the CWES Case Manager using secure electronic
mail.

e. Visit each Community Service site at a minimum of once per quarter to discuss
any site concerns with regard to evaluations, training, safety and progress.

PROGRAM STAFF

The CONTRACTOR shall:

a. Provide a minimum of one (1) full-time Case Manager, one (1) part-time case
manager and (1) one part-time Community Impact Manager to deliver the
intensive case management services detailed in this Agreement

E. NON-DISPLACEMENT PROVISIONS

Community Service placement shall rot result in any of the following:

1.
2.

Displacement or partial displacement of current employees, ctc.;

The filling of positions, which would otherwise be promotional opportunities for
current employees;

The filing of a position, prior to compliance with applicable personnel procedures or
provisions of collective bargaining agreements;

The filling of established unfilled public agency positions, unless the positions are
unfunded in a public agency budget;

The filling of a position created by termination, layoff, or reduction in workforce, etc.;

A strike, lockout or other bona fide labor dispute, or violation of any existing collective
bargaining agreement between employees and employers;

The filling of a work assignment customarily performed by a worker in a job
classification within a recognized collective bargaining unit in that specific work site,
or funded positions are vacant or regular employees laid off;

The termination of a contract for services, prior to expiration date, that results in
displacement full or partial of workers performing contracted services;

The denial to a customer or employee of protection afforded other workers on the work

site by state and federal laws governing workplace health, safety, and representation.
[WELFARE & INSTITUTIONS CODE SECTION 11324.6]
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EXHIBIT A

F. COUNTY RESPONSIBILITIES
In accordance with the principles of this Agreement, the COUNTY shall:

1. Report to the State as required regarding Community Service expenditures and
participation.

2. Review monthly invoices and reports submitted by the CONTRACTOR and forward
to the Administrative Services Branch for payment.

3. Identify and refer up to 30 (thirty) CalWORKSs customers each month.

4. Submit the following information using secure/encrypted electronic mail to
CONTRACTOR:

a. The PLAN 103 CIV Referral containing the following information:
Customer's C-IV Case Number, Customer's Last Name, Customer's First
Name, Customer's working telephone number, Customer's mailing address,
referral date, employment goal, barriers to employment, required work
participation hours, and any additional information deemed necessary and
relevant by the CWES Case Manager.

b. An electronic copy of the completed ABCDM 228 CIV, Applicant's
Authorization for Release of Information, without original signatures. The
body of the secure/encrypted electronic mail shall indicate "Customer has
signed ABCDM 228 and the signed copy is imaged to the customer's C-IV
case record".

5. Communicate at a minimum within two (2) working days to:

a. Respond to any inquiries from the CONTRACTOR regarding a Community
Service referral or placement.

b. Share any changes in customer status or circumstances that impact Community
Service.

¢. Be available for bi-monthly meetings and as needed with the CONTRACTOR
and/or customer.

6. Conduct a minimum of two (2) contract monitoring visits to evaluate service delivery
and CONTRACTOR performance in relation to targets, goals, and responsibilities.
Provide written documentation of contract monitoring findings and recommendations
to CONTRACTOR at the conclusion of each visit. This includes a thorough case
review on up to 25% of the CONTRACTOR’S caseload, utilizing the Compliance Visit
Case Review Spreadsheet (EXHIBIT F) and the Compliance Visit Checklist
(EXHIBIT G).

G. PAYMENT PROVISIONS:
1. CONTRACTOR shall provide to the COUNTY Contract Manager:

a. Updated, accurate and complete service provider data report spreadsheet,
(EXHIBIT E), no later the 5th of each month. Claims for payment cannot be
processed until the monthly report has been received and approved.

Exhibit A— Scope of Services
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EXHIBIT A

b. Completed Monthly Invoice, (EXHIBIT D), no later the 10th of the month
following the month of service.

i. The invoices shall contain the original signature of the person
authorized to submit claims for payment, and any required
documentation, as noted on the applicable invoice form, shall be
submitted with the invoice.

ii. COUNTY contract manager shall review and forward the approved
invoice to the Administrative Services Branch.

¢. COUNTY Fiscal staff shall meet with CONTRACTOR and Program Managers
quarterly to monitor budget status.

2. The County shall pay CONTRACTOR in accordance with the provisions outlined in
Exhibit B, Section I. PAYMENT BY COUNTY.

3. The maximum amount to be paid by COUNTY to CONTRACTOR under this
Agreement shall not exceed $116,743.00 (One hundred sixteen thousand, seven
hundred forty-three dollars) as detailed in the United Way Community Service Budget
(EXHIBIT C).

% % % ENDOFEXHIBITA % % %
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS
I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10"*) day of
each month, CONTRACTOR shall submit to COUNTY a signed invoice setting forth the
amount claimed. All invoices (monthly and final) shall be submitted in the form set forth
in Exhibit D and shall include an invoice number.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR’s final month and end
of fiscal year invoice is due, and must be received by COUNTY, no later than close of
business on July 10. If the Final Invoice is not received by COUNTY by close of
business on July 10, CONTRACTOR understands and agrees that the reimbursement
of CONTRACTOR’s final expenses represented by that inveice may be forfeited, and
COUNTY shall have no legal obligation regarding it, nor shall COUNTY be required
to make any payment towards that untimely/late invoiced claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the costs listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and
48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.05 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not thereafter
be reviewed or modified, except to permit COUNTY's recovery of overpayments.

(b} If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after
CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by
CONTRACTOR.

Page 1 of 7
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1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to
resolve the dispute in person.

PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY's written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the contracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.

b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source
regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR contintues in its
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failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ written notice.

d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
contracted level of service.

2.06 Training for Staff.: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training.

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

¢ Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;

¢ Establishing a drug-free awareness program to inform employees about all of

the following:

1} the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the
contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit
their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&I Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in connection with its conduct of the
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program under this Agreement. The COUNTY, through the Director of the Department of
Social Services, and his/her representatives, shall have access to such confidential
information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as
permitted by law.

. NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints”; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

¢ California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j); and the
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);

e California Government Code Secs. 11135 - 11139.5, as amended (Title 2, Div.
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413.
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¢ Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80);

o The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant
thereto;

e 7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42,

o Title II of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

¢ Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;

e Monterey COUNTY Code, Chap. 2.80.;

e Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.
Secs 621 et seq.;

e Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);

e California Equal Pay Act, Labor Code Sec.1197.5.
e California Government Code Section 4450;

s The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

e The Food Stamp Act of 1977, as amended and in particular Section 272.6.

¢ California Code of Regulations, Title 24, Section 3105A(¢)

Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.
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4.05 Written non-discrimination policy: Contractor shall maintain a written statement
of its non-discrimination policies which shall be consistent with the terms of this
Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR’s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this
Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective
bargaining or other agreement.

4.08 Access to records by government agencies: CONTRACTOR ‘shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination
provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby designates
Brian Eberle as its Contract Administrator for this Agreement. All matters concerning
this Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator - COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of
COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social Services as the Director may
appoint. COUNTY may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to CONTRACTOR of any such
change.
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V1. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSS
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSS
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSS Branch Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR’s position,
and the remedy sought. The Branch Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR’s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14, NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social Services.

B. CONTRACTOR’s appeal of the Branch Deputy Director’s decision must be submitted to
the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents. Within
twenty (20) working days from the date of CONTRACTOR’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issucs raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review arc not
reimbursable by COUNTY.
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Budget

Volunteer / Community Service Program
July 1, 2019 through June 30, 2020

United Way of Monterey County - Volunteer Center

CATEGORY Established Program

{200 active cases)
{Personnel-Salaries
[Community Impact Manager
 12.96 hours/week @$27.141 $ 18,201.18
Community Impact Coordinator
40 hours/week @ $22.827 $ 47,480.89
Personnel Benefits
Life / Disability Insurance $ 818.80 |
[Workers' Compensation TS 424,05
Payroll Taxes 3 " '8,665.48 |
Medical Insurance $ 11,342.91
Pension (6% of salary) TS 3,046.32
Administrative Fee (10% of salaries/benefits) $ 8,796.96 |
SUBTOTAL - PERSONNEL SERVICES $ 96,766.58 |formula hers
Operating Expenses
Rent 3 9,231.80
Technology license $ 2,663.00
Mileage/Parking "”“ $ 870.28
Office/Program Supplies $ 209.28
[Communications $ 1,080.48
Tanitorial $ 220.21 |
Utilities $ 436.21
InfoTech Support § 2,418.18
Staff Training/Development $ 886.00 |
{Conference Travel and Lodging $ 1,882.00
'SUBTOTAL OPERATING EXPENSES $ 19,876.42 iformula hers
[TOTAL PROGRAM COST $ 116,743.00 !formula here
ISubmitted by:

, % W President & CEO /110019
Authorized Signature - United Way of Monterey County Title Date
Approved by:

¥ 5 Management Analyst
Authorized Signature - Monterey County DES, CWES Title Date




United Way of Monterey County
PO#
Vendor ID

Thomas De La Cruz
CalWORKS Employment Sexrvices
730 La Guardia St.

Salinas, CA 93305

Period of Service:

EXHIBIT D

Date
INV#

Cust# MCDSS

TOTAL MONTHLY BALANCE
CATEGORY CONTRACT EXPENSE YTD EXPENSE CONTRACT
Personnel-Salaries $ 65,772.08
Community Impact Manager $ 18,291.19
Community Impact Coordinator $ 47,480.89
Personnel Benefits $ 30,994.50
Life / Disability Insurance $ 818.80
Workers' Compensation $ 424.03
Payroll Taxes $ 5,665.48
Medical Insurance $ 11,342.91
Pension (6% of salary) $ 3,946.32
Administrative Fee (10% S&B $ 8,796.96

SUBTOTAL - PERSONNEL SVCS $ 96,766.58
Operating Expenses
Rent $ 9,231.80
Technology License $ 2,683.00
Mileage/Parking $ 870.28
Office/Program Supplies $ 299.28
Communications 3 1,080.46
anitorial $ 220.21
Utilities $ 436.21
InfoTech Support $ 2,418.18
Staff Training/Development $ 885.00
Conference Travel and Lodging $ 1,882.00
SUBTOTLL CPERATING EXP $ 19,976.42
TOTAYL PROGRAM COST $ 116,743.00 |

I hereby certify that this report is correct and complate to the best of my knowledge.

V.P. Finance

Authorized Signature - United Way of Monterey County Title Date
Management Analyst
Autherized Signature - Monterey County DSS, CWES Title Date




EXHIBIT E Data Report

EXHIBIT E Monthly Report

MONTEREY COUNTY

DEPARTMENT OF SOCIAL SERVICES

)

gOﬂmm

RIANG TURETHI

\O))

A g o« ' ') L

Period of |(From (To . X
Service (MM/YY/DD) |MM/YYIDD) Volunteer / Community Service Program Fiscal Year: 2019 - 2020
Attended .
C-VCIN | C-IvCase | Customer | Customer | Dateof | Referral | 29" [ interview/ | Service | Location | Monthly | Monthly | Monthly Service End ) it Stirvey
N Interview / N . ) A Hours Hours Contact Monthly Status Service Outcome | Completed
Number Number LastName | FirstName Referral Reason : . Orientation | BeginDate | Assigned Date
Orientation {Yes/Nol Scheduled | Completed Date (Yes/No)
. Completed Service
Community Satisfactory and Not
Service Yes In Referred Status Employed Yes
Completed Service
Customer Declined Satisfactory and
No Services |Employed No
Customer Did Not Completed Service
Show for with Unsatisfactory
Appointraent Performance
Did Not Complete
Service and
Servicea have been Unsatisfactery
Interrupted Performance
Customer has Did Not Complete
Unsatisfactory Service due to
Performance Intermuption
Agency is Waiting Iid Not Complete
for information from Service and Did Not
CWES Show
Did Not Complete
Customer is in the Service Voluntary
placement process Withdrawl
Customer is
Meeting
Expectations
Customer has not
Submitted Monthly
Time Sheet
Agenoy is Waiting
for information from
a Service Provider




Exhibit F- Compliance Visit Case Review

Case Referral
Customer Number Date Contact Date Orientation Date Placement Date Customer Contacts




United Way of Monterey County Compliance Visit Fiscal Year 2019/2020

Tumﬁm"

EXHBT &

Compliance
Area

Responsibilities

Meets /
Not Meets

Comments

Administration

Ensure proper program management is in place to meet the
administrative and reporting requirements detailed in this Agreement.

Provide programmatic oversight of the CONTRACTOR responsibilities
provided under this Agreement.

In compliance with applicable city, county, state and federal regulations.

Submit reimbursement claims to the COUNTY monthly, no later than the
10th of the month following the invoice month by completing the monthly
invoice.

Schedule and attend regular bi-monthly meetings during the term of this
Agreement with essential CONTRACTOR and COUNTY staff.

Participates in the annual CWES Contract Providers meeting.

Responds to deficiencies as outlined in the contract.

Appropriate staffing levels maintained.

w( 0o =~ &

Contact the COUNTY when the active Community Service placement
caseload reaches 90% of the maximum capacity for customers.

10

Follows to Worker's Compensation requirements as detailed in the
Contract.

Tracking and
Reporting

Maintain an ongoing and accurate service provider's Data Report
Spreadsheet

Orientation

Contact newly referred CWES customers to schedule a Community
Service Orientation within the second business day following the referral
date.

Schedule newly referred customers to attend a Community Sexrvice
Orientation within cne (1) week of the date of referral.

Provide the Community Service Orientation on-site at each Monterey
County One-Stop Career Center; King City, Seaside, and Salinas.

Develop, maintain and provide a Community Service customer handout to
each referred customer at the Orientation.




Ensure that each orientation includes all information required in the
contract.

Placement

Place customers who have been referred to Community Service in a
Community Service site within one (1) week following the
interview/orientation.

Completes a Community Service site agreement for each customer placed
in a Community Service site.

Provides placement information to the CWES Case Manager.

Case
Management

Provides continuous intensive case management services to each
customer referred to Community Service.

Ensure each customer is placed in an appropriate position for an unskilled
worker.

Ensure customers meet their minimum hourly work participation
requirements monthly.

Serve as each referred customer's activity coordinator to include the
collection of time sheets, verification of hours worked, as well as serving
as a reference for future employment opportunities.

Sign and submit a copy of each Community Service customer's CWES 123
form using secure electronic mail to the customer's CWES Case Manager
monthly.

Ensure monthly contact with each Community Service customer.

Ensure that monthly evaluations are completed by the Community Service
site supervisors monthly for each Community Service customer.

Ensure that an electronic copy of each monthly evaluation is sent using
secure electronic mail to the COUNTY Contract Manager and the
respective CWES Case Manager for each placed customer.

Ensure each customer's time card is completed as required and that time
cards are submitted during regular schedules.

10

Immediately (within two (2) business days) report to the customer’s CWES
Case Manager if the Community Sexvice customer misses a scheduled
day of volunteer service. This report shall be made using secure
electronic mail.

11

Contact customers referred to ESE on their scheduled ESE orientation date
io ensure the customer attended.




12

Contact customers as outlined in the contract when they are absent from
their wotk site.

13

Provide support to Community Service customers and Site Supervisors to
address unsatisfactory performance and report unsatisfactory
performarce as a component of regular monthly reporting using the
monthly status column of the service provider's Data Report Spreadsheet
(EXHIBIT D).

14

Provide a financial literacy workshop to each placed Community Service
customer.

15

Participate in group meetings as requested which may include either
combination of the Community Service customer, CONTRACTOR, CWES
Case Manager, and Site Supervisor.

16

Provide bi-lingual (English-Spanish) case management services either
directly or through the use of a translator.

17

Identify the employment barriers of each Community Service customer
and make recommendations to the customer's CWES Case Manager on
how to remove the barriers.

18

Contact the site of each new Community Service placement the business
day following the customer's start date to ensure the customer attended as
required, if the customer did not attend, report the absence to the CWES
Case Manager immediately.

19

Make three (3) attempts throughout the next workday to contact each
Community Service customer who did not attend their first workday at the
Community Service site as scheduled.

20

Close Community Services only as directed by the CWES Case Manager
or CWES contract administrator and immediately inform the CWES Case
Manager about the closed sexrvice via secure email. Record the service
closure on the service provider’s Data Report Spreadsheet (EXHIBIT D)
indicating the service end date and appropriate cutcome.

al

Develop and provide an electronic customer satisfaction survey to each
Community Service customer upon completion of thirty (30) days at their
community service site and every three (3) months thereafter.

22

Respond using secure electronic mail to inquiries about customer
progress within two (2) business days.

a3

Report to the customer’s CWES Case Manager using secure electronic
mail whenever a referred customer misses a scheduled appointment or
the customer’s services are required to be interrupted and/or
discontinued.




24

Immediately inform the CWES Case Manager using secure electronic
mail whenever services have been closed for a customer.

Site
Development

Identify and develop multiple Community Service site locations to
support the placement of thirty (30) unique individuals per month. This
includes the development of sites in South County (including, but not
limited to, Bradley, Parkfield, Lockwood, and San Lucas), the Monterey
Peninsula, and the greater Salinas area.

Develop Community Service sites and positions to support customers
who are monolingual in a language other than English, or who have
limited English proficiency.

Maintain and provide a monthly Community Service Placement List.

Ensure that new Community Service site locations and/or positions are
added as needed to satisfy the number of referrals and time
requirements outlined in this Agreement.

Site Monitoring

Ensure regular assessment, hands-on training, and supervision are
provided at each Community Service site.

Serve as the liaison for Community Service site supervisors at each
Community Service site developed.

Ensure at least one (1) site supervisor is available for every 5 (five)
Community Service customers placed at each Community Service site.

Community Service site supervisors shall provide basic job skills training
and support to each Community Service customer that they are assigned.

Visit each Community Service site at a minimum of once per quarter to
discuss any site concerns with regard to evaluations, training, safety and
progress.

Program Staff

Provide, at a minimum, one (1) full-time COA to assist each
Volunteer/Community customer with job search.

Provide a minimum of one (1) full-time Case Managers to include a CIM
to deliver the intensive case management services detailed in this
Agreement.




EXHIBIT H
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy
Rule”); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to
COUNTY; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information” means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to
identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY ’s behalf shall be subject to
this Certification.
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EXHIBIT H

IL CONFIDENTIALITY REQUIREMENTS

(a) CONTRACTOR agrees:

(@) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permittéd under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

(ii) at termination of the Agreement, {or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms
of the Agreement.

(b)  Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:
(i) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:
(A) the disclosure is required by law; or
(B} CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached,;
(i) for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.
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EXHIBIT H

(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement,

III.  AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

IV. TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEQUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this
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EXHIBIT H

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to
the other party.

CONTRACTOR: United Way Monterey County

By: Kaﬁ. G;Am;gv\»
Title: T FQ’D‘{C[M ad (D
Date: S"[Z‘i ’ ) ‘i
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Exhibit I

ELDER/DEPENDENT ADULT
ABUSE & NEGLECT REPORTING
CERTIFICATION

United Way Monterey County

CONTRACTOR hereby acknowledges that this contract for services will bring
CONTRACTOR in contact with dependent adults or elders, and that CONTRACTOR has
received from COUNTY a copy of Welfare & Institutions Code Section 15659 as
required by the Elder Abuse and Dependent Adult Civil Protection Act (Welfare &
Institutions Code Sections 15600, et seq). CONTRACTOR certifies that it has
knowledge of the provisions of the Act, and will comply with its provisions which define
a mandated reporter, and requires that reports of abuse or neglect be made by a mandated
reporter when, in his or her professional capacity, or within the scope of his or her
employment, he/she observes or has knowledge of an incident that reasonably appears to
be physical abuse, abandonment, isolation, financial abuse, or neglect.

Form SOC 341, Report of Suspected Dependent Adult/Elder Abuse, and General
Instructions are available on the California Department of Social Services website:

http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC341.pdf

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of and will comply with the Act’s reporting
requirements.

Form SOC 341A, Statement Acknowledging Requirement to Report Suspected Abuse of
Dependent Adult and Elders, is available on the California Department of Social Services
website:

http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC341A.pdf

5/24/19

Date

To Report Suspected Dependent Adult/Elder Abuse during regular business hours, call
1 (800) 510-2020
To Report Suspected Dependent Adult/Elder Abuse after hours, call 911
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Exhibit I

WELFARE AND INSTITUTIONS CODE
SECTION 15659

15659.
(a) Any person who enters into employment on or after
January 1, 1995, as a care custodian, health practitioner, or with an adult
protective services agency or a local law enforcement agency, prior to
commencing his or her employment and as a prerequisite to that employment
shall sign a statement on a form, that shall be provided by the prospective
employer, to the effect that he or she has knowledge of Section 15630 and will
comply with its provisions. The signed statement shall be retained by the
employer.
(b) Agencies or facilities that employ persons required to make
reports pursuant to Section 15630, who were employed prior to January 1, 1995,
shall inform those persons of their responsibility to make reports by delivering to
them a copy of the statement specified in subdivision (a).
(c) The cost of printing, distribution, and filing of these
statements shall be borne by the employer.
(d) On and after January 1, 1995, when a person is issued a state license or
certificate to engage in a profession or occupation the members of which are
required to make a report pursuant to Section 15630, the state agency issuing the
license or certificate shall send a statement substantially similar to the one
contained in subdivision (a) to the person at the same time as it transmits the
document indicating licensure or certification to the person.
(e) As an alternative to the procedure required by subdivision
(d), a state agency may cause the required statement to be printed on all
application forms for a license or certificate printed on or after January 1, 1995.
(f) The retention of statements required by subdivision (a), and the delivery of
statements required by subdivision (b) shall be the full extent of the employer's
duty pursuant to this section. The failure of any employee or other person
associated with the employer to report abuse of elders or dependent adults
pursuant to Section 15630 or otherwise meet the requirements of this chapter shall
be the sole responsibiliiy of that person. The employer or facility shall incur no
civil or other liability for the failure of these persons to comply with the
requirements of this chapter.
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EXHIBIT J

CERTIFICATION REGARDING LOBBYING

United Way Monterey County
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agrecment.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

Yatt (asdasna_ Lresidont- and Ceo

Signature/ Title
United Way Monterey County s/z5/19
Agency/Organization Date o
Pagelof1l
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Exhibit K

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
L CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit report(s) covering the
contract period, prepared by an independent Certified Public Accountant. The purpose of the audit
requirement is determining whether the reported costs are fair and reasonable and have been computed
in accordance with generally accepted accounting principles, with the provisions of this Agreement,
and with all applicable COUNTY requirements.

If CONTRACTOR expends a total of $750,000 or more of federal funding per fiscal year,
CONTRACTOR is required to submit an annual audit report(s) that was performed in compliance with
the Uniform Guidance.

If CONTRACTOR expends less than $750,000 in federal funding per fiscal year, then the COUNTY
shall require an annual audit report(s) be performed in accordance with the Generally Accepted
Auditing Standards (GAAS).

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit report(s), required herein no later than six (6)
months after the close of CONTRACTOR’s Fiscal Year, except when CONTRACTOR has expended
$750,000 in federal funding and the Uniform Guidance allows a nine (9) month deadline. In the case
where providing the required audit within the specified time period represents an unreasonable
hardship, CONTRACTOR shali alert COUNTY and request an extension, Additional documentation
may be requested by COUNTY to grant the extension,

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit
requirement;

1) If CONTRACTOR expends a total of $750,000 or more of federal funding per fiscal year,
CONTRACTOR is required to submit an annual audit report(s) that was performed in compliance
with the Uniform Guidance.

-OR-

2) If CONTRACTOR expends less than $750,000 in federal funding per fiscal year, then the

COUNTY shall require an annual audit report(s) be performed in accordance with the Generally

Accepted Auditing Standards (GAAS).

-OR-

3) Addttionally, at the discretion of the CONTRACTOR, a program specific audit report(s) may be

submitted in accordance with the Uniform Guidance.

AH Audits must include the following information within their audit:
a) A separate schedule listing programs and funding, see recommended format, Exhibit K-1.
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Exhibit K

b) All Management Letters received by the CONTRACTOR relating to the performed audit, shall be
submitted in conjunction with the annual audit report(s) to the COUNTY.

1.04 Payment for Audit

CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections
including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and
penalties.

If CONTRACTOR is exempt from federal audit procedures under UNIFORM ADMINISTRATIVE
REQUIREMENTS, COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL
AWARDS (Uniform Guidance), then payment for this audit shall be made by CONTRACTOR with
resources other than grant funds, or those used for matching purposes. If CONTRACTOR is not
exempt from federal audit procedures under the UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS (Uniform
Guidance), the cost of audits made in accordance with the provisions of this part are allowable charges
to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable Uniform Guidance cost principles, other
applicable cost principles or regulations.

I1. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in
this Agreement.

IIL. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR any
amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for that
amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

United Way Monterey County

Wi Sf2)is
(sfgnature of afthorized representative) (date)
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EXHIBIT L

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

United Way Monterey County

CONTRACTOR hereby acknowledges that this contract for services will bring
CONTRACTOR in contact with children, and that CONTRACTOR has received from
COUNTY a copy of Penal Code Sections 11165.7 and 11166 as required by the Child
Abuse and Neglect Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR
further certifies that it has knowledge of the provisions of the Act, and will comply with
its provisions, which define a mandated reporter and requires that reports of child abuse
or neglect be made by a mandated reporter whenever, in his or her professional capacity
or within the scope of his or her employment, he/she has knowledge or observes a child
whom he/she knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements.

(i o

Authorifed Sigfature

Date

¢ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Page 1 of 1
Child Abuse and Neglect Certification
Agreement: FY2019-20 UWMC



