AMENDMENT NO. 4 TO AGREEMENT A-12493
COUNTY OF MONTEREY & INTERIM, INC.

THIS AMENDMENT is made to the AGREEMENT A-12493 for mental health services and
supportive housing for mental health consumers by and between INTERIM, INC., hereinafter
“CONTRACTOR?”, and the County of Monterey, a political subdivision of the State of California,
hereinafter referred to as “County”.

WHEREAS, the County and CONTRACTOR wish to amend the AGREEMENT to increase the total
amount of the AGREEMENT, and revise the EXHIBIT A PROGRAM DESCRIPTION, the
EXHIBIT B PAYMENT AND BILLING PROVISIONS, the EXHIBIT F BUSINESS ASSOCIATE
AGREEMENT, the EXHIBIT G COST REIMBURSEMENT INVOICE FORM and EXHIBIT I
REVENUE AND EXPENDITURE SUMMARY;

WHEREAS, the County and CONTRACTOR amended the AGREEMENT previously on June 6,
2014 via Amendment No. 3, on February 28, 2014 via Amendment No. 2 and on October 3, 2013 via
Amendment No. 1;

NOW THEREFORE, the County and CONTRACTOR hereby agree to amend the AGREEMENT in
the following manner:

1. EXHIBIT A-4 PROGRAM DESCRIPTION replaces EXHIBITS A-3, A-2, A-1 and A, All
references in the Agreement to EXHIBIT A shall be construed to refer to EXHIBIT A-4.

2. EXHIBIT B-4 PAYMENT AND BILLING PROVISIONS replaces EXHIBITS B-3, B-2, B-1
and B. All references in the Agreement to EXHIBIT B shall be construed to refer to EXHIBIT
B-4.

3. EXHIBIT F-2 BUSINESS ASSOCIATE AGREEMENT replaces EXHIBITS F-1 and F. All
references in the Agreement to EXHIBIT F shall be construed to refer to EXHIBIT F-2,

4, EXHIBIT G-4 COST REIMBURSEMENT INVOICE FORM replaces EXHIBITS G-3, G-2,
G-1 and G. All references in the Agreement to EXHIBIT G shall be construed to refer to
EXHIBIT G-4.

5. EXHIBIT I-3 REVENUE & EXPENDITURE SUMMARY replaces EXHIBITS I-2, I-1 and L
All references in the Agreement to EXHIBIT I shall be construed to refer to EXHIBIT I-3.

6. Except as provided herein, all remaining terms, conditions and provisions of the
AGREEMENT are unchanged and unaffected by this AMENDMENT and shall continue in
full force and effect as set forth in the AGREEMENT.

7. This AMENDMENT is effective April 1, 2015.

8. A copy of the AMENDMENT shall be attached to the original AGREEMENT executed by the
County on June 25, 2013.
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IN WITNESS WHEREOF, County and CONTRACTOR have executed this Amendment No. 4 to
Agreement A-12493 as of the day and year written below,

COUNTY OF MONTEREY | CONTRACTOR

By: INTERIM, INC.

Contracts/Purchasing Manager

Contractor’s Business N

Daie: By: (Ahp l}vk fj% /M lu/U

k(S"énature of Chair, President, or Vice-

By: / P t)* :
T “Pepartment Head (if applicable) ?%:zm r\o a ra L #\-/! [\“’l‘QLtQ. U

Date: L\ - C)l"" 5 (= .Na%a‘arfgktk‘:/\ e (i ReRVa
Date: %l / S/

By:

Board of Supervisors (if applicable)
Date:

Approved as to Form !

By, S/I[} 2% d, MZZ«“ By: Res Eduzua___—-:_‘

Cog{l’y Counsel (Signature of Setretary, Asst, Secretary,

CFO, Treasurer or Asst. Treasurer)*
Date; 5{ // Gﬂ// / 5

Bu. Weevmseker  Divechs

Name and Title

Approved as to Fiscal Pyoyisio

N Date:
By: h, ; . 3 [ 3 { ' {
~ fController '

Date: dl"\ /)“\ S

Approved as to Liability Provisions®

By:

Risk Management
Date:

*INSTRUCTIONS: If CONTRACTOR is a cotporation, including limited liability and non-profit corporations, the full legal name of the
corporation shall be set forth above together with the signatures of two specified officers. If CONTRACTOR is a partnership, the name of the
patinership shall be set forth above together with the signature of a pariner who has authority to execute this Agreement on behalf of the
pattnership. If CONTRACTOR is contracting in an individual capacity, the individual shall set forth the name of the business, if any, and shall
personally sign the Agreement.

‘n‘ Fmovt Ce

IApproval by County Counsel is required
2 Approval by Auditor-Controller is required
3 Approval by Risk Management is necessary only if changes are made in Sections XI or XII.
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EXHIBIT A-4
PROGRAM DESCRIPTION

L

IL

IDENTIFICATION OF PROVIDER:

Interim, Incorporated.
P. O. Box 3222
Monterey, CA 93942

SERVICES DESCRIPTIONS:

Prior to Amendment No. 4 to Agreement A-12493, Monterey County Behavioral Health Bureau
(MCBHB) Adult and TAY System of Care (ASOC & TAYSOC) staff provided the Coordination
of Services for all of Interim, Inc. residents. This Amendment No. 4, effective April 1, 2015,

will institute a trial program to transfer the responsibility for Coordination of Services from
MCBHB to Interim, Inc. The trial program will provide Interim as Case Coordinators only for
the clients residing in Community Housing. Transferring the accountability for Case
Coordination to Interim will eliminate duplication with the County Coordinators.

Program One: Short-Term Crisis Residence/Manzanita House

A,

Type of Facility: 24-Hour Adult Crisis Residential

Address of Delivery Site: 200 Casentini Street, Salinas, CA 93907

Operation Schedule: Provides residents twenty-four (24) hour care, seven (7) days a
week. Intake shall be on a twenty-four (24) hour basis with all
County referrals made by Monterey County Behavioral Health
Burcau (MCBHB) Adult and TAY System of Care (ASOC &
TAYSOC) staff.

Limitation of Service: Initially, consumers may receive up to seven (7) days of care.

Continued Stay Criteria:  Any extension of care beyond thirty (30) days requires
authorization from the Behavioral Health Director or his/her
designee. No consumer may stay longer than ninety (90) days.

Total # of Beds

Available: Fifteen (15)

Program Description

Interim, Inc. will operate a Community Care Licensed, short-term crisis residential program as an
alternative to hospitalization in accordance with State of California Department of Social Services
guidelines. Crisis residential services can be therapeutic and/or rehabilitation services that are
provided in a 24-hour residential treatment program for individuals experiencing an acute
psychiatric episode or crisis, and who do not present criteria for acute psychiatric care. The
program supports individuals in their efforts to restore, maintain and apply interpersonal and
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C.

independent living skills, and access to community support systems. Interventions concentrating
on symptom reduction are the primary focus. Service activities shall include assessment, mental
health treatment plan development, collateral services, and linkage. Interim will also provide short-
term emergency shelter for homeless mentally ill adults. Manzanita’s nurse provides consultation
to assist in the development of a care plan for residents who have co-existing medical conditions.
MCBHB Medical Director or his/her designee will provide medical consultation to nursing staff at
the facility.

B. Program Goals

1.

9.

Provide fifteen (15) licensed adult crisis residential beds. Initially, the program can admit
consumers for up to seven (7) days. During this period Individualized Consumer Service
Plans must be developed and submitted to MCBHB Services Coordinators for approval.
Ensure that prior to the seventh (7% day, each consumer will meet with Interim staff and a
MCBHB Services Coordinator to review their progress and discharge plans. If deemed
necessary, the County can extend the length of stay beyond the initial seven (7) days.
Thereafter, each consumer must meet with Interim staff and a MCBHB Services
Coordinator to review the consumer’s progress and determine if further residential care is
required. Individvalized consumer service plans must be updated every 30 days and
approved through the County’s authorization process.

Ensure that if discharge is appropriate, the consumer will have a comprehensive
community discharge plan.

Reduce the use of acute care hospitals by providing a community-based short-term crisis
residential program which, in conjunction with other mental health services, represents a
viable alternative to a higher level of care. This will include the availability to interview
and accept consumers for admission seven (7) days per week and during evening hours.
Provide daily program and services to stabilize consumers so that they are able to maintain
themselves in the community setting upon discharge from this program, by offering
consumers an opportunity to address the psychosocial issues that contribute to the need for
crisis placement and a higher level of care.

Provide staffing and intervention plans that help stabilize clients whose symptoms create
intermittent challenges to community living,

Evaluate the consumer’s strengths, needs, and resources and develop with the consumer
and the MCBHB Adult or TAY Services Coordinator a written intervention plan specifying
the consumer’s personal milestones/goals and assistance needed to accomplish these goals
while in the program. Crisis residence staff will provide MCBHB Services Coordinators
written service plans within seventy-two (72) hours of admission.

Provide written documents according to Medi-Cal standards and using wellness and
recovery principles, as well as meet Department of Social Services Community Care
Licensing regulations, and submit to the MCBHB Services Coordinator who will review
case consumer records for approval of the medical necessity, quality, appropriateness of
services and adequate billing documentation.

Deliver all services in a culturally sensitive and competent manner.

Admission Criteria
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D.

p—

Financial Eligibility: Short-Doyle Medi-Cal eligible.

2. Referral through inpatient acute care units, crisis teams, and MCBHB Services
Coordinators, with admission approved by Interim staff. Intake shall be on a twenty-four
(24) hour basis, with all County referrals made by MCBIIB Services Coordinator. Other
Interim Supportive Housing program staff may refer directly to this program in the absence
of an available MCBHB Services Coordinator. MCBHB Services Coordinator approval is
required within seventy-two (72) hours of admission for all County referrals. Interim staff
shall assess all consumers for appropriateness to the level of care, compatibility with other
residents, and safety.

3. Ambulatory adults 18 years of age and older with acute to moderate level of impairment
but do not meet 5150 criteria that are under conservatorship or under voluntary terms.

4. Adults with DSM IV serious mental illness Diagnostic Categories including but not limited

to:

+ Schizophrenia

« bipolar disorders

« schizoaffective disorders

« mental health disorders that substantially interfere with the person’s functional ability to

carry out primary aspects of daily living in the community

Population of Focus/Facility Specialization
Provide community-based short-term crisis residential program as an alternative to hospitalization
for MCBHB consumers who are 18 years of age or older experiencing acute exacerbation of a

psychiatric problem and/or an acute situational crisis that could necessitate hospitalization or
whose psychiatric symptoms are not stable due to a co-occurring condition.

Program Two: Dual Diagnosis Program Residential/Day Treatment

Type of Facility: 24-Hour Adult Residential Treatment

Address of Delivery Site: 343 De La Vina St., Monterey, Ca. 93940

Operation Schedule: Provides residents 24 hour care, 7 days a week. Intake will
be by pre-arranged appointments,

Program Schedule Monday through Friday, over four (4) hours of therapeutic
groups offered per day.

Limitation of Service Consumers residing in Bridge House may receive up to six

(6) months of residential care.

Continued Stay Criteria: Any extension beyond the six (6) months requires
authorization by the Monterey County Behavioral Health
Bureau Director or his/her designee.

Total # of Beds Available: Thirteen (13)
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A. Program Descriptions
1. Residential Facility

Interim, Inc. will operate a community-based person-centered, trauma-informed dual diagnosis
residential program in accordance with State guidelines. Tramsitional residential services for
individuals with dual diagnosis are defined as a non-institutional residential setting where
consumers are supported in their efforts to stabilize their psychiatric symptoms while restoring,
maintaining, and applying interpersonal and skill building techniques. Transitional residential
services programs shall provide a therapeutic/wellness and recovery community including a
range of activities and services for consumers who would be at risk of hospitalization or other
more restrictive living settings if they were not in a transitional residential program. This
program is required to be licensed by, and meet all of the requirements of, the Department of
Social Services Community Care Licensing Division. MCBHB Medical Director or his'her
designee will provide medical consultation to nursing staff at the facility.

2. Day Rehabilitation

Interim, Inc. will operate a community-based person-centered, trauma-informed full day
rehabilitation program for the thirteen (13) consumers residing in the dual diagnosed residential
treatment program in accordance with State/Medi-Cal guidelines. Day Rehabilitation provides
evaluation, rehabilitation, and mental health services to maintain or restore personal
independence and functioning consistent with requirements for learning and development. It is
an organized and structured program that provides services to a distinct group of consumers. Day
Rehabilitation is a scheduled program of therapeutic services available for five hours or more per
day.

The Day Rehabilitation program at the Bridge House Program, using wellness and recovery
principles, will focus on assisting seriously mentally ill consumers, who also have a diagnosable
substance abuse disorder, to develop the coping and recovery skills needed to successfully
reintegrate into the community. This program will consist of a range of person-centered
educational, recreational and therapeutic day program activities, €.g., symptom management,
coping skills, wellness, stress management, recovery tools, relapse prevention, and living skills.
Social rchabilitation, psychosocial treatment and an adaptive twelve step/dual recovery model
arc employed, focusing on the mutually agreed upon written service plans that are authorized by
the MCBHB Setrvices staff.

Program Goals
1. Residential Facility

a. Interim, Inc. will provide thirteen (13) beds as an adult residential transitional facility,
providing a stable, community-based wellness and recovery living situation in which
residents may obtain benefit from supportive counseling that addresses both their mental
health and substance abuse problems in a therapeutic community setting.
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Reduce the risk of re-hospitalization for dual diagnosed consumers able to live in the
community and take part in wellness and recovery and substance abuse recovery
programs in the general community.

Transition dual diagnosed consumers from more restrictive levels of care to less
restrictive levels of care, e.g., from Institute for Mental Disease (IMD) Short-term Crisis
Program, residential care facility, or skilled nursing facility, to a satellite house,
independent living, or to a board and care facility.

Assist residents to acquire social/living skills by involving consumers in major roles in
the functioning of the household with increasing levels of responsibility in both the
resident and general community. Consumers shall have personal goals conducive to their
achieving management of their psychiatric symptoms and greater self-sufficiency in the
community.

Assist consumers to obtain successful recovery from their chemical addictions so that,
upon discharge from this transitional residential program, they are to maintain themselves
clean and sober six (6) months or more in the community.

Utilizing an adaptive twelve step and/or Dual Recovery model and a level of care system,
the program will assist residents to develop their wellness and recovery skills and the
community support needed to stay sober/drug free.

Within thirty (30) days of admission and jointly with the consumer and the MCBHB
Services Coordinator, evaluate the consumer’s strengths, needs and resources and
develop a written service/intervention plan specifying the consumer’s personal
milestones/goals and assistance needed to accomplish these wellness and recovery goals
while in the program.

Ensure complete written documents of case records as per State regulations and Medi-Cal
documentation standards and submit to the MCBHB Services Coordinator all consumer
records, which can be reviewed for approval of the medical necessity, quality and
appropriateness of services. Also maintain consumer records within the regulations of
Department of Social Services Community Care Licensing.

Deliver all services in a culturally sensitive and competent manner.

Day Rehabilitation

The Bridge House Day Rehabilitation Program will reduce the risk of re-hospitalization
for dual diagnosed consumers able to live in the community and take part in programs in
the general community.

Provide over four (4) hours of structured therapeutic daytime activities (Monday through
Friday) for the thirteen (13) consumers residing in the Bridge House Dual Diagnosis
residential program. _

Provide consumers with the skills to maintain successful recovery from both mental
illness and addiction so they may be able to maintain themselves in the community upon
discharge from this program.

Utilizing therapeutic groups and psychosocial modules and skill building, program staff
will educate consumers regarding relapse and recovery issues and assist consumers to
develop healthy support systems in the outside community.

Within the first thirty (30) days of treatment, program staff will complete the initial
intervention plan. The program will ensure that staff evaluates the consumer’s strengths,
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h.

needs and resources, and develops, with input from the consumer and the MCBHB
Deputy Director or histher designee, a written intervention plan specifying the
consumer’s service plan goals and the assistance needed to accomplish these goals while
in the program. The plan will be also presented for the MCBHB Services Coordinator’s
authorization.

Document all services in case records, per State regulations under the social rehabilitation
option. Program staff will submit case records to the MCBHB Services Coordinator for
review and approval of the medical necessity, quality and appropriateness of services.
Link consumers with the community recovery support systems like twelve step and dual
recovery programs. For those consumers in recovery, discharge plans will encourage
personal sponsors to facilitate the consumer’s re-entry into the community.

Deliver all services in a culturally sensitive and competent manner.

Admission Criteria

—_

Financial Eligibility: Short-Doyle Medi-Cal

Referral through MCBHB Services Coordinators with admission approval by Interim staff.
Program staff will assess consumers for appropriateness to the level of care, for
compatibility with other residents, and safety.

DSM IV and Axis I Diagnostic Categories for both serious mental illness and substance
abuse.

. Schizophrenia
. bipolar disorders
. schizoaffective disorders
. serious mental illness that substantially interferes with the person’s ability to carry

out primary aspects of daily living in the community

Consumers must reside in Bridge’s Residential Program to be part of the Day
Rehabilitation Program.

D. Population of Focus

Adults with serious psychiatric disabilities who have a substance abuse disorder diagnosis and
who require support to acquire and apply coping, recovery, interpersonal, and independent living
skills to function in the community,

E. Reporting Requirements

Contractor will meet regularly with the designated MCBHB Service Manager to monitor
progress on consumer and project outcomes. Contractor will be required to report outcomes data
regularly to MCBHB according to the requirements as set forth by the State and County.
MCBHB will provide to the Contractor the reporting requirements, forms and instructions as
required by the State and the MCBHB,

Mental Health Services Agreement #4-12493
Interim, Inc.  Amendment No. 4

FY 2014-15




Program Three: Case Management and Mental Health Services; Community/Supportive Housing

ncludes Rockrose Gardens): Shelter Cove: Sandy Shores; Supported Education Services:

Workforce Education & Training (WET); Dual Recovery Services (MHSA); and Qutreach and
Aftercare Services (SAMHSA Block Grant)

Address of Delivery Sites Housing Placements:
Pearl Street Apartments, Monterey, CA
Casa de Los Robles, Monterey, CA
Horizons Apartments, Monterey, CA
Casa de Paloma, Salinas, CA
Acacia House, Salinas, CA
Catalyst Apartments, Salinas, CA
Mariposa Apartments Salinas, CA
California Street Project, Salinas, CA
Casa de Perla, Monterey, CA
Shelter Cove, Marina, CA
Sandy Shores, Marina, CA
Rockrose Gardens, Marina, CA
and other potential locations that may be developed.

Supported Education:

339 Pajaro Street, Salinas, CA 93901

Monterey Peninsula College, Hartnell College

and other educational facilities, e.g. Salinas Adult School,
based on consumer enrollment.

Program Schedule: Shelter Cove: Varies, generally Monday — Friday, 9:00
a.m. to 7:00 p.m.; Saturday and Sundays, 11:00 a.m. t07:00
p.m. Resident Managers provide coverage on an on-call
basis seven (7) days a week from 8:00 p.m. to 8:00 a.m.

Sandy Shores and Community Housing:  Typically
Monday through Friday, 8:00 a.m. to 5:00 p.m. Staff are
on-call and available by pager for emergencies. Stafl
schedule may vary based upon consumers’ needs.

Supported Education Services: Typically Monday through
Friday, 8:00 a.m. - 5:00 p.m.

Limitation of Service: Shelter Cove housing, limited two (2) year stay. For
Shelter Cove, Sandy Shores, and some Community
Housing locations, there are income limitations and
individuals must meet the criteria of being homeless as
defined by HUD regulations.

Target # of Consumers: Community Housing: One hundred (100+) consumets
Shelter Cove: Thirty Six (36) consumers
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Sandy Shores: Twenty-eight (28) consumers

A. Program Description
1. Case Management and Mental Health Services

Interim, Inc. will provide Short-Doyle Medi-Cal (SD/MC) case management, crisis intervention,
and mental health services for residents in all the supported housing programs in accordance with
state guidelines established under the rehabilitation option. An Interim Case Coordinator must
approve services for consumers residing in the Community/Supportive Housing program; for the
remaining programs in Program Three, services must be approved by the MCBHB Services
Coordinators. A licensed practitioner of the healing arts shall supervise all services. Case
management services are activities provided by program staff to access/linkage to psychiatric,
medical, educational, social, vocational, rehabilitative, or other needed community services. This
may include inter and intra-agency consultation, communication and referrals, as well as
monitoring service delivery or consumers’ progress. Mental health services are interventions
designed to minimize mental disability and maximize the restoration or maintenance of
functioning consistent with the requirements for learning, development, independent living and
enhancing self-sufficiency.

2. Community/Supportive Housing (Includes Rockrose Gardens, effective FY 14-15)

a. Interim, Inc. will provide a Supportive Housing Program, which provides 100+ housing
placements for community independent living for chronically mentally disabled
consumers. These placements are provided as individual apartments and/or cooperative
group housing units. Interim shall obtain housing through purchase or lease agreements
and then sublet or rent them to consumers who are enrolled in MCBHB services. Interim
will work with the local housing authority to provide Section 8 housing subsidies for
units when possible. Units are to be located in the Salinas Valley and on the Monterey
Peninsula. In addition, administrative staff of Interim will work on the development of
additional units to accommodate future growth.

b. The Shelter Cove program will provide supported transitional housing for thirty-six (36)
adults with a psychiatric disability and transition age youth age 18 and older who have
mental health disorders that substantially interfere with their functional ability to carry
out primary aspects of daily living in the community and whoe qualify as homeless under
HUD guidelines. Consumers have a maximum length of stay of two (2) years. This
program is primarily for individuals who are incapable of living completely
independently and who need transitional affordable housing with support services in
order to live successfully in the community, The program is designed to help individuals
learn the skills necessary to move into more independent housing.

C. The Sandy Shores program will provide twenty-eight (28) permanent housing beds in
individual bedrooms for individuals with severe mental illness who are homeless
according to HUD guidelines. Interim will provide case management, mental health and
housing services in an effort to assist individuals to live in the community. These
services will be coordinated with MCBHB Services Coordinators.
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3. Supported Education Services

Interim, Inc. will assist adults with psychiatric disabilities that substantially interfere with their
ability to carry out primary aspects of daily living in the community, to be successful in the
cducational environment of their choice. This supported education service will be initiated by a
referral from MCBHB. Interim staff will assist consumers with class enrollment, coordinate
services with the educational institution, and provide ongoing consumer support in the
community.

4, Workforce Education & Training (WET) Services

WET promotes successful employment of consumers and family members in the public mental
health system in Monterey County. Interim, Inc. will provide employment and educational
support services, job recruitment, job analysis, training, and job coaching for mental health
consumers to promote a diverse and stable mental health workforce. Training will be provided
for supervisors of consumers in the public mental health system. All services are consistent with
the Mental Iealth Services Act (MHSA) guidelines and must incorporate the General Standards
set forth in Title 9, California Code of Regulations (CCR), Section 3320:1) wellness, recovery
and resilience, 2) cultural competence, 3) consumer and family driven mental health services, 4)
an integrated service experience, and 5) collaboration with the community,

5. Dual Recovery Services (MHSA)

The purpose of these services is to reduce the length of stay at the Bridge House dual recovery
residential program, to increase the support to consumers as they move into the next phase of
their wellness and recovery treatment in the community, and to promote a clean and sober
lifestyle for adults and transitional age youth in the MCBHB Adult & TAY Systems of Care.
Best evidence practice indicates that in order to make a successful adjustment back to
community living for individuals with dual recovery issues, consumers need activities every day
that promote a clean and sober life style. The staff and the consumer will develop written daily
schedules for individuals to have and to follow. These schedules will include various treatment
options that include: skill building groups, recovery oriented community based groups and other
structured activities which promote healthy community living and help to reduce the triggers that
lead to relapse of substance use. Individual written service plans will be developed for each
consumer moving into this phase of community based treatment and will help teach consumers
how to avoid drug and alcohol use while strengthening healthy social supports using wellness
and recovery principles.

6. Outreach and Aftercare Services (OAS) (SAMHSA Block Grant)

Interim, Inc. staff will focus on providing outreach and aftercare services for dually disordered
individuals living in the community who are at risk, and those who are in need of a dual recovery
or other drug and alcohol treatment program. The goal will be to ensure stability of psychiatric
symptoms and are engaged in harm reduction or clean and sober living, satisfying
daily/structured activities, and the opportunity to successfully reintegrate into the larger
community.
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OAS provides individual and group services for dually diagnosed adults who are not opened to
the Monterey County Behavioral Health Care System (except in South County) because they
either do not meet the eligibility criteria for the Adult System of Care or lack Medi-Cal. These
adults with co-occurring disorders need support in both their mental health and drug and alcohol
recovery in order to successfully live in the community. Some of the individuals that OAS will
serve are dually diagnosed adults who have been recently released from jail. OAS will work
closely with the Probation Department in providing AB 109 and other clients being monitored by
the Probation Department with individual and group dual recovery support services. OAS will
also take referrals from MCHOME’s outreach interns for homeless adults who have dual
recovery needs. OAS will refer clients who are eligible to MCBHB and/or other resources in
the community, OAS will provide individual and group support for individuals living in South
County once per month. These dual recovery groups in South County are open to both chents
who are served by MCBHB and clients who are not currently open to MCBHB.

B. Program Goals
1.  Community/Supportive Housing Services - Case Management and Mental Health Services

a. To intervene as needed either directly or indirectly in assisting individuals with severe,
persistent mental illness who reside in Interim, Inc., independent living program and utilize
the MCBHB psychiatric services to function as independently as possible in the
community.

b. To monitor, coordinate and assist the resident in obtaining treatment, social services
resources, and other available resources in the community.

c.  To assist consumers in achieving success according to their individual intervention plan
developed jointly by the consumer, staff and the MCBHB Services Coordinator.

d. To document in case records as per State regulations under the social rehabilitation option
and submit consumer case records to the MCBHB Services Coordinator for authorization
and approval of the medical necessity, quality and appropriateness of case management and
rehabilitative mental health services.

€. To document consumer information in case records which specific rehabilitation service
provided, the date of service and the time spent providing services and the consumer’s
response to the intervention.

f.  To provide Short-Doyle/Medi-Cal reimbursable services, which include mental health
services and case management/brokerage services.

g. To provide management of the housing units.

h.  To maintain a ninety percent (90%}) occupancy rate.

1. To provide permanent housing in a supportive independent living situation for consumers
enrolled in MCBHB services that have evidenced an ability to live independently with
support services.

j. To provide permanent housing at Rockrose Gardens with nine (9) of the twenty (20) units
designated for consumers that are homeless or at risk of homelessness as per the MHSA
Housing program requirements.

2. Shelter Cove & Sandy Shores Services
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To provide affordable, supported housing for adults who experience mental illness and are
homeless due to their inability to secure suitable, supportive and affordable housing. There
will be thirty-six (36) transitional residential units at Shelter Cove and twenty-cight (28)
permanent housing residential units at Sandy Shores.

To provide management of all the housing units.

To offer dinner meal service for one hundred percent (100%) of the Shelter Cove residents
each day of the week at no cost to residents.

Shelter Cove will provide transitional housing in a supported independent living situation
for consumers who have shown an inability to live independently without support services.
Fifty percent (50%) of the individuals at Shelter Cove will move out to either Sandy Shores
within their two (2) year transition period, to Community Housing or to independent living
in the community.

Staff will work with all individuals to assist with developing meaningful structured daytime
activities either on site or in the community.

Shelter Cove will provide daily groups, Monday through Friday, providing mental health
services and independent living skills development.

Supported Education Services

To increase and improve educational opportunities including access and retention to
educational institutions for individuals with psychiatric disabilities.

To enroll a minimum of twenty (20) psychiatrically disabled adults each semester in
academic classes during the school year at Monterey Peninsula College, Hartnell College,
CSU Monterey Bay, Adult School or ROP, etc. To assist other adults who enroll in summer
classes.

To provide counseling and support to individuals with psychiatric disabilities individually
and in groups as well as to provide support even if consumers have not decided on a
vocational goal.

To assist consumers with pre-enrollment, enrollment and completing BOG waivers,
financial aid applications, linkage to resources on campus (i.e. Supported Services, EOPS),
obtaining accommodations identified as needed. Link clients to Supportive Service,
Disabled Students Programs & Services, EOPS and Tutoring services on campus.

Forty percent (40%) of the consumers in supported education who are attending
educational classes will have education goals which are tied to a vocational plan e.g.,
developing skills necessary for paid employment or earning a certificate or degree.

To provide supported educational services to consumers without educational plans. Staff
will minimally meet with students without vocational plans once per year to discuss
developing a plan.

Workforce Education & Training (WET) Services

Provide up to ten (10) trainings per fiscal year on skill development areas such as social
rehabilitation, Medi-Cal billing, work expectations (i.e. how to receive feedback on work
performance) and peer- counseling. Topics will be developed by utilizing input from
consumers and supervisors.
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Provide two (2) support groups per month for vocational support of consumers and family
members who are employed in the public mental health system.

Provide individual job support to thirty (30) consumers. Services to be offered include job
coaching, benefits counseling referrals, negotiation of reasonable accommodations and
individual counseling.

Attend Quarterly Meetings with Monterey County Behavioral WE&T Coordinator. The
WE&T Coordinator shall convene quarterly meetings which will include community based
organizations to discuss the implementation of the program, issues, evaluate services
utilization and effectiveness, and make recommendations for program modifications; as
well as a review of the number and percentage of eligible staff, consumers/family members
receiving skill development and job support services, attending support groups and
trainings, and consumer satisfaction survey results.

Dual Recovery Services (DRS) (MHSA)

Increase consumers’ successful adjustment to community living after completlon of the
dual recovery residential program by reducing the relapse rate.

Provide Rehabilitation/Relapse Prevention: social skills training and on-going support.
Develop Wellness Recovery Action Plans and Dual Recovery Anonymous groups.

Provide Symptom Management Support/Wellness Programs, understanding and dealing
with the stresses of daily living, understanding what triggers psychiatric symptoms and the
interplay of using/abusing of substances.

Provide Education that includes: strategies for continued recovery of addiction, use of
twelve step and dual recovery education programs, peer advocacy/counseling to maintain
sobriety, and alcohol and drug education groups aimed at preventing relapse.

Provide DRS Group Activities: Drug/Alcohol Education and Other Support Groups

1) Provide one (1) drug and alcohol education groups in Salinas. The group will
meet weekly for (1) one hour.

2) Provide two WRAP (Wellness Recovery Action Plan) groups in two (2)
communities (Monterey and Salinas). Each group will meet weekly for one (1)
hour.

3) Facilitate one (1) substance treatment graduate/alumni groups in Monterey. This
group will meet weekly for one (1) hour.

4) Provide one (1) Relapse Prevention group in Salinas. This group will meet
weekly for one (1) hour.

5) Provide one (1) “Back on Track™ group in Salinas. This group will meet for six
(6) sessions on a weekly basis for one (1) hour in duration. The group will be
activated whenever two (2) or more individuals have relapsed and are in need of
additional support.

6) Provide two support groups for consumers in the South Monterey County region
one day per week.,

Outreach and Aftercare Services (SAMHSA Block Grant)

Provide Outreach and Support services as follows:
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a. Provide individual support for seventy (70) outreach and aftercare consumers in three
communities (Monterey, Salinas, and Marina).

b. Provide four (4) Dual Recovery Anonymous (DRA) groups/week in two (2)
Communities (Monterey and Salinas). Train and supervise one (1) fifteen (15)
hours/week peer counselor to serve as a leader for the DRA groups.

C. Admission Criteria

1. Financial Eligibility: Short-Doyle/Medi-Cal eligible, or meet the standards for low-income
status (Excluding J. WET, and L. Outreach and Aftercare Services SAMHSA Block
Grant).

2. Referral through Interim Case Coordinators and MCBHB Service Coordinators with
admission approval by Interim, Inc. staff,

D. - Population of Focus

The populations to be served are adults with major psychiatric disabilities and transition age
youth age 18 and older who have mental health disorders that substantially interfere with their
functional ability to carry out primary aspects of daily living in the community and are
receiving psychiatric services through MCBHB. Upon discharge from MCBHB services or
Interim, rehabilitative mental health and case management services will be terminated.

E. Reporting Requirements

Contractor will meet regularly with the designated MCBHB Service Manager and the WE&T
Coordinator to monitor progress on consumer and project outcomes. Contractor will be
required to report outcomes data regularly to MCBHB according to the requirements as set
forth by the State and County. MCBHB will provide to the Contractor the reporting
requirements, forms and instructions as required by the State and the MCBHB.

Program Four: MCHOME Homeless Mentally 11l Adults Program

Type of Program: Full Service Partnership model, services for adults with
mental illness who are homeless or at high risk of
homelessness. Outreach and engagement, casc
management, mental health services, and supportive

housing.
Address of Delivery Site: Countywide
Limitation of Service: Homeless (and at high risk of homelessness) and Mentally

111 consumers throughout Monterey County
Target # of Consumers MHSA: Fifty (50) Consumers
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A, Program Description

The MCHOME program promotes the tenets of the “Full Service Partnership” (FSP) model
required by the Mental Health Services Act funding which provides assessments, outreach,
intensive case management services, mental health services, medication support and assistance
with daily living skills in order for consumers to live self-sufficiently in the community.
MCHOME is a collaborative program with MCBHB and other local homeless service
providers. MCHOME Program provides outreach services for adults with a psychiatric
disability who are homeless or at high risk of homelessness. The purpose of the program is to
assist adults with mental illness off the street into housing and employed and/or on benefits.
Interim, Inc. works closely with MCBHB to help individuals who are not currently receiving
services from the public behavioral healthcare system to obtain psychiatric medications and
other needed medical services. The program also works closely with the Department of Social
Services to help individuals to enroll in benefits, including SSI.

No MCBHB referral is required for admission to MCHOME. However, MCHOME will
accept referrals from MCBHB staff for Monterey County consumers who are homeless.
MCHOME staff will travel to the site where the homeless person is located and will provide
immediate evaluation to determine probable eligibility and will work to enroll the individual in
the program. The response team members will then assess and transport the individual for
services. These staff will coordinate with other programs serving the MCHOME population.
‘The MCHOME team will arrange for the MCBHB Psychiatrist to assess, treat, and administer
medication to help stabilize the individual in community living,

B. Program Goals

1. Reduce the number of homeless seriously mentally ill adults living on the streets in
Monterey County.
2. Provide a “whatever it takes” intensive case management service approach to assist
mentally ill individuals to gain support and live in community settings.
3. Coordinate services available to homeless mentally ill adults. The total number to be
served is fifty (50) consumers (up to 23 are housed at Sunflower Gardens).
4. Assist in obtaining income or benefits to assist in stabilization in the community.
5. Provide or arrange for housing e.g., hotels, shelters, transitional housing and permanent
housing for persons served in the MCHOME program using the following strategies:
a. Provide housing for up minimum of ten (10) consumers in transitional housing
within Monterey County in addition to the permanent supportive housing and the
transitional units at Sunflower Gardens in Salinas.
b. Refer other consumers to shelters, transitional housing and permanent housing
i.e., assist in obtaining rent vouchers.

6. Improve the overall functioning of the community’s service delivery system to homeless
mentally ill adults i.e., easier access to available mental health services with the following
expected outcomes:

« Consumer satisfaction with the quality of services provided will be high.
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10.

+ Eighty percent (80%) of the residents will report a substantial improvement in quality of
life as a result of the services received from entry point benchmark

. Eighty percent (80%) of the MCHOME residents will receive assistance in
completing housing applications if needed and when available i.e. Section 8, Rent
Vouchers.

» Participate in regular assessments of the level of care needed as part of a Full Service
Partnership (FSP).

Provide case management and coordination or purchase of services, peer counseling,
benefits counseling and applications i.e. Section 8. The expected outcomes will be as
follows:

e One hundred percent (100%) of the MCHOME residents in transitional and permanent
housing will have one or more individualized mental health service plans utilizing
strengths based approach to provide stability in community living.

« Sixty-five percent (65%) of the residents living in MCHOME transitional housing will
receive benefits or employment within the first year of housing,

Provide food, clothing, and other personal need items to help support community living.

Provide evaluation and referral to the following Interim, Inc. programs which may occur on
an as-needed basis with the permission of the MCBHB Services Coordinator (for
permanent housing a MCBHB Services Manager must grant approval):

« Crisis residential treatment at Interim’s Manzanita House

« Dual Diagnosis residential treatment at Interim’s Bridge House

+ Dual Diagnosis outreach, follow-up, engagement, peer support groups

« Transitional housing for homeless at Interim’s Shelter Cove

» Permanent housing for homeless in Interim housing in Salinas, Monterey and Marina

« Supported Education and/or Employment Services at Interim’s SEES program

Establish community partnerships with law enforcement, veterans’ services, Probation,
housing coalitions, city officials, businesses, ctc. as well as engage in joint outreach to
identify consumers for enrollment.

C. Reporting Requirements

Contractor will meet regularly with the designated MCBHB Services Manager to monitor
progress on consumer and project outcomes. Contractor will be required to report outcomes
data regularly to MCBHB according to the requirements as set forth by the State and County.
MCBHB will provide to the Contractor the reporting requirements, forms and instructions as
required by the State and the MCBHB.

Program Five: Intensive Supportive Housing Services — Lupine Gardens

Type of Program: Intensive Supportive Housing Service — Full Service

Partnership (FSP)
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Address of Delivery Site: 306 Soledad Street, Salinas

Limitation of Service: Consumers must meet FSP eligibility criteria
Target # of Consumers: Twenty (20) Adults
A. Program Description

Lupine Gardens will provide safe, affordable, quality permanent housing for twenty (20) very
low-income individuals with psychiatric disabilities, all of whom are homeless or at high risk
of homelessness and require additional support necessary to live independently in the
community. The service array includes: Intensive case management provided in the “Full
Service Partnership” (FSP) model as required by Mental Health Services Act funding,
medication support and assistance with daily living skills i.e., meals, house cleaning, and
laundry services, in order to live independently in the community. These intensive support
services are not available in Interim’s other permanent housing projects.

Program Goals

1.

Provide permanent housing for twenty (20) adults with psychiatric disabilities who are
homeless or at risk of homelessness. Outcome: Sixty per cent (60%) of the individuals
served will remain in permanent housing for at least one (1) year.

Provide intensive mental health and case management services including peer counseling,

crisis intervention, and medication support. Assist consumers in arranging for optional

meal service, house cleaning, and laundry services. Provide linkage and assessment.

Provide transportation assistance as needed, while encouraging residents to use public

transportation seeking the following consumer outcomes:

Consumer satisfaction with the quality of services provided will be high.

» Eighty per cent (80%) of the residents will report a substantial improvement in quality of
life as a result of the services received at Lupine Gardens from entry point benchmark.

o Forty per cent (40%) of the individuals will participate in various community programs,
social support program, or peer operated wellness recovery program, ie., Wellness
Recovery Center, Our Friends, Dual Recovery resource groups.

Promote employment as important part of individual*s wellness and recovery process.

Outcome: Ten per cent (10%) of the residents will participate in vocational training, will be

employed or will perform volunteer work.

Enhance each resident’s self-sufficiency and independent living skills. Outcome: Twenty

percent (20%) of the residents will require less intensive support services or will move to a

more independent level of housing within 2 years.

C. Admission Criteria

1.

2.

Financial Eligibility: Short-Doyle/Medi-Cal eligible, or meet the standards for low-income
status.

Meet HUD income qualifications, and HCD qualifications for homelessness or at risk of
homelessness.

Mental Health Services Agreement #A4-12493
Interim, Inc.  Amendment No, 4

FY 20i4-15

16




3. Referral through MCBHB Service Coordinators with admission approval by Interim, Inc.
staff.

D. Population of Focus

Adults with serious psychiatric disabilities.

E. Reporting Requirements

Contractor will meet regularly with the designated MCBHB Services Manager to monitor
progress on consumer and project outcomes. Contractor will be required to report outcomes
data regularly to MCBHB according to the requirements as set forth by the State and County.
MCBHB will provide to the Contractor the reporting requirements, forms and instructions as
required by the State and the MCBHB.

Program Six: Wellness Recovery Centers for Adults - OMNI_Resource Center and Qur Voices

Type of Program: A. Wellness & Recovery/Prevention & Early Intervention

B. Peer Navigator Services

Address of Delivery Sites: 339 Pajaro Street, Salinas, CA 93901

608 Pearl St., Monterey, CA 93940

and Behavioral Health/Primary Care Integrated Clinic
locations in Salinas, Marina and King City

Program Schedule: Monday through Friday, 1lam to 4pm in Salinas

Monday through Friday, Noon to 5 p.m. in Monterey

Peer Navigator Services schedule to be confirmed prior to
each of the three (3) sites’ opening.

Target # of Consumers: A. Five hundred (500) unduplicated consumers and family

members annually

B. 100% of clients served in the Bienestar clinics will be
offered Peer Navigator services

A. Program Description

A. As part of the Monterey County Mental Health Services Act (MHSA) Plan, the Contractor
will assist adults with mental health challenges residing in Monterey County to acquire the
skills and resources to live successfully in the community, Consumers do not have to be
affiliated with Interim Inc.’s housing facilities or MCBHB to participate in the recovery
oriented support groups nor do they need a referral. There will be coordination with the OMNI
Resource Center and Our Voices in providing services. Both programs will promote consumer
wellness and recovery by operating centers that provides self-help groups, including
socialization groups, to assist members in pursuing personal and social growth and change; as
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well as groups to provide peer support in order to specifically address issues of personal
growth. Recreational activities include: outings, monthly dinners, holiday dinners or events,
annual Volunteer appreciation luncheon, computer and internet access.

B. Interim, Inc. will collaborate with MCBHB in the implementation of the “Bienestar” project,
which is placing primary care services in community mental health clinics operated by
MCBHB. Interim, Inc. will hire Peer Navigators who will provide activities that engage,
educate and offer support to individuals, their family members, and caregivers in order to
successfully connect them to culturally relevant health services. The Peer Navigators will
assist in care coordination, provide prevention assistance (such as peer-to-peer smoking
cessation) and help clients build skills needed to access primary care services. Research has
shown that mental health peer programs significantly improve access to medical and mental
health care, and that outcomes are improved in both areas. Peer Navigators will be consumers
selected to have the combination of ability, experience, and commitment required to assist
others. One of the primary selection criteria will be the mutual agreement that the consumer is
sufficiently advanced in his/her recovery to be able to help others without experiencing
negative effects. As clients make enough progress to transition back into mainstream primary
care services, Peer Navigators will accompany them and provide support to make sure they are
successful in accessing all the services they need.

Interim, Inc. has identified a qualified individual to serve as the Peer Navigator Team Leader
and initial Peer Navigator. This individual will assist in the development of a curriculum that
will be used to orient and train “Bienestar” Peer Navigators. A Psychiatric Social Worker on
MCBHB’s Quality Improvement team will collaborate with the Team Leader to provide
training to all new Peer Navigators. The PSW will supervise the Peer Navigators while they
are stationed in the MCBHB’s community mental health clinic sites. Peer Navigators will
provide services on a part-time basis according to a schedule developed by MCBHB in
collaboration with Interim, Inc. The Peer Navigator team will reflect the racial/ethnic and
linguistic diversity of the target population. As appropriate, Peer Navigators will be assigned to
clients based on a good match of linguistic and cultural competence.

In addition, Interim will provide Wellness Navigators for MCBHB’s Adult Services’ Clinics at
one or more clinics as assigned by the MCBHB. This position is likely to be split between two
or more consumers. The purpose of the Wellness Navigators is similar to Interim’s Bienestar
Wellness Specialist. They will be stationed at each Adult Services® clinic for 10 hrs./wk. and
be responsible for welcoming clients into the clinic while the client is waiting to meet with
his/her psychiatrist or coordinator. The Wellness Navigator will discuss with each client
services that suit his/her recovery needs and help connect him/her to those services i.e., OMNI,
County groups, Dual Recovery Services, CCCIL, etc. The Wellness Navigator plays an
important role in the County’s efforts to promote mental health recovery, peer advocacy and
peer leadership.

B. Program Goals: Wellness & Recovery/Prevention & Early Intervention

1. Provide Wellness Recovery Centers for Adults in Salinas and in Monterey that are directed
and operated by mental health consumers and family members.
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2. Assure services are provided in welcoming environment that is culturally and linguistically
competent.

3. Facilitate the provision of wellness recovery action planning groups and peer-led self-
help/support groups.

4. Employ consumers as staff for both sites.

5. Facilitate development of an advisory committee/council composed of a majority of
consumers who will assist in the decision making process of running the day to day
operation of both centers.

6. Organize safe and fun recreational and social activities based on consumer feedback which
promote wellness and recovery. Recreational activities are regularly scheduled, including
monthly and holiday dinners, dances, outings and a once a year camping trip.

7. Operate the OMNI Resource Center and Our Voices on days and hours that create
maximum access for mental health consumer’s participation.,

8. Develop volunteer opportunities for at least ten consumers in each site to assist
with the running of the activities.

9. Facilitate the Recovery Task Force and the Anti-Stigma Committee.

10. Offer weekly Smoking Cessation groups at both sites.

11. Promote the message that wellness and recovery is possible.

12. Provide peer-led self-help/support groups twice per week in Salinas for Transition Age
Youth.

13. Offer a minimum two (2) mental health recovery groups once a week in East Salinas and
once per month in South County by bi-lingual (Spanish speaking) staff.

14, Members will issue a bi-annual newsletter to over five hundred (500) mental health
consumers, professionals and family members.

15. Receive eighty percent (80%) or higher satisfaction rate on Consumer Satisfaction Surveys
to be distributed at both sites bi-annually.

16. Serve five hundred (500) unduplicated consumers on an annual basis.

Program Goals: Peer Navigator Services

Peer Navigators assigned to the Bienestar project will:

1. Welcome new clients to the clinic and provide information regarding the services available
from Peer Navigators in particular, and the clinic in general.

2. Assist the Care Coordinators and help clients transition to less intensive levels of care.

3. Help clients follow through on important health related tasks such as learning to manage
medications; practicing communicating with primary care providers; accompany them and
provide support and guidance to make sure they are comfortable and successful in
accessing all the services they need; provide self- management supports to individuals and
their families; and provide input on the peer and community perspective.

4. Function as coaches, helping clients improve their health outcomes by applying practical
skills.

5. Conduct the peer oriented smoking cessation and other peer oriented wellness group
activities such as healthy eating and exercise,
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C.

6. Provide peer-to-peer activities including referrals to other peer programs such as the OMNI
Resource Center and Our Voices, as well as other wellness activities provided in the
community such as walking groups.

7. Assist clients’ in transition across settings. A particular emphasis is assisting clients’
transition from the “Bienestar” clinic to mainstream community clinics. When clients’
recovery has proceeded to the point that they can transition to less-intensive care—as
determined by the whole team including the client—Peer Navigators will accompany them
on their first visits to their new medical home to ensure they access care. The Peer
Navigators will continue their assistance with visits as long as needed: no one will be left
on their own to fall between the cracks.

8. Possess the proven capability serving the SMI target population, 1nclud1ng its different
racial/ethnic groups such as Latinos and African Americans.

9. Be offered opportunities to participate in local, regional, state and national trainings to
become proficient in the strategies of Peer Navigation in the integrated behavioral
health/primary care clinic setting, peer-led smoking cessation, and other evidence-based
practices.

Reporting Requirements

Contractor will meet regularly with the designated MCBHB Services Manager(s) to monitor
progress on consumer and project outcomes. Contractor will be required to report outcome
data regularly to MCBHB according to the requirements as set forth by the federal Substance
Abuse and Mental Health Administration (SAMHSA), State and County. MCBHB will
provide to the Contractor the reporting requirements, forms and instructions as required by the
SAMHSA, State and the MCBHB.

Program Seven: Creating New Choices “CNC”

A.

Type of Program: Supportive Housing
Address of Delivery Site: 439 Soledad St., Salinas
Limitation of Service: Adult Mentally Il Offenders
Target # of Consumers: Four (4)

Program Description

As previously developed by a California Board of Corrections Mentally Ill Offenders Crime
Reduction grant, Interim, Inc. will provide stable housing that is designed for the individual
needs of the consumer as well as a central place for peer group interaction in the community.
Mentally ill offenders can check in with staff to maximize the social gains that can be made
through peer pressure as well as reside in a supportive group residence with space to conduct
cognitive skill groups and other social skills learning activities. This will also provide a central
place and a program identity that fosters positive peer support. This program, Creating New
Choices (CNC) is a Full Service Partnership (FSP) program as included in the Monterey
County Mental Health Services Act (MHSA) Plan. |

Mental Health Services Agreement #4-12493
Interim, Inc.  Amendment No. 4
FY2014-15 20




B. Program Goals

p—

Provide a stable supportive housing environment and a positive peer culture;

Use a FSP philosophy of “whatever it takes™ to ensure consumers reside successfully in the
community; and

Help to reduce the criminal recidivism rate amongst mentally ill offenders as well as assist
consumers to integrate successfully back into the community,

C. Admission Criteria

L.

2.

Ambulatory adults 18 years of age and older with acute to moderate level of impairment

but does not meet 5150 criteria.

Adults with DSM IV serious mental illness Diagnostic Categories including but not limited

to:

s Schizophrenia

 bipolar disorders

« schizoaffective disorders

» mental health disorders that substantially interfere with the person’s ability to carry out
primary aspects of daily living in the community.

Referral through MCBHB Forensic Services Team with admission approval by Interim

staff. Priority will be given to CNC consumers for the beds at Soledad House. If a Soledad

House bed is empty and the MCBHB team does not have CNC consumers to refer, the bed

can be used by consumers receiving a level of service consistent with Community Housing.

D. Population of Focus

Adults who have been incarcerated and recently released with serious psychiatric disabilities
and require support to acquire and apply coping, recovery, interpersonal, and independent
living skills to function in the community.

E. Reporting Requirements

Contractor will meet regularly with the designated MCBHB Services Manager to monitor
progress on consumer and project outcomes. Contractor will be required to report outcome
data regularly to MCBHB according to the requirements as set forth by the State and County.
MCBHB will provide to the Contractor the reporting requirements, forms and instructions as
required by the State and the MCBHB. ’

Program Eight: Sunflower Gardens

Type of Program: Permanent Supportive Housing

15 Units (13 efficiency units and 2 shared units)
Transitional Housing (2 efficiency units)

Address of Delivery Site: 29 Sun Street, Salinas
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Target # of Consumers: 23 individuals (See Exhibit H)

A, Program Description

Interim, Inc. will provide services to individuals with serious mental illness who are homeless
or at risk of homelessness during a transition period whereby individuals are referred to this
program by MCBHB and permanent placement into an available housing option has been made
within this development. The intent is to transition those individuals into the permanent
housing while providing the necessary support system to ensure success in integrating into the
community. The services provided to the tenants will include assessments, evaluation, and
assistance in accessing benefits, case management, with a major focus in helping consumers to
be successful in housing by helping them to meet the terms of their leases. The intent is to
ensure the challenges of maintaining housing for individuals with serious mental illness are
addressed and the provision of independent living skills in a behavioral health care
environment are provided in a collaborative fashion whereby MCBHB and Interim, Inc.
collaborate in determining the individualized services needed for each consumer in working
towards resiliency and self sufficiency. Tenants in Sunflower Gardens can be moved from Full
Service Partnership (FSP) level of service to a less intense level of service (“FSP-Light”)
services at a level consistent with Community Housing services. All billing for Sunflower
(FSP or FSP Light) will remain under Sunflower Gardens.

B. Program Goals

The services provided to residents will be as defined in the Mental Health Services Act and
include assessments, evaluation, and assistance in accessing benefits, case management, with a
major focus in helping residents to be successful in housing by helping them to meet the terms
of their leases. The intent is to ensure the challenges of maintaining housing for individuals
with serious mental illness are addressed and the provisions of independent living skills are
provided. MCBHB and Interim, Inc. will work in a collaborative manner in determining the
individualized services needed for cach resident in working towards resiliency and self
sufficiency.

Interim, Inc. and MCBHB staff will also work together to create a welcoming community,
promoting the values of the wellness recovery principles of the Mental Health Services Act
in a culturally competent, recovery-based model for the population of focus. This will
include psychosocial and psychiatric rehabilitation services using the following strategies:
» Increase the consumer’s network of support, i.e. assist consumers with reconnecting with
family members; and
« Develop bi-lingual materials

The expected outcomes will be as follows:
+ Sixty percent (60%) of Sunflower Garden residents will remain in permanent housing
for at least one (1) year.
» Of the twenty-one (21) adults living at Sunflower Gardens, twenty percent (20%) will
move after one year to Community Housing or other permanent housing in the
community at large.
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» Each resident’s self sufficiency and independent living skills will be enhanced.

« Develop jobs and related job resources, work with SEES, Department of Rehabilitation,
and assist consumers to find and keep employment, or other meaningful daytime
activities with the following expected outcomes:

o Forty per cent (40%) of the residents will participate in various community
programs, social support programs, or peer operated wellness recovery program, i.e.,
OMNI Resource Center, Our Voices, and Dual Recovery Services.

C. Tenancy Criteria

The priority for residency at Sunflower Gardens will be for individuals with serious mental
illness who are homeless and enrolled in mental health services with priority given to Full
Service Partnership (FSP) consumers. The income levels of those served in the twenty-one
(21) permanent supportive housing beds shall not exceed 30% of Area Median Income
(AMI). Those served in the two (2) transitional shared units shall not exceed 50% of AMI.
All tenants are referred to Sunflower Gardens through MCBHB as specified in the Tenant
Selection Plan approved by the State. '

Sunflower Gardens is a rental housing project developed with financial support of the Mental
Health Services Act Supportive Housing Program. Operating expenses connected to the
fifteen (15) permanent and two (2) transitional units has been granted to Interim, Inc. through
separate regulatory agreements. The funds in this Agreement are connected to the provision
of services to tenants only. No funds granted through this Agreement shall be attributed to
operating expenses. All services granted under this Agreement must conform to the service
plan approved by the State for the permanent supportive housing units (see Exhibit H).

D. Population of Focus
The population of focus includes single individuals age 18 and older who are homeless or are

at risk of homelessness with psychiatric disabilities as defined in Welfare and Institutions Code
Section 5600.3 (b) (1). The term “Homeless” means living on the streets, or lacking a fixed,

regular, and adequate night-time residence which includes shelters, motels and living -

situations in which the individual has no tenant rights.

Some examples of individuals who are at risk of homelessness may include, but are not limited
to, individuals discharged from:
» Institutional settings such as hospitals, psychiatric health facilities, skilled nursing
facilities, mental health rehabilitation centers, crisis and transitional residential settings;
« Crisis and transitional residential settings;
» Local city or county jails; and
» Those individuals who have been assessed and are receiving services at the county
mental health department and who have been deemed to be at imminent risk of
homelessness, as certified by the Monterey County Behavioral Health Bureau Director.

E. Reporting Requirements
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Contractor will meet regularly with the designated MCBHB Services Manager to monitor
progress on consumer and project outcomes. Contractor will be required to report outcome
data regularly to MCBHB according to the requirements as set forth by the State and County.
MCBHB will provide to the Contractor the reporting requirements, forms and instructions as
required by the State and the MCBHB.

Program Nine: Chinatown Community Learning Center (though June 30, 2015)

Type of Program: Community-based wellness and recovery

services for adults who are currently homeless
and who may also have serious mental iliness
and/or substance abuse disorders.

Address of Delivery Site: 20 Soledad Street, Salinas, CA

25 unduplicated consumers per month who are

Target # of Consumers: : currently homeless.

A. Program Description, Goals & Staffing

1.

2.

Operate the Chinatown Community Learning Center a minimum of four (4) days per
week, five (5) hours per day.

Work collaboratively with the MCHOME program to assist two (2) mutual clients per
month toward the completion of supporting documentation necessary to begin the SSI
application process as defined by MCBHB. ‘

Facilitate two (2) groups per week, employing a mental health/substance abuse focused
evidence based practice, a skill building focus or a curriculum approved by Interim, Inc.
and contract monitor. Groups can be rotated based on client need with approval of
Interim Inc. contract monitor.

Provide assistance in applications for General Assistance, ViaCare, Medi-Cal or other
health benefits, and/or Food Stamps for two (2) individuals with mental illness per
month. Assistance shall include assisting individuals to obtain identification and income
verifications. Assistance shall also include accompanying consumers to interviews,
application appointments, hearings or other appointments necessary to procure benefits.
When coordinating services with the MCHOME staff, copies of applications for benefits
should be shared.

Provide access to the Chinatown Community Learning Center for a minimum of five (5)
hours per week for use by Interim’s MCHOME Program. Provide access to Chinatown
Learning Center for a minimum of five (5) hours per week for a substance abuse
prevention/treatment provider to provide counseling/support groups. Sub-Contractor is
responsible for developing a method to insure staff has access.

Serve a minimum of twenty-five (25) unduplicated homeless clients/month.
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7. Meet with Interim, Inc. contract monitor bi-monthly and provide monthly reports to
contract monitor on contract goals.

B. Population of Focus
Homeless adults who have mental illness/and or substance abuse challenges.
C. Reporting Requirements

Contractor will meet regularly with the designated MCBHB Services Manager to monitor
progress on consumer and project outcomes.

Program Ten: Wesley Qaks

Type of Program: Permanent Supportive Housing - 4 Units

Target # of Consumers: 4

A. Program Description

Clients identified for the Wesley Oaks Home permanent housing program will be single adults
with serious mental illness who are homeless or at risk of homelessness as defined under the
Mental Health Services Act (MHSA) Housing Program.

The primary mission of the Wesley Oaks Home services is to support the tenant in attaining and
maintaining residency and in achieving wellness and recovery. This is achieved by assisting the
tenant achieve stability and recovery through a wide variety of supportive services. Services are
available to all residents, although participation is voluntary.

A team, including staff reflecting the ethnic and cultural diversity of tenants, will provide
services. The team will include a case manager from Interim, Inc. and a case coordinator (a
Psychiatric Social Worker) provided by MCBHB. A psychiatrist will be available as needed
depending on each individual's psychiatric needs and will be an employee of MCBHB. This
team will work in collaboration with Monterey County System of Care partners including the
Department of Social Services, the California Department of Rehabilitation and local educational
partners, such as Hartnell Community College.

B. Program Goals

While all services will be voluntary, a range of mental health services will be offered and
provided to all tenants. The complete supportive services program will include the "whatever- it-
takes approach” with a major focus in helping residents to be successful in housing by helping
them to meet the terms of their leases, and will include but not be limited to: assessment and
evaluation assistance in accessing benefits; individual goal and service planning; case
management; independent living skills development;  transportation assistance; money
management and financial education; emergency assistance with food and clothing; assistance
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in accessing other healthcare services including dental, medical and vision: medication
education and support, supportive employment and education services; crisis intervention; dual
diagnosis treatment and support for residents who have drug and alcohol disorders as well as
psychiatric disabilities. Other support services include recreational and social activities,
including regular community outings. Details of the services to be provided are outlined in the
Wesley Oaks Supportive Services Plan (See Exhibit K).

Interim, Inc. and MCBHB staff will work together, with input from the residents, to create a
welcoming community, promoting the values of the wellness recovery principles of the MHSA
in a culturally competent, recovery-based model for the population of focus. This will include
psychosocial and psychiatric rehabilitation services that help create a blended residential
program with the adult and older adult populations and increase the consumer’s network of
support, e.g. assist consumers with reconnecting with family members.

C. Tenancy Criteria

The Tenant Selection Plan and any wait list for the Wesley Oak Home will comply with fair
housing laws and regulations.

Potential tenants for the four (4) permanent MHSA-units must be referred to Wesley Oaks
through Interim, Inc.’s MCHOME Program. Interim Inc. will provide the outreach for the
project, targeting persons with mental illness who are homeless and served through MCHOME,
MCHOME will accept referrals from MCBHB. MCBHB will include the Transition Age Youth
Avanza FSP program participants as potential referrals to Wesley Oaks. The Monterey County
Behavioral Health Director or his/her designee will certify that the applicant has a qualifying
psychiatric disability and will certify the applicant’s status as homeless or at-risk of
homelessness. Interim, Inc. will then work with the applicant to obtain all information necessary
for property owner to determine eligibility for housing units and make referrals to the Property
Manager of the Wesley Oaks Home,

D. Population of Focus

The population of focus includes single individuals age 18 and older who are homeless or are at
risk of homelessness with psychiatric disabilities as defined in Welfare and Institutions Code
Section 5600.3 (b) (1), et. Seq. The term “Homeless” means living on the streets, or lacking a
fixed, regular, and adequate night-time residence which includes shelters, motels and living
situations in which the individual has no tenant rights. Some examples of individuals who are at
risk of homelessness may include, but are not limited to the following:

. Individuals discharged from institutional settings;

. Hospitals, psychiatric health facilities, skilled nursing facilities, mental health
rehabilitation centers, crisis and transitional residential settings;

. Crisis and transitional residential settings;

. Local city or county jails;

. TAY (ages 18 thru 25) (as defined In Welfare and Institutions Code Section 5847(c)
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and in Title 9 California Code of Regulations, Section 3200.080) exiting the child welfare
or juvenile justice systems;

. Those individuals who have been assessed and are receiving services at MCBHB and
who have been deemed to be at imminent risk of homelessness, as certified by the
Monterey County Behavioral Health Director or his/her designee.

Reporting Requirements

Contractor will meet regularly with the designated MCBHB Services Manager to monitor
progress on consumer and project outcomes. Contractor will report outcome data regularly and
provide program data updates as requested by the County to MCBHB according to the
requirements as set forth by the State and County. MCBHB will provide to the Contractor the
reporting requirements, forms and instructions as required by the State and the MCBHB.

Program Eleven: National Alliance on Mental Illness (NAMI) MONTEREY COUNTY

Type of Program: Family Self-Help Support and Advocacy
Address of Delivery Sites: 550 Camino El Estero, Monterey
339 Pajaro St., Salinas
Operation Schedule: Phone Support a minimum of four (4) days/week.

Scheduled individual support and self-help groups.

A. Program Description

NAMI-MC is a non-profit support and advocacy organization of consumers, families, and friends of
people with severe mental illness, such as schizophrenic, schizoaffective disorder, major depression,
bipolar disorder, obsessive compulsive disorder, and anxiety disorders. NAMI-MC is affiliated with
NAMI California and NAMI National. NAMI-MC offers individual and group support, family-to
family, advocacy, public education, and hope for families and their loved ones living with mental
illness. NAMI-MC’s staff and volunteers educate the community regarding the needs and challenges
of individuals with mental illness in order to reduce stigma and improve client’s quality of life.
Interim is the operating agent for NAMI-MC. Employees are selected by NAMI-MC in conjunction
with Interim and hired as employees of Interim to fulfill the NAMI-MC programs and mission. -

B. Program Goals

1.
2.

Deliver all services in a culturally sensitive and competent manner.,
Provide phone and one-on-one support to family members who are frequently in distress and in
need of information.

3. Distribute resource materials on mental illness.
4,
5. Facilitate three (3) 12-week “Family to Family” education courses annually for family members

Publish quarterly newsletters and organize public presentations.

and care providers of adults living with mental iliness.

Mental Health Services Agreement #4-12493
Interim, Inc.  Amendment No. 4

FY2014-15 27




6. Facilitate two (2) “Provider Education” presentations (12 hours of in-service training) to mental
health professionals to encourage sensitivity in regards to mental illness.

7. Facilitate twice per month “NAMI Connection Recovery Support Group” program for adults
with a mental illness and family members.

8. Reach out to community groups, health care providers and the legal system to spread awareness
and reduce stigma.

9. Provide outreach, education and support services to the underserved and unserved Latino family
members with a mentally ill loved one.

C. Admission Criteria

Services are free of charge. All family members and care providers of adults living with serious
mental illness is the target population. No referrals are required; accepts self-referral.

D. Reporting Requirements

An Interim Inc. manager will meet regularly with the Family Outreach Coordinators to monitor
progress on family and project outcomes. The Family Outreach Coordinator will be required to
report outcome data on a quarterly and annual basis to Interim, Inc. to ensure they are meeting
their goals and outcomes. Contractor will meet regularly with the designated MCBHB Services
Manager to monitor progress on project outcomes.

Program 12: Vocational Services for Transitional Age Youth (TAY)

Type of Program: Vocational Services for TAY

Address of Delivery Site: 339 Pajaro St., Salinas, CA, 93901

Program Schedule: Monday through Friday 9:30 a.m. to 6 p.m.
Limitation of Service: Transition Age Youth (TAY) ages 18 to 25
Target # of Clients: 30 unduplicated clients

Staffing: One FTE Counselor II and .25 FTE CSW II

A. Program Description

Interim Inc. will align with MCBHB’s Transition Age Youth (TAY) System of Care and on an
annual basis, will serve thirty (30) youth ages 18-25. Services will include pre-vocational groups,
job development, job placement, job coaching, and follow-along support. Youth will not be
required to meet the State Department of Rehabilitation’s eligibility criteria in order to receive
services by this program.
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B. Program Goals

ot

Align services with MCBHB’s TAY System of Care and serve annually 30 youth (ages18-25).

2. Provide pre-vocational trainings, job development, job placement, support and assure services
provided in culturally and linguistically competent manner.

3. Provide services at time convenient to TAY and function as sole provider or in collaboration
with MCBHB and/or other partners.

4. Provide job seeking skills which include: development of individualized resumes, application
completion, interview techniques, appropriate attire, grooming and behaviors.

5. Identify jobs and careers suited to each youth’s strengths and skills. Strategies: a) Vocational
assessments will be completed on twenty (20) TAY to determine which careers would be best
suited for their unique skills; b) Each TAY that has completed the vocational assessment will
have a written individualized vocational plan.

6. Develop jobs that meet each youth’s planned vocational goals. Outcomes: a) Fifteen (15) TAY
referred to Supported Employment will be placed in a competitive job within the community; b)
Twenty-five percent (25%) of TAY will be placed in jobs paying more than the hourly minimum
wage.

7. Provide job coaching and follow-along support to 10 TAY in job placement.

C. Reporting Requirements

Contractor will meet regularly with the designated MCBHB Services Manager to monitor
progress on consumer and project outcomes. Contractor will report outcome data regularly and
provide program data updates as requested by the County to MCBHB according to the
requirements as set forth by the State and County. MCBHB will provide to the Contractor the
reporting requirements, forms and instructions as required by the State and the MCBHB.
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EXHIBIT B-4:
PAYMENT AND BILLING PROVISIONS

L PAYMENT TYPES
Provisional Rate and Cash Flow Advance (CFA)

1L PAYMENT AUTHORIZATION FOR SERVICES
The COUNTY’S commitment to authorize reimbursement to the CONTRACTOR for
services as set forth in this Exhibit B-4 is contingent upon COUNTY authorized
admission and service, and CONTRACTOR’S commitment to provide care and services
in accordance with the terms of this Agreement.

III. PAYMENT RATE
A. PROVISIONAL RATE: COUNTY MAXIMUM REIMBURSEMENT (CMA)
Case Management and Mental Health Services shall be paid at the COUNTY Maximum

Reimbursement (CMA) rates, which are provisional and subject to all the cost report
conditions as set forth in this Exhibit B-4,

(Note: the remainder of this page is intentionally blank.)
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The following program services will be paid in arrears, not to exceed the CMA rates for a
total maximum of § 17,225,830 for FY 2013-14 through FY 2015-16 as follows:

Service FY 2.013-14 CMA Rate Estimated
. . L. Mode of . Units Of .
Service Description \ Function . per Unit of Total
Service Service X
Code Service ($) | FY 2013-14
(est.)
Adult Crisis Residential 5 40-49 4,714 320.32] § 1,452,208
Bridge House: Residential 10 65-79 4,365 162.91| § 691,371
Bridge House: Day Rehab. 15 95-99 2,746 107.78] § 295,975
01-09 CM 2.12
Dual Recovery - CM & MHS 15 10-19 119,603 p— $ 324,713
. . 01-09 CM 2.12
Community Housing - CM & MHS 15 10-19 217,778 vEs | 274 $ 596,713
01-09 M 2.12
Shelter Cove - CM & MHS 15 T0-19 233,332 s | 272 $ 639,329
01-09 CM 2.12
Sandy Shores - CM & MHS 15 10-19 100,728 VES 274 $ 275,994
01-09 M 2.12
SEES - CM & MHS 15 10-19 37,211 vEs | 274 b 101,959
01-09 o CM 2.12
McHome - CM & MHS 15 1019 126,989 s | 274 $ 347949
Sunflower Gardens - CM & MHS 15 01-09 89,058 M 212 $ 244,018
10-19 MHS 2.74
5 01-09 M 2.12
Lupine Gardens - CM & MIIS 15 1019 99,750 s 27 $ 273315
01-09 CM 2.12
Soledad/CNC - CM & MHS 15 10-19 51,499 S 274 $ 141,106
Total FY 2013-14] $ 5,384,650

(The remainder of this page is intentionally left blank)
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Service FY 2.014-15 CMA Rate Estimated
. . L. Mode of ) Units Of .
Service Description . Funetion . per Unit of Total
: Service Service X
Code Service ($) | FY 2014-15
(est.)
Adult Crisis Residential 5 40-49 4,714] 33249 | % 1,567,365
Bridge House: Residential 10 65-79 4,374] $ 16732 | $ 731,844
Bridge House: Day Rehab. 15 95-99 2,746{ $ 114.04|$ 313,164
01-09 CcM
Dual Recovery - CM & MHS 15 1015 & 3059 136,951 S $§ 291|8% 398,782
Community Housing - CM & MHS 15 01-09 228,561~ § 291|$ 665,535
ty Housing - 10-19 & 30-59 ~0 s : ”
01-09 CM
Rockr Gardens - CM & MHS 15 38,073 2.9 110,864
ockrose Gardens 10-19 & 30.50 i S $ 911 % 0
01-09 M
Shelter Cove - CM & MHS 15 10-19 & 30-59 229,452 MES $ 2911|% 668,131
01-09 | om
Sandy Shores - CM & MIIS 15 10-19 & 30.50 98,576 S $ 291(8 287,040
SEES - CM & MHS 15 01-09 42842l Mg 2018 124751
10-19 MHS
McHome - CM & MHS 15 0109 134,601—21g 201|s 302201
cHome - 10-19 & 30-59 77 MuS ) ’
Sunflower Gardens - CM & MHS 15 01-09 78,8000l § 201|$ 220454
) 10-19 & 30-59 771 MHS ) ’
. , 01-09 cM
Lupine Gardens - CM & MHS 15 10-19 & 3059 102,839 S $ 2918 299,453
01-09 CM
Soledad/CNC - CM & MHS 15 10-19 & 30-39 45,334 IS $ 20911% 132,006
Total FY 2014-15] § 5,920,590

(The remainder of this page is intentionadly left blank)
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Service |TY 2.015'16 CMA Rate | Estimated
. . L. Mode of . Units Of )
Service Description Service Function Service per Unit of Total
Code Service (5) | FY 2015-16
{est.)
Advuit Crisis Residential 5 40-49 4,714] $ 33249 % 1,567365
Bridge House: Resideniial 10 65-79 4,374| § 1673218 731,844
Bridge House: Day Rehab. 15 95-99 2,746 $ 11404 | $ 313,164
01-09 cM
. ) 782
Dual Recovery - CM & MHS 15 10-19 & 3039 136,951 pye $ 291]% 398.7
Community Housing - CM & MIIS 15 01-09 228,561] s 291|s 665535
ty Housing - 10-19 & 30-59 ~O N v ' ’
10-19 oM
Rockrose Gardens - CM & MH
ockrose Gardens & MHS 15 Moo 3039 38,073 — $ 291(s8 1103864
01-09 M
Shelter Cove - CM & MHS 15 15-19 & 30.59 229,452 MES $ 29118 668,131
01-09 cM
San. - MH X 040
dy Shores - CM & S 15 10-19 & 3059 98,576 py— $ 291(% 2870
SEES - CM & MHS 15 01-09 2 Mg 201l 124751
10-19 MHS
McHome - CM & MHS 15 01-09 13460121 s 201|8  392201
cHome - 10-19 & 30-59 7 Mis ) ’
Sunflower Gardens - CM & MHS 15 01-09 78.800—a{§ 201|$ 220454
) 10-19 & 30-59 7 mHs ' ’
) 01-09 ™
Lupine Gardens - CM & MHS 15 10-19 & 30-59 102,839 pp $ 29118 209,453
Soledad/CNC - CM & MHS 15 01-0 53342 g 2018 132,006
) 10-19 & 30-59 ’ MHS ' ’

Total FY 2015-16

$ 5,920,590

(The remainder of this page is intentionally left blank)
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B. CASH FLOW ADVANCE

Board & Care and other housing supports, dual recovery, homeless outreach, and peer-led
wellness and recovery programs that provide non-Medi-Cal billable services shall be paid as
Cash Flow Advances for a total maximum of $ 6,235,503 for FY 2013-14 through FY 2015-16
as follows:

, - Mode of| >V | Fy 2013-14
Service Description . Function
Service Amount
Code

Adult Crisis: Board & Care 60 40-49 $ 103,058
Bridge House: Board & Care 60 40-49 $ 24,530
SAMHSA Support — Dual Diagnosis 60 78 $ 98,931
Dual Recovery Services 60 70 $ 12,686
Community Housing: Housing 60 70 $ 155,677
Shelter Cove: Housing 60 70 $ 208,013
Sandy Shores: Housing 60 70 $ 94,206
SEES: Non-Medi-Cal 60 70 $ 20,331
WET: Non-Medi-Cal 60 70 $ 71,153
McHome: Non-Medi-Cal/MIISA 60 70 $ 288,551
McHome: Non-Medi-Cal/PATH 60 70 $ 91,888
OMNI Resource Center 60 70 3 428,499
Qur Voices 60 70 $ 93,547
Soledad/CNC: Housing 60 70 $ 34,015
Chinatown Community Learning Center 60 70 $ 80,477
Wesley Oaks 60 70 $ 54,107

Total $ 1,859,669

(the remainder of this page left intentionally blank)
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Service

. . .- Mode of . | FY 2014-15
Service Description . Function
Service Amount
Code

Adult Crisis: Board & Care 60 40-49 $ 91,714
Bridge House: Board & Care 60 40-49 $ 49,139
SAMHSA Support — Dual Diagnosis 60 78 $ 109,628
Dual Recovery Services 60 70 $ 18,913
Community Housing: Housing 60 70 $ 148,020
Shelter Cove: Housing 60 70 8 207,740
Sandy Shores: Housing 60 70 $ 102,197
SEES: Non-Medi-Cal 60 70 $ 109,534
McHome: Non-Medi-Cal/MHSA 60 70 $ 291,324
McHome: Non-Medi-Cal/PATH 60 70 $ 95,497
OMNI Resource Center 60 70 $ 486,179
Bienestar Grant -- Wellness Navigators 60 70 $ 46,000
Access --- Wellness Navigators 60 70 $ 23,343
Our Voices 60 70 $ 100,261
Soledad/CNC: Housing 60 70 $ 26,638
Chinatown Community Learning Center 60 70 $ 88,660
Wesley Oaks: Board & Care 60 70 $ 108,214
NAMI Qutreach 60 70 $ 58,000
TAY Vocational Services 60 70 $ 26,916

Total $ 2,187,917

(the remainder of this page left intentionally blank)
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. - Mode of| o™ | gy 015-16
Service Description . Function
Service Amount
Code

Adult Crisis: Board & Care 60 40-49 $ 91,714
Bridge House: Board & Care 60 40-49 $ 49,139
SAMHSA Support — Dual Diagnosis 60 78 $ 109,628
Dual Recovery Services 60 70 $ 18,913
Community Housing: Housing 60 70 $ 148,020
Shelter Cove: Housing 60 70 $ 207,740
Sandy Shores: Housing 60 70 $ 102,197
SEES: Non-Medi-Cal 60 70 $ 109,534
McHome: Non-Medi-Cal/MHSA 60 70 $ 291,324
McHome: Non-Medi-Cal/PATH 60 70 $ 95,497
OMNI Resource Center 60 70 $ 486,179
Bienestar Grant -- Wellness Navigators 60 70 $ 46,000
Access --- Wellness Navigators 60 70 $ 23,343
Our Voices 60 70 $ 100,261
Soledad/CNC: Housing 60 70 $ 26,638
Chinatown Community I.earning Center 60 70 $ 88,660
Wesley Oaks: Board & Care 60 70 $ 108,214
NAMI Outreach 60 70 $ 58,000
TAY Vocational Services 60 70 $ 26,916

Total $ 2,187,917

(the remainder of this page left intentionally blank)
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IV.  PAYMENT CONDITIONS

A, If CONTRACTOR is seeking reimbursement for eligible services funded by the
Short-Doyle/Medi-Cal, Mental Health Services Act (“MISA™), SB 90, Federal or
State Grants, and/or COUNTY funds provided pursuant to this Agreement,
reimbursement for such services shall be based on actual cost of providing those
services less any deductible revenues collected by the CONTRACTOR from other
payer sources. In order to reduce COUNTY costs, the CONTRACTOR shall comply
with all applicable provisions of the California Welfare and Institutions Code (WIC),
the California Code of Regulations, the Code of Federal Regulations, and the federal
Social Security Act related to reimbursements by non-County and non-State sources,
including, but not limited to, collecting reimbursements for services from clients
(which shall be the same as patient fees established pursuant to WIC section 5710)
and from private or public third-party payers.

CONTRACTOR shall not claim reimbursement from COUNTY for (or apply sums
received from COUNTY with respect to) that portion of its obligations which has
been paid by another source of revenue. If CONTRACTOR is seeking
reimbursement for mental health services provided pursuant to this Agreement,
reimbursement for such services shall be based upon the actual allowable costs of
providing those services less any deductible revenues, as stated above.
Notwithstanding any other provision of this Agreement, in no event may
CONTRACTOR request a rate that exceeds the COUNTY’S Maximum Allowances
(CMA), which is based on the most recent State’s Schedule of Maximum Allowances
(SMA) as established by the State’s Department of Mental Health. The SMA
Schedule shall be used until COUNTY establishes the COUNTY’S rate Schedule of
Maximum Allowances. CONTRACTOR shall be responsible for costs that exceed
applicable CMAs. In no case shall payments to CONTRACTOR exceed CMAs. In {
addition to the CMA limitation, in no event shall the maximum reimbursement that
will be paid by COUNTY to CONTRACTOR under this Agreement for any Program
Amount be more than the amount identified for each Program Amount for each
Funded Program, as identified in this Exhibit B-4, Section III. Said amounts shall be
referred to as the “Maximum Obligation of County,” as identified in this Exhibit B-4,
Section V.

B. To the extent a recipient of services under this Agreement is eligible for coverage
under Short-Doyle/Medi-Cal or Medicaid or Medicare or any other Federal or State
funded program (“an eligible beneficiary”), CONTRACTOR shall ensure that
services provided to eligible beneficiaries are properly identified and claimed to the ;
Funded Program responsible for such services to said eligible beneficiaries. For the |
Short-Doyle/Medi-Cal  Funded Program, CONTRACTOR assumes fiscal :
responsibility for services provided to all individuals who do not have full-scope
Medi-Cal or are not Medi-Cal eligible during the term of this Agreement. The
County shall only pay the Contractor for services to clients that are referred by the
County. If the client is referred by the County to the Contractor, or is approved for
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services by the County, the County shall pay the Coniractor, regardless of the client’s
Medi-Cal eligibility.

CONTRACTOR shall be responsible for delivering services to the extent that funding
is provided by the COUNTY. To the extent that CONTRACTOR does not have
funds allocated in the Agreement for a Funded Program that pays for services to a
particular eligible beneficiary, CONTRACTOR shall, at the first opportunity, refer
said eligible beneficiary to another CONTRACTOR or COUNTY facility within the
same geographic area to the extent feasible, which has available funds allocated for
that Funded Program.

In order to receive any payment under this Agreement, CONTRACTOR shall submit
reports and claims in such form as General Ledger, Payroll Report and other
accounting documents as needed, and as may be required by the County of Monterey
Department of Health, Behavioral Health Bureau. Specifically, CONTRACTOR shall
submit its claims on Cost Reimbursement Invoice Form provided as Exhibit G-4, to
this Agreement, along with backup documentation, on a monthly basis, to COUNTY
S0 as to reach the Behavioral Health Bureau no later than the thirtieth (30™) day of the
month following the month of service. See Section III, above, for payment amount
information to be reimbursed each fiscal year period of this Agreement. The amount
requested for reimbursement shall be in accordance with the approved budget and
shall not exceed the actual net costs incurred for services provided under this
Agreement.

CONTRACTOR shali submit via email a monthly claim using Exhibit G-4, Cost
Reimbursement Invoice Form in Excel format with electronic signature along with
supporting documentations, as may be required by the COUNTY for services
rendered to:

MCHDBHFinance@co.monterey.ca.us

CONTRACTOR shall submit all claims for reimbursement under this Agreement
within thirty (30) calendar days after the termination or end date of this Agreement,
All claims not submitted after thirty (30) calendar days following the termination or
end date of this Agreement shall not be subject to reimbursement by the COUNTY.
Any claim(s) submitted for services that preceded thirty (30) calendar days prior to
the termination or end date of this Agreement may be disallowed, except to the extent
that such failure was through no fault of CONTRACTOR. Any “obligations
incurred” included in claims for reimbursements and paid by the COUNTY which
remain unpaid by the CONTRACTOR after thirty (30) calendar days following the
termination or end date of this Agreement shall be disallowed, except to the extent
that such failure was through no fault of CONTRACTOR under audit by the
COUNTY.

Mental Health Services Agreement #4-12493

Interim, Inc.
FY2014-15

Amendment No. 4




F. If CONTRACTOR fails to submit claim(s) for services provided under the terms of

this Agreement as described above, the COUNTY may, at its sole discretion, deny
payment for that month of service and disailow the claim.

COUNTY shall review and certify CONTRACTOR’S claim either in the requested
amount or in such other amount as COUNTY approves in conformity with this
Agreement, and shall then submit such certified claim to the COUNTY Auditor. The
County Auditor-Controller shall pay the amount certified within thirty (30) calendar
days of receiving the certified invoice.

To the extent that the COUNTY determines CONTRACTOR has improperly claimed
services to a particular Program Amount, COUNTY may disallow payment of said
services and require CONTRACTOR to resubmit said claim of services for payment
from the correct Program Amount, or COUNTY may make corrective accounting
transactions to transfer the payment of the services to the appropriate Program
Amount.

If COUNTY certifies payment at a lesser amount than the amount requested
COUNTY shall immediately notify the CONTRACTOR in writing of such
certification and shall specify the reason for it. If the CONTRACTOR desires to
contest the certification, the CONTRACTOR must submit a written notice of protest
to the COUNTY within twenty (20) calendar days after the CONTRACTOR’S
receipt of the COUNTY notice. The parties shall thereafier promptly meet to review
the dispute and resolve it on a mutually acceptable basis. No court action may be
taken on such a dispute until the parties have met and attempted to resolve the dispute
in person.

V. MAXIMUM OBLIGATION OF COUNTY

A.

Subject to the limitations set forth herein, COUNTY shall pay to CONTRACTOR
during the term of this Agreement a maximum amount of $23,461,333 for
services rendered under this Agreement,

B. Maximum Annual Liability:

FISCAL YEAR LIABILITY AMOUNT
July 1, 2013 — June 30, 2014 $7,244,319
July 1, 2014 — June 30, 2015 $8,108,507
July 1, 2015 — June 30, 2016 $8,108,507
TOTAL MAXIMUM LIABILITY | $23,461,333

C. If, as of the date of signing this Agreement, CONTRACTOR has already received

payment from COUNTY for services rendered under this Agreement, such amount
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shall be deemed to have been paid out under this Agréement and shall be counted
towards COUNTY’S maximum liability under this Agreement.

If for any reason this Agreement is canceled, COUNTY’S maximum liability shall be
the total utilization to the date of cancellation not to exceed the maximum amount
listed above,

As an exception to Section D. above with respect to the Survival of Obligations after
Termination, COUNTY, any payer, and CONTRACTOR shall continue to remain
obligated under this Agreement with regard to payment for services required to be
rendered after termination.

VL.  BILLING AND PAYMENT LIMITATIONS

A. Provisional Payments: COUNTY payments to CONTRACTOR for performance of

eligible services hereunder are provisional until the completion of all settlement
activities and audits, as such payments are subject to future Federal, State and/or
COUNTY adjustments. COUNTY adjustments to provisional payments to
CONTRACTOR may be based upon COUNTY’S claims processing information
system data, State adjudication of Medi-Cal and Healthy Familics claims files,
contractual limitations of this Agreement, annual cost and MHSA reports, application
of various Federal, State, and/or COUNTY reimbursement limitations, application of
any Federal, State, and/or COUNTY policies, procedures and regulations, and/or
Federal, State, or COUNTY audits, all of which take precedence over monthly claim
reimbursements.

Allowable Costs: Allowable costs shall be the CONTRACTOR’S actual costs of
developing, supervising and delivering the services under this Agreement, as set forth
in the Revenue & Expenditure Summary provided in Exhibit I. Only the costs listed
in Exhibit I of this Agreement as contract expenses may be claimed as allowable
costs. Any dispute over whether costs are allowable shall be resolved in accordance
with the provisions of applicable Federal, State and COUNTY regulations.

Cost Control: CONTRACTOR shall not exceed by more than twenty (20%) percent
or $5,000, whichever is greater, any contract expense line item amount in the
“Revenue and Expenditure Summary” budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract
Administrator’s designee. CONTRACTOR shall submit an amended budget using
Exhibit I, or on a format as required by the COUNTY, with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this Agreement. Therefore, an increase in one
line item shall require corresponding decreases in other line items.

Other Limitations for Certain Funded Programs: In addition to all other limitations
provided in this Agreement, reimbursement for services rendered under certain
Funded Programs may be further limited by rules, regulations and procedures
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VIL

VIIL

applicable only to that Funded Program. CONTRACTOR shall be familiar with said
rules, regulations and procedures and submit all claims in accordance therewith.

. Adjustment of Claims Based on Other Data and Information: The COUNTY shall

have the right to adjust claims based upon data and information that may include, but
are not limited to, COUNTY’S claims processing information system reports,
remittance advices, State adjudication of Medi-Cal claims, and billing system data.

LIMITATION OF PAYMENTS BASED ON FUNDING AND
BUDGETARY RESTRICTIONS

A. This Agreement shall be subject to any restrictions, limitations, or conditions imposed

by State which may in any way affect the provisions or funding of this Agreement,
including, but not limited to, those contained in State’s Budget Act.

. This Agreement shall also be subject to any additional restrictions, limitations, or

conditions imposed by the Federal government which may in any way affect the
provisions or funding of this Agreement.

. In the event that the COUNTY"S Board of Supervisors adopts, in any fiscal year, a

COUNTY Budget which provides for reductions in COUNTY Agreements, the
COUNTY reserves the right to unilaterally reduce its payment obligation under this
Agreement to implement such Board reductions for that fiscal year and any
subsequent fiscal year during the term of this Agreement, correspondingly. The
COUNTY’S notice to the CONTRACTOR regarding said reduction in payment
obligation shall be provided within thirty (30) calendar days of the Board’s approval
of such action.

. Notwithstanding any other provision of this Agreement, COUNTY shall not be

obligated for CONTRACTOR’S performance hereunder or by any provision of this
Agreement during any of COUNTY’S current or future fiscal year(s) unless and until
COUNTY’S Board of Supervisors appropriates funds for this Agreement in
COUNTY’S Budget for each such fiscal year. In the event funds are not appropriated
for this Agreement, then this Agreement shall terminate as of June 30 of the last fiscal
year for which funds were appropriated. COUNTY shall notify CONTRACTOR of
any such non-appropriation of funds at the earliest possible date and the services to be
provided by the CONTRACTOR under this Agreement shall also be reduced or
terminated.

BILLING PROCEDURES AND LIMITATIONS ON COUNTY’S FINANCIAL
RESPONSIBILITY FOR PAYMENT OF SERVICES UNDER FEDERAL SOCIAL
SECURITY ACT, TITLE XIX SHORT-DOYLE/MEDI-CAL SERVICES AND/OR
TITLE XXI HEALTHY FAMILIES

The Short-Doyle/Medi-Cal (SD/MC) claims processing system enables California county
Mental Health Plans (MHPs) to obtain reimbursement of Federal funds for medically
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necessary specialty mental health services provided to Medi-Cal-eligible beneficiaries
and to Healthy Families subscribers diagnosed as Seriously Emotionally Disturbed
(SED). The Mental Health Medi-Cal program oversees the SD/MC claims processing
system. Authority for the Mental Health Medi-Cal program is governed by Federal and
California statutes.

A, If, under this Agreement, CONTRACTOR has Funded Programs that include Short-

Doyle/Medi-Cal services and/or Healthy Families services, CONTRACTOR shall
certify in writing annually, by August 1 of each year, that all necessary
documentation shall exist at the time any claims for Short-Doyle/Medi-Cal services
and/or Healthy Families services are submitted by CONTRACTOR to COUNTY.

CONTRACTOR shall be solely liable and responsible for all service data and
information submitted by CONTRACTOR.

CONTRACTOR acknowledges and agrees that the COUNTY, in under taking the
processing of claims and payment for services rendered under this Agreement for
these Funded Programs, does so as the Mental Health Plan for the Federal, State and
local governments.

CONTRACTOR shall submit to COUNTY all Short-Doyle/Medi-Cal, and/or Healthy
Families claims or other State required claims data within the thirty (30) calendar day
time frame(s) as prescribed by this Agreement to allow the COUNTY to meet the
time frames prescribed by the Federal and State governments. COUNTY shall have
no liability for CONTRACTOR’S failure to comply with the time frames established
under this Agreement and/or Federal and State time frames, except to the extent that
such failure was through no fault of CONTRACTOR.

COUNTY, as the Mental Health Plan, shall submit to the State in a timely manner
claims for Short-Doyle/Medi-Cal services, and/or Healthy Families services only for
those services/activities identified and entered into the COUNTY’S claims processing
information system which are compliant with Federal and State requirements.
COUNTY shall make available to CONTRACTOR any subsequent State approvals or
denials of such claims upon request by the CONTRACTOR.

CONTRACTOR acknowledges and agrees that COUNTY’S final payment for
services and activities claimed by CONTRACTOR Short-Doyle/Medi-Cal services
and/or Healthy Families services is contingent upon reimbursement from the Federal
and State governments and that COUNTY’S provisional payment for said services
does not render COUNTY in any way responsible for payment of, or liable for,
CONTRACTOR’S claims for payment for these services.

CONTRACTOR’S ability to retain payment for such services and/or activities is
entirely dependent upon CONTRACTOR’S compliance with all laws and regulations
related to same.
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G. Notwithstanding any other provision of this Agreement, CONTRACTOR shall hold

COUNTY harmless from and against any loss to CONTRACTOR resulting from the
denial or disallowance of claim(s) for or any audit disallowances related to said
services, including any State approved Title XIX Short-Doyle/Medi-Cal and/or Medi-
Cal Administrative Activities, and/or Title XXI Healthy Families services/activities,
by the Federal, State or COUNTY governments, or other applicable payer source,
unless the denial or disallowance was due to the fault of the COUNTY.

If the CONTRACTOR’s Medi-Cal claims are denied/disallowed by the State and the
disallowance is the responsibility of the CONTRACTOR, the CONTRACTOR shall
repay to COUNTY the amount paid by COUNTY to CONTRACTOR for Title XIX
Short-Doyle/Medi-Cal and/or Medi-Cal Administrative Activities, and/or Title XXI
Healthy Families services/ activities subsequently denied or disallowed by Federal,
State and/or COUNTY government.

Notwithstanding any other provision of this Agreement, CONTRACTOR agrees that
the COUNTY may off set future payments to the CONTRACTOR and/or demand
repayment from CONTRACTOR when amounts are owed to the COUNTY pursuant
to Subparagraphs G. and H. above. Such demand for repayment and
CONTRACTOR’S repayment shall be in accordance with Exhibit J, Section V
(Method of Payments for Amounts Due to County) of this Agreement.

CONTRACTOR shall comply with all written instructions provided to
CONTRACTOR by the COUNTY, State or other applicable payer source regarding
claiming and documentation.

Nothing in this Section VIII shall be construed to limit CONTRACTOR’S rights to
appeal Federal and State settlement and/or audit findings in accordance with the
applicable Federal and State regulations.

IX.  PATIENT/CLIENT ELIGIBILITY, UMDAP FEES, THIRD PARTY REVENUES,
AND INTEREST

A, CONTRACTOR shall comply with alt Federal, State and COUNTY requirements and

procedures relating to:

1. The determination and collection of patient/client fees for services hereunder
based on the Uniform Method of Determining Payment (UMDAP), in accordance
with the State Department of Mental Health guidelines and WIC sections 5709
and 5710.

2. The eligibility of patients/clients for Short-Doyle/Medi-Cal, Medicaid, Medicare,
private insurance, or other third party revenue, and the collection, reporting and
deduction of all patient/client and other revenue for patients/clients receiving
services hereunder. CONTRACTOR shall pursue and report collection of all
patient/client and other revenue.
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All fees paid by patients/clients receiving services under this Agreement and all fees
paid on behalf of patients/clients receiving services hereunder shall be utilized by
CONTRACTOR only for the delivery of mental health service/activities specified in
this Agreement.

CONTRACTOR may retain unanticipated program revenue, under this Agreement,
for a maximum period of one Fiscal Year, provided that the unanticipated revenue is
utilized for the delivery of mental health services/activities specified in this
Agreement. CONTRACTOR shall report the expenditures for the mental health
services/activities funded by this unanticipated revenue in the Annual Report(s) and
Cost Report Settlement submitted by CONTRACTOR to COUNTY.

CONTRACTOR shall not retain any fees paid by any sources for, or on behalf of,
Medi-Cal beneficiaries without deducting those fees from the cost of providing those
mental health services for which fees were paid.

CONTRACTOR may retain any interest and/or return which may be received, earned
or collected from any funds paid by COUNTY to CONTRACTOR, provided that
CONTRACTOR shall utilize all such interest and return only for the delivery of
mental health services/activities specified in this Agreement.

Failure of CONTRACTOR to report in all its claims and in its Annual Report(s) and
Cost Report Settlement all fees paid by patients/clients receiving services hereunder,
all fees paid on behalf of patients/clients receiving services hereunder, all fees paid by
third parties on behalf of Medi-Cal beneficiaries receiving services and/or activities
hereunder, and all interest and return on funds paid by COUNTY to CONTRACTOR,
shall result in:

1. CONTRACTOR’S submission of a revised claim statement and/or Annual
Report(s) and Cost Report Settlement showing all such non-reported revenue.

2. A report by COUNTY to State of all such non-reported revenue including any
such unreported revenue paid by any sources for or on behalf of Medi-Cal
beneficiaries and/or COUNTY’S revision of the Annual Report(s).

3. Any appropriate financial adjustment to CONTRACTOR’S reimbursement.

X. CASH FLOW ADVANCE IN EXPECTATION OF SERVICES/ ACTIVITIES TO
BE RENDERED OR FIXED RATE PAYMENTS

A. The Maximum Contract Amount for each period of this Agreement includes Cash

Flow Advance (CFA) or fixed rate payments which is an advance of funds to be
repaid by CONTRACTOR through the provision of appropriate services/activities
under this Agreement during the applicable period.

Mental Health Services Agreement #4-12493

Interim, Inc.
FY 20i4-15

Amendment No, 4
15




For each month of each period of this Agreement, COUNTY shall reimburse
CONTRACTOR based upon CONTRACTOR’S submitted claims for rendered
services/activities subject to claim edits, and future settlement and audit processes.

CFA shall consist of, and shall be payable only from, the Maximum Contract Amount
for the particular fiscal year in which the related services are to be rendered and upon
which the request(s) is (are) based.

CFA is intended to provide cash flow to CONTRACTOR pending CONTRACTOR’S
rendering and billing of eligible services/activities, as identified in this Exhibit B-4,
Sections III. and V., and COUNTY payment thereof. CONTRACTOR may request
each monthly Cash Flow Advance only for such services/activities and only to the
extent that there is no reimbursement from any public or private sources for such
services/activities.

Cash Flow Advance (CFA) Invoice. For each month for which CONTRACTOR is
eligible to request and receive a CFA, CONTRACTOR must submit to the COUNTY
an invoice of a CFA in a format that is in compliance with the funding source and the
amount of CFA CONTRACTOR is requesting. In addition, the CONTRACTOR
must submit supporting documentation of expenses incurred in the prior month to
receive future CFAs.

Upon receipt of the Invoice, COUNTY, shall determine whether to approve the CFA
and, if approved, whether the request is approved in whole or in part.

If a CFA is not approved, COUNTY will notify CONTRACTOR within ten (10)
business days of the decision, including the reason(s) for non-approval. Thereafter,
CONTRACTOR may, within fifteen (15) calendar days, request reconsideration of
the decision.

Year-end Settlement. CONTRACTOR shall adhere to all settlement and audit
provisions specified in Exhibit J, of this Agreement, for all CFAs received during the
fiscal year.

Should CONTRACTOR request and receive CFAs, CONTRACTOR shall exercise
cash management of such CFAs in a prudent manner.

XI. AUTHORITY TO ACT FOR THE COUNTY

The Director of the Health Department of the County of Monterey may designate one or
more persons within the County of Monterey for the purposes of acting on his/her behalf
to implement the provisions of this Agreement. Therefore, the term “Director” in all
cases shall mean “Director or his/her designee.”
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EXHIBIT F-2:
BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”), effective April 1, 2015 (“Effective
Date™), is entered into by and among the County of Monterey, a political subdivision of the State of
California, on behalf of the Health Department (“Covered Entity”) and Interim, Inc. (“Business Associate™)
(each a “Party” and collectively the “Parties”).

Business Associate provides certain services for Covered Entity (“Services™) that involve
the use and disclosure of Protected Health Information that is created or received by Business Associate
from or on behalf of Covered Entity (“PHI”). The Parties are committed to complying with the Standards
for Privacy of Individually Identifiable Health Information, 45 C.F.R. Part 160 and Part 164, Subparts A and
E as amended from time to time (the “Privacy Rule”), and with the Security Standards, 45 C.E.R. Part 160
and Part 164, Subpart C as amended from time to time (the “Security Rule), under the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA™), as amended by -the Health Information Technology
for Economic and Clinical Health Act and its implementing regulations (“HITECH”). Business Associate
acknowledges that, pursuant to HITECH, 45 C.F.R. §§ 164.308 (administrative safeguards), 164.310
(physical safeguards), 164.312 (technical safeguards), 164.316 (policies and procedures and
documentation requirements) and 164.502 et. seq. apply to Business Associate in the same manner that
such sections apply to Covered Entity. The additional requirements of Title XIII of HITECH contained in
Public Law 111-005 that relate to privacy and security and that are made applicable with respect to
covered entities shall also be applicable to Business Associate, The Parties are also committed to
complying with the California Confidentiality of Medical Information Act, Ca. Civil Code §§ 56 ef seq.
(“CMIA”), where applicable. Business Associate acknowledges that the CMIA prohibits Business
Associate from further disclosing the PHI it receives from Covered Entity where such disclosure would
be violative of the CMIA. The Parties are also committed to complying with applicable requirements of the
Red Flag Rules issued pursuant to the Fair and Accurate Credit Transactions Act of 2003 (“Red Flag Rules™).
This Agreement sets forth the terms and conditions pursuant to which PHI, and, when applicable,
Electronic Protected Health Information (“EPHI”), shall be handled. The Parties further acknowledge
that state statutes or other laws or precedents may impose data breach notification or information security
obligations, and it is their further intention that each shall comply with such laws as well as HITECH and
HIPAA in the collection, handling, storage, and disclosure of personal data of patients or other personal
identifying information exchanged or stored in connection with their relationship.

The Parties agree as follows:
1. DEFINITIONS

All capitalized terms used in this Agreement but not otherwise defined shall have the
meaning set forth in the Privacy Rule, Security Rule and HITECH.

2. PERMITTED USES AND DISCLOSURES OF PHI

2.1 Unless otherwise limited herein, Business Associate may:

(a) vse or disclose PHI to perform functions, activities or Services for, or on behalf of,
Covered Entity as requested by Covered Entity from time to time, provided that such use or
disclosure would not violate the Privacy or Security Rules or the standards for Business Associate
Agreements set forth in 45 C.F.R. § 164.504(¢), exceed the minimum necessary to accomplish the
intended purpose of such use or disclosure, violate the additional requirements of HITECH
contained in Public Law 111-005 that relate to privacy and security, or violate the CMIA;
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(b) disclose PHI for the purposes authorized by this Agreement only: (i) to its
employees, subcontractors and agents; (ii) as directed by this Agreement; or (iii) as otherwise
permitted by the terms of this Agreement;

(c) use PHI in its possession to provide Data Aggregation Services to Covered Entity as
permitted by 45 C.F.R. § 164.504(e)(2)(I)(B);

(d) use PHI in its possession for proper management and administration of Business
Associate or to carry out the legal responsibilities of Business Associate as permitted by 45
CFR. § 164.504(e)(4)(1);

(e) disclose the PHI in its possession to third parties for the proper management and
administration of Business Associate to the extent and in the manner permitted under 45 C.F.R. §
164.504(e)(4)(ii); provided that disclosures are Required by Law , or Business Associate obtains
reasonable assurances from the persons to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose for which it
was disclosed to the person, and the person notifies the Business Associate of any instances of
which it is aware in which the confidentiality of the information has been breached;

(f) use PHI to report violations of law to appropriate Federal and state authorities,
consistent with 45 C.F.R. § 164.502()(1);

(g) de-identify any PHI obtained by Business Associate under this Agreement for further
use or disclosure only to the extent such de-identification is pursuant to this Agreement, and use
such de-identified data in accordance with 45 C.F.R. § 164.502(d)(1).

3. RESPONSIBILITIES OF THE PARTIES WITH RESPECT TO PHI

3.1 Responsibilities of Business Associate. With regard to its use and/or disclosure of PHI,
Business Associate shall:

(a) use and/or disclose the PHI only as permitted or required by this Agreement or as
otherwise Required by Law;

(b) report to the privacy officer of Covered Entity, in writing, (i) any use and/or
disclosure of the PHI that is not permitted or required by this Agreement of which Business
Associate becomes aware, and (ii) any Breach of unsecured PHI as specified by HITECH, within
two (2) days of Business Associate’s determination of the occurrence of such unauthorized use
and/or disclosure. In such event, the Business Associate shall, in consultation with the Covered
Entity, mitigate, to the extent practicable, any harmful effect that is known to the Business
Associate of such improper use or disclosure. The notification of any Breach of unsecured PHI
shall include, to the extent possible, the identification of each individual whose unsecured PHI
has been, or is reasonably believed by the Business Associate to have been, accessed, acquired,
used or disclosed during the Breach.

(c) use commercially reasonable safeguards to maintain the security of the PHI and to
prevent use and/or disclosure of such PHI other than as provided herein;

(d) obtain and maintain an agreement with all of its subcontractors and agents that
receive, use, or have access to, PHI pursuant to which agreement such subcontractors and agents
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agree to adhere to the same restrictions and conditions on the use and/or disclosure of PHI that
apply to Business Associate pursuant to this Agreement;

(e) make available all internal practices, records, books, agreements, policies and
procedures and PHI relating to the use and/or disclosure of PHI to the Secretary for purposes of
determining Covered Entity or Business Associate’s compliance with the Privacy Rule;

(f) document disclosures of PHI and information related to such disclosure and, within -
ten (10) days of receiving a written request from Covered Entity, provide to Covered Entity such
information as is requested by Covered Entity to permit Covered Entity to respond to a request by
an individual for an accounting of the disclosures of the individual’s PHI in accordance with 45
CFR. §164.528, as well as provide an accounting of disclosures, as required by HITECH,
directly to an individual provided that the individual has made a request directly to Business
Associate for such an accounting. At a minimum, the Business Associate shall provide the
Covered Entity with the following information: (i) the date of the disclosure, (ii) the name of the
entity or person who received the PHI, and if known, the address of such entity or person; (iii) a
brief description of the PHI disclosed; and (iv) a brief statement of the purpose of such disclosure
which includes an explanation of the basis for such disclosure. In the event the request for an
accounting is delivered directly to the Business Associate, the Business Associate shall, within
two (2) days, forward such request to the Covered Entity. The Business Associate shall
implement an appropriate recordkeeping process to enable it to comply with the requirements of
this Section;

(g) subject to Section 4.4 below, return to Covered Entity within twenty-one (21) days of
the termination of this Agreement, the PHI in its possession and retain no copies, including
backup copies;

(h) disclose to its subcontractors, agents or other third parties, and request from Covered
Entity, only the minimum PHI necessary to perform or fulfill a specific function required or
permitted hereunder;

(i) if all or any portion of the PHI is maintained in a Designated Record Set:

(i) upon ten (10) days’ prior written request from Covered Entity, provide access
to the PHI in a Designated Record Set to Covered Entity or, as directed by Covered
Entity, the individual to whom such PHI relates or his or her authorized representative to
meet a request by such individual under 45 C.F.R. § 164.524; and

(ii) upon ten (10) days’ prior written request from Covered Entity, make any
amendment(s) to the PHI that Covered Entity directs pursuant to 45 C.F.R. § 164.526;

() maintain policies and procedures to detect and prevent identity theft in
connection with the provision of the Services, to the extent required to comply with the Red Flag
Rules;

k) notify the Covered Entity within five (5) days of the Business Associate’s receipt
of any request or subpoena for PHI. To the extent that the Covered Entity decides to assume
responsibility for challenging the validity of such request, the Business Associate shall cooperate
fully with the Covered Entity in such challenge;
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(1) maintain a formal security program materially in accordance with all applicable data
security and privacy laws and industry standards designed to ensure the security and integrity of
the Covered Entity’s data and protect against threats or hazards to such security

The Business Associate acknowledges that, as between the Business Associate and the Covered Entity, all
PHI shall be and remain the sole property of the Covered Entity.

3.2 Additional Responsibilities of Business Associate with Respect to EPHI. In the event

that Business Associate has access to EPHIL, in addition to the other requirements set forth in this
Agreement relating to PHI, Business Associate shall:

(a) implement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of EPHI that Business
Associate creates, receives, maintains, or transmits on behalf of Covered Entity as required by 45
C.F.R. Part 164, Subpart C;

(b) ensure that any subcontractor or agent to whom Business Associate provides any
EPHI agrees in writing to implement reasonable and appropriate safeguards to protect such EPHI;
and

(¢) report to the privacy officer of Covered Entity, in writing, any Security Incident
involving EPHI of which Business Associate becomes aware within two (2) days of Business
Associate’s discovery of such Security Incident. For purposes of this Section, a Security Incident
shall mean (consistent with the definition set forth at 45 C.F.R. § 164.304), the attempted or
successful unauthorized access, use, disclosure, modification, or destruction of information or
interference with systems operations in an information system. In such event, the Business
Associate shall, in consultation with the Covered Entity, mitigate, to the extent practicable, any
harmful effect that is known to the Business Associate of such improper use or disclosure.

3.3 Responsibilities of Covered Entity. Covered Entity shall, with respect to Business

Associate:

(a) provide Business Associate a copy of Covered Entity’s notice of privacy practices
(“Notice™) currently in use;

(b) notify Business Associate of any limitations in the Notice pursuant to 45 C.F.R.
§ 164.520, to the extent that such limitations may affect Business Associate’s use or disclosure of
PHI;

(c) notify Business Associate of any changes to the Notice that Covered Entity provides
to individuals pursuant to 45 C.F.R. § 164.520, to the extent that such changes may affect
Business Associate’s use or disclosure of PHI;

(d) notify Business Associate of any changes in, or withdrawal of, the consent or
authorization of an individual regarding the use or disclosure of PHI provided to Covered Entity
pursuant to 45 C.F.R. § 164.506 or § 164.508, to the extent that such changes may affect Business
Associate’s use or disclosure of PHI; and

(e) notify Business Associate, in writing and in a timely manner, of any restrictions on
use and/or disclosure of PHI as provided for in 45 C.F.R. § 164.522 agreed to by Covered Entity,
to the extent that such restriction may affect Business Associate’s use or disclosure of PHL
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4, TERMS AND TERMINATION

4.1 Term. This Agreement shall become effective on the Effective Date and shall continue in
effect unless terminated as provided in this Article 4. Certain provisions and requirements of this
Agreement shall survive its expiration or other termination as set forth in Section 5.1 herein.

42  Termination. Either Covered Entity or Business Associate may terminate this Agreement
and any related agreements if the terminating Party determines in good faith that the terminated
Party has breached a material term of this Agreement; provided, however, that no Party may
terminate this Agreement if the breaching Party cures such breach to the reasonable satisfaction
of the terminating Party within thirty (30) days after the breaching Party’s receipt of written
notice of such breach.

43 Automatic Termination. This Agreement shall automatically terminate without any
further action of the Parties upon the termination or expiration of Business Associate’s provision
of Services to Covered Entity.

4.4 Effect of Termination. Upon termination or expiration of this Agreement for any reason,
Business Associate shall return all PHI pursuant to 45 C.F.R. § 164.504{e)2)(ii)(]) if, and to the
extent that, it is feasible to do so. Prior to doing so, Business Associate shall recover any PHI in
the possession of its subcontractors or agents. To the extent it is not feasible for Business
Associate to return or destroy any portion of the PHI, Business Associate shall provide Covered
Entity a statement that Business Associate has determined that it is infeasible to return or destroy
all or some portion of the PHI in its possession or in possession of its subcontractors or agents.
Business Associate shall extend any and all protections, limitations and restrictions contained in
this Agreement to any PHI retained after the termination of this Agreement until such time as the
PHI is returned to Covered Entity or destroyed.

5. MISCELLANEQUS

5.1 Survival. The respective rights and obligations of Business Associate and Covered Entity
under the provisions of Sections 4.4, 5.1, 5.6, and 5.7, and Section 2.1 (solely with respect to PHI
that Business Associate retains in accordance with Section 4.4 because it is not feasible to return
or destroy such PHI), shall survive termination of this Agreement until such time as the PHI is
returned to Covered Entity or destroyed. In addition, Section 3.1(i) shall survive termination of
this Agreement, provided that Covered Entity determines that the PHI being retained pursuant to
Section 4.4 constitutes a Designated Record Set.

52 Amendments; Waiver. This Agreement may not be modified or amended, except in a
writing duly signed by authorized representatives of the Parties. To the extent that any relevant
provision of the HIPAA, HITECH or Red Flag Rules is materially amended in a manner that
changes the obligations of Business Associates or Covered Entities, the Parties agree to negotiate
in good faith appropriate amendment(s) to this Agreement to give effect to the revised
obligations. Further, no provision of this Agreement shall be waived, except in a writing duly
signed by authorized representatives of the Parties. A waiver with respect to one event shall not
be construed as continuing, or as a bar to or waiver of any right or remedy as to subsequent
events,

53 No Third Party Beneficiaries. Nothing express or implied in this Agreement is intended
to confer, nor shall anything herein confer, upon any person other than the Parties and the
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respective successors or assigns of the Parties, any rights, remedies, obligations, or liabilities
whatsoever.

5.4  Notices. Any notices to be given hereunder to a Party shall be made via U.S. Mail or
express courier to such Party’s address given below, and/or via facsimile to the facsimile
telephone numbers listed below.

If to Business Associate, to:

Barbara Mitchell, M.S.W.
Executive Director

P.O. Box 3222

Monterey, CA 93942
Tele: (831) 649-4522
FAX: (831) 649-1581

If to Covered Entity, to:
County of Monterey
Behavioral Health Director
1270 Natividad Road,
Salinas, CA 93906
Tele: (831) 755-4509
FAX: (831) 755-4980

Each Party named above may change its address and that of its representative for notice by the giving of
notice thereof in the manner hereinabove provided. Such notice is effective upon receipt of notice, but
receipt is deemed to occur on next business day if notice is sent by FedEx or other overnight delivery
service.

55 Counterparts; Facsimiles. This Agreement may be executed in any number of
counterparts, each of which shall be deemed an original. Facsimile copies hereof shall be deemed to be
originals.

5.6 Choice of [ aw; Interpretation. This Agreement shall be governed by the laws of the State
of California; as provided, however, that any ambiguities in this Agreement shall be resolved in a manner
that allows Business Associate to comply with the Privacy Rule, and, if applicable, the Security Rule and
the CMIA.

5.7 Indemnification. Contractor shall indemnify, defend, and hold harmless the County of
Monterey (hereinafter County), its officers, agents, and employees from any claim, liability, loss, injury,
cost, expense, penalty or damage, including the County’s reasonable cost of providing notification of and
of mitigating any acquisition, access, use or disclosure of PHI in a manner not permitted by this BAA,
arising out of, or in connection with, performance of this BAA by Contractor and/or its agents, members,
employees, or sub-contractors, excepting only loss, injury, cost, expense, penalty or damage caused by
the negligence or willful misconduct of personnel employed by the County. It is the intent of the parties
to this BAA to provide the broadest possible indemnification for the County. Contractor shall reimburse
the County for all costs, attorneys’ fees, expenses, and liabilities incurred by the County with respect to
any investigation, enforcement proceeding or litigation in which Contractor is obligated to indemnify,
defend, and hold harmless the County under this BAA. This provision is in addition to and independent
of any indemnification provision in any related or other agreement between the Covered Entity and the
Business Associate.
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IN WITNESS WHEREOQF, each of the undersigned has caused this Agreement to be duly executed in its
name and on its behalf as of the Effective Date.

INTERIM, INC, COUNTY OF MONTEREY, ON BEHALF OF
THE HEALTH DEPARTMENT

v D A WIIH o, -

Print Name: %,l \/\,oavw (_. M '\[‘C_l\t" Print Name: \O\Au\ P)Lkl\ldQ
Print Title: ?a\f[/owm L Ml"{‘clﬂ’ (rPnntTﬁle Viveckor ©f H{’O\_Q\FL\
Date: = / 3/ (S Date: ~\ "Q1"’\ S

Mental Health Services Agreement #4-12493 7
Interim, Inc. Amendment No. 4
FY20i4-15




SIFIOC Ad

# ON RUSWPUSUWY DU ‘WILAARU]
CEFC [-FE JUsmaa I8 010488 YHDBE IDJUspy

ewed 1o} Wz LBsH ROYELRg

AREUGE P20y

SMEYASI9)UoL 00 AIUBUId HEO HON

0} g
BOyEspL 2p1L
| Ameubls
"PEIEOIPUI SSRIPPE SU J2 3000 Ul PEUEIUBILISE SIEKD
950L{10J SPIoc drsRed PU LORESRSN] [N FRINI0 J2U} 10 LOISIAQID 3L SPUIN PSPIAGIA SI0INSS 0] PSADIICE KENUOOSL) LM SOLERIOXE L
SINBUWBSINGLU] 10] PSSR JUNOLUE L) SIEINOCE PUESIB{OU0G SDRBIMOLY AL 0 1550 L1 0] ‘S| SAOGE FEDIAGI] LOJALIDJUI SLY L AGED |
1050 KT [sTvi0L .
a0'e ohiT % [Lmosvedw Ry Aaq] (N4 2snoHRGpLg
Ligiel VIEY P ELONISLE | Ssnorebpug
geE'/051 ALY IPAUSDIS SISLO YAy B ILEZUEN
poLag
unoury 50N PO
SIy pa S3|0RAIRQ mBedsy [ S0N
ysonhoy | P00 (5100 ¥l siomeneq | pepenuen | o SR | e | RECASH PepEID wonduosaq 2oIneg
Wnowry | S702 py, | DUMEWR | paOa) 17 F e pmeniEa | Moo eoL - |
JEoq | Ad EOL ° PRBAR] % son kel
QU AR HE | T T OISR
— (s Jpo)| : 9doany [euyg 1 OO O ST~ E0C AT [ LT3 euey ]
M
TN _PL
AT IEEICI D L BEEE U 1) ) A —

] oM Od Aane)

aury ssuppy

_ s J9qUIny IdI0Auf

L ——

ULIO-| 3210AU| JUBLISSINGUIKR 150D UIESH [elolAeyeg #-9 Nalux3




ré CIFIOT A4
# ON JUBMIPUZWY  SUT WLIBTUT
CEFTT-VH W48y So010428 YDA JOTBIY

Ed AOFUDE PaZIO0r
WRLES 6] UonezIouiy eeH EDFERg SN E3 K290 090U UIIHA A HOMN 7 oupieg
[BuoaEE L I ] LT
L o _ A . L. |=medBig T
o e TSI SSEI5PE SU) 1B S01E30 Iro Ul peleuel) 2 sUep
- — T SR0U) 10 SPIoCST UnSIeR] U GOSN TINd RN LT 1 USH NI o DU PSR SEEAKES J0F FER0ICI0e TIETOo SU UIESBLase Ul
SRR HEST L3 FajSiaT N S oo PR S§fL I SO ROU A 10 s BUFOf ST 002 POPICK LOTEIOSU e AT
ealy] o 000 | Z82°'66¢ 0 0 o 15698 Sviol
000 162 - o | fasvsHAs)g sy u..u.&mm_%m_
SOPIRG
e 10 QSVSH¥IS | ooy ey - Aevoosy B
@mq | powsd potad | P d
ooy | Guuewsy | g | s b, A O son 1527 J0 | ouad N g0
pench | Wy fnies|pepsenbay| 8Bw00 [EIESVED SIREARL | PREAD pana| S22 | sb | SOR P | Jueuos 3008 | ng |BlunBuploded)l \ypygeaq sommeg
By o, EKg |nouy| unouny | SHA0E 5% uuRuRy | PIEG | o aatea| paie | Vo0’ Linquiey | npeooig 20IAIRE JO BPOl
Brg | repog | AdeoL PRBAMR] % S0N AP o e
epy, | son
L i L5 HIN PIE0 i — T T WGTSTAR
[ ] [ AP _ T OOTOAN] [ENTY I L0 A IS W BT ET RS )
) - L . L ] [ TG0 TEE)| 0N Xed
TN L
| I 1 THEED Vo) ARl | ¢ ST T SSaIppyY
TON (i ATUTITY WXL O |l Ff] Ssappy
TRRTSS IR ATy FOTC] - U] Cusy | T Oy S ey —
H ._un—%_uumnbnn 7
m i
L0 9210AU] JUBLIBRINCAMIAY SO0 LHBAH [E0IRYSE t-O HaNT




€ SIFI0Z Ad
F ON JUBUPUIWY  OUf ‘wiLidu]
E6FT Wit tuowdos8 S2010495 YHDIET JOIUSIY

eI ADEUDE ToZI0E T
T mured D] G s PLreeg S0 ABIBIUOL 00 SoLUe I JHE GHOMN pues
o BIOUER] [ : e e PBL
e ) ] I |ireubis
T - : T T T e SSapE B RGO Jo Ul PLIBLIBI Sk SORE
S0 B SPEXET ahspeey e UoNesmshy T RENs 1) X U0ISINSIT sU) BRI papiek SONES D] PEAOKIOS REIUD o [aaysEx s 1]
cooT o : TSNS L e DaT TUNOILE LY B [0 5|00 S HOCD ML IO PSR SRR BRI VOB 0TS T T ATED T|
ST - = e O — e e
1] [1] =14 3 3 ISPOTEATY %
i ] i3 10 SOIERIG. | 10U =) H
Buueway | spg boranboy, |  wnauny s Potd | popodsip | son | ediue Bueng
oy | o poporbay | P e . | PIEBNR] |SeceAl] PRIy SE(] 0k 15e7 o paiaatiag | popenuon |wesinquisy apory 048 ugodey) uondussag solnog
Bipg |uowvera | MY (e g e [FAURURIPY%) BULBLRY ooy, |FPENEASON | STEENRA | T son (¥ pepy | PRI o onon
B e _
] ! R i I L L ]
1 I I I
7 { [ 1 THEe v  SUIT FEAIppY
_TON Od hunoy TLCE | 30T $5aIppY
| | | b |
T AU SS[OAN] 7 v T _
i _ ﬁ i i _
W0 B3I0AU JUALISINGUISY 1500 WESH [RioIAeleg b-O TiqIuxa




¥ SIPIOC X4
# ON RUBUIPUAULY  “JUJ “UILABIU]
CEPCI-V# Juswaa I8} SI01ALBS YHDIET [IUPY

o RopuBig Py
_— . _ - S BT ARISIOW OoD)eouelld Hga HOW Qn‘mmr
i R o Ao -
: =l Bureubly
- ’ T T T T T o o LT ey Ssaippe 8U 1 @010 10 Ul pEUEUEL B SR
8801} 0} SRDGR] e L LiEolisnl |1 FAU00 BU) B LDISIRGId el BpUn pepiacid SeoiAs 1) Foraidds pequnat) (uweduen.se Ui
e T B "SI IBlBRINGIR) D} Pl RiNOUIS 6] BEI00E DUE Sp(iL00 SB08 MU AL 1D 150054} 0) 1008 Pepifaid UDIELLO o) Bl AR |
You'ol 20’8t T STVLOL
16T e S osvea)g gy
PG|
Ke o Gow%%:mﬁ LpESH Bl
T5TE] o] poTTd — T
RMOUY | Buuse °rd pasenbay | VN | evpenen | ssgpeaeg | oo | emgar ey | (FOLSASM | SOR U SCHuS | gy Bugiodsy) | vopdusssg
reRDy o a) pasenbay Peqng 5 ; ! pakallpg | padehuon |wesinquiey ods : mar
poipy, | mrowyeig [ EEECR] Wy o) 7 2 e, IR D% BUILELR i |PesRason e parnieg | Fog oy o | ompaid wpes | someg
T e oo SeopIeg I [AIIA|* HOTSIAMT H
o o (sapep)| : 2ar0am worg SI0E ‘0% SUNL - F10Z 1 M0f | ‘oL 3oemun)
185160 (1£8)|"ONL X%
voN 1AL
N T Nammémﬂﬂgg T Ury ssapp
FoN Og Aunoy TEZE YF O g sur] ssarpp
_ _ ADFHA - SUSPIED) S50TR0Y - 20 W [: Folregud)
¢ aequinyg amoan;
| _ _ W04 3310AU| FUAWISINGLUIY 1503 YI[EBH |EIOIAEYDE 1D NGIPT




SIHIOC A4
FON pBMpudMy DUl ‘wiianiy
CEFT [V WANU24BY S01042S YITOILT JOIOY

S AOEUDE P2ZIogy
Eufed 03 WOREZIDWMTY UESH BOVELRg SNE>ASISJUOW 0O8duBUIAHEAHON rypus
Buysep 2L
BEQ anpubis
"RIESIPU| SSDPESU 2 2140 MO Ul CRUEILALLISE SUERD
SS0L}.10} SPUCOR arbpeq PUS LDJESHRSNL [N JIRIUO0IEU) 3 LOKINIA 3L SBOLIN PEPIOIA S30A 15 J0) FEA0II0E JORIL0 6L L BOLIBRKOTE U]
SIUALSSINQUIRS 0} PRISSINe] JUMCLLE AL SIRINACE (LB SRICLID0 SOPSMOLD AU J0 1530 8] 0] ‘51 SA00E PAPINIL LDBULDJU| U L A0 |
16899 Zsv'ezz sivioL
52 I3 [ DOSvH] S £
WO 10 § | WRUBEEEN
pouad pouagd Hun
SEgolp Junouwny SOn poLad (un
vy | Buneumy Jassnbey| o SM | pequop [RIESNRN| syceenen | peiuy | AR IETR SRl G| son | aedu | o g Buniodey)
EoLpy, |Mrowyeiea furouy PRI g e (ORISR | Goupuay | perqal |FENED| PARMIR |5 oujaq| PREAIO0 (SR oS | 045 | Cogiueg | Uoduosaq sowes
a il 5
2R | “piog | Ad Bl PRENE % Epl | son prytaid 40 3poiy
IO OB LI I e f e
—1 (RAZYo)| 1 ddr0swy fEuly | 0T U ST - SI0C TANT|?
TGS UESH
_ TGV AR [T 90T SSpeY |
_ ] oN Od aene) TR O]l 9ur] ssappy
Sa - I H

 JAqUIDN] 3D10AM]

ULIO| SDJOAU JUSLBSSINGUITY 1502 W[eaH [RJomeled t-9 HaXa




9 SIFIOC XA
FON RSWPUIWY  OUF “WLIOIUT
E6PZ [~V 1uatiaad8y Saolnsas YHDBET JOIMapY

i ADRUBS POy
bl i | sn'edAalsiuolr co@adueulJHEAHDN Apwes
_M.Eﬁwh _ _ TE‘ o
_mmn_ _ _ _m__zms_m
B e B - T T T popoipUn ssaIppE L B S0il0 1D Ul pRLEIUEL S SWED
j 290U} 0} Spibcal droped pue Uojeoygsnl | JPequn0 EU 0 IoSwald L) JBpUn pepiroId SS0iiBs 1o} panaldcs EqLeo SL} Ljra saLBRIcoSE Ui
S o S/ EBSINGLIRI 1D] PNt LiNUE a1 SRINCE pLE SRKLLCO SEpSOLY AL 10 155G5L) O SINGE Papraid LORANDJUIeU B AN |
oro‘282 0 0 o pymom . e . R
6¢ lge s | osvdda SONBS WEH B 88
10e | 0oswdg JelBleLe 2 85
wnowy | Bulupugy FEQ PoaSd ST | J—_— SOl ToISd S —— p—— T W
LUK poronby | PEISENbAY | 30mhucn i |eomanEq | pesene k] ta ks Jod quaw | apos) Buroday)
Nﬁa _.Mwm u_.._a_an_ M 2 JUnoLUY spoz | BUMEe [Fns o pepq | pamnE] SON | Se paisaljeg _uw._mmm_“.__mn uﬁ_nﬂﬂnﬂo asinquied | ammpesorg | 298 stAIag uondussag eslIaS
- CUNER] | seed | adieol | P% o} pRsARY; SON 0L 0 oy ¥ SpOi

froqureg oy Ha 50UTog (e [EUY[: B0ISIAKT HE

(s pyoepy)| @ aamoawy [eung A R AT A )

_ 18516p0 (8} 'ON T

‘..i . . [ EPPP . . voN oL

_ B _ ] _ _ ZH6E6 VO Ko | ¢ aury ssuppy

N 04 fmnoy e xog .O.m_— aury mmuvln._w_uﬂ.

| _ | _ SeoMIBS AL SIS ApUES - ou] w7 1op5Rnus

o ¢ Jagump] AeANL m 7 “

UEIR S2I0AU] JUSLSSINMUETY 1500 LRIESH [eHolnetag -5 IR




SIPIOC A
# ON JUBMpUINLY  OUF UISTH]
EGFTI-F# IMaW22.13Y SINALIT YHDBL] [IUSH]

2] TOFU0R Poeoy
B 10§ UDREZLOLINNY WHESH EDVELR] snecfalsuoll 0o@aoUBU JHGAHON o0 s
suoytepL T
=R Breutig
“PEIEDIPUI SSIPRR S 1B S0H0 N0 Ul PRUBIUIAL A SLIED
BE0LY 0} SPGAI CNYEY PUZ LORROREN] [N FRILC0 L 0 LOISI0II 54} SPUIN PIPINGK] SSOILES 10) PEAQKKE KEILEOSU) U E0UBPIN0E U
S JLEUBSINQUIDI D} PSENGA JUNCWEBY) RIINC0E PURSIS|ALOO SOPSMOLD] AU 0 153 34 0 'SISAOCE PRPINGIC LDFRLLOJUIS L} AJRSSO |
5Iva ey | SWIOL
162 = & feE0rA) .
(i3 10 ZERE) G TERTEEN D)
b2
eqo) | pouad sug| unowry 50N pouad | pouad ) sod hun
ooy | BULIBLR | ersonbay | passanbon | soeauon [ P21YP0 |socemnpa | paceaicn apoeneg |Be10se| s [ SO0 | Juawss | spoge I
EoLps | epa | Hroun | Cunouny” | GH0Z |0y | BUNRIR | peR aon | pesaniiea | pausatjeq | PR OO snquipny | anpetoua| 948 | somses RS IARS
epa | reped | AdERL [T 0} PRRAIRD % SOfN Pl son 10 ey §o epojy
U U He I : T UUTSTA :
—/ (saagyoemD)| + 2omoAT [ruLy | 0L OF SN - CI0¢ T AN ST Ieuey— |
gl ] U ML S
TN L
i AL ] L BT U G A—
I | :oN o4 sunc) TCE O T d|L d0rT Ssatppy
Sy BB L - L -
I ]2 daqumuy dd104n
U0 3I0AU] JUBBSINGUIIRY IS0 YHESH [BI0IABYSE 7-0) JaiyxT




8 CIFIOZ XA
# ON HBWpHDMIY DU ‘WlBpuf
E65Z[-Fit Mdwa43y 201025 WiYoH JOjuapy

TOEUDES Ea Ty

BB o) LOREZLOUIY LisH RoveLRg

S e AsIs]UOLI oo eoue U JHI aHDIN

Bloytep)

e

o peg

BB
anguts

“PIEDIPU| SSRPPESU} SO0 N0 Uf PRUEILEL BB SUER
950U 10 SP.OCAY ALY PUE UOREOURSNE [y FIR4U00 LG 10 LOKIANQICI B4 SPLN PEPIAOIT SSOIES 10J [EACIOCE FXAU00 SLY, LM SOLERICI0E Uj
SIUELIRSINGLUR 10 PRISINDR! JUNOLLESL, SIEIROCE PLE SIB[ALC0 SORSIVOUN AL J0155G S1 0} ‘51 A0 POPIALIL LOFELUIL SL LS MBSO |

priveil PEIC

egge, | SON s0n son e 0 Ny

Teo vy | STV.LOL
[ DAGE T 5 E S
[T £i3 0| S005vE)a | TBmEne)
! eueD oo | soceeneq | pegup |, ) | osep| epp | SOOP (WunBCAWR[ ., (uun Bupodzy) | uogduosag
POt b uﬁﬁg._a& ARE EmEEﬁ fuuewad | perge (HPRNRD | apaeq | passsjeq | BFEIU0D (WRSIIMIRY | 4 npasg | 948 | aamieg 10 apowy avInag

L

ToqUIN (OB HE
(535 o))

BB

1 2d10AN] [EU]

| ToNOJ Muno)

|* dequuny adrosny

TRAG VO AT .ﬂdﬂ.—lnuﬂ__.__dl

ﬁméomzimmaeﬁ
A IA B B TEKOT ] SESTatOH - o0 Tyt [T TOFSeIyue y

UL0- S210AU] JUALSSINGNIGY 150D LIRS [elolABLRE -9 JAUpa




SIrioc A4
FON JUBUIDUIWE DU “UiLBIU]
CEPT [P HoM24BY SINALBS YITDIE] |DIFY

N iz ADEDE PoZI00T
1euifed O} UDFEZIoUTY BEH EORelpd SN B0ABI9UCW OX@DRDUBUIJHE GHOW apwes
- T A [ [ - s T
me _ _ [ BIMEOGE ™
- PRI SSIppe SN Ao EHRD
- O TSR s PO USIESIST [y b 0T 0 TRk oy U fo pyck seniss 10] | gﬁ%ﬁﬁﬁ;ﬂﬁngq
- - USRI 10 PAISSTOETI0NANES T EEINE PUe SB{aIIN0 PSS AL J0 IS0 SUPQYS1 SADE DRATIL CoBeCOo|UNS0) EUS ARe0 |
Fareee 1] 0 0___[oogel i STV.LOL
(1] i 152 & I LS e )
1 1] e fi] DOSYO0IS | eustetanEE))|
pousd Son
el Junoury poudd | pouad Hun (un
Tony | Binoa | pasanis| SMP | joequ0p | DERERI | cygepen (IR0 | O iy poe | ong amonubo |fed wawe| epoga | o | Bupoday) | uogdusssg
EDL % =g oy | oy | 3102 oY, Bumrsy ika | son | PeeAliea | paseatiea (e ™ | sinquiay (npasoid LT 20IAIBG
’ B0 | “jgpoq | A4 EPL Bbﬁ.. SON =Pl son ol 10 apoiy
_ _ _ | PN jOnT0) EE N
i I | Jaowﬁs@_ T A0 T |
L s | | [.
ﬂ-||..ﬂ 1 ]

TOERRL DAL Sif1 ssappy ]

SUSPITET) A0S S0 ISy [T Oy

Li04 300AU] JUSRUSSINGUIIEY 3500 W{E3H [eJ0iAeuag D Naiuxg




01 SIFIOC KA
P ON JBMPUDME U] WASTU]
CEFE TV Mnus243 SoNALS YIDIL] (OIS

—_oKd AOEURE FoZ

JREd 0] WDIEZIOWY BH BORELR SN v AalojuoW 0@ BoUBl I HE G HOW s

auoutepl BML

=E] aIneubis

"PEgeIpUl SSRUDpe SUL IE SO0 JND Ll POURIUEL S SWER
930U} 104 SPIOCA drpped PUE LORESYESN [Ny JR20U00 L J0 LOISIAOKT L JSUN PERIAOKE SSOINSS J0) PEROia0e JORAL0O L. LM E0LRRICCE Ul
S| JUSUWRSINCUIEN JO} [SJSSMDAL UNDLLE B4 HIR00e PUEER{ALL00 SORSHOLE AU JO 153 310} "SI SM0UE PEPINGIO LDRELLDJUI S 1L AJIEO |

£9P'66Z 6CR'Z0L SOl
162 12 sr | WSH005vaE)g | Seones L EvEn
1oe 0 | dsdoosvag)g Jaebeuen asa)

pouad
pouad

aEqc wnoury | s 1se1 | ponad un
Jrouy | BULBLsR | oconpey | SMAPR | enios  feigeene|seieeneg | PRS0 amaeq | £SEP | supe uwm_m_:ww sod yuaw | P00 odg | 010 Bupioden) | e e

Pequny | unouy Jsanbay Pepqa
unoury S0z [Bunewsy | BuuBiey anAlag | JaMpa IsINQUIRY 8olAlag JO Bpopy
EOLO% | RlQ iy ._h_u_ﬂm( s | ow Sﬂ_ma son _wmm son | 0L |Toaey | P
sﬂ_ﬁzﬁmsumm y [ SEORRT W TERIA|: VOTSIAK
] Sax )| ¢ ddoaw] [EMEY ] Y0Z OF ST = TH0C T AT | 7T JORIIRT Y
TR oro Ueal[- ON_ e
TN T3L
| eV T ST Ssappy |
I ] 0N Od MmN TC0E o] (Y d|| 2ur] ssuppy
Bl sl Gl el | R A D)

I J: Foqumy aa10AHg

ULIO-| S210AU| JURLLIBRIGIISY 1807 UMEaH (eomeysg -9 LiaHX3




I CI-FI0C Ad
F ON JUSHIDUBULY DU “WHI43fu]
E6FZ -V MMoWd43Y S2010.498 YIOIH 1PIUIWY

ApUblS pazioigny

SMESASIa)UC oD eoUBUIIHa aHOW o peg

suoudspL T

s LR e
| _ _ ] . _ | .
“PAEOIPU] SSAIPPE 34 1B 20U N0 Ul PRUEMELL S SLUED

80U 10} S[aI00a dbeq PLB LDREOLISN] (I Toesuoo ey} o uoisinud sUj Jspuh Fpioid SSOnes D) pernidte TRl U Ui e0UBRIG0R U]
S| JUBLUSSINCLLRY 0 PRjsenban JUNoLE L, SEINoce pusapiducs BBReMOLL] ALl 10 1550 SLLCL 51 8r00e popicud LOJELOUI L AJHE0 |

s0n'zeL 0 0 0 ree'sy STVLO.L
152 25 L boswsdld | neusbeuanase) -OND
e o | ©oswaly WESH LN O
son
PoUad
poLRy pep
wrowy | Buneusy | SRR | Teuy | RIOUY  yppyey epop | epe el PO | gy ol
pepsentbey 1en o) | SIRBAR] sepa | supp Jod juaw | apod fiun Bupoday)
Fequn wnoury | P |passanbay &&:w«o Bueus | gy | P (PREARA | 1o i | araayjag | PPREBU0D | nauupsn| ainpasosg | 248 [sowmisg jo apoyy| UORAH9S9Q 30jAlg
ECL 9% BIpg g | Weowy | IO P% am | son [“ean T gon Ep 10 e
1ejeg JAeg EoL
%

saquany o) HE o TS BEHITAL T
(o )| ¢ S e 9107 ‘0F FUNL - €107 T AIN( | soa, younme)

18S1-6v9 (€8) [N X8

TN L
H6e6 VD AANUgAl 7 aury ssappy
ToN Od Hun) TTE X0 O’ 2ur] SSAIppY
_ _ h SoaMIeg HAJAD {TIRIB01d )OI 9510 PEPIIOS BE) N - o Tmayy |1 10j3umuoy)
i N N S Y S A N

_ _ _ WO SHOAU JUBLUISINGLUIDY 1507 Y3EaH [BIOIABYSYG p-D HQIYXT




Cl SI-FIQT LA
FON HUDWPUINMY DU AU
COFE -V a3 S20IA435 YIDIE JOIUaFY

ADEUBE FoZI00|

WBLLAE:] 0} LOREZUOUTY HEH ROVl SA 20 ABIBJIOW 00 @EoUBU JHAAHOIN apeg

UL L oA
=ed

apubis
"PEIEQIPUI SSRUPPE SL 1B SO0 INO U] pSUEIUELL S S

S 104 SRIOCAT ArbReq PUe LOGESHAST (N4 TR20UCOTEL 10 LIDISINOI 8K BPUN DERINGKT SSOIAISS 0] PEA0:002 ENUCO LY. LM ESILENIOXE Ul
SILBUWRSINGUIE 1Of PSJSSNDAL JUNOLLE BLY, BIZIND0R PUE S9ICLLI00 SDPSMOLD AU J0 1590 SULCL "S1 SA00E POPIAIC LOTBULLDJUI 3L JELY AJIEO |

ASRT SWIOL
I 0 SORBS BWEOR AL
000ES ® TOESENG 1o
#zen © B0 SR
0og'ss ® JBjUe)) BUjLLEST LIG) IVGRRUD) |
80 DOSvBae DNOPEPEPS M0 BuisncH
o o S2O0A N0
v 09 SOpEGINeN SSOUIRIA — 55300y
ooo'sk fo.s] SIOEBIEN SSBUIEAA — JURIE) Ejsauslg
6A'e¥ o) By SOIN0SR IO
1675 SN0GE SeaURS HILYIURESIN0 - INOHON
WEWE | (dS3008vXaI 00 VSHAPEE 0 - OHON
G 6L (P EDIPp-UN SIS
B [0 SAUOLS APLES LofId BusncH
OFPL'AE ©0swER)9 S0 FIPUS ‘LoRod BusneH
oen (srouen)o Buisno Alunuenon uoqiod BursnoH
a69 (P09 QRABIARACR BNQ
2960 asvsHARS o siouben grg Loddng VEHNYS
eaer (534006900 aeD'g peog BIBRESY sbpug
wiie @D0osYies 2E)9 pEog BILSPIY SSLD HNpY
wnowy | Buummey | PD 9 | POHSd SR | Junoury
Bt | | e e | Tn) | WSO | onsossasones
zejioq =g Ad ERL

RqUINN (05U HE [
(SR JroayD)| ¢ @dfoAm realy l

| ¢ pouag 2doang

FAELLS BERE Y

| #ON Od Avunos J aury ssaippy

= oy ..-‘_.,g

J* Jaquimy] sar0Au]

LI 3DI0AU JUSUIDSIACUUITY 1803 LNfERH [RIOIAELAE O XS




EXHIBIT I-3

Interim, inc.

REVENUE AND EXPENDITURE SUMMARY

For Monterey County - Behavioral Health

Actual FY 2012-13

Budget FY 2013-14

BUDGET FY 2014-15
Amendment No4

A. PROGRAM REVENUES

Monterey County Funds (Monterey County's Use):
Provisional Rates

Shert-Doyle/FFP 2,565,566 | $ 2,602,326 | $ 2,960,030
Realignment 1,845,728 2,028,775 2,178,650
MHSA - CSS 609,838 665,551 781,380
MHSA - PEI - - -
Cash Flow Advances
Realignment 503,088 757,444 797,204
MHSA -CSS 400,967 486,902 616,927
MHSA - PEI 444,190 522,046 681,040
SAMHSA Block Grant 93,275 93,276 83,276
Use of Deferred Revenus, if any 87,239 - -
Total Requested Monterey County Funds 6,639,872 7,244,319 8,108,506
Other Program Revenues 2,612,781 1,172,757 1,184,512
TOTAL PROGRAM REVENUES {equals Allowable Program
Expenditures) 9,252,653 8,417,076 9,303,018
B. ALLOWABLE PROGRAM EXPEPENDITURES
1 Program Expenditures
z|SalarIes and wages 3,823,831 4,201,745 4,752,589
3|Payroll taxes 286,022 323,331 358,724
4+JEmployee benefits 627,442 539,807 743,894
5| \Workers Compensation 269,686 253492 320,723
Severance Pay (if required by law, employsr-employee . . _
agreement or established written policy or associated with
6{County's loss of funding)
7| Temperary Staffing 17388 B B
5]Filexible Client Spending (please provide supporting documen] 253,064 818M2 310,623
8|Client Transportation Costs and staff milsage 64,614 68,375 73,834
16|Employee Travel and Conference 36,022 i -
11|5taff Training B 59400 58,250
12|Communicaiion Costs 66,080 68,519 73,238
13|Utifities 161,841 150,644 181,366
14|Cleaning and Janiorial 4,941 69,850 66.350
15]Insurance and Indemnity 105,604 124,444 125,207
16| Mainienance and Repairs - Buildings 128,855 90,304 101,450
17|Maintenance and Repairs - Equipment 1,026 15,765 8,061
18|Printing and Publications 16,469 20,932 26,543
19|Memberships, Subscriplions and Dues 12,034 13,150 14,500
20| Office Supplies 63,230 65,895 81,662
21|Postage and Mailing 4890 10,078 8,574
Legal Services {when required for the administration of the 20,032 118,378 50,391
22|County Programs)
Audit Costs and Related Services (Audits required by and
conducted in accordance with the Single Audit Act (OMB 34341 36,897 39,537
23[Circular A-133)
Other Professional and Consultant Services (allowable with 166,747 90,472 183,833
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prior specific approval from Monterey County)




EXHIBIT -3

BUDGET FY 2014-16

Actual FY 201213 | Budget FY 201314 | Amendment No.4
25 Rent and Leases - building and improvements 137,832 191,153 133,961
28[Rent and Leases - equipment B - N
27| Taxes and assesments 13,257 15,195 18344
28|Inderest in Bonds B ) "
20|Interest in Other Long-term debts - N _
30| Other interest and finance charges 79.692 35,926 80,434
Advertising {for recruitment of program personnel, 7,820 15,200 15,900
3 [procuremesnt of services and disposal of surplus assets)
az|Miscellanecus {please provide details) 7,267 6,753 7385
33] Total Program Expenditures 6,471,707 6,896,817 7,844,201
34 Administrative Expenditures
Salaries and wages (please include personnel and contract
15| administration) 555,986 602,575 §23,963
38| Payroll taxes 38,308 44 480 46,447
a7|Employee benefits 129,119 205613 115,185
38| Workers Compensation 6,401 5,911 7.046
Severance Pay (if required by law, employer-employee
agreement or established written policy or associated with
39| County's loss of funding) - - -
40| Transportation, Travel, Training and Conferences 2,765 8,661 8,640
41|Data Processing 12,203 12,753 12,869
4z|Utilities 3,753 4,797 4,840
43|Cleaning and Janitorial 4,004 6,694 6,755
44|Insurance and Indemnity 3,389 5,011 4,460
45|Maintenance and Repairs - Buildings 1,397 2,841 2,869
46| Maintenance and Repairs - Equipment - 135 138
47:Memberships, Subscriptions and Dues 919 2,727 2,749
48] Office Supplies 34,643 48,196 44,834
49| Postage and Mailing 1,528 4,380 6,035
Legal Services (when required for the administration of the
50[County Programs) 2,453 27,282 26,113
Other Profassional and Specialized Services (allowable with
51| prior specific approval from Monterey County) 33,411 49,149 17,279
52|Rent and Leases - building and improvements 38,232 38,516 37.627
53|Rent and Leases - equipmant - - -
54| Taxes and assesments 4,450 5,312 5,360
55|Interest in Bonds - - -
58] Inferest in Other Long-term debts - - -
57)Other interest and finance chargas 14,305 7,354 7.424
Advertising (for recruitment of admin persennel, prosurement
ssjof services and disposal of surplus assets) &74 939 948
s9{Miscellaneous (please provide details) 3,883 6,467 2,749
60| Total Administrative Expenditures 892,024 1,089,693 984,341
61| Depreciation Expense 447,125 430,586 474,476
62 Total Allowable Program Expenditures 7,810,858 B417,076 | § 9,303,018




