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FileID A 15-280 No. 46

Monterey County
: 168 West Alisal Strest,
1st Floor
Salinas, CA 93901

Board Order : 831.7565.5066
Agreement No‘: A-12895

Upon motion of Supervxsor Parker, seconded by Supemsor Phillips and carried by those members

- present, the Board of Supemsors hereby:

a. ‘Approved and authorized the Director of the Department of Social Services, or his designee, to sign
an agreement with Alliance on Aging for $367,853 to provide Outreach, Long Term Care
Ombudsman, HICAP and MIPPA services to Montercy County seniors for the period July 1, 2015
through June 30, 2016; and

~b. Authorized the Director of the Department of Soc:ai Services, or his designee, to sign up to three (3)

amendments to the agreement, where the total amendments do not exceed 10% of the original
contract amount, and do not significantly change the scope of work.

PASSED AND ADOPTED on this 28th day of July 2015, by the followmg vote, to wit:

AYES: Supemsars Anncnta Phillips, Salinas, Parker and Potter
NOES:  None
ABSENT: None

1, Chail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that
the foregoing is.d triie copy of an original erder of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 78 for the meeting on Ju]y 28 2015. -

Dated: August 4, 2015 _ Gail T, Borkowski, Clerk of the Board of Supervisors

File ID: A 15-280 ‘ - ‘Counity of Monterey, State of Califoruia




This Agreement is méde by and between the County of Monterey, a political subdivision of the
State of Cahifornia (hereinafter “County™) and:
plliance on Aging 5

(hereinafter “C(}NTRACT{)R”)

In consideration of the mumal covenaﬁts and ccndmons set foth m thzs Agreement, the parties
agree as f{:‘;ﬂaws Cowh : : .

1.0 GENERAL DESCREP’EION

1.01  The (Lomty hereby engages C(}NTRACTQR io perfmm and CQN’IRACTOR hereby
* agrees to perform, the services d&senbed in Exhibit A in conformity with the terms of this
‘Agreement. The goods and/or services are geneza}l}f described as follows: ~
P m“‘ie Outreach; Long Term Care Gmb smaﬂ Health i"rsuraﬂce Cams& ling and
- Advocacy {HiCAP) and Medz-Cas'e mpm\rements for F’a’z;ents & vaie;fars
(MIPPA) sewst:es m Menterey Ccuﬁfy seniors. .

2. G ?AWENT PRGV?SIONS

2.01  County shall pay the CONTRACTOR in accordance with the payment provisions set forth
m Exhibit A subject to the limitations set forth in this Agreement. The fotal amount
payable by County to C{)N“RACTGR ﬂﬂdﬂz this Agreement shaii not exceﬂd the som of
8 367.853.00 : . :

3.0 TERM OF AGREEMENT.

3.0t - The term of this = Apreement i8  from . July1,2016 to
June 30, 2016 . umless -soomer terminated pﬁrsaﬁm‘ to_the ‘terms of this
Agreement. This Aﬂeemem is of }19 foree or effect until signed by both CONTRACTOR
and County and with County signing Iast ané CC}NTRACT{}R may m}t commence work
belore Cetmty signs this Agreemeni

302 The County reserves the tight to cancel - this Aefeemem or any extension of this
Agreement, without cause, with a ﬁm‘iy day (30) mﬁe& notice, or with cause mnmediately.

4.6 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS.

4.01  The following attached exhibits are incorporated herein by reference and constitute a part of
this Agreement:
Exhibit A Scope of Services/Payvment Provisions

See List of Exhibits, Page 10 {a)
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5.0 PERFORMANCE STANDARDS.

5.0 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employses,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required nnder this Agreement and are not employees of the County, or immediate
family of an employee of the County.

502 CONTRACTOR, iis agents, employees, and subcontractors shall perform all work in a safe
and skillful manner and' in eompizance with all apphcabie laws and regulations. Al work
performed under this Agreement that is zequzred by law to be performed or supervised by
hﬂE}}Sed persom:zei Shall be perf@mzed i accmdame Wﬁ'h such hcensmg requirements.

5.03 CONTRACTGR shaﬁ ﬁnmsh at n‘s own expense aﬂ m&tenais equzpmeﬁt and pelscmnei
necessaly to camy out the temls of this Agfeemeﬁt except as o‘ihelmse specified in this
:'Agxeemeﬁi CC}N’IRACT{)R shall m}i use County ‘premises, properfy (including
equipment, instrumiénts, of | sup;:keg) o1 persomei f@r any pu:pose other’ “Ehan in the
perfs}ﬁnaﬂce of its {}bhgaﬁcﬂs HﬂdEI ﬁns Agreemeﬂt o T

6.0 ?AMNT CONDI’?%ONS

6:.:{)1 ‘Pnces shall 1emam ﬁrm fer ﬂ:;e wﬁai term of ihe Agreemeﬁt and Thereafter mny be
S ad;ﬁs‘fed annually as ;}rovz&eﬁ in - this garagraph “The Connty does not guaram”ee any
minimun or maximum amount of dotars io be spent mzs:ier t‘ms Aumement

6.02 Negotiations for rate changes shall be commeﬂced ‘E;y CONTRACTOR, a minimum of
ninety days {90) prior to the expiration of the Agreement. Rate changes are not binding
113.153:3 mutually agreed upon in writing by the County zmd ﬂle CONTR_AC TOR '

6’.{}3 Iﬁ"ﬂmme amazmts sfﬁali be billed dn"ecﬂy to the s}féer_nv ciepm@em

6.04 CONIRA{,’T{}R shall subinit suah invoice pezjod;cai}y or - af the c@mpleiion of services, but
in any event, not later than 30 days after completion of services. The invoice shall set forth
the araounts ciaimed by CONTRACTOR for the previous permé together with an itemized
bazis for the amounts cizumec'i and such other information pemnem to the invoice. The
County shall certify the invoice, either in the requested amonnt or in such other amount as
the County approves in conformity with fthis Agreement, and shall promptly submit such
invoice to the County Anditor-Confroller for payment. The County Anditor-Controller shall
pay the amount certified within 30 days of receiving the certified mvoice.

7.6 TERMINATION.

7.01 During the term of this Agreement, the County may ferminate the Agreement for any
reason by giving writfen notice of termmation to the CONTRACTOR at least thirty (30)
days prior to the effective date of tenmnination. Such notice shall set forth the effective date
of termination. In the event of such fermination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02

7.03

8.0 MEWIF,?CATION

The Counly may cancel and terminate this Agreement for good cause effective immediately
upon writlen notice to CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR under this Apreement.

The County’s paymeﬂts to CONTRACTOR mlder this Agreement are funded by local, state
and federal governments, If funds from local, state and federal sources are not obtained and
continued at a level sufficient to &iiaw for the County’s purchase of the indicated quantity
of services, then the’ Couﬂiy may give written notice of this fact to CONTRACTOR, and
the oblipations of the parties under s Agxeement shall terminate immediately, or on such
date thereaffer as the County may spemfy in ity nonce lmless in the meaﬂwbﬁe the parties
enter 1nfo a written ameﬂdmeﬁt modlfymﬁ thls Aga eemenf ' -

3;(}1

: CON’"RACTOR shaii mdemmfy, {Eefeﬂé aﬁd hoid harm}ess “the County; t’zs ‘officers,
- ggents, and empwyees from and “againgt any emci all claims, kabﬁz’zxes and iosses

whatsoever {mciudmg éamages t@ ;)mperty and 1 m}uﬂe:, to or death of persons, coutt costs,
and reasonable atfomeys feed) occurring or I‘C'S‘,ﬂfiﬁﬁ to any and all peiscms firms or
cm"p{)railms furnishing or supplying work, services, ‘materials, or supplies in connection
with the performance of this Agreement, and from any and all claims, Habilities, and losses
occnmng or resulting to any person, firm, or corporation for da:zmge mpay, of death
arising oul of or connected with the CONTRACTOR s performance of this Agreement,

“unless such claims, Habilities, or losses arise out of the sole negligence or willful

misconduct of the Comnty.” “CONTRACTOR’s perfmmance” nclades CONTRACTORs

action or inaction and fhe action or maction of {Z’ON’ERACTOR 8 Qfﬁcers employees
ageﬂts zmd subco;ztmcters : :

9.0 fNSURANCE REQUIREWNTS

9.01

Ev1deﬂce of Covera se: :

Prior to commencement of this Agreemem the Coﬂ‘grae’goz shall pmv;de “Certificate of
Insurance” certifying that coverage as required herein has been obtamed Individual
endorsements executed by the insurance camier shall accompany the certificate. In
addition, the Cen!:tactm upon reguest shall pfomde a Q"l'ﬁli'ied copy of the policy or policies.

This venfication of coverage shall be sent to the County’s Confracts/Purchasing
Department, tnless otherwise diected. The Contractor shall pot receive a “Notice to
Proceed” with the work under this Agreement nnfil it has obtained all insurance required
and the County has approved such insurance. This approval of msurance shall neither
relieve nor decrease the liabilify of the Contractor.

Qualdfving Insurers:
All coverage’s, except surefy, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to
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.03

the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

Ingurance Coverage Requirements: Without lirniting CONTRACTOR s duty to ndemnify,
CONTRACTOR shall mamtain in effect throughout the term of this Agresment a policy or
policies of msurance with the following minimum limits of Hability:

Commercial General Liability Insurance, including but not limited to premises and
operations, inclading coverage for Bodily, Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form ‘Property Damage Independent Contractors, Produets and
Completed Opetations, with a combined single limit f&r Bodﬁy Inpary zmd Property
Damage of not less than $1,000, 000 per occurrence.
(Note: any proposed mog?ﬁccmaﬁs io these general izab;fzzy insurance requirements shall
be artached as an Exhibit hereto, and. the saction(s) above that are proposed as not

'appfzcaéfe shall be I;?zgd ont m’ éz’zie m}% Al pf apme{? moa’ ﬁcaz‘zons are subjecf to County

appmmi _3

Business Automohﬁe Lminh Imﬂra::ce c@vermg g,L motm vel:ucies mcludmg owned,

leased, non-owned, and hired vehicles, used in prawdmg services under this Agreement,

“with a combined single kzmt for Boéﬁy Iﬁjury and Pro;}erty D'm:aace af not 1ess than

: _Sl GG{} 000 Der DCCHITence.

(Na‘te any. pmposea’ mgd f mfms z‘c} rfzese cmz‘a msztmnce reqy reme:»?aﬁs s}}lel be
attached as an Exhibit herefo, and - the secfzwz(s) ‘above that are pr‘opo&ed as not
applicable shall be linéd out in bhie ink. All pr f}p{lﬁ'é{f mm’ f‘ cations are Szwjecr to County
{gpp?maf J o

'Workex‘s Camgemaﬁea Insprance, if CONTRACTOR employs others mn the
: pezfmmance of this Agreement, in accordance with California Labor Code section 3700
. and with Employer’s Liability limits not },eas, than $I {}Gé} {}E“}i} each pefson, $1 060,000 sach

aceident anzi $1,000,000 each disease.
(Nz}ie m:} ‘proposed modifications to  these w&rfrers f’mﬂpensafmz? Insurance
requirements shall be attached as an Exhibil Her eto, wrid the section(s) above that are
propos ea’ as not applicable s}mﬁ be Emec’ {mr in bé‘ue ink. All proposed modifications are
Sub;@cz‘ 50 County gppmmf j

Prafesfm}_n_.ﬂ Liability Insura}ice‘, 1f re_quired for the professional services being provided,
{e.g., those persons authorized by a license to engage in a business or profession regulated
by the Cdlifornia Buginess and Pﬁ}feeswm Code), in the amount of not less than
$1,000,000 per ‘claim and $2,000,000 in the aggregate, to cover habﬂfty for malpractice or
eirors or omissions made ia the course of rendering professional services. If professional
liability insurance is written on 4 “claims-meide” basis rather than an occewrrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obfain
extended reporting coverage {(“tail coverage”} with the same Hability limits. Any such tail
coverage shall continne for at least three years following the expuation or earlier
ternnination of this Agreernent.
(Note: any proposed modifications fo these insurance regquirements shall be
attached as an Exhibit hereto, and the section(s) above thal are proposed as nof
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval }
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904 Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the Connty
and 1ssued and executed by an admifted insurer authorized to fransact Insurance business in
the State of Califormia. Unless otherwise speciﬁed by this Agreement, all such msurance
shall be written on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shal continue in effect for a period of
three years fohowmﬁ the date CONTRACT(}R cempietes ﬁs perfmmance of services under

this Ageemeﬁt

Each hablhty pogcy shali prowde th&‘f the County shali be ﬁVEﬂ noﬁee in writing af least
thzrty days in actvance of any. ‘endorsed redncfion in coverage or Himit, cancellation, or
intended non-renewal thereaf Each pczkcy shall pmwde coverage for Contractor and
additional insureds- with 1especi: to- claims arising from each subceﬁtracter if any,
performing work nﬂder this -Agreement, of be aceampameé by.a ceﬁ;ﬁcate of msurance
froin each subceatraeior showmg each subeontracter i}as 1denacal mgurance coverace to the
: ahove raquuemeﬂts : ' s - -

o C{xmmermal seaerai habﬁitv an{‘l a&temebﬁe hah;}iw pﬂhcles s}zail provzde an
_endorsement naming the County of Monterev. :ts afficers, agents. and ‘employees as
- Additional Insureds with respect to Hability arising out of the CONTRACTOR’S work,
ineluding ongoing and completed operations, and shall further provide tiiat such
insurance is primary insurance to anv insurance or self-insurance maintained by the
County and that the insurance of the Additional Insureds shall not be called upon fo
contribute fo a loss covered bv the CONTRACTOR’S insurance. The required
endorsement form for Comnercial General Liability Additional Insured 15 ISO Form CG 20
10 11-85 or CG 20 10 10 01 in tandem with CG 20 37 10 01 (2000). The required
“endorsement form fer Auﬁemobﬂe Additional Iﬁ&med &ndorsement is ISO ?Dﬁn CA 2048

02799

an to the executm:fl of t‘iﬁs Agxeement by the Co:mt}@ CONT RACTOR ghall file
cerfificates of insurance with the Comnty’s contract administrator and County’s
Conﬁagtsmechasm@ Division, showing that the CONTRACTOR has m effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any imsurance
policy, which would alter the information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemnification clause in this
Agreement, which shall continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement mamtain in force the
msurance coverage required under this Agreement and shall send, without demand by
County, annual cerfificates to County’s Contract Admupigtrator and  County’s
Confracte/Purchasing Divigion. If the certificate 15 not received by the expiration date,
County shali notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send 1 the certificate, evidencing no lapse in coverage during the inferim. Falore by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at 18 sole discretion, to terminate this Agreement imymediately.
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10.0 RECORDS AND CONFIDENTIALITY.

i0.01

10.02

10.03

Confidentiality. CONTRACTOR and its officers, emplovees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transinit to County any and all Tequests for disclosure of any such confidential records or
information. CQN‘IR&CT OR -shall ‘nat use any confidential information gained by
CONTRACTOR in the performanceé of this Ag:teemeﬁt except for the sole purpose of
mnymv 011% CDNTRAFT{)R’S cbhgatmﬁs uﬁde; this Agi eement. -

County Recor{is When ﬂns Agreement expzres oF tenmaates CONTRACTOR shall
refum to County any County records which CONTR_AC TGR used or reaeweci from County
to perfcrrm services unéel this Agzeemeﬁ% H .

Mainfenance of Records ' CONTRACTGR shail prepare mamtam and preserve all

_x_reports and z‘ecmds that may be qumreci by fe&eiqi state, and County rules and regulations
related to services ;)erfmme& unider_this Agleement CON’IRACTGR shall maintain such

records for a pened of at least three: “years after receipt of final payment under this

'Agreemant ki g afy. htigatmn claim, ﬂegr::ii‘za*i‘fa}zaa audit exception, ‘or other action relating to

 this Agreement is ‘pending at the end of the %iﬁee yeax pemad then COI\?TRACTOR ,sﬁhah

16.04

retain satd records until such action is resolved

Access te and Aﬁdii of Records. The County shall have the right fo examme, mouitor and
audit all records, documents, conditions, and activities of the CONTRACTOR and its
subcontractors related to services provided nnder this Agreement. Pursuant to Government

" Code section 8346.7, if this Agreement involves the expenditure of public Tunds in excess

of $10,000, the parties to thig Agreemeﬂf may be subject, at the request of the C ounty or as
part of auy audit of the Ceaﬂty, to the examination and andit of the State Auditor pertaining

' to matters csmected with the perf@:mam,e of this Agieement for a peﬁed of three years

16.05

: .'zﬁer fmai paymeﬁt under thu Agleement

Rcsva}ﬁes and Inventions. Cmm{ﬁ,r shaﬂ ‘have a royaliy-free, exchusive and irrevocable
license fo reproducs, publish, and use, and authorize others to do so, all original computer
programs, writings, sound recordings, pictorial reproductions, drawings, and Gther works of
similar nature produced in the course of or under this Agreement. CONTRACTOR shall not
publish any such material without the prior written a;:aproval of Counnty.

11.0 NON-DISCRIMINATION, -

11.01

Duutng the performance of this Agreement, CONTRACTOR, and its subconiractors, shall
not aniawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual omentation, either in CONTRACTOR’s employment
practices or in the farnishing of services to recipients. CONTRACTOR shall ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
receiving and requesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibif discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAT GRANTS.

12.01 If this Agreernent hias been or will be funded with monies received by the County pursuant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply 'with ali the provisions of said confract, fo the extent
applicable to CON}TRACTOR asd subgraﬂfee under said contract, and said provisions shall
be deemed a pari of this'Agreement, as th{mgh faliy set: forth herein. Upon request, County
will c%alwa a copy of said coaﬁract to C{)N’IRACTE}K at 1o cost to CONTRACTOR

13.0 Q\EDE?ENDENT CONT’RACT{}R

13.01 In the peﬁ‘mmaﬂce of woz'k dutles and a%)hgahmss mder ﬂjJS Ag1 eameﬁi CQNTRACTOR
is at all times acting and performmg as an mdepeﬂdenf contractor and not as an employee of
the County. No offer or obizgaﬁon of pezmanezfz empioyment with the County or particular

County departient or agency. is intended m any mannier, and CON’E‘RACT OR shall not
“become entitled by virtue of this Ageement to receive from County aﬁy “form of employee
" . benefits mcludmg bu‘c not ijmiteri o sick ieave ‘vacation, retirement benefits, ‘workers’
compensation coverage, msm&&cﬁ or élsabihty beneﬁts CONTRACTOR. shaﬂ be soleiy
liable for and obligated to pay direetly all applicable taxes, including federal and state
“income taxes and social security, ariging out of CONTRACTOR’S pﬁfem}aﬂce ‘of this
Agreement. In counection therewith, CONTRACTOR shall defend, indemnify, and hold
County harmless from any and all liability which Cmmty may incur because of
CONTRACTOR s faibure to pay such faxes. ' :

14.0 z@t}ﬁcgs

i4. {}1 N{:siicas 1eqmred under this Agreement shall be deiweieﬁ personaﬂy or. by first-class,
p@s’facre pre-paid mail to the C@mﬁy and C{}NTK%CTOR S aonﬁact afimmfstia;,@rs at the

addresses hsted be}GW
E{)R C{)UNT&’: o ' L - FOR CONTRACTOR:
Kathleen Murray-Phillips, MA il _' . L] - Teresa Suﬂ?vah, Exscutive Director
Nameand Title . o - Name and Title
1000 South Main Street, Suite 301 - _ N 247 Main Street
Salinas, CA 93801 ' Satinas, CGA 83901
Address Address
(831) 796-3530 fax: {831) 755-8477 {831) 758-4011
Phone Phone
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15.0 MISCELLANEOUS PROVISIONS.

15.61

15.02

15.03

15.04

15.05

15.06

15.08

1509

1510

i5.11

the perfermaﬂce of thzs Agreemen’r

Conflict of Interest, CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly confliet in any manner or to any degree with the full and complete perfornance
of the services required to be rendered under this Agreement.

Amendment. This Agreement. majf be éﬁﬁencied or modiﬂed only by an instrument in
writing signed by the Count_y aﬂd the Q{)N'IRACTOR

Waiver. Any waiver ef any iefms aﬂd condzémns of ﬂus Agfeement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreemeii shaﬂ not be constmad asa wazver of any Gther terms or ceﬂdmens m this
Agreemeﬂ* Lt 3 - :

Contractor. The - ferfa :“CONTRACTOR”’ as’ used in th;s Agreem&nt mchudes

CONTRACTOR’s officers, ageﬁts zmd empioyeea actmg on CONTRACTGR 5 behaif n

Dlsgﬂtes CGNTRACT(}R shail cﬁﬂtmue to peﬂ’:brm ﬂnder ﬂins Agreemeﬁt dmmg any
dzspm?e S : R i

Assm:ﬁmen% and Su%acenfractmg The C(}NTRA{Z‘TC}R shail not asszgﬂ; sell, or mﬁeﬁmse
transfer its interest or obligations in this Agreemment without the prior written consent of the
Cm}nﬁy None of the services covered by this Agreement shall be subcontracted without the
prior written approval  of the County. Notwiéhstaﬁéine any such subcontract,
CONTRACTOR shall continue to be Hable for the perfermance of aﬂ r-'nquemenis of this

' Agteemeﬁ’z

Sm.cessers and As.sihas This Agreement and the rights, ?ri?iié@es duties, and obligations
of the County and CONTRACTOR under this Agreemem 10 the extent assignable or

‘delegable, shall be bmdmg upon and irure to° ’zhe beﬂeﬁ* f the parties an& then respective

SUCCRSSOES, perm:aﬁed mssa@s aﬁé heﬁ’s ’

Csmﬁ,zaﬂee with Apphcab}e Law ?hﬂ parties shaﬁ comply Wzth all apphcabie federal,
state, and 101:& faws and reguia‘{mns mn ;)erfomm}g this Agreement.

Headings, The headings are for coravemence only and shﬂﬁ not be used to interpret the
terms of this Agresment. '

Time is of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

Governing Law. 'This Agreement shall be governed by and interpreted under the laws of
the State of California.

Nop-exclusive Agreement., This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or

similar services.
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1513

15.14

15.15

1516

Construction of Acreement. The County and CONTRACTOR agree that each party has
fully participated m the review and revision of this Agreement and that any rule of
construction to the effect that ambignities are to be resolved against the drafting party shall
aot apply in the inferpretation of this Agreement or any amendment to this Agreement.

Counterparts. 'This Agreement may be executed it two or more comnterparts, each of which
shall be deemed an original, but ai} of whlch together shall constitute one and the same

Agreement,

Authority, Any mdwiduai exemztmg ﬂus Ageemeat gn hehalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite anthority to
enter info this, Agreement on, be%aif of such party and bind the party to the terms and
conditlans of this Agieement

Eﬁtewm‘mﬁ This Ag&eemeﬂt mclﬁdmg, ’ihe exh:b;ts fepresent the ez&tﬁ’e Agreement

" between the County and the CONTRACTOR with, respect to the sub;ect matter of this

Agreemeﬁt and shall supersedﬁ all prior negotiations, regfesen’famﬂs or agreements, either
wriften or oral, befween the County and the CONTRACTOR as of the effective date of this

o Agleement Which 1s the date that the {Zeunty sz gﬁs the Agreement

_1_3.1?

lﬂterpretafaon of Conﬂzctmg Prqvmmns In the event of any conﬂlct or mconszsteney
© between the provisions of this Agreement and the Provmons of any exhibit or other

attachment to this Agreement, the provisions of this' Agieement shall prevail and control.

This section left blank intentionally-m--nmmrmemmmems”
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day

anct year writien below.
COUNTY OF MONTEREY
By:

Contracts!?urc}aasmv Ofﬁicei i

Date: Vs

By: . :

7& Head (if ap;}hcable) L
Date: j/?“

'-:jnage 7

By: P AR
" Bowdof Supervisors (i spplicable)

Approved s fo For

By: |

I}ateﬁ:':

By

Date:

Approved as to Zié;bﬁit’y Pi’(}ViSiO‘SSS

Ey:

Risk Management
Date: I

CONTRACTOR

Alllance on Aging
e Ccﬁﬁjacmr’s Business Namg*

(]

i (Szgﬂaim‘e of Chair, President, or
Vzce-PresmEent)*

((:?4/ /é[/ge /ﬂﬁmfé’/f;

2 an Tzﬂe o

/(é Joff

';7 ﬁ‘/««i/‘

Wé%

By:
(Szcrﬂature of Sefretary, Asst., Secretary, CFO,
T;e e Of Ajst Treasurer) f
Lots 6} sh o?’%?%é:ﬂf
o e b3t Tiﬂe :
Date:_

*’:7 //z,y ,QOZJ/

Connty Board of Supervisers’ Agreement Namber: , approved on (date):

FINSTRUCTIONS: If CONTRACTOR is 2 corporation, mcluding lmited Hability and non-profit corporations, the fmil
legal pame of the corporation shali be set forth above fogether with the signatures of two specified officers. If
CONTRACTOR is a partnership, the name of the partaership shall be set forth sbove together with the signature of a
partner who has authority fo execute this Agreement on behalf of the partnership. If CONTRACTOR is contracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personaily sign the Agreement.

Appreva} by County Counsel Is required
Appmvﬂ by Anditer-Controller is required

*Approval by Risk Management is necessary only if changes are made in paragraphs 8 or 9

Revised 09/28/12
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LIST OF EXHIBITS

ALLJANCE ON AGING 2014-15

Exhibit A Scope of Service/ Management Information System Data/Budget/Payment
Provisions/Reporting Requirements
A-1  Title lII B, Outreach
A-2  Title IIl B, Ombudsman
A-3  TTitle VIT A, Ombudsman
A-4  Ombudsman Initiative

A-5 HICAP

A-6  MIPPA
Exhibit B DSS Additional Provisions
Program Budgets

C-1  Title II B, Qutreach
C-2  Title I B, Ombudsman
C-3  Title VII A, Ombudsman
C-4  Ombudsman Initiative
C-5 HICAP
C-6 MIPPA
Exhibit D-1  Sample Invoice
Exhibit D-2  Sample Annual Closeout Summary
Exhibit D-3  Equipment Acquisition Report
Exhibit D-4  Sample Quarterly Narrative Report
Exhibit D-5  Equipment Purchase Guidelines
Exhibit E HIPAA Certification
Exhibit F Elder Abuse & Neglect Reporting Certification
Exlubit G Lobbying Certitication
Exhibit H Audit Requirements
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IV.

EXHIBIT A
SCOPE OF SERVICES/PAYMENT PROVISIONS

ALLIANCE ON AGING
JULY 1, 2015 to JUNE 30, 2016

CONTACT INFORMATION

Contact Person: Teresa Sullivan, Executive Director
(831) 758-4011

Disaster Preparedness Coordinator:  Becky Mann, Director of Operations
(831) 758-4011

County Contract Manager: Kathleen Murray —Phillips, Planner
Area Agency on Aging
Department of Social Services
1000 South Main Street Suite 301
Salinas, CA 93901
(831) 796-3530
Fax: (831) 755-8477
murrayphiliipsk@co.monterey.ca.us

OFFICES
Salinas: 247 Main Street
Monterey: 280 Dickman Avenue, Monterey
Days and Hours of Service:

Meonday to Friday, 9 a.m. to 5 p.m. Closed from noon to 1 p.m.
SERVICES TO BE PROVIDED BY CONTRACTOR
CONTRACTOR shall provide the services outlined in Exhibits A-1, A-2, A-3, A-4,
and A-5, attached.
TARGETING POLICY
Recognizing that resources are limited and not all the needs of older residents can be
met through Older Americans’ Act funding, CONTRACTOR is required to ensure
best efforts and attempts are demonstrated for reaching older adults in greatest social
and economic need.
The Older Americans Act, Amendments of 2006 defines the term Greatest Economic

Need as the need resulting from an income level at or below the poverty line. The
term Greatest Social Need means the need caused by:

Alliance on Aging July 1, 2015 to June 30, 2016
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¢ Physical and mental disabilities

¢ Language barriers

e Isolation caused by cultural, racial or ethnic status
s Social or geographic isolation

Particular attention is required to serve older individuals that are:
» Low-income minorities
o Native Americans
¢ Residents in rural areas
¢ Limited English-speakers
o Atrisk for institutionalization
o Older adults with disabilities
s Older adults with Alzheimer’s disease or related dementias
s Lesbian, Gay, Bisexual and Transgender {LGBT) older adults

V. GETCARE LICENSES

COUNTY will pay for two (2) GetCare licenses each month. Any additional licenses
shall be the financial responsibility of CONTRACTOR. To obtain additional
licenses, contact Alana Hawkins at RTZ, (510) 986-6700 x511, or via e-mail at
Alana@GetCare.com. Licenses will be issued to individuals. When there is a change
in staff, CONTRACTOR must notify the COUNTY in writing within 15 days.

VI. AUDIT PROVISTIONS

CONTRACTOR is required to provide an audit as per the terms in Exhibit H.
Additionally, CONTRACTOR shali ensure that State-Funded expenditures are
displayed along with the retated federal expenditures in the Single Audit report
“Schedule of Expenditures of Federal Awards” (SEFA)} under the appropriate Catalog
of Federal Domestic Assistance (CFDA) number as referenced in Exhibits A-1, A-2, A-
3, A4, A-5,

For expenditures that do not have CFDA numbers, the CONTRACTOR shall ensure
that the State-funded expenditures are identified in the SEFA by the appropriate
program name, identifying grant/contract number, and as passed-through the County of
Monterey.

VIL INVOICE/PAYMENT PROVISIONS (Excludes MIPPA Program)
Claims for Payment will be submitted electronically through the GetCare system.,

CONTRACTOR shall comply with the appropriate benchmark requirements for service
units {0 be delivered in order to draw down contract funds in accordance with the terms
of this Agreement. The applicable benchmark for each type of service is identified in
Section I, Services to be Provided, and Section [I, Performance Reporting,

Ten percent (10%) of the maximum amount of grant funds may be drawn down per
month. Amounts greater than 10% may be approved by the County Contract
Manager.

Alliance on Aging July 1, 2015 to June 30, 2016
Page 2 of 16




COUNTY shall pay CONTRACTOR in accordance with Article 6, Payment
Conditions of the Agreement. Claims for payment shall be submitted in the form set
forth in Exhibit D-1, Sample Invoice, by the 10% of the month for services rendered
in the previous month.

Exhibit D-2, Annual Closeout Summary, shail be submitted by CONTRACTOR to
COUNTY ne later than July 10, 2016.

Exhibit D-3, Equipment Acquisition Report, shall accompany CONTRACTOR s
invoice to COUNTY as appropriate. Equipment must be received by June 30, 2014
for expenses to be claimed against this Agreement. Any equipment or physical assets
obtained by CONTRACTOR utilizing funds pursvant to the terms of this Agreement
shall be inventoried and considered the property of the COUNTY and tendered to the
COUNTY upon termination of services by CONTRACTOR. Equipment purchase
guidelines are cutlined in Exhibit D-5.

VIII. PAYMENT SUMMARY

Funding Type FY2015-16 7/1/15- 9/30/15
TOTALS Muaximum Amounts
Title 11 B, Outreach §74,871 $18,718
Title 1II B, Ombudsman $22,070 $5,518
Title VII A, Ombudsman $27,791 $6,948
ombudsman Initiative §28,712 §7,178
SUB-TOTALS: $153,444 $38,362

The maximum amount to be paid by COUNTY to CONTRACTOR for Outreach and all
Ombudsman Services for the period July 1, 2015 through September 30, 2015 shzll not exceed
thirty-eight thousand, three hundred and sixty-two dollars ($38,362). Unused funds will roll-
over to the remaining contract period beginning October 1, 20135.

The total amount to be paid for the period July 1, 2015 to June 30, 2016 shall not exceed one
hundred fifty-three thousand, four hundred and forty-four dollars ($153,444).

Funding Type 7115 -3/31/16 | 471716 — 6/30/16 FY 2013-16
Amounts Amounts TOTALS

HICAP n

Reimbursements $97,357 1BD $97,357

State HICAP Fund $39,005 TBD $39,005

Federal SHIP Funds $74,071 TBD $74,071
SUB-TOTALS: $210,433 TBD $210,433

Alliance on Aging July 1, 2015 to June 30, 2016
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The maximum amount to be paid by COUNTY to CONTRACTOR for HICAP Services for the
period July 1, 2015 through March 31, 2016 shall not exceed two hundred ten thousand, four |
hundred and thirty-three dollars ($210,433). }

\

Funding Type 71/I5—9/29/15 FY 2015-16
Amounts TOTALS
AAA MIPPA $1,332 $1,332
HICAP MIPPA $2,644 $2,644
SUB-TOTALS: $3,976 $3,976

The maximum amount to be paid by COUNTY to CONTRACTOR for MIPPA Services for the
period July 1, 2015 through September 29, 2015 shall not exceed three thousand, nine hundred
and seventy-six dollars ($3,976).

GRAND TOTAL: $367,853

The total amount to be paid by COUNTY to CONTRACTOR for all services for the period July
1, 2015 through June 30, 2016 shall not exceed three hundred sixty-seven thousand, eight
hundred and fifty-three dollars ($367,853).

This Agreement is funded by the California Department of Aging (CDA) Agreements
#AP-1516-32, #HI-1516-32 and #M1-1415-32. The terms and conditions of these CDA
Agreements are incorporated herein by reference, and on file with County’s Department of
Social Services. Upon request, County will provide an electronic copy of the Agreement to
Contractor.

Alliance on Aging Tuly 1, 2015 to June 30, 2016
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EXHIBIT A-1
TITLE III-B (CFDA #93.044)
OUTREACH
SCOPE OF SERVICES

SERVICES TO BE PROVIDED

CONTRACTOR shall provide outreach to Seniors 60 years of age or older. Services
shall be provided in accordance with the California Code of Regulations, Title 22,
Social Security, Division 1.8, California Department of Aging.

Outreach services will be provided throughout all four regions of Monterey County
by a bilingual/bicultural staff person, who will provide one-on-one contact through
regular and predictable presence at identified sites. This staff person will be dedicated
exclusively to outreach activities. Printed materials for all senior service programs
will be regularty distributed by staff. An ali-agency flyer and outreach schedule will
be developed and distributed in English and Spanish. It will include names, contact
numbers and websites for senior service programs. Outreach staff will participate in
local community groups and events in order to identify potential clients. Although
staff will maintain the strong partnerships developed over the years, emphasis will be
placed on seeking out new and non-traditional partners and strategies for reaching this
hard to serve population. Ties will be strengthened between faith communities, local
businesses, law enforcement, Neighborhood Watch groups and the schools. Staff will
develop closer and more regular contacts with rural community newspapers and radio
stations.

L. Service:

Qutreach (NAPIS 14)

Unit of Service Definition:
Interventions (one-on-one contacts) with individuals initiated by an
agency or provider for the purpose of identifying potential clients (or
their age 60+ caregivers) and encouraging their use of existing services
and benefits.

Unit of Service Measurement:
1 Contact

Estimated Service Units to be delivered:
8,000

Benchmark of Service Units to be delivered:
by Septentber 30™: 2,000 Units  (25%)
by December 31%: 4,000 Units ~ (50%)
by March 31%: 6,000 Units ~ (75%)
by June 30™; 8,000 Units  (100%)

2, Service:
Qutreach (NAPIS 14) Senior Benefit Clinics
Unit of Service Definition:
One-on-one contact with individuals at Senior Benefit Clinics.
Individuals are screened, determined eligible for services, and
enrollment assistance is provided when needed.

Alliance on Aging Tuly 1, 2015 to June 3G, 2016
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II.

II.

IV.

Unit of Service Measurement:
I Contact

Estimated Service Units to be delivered:
4,946 Contacts

Benchmark of Service Units to be delivered:
by September 30" 1,236 Units ~ (25%)
by December 3157 2,472 Units  (50%)
by March 31% 3,708 Units  (75%)
by June 30%; 4,946 Units  (100%)

PERFORMANCE REPORTING

CONTRACTOR shall enter data monthly into the AAA GetCare System by the 1o
of the month following the month of service. This is a non-registered service.

CONTRACTOR. shall provide a quarterly narrative report fo the COUNTY
describing the progress of services rendered in the previous quarter by the 10% of the
following month. The Narrative Report shall be in the form of Exhibit D-4.

COUNTY has an expectation that a cerfain number of services are delivered within
each reporting period. The benchmark is determined by dividing the service units
into the nmumber of months within the contract term. The COUNTY has expectations
that CONTRACTOR will deliver the contracted service units within 20% of the
benchmark.

If CONTRACTOR falls below the required benchmark percentage for two (2)
consecutive quarters, CONTRACTOR will provide a corrective action plan to the
AAA describing the reason for the occurrence and a plan to meet the benchmark.

MATCH REQUIREMENTS

Title II-B requires a local cash/in-kind match of 10.53%. The required match is
calculated by taking the total budgeted costs less program income and non-matching
contributions, multiplied by the matching requirement percentage.

If in-kind match is applied, sub-contractor must provide written documentation
explaining how the in-kind was determined and valued. Sub-contractor is required to
maintain proper documentation supporting cash/ in-kind claimed and must be
available upon request.

PAYMENT SUMMARY

The maximum amount to be paid by COUNTY to CONTRACTOR for Title III-B-
Outreach for the period July 1, 2015 through September 30, 2015 shall not exceed
eighteen thousand, seven hundred and eighteen dollars ($18,718). Unused funds
will roll-over to the remaining contract period beginning October 1, 2015.

The total amount to be paid for the period July 1, 2015 to June 30, 2016 shall not
exceed seventy-four thousand, eight hundred and seventy-one dollars (§74,871).

Alliance on Aging Tuly 1, 20135 to June 30, 2016
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EXHIBIT A-2
TITLE I1I-B  (CFDA #93.044)
OMBUDSMAN
SCOPE OF SERVICES

L. SERVICES TO BE PROVIDED

CONTRACTOR shall investigate, verify, mediate and resolve complaints and
problems on behalf of Monterey County residents of long-term care facilities
involving their health, welfare, safety and rights. Services shall be provided
throughout the County of Monterey. Services shall be provided in accordance with
the Californiz Code of Regulations, Title 22, Social Security, Division 1.8, California
Department of Aging.

1. Service:
Complaint Investigation and Reseclution
Unit of Service Definition:
Activities related to receiving, analyzing, researching, observing,
interviewing or verifying a complaint; activities related to intervention
in a complaint on behalf of a client using skills and techniques such as
advocacy, facilitation, conciliation, mediation, negotiation,
representation, education, follow-up or referral.
Unit of Service Measurement:
1 Hour
Estimated Service Units to be delivered:
1,112
Benchmark of Service Units to be delivered:*
by September 30™: 278 Units  (25%)
by December 31°: 556 Units  (50%)
by March 31%: 834 Units  (75%)
by June 30%; 1,112 Units ~ (100%)
*There will be some fluctuation between Complaint
Investigation/Resolution and Education/Training. It is
anticipated that by June 30™, 100% of both Complaint
Investigation/Resolution and Education Training will have
been provided.
2. Service:
Education/Training
Unit of Service Definition:
Volunteer ombudsman education and training: knowledge and skills
training on long term care issues and methods of investigation and
intervention.
Unit of Service Measurement:
1 Hour
Estimated Service Units to be delivered: 141

Alliance on Aging Tuly 1, 2015 to June 30, 2016
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Benchmark of Service Units to be delivered: *

by September 30™: 35 Units  (25%)

by December 31%: 70 Units (50%)

by March 31%: 105 Units (75%)

by June 30™: 141 Units  (100%)
*There will be some fluctuation between Complaint Investigation/Resolution and
Education/Training. It is anticipated that by June 30™ 100% of both Complaint
Investigation/Resolution and Education Training will have been provided.

PERFORMANCE REPORTING
CONTRACTOR shall report program data as required in the ODIN reporting system.

CONTRACTOR shall provide a quarterly narrative report to the COUNTY
describing the progress of services by October 10, 2015, January 10, 2016, April 10,
2016 and July 10, 2016. CONTRACTOR to attach copy of ODIN data reports to the
quarterly narrative. The Narrative Report shall be in the form of Exhibit D-4.

COUNTY has an expectation that a certain number of services are delivered within
each reporting period. The benchmark is determined by dividing the service units
into the number of months within the contract term (quarterly if it is a quarterly
function). The COUNTY has expectations that CONTRACTOR will deliver the
contracted service units within 20% of the benchmark.

If CONTRACTOR falls below the required benchmark percentage for two (2)
consecutive quarters, CONTRACTOR will provide a corrective action plan to the
AAA describing the reason for the occurrence and a plan to meet the benchmark.

MATCH REQUIREMENTS

Title III-B requires a local cash/in-kind match of 10.53%. The required match is
calculated by taking the total program costs less program income and non-matching
contributions, multiplied by the matching requirement percentage.

If in-kind match is applied, sub-contractor must provide written documentation
explaining how the in-kind was determined and valued. Sub-contractor is required to
maintain proper documentation supporting cash/ in-kind claimed and must be
gvailable upon request.

PAYMENT SUMMARY

The maximum amount to be paid by COUNTY to CONTRACTOR for Title 11I-B-
Ombudsman for the period July 1, 2015 through September 30, 2015 shall not exceed
five thousand, five hundred and eighteen dollars ($5,518). Unused funds will roll-
over to the remaining contract period beginning October 1, 2015,

The total amount to be paid for the period July 1, 2015 to June 30, 2016 shall not
exceed twenty-two thousand, and seventy doliars ($22,070).

Alliance on Aging Tuly 1, 2015 to June 30, 2016
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EXHIBIT A-3
TITLE VII-A (CFDA #93.042)
OMBUDSMAN
SCOPE OF SERVICES

L. SERVICES TO BE PROVIDED

CONTRACTOR shall investigate, verify, mediate and resolve complaints and
problems on behalf of Monterey County residents of long-term care facilities
involving their health, welfare, safety and rights. Services shall be provided
throughout the County of Monterey. Services shall be provided in accordance with
the California Code of Regulations, Title 22, Social Security, Division 1.8, California
Department of Aging.

1. Service:

Complaint Investigation and Resolution

Unit of Service Definition:
Activities related to receiving, analyzing, researching, obsetving,
interviewing or verifying a complaint; activities related to intervention
in a complaint on behalf of a client using skills and techniques such as
advocacy, facilitation, conciliation, mediation, negotiation,
representation, education, follow-up or referral.

Unit of Service Measurement:
1 Hour

Estimated Service Units to be delivered:
1,416

Benchmark of Service Units to be delivered: *
by September 30™; 354 Units  (25%)

by December 31%: 708 Units  (50%)
by March 31%: 1,062 Units  (75%)
by June 30™ 1,416 Units  (100%)

*There will be some fluctuation between Complaint
Investigation/Resolution and Education/Training. It is
anticipated that by June 30™, 100% of both Complaint
Investigation/Resolution and Education Training will have
been provided.

2. Service:

Education/Training

Unit of Service Definition:
Volunteer ombudsman education and training: knowledge and skills
training on long term care issues and methods of investigation and
intervention.,

Unit of Service Measurement:
1 Hour

Estimated Service Units to be delivered: 193

Alliance on Aging July 1, 2015 to June 30, 2016
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Benchmark of Service Units to be delivered:

by September 30™ 48 Units  (25%)

by December 31 96 Units (50%)

by March 31%; 144 Units  (75%)

by June 30™; 193 Units  (100%)
*There will be some fluctuation between Complaint fnvestigation/Resclution and
Education/Training. It is anticipated that by June 30", 100% of both Complaint
Investigation/Resolution and Education Training will have been provided.

PERFORMANCE REPORTING
CONTRACTOR shall report program data as required in the ODIN reporting system.

CONTRACTOR. shall provide a quarterly narrative report to the COUNTY
describing the progress of services by October 10, 2015, January 10, 2016, April 10,
2016 and July 10, 2016. CONTRACTOR shall attach a copy of ODIN data reports to
the quarterly narrative. The Narrative Report shall be in the form of Exhibit D-4.

COUNTY has an expectation that a certain number of services are delivered within
cach reporting period. The benchmark is determined by dividing the service units
into the number of months within the contract term (quarterly if it is a quarterly
function). The COUNTY has expectations that CONTRACTOR will deliver the
contracted service units within 20% of the benchmark.

If CONTRACTOR falls below the required benchmark percentage for two (2)

consecutive quarters, CONTRACTOR will provide a corrective action plan to the
AAA describing the reason for the occurrence and a plan to meet the benchmark.

MATCH REQUIREMENTS

Title VII-A does not require a local cash/in-kind match.

PAYMENT SUMMARY

The maximum amount to be paid by COUNTY to CONTRACTOR for Title VII-A
Ombudsman for the period July 1, 2015 through September 30, 2015 shall not exceed
six thousand, nine hundred and forty-eight dollars ($6,948). Unused funds will
roll-over to the remaining contract period beginning October 1, 20135,

The total amount to be paid for the period July I, 2015 to June 30, 2016 shall not
exceed twenty-seven thousand, seven hundred and ninety-one dollars (327,791).

Alliance on Aging Tuly 1, 2015 to June 30, 2016
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EXHIBIT A-4
OMBUDSMAN INITIATIVE
OMBUDSMAN
SCOPE OF SERVICES

L SERVICES TO BE PROVIDED

CONTRACTOR shall provide advocacy services for residents in long-term care i
facilities in Monterey County. CONTRACTOR is federally mandated to do complaint i
investigation and resolution on behalf of these vulnerable residents and their families
or representatives.

Funding under this Agreement will be used to increase the number of Ombudsman
volunteers working in skilled nursing facilities (SNF’s.) This project is part of the .
Governor’s Long-Term Care Consumer Protection Initiative. |
Ombudsman Advocates will provide the following specific services:

1, Recruit volunteers from the community to increase the Ombudsman
presence in long-term care facilities in Monterey County;

2. Increase the number of volunteers in Medi-Cal facilities by at least
Two,

3. Heighten recruitment efforts in the Latino community to better serve
this population;

4. Provide 36-hour certification training at least once a year;

5. Provide ongoing training, support and supervision to certified
Ombudsman volunteers;

6. Additional number of volunteers in Medi-Cal facilities: 7 or more
volunteers;

7. Additional 36-hour certification training: 1 or more sessions.

Benchmark of Services Provided:

CONTRACTOR shall provide Twenty-five percent (25%) of services
specified in No. 1-7, above, as reported in CONTRACTOR’s quarterly
report. There will be some fluctuation by quarter in the services specified
in No. 1-7. It is anticipated that by June 30, 100% of specified services
will have been provided.

II. PERFORMANCE REPORTING

CONTRACTOR shall report program data as required in the ODIN reporting system.

CONTRACTOR shall provide a quarterly narrative report to the COUNTY
describing the progress of services by October 10, 2015, January 10, 2016, April 10,
2016 and July 10, 2016, CONTRACTOR shall attach a copy of ODIN data report to
the quarterly narrative. The Narrative Report shall be in the form of Exhibit D-4.

COUNTY has an expectation that a certain number of services are delivered within
each reporting period. The benchmark is determined by dividing the service units
into the number of months within the contract term (quarterly if it is a quarterly
function). The COUNTY has expectations that CONTRACTOR will deliver the
contracted service units within 20% of the benchmark.

Alliance on Aging Tuly 1, 2015 to June 30, 2016
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If CONTRACTOR falls below the required benchmark percentage for two (2)
consecutive quarters, CONTRACTOR will provide a corrective action plan to the
AAA describing the reason for the occurrence and a plan to meet the benchmark.

III. MATCHREQUIREMENTS

The Ombudsman Initiative requires no local cash/in-kind match.

IV.  PAYMENT SUMMARY

The maximum amount to be paid by COUNTY to CONTRACTOR for Ombudsman
Initiative — Senior Nursing Facilities (SNF) Quality and Accountability and Special
Deposit Fund (SDF) for the period July 1, 2015 through September 30, 2015 shall not
exceed seven thousand, one hundred and seventy-eight dollars ($7,178). Unused
funs will roll-over to the remaining contract period beginning October 1, 2015.

The total amount to be paid for the period July 1, 2015 to June 30, 2016 shall not
exceed twenty-eight thousand, seven hundred and twelve dollars ($28,712).

Alliance on Aging July 1, 2015 to June 30, 2016
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EXHIBIT A-5

HICAP FUND
REIMBURSEMENTS (INS FUND), STATE HICAP FUND,
FEDERAL SHIP FUNDS (CFDA #93.779)

SCOPE OF SERVICES

L SERVICES TO BE PROVIDED

CONTRACTOR shall provide health insurance counseling and advocacy services to
(a) Medicare Beneficiaries, including Medicare Beneficiaries by virtue of a disability,
and those persons imminent of Medicare eligibility and, (b) the public at large for
HICAP community education services. Services shall be provided throughout the
County of Monterey. CONTRACTOR must be in compliance with all Program
Memoranda issued by the California Departiment of Aging.

1. Estimated Number of finalized intakes for each PSA; Clients Counseled: 1,821
Note: Clients Counseled equals the number of Intakes closed
and finalized by the Program Manager.

2. Estimated Number of Public and Media Events: 126

Note: Public and Media events include education/outreach
presentations, booths/exhibits at health/senior fairs, and
enrollment events, excluding public service announcements and
printed outreach.

. Bstimated Number of Contacts for all Clients Counseled: 2,779

Note: This includes all counseling contacts via telephone, in-
person at home, in-person at site, and electronic contacts (e-mail,
fax, etc.) for duplicated client counts.

4. Estimated Number of Persons Reached at Public and Media Events: 2,787
Note: This includes the estimated number of attendees (e.g.,
people actually attending the event, not just receiving a flyer)
reached through presentations, and those reached through
booths/exhibits at health/senior fairs, and those enrolled at
enrollment events, excluding public service announcements
(PSAs) and printed outreach materials.

5. Estimated Number of Contacts with Beneficiaries with Medicare Status Due to a

Disability: 309
Note: This includes all counseling contacts via telephone, in-
person at home, in-person at site, and electronic contacts (e-mail,
fax, ete.) duplicated client counts with Medicare beneficiaries
due to disability and not yet age 65.

6. Hstimated Unduplicated Number of Low Income Beneficiaries: 1,569
Note: This is the number of unduplicated low-income Medicare
beneficiary contacts and/or contacts that discussed low-income
subsidy (LIS). Low income means 150 percent of the Federal
Poverty Level (FPL).

7. Estimated Number of Enrollment and Enrollment Assistance Contacts; 2,242
Note: This is the number of unduplicated enroliment contacts
during which one or more qualifving enrollment topics were
discussed. This includes all enrollment assistance, not just Part D.

(W8]
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ITI,

IV.

Alliance on Aging July 1, 2015 to June 30, 2016

8. Estimated Part D Enrollment and Enrollment Assistance Contacts: 1,387
Note: This is a subset of all enrollment assistance in #7. It
includes the nmumber of unduplicated Part D enrollment contacts
during which one or more qualifying Part I enrollment topics
were discussed.

9, Estimated Number of Counselor FTE hours: 1,420

Benchmark of Services Provided:
CONTRACTOR shall provide Twenty-five percent (25%) of services
specified in Services 1 through 8 as reported in the CONTRACTOR’S
quarterly report. There will be some fluctuation by quarter in the services
specified in Services 1 through 8 as driven by customer demand. Tt is
anticipated that by June 30" 100% of specified services will have been i
provided.

PERFORMANCE REPORTING

CONTRACTOR shall enter data monthly into the CDA SHARP System by the 10®
of the month following the month of service.

CONTRACTOR shall provide a quarterly narrative report to the COUNTY ;
describing the progress of services by October 10, 2015, January 10, 2016, April 10,
2016 and July 10, 2016. CONTRACTOR shall attach a copy of CDA SHARP data ;
reports to the quarterly narrative. The Narrative Report shall be in the form of

Exhibit D-4.

COUNTY has an expectation that a certain number of services are delivered within
each reporting period. The benchmarlk is determined by dividing the service units
into the number of months within the contract term (quarterly if it is a quarterly
function). The COUNTY has expectations that CONTRACTOR will deliver the
contracted service units within 20% of the benchmark.

If CONTRACTOR fzlls below the required benchmark percentage for two (2)

consecutive quarters, CONTRACTOR will provide a corrective action plan to the
AAA describing the reason for the occurrence and a plan to meet the benchmark.

MATCH REQUIREMENTS
HICAP does not require a local cash/in-kind match,

PAYMENT SUMMARY

The maximuni amount to be paid by COUNTY to CONTRACTOR for HICAP
Services for the period July 1, 2015 through March 31, 2016 shall not exceed two
hundred ten thousand, four hundred and thirty-three dollars ($210,433).
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EXHIBIT A-6

HICAP MIPPA and AAA MIPPA
MEDICARE IMPROVEMENTS FOR PATIENTS AND PROVIDERS ACT
(CFDA #93.071)

FUNDING SOURCE: State Agreement MI-1516-32
SERVICES TO BE PROVIDED BY CONTRACTOR

Services shall be provided in accordance with the California Code of Regulations,
Title 22, Social Security, Division 1.8, California Department of Aging.

“ACA MIPPA” funding is contingent on meeting a minimum percent of the
individual PSA’s total performance benchmarks in FY 2015-16. CDA will evaluate
achievement of performance benchmarks for the reporting period ending September
29,2014,

Service:
Medicare Improvements for Patients and Providers Act
Unit of Service Definition & Measurement:
Completed and submitted Low Income Subsidy (LIS) applications and
Medicare Savings Plan (MSP) applications.
Estimated Service Units to be delivered: 17
Benchmark of Service Units to be delivered:
by September 29 17 Units (100%)

PERFORMANCE REPORTING

CONTRACTOR shall provide a quarterly narrative report to the COUNTY
describing the progress of services by October 10, 2015. The Narrative Report shall
be in the form set forth in Exhibit D-4.

CONTRACTOR shall submit monthly MIPPA reports to the California Department
of Aging (CDA) and to the COUNTY. All data reports must be completed in the
format required and provided by CDA and available on the CDA website:
http://www.aging.ca.gov/ProgramsProviders/ AAA/MIPPA/

COUNTY has an expectation that a certain number of services are delivered within
each reporting period. The benchmark is determined by dividing the service units
into the number of periods within the contract term. The COUNTY has expectations
that CONTRACTOR will deliver the contracted service units within 20% of the
benchmark.

MATCH REQUIREMENTS

MIPPA does not require a local cash/in-kind match.

Alliance on Aging Tuly 1, 2015 to June 30, 2016
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IV. INVOICE/PAYMENT PROVISIONS
Claims for payment will be submitted electronically through the GetCare System.

COUNTY shall pay CONTRACTOR in accordance with Article 6, Payment
Conditions of the Agreement. Claims for payment shall be submitted in the form set
forth in Exhibit D-1, Sample Invoice, by the 10" of the month for services rendered
in the previous month.

Exhibit D-2, Annual Closeout Summary, shall be submitted by contractor to County
no later than July 10, 2016.

Exhibit D-3, Equipment Acquisition Repoxt, shall accompany CONTRACTOR’s
invoice to COUNTY as appropriate. Equipment must be received by June 30, 2016
for expenses to be claimed against this Agreement. Any equipment or physical assets
obtained by CONTRACTOR utilizing funds pursuant to the terms of this Agreement
shall be inventoried and considered the property of the COUNTY and tendered to the
COUNTY upon termination of services by CONTRACTOR. Equipment purchase
guidelines are outlined in Exhibit D-5.

V. PAYMENT SUMMARY

The maximum amount io be paid by COUNTY to CONTRACTOR for HICAP
MIPPA and AAA MIPPA for the period July 1, 2015 to September 29, 2015 shall not
exceed three thousand, nine hundred and seventy-six dollars (§3,976).

Alliance on Aging July 1, 2015 to June 30, 2016
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (1 Oth)
day of each month, CONTRACTOR shall submit to COUNTY a signed invoice setting
forth the amount claimed. All invoices (monthly and final) shall be submitted in the
form set forth in Exhibit D-1.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR’s final month and
end of fiscal vear invoice is due, and must be received by COUNTY, no later than close
of business on July 10™, If the Final Invoice is not received by COUNTY by close
of business on July 10", CONTRACTOR understands and agrees that the
reimbursement of CONTRACTOR’s final expenses represented by that invoice
may be forfeited, and COUNTY shall have no legal obligation regarding it, nor
shall COUNTY be required to make any payment towards that untimely/late
invoiced claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth
in the budget, attached hereto as Exhibits C-1 through C-6 Only the costs listed in
Exhibits C-1 through C-6 as contract expenses may be claimed as allowable costs.
Any dispute over whether costs are allowable shall be resolved in accordance with the
provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and 48 Code of
Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20)
percent any contract expense line item amount in the budget without the written
approval of COUNTY, given by and through the Contract Administrator or Contract
Administrator’s designee. CONTRACTOR shall submit an amended budget with its
request for such approval. Such approval shall not permit CONTRACTOR to receive
more than the maximum total amount payable under this contract. Therefore, an
increase in one line item will require corresponding decreases in other line items.
(Ombudsman Citation Program is excluded from this cost control flexibility of 20%).

1.05 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not
thereafter be reviewed or modified, except {o permit COUNTY's recovery of
overpayments.

Exhibit B, Additional Provisions (AAA)
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s Publishing a statement notifying employees that the unlawful manufacture,
distribution, dispensation, possession, or use of a controlled substance is prohibited in
the person’s or organization’s workplace and specifying the actions that will be taken
against employees for violations of the prohibition;

¢ Establishing a drug-free awareness program to inform employees about all

of the following;

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee
assistance programs;

4) the penalties that may be imposed upon employees for drug abuse
violations; '

3) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free
policy statement and that, as a condition of employment on the
contract or grant, the employee agrees to abide by the terms of the
statentent.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply
with Welfare and Institutions (W & 1) Code Sec. 10850, 45 CFR Sec. 205.50, and all
other applicable provisions of law which provide for the confidentiality of records and
prohibit their being opened for examination for any purpose not directly connected with
the administration of public social services, Whether or not covered by W&I Code Sec.
10850 or by 45 CFR Sec. 205.50, confidential medical or personnel records and the
identities of clients and complainants shall not be disclosed unless there is proper
consent to such disclosure or a court order requiring disclosure. Confidential
information gained by CONTRACTOR from access to any such records, and from
contact with its clients and complainants, shall be used by CONTRACTOR only in
connection with its conduct of the program under this Agreement. The COUNTY,
through the Director of the Department of Social Services, and his/her representatives,
shall have access to such confidential information and records to the extent allowed by
law, and such information and records in the hands of the COUNTY shall remain
confidential and may be disclosed only as permitted by law.

NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply
with the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is
the same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints™; it means the illegal denial

Exhibit B, Additicnal Provisions (AAA)
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EXHIBIT B

regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35
and 36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

¢ Unruh Civil Rights Act, Calif, Civil Code Sec. 51 et seq., as amended;
e Monterey COUNTY Code, Chap. 2.80.;

¢ Age Discrimination in Employment Act 1975, as amended (ADEA), 29
U.S.C. Secs 621 et seq.;

o Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);

o (California Equal Pay Act, Labor Code Sec.1197.5.
s California Government Code Section 4450;

s The Dymally-Alatorre Bilingual Services Act; Calif, Government Code
Sec. 7290 et seq.

» The Food Stamp Act of 1977, as amended and in particular Section 272.6.
e California Code of Regulations, Title 24, Section 3165A(e)

s Removal of Barriers to Inter-Ethnic Adeption Act of 1996, Section 1808

4,04 Written assurances: Upon request by COUNTY, CONTRACTOR will give
any written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may
be required by the federal government in connection with this Agreement, pursuant to
45 CFR Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or
other applicable State or federal regulation.

4,05 Written non-discrimination policy: Contractor shall maintain a written
statement of its non-discrimination policies which shall be consistent with the terms of
this Agreement. Such statement shall be available to employees, recipients of services,
and members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are
denied CONTRACTOR s services, and recipients who do receive services, of their
right to present grievances, and of their right to a State hearing concerning services
received under this Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice ofits
obligations under paragraphs 4.01 - 4.08 to labor organizations with which it has a
collective bargaining or other agreement.

Exhibit B, Additional Provisions (AAA)
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EXHIBIT B

In the event of a dispute or grievance regarding the terms and conditions of this
Agreement, both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst, If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the
disputed issues, the legal authority/basis for each issue which supports CONTRACTOR’s
position, and the remedy sought. The Division Deputy Director shall, within fifteen (15)
working days after receipt of CONTRACTOR s written complaint, make a determination
on the dispute, and issue a written decision and reasons therefore. All written
communication shall be pursuant to Section 14, NOTICES of this Agreement. Should
CONTRACTOR disagree with the decision of the Division Deputy Director,
CONTRACTOR may appeal the decision to the Director of the Department of Social &
Employment Services.

B. CONTRACTOR’s appeal of the Division Deputy Director’s decision must be
submitted to the Department Director within ten (10) working days from the date of the
decision; be in writing, state the reasons why the decision is unacceptable, and include
the original complaint, the decision that is the subject of appeal, and all supporting
documents. Within twenty (20) working days from the date of CONTRACTOR’S appeal,
the Department Director, or his/her designee, shall meet with CONTRACTOR to review
the issues raised on appeal. The Department Director shall issue a final written decision
within fifteen (15) working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Directot in
accordance with the procedures set forth in Division 25.1 {(commencing with Section
38050) of the Health and Safety Code and the regulations adopted thereunder. (Title 1,
Subchapter 2.5 commencing with Section 251, or Subchapter 3 commencing with Section
300, whichever is applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to carry out the obligations under this Agreement
during any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not
reimbursable by COUNTY.

Exhibit B, Additional Provisions (AAA)
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCTAL SERVICES !

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10"
day of each month, CONTRACTOR shall submit to COUNTY a signed invoice setting
forth the amount claimed. All invoices (monthly and final) shall be submitted in the
form set forth in Exhibit D-1.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR’s final month and
end of fiscal year invoice is due, and must be received by COUNTY, no later than close
of business on July 10", 1f the Final Invoice is not received by COUNTY by close
of business on July 10®, CONTRACTOR understands and agrees that the
reimbursement of CONTRACTOR’s final expenses represented by that invoice
may be forfeited, and COUNTY shall have no legal obligation regarding it, nor
shall COUNTY be required to make any payment towards that untimely/late
invoiced claim.

1.63 Allowable Costs: Allowable costs shall be the CONTRACTOR s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth
in the budget, attached hereto as Exhibits C-1 through C-6 Only the costs listed in
Exhibits C-1 through C-6 as contract expenses may be claimed as aliowable costs.
Any dispute over whether costs are allowable shall be resolved in accordance with the
provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and 48 Code of
Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20)
percent any contract expense line item amount in the budget without the written
approval of COUNTY, given by and through the Contract Administrator or Contract
Administrator’s designee. CONTRACTOR shall submit an amended budget with its
request for such approval. Such approval shall not permit CONTRACTOR to receive
more than the maximum total amount payable under this contract. Therefore, an 1
increase in one line item will require corresponding decreases in other line items. \
(Ombudsman Citation Program is excluded from this cost control flexibility of 20%).

1.05 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not
thereafter be reviewed or modified, except to permit COUNTY's recovery of

overpayments.

Exhibit B, Additional Provisions (AAA)
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(b) If COUNTY certifies and pays a lesser amount than the amount requested,
COUNTY shall, immediately upon certification of the lesser amount, notify
CONTRACTOR in writing of such certification. If CONTRACTOR does not protest
the lesser amount by delivering to COUNTY a written notice of protest within twenty
(20) days after CONTRACTOR's receipt of the certification, then payment of the lesser
amount shall be deemed payment in full for the month in question and may not
thereafter be questioned by CONTRACTOR.

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount J
requested, and if CONTRACTOR submits a written notice of protest to COUNTY 1
within twenty (20) days after CONTRACTOR's receipt of the certification, then the
parties shall promptly meet to review the dispute and resolve it on a mutually
acceptable basis. No court action may be taken on such dispute until the parties have
met and attempted to resolve the dispute in person.

PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibits A
through A-6. CONTRACTOR shall meet the contracted level of service and the
specified performance standards described in Exhibits A through A-6 unless
prevented from doing so by circumstances beyond CONTRACTOR's control, including
but not limited to, natural disasters, fire, theft, and shortages of necessary supplies or
materials due to labor disputes. '

2.02 County monitoring of services;: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in
writing within thirty (30) days after discovering any defects in CONTRACTOR's
performance. CONTRACTOR shall promptly take action fo correct the problem and to
prevent its recurrence. Such corrective action shall be completed and a written report
made to the COUNTY concerning such action not tater than thirty (30) days after the
date of the COUNTY's written notice to CONTRACTOR.

2.04 Training for Staff: CONTRACTOR shall insure that sufficient training is
provided to its volunteer and paid staff to enable them to perform effectively on the
project, and to increase their existing level of skills. Additionally, CONTRACTOR
shall ensure that all staff completes Division 21 Civil Rights training.

2.05 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available
to accommodate non-English speaking, and limited English proficient, individuals.

2.06 Assurance of drug free-workplace: CONTRACTOR shall submit to the
COUNTY evidence of compliance with the California Drug-Free Workplace Act of
1990, Government Code sections 8350 et seq., by doing the foliowing:

Exhibit B, Additional Provisions {AAA)
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¢ Publishing a statement notifying employees that the unlawful manufacture,
distribution, dispensation, possession, or use of a controiled substance is prohibited in
the person’s or organization’s workplace and specifying the actions that will be taken
against employees for violations of the prohibition;

e Hstablishing a drug-free awareness program to inform employees about all

of the following:

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee
assistance programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free
policy statement and that, as a condition of employment on the
contract or grant, the employee agrees to abide by the terms of the
statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply
with Welfare and Institutions (W & I} Code Sec. 10850, 45 CFR Sec. 205.50, and all
other applicable provisions of law which provide for the confidentiality of records and
prohibit their being opened for examination for any purpose not directly connected with
the administration of public social services. Whether or not covered by W&l Code Sec.
10850 or by 45 CFR Sec. 205.50, confidential medical or personnel records and the
identities of clients and complainants shall not be disclosed unless there is proper
consent to such disclosure or a court order requiring disclosure. Confidential
information gained by CONTRACTOR from access to any such records, and from
contact with its clients and complainants, shall be used by CONTRACTOR only in
connection with its conduct of the program under this Agreement. The COUNTY,
through the Director of the Department of Social Services, and his/her representatives,
shall have access to such confidential information and records to the extent allowed by
law, and such information and records in the hands of the COUNTY shall remain
confidential and may be disclosed only as permitted by law.

NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply
with the nondiserimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is
the same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints™; it means the illegal denial

Exhibit B, Additional Provisions (AAA)
Page 3 of 7



EXHIBIT B

of equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using
the procedures established by Chapter 2.80. CONTRACTOR shall establish and follow
its own written procedures for the prompt and fair resolution of discrimination
complaints made against CONTRACTOR by its own employees and agents, and shall
provide a copy of such procedures to COUNTY on demand by COUNTY.

4,03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

e California Fair Employment and Housing Act, California Government
Code Sec. 12900 et seq., see especiaily Section 12940 (¢), (h), (1), (i), and (j);
and the administrative regulations issued thereunder, 2 Calif. Code of
Regulations Secs. 7285.0 et seq. (Division 4 - Fair Employment and Housing
Commission);

» (California Government Code Secs, 11135 - 11139.5, as amended (Title 2,
Div. 3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413.

¢ Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
1ssued thereunder (see especially 45 CFR Part 80);

e The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and
794), as amended; all requirements imposed by the applicable HHS
regulations (45 CFR Parts 80, 84 and 91); and all guidelines and
interpretations issued pursuant thereto;

s 7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

s Title IT of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.5.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal

Exhibit B, Additional Provisions (AAA)
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regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35
and 36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

e Unruh Civil Rights Act, Calif. Civil Code Sec. 51 ¢t seq., as amended;

e  Montercy COUNTY Code, Chap. 2.80,;

¢ Age Discrimination in Employment Act 1975, as amended (ADEA), 29
U.S.C. Secs 621 et seq.;

¢ Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);

¢ California Equal Pay Act, Labor Code Sec.1197.5.
¢ California Government Code Section 4450;

¢ The Dymally-Alatorre Bilingual Services Act; Calif. Government Code
Sec. 7290 et seq.

e The Food Stamp Act of 1977, as amended and in particular Section 272.6.
o California Code of Regulations, Title 24, Section 3105A(e)

¢ Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give
any written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may
be required by the federal government in connection with this Agreement, pursuant to
45 CFR Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or
other applicable State or federal regulation.

4.05 Written non-discrimination policy: Contractor shall maintain a written
statement of its non-discrimination policies which shall be consistent with the terms of
this Agreement. Such statement shall be available to employees, recipients of services,
and members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are
denied CONTRACTOR’s services, and recipients who do receive services, of their
right to present grievances, and of their right to a State hearing concerning services
received under this Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give writien notice of its
obligations under paragraphs 4.01 - 4.08 to labor organizations with which it has a
collective bargaining or other agreement.

Exhibit B, Additional Provisions (AAA)
Page 5 of 7




EXHIBIT B

4,08 Access to records by government agencies: CONTRACTOR shall permit
access by COUNTY and by representatives of the State Department of Fair
Employment and Housing, and eny state agency providing funds for this Agreement,
upon reasonable notice at any time during normal business hours, but in no case less
than 24 hours' notice, to such of its books, records, accounts, facilities, and other
sources of information as the inspecting party may deem appropriate to ascertain
compliance with these non-discrimination provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the
non-discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

V. CONTRACT ADMINISTRATORS

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby
designates Teresa Sullivan as its Contract Administrator for this Agreement. All
matters concerning this Agreement which are within the responsibility of
CONTRACTOR shall be under the direction of, or shall be submitted to, the
CONTRACTOR's Contract Administrator., CONTRACTOR may, in its sole discretion,
change its designation of the Contract Administrator, and shall promptly give written
notice to COUNTY of any such change.

5.02 Contract Administrator — COUNTY: COUNTY hereby designates the
Director of the Monterey County Department of Social Services as its Confract
Administrator for this Agreement. All matters concerning this Agreement which are
within the responsibility of COUNTY shall be under the direction of, or shall be
submitted to, the Director or such other COUNTY employee in the Department of
Social and Employment Services as the Director may appoint. COUNTY may, in its
sole discretion, change its designation of the Contract Administrator, and shall
promptly give written notice to CONTRACTOR of any such change.

VI. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement are funded by the
State and Federal governments. If funds from State and Federal sources are not
obtained and continued at a level sufficient to allow for COUNTY's purchase of the
indicated quantity of services, then COUNTY may give written notice of this fact to
CONTRACTOR, and the obligations of the parties under this Agreement shall
terminate immediately, or on such date thereafter, as COUNTY may specify in 1is
notice, unless in the meanwhile the parties enter into a written Amendment modifying
this Agreement.

VII. APPEAL PROCESS

Exhibit B, Additional Provisions {AAA)
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In the event of a dispute or grievance regarding the terms and conditions of this
Agreement, both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director, The complaint must include a description of the
disputed issues, the legal authority/basis for each issue which supports CONTRACTORs
position, and the remedy sought. The Division Deputy Director shall, within fifteen (15)
working days after receipt of CONTRACTOR’s written complaint, make a determination
on the dispute, and issue a written decision and reasons therefore. All written
communication shall be pursuant to Section 14. NOTICES of this Agreement. Should
CONTRACTOR disagree with the decision of the Division Deputy Director,
CONTRACTOR may appeal the decision to the Director of the Department of Social &
Employment Services.

B. CONTRACTOR’s appeal of the Division Deputy Director’s decision must be
submitted to the Department Director within ten (10) working days from the date of the
decision; be in writing, state the reasons why the decision is unacceptable, and include
the original complaint, the decision that is the subject of appeal, and all supporting
documents. Within twenty (20) working days from the date of CONTRACTOR’S appeal,
the Department Director, or his’her designee, shall meet with CONTRACTOR to review
the issues raised on appeal. The Department Director shall issue a final written decision
within fifteen (15) working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in
accordance with the procedures set forth in Division 25.1 (commencing with Section
38050) of the Health and Safety Code and the regulations adopted thereunder. (Title 1,
Subchapter 2.5 commencing with Section 251, or Subchapter 3 commencing with Section
300, whichever is applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to carry out the obligations under this Agreement
during any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not
reimbursable by COUNTY.
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MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO. 32

SUPPORTIVE SERVICES BUDGET
BUDGET PERIOD: JULY 1, 2018 THRU JUNE 30, 2016

Name of Ageney: Alllance on Aging, Inc.

Address of Agency: 247 Main Street
Salinas, CA 93601

Praject Name: Quireach |li B

EXHIBIT ¢4

Funding Source and Federal Catalog # Budget Version
Check one: Title llI B X §3.044] Check one: Original X 6/22/2015
Title 11 D 93.043 Revision #

Certiflcation:
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reasonable and allowable costs o attain the objectives and goals of this project. | further certify
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Required Match of 10.53%
Reviewed for Allowable Costs

8% Indirect Cost limit - ] =
Budget Templzte Last Upcatad: Budget Approved by Fiseal Officer; Wﬁ?ﬁ@@f@f@w gf%’ﬂ/‘f
5/22114 By Varonica Renterla Budget Approved by Program: \{gjj j?[*f'z/i £ }{:L{"Z im.‘!;‘ig}i Fii *Jf;’ff:“
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Get-Care Updated by Vendor:
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Get-Care Verified by Fiscal Officer:
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JULY 1, 2015 THRU JUNE 30, 2016

MONTEREY COUNTY AREA AGENCY ON AGING, PSA 32

Agency: |Alliance on Aging, Inc.

Project:|Outreach lll B

Page 2 0f b

SECTION A:
LINE ITEM BUDGET
(1) Category {2) Cash (3) In-Kind
Salaries 52,224 | 8,875
Payroll Taxes 3,900
Employee Benefits 3,488
59,612
Volunteer Reimbursement
Travei/Volunteer Travel
Conference/Training/Meetings
|Professional Fees: Acct/ Legal
Equipment Purchase
Equiprment Rental and Maintenance. 1,000
Occupancy 3,000
Insurance (Excluding Vehicle & Occupancy)
Utifities/Communications 1,104
Postage/Shipping
Printing / Publications 800
Public Relations /Advertising 900
Membership Dues and Subscriptions
Supplies 800
Food/ Food Service
Vehicle Operation 2,220
Overhead: 8% limit of Grant Funding 5,435
Awards/ Recognition/ Events
Client Support
Depreciaticn
Nutrition Education
Bank Services Fees
Subcontractor
Miscellaneous: {List Separately)
Column Totals: 74,871 8,875
Total Budget: | $ 83,746




Alliance on Aging, Inc,

JULY 1, 2018 THRU JUNE 30, 2016

SECTION B:
SCHEDULE OF PERSONNEL COSTS
No, Pald Staff Positions Annual Salary | % on Prgm Program Cost
1 Outreach Spechalist $32.760.00 100% 3 32,7860
1 Benefits Check-up Snecialist $11,700.00 100% 5 11,700
1 ADA Prograim Director $70,578.00 1% ) 707
1 Executive Diractor $83,658.00 5% $ 4,183
1 Finance Director $64,153.00 3% F 2,130
1 Accounting Assitant $19,869.00 4% i 744
_ 5
Total Salaries 52,224.00
Payroll Taxss 3,800.00
Employes Benefits 3,488.00-
Total Paid Staff 59,612.00

No. In-Kind: Donated Services Hourly Wage | Hrson Prgm Program Cost
5 Voluriteers $25.00 71 $ 8875
$ .
£ .
$ -
$ .
S <
3 -
Total In-Kind Staff 8,875
Total Personnel Costs 68,487

Cests reflected on this page must equal subtotal (Personnet Costs) shown on
Page 2 (SecA), columns 2 and 3.

Page 3 of 5




Alliance on Aging, Inc. JULY 1, 2015 THRU JUNE 30, 2018

SECTION C:

Funding Scurce Summary Tota¥
Budgeted
Cash In-Kind Amount

Preject Income Seaction D

Contributions (+)
Non-Matching Saction E - -5

Contributions (+)
Matching Section F - 8,875 | § 8,875

AAA Grant Funds 74871 | 74,871 |
Tgtal Funding 3 TdR71 | § 8875 | § 83,748

There is'a 10.53% minimum matching reguirement on Title 1l B and D funds. To compute

amount of match required, take the Total Funding less program income, less nonsmatching funds
and multiply by the minimum % matching requirement above.

Mateh may be miet by Cash or In-Kind contributions. Income shail not céunt toward satisfying

a cost-sharing or mafching requiremant of the Title 1} sub-grant supporting the activity

giving rise to the inceme. See related California Depaftmant of Aging matching guidelines.

SECTION D:

Schedule of Program Income

Amount

Program Income Definition: Program Incoms is defined as sarnings by a service provider
realized from grant supported activities.

A. The foilowing types of income comprise "Program income,”
1. Participant donations from persons who participate or benefit from such activities,
2. Usage ar rental fees. K
3. &ales of assets purchased with grant funds,
4. Royalties, patents, and copyrights,

MNot to beincluded are:
1. Revenues from non-activity relaled fundraisers,
2. Gifts from philanthropic organizationis cor Individuals.
3. Rebates, discounts, and recoveries on losses which should be treated as
"applicable credits.”

Page 4 of 5




Alliance on Aging, Inc. JULY 1, 2015 THRU JUNE 30, 2016

SECTIONE

Schedule of Contributions - Non Matching

1Source of Contributions ' Cash In-Kind Total
Donations and Contributions

Government Agencies; |A-
Government Agencies: (B -
Government Agencies:  |C
Govemnment Agencies:  [D
Government Agencies: |E

= |en|en|enien ||| lwlelvl v
1]

Totals: $ -1 % -

Note: Under "Government Agencies” please list the agency providing funding and what type of funds were
received. (i.e. Government Agencies: City of Seaside, CDBG; tist amount it "Cash".)

Cash total should not include Faderal Older American's Act Funds. Total of bath Cash and In=Kind funds
should equal SecC.

SECTIONF

Schedule of Contributions - Matching

'Source of Contributions | Cash in-Kind | Total
Donations and Confributions (Excl.Praject Income) 8875 1% 8,875
Govarnment Agancies: A - $ B
Governmant Agencies;, |B & .
Government Agencies,  |C ) -
Government Agencies:  |D [ -
5 -
5 -
T -
3 _
$ -
g -
Totals: $ -1 8 8,875 | % 8,875

Total of Cash and [n-Kind funds should equal SecC.

Program income cannot count toward satisfying a cest-sharing or matching requirement of the
Titie I sub-grant, supporting the activity giving rise te the income,

There Is a 10.53% minimum matching requirement oin Title Il C funds. To compute

amount of match required, take the Total Funding less Program Income, less non-rmatching funds,
less NSIP funds and multiply by the minimurit % matching requirernent above,

Match may be met by Cash or In-Kind contributions. See refated California Department of

Aging matching guidelines.

Page 5 of §
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MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREANO. 32

SUPPORTIVE SERVICES BUDGET
BUDGET PERIOD: JULY 1, 2015 THRU JUNE 30, 2016

MName of Agency: Alllance on Aging, Ing

Address of Agency: 247 Mair Sfreel
Salinas, CA 93801

Project Name: Qmbudsman IH B

Funding Sowurce and Federal Catalog # Budgét Vérsion
Check orte: Titia Il B X 03.044| Checkone: Original X 6/22/2015
Title IR D 93.043 Revision #
Certification:

| herehy cartify to the best of my knowledge and befief that the Budyst réflects the necessary,

reasonable and allowable costs {0 altaln the objectives and goals of this project. | {further cerlify:

that the amounts displayed are accurate and correct,

L ) e /22105

{Er{eparer‘s Signature / Date

John A, Assaad 831-855-4248
Fraparer's Name (Printed) and fslephone number

D m(,m,w 2o oo

(}E‘:ﬁhve Diractor's Signafure / Date

Teresa Sullivan 831-8556-5240
Executive Directar's Name (Printed) and telephone number

EXHIBIT C-2

Recelved at Area-Agency on Aging: || Raviewed for!. cornplateness and accuracy
Required Match of 10.53%
Reviewed for Alowable Costs

8% Indirect Cost limit
Bufget Template Last Updated: Budget Approved by Fiscal Officer: /%WM AT /’// —%4 5
52214 8y Veronica Renteria Budget Aparoved by Pragram: ““.,%i 1,‘{" / L }« Qf”}l{’\-é‘ ¥ f 1415
Get-Care Updated by Vendor: () !

Get-Care Verified by Fiscal Officer:
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JULY 1, 2015 THRU JUNE 30, 2018

MONTEREY COUNTY AREA AGENCY ON AGING, PSA 32

Agency: Alliance on Aging, Inc.

Project:|Ombudsman |l B

Page 2 of 5

SECTION A:
LINE ITEM BUDGET
(1) Category (2) Cash (3) In-Kind
Salaries 12,867 2,860
Payroll Taxes 987 .
Employee Benefits 1,536
SUBTOTAL {Personnel Costs) 15,430 2,800
Volunteer Reimbursement
Travel/NVolunteer Travel 1,800
Confersnce/Tralning/Meetings
Professional Fees: Acct/ Legal
|Equipment Purchase
Equipment Rental and Malntenance 800G
Occupancy 1,000
Insurance (Excluding Vehicle & Oceupancy)
Utitites/Communications 400
Postage/Shipping
Printing / Pubiications 200
Public Relations /Advertising 150
Membership Dues and Subscriptions 150
Supplies 400
Food/ Food Service 600
Vehicle Operation
Overhead: 8% limit of Grant Funding 1,340
Awards/ Recognition/ Events
Client Support
Depreciafion
Nutrition Education
Bank Services Fees
Subcontractor
Miscellaneous: (List Separately)
Column Totals; 22,070 2,800
' Total Budget: | § 24,870




JULY 1, 2015 THRU JUNE 30, 2016

Allianice on-Aging, Inc.

SECTION B:
SCHEDULE OF PERSONNEL COSTS

No. Pald Staff Positions Annual Salary | %on Prom Program Cost
1 Senior Ombudsman $33,743.00 10% $ 3,374 i

1 Staff Ombudsman $33,743.00 10% $ 3,374
1 AQA Progryam Diregtor $70,678.00 5% & 3,634 ;
1 Administrative Assistant $37.502.00 | 7% 5 2,625
@ :
$ ~
$ ~ 1

g .

3 -

$._ -

$ .

% .

Total Salaries 5 12.907.00

Payroll Taxes $ 987.00

Emploves Benefits $ 1,536.00

Total Paid Staff $ 15,430.00

Nao. In-Kind: Donated Setvices Hourfy Wage | Hrs on Prgm Program Cost

4 Ombudsman Velunteers $25,00 112 5 2,800

3 .

$ .

$ .

% N

$ .

5 .

Total In-Kind Staff 2,800

Total Personnel Costs: 18,230

Costs reflected on this page must equal subiotal (Personne! Costs) shown on
Page 2 (SecA}, columns 2 and 2.

Page 3 of §



Alfiance on Aging. Inc. JULY 1, 2015 THRU JUNE 30, 2018

SECTION C:

Funding Source Summary Total

Budgeted
Cash In=Kind Amount

Prejsct [ncome Section B

Contributions (+)
Non-Matching Seclion B - - 13 -

Coniributions (+}
Matching Section F - 28008 2,800

AAA Grant Funds 22,070 |; 22,070

3

Total Funding kS 22,070 | $ 2,800 |6 24,870

There is a 10.53% minimurm matching requirement on Title 1l B and D funds.To compute

amount of match requlred, take the Total Funding less prooram income, less non-matehing funds
and multiply by'the minimum % matching requirement above,

Match may be met by Cash or In-Kind contributions. Income shall not count toward satisfying

a cost-sharing or maiching requirement of the Title ilf sub-grant supporting the activity

giving rise to the income. See refated California Departmient of Aging matching guidelines.

SECTION D:

Schedude of Program Incoms

Amotnt

Total: $0.00

Program Income Definition: Program Income is defined as earnings by a sarvics provider
raalized from grant supported activities.

A, The following types of income comprise "Program Income.™
1. Participant donations from persons who participate or benefit from such activities.
2. Usage or rental fees.
3. Sales of assets purchased with grant funds.
4. Royalties, patents, and copyrights.

Not to be included are:
1. Revenues from non-activity related fundraisers.
2. Gifls frorh philanthropic organizations or individuals,
3. Rebates, discounts, and recoveries on losses which should be treated as
"applicable credits,”

Paged of &



Alliance on Aging, Inc. JULY 1, 2015 THRU JUNE 30, 2016

SECTION E

Schedule of Contributions - Non Matching

Source of Contributions | Gash In-Kind

Total

Donations-and Contributions

Government Agencies: A -

Government Agencies:  [B -

Government Agencles: 10

Governmant Agengies: 1D

Government Agencies:  |E

wa|on|enlen|ta|en|alenlenlw|esiee

Totals: $ - & -

Note: Under "Government Agencies” please list the agency providing funding and whal type of funds were

received. (i.e. Government Agencies: City of Seaside, CDBG; list amount in "Cash".}

Cash total should not include Federal Older American's Act Funds. Total of both Cash and In-Kind funds

should egual SecC,
SECTIONF

Schedule of Contributions - Matching

Source of Contributions | Cash In-Kind | Total
Donations and Contributions (ExclProject Income) 2,800 § 2,800
Government Agencles; A - % -
Gavernrment Agencies;  |B $
Government Agengies:  |C $ -
Government Agencies:  |D § -
3 -
§ -
$ -
$
5 -
% -
Totats: $ -1 § 2,800 | & 2,300

Totat of Cash and In-Kind funds should equal SecC.

Program income cannot count toward satisfying a cost-sharing or matching requirement of the
Title {f sub-grant, supporting the activity giving risé to the income.

There is a 10.83% minimum matching requirerment on Title Il C funds. To compute

amount of match required, take the Total Funding_less Program Income. less non-matehing funds,

less NSIP funds and multiply by the mihimum % malching requirsment above.
Match may be met by Cash or In-Kind contributions. See related Californid Department of
Aging matching guidslines.

Page 5 of 5
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EXHIBIT C-3

MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO. 32

BUDGET PERIOD: JULY 1, 2015 THRU JUNE 30, 2016

Name of Agancy: Aliance on Aging, Inc.

Address of Agency: 247 Main Strast

Salinas, CA $3%01

Project Name: Ombudsmar ViLA

Funding Source and Catalog #

Chatk one: Title Vil A X §93.042
Title VIi 8 83,041
Budget Version
Check one: Criginail X B/22/2018
Cerfiflcdtion: Revision

I heraby certify to the best of my knowledge and belief ihat the Budgetreflects the necessary,
reasencble and allowobie costs to attaln the cbjectives and goals of this profect, | further cartity
thot the dmounts displayed are occurats and comect,

/fi{ ﬁ /Q - /?7’ ffm-'cyf 6/22/2015

Prapdrer's Signature 7 Daté

John A. Assaod . B31-455-4244
Freparers Nameé (Printed) and telephone number

e,

Ferésa Sullivan 831-655-4240
Exacutive Dirgctor's Name (Printed).and telephone number

Received at Area Agency on Aging: | Reviewed for: completeness and accuracy

No match requirement
Reviewed for Allowahle Costs
8% Indirecl Cost limit

- ? 7 - .
Budget Approved by Fiscal: i Zf’féf%/&{ }éﬁfﬁéﬂw ////@/; 57
A L e ) J i 7,
Budgel Template Last Lipdatad: Budget Approved by Program: ““"W (A H@-ﬂ}i&ﬁﬁ‘ ’?/ fr—{’/; 5y
5i22/14 By Veronica Renteria Get Care Updated by Vandor: O

Get Gare Verifiad by Flscal:
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JULY 1, 2015 THRU JUNE 30, 2018

SECT 0
0
SCHEDULE OF PERSONNEL COSTS
Ne, Paid Staff Positions Annual Salary | % on Program Program Cost

1 Sehior Ombudaman $33,743.00 18% 3 $,074.00
1 Staff Ombudsman $33,743.00 18% $ 6,074.00 |
1 Progrgam Director $70,678.00 5% $ 3,584.00
1 Adminisirative Assistant $37,502.00 4% % 1:500.00
8 -

$ .

3 .

& -

$ .

g .

$ -

k] -

3 "

$ -

3 .

Total Salaries 18 17556600 | 3 17,182.00

Payroll Taxes $ 1,314.00 |: 5 1,314.00
Ermployee Benefits o 2,062.00 § 3 2,082.00

Total Paid Staff §  179,042.00 13 20,558.00

A— \ YA ooy TR

No, in-Kind: Donated Services - Hourly Wage Hrs on Program Program Cost
$ -
Total in-Kind Staff
Total Personnel Costs

Costs reflected on this page must equal subtotal {Personnel Costs) shawn on

Page 2 (Sed A), column "Tetal Budgst”

Page 3 of 4
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EXHIBIT CA

MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO, 32

BUDGET PERIOD:

JULY 1, 2015 THRU JUNE 30, 2016

Name of Agency: ALLIANCE ON AGING

Addrass of Agency: 2200 GARD

EN ROAD

MONTEREY, CA 3540

Project Name: Ombudsman Voluntser Recruitment Initiative

Funding Source and Catalog #

Check one: State Funds

State Furids

_ Check one:
Cerdification:

X Special Deposit Fund

X SNF-Quallty & Actauntability Fund
Budget Version
Originat! % B/22/2015

I hereby ceriily fo the best of my knowledge dnd belief thaf the Budget reflects the necessary,
reasonable and dlowable costs to attain the obiectives and goeals of this project. | furthet cedify
that the amounts displayed ara aecurate and soract,

82212015

sz’af@r‘s Sigriaturs Date i

Backy Mann B31,655,7563

Praparer's Nama (Printed?} and telephone number

Executive Director's Signature / Date

Teresa Sulliven 831.655,4240

6/22/2018

Executive Director's Mame (Printed) and telephcne number

Received at Area Agency on Aging:

Butdget Template |.ast Updaled:
822414 By Veronlca Renterla

Reviewed for: completeness and accuracy
No mateh requiremert
Raviewed for Allowable Costs
8% Indirect Cost limit

_ . . ) ‘
Budget Approved by Fiscal: //%ﬂ%&ﬁé’"ﬁzz,}w @‘L/?ﬂ/}f/ el

Budgst Approved by Program: ‘\'ﬁfﬁ\ih{?} ‘;“:3’}4&'”1' %ﬁ% f?’/ {4 ’/ 5
Y

Get Care Updatsd by Vendor;

Get Care Varified. by Fiscal;
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JULY 41,2015 THRU JUNE 30, 2016

SECTION B: ALLIANCE ON AGING
Ombudsman Volunteer Recruitment inftiative
SCHEDULE OF PERSONNEL COSTS
Y%.cnh Frogramn
Na. Paid Staff Posltions . Annual Salary _ Program Cost
Shecial Deposit SNF Quality &
Fund -Aucountability Fund
1 Benior Ombudsman $33, 743004 .. B% 16% 5 7.960.00
1 Staff Ombudsman $33,743.00°1 8% 16% $ 7.960.00
1 AQA Progrqam Director £70,678.00 2% . 3% 5 #.534.00
1 Adminlstrative Asslstant $37.50200 | 1% 1% $ §65.00
) -
$ -
i -
3 -
5
& .
$ .
2 -
3 -
8 -
§
_ i T e $ -
Total Salaries § 175806.00 | § 541400 $ 13,603.00 | 20,0117.00
Payroll Taxes $ 485,54 { & 1,020.75 1.515.29
Emptoves Benefits $ G41.40 i 8 1,360.30 | § 2,001.70
Total Paid Stafi F 17566600 | $ 7,540.94 1 § 15093.05 { § 23,533.99
T T e A ey e e e A AN R ICE AR AOLS |
] : % on Program
No. In-Kind: Dondted Services Hourly Wage. Spocial Deposit oNF Giudity & Program Cast
Fund Accountability Fund
3 -
s i
& -
% .
%
Total In-Kind Staff $
Tatal Parsonnel Costs $ 178,686 | $ 7,541 | % 15,803 | % 23,534

Costs reflected on this page must equal subtotal {Personnel Costs) stown on

Page 7 (Sac A), ¢olumn "Total Budget"

FPage 3 of 4
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EXHIBIT LG5

MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO. 32

BUDGET PERIOD: July 1, 2015 thru March 31, 2016

Neame of Agency: ALLIANCE ON AGING

Address of Agency: 247 Main Sfreet

Salinas, CA 23901

Project Name: Health Insurance and Counseling Advocacy Program (HIGAP)

Ftinding Source and Catalog #

Check ong:  Federal Furids X §3.779| Faderal SHIP- Funds
State.Funds X |NA HICAP Fund
Staté Furids X |NA Reimbursements {Ihs Fund}
Budget Version
Check oner Origlnall ¥
Certiflcation:

| hereby cerfify to the best-of my knowledge ond belief thot the Budget reflects the necessary,
recsonable and allowable costs to attain the obiectives and goals of this project. | further certify
that the amounts cispiayed are goourdie and correct.

A
M /ﬁ /(/,/ i hez_e’isﬁmﬁ/ 82242015

Prgparer's Signature / Date

John A, Assaod 831.655.4246
Freparers Name (Printed)yand tglephona number

Tl 20l

3 L Lo g g i
Direcior's Signalugd foate :
Teraesa Sulllvan 831,655.4240 4/22/2018

Exacutive Direcior's Name {Printed) and teiephona number

Recelved ft Area Agency on Aging: Reviewed for: completeness and acouracy
No match requirement
Reviewed for Allawable Costs

8% Indirect Cost fimit : S ‘E
Budget Approved by Fiscai: Wﬂéﬁ%‘{ff‘—/ }é bico— (!/3% £
Budget Template Last Updatad: Sudget Approved by Program: %U{i”f'sz Qﬁﬂ’fﬁ‘{;‘d@ /i Hl/fgm
33114 By Veronica Renteria Get Care Updated by Vendor: ’ U <) '

Get Care Verified by Flscal:

Page tof 4
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EXHBIT C-{p

MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO, 32

BUDGET PERIOD: July 1, 2015 thru September 29, 2015

sarne of Agency: ALLIANCE ON AGING

Address of Agency: 247 Main Street

Salinas, CA 93%0!

Project Name: Medicare Improvaements for Patients and Providers Act (MIPPA)

Funding Source and Catalog #
Chack one: Federal Funds X 93.071 AAA MIPPA
Federal Fundy X | 93071 HICAP MIPPA

Budget Version
Check one: Crginall X

Certiflcation:

| hereby certify to the best of ry knowledge and belfief that the Budget reflects the netessary,
reasonable and allawable costs fo attain the cbjectives and goals of this profect. [further certify
that the amounts displayed are accurate and corect.

M ﬂ’ff : ﬂffﬁw/ 6122720158

Predjfater’s--Signature'l Date

john A, Assaad 831.655.4246
Praparer's Namé (Printed] and telephong number

Jain o 17&? bl b 7” / éé’ 6izéégig ,JM

ecutive Director's Siatatdre / Date

Teresa Sullivan 831.655.4240
Executive Director's Name (Printad) and telephone number

Receivad at Area Agency on Aging: Reviewed for; ecmpleteriess and accuracy
No mateh requiremerit

Reviewed for Allowable Costs

8% Indirect Cost limit . e _
Budget Approved by Fiscal: Wf’&@“&ﬁ/iﬁ%ﬁﬁ‘ﬂ% e df/{;/’f’gjf—'
Budget Template Last Updated: Budgst Approved by Program: Q Y5 “t/;i,é’t_,a é‘ié’"ﬂ%ﬁ,ﬁf Vi / / 57
412112 By Veronica Rentera Get Care Dpdatéd by Vendor: - {__) ol ‘

Get Cara Verifiad by Fiscal:

Page 1 of4
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SECTION B:

ALLIANCE ON AGING
Meadicare mprovements for Patients and Providers Act (MIPPA)

SCHEDULE OF PERSONNEL COSTS

% on Frogram
No. Paid Staif Pesitions Annual Salary Program Cost
_ AAA MIPRA HICAP MIPPA,
1 HICAR Program Assistant §19.500.00 | . a¥% 13% § 3,692.00
e . )
4 -
$
5; -
8
3§ .
& .
$
] .
g .
§
3 .
%
A $ -
Totsl Salarles $ 19,800.00 | $ 1.438,80 2455001 % 3,683.00
Payroll Taxss 13 1,491.75 | 94.00 18.00 1§ 283,00
Employes Banefits 3 - $ -
Tatal Paid Staff 3 2059175 % 1,332.00 | $ 2,644.00 | § 3,975.00
RN AT R R T e e, T e TPy T T oo
% on Program
No. In-Kind: Donated Services Hourly Wage Program Cost
AAA MIPFA RICAFR MIERA
Total Personnel Cogts 3 20,0021 % 1332 % 2,844 | % 3,876

Costs reflected on this page must equal subtotal (Persannel Costs) shown on
Page 2 (Sec A), column "Tolal Budget”

Page 3 of 4 AOA MIPPA Budgel FY15-16 3 monotts July-September secB




D0ss Jaqueidag-Ang sylouow ¢ gL-gL A4 13Bpng vddin vov

10 ¢ abeg

sasuadxzy Bupeladg elof

SROSUR||80SIA

JOIBAGOOONS

353 SUiIAeS yued

uoienadag

voddng o

s)UaAT /SpiEmy

BuipLng WBIS; 0 JHY %8 PESUsAD

uopgusady asA

SDIAISS POCIPOOS

saj|ddng

sang diysegquapn/ans

Buisiieapy; sublzjey oignd

SUCHEDGN / Bunuutd

!
i = v ] vl vl vl v Bl v v Bl vl ele
)

SUONEOIUMIIOD/SSmINN

w| ol ] B B] B B B B B B B B Ble

(50 “yep Bupnioxs) eausnsy|

Buyddyg jabeysog

@RSy Woldinby

a5ELIINS Wawdinbg

[eB5100Y 5854 [2UoISSej0id

Aotednsog

sBupsap/sburLel f Juos

19ARL{ J9DJUNOA/[BARL Y

\
H A 6| B B B B
1

o wl | v e e e

JUediasinguiay Ja2IunoA

PUB-LY ysegd

PUIY|

ysen

puy-ug

ysey

Jebpng o

VddiN d¥IIH

VddIN VY

LNINAINO3 8
JSNIIKI ONILYHILO

5107 "6z Jequendds niyl 107 'L Ar

SIS0 LOTIGNI NV

LNIFWLINDI [ STISNIdXT ONILVHIL0

ONIDV NQ JONYITTV

2 NOLLDAS




Monthly Units of Service Report EXHIBIT D-1
Area Agency on Aging (PSA32) - Health Promotion

Part A Contracter [dentification Datan

1. Report Status In Process :
2. Contractor Name/Program Arega Agency on Aging (PSA32) - Heaith Promation-Title I11-0 |
3.Month  July Year 2014 |

Part D  Fiscal Claim Information
Program Name Area Agancy on Aging {PSA32) - Haaith Promotion
Prograin Code

ExpCat Budget Month Total Year to Date
Cash InKiInd Cash InKind Cash InKind
Salarles/Valuntesr In Kind 00 o0 00
RS DR 160
Q0 e} 00

S ‘o8

00

00
6

Professionat Fees!
Equipment Purghags
Equip. Rental/Malnt.
Qeougancy’ . © 0
Utilities/Communications
Insirgnce (Not Velt/Occ.y -
Postage/Shipping
titing/Publication
Public RelationsfAdvertising
Subs/Memberstiip Dues 277w -
Gogri T T

Vehicle d;ﬁe?étio;w ’
Ovettisad (8% fimit) i .+ 117
f\wér‘ds.lEvel;ts B ‘

Client Sépport =75 7
Federal Mental Healh
Low trigome Subsidy 7

Depréc‘\ation
Mutrition Education .
Bank Sarvice Fees

Subeentractor -,

Miscellaneous

Total 00 00 00 0o

Project Income 00 00 I
MNon Match Qo 0o 00 oG

Match Q0 00

Total Match 00

Required Match 00 :

Part E Invoice

AAA Grant YTD Reguested QOTO Grant YTD OTO Requested NSIP Grant YTD NSIP Requested
Jold] 00 00
Reguested Amount a0 OTO Requested 00 NSIP Reguested 00 !
Amount Amount '
Total Requested Amount 00 i
Notes: ‘

For Analyst Use:
QOA Reviewed Status: Record has not yet been reviewed

New Record

Page 1 of 1
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EXHIBIT D-4

Sample Quarterly Narrative Report

Contractor Name and Address:

Person Completing Report:

Narrative summary of program highlights, no more than 1 page.
1. Program achievements & accomplishments
2. Program chalienges and barriers impacting service delivery

3. Technical support interests and requests




A.

EXHIBIT D-5
EQUIPMENT PURCHASES

Unless otherwise provided for in this Article, property refers to all assets used
in operation of this Agreement.

1. Property includes land, buildings, improvements, machinery, vehicles,
furniture, tools, and intangibles, etc.

2. Property does not include consumable office supplies such as paper,
pencils, toner, file folders, etc.

Property meeting all of the following criteria are subject to the reporting
requirements:

1. Has a normal useful life of at least 1 year

2. Has a unit acquisition cost of at least $500 (a desktop or iaptop setup,
including all peripherals is considered a unit, if purchased as a unit)

3. Is used to conduct business under this Agreement

Intangibles are property which lack physical substance but give valuable rights to
the owner. Examples of intangible property include patents, copyrights, leases,
and computer software. By contrast, hardware consists of tangible equipment
(e.g., computer printer, terminal, etc.).

Costs include all amounts incurred to acquire and to ready the intangible asset
for its intended use. Typical intangible property costs include the purchase price,
legal fees, and other costs incurred to obtain title to the asset.

The Contractor shall submit the Equipment Acquisition Report, Exhibit D-3,
with the Contractor’s invoice to the County as appropriate. Equipment must be
received by June 30 for expenses to be claimed against this agreement. Any
egquipment or physical assets obtained by Contractor utilizing funds pursuant to
the terms of this Agreement shall be inventoried and considered the property of
the County, and tendered to the County upon termination of services by
Contractor.

The Contractor shall keep track of property purchased with AAA or Matching
funds, and submit to the County annually with the Closeout, a cumulative
inventory of all property furnished or purchased by the Contractor with funds
awarded under the terms of this Agreement or any predecessor agreement for
the same purpose.

Disposal of Property

1. Prior to disposal of any property purchased by the Contractor with funds
from this Agreement or any predecessor Agreement, the Contractor must
obtain approval from the County. Disposition, which includes sale, trade-
in, discarding, or transfer to another agency may not occur unfil approval is
received from the County. The Contractor shall e-mail to the County a




EXHIBIT D-5

request to dispose of equipment and a list of item(s). Once approval for
disposal has been received from CDA, the County will notify the Contractor
and the item(s) shall be removed from the Contractor's inventory report.

2. Contractor must remove all confidential, sensitive, or personal information
from CDA property prior to disposal, including removal or destruction of
data on computing devices with digital memory and storage capacity. This
includes, but is not limited to magnetic tapes, flash drives, personal
computers, personal digital assistants (PDAs), cell or smart phones, multi-
function printers, and laptops.

The Contractor shall immediately investigate and within five (5) days fully
document the loss, destruction, or theft of such property.

The State reserves title to all State-purchased or financed property not fully
consumed in the performance of this Agreement, unless otherwise required by
federal law or regulations or as otherwise agreed by the parties.

The Contractor shall exercise due care in the use, maintenance, protection, and
preservation of such property during the period of the project, and shall assume
responsibility for replacement or repair of such property during the period of

the project, or until the Contractor has complied with all written instructions from
the County regarding the final disposition of the property.

In the event of the Contractor's dissolution or upon termination of this Agreement,
the Contractor shall provide a final property inventory to the County. The County
reserves the right to require the Contractor to transfer such property to another
entity, or fo the State.

The Contractor shall use the property for the purpose for which it was intended
under the Agreement. When no longer needed for that use, the Contractor shall
use it, if needed, and with written approval of the County for other purposes in this
order:

1. Another program providing the same or similar service

2. Another program

The Contractor may share use of the property and equipment or allow use by
other programs, upon written approval of the County. As a condition of the
approval, the County may require reimbursement under this Agreement for its
use.

The Contractor shall not use equipment or supplies acquired
under this Agreement with federal and/or State monies for personal gain or to
usurp the competitive advantage of a privately-owned business entity.

If purchase of equipment is a reimbursable item, the equipment to be purchased
will be specified in the budget.




EXHIBIT E
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy
Rule™); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to
COUNTY ; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information” means individually identifiable health information inclading,
without limitation, all information, data, decumentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identiftes the
individual or with respect to which there is a reasonable basis to believe the information can be used to
identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY s behalf shall be subject to
this Certification.
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IL CONFIDENTIALITY REQUIREMENTS

EXHIBIT E

(a)

(b)
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CONTRACTOR agrees:
(1) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent J
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and
(ii) at termination of the Agreement, (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and
(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms
of the Agreement.

Notwithstanding the prohibifions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

(1) if necessary, for the proper management and adminisiration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and vsed or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;

(i1}  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR 1n its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.




EXHIBIT E

(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

III. AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

Iv.  TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEQUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, emplovees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this
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EXHIBIT E

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR’s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to
the other party.

CONTRACTOR: Alliance on Aging

;)/;U?’) G 05(7 1 Do
Title: E/{QJL(/L 0#”{/%0(‘5
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Page 4 of 4
HIPAA Certification
Agreement: Alliance on Aging, 2015-16




EXHIBIT F

ELDER/DEPENDENT ADULT
ABUSE & NEGLECT REPORTING
CERTIFICATION

Alliance on Aging

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with dependent adults or elders, and that CONTRACTOR has received from
COUNTY a copy of Welfare & Institutions Code Section 15659 as required by the Elder
Abuse and Dependent Adult Civil Protection Act (Welfare & Institutions Code Sections
15600, et seq). CONTRACTOR certifies that it has knowledge of the provisions of the
Act, and will comply with its provisions which define a mandated reporter, and requires
that reports of abuse or neglect be made by a mandated reporter when, in his or her
professional capacity, or within the scope of his or her employment, he/she observes or
has knowledge of an incident that reasonably appears to be physical abuse, abandonment,
isolation, financial abuse, or neglect.

Form SOC 341, Report of Suspected Dependent Adult/Elder Abuse, and General
Instructions are available on the California Department of Social Services website:

htip://www.dss.cahwnet.ecov/cdssweb/entres/forms/English/SOC341.pdf

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of and will comply with the Act’s reporting
requirements.

Form SOC 341A, Statement Acknowledging Requirement to Report Suspected Abuse of
Dependent Adult and Elders, is available on the California Department of Social Services
website:
hitp://www.dss.cahwnet.cov/cdssweb/entres/forms/English/SOC341 A .pdf

Dive ol

”’/A thorized Si gnal{lre

7,//@ /:zazr

Date

To Report Suspected Dependent Adult/Elder Abuse during regular business hours, call
1-800-510-2020 or (831) 755-4466

To Report Suspected Dependent Adult/Elder Abuse after hours, call 911
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EXHIBIT F

WELFARE AND INSTITUTIONS CODE
SECTION 15659

15659.

(a) Any person who enters into employment on or after

January 1, 1995, as a care custodian, health practitioner, or with an adult
protective services agency or a local law enforcement agency, prior to
commencing his or her employment and as a prerequisite to that employment
shall sign a statement on a form, that shall be provided by the prospective
employer, to the effect that he or she has knowledge of Section 15630 and will
comply with its provisions. The signed statement shall be retained by the
emplover.

(b) Agencies or facilities that employ persons required to make

reports pursuant to Section 15630, who were employed prior to January 1, 1995,
shall inform those persons of their responsibility to make reports by delivering to
them a copy of the statement specified in subdivision (a).

(c) The cost of printing, distribution, and filing of these

statements shall be borne by the employer.

(d)} On and after January 1, 1995, when a person is issued a state license or
certificate o engage in a profession or occupation the members of which are
required to make a report pursuant to Section 15630, the state agency issuing the
license or certificate shall send a statement substantially similar to the one
contained in subdivision (&) to the person at the same time as it transmits the
document indicating licensure or certification to the person.

(e} As an alternative to the procedure required by subdivision

(d), a state agency may cause the required statement to be printed on all
epplication forms for a license or certificate printed on or after January 1, 1995.
(f) The retention of statements required by subdivision (a), and the delivery of
statements required by subdivision (b) shall be the full extent of the employer's
duty pursuant to this section. The failure of any employee or other person
associated with the employer to report abuse of elders or dependent acdults
pursuant to Section 15630 or otherwise meet the requirements of this chapter shall
be the sole responsibility of that person. The employer or facility shall incur no
civil or other liability for the failure of these persons to comply with the
requirements of this chapter.
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EXHIBIT G

CERTIFICATION REGARDING LOBBYING

Alliance on Aging
The undersigned certifies, to the best of his or her knowledge and belief, that;

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification 1s a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not
more than §100,000 for each such failure.

)/(W & 3(1/1.@/&« ({:}/‘{ oSy L/Q/m%/w
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EXHIBIT H

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
I. CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit reports
covering the contract period, prepared by an independent Certified Public Accountant. The audit
requirement 18 for the purpose of determining whether the reported costs are fair and reasonable and
have been computed in accordance with generally accepted accounting principles, with the provisions
of this Agreement, and with all applicable COUNTY requirements. Such audit shall be performed in
accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and
Functions" as published by the Comptroller General of the United States, and in accordance with
generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR s Fiscal Year. [f CONTRACTOR s fiscal records adhere
to a Fiscal Year different from COUNTY s, then CONTRACTOR’s audit will include a schedule(s)
coinciding with COUNTY’s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to be required and due no later than six (6) months atter the close of
CONTRACTOR s fiscal year-end.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit

requirement:

[} An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of expenses
within Contractor’s audits.

-OR-
2) If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(yellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of expenses
within Contractor’s audits.
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COUNTY reserves the right to require a program specific audit at COUNTY s discretion.

1.04 Payment for Audit

CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections
including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and

penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shail be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or
regulations.

II. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or unfil after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unfawfully spent. CONTRACTORs
records shall describe and support the use of funds for the agreed upon project or services outlined in

this Agreement.

I1I. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

Alliance on Aging

(Confractor pame)
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