Original Agreement No. or PO No. (MYA458)

AMENDMENT NO. 7
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN Professional Research Consultants Inc. AND
THE NATIVIDAD MEDICAL CENTER
FOR
Patient Satisfaction Survev Services

This Amendment No. 7 to Professional Services Agreement (“Agreement™), dated July 1, 2005, is entered
into by and between the County of Monterey, on behalf of Natividad Medical Center (*NMC”™), and
Professional Research Consultants Inc. (Contractor), with respect to the following:

RECITALS

WHEREAS, the County and Contractor amended the Agreement previously on July 1, 2007 via
Amendment No. 1, on July 1, 2008 via Amendment No. 2, on July 1, 2009 via Amendment No, 3, on July
1, 2010 via Amendment No. 4, on July 1, 2011 via Amendment No. 5, and on July I, 2012 via
Amendment No. 6; and

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to
allow for existing services to continue.

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the
Agreement because of the term extension and the amount payable for services rendered.

AGREEMENT
NOW, THEREFORE, the parties agree to amend the Agreement as follows:

1. Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (No. MY A458).

2. Section 2. “PAYMENTS BY NMC” shall be amended by removing, “The fotal amount payable by
County to CONTRACTOR under this Agreement shall not exceed the sum of $130,000.” and
replacing it with “The fotal amount pavable by County to CONTRACTOR under Agreement No.
(MYA458) shall not exceed the total sum of §348,937.50 for the full term of the Agreement”.

3. Section 3. “TERM OF AGREEMENT” shall be amended by removing, “The term of this Agreement
is from July 1, 2005 to June 30, 2007 unless sooner terminated pursuant to this Agreement” and
replacing it with “The term of this Agreement is from July 1, 2003 to June 30, 2014 unless sooner
terminated pursuant to this Agreement”.

4, Except as provided herein, all remaining terms, conditions and provisions of the Agreement and
Amendment Nos, 1, 2, 3, 4, 5, and 6 are unchanged and unaffected by this Amendment No. 7 and
shall continue in full force and effect as set forth in the Agreement.

5. A copy of this Amendment No. 7 and all previous amendments shall be attached to the original
Agreement (No, MY A458).

6. The effective date of this Amendment is July 1, 2013.



IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set
forth in this document and have executed this Amendment on the day and year set forth herein,

Natividad Medical Center

By:

Sid Cato, NMC Contracts Manager

Date:

L B

Harry Weis, NMC Chief Executive Officer

*é/(b(cj

Date:

APPROVED AS TO LEGAL PROVISIONS

By: O ﬁ)
i N

Anne Brauer
Monterey County, Deputy County Counsel

Date: C(/WV'\\ 'S l ¢ C;L@ l 2

APPROVED AS TG

Gary G1bon .
Monterey County Apiditor/Controller’s Office

S

Date:

Contractor

Comer w5,

bss Name*** (see instructions) Z‘
<,

=T “Ture of Chalr Premdent ot Vice-President ‘W)

é‘CLAIVi—O /

re se [J/JJCEﬁ

Name and Title
Date: 9 ;Am e
4 / LY

By:

- {35

(Signature of Secretary, Asst. Secretary, CFO,
Treasurer or Asst. Treasurer)

Name and Title

Date:

**¢Tnstructions

If CONTRACTOR is a corporation, including limited
liability and non-profit corporations, the full legal name of
the corporation shall be set forth above together with the
signatures of two specified officers (two signatures
required).

If CONTRACTOR is a partnership, the name of the
partnership shall be set forth above together with the
signature of a partner who has authority to execute this
Agreement ont behalf of the partnership (two signatures
required).

If CONTRACTOR is coniracting in and individual
capacity, the individual shall set forth the name of the
business, if any and shall personally sign the Agreement
(one signature required)
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File created: 4/28/2012 : In controi: Board of Supervisors
On agenda: 5/22/2012 Final action:
Authorize the Purchasing Manager for Natlvidad Medical Center (NMC) to executa Amendment No. 5 to the
Agreement (A-10081) with Professional Research Consultents Inc. for Patient Satisfzction Survey Servicas
Tltle: at NMC, extending the Agreement to June 30, 2013 and adding $45,000 for Fiscal Year (FY) 2012-13 for a
revised total Agreement amount not to exceed $303,937.50 in the aggregata. (Revised via Additions and
Corractons)
Attachmeants: PRC, Board Qrder
Histary (0) Text
Title

Authorize the Purchasing Manager for Natividad Medical Canter (NMC) o execute Amendment No. 6 to the Agresment
(A-16081) with Professional Research Consultarits Inc. for Patient Satisfaction Survey Services at NMC, extending the
Agreement to Fune 30, 2013 and adding $45,000 for Fiscal Year (FY) 2012-13 for a revised total Agreement amount not
to exceed 8303,937.50 in the apgregate. (Revised via Additions and Corrections)

Body
RECOMMENDATLON:

It is recomumended the Board of Supervisors authorize the Purchasing Manager for Natividad Medical Center (NMC) to
execuie Amendment No. 6 to the Agreement (A-10081) with Professional Research Congultants Inc. for Patient
Satisfaction Survey Services at NMC, extending the Agreement to June 30, 2013 and adding $45,000 for Fiscal Year
(FY) 2012-13 for a revised total Agreement amount not te exceed $303,937,50 in the aggregate.

SUMMARY/DISCUSSION:

Meaguring patient satisfaction is essential for any healthcare organization interested in increasing excellence, creating
patient loyalty and building market position, It is alse a requirement for Joint Commission Accreditation and part of the
federal government's Value-Based Purchasiog Program which links Medicare reimbursernent to performance,

Professional Research Consultants (PRC) has been assisting NMC measute patient satisfaction for five years. PRC uses
a telephone methodology to sonduct the Loyalty Plus survey and the HCAHPS (Hospital Consumer Assesstuent of
Healthcare Providers and Systems - Value-Based Putchasing) survey, PRC provides NMC with survey results and offers
educational and netwerking opportunities designed to help organizations improve patient satisfaction scores, NMC has
been pleased with the services provided by PRC. For Fiscal Year 2012-13, we are increasing the sample size of
completed surveys for the Bmergency Department and specific Inpatient Ustits to help s with our efforts to improve the
patient experience and patient satisfaction.

Commercial General Liability Exception

Commercial General Liability Insurance Endorsement requirements are waived for this vendor under this Agreement,
The vendot is located outside California and has does not travel onto County property te perform services.

http://monterey.legistar.com/LegislationDetail, aspx 7D=1130350& GUID=868B0018-19F5-... 7/5/2012
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Business Auiomobile Insurance Exemption

Business Automobile Liability Insurance Endorsement requirements are waived for this vendor wader this Agreement,
There ig no risk or exposure regarding vehicles.
Contractor does not travel onto County property with vehicles,

OTHER AGENCY INVOLVEMENT:

County Counsel has reviewed and approved this Amiendment as to legal form and risk provisions, Auditor-Controller
has reviewed and approved this Amendment 2s to fiscal provisions, Ths Amendment has also been reviewed and
approved by Natividad Medieal Center's Board of Trustees,

FINANCING:

The cost for this Amendment is $45,000 and is included in the Fiscal Year 2012/2013 Recommended Budget. There is no
impact to the General Fund,

Prepared by: Jans Finney, Quality Dirsctor, 783-2502
Approved by: Harry Weis, Chief Executive Officer, 783-2124

Attaclments: Agreement, Amendments 1,2, 3, 4, 5, and 6

http//monterey legistar.com/LegislationDetail.aspx ?ID+=1130350&GUID=868B001 8-19F5-... 7/5/2012
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Monteray GCounty
168 YWest Allsal Streat,
15t Floor
Salings, CA B30014
Board Qrder 831,756 584+
Agreement No, A«10081
{Amendment 6)

Upon motion of Supervisor Parker, seconded by Supervisor Salines, and camiell by those meétabers
present, the Board of Supervisors hereby:

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to exocute Amendment No,
6 to the Agreement (A-10081) with Professional Research Consultants Ine. for Patent Satizfaction
Survey Services at NMC, extending the Agreement to Jure 30, 2013 and adding $45,00C for Fiscal
Year (FY) 2012-13 for a revised total Agreement amount not to exceet $303,937.50 inthe

aggrogate.

PASSED AND ADOPTED on this 22nd day of May 2012, by the following vote, to-wit:

AYES:  Supervisors Armenta, Caloagno, Salinas, Parker, and Polter
NOES: None
ABSENT None

1, Gait T. Borkowski, Clerk of the Board of Supervisors.of the County of Monterey, State of Calffornia, hereby verfify-thet
the foregoing is & true copy of an origmal order of sald Board of Supervigors.duly made and entered in the nabutes thereof of
Minute Book 76 for the meeting on May 22, 2012,

Dated: May 24, 2612 Gail T. Borkowski, Clesk of the Board of Supervisors
-File Number: 4 12-001 County of Monterey, State of California

By Ki{)g 1 ,agﬂ:i;‘«', @/ ﬁ?zﬁﬁgﬂ@ﬁﬁw

Deputy.




Original Agreement No. or PO No. { A-10081 )

AMENDMENT NO. 6
FOR PROFESSIONAL SERVICES AGREEMENT
BETWEEN Professional Research Consultants Inc. AND
THE NATIVIDAD MEDICAL CENTER
FOR
Patient Satisfaction Survev Services

The parties to Professional Services Agreement (“Agreement™), dated July 1, 2005 between the County of
Montetey, on behalf of Natividad Medical Center ("NMC™), and Professional Research Consultants Inc.
(Contracter), hereby agree to amend their Agreement (No, A10081) on the following terms and conditions;

WHEREAS, the County end Contractor wish to amend the Agreement to extend the term end date to allow for
additional services requestad by County.

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the Agreement
because of the term extension and the increase in the amount payable for services rendered.

WHEREAS, the County and Contractor amended the Agreement previously on July 1, 2007 via Amendment No.
1, on July 1, 2008 via Amendment No. 2, on July 1, 2009 viz Amendment Ne.3 on July 1, 2010 via Amendment
No. 4 and on July 1, 2011 via Amendment No. 5,

1. Exhibit A to the Agreemert is replaced with Amendment-6 to Exhibit A, attached to this Amendment. All
references in the Agreement to Exhibit A shell be construed to refer to Amendment-6 to Bxhibit A,

2. Section 2, “PAYMENTS BY COUNTY” shall be amendad by removing, “The total amount payable by
NMC to CONTRACTOR under this Agreement shall not excesd the sum of $130,000.” end replacing it with
“The fotal amount payable by County to CONTRACTOR under Agresment No. (A-10081) shall not excead
the total sum of $303,937.50 for the full term of the Agreement and 345,000 for fiscal year 2012-2013,

3. Section 3. “TERM OF AGREEMENT? shall be amended by removing, “The term of this Agreement is from
Judy 1, 2005 to June 30, 2007 unless sooner terminated pursuant 10 this Agreement” and replacing it with
“The term of this Agreement is from July 1, 2005 fo June 30, 2013 unless socner terminated pursuant to this
Agreement.”

4. All other terms and conditions of the Agreement shall continue in full force end effect. Except us provided
herein, all rernaining terms, conditions and provisions of the Agreement and Amendment Nos. 1,2, 3, 4,
and § are unchanged and unaffected by this Amendment and shall continue in full force and effect as set
forth in the Agreement,

5. A copy of this Amendment and all previous amendments shall be altached to the original Agreement (Na.
A-10081).

6. The effective date of this Amendment is July 1, 2012,



IN WITNESS WHERTOF, the parties hereto are in agreement with this Amendment on the basis set forth
in this document and have executed this Amendment on the day and year set forth herein,

CONTRACTOR

Signature o = _ Dated <& A )%:/r/ @ re
Printed N@ww T iﬂeg e c[b_{"z Jﬁf@
Signature 2 Dated

Printed Name Title

*RRINSTRUCTIONS: I CONTRACTOR is a corporation, including lmited Hability and non-profit corporations,
the full legal name of the carporation shall be set forth above together with the signatures of two specifled
officers. If CONTRACTOR is a partnership, the name of the pavinership shall be sel forth above fogether with the
signature of a partner who has authority to executz this Agreement on behalf of the partnership. If
CONTRACTOR is contracting in and individual capacity, the individual shall set forth the name of the business, if
any and shall personally sign the Agreement,

-

NATIVIDAD ME fCAL ENTE

Signature Dated é - ‘7 ,é " i

Purchasm Manager

Signature .‘& {— A Dated A ( 3 (‘ R
NM{O —CEO

Approved as to Legalify and Legal Form:
Charles J, McKee, County Counsel

L :Z%%:?

B ,d/ma,/d
Stacy Sactta, Deputy ﬁﬁ_ / f
Attorneys fir County and NMC Dated: 2012




Exhibit A to Amendment 6

This Patient Loyalty Study Agreement including The PRC HCAHPS + Loyalty Survey®
including CHART Questions and The PRC CG-CAHPS Study (“Agreement”) is entered into this
28" Day of March, 2012 by and between Professional Research Consultants, Inc. (“PRC”) and
Natividad Medical Center.

Whereas Natividad Medical Center desires to retain, and PRC agrees to provide certain
professional services in accordance with this Agreement;

Now therefore, the parties for good and valuable consideraticn, the receipt of which are hereby
acknowledged, and intending to be legaliy bound hereby, agree as follows:

The PRC Patient Loyalty Study:

1.

The scope of services for this portion of the project includes telephone interviews
with recent patients of Natividad Medical Center during the pericd July 1, 2012
through June 30, 2013, The detailed breakdown of interviews is included in the
survey schedule and interviewing rates as detailed in the Sample Plan.

The cost associated with this portion of the project Is $21,000, and is based upon a
rate of $17.50 per telephone interview for the laboratory/radiology outpatients and
515 per telephone Interview for the ER patients, rehab inpatients and surgery
outpatients plus an annual analysis/reporting fee of 54,000.

This cost includes customized survey instruments, all interviewing, long distance
telephone costs, quarterly reporting, ali analyses, training on the use of
PRCEasyView.comis, and access tc real-time telephone survey data through
PRCEasyView.com®,

The PRC HCAHPS + Loyalty Survey® including CHART Questions

4,

The scope of services for this portion of the project includes telephone interviews
with recent inpatients of Natividad Meadical Center using The PRC HCAHPS + Loyalty
survey® including CHART Questions during the period July 1, 2012 through June 30,
2013, The detailed breakdown of interviews is included in the survey schedule and
interviewing rates as detailed in the Sample Plan.

According to the standards outlined by CMS in their CAHPS® Hospital Survey
Quality Assurance Guidelines, PRC is required to make a minimum of five (5]
attempts to contact each patient record for Natividad Medical Center that is
selected for sampling for CMS submission in order to meet HCAHPS requirements
for The PRC HCAHPS + Loyalty Survey® including CHART Guestions. As a result,
PRC may complete a few more than the allotted number of telephone interviews
over a four-quarter period. Due to the licensing agreement allowing PRC to
administer the CHART-specific questions, we cannot complete more than 975
surveys annually using the CHART-specific questions.

Page 1
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Exhibit A to Amendment 6

This cost associated with this portion of the project is 516,000, and Is based upon a
rate of $17.50 per telephane inter\rlew plus an annual administrative fee of 52,000
for The PRC HCAHPS + Loyalty Survey® including CHART Questions.

This cost includes the 27 question HCAHPS survey plus the additional 4-6 CHART
questions, all interviewing, long distance telephone costs, training on the use of
PRCEasyV|ew® com, access to realtime telephone survey data through
PRCEasyView®.com, and data submission to CMS through Quality Net Exchange,
ancl data submission to CHART through Westat.

The PRC CG-CAHPS Study

8.

10.

11,

12,

13,

14,

15,

The scope of services Includes telephone interviews with recent patients for each
participating clinical locations at Natividad Medical Center during the peried July 1,
2012 through June 30, 2013. The detalled hreakdown of interviews is included in
the survey schedule and interviewing rates as detailed in the Sample Plan.

The cost associated with this project is $7,500, based upon a rate of 512,50 per
telephone interview. This cost Includes the standard AHRQ CG-CAHPS (CAHPS
Clinician & Group Survey) 37 question survey instrument, all interviewm% long
distance telephone costs, all analyses, training on the use of PRCEasyV|ew com,
access to real-time telephona survey data through PRCEasyVnew .com.

If an on-site visit is requested or required by Natividad Medical Center, travel
expenses will be billed separately.

The total cost associated with this project is $44,500, based upon the survey
schedule and interviewing rates as detailed in the Sample Plan attached to this
Attachment A. If requested by Natividad Medical Center, PRC will conduct
additional interviews at the corresponding rate per completed telephone interview.

Invoices for the completed work will be sent quarterly. Payment is due 30 days
upon receipt of invoices to the Auditor Controller’s office.

PRC will perform its services in a professional manner, consistent with the
standards of the industry, but makes no guarantee that the marketing research
findings or recommendations, or the use thereof, will produce specific cutcomes or
desired results. Nonetheless, if written notice of a material defect in performance
is received and confirmed by PRC, PRC reserves the right to correct the defect by
promptly commencing, and within reasonable time recompleting the affected
telephone interviews and/or analysis.

PRC shall make available to duly authorized federal officials to the extent required
by Section 1861 (v){1) of the Social Security Act, this contract and such of its books,
documents, and other records as are adjudicated to be necessary to certify the
nature and extent of the charges paid by Natividad Medical Center hereunder.

PRC represents to Natividad Medical Center that (a} neither PRC nor any of its
affiliates are excluded from participation under any federal health care program, as
defined under 42 U.5.C. 1320a-7h(f), for the provision of items or services for which

Page 2
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16.

17.

18.

19.

20,

Exhibit A to Amendment 6

payment may be made under a federal health care program; (b) PRC has not
arranged or contracted (by employment or otherwise) with any employee,
contractor or agent that PRC or its affiliates know or should know are excluded
from participation in any federal or state health care program; and {c} no final
adverse action, as such term is defined under 42 U.5,C, 1320a-7e(g), has occurred
or Is pending or threatened agalnst PRC or its affiliates or to their knowledge
agalnst any employee, contractor or agent engaged to provide items or services
under this Agreement.

PRC shall provide Natividad Medical Center access to Volces when available and
training on Voices as requested by Natividad Medical Center, Recordings made
using Voices include guestions which are approved by Natividad Medical Center
and which may be modified or changed by Natividad Medical Center from time to
iime,

Natividad Medical Center expressly acknowledges that PRC has explained, and that
Natividad Medical Center understands the capabilities of Voices. Specifically, PRC
has explained, and Natividad Medical Center understands that Voices may include
butis not limited to the following capabilities:

a. VYoices allows Natividad MedIcal Center to listen to audio recordings of
certain patient comments.

b. Audio recordings of the answers provided by patients will be available to
Natividad Medical Center online within PRCEasyView.com.

c. Voices offers Natividad Medical Center the ability to view a patient’s
demographic data while listening to an audio recording of patient
comments,

d. Voices offers Natividad Medica! Center the ability to download Voices audio
files onto a computer.

e. Voices offers Natividad Medical Center the ability to create an email which
includes a link to a Voices audio recording.

Natividad Medical Center expressly acknowledges that data, including data
available through Voices, collected by PRC and provided to Natividad Medical
Center pursuant to this Agreement may implicate federal or state privacy laws,
including but not limited to the Health Insurance Portability and Accountability Act
of 1996 (HIPAA}, the Health Information Technology for Economic and Clinical
Health Act, as incorporated in the American Recovery and Reinvestment Act of
2009 {(HITECH); and state right to privacy and communications acts.

Natividad Medical Center agrees to use the Voices data only in accordance with all
applicable laws and standards of care, and further agrees to indemnify PRC from
and against any claim or cause of action arising out of Natividad Medical Center's
use of the Voices data whether such claim or cause of action is based in contract,
tort, other common law, or on viclation of HIPAA, HITECH, or any other federal,
state, or local law or regulation, as applicable.

Except for Section 19 above which is not governed or limited by this Section 20;
notwithstanding anything to the contrary contained in the Agreement, each party

Page 3
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Exhibit A to Amendment 6

agrees that the other party’s cumulative liabllity hereunder arising out of contract,
tort (including without limitation, negligence), strict lability, or warranty shall in no
event exceed the amount paid by Natividad Medical Center for services hereunder.

The warranties stated within this Agreement are exclusive with respect to the
services, and in lleu of all other warranties, express or implied, including, but not
limited to, the Implied warranties of merchantability and fitness for a particular
purpose. Notwithstanding anything to the contrary contained in the Agreement,
regardless of whether a remedy or warranty (if any) provided in this Agreement
fails its essential purpose, neither party shall have lability for loss of profits, loss of
data, loss of goodwill, loss of business opportunities, or consequential, exemplary,
indirect, special or incidental damages of the other party arising out of or related tc
this Agreement or the transactions contemplated herein,

Page 4
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Exhibit A to Amendment 6

Sample Plan

The breakdown of interviews for Natividad Medical Center is as follows:

Rate Annual
Quarterly Annual Per Base Total
Patient and Survey Types Interviews Interviews Survey Fee Cost
The PRC HCAHPS + Lovalty Study
Inpatients : 200 800 X §17.50 + $2,000 =  $16,000
; The PRC Patient Loyalty Study
{1, Laboratory/Radiology Qutpatients 50 200 x  817.50 + = $3,500
ER Patients ‘ 130 800 X $15.00 + $2,000 =  $11,000
Rehabilitation Inpatients 25 100 x  $15.00 + = $1,500
Surgery Outpatients 50 200 x 51500 + 82,000 = $5,000
The PRCCG-CAHPS Study
Laurel Patients 50 200 x  S$12.50 = 52,500
NMC Patients 50 200 X $12.50 + = 52,500
NMC Specialty Patients 50 200 x 51250 + = $2,500
625 2,500 $6,000 544,500
|
Page 5
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MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: June 14, 2011 AGENDA NO.:

SUBJECT: Authorize the Purchasing Manzger for Natividad Medical Center (NMC)
to execute Amendment #5 to the Agreement (#A-10081) with
Professional Research Consultants Inc. for Patient Satisfaction Survey
Services at NMC in an amount not to exceed $258,937.50 in the
aggregate and $35,000 for the period July 1, 2011 to June 30, 2012,

DEPARTMENT:  Natividad Medical Center

RECOMMENDATION:

It is recommended that the Board of Supervisors authorize the Purchasing Manager for Natividad
Medical Center (NMC) to execute Amendment #5 to the Agreement (#A-10081) with Professional
Research Consultants Inc, for Patient Satisfaction Survey Services at NMC in an amount not to
exceed $258,937.50 in the aggregate and $35,000 for the period July 1, 2011 to June 30, 2012.

SUNMIMARY/DISCUSSION:

Measuring patient satisfaction is essential for any healtheare organization interested in increasing

excellence, creating patient loyalty and building market positicn. It is elso a requirement for Joint
Commission Accreditation and part of the federal government’s Value-Based Purchasing Program
which links Medicare retmbursement to performance,

X,
%

PRC (Professional Research Consultants) has been assisting NMC measure patient satisfaction for
five years. PRC uses a telephone methodology to conduct the Loyalty Plus survey and the HCAHPS
{Hospital Consumer Assessment of Healthcare Providers and Systems — Vahie-Based Purchasing)
survey. PRC provides NMC with smrvey results and offers educational and netwotking opportfunities
designed to help erganizations improve patient setisfaction scores. NMC has been pleased with the
services provided by PRC.

OTHER AGENCY INVOLVEMENT:
The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office and the Natividad Medical Center Board of Trustees.

FINANCING:
The cost for this Amendment is $35,000 and is included in the 201 1/2012 Fiscal Year
Recommended Budget. This action will not require any additional General Fund subsidy.

(%/Prepamd by: m@i\ e

\Jane Firmey, Quality/Compliance Administrator Harry Wels
7554095 Chief Executive Officer
May 13,2011

Attachments: Amendments #1, 2, 3, 4, 5, Original Agreement, Board Order



Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No. A-10081

Authotize the Purchasing Manager for Natividad )
Medical Center (NMC) to exsoute Amendment No. )
5 to the Agreement with Professional Research )
Consultants Ing, for Patient Satiafaction Survey )
Services at NMC in an amount not to excesd )
$258,937.50 in the agpregate and $35,000 for the )
period July 1, 2011 to June 30, 2012....c0iiivieniinin )

Upon motion of Supervisor Sallnas, seconded by Supervisor Armenta, and carried by those
members prasent, the Board hereby,

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to
exseute Amendment No. 5 to the Apreement A+10081 with Profesatorial Research
Consuliants Ing. for Patient Satisfaction Survey Services at NMC in an amount

. not to exceed $258,937.50 in the aggregate and $35,000 for the patiod July 1,
2011 to June 30, 2012,

PASIHD AND ADCPTED on this 14" day of June, 2011, by the following vote, to wit:
AYHS:  Supervisors Armenta, Calcagno, Salinas, Parker, and Potter
NOES: None

ABSENT: None

1, Gail T. Borkowski, Clerk of the Board of Bupervisors of the County of Monterey, State of California, heraby
certify that the foregoing is a true copy of an original exder of said Board of Supervisors duly made and entered in the
minutes thereef of Minute Boole 75 for the rmeeting on June 14, 2011,

Dated: June 17, 2011 Gail T. Borkowali, Clerk of the Board of Supervisors
County of Monterey, State of California

o (A AL

Dieputy .

34



Original Agreement No or PO# (A-10081)

RENEWAL AMENDMENT NO. 5
FOR PROTFESSIONAL SERVICE AGREEMENT
BIETWEEN Professional Research Consultants Inc. AND
THE NATIVIDAD MEDICAL CENTER
FOR

Patient Satisfactiop Survey Services

The parties to Professional Service Agreement, dated July 1, 2005 between the County of Monterey, on behalf of
Natividad Medical Center (“NMC™), and Professional Research Consultants Inc. (Contractor), hereby agree to
renew their Agreement No. (A-10081) on the following terms and conditions:

1. Confractor will continue to provide NMC with the same scope of service as stated in the original Agreement
No. (A-10081). Additlonally, services will include those described on Attachment A attached to this
Amendment #3.

2. This Amendment shall become effective on July 1, 2011 and shall continue in full force until June 30, 2012,

3. The total amount payable by County to Contractor under Agreement No. (A-10081) shall not exceed the
total sum of $258,537.50 for the full texm of the Agreement and $35,000 for fiscal year 2011-2012.

4.  All ather terms and conditions of the Agreement shall continue in full force and effect,

5, A copy of this Amendment shall be attached to the original Agreement No. (A-10081).

IN WITNESS WHEREOQF, the parties hereto are in agreement with this Amendment and Professional
Service Agreement on the basis set forth in this document and have executed this amendment on the day and year
set forth herein.

CONTRACTOR _

Signature ]__p-ack = e Dated /q'gm"\\ A3, A0N
Printed Namg/« Tnac ; ritle Peosidecrn SCED
Signature 2 Dated

Printed Name | Tidle

HREINSTRUCTIONS: If CONTRACTOR is a corporvation, inchuding Hmited lability and non-prafit corporations, the full legal name of the
corporation shall be set forih above together with the signatures of two speclfied officers. If CONTRACTOR iy a partnership, the name of
the parinership shall be sei forth above logether with the signature of a partner who has authority to execute this Agreement on behalf of
the partnership, If CONTRACTOR is confracting in and individual capacity, the individual shall set forth the rame of the busingss, ifany
and shall personally sign the Agreement.

NATIVIDAD M%I(CAL CENTER

74

Dated ?’ / j. “"'/y
Purchasing Manager

. e
Signcature ﬁ;ﬁw Dated . (s {1\

NMC - CEO

Signature

Approved as to Legal Formu:

Charles T. McKee, County Congsel

B}JK(;)J?A/],\ A
i 4

Ytacy Baetta, %ﬁﬁﬁy
Attorneyd for Countly and NMC




_JQ;WM,/]?E%’A - Patient Loyalty Study

This Patient Loyalty Study Agreement including The PRC HCAHPS + Loyalty Survey®
including CHART Questions (“Agreement”} is entered intc this May 2, 2011 by and between
Professional Research Consultants, Inc, (“PRC") and Natividad Medical Center.

Whereas Natividad Medical Center desires to retain, and PRC agrees to provide certain
professional services in accordance with this Agreement;

Now therefore, the partias for good and valuable consideration, the receipt of which are
Rereby acknowledged, and intending to be legally bound hereby, agree as follows:

1.

The scope of services includes 600 telephone interviews with recent inpatients and
200 telephone interviews with recent {aboratory/radiology outpatients of Natividad
Medical Center using The PRC HCAHPS + Loyalty Survey including CHART
Questions, and up to 200 telephone interviews with recent surgery outpatients, ,
200 telephone interviews with recent ER patients and 100 telephone interviews
with recent rehabilitation inpatients of Natividad Medical Canter during the period
July 1, 2010 through June 30, 2012.

According to the standards outlined by CMS in their CAHPS® Hospital Survey Quality
Assurance Guldelines, PRC is required to make a minimum of five (5} attempts to
contact each patient record for Natividad Medical Center that is selected for
sampling far CMS submrsston in order to meet HCAHPS requirements for The PRC
HCAHMPS + Loyalty Survev® including CHART Questions. As a result, PRC may
complete a few more than the allotted number of telephone interviews over a four-
gquarter period. Due to the licensing agreement allowing PRC to administer the
CHART-specific questions, we cannot complete more than 975 surveys annually
using the CHART-specific questions,

The cost associated with this project is $27,500, based upon a.rate of S17.50 per
telephone mtervnew plus an administrative fee of $2,000 for The PRC HCAHPS +
Loyafty Survey® including CHART Questions with inpatients and
laboratory/radiology outpatients and $S15 per telephone interviews plus an
anglysis/reporting fee of $4,000 for the surgery outpatient, ER patient and
rehabilitation inpatient interviews. [f requested by Natividad Medical Center, PRC
will conduct additional interviews at the corresponding rate per telephone
interviews.

This cost includes the 27 guestion HCAHPS survey plus the additional 4-6 CHART
guestions, customized survey instruments for the Patient Loyalty Study, all
interviewing, long distance telephone costs, quarterly reporting, all analyses,
tralning on the use of FJRCEas,\/Vlewo com, access to real-time telephone survey
data through PRCEasyView®.com, and data submission to CMS through Quality Net
Exchange, and data submission to CHART through Westat. If an on-site visit is
requested or required by Natividad Medical Center, travel expenses will be billed
separately.

invoices for the completed work will be sent quarterly. Payment is due 30 days
upon receipt of invoicas to the Auditor Cantreller’s office.

PRC wili perform iis services in a professicnal manner, consistent with the
standards of the industry, but makes no guarantee that the marketing research

20070100225ca1112
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findings or recommendations, or the use thereof, will produce specific outcomes or
desired results. Nonetheless, if written notice of a material defect in performance
s recelved and confirmed hy PRC, PRC rasarves the right to correct the defect by
promptly commencing, and within reasonable time recomp}etlng the affected
telephone interviews and/or analysis.

PRC shall make available to duly authorizad federal officlals to the extent raquired
by Section 1861 (v){1) of the Social Security Act, this contract and such of its books,
dacuments, and other records as are adjudicated to be necessary to certify the
nature and extent of the charges paid by Natividad Medical Center hereundar.

PRC represents to Natividad Medical Center that (a) neither PRC nor any of its
affiliates are excluded from participation under any federal health care program, as
defined under 42 U.5.C. 1320a-7b(f), for the provision of items or services for which
payment may be made under a federal health care program; (b) PRC has not
arranged or contracted (by employment or otherwise) with any employee,
contractor or agent that FRC or Its affiliates know or should know are excluded
from participation in any federal or state health care program; and (c) ro final
adverse action, as such term is defined under 42 U.5.C, 1320a-7e(g), has occurred
or is pending or threatened against PRC or its affillates or to their knowledge
against any employee, contractor or agent engaged to pravide items or services
undar this Agreernent.

PRC shall provide Natividad Medical Center access to Voices when available and
training on Volces as requested by Natividad Medical Center. Recordings made
using Voices include questions which are approved by Natividad Medical Center
and which may be modified or changed by Natividad Medical Center from time to
time,

8. Natividad Medical Canter expressly acknowledges that PRC has explained, and that
Natividad Medical Center understands the capabiiities of Volces. Specifically, PRC
has explained, and Natividad Medical Center understands that Volices may include
but is not limited to the following capabllities;

a, Voices allows Natividad Medical Center to listen to audio recordings of
certain patient comments.

b. Audio recordings of the answers provided by patients will be avaiiable to
Natividad Medical Center online within PRCEasyView.com.

(o Voices coffers Natividad Medical Center the abllity to view a patient’s
demographic data while listening to an audic recording of patient comments.

d. Voices offers Natividad Medical Center the ability to download Voices
audio files onto a computer.

e. Voices offers Natividad Medical Center the ability to create an email
which includes a link to a Voices audio recording.

9. Natividad Medical Center expressly acknowledges that data, including data
available through Voices, collected by PRC and provided to Natividad Medical
Center pursuant to this Agreement may implicate federal or state privacy laws,

2007010022scalll2
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including but not limited to the Health Insurance Portability and Accountability Act
of 1996 (HIPAA), the Health Information Technology for Economic and Clinical
Health Act, as incorporated in the American Recovery and Reinvestment Act of
2009 (HITECHY); and state right to privacy and cammunications acts.

Natividad Medical Center agrees to use the Voices data only In accordance with all
applicable faws and standards of care, and further agrees to indemnify PRC from
and against any claim or cause of action arising out of Natividad Medical Center's
use of the Voices data whether such clalm or cause of action is based in contract,
tort, cther common law, or on violation of HIPAA, HITECH, or any other federal,
state, or local law or regulation, as applicable.

Except for Section 10 above which is not governed or limited by this Sectlon 11;
notwithstanding anything to the contrary contained in the Agreement, each party
agrees that the other party’s cumulative liakility nereunder arising out of contract,
tort {including without limitation, negligence), strict liability, or warranty shall in no
event exceed the amount paid by Natividad Medical Center for services hereunder.

The warranties stated within this Agreement are exclusive with respect to the
services, and in lieu of all other warranties, exprass or implied, including, but not
limited to, the implied warranties of merchantability and fithess for a particular
purpose. Notwithstanding anything to the contrary contained in the Agreement,
regardless of whether a remedy or warranty (if any) provided in this Agreement
fails its essential purpose, neither party shall have liability for loss of profits, loss of
data, loss of goodwill, loss of business opportunities, or consequential, exemplary,
indirect, special or incidental damages of the other party arising out of or related to
this Agreement or the transactions contemplated herein.

2007010022scalil2
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This The PRC Provider Perception Survey Agreement (“Agreement”) is entered into this
May 2, 2011 by and between Prcfessional Research Consultants, Inc. {“PRC”) and Natividad
Medical Center.

Whereas Natividad Medical Center desires to retain, and PRC agrees to provide certain
professional services in accordance with this Agreement;

Now therefore, the parties for good and valuable consideration, the receipt of which are
hereby ackncwledged, and intending to be legally hound hereby, agree as follows:

1

The scope of services includes 200 telephone interviews annually with recant
patients for each provider at Natividad Medical Center effective with patients seen
as of July 1, 2011, PRC will conduct surveys with providers at 3 locations for a total
of 600 telephone interviews.

The cost associated with this project is $7,500, based upeon 2 rate of $12.50 per
survey. This cost includes the standard AHRQ CG-CAHPS (CAHPS Clinician & Group
Survey) 37 question survey instrument, all interviewing, long distance telephone
costs, all analysas, training on the use of PRCEasyView".com, access to real-time
telephone survey data through PRCEasyView®.com. If an on-site visit is requested
or required by Natividad Medical Center, travel expenses will be billed separately.

Invoices for the completed work will be sent quarterly. Payment is due upon raceipt
of invoices. A 1.5% finance charge will be added each 30 days.

PRC will perform its services in a professional manner, consistent with the
standards of the industry, but makes no guarantee that the marketing research
findings or recommendations, or the use thereof, will produce specific outcomes or
desired results. Nonetheless, if written notice of a material dafact in performance
is received and confirmed by PRC, PRC reserves the right to correct the defect by
promptly commencing, and within reasonable time recompleting the affected
telephore Interviews and/or analysis,

PRC shall make available to duly authorlzed federal officials to the extent required
hy Section 18671 {v}{1) of the Social Security Act, this contract and such of its hooks,
documents, and other records as are adjudicated to be necessary to certify the
nature and extent of the charges paid by Natividad Medical Center hereunder,

PRC represents to Natividad Medical Center that (a} neither PRC nor any of its

~ affiliates are excluded from participation under any federal health care program, as

defined under 42 U.S.C. 1320a-7b(f}, for the provision of items ar services far which
payment may be made under a federal health care program; (b) PRC has nct
arranged or contracted (by employment or otherwise) with any empioyee,
contractor or agent that PRC or its affiliztes know or should know are excluded
from participation in any federal or state health care program; and {c) no final
gdverse action, as such term Is defined under 42 U.5.C. 1320a-7e(g), has occurred
or Is pending or threatened against PRC or its affiliates or to their knowledge

against any employee, contractor or agent engaged to provide items or services
under this Agreement.

2011064426sca
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The warranties stated within this Agreement are exclusive with respect to the
services, and in lieu of all other warranties, express or implied, including, but not
limited to, the implied warrantias of merchantability and fitness for a particular
purpose. Neotwithstanding anything to the contrary contained in the Agreement,
regardless of whether a remedy or warranty {if any) provided in this Agreement
fails its essential purpcse, neither party shall have liability for loss of profits, loss of
data, loss of goodwill, loss of business opportunities, or consequential, examplary,
indirect, special or incidental damages of the other party arising out of or related to
this Agreement or the transactions contemnlated herein.
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Original Agreement No or PO% (A-10081)

RENEWAL AMENDMENT NO. 4
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Professional Research Consultants Inc. AND

THE NATIVIDAD MEDICAL CENTER
FOR

Patient Satisfaction Survey SERVICES

The parties o Professional Service Agreement, dated July 1, 2005 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC"), and Professional Research Consultants Inc. (Contractor),
hereby agree to renew their Agreement No. (A-10081) on the following amended terms and conditions:

1. Coniractor will continue to provide NMC with the same scope of service as stated in the original
Agreement No. (A-10081).

2. This Renewal Amendment shall become effective on July 1, 2010 and shall continue in full force
and extending the term date until June 30, 2011,

3. The total amount payable by County to Contracter under Agreement No. (A~10081) shall not

exceed the total sum of $223,937.50 or the full term of the Agreement and $24,000 for fiscal year

2010-2011.

All other terms and conditions of the Agreement shall continue in full force and effect,

A copy of this Amendment shall be attached to the original Agreement No, (A-10081).

oo

IN WITNESS WHEREOF, the parties hereto are in agreoment with this Amendment and
Professicnal Service Agreement on the basis set forth in this decument and have executed this
amendment on the day and year set forth herein,

CONTRACT e_ H

Signature. * i Dated 22 fér'@r y

/ .
Printec/Nome :G@MQ , iz Q Title ; z;fzcd' e;@ égd)
NATIVIDAD MEDICAL CENTER Z
Sigmxturei\_fzqﬁ_? % o Dated < / £ /.:” 2/
Pur uhasmg Manager
Signeture % i Dated %(‘:’M lis
NMC - CEO

Approved as to Legal Form:

Charles J, McKee, Ceuuty Counsel

e e




Original Agreement No or PO (A-10081)

RENEWAL AMENDMENT NO. 3
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN FProfessional Research Consultants Inc. AND

THE NATIVIDAD MEDICAL CENTER
_ TOR
Patient Satisfaction Survey SERVICES

The parties to Professional Service Agreement, dated July 1, 2005 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC"), and Professional Research Consultants Ine, (Contractor),
hereby agree to renew their Agreement No. (A-10081) on the following amended terms and conditions:

1. Contractor will provide NMC with the scope of service as stated in the Fxhibit A attached to this
Amendment (A-10081),

2. This Renewal Amendment shall become effective on July 1, 2009 and shall continue in fill force
and extending the term date until June 30, 2010,

3. The total amount payable by County to Contractor under Agreement No. (A-10081) shall not

exceed the total sum of $199,937.50 for the full term of the Agreement and $27,500 for fiscal year

2009-2010,

All other terms and conditions of the Agreement shall continue in full force and effect,

A copy of this Amendment shall be attached to the original Agreement No. (A-10081),

S

IN WITNESS WHERT.OF, the parties hereto are in agreement with this Amendment and
Professional Service Agreement on the basis set forth in this document and have executed this
amendment on the day and year set forth herein.

R T Dated 2 7 }(nm/;?
.Prinmd/éw \.Tag ﬂ/&égg e »2 P/ﬁ Thle /?" % JW{EE

MNATIVIDAD MEDICAL CENTER
2

Stgneturs \6/}/@/5 Dated \gm/ e 9"/ & &
P PurctlquManager -
Signature ) & L Dated hi (it )

NMC — CEO

s to Legal Form;

vlgge, County @6unsel

i L, D" o

Attetneys for County and NMC

e S



May 7, 2009

EXHIBIT A

Ms, Jane Finney

Director of Qualitly
Natividad Medical Center
1441 Congstitution Boulevard
Salinas, CA 93906

Dear Ms. Finney:

This agreement (“Agreement”) is to confinm your request to have Professional Research
Consultants, Inc. (“PRC™) contmue to conduct The PRC Patient Loyalty Study including The PRC
HCAHPS + Loyalty Survey including CHART Questiens for Natividad Medical Center. The basic
terms of this Agreement are as follows:

1. The scope of services includes 800 telephone interviews with recent mpa’ciems of Natividad
Medical Center using The PRC HCAHPS + Loyalty Survey® including CHART
Questions, and 200 telephone interviews with recent surgery outpatients, 200 telephone
interviews with recent HR patients, and 100 rehab inpatients of Natividad Medical Center
completed during the period July 1, 2009 through June 30, 2010.

2. According to the standerds cutlined by CMS in their CAHPS® Hospital Survey Quality
Agsurance Guidelines, PRC is required to make a minimum of five (5) attempts to contact
each paﬁent record for Natividad Medical Center that is selected for sampling for CMS
Submlssmn in order to mest HCAHPS requirements for The PRC HCAHPS + Loyalty
Survey”® ineluding CHART Questions. As a result, PRC may complete a few more than
the allotted number of telephotre interviews over a four-quarter period, According to the
licensing agreement allowing PRC to administer the CHART-specific questions, we cannot
complete more than 975 surveys annually using the CHART-specific questions.

3. The cost assoclated with this project is $27,500 and is based on a rate of $17.50 per
telephone interview plus an administrative fee 0of $2,000 for The PRC HCAHPS + Loyalty
Survey® including CHART Questions and $15 per telephone interview plus an
analysis/reporting fee of $4,000 for the surgery outpatient, BR patient, and rehab inpatient
interviews. If requested by Natividad Medical Center, PRC will counduct additional
interviews at the corresponding rate per telephone interview,

4. This cost includes the 27 question HCAHPS survey plus the additional 4-6 CHART
questions, customized survey instruments for the surgery outpatient, FR patient, and rehab

- inpatient interviews, all interviewing, long distance telephone costs, quarterly reporting, all
analyses, training on the use of PRCEasyView®.com, access to real-time telephone survey
data through PRCHasyView®.com, data submission to CMS through Quality Net Exchange,

e
BT mmndﬁ ké&"“&ﬁ"ﬂ
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and data submission to CHART through Westat. If an on-site visit i3 requested or requirad
by Natividad Medical Center, travel expenses will be billed separately.

5. Natividad Medical Center will pay PRC on the following schedule:
$0,875 - upon completion of the July through September quarter,
$6,875 -- upon completion of the October through December quarter.
$6,875 -- upon completion of the January through March quarter.
$6,875 -- upon completion of the April through June quarter.
Payment is due 30 days upon receipt of invoices to the Auditor Controller’s office,

6. PRC will perform its services in a professional manner, consistent with the standards of the
industry, but makes no guarantee that the marketing research findings or recommendations,
or the use thereof, will produce specific outcome or desired results. Nonetheless, if written
notice of a material defect in performance is received and confirmed by PRC, PRC rsserves
the xight to correct the defect by promptly commencing, and within reasonable time
recompleting the affected telephone interviews and/or analysis,

7. PRC shall make available to duly authorized federal officials to the extent requirad by
Section 1861 (v)(1) of the Social Security Act, this contract and such of its books,
documents, and other records as are adjudicated to be necessary to certify the nature and
extent of the charges paid by Natividad Medical Center hereunder.

8. PRC represents to Natividad Medical Center that (a) neither PRC nor any of its affiliates are
excluded from participation under any federal health care program, as defined under 42
U.S.C. 1320a-7b(f), for the provision of items or services for which payment may be made
under a federal health care programy; (b) PRC has not arranged or contracted (by
employment or otherwise) with any employee, contractor or agent that PRC or its affiliates
know or should know are excluded from participation in any fedsral or state heaith care
program; and (c) no final adverse action, as such term is defined under 42 U.S.C. 1320a-
7e{g), has ocourrsd or is pending or threatened against PRC or its affiliates or to their

knowledge against any employee, contractor or agent engaged to provide items or services
under this Agreement,

9. The warranties stated within this Agreement are exclusive with respect to the services, and
in lieu of all other warranties, express or implied, including, but not limited to, the implied
watranties of merchantability and fitness for a particular purpose. Notwithstanding
anything to the contrary contained in the Agreement, regardless of whether a remedy or
wartranty (it any) provided in this Agreement fails its essential putpose, neither party shall
have Tiability for loss of profits, loss of data, loss of goodwill, loss of business opportunities,
or consequential, exemplary, indirect, special or incidental damages of the cther party
arising out of or related to this Agreement ot the transactions contemplated hersin,



Original Agreement No, (A-10081)

RENEWAL AMENDMENT NO. _2
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN _Professional Research Consultants Inc._ AND

THE COUNTY OF MONTEREY
FOR
Patient Satisfaction Survey SERVICES

The parties to Professional Service Agreement, dated July 1, 2005 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC”), and Professional Research Consultants Inc. (Contractor),
hereby agree to renew their Agigement No., (A-10081) on the following amended terms and conditions:

1. Contractor will provide NMC with the scope of service as atfached on Exhibit A.

2. This Renewal Amendment shall become effective on July 1, 2008 and shall continue in full force
and extending the term date unti! June 30, 2009,

3. The total amount payable by County to Contractor under Agreement No. (A-10081) shall not

exceed the total sum of $172,437.50 for the full term of the Agreement and $26,000 for fiscal year

2008-2009.

All other terms and conditions of the Agreement shall continve in full force and effect.

A copy of this Amendment shall be attached to the original Agreement No. {(A-10081}.

o

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and
Professional Service Agreement on the basis set forth in this document and have executed this
amendment on the day and year set forth herein,

0 o FreriihD Dated (3 Mo 02
Pmnted);’ j;ﬁ/g’(/ $ & okl e /"RCD Title %,(%‘/72\,&' L/ﬁa‘

Dated 7% £ Gourdt

Pur chasm g Mapager

Dated

Sz‘gnaz‘we gt

Approve s te' Legal Form:

s Fn e, Dot~ é' // .
ttorneys for County and NMC Dated: (; 0 , 2008




June 9, 2008

Ms, Fane Finney
Director of Quality
Natividad Medical Center
1441 Constitution Boulevard

Salinas, CA

93806

Dear Ms. Finney:

This

agreement 1s fo confirm your request to have Professional Research Consultants, Inc. continue

to conduct The PRC Patient Loyalty Study including The PRC HCAHPS + Loyalty Sutvey for
Netividad Medical Center, The basic terms of this agreement are as follows;

L

The scope of services includes 300 telephone interviews with recent inpatients of Natividad
Medical Center using The PRC HCAHPS + Loyalty Survey, 200 {elephone interviews with
recent surgery outpatients, and 200 telephone interviews with recent ER patients of Natividad
Medical Center completed during the period July 1, 2008 through June 30, 2009,

The cost associated with this contract 1s $26,000 and iz based on a rate of $17.50 per telephone
interview plus an administrative fee of $2,000 for The PRC HCAHPS + Loyalty Survey and
$15 per telephone interview phus an analysis/teporting fee of 84,000 for the outpatient and ER
patient interviews. If requested by Natividad Medical Center, PRC will conduct additional

©interviews at the corresponding rate per telephone imterview. This cost includes The PRC

HCAHPS -+ Loyalty Survey, a customized survey instrument for the outpatients and ER
petients, all interviewing, long distance felsphone costs, quarterly reportmg, all analyses, a
Power Point presentaticn of the findings, training on the use of PRCEzsyView".com, access to
reel-time telephone survey data through PRCTasyView®.com, and data submission to CMS
through Quality Net Exchange. If an on-site visit is requestad or required by Natividad Medical
Center, travel expenses will be billed separately.

Natividad Medical Center will pay PRC on the following schedule:
$6,500 ~ upon completion of the first quarter.

$6,500 - upon completion of the second QLIar’Eer.

$6,500 - upon completicn of the third quatter,

$6,500 -~ upon completion of the fourth quarter.
Payment is due 30 days upon receipt of invoices to the Auditor Contreiler’s office. 1.5% will be
added each 30 days.
Professional Rasearch Consultants, Ine, + §1326 B Street - Qmaha, NE 68137-231¢
200701002280a0809
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June 9, 2008

PRC will perform its services in a professional manner, conaistent with the standards of the
indusiry, but makes no guaranies that the matketing research findings or recommendations, or
the use thereof, will produce specific outcorme or desired results. Nonethelsss, if written: notice
of & material defect in performance 1s received and confirmed by PRC, PRC reserves the right to
correct the defect by promptly commencing, and within reasonable time recompleting the
affected telephone interviews and/or analysis.

PRC shall make available to duly authorized federal officials to the extent required by Section
1861 (v)(1) of the Social Security Act, this coniract and such of its books, docurnents, and other
records as are adjudicated to be necessary to certify the nature and extent of the charges paid by

the hospital hereunder,

PRC represenis to Natividad Medical Center that (a) nelther PRC nor any of its affiliates are
excluded from participation under any federal heaith care program, as defined wnder 42 U.8.C,
1320a-7h(D), for the provision of items or services for which payment may be made under a
federal health care programy; (b) PRC has not arranged or contracted (by emmployment or
otherwise) with any employee, confractor or agent that PRC or its affiliates know or should
know are -excluded from participation in any federal or state health care program; and (c) no
final adverse action, as such term is defined upder 42 U.S.C. 1320a-7e{g), has cccurted or is
pending or threatened against PRC or its affiliates or to their knowledge against any employee,
contractor ot agent engaged to provide itetns or services under this Agreement.

Fither party may cance! this contract with 180 days written notice.

T hope you find the preceding terms agreeable, If you have any questions or concerns, please give me
a call and we can discuss them. If you agree with theae terms, please sign both copies of this agreement
and return to me. The second copy will be returned to you upon execution by both parties.

I'look forward to working with you-on this important research study for Netivided Medical Center.

Sincerely,

Ny B

Doug Bare
Semior Business Consultant/Account Bxecutive



(Original Agreement No. (A-10081)

RENEWAL AMENDMENT NO. 1
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN PROFESSIONAL RESEARCH CONSULTANTS, INC. AND

THE COUNTY OF MONTEREY
FOR
PATIENT SATTSFACTION SURVEY SERVICES

The parties to Professional Service Agreement, dated July 1, 2005 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC"), and Professional Research Consultants, Inc. (PRC)

(Contractor), hereby agree to renew their Agreement No. (A-10081) on the following amended terms
and conditions:

1.  Contractor will provide NMC with the scope of service as stated in the Exhibit A dated May 8,
2007.

2.  This Renewal Amendment shall become effective on July 1, 2007 and shall continue in full force
and extending the term date uatil June 30, 2008.

4. The total amount payable by County to Contractor under Agreement No. (A-10081)shall not

exceed the total sum of $146,437.50 for the full term of the Agreement; and §16,437.50 for fiscal

year 2007-2008.

All other terms and conditions of the Agreement shall continue in full force and effect.

A copy of this Amendment shall be attached to the original Agreement No, (A-10081)

o o

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and
Professional Service Agreement on the basis set forth in this document and have executed this
amendment on the day and year set forth herein,

CONTRACTOF

Signalure .._ l S Dated (’ 4 /("{/é;-_, o7
Printed Nog zeJ_p@/(wf ﬁ/‘gﬂﬂ.}o ,Pﬁié Title gen M_fef_//”é@

COUN MF—M‘{‘)N"I"E"Rﬂ%\

m Dated % (<€)

Signtrs

Signature fi Lhdj?% n% Dated (}/ // L <[/ o 7
[~/ ’

e LEo

Approved ag to Legai Form:
Chg

97 Wy Counsél

Hqui Deputy k_g /é@%z
‘Attornays for County and NMOC Datad: 7 , 2007

Willan L




COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONAL SERVICES
(MORE THAN $25.000)

This Professional Services Agreement (“Agreament”) is made by and between the County of Monterey, a
political subdivision of the State of California (hereinafter “County”) and Professional Research Consultants
(PRC) :

(hereinafter “CONTRACTOR"),

In censideration of the mutual covenants and conditions set forth in this Agreement, the parties agree as
follows: :

1, SERVICES TO BE PROVIDED. The County hercby engages CONTRACTOR to perform, and
CONTRACTOR hereby agrees to petform, the services described in Exhibit A in conformity with the terms of
this Agreement. The services are  generally described as follows:
Provide Emnlovee Assessment Studies and Patient Satisfaction Managment Surveys

2. PAYMENTS BY COUNTY. County shali pay the CONTRACTOR in accordance with the payment
provisions set forth in Exhibit A, subject to the Hmitations set forth in this Agreement. The total amount
payzble by County to CONTRACTOR under this Agteement shall not exceed the sum of $ 130,000.00

3. TERM OF AGREEMENT. The term of this- Agreement is from July 1, 2005 to

June 30, 2007 . unless sooner terminated pursuant to the terms of this Agreement. This
Agreement is of no foree or effect until signed by both CONTRACTOR and County and with County signing
last, and CONTRACTOR may not commence work before County signs this Agreernent,

4. ADDITIONAL PROVISIONS/EXIHBITS. The following attached exhibits are incorperated herein by'
reference and constitute a part of this Agreement:

Exhibit A Scope of Sewiees/]é’aym.ent Provisicns

(Agreement for Employee Assessment Study)
(Agreement for Patient Satisfaction Mapagement Study)

[\nsuveunce \Svssﬁ«& cath o

5. PERFORVANCE STANDARDS.

501, CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employees, and
subcontractors performing services under this Agreement are specially trained, experienced, competent, and
appropriately licensed to perform the work and deliver the services required under this Agreement.

5.02. CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and
skillful mammer and in compliance with all applicable laws and regulations. All worl performed under this
Agreement that is required by law to be performed or supervised by licensed personnel shall be performed in
aceordance with such Heensing requirements.

503, CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel necessary
10 carry out the terms of this Agrecment, except as otherwise specified in this Agreement, CONTRACTOR
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shall not use County premises, property (including equipment, Mstruments, or supplies) or personnel for any
purpose other than in the performance of its obligations under this Agrsement.

6. PAYMENT CONDITIONS.

6.01. CONTRACTOR shall submit to the Contract Adminisirator en invoice on a form acceptable to
County. If not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the
completion of services, but in any event, not later than 30 days after completion of services. The invoice shall
sot forth the amounts claimed by CONTRACTOR for the ptevious peried, together with an itemized basis for
the amounts claimed, and such other information pertinent to the invoice as the County may require. The

 ContrReT AdmimisTraTer of BiF oF Har desighes shall vertify the tnvoice; either i therequested amount ornrsuch— - -~

other amount as the County approves in conformity with this Agreement, and shall promptly submit such
invoice to the County Auditor-Controller for payment. The County Auditor-Controller shall pay the amount
certified within 30 days of receiving the certified invoice,

6.02. CONTRACTOR shall not receive reimbursement for travel expenses unless set forth in this
Agreethent. ‘

7. TERMINATION.

7.01. During the term of this Agreement, the County may terminate the Agreement for any reason by
giving written notice of tesmination to the CONTRACTOR at least thirty (30) days prior to the effective date of
termination. Such notice shall set forth the effective date of tetmination. In the event of such termination, the
amount payable under this Agreement shall be reduced in proportion to the services provided prior to the date of
termination.

7.02. The County may cancel and terminate this Agreement for good cause effective immediately upon
written notice to CONTRACTOR. “Good cause” includes the failure of CONTRACTOR fo perform the
required services at the time and in the manner provided under this Agreement. If County terminates this
Agreement for good cause, the County may be relieved of the payment of any consideration to
CONTRACTOR, and the County may proceed with the work in any manner which County desms proper, The
cost to the County shall be deducted fror any sum due the CONTRACTOR under this Agreement.

. INDEMNIFICATION. CONTRACTOR shall indemnify, defend, and held harmless the County, its
officers, agents, and employees, from and against any snd all claims, ligbilities, and losses whatsosver
(including damages to property and injuries fo or death of persons, court costs, and reasoneble attorneys’ fees)
occurring or resulting to any and all persons, firms or corporations furmishing or supplying work, services,
materials, or supplies in connection with the performance of this Agreement, and from any and all clairos,
liabilities, and losses ccourring or resulting to eny person, firm, or corporation for damage, injury, or death
arising out of or connected with the CONTRACTOR’s performance of this Agreement, unless such claims,
lighilities, or losses arise out of the sole negligence or willful misconduct of the County. “CONTRACTOR’s
performance” includes CONTRACTOR’s action or inastion and the action or inaction of CONTRACTOR s
officers, employees, agents and subcontractors.

9, INSURANCE.

9.01. Insurance Coverage Requirements: Without limiting CONTRACTOR’S duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or policies of insurance
with the following minimum limits of liability:
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Commercial general lability insurance, including but not limited to premises and operations, including

coverage for Bodily Injury and Property Damage, Personal Injury, Cantractnal Ligbility, Broadform Property
Damage, Independent Contractors, Products and Completed Operations, with a combined single limit for Bodily
Injury and Property Damage of not less than $1,000,000 per occurrence.

Q Exeraption/Modification (Justification attached; subject to approval).

Business automobile liability insurance, covering all motor vohicles, including owned, leased, non-owned, and
hired vehicies, used in providing services under this Agreément, with a combined single limit for Bodily Injury
Property Damage of not less than $1,000,000 per occurrence.

] Exemptioﬁ[Modification (Justification attached; subject to approval). ... .

Workers® Compensation Insurance, if CONTRACTOR employs others in the performance of this Agreement, n
nccordance with California Labor Code section 3700 and with Braployer’s Liability limits not less then
$1,000,000 each person, $1,000,000 sach accident and $1,000,000 each disease.

(3 Exemption/Modification (Justification attached, subject to approval).

Professional liability insurance, if required for the professional services being provided, in the amount of not
less thap $1,000,000 per claim and $2,000,000 in the aggregate, to cover Hability for malpractice or errors or
omissions made in the ccurse of rendering profegsional services, If professicnal liability insurance is written on
2 “claims-made” basis rather than an occurrence basis, the CONTRACTOR shall, ypon the expiration or earlier
termination of this Agreement, obtain extended reporting coverage (“tail coverage”) with the same liability
limits, Any such tail coverage shall continue for at least three years following the expiration or earlier

terdnation of this Agreement.
Exemption/Modification (Justification attached; subject to approval).

0.02. Other Insurance Requirements. All insurance required by this Agresment shall be with a company
acceplable to the County and issued and executed by an admitted msurer autherized to transact Insurance
business in the State of Celifornia. Unless atherwise specified by this Agreement, all such insurance shall be
written on an oecurrence basis, or, if the policy is not written on an occurrence basis, such policy with the
coverage required hersin shall continue in effect for & period of three years following the date CONTRACTCR
completss its performanse of services under this Agreement.

Fach lability policy shall provide that the County shall be given notice in writing at least thirty days in
advence of any endorsed reduction in coverage or limit, cancellation, or intended non-renewal thereof. Hach
policy shall provide coverage for Centractor and additional insureds with respect to claims arising from each
subcontracior, if any, performing work under this Agresment, or be accompanied by a certificate of insurance
from each subcontractor showing cach subcontractor has identical insurance coverage fo the above
requirements.

Commercial general liability and automobile liability policies shall provide an endorsement naming the
County of Monterey, its officers, agents, and employees as Additional Insureds and shall further provide that-
such insurance is primary insurence to any insurance or self-insurance mainteined by the County and that the
snsurance of the Additional Insureds shall not be celled upon to contribute to a loss covered by the
CONTRACTOR s insurance.

Prior to the execution of this Agreement by the County, CONTRACTOR shall file certificates of insurance
with the County’s coniract administrator and County’s Contracts/Purchasing Division, showing that the
CONTRACTOR has in effect the insurance required by this Agreement. The CONTRACTOR shall file a new
or amended certificate of insurance within five calendar days after any change is made in any insurance policy
which would alter the information on the certificate then on file. Acceptance or approval of insurance shall in
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no way modify or change the indemnification clause in this Agreement, which shall continue in {ull force and
affect,

CONTRACTOR shell at all times during the term of this Agreement maintain in force the insurance
coverage required under this Agreement and shall send, without demand by County, annual certificates to
County’s Contract Admitistrator and County’s Contracts/Purchasing Division, If the certificats is not received
by the expiration date, County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days
to send in the certificate, evidencing no lapse in coverage during the interim. Failure by CONTRACTOR to
maintain such insurance is a default of this Agreement which entitles County, at its sole discretion, to terminate
this Agreement immediately,

10, RECORDS AND CONFIDENTIALITY,

10.01. Confidentislity. CONTRACTOR and its officers, employees, agents, and subcontractors shali
comply with any and all federal, state, and local laws which provide for the confidentiality of records and other
information. CONTRACTOR shall not disclose any confidential records or other confidential information
recetved from the County or prepared in connection with the performance of this Agreement, unless County
specifically permits CONTRACTOR to disclose such records or information. CONTRACTOR shal! promptly
trangmit to County any and all requests for disclosure of amy such confidential records or information,
CONTRACTOR shall not use any confideatial information gained by CONTRACTOR in the performance of
this Agreement except for the sols purpose of cetrying out CONTRACTOR’s obligations under this Agreement.

10.02. County Records, When this Agreement cxpires or terminates, CONTRACTOR shall return to
County any County records which CONTRACTOR used ot received from County to perform services under
this Agreement.

10.03. Maintenance of Records. CONTRACTOR shall prepare, maintain, and preserve all repotis and
records that may be required by federal, state, and Couaty rules and regulations related to services performed
ander this Agreement,. CONTRACTOR shall maintain such records for a period of at least three years after
receipt of final payment under this Agreement. If any Iitigation, clain, negotiation, audit exception, or other
action relating to this Agreement is pending at the end of the three year peried, then CONTRACTOR shall
retain said records until such action is resolved.

10.04. Access to and Audit of Records. The County shall have the right to examine, monitor and audit all
tecords, documents, conditions, and activities of the CONTRACTOR and its subcontractors related to services
provided under this Agreement, Pursuant to Government Code section 8546.7, if this Agreement invoives the
expenditure of pubfic funds in excess of $10,000, the parties to this Agreement mey be subject, at the request of
the County or as part of any audit of the County, to the examination and audit of the State Auditor periaining to
matters connected with the performance of this Agreement for a period of three years after final payment under
the Agreement,

10.05. Royalties and Inventions. County shall have a royalty-free, exclusive and irrevoceble license to
reproduce, publish, and use, and authorize others to do so, all original computer programs, writings, sound
recordings, pictorial reproductions, drawings, end other werks of similar nature produced in the course of or
ynder this Agreement. CONTRACTOR shall not publish any such materjal without the prior written approval of
County,

11. NON-DISCRIMINATION. During the performance of this Agreement, CONTRACTOR shall not
unlawfully discriminate against any person because of race, color, religion, sex, national origin, ancestry,
physical disability, medical condition, marital status, age (over 40), or sexval preference, either in
CONTRACTOR’s employment practices or in the furnishing of services to recipients, CONTRACTOR shall
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ensute that the evaluation and treatment of its employees and applicants for employment and all persons
recalving and requesting services are free of such discrimination. CONTRACTOR and any subcontractor shall,
in the performance of this Agreement, fully comply with all federal, state, and local laws and regulations which
prohibit discrimination. The provision of services primarily or exclusively to such target population as may be
designated in this Agreement shall not be desmed to be prohibited diserimination.

12. COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANT. If this Agreement has been or
will be fanded with monies received by the County pursuant to a contract with the state or federal government
in which the County is the grantse, CONTRACTOR. wilt comply with all the provisions of said ¢ontract, to the
extent applicable to CONTRACTOR as a subgrantee uader said contract, and said provisions shall be deemed a

“part "of thisTAgresment, s hotgh fully g8t forth-Hsrsia Upot request; County-wili-deliver-a copy-of said- - -

cottract to CONTRACTOR, at no cost to CONTRACTOR.

13, INDEPENDENT CONTRACTOR. In the performance of work, duties, and cbligaticns under this
Agreement, CONTRACTOR is at all times acting and performing as an independent contractor and not as an
employee of the Courty. No offer or obligation of permanent employment with the County or particular County
department or agency is intended in any manner, and CONTRACTOR shall not become entitled by virtue of
this Agreement to receive from County any form of employee benefits including but not limited to sick leave,
vacation, retirement benefits, workers’ compensation coverage, insurance ot disability benefits.
CONTRACTOR shall be solely liable for and obligated to pay directly all applicable taxes, including federal
and state income taxes and social security, arising out of CONTRACTOR s performance of this Agreement. In
connection therewith, CONTRACTOR shall defend, indemnify, and hold County harmless from any and all
ligbility which County may incur because of CONTRACTOR s failure to pay such taxes.

14, NOTICES. Notices required under this Agreement shall be delivered personally or by first-class, postage
- pre-paid mail to the County’s and CONTRACTOR’S contract administrators at the addresses listed below:

FOR COUNTY: FOR CONTRACTOR:
Natividad Medical Center Professional Research Consultants (PRC}
Attn: Brenda Thrasher Attn: Doug Bare
Name and Title Name and Title )

1441 Constitution Blvd. 11326 P, Street

Salinas, CA 93906 Omaha, NE 68137-2316

Address A Address
831-755-4194 Fax: 831-755-4138 800-428-7455
Phene Phone

15. MISCELLANEQUS PROVISIONS. |

" 15.01. Conflict of Interest, CONTRACTOR represents that it presently has no interest and agrees not to
acquire any interest during the term of this Agreement which would directly or indirectly conflict in any manner
or to any degree with the full and complete performance of the professional services required to be rendered
under this Agreement.

15.02. Amendment. This Agreement may be amended or modified only by an instrument in writing signed
by the County and the CONTRACTOR.
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15.03. Watver, Any watver of any terms and conditions of this Agresment must be in writing and signed
by the County and the CONTRACTOR. A waiver of any of the terms and conditions of this Agreement shall
not be construed as a waiver of any other terms or conditions in this Agreement.

15.04, Contractor. The term “CONTRACTOR”‘ as used in this Agreement includes CONTRACTOR’s
officers, agents, and employees acting on CONTRACTOR's behalf in the performanoce of this Agreement,

15.05. Disputes, CONTRACTOR shall continue to perform under this Agreement during any dispute,

15.06. Assignmment and Subconiracting. The CONTRACTOR shall 1t assign, sell; or ctherwise

~franater 1S [TATest of cBlgatans in this Agresment without the prior writtenconsent-of'the-County: None ofthe — -~ -

services covered by this Agreement shall be subcontracted without the prior written approval of the County.
Notwithstanding any such subcontract, CONTRACTOR shall continue 1o be liable for the performance of all
requirements of this Agresment.

15.07. Successors and Assighs. This Agreement end the rights, privileges, duties, and obligations of the
County end CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be binding upen
and inure to the benefit of the partles and their respective successors, permitied assigns, and heirs. '

15.08, Compliance with Applicable Law. The parties shall comply with all applicable federal, state, and
local laws and regulations in performing this Agreement.

15.09. Headings. The headings are for convenience only and shall not be used to interpret the terms of this
Agreement.

15.10. Time is of the Rssence. Time is of the essence in each and all of the provisions of this Agreement.

15.11, Governitig Law, This Agreement shall be governed by and interpreted under the laws of the State of
Celifornia.

15.12. Non-exelysive Agreement. This Agreement is non-exclusive and both Couaty and CONTRACTOR
expresdly reserve the right to contract with other entities for the same or similar services,

15.13, Construction of Agresment. The County and CONTRACTOR agree that each party has fully
participated in the review and revision of this Agreement and that any rule of construction to the effect that
ambiguities are to be resolved against the drafling party shall not apply in the interpretation of this Agreement
or any amendment to this Agteement.

15.14, Counterparts. This Agreement may be executed in two or more counterparts, each of which shall be
deerncd an original, but all of which together shall constitute one and the same Agreement.

15.15. Avthority. Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to enter into this
Agreement on behalf of such party and bind the party to the terms and conditions of this Agreement.

15.16. Integration. This Agreement, including the exhibits, represent the ontire Agreement betwesn the
County and the CONTRACTOR with respect to the subject matter of this Agreemsnt and shall supersede all
priot negotiations, representations, or agreements, either written or oral, between the County and the
CONTRACTOR as of the effective date of this Agreement, which is the date that the County signs the
Agresment,
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15,17. Interpretation of Conflicting Provisions, In the event of any conflict at inconsistency between the
provisions of this Agreement and the Provisions of any exhibit or other altachment 1o this Agreement, the

provisions of thie Agresment shell prevail and control.

IN WITNESS WEERBOF, Comnty and CONTRACTOR have exscuted this Agreement as of the day and
year written below.

CWEREY CONTRACTOR
By: @Q éayfﬂ £5 mn/g? ﬁda/éé‘w/f%:z;c

Con?‘?its UCHasTg Menager

Daite S v e eitracior’s Businass Name*
By: g » ,
“ént Head (if applicable) By e R
Date: )0 (Signatud of Ghir, President, or Vice
' President)* .
By: Joe #7. B ke, PAD Zﬂ:;/ef::
Board of Supervisors (if applicable) Neme and Title - e

Date: Date: (2 /9( 7 e

gﬁ?ro'ﬁd 25 to Rorm \0 ' AUL%&A{(L

’Dﬂf-ﬁ’f’l County Counsel By: Ca ,»:;.\;)63 o el
Date: Qb-29- 2o0b C/?(énatura of Secretary, Asst. Secratary,
FO, or Asst, Treasurery*

Approved as fo Fiscal Rio ‘siti/{m 3 : Namo and Title 7 Lo
| L

By: Date: O \"{7?‘2 oS
)

AWDi&‘bmml er
Date; é «-Dﬁl
HISK MANAGEMENT

COUNTY, OF MONTER
Ap}ﬂfn}iglﬁ%%@bﬂ%f‘@ﬁﬁﬁﬁgmN!T‘{/

Y NSURANSE /ﬁ%@%&
Date: - )ﬁ dd
By P o ke
County Boiesf Supervidare’ Agfepment Mumber:

FINSTRUCTIONS: If CONTRACTOR is o sorporation, ncluding limited lability and non-profit corporations,
the full legal name of the corparation shall be set forth above together with the signatures of two specified
officers. If CONTRACTOR is a partnership, the nams of the partnership shall be sst forth above fogether with
the signature of a partner who has authority to executs this Agreement on behall of the partnership. IT
CONTRACTOR s contracting in an individual capacity, the individual shall set forth the name of the business,
if any, and shall personally sign the Agreement.

! Approval by Risk Management is necessary only if changes are made In paragraph 8 or 9,
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWD ONeYYY)
GH20/2012

THIS CERTIFICATE I ISSUED AS A MATTER OF INFORMATI
GERTIFIGATE DOES NOT AFFIRMATIVELY OR NEGATIVELY
BELOW, THI® CERTIFKIATE OF INSURANGE
REPRESENTATIVE OR PRODUCER, AND THE SERTIFICATE HOLDER,

AMEND,

GN ONLY AND CONFERS NO RIGHTS URON THE CERTIFICATE HOLDER, THIS
DOES NOT CONSTIVUTE A CONTRACT BETWEEN THE ISSUING

EXTEND OR ALTER THE GOVERAGE AFFORDED BY THE POLIGIES
INSURER(E}, AUTHORIZED

torms and conditlong of the polioy, tertain policies m
serfificate holder In feu of $uch endorsemant(s),

IMFORTANT: K the ceriificate hoider is an ADDITIONAL TNSURED, the palicy{tes) must be endorsed. {f SUBROGATION 1§ WAIVED, suhject to the
ay raquire an ehdarsement, A stafernent on this certificate doss not comder rights to the

PRODUCER Top: Demory State Farm Agency Jﬁlgg:gf Tom Darnary o
10106 Maple St fA8 W, 1: 402-671-6700 | FA%, won: 4025716765
e Omaha, NE 68134 ARDRESS; Tem@TomBemory.com
INSURER(3) APFORDING COVERAGE NAIC &
INBYRER At Siate Farm Flre and Casualty Company 28143
NSURER  Professional Research Consultants Ing. | INBURER 8 ; Slate Farm Mutual Automobile |psurancs Sompany, 28178
‘1 1326 FJ St INSURER € ¢
Cmaha, NE 68137 SRR D
[NSURER E »
INGURER F ;
COVERAGES CERTIFICATE NIUMBER; REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE FOLICIES OF INSURANCE LISTED BELOW HAVE BE
INDICATED. NOTWITHSTANDING ANY REGUIREMENT, TERM OR CONDITION OF
CERTIFICATE MAY BE [S8UED OR MAY PERTAIN, THE INSURANGE ARFQRDED

EN 1SSUED TG THE INBLRED NAMED ABOVE FOR THE POLIGY PERIOD
ANY CONTRAGY DR OTHER DOCUMENT WITH RESPECT TO WHIGH THIS
BY THE FOLICIES DESCRIBED HEREIN I8 SUBJIECT TO ALL THE TERMS,

EXGLUSIGNS AND CONDITIONS GF 3UCH F’OLIG]E&, LIMITH SHOWHN MAY HAVE BiEEN REDMUGED BY PAID CLAMS,
e T¢PE OF INSURANGE L Bl BOLIZY NUMBER RN @_%é%}"y L LTS .
A | SEMERAL LIABILITY ¥ 972186674 DAMEMA1T | BBMB2012 | BAGH ODOURRENCE 8 1,000,009
X | COMMERCIAL GENERAL IABILITY PREMISES (om secummence | §
| CLARIS-MADE DCCUR WMED EXP {Any one parsen) 3
- PERGONAL & ADV INJURY |
| SENERAR AGGREGATE 8 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMF/IOPAGE | § 2,000,009
"] povey [ | BRS: Lot ] |
B | AUTOWOBILE LiABILTY Yl 008 6523-46-27B | 08HeIz01 | 081842012 | Ta or T g
ANY AUTO BODILY tJUREY (Pet paraen) | g 1,000,000
¢ | Athogmen  [5¢7] SCHEDULERD HODILY INJURY {Par acoldent)| %,300,000
X | Hmspautes [ Aegee e Ty 1,000,005
$
A | X | UNBRELLALIAB | X} ooouR ] 87-BD-1540-7 8702011 | 08i07/2013 |EACH OCTURRENCE $ %000,609
I EXCESS LA CLANASMADE ABGREGATE $ 4,000,000
. RED, ] . [ RETENTION $ R - $
A | 255 TMROYERS: LABILAY i $T-ME-4087-9 {12itia01 | zstizone [ iorclinta | B
gﬁ;’.gﬁ%&ﬁ%ﬁ%ﬁé’ﬁﬂ@iﬁ?*ﬁw% NiA D E.L. BAGH AGGIDENT 5 1,200,000
{Marwtatory in lH} BL, DIBEASE - BA EMPLOYES § 1,000,000
gﬁéﬁéﬁ”ﬁ&é"é&“ G 1_“1 L, DISEASE - POLICY LIMIT | 3 1,600,060

Haathcars Burvey Reserrch
Additianal Insirad:

insurexd shall he excess only, and not contributing with tals insurance.

DESCRIPTION OF OPERATICNS / LOCATIONS | VEHIGLES {Attach ACORD 01, Additlormal Remarks Behaduly, i mors spave Is requirsrd)

The Caunty of Montersy s Officers, agemts and amplayess, [t i uridderstaod that this insuransa is primary, and any dthar hsurance maintained by the additional

1441 Conutitution Bivd, Salinas, CA 3906

J

CERTIFICATE HOLDER GANGELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
County of Monterey THE EXPIRATION DATE THEREOF, NOTIZE WILL BE DELIVERED IN
lt's Officers Agants and Employees ACCORDANCE WITH THE POLISY PROVIZIONS,
Sid Cato

ACORD 26 (2010/08)

Tha ACORD name and logo are reglstered marks of ACORD

© 19882010 ACORD CORRO ION, A Hghty resarvad,
1001486 1228488 11-16-2010




EXHIBIT B
INSURANCE JUSTIFICATION

Vendor/Contractor Name: Professional Research Consultants Tne.

Lenera) Liability Auto Additional Tnsured Endorsements

Business Justification: ‘

The vendor has provided proof of General Liability Insurance st the required amounts, Due
to the type of service provided by the vendor NMC requests the Agrsement be approved
and the requirernent for General Lisbility Additionsl Tnsured Bndorsemant beo waived,

Automobile Liability Addiitonal Insured Endorssmenty

Business Jugtification;

All services provided by the vendor are done remotely from off site, NIVIC requests tte
Agreement be approved and the requirernent for the Additions] Fnsured Fndarsement for
Auto Insurance he waived. .

§ ™ {WQ"'%»
Harry Wels
Chief Bxeoutive Officer

Date: \’Li@ s iy




TAXABLE YEAR

2011

CALIFORNIA_FOAM

Nonresident Withholding Allocation Worksheet 587

Part i Withhalding Ayent

Withholding agent's neme
Na‘tiv)ida‘d Medic.al Qspte‘r

e i i L 1
Adczress {numbar aiﬁd streat, PC Box, or PMB no.)
1441 Constitution Boulevard |

1 L 1) 1
Apt. ne/Ste. no.

1 (RN} '

Gty
Salinas

815:15 ZIF= Gawde:
C‘A 9L3 9 (¢ Bw

L 4, ] ] !, ] J ") A T r Al
Part I8 Nonrssidant Paygs (Complete Far I} thipugh Part

V and return this form to the gbove withhalding agent)

Payea’s name

Ownar's full name If sole propriator
Professjonal Research Censultants, Inc.

Address {number and street, FC Bax, or PMB no.)
11 32‘6 F-:’ Strewet ‘
\ A

[ L 1] ! 1 1 PR . A | ] ' ] 1 1 Dl ) i P L i

Apt. no./Ste. no.

City
Orina'ha‘

1 ] [

St;te ZWF;C(:C!GI
N,E[6 8 13 7m

138N or ITIN‘EI éA G)‘arpa. rlc:.l M‘;:E\ll\l
4 7 0,8 2.8 6 5 4

i L, 4 H r 1 i 1 [ (

13 1 L] 1
Deytime felephuna nurmber

r 1 ) El i i i H L

Norirasldsnt payes's entity type: {Check ene}

(I individuaysale proprietar Eﬂcnrporatlon [JPartrisrship [CLimited liabitity company (LLC)

T Estate or trust

Part Il Payment Typs

Norrgsidant payes: {Check ang)

¥ Parforms services totally outside Galifornia (no withholding required, skip to Part V)
[ Providss cnly goods or metariais (no withhelding requirad, skip to Part V)
Clprovides goods and services in Calitornia {see allocetion in Rart 1V}

C1Provides services within and cutside Calitornla (see allocation In Part 1V)

[ Cther {Dsserive) .

If the payse performs all the services within Galiforniz, wiihitolding i requirsd an the entire payment for services Unless the payee is gramted a withholding
waivar from the Franchise Tax Board (FTB), For miare information, get FTB Fub, 1017, Resident and Nonresident Withhalding Guidelines.

Part IV Income Aligsaticn

Gross payments axpacted from the above withholding agent during the calendar year for
(&) Within California {h) Outsida Callfornia

1 Goods and services:

{1} Total payments

Goods/matetials (no withholding required) .......

Services (withholding required), ....... ...,

Rants or lgaso payments .. .................

Royalty payments .. oo.vvvevi i,

Prizes and other winnlngs ............ e

Other payments. ..o oo e e

[a- 10N B~ 7 - R L5 ]

Total payments subject to withholding.
Add calumin (@), tine 1 throughline 5 ..., ...

$1,500,00

Vithholding is optlenal, at the discretion of the withhodding agent, on the first §1,500 in payments made during the calandar year. Withholding must bagin as
s00n as the total payments of Galiforia source Inaome tor the calsndar year exceed $1,600, If the FTD grants the withhelding walver, attagh a copy of the FTB

datermination letier, Sas General Infermation E, Waivers.

Paxrt ¥ Cerfification of Payss

Under penallos of parfury, | cerify that the Information provided on thls document Is frue and corract, If tha reported facis change, [ will promptiy inform the withholding agent.

( )

Dayfims telephone nurmber

( 402 ) BO2.5656

Pz%ee‘{s\ Hnkiura Dafe

‘%/m( (T—

.::thcr' }ed representajlves signgjura Title D
n%;/m,n«,ﬁéﬁ ()%f/m& c-L\—-—- Free- V1.

Daytie Telephona Aumber

For Privegy Nottee, get form FTE 1131, I 70411173 I

Form 587 ca 2010



VENDOR DATA RECORD
(Requirad in lisu of [RS W-8 when doing business with the County of Manteray)

PURFPOSE: Information centained in this form will be used by
COUNT;(/OF N:IOMEREY County {c prepare information returns (Form 1083) and for
Contracts/Purchasing ithhalding on payments to nonresident vendors. Prompt return
168 W, Allsal Straet 3 Floor ‘ )
Salinas. CA 93901 of this fully completed form will prevent delays when procassing
RETURN ' payments,
TO: 1 {831) 755- :
,':';j{‘e ({831}) 72;:335 See Privacy Statement and Residency Information on reverse
Jside.
CHEGK THE BOX WHICH DESCRIBES YOUR PRIMARY BUSINESS
@ [ EQUIPMENT & SUPPLIES [ SERVICES - NON-MEDICAL ] SERVICES - MEDICAL [Tl reNT/LEASES
VENDOR
ACTMITY |[ ] ATTCRNEY FEES (] LEGAL SETTLEMENT I PRIZES & AWARDS [ OTHER
VENDOR'S LEGAL NAME (a4 v hown on your Ingorts tax retum}) PHONE NUMEER FAX NUMBER
[3]  |Professional Research Consultants, Inc, 405.592.5656 402,884.2741
BUEINESS NAME | DRA [If differsnt from lina 1} E:MAlL ADDCRESS
NAME
AND MAILING ADORESS REMIT-TC ADDRESS
ADDRESS 111326 P Street same
CITY, BTATE, ZIP OQOE REMIT-TC CITY, STATE, ZIF GODE
Omaha, NE same
E ENTER FEDERAL EMPLOYER IDENTIFIGATION NUMBER (FEIN}: 47 0628654
D PARTNERSHIP NOTE:
VENDOR CORPORATION Payment will
ENTITY 7] ESTATE OR TRUST [ IMEDICAL (e.g., dentistry, psychotherapy, chiropractic, eto,) |1 P&
TYPE . ) processsd
PIED LIABILITY © VLG [:] LEGAL (s.g., attorney services) withaut an
D LIM LIABILI OMPANY (LLC} L] EXEMPT {nenprofit) accompanying
CHECK (] ALL OTHERS taxpayer |.D,
ONE BOX [ ¢ CORPORATION number.
[ s CORPORATION
ENTER SOCIAL SECURITY NUMBER (SSM;; ___ - -
(] INDIVIDUAL CR SOLE PROPRIETOR
E] PREVIOUS CQUNTY EMPLOYEE
D OTHER (S8N required by autherlty of California Revenue and Tax Code Seclion 18646)
@ [] Calliornia Resident - Qualified to de business in CA or have & psrmanent place of business n CA.
R‘E’gﬁl)%%g‘{ ii] California Nenresident (see reverse side) - Payments to CA nonresidents may be subject to state taxes.
STATUS
FOR TAX D Walver of state tax withhalding from California Franchise Tax Board atlached,
PURPOSES
f_i_] All servicas for payments ssued are performad GUTSIDE of California.
I hareby certify under penalty of perjury that the information provided on this document Is rue and correct. Should my residency
status change, | will premptly notify the County,
Authorized Representative's Narme (Type or Print) [Title
CERTIFYING [ ! . el
SIGNATURE Keqn/eth J. L|V|ngflon , Vice President of Research and Davelopmant

f

als%{{% ' k) %/W\(&& H_moare .?( 29 f(?»—» T:E)p;'ggz.sefxe



