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" TERMS AND CONDITIONS

Definitions. As used in this Agreement, the foHowmg terms shaJl have the meanings assigned
below:

“HealthStream Coursewafe" shall mean those courses subscribed to by Client listed on
Exhibit A that are the proprietary property of Healt  ream or licensed to HealthStream by a
third party and provided to Students pursuant to the e of this Agreement or any

amendments hereto,

HealthStream Connect® shall mean the ralthStream interface that connects the non-
HealthStream application to thet  lthStream Coursewars, and |nciudes the annotation

management capability ouiined in Exhibit B.

"Launch Date" shall mean the date on which HealthStream Connect is operational, Client’s
system administrator has logon capabilities ta access the HealthSiream Courseware and
Client has successfully compieted its acceptance testing.

Students® shall mean authorized users of the HealthStream Coursewars that have access to
the HealthStream Courseware and may require user registration and authenfication in
campliance with terms herein.

HealthStream Courseware. For the fées‘speciﬁed in Article 4 herein, HealthSiream shall provide
the HealthStregm Courseware for Client and its Students based upon the terms of this

Agreemeant.

Sarvices. For the fees specified in Articla 4 herein, HealthStream shall perform the Student
Services and Support Services for Client and its Students based upon the terms of this
Agreement.

g="-at¢  Jges. HealthStream hereby agc s to maintain the HealthStream Connect
cunnent portal so Students may: :

1.1 enroll through HealthSiream Connect and take HealthStream Courssware;

312 take HealthStream Courseware exams and have exams-graded and scored if
.appllcable

313 receive course completion information;

3.1.4 maiﬁtaln discipline and ficense infarmation;

3.1.5  print certificates from previous course completions.

Suggort Services. HezalthStream shall provide the following Support Services to Client
according to the Support Services Plan attached hereta as Exhibit D.

3.2.1 Phone Supt ° Services. HealthStream shall provide fo Client's HealthStream
Connect Local System Administrators (LSAs) access to HealthStream's suppornt
personnel via telephone to oblain answars to questions regarding the HealthStream
Courseware, Phone Support Services shall be availabie to the Client's LSAs from -
7:00 AM 1o 7:00 PM Central Time, Monday through Friday, except for normal
holidays.

3.2.2° E-mail Support Services. Hea[thStream shall provide to Client's HealthStream
Connect LSAs access to HealthStream's support personnel via electronic mail to
obtain answers o questions regarding the HealthStream Courseware. Electrenic mall
will be answered 1o the Client's LSAs from 7:00 AM to 7:00 PM Central Time,
Monday through Friday, except for normal holidays .




323 f--tional Sr-ses, In the event Cllent requests any  pport or services other than
tiwse includeu under the terms of this Agreement, HealthStream shall, dependrng
* upan the availability of its personnel, furnish such support or support services subject
additional fees, terms and conditions, if any, as mutually agreed. HeaithStream
shall not receive reimbursement for traveI expenses Unless agree to by both parties in

writing.

4. Service Placement and Fees.

In consideration of the HealthStream Courseware and licenses pravided hereunder, Client shall pay
the annual fee shown on the first page of this Agreement. This fee is subject to change if the numiber
of Students exceeds the number on the first page of this Ag  ment or additional courseware is
subscribed to in addition.to the HealthStream Courseware or ~ "ibit A aftached hereto. If Client
wishes to increase the number of Students or subscribe fo avuuunal courseware, Client and

" HealthStream wili enter into an amendment to this Agreement, the term of which shall run concurrently
with this Agreement. These monthly fees shatl begin o be invoiced by HealthStream upan‘the Launch

Date.

5. Intellectual Property.

5.1. Sl Bt S et 17 E re. The portion of the HeaithStream Courseware

_ SUDSUIeu W b) Iuay ve avuessen oy Client and any Student, but only for the purposes
described herein. tne HealthSiream Courseware is protected in the U.S. and Internationally
by a variety of laws, including without limitation, copyright laws, trademark laws and other
proprietary rights laws. Client and Students are granted permission tg access HealthStream
Courseware from HealthStream, but only for purposes of viewing, configuring and taking
exams. HealthStream Is not granting Client or any Student permission to use the
HealthSiream Courseware other than as exprassly stated In this Agresment. Except as stated
herein and In Section 6 hereof, none of the HealthStream Courseware may be copled, '
repr  ced, distributed, republished, downloaded, displayed, posted or transmitied, in any

" form or by any means, including.without limitation, electronic, mechanical, photocopying, or -
recording, without the prior written permission of HealthStream. HealthStream or its licensars
retain ali right, titie and interest to the HealthStream Courseware.

52, Tre' —ks. Thetrademarks, service marks, and logos {collectively, the “Trademarks”) used
ana wsprayed on the HealthStream Courseware are registered and unregistered trademarks
of HealthStream, its licensors and others. Nothing In this Agreement or on any HealthStream

_ Web site should be construed as granting, by Implication, estoppel, or otherwise, any license
or right to use any Trademark displayed on any HealthStream Web site without the express

- written permission of the Trademark owner, Client and HealthStream will refrain from issuing
each other's name or Iogo as a link to any network site uniess establishment of such a fink 1s
approved in advance and in writing by the owner of the name or fogo. '




6. Client and Student Conduct.

Permitted and Prohibited Conduct. Client and Students may access the portion of the
HeapthStream Courseware subscribed to by Client, only for non-commerciaf use within
Client's organizallon, provided that Client retains il copyright, trademark and other
proprietary notices contained in such HealthStreern Courseware in all printed and ather.
copies. Client and Students may not de-compile, reverse engineer, modify, copy,. distribute,
transmit, perform, reproduce, publish, license, create derivative works from, transfer, or sefl
any HealthStream information, software, products, or services.

6.2 I ' "*-dDistibution. In no event may Client or any Student, directly or indivectly, sell or
uner i sale any portion of the HealthStream Courseware or upload. distribute, or otherwise
publish any portlon of the HealthStream Courseware in any otherfc  ar medium.

6.1

7. Warrantles and Representations:

AN HealthStream warrants and represents that:

7.1.1." HealthStream has sll requlsits power, authority and legal right to executs, deliver and
perform its obligations under this Agreament and all of such actions have been duly
and validly authorized by all necessary praceedings on the part of Health Stream;

7.1.2. no authorization, consent, approval, license, permit, exemption or other action by, and

' no registration, qualification, designation, declaration or filing with any governmental
guthorty is or will be necessary in connection with the execution of this Agreement
and HealthStream will comply with all applicable laws and regulations in. the
performance of its obligations under this Agreement;

7.1.3. .the execution and delivery of this Agreement by | thStream does not and will not
{2} viclate any applicable law; or (b) conflict with or result in a matenai breach of or
default under any Agreement or instrument to which HealthStreem is & parly or by

" which any of its propertias is bound;

7.4.4. to the best of HealthStream's knowledge, there is no pending action, suit or
threatened proceeding by or before any governmental authority against HealthSfream
that in any way affects Health!  am’s ability to enter into this Agreement or perform

any of HaalthStream's obligations hereunder;

7.1.5. to the best of HealthStream's knowledge, HealthStream’s performance of this
Agreement shall not (a) impalr or infringe an the intellectuel property rights of any third
party or any rights of publicity or privacy; (b} violate any law, including without
limitation, .the laws and reguiations governing export contral, unfair competition, anti-
discrimination or false advertising; (c) be dsfamatory, frade iibelous, or unlawfully
harassing; (d). be obscene, child pornographic or Indecent; (¢} contain any viruses,
Trojan horses, trap doors, Easter eggs, worms, fime bombs, or other computer
programming routines intended fo damage, interfere with, intercept or expropnate

any hardware, soffware, data or perlpheral equrpment system;

7.1.6. any portion of the HealthStream Courseware that has been represented as being
accredited by an accrediting body shall be so accredited; For HealthStraam
Courseware invelving access vla the Internat, HealthStream maintains equipment and
senvices including backup Internet host server(s), high spead access lines, automatic
switchover redundancy, hardwars redundancy, robust and redundant infrastructure
systems within the internet services provider and multiple connections to the Intermet

backbone {see Exhibit C).

7.2, Client warrants and represents that: ‘

——————
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If to HeaithStream:

Legal Department -
HealthStream, Inc.

208 10th Avenue South, Suite 450
Nashville, TN 37203

If to Client:

Natividad Medical Center
Contracts/Purchasing Manager
1441 Constituion Boulevard .
Salinas, CA 93906

lf’ubﬁcibf. HealthStream and Client will not use the name, service marks, tradermarks, or trade

secrets of the other party or any of its affiliates for any purpose without the other party's

written consent. )
*-~-pment, ©=~idiardes, and Sucgessors. It is understood and agreed that the parties ars
eiuenng into Lius ~greemsnt not only for thelr own benefit but also and equally for the direct
benefit of their subsidiaries and affiliates, present and future, and that each and every right,
benefit, remedy, and warranty accruing to the parties hersunder likewise accrue te the

subsldiaries and affiliates of the parties, Including but not limited to the right to enforce this

149 -
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" Agreement in their respective names. This Agreement shall inure to the benefit of and be

b_inding on any respective successors and permitted assigns of the parties:

-~ ~lerpars. This Agreement may be executed in one or more counterparts, each of which
wini ue deemed an orIglnaJ but all of which fogether shali constitute one and the same

I ument.
g In the svent of termination of this Agreement, Articless 8, 8,10, 11,12, and 13

Siuan continue in effect in accordance WIth thelir terms.

Access To/**~"ttena~ - - -~ Books and Records. Pursuant to 42 U.S.C. 1395 X (v) (1) (B,
HeaithStrearn, unti} tie expiration of four (4) years after the termination of this Agreement,
shall make availabls, for Medicare audit purposes, upon written reguest of the Secretary of
the U.S. Department of Health and Human {  sices, or upon request of the Comptrolier

Ge 3l of the United Siates, or any of their duly authorized representatives, this Agreement
and the books, documents and records of HealthStream that are necessary to certify the
nature and extent of sumis pald to HealthStream pursuant to this Agreement. HealthStream
further agrees thatin the event it rarries out any of its duties undar this Agraement through a
subcontract with a valus or cost 0. . .n Thousand Dollars ($10,000) dr more over & 12-month
period, such subcontract shall conta!n a clause identlcal to that contalned in the first sentence

ofthfe  ction.’




Exhibit A
Core Regulatory Library

(Updated 10/25/07)

Current as of'Oc.tober 2007

Engnsr

des
Advancs Directives

. Back Safety

Confined Space Entry

Controf of Hazardous Energy: Lockout/Tagout

Corporate Compliance; A Proactive Stance

Cuitural Competence: Background and Benefits

Cuiltural Competence: Providing Culiurally Competent Care
Custemer Service

Developmentally Appropriate Care of the Adult Patient

. Developmentally Appropriate Care of the Pediatric Patient -
. Diverslty in the Workplace

. Electrical Safety

. Emergency Preparedness

14. EMTALA

43.

. End-of-Life Care

. Ergonomics -

. Fire Safety

. General Safety

. Hand Hygiene

. Hazard Cemmunication

. HIPAA

. ldentifying and Assessing Victims of Abuse " Neglect

. kdenfifying and Assessing Victims of Abuse and Neglect (CE)
. identifying and Assessing Victims of Child Abuse and Neglect
. [dentifying and Assessing Viclims of Domestic Abuse '

Identifying and Assessing Victims of Elder Abuse and Neglect

. Infection Control

. Informed Consent

. Introduction to Performance Improvement

. Latax Allergy . .
. Medical Equipment Safsty .
. Medical Ethics ’

. Medicai Ethics {CE)

. Medication Terminology: Use of Abbreviations and Symboals

. Overview of HIV

. Overview of HIV (CE)

. Pain Management

. Patient Rights

. Performance Improvement in the Workplace

. Personal Protective Equipment

. Preventing Slips; Trips and Falls in the Workplace

. Rapid-Regulatory Compliance: Clinical [

Compliance, Ethics, Sexusl Harassment., Patient Rights, Informed Consent, Advance D.-recfwes

EMTALA, Grievances, Dev. Appropnafs Care, Currura! Competence, Rastraint/Seclusion, Par:enf.

Abuse/Assau:‘DWeg.-‘ect
Rapid Regulatory Compliance: Clinical Il

Gen/Fire/Elec/Back/Rad /MRI Safsry Ergo, Lift/Transp, Slips/T, npS/FaHs LatexAHergy, )



48,

48.

HazComm, WorkplacsViol, EmergPrep, Infec, Control:HAI, HandHyg, Bloodbome,  1Prec,

" Airborne/Cantact/Dnlef Prag, PPE
44,

Rapid Regulatory  mpfiance: Non-c!:nlcall
Carporate Compliancs, Sexual Harassment, Pafiant Rights, Confi denﬂaﬂfy HIPAA

Rapid Regulatory Compllance: Non-clinical I}:
Ganeral Sefsly, Fire Safsly, Elecincal Safely, Ergonomics, Back “=%aly, Hezar Communication,

Security & Workplace Viclence, Reporfing Incidents, Emergency paredness, Infection Coniral

Radlation and MR! Safety

. Sexual Haressment in the Workplace
48.
48,
50,
51.
52,

Standard Precautions: Blocdborne Pathogens and Other Potentially Infectrous Matertals
Transmission-Based Precautions: Airborne

Transmigsion-Based Precaufions; Contact and Droplet

Transpertation & Shipping of Hazardous Materals

Workplace Violence

Spanish Titles

1.

Comunicacidn de rie'sgcs
(Hazard Comrunication}

Precauciones estandar:
agentes patégenos de tmnsmlsldn porsangre y atros materiales potencfa!menfe

infecciosos
{Standard Precautions: Bloodborna Pathogens and Other Potentlally Infectious Materials)

Precauciones relacionadas con fa transmisidn: transmisidn adrea
(Transmission-Based Precautions: Alrbomne}

Pracauciones refacionadas con la ransmision: fransmisidn por contacto y por gotitas
{Transmission-Based Precautions: Contact anc  splet)

Prevencion de resbaiones, froy  os y caidas en el lugar de trabajo
{Preventing Slips, Trips and Falls in the Workplace)

Seguridad contra Incendios
{Fire Safety) : : '

Seguridad de la espalda
{Back Safsty) -

Seguridad electrica
{Electrical Safety}




‘ EXHIB.. 3
Additional Courseware
HeartCode Advanced Cardlac Life Support (ACLS) Product & Services Offering

The HeartCode ACLS Product offering:’

ReartCode ACLS is sold as an integrated system solution consisting of two (2) diétinct
components for parforming ACLS cedification. ,

1. Cognitive component {Part {): The cognitive companent of the. ACLS for Healthcare Provider
Course allows Students to work through the ACLS training curriculum at their own pace. This

component includes micro-simulation technology, scenarto based Interactive leaming and testing.

This component covers core course materials: ACLS Core Cases Lessons, Algorithms and
Simulations, Rhythm Recognifion Lessons, Medications Lassons and tha ACLS Wiitten Exam. .

Skills Check component (Part |1): Skills Check component of the ACLS for Healthcare Provider
Course is completed on the adult interactive st manikins attached to the computer.

2. Card processing component: An AHA Course Cfompletfon Card: ACLS for the Healthcare
Provider will be processed at a National AHA Training Center and mailed to the training facility for
distribution to those Students who have successfully completed the Cognitive and 3kiils check,

comgponents.

.6 HeartCode Features and Services offering:
HeartCoda ACLS Servi  include the following features and services thrOUgh the HealthStream

l.earning Center™;
+  Technical Support;
Training for the services above are provided via onlme Internet training  Class schedules

and fees are available vpon request.
¢ Telephone assistan: s provided, as nacessary, fo assist in the HeartCode ACLS Part

Two software instaitation process.

HeartCode ACLS system requirements:

Hardware Requirements-
s 550 MHz CPU or higher
64 MB RAM or higher
Hard Disk 700MB free
256 color graphics or mare
16bit sound or more
Mouse or other pointing device
Network Interface (TCP/IP}

[ ] L] L} -] L] -]

Software installation requirement-
The HeartCode ACLS Part Two coursaware requires rnsta!latlon on Windows-based

hardware (PC) where the Students that have been assigned the courseware can 255858
it. The PC must have internet access to reach the HealthStréam Learning Center (HLC)

- in order fo faunch the HeartCode ACLS courseware.

11




Prerequisites- ' _
+ Macromedia Flash 10

Supported Operating Systems-
»  Windows™ 2000, XP, 2003

. Supported Web Browser-
s Internet Explorer 5 or higher

Additiona) requfréments for Manikin Skills Test computer-
¢ Serial port for adult manikin
AHA Card processing deliverables from Client for HeartCode ACLS: -

HealthStream requires one address for each facility to which cards for their Students are sent
for dissemination afong with the name of the individual or department who is to receive t
cards. The cards can be sent to the facility where the Stud s works or {o a central locauon,

If the Client hes muy /ﬂpte facilities. ‘
Facility name:_A nff”” & ?! Z]ﬁ%lﬂ mﬁl‘ﬁ g% IUZT/K/ @ é‘ﬁaé

Facility address: [H Qi [’L“‘ﬁ‘l /Mﬁwﬂl)ﬂ %L}/{/}g
To the attention of O A’M / ﬂ gﬁ[m ng—ﬂ

Teiephone Number: _

Email Address: - _

[if more thaﬁ one facility is to receive AHA cards; ple-ase provide a separate listing]

System aﬁd companent pricing policles for HeartCode ACLS;

The HeariCode ACLS Soiution is sold as a complete solution license (which includes the
cognifive courseware, coupled with the manikin skills test and the, AHA card processing).
Far customars that choose to use only  cognitive and skilis test component, a credit
will be appliad for the valus of the unused card component. This credit can pnly be used |

to purchase additional HeariCode ACLS licenses.
s Additional manikins are available for $2,032.00.

At the end of the Term, any unused licenses will remain active throughout the Term of
Client's HLC/Express/Connect Agresment, .

12




Exhlbit C
~ Additional Courseware
HeartCode BLS Product & Services Offering”

The HeartCode BLS Product offerirg:

HeartCode BLS is sold as an.integrafed system solution consisting of three (3) distinct
components for performing BLS certification.

1.C itive component (Part I): The cognitive component of the BLS for Healthcare Provider -
_Colios allows Students to wark through the BLS training curriculum at thelr own pace. This
. component includes micro-simulation technology, scenaric based-interactive leaming and testing.
. This component covers core course materials: adult and pediatric CPR, including 2 rescuer
scenatios and use of the bag mask, forergn bady airway cbstruction, and automatic external

defibriltation. _
2, Skills Check component (Part [l): Skills Check component of the BLS for Healthcare Provider
Course is completed on the adult and infant interactive system manikins attached to the

computer This component covers: adult/child 1-rescuer CPR skills review and testing, adult 2-
rescuert ! with AED skills revlew and tesfing, infant 1 and 2-rescuer CPR skills review and

testing.
3, Card processing component- An AHA Course Completion Card: BLS for the Healthcare

Provider will be procéssed at a National AHA Training Center and malled to the training facility for
distribution to those Students who have successfully completed the Cognitive and Skills check

components,

The HeartCode Features and Servlces offerlng:
HeartCode BLS Services include the following features and services through the Heait!

Learning Center™:;
¢ Technical Support,

Training for the services above are provided via online Intemnet training Class scheduies
" and fess are available upon request.

eam

HeartCode BLS system raquirements:

Handware Reguirements-
s 550 MHz CFU or higher:
64 MB RAM or higher
Hard Disk 50MB free
256 color graphics ar more
16bit sound or more
Mouse or other pointing device -
Netwark interface (TCP/IF)

L I ) L ] L] L. ]

" Prerequisites-
e Macromedia Flash 10

Supported Cperating Systems-
«  Windows™ 98, ME, 2000, XP 2003
Supported Web Browser-




e Inter plorer § orr" ler

Additional requirements for Manikin Sklils Test campufer-
+ Serial port for adult manikin
« USB port for infent manikin

AHA Card processing de]werahles from Clfent for HeartCode- BLS

HealthStream re_quires one address for each facility to which cards for their St'u_dents are sent
for dissemination aleng with the name of the individual or department who is ta receive the
" cards. The cards can be sent to the facility where the Students works or to a central Jocatlon

if the Client has mulfiple facltities.

Facility name: ﬁ/ﬁulpﬁ%) M_’ﬁf{#& éﬂ))?’/%/
dlity add st IL}LH &QWW"Wl @Ir\ '(?6%//1}}47 é)" 4‘3[@)4

To the aftention of: _ W/ W ﬁ&l?éﬁ

Telephone Number:

Emait Address:
[if more than one facility Is to receive AHA cards, please provide a separate lsting]

System and component pricing policles for HeartCode QLS:

The HeartCode BLE Solution is sold as a complete sclution license {which Includes the
cognifive courseware, manikin skills test, AHA card processing). For customers that

- choose to use only the cognitive component or the cognitive and the card processing
components, a credit will be applied for the value of the unused skills and/or card
components. This credit ean only be used to purchase additional HeartCode BLS

licenses.
The initial minimum purchase arder shall Include one set of mamklns (one adult and one

[nfant).
» Additional manikin sets are. ava:lable for $2,724.00, |
At the end of the Term, any unused licenses will remain active throughout the Term of

Client's HLC!Express/Connect Agreement.

T 14
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Exhibit D
Client License Agreement for HeartCode ACLS Product

This License Agreement ("License"} is a legal and non-exclusive agresment between Client and
" -Laerdal Madical AS ("Laerdal")'for the software product, which includes computer software and
associated media, and may include "oriline" or electronic documentation ("Software"). The
License gives you the right to use or access the Soft e under the terms and conditions
stipulated herein. By using the Software in any way, you agree to be bound by the terms of this

License.

The Software is protected by copyright laws and intemational copyright treaties, as well as other
inteflectual property laws and treafies. The Scftware is licensed, not sold. .

1. GRANT OF LICENSE

Th!S License grants you the following nghts

" The Software Is for personal use only, A Ticense for the Software may not be shared between
users. .

" The software can also be used for certain AHA courses (the "Gourses") that you have subscribed
to or licensed under this Agreement. The Courses when subscribed to or licensed are also
covered by the provisions of this License Agreement and such Courses thus become included

under the definition of "Softwars" hereunder.

The AHA courses are made avallable for training. The purpose of such training s to qualify for an

AHA certificate. By subscrbing to of licensing an AHA course you accept the requirements for

. quailtying to such AHA certificats. AHA requlres that archives of all training records are képt and
are made available to AHA on a continuing basts to make AHA in a position fo issue AHA

cartificates to those duly qualified only.

The Software will assist in making your training records available o AHA. By using the AHA
courses you accept the terms under this-License Agreement and you accept that your training
records will be automatically uploaded for the benefit of AHA from time fo time and kept by a
provider sefected by AHA. Any extract from the database containing your training records for -
either scientific or statistical purposes will be done.anonymously and only upon approval by the

AHA,
'2. FURTHER RIGHTS AND RESTRICTIONS

Restrictions on Reverse Engineering, Decompilation, and Disassembly. You may not reverse
engineer, decompile, or disassemble the Scitware, except and only to the extent that such

activity is expressly permitted by applicable law not withstanding this limitation.

~ 7= -3 Ypu may not rent, lease or lend any copy of the Software,

Software Transfer. This license is personal to you and you may not assign or otherwise transfer
all or any part of the Software or this license without the prior consent of Laerdal.

Ter—'=4tion. Without prejudice to any other rights, Laardal may terminate this license if you fail to
conpy with the terms and conditions of the license. in such event, you must cease the use of the

Software in fult or In part.

3. GOPYRIGHT o _
All titles and copyrights in and to the Software (inciuding but not limited to any images,

photegraphs, animations, video, audio, music, text, and "applets”, incorporated into the




Seftware)and the accompanying printed materials are owned by Laerdal or third parties with
whom Laerdal has entered into agresments. The Software is protected by copyright laws and
international treaty provisrons You may not copy any printed materials accornpanymg the

- Software.

4, WARRANTY AND LIMITATICN QF LIABILITY _
Laerdal warrants that the Software will perfarm essentially in accordance with the accompanying

documentation far a peried of ane {1) year from delivery. In the event of a fal{ure ta so perform

. thatis not caused by accident, abuse or misapplication that Is made known to Laerdal within the
_one {1) year period, Laerdal's sole obligation (and your sole and exclusive remedy) will
option of Laerdal, to either repair the defect ar replace the defective product Leerdal's obligation

hereunder will be timited to such repalr or replacement

EXCEF'T AS EXPLICITLY STATED ABOVE, LAERDAL DISCLAIMS ANY AND ALL -
WARRANTIES, EITHER EXPRESSL Y NOR iMPI |EDLY, INCLUDING BUT NOT LIMITED TO
THE IMPLIED WARRANTIES OF ML. ._HAI. .. BILITY AND FITNESS FCR A PARTICULAR -

PURPOSE.

LIMITATION OF LIABILITY. THE SOFTWARE IS DISTRIBUTED SOLELY FOR TRAINING ~
PURPOSES AND LAERDAL DISCLAIMS ANY AND ALL LIABILITIES FOR ANY ACTIONS COR
OMISSIONS EXERCISED IN RELIANCE ON THIS SCFTWARE, THE MATERIAL CONTAINED
HEREIN AND THE ACCOMPANYING. MATE”'ﬂL THE ENTIRE RISK ARISING OUT OF THE
USE OR PERFORMANCE OF THE SCFTW, .. ., THE MATERIAL HEREIN AND THE
ACCOMPANYING MATERIAL REMAIN WITH YOU YOU SHOULD ESPECIALLY BE AWARE
THAT ALL FACTUAL SITUATIONS YOU MAY ENCOUNTER REQUIRE INDIVIDUAL
EVALUATION ON YOUR PART AND YOU ARE SOLELY RESPONSIBLE FOR YOUR

ACTIONS OR OMISSIONS.

TO THE GREATEST EXTENT PERMISSIBLE BY LAW, LAERDAL [S NOT LIABLE FOR ANY
DAMAGE, INCLUDING BUT NOT LIMITED Ty ANY LOST PROFITS, LGST SAVINGS OR
OTHER INDIRECT, INCIDENTAL, SF _2IAL _ LCQOI  :QUENTIAL DAMAGES ARISING QUT
" OF THE USE, CR INABILITY TC .USE THE SOFTWARE EVEN IF LAERDAL HAS BEEN
- ADVISED OF THE POSSIBILITY OF SUCF  \MAGES, CR FOR ANY CLAM BY ANY OTHER
PARTY. LAERDALS LIABILITY FOR DAMAGES HEREUNDER SHALL [N NO EVENT EXCEED
THE AMOUNT PAID FOR THE SOFTWARE UNDER T} TERMS AND CONDIT 48 OF THIS
AGREEMENT. LAERDAL [S NOT LIABLE FOR DAMAGE 10 NON-CONSUMER FROPERTY.

' TO THE EXTENT THAT DAMAGE IS INCURRED BY ..IIRD PARTIES, LAERDAL IS ONLY
LIABLE® THE EXTFNT THAT LAERDAL WOULD HAVE BEEN LIABLE HAD THE CLAIM
BFFN MAUE UNDEF. .. {IS AGREEMENT, AND YO!i AGREE TO HOLD LAERDAL HARMLESS

FC. . ALL LIABILITY EXCEEDING LIABILITY UNDL. . TF AGREEMENT.

18

atthe




_ Exhlbit E
Cl tLicense Agreement for HeartCode BLS Product

" This License Agreement ("chense ) Is 2 legal and non-exclusive agreement between Clientand

Laerdai Medical AS ("Laerdal") for the software product, which includes computer software and
assocfated media, and may Include "online” or electronic documentation ("Software”}. The
Licensa gives you the. right to use or access the Software under the terms and conditions
stipulated herein. By using the Software in any way, you agree to be bound by the terms of this
L|cense

The Software is protected by copyright laws and international copyright treaties, as well: ot
intellectual property laws and treaties. Tha Software is licensed, not sold. -

1. GRANT OF LICENSE
This Llcense grants ybu the following rights:

.The Softwara is for personal use only Alicense for the Softwars may not be shared between:

users.

T software can also be used for certain AHA courses (the "Courses") that you have purchased
unaer this Agrei 'nt. The Courses when pt  ased are also covered by the provisions of this
License Agreement and such Courses thus become 1nciuded under the definition of "Sc:f’rware"

hereunder. '

The AHA courses are made available for training. The pui‘pose of such training is to qualify for an

AHA certificate. By purchasing an AHA courss you accept the requirements for qualifying to such
AHA cartificate. AHA requires that archives of afl training records are kept and are made
available to AHA on a continuing basis to make AHA in a p05|t|on fo issus AHA certificates to

thosae duly qualified only..

The Software will assist in making your trainina records available to AHA. By using the AHA
courses you accept the te under this Lice  Agreement and you accept that your training
records will be automatically uploaded for the benefit of AHA from time fo time and kepi by a
provider selacted by AHA. Any extract from the database containing your training records for
either scientific or statistical purposes will be done anonymously and only upon approval by the

AHA. -

2. FURTHER RIGHTSLAND RESTRICTIONS
Restrictions on Reverse Engineering, Decompilation, and Disassembly. You may not reverse

‘ engineer, decompile, or disassemble the Software, except and only fo the extent that such

activity is expressly permitted by applicable law not withstanding this limitation.
Rantal Restrictions. You may not rent, Iease or lend any copy of the Software.

Software Transfer. This license is persanal to you and you may not-assign or othenmse transfer
alf or any part of the Scftware or this license wﬂhout the prior consent of Laerdal.

Termination. Without prejudice fo any other rlghts Laerdal may terminate this license if ybu fail to
comply with the terms and conditions of the license. n such event, you must cease the Use of the

Software in full or in pant. -

3. COPYRIGHT
Ali titles and copyrights in and to the Software (including but not iimited to any images,

photographs, animations, video, audio, music, text, and "applets", Incarporated into the

"Software)and the accompanying printed materials are owned by Laerdal or third parties with

whom Laerdal has entared into agreements, Tha Software is protected by copyright laws and
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- international treaty provisions. You may not copy any printed materials accompanylng the
Software.

4. WARRANTY AND LIMITATION.OF LIABILITY
Laerdal warrants that the Software will perfarm essen ™ 'y In accordance with the accompanying

documentation for a period of ‘one (1) yaar from delivery. In the event of a failure to so perform
that Is not caused by accident, abuse or misapplication that is made known to Laerdal within the
one (1) year period, Laerdal's sole obligation (and your sole and exclusive remedy) will be, at the
option of Laerdal, to either repalr the defect or raplace the defective product. Lasrdal's obligation

hereunder will be Emited to such repalr or replacement

EXCEPT AS EXPLICITLY STATED ABOVE LAFRDAL DISCLAIMS ANY AND ALL
WARRANTIES, EITHER FXPRFSSLY OR IMPL._ LY, INCLUDING BUT NOT LIMI. "
THE IMPLIED WARRANT ‘N CHANT/ LITYAND FIT! 381 YAPARTICULAR

PURPOSE."

. LIMITATION OF LIABILITY. THE SOFTWARE 1S DISTRIBUTED SOLELY FOR TRAINING.
PURPOSES AND LAERDAL DISCLAIMS ANY AND ALL LIABILITIES FORAI  ACTIONS OR
OMISSIONS EXERCISED IN RELIANCE ON THIS SOFTWARE, THE MATERIAL CONTAINED
HEREIN AND THE ACCOMPANYING MATERIAL. THE ENTIRE RISK ARISING OUT DF THE
USEOR RFORMANCE OF THE SOFTWARE, THE MATERIAL HEREIN AND THE .
ACCOMPANYING MATERIAL REMAIN WITH YOU, YOU SHOULD ESt  JIALLY BE AWARE
THAT ALL FACTUAL SITUATIONS YOU MAY ENCOUNTER REQUIRE INDIVIDUAL
EVALUATION ON YOUR PART AND YOU ARE SOLELY RESPONSIBLE FOR YOUR

ACTIONS OR OMISSIONS.

TO- THE GREATEST EXTENT PERMISSIBLE BY LAW, LAERDAL 1S NC . _LABLE FOR ANY
DAMAGE, INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS, LOST SAVINGS OR

OTHER INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT

OF THE USE, OR INABILITY TO USE THE SOFTWARE EVEN IF LAERDAL HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER
PARTY. LAERDALS LIABILITY FOR DAMAGES HERFIINDER SHALL IN NO EVENT EXCEED

THE AN.'IOUNT PAID FOR THE SOFTWARE UNDEF. .. IE TERMS AND CONDITIONS OF THIS

AGREEMENT. LAERDAL IS8 NOT LIABLE FOR DAMAGE TO NON-CONSUMER PROPERTY.
TOTHE TENT THAT NAMAGE IS INCURRED BY THIRD PARTIES, LAERDAL IS ONLY
LIABLE 10 THE EXTE... .. AT LAERDAL WOULD HAVE BEEN LIABLE HAD THE CLAIM
BEEN MADE UNDER THIS AGREEMENT, AND YOU AGREE TO HOLD LAERDAL HARMLESS
FOR ALL LIABILITY EXCEEDING LIABILITY UNDER THIS AGREEMENT. :




Exhibit F

HealthStream Connect Annotations and Implementation Information

Annotation Mahagement Capability

Client will have use of annetation management functionality in HeaithStream Connect so that
Adrninistrators can append organization-specific information to any page in certain Healtl m
Courseware without impacting the underlying integrity of the course relative to regulatorv
requirements. Client will be able to create annotations that are specific toe facility he

Client's organzzatlon
Technical Requirements For the Annotation Management Feature

For annctations to' be “customized® for the facllity in which the Student works, the following
technical issues will need to be addressed upon implementation:

a. Organizational setup - The ability to show a Student the "corect” version of the course
for his facility is fied directly to the facility that the Student is registered under during the
HealthStream Connect seamless registration process. Client will need to work with tha
HeaithStream Implementations Team pror to the Launch Date to setup the Client
organizational structure In HealthStream's system appropriately.

b. | - System .* “inistrator ("L SA"} setup — When working with the HealthStream
!mplementatlo; w ream, Client will need to identity at least one LSA for each facility.

Those LSAs will be given an administrator user id account that they will use to setup the -
specific annotations for their faclllty.

General HealthStream Connect / AICC Course limplementation Requirements

Client asserts that the learning management system (LMS) which will be used to launch
HealthStream courses is not provided by or supported by | IthStream; therefore, the client
is solely respansible for implementing HealthStream's courses in their chosen LMS. Further,
the client confirms that their chosen LMS is AICC compliant. HealthStream agrees to support-
the client's efforts as refates to the HealthStream provided course flles and access, but
assumes no responsibility for any ac s or assertians of the client’s chosen LMS vendor,

Not all information that Is aifowed fo be passed in the AICC specification is needed or used
by| IthStream. Please see the documentation below, "HLC Seamless Connection,
reviston 3.5.2.ng " which details-the information that is exchanged with HealthStream
courses via HealthStream Cannect and the HealthStream AICC course interface. This
document also provides an additional method. of courss launch and data exchange that may
be coded directly into the calling LMS in the event that the standard AICC launch files cannot
beuy .ltis solely the customer's nsibifity 1entthis deintheirLh  and
HealthStream assumes no responsibility for the work or any undesirable effects that may
result. HealthStream will support the customer with information to assist upon request.
HealthStream does nat allow launching of individual chapters, lessons, or course units from
the customer's LMS. The entire HealthStream course is available through a single
launchable course element. Any.elements that the customer wishes to add 'to this, with the

" exéeption of annotations for regulatory courses, must be appended separately from the
HealthStream colrse; and this must be done in the customer's 3™ party LMS. HealthStream
_assumes no responsibility for changes or additions made this way. '




For further mforrnatlon on AICC specifi cattons and information, please refer to the AICC websjte
hittp:/fw Ctoor!

HLC Seamless Connection, revision 3.5.2.ng

1 [ntroductlion
The HLC Seamless Connection specifles an Interface between HealthStream customer
applications and the HealthStream Leaming Center (HLC) that allows flexibility of
Implermentation for the custormer. This implementation may, at the client's option, be coded
directly into their chosen LMS or the AICC implementation described above may be

employed.
T HealthStream seamless connection technology will be used to replace.an interactive

login sesslon to the HLC, optionally accompanied by any of the other applicable and
contracted seamless services described [n this document.

2 Implementation Infarmation

2.1 Implementation
Access to any of the Seam/ess connection services for the HLC User is predicated upon

implementing the Seamless login service.

The client will only have to develop one piece of technology fo con  ta user fo the HLC:
they will have to "F’OST" aweb form to a HealthSkream web page via encrypted SSL
technalogy. .

2.1.1 Seamless login .
The basic seemless login functionality, given that a HealthS{ream customer organization has

already authenticated a user, is performed by passing the HLC organization key (“ac_key"),

their organizational password, and the UserID as hidden fields in an HTMI. form. Piease note

the following code sample:

<}-- Leave name of form and name of input values as is -—=>
<l—Note the a= “ey value at the end of the URL ... get that value from Hea!thStream >
<form name="Usw |[DCheck" id="User{DCheck"
action="htips:/iwww.healthstream.com/hlc/connect/Connect.aspx?ao_key:
METHOD="POST">

<|-- Pass your security key {(also from HealthSiream) as password —-=
<input type="hidden" name="pwd" value="security key he >

<} Place the HealthStream Student userid here. —->
<input type="hidden™ name="uid" value="userid here">
<fform>
The ao_key and crganizational password will be provided by HeaIthStream All fields here

are required.

ert_ao_key here"

2.1.2 Seamless regfstra tion
I the custorner organization desires for the userid specified to be added {o its database of
users, it may optionally provide more fields in the UserlDCheck form. Then, if the legin
process does not find the userid in the database, and all required additiona! fields are
provided, that userid will be immediately added and logged in. :
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Exhibit G

HealthStream Service Level Agreemsnt’

HealthStream ensures optimal service to customers through our experience, depth of techndlogy
pertise, and extensive investment in our infrastruct.  These quality markers underscore our

Service Level Agreement to our clients.

Avallablitty - For each calendar month during the term, HealthStream will continually maintain full
availabliity of HealthStream Connect and the HealthStream Courseware for students at a level equal
to at least ninety-nine percent (95%) of the time, measured by a 24-hour day for al! calendar days of
the menth, excluding the enhancement and maintenance schedule from the calculation.

Enhancement and Maintenance Schedule — Maintenance on HealthStream Connect [s provided on
an ongoing basis for optimal reliability and performance. HealthStream handles this entire process;
nothing is required by custormers. All enhancements and maintenance-related tasks are deployed
during low-utilization periods and oceur during regularly schaduled timas.

Remedles ~
level of 89%

If HealthStream Connect and the HealthStream Courseware fa  o'meet the availability
ent will be entitled to a performance credit against the Service Fees

("Performance CredIt", whlch will appear on the following month's invoice. The Performance Credlt :

Schedule i is listed below:

Availability
Between 58-858%

Between 97-98%
" Between 96-87%
Below 96%

Performance Credit

| Day

2 Days

3 Days _
An additional performance credit of 1 day is added for each 2% drop

in the availablility rate.

HealthStream’s Total Performance Checkilst.

Certified Performance Standards

v HealthStream Certifies Uptime
A service level agreement that certifies our performance standards (s avaliable for

HeaithStream’s customers. The HealthStream Learning Center has t  »rically maintained, on

average, 99.97% uptime, placing It in the highest industry-rated category of reliability; “best of
class." Ta that efid, our system currenily utilizes over 200 componénts, inciuding applicafion
and database servers, firewalls, and network switches that work together to ensure reliabifity.
The system is fuilly scalable, enhancing performance o customers. _ 1 system’s multi-tier
(n+1) software architecture allows us to grow the. capacity of our system with customers’

Increasing levels of utilization.
HealthStream Maintains a Fully Equipped Reserve Data Center

HealthStream utilizes two geographically-disperse data hosting facilities, representing
separate vsndors. Each employs numerous back-up generators and baltery power supplies,
Fire protection and state-of-the-art securily systems are fully installed In both facifities.
‘Uiilizing multiple data centers is a kay eIement in the high standard of confidence eﬁorded fe

us by cur customers.

HealthStrearn Certifies State-of-the-Art Sécurity
Our system adheres fo siringent security standards. The servers that host the system

epplication and its databases are physically secured in hardened data centers with state-of




the-art security, including biometric entry and steel mesh cages that house the servers. To be
allowed access to the application, & user must submit the appropriate credentials, which are,
in turn, encrypted by a one-way MD5 hash. All data desined of a proprietary nature is

submitted and retrieved via 128bit SSL encryption.

HealthStream Maintains 24/7/365 Performance Monltoring

We contmuous!y monitor the performance of the HezalthStream Leaming Center. Asslstlng us
in this process is the use of automated monitaring software, including Spotlight, What'sUp
Gold, and IP Switch, The software measures the response time to all servers and immediately
reporis any !nten'uptfon of service. The software sends oul visual and audio signals at
HealthStream’s maln operations desk and a!so sends out autornatic pages to 24/7 on-call

persannel.

HealthStrearn Protects Customers with a RIgorous Back-up Schedule

HealthStream employs a comprehensive approach for securing customers’ data, We use a
rigorous back-up profoco! with hardware that is figured with edvanced data integrity
features. On all production servers, your data exist on muitiple hard. drives (RAID
technologies) to ensure conlinuous operations. As you ger ate additionel data or enter
modifications to your date, a repiication process records these changes every 15 minutes on a
separate drive array. To further protect your data, your data is backed up to a mirrored disk
array every 24 hours. Full database back-ups are then copled on tapes each week and are,

subsequently, shipped to a remate, secure location.

HealthStream Invests Only In Proven Technologies
High performance requires high-quaiity components, so we always selsct technoIogles for our

system that are best-of-class, well-supporied, and already widely adopted. We use Dell
PowerEdge Servers, PowerVault Storage, Clsco Swiltchas, BIG-IP fraffic management, and
Nokia enterprise-class firewails, To enhance our content distibution,. we employ Akamal
EdgeComputing, where our distribution is boosted by a network of 17,000 servers that are

geographically dispersed.







Exhibit H

Digital Med Clinical Practice Series

Cour~~'ist

Cultural Competenty
Understanding Culture
Biological Variations
Communlcation and Culture
‘Diversity and the Diversity Practice Mode!
Healthcars
Social Crganization and Environmental Control
Space
Time

Diseass States
Cardiovascular Conditions
An Overview of Heart Failure (HF)
Anatomy and Physiology of the Heart
Assessment and Diagnosis of Hypertension
Assessment and Diagnostic Tests for Acute Myocardial Infarction
Assessment of Electrocardiograms
Cardiac Rhythms and Dysrhythmias
Cardiornyopathy
Cardiovascular Alterations
Cardiovascular Pharmnacotherapy
Congestive Heert Faiiure
Coronary Arfery Disease (CAD)
- Diagnosis and Treatmant of CAD
introduction to Bradydysrhythmia:
Pacemaker Therapy
Pathology and Etiology of Vaivular Heart Disease
Pathophysmiogy of and Risk Factors for Hypertension
Signs and Symptoms of Valvular Heart Disease
Sinus Tachydysrhythmia Managament
Treatmént and Management of Acute Myocardial Infarction
Valvular Heart Disease .
Vascular Diseases - _
Ventricular Tachycardia Management

Critical Care Genera. . _pics
Applied Hematologic and Immunologic Physiology
Bleeding Disorders and Blood Component Therapy
Common Hematologic Disorders
Common iImmunological Disorders
Hyperthermia
Hypothermia

* Endocrine Conditions
. Applied Endocrine Physiolagy ' ’

Diabates Insipidus and Syndrome of Inappropna.a Antidiuretic Hormone Secretion
Diahetic Ketcacidasis and Hypergiycemic Hyperosmolar Nonketotic Syndrome -
Endocrine Assessment
Medical Treatment of Hyperthyroidism
The Hypoglycemic Episode
Thyroid Abnormalities
Thyroid Dysfunctien '
Understanding Acute Adrenal Insufficiency’




Gaslrointastinal Conditions

Abnormal Gastrointestinal Assessment Findings
Acute Abdomen

Aaute Pancreatitis

Adult Liver Transpiant .

Assaessment of the Gastrointestinal System
Bleeding in the Lower Gastrointestinal Tract
Care of the Patlent \With Galibladder Disease
Digestive Hormones and Enzymss
Gastrointestinal Cancers

- Gt Anatomy and Physlology

Hepatic Failure

Hepatiitis

Nutrition in the Critically i Patient
Upper Gastrolntestinal Bleeding

Physical Assassment

Ahdominal Assessment

Assassment of Eyes and Vision

Assessment of the Ears, Nose, and Throat
Assessment of the Head, Neck, and Lymphatic System
Assessment of the [ntegumentary System '
Assessment of the Lungs and Thorax

Breast Assgssment

Cardiovascular A sment

Health Assessment of Anus, Rectum and Prostate
Health Assessment of Male Genitalia

Introduction to Heaith Assessment

. Musculoskeletal Assassment

Neurological Sys \ssessment
Nutritional Assessment .
Psychosocial Assessment

Renal Condifions

Acute Renal Failure
Assessment of Acute Renal Fallure
Chronic Renal Failure: Common Causes & Renal Osteodystrophy

Chronic Renal Faiture: Nephrotic Syndromes

. Chronic Renal Failure; Vascular Diseases of the Kidney

Clinical Manifestafions of Chronic Renal Failure

Kidney Anatomy and Renal Failure
Nursing.Diagnosis and Assessmant of the Patient with Kidney Disease

Renal Anatorny and Physiciogy
Tubulointersiitial

Respiratory Conditions

Stroke

Add-Base Balance and Oxygenation
Acute Respiratery Distress Syndrome (ARDS)

Acute Respiratory Failure
Anatomy and Fhysio!  of the Pulmanary System

Asthma -

"Chronic Obstructive Pulmonary Dissase

Introduction to Preurnenia
Managsment of Patients With Pneumonia

Pulmonary Aspiration
Pulmonary Edema and Acute Respirafory Dislress Syndrome {ARDS)

Pulmonary Emergencles

. Ventilation Complications and Nursing Cere

Ventilation Technology and Oxygen Therapy

Treatment for Stroke Palients



Cerebral Vascular Acddents
Stroke Characleristics

Nursing - Career Advancement,
Nursing Leadership
Assessing Job Performance
Leadership and Management
Leadership Skills
Team Building and Problem Solving

Teaching and Precepting
Intraduction fo Precepting
Precepting and Commumcaﬂon
Teaching

-Nursing - - Critical Care .
Cardiac Assessment and ECG
Abnormal Heart Rhythms
Cardiovascular Status Assessment
Chest Pain Exarnination and Assassment
ECG Lead Systems, Complications, and Nursing interventions
Electrocardiogram Assessment
‘Measurement, Determinants, and Manipulation of Cardiac Output
Physical Exam: Examination of the Heart
"Physical Exam: Inspection, Palpafion, and Auscultation for GV Assessment
Sources of Nonspecific Chest Paln
Cardiovascular Conditions v
‘Cardiovascular Technologles
Heart Dlsease and Treatment Options
Shack

Critical Care General Topics
Additional Medical Technologies
Agitation in the Critically Il
Applied Nervous System Physlology
Awareness and Education in Critical Care Nursing
Ethical and Legal Concepts in Critical Care Nursing
General Population Emergencies
Hemadynamic Monitoring:. Pulmonary Artery
Intra-Arterial Hemodynamic Monitoring
Muttiple Organ Dysfunction Syndrome {(MCDS) and Drseemmeted Intravascular Coagulation
© - {DIC)y .
Nursing Strategies for Patient and Family Support Dunng Critical Care
Seizures
. Sleep Alterations in Critical Care
The Impact of Critical liness on the Family -
Transplants, Overdose, and Burns -
Treatment Strategies for Agitation in the Critically th

Emergency Cepariment Basics
Abdominal, Genitourinary {GU), Limb, and Vascular Injuries
Braln Tumors and Brain Injuries
Ear Emergencles
Environmental Injuries
Head, Face, end Neck Injuriss
Injuries to the Tharacic Cavity
interventions for Genitourinary Emergencies and Selected Conditlons
Selected Envirenmental Condmone :




Neurclogical Conditions
Acute Spinal Cord Injury
Assessment of Conscious Palients
Brain Injury and Disease Diagnosis and Interventions
Cla s of Brain Injury
Guliain-Barre Syndrome and Myasthenia Gravis -
Introguction to Infracranial Pressure Assessment
Managing ICP-Monitored Patients
Neurplagical Assessment of Linconscious Patients
Treatment of Increased intacranial Pr ure T

Trauma
An Overview of Trauma in Pediatric, Pregnant, and Geratric Populations

Trauma Overview -

" Nursing - Emergency
Cardiac Emergencies .
Assessment and Diagnosis of Cardiovascular Emergencies

Hypertensive Emergencies, Cardiac njuries, and Other Conditions
Selected Heart Conditions and Dysrhythmias

Emergency Assessment and Documentation
Fociised Assessment and Noctmentation
Fer \g & Focused A nt anc umentation

Secondary Survey

Emergency Condltions

 Asgessment and Care of Noss, Throat, and Facial Ememgencies
Basic Wound Care .
Care of Selected Nose, Throat, and Facial Conditions
Emergency Qcular Care
Endocrine Emergencies
ER Respiratorv Emergencies
Infectious D  se Emer  cies: Evaluation and Care

" Interventions and Outeomes of Orthepedic Injury
Obstefrlcal and Gynecological Emergenmes
Obstetrical Emergencies
Qrgan and Tissue Donation
Crthopedic Emergencies: Assessment and Diagnosls
Overview and Competencies of Neurologicai Emergencies
Selected Neurclogical Conditions and Conmderatmns
Selacted Ccular Canditions

Emergency Depariment Basics
Advanced Life Support Overview
Assessing and Managing Environmental Emergencies
Assessment and Treatment in the Emergent Setting
Nental Emergencies
ar Man t
cuieyBncies v uwn wenit  nary System
Emergency Documentation
Introduction {o Psychosocial Assessment and Paln Assessment for the Pafient Who Has a
Traumatic Injury
Legal and Ethical Issues in Emergency Nursing
Mental Heaith Emergencies and Other Conditions
Patient Assessment
Professionalism in ER Nursing
Rapid Sequence Induction Cverview
Resuscitation and Basic Life Support
Selected Conditions That Are General Medical Emergencres
Standards of Transfer and Transport .



Pain Assessment and Management

Managing the Patient's Pain
Overview of Pain and Pain Management

Respiratory Conditions

Assessment, Interventions, and Anclllary-Matfers for Respiratory Emergencies

Shock Assessment

Diagnesis of Shock
Identifying and Assessing Shock

Toxicology

Trauma

Toxicology in Emergency Nursing
Toxin Decontamination and Spedific Toxins

Assessing and Docurnenting Surface Trauma
Assessment of Multisystem Trauma

Diagnosties and interventions for Multiple Trauma Patients
Introduction to Trauma Precautions

Overview of Multisyst= Trauma

Profile of Multisysten. ..auma! znts .

Surface Trauma Interventions and Competencies

Trauma System Development

Trauma Team

Wounds and Bites

Nuralng - Newbom

NICU

Birth Injuries and Hearing Loss -

Endocrine Problems in the {ntermediate Care Neanate

Hematologic Systam and Disease for the Int  ediate Care Neonate
Hydrocephalus

Psychasocial Aspacts of Nursing In the Neonataf ICU

Respiratory Monitoring and Therapy

Sepsis and Neonatal- Abstinence Syndrome

Nuralng - Obstetrics
Labor and Birth

Alterations of Labor and Brrth
Anatomy and Physiclogy of Normal Childbirth
Nursing Management ofthe  boring Mather

~ Pain Management During Lacor

Pharmacological Paln Management
Sta  of Labor

O . tric - General

Development of the NeonataI Gl System and Common G! Diseases In the Necnate

Developmentally Apprap 2 Care
Neonatal Nutrition .

Postpartum Care .

Immediate Recovery Period, Part 2; Nursing Management

" Immediate Recovery Period: Uterine Tone and Blood Loss

Normal Postpartum Physwlogfcal Maternal Adaptations
Physiologic and Anatomic Changes During the Postpartum Period
Postpartum Anticipatory Guidance - .
Postpartum Assesament After the Recovery F'eriod

Postpartum Cars of the Cesarean Seclion Patient |



Pastpartum Complications .

Postpartum Pain Control and Other Seif-Care Measures

Postpartum Psychologic Adjustments

Psychosociai Needs of the Family

Resuming Activities of Dally Living

-

Well Newbarn

Bettle-Feeding the Newbaorn and Infant

Breastiesding and Weaning

Introduction to Breastfeeding -

Newbom Assessments Immediately After Birth

Newbom Assessments Within 1 to 4 Hours After Birth

Newbom Physiology and Adaptation to Extrauterine Lifs
Nutritional Needs of the Newbarn .

Nursing - Oneology
Cancer Therapy and Treatment
Comfort Measures and Pain Management
Electroiyte Imbalances
Medical Oncology
Principles of Cancer Treatment

End of Life Care
End-of-Life Issues and Palliative Care.

Cncology Genera, . pics '
Altered Body Image and Alopecia
Breast Cancar
CAM end Unproven Methods
Cancer and the Gastrointesiinal Sys
Cancer Rehabilitation
Care of Radiation Therapy Patlents
Childhood and Less Common Cancers
Culture, Legal, and Ethical Issues
Gastroimestinal Cancer
Gynecological Cancers
Hematologlc System
Introduction to Oncology Nursing
Lung Cancer
Lymphedema and Other Sequelae of Can
Melanoma and Other Skin Cancers
Oncological Emergencies
Prostate and GU Cancers
Peychosccial and Emotional Issues

Respiratory and Cardiovascular Problems: Dyspnea Cardiatoxrmty and Pulmonary Tcxiclty .

Risk Assessment and Cancer Prevention

Sexuality and Cancer
The Retationship of Nutrition to Cancer Care and Treatment

Nursing - Perioperative -
Baslcs of Perioperative Care
Dressings and Drains

Electrosurgary :
Emergency Rasuscitation and Documenting Patient Care

tdentifying and Treating Malignant Hyperthermia
Inadvertent Hypothermia

Instrumentation

[ntroduction to Pericperative Nursing
Preoperative Preparations

Skin Prep .

Surgical Lasers -



Sutures and Other Skin Closures

Perianesthesia
Care of the Anasthetized Patient
General Anesthesia :
impfications of Perianesthesia
Knowledge of Anesthellcs

Sedation and Anaigeéta
Anesthesia .
Moderata ‘Sedation/Analgesia

Toprcs in Periaperative Safety
Aseptic Technigque
Attire Womn In the OR
Counis
Infection Control
Introduction to Environmental Safety
Introduction to Equipment Safety
Latex Allergy
. Pasitiening
Starile Supply Processing
Traffic and Procedura; Safety in the OR

Nursing - Psychiatric
Psychiatric Conditions
Depressian
Dramatic and Emotional Personallty Cluster
. 0dd and Eccentric Parsonality Cluster
Treatments for Depression

Psychtalric General Topics
Care of the Psychiatric Patiart .
Definition and History of Psychiatric Nursing
Strategies of Therapy
Therapeutic Communication

Path: Necnatal ICU Intermediate

NICU
Neonatal Ssizures

Patient Care Basics
' Basic Safety
Concepts of Infection Control

Safety

Body Systems
Nutrition for the Patient
The Circulatory System
The docrine System )
The Gastrointestinal System
- The Musculaskeletal System
The Nervous System and Related Care
The Reproductive System
The Respiratory System

Clinical Care Fundamentals
Care of the Patiert With an Ostomy

introduction to, Fiuid and Electrolyte Imbalance

Introduction to Healthcare Systems
The Role of ihe Nursing Assistant,



Urinary lnoontinence

Creating the Patient's Environment
Admilting, Transferring, and Discharglng Patients
Bedmaking
Personal Cara of tha Patient
The Patient's En ment

Healthcare Communications
Basic Human Needs
Communlcation in the Healthcare En\dronment )
Communicaiians with Patients, Residents, and Clients

Medication Administration
Absorption and Distribution of Drugs
Adrenergic Agents
Age-Specific Considerations with Dosage Calculations
Analgeslcs
Antibiotics
Anticonvulsant Drugs
" Antidepressants
Antihistamines.
Anbparkinson's Drugs and Skaletal Musde Relaxants
Artipsychatics .
Barbiturates and Related Drugs
Benzodiazepines
Diabetic Pharmacology
Dosage Calculation in Criticat Care Unlts
Dosage Calculation of Enteral Medications
Dosage Calculation of Parenteral Medications
Drug Elimination
Drug Treatment of Angina, Cardiac Arrhythmlas Blood Coagulation, and Hypetlipidemia
Drug, Metabalism, Efficacy, and Potency
Drugs and the Autonomic Nervous System
Enteral and Cutaneous Medication Administration
Essential Math for Dosage Calculation
Function of the Autonemic Nervous System
Introduction to Endecrine Drugs
IV Therapy
Measurement Systems
Mzthods of Calculafing Parenteral Medication
Methods of Dosage Caleulation
Parenteral Medication Administration
Pharmacologic = nts Used In the Treatment of Congestwe Heart Fafiure
Therapautic A + Used'to Treat Chionic Hypertension®
Treatment of Human Immuncdeficency Virus

Moving and Positioning the Patient
Moving and Transferring Patients
Proper Body Mechanics-and Positioning the Patient

Paln Assessment and Managemesnt -
Assessing Pain
" Inedequate Pain Management
Managing Pain In Special Fopulations
Pain Medication and Nonpharmacologic Pain Management

Patient Care
Cara of the Surglcal Pahent
Growth and Development
Measuring Vital Signs



Spedial Procedufes
Specimen Collection
Warm and Cald Apphcabons

Phan'nacotherapy

IV Tharapy
Anatomy and Physiology of the Vascular System

Central Venous and Subcutaneous Therapy

Fluid and Elecirolyte Therapy

Fluids end Electrolytes

General Concepts of Intravencus Medicaticn Administration

Infusion Systems

Intravenous Therapy: Leammg Path Overviaw and Professional [ssues
Legal Aspects and Case Study of [V Therapy

Major Classifications of Intravenous Medications

Parenteral Nutrition

Peripheral Intravenous Therapy

Medication Admlnlstranon
Accuracy and Safety In Dosage Calculations
Essentlals of Medication Administration

Speclal Populations

Geroptology
Gommon Psychological Stressors In the Geratric Populatlon

Geriatric Assessment

. Influences on Health and liiness
Physiological Disorders in Gerontologic Patier
Physiological Systsms and the implications of Age
Special issues in Gerontology
Special-Care Settings of the Elderly

Hispanic Culture and Communication
Basic Medical Spanish
Conversalional Spanish for Healthcare Professionals

Hispanic Cultures

Pediattics
Alterations in Neurologic Conditions in Children
Assesslng the Abdomen and Musculoskeletal and Neuroioglc Systems of a Pediatric F'atlent
Birth to 12 Months .
Chronle Conditicns of the Respiratory Tract :
Commen Treatments for Alterations in the Pediatric Respiratory System
Growth and Development of the Preschooler and Toddter
infections of the Lower Respiratory Tract
-Neurologic Trauma in Pedialric Patients
Overview of Pediatric Physical Assessment Techniques
Physical Assessment of Infants and Children
Physical Assessment of the Infant's and Child's Head and Neck
_ Reye's Syndrome, Tetanus, and Batulism in Children
T scent
Tne wnira With Infections of the Ceniral Nervous System
The Child With Infections of the Upper Resplratory Tract
The School-Age Child
The Skin, Hair, Nails, and Lymphatic System
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Additiona. . _rms and Conditions

Leamning Center Services Description

HealthStream Learning Center {*HLC”) shall mean access by Client to HealthStream’s web-based Learning Management System. This
Learning Management System enables Client to deliver a variety of learning activities, create assignments, and generate configurable
reports. Specific features of the HLC include:

Software as a Service (“SaaS”") delivery model where HeaithStream provides hardware, hosting, and site maintenance.
Library of regulatory courses designed to meet OSHA, Joint Commission, and CDC training requirements, along with an
annotation tool that allows customization of site-specific informartion.

Customizable role management to create varying access levels for administrators.

Assignment engine that enables administrators to assign learning ta various users.

Assessment tool for creating tests and evaluations.

Customizable CE certificate creation.

Transcript functionality.

Configurable and schedulable reports.

Support Services provided via email and telephone between the hours of 7 am and 7 pm Central time Monday through
Friday, excluding HealthStream published holidays.

Core Regulatory Libracy

English Tidles

Advance Directives

Back Safery

Confined Space Encry

Control of Hazardous Energy: LockouuTagout
Corporate Complhance: A Proactive Stance

Cultural Competence; Background and Benefics
Culeural Competence: Providing Culturally Competent Care
Customer Service

Developmentally Appropriate Care of the Adult Patient

MmN kW~

[
2.
13.
14.
5.
6.
7.
18.
19.
20.
21
22,
23.
24,
25.
26,
27
28.
29.
30.
3t
32
33
34.
35,
36
37

. Developmentally Appropriate Care of the Pediatric Patient
ersity in the Workplace

Electrical Safecy

Emergency Preparedness

EMTALA

End-of-Life Care

Ergonomics

Fire Safecy

Generat Safecy

Hand Hygiene

Hazard Communication

HIPAA

identifying and Assessing Victims of Abuse and Neglect
Identifying and Assessing Victims of Abuse and Neglect (CE)
Identifying and Assessing Victims of Child Abuse and Neglect
Identifying and Assessing Victims of Domestic Abuse
|dentifying and Assessing Yictims of Elder Abuse and Neglect
Infection Cenurol

Informed Consent

Introduction to Performance Improvement

Latex Aliergy

Medical Equipment Safecy

Medicai Ethics

Medical Ethics (CE)

Medication Terminology: Use of Abbreviations and Symbols
Overview of HIV

Overview of HIV (CE)

Pain Management
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3.
4U:
4l.
42,

43.

44,

45,

46.
47,
48.
49.
50.
51
52,

Patient Rights
‘orma mprover  tin the Yorkpla
Personal Protective Equipment

Preventing Shios, Trips and Falls in the YWorkplace

Rapid Regulatory C¢  liance: Clinical 1

Complionce, Ethics, Sexual Harassment,, Patient Rights, Informed Consent, Advance Diractives, EMTALA, Grievances, Dev. Appropriate
Core, Cultural Competence, Restraint!Seclusion, Patient Abuse/Assoult/Neglect

Rapid Regulacory Compliance: Clinical |I:

GeniFire/Elec/Bad/Rad /IMRI Safety, Ergo, Uft/Transp, Slips/TripsiFolis, LatexAliergy, HazComm, WorkplaceViol, EmergPrep,

Infec Control:HAI, HandHyg, Bloodborne, StdPrec, AirbornefContact!Droplet Prec, PPE

Rapid Regulatory Compliance: Non-clinical [:

Corporate Compliance, Sexual Harossment, Patient Rights, Confidentiality, HIPAA

Rapid Regulatory Compliance: Non-clinical }l:

Generol Safety, Fire Safety, Electrical Safety, Ergonomics, Back Safety, Hazord Communication, Security & Workplace Yiolence, Reporting
Incidents, Emergency Preparedness, Infection Controf

Radiation and MRI Safery

Sexual Harassment in the YYorkplace

Standard Precautions: Bloodborne Pathogens and Other Potentially infectious Materials

Transmission-Based Precautions: Airborne

Transmission-Based Precautions: Contact and Droplet

.. ansporaation & Shipping of Hazardous Materials

Workplace Violence

Spanish Titles

2.

Comunicacion de riesgos

(Mazard Communication}

Precauciones estindar;

agentes patdgenos de transmision por sangre y otros materiales potencialmente infecciosos
{Standard Precautions: Bloodbarne Pathogens and Other Potentially Infectious Materials)
Precauciones relacionadas con [a transmisidn: transmision aérea

(Transmission-Based Precautions: Airborne)

Precauciones relacionadas con la cransmision: transmision por contacta y par gotitas
(Transmission-Based Precautions: Conmct and Droplet}

Prevencion de reshalones, tropiezos y caidas en el lugar de trabajo

{Preventing Slips, Trips and Falls in the YWorkplace)

Seguridad contra incendios

(Fire Safery)

Seguridad de la espalda

{Back Safery)

Seguridad electrica

(Electrical Safery)
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Troining Services

In the first Year of the contract, Client may send two {2} people per facilicy to HealthStream's offices in  shville for HealthStream
Learning Center and Authoring Center Basic Administration Training. This training covers the basics of using the HealthStream Learning
Center and Authoring Center fram the administrator and Scudent perspective. It does not inctude additional products purchased
through the HealthStream Learning Center. Client must pay for their own travel, hotel, and incidental expenses.

Client may send additional personnel for $750.00 per person. Additionai or refresher training is priced as follows:

After the first year of the contract

ville = ~ " er Training
£ nam-price (»373; waining seats per year. $750 per person for additional participants. Client pays own travel, hoted, and incidencal
expenses.

Clieit ~

$7.0uvwu for a 2 ' days of hands-on training (HLC only)for a maxim  »f 10 people using the client's computer training facilicy and
hardware. Additional participants can be included for an additional fee of $250 each, up to a maximum of |6 participants. Client pays
HealthStream’s reasonable travel, hotel, and incidentat expenses.

= "ningPlusg
# one year subscription to TrainingPlus offers the participant uniimited access to online, small-group training webinars on various HLC
functionality topics. HeaithStream offers multiple topics per month, each offered several times per month, and each webinar is limited to

nc more than five participants per session. One subscription is intended for the use of one MLC administrator only.
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H

ition Services

In providing Activation Services for the HeaithStream Learning Center (HLC), HealthScream's resmansibilities shall include tas
performed during the pian, design, configure, launch, and optimize phases of the HLC Activatior  sject.

Tasks during the plan phase shall include:
o Convene introduction meeting
o  Setup Pracrice Site
o Deliver work plan that delineates HeafthStream and Client responsibilities
o Distribute HLC Activation ¥Workbook
Tasks during the design phase shall include:
¢ Convene Project Kick-OHf cail
< Design student demographic import file
o Design Student Education History Import file (i applicable)
o  Confirm Site Design
Tasks during the configure phase shall include:
o Configure HLC site
Import student demographic import file
Import education history {if applicable)
Conduct training
Perform quality assurance testing on HLC configuration
o Activate HLC site
Tasks during the launch phase shall include:
o Provide HLC Administrator and Student User guides and recommended marketing materials
o Trapsition to support seryices
Tasks during the optimize phase shall include:
@ Introduce customer to HealthScream User Group
o Introduce customer to the Insight Into Action Online Community

0000

Chent responsibilities shall in¢lude:

Complete Show-Me-How madules

Identify members of HLC Activation team and at least one HLC Administrator for each facility
Complete project tasks as identified in work plan in a timely manner

Review present business processes and be preparad to make decisions in a timely manner
Participate in conference calls to discuss, project kickoff, import files and other topics as needed
Complere HLC Site Configuration Worksheet

Yalidate and HLC site design

Build student demographic import file according to HealthStream specifications

Build course shells for education history import file (if applicable)

Perfc  data entry for job title to job category mapping

Approve HLC site configuration

Artend HLC training in Nashvilie, TN. Client must pay for their own travel, hotel, and incidenal expenses
Develop HLC communication and HLC faunch for staff and leadership

Complete post-activation survey






























