Original Agreement No. or PO No. ( A-11708)

AMENDMENT NO. 3
FOR PROFESSIONAL SERVICES AGREEMENT
BETWEEN The Data Systems Group AND
THE NATIVIDAD MEDICAL CENTER
FOR
Software Licenses for Elecironic Billing and Medicare Eligibility Services

The parties to Professional Services Agreement (“Agreement™), dated July 1, 2009 between the County of
Montetey, on behalf of Natividad Medical Center (“NMC”), and The Data Systems Group (Contractor), hereby
agree to amend their Agreement (No. A-11708) on the following terms and conditions:

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to allow for
existing services to continue.

WHEREAS, the County and Contractor amended the Agreement previously on April 1, 2010 via Amendment
No. 1, and on July 1, 2011 via Amendment No. 2.

1.  Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (No. A-11708).

‘2. Section 1. “PAYMENTS BY NMC” shall be amended by removing, “The total amount payable by NMC to
CONTRACTOR under this Agreement shall not exceed the sum of $83,000.” and replacing it with “The total
amount payable by County to CONTRACTOR under Agreement No. (A-11708) shall not exceed the total
sum of 3404,000 for the full term of the Agreement.”

3.  Section 2. “TERM OF AGREEMENT” shall be amended by removing, “The ferm of this Agreement is from
July 1. 2009 to June 30, 2010 unless sooner terminated pursuant to this Agreement” and replacing it with
“The term of this Agreement is from July 1, 2009 to June 30, 2013 unless sooner terminated pursuant to this
Agreement.” '

4. All other terms and conditions of the Agreement shall continue in full force and effect. Except as provided
herein, all remaining terms, conditions and provisions of the Agreement and Amendment Nos. 1 and 2 are
unchanged and unaffected by this Amendment and shall continue in full force and effect as set forth in the
Agreement.

5. A copy of this Amendment and all previous amendments shall be attached to the original Agreement (No.
A-11708). ‘

6.  The effective date of this Amendment is July 1, 2012.



IN WITNESS WHERE.OFT, the parties hereto are in agreement with this Amendment on the basis set forth
in this document and have executed this Amendment on the day and vear set forth herein,

CONTRACTOR

Signature 1 ‘W Dated é//é// -
Printed Name e Title MMW

'SzgnatureZt &\_/! ( ‘Z; l L._h 7 Dated Lf/é /’2—
Printed Name \: - bt’hn!'( LU""L\ v Title Z‘)fac/ (/{]D

FHEINSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations,
the full legal name of the corporation shall be set forth above together with the signatures of two specified
officers. If CONTRACTOR is a parinership, the name of the partnership shall be set forth above together with the
signature of a partner who has authorily to execute this Agreement on behalf of the partnership. If
CONTRACTOR is contracting in and individual capacity, the individual shall set forth the name of the business, if
any and shall personally sign the Agreement,

NATIVIDAD MEDICAL CENTER.

Signature Dated
Purchasing Manager

Signature —'ﬁ\ A e Dated V/’ (e / (2
NMC — CEO

Approved as to Legality and Legal Form:
Charles J, McKee, County Counsel

By

Stacy Saetta, Depuly
Attorneys for County and NMC Dated: ,2012




MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: June 7, 2011 AGENDA NO.;

SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC)
to execute Amendment #2 to the Agreement (# A-11708) with The Data
Systems Group for Software Licenses for Electronic Billing and Medicare
Eligibility Services at NMC in an amount niot to exceed $404,000 in the
aggregate and $202,000 for the period July 1, 2011 to June 30, 2012,

DEPARTMENT: Natividad Medical Center

RECOMMENDATION:

It is recommended that the Board of Supervisors authorize the Purchasing Manager for Natividad
Medical Center (NMC) to execute Amendment #2 to the Agreement (# A-11708) with The Data
Systems Group for Software Licenses for Electronic Billing and Medicare Eligibility Services at
NMC in an arnount not to exceed $404,000 in the aggregate and $202,000 for the period July 1,
2011 to June 30, 2012,

SUMMARY/DISCUSSION:

The Data Systems Group has provided services to NMC over the past two years. The licensed
software provided is used to submit claims to insurance companies and identify self pay patients
who might qualify for Medi-Cal reimbursement to the hospital. NMC must submit claims within a
certain number of days after the patient visit in order to receive these payments. The Data Systems
Group software provides a daily crosscheck of self-pay patients to the Medi-Cal system to check
eligibility and improves timeliness of claims avoiding payment denials from Medi-Cal.

OTHER AGENCY INVOLVEMENT:

The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office and the Natividad Medical Center Board of Trustees.

FINANCING:

The cost for this Amendment is $202,000 and is included in the 2011/2012 Fiscal Year
Recommended Budget. This action will not require any additional General Fund subsidy.

Prepared by; —TL -’Q’At?—'

Vince Carr, Patient Financial Services Director 755-4235  Harry Weis
April 26,2011 Chief Executive Officer

Aftachments: Amendments #1, 2, Original Agreement, Board Order



R R

20

Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No. A-11708

Authorize the Purchasing Manager for Natividad )
Medical Certer (NMC) to execute Amendment No. 2 )
to the agreement with The Data Systems Group for )
Software Licenses for Electronic Billing and Medicare )
Eligibility Services at NMC in an amount not to )
exceed $404,000 in the aggregate and $202,000 for the )
period July 1, 2017 to June 30, 2012 e )

Upon motion of Suparvisor Salinas, seconded by Superviscr Arments, and carried by thoss
members present, the Board hereby;

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to
axecute Amendment No, 2 to the Agreement A-11708 with The Data Systems
Group for Software Licenses for Electronic Billing and Medicare Eligibility
Services at NMC in an amount not to exceed $404,000 in the aggregate and
$202,000 for the period July 1, 2011 to June 30, 2012.

PASSED AND ADOPTED on this 14" day of June, 2011, by the following vote, to wit:
AYES:  Supervisors Armenta, Calcagno, Balinas, Parker, and Pottar
NOES: None

ABSENT: None ,

I, Gail T, Borkowski, Clerk of the Board of Supervisers of the County of Montersy, State of California, hersby
certify that the foregoing 3¢ a true copy of an oxigingl order of said Board of Supervisors duly made and entered in the
minutes thereof of Minute Boak 75 for fhe meeting on Jung 14, 2011,

Dated: June 17, 2011 il T. Borkowsli, Clerk of the Board of Supervisors
County of Montersy, State of California

¢S RN

Deputy




Original Agreement No or PO# (A-11708)

RENEWAL AMENDMENT NO. 2
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN The Data Systems Group AND
THE NATIVIDAD MEDICAL CENTER
FOR
Software Licenses for Electronic Billing and Medicare Eligibility Services

The parties to Professional Service Agreement, dated July 1, 2009 between the County of Monterey, on behalf of
Natividad Medical Center ("NMC™), and The Data Systems Group (Contractor), hereby agree to renew their
Agresment No. (A-11708) on the following terms and conditions:

1. Confractor will continue to provide NMC with the same scope of service as stated in the original Agreement
No. (A-11708).

2. This Amendment shall become effective on July 1, 2011 and shall continue in full force until June 30, 2012.

3. Thetotal amourt payable by County to Contractor under Agreement No. (A-11708) shall not exceed the
total sum of $404,000 for the full term of the Agreement and $202,000 for fiscal year 2011-2012.

4, All other terms and conditions of the Agreement shall continue in full force and effect.

5, A copy of this Amendment shall b attached to the original Apreement No. {A-11708).

IN WITNESS WHEREOT, the parties hereto are in agreement with this Amendment and Professional
Service Agreement on the basis set forth in this document and have executed this amendent on the day and year
set forth herein,

CONTRACTOR

Signaiure 1 ":Z' Dated ?’““Mll’
Printed Name M“f%«t ,Kd‘ﬂ Titte A,

Dated tfvf/u’/lt

Printed Name & . bﬂﬂgig IFAA ih 2y Title VP

A INSTRUCTIONS: If CONTRACTOR is a corporation, including limited Fability and non-profit corvorations, the full legal name of the
covporation shall be set forth abave logether with the signatures af two specified officers. If CONTRACTOR s a partnership, the nome af
the partnership sholl be set forth above togethar with the signature of a pariner who has authority to execute this Agreement on behalf of
the partaership. [f CONTRACTOR is coniracting in and individual capacity, the individual shall set forth the nogme of the business, if any
and shall personally sign the Agreement,

AN

CENFER: .
Signature 7 e Dated ’&7" / f("” /f

-ﬁﬁf‘f -
Signature Dated ¥f M

NMC - CEG

Approved as to Yegal Form:
Charles I, McKee, County Counsel

By J/_ﬁ’gﬁ?@e@

Stacy Saettn, Deputy
Attorneys for County and NMC
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MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: June §, 2010 AGENDA NO.:

SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC)
1o execute Amendment #1 {o the Agreement with The Data Systems
Group for Software Licensing Services at NMC in an amournt not to
exceed $202,000 (an increase of $117,000) for the period April 1, 2010 to
June 30, 2011,

DEPARTMENT:  Natividad Medical Center

REC TION:

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad
Medical Center (INMC) 1o execute Amendment #1 to the Agreement with The Data Systems Group
for Software Licensing Services at NMC in an amownt not to exceed $202,000 (an increase of
$117,000) for the period April 1, 2010 to June 30, 2011.

SUMMARY/DISCUSSION:

The Data Systems Group has provided services to NMC over the past several years, The licensed -

~ software previously used identifies self pay patients who might qualify for MediCal reimbursement

to the hospital. The hospital must submit claims within a certain number of days after the patient
visit in order to receive these payments. This Amendment provides for an updated module of the
software that has a daily crosscheck of patient’s eligibility and improves timeliness of claims
avoiding denials from MediCal.

"OTHERAGENCYINVOEVM' £ 1

" The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s

office, and the Natividad Medical Center Board of Trustees,
FINANCING:
The cost for this Amendment is $117,000. $16,000 is included in the Figcal Year 2009/10 Approved

Budget. $101,000 is incinded in the Fiscal Year 2010/11 Recommended Budget, This action will not
require any additional General Fund subsidy.

Prepared by: —Eﬁ‘ \Q\R‘:

Vince Carr Harry Wels
Business Office Manager Chief Executive Officer
May 10, 2010

Attachments: Agreement, Amendment #1, Board Order
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Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No: A~ 11708

Authorize the Purchasing Manager for Natividad Medical Center
(NMC) to execute Amendment No. 1 {0 the Agreement with The
Data Systems Group for Software Licensing Setvices at NMC in
an amount not to exceed $202,000 (an increase of $117,000) for
the period April 1, 2010 to June 30, 2011.

N St e Mg it

Upon motion of Bupervisor Armenta, seconded by Supervisor Parker, and carriod by those
members present, the Board hersby:

Auvthorized the Purchasing Manager for Natividad Medical Center (NMC) to exccute
Amendment No. 1 to the Agreement with The Data Systems Growp for Sofiware Licensing
Services at NMC in an amowat not to exceed $202,000 (an increase of $117,000) for the period
April 1, 2010 to June 30, 2011,

PASSED AND ADOPTED this 8% day of June, 2019, by the following vote, to wit:
AYES: Supervisors Ammnenta, Calcagne, Salings, Parkex, Potter

NOES: None

ABSENT:  None

1, Gail I\ Borkowski, Tlerk of the Board of Supervisors of the County of Monterey, State of California, hereby

sertify thet the fvegolng is & true copy of an original order of swid Board of Supervisors duly made and snteved in
e minutes thereot of Minute Yook 75 for the meeting on June 8, 2010,

Dated: June 11, 2010 Gall T. Borkowski, Clork of the Board of Supervisors
County of Monierey, State of Californin

By @-4 (A
Deputy




Original Agreement No or PO% (BPO419)

RENEWAL AMENDMENT NO. 1
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN The Data Systems Group AND
THE NATIVIDAD MEDICAL CENTER

- The parties fo Professional Service Agreement, dated July 1, 2009 bemsen the County of Monterey, on

behalf of Natlvidad Medical Center (“NMC”), and The Data Systems Group (Contractor), hereby agree
to renew their Agreement No. (BPO419} on the following amended terms and conditions:

1. Contractor will continue to provide NMC with the same scope of service ag stated in the original
Agresment No, (BP0419), Additionally, contractor will provide the services on Attachment A
attached to this Amendment #1.

2. This Renewal Amendment shall become effective on April 1, 2010 and shall continue in foll force
and extending the term date until June 30, 2011,

3.  The total amount payable by County to Contractor under Agreement No. (BPO419) shall not
oxceed the total sum. of $202,000 for the full term of the Agreement and $202,000 for fiscal year
2009-2010.

4. All otber terms and conditions of the Agreement shall continue in full foree and effect,

5. A copy of this Amendment shall be attached to the original Agreement No. (BPO419),

IN WITNESS WHEREOF, the parties beteto are in agreement with this Amendment and
Professional Service Agreement on the bagis set forth in this docvment and have executed this _

amendment on the day and year set forth herein,

CONTRACTOR

Stgnature W Dated __ 8 = fe2~/ O
Frinted Name /@36 -S'Wam

NATIV%DJ\%L CENTER
gnarure\w,m(ﬁ? , Dated e é S )
Purchasing Manager

Stanature ‘/a< . Dated ‘j)/ '?‘T/ =

NMC - CEO

Approved s to Legal Foxms
Charles 1. MoKep, Couttty Coungel

By

/gtac}r % De% é
Attorneys for Cotnty and NMC Dafed; __ 610




The Data Systems Group Natividad Medioal Cetrier
BDI Claims Processing April 8,2009

Exhibit A :
DSG System Software Fees

Claims/RA Database Management System , 3 230
finciudes Print Image, Biling Fomn Cuerlay, System/Natwork Integration
Meok-Cal Billing
Medi-Oal UB04 $ 1,100
Peci-Cal CMS 1500 $ a0
Medicare Blling |
Medicare Part A - UBC4 8 1,000
Medicare Part B- CMS 1500 ] 260
reial [nst
JCommercial UB04 3 800
{commercial CMS 1500 $ 150
oo R
e ot fiii
tAtomated Secondzry Billing - UB04 1o UB 3 200

Elocitronic Remittan Adifice

ERA, - Medicars Part A - Palinetto - Posiing 3 400
ERA - Medi-Cal - EDS ~ Pastin L] 350
ERA » Blue Crogs - Fosting $ 250
~ 7 {ERA - CCAH - Poating ) 200
‘ itional les
Denial Manager & Payment Analysis ' ] 400
Direct Payer Connestions
EDS - Med-Caf
Pairnette - Madivare
Blue Cross

GCentral Coast Altance for Health - COAM

Erdeon -(Glearinghouse)

Pricing is packaged for this specific agreement and does not include applicable sales taxes. Any charges or deletions may result in
adjustments in either monthly license and ingtallation charges. Expenses incurred during the irmplamentation of the System
Software for teavel and subsistonce are not included and will be billed separataly,

The Claims/RA Database Management Syster is liconsed for Nineteen (19) wsers, Additional user liconses may be added at the

curront fees at the time of request.  The Pee(s) indleated below are fixed for the term of the Softwime License Agreement and are
based on claim types processed, claim destinations, sources of remittance advice data and monthly olaims volume

© 2009 The Dia Systems Group Poge 6 of 7 Software Licenss Agreement



DATA BYSTEMSE ZIRGUP
[Mraee Ravpnve Cvcte Software Solution

DSG System Software Quotation
NATIVIDAD MEDICAL CENTER

DEG provides two optjéns for processing Eligibility, Registration or Business Office Eligihility,

* Registration Eligibility is available for all participating payers and is charged on & per transaction basis, This is
real-time and can be run at the time of registration or in 2 batch mode to chedk for upeorning admissions or
clinic appointments,

e Business Office Bligibility is 1un i bateh mode as claims load to DSG, "These modules are Hat rated monthly
with the eligibility resnlts accessible directly from the DSG claim screens.

* Note: Medi-Cal Batch Eligibility also provides the ability to run setf-pay files against the Meadi-Cal Eligihility
Syatem.

& Eligibility

it ‘. 1
Reglsiration/Scheduling (Pre-Claim) Eligihhity $ 2500 § 400

.18 per transaction - $400 monthly minimim
*Sae Nota regarding transaction fees

Business Office Eligibitty
'Madi—Cal Elgibllty & Self Pay ™ ™~ : 5 7 2000 8 850

Medicare Eligihllity ' $ 2,000 % 650

Registration/Scheduling (Pre-Claim) Eligibility fees wili be bified at $.15 per transaction, Each elfgibility
request inftiated Individually by the user or performed In pre-registration/scheduling batch process wilt
incur a transaction fee. The monthly licanse fes Indicatad s the minimum monthly charge. The amount
billad wil ba the minfmum charge or the total transaction charges, whichaver is greater.

@ 2010 The Data Systems Group February 19, 2010 page 1 of 1
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2. TERM OF AGREEMENT, The term of this Agreerpent is from

Frint Form

This Professional Services Agreement (hereinafier "Ag:emnént") 1s medde by and between Natividad Medical
Center (“NMC"), a general aguts care teaching hospita] wholly owned and opersied by the County of
Monterey, which s a politioal subdivision of the State of Californiz and The Data Systems Group

hereinafter "CONTRACTOR™,

Tn congideration of the muiusl covenants and conditions set forth in this Apreement, the parties agros as
follows:

SERVICES TO BE PROVIDED, NMC lhercby engages CONTRACTOR to  performs, and
CONTRACTOR. hereby agroes to perform, the services described in Exhibit A in conformity with the
terrms of the Agreement. The services are generally described as follows: Software license fee for

" electronic billing third party insurance carvier services

1. PAYMENTS BY NMC. NMC shall pay ths CONTRACTOR in acoordance with the payment provisions
set forth in Exhihit A, subject to the Hmitations set forth In fhis Agreement, The total amount payable by
NMC to CONTRACTOR mnder this Agreement shall not exceed the sum of $85,000

- Thos I, 2000 ., e 30, 2070
unless  sooner  ferminated  pursuant to  the  terms  of  this  Agreement.  This
Agreement i of no Force or effeot wtil signed by both CONTRACTOR and NMC and with NMC signing’
last and CONTRACTOR may not commencs work: before NMC signs this Agreement.

3. ADDITIONAL PROVISIONS/EXHIBITS. The following aitacher exhibits are incorporated hereln by
referance and constitnte s part of this Agreement: -

Bxhibit A/Schednle As Scope of Services/Payroant Provisions

4, PERFORMANCE STANDARDS,

4.1, CONTRACTOR warrants that CONTRACTOR. and Contractor's agents, employees, and
subcontragtors  performing services under fhis Agreetnent are specially frained, experienced,
competent, and appropriately licensed fo perform the work and deliver the services required tnder
this Agreement and are not employees of NMC, or immediats family of an employee of NMC,

4.2, CONTRACTOR, its agents, eraployees, and subcontractors shall perform all work in a safe and
skilkfil mamner and in compliance with all applicable laws and reguiations, All work performed under
this Agreement fhat Is required by law to be performed or supervised by leensed personnel shall be
performed in accordancs with such Hoensing requirernends.

Rovised 1212008 NMC BEA, Form $100,000 ot Legs H
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4.3, CONTRACTOR shall fornish, at its own expense, aﬂ materials, eqmpmen’n and personnal NECOSEATY
fo carry oui the ferms of this Agreement, except &s other wise gpecified in this Agreement.

CONTRACTOR. shall not wse NMC premises, property (inclading equipment, insteuments, or
snpplies) or persornel for any purpose other tha.n in the performance of ifs obligations under this

Agresment.
5, PAYMENT CONDITIONS.

5.1, CONTRACTOR hell submit to the Contract Administrator an invoice on a form acoeptable to NMC,

Tf not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the
completion of services, but in any svent, not later than 30 days after coraplation of services, The
invoica shall set forth the amovmts olaimed by CONTRACTOR for the previous period, togsther with
an itemized basis for Administrefor or his or her designes shall certify the invoice, either in the
requested smount or in such other amouns as NMC approves in conformity with this Agreenrent, and
shall promptly submit such inveice to the County Awnditor-Controller for paymeni, The Comnty
Anditor-Coniroller' shall pey the amount certified within 30 days of receiving the cerlified invoice,

5.9, CONTRACTOR shall not recsive reimbursement for fravel expenses unless set forth o this
Agreesment.

6. TERMINATION.

6.1. During the temm of this Agreement, NMC mey texminate the Agreement for any reason by giving
writtetr notice of termination o the CONTRACTOR. at least thirty (30) days prior to the effective date
of termination, Such notice shell set forth the effsctive date of ‘ermination, In the event of such
tennmanon, the amount payabla under t?:ls Agmment ghall be re:dacad n propoaﬁon 1o the semces

) 6.2, NMC may cancel and tectuinate this Agreement for good cause effeotwe immedistely upon written
notice to Coniractor. "Cood cause" inchudes fhe faflire of CONTRACTOR. to petform the required

services ot the time and io the tmentet provided under this Agreement. If NMC terminates this
Agresment for good camse, NMC may ba relieved of the payment of any consideration to Contracter, -
and NMC gy proceed with the work in any manner, which NMC deems proper. The cost ‘co NMC
shall be deducted from any sum dng the CONTRACTOR. under this Agreement,

7. INDEMNIFICATION: CONTRACTOR shall indernuify, defend and hold hatsaless, NMC and the

T Qounty of Monierey {hermnaﬁer "County'™), it officers, agents and smployees from any olair, Hability,
loss, injury or damage acising out of, or in comnection with, performance of this Agresment by
CONTRACTOR. .andfor ity agent, employees or sub-contraciors, excepting only low, injury or damage
caused by the neghigance or willfil iisconduet of persannel employed by NMC, It is the intent of the
patties to this Agreement to provide the broadest pO$SIblB coverage for NMC. The CONTRACTOR shell
reimburse NMC for all costs, attorneys’ fees, expenses and Habilities fnourved with respect to any
Htigation in which the CONTRACTOR is obligated to indenmify, defend and hold harmless NMC and the

County wnder this Agreement,
8. INSURANCE.

2.1. Bvidenoe of Coverage:
Brior to commencement of this Agreement, the CONTRACTOR shall provide a "Certificete of

Toswance” certtfying that coverage #s required herein hag been obtained, Individual endorsements

Rovined 12/1/2098 NMC PSA Fotm $100,000 or Lays . 2




executed by the purance ca,rri&lr shall accompany the certiffoate. In addition, the CONTRACTOR
npon request shall provide a certified copy of the polley or policies.

Breouted by the insniance carer shall accompany the certifioate. Hn addiﬁmn, the CONTRACTOR.
wpon. tequest shall provide & certified copy of the policy or policies,

This verification of coverage shall be sent to NMC's Contracts/Purchasing Departoent, unloss
otherwise ditected. The CONTRACTOR shall not receive 2 "Notlee to Prooeed" with the work undet
this Agresment wrtil it has obtained all dnsurance required and NMC has approved such insurance.
This approval of insorance shall neither relivve nor decrsase the Hability of the Contractor.

8.2, Qualifying Insurers: All coverage's except sutety, shall be issued by cotipanies which hold & cutrent

policy holder's alphabetic and financial size category rating of not less that A~VIL, according to the
current Best's Koy Rating Guide or a company of equal financial siability that is spproved by NMC's
Coutraets/Porchasing Director,

8.3, Insaranoe Coverage Reguirements: Without limiting Confractor's duty to indemnify, CONTRACTOR.

shall maiiain in effect throughout the iern of this Agresment a policy or policles of insurance with
fhe following mninimum, limits of liability:

Commetcial genersl Eability insurance, including but not imited to premises and operations, including
ooverage for Bodily mjury and Property Damage, Personal Infury, Contractoal Lisbility, Broad form
Property Damage, Independent Contractors, Products and Completed Operations, with a combined
single Hmit for Bodily Injury and Property Damage of not Jess than $1,000,000 per occurvence,

™ Bxemption/Modification (Tustification atinched; subject to approval),

owned, and ived . velioles, used fn providing services under this Apresment, with a combined single
Hmit for Bodily Injury and Property Damage of not less than $500,000 per ocourtence,

[ ExemptionModification (ustification attached; subject to approval).

‘Workers' Compensation Insurance , If CONTRACTOR amploys other in the performance of this
Agreement, in accordance with California Labor Code section 3700 and with Bmployer's Liability
Timits not less than $1,000,000 each person, $1,000,600 sach. accident and $1,000,000 each diseass.

[ Exemption/Modification. (Justification attached; subject to approval).

Professional liability insuranee , i required for the profissional services bolng provided, (8.g., thoss
petsons auihorized by & loense to engage in a business or profession regulated by the California
Buginess and Professions Code), in the amount: of not less than $1,000,000 per claim and §2,000,000
in the aggrepate, to cover Hability for malpractice or etrors or omissions made in the course of
rendering professional services. If profossional limbility insurance is written on & "claims-anade” basis
rather than an occurenoe basis, the CONTRACTOR shall, upon the expiration or earlier {ernination
of this Agreement, oblain extended reporting coverage ("tall coverags") with the same Hability Hmits,
Any such tail covernge shell contimme for af least thrée years following the expiration or eartler
termination of this Agreement, :

[ Bxemption/Modification, (Fustification attached; subject to approval).

Rovised 1272008 MO PEA, Forn $104,000 or Less 3




8.4. Other Insimancs Requirements:

All insurence raquired by fhis Agreement shall be with & company scceptable to NMC and issued and
executed by an admitied insurer suthorized to transact insurance business in the State of California.
Unless otherwise specified by this Agreement, all such Insursnce sbell be written on an occurrence
basis, oz, if the policy is not weitten on an ocourrence basis, such policy with the coverage required
herein, shall continue in effect for a period of three years following the date CONTRACTOR.
cornpletes its performance of services under this Agreemant,

Fach liability polloy shall provide that NMC shall be glven notlce in writing at least thirty days in
advance of any endorsed reduction in coverage or limit, cancellation, or intended non-venswal therzof.
Fach policy shell provide coverage for CONTRACTOR end additional inyured with respect fo claims
sristng from esch subcontractor, if any, performing work under this Agreement, or be accompanied by
a certificate of insurance from each subcontractor showing each. subcontractor has identical usurance

coverage to the above requirements.

CA 20 48 02 99,

Prior to.the executioh of thisAgiserient by NMC, CONTRACTOR shall file vertificatos of insurance
with- NMC's Coniracts/Purchasing Department, showing that the CONTRACTOR. has in effect the
insurance requited by this Agrsement. The CONTRACTOR. shall fils & new or mnended certificate of
insurance within five calendar days after sy ohange 1s made in any nsurance policy, which would
alier the inforrnation on the cértificate then on file. Acceptance ot approval of insurence shall in no
way modify or change the indemnification clanse fu this Agrecmient, which shall continue in. full force
and effact,

CONTRACTOR shall at 2]l times during the term of this Agreoment maititain in fores the insurance
coverage required under this Agreement and shall send, without demand by NMC, armual certificates
to NMC's Contrsots/Purchesing Department. If the certificate 49 not received by the explation date,
WNMC shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to send in the
cettificate, evidencing no lapse in coverage during the interim, Failure by CONTRACTOR  to rhafntain
such insurance is a default of fhis Agreament, which antitles NMC, at its sole disceetion, fo toxmirate

the Agreement immediaiely,
9, RBCORDS AND CONFIDENTIALITY.,

9,1, Confidentiality, CONTRACTOR and its officers, amployees, agents and subcontractors ghall comply
with any and all faderal, state, and local laws, which provide for the confidentielity of records and

other information. CONTRACTOR, shall not disclose any contidential records or other confidential
informetion received from NMC or preparad in oonnection with the performance of thiy Agraement,
unless NMC specifically permits CONTRACTOR to disclose such records of Information.
CONTRACTOR shall promptly transmit to NMC any and &Il requests for disclosure of atty such
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confidential records ot information. CONTRACTOR. shall tiot use any comfidential fonmation
gamed by CONTRACTOR in the performance of fhis Agreement except for the sole purpose of
cartying out Contractor's obligations under this Agreement,

9.2, NMC Records . When {his Agresment expires or terminates, CONTRACTOR. shall return to NMC
and NMC records which CONTRACTOR, used or received from NMC to perform services moder

this Agreement.

9.3, Maintenanoe of Records . CONTRACTOR shall prepare, mafutain, and preserve all reports and
Tecords inat may be required by feders! state, and County rules and regulations refated fo services
petformed under this Agreemnent, CONTRACTOR. shall muintain such records for a period of at
1aast thres years afier roceipt of final payment under this Agnaemant I any ltigation, olaim,
negotiation, audit exception, or other action relating to this Agreement is pending at the end of the
three year period, then CONTRACTOR. shall refain said records until such action is resolved.

0.4, Agcess to and Andit of Records . NMC shell have the right fo axamine, monitor and.andit all records,
docutnents, condidons, and activities of the CONTRACTOR and its suboontractors relsted to
servicos provided under this Agreement. Pursuant o Government Cods section 85467, if this
Agreement involves the expenditure of public finds in exvess or $10,000, the parties io this
Apreement may be subject, at the request of NMC or as part of any zudit of NMC, to the
examination and audit of the State Anditor pertaiuing to matters conneoted with the performance of
ihls Agreement for a period of three years after final payment under the Agreament.

0.5, Royalties and Inventions . NMC shall have a zoyalty-fiee, exclusive and izrevocable Hoenss to
tepromuce, pubhish, and use, and authorize other fo do so, all original computer programs, wiitings,
sound recardings, pictorial reproductions, drawings, and other works of similar nature produced in the

" gourse of or under this Agfesthent, CONTRACTOR shallnot publish any soch material without the

prior WrJtten approval of NMC,

NON-DISCRIMINATION, Duging the performarce of this Agreemen‘r Contractor, and its
suboontractors, shall not unlawfully diseriminate against any person becanse of race, religlous cteed,

oolor, sex, national origin, ancestry, physical disability, mental disability, medical condition, marftal
stetns, age (over 40), or sexval orlentation, either in Confractor's employment practices or in the
furnishing of setvices fo tecipients. CONTRACTOR shall ensure fhat the svaluation and ireatment of its
sployees and applicants for employment and all persons receiving and requesting services are free of
spch discrimination, CONTRACTOR and any subcontractor sball, in the performance of this Agreement,
full comply with all foders], sate, end locel lews and regulations which prohibit discrimination. The
provision of services primerily or exchisively to anch target population as may be designated in this

- Agreement shall not bo deemed to be prohibited dlscrimination.

11, COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANT. If this Agreement has been or

will be funded with monies received by NMC pursnant to & contract with the state or federal government
in which NMC is the grantes, CONTRACTOR will conply with all the provisions of said coniraot, and
said provisions shall be deemed » part of this Agreement, ag though fully set forth herein. Upon request
NMC will deliver a copy of said contract to Contractor, at no cost to Contiactor,

12, INDFPENDENT CONTRACTOR. L the petformance of work, duties, and obligations under this

Agreement, CONTRACTOR is at all times acting and perfbnning as an independent CONTRACTOR and
not as an employee of NMC. No offer or obligation. of permanent employment with NMC or pattioular
County department os agency is intended in arry manner, and CONTRACTOR shall not becote enfitled

Ravised 12/172008 NMC PEA Fonn §100,000 or Lesn 5




confidential records or information, CONTRACTOR shall not use any confidential information
gained by CONTRACTOR in the performance of this Agrosment except for the sole purpose of
cartying out Contractor's obligations under this Agreement.

9.2. NMC Records . When this Agresment expires or tertninates, CONTRACTOR shell refurn to NMC
and NMG tecords which CONTRACTOR. used or received fom NMC to perform services wuder

this Agreement,

9.3. Maintenance of Records . CONTRACTOR shall prepare, maintain, and preserve all reports and
records inai may be required by faderal state, and County rules and regulations related fo services
performed under fhis Agreement. CONTRACTOR shall maintain such records for s period of at
loast thres years after receipt of final payment under this Agreement. JIf say Iitigation, claim,
negotiation, abdit exception, or other action relating to this Agreement is pending at the end of the
three year period, then CONTRACTOR shall retzin seid reoords ustil such action is resolved.

9.4.- Aocess to and Andit of Racords . NMC shall have the right to examine, monitor and audit all records,
documents, condiions, sad activities of the CONTRACTOR end its subcontrmoctors related to
services provided -under this Agreement. Pussuant to CGovermment Code sectiom 85467, if this
Agreement involves the expenditure of public finds in excess or $10,000, the parties fo this
Agreement may be subject, at the regnest of NMC or as part of any audit of NMC, to the
examination and audit of the State Anditor periaining to matiers counscted with the performance of
{his Agreement for a period of thiee years after final payment under the Agreerment,

9.5. Royalties and Inventions . NMC shall have a royalty-fiee, exclusive and itrevocable license fo
Teproduce, publish, and use, and suthorize other to do so, all orighal computer programs, writings,
sound recordings, pictoriel reproductions, drawings, and other works of similar nature produced in the
comse of or under His Agréément, CONTRACTOR shall not publish any such ma’nenal wittiout the
prior written approval of NMC.

10. NON-DISCRIMINATION, During the perfomance of this Agraamant Conlractor, and its
subcontractors, shall not valawfully discriminate against any person becauss "of rage, religions oreed,

color, sex, national origin, ancestry, physical disabilily, mental disability, medical condition, rmarital
status, age (over 4(), or sexvel odentation, either in Coniractor's ewtployment practices or in the
finnishing of services to recipianty, CONTRACTOR shall ensore that the evaluation and ireatment of iis
smployees and applicants for employment and el persons receiving and requesting services are froe of
such diserimination. CONTRACTOR and any suboontractor shall, in the performence of this Agreement,
full comply with all foderal, sato, and local laws end regulations which prohibif disorimination. The
provision of services primarily or exclusively to such target population as may bo designated in this
Agreement shall not be deemed to be prohibited disorinnination.

11. COMPLIANCE WITH THRMS OF STATE OR FEDERAL GRANT. Jf this Agwainent has been or
will be finded with monies received by NMC pursuant 10 a cortract with the state or federal government

1 which NMC is the granies, CONTRACTOR will comply with all the provisions of said confract, and
sald provigions shall be deemed o part of this Agreement, as though fully set forth hereir, Upon request,
NMC will deliver a copy of sald vontract fo Contracior, af ne cost to Conitactor,

12, INDEPENDENT CONTRACTOR. In the performance of work, duties, and obligations under this
Agrgement, CONTRACTOR s at 4l times acting and performing as an independent CONTRACTOR and
not ag an employes of NMC. No offer or obligation of permanent employment with NMC or pattioular
County depatiment or aganoy is futended in any manner, and CONFRACTOR. shali not become entifled
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by virtue of this Agreement fo recetve from NMC any form of employes benefits inclnding but not lmited
to gick leave, vacation, retivement beneflts, workers' compensalion coverage, insurancs or disability
benefits, CONTRACTOR shall be solely liable for an obligated to pay directly ail applicable taxes,
icluding foderal and state income taxes and sooial seourify, arising out of Contractor's performance of
this Agreement. Tn connection therewith, CONTRACTOR. shall defend, inderonify, and hold NMC and
fie Connty of Montersy hawmless from any and all lability, which NMC may inew because of
Contractor's failure to pay such faxes, '

13, NOTICES. Notices required under this Agresment shall be delivered personally or by first-class, postage
per-paid mail to NMC and Contractor's contract administrators at the addresses Hsted below.

FOR NATIVIDAD MEDICAL CENTER: FOR, CONTRALCTOR:
Clontracts/Purchasing Manager
. "(Q;_cpﬁ‘{m ooy e M 0 est
Nare Name aod Title
1441 Constitution Blvd, Salinas, CA. 93906 ’ N L~ S P P T ee, L
Address Address Qe
831.7554111 O o w WIS ~ AN
Phoma Phane

14, MISCELIANEQUS PROVISIONS.

14.1. Conflict of Interest . CONTRACTOR represents that it presently has no interest and agrees not fo
aGquite arty Interest during the teem of this Agresment, which would divectly, or Indirsctly conflict
in my manner or to sny degree with the full and complete performance of the professional services

woquired to be rendered wdex this Agreement,

3

14.2. Amendroent. This Agregment miay be amended or modified only by en instrument in writing ggned
by NMC and the Contractor.

14,3, Waiver. Any waiver of any terms and conditions of this Agreerment st be in weiting and signed by
FME and the Conttactor, A waiver of any of the terms and conditions of this Agreement shall not be

constrved as & waiver of any othex terms ov conditions t this Agreement.

14.4, Contractor, The ferm "Coudractor™ as used in fhis Agresment inoludes Contractor's officers, agents, .
and eniployees acting o Confracior's behalf in the parformancs of this Agreament,

14.5. Disputes, CONTRACTOR shall continue o perform under this Agreement during any dispute.

14.6. Assignment and Subcontracting, The CONTRACTOR shall not assign, sell, or otherwise transfer its
Tmierest of obligations in tns Agreement without the prior written consent of NMC, None of the

services coversd by this Agresment shall be subcontracted without the pricr writien approval of
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NMC, Notwithstanding any such subconttact, CONTRACTOR shall contirue to be lable for the ‘
performanoe of all requitements of this Agreernent,

14.7. Sucoessors and Assiiﬁg. This Agreament ond the rights, privileges, duties, and ohligations of NMC
and CON' TOR, wmder this Agreement, to the extent agsignable or delegable, shall be binding

upon and imure to the benefit of the pasties and their respective successors, permitied assigns, and
heits.

14.8. CompHancs with Applicable Law . The patties shall comply with all applicable federsl, state, and
looal Jaws and regulations m performing this Agresment.

14.9, Headings, The hsadiﬁgﬂ axe for convenience only and shall not be used to interpret the terms of this
Agroament,

14.10. Time is of the Basence. Time ia of the essence in each and all of the provisions of this Agreement

14.11. Governing Law. This Aéreament shall he g0verﬁed by and interproted under the laws 61‘."5113 State
of Califoroia, '

14.12. Nor-exclusive Agreement. This Agreement is non-sxclusive and both NMC and CONTRACTOR
expressly resarve the right to contract with other e:nﬁties‘for the same oy similar services.

14,13, Construction of Agreement, NMC dnd CONTRACTOR agree that each party has fully partictpated
T the review and revision of this Agresment and that any rule of construction fo the effect that

ambiguities are to be resolved againet the drafting party shall not apply in the inderpretation of this
Agreement or any amendment to this Agrooment.

14,14, Counterperts . This Agreement may be executed in two or more coundterparts, edch of which shall
be deemed an original, bt all of which together shall conatitute one snd the same Agreement.

14.15. Integrstion, This Agreement, including the exhibits, represents the entire Agresment betwsen
NMC sad the CONTRACTOR. with respect to the subject melter of this Agreement and shall °
superseds all prior negotiations. Repregentations, or agreements, efther written or oal, between
NMC and CONTRACTOR as of the effective date of this Agreement, whish is the date that NMC

gigns fhe Agreement,

14.16. Interprstation of Conflisting Provisions . In the évent of any conflict or inconsistency between the
provisions of thls Agreement and the Provisions of amy exbibit or other attachwment to fhis

Agreerent, the provisions of this Agreement shall prevail and cantrol,
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By: WMM

NMC Coniracts/Purchaging Agent

. Date: 5“/?‘€/@f

By
Date:
By
V Williatn Litt

Deputy County Counsel
Date: 4{@9 // 09

1scal Provisions

Approved as

By: , Ax )
“AndigfEGntitldr

Dat‘e: . \'\Jég-m _ r

Rovised MMODEA For $100,000 or Fose 8
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CONTRACTOR

e gt (yonn 0% Sk
Clontractot's Busthess Named#* e,

/ S:gnamra of Chatr, President, or Vice-Prosident

fﬂ(}wn/ B.. Ltnn  Coatad e Ad

Name and Title

vue:__tf [18]09

(Blgnaturs o 73 acratary, Ansh oratary, CFO! 'I‘.raasumr
or Asst, 'I‘rea:mrar)

Lo * Lidh

Name and Title

 Datex kﬁ/ (3#// ”) 5“?

#$INETRUCTIONS: If CONTRACTOR i3 8 corporating,
jncluding . limbted Nabitty end non-profit corporations,
the fiull lega! nawe of the cotporation shall be set forth
gbove topether with ihe signatowes of two spepified
officers, If CONTRACTOR. i3 a partnership, the name of
the parinership shall be set forth ahove together with the
glgnatots of a partner who bas duthority to oxeouts this .
Agreement  on behelf of the phrtaesship, I
CONTRACTOR s conbacting In and  individugl

the individn I Tall set foréh the name of the
gu%?m Sy 1 %arlll;r and s al persenally sign the Agreemaent.




Natividad Medieal Center

The Data Systerns Group
BEDE Clalms Provessing April 8, 2008
Exhibit A
DSG System Software Fees
Beftware Modules and Tralning Implesnoniation F m"“""‘g:;'“"‘“s“’f
IClaime/RA Databaze Manegemert Bystarn [ 280
|Ins|uclas Frnt image, Billng Fom Overlay, Syetern/Network Jntegration
Medi-Cal Eiliing
[pedi-cal BG4 _ § 1,160
[Medi-Ca) G 1600 - 8 300
Medieare Billing .
Medicers Part A~ UBD4 . % 1,000
{odicare Part B OMS 1500 ¥ 200
Commerela! Insurance
Comrmmrclal UB04 4 900
Comanlal CMS 1500 5 160
ef v B i)
Autormeted Sacondary Blling - LIE04 o UB $ - 200
e e |
L 400
$ 380
. . . v 8 - 250]-
8 200
Addfllfonat WModides '
sl Manager & Payment Analyshs $ 400
Diract Payer Connactions
EDS w Mack-Qal
, Palmetto - Madicare .
Blue Cross
Crerdtral Cosst Alitance for Meslth - CCAM
Emdean - (Claaringhouss)
System Software / Programming Sub Total O $ . % 5680

Pricing is packaged for this specific agreement am% does not incloda appliceble sales taxas.lmly ohenges or deletions may reswltin’
adjustments in eithor monihly loense and instaltation cliarges, Hapenses inowrred ¢ v, iglgmentation pf the Sy
T 8 in eithor monfhly i a8 FHlol %ﬂﬂ' i &%%ﬂ@ %n ﬁfun w %s,s ﬁ‘nﬁ

Software for travel and subsistenice are not included and will be billed separatal;( ¢
T

The Claims/RA Datsbase Mahagement System is Hoonsed for Nineteon (18) users. Additional nger licenses mnay be added ot the |

f’oﬁ'r.a .

otirrent fass ot the time of request, The Fee(s) ndieated below are. fixed for the term of the Seftware License Agreoment and sip
based op clatm types procensed, oleim destinations, sources of remittance advice data and montily eleims voloma

@ 2009 The Bate Systems Gronp | Page 6 0d7

Sofiware Liconse Agractent




pagm e e eme e

I |

BUSINESS ASSOCIATE AGREEMENT

This Agreoment, hereinafter refetred to ag “Agreement”, is madoe cifective July 1, 2009 by and between
the County of Monterey, 2 political subdivision of the State of California, on behalf of N atividad Medical
Center, hereinafier referred to 28 “Covered Entity”, and The Data Systems Group hereinafior reforred fo as
“Business Associate”, (ndividually, a “Party” and collectively, the “Parties™). ‘

WITNESSETH:

WHIREAS, Sections 261 through 264 of the federal Health Insuratce Portability and Apconntability
Act of 1996, Public Law 104-191, known a5 “the Administrative Simplification provisions,” direot the
Department of Feith and Human Services to develop standards to proteot the security, confidentiality and
iniegrity of health information; and

WHEREAS, purauant to the Administeative Simplification provisions, the Secretary of Health, and
Human Services has issusd regulations modifying 45 CER Parts 160 and 164 (the “HIPAA Privacy Ruie™); and

WHEREAS, the State of California has enecied statutes designed to safeguard patient privacy inchuding,
without limitation, the Confidentielity of Medical nformation Ack (CMIA™), California Civil Code § 56 ef seq.,
Senate Bill §41, enactsd September 30, 2008, and Assembly Bill 211, enacied September 30, 2008; and

WHEREAS, the parties acknowledge that Califoruia law may include provisions more stringent and
more protestive of the confidentiality of health tnformation than the provisions of HIPA A and

.. WHEREAS, the Pattes wish to enter into or have swisted into at grrangement whersby Business *
Associate will provide certain services to Covered Entity, hereby referred to as the “Service Agreement” and,
pumsuant to such arrangement, Business Assooiats may be considered a “business nssoclete” of Covered Entity as
defined in the HIPAA, Privacy Rule and under California Iavw; and

WHERIAS, Business Associate may have acoess to Protected Health Information (as defined below) in

fulfilling ifs responsibilities under such arrangement;

THEREFORE, t consideration of the Parties’ continuing vbligations under the Service Agreement,
compliance with the HIPAA. Privacy Rule, complianes with California Jaw, and other good and valuable
consideration, the receipt and sufficiency of which is hersby acknowledged, the Parties agree fo the provisions of
this Agreement in. order to address the tequirements of the FIPAA Privacy Rule and California law and to protect

the interests of both Parties,

L - DEFINITIONS

Except as otherwise defined heretn, ary and all capitelized terms in this Section shall have the definitions set forth
in the FIPAA, Privacy Rule. In the event of an incotisisiency between the provisions of this Agveement and
mandatory provisions of the FUPAA Privacy Rule, as amended, the HIPAA, Privacy Rule, shall control. In the
event of an jnconsistency between the provisions of this Agresment and mandatory provisions of CMIA ot other
California law, California law shall control. Where provisions of this Agreernent are different than those
mandated in the HIPAA Privacy Rule and California law, but nonetheless are permitted by the HIPAA Privacy
Rute and Californfa Jaw, the provisions of this Agreement shall control.

"The terin “Protected Haalth Tnformation® means individually identiflable health fnformation including, without
Timitation, all information, data, documentation, and materials, including without limitation, demographio,
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medical and financlal information, thet relates to the past, present, or future physical or mental health or condition. .
of an individual; the provision of health care to an individual; or the past, present, or future payment for the
pravision of health care to an individual; and that identifies the individual or with respect to which there is a
reasonable basis to believe the Information can be used to identify the individual,

Business Associate acknowledges and agrees that all Protected Health Tnformation that is oreated or tecetved by
Coveted Entity and disclosed or made avallable in any form, inchiding paper record, oral commundeation, audic
recording, and slectrondc display by Covered Bniity or its operating units to Businass Associate or is created or
roostved by Business Assooiate on Covered Entity’s behalf shall be subject to this Agreement.

1L,

ONEIDE RE: INTE

(2)  Business Associate agrees:

) 1o acoess, nse, of diselose any Proteeted Health Information solely: (1) for meeting its
obligations as set forth in any agresments between the Parties evidencing their business relationship or (2)
a8 required by applicable faw, rule or regulation, or by acorediting or credentialing organization to whom
Covered Bntity is required to disclose such information or as otherwise permitted under this Agreement,
the Service Agreement (if conslstent with this Agreement the HIPAA Privacy Rule, and California law), ..
the HIPAA Privacy Rule, or Californis law and (3) as would be permitted by the HIPAA Privacy Ruole
and California law If such vse or diselogure were mads by Covered Enfiy;

(i)  at termination of this Agreement, the Service Agreement (or any similar dooumentation
of the business relationship of the Parties), or upon request of Covered Entity, whichever ocours first, if
feasible, Business Assacdate will returs: or destroy all Protected Health Information teseived from or
created or received by Business Asgooiate on behalf of Covered Entity that Business Associate still -
maintains in any form and retain no capies of such information, or if such retarn or destraction is not

fensible, Business Assoclate will extend the protections of this Agresment to the information and limit . _

further acoess, uses, and disclosures to those purposes that make the Tetarn of destruction of the

information not feasible; and
(i) o ensure that ts agents, including a subcontractor, to whorn it provides Protected Healih

" Tnformation received fiom or ereated by Business Associate on behalf of Coverod Entity, agrees to the

same testrictions and vonditions that apply to Business Assoolste with respect to such information. In
addition, Business Associate agrees to take reasonable steps to enstu® that ifts employees” actions or
omissions do not sause Business Assooiate to breach the terms of this Agreement.

(b)  Motwithstanding the probibitions sot forth in this Agreement, Business Associate may use and
disclose Protecied Health Information as follows: ‘ .

()  ifnecessary, for the proper management ahd administration of Business Associate or to
catry out the legal responsibilities of Business Associate, provided that a4 fo any such disclosure, the
following requirements ate met: "

(A) the disclosnre is required by law; or

(B)  Businoss Associate obtaing reasonable assnrances from the person 10 whom the
information Is disslosed that it will be hald econfidentially and accessed, used, or further disclosed
only as requited by law or for the purpose for which it was discloded to the petson, and the person
notities Business Associate of any instances of which it 1s aware in which the confidentiality of
the infortiation has been breachad, within five calendar days of discovering seid breach of
confidentinlity;

()  for data aggrogation services, if'to be provided by Business Associate for the health care
operations of Covered Butity pursuant to any agreements between fhe Parties evidencing thelr business
relationship, For purposes of this Agreement, data aggregation services means the combining of
Protected Health Tnformation by Business Associate with the protected health infornation recaived by
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Business Associate in its eapaclty 2 a business assoolate of another covered entity, to permit data
analyses that relate to the health care operations of the respective covered entlties,

(¢)  Bnsiness Associate will jmplement appropriaie safeguards to prevent access to, use of, or
digolosure of Protected Health Information other than as permitted i il Agreesnent, The Secrgtary of
Health and Fumean Services shall have the right to audit Business Asscolate’s records and practices
related o vse and disclosure of Protected Health Information to ensure Covered Budity's compliance with
the terms of the HIPAA Privacy Rule. Business Assooiate shall report to Covered Batity any acoess, use,
or disclosure of Protected Health Information which is not in compliance with the terms of this
Agresment of which it becomes aware within five calendar days of discovering such fmproper acoess,
nse, ot disclosure, In addiiion, Business Associate agrees to mitigate, to the extent practicable, any
hatmful sffect that is known to Business Associate of 2 nss, disclosurs, of access of Protected Healfl
Information by Business Associgte in violatlon of the requirements of this Agreement.

M. AVAILABILITY OF PEX

Business Assoclate agrees to make available Protected Health Information o the extent atd in the manher
required by Section 164.524 of the HIPAA Privacy Rule. Business Assoclate agrees to make Protectad Health
Tnformation available for amendtment end fnoorporate any amendments to Protected Health Information in
aocordance with the requirements of Section 164.526 of the FHIPAA Privacy Rule. In addition, Business

Asgociate agrees fo make Protected Health Information available for purposes of accoutrting of disclosures, as
required by Section 164.528 of the HIPAA Privacy Rule.

V.  IERMINATION
Notwithstanding aything in this Agteement {o the contrary, Covered Enttty shall have ihe right o terminate fhis

 Agreement and the Setvice Agreement immediately if Covered Bntity detormings thet Business Associate has

violated any materfal term of this Agresment. If Covered Enifty reasonably believes thet Business Assoviaie will
violate & matertal teem of this Agreement and, where practicable, Coversd Entity gives written notics 1 Business

Assoeiate of such belief within 2 reasonable time efter forming such batief, and Business Asscafate fails to

provide adequate written assurances to Covered Entity hat it will not breach the efted term of this Agreement
within areasonable period of time given the specific cireumnastances, but in arly event, before the threatened breach
is to ocour, then Covered Entity shall have the right to terminate this Agreement and the Service Agreement |
immediately, and seek injunctive and/or declaratory relief in a court of law having jurisdiction over Business
Aszodinte,

V. MISCELTANEQUS

Fixcept as exprossly stated hereit, in the FIIPAA Privacy Rule, or under Californin law, the parties to this
Agreement do notintend to create any rights i amy thivd parties. The obligations of Business Associate under this

-Section shall survive the expiration, termination, or cancellation of this Agresment, the Service Agreement and/or

the busingas relationship of the parties, and shall cantinue to bind Business Assoviate, its agonts, employees,
contractors, successors, and assigns as set forth herein,

This Agreement smay be amended or modified only in a writing signed by the Parties. No Party may assign its
respective rights and obligations under thiz Agreement without the prior written consent of the other Farty, None
of the provisions of this Agreement are intended te create, nor will they be deemed fo oreate arty relationship
between the Partles other than that of independant parties contracting with each othor solely for the purpoges of
effecting the provigions of this Agreement and any othor agreements between the Parties evidencing thelr business
relationship. This Agreement will be governed by the laws of the State of California, No change, waiver or
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discharge of any Hability or obligation hereunder on any one or more oocasions shé[l bo desmed a waiver of
performance of any contimuing or other obligation, or shall prohibit enforcement of any cbligation, on any other
ocvesion,

The parties agree that, in the event that any documentation of the parties, pursuant to which Business Assoviate
provides services to Covered Botity contain provisions relating to the use or disclosure of Protected Health
Tnformation which ars mote restriciive than the provigions of this Agreement, the provisions of the more
restrictive documentation will comirol. The provisions of this Agreetent are intended o establish the minkuum
requirements regarding Business Assogiate’s use and disclosure of Protected Health Information,

In the event that any provision of this Agreement is held by 2 comt of competent jurisdiction to be tnvalid or
mnenforcenble, the remainder of the provisions of this Agreement will rerain in full forcs and effect. In addition,
in the event a party believes In goad faith thet any provision of this Agreement fafls to comply with the then~
onryent requirements of the HIPAA Privacy Rule or California law, such party ghall notify the other party in
writing. For a period of up to thirty days, the parties shall attempt in good faith to address such concern and
amend the terms of this Agreemeni if necessary to bring it into compliance. If, at the conelusion of such thirty-
day period, & party believes in good faith that the Agreement stifl fails fo copaply with the EIPAA Privacy Rule or
California law, then either party has the right io termninate this Agreement and the Service Agreement upon
written notice fo the other party. Neither party mey terminate this Agreement without stmuftaneously terminating
the Service A gresment, unless the parties mutually agree in writing to modify this Agreement or immediatety
replace it with s new Business Assosiate Agresment that fully complies with the HIPAA Privacy Rule and

Catifornia law,

Buginess Agscoiate acknowledges that Natividad Madical Center (NMC) has sstablished a Corporate Com’plia.nce
Program, and under this program NMC has devalopad & Code of Conduet Manbal to provide guidance in the
pilioal and legal pe,rfm:mancg of cur professional services., Business Associate further agrees to abide by all.

priveiples stated in the Code of Clondust while conducting business with Natividad Medical Centor. A copy of the
Code of Conduct & Princivles of Compliance iz available upon request,

IN WITNESS WHEREOF, the Parties have exeonted this Agreement as of the day and year written

above,

BUSINESS ASSOCIATE:

By: iééé 2 i 5;;;; P Y
Title; Z id AT o iy

Duate; ﬁe/b {/ Date: & f L8 !l a9

Reviged 12:26-08




. | DATAS1 OF ID: JK
ACCORDY ' TR -y , o~ DATE DB YYY)

\ce CERTIFICATE OF LIABILITY INSURANCE s
THIS CERTIFICATE 18 IBSUED AS A MATTER OF INFORMATION ONEY AND CONFERS NG Rfﬁ_ﬂ”f‘_:ﬁ UPON THE G:ER'F[FiGAT& HOLDER, THIS
CERTIFICATE BOES NOT ARFIRMATIVELY QR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTUTE A CONTRACT BETWEEN THE ISSUING INBURER(S), AUTHORIZED
REPRESENTATIVE QR PRODUCER, AND THE CERTIFICATE HOLDER,

IMFPORTANT: If the certificate holder 14 un ABBITIONAL INBURED, the policyiles) must be endorsed. If SUBROGATION [§ WAIVED, subjest to

the terms and copdifions of the policy, certain policies gy require an emdorsement. A statemant on this certificate does not confor rights to the
certificate holder In lieu of such andorsement(e),

!g:j}zlncha o Sorvi £30-628-2833 ﬁ?ﬁ%“m Jennifer L Kims
é\g,g,%';%‘“;%%gyi”'m 530-622:5221 jgg?fmsaavamzs&s | TRE vor. 530-626-2539
C Gifee Nale e (b : )
Flatervilla, GA 98667 Aboiess: Jkime@atwoodins, com
Jennifer L. Kime . INAURERSIAFEORINNG COVERALE HAG §
_ waumgr & Travelers Casually Insurance
INSURED ﬁgga S\,&s]%ms Group of GA waurer g Golden Eagle. Ins Corp
I e " 5 PP
2334 ?ﬁl\lhavgbra Bivd Insures ¢ Hartford Underwriiers fne Co -
Sacramanto, CA 95317 wegrerp The Travelers Indemnity Co
Insures s Philadelphia fndemnity Ins Go
. , . INBURERF « o
COVERAGES .. CERTIFICATE NUNBER: ... REVISION NUMBER:

THIS |8 TO CERTIFY THAT THE POLICIES. OF INSURANGE LISTED BELOW HAVE BEEN [6GUED 10 THE INSURED RAMED ABQVE 20R THE P\?}Ll@‘f PERIOD
INDICATER, NOTWITHSTANDING ANY REQUIREMENT, TERM OR OONDITION OF ANY GUNTRACT OR OTHER BOCUNMENT WITH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISBUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLIOIES DESGRIBED HEREIN |8 BUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUSH POLICIES, LIMITS SHOWN MAY HAVE BEEN R._EDU(}ED_EY'-P%ED CLAINES,

N TYPE DE INBURANCE F\z‘?&é‘ iy POLICY NUMERR ﬁ&%ﬁW:ﬁ% A LiMlTa _
GENERAL LIABILITY | EAHOBDYRRENCE Iy 2,000,000
A | X | COMMERCIAL GENERAL LIABILITY 98015631868 U8/04/11 | 0604112 mfn%%éfﬁ%&mm 5 300,000
| CLamiS.MADE [Yj OECUR MED EXF (Any one parsors, | § 5,000
. PERSLNAL & ADV INGURY | & 2,800,000
e . CENERAL AEGREGATE § 4,000,600
| GENL AGGREGATE LT APELISS PER; PRODUCTS - GOMPP AGG | 3 4:000,000
1 poLcy PO ] o . . §
AUTOMOBILE LIABILITY m&f INGLELHIT Y 1,009,000
B X | anvayto - BASBTT450 OBA4ITT | 0BIRAAS | BODILYIRIURY (Porpemon) | §
L HREDAUTOS |1 AUTOB (e giicony] $
s
X | UMBRELLALIAR | X | ooon EACH OUCURRENCE $ 3,000,000
D | eeessuas | o ausmane ISFCUPB1RE25TIL 11 UBIAH1 | 0610412 | sorecaTe 5 3,000,000
. téo i OX l_asm-%@w _ g _ ——— o 3
WORKEFS GOMPENSATION s [ SR B
G |y e e LY 5TWEDTS7100 081181 | OB/tBI12 2 'Em UM'T'S;. . 1,000,600
i e S | eTe? @ |epmuemen s L0
et Lo s L0000
DESCRIPTION OF GPERATIONS befow _ _ L BL OISRASE ooley LY | 9 1,900,000
E Efrens & Omissions PHSOS768RE 0S8 | 11030112 BRO ' 5,006,000
SR 16,000

DESCRIFTION OF OPERATIONS /L OCATIONS ! VEHIGLES {Atlash ACORE 101, Additionat Reriarks Sohaduse, H more apacs is relepd}

CERTIFICATE HOLDER T  GANGELLATION

INTERNA | | |
SHOULE ANY OF THE ABOVE DESGRIBED FOLIGIES B CANGELLED BEFORE
E  EXPIRATION bDaTe T‘HE-R&QF‘ HOTICE Wikl BE DELIVERED IN
fnternal Use only AGCORDANCE WITH THE POLIGY PROVISIONS.

AUTHORIZED RESRESENTATIVE

© 1988-2010 ACBRD CORPORATION, Al ighis reserved,
AGORD 25 (2010/95) The AGORD rame ahd logo are registered rarks of ACORI
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BLANKET ADDITIONAL INSURED-OWNERS,
LESSEES OR CONTRACTORS

THIS ENDORSEMENT CHANGES THE POLI‘CY. PLEASE READ IT CAREFULLY
This endorsemant modilies inaurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

FROVISIONS:

1. WHC 12 AN INSURED (SECTION 1} Is amanded to Include as an insured any person o
atganization {called hergafier "additional insured") whom you have agreed in a wiitten contract, exectited
prinrto loss, to name as acdditional Insured, but only with respect to llabllity arlsing out of “vour work” or
your engoing operations for that additional insured performed by vou of for you.

2, Withrespect to the insurance afforded to Additions| lriaureds tha fullowing catditfons apply:
a.  Limits of Insurange - The following fimits of llability apply:

4. The limits which you agreed to provide; or

nra

Thie limiks shown on the declarations,

whichever Is less

b.  This InsUrance Is excess ovar any valid and collectible insurance unless you have agreedin a
written contract for this insurance to apply on & primary or contributory basis.

3, This inauranoe does not apply:

a.  onany basls to any person of argenization for whom yol have purstased an Owners and
Cotdractors Protective palicy,

b, to "bodily injury,” "property damags." "personal Injury,” or "advattising injury” arksing out of the
rendering of or the fallure Yo render any professional services by or for you, including:

1. The preparing, approving or failing to prepare or approve maps, drawings, opinions, repoits,
surveys, ohangs otders, deslgns er spedltications; and '

2. Supevisary, Inapection or engineering services,

&%) B Bl& 04 94



COMMERCIAL AUTO GOLR ENDORSEMENT

THES ENDORSEMENT CHANGES THE POLICY, PLEASE READ [T CAREFULLY,
This endorsement modifies Insurance providad under the foliowing;
BUSINESS AUTO COVERAGE FORM

SECTION I - LIABILITY COVERAGE
A. GCOVERAGE
1. WHO IS AN-NEURED,
The following is added:

d. Any organization, other thar a parlnarship or ]olni vantum, over which you maintaiﬂ ownership ar
. -8 Mmajetity inerest on the effactive date of this Goveamga Furm. if there Is oo similar Insurance
avallatie to that otganization,

o. . Any organization you pawly Beguire. or form cr!her than A partnemhip or jmnt vontire, and over
which you enairtain nwnershlp of a majcmy Inferest, H@Wever coverage under this provision doss
not apply:

(1) iFihere s shnilar i msuranc:e of asélf-ingured retention plan ‘aveilable to that organizétion; or

(2) To “bodily injury* or “properly dameage” thal t:mcurred bafc:w you acquireﬁ or formed the
organization.

f.  Any voluntaer or smployas of yours whils using a covered Taute” you do not cwn, hlr@ or bareow in
your bustness or your personal effairs, Inaurgnce provided by this endorsément Is GXOE5E Dver
- any other Insurance avallable to any voluntesr or employes. . .

. Any persorn, Qrganmatiorr, rustos; estate or'gbvarmméntal entity with rm&pact to the operation,
e mam%enance or Use of & coverad “auto” by an insured, If;

{1) You are abligatad 1o addd that person, orgenization, irustaa, astate.or gwammentai antity as
an addiional insured 1o this policy by

{=) anvexpressed provision of an “insured contract”, or wrrtten agrsaemeni or

R ‘an expressad congdition of & wrrtten parmit isauied to ycru by & governmental or phibiic
agthoriiy.

() The "bedily iniury" or "property damage” ia cansed hy ah "accsident” which tahes place after,
() You executed the “insured cuntram" or written agreement; o '
' (b) tha permit has been isaued o you
"2, COVERAGE EXTENSIONS
i Supplamentary Payments. .
" Subparagraphs (2} and (4).ara amended ds follows: R ',.

{2) Up to $2500 for cost of bail bonds (inchuding bonds for raiatad traﬁ'c faw viﬂlaﬂum} roqulred
because of an “accident” we cover, We do not have to furnish these bonds. .

{4} All reasonable expenses Incuned by the “Inaurad” gl our request, !nc!uding actual loss of
earmng up to 4500 a day bacause of tlma oﬁ fmm wnrk

, Includies sopyrighted materal of nsorants Sendoes Offices, Ino, with fts permilssion .
GECA 101 (01/67) . Pagetofd
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SECTION Il — PHYSICAL nAMAGE GOVERAGE
A, GOVERAGE
The foilowing 5 added:

8.

B

7.

Hirgd Autu Physical Damaga

-a. Ary "auto” you lease, hire, renf or horrow from someong olher than yow ampluyees of partrars or

medhars of thelr househok! {5 a covered “auto™ for each of your physital damage dovirages.
b. The most we will pay for “loss” in aiy one ‘ancddent” i¢ the smallest of: '

(1) $80,000

{2) The aciugl cash valye of the clamaged or stolert proparty as of the time of the “loss”; or

- (3} The oost of repalring or replacing the damagsd or sfolen property with ather propety of fke
kinet and Guality,

if vou are fiable for the "accident’, we wil also pay up fo §500 per “aceident™ for the af.:tual ipss of
use to the owner of the coversd "auto’,

& Our obligation to pay for, repal, retum or replace damaged or sfolen property will be reducsed by
an amount thet is equal 1o the amount of the largest dedyctible shown for any owned “auto” for
thet coverage. ‘Howevar, any Comprehensive Coverage daduatlbla shown in the Begtarations
doss not apply o "lose” vausead by fire or lightning.

.d, For thls coverage, the Insurarce provided 1s primary for any coverad “auto” you hire without &

diiver and oxcess over any oiher collsciible Insurance for any coversd “autn” that you hire with &
diivar,

Rental Reimburssment Coverage

We will-pay up fo $75 per day for up 1o 30 days, for rendal reimbursement expenaas Incugrad by you,

for the rental of-an-“aufo® hecause of-“oss” to-g coverad “suta”- Renfal Relmbursémant wili be baged-
on the rental of & comperratie vehlcle, which in many cases may ba gubstanilelly lass than §78 per

day, and wi;l only be aftowsd for & period of tima it should take to repair or replace the vehlole with- -

remsonable speed and similar quality, 1p 1o & maxdmoim of 30 days, We will alsg pay up to 5300 for

teasonable znd necessary expenses Ingtitred by vou to remove and raplace your maderials ant
equipmant from the coversd “auto”. :

if “loas* resuits from the total thel of a covered "auto" of the private pagsengar iype wa wnli pay under

- this coveragé only that amount of vour rertal redimbursermant expenses which is not already provided

undar parsgraph 4, Goverage Extehsion.
Lease Gap Coverage -

#f a lohg-term leased "autn” Jz A coversd "auto” and the lessor s named as an Add:imnai Insured —

Lessor, in the event of & total loss, we will pay your additional legs obligation to the lessor for any
difference betwaen the actual cash velue of the “puto” at the fime of the Joss and the "outstanding
balance” of the lease,

. “Oiistanding balanpe” means the amount you owe on the lease at the tima of loss less any amourﬁs

reprosenting taxes; overdus payments; penaltles, Interest or charges -resulting from overdua
pRymerts; addit!onal mileage charges; exvess wear and taar charges; and leass termination fess. -

B. EXCLUSIONS
The folowing is sddad to Paragraph 8

The exclugion for “lnss" oausad by or resulting from mechanical or elactrical breakdown toes not

-~ apply to the accidental dischange of an airbag,

+ includes copyrighted metalsl of iInsurdpce Sarvices Ofioss, Ing, with ks pamiselon

GEGA 701 @107) - , . Page2of3
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Paragraph 4 is replaced-with the following:
4, Wa vl ot pay for 'loss” o any of the following:

a. Tapes, records, disks or cther aimilar audio, visual or deta electronic devices designed for use
with audio, visugl or data electronio equipmsnt. -

b. Eguipment designed or used for the detecion or location of radar,
. Any slectonlc sguprnent thet recetves or transmits audlo, visual or date skgnels.
Exchusion 4.6 dasa not apply o
(1) Elactronic squlpment that receives or transmits audio, visysl or data signats, whether or not

designed solsly for the repraducticn of scund, i the equiprent is permanently ingtaltad in the |

cavered “auto” at the fime of the "loss” and such equipment is deaigned to be solely operatad
by use of the power from the "sulo's” elestrical gystem, In or upon the covered "auto”; of

(2} Any othsr electronic squipment thiat s

{2) Nacessary forthe nomal operation of the coverad "awo” oF the mbnlloring of the m\mr@d .

“auto's"operating system; or

{b) An integial part of the same unit housing any sound rapmdutsing pouiprment ctesaribed in{1)
ahove and permanerily ingtalled in the opsning of the dash of ponaole of the covered "auto“
nonmeity used by the manutackerer for instailation of a radio,

D. DEDUCTIBLE
The féll:)wing Is added: No deductible applies to glass darmage I the giass Is repaired rather than raplaced,
SECTION V. BUSINESS AUTO CONDITIONS '
A, LOSS CONDITIONS
ltem 2.4, and b, are replaced with;
2, Duties In The Event of Acoident; Glal; Sult, orkess - . - - - - - -

A, You must promplly nofify us. Your duty to womptly notify us s effastive whaen any of your
executive officers, partners, members, or legal representatives ks aware of the accident, olalm,
*sUit’, or oss, Knowladge of an accident, cladm, “auil’, or Ioss, by ofher employes(s) does not
imply you gso have guch knpwiedge.

b. Tothe extent possible, notice to us should nclude:
) {1) How, when and whers the accident or loss fook placs;
{2} The names antd addresses of any injurcd persons and withesses; and
{8) The nature and losation of any injury or damage arlsing out of the acoldent or loss.
The following Is added to &

We waha any ri'ght of recovery we may have against any addifional insured undar Coverage A, 1,
Whe 1s An Insured g., but only as mepaents Ioss arslng out of the operation, maintenance or use of a
coverad “auty’ purstrant to the provigions of the Insured contract”, weitten agreement, or penit.

8, GENERAL CONDITIONS
9. I8 added
9, UNINTENTIONAL mn.um TO INSCLOSE HAZARDS

Your uniritentionat faifure to disclose any hazerds exlsting at the effective date of your policy will
not prejudice the coverage efforded, However, wa have the right 10 collact additional premivm for
any such hazard,

{.‘.OMM(}N POLICY CONDITIONS
Zh. 1s replacad by the following:
b, 80 daye hefore thie elffective date of cancallation ¥ we cance! for any ofhter reason.

: includes copyrightad materel of Insunance Services ofﬂcas, Ing, wht & per;niasinn
GEGA 761 {0107} . Page 3of &
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