COUNTY OF MONTEREY STANDARD AGREEMENT
ORE THAN $100,000

This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County™) and:
Social Policy Research Associates 5
(hereinafter “CONTRACTOR").

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties
agree as follows:

1.0 GENERAIL DESCRIPTION.

1.01 The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby
agrees to perform, the services described in Exhibit A in conformity with the terms of this
Agreement. The goods and/or services are generally described as follows:

Provide \workforce Innovation Fund Grant Third-Party Evaluation Services.

2.0 PAYMENT PROVISIONS.

2.01  County shall pay the CONTRACTOR in accordance with the payment provisions set forth
in Exhibit A, subject to the limitations set forth in this Agreement. The total amount
payable by County to CONTRACTOR under this Agreement shall not exceed the sum of
$_449,996.00

3.0 TERM OF AGREEMENT.

301 The term of this Agreement 1is from March 15, 2015 to

September 30,2019, unless sooner terminated pursuant to the terms of this

Agreement. This Agreement is of no force or effect until signed by both CONTRACTOR

and County and with County signing last, and CONTRACTOR may not commence work
before County signs this Agreement.

3.02 The County reserves the right to cancel this Agreement, or any extension of this
Agreement, without cause, with a thirty day (30) written notice, or with cause immediately.

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS,

4.01 The following attached exhibits are incorporated herein by reference and constitute a part of

this Agreement:
Exhibit A  Scope of Services/Payment Provisions
Exhibit B Line Item Budget Exhibit F  Lobbying Certification
Exhibit C  Insurance Exhibit G Drug Free Workplace Certification
Exhibit D Debarment Certification Exhibit H Non-Discrimination Assurance
Exhibit E Standards of Conduct Exhibit | Accessibility Requirements
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5.0 PERFORMANCE STANDARDS.

5.01

5.02

5.03

6.0

6.01

6.02

6.03

6.04

CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or inunediate
family of an employee of the County.

CONTRACTOR, its agents, employees, and subcontractors shall perform alf work in a safe
and skillful manner and in complxauce with all applicable laws and regulations. All work
performed under this Agreement that is required by law to be performed or supervised by
licensed personnel shall be performed in accordance wntlx such licensing requirements.

CONTRACTOR shall fumish, at ifs own expense, all materials, equipment, and personnel
necessary to camy out the terms of this Agreement, except as otherwise specified in this
Agreement, CONTRACTOR shall ot use County premises, property (including
equipment, instruments, or supplies) or personnel for any puipose other than in the
performance of i its obhgatlons under tlns Agreement.

AYMENT COND_I'I‘ION_S.

Prices shall remain firm for the initial term of the Agreement and, thereafter, may be
adjllsted annually as provided in this paragraph. The County does not guarantee any
minimum or maximwm amount of dollars to be spent under this Agreement,

Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of
ninety days (90) prior fo the expiration of the Agreement. Rate changes are not binding
unless mutually agreed upon i writing by the County and the CONTRACTOR.

Invoice amounts shall be billed directly to the ordering department.

CONTRACTOR shall snbmit such invoice periodically or at the completion of services, but
in any event, not later than 30 days afler completion of services. The invoice shall set forth
the amounts claimed by CONTRACTOR for the previous period, together with an itemized
basis for the amounts claimed, and such other information pertinent to the invoice. The
County shall certify the invoice, either in the requested amount or in such other amount as
the County approves in conformity with this Agreement, and shall promptly submit such
invoice to the County Auditor-Controller for payment. The County Auditor-Controller shall
pay the amount certified within 30 days of receiving the certified invoice.

7.0 TERMINATION,

7.01

During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02

7.03

The County may cancel and terminate this Agreement for good cause effective inunediately
upon written notice to CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum cue the CONTRACTOR under this Agreement.

The County’s payments to CONTRACTOR under this Agreement are funded by local, state
and federal governments, If funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity
of services, then the County may give written notice of this fact to CONTRACTOR, and
the obligations of the parfies under this Agieemént shall terminate immediately, or on such
date thereafter, as the County may specify in its notice, unless in the meanwhile the parties
enter into a writfen amendment medxfymg this Agreeinent.

8.0 INDEMNIFICATION.

8.01

CONTRAC’I‘OR shall mdemmfy defend, aud hold harmless the County, ifs officers,
agents, and employees, from and against any and all claims, liabilities, and losses
whatsoever (including damages to property and injuries to or death of persons, cout costs,
and reasonable attorneys’ fees) occurring or resultmg to any and all persons, firms or
corporations furnishing or supplying work, services, materials, or supplies in connection
with the performance of this Agreement, and from any and alf claims, liabilities, and losses
ocelring or resulting fo any person, finm, or corporation for damage, injury, or death
arising out of or connected with the CONTRACTOR’s performance of this Agreement,
unfess such claims, liabilities, or losses arise out of the sole negligence or willful
misconduct of the Connty. “CONTRACTOR’s performance” includes CONTRACTOR s

action or inaction and the action or inaction of CONTRACTOR’s officers, employees,
agents and subcontractors.

9.0 INSURANCE REQUIREMENTS,

9.01

9.02

Evidence of Coverage:

Prior to commencement of this Agreement, the Contractor shall provide a “Certificate of
Insurance™ certifying that coverage as required herein has been obtained. Individual
endorsements executed by the insurance camier shall accompany the certificate. In
addition, the Contractor upon request shall provide a certified copy of the policy or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchasing
Department, unless otherwise directed. The Contractor shall pot receive a “Notice to
Proceed” with the work under this Agreement until it has obtained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the liability of the Contractor.

ualifying Insuress: |
All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to
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the current Best’s Key Rating Guide or a company of equal financial stabilify that is
approved by the County’s Purchasing Manager.

9.03 Inswrance Coverage Requirements: Without limiting CONTRACTOR s duty to indennify,
CONTRACTOR shall maintain in effect throughout the tern of this Agreement a policy or
policies of insurasnce with the following minimum limits of Hability:

Commercial General Liability Insurance, including but not linited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrence. '
(Note: any proposed modifications to these general liability insurance requirements shall
be attached as an Fxhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed mod;f cations are subject to County
approval )

Business Automobile Liability Insurange, covezmg all motor vehicles, including owned,

leased, non-owned, and hired vehicles, used in providing services under this Agreement,
with a combined single limit fox Bodlly In_;ury and Property Damage of not less than
$1,000,000 per occurrence.
OVote any proposed modifications to these auto insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

Workers’ Compensation Insurance, if CONTRACTOR employs others in the
performance of this Agreement, in accordance with California Labor Code section 3700
and with Employer’s Liability limits not less than $1,000, 000 each person, $1,000,000 each
accident and $1,000,000 each disease.
(Note: any proposed wmodifications 1o these workers' compensation insurance
requirements shall be attached as an Exhibit hereto, and the section(s) above that are
proposed as not applicable shall be lined out in biue ink. All proposed modifications are
stibject to County approval,)

Professional Liability Insurance, if required for the pmfess&onal services being provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated
by the California Business and Professions Code), in the amount of not less than
$1,000,000 per claim and $2,000,000 in the aggregate, to cover liability for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage”) with the same liability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement.
(Note: any proposed modifications to these insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)
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9.04 Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an adinitted insurer anthorized to fransact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be written on an occurrence basis, or, if the policy is not written on an occurence
basis, such policy with the coverage 1equed herein shall continue in effect for a period of
three years followmg the date CONTRACTOR completes its performance of services inder
this Agreement.

Each liability policy shall plowde that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof. Each policy shall provide coverage for Contractor and
additional insureds with respect fo claims arising from each subcontractor, if any,
performing work under this Agreement, or be accompanied by a certificate of insurance
from each subcontractor showmg each subcontmctox has identical insurance coverage to the
above neqlmements

Commercial eneral liab h aud automohile liabili olicies shnll de an

Additional lnggggggg with 'respect to liability ansmg .out of the CONTRACTOR’S work,
mcludmg ongomg and completed operations, a d sha further rovide ﬂmt such
e s pri i '

endorsement form for Commerclal General Liability Addmonal Insured i is ISO Form CG 20
10 11-85 or CG 20 10 10 01 in tandem with CG 20 37 10 01 (2000). The required
éndorsement form for Automobde Additional Insured endorsement is ISO Form CA 20 48
02 99.

Prior to the execution of this Agreement by the County, CONTRACTOR shall file
cerfificates of insurance with the County’s contract administrator and County’s
Costracts/Purchasmg Division, showing that the CONTRACTOR has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the cestificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemnification clause in this
Agreement, which shall continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by
County, annual certificates to County’s Contract Administrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim. Failure by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at ifs sole discretion, to texminate this Agreement immediately.
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10.0 RECORDS AND CONFIDENTIALITY.

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall proniptly
transmit fo County any and all requests for disclosure of any such confidential records or
information. CONTRACTOR shall not use any confidential information gained by
CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out CONTRACTOR’s obligations under this Agreement.

10.02 County Records. When this Agreement expires or teumuates CONTRACTOR shall
refurn fo County any County records which CONTRACTOR used or rece:ved from County
to perform services under this Agleemeut .

10.03 Maintenance of Records, = CONTRACTOR shall prepare, maintain, and preserve all
reports and records that may be required by federal, state, and County rules and regulations
related to services performed under. this Agreement. CONTRACTOR shall maintain such
records for a period of at least three years after receipt of final payment under this
Agreement. If any litigation, claim, negotiation, audit exception, or other action relating to
this Agreement is pending at the end of the three year period, then CONTRACTOR shall
retain said records until such action is resolved.

10.04 Access to and Audit of Records. The County shall have the right to examine, monitor and
audit all recoids, documents, conditions, and activities of the CONTRACTOR and its
subcontractors related to services provided under this Agreement. Pussuant to Government
Code section 8546.7, if this Agreement involves the expenditure of public funds in excess
of $10,000, the parties to this Agreement may be subject, at the request of the County or as
part of any audit of the County, to the examination and audit of the State Auditor pertaining
to mafters connected with the performance of this Agreement for a period of three years
after final payment under the Agreement,

10.05 Rovalties and Inventions.  County shall have a royalty-free, exclusive and irrevocable
license to repxoduce publish, and use, and authorize others to do so, all original computer
programs, writings, sound recordings, pictorial reproductions, drawmgs and other works of
similar nature produced in the course of or under this Agreement. CONTRACTOR shall not
publish any such material without the prior written approval of County.

11.0 NON-DISCRIMINATION.

11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’s employment
practices or in the furnishing of services to recipients. CONTRACTOR shall ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
receiving and requesting services are fiee of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed fo be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If this Agreement has been or wiil be funded with monies received by the County pursuant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with all the provisions of said contract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
be deemed a part of this Agreement, as though fully set forth herein. Upon request, Connty
will deliver a copy of said confract to CONTRACTOR, at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR,

13.01 In the performance of work, duties, and obligations under this Agreement, CONTRACTOR
is at all times acting and performing as an independent contractor and not as an employee of
the County. No offer or obli ganon of permanent employment with the County or particular
County department or agency is intended in any manner, and CONTRACTOR shall not
become entitled by virtue of this Agreement to receive from County any form of employee
benefits mcludmg but not limited to sick leave, vacation, retirement benefits, workers’
compensation coverage, insurance or disability benefits. CONTRACTOR shall be solely
liable for and obligated to pay dnectly all applicable taxes, including federal and state
income taxes and social security, arising out of CONTRACTOR’s performance of this
Aggreement, In connection therewith, CONTRACTOR shall defend, mdemmfy and hold
County hammless from any and all liability which County may incur because of
CONTRACTORs failure to pay such taxes.

140 NOTICES.

14.01 Notices required under this Agreement shall be delivered personally or by first-class,
postage pre-paid mail to the County and CONTRACTOR’S confract administrators at the

addresses listed below:
FOR COUNTY: | FOR CONTRACTOR:
David Spaur, Economic Dayslopment Director ... Andrew Wiegand, Vice President
Name and Title Name and Title
Economic Development Depariment / WIB Soclal Policy Research Associates
730 La Guardia Street 1333 Broadway, Suite 310
Satinas, CA 93805 Ozkland, CA 94612
Address Address
(831) 759-6644 (510) 788-2455
Phone Phone
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15.0 MISCELLANEOUS PROVISIONS.

15.01

15.02

15.03

15.04

15.05

15.06

15.07

15.08

15.09

15.10

15.11

15.12

Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete performance
of the services required to be rendered under this Agreement.

Amendment. This Agreement may be amended or modified only by an instrument in
writing signed by the County and the CONTRACTOR.

Waiver, Any waiver of any terms and coﬂditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreement shall not be construed as a waiver of any other terms or conditions in this
Agreement.

Contractor. The term “CON'I'RAC’I‘OR” as wused in this Agreement includes
CONTRACTOR's officers, ‘agents, and employees actmg on CONTRACTOR’s behalf in
the pe;fonnance of this Agaeement

Disputes. CONTRACTOR shall continue to perform under this Agreement during any
dispute.

As__ggl_g_g_t_@_dmmmg_ The CONTRACTOR shall not assign, sell, or otherwise
transfer its interest or obhgatlons in this Agreement without the prior written consent of the

Connty. None of the services covered by this Agreement shall be subcontracted without the
prior written approval of the County. Notwithstanding any such subcontract,
CONTRACTOR shall continue to be liable for the performance of all requirements of this
Agreement.

Successors and Assigns, This Agreement and the rights, pnv:leges duties, and obligations
of the County and CONTRACTOR under this Agreement, to the extent assignable or
delegable, shall be binding upon and inure to the benefit of the parties and their respective
successors, permitted assigns, and heirs.

Compliance wit licable Eaw. The parties shall comply with all applicable federal,
state, and local laws and regulations in performing this Agreement.

Headings. The headings are for convenience only and shall nof be used to interpret the
terms of this Agreement.

Time is of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

Governing Law. This Agreement shall be govemed by and interpreted under the laws of
the State of California.

Non-exclusive Agreement. This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
similar services.
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15.13 Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

15.14 Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
Agreement.

15.15 Authority. Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to
enter info this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement,

15.16 Integration. This Agreement, mcludmg the exhibits, represent the entire Agreement
between the County and the CONTRACTOR with respect to the subject matter of this
Agreement and shall supersede all prior negotiations, representations, or agreements, either
written or oral, between the County and the CONTRACTOR as of the effective date of this
Agreement, which is the date that the County signs the Agreement.

15.17 Interpretation of Conflictin: vamons In the event of any conflict or inconsistency
between the provisions of this Agreement and the Provisions of any exhibit or other
attachment to this Agreement, the provisions of this Agreement shall prevail and controf.

This section left blank intentionally------veveeeve-v
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16.0 SIGNATURE PAGE,

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day
and year written below.

COUNTY OF MONTEREY CONTRACTOR
By:

Contracts/Purchasing Officer Social Policy Research Associates
Date: Contractor’s Business Name*

Department Head (if applicable) By: \ Ux/‘ O
Date: (Signature of Chair, President, or
Vice-President)*®
By: Gord S pmio Pre i Lot
Board of Supervisors (if applicable) Name and Title
Date: Date: 2daali
1 L]

Approved as to Form'

//’_
By: - )
County Counsel By: KN Q{’\

Date: (Signature of Secretai'y, Asst. Secrétary, CFO,
Treasurer or Asst. Treasurer)*

Voeesot Gronnyy , (¥

Approved as to Fiscal Provisions® Name and Title

Date:

By: 0 2)\5~
Auditor/Controller

Date:

Approved as to Liability Provisions®

By:

Risk Management
Date:

County Board of Supervisors’ Agreement Number: , approved on (date):

*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full
legal name of the corporation shall be set forth above together with the signatures of two specified officers. If
CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the signature of a
partner who has authority to execute this Agreement on behalf of the partnership. If CONTRACTOR is confracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement.

' Approval by County Counsel is required
2Approval by Auditor-Controller is required
3 Approval by Risk Management is necessary only if changes are made in paragraphs 8 or 9
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EXHIBIT A

To Agreement by and between

the County of Monterey, through its Economic Development Department / Workforce

Investment Board, hereinafter referred to as “COUNTY?”
AND

Social Policy Research Associates, hereinafter referred to as “CONTRACTOR”

Scope of Services / Payment Provisions

A. SCOPE OF SERVICES

A.l CONTRACTOR shall provide services and staff, and otherwise do all things necessary for or
incidental to the performance of work for a comprehensive and rigorous, multi-year evaluation of the
Workforce Innovation Fund (WIF) Youth Ambassadors for Peace (Youth Ambassadors) program, as
set forth below:

All

Al2

Task 1 — Evaluation Design: One of the goals of the WIF Youth Ambassadors program is to
promote effective and innovative strategies through evaluation and build a set of proven
strategies that have positive participant and system outcomes for the workforce community.
Immediately after the start of the contract, CONTRACTOR will collaborate with Youth
Ambassadors program stakeholders to refine the evaluation design. CONTRACTOR will
begin by having an in-person start-up meeting to affirm the COUNTY’s and program goals
for the evaluation and to refine key research questions, data collection and analysis tasks.
Second, CONTRACTOR will plan to conduct a one-day workshop with stakeholders to refine
the program’s logic model based on shared goals and short-term and intermediate outcomes.
Thirdly, to ensure that the research procedures comply with the highest ethical standards,
including securing participants’ consent and ensuring their confidentiality, CONTRACTOR
will secure approval from an independent Institutional Review Board (IRB) prior to
commencing data collection. The design phase will conclude with an Evaluation Design
Report, summarizing the evaluation goals, and present the logic model, research questions,
summary of evaluation methods, performance data template, strategy for securing IRB
approval, site visit protocols, and plans for identifying the comparison groups needed for the
outcome study. CONTRACTOR will develop a draft of the report followed by a final version
revised based on feedback from the WIF National Evaluation Coordinator (NEC), COUNTY,
and program staff.

Task 2 — Strategic Learning: CONTRACTOR views itself as a learning partner and thus
places a high value on consistent communication and real-time feedback. For this evaluation,
CONTRACTOR plans to conduct specific activities that will support strategic learning — for
program staff, stakeholders, and the evaluation team — that fit within the developmental
evaluation design. These activities include: 1) stakeholder involvement in the evaluation
design and evolution; 2) embedding study team representatives as part of the design team; 3)
and sharing interim findings in real time with stakeholders. For example, in current
evaluations of two WIF grants for the State of Illinois and Los Angeles Workforce Investment
Board, CONTRACTOR acts as “critical friends” who participate in ongoing discussions with
the clients in order to ask probing questions and provide support to WIF program
stakeholders. In order to facilitate this type of engagement, CONTRACTOR has built in
regular and ongoing communication with program stakeholders, including opportunities for
reflection facilitated through learning exchanges. For example, CONTRACTOR will
participate in weekly check-in meetings with the program director, COUNTY staff, and other
key personnel concerning the evaluation and other program needs. During these meetings,
CONTRACTOR will provide updates on overall evaluation activities, respond to specific
areas of inquiry, and distill key findings from recent data collection tasks. In addition,
CONTRACTOR will attend regular in-person meetings with program staff to support them on
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Al4

Al5

A.l6

the design of the program, including tasks such as completing the participant intake form and
participant information system. CONTRACTOR will also participate in all national
evaluation activities associated with the WIF as is required by the evaluation, such as
quarterly webinars and discussion forums. CONTRACTOR also budgeted for travel and
attendance at two national WIF conferences.

Task 3 — Implementation Study: The implementation study will provide essential
information about the evolution and implementation of the Youth Ambassadors program. The
primary objective of the implementation study is to document in detail the design, planning,
and implementation of the Youth Ambassadors program. CONTRACTOR will collect four
forms of data, including: 1) semi-structured interviews with program and other agency staff
and employers; 2) youth focus groups and individual youth interviews; 3) on-site
observations; and 4) data collected by youth “study partners”. CONTRACTOR will conduct
three rounds of site visits, lasting three days each to collect data about the program. Using
multiple experienced site visitors, CONTRACTOR will begin with interviews with
administrative and program staff. On day two, the site visitors will split up to interview
program staff at each of the three sites, observe program activities, conduct youth focus
groups, and conduct individual youth interviews. On day three, one site visitor will conduct
interviews with other youth-service agencies and worksite supervisors. In addition,
CONTRACTOR will train youth participants in the program to collect data while the research
team is not on site, using participatory action research methods, and innovative techniques
such as video recording, to document program activities as they occur. After each site visit,
CONTRACTOR will produce brief memos for stakeholders describing key findings. Further
details regarding reporting deliverables are covered in sections A.1.9 and A.1.10.

Task 4 — Outcomes Study: The outcomes study component is designed to describe
participants at the time they enter the study, track their experiences as they advance through
the program and after program completion, and identify factors (participant characteristics
and services received) that are associated with successful outcomes. Among the key
outcomes are those related to: education, training, employment, positive youth development,
and limiting violence and justice system involvement among individual participants. Data
will be drawn from several sources: an individualized assessment/intake form completed at
program registration; follow-up surveys of participants; administrative records on services
received; educational records on school attendance; and criminal justice system records on
arrests and probation status. Outcomes will be measured as far as three years after entry into
the study for some participants.

Task 5 — Cost Analysis Study: Collecting cost data will begin with site visitors collecting
readily available cost information, such as program budgets and cost reports during the site
visits. It will then involve the research team assessing the available information, modifying
data collection tools, as needed, and then having site visitors follow up with suitable financial
staff, capable of providing missing information. Assessments of program costs will include
total costs, broken down into two time periods: initial program planning and start-up, and
program operations. An initial analysis will focus on cost per outcomes, which generates an
estimate of the gross cost of serving the average program participant, where gross cost is the
value of resources expended to operate the program. CONTRACTOR will also generate
measures about the gross program cost per measured output or outcome, such as total cost per
participant who participated in work experience or a community service program, or total
program cost per student who completed an education milestone or obtained employment.

Task 6 — Reporting: CONTRACTOR will produce reports that will satisfy the WIF grant
reporting requirements, while also producing shorter deliverables designed for only
MONTEREY COUNTY and the Youth Ambassadors program. Reports will include:
evaluation design report, site visit/feedback memos, monthly progress reports, interim reports,
Department of Labor (DOL) data reports, a final report, and presentations. Further details
regarding reporting deliverables are covered in sections A.1.9 and A.1.10.
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Communication & Collaboration Methods/Dissemination: CONTRACTOR will work
with the Youth Ambassadors stakeholders to create a dissemination strategy to share findings
from the evaluation, drawing especially on technical assistance expertise as CONTRACTOR
considers different options for media — including print, PowerPoint, web-based video, and
social media networks — in order to reach desired audiences within the stakeholder community
and beyond. Other dissemination options include presenting results at national youth
conferences to reach practitioners, and for professional associations and conferences to
contribute to the field.

= CONTRACTOR must collaborate with the NEC in the following ways:

o Provide all evaluation deliverables, including the Initial and Final Evaluation Design,
progress reports, final data (excluding personal identifiable information), and
evaluation findings to the NEC;

o Adhere to the NEC’s instructions regarding program start dates and the confirmation
process for evaluation designs;

o Work closely and coordinate with the NEC;

o Contact the NEC for any technical assistance needs and respond to the NEC for
special requests;

o Participate in NEC technical assistance webinars and discussion forums; and

o Follow the NEC’s instructions throughout the program period regarding the
implementation and finalization of the evaluation and results.

=  CONTRACTOR must comply and collaborate with the COUNTY in the following ways:

o Work in cooperation with the COUNTY Program Analyst and a cross-sector of
community partners to implement the evaluation plan and recommended plan
improvements, including but not limited to, data collection, analysis and reporting;

o Collect, store, analyze and interpret quantitative and qualitative data on the program;

Obtain data through sources described in the evaluation plan;

o Prepare interim and annual performance and narrative data reports required by the
DOL as they relate to the evaluation plan;

o Meet all the DOL and NEC requirements for the period of performance and meet
approved timelines as they relate to the evaluation plan;

o Provide periodic information to the COUNTY on the program, in the form of
feedback memos and data summaries, throughout the course of the evaluation;

o Develop communication methods and plans to share evaluation findings with
program stakeholders and participants;

o Provide evaluation expertise, tools, and accountability to assist the program in
meeting timelines and deliverables; and

o Ensure evaluation is in compliance with WIF requirements and federal laws and
regulations, including policies and procedures.

o

Stakeholder Participation: Engaging community stakeholders throughout the evaluation is
essential for its success. CONTRACTOR will build in multiple opportunities for stakeholder
engagement throughout the program, including the collaborative logic model workshop. In
addition, CONTRACTOR has budgeted one stakeholder engagement meeting per year to
share evaluation findings, gather input on evaluation activities, and address questions as they
arise. Further, CONTRACTOR will involve youth as meaningful data collectors in the
evaluation. Through these activities, CONTRACTOR hopes to achieve a shared vision for the
evaluation and its potential to strengthen the Youth Ambassadors program going forward.

Evaluation Work Plan and Timeline: To carry out the tasks for this evaluation,
CONTRACTOR will collaborate with the COUNTY and Youth Ambassadors program
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stakeholders to conduct a robust work plan and timeline for evaluation activities. The
evaluation will have a 54-month period of performance. There are six core tasks for this
evaluation, including: (1) Design, (2) Strategic Learning, (3) Implementation Study, (4)
Outcomes Study, (5) Cost Study, (6) Reporting. CONTRACTOR developed a preliminary
schedule, which is included as Table 1: Project Schedule below, which identifies when each
of these tasks will be conducted, as well as the interrelationships among the tasks. As the
schedule shows, CONTRACTOR will immediately begin work with an in-person start-up
meeting. Design work will continue for the next couple of months, culminating in the
submission of draft and final Design Reports and submission to an independent IRB.
Following this, other tasks will begin in earnest, with the strategic learning task extending
throughout the program, implementation study visits occurring at three distinct points in time,
and the outcome and cost studies including data collection throughout, with a full analysis
toward the end of the program by March 2019. Interim reports are scheduled for December
2016 and December 2017, with the final report produced by September 2019. Additionally,
CONTRACTOR will develop annual reports for DOL, and at least four presentations on
progress throughout the life of the program, tentatively scheduled to coincide with the
submission of reports for the program.

Table 1:
Project Schedule

Evaluation Tasks & Deliverables 2015 2016 2017 2018 2019

Q1 |Q2 |@3 |4 |Q1 [Q2 |Q3 [Q4 |Ql |02 |@3 |Q4 (A1 |Q2 (@3 |04 |Q1)Q2|a3

Task 1: Evaluation Design

Start Up Meeting

Logic Modeling Process

IRB Approval

Task 2: Strategic Learning

Meetings with Program Stakeholders

WIF-Related Evaluation Activities

Project Management

Task 3: Implementation Study

Site Visits

Youth Data Collection

Task 4: Outcome Study

Data Collection

Analysis

Task 5: Cost Analysis Study

Data Collection

Analysis

Task 6: Reporting

Evaluation Design Report (Draft and Final)

Feedback Memos

Monthly Progress Reports

DOL Data Reports

Interim Reports

Final Report

Presentations

=

A.1.10 Tasks, Milestones, Deliverables: A description of the key deliverables for the project is

shown in Table 2: Project Deliverables. Timing for deliverables may be adjusted following
the approval of the Evaluation Design Report, or at any time in consultation with the
COUNTY. The key deliverables for this evaluation include the following:

= Design report. As described earlier, CONTRACTOR will submit a draft of the
Initial Evaluation Design to the NEC within three months of contract award.
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» Site Visit/Feedback Memos. CONTRACTOR will produce a short memo on
findings after each round of site visits to share with program staff and COUNTY
staff.

» Monthly progress reports. These reports will summarize major activities and
progress by task for the reporting period. It will also identify activities planned
for the next month, and highlight any significant problems or deviations from the
management plan and detail plans to resolve them.

» Interim Reports. CONTRACTOR will produce Interim Reports in December
2016 and December 2017. These reports will describe findings from the
implementation study, the youth baseline survey, and provide mid-project
feedback to support program improvement.

= DOL Data Reports. CONTRACTOR will help to design the template for the
DOL data reports and will assist in the production of these reports annually.

» Final report. The final report will use implementation study data and
administrative data to describe participant and system-level outcomes. Likely
participant outcomes will include participating in education and training, the
attainment of degrees and credentials, employment and earnings, engagement in
pro-social activities, and reduction in interactions with law enforcement and the
justice system. System-level outcomes may include strengthened partnerships
across systems and improved service delivery for at-risk youth.

= Presentations. CONTRACTOR will provide four in-person briefings to key
stakeholders such as the COUNTY and other community stakeholders.

Table 2:
Project Deliverables

Deliverable Due Date
Evaluation Design Report (Initial) ~ June 30, 2015

Evaluation Design Report (Final)  August 31, 2015

Progress Reports Monthly

Feedback Memos Following each site visit

DOL Data Reports Annually

Interim Report December 2016

Interim Report December 2017

Final Report (Draft) August 2019

Final Report (Final) September 2019

Presentations To be determined (tentatively
scheduled to coincide with report
submission)

A.1.11 Roles of Key Staff and Staff Time by Task: The management team's structure and its

relationship to the major project tasks are depicted in Chart 1: Project Organization and Staff
Roles. As shown in this chart, in addition to the project leaders, each of the six major tasks
enumerated earlier in sections A.1.1 — A.1.6 will be led by a Task Leader. Task Leaders have
been assigned to provide an effective mixture of both technical expertise and strong
leadership, and will be responsible for the oversight of the tasks that they have been assigned
to lead. As Principal Investigator, Dr. Wiegand will lead both the design task (Task 1), and
the outcome and cost studies (Tasks 4 and 5). Mr. Vinz Koller will be in charge of the
strategic learning task (Task 2). Ms. Sengsouvanh (Sukey) Leshnick will be responsible for
the implementation study and the analysis and reporting tasks (Tasks 3 and 6). All these
individuals have demonstrated their expertise in handling these responsibilities for the roles
they have been assigned, having served in similar capacities for numerous prior projects, as
described in Table 3: Staff Hours by Task, it shows the number of hours each staff person has
been budgeted for each task.
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Chart 1:

Project Organization and Staff Roles

Project Management
A Wiegand, Principal Investigator
S. Leshnick (Co-Project Director)
WV.Koller (Co-Project Director)

Task 1 Task 2 Task 3 Task 4 Task 5 Task 6

Design Strategic Implementation Outcome Study Cost Analysis Analysis and

A Wiegand Learning Study A. Wiegand Study Reporting
Task Leader V. Koller 5. Leshnick Task Leader A Wiegand S. Leshnick
Task Leader Task Leader Task Leader Task Leader

5. Leshnick L.Nash

V. Koller S. Leshnick S. Thomason H. Diaz S. Thomason A Wiegand

H. Diaz L. Nash L.Nash V. Koller
H. Diaz H. Diaz 5. Thomason

H. Diaz
Table 3:
Staff Hours by Task
Cost
Last Evaluation Strategic Implementation Outcome Analysis

Name Design Learning Study Study Study  Reporting Total

Leshnick 40 281 126 8 16 432 903

Wiegand 30 64 0 156 54 98 402

Koller 14 80 12 24 4 34 168

Thomason 0 47 214 0 40 344 645
Nash 0 47 104 404 108 352 1,015

Diaz 22 47 232 408 70 210 989
Total 106 566 688 1,000 292 1,470 4,122

PAYMENT PROVISIONS
B.1 COMPENSATION/ PAYMENT

COUNTY shall pay an amount not to exceed $449,996 for the performance of all things necessary for or
incidental to the performance of work as set forth in the Scope of Work.

CONTRACTOR compensation will not exceed $360,000 during the planning period of this program
(March 15, 2015 — February 28, 2019). The remaining $89,996 funds are contingent upon DOL
acceptance and approval of reports, overall CONTRACTOR performance, and funding availability.
The not-to-exceed costs of evaluation services are shown below:

Total Available Funding

$360,000

$89,996

$449,996 (maximum; not-to-exceed)

Period of Performance

March 15, 2015 — February 28, 2019
March 1, 2019 — September 30, 2019
Overall Funding Total
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CONTRACTOR'S compensation for services rendered shall be based on the rates in accordance with
Exhibit B — Line Item Budget.

CONTRACTOR warrants that the cost charged for services under the terms of this contract are not in
excess of those charged any other client for the same services performed by the same individuals.

B.2 CONTRACTORS BILLING PROCEDURES

NOTE: Payment may be based upon satisfactory acceptance of each deliverable, payment after
completion of each major part of the Agreement, payment at conclusion of the Agreement, etc.

COUNTY may, in its sole discretion, terminate the contract or withhold payments claimed by
CONTRACTOR for services rendered if CONTRACTOR fails to satisfactorily comply with any term or
condition of this Agreement.

No payments in advance or in anticipation of services or supplies to be provided under this Agreement
shall be made by COUNTY.

COUNTY shall not pay any claims for payment for services submitted more than twelve (12) months
after the calendar month in which the services were completed.

DISALLOWED COSTS: CONTRACTOR is responsible for any audit exceptions or disallowed costs
incurred by its own organization or that of its subcontractors.
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EXHIBIT B
LINE ITEM BUDGET

Budget Period: March 15, 2015 to September 30, 2019

. PERSONNEL Q1 Q2 3 | o Q1 Q2 Q3 Q4 Q1 @ | @ Q4 Q1 Q2 Q3 Q4 Q1 Q2
1. Leshnick $3,351] $13,403$10,052 $6,702] $10,013 $8,344 $5,006$10,013| $5,998 $9,330 $8,330 $9,663] $2,343 $2,812 $3515 $3,046|  $808 $14,821 I $139,407
2. Wiegand $2,576| $10,302 $7,727 $5,151] $3,303 $2,753 $1,652 $3,303] $2,531 $3,938 $3,516  $4,078] $2,761 $3,313 $4,141 $3,589]  $614 $11,262 $85,519
3. Koller $1,246 $4,985 $3,739 $2,492]  $727 $606  $363 $727]  $627 $975 $870 $1,010|  $595  $714  $893  $774]  $135 $2,471 $25,926
4. Thomason $976  $3,904 $2,928 $1,952] $4,174 $3.478 $2,087 $4,174 $2587 $4,025 $3,504 $4,169] $345  $414  $518  $449|  $395 $7.244 $53,208
5. Nash $950 $3,801 $2,850 $1,900] $4,326 $3,605 $2,163 $4,326] $2,760 $4,293 $3.833 $4.446] $2431 $2,917 $3,647 $3,160] $481 $8,812 $67,751
6. Diaz $1,149  $4,597 $3447 $2,298 $3,342 $2,785 $1,671 $3,342] $2,095 $3.260 $2,910 $3,376] $1,964 $2,357 $2,946 $2,554]  $248 $4,554 $52,540
7.

8.

9,

10.

TOTAL SALARIES &

BENEFITS $10,248 $40,991$30,743$20,495] $25,885$21,571 $12,942$25,885| $16,598$25,820$23,053 $26,742] $10,440 $12,528 $15,660 $13,572] $2,682 $49,164 $424,351
Il. SERVICES&SUPPLIES | o1 | @ | & | oo | o | @ | & | oo | @ | @ [ & [ ¢ | @ [ @ [ 8 | ¢ | &t | 2 | @8 | o |

1. Travel 477 2360 | 294 3406 | 2360 3406 | 2360 | 294 294 294 15,545

2. Equipment 1,200 1,200

3. Supplies/Services 1500 1800 | 1000 1800 | 1000 1800 8,900

SRS SERVICES & 477 1,500 | 3,560 | 2,094 | 1,000 | 3,406 | 2,360 | 1,800 | 1,000 3,406 2,360(2,094| 0 | 0 | 0 | 204 | 0 | 0 | 204 25,645

I1l. GRAND TOTAL Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

GRAND TOTAL $449,996

$10,725| $42,491) $34,303 $22,589) $26,885 $24,977| $15,302 $27,685] $17,598 $29,226 $25,413 $28,836] $10,440| $12,528| $15,660 $13,866] $2,682 $49,164 $39,626
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Policy Number: 57SBABD8347

BUSINESS LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and what

is and is not covered.

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The words

we", "us” and "our" refer to the stock insurance company member of The Hartford providing this insurance.

The word "insured" means any person or organization qualifying as such under Section €. - Who Is An Insured.

Other words and phrases that appear in quotation marks have special meaning. Refer to Section G. - Liability And

Medical Expenses Definitions.

A. COVERAGES

1. BUSINESS LIABILITY COVERAGE (BODILY
INJURY, PROPERTY DAMAGE, PERSONAL
AND ADVERTISING INJURY)

Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as
damages because of "bodily injury”,
"property damage" or ‘“personal and
advertising injury" to which this insurance
applies. We will have the right and duty to
defend the insured against any “suit"
seeking those damages. However, we will
have no duly lo defend the insured against
any "suit" seeking damages for “bodily
injury”, "property damage" or "personal and
adverlising injury" to which this insurance
does not apply.

We may, at our discretion, investigate any
"occurrence" or offense and settle any claim
or "suit" that may result. But:

(1) The amount we will pay for damages is
limited as described in Section D. -
Liability And Medical Expenses Limits
Of Insurance; and

{2) Our right and duty to defend ends when
we have used up the applicable limit of
insurance in the payment of judgments,

settlements or medical expenses to which c.

this insurance applies.
No other obligation or liability to pay sums or
perform acls or services is covered unless
explicitly provided for under Coverage
Extension - Supplementary Paymenits.
b. This insurance applies:

(1) To ‘"bodily injury" and ‘“property
damage" only if:

Form SS 00 08 04 05
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{a) The "bodily injury" or “property
damage" is caused by an
"occurrence" that takes place in the
"coverage territory";

{b) The "bodily injury" or “property
damage" occurs during the policy
period; and

{c) Prior to the policy peried, no insured
listed under Paragraph 1. of Section
C. — Who Is An Insured and no
"employee" authorized by you to give
or receive notice of an "occurrence”
or claim, knew that the "bodily injury”
or "property damage" had occurred,
in whole or in part. If such a listed
insured or authorized “employee"
knew, prior to the policy period, that
the "bodily injury" or “property
damage" occurred, then any
continuation, change or resumption
of such "bodily injury" or “"property
damage" during or after the policy
period will be deemed to have been
known prior to the policy period.

{2) To “"personal and adverlising injury”
caused by an offense arising out of your
business, but only if the offense was
committed in the “coverage fterritory"”
during the policy period.

"Bodily injury" or "property damage" will be

deemed to have been known to have

occurred at the earliest time when any
insured listed under Paragraph 1. of Section

C. — Who Is An Insured or any “"employee"

authorized by you to give or receive nolice

of an "occurrence” or claim:

{1) Reports all, or any part, of the "bodily
injury" or “property damage" to us or
any other insurer;
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BUSINESS LIABILITY COVERAGE FORM

{2) Receives a written or verbal demand or
claim for damages because of the "bodily
injury" or "property damage"; or

{3) Becomes aware by any other means that
"bodily injury" or "property damage" has
occurred or has begun to occur.

d. Damages because of "bodily injury” include
damages claimed by any person or
organization for care, loss of services or
death resulting at any time from the "bodily
injury".

. Incidental Medical Malpractice
(1) "Bodily injury" arising out of the

rendering of or failure to render
professional health care services as a
physician, dentist, nurse, emergency
medical technician or paramedic shall
be deemed to be caused by an
"occurrence”, but only if;

{a) The physician, dentist, nurse,
emergency medical lechnician or
paramedic is employed by you o
provide such services; and

{b) You are not engaged in the
business or occupation of providing
such services.

(2) For the purpose of determining the
limits of insurance for incidental medical
malpractice, any act or omission
together with all related acts or
omissions in the furnishing of these
services 1o any one person wil be

b. We will make these payments regardless of

fault. These payments will not exceed the
applicable limit of insurance. We will pay
reasonable expenses for;

{1) First aid administered at the time of an
accident;

{2) Necessary medical, surgical, x-ray and
dental services, including prosthetic

devices; and

{3) Necessary ambulance, hospital,
professional nursing and funeral
services.

3. COVERAGE EXTENSION -
SUPPLEMENTARY PAYMENTS

We will pay, with respect to any claim or
"suit" we investigate or settle, or any "suit"
against an insured we defend:

{1) All expenses we incur.

{2) Up to $1,000 for the cost of bail bonds
required because of accidents or traffic
law violations arising out of the use of
any vehicle to which Business Liability
Coverage for "bodily injury” applies. We
do not have to furnish these bonds.

{3) The cost of appeal bonds or bonds to
release attachments, but only for bond
amounts within the applicable limit of
insurance. We do not have to furnish
these bonds.

{4) All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or

considered one "occurrence”, wsuit® meludi wal | ; ,
suit”, including actual loss of earnings
2. MEBICAL EXPENSES up to $500 a day because of time off
Insuring Agreement from work.

a. We will pay medical expenses as described {5) All costs taxed against the insured in

below for "bodily injury" caused by an
accident;

(1) On premises you own or rent;

{2) On ways next to premises you own or
rent; or

(3) Because of your operations;
provided that;

{1) The accident takes place in the
"coverage territory" and during the
policy period;

{2) The expenses are incurred and reported
to us within three years of the date of
the accident; and

{3) The injured person submits 1to
examination, at our expense, by
physicians of our choice as often as we
reasonably require.
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the "suit".

{6) Prejudgment interest awarded against
the insured on that part of the judgment
we pay. If we make an offer to pay the
applicable limit of insurance, we will not
pay any prejudgment interest based on
that period of time after the offer.

{7) All interest on the full amount of any
judgment that accrues afler entry of the
judgment and before we have paid,
offered to pay, or deposited in court the
part of the judgment that is within the
applicable limit of insurance.

Any amounts paid under (1) through (7)
above will not reduce the limits of insurance.
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b.

If we defend an insured against a “"suit”
and an indemnitee of the insured is also
named as a party to the "suit", we will
defend that indemnitee if all of the
following conditions are met:

{1) The “suit" against the indemnitee
seeks damages for which the insured
has assumed the liability of the
indemnitee in a contract or agreement
that is an "insured contract”;

{2) This insurance applies to such liability
assumed by the insured,;

(3) The obligation to defend, or the cost of
the defense of, that indemnitee, has
also been assumed by the insured in
the same "insured contract";

{4) The allegations in the "suit" and the
information we know about the
"occurrence"” are such that no conflict
appears lo exist between the interesis
of the insured and the interest of the
indemnitee;

{5) The indemnitee and the insured ask
us lo conduct and control the defense
of that indemnitee against such "suit"
and agree that we can assign the
same counsel to defend the insured
and the indemnitee; and

{6) The indemnitee:
(a) Agrees in writing to:
(i} Cooperate with us in the

investigation, settlement or
defense of the "suit";

{if) Immediately send us copies of
any demands, notices,
summonses or legal papers
received in connection with
the "suit";

{iii} Notify any other insurer whose
coverage is available to the
indemnitee; and

{iv) Cooperate  with us  with
respect to coordinating other
applicable insurance available
to the indemnitee; and

{b) Provides us with written
authorization to:

(i} Obtain records and other
information related to the
"suit"; and

{ii) Conduct and control the
defense of the indemnitee in
such "suit".
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So long as the above conditions are met,
altorneys' fees incurred by us in the
defense of that indemnitee, necessary
litigation expenses incurred by us and
necessary litigation expenses incurred
by the indemnitee at our request will be
paid as Supplementary Payments.

Notwithstanding the provisions of
Paragraph 1.b.{b) of Secton B. -
Exclusions, such payments will not be
deemed 1o be damages for “bodily
injury” and "property damage" and will
not reduce the Limits of Insurance.
Cur obligation to defend an insured's
indemnitee and to pay for attorneys' fees
and necessary litigation expenses as
Supplementary Paymenis ends when:

{1) We have used up the applicable limit
of insurance in the payment of
judgments or settlements; or

{2) The conditions set forth above, or the
terms of the agreement described in
Paragraph {6} above, are no longer met.

B. EXCLUSIONS
Applicable To Business Liability Coverage
This insurance does not apply to:

Expected Or Intended Injury

{1) "Bodily injury" or “property damage"
expected or intended from the
standpoint of the insured. This
exclusion does not apply to "bodily
injury" or “"property damage” resulling
from the use of reasonable force to
prolect persons or properly; or

{2) "Personal and adverlising injury" arising
out of an offense commitled by, at the
directon of or with the consent or
acquiescence of the insured with the
expectation of inflicling "personal and
advertising injury".

Contractual Liability

{1) "Bodily injury” or "property damage"; or

{2) "Personal and advertising injury”

for which the insured is obligated to pay
damages by reason of the assumption of
liability in a contract or agreement.

This exclusion does nct apply to liability
for damages because of:

{a) "Bodily injury", "property damage" or
"personal and advertising injury" that
the insured would have in the
absence of the contract or
agreement; or
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c.

d.

e.

(b) "Bodily injury” or "property damage"
assumed in a contract or agreement
that is an ‘“insured contract’,
provided the "bodily injury" or
"property damage" oceurs
subseguent to the execution of the
contract or agreement. Solely for
the purpose of liability assumed in
an "insured contract”, reasonable
altorneys’ fees and necessary
litigation expenses incurred by or for
a party other than an insured are
deemed to be damages because of
"bodily injury" or "property damage"
provided:

(i) Liability to such party for, or for
the cost of, that party’s defense
has also been assumed in the
same "insured contract”, and

(ii) Such attorneys' fees and
litigation expenses are for
defense of that party against a
civil or alternative dispute
resolulion proceeding in which
damages to which this
insurance applies are alleged.

Liquor Liability

"Bodily injury” or "property damage" for
which any insured may be held liable by
reason of:

(1) Causing or contributing to the
intoxication of any person;

{2) The furnishing of alcoholic beverages to
a person under the legal drinking age or
under the influence of alcohaol; or

(3) Any statute, ordinance or regulation
relating to the sale, gift, distribution or
use of alcoholic beverages.

This exclusion applies only if you are in the
business of manufacturing, distributing,
selling, serving or furnishing alcoholic
beverages.

Workers' Compensation And Similar
Laws

Any obligalion of the insured under a
workers' compensalion, disability benefits
or unemployment compensation law or
any similar law.

Employer’s Liability
"Bodily injury™ to:

(1) An "employee" of the insured arising
out of and in the course of:

(a) Employment by the insured; or
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{b) Performing duties related to the

conduct of the insured’s business, or

{2) The spouse, child, parent, brother or

sister of that ‘"employee" as a
consequence of (1) above.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacily;
and

(2) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

This exclusion does not apply to liability
assumed by the insured under an "insured
contract”.

Pollution

(1) "Bodily injury", “"property damage" or
"personal and advertising injury”
arising out of the aclual, alleged or
threatened  discharge,  dispersal,
seepage, migration, release or escape
of "pollutants":

{a) At or from any premises, site or
location which is or was al any
ime owned or occupied by, or
rented or loaned to any insured,
However, this subparagraph does
not apply to:

(i) "Bodily injury" if sustained within
a building and caused by
smoke, fumes, vapor or soot
produced by or originating from
equipment that is used to heat,
cool or dehumidify the building,
or equipment that is used to
heat waler for personal use, by
the building's occupants or their
guests;

{ii) "Bodily injury" or ‘“properly
damage" for which you may be
held liable, if you are a
contractor and the owner or
lessee of such premises, site or
location has been added to your
policy as an additional insured
with respect to your ongoing
operations performed for that
additional insured at that
premises, site or location and
such premises, site or location
is not and never was owned or
occupied by, or rented or
loaned to, any insured, other
than that additional insured; or

Form S5 00 08 04 05



(b)

{c)

(d)

(iif) "Bodily injury" or "property
damage" arising out of heat,
smoke or fumes from a
"hostile fire";

At or from any premises, site or
location which is or was at any
time used by or for any insured or
others for the handling, storage,
disposal, processing or treatment
of waste;

Which are or were at any time
transported, handled, stored,
treated, disposed of, or processed
as waste by or for:

{i) Any insured; or
{if) Any person or organization for

whom you may be legally
responsible;

At or from any premises, sile or
location on which any insured or
any contractors or subcontractors
working directly or indirectly on
any insured's behalf  are
performing operations if the
"pollutants” are brought on or to
the premises, site or location in
conneclion with such operations
by such insured, confractor or
subcontractor. However, this
subparagraph does not apply to:
(i} "Bodily injury" or "property
damage" arising out of the
escape of fuels, lubricants or
other operating fluids which are
needed to perform the normal
electrical, hydraulic or
mechanical functions
necessary for the operation of
"mobile equipment” or its parts,
if such fuels, lubricants or other
operating fluids escape from a
vehicle part designed to hold,
store or receive them. This
exceptlion does not apply if the
"bodily injury" or “property
damage” arises out of the
intentional discharge, dispersal
or release of the fuels,
lubricants or other operating
fluids, or if such fuels,
lubricants or other operating
fluids are brought on or to the
premises, site or location with
the intent that they be
discharged, dispersed or
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(e)

released as part of the
operations being performed
by such insured, contraclor or
subcontractor;

(i) "Bodily injury" or ‘“property
damage” sustained within a
building and caused by the
release of gases, fumes or
vapors from materials brought
into that building in connection
with operations being performed
by you or on your behalf by a
contractor or subcontractor; or

(iii) "Bodily injury" or “property
damage" arising out of heat,
smoke or fumes from a
"hostile fire"; or

At or from any premises, sile or
location on which any insured or any
confractors  or  subcontractors
working directly or indirectly on any
insured’s behalf are performing
operations if the operations are to
test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize,
or in any way respond lo, or assess
the effects of, "pcllutants”.

{2) Any loss, cost or expense arising out
of any:

(a)

(b)

Request, demand, order or statutory
or regulatory requirement that any
insured or others test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any way
respond to, or assess the effects of,
"pollutants”; or

Claim or suit by or on behalf of a
governmental authority for
damages because of testing for,
monitoring, cleaning up, removing,
containing, trealing, detoxifying or
neutralizing, or in any way
responding to, or assessing the
effects of, "pollutants”.

However, this paragraph does not
apply to liability for damages because
of "property damage" that the insured
would have in the absence of such
request, demand, order or statutory or
regulatory requirement, or such claim

or

"suit" by or on behalf of a

governmental authority.
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g.

h.

Aircraft, Auto Or Watercraft

"Bodily injury" or “property damage” arising
out of the ownership, maintenance, use or
entrustment to others of any aircraft, "auto”
or watercraft owned or operated by or rented
or loaned to any insured. Use includes
operation and "loading or unloading”.

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdeing in the supervision, hiring,
employment, training or monitoring of others
by that insured, if the "occurrence" which
caused the ™bodily injury" or “property
damage” involved the ownership,
maintenance, use or entrustment to others of
any aircraft, “auto" or watercraft that is
owned or operated by or rented or loaned to
any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises
you own or rent;

(2) A watercraft you do not own that is:
{a) Less than 51 feet long; and

{b) Not being used to carry persons
for a charge;

(3) Parking an "autc" on, or on the ways
next to, premises you own or rent,
provided the “"auto" is not owned by or
rented or loaned to you or the insured;

{4) Liability assumed under any “insured

contract" for the ownership,
maintenance or use of aircraft or
watercraft;

(5) "Bodily injury" or "property damage"
arising oul of the operation of any of
the equipment listed in Paragraph f.{2)
or f{3) of the definition of "mobile
equipment"”; or

{6) An aircraft that is not owned by any
insured and is hired, chartered or loaned
with a paid crew. However, this
exceptlion does not apply if the insured
has any other insurance for such "bodily
injury" or "properly damage", whether
the other insurance is primary, excess,
contingent or on any other basis.

Mobile Equipment
"Bodily injury" or “property damage"
arising out of;

{1) The transportation of "mobile equipment”
by an “"autc" owned or operated by or
rented or loaned to any insured; or
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{2) The use of "mobile equipment” in, or
while in practice or preparation for, a
prearranged racing, speed or
demolition contest or in any stunting
activity.

War

"Bodily injury", “property damage" or
"personal and advertising injury", however
caused, arising, directly or indirectly, out of;

{1) War, including undeclared or civil war;

{2) Warlike action by a military force,
including action in hindering or
defending against an actual or
expected attack, by any government,
sovereign or other authority using
military personnel or other agents; or

{3) Insurrection, rebellion, revolution,
usurped power, or aclion taken by
governmental authority in hindering or
defending against any of these.

Professional Services

"Bodily injury", “property damage" or

"perscnal and advertising injury" arising

out of the rendering of or failure to render

any professional service. This includes
but is not limited to:

{1) Legal, accounling or advertising
services;

{2) Preparing, approving, or failing to
prepare or approve maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications;

{3) Supervisory, inspection, architectural
or engineering aclivilies;

{4) Medical, surgical, dental, x-ray or
nursing services treatment, advice or
instruction;

{5) Any health or therapeutic service
treatment, advice or instruction;

{6) Any service, treatment, advice or
instruction for the purpose of
appearance or skin enhancement, hair
removal or replacement or personal
grooming;

{7) Optical or hearing aid services
including the prescribing, preparation,
fiting, demonstration or distribution of
ophthalmic  lenses and  similar
products or hearing aid devices;
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(8) Optometry or optometric services
including but not limited to examination
of the eyes and the prescribing,
preparation,  fitting,demonstration  or
distribution of ophthalmic lenses and
similar products;

(9) Any:
{a) Body piercing (not including ear
piercing);
(b) Tattooing, including but not limited

to the insertion of pigments into or
under the skin; and

{¢) Similar services;

{10) Services in the practice of pharmacy,
and

{11) Computer consulting, design or
programming services, including web
site design.

Paragraphs {4} and (5) of this exclusion do
not apply to the Incidental Medical
Malpractice coverage afforded under
Paragraph 1.e. in Section A. - Coverages.

Damage To Property
"Property damage" to:

{1) Property you own, rent or occupy,
including any costs or expenses
incurred by you, or any other person,
organization or entity, for repair,
replacement, enhancement,
restoration or maintenance of such
property for any reason, including
prevention of injury to a person or
damage to another’s property;

(2) Premises you sell, give away or
abandon, if the "property damage" arises
out of any part of those premises;

{3) Property lcaned to you;

{4) Personal property in the care, custody
or control of the insured;

{5) That particular part of real property on
which you or any contractors or
subcontractors working directly or
indirectly on your behalf are performing
operations, if the “property damage"
arises out of those operations; or

(6) That particular part of any property
that must be restored, repaired or
replaced because “"your work" was
incorrectly performed on it.
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Paragraphs (1), (3) and (4) of this
exclusion do not apply to “property
damage" (other than damage by fire) to
premises, including the contents of such
premises, rented to you for a period of 7 or
fewer consecutive days. A separale Limit
of Insurance applies to Damage To
Premises Rented To You as described in
Section D. - Limits Of Insurance.

Paragraph (2) of this exclusion does not
apply if the premises are "your work" and
were never occupied, rented or held for
rental by you.

Paragraphs (3) and (4) of this exclusion do
not apply to the use of elevators.
Paragraphs (3), (4), {5) and (6) of this
exclusion do not apply to liability assumed
under a sidetrack agreement.

Paragraphs (3) and (4) of this exclusion do
not apply to “property damage" 1o
borrowed equipment while not being used
to perform operations at a job site.

Paragraph {6) of this exclusion does not
apply to "property damage” included in the
"products-completed operations hazard".

Damage To Your Product

"Property damage" to “your product”
arising out of it or any part of it.

. Damage To Your Work

"Property damage” to "your work" arising
out of it or any part of it and included in the
"products-completed operations hazard".

This exclusion does not apply if the
damaged work or the work out of which
the damage arises was performed on your
behalf by a subcontractor.

Damage To Impaired Property Or
Property Not Physically Injured
"Property damage" to "impaired property"
or property that has not been physically
injured, arising out of:

{1) A defect, deficiency, inadequacy or
dangerous condition in "your product"
or "your work"; or

{2) A delay or failure by you or anyone
acting on your behalf to perform a
contract or agreement in accordance
with its terms.

This exclusion does nol apply to the loss
of use of other property arising out of
sudden and accidental physical injury to
"your product" or "your work" after it has
been put to its intended use.
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0.

Recall Of Products, Work Or Impaired
Property

Damages claimed for any loss, cost or
expense incurred by you or others for the
loss of use, withdrawal, recall, inspection,
repair, replacement, adjustment, removal
or disposal of:

{1) "Your product";

{2) "Your work"; or

{3) "Impaired property";

if such product, work or property is
withdrawn or recalled from the market or
from use by any person or organization
because of a known or suspected defect,

deficiency, inadequacy or dangerous
condition in it.

Personal And Advertising Injury
"Personal and advertising injury":

{1) Arising out of oral, written or electronic
publication of material, if done by or at
the direction of the insured with
knowledge of its falsity;

(2) Arising out of oral, written or electronic
publication of material whose first
publication took place before the
beginning of the policy period;

{3) Arising out of a criminal act committed
by or at the direction of the insured,

(4) Arising out of any breach of contract,
except an implied contract to use
another’s “advertising idea" in your
"advertisement";

{5) Arising out of the failure of goods,
products or services to conform with
any stalement of quality or
performance made in your
"advertisement";

{6) Arising out of the wrong description of
the price of goods, producls or services;

{7) Arising out of any viclation of any
intellectual property rights such as
copyright, patent, trademark, trade
name, trade secret, service mark or
other designation of origin or
authenticity.

However, this exclusion does not
apply to infringement, in vyour
"advertisement", of

{a) Copyright;

{b) Slogan, unless the slogan is also
a trademark, trade name, service
mark or other designation of origin
or authenticity; or
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{c) Title of any literary or artistic work;

{8) Arising out of an offense committed by
an insured whose business is:
{a) Advertising, broadcasting,
publishing or telecasting;

{b) Designing or determining content
of web sites for others; or

{c) An Internet search, access,
conlent or service provider.

However, this exclusion does not
apply to Paragraphs a., b. and c.
under the definition of "personal and
advertising injury" in Section G. —
Liability And Medical Expenses
Definitions.

For the purposes of this exclusion,
placing an “advertisement" for or
linking to others on your web site, by
itself, is not considered the business
of advertising, broadcasting,
publishing or telecasling;

{9) Arising out of an electronic chat room
or bulletin board the insured hosts,
owns, or over which the insured
exercises conltrol;

{10) Arising out of the unauthorized use of
another's name or product in your e-mail
address, domain name or metatags, or
any other similar tactics 1o mislead
another's potential customers;

{11) Arising out of the violation of a
person's right of privacy created by
any state or federal act.

However, this exclusion does not
apply to liability for damages that the
insured would have in the absence of
such state or federal act;

{12) Arising out of:

{a) An "advertisement" for others on
your web site;

{b) Placing a link to a web site of
others on your web site;

{c) Content from a web site of others
displayed within a frame or border
on your web site. Content includes

information, code, sounds, text,
graphics or images; or

{d) Computer code, software or
programming used to enable:

(i} Your web site; or

(if} The presentation or functionality
of an "advertisement” or other
content on your web site;
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(13) Arising out of a violation of any anti-
trust law;

{14) Arising out of the fluctuation in price or
value of any stocks, bonds or other
securities; or

(15) Arising cut of discrimination or
humiliation committed by or at the
direction of any “"executive officer",
director, stockholder, partner or
member of the insured.

Electronic Data

Damages arising out of the loss of, loss of
use of, damage to, corruption of, inability
to access, or inability to manipulate
"electronic data".

Employment-Related Practices
"Bodily injury” or "personal and advertising
injury” to:
(1) A person arising out of any:
(a) Refusal to employ that person;

(b) Termination of thal person's
employment; or

(c) Employment-related praclices,
policies, acts or omissions, such as
coercion, demotion, evaluation,
reassignment, discipline,
defamation, harassment, humiliation
or discrimination directed at that
person; or

{2) The spouse, child, parent, brother or
sister of that person as a
consequence of "bodily injury" or
"personal and advertising injury” to the
person at whom any of the
employment-related praclices
described in Paragraphs (a), {b), or (c)
above is directed.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

{2) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

s. Asbestos

WA

(1) "Bodily injury", “"property damage" or
"personal and adverlising injury”
arising out of the "asbestos hazard".

(2) Any damages, judgments, settlements,
loss, costs or expenses that:
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{a) May be awarded or incurred by
reason of any claim or suit
alleging actual or threatened injury
or damage of any nature or kind to
persons or property which would
nol have occurred in whole or in
part but for the "asbestos hazard";

(b) Arise out of any request, demand,
order or statutory or regulatory
requirement that any insured or
others test for, monitor, clean up,
remove, encapsulate, contain,
treat, detoxify or neutralize or in
any way respond to or assess the
effects of an "asbestos hazard"; or

(c) Arise out of any claim or suit for
damages because of testing for,
monitoring, cleaning up, removing,
encapsulating, containing, ftreating,
detoxifying or neutralizing or in any
way responding to or assessing the
effects of an "asbestos hazard".

t. Violation Of Statutes That Govern E-
Mails, Fax, Phone Calls Or Other
Methods Of Sending Material Or
Information
"Bodily injury", “property damage”, or
"personal and advertising injury" arising
directly or indirectly out of any action or
omission that violates or is alleged to
violate:

(1) The Telephone Consumer Protection
Act (TCPA), including any amendment
of or addition to such law;

(2) The CAN-SPAM Act of 2003, including
any amendment of or addition lo such
law; or

(3) Any stalute, ordinance or regulation,
other than the TCPA or CAN-SPAM Act
of 2003, that prohibits or limits the
sending, transmitting. communicating or
distribution of material or information.

Damage To Premises Rented To You -
Exception For Damage By Fire, Lightning
or Explosion

Exclusions c. through h. and k. through o. do
not apply to damage by fire, lightning or
explosion to premises rented to you or
temporarily occupied by you with permission of
the owner. A separate Limit of Insurance
applies lo this coverage as described in
Section D. - Liability And Medical Expenses
Limits Of Insurance.
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2. Applicable To Medical Expenses Coverage

We will not pay expenses for "bodily injury";

a.

Any Insured
To any insured, except "volunteer workers".

Hired Person

To a person hired to do work for or on behalf
of any insured or a tenant of any insured.
Injury On Normally Occupied Premises
To a person injured on that part of

premises you own or rent that the person
normally occupies.

Workers' Compensation And Similar
Laws

To a person, whether or not an
"employee" of any insured, if benefits for
the "bedily injury" are payable or must be
provided under a workers' compensation
or disability benefits law or a similar law.
Athletics Activities

To a person injured while praclicing,
instructing or participating in any physical
exercises or games, sporis or athletic
conlesls.

Products-Completed Operations Hazard

Included with the “products-completed
operations hazard".

Business Liability Exclusions
Excluded under Business Liability Coverage.

C. WHO IS AN INSURED

1. If you are designated in the Declarations as:

a.

An individual, you and your spouse are
insureds, but only with respect to the
conduct of a business of which you are the
sole owner.

A partnership or joint venture, you are an
insured. Your members, your parlners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

A limited liability company, you are an
insured. Your members are also insureds,
but only with respect to the conduct of your
business. Your managers are insureds, but
only with respect to their duties as your
managers.

An organization other than a partnership,
joint venture or limited liability company, you
are an insured. Your "executive officers” and
directors are insureds, but only with respect
to their duties as your officers or directors.
Your stockholders are also insureds, but only
with respect to their liability as stockholders.
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e.

A frust, you are an insured. Your trustees
are also insureds, but only with respect to
their duties as trustees.

2. Each of the following is also an insured;

a.

Employees And Volunteer Workers

Your ‘“volunteer workers" only while
performing dulies related to the conduct of
your business, or your "employees”, other
than either your "execulive officers” (if you
are an organization other than a
partnership, joint venture or limited liability
company) or your managers (if you are a
limited liability company), but only for acts
within the scope of their employment by
you or while performing duties related to
the conduct of your business.

However, none of these “employees" or
"volunteer workers" are insureds for:

{1) "Bodily injury" or “personal and
advertising injury";

{a) To you, to your partners or
members (if you are a partnership
or joint venture), to your members
(if you are a limited liability
company), or to a co-"employee"
while in the course of his or her
employment or performing duties
related to the conduct of your
business, or to your other
"volunteer workers" while
performing duties related to the
conduct of your business;

{b) To the spouse, child, parent,
brother or sister of that co-
"employee” or that "volunieer
worker" as a consequence of
Paragraph {1){a) above;

{c) For which there is any obligation
to share damages with or repay
somecne else who must pay
damages because of the injury
described in Paragraphs (1}{(a) or
{b) above; or

{d) Arising out of his or her providing
or failing to provide professional
health care services.

If you are not in the business of
providing professional health care
services, Paragraph (d)} does not apply
to any nurse, emergency medical
technician or paramedic employed by
you to provide such services.

{2) "Property damage" to property:
{a) Owned, occupied or used by,
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(b) Rented to, in the care, custody or
control of, or over which physical
control is being exercised for any
purpose by you, any of your
"employees", "volunteer workers",
any partner or member (if you are
a partnership or joint venture), or
any member (if you are a limited
liability company).

b. Real Estate Manager

Any person (other than your "employee" or
"volunteer worker"), or any organization
while acting as your real estate manager.

c. Temporary Custodians Of Your
Property

Any person or organization having proper
temporary custody of your property if you
die, but only:

{1) With respect lo liability arising out of the
maintenance or use of that property; and

(2) Until your legal representative has
been appointed.

d. Legal Representative If You Die

Your legal representative if you die, but
only with respect to duties as such. That
representative will have all your rights and
duties under this insurance.

e. Unnamed Subsidiary

Any subsidiary and subsidiary thereof, of
yours which is a legally incorporated entity
of which you own a financial interest of
more than 50% of the voting stock on the
effective date of this Coverage Part.

The insurance afforded herein for any
subsidiary not shown in the Declarations
as a named insured does not apply to
injury or damage with respect to which an
insured under this insurance is also an
insured under another policy or would be
an insured under such policy but for its
termination or upon the exhaustion of its
limits of insurance.

3. Newly Acquired Or Formed Organization

Any organization you newly acquire or form,
other than a parinership, joint venture or
limited liability company, and over which you
maintain financial interest of more than 50% of
the voting stock, will qualify as a Named
Insured if there is no other similar insurance
available to that organization. However:

a. Coverage under this provision is afforded
only until the 180th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier; and
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b. Coverage under this provision does not
apply to:
(1) "Bodily injury" or “"property damage"
that occurred; or

{2) "Personal and advertising injury”
arising out of an offense committed

before you acquired or formed the
organization.

Operator Of Mobile Equipment

With respect lo "mobile equipment” registered in
your name under any motor vehicle registration
law, any person is an insured while driving such
equipment along a public highway with your
permission. Any other person or organization
responsible for the conduct of such person is
also an insured, but only with respect to liability
arising out of the operation of the equipment, and
only if no other insurance of any kind is available
to thal person or organization for this liability.
However, no person or organization is an insured
with respect to:

a. "Bodily injury" to a co-"employee" of the

person driving the equipment; or

b. "Property damage" to property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.

Operator of Nonowned Watercraft

With respect to watercraft you do not own that
is less than 51 feet long and is not being used
to carry persons for a charge, any person is an
insured while operating such watercraft with
your permission. Any other person or
organization responsible for the conduct of
such person is also an insured, but only with
respect to liability arising out of the operation
of the watercraft, and only if no other
insurance of any kind is available to that
person or organization for this liability.

However, no person or organization is an
insured with respect to:

a. "Bodily injury” to a co-"employee” of the
person operating the watercraft; or

b. "Property damage" to property owned by,
rented to, in the charge of or occupied by

you or the employer of any person who is
an insured under this provision.

Additional Insureds When Required By
Written Contract, Written Agreement Or
Permit

The person(s) or organization(s) identified in
Paragraphs a. through f. below are additional
insureds when you have agreed, in a written
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contract, written agreement or because of a
permit issued by a state or political
subdivision, that such person or organization
be added as an additional insured on your
policy, provided the injury or damage occurs
subsequent to the execution of the contract or
agreement, or the issuance of the permit.

A person or organization is an additional
insured under this provision only for that
period of time required by the contract,
agreement or permit.

However, no such person or organization is an
additional insured under this provision if such
person or organization is included as an
additional insured by an endorsement issued
by us and made a part of this Coverage Part,
including all persons or organizations added
as additional insureds under the specific
additional insured coverage granis in Section
F. — Optional Additional Insured Coverages.

a. Vendors

Any person(s) or organization(s) (referred io
below as vendor), but only with respect o
"bodily injury” or "property damage" arising
out of "your products” which are distributed
or sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury" or
"oroperty damage" included within the
"products-completed operations hazard".

{1) The insurance afforded to the vendor
is subject to the following additional
exclusions:

This insurance does not apply to:

{a) "Bodily injury" or “property
damage" for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in & contracl or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

{b) Any express warranty
unauthorized by you;

{c) Any physical or chemical change
in the product made intentionally
by the vendor;

{d) Repackaging, except when
unpacked solely for the purpose of
inspeclion, demonstration, testing,
or the substitution of parts under
instructions from the manufacturer,
and then repackaged in the
original container;
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{e) Any failure to make such
inspections, adjusiments, tests or
servicing as Ihe vendor has
agreed to make or normally
undertakes to make in the usual
course of business, in connection
with the distribution or sale of the
products;

{f) Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendor's premises in
connection with the sale of the
product;

{g) Products which, after distribution
or sale by you, have been labeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

{h) "Bodily injury" or “property
damage" arising out of the sole
negligence of the vendor for ils
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

(i} The exceptions contained in
Subparagraphs {d) or {f}; or

(if} Such inspections, adjustments,
tests or servicing as the vendor
has agreed to make or normally
undertakes to make in the usual
course of business, in
connectlion with the distribution
or sale of the produclts.

{2) This insurance does not apply to any
insured person or organization from
whom you have acquired such products,
or any ingredient, part or container,
entering  into, accompanying or
containing such products.

b. Lessors Of Equipment

{1} Any person or organization from
whom you lease equipment; but only
with respect to their liability for "bodily
injury”, “property  damage"  or
"personal and advertising injury”
caused, in whole or in part, by your
maintenance, operation or use of
equipment leased to you by such
person or organization.
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(2)

With respect to the insurance afforded
to these additional insureds, this
insurance does nol apply to any
"occurrence” which takes place after
you cease to lease that equipment.

c. Lessors Of Land Or Premises

(1

(2)

Any person or organization from
whom you lease land or premises, but
only with respect to liability arising out
of the ownership, maintenance or use
of that part of the land or premises
leased to you.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply lo:

{a) Any ‘occurrence" which takes
place after you cease lo lease that
land or be a tenant in that

premises; or
{b) Structural alterations, new
construction or demolition

operations performed by or on
behalf of such person or
organization.

d. Architects, Engineers Or Surveyors

(1

(2)

Any architect, engineer, or surveyor, but
only with respect to liability for "bodily
injury”, "property damage" or "personal
and advertising injury” caused, in whole
or in part, by your acts or omissions or
the acts or omissions of those acting on

your behalf:

{a) In connection with your premises;
or

{b) In the performance of your
ongoing operations performed by
you or on your behalf.

With respect to the insurance afforded
to these additional insureds, the
following additional exclusion applies:

This insurance does not apply to
"bodily injury”, "property damage” or
"personal and advertising injury”
arising out of the rendering of or the
failure to render any professional

services by or for you, including:

{a) The preparing, approving, or
failure 1o prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

{b) Supervisory, inspection,
architectural or  engineering
aclivities.
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e. Permits Issued By State Or Political
Subdivisions

(1

(2)

Any slate or political subdivision, but
only with respect to operations
performed by you or on your behalf for
which the state or political subdivision
has issued a permit.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

{a) "Bodily injury", "property damage"
or ‘“personal and advertising
injury" arising out of operations
performed for the state or
municipality; or

{b) "Bodily injury" or "property damage"
included within  the “producis-
completed operations hazard".

f. Any Other Party

(1

(2)

Any other person or organization who
is not an insured under Paragraphs a.
through e. above, but only with
respect to liability for "bodily injury”,
"property damage" or “"perscnal and
advertising injury" caused, in whole or
in part, by your acts or omissions or
the acls or omissions of those acling
on your behalf:

{a) In the performance of your
ongoing operations;

{b) In connection with your premises
owned by or rented to you; or

{c) In connection with "your work” and
included within the “products-
completed operations hazard”, but
only if
{i} The written contract or written

agreement requires you to
provide such coverage fto
such additional insured; and

{(ii) This Coverage Part provides
coverage for "bodily injury” or
"property damage" included
within the "products-
completed operations hazard".

With respect to the insurance afforded
to these additional insureds, this
insurance does nol apply to:

"Bodily injury”, "property damage" or
"personal and advertising  injury”
arising out of the rendering of, or the
failure to render, any professional
architectural, engineering or surveying
services, including:
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(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

(b} Supervisory, inspection,
architectural or  engineering
aclivities.

The limits of insurance that apply to additional
insureds are described in Section D. — Limits
Of Insurance.

How this insurance applies when other
insurance is available to an additional insured
is described in the Other Insurance Condition
in Section E. — Liability And Medical Expenses
General Conditions.

No person or organization is an insured with
respect to the conduct of any current or past
parinership, joint venture or limited liability
company that is not shown as a Named Insured in
the Declarations.

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

The Most We Will Pay

The Limits of Insurance shown in the
Declarations and the rules below fix the most
we will pay regardless of the number of:

a. Insureds;

b. Claims made or "suits" brought; or

c. Persons or organizations making claims or
bringing "suits".

Aggregate Limits

The most we will pay for:

a. Damages because of "bodily injury" and
"property damage" included in the
"oroducts-completed operations hazard" is
the Producls-Completed Cperalions
Aggregate Limit shown in the
Declarations.

b. Damages because of all other "bodily
injury”, “property damage” or “personal
and advertising injury”, including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregate Limit applies
separately to each of your "locations”
owned by or rented to you.

"Location" means premises involving the
same or connecting lols, or premises
whose connection is interrupted only by a
street, roadway or right-of-way of a
railroad.
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This General Aggregate limit does not
apply to “property damage" lo premises
while rented to you or temporarily
occupied by you with permission of the
owner, arising out of fire, lighining or
explosion.

Each Occurrence Limit

Subject to 2.a. or 2.b above, whichever
applies, the most we will pay for the sum of all
damages because of all "bodily injury",
"oroperty damage" and medical expenses
arising out of any one "occurrence" is the
Liability and Medical Expenses Limit shown in
the Declarations.

The most we will pay for all medical expenses
because of "bodily injury” sustained by any
one person is the Medical Expenses Limit
shown in the Declarations.

Personal And Advertising Injury Limit

Subject to 2.b. above, the most we will pay for
the sum of all damages because of all
"personal and advertising injury" sustained by
any one person or organization is the Personal
and Advertising Injury Limit shown in the
Declarations.

Damage To Premises Rented To You Limit

The Damage To Premises Rented To You
Limit is the most we will pay under Business
Liability Coverage for damages because of
"property damage” to any one premises, while
rented to you, or in the case of damage by fire,
lightning or explosion, while rented to you or
temporarily cccupied by you with permission of
the owner.

In the case of damage by fire, lightning or
explosion, the Damage to Premises Rented To
You Limit applies to all damage proximately
caused by the same event, whether such
damage results from fire, lightning or explosion
or any combination of these.

How Limits Apply To Additional Insureds

The most we will pay on behalf of a person or
organization who is an additional insured
under this Coverage Part is the lesser of:

a. The limits of insurance specified in a
written confract, written agreement or
permit issued by a stale or political
subdivision; or

b. The Limits of Insurance shown in the
Declarations.

Such amount shall be a part of and not in
addition to the Limits of Insurance shown in
the Declarations and described in this Section.
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If more than one limit of insurance under this
policy and any endorsements attached thereto
applies to any claim or "suit", the most we will pay
under this policy and the endorsements is the
single highest limit of liability of all coverages
applicable to such claim or "suit". However, this
paragraph does not apply to the Medical Expenses
limit set forth in Paragraph 3. above.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 moniths, starting
with the beginning of the policy period shown in the
Declarations, unless the policy period is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

. LIABILITY AND MEDICAL EXPENSES

GENERAL CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of
the insured's eslale will not relieve us of our
obligations under this Coverage Part,

2. Duties In The Event Of Occurrence,
Offense, Claim Or Suit

a. Notice Of Occurrence Or Offense

You or any additional insured must see to
it that we are nolified as soon as
practicable of an “occurrence" or an
offense which may result in a claim. To
the extent possible, notice should include:

(1) How, when and where the "occurrence"
or offense took place;

(2) The names and addresses of any
injured persons and witnesses; and

(3) The nature and location of any injury
or damage arising out of the
"occurrence” or offense.

b. Notice Of Claim
If a claim is made or "suit" is brought

against any insured, you or any additional
insured must:

(1) Immediately record the specifics of the
claim or "suit" and the date received;
and

{2) Notify us as soon as practicable.

You or any additional insured must see to
it that we receive a wrillen notice of the
claim or "suit" as soon as practicable.

c. Assistance And Cooperation Of The
Insured

You and any other involved insured must;
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(1) Immediately send us copies of any
demands, notices, summonses or
legal papers received in connection
with the claim or "suit";

{2) Authorize us to obtain records and
other information;

{3) Cooperate with us in the investigation,
settlement of the claim or defense
against the "suit"; and

{4) Assist us, upon our request, in the
enforcement of any right against any
person or organization that may be
liable to the insured because of injury
or damage to which this insurance
may also apply.

d. Obligations At The Insured's Own Cost

No insured will, except at that insured's own
cost, voluntarily make a payment, assume
any obligation, or incur any expense, other
than for first aid, without our consent.

Additional Insured's Other Insurance

If we cover a claim or "suit" under this
Coverage Part that may also be covered
by other insurance available to an
additional insured, such additional insured
must submit such claim or "suit" to the
other insurer for defense and indemnity.

However, this provision does not apply to
the extent that you have agreed in a
written contract, written agreement or
permit that this insurance is primary and
non-contributory ~ with  the additional
insured's own insurance.

Knowledge Of An Occurrence, Offense,
Claim Or Suit

Paragraphs a. and b. apply to you or to
any additional insured only when such
"occurrence”, offense, claim or "suit" is
known to:

{1) You or any additional insured that is
an individual;

{2) Any partner, if you or an additional
insured is a partnership;

{3) Any manager, if you or an additional
insured is a limited liability company;

(4) Any “"executive officer" or insurance
manager, if you or an additional
insured is a corporation;

(5) Any ftrustee, if you or an additional
insured is a trust; or

{6) Any elected or appointed official, if you
or an additional insured is a political
subdivision or public entity.
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This Paragraph f. applies separately to
you and any additional insured.

3. Financial Responsibility Laws

a. When this policy is cerlified as proof of
financial responsibility for the future under
the provisions of any motor vehicle
financial responsibility law, the insurance
provided by the policy for "bodily injury"
liability and "properly damage" liability will
comply with the provisions of the law to
the extent of the coverage and limits of
insurance required by that law.

b. With respect to "mobile equipment” to
which this insurance applies, we will
provide any liability, uninsured motorists,
underinsured motorists, no-fault or other
coverage required by any motor vehicle
law. We will provide the required limits for
those coverages.

4. Legal Action Against Us

No person or organization has a right under
this Coverage Form:

a. To join us as a party or otherwise bring us
into a "suit" asking for damages from an
insured; or

b. To sue us on this Coverage Form unless
all of its terms have been fully complied
with.

A person or organization may sue us to recover
on an agreed settlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this insurance or that are in excess of the
applicable limit of insurance.  An agreed
seltlement means a seltlement and release of
liability signed by us, the insured and the
claimant or the claimant's legal representative.

Separation Of Insureds

Except with respect to the Limits of Insurance,
and any rights or duties specifically assigned
in this policy to the first Named Insured, this
insurance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom
a claim is made or "suit" is brought.

Representations
a. When You Accept This Policy
By accepting this policy, you agree:

(1) The statements in the Declarations
are accurate and complete;

(2) Those statements are based upon
representations you made to us; and
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{3) We have issued this policy in reliance
upon your representations.

b. Unintentional Failure To Disclose
Hazards

If unintentionally you should fail to disclose
all hazards relating to the conduct of your
business at the inception date of this
Coverage Part, we shall not deny any
coverage under this Coverage Part
because of such failure.

7. Other Insurance

If other valid and collectible insurance is
available for a loss we cover under this
Coverage Part, our obligations are limiled as
follows:

a. Primary Insurance

This insurance is primary except when b.
below applies. If other insurance is also
primary, we will share with all that other
insurance by the method described in c.
below.

b. Excess Insurance

This insurance is excess over any of the
other insurance, whether primary, excess,
contingent or on any other basis:

{1) Your Work

That is Fire, Extended Coverage,
Builder's Risk, Installation Risk or
similar coverage for "your work";

{2) Premises Rented To You

That is fire, lightning or explosion
insurance for premises rented to you
or temporarily occupied by you with
permission of the owner;

(3) Tenant Liability

That is insurance purchased by you lo
cover your liability as a tenant for
"property damage" to premises rented
to you or temporarily occupied by you
with permission of the owner;

(4) Aircraft, Auto Or Watercraft

If the loss arises out of the maintenance
or use of aircraft, "autos” or walercralt to
the extent not subject to Exclusion g. of
Section A. — Coverages.

{5) Property Damage To Borrowed
Equipment Or Use Of Elevators

If the loss arises out of "properly
damage" to borrowed equipment or
the use of elevators to the extent not
subject to Exclusion k. of Section A. -
Coverages.
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{6) When You Are Added As An
Additional Insured To  Other
Insurance

That is other insurance available to
you covering liability for damages
arising out of the premises or
operalions, or products and completed
operations, for which you have been
added as an additional insured by that
insurance; or

{7) When You Add Others As An
Additional Insured To This
Insurance

That is other insurance available to an
additional insured.

However, the following provisions
apply to cther insurance available to
any person or organization who is an
additional insured under this Coverage
Part:

{a) Primary Insurance When
Required By Contract

This insurance is primary if you
have agreed in a written contraclt,
written agreement or permit that
this insurance be primary. If other
insurance is also primary, we will
share with all that other insurance
by the method described in c.
below.

{b) Primary And Non-Contributory
To Other Insurance When
Required By Contract

If you have agreed in a written
contract, written agreement or
permit that this insurance is
primary and non-contributory with
the additional insured's own
insurance, this insurance s
primary and we will not seek
contribution  from  that other
insurance.

Paragraphs {a) and (b) do not apply to
other insurance to which the additional
insured has been added as an
additional insured.

When this insurance is excess, we will
have no duty under this Coverage Part to
defend the insured against any "suit" if any
other insurer has a duty to defend the
insured against that “"suit". If no other
insurer defends, we will undertake to do
s0, but we will be entitled to the insured's
rights against all those other insurers.
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When this insurance is excess over other
insurance, we will pay only our share of
the amount of the loss, if any, thal
exceeds the sum of:

{1) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

{2) The total of all deductible and self-
insured amounts under all that other
insurance.

We will share the remaining loss, if any, with
any other insurance that is not described in
this Excess Insurance provision and was not
bought specifically to apply in excess of the
Limits of Insurance shown in the
Declarations of this Coverage Part.

Method Of Sharing

If all the other insurance permits
contribution by equal shares, we will follow
this method also. Under this approach,
each insurer contributes equal amounts
until it has paid its applicable limit of
insurance or none of the loss remains,
whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we wil
contribute by limits. Under this method, each
insurer's share is based on the ratio of its
applicable limit of insurance to the total
applicable limits of insurance of all insurers.

8. Transfer Of Rights Of Recovery Against
Others To Us

a.

Transfer Of Rights Of Recovery

If the insured has rights to recover all or
part of any payment, including
Supplementary Paymenls, we have made
under this Coverage Part, those rights are
transferred to us. The insured must do
nothing after loss to impair them. At our
request, the insured will bring "suit" or
transfer those rights tc us and help us
enforce them. This condition does not
apply to Medical Expenses Coverage.

Waiver Of Rights Of Recovery {Waiver
Of Subrogation)

If the insured has waived any rights of
recovery againstl any person or
organization for all or part of any payment,
including Supplementary Payments, we
have made under this Coverage Part, we
alsc waive that right, provided the insured
waived their rights of recovery against
such person or organization in a contract,
agreement or permit that was executed
prior to the injury or damage.
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

If listed or shown as applicable in the Declarations,
one or more of the following Optional Additional
Insured Coverages also apply. When any of these
Optional Additional Insured Coverages apply,
Paragraph 6. (Additional Insureds When Required
by Written Contract, Writlen Agreement or Permit)
of Section C., Who Is An Insured, does not apply
to the person or organization shown in the
Declarations. These coverages are subject to the
terms and conditions applicable to Business
Liability Coverage in this policy, except as
provided below:

1. Additional Insured - Designated Person Or
Organization

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations, but only with respect to liability
for "bodily injury", “property damage" or
"personal and advertising injury” caused, in
whole or in part, by your acts or omissions or
the acts or omissions of those acting on your
behalf;

a. In the performance of your ongoing
operations; or

b. In connection with your premises owned
by or rented to you.

2. Additional Insured - Managers Or Lessors
Of Premises

a. WHO IS AN INSURED under Section C. is
amended fo include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Designated Person Or Organization; but only
with respect to liability arising out of the
ownership, maintenance or use of that part of
the premises leased to you and shown in the
Declarations.

b. With respect to the insurance afforded o
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

{1) Any "occurrence" which takes place
after you cease to be a tenant in that
premises; or

(2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person or organization,
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3. Additional Insured - Grantor Of Franchise

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Grantor Of Franchise, but only with respect to
their liability as grantor of franchise to you.

4. Additional Insured - Lessor Of Leased
Equipment

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Lessor of Leased Equipment,
but only with respect to liability for "bodily
injury”, “"property damage" or “personal
and advertising injury" caused, in whole or
in part, by your maintenance, operation or
use of equipment leased to you by such
person(s) or organization(s).

b. With respect lo the insurance afforded to
these additional insureds, this insurance
does not apply to any "occurrence” which
takes place afler you cease to lease that
equipment.

5. Additional Insured - Owners Or Other
Interests From Whom Land Has Been
Leased

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Owners Or Other Interests From
Whom Land Has Been Leased, but only
with respect to liability arising out of the
ownership, maintenance or use of that part
of the land leased to you and shown in the
Declarations.

b. With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

{1) Any "occurrence" that takes place
after you cease to lease that land; or

{2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person or organization.

6. Additional Insured - State Or Political
Subdivision — Permits

a. WHO IS AN INSURED under Section C. is
amended lo include as an additional
insured the state or political subdivision
shown in the Declarations as an Additional
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Insured — State Or Political Subdivision -
Permits, but only with respect to
operations performed by you or on your
behalf for which the state or political
subdivision has issued a permit.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

{1) "Bodily injury", "property damage" or
"personal and adverlising injury”
arising out of operations performed for
the state or municipality; or

{2) "Bodily injury" or "property damage"
included in the "product-completed
operations” hazard.

7. Additional Insured — Vendors

a.

WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
(referred to below as vendor) shown in the
Declarations as an Additional Insured -
Vendor, but only with respect to "bodily
injury" or "property damage" arising out of
"your products" which are distributed or
sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury" or
"property damage" included within the
"products-completed operations hazard".

The insurance afforded to the vender is
subject to the following additional exclusions:
{1) This insurance does not apply to:

(a) "Badily injury" or  ‘“property
damage" for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in & contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

{b) Any express warranty
unauthorized by you;

{c) Any physical or chemical change
in the product made intentionally
by the vendor;

{d) Repackaging, unless unpacked
solely for the purpose of inspection,
demonstration, testing, or the
substitution of parls  under
instructions from the manufacturer,
and then repackaged in the original
container;
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{e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has agreed
to make or normally undertakes to
make in the usual course of
business, in connecltion with the
distribution or sale of the products;

(f) Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendor's premises in
connection with the sale of the
product;

(g) Products which, after distribution
or sale by you, have been labeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

{h) "Bodily injury" or “property
damage" arising out of the sole
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acling on its behalf. However, this
exclusion does not apply to:

(i) The exceptions contained in
Subparagraphs {d) or {f}; or

(if) Such inspections,
adjustments, tests or servicing
as the vendor has agreed lo
make or normally undertakes
to make in the usual course of
business, in connection with
the distribution or sale of the
products.

(2) This insurance does not apply to any
insured person or organization from
whom you have acquired such
products, or any ingredient, part or

container, entering into,
accompanying or containing such
products.

8. Additional Insured - Controlling Interest

WHO IS AN INSURED under Sectlion C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Controlling Interest, but only with respect to
their liability arising out of:

a. Their financial control of you; or

b. Premises they own, maintain or control
while you lease or ocecupy these premises.
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This insurance does not apply to struclural
alterations, new construction and demolition
operations performed by or for that person or
organization.

Additional Insured — Owners, Lessees Or
Contractors - Scheduled Person Or
Organization

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person{s) or organization(s)
shown in the Declarations as an Additional
Insured — Owner, Lessees Or Contractors,
but only with respect to liability for "bodily
injury", "property damage" or “personal
and advertising injury” caused, in whole or
in part, by your acts or omissions or the
acls or omissions of those acling on your
behalf:

{1) In the performance of your ongoing
operations for the additional
insured(s); or

{2) In connection with ‘“your work"
performed for that additional insured
and included within the “products-
completed operations hazard”, but
only if this Coverage Part provides
coverage for ‘“bodily injury" or
"property damage" included within the
"products-completed operations
hazard".

b. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to "bodily injury”, "property

damage" or "personal an advertising

injury" arising out of the rendering of, or
the failure to render, any professional
architectural, engineering or surveying

services, including:

(1) The preparing, approving, or failure to
prepare or approve, maps, shop
drawings, opinions, reporls, surveys,
field orders, change orders, designs or
drawings and specifications; or

{2) Supervisory, inspection, architectural
or engineering activities.

10. Additional Insured — Co-Owner Of Insured

Premises

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or Crganization(s) shown in the
Declarations as an Additional Insured — Co-
Owner Of Insured Premises, but only with
respect to their liability as co-owner of the
premises shown in the Declarations.
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The limits of insurance that apply to additional
insureds are described in Section D. — Limits Of
Insurance.

How this insurance applies when other insurance
is available to an additional insured is described in
the Other Insurance Condition in Section E. —
Liabilty And Medical Expenses General
Conditions.

. LIABILITY AND MEDICAL EXPENSES

DEFINITIONS

1.

"Adverlisement" means the widespread public

dissemination of information or images that

has the purpose of inducing the sale of goods,
products or services through:

a. (1) Radic;

{2) Television;
{3) Billboard;
{4) Magazine;
{5) Newspaper;

b. The Internet, but only that part of a web
site that is about goods, products or
services for the purposes of inducing the
sale of goods, producls or services; or

c. Any other publication that is given
widespread public distribution.

However, "advertisement" does not include:

a. The design, printed material, information
or images contained in, on or upon the
packaging or labeling of any goods or
products; or

b. An interactive conversation between or
among persons through a computer network.

"Advertising idea" means any idea for an
"advertisement”.

"Asbesios hazard" means an exposure or
threat of exposure to the actual or alleged
properties of asbestos and includes the mere
presence of asbestos in any form.

"Auto" means a land motor vehicle, trailer or
semi-trailer designed for travel on public
roads, including any attached machinery or
equipment.  But “aulc" does not include
"mobile equipment”.

"Bodily injury" means physical:
a. Injury;

b. Sickness; or

c. Disease

sustained by a person and, if arising out of the
above, mental anguish or death at any time.

"Coverage territory” means:
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10.

11.

a. The Uniled States of America (including its
territories and possessions), Puerto Rico
and Canada;

b. International waters or airspace, but only if
the injury or damage occurs in the course
of travel or transportation between any
places included in a. above;

c. All other parts of the world if the injury or
damage arises out of.

(1) Goods or products made or sold by you
in the territory described in a. above;

{2) The activities of a person whose home
is in the territory described in a.
above, but is away for a short time on
your business; or

(3) "Personal and advertising injury”
offenses that take place through the
Internet or similar electronic means of
communication

provided the insured's responsibility to pay
damages is determined in the United States of
America (including its territories and
possessions), Puerto Rico or Canada, in a
"suit" on the merits according to the
substantive law in such territory, or in a
settlement we agree to.

"Electronic data" means information, facts or
programs:

a. Stored as oron;
b. Created or used on; or
c. Transmitted to or from

computer software, including systems and
applications software, hard or floppy disks,
CD-ROMS, tapes, drives, cells, data
processing devices or any other media which
are used with electronically controlled
equipment,

"Employee" includes a "leased worker".
"Employee” does not include a "temporary
worker"”.

"Executive officer" means a person holding
any of the officer positions created by your
charter, constitution, by-laws or any other
similar governing document.

"Hostile fire" means one which becomes
uncontrollable or breaks cut from where it was
intended to be.

"Impaired property" means tangible property,
other than "your product" or "your work", that
cannot be used or is less useful because:

a. It incorporates "your product” or "your work"
that is known or thought to be defeclive,
deficient, inadequate or dangerous; or
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b. You have falled to fulfill the terms of a
contract or agreement;

if such property can be restored to use by:

a. The repair, replacement, adjustment or
removal of "your product" or "your work";
or

b. Your fulfilling the terms of the contract or
agreement.

. "Insured contract" means:

a. A contract for a lease of premises.
However, that portion of the contract for a
lease of premises that indemnifies any
person or organization for damage by fire,
lightning or explosion 1o premises while
rented to you or temporarily occupied by
you with permission of the owner is
subject to the Damage To Premises
Rented To You limit described in Seclion
D. — Liability and Medical Expenses Limils
of Insurance.

A sidetrack agreement;

Any easement or license agreement,
including an easement or license
agreement in connection with construction
or demolition operations on or within 50
feet of a railroad;

d. Any obligation, as required by ordinance,
to indemnify a municpality, except in
connection with work for a municipality;

e. An elevalor maintenance agreement; or

f. That part of any other contract or
agreement pertaining to your business
(including an indemnification of a
municipality in connection with work
performed for a municipality) under which
you assume the tort liability of another
party to pay for "bodily injury" or "property
damage" to a third person or organization,
provided the "bodily injury" or “"property
damage" is caused, in whole or in part, by
you or by those acling on your behalf.
Tort liability means a liability that would be
imposed by law in the absence of any
contracl or agreemenit.

Paragraph f. includes that part of any
contract or agreement that indemnifies a
railroad for "bodily injury" or “property
damage" arising out of construction or
demolition operations within 50 feet of any
railroad property and affecting any railroad
bridge or trestle, tracks, road-beds, tunnel,
underpass or crossing.

However, Paragraph f. does not include
that part of any contract or agreement:
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13.

14.

15.

(1) That indemnifies an  architect,
engineer or surveyor for injury or
damage arising out of:

(a) Preparing, approving or failing to
prepare or approve maps, shop
drawings, opinions, reports,
surveys, field orders, change
orders, designs or drawings and
specifications; or

{b) Giving directions or instructions,
or failing to give them, if that is the
primary cause of the injury or
damage; or

(2) Under which the insured, if an
architect, engineer or surveyor,
assumes liability for an injury or
damage arising out of the insured's
rendering or failure to render
professional services, including those
listed in (1) above and supervisory,
inspection, architectural or
engineering activities.

"Leased worker" means a person leased to
you by a labor leasing firm under an
agreement belween you and the labor leasing
firm, to perform duties related to the conduct of
your business. "Leased worker" does nol
include a "temporary worker".

"Loading or unloading” means the handling of

property:

a. After it is moved from the place where it is
accepted for movement into or onto an
aircraft, watercraft or "auto™;

b. While it is in or on an aircraft, watercraft or
"auto"; or

c. While it is being moved from an aircraft,
watercraft or "auto" to the place where it is
finally delivered;

but "loading or unloading” does nol include the
movement of property by means of a mechanical
device, other than a hand truck, that is not
attached lo the aircrafl, walercraft or "auto”.

"Mobile equipment" means any of the following
types of land vehicles, including any attached
machinery or equipment:

a. Bulldozers, farm machinery, forklifts and
other vehicles designed for use principally
off public roads;

b. Vehicles maintained for use solely on or
next to premises you own or rent;

c. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not, on
which are permanently mounted:
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(1) Power cranes, shovels, loaders,
diggers or drills; or

{2) Road construction or resurfacing
equipment such as graders, scrapers
or rollers;

e. Vehicles not described in a., b., ¢., or d.
above that are not self-propelled and are
maintained primarily to provide mobility to
permanently attached equipment of the
following types:

{1) Air  compressors, pumps and
generators, including spraying,
welding, building cleaning,
geophysical exploration, lighting and
well servicing equipment; or

(2) Cherry pickers and similar devices
used to raise or lower workers;

f. Vehicles not described in a., b., c., or d.
above maintained primarily for purposes
other than the transportation of persons or
cargo.

However, self-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equipment” but
will be considered "autos":

(1) Equipment, of at least 1,000 pounds
gross vehicle weight, designed
primarily for:

(a) Snow removal;

(b) Road maintenance, but not
consiruction or resurfacing; or

{c) Street cleaning;

{2) Cherry pickers and similar devices
mounted on automobile or truck
chassis and used to raise or lower
workers; and

{3) Air compressors, pumps  and
generators, including spraying,
welding, building cleaning,
geophysical exploration, lighting and
well servicing equipment.

16. "Occurrence” means an accident, including

conlinuous or repeated exposure to substantially
the same general harmful conditions.

17. "Personal and advertising injury" means injury,

including consequential "bodily injury”, arising
out of one or more of the following offenses:

a. False arrest, detention or imprisonment;
b. Malicious prosecution;
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19.

c. The wrongful eviction from, wrongful entry
into, or invasion of the right of private
occupancy of a room, dwelling or
premises that the person occupies,
commitied by or on behalf of its owner,
landlord or lessor;

d. Oral, written or electronic publication of
material that slanders or libels a person or
organization or disparages a person's or
organization's goods, products or services;

e. Oral, written or electronic publication of
material that violates a person's right of
privacy;

f. Copying, in your ‘“"advertisement', a
person’'s or organization’s "advertising
idea" or style of "advertisement”;

g. Infringement of copyright, slogan, or title of
any literary or artistic work, in your
"advertisement”; or

h. Discrimination or humiliation that results in
injury to the feelings or reputation of a
natural person.

"Pollutants” means any solid, liquid, gaseous or
thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Wasle includes materials to be recycled,
reconditioned or reclaimed.

"Products-completed operations hazard",

a. Includes all "bodily injury” and “property
damage" occurring away from premises
you own or rent and arising out of "your
product” or "your work" except:

{1) Products that are still in your physical
possession; or

(2) Work that has not yet been completed
or abandoned. However, “your work"
will be deemed to be completed at the
earliest of the following times:

{a) When all of the work called for in
your contract has been completed.

{b) When all of the work to be done at
the job site has been completed if
your coniract calls for work at
more than one job site.

{c) When that part of the work done at
a job site has been put to its
intended use by any person or
organization other than another
contraclor or subcontractor
working on the same project.
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Work that may need service, maintenance,
correction, repair or replacement, but
which is otherwise complete, will be
treated as compleled.

The "bedily injury" or “"property damage"
must occur away from premises you own
or rent, unless your business includes the
selling, handling or distribution of “your
product” for consumption on premises you
own or rent.

b. Does not include "bodily injury" or

"property damage" arising out of;

{1) The transportation of property, unless
the injury or damage arises out of a
condition in or on a vehicle not owned
or operated by you, and that condition
was created by the "loading or
unloading” of that vehicle by any
insured; or

{2) The existence of tools, uninstalled
equipment or abandoned or unused

materials.
"Property damage” means:
a. Physical injury 1o tangible property,

including all resulting loss of use of that
property. All such loss of use shall be
deemed to occur at the time of the
physical injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use
shall be deemed 1o occur at the time of
"occurrence” that caused it.

As used in this definition, “electronic data" is
not tangible property.

"Suit" means a civil proceeding in which
damages because of "bodily injury”, "property
damage" or "personal and advertising injury”
to which this insurance applies are alleged.

"Suit" includes:

a. An arbitration proceeding in which such
damages are claimed and to which the
insured must submit or does submit with
our consent; or

b. Any other alternative dispute resolution
proceeding in which such damages are
claimed and to which the insured submits
with our consent.

"Temporary worker" means a person who is
furnished to you to substitute for a permanent
"employee" on leave or to meet seasonal or
short-term workload conditions.

"Volunteer worker" means a person who:
a. Is not your "employee";
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Donates his or her work;

Acts at the direction of and within the
scope of duties determined by you; and

d. Is

not paid a fee, salary or other

compensation by you or anyone else for
their work performed for you.

24, "Your product";

a. Means:

(1

(2)

Any goods or products, other than real
property, manufactured, sold, handled,
distributed or disposed of by:

{a) You;

{b) Others trading under your name;
or

{c) A person or organization whose
business or assels you have
acquired; and

Containers (other than vehicles),

materials, parls or equipment

furnished in connection with such
goods or products.

b. Includes:

(1
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Warranties or representations made at
any lime with respect to the fitness,
quality, durability, performance or use
of "your product"; and

2)

The providing of or failure to provide
warnings or instructions.

c. Does not include vending machines or
other property rented to or located for the
use of others but not sold.

25, "Your work":
a. Means:

{1
(2)

Work or operations performed by you
or on your behalf;, and

Materials, parts or  equipment
furnished in connection with such work
or operations.

b. Includes:

N

(2)

Warranties or representations made at
any time with respect to the filness,
quality, durability, performance or use
of "your work™; and

The providing of or failure to provide
warnings or instructions.
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EXHIBIT D

CERTIFICATION REGARDING DEBARMENT,
SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION

This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 29 CFR Part 98, Section 98.510.

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS WHICH ARE IN
INTEGRAL PART OF THE CERTIFICATION)

1. The prospective recipient of Federal assistance funds certifies, by submission of this proposal
or contract, that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this transaction
by any Federal department or agency.

2. Where the prospective recipient of Federal assistance funds is unable to certify to any of the
statements in this certification, such prospective participant shall attach an explanation to this
proposal or contract.

Ron D’Amico

Applicant (Name of Authorized Representative)

President

Title of Authorized Representative

ﬁ\/\M ) (/.ﬂ, 02/20/2015

Signature of Authorizkd Representative Date
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CERTIFICATION REGARDING DEBARMENT,
SUSPENSION, INELIGIBILITY AND YVOLUNTARY EXCLUSION
INSTRUCTIONS FOR CERTIFICATION

By signing and submitting this proposal, the prospective recipient of Federal assistance funds is
providing the certification set out below.

The certification in this clause is material representation of fact upon which reliance was placed
when this transaction was entered into, If it is later determined that the prospective recipient of
Federal assistance funds knowingly rendered an erroncous certification, in addition to other
remedies available to the Federal Government, the Department of Labor (DOL) pursue available
remedies, including suspension and/or debarment.

The prospective recipient of Federal assistance funds shall provide immediate written notice to
the person to whom this proposal is submitted if at any time the prospective recipient of Federal
assistance funds learns that its certification was erroneous when submitted or has become
erroneous by reason of changed circumstances,

The terms "covered transaction," "debarred,” "suspended," "ineligible," "lower tier covered
transaction," "participant," "person” "primary covered transaction," principal," "proposal,” and
"voluntarily excluded," as used in this clause, have the meanings out in the Definitions and
Coverage sections of rules implementing Executive Order 12549. You may contact the person to

whom this proposal is submitted for assistance in obtaining a copy of those regulations.

The prospective recipient of Federal assistance funds agrees by submitting this proposal that,
should the proposed covered transaction be entered into, it shall not knowingly enter into any
lower tier covered transaction with a person who is debarred suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction, unless authorized by DOL.

The prospective recipient of Federal assistance funds further agrees by submitting this proposal
that it will include the clause titled, "Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion--Lower Tier Covered Transactions,” without modification,
in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant
in a lower tier covered transaction that is not debatred, suspended, ineligible, or voluntarily
excluded from the covered transaction, unless it knows that the certification is erroneous. A
participant may decide the method and frequency by which it determines the eligibility its
principals. Each participant may, but is not required to, check the List of Parties Excluded from
Procurement or Non-procurement Programs.

Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge
and information of a participant is not required to exceed that which does a prudent person in the
ordinary course of business dealings normally possess. Except for transactions authorized under
paragraph 5 of these instructions, if a participant in a covered transaction knowingly enters into a
lower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntary
excluded from participation in this transaction, in addition to other remedies available to the
Federal Government, the DOL may pursue available remedies, including suspension and/or
debarment.
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EXHIBIT E

STANDARDS OF CONDUCT

The following standards apply to a Contractor that delivers services under contract with the County of Monterey.

A. GENERAL ASSURANCE — The Contractor hereby assures that by submission of this proposal, it will
comply with the standards of conduct set forth by the County of Monterey and all associated policies or
ordinances related thereto, and any State or Federal conflict of interest provisions that are required for DOL
and WIF funded programs and services, which are necessary to maintain the integrity of the program and
avoid any conflict of interest in their administration.

B. CERTIFICATIONS — except as otherwise indicated, the following certifications apply to a Contractor.

1. The Contractor, if it is a corporation, certifies that it is registered with the Secretary of State, of the State
of California.

2. Drug-Free Workplace: As required by the state Drug-Free Workplace Act of 1990, Gov. Code Sec.
8350 et seq., and the Federal Drug-Free Workplace Act of 1988 which includes, but may not be limited
to, 29 CFR 98.600, 29 CFR 98.630, 34 CFR Part 85, Subpart F, Sections 85.605, 85.610), the
Contractor certifies that it will, or will continue to, provide a drug-free workplace.

3. Americans with Disabilities Act (ADA): The Americans with Disabilities Act of 1990 is a
comprehensive civil rights act for people with disabilities. It guarantees equal opportunity for
individuals in with disabilities in public accommodations; employment; transportation; federal, state,
and local government services; and telecommunications. The Contractor certifies that it will maintain
policies, procedures, and practices that comply with all requirements of the ADA.

4. Nondiscrimination: Contractor shall not discriminate on the ground of race, color, religion, sex,
national origin, age, disability, political affiliation or belief, and for Participants only, citizenship or
participation in programs or activities funded by DOL, in admission or access to, opportunity or
treatment in, or employment in the administration of, or in connection with, any program or activity
funded under this RFP or contract arising from this RFP.

Contractor assures, with respect to operation of this funded program or activity and all agreements or
arrangements to carry out this program or activity, that it will comply fully with all nondiscrimination and equal
opportunity statues and regulations including, but not limited to, the following; Section 188 of the Workforce
Investment Act of 1988; Title VI and VII of the Civil Rights Act of 1964, as amended; Americans with
Disabilities Act of 1990; Section 504 of the Rehabilitation Act of 1973; Title IX of the Education Amendments
of 1972; Age Discrimination Act of 1975, as amended;

California Fair Employment and Housing Act, Government Code Sections 12900 et seq.; California Labor Code
Sections 1101, 1102, and 1102.1; and with all applicable requirements imposed by or pursuant to regulations
implementing those laws.

Contractor assures that it will comply fully with the nondiscrimination and equal opportunity provisions of DOL
and acknowledges that the federal, state, and County of Monterey shall have the right to seek judicial
enforcement of this nondiscrimination assurance.

Ron D’ Amico President
Applicant (Name of Authorized Replesentfttwe) Title of Authorized Representative
02/20/2015
Signatu:e of Authm lz‘ed Replesentatlve Date
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EXHIBIT F

CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, the making of
any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL "Disclosure Form to Report
Lobbying, in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the
award documents for all sub awards at all tiers (including subcontracts, sub grants and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for
making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any
person who fails to file the required certification shall be subject to a civil penalty of not less
than $10,000 and not more than $100,000 for each such failure.

Ron D’ Amico President

Applicant (Name of Authorized Representative) Title of Authorized Representative

02/20/2015
m/u a Al L\

Signature of Authorized Representative Date




EXHIBIT G

DRUG-FREE WORKPLACE CERTIFCATION

COMPANY/ORGANIZATION NAME: Social Policy Research Associates

The Contractor or grant recipient named above hereby certifies compliance with Government
Code Section 8355 in matters relating to providing a drug-free workplace. The above named
contractor will:

1. Publish a statement notifying employees that unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited and specifying actions
to be taken against employees for violations, as required by Government Code Section
8355(a).

2. Establish a Drug-Free Awareness Program as required by Government Code Section
8355(b), to inform employees about all of the following:

(a) The dangers of drug abuse in the workplace;

(b) The person’s or organization’s policy of maintaining a drug-free workplace;
(c) All available counseling, rehabilitation and employee assistance programs; and
(d) Penalties that may be imposed upon employees for drug abuse violations.

Provide as required by Government Code Section 8355(c) that every employee who works on the
proposed contract or grant:

(a) Will receive a copy of the company’s drug-free policy statement, and
(b) Will agree to abide by the terms of the company’s statement as a condition of
employment on the contract or grant.

CERTIFICATION

1, the official named below, hereby swear that I am duly authorized legally to bind the contractor or grant recipient
to the above described certification. 1 am fully aware that this certification executed on the date and in the county
below, is made under penalty of perjury under the laws of the State of California.

OFFICIAL’S NAME: (print) OFFICIAL’S TITLE:

Ron D’Amico President

DATE EXECUTED: EXECUTED IN THE COUNTY OF MONTEREY
02/20/2015

CONTRA R SIGNATURE:
//ZLM( (A/
1 )
\

lofl



EXHIBIT H

NON-DISCRIMINATION ASSURANCE

The applicant agrees as follows:

Applicant shall not discriminate on the ground of race, color, religion, sex, national origin, age,
disability, political affiliation or belief, and for participants only, citizenship or participation in
programs or activities funded under this Agreement, in admission or access to, opportunity or
treatment in, or employment in the administration of, or in connection with, any program or
activity funded under this Agreement.

As a condition to the award of financial assistance under this program, Contractor assures, with
respect to operation of this funded program or activity and all agreements or arrangements to
carry out this program or activity, that it will comply fully with all nondiscrimination and equal
opportunity statutes and regulations including, but not limited to, the following; Section 188 of
the Workforce Investment Act of 1988; Title VI and VII of the Civil Rights Act of 1964, as
amended; Americans with Disabilities Act of 1990; Section 504 of the Rehabilitation Act of
1973; Title IX of the Education Amendments of 1972; Age Discrimination Act of 1975, as
amended; California Fair Employment and Housing Act, Government Code Sections 12900 et
seq.; California Labor Code Sections 1101, 1102, and 1102.1; and with all applicable
requirements imposed by or pursuant to regulations implementing those laws.

Applicant assures that it will comply fully with the nondiscrimination and equal opportunity

provisions of DOL and acknowledges that the federal, state, and COUNTY governments shall
have the right to seek judicial enforcement of this nondiscrimination assurance.

Ron D’ Amico President

Applicant (Name of Authorized Representative) Title of Authorized Representative

4 )(} L\/ 02/20/2015
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Signature of Authori ed Representative Date




EXHIBIT I

ACCESSIBILITY REQUIREMENTS

Applicant: Social Policy Research Associates, Inc.

A. ADA-6 504 ACCESSIBILITY SURVEY

INQUIRY

-

ES

EXPLANATION

1. Indicate whether the various program components your
agency provides has been made available to qualified disabled
individuals:
s Core Service
Intake
Assessment
Job Placement
oIT
Job Search Workshops
Work Experience
Classroom Training
Other

@ & & @ & &5 o »

BARILCIIXOO]

I

Not applicable unless checked

2. Are policies assuring that your organization does not
discriminate on the basis of race, color, national origin, religion,
age, sex, physical or mental handicap, marital status, or political
affiliation posted in conspicuous places which include the phone
number of the person to be contacted if problems occur?

X

[l

3. Is all information about ethnic designation or disabled
condition appearing on any application forms voluntary and used
only for statistical purposes?

4. Have complaint procedures been established and disseminated
to all applicants regarding their rights under Section 5047

5. Has recipient accommodation been requested and provided to
applicant in any of the various program components your agency
administers?

K K| K

6. Is your overall training program accessible to the visual,
hearing, or speech impaired?

X

7. Is program information available as necessary in languages
other than English?

8. Are all programs and activities conducted in the most
integrated setting appropriate to qualified disabled individuals?

XX

[ I I R O i

9. Have any of the following services been provided to persons
during their program participation?

¢  Transportation

¢ Health Services/Insurance

¢ Benefits

+  Counseling

KKK

10. Have auxiliary aids (e.g., interpreters, readers, Braille
materials) been requested by applicants and/or participants and
provided as appropriate?

<

11. Does your facility have the ability to communicate with
hearing impaired applicants and employees by telephone (TDD)?

O O 000

12, If not, have arrangements been made for such
communication?

X

L1 X

On demand
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B. EMPLOYMENT PRACTICES AND POLICIES

INQUIRY

YES

EXPLANATION

1. Arerates of pay and all other forms of compensation equal for
all employees in the same class, including the disabled?

X

2, Are all hiring, promotion, assignment, training, and other
cemployment practices/opportunities applied equally to all
cmployees?

X

3. Have procedures been developed for identifying the number of
disabled employees, participants, and applicants receiving
services?

4. Have any employees requested reasonable accommodations
based on disability?

K| X

5. Has reasonable accommodation been provided to gualified
disabled persons to enable them to perform duties of the job (e.g.,
special aids, modification of work sites, or restructuring of jobs)?

X

N I I I I I O B Y

6. Do all persons; including the disabled have access to an
established grievance procedure that provides due process in
resolving complaints alleging discriminatory action prohibited by
these policies?

X

4

7. Are notices of employment opportunities and training
prograins given to all applicants including those with visual or
hearing impairments?

8. Are all employment opportunities and training programs given
to all applicants including those with visual or hearing
impairments?

9. Are selected personnel trained or are other qualified persons
made available to assess the qualifications of disabled persons
who must be tested through alternative methods due to hearing,
visual, and/or speech impairment?

10. Do qualified persons from all above noted groups (i.e.,
ethnicity, gender, disability, etc.) serve on oral panels as
appropriate?

C. FACILITES

INQUIRY

=
=
w

EXPLANATION

1. List the various components your agency administers and
indicate whether these facilities ave physically accessible to the
disabled, such as:

s Intake

*  Assessment

¢ Referral

¢ Training

¢ Other

XIRILICIL]

Not applicable unless checked

2. Are any parking spaces clearly identified with signposts and
ground painting as reserved for disabled individuals? If so,
where is it located?

Not applicable

3. Is each designated parking space at least 12 feet wide? (Some
vans have wheelchair elevator lifts that require extra space on the
side of the van,)

O | O

O | O |O0000

Not applicable

4. To get from the accessible parking to the building’s entrance,
do disabled individuals have to:
a.  Go behind any vehicle other than his/her own?
b. Cross any type of barrier, e.g., steps, steep slopes, curbs,
grass, low spots in ground or pavement, buckled concrete,
gravel, etc.?

L]

o

Not applicable
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INQUIRY

e

ES

Z
o

EXPLANATION

5. Can disabled individuals enter the building through an
accessible front entrance or an alternative entrance?

X

6. Are information/public counter areas accessible to disabled
individuals entering the building?

7. 1s at least one public telephone accessible to the disabled?

8. Does each meeting room have a doorway that provides a
width of at least 32 inches when open? If no, describe doorway.

X O K

9. Is the floor level within 60 inches of a doorway leading to
each meeting room, both inside and outside?

X

10. Is there enough space in the meeting rooms for people on
crutches or in wheelchairs to maneuver safely between the table
and the wall and around the chairs?

I1. Do doorways leading to the restrooms provide an opening at
least 32 inches wide?

12. Does each restroom have at least one toilet stall with a
doorway that opens at least 32 inches?

13. Is the toilet stool in the accessible stall mounted so a person

X XK X
oo Qoo 0 /0o/|d|jod

in a wheelchair would find it accessible after the door is closed?
14. Ts the disabled-accessible toilet stall equipped with grab 57
bars? -
15. Does at least one accessible building doorway provide a X
width at least 32 inches when open? If no, describe entrance.
16. Can the building entrance doors be opened with one hand? X
17. 1s the floor level within 60 inches of the building’s doorway, X
both inside and outside?
18. Do elevators allow access to all levels in the building? (<
19. Are the elevators accessible from the accessible entrance? L |
20. Does the open elevator door provide a width of at least 32 X ]
inches?
21. Are the elevator controls within 42-48 inches of the floor? X L]
22. Does the elevator control panel, and each elevator entrance, 54 ]
have raised numbers and Braille symbols? =
Ron D’Amico President

Applicant (Name of Authorized Representative)

sl L

Title of Authorized Representative

02/20/2015

Signature of Authorized Representative

Page 3 of 3

Date




	04_EXHIBIT C - Insurance.pdf
	Job 1: County of Monterey




