COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONAL SERVICES
(MORE THAN $100 000)*

This Professional Se1 vices Agreement (“Agreement™) is made by and between the County of Monterey,
political subdivision of the State of California (hersinafter “County”) and:
Common Cents Systems, [nc.
(hereinafter “CONTRACTOR?™).

In consideration of the mutual covenants and conditions set forth in this Agleement the parties agree as
follows: :

§
1. SERVICES TO BE PROVIDED. The County hereby engages CONTRACTOR to perform, and
CONTRACTOR bhereby agrees to-perform, the services described in Exhibit A in conformity with. thc terms of
this Agreement. The services are generally desctibed as follows:
~ Provide software licenses and implementation serviess for the Apollo Laboratery hlformatmn ‘Management
(LIMS) system per Exhibit A and REP #10347 dated Mareh 9, 2012, including all: attachﬂ‘lents a;u,d exhibitg.
Priging in: Exhlbn A includes implementation services, and mlated mwal casts. '

2. PAYMENTS BY COUNTY. County shall pay the CONTRAC OR in . accoldance with the pa,yment

provisions set forth in Exhibit A, subject fo the limitations set forth in this Agreement. The totdl amount .

payab]:e by Coumy to CONTRACTOR undor this Ag1 eement shall nat exceed- the Sum of § 3 15 00@ 00

3. FERM ()T AGREEMENT. The tetm of this Agresment is from June 13,2012 L to
huge 30,2017, . - ; unless sooner terminated purstant to the terms of this Agreemzem This
_Agreement is of no force or effect until signed. by both CONTRACTOR and County and- with. Ceunty signing
last, and CONTRACTOR may not commence work before County signs-this Agreement.

4. - ADDITIONAL PROVISIONS/EXIIBITS, The following attadmd exhlbﬂs are 1ncorp01ated hercm by - -

re[u,c,no@ and consﬁtule a part of this Agreement:

. Exhibit.-A _S‘cope of Services/Payment Provisions
" BrhibitB  Business Associate Agreement
BxhibitC ~ CONTRACTOR'’S Proposal dated March 27, 2012, mcluclmg, but not: 111'mted $0
o Attachment C — Laboratory Qutreach Solution ¥ I‘metlonal Requirements . .
- Bxhibit b Addendum to Professional Scrwces Ag1 eement RFP #10’%47

NCE STANDARDS

5. PERFORY

5.01. CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, cmployees, and .

subcontractors performing services under this Agreement are specially trained, experlencecl competetit, and
appropriately licensed to perform the work and deliver the services required under this Agreement and are not
» employees of the County, or immediate family of an employee of the County, - '

5.02. CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and
skillful manner and in compliance with all applicable laws and regulations. All work performed under this

Agreement that is required by law to be performed or supervised by licensed personnel shall be performed in

accordance with such licensing requirements.

*Appraved by County Board of Supervisors on
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5.03, CONTRACTOR. shall furnish, at its own expense; all materials, equipment, and personnel necessary
to carry out the ferms of this Agreement, except as otherwise specified in this Agreement, CONTRACTOR
shall not use County premises, property {including equipment, instruments, or supphes) or personnel for any
purpose other than in the performance of its obligations under this Agreement. : ,

6. PAYMENT CONDITIONS.

6.01. CONTRACTOR sh‘

County. If not otherwme COIRTRALTC f'gn s -g"f 15| ;h ﬁgg invoice penodmaliy or at the
completion of services,:bUEA any’ 0t later day%ﬂ offipletionipf services. The invoice shall
set forth the amounts ﬁf mé*&%y CONERALTO Rfor the prgvious peﬁf &“f oget’ ctifyith an itemized basis for
the amounts cla',' ied, anfé shich ; 9l ey ’h@@;@ﬁbﬁ%ﬁ‘éﬁﬁm@%y i fity may require. ‘The
Contract Admﬁﬁstr“ t"or or higt y;gme1‘;;,}‘7‘61,6:é?“gne3 §h 11 yiih Ve "‘ amount or in such

A1 Oty it ' %ﬂy submit such

other amou e@Countyipfprov

bl %ﬁﬁg ‘ -ggy the amount
“30 day
S %5? iy

A B - .. x
%[n‘g_fﬁ event (’%?%“?QM@M nat
ervices provis fd%ynort vihcdate of

SRR

‘ *’%’a
nates this
Tt f_,,ratlon to

8. lNDEMNIFIéﬁ 10N

O j :
officers, agent 'aﬁﬁ ergyloyees froft d.. a1

(including damaggg? 0 pro.‘)pertyd m_]umes { ' ‘pérggyﬂs, cougheost
occurring or resultm ¥ ito any an )éll pet; n E‘% fx;:'é‘i) ‘“f“ I%LOHS ﬁafmshmg‘
materials, or supplies b nnection w1th ! '

f I this, Agreem 1t
‘m r cogg at*rﬁn for damage, mjury, or death

liabilities, and losses occurrihgzor, resultlt;. :
arising out of or connected with t,‘CO: kA “erior ar;;%, is Agreement, unless such claims,
liabilities, or losses atise out of the scf.le b gt_f_ v O '%Téﬁonduot of the County. “CONTRACTOR’s
performance” includes CONTRACTOR’s action ot inaction and the action or inaction of CONTRACTOR’s
officers, employees, agents and subcontractors.
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9.0 INSURANCE.

9.01 Fvidence of Coverage:

Prior to commencement of this Agreement, the Contractor shall provide a “Certificate of
Insurance” certifying that coverage as required herein has been obtained. Individual endorsements
executed by the insurance carrier. shall 4ccompany the cernﬁcaie In addition the Contractor upots
request shall provide, ﬁed opy ofthe pqlic

iy In_]urygmd rc;perfy Dam@g of not less ‘than $1 000,000 per oceutrence.

SIS T

Gl erm il n/Modiﬁcauon usttﬁcahon attac

Agrcement in accordan ] t
limits not less than $1, 000 000 each il son, $1, 000,000 each accident and $1,000,000 each
disease.

4 Exemption/Modification (Justification attached; subject to approval).
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Professional liability insurance, if required for the professional services being provided, (e.g.,
those persons authorized by a license to engage in a business or profession regulated by the
California Business and Professions Code), in the amount of not less than $1,000,000 per claim
and $2,000,000 in the aggregate, to cover liability for malpractice or errors or omissions made in
the course of rendering professional services. If professional lidbility insurance is written on a
“claims-made” basis rather than an occurrence. basis, the CONTRACTOR shall, upon the
expiration or earlier teggwnn lg.o g@m% t, O’E)tam extendf:d reportmg coverage (“tail
coverage™) with ﬂm\?g ﬁgnﬁ %?fla?:flh :_m. ,y\ vt .

yeats following:l 6 i i

f%the County and

.

us gis in the State

CONTRACTOR Allgﬂ e Wi "'mendeﬁc rhg caleif

after any change is m%.g@b 7 Feinsuran g '%}WBlch would alter the information on the
certificate then on file. Acceptan S o“prﬁr‘ ‘of insurance shall in no way modify or change the
indemnification clause in this Agreement, which shall continne in full force and effect.
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CONTRACTOR shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by County,
annual certificates to County’s Contract Administrator and County’s Contracts/Purchasing
Division, If the certificate is not received by the expiration date, County shall notify
CONTRACTOR and CONTRACTOR shall have five calendar days to send in the certificate,
evidencing no lapse in coverage during the 1nter1m Failure by CONTRACTOR to maintain such
msurance isa default of this. Agreem itles County, at its sole discretion, to terminate

Rovyalties and Inventions ::Co ] ralty-free, exclusive and irrevocable license to
reproduce, publish, and use, ' rs to do so, all original computer programs,
writings, sound recordings, pictorial reproductions, drawings, and other works of similar nature
produced in the course of or under this Agreement. CONTRACTOR shall not publish any such
material without the prior written approval of County.

PS4 over $100,000, Revised 10/09/08 50of9 Project ID: Apollo LIMS
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11,

12.

13.

14.

NON-DISCRIMINATION.  During the performance of this Agreement, CONTRACTOR, and its
subcontractors, shall not unlawfully discriminate against any person because of race, religious creed, color,
sex, national origin, ancestry, physical disability, mental disability, medical condition, marital status, age
(over 40), or sexual orientation, either in CONTRACTOR’s employment practices or in the furnishing of
services to recipients, CONTRACTOR shall ensure that the evaluation and treatment of its employees and
applicants for employment and all persons receiving and requesting services are free of such discrimination,
CONTRACTOR and any subcontractor shall, in the performance of this Agreement, fully comply with a}l
federal, state, and local laws and regulations, which prokibit discrimination, The provision of services
primarily or exclusively {o such target population as may be designated in this Agreement shall not be
deemed to be prohibited discrimination, : i

COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANT. If this Agreement has been or
will be funded with monies received by the County pursuant to a contract with the siats or federal
government in-which the County is the grantee, CONTRACTOR will comply with all the provisions of said

contract, to the extent applicable to CONTRACTOR as a subgrantes under said contract, and said.

provisions shall be deemed a part of this. Agreement, as though fully set forth herein. Upon request, County
will deliver a copy of said contract fo CONTRACTOR, at no cost to CONTRACTOR.

INDEPENDENT CONTRACTOR. In the performance of work, -duties; and obligations under this
Agreement, CONTRACTOR is at all times acting and performing as an independent contraetor and not as

an emiployee of the County, No offet o ebligation. of permanent employment with the Gounty or particular

-County department or agency is intended.in any manner, and: CONT VACTOR shall not'becete entitled by
“virtue of this Agreement to reeeive from County any form of employee benefits including but not fuaited to

sick jeave, vacation, retirement benefits, workers’ compensation coverage, insurance or disability benefits.
CONTRACTOR. shall be solely liable for and obligated to pay ditectly all applicable taxes, ineloding

federal and. state ingome taxes and social security, arising out of CONTRACTOR’s performance. of this J
- Agreement. In connection therewith; CONTRACTOR shall defend, indemnify, and hold County harmless

from-any and ail liability, which County may ineur because of CONTRAGTOR s failure to pay suck-taxes.

NOTICES. Notices required under this Agrecinent shall be delivered.: personally. or by first—olaaé;"postage
pre-paid mail to the County and CONTRACTOR’S contract administrators atthe addtesses listedbelow:

" FOR COUNTY; T FORCONTRACTOR:
Gerry Guibert, Laboratory Director . Raob Ringenbérg, President

Name and Title Name mld Title '_

Monterey County ;Healﬂl Department '  Common Cents Systems, Inc.
. 1270 Natividad Re . | P.O.Box 110514

Salinag, CA 93906 o Nashvilte, TN 37222
Address o - Address

831-755-4636 _ 615-834-7666 |
Phone ' Phone
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15. MISCELLANEOUS PROVISIONS.

15.01 Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees not to
acquire any interest during the term of this Agreement, which would direcily or indirectly conflict in
any manner or to any degree with the full and complete performance of the professional services
required to be rendered under this Agreement.

County. Notw1thstand1ng any such suboont:;acf '

petfotmance:ef al reql.urements of this Agfeement.‘

CdllfOI‘I]la.

15.12 Non-exclusive Asroement, This Agrebmen’c 18 nof-exclusive and both County and CONTRACTOR
expressly reserve the right to contract with other eniities for the same or similar services.

PS4 over §100,000, Revised 10/09/08 7of9 Project ID: Apollo LIMS
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15.13

15.14

Construction of Agreement. The County and CONTRACTOR agree that each party has fully
participated in the review and revision of this Agreement and that any rule of construction to the
effect that ambiguities are to be resolved -against the drafting party shall not apply in the
interpretation of this Agreement or any amendment to this Agreement,

Counte;parts Th15 Agreement may be cxecuted in two or more counterparts, each of which shall be
igisall constitute one and the same Agreement.

wf&»w ‘“mewvw e,
Authority. wgindividual Eexednting this :
CONTRACTO ﬁ%@ re‘éﬁtg@%and@ rant M . e,.ha%%

Is st
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IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day and
year written below.

COUNTY OF MONTEREY CONTRACTOR

By:

Common Cents Systems, Inc.

tractor’s Business Name*

1gnatures of two spcc1ﬁed ofﬁcem If
CONTRACTOR is a p’u‘tnersh1p, the name ¢ pa Shiy forth above together with the signature of a
partner who has authority to execute this Agteement on behalf of the partnership. If CONTRACTOR is coniracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agrecment,

! Approval by County Counsel is mqulred
2App1 oval by Auditor-Controller is required
3Approval by Risk Management is necessary only if changes are made in paragraph 8 or 9
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MC-PHL RFP 10347 : LIMS 8.7 Software License Agreement

ApolloL IMS

Common Cents Systems, Inc.

Software License Agreement

Software is defined as the Common Cents Systems, Inc. computer program ApolloLIMS that will be
supplied after the signing of this Software License Agreement, and any updates or maintenance releases
thereto. This Agreement applies both to the trial and full, unresiricted versions of the Soffware. Do not
use the Software or install the Software License Key until you have carefully read and signed the
following Agreement. Installation of the Software License Key constitutes acceptance of the terms set
forth in this Agreement. This Agreement sets forth the terms and conditions for licensing the Software
from Common Cents Systems, Inc., and installing the Soffware indicates that you have read and
understand this Agreement and accept its terms and conditions.

License and Certain Restrictions

You are granted a limited non-exclusive license to use a copy of the Software on the computer(s) used by
a single location of your organization. Multiple licenses or a group site license are required to use the
Software at multiple locations. The number of allowable concutrent processes (users) is granted by the
installation of the Sofiware License Key. Processes are defined as any job running on the server or remote

PC that maintains connectivity to the Sofiware. If this Agreement is included with a trial version of the
Sofitware, you are granted a license to use the Software for the specified number of uses or specified trial

- period; thereafter, you may purchase the right to use an unrestricted version of the Software by contacting

Common Cents Systems, Inc. You may backup the Software for normal system recovery procedures.
Making additional copies or enabling others to use the Software is strictly prohibited. It is also illegal to
give copies to another person, to install the software on computers not used by a single location of your
organization, or to duplicate the Sofiware by any other means including electronic transmission. You may
not copy the printed materials accompanying the Sofiware, or print multiple copies of any user
documentation. The Software, in its' entirety, is protected by the copyright laws. The Software also
contains Common Cents Systems, Inc. trade seerets, and you may not de-compile, reverse engineer,
disassemble, or otherwise reduce the Sofiware to human-perceivable form or disable any functionality-
which limits the use of the Software. You may not modify, adapt, translate, rent, sub-license, assign, loan,
resell for profit, distribute, or network the Seftware or related materials or create derivative works based
upon the Software or any part thereof. The Software may not be transferred to a third party.

Satisfaction Guaranteed

If you are not satisfied with this Software, the entire liability of Common Cents Systems, Inc. and your
exclusive remedy shall be the removal of the Sofiware from your system by Common Cents Systems,
Inec. and a refund of any Hoense fee’s that have already been paid. Refunds of any installation,
customization or support fees are explicitly excluded from this guarantee.

(Page 1 of 3)



‘MC-PHL RFP 10347 : LIMS 8.7 Software License Agreement

\\E:;ﬁ\:provided above, this Software and any related services are provided "as-is " énd to_the
i
represen

Disclaimer of Warranties

imum extent permitted by applicable law, Common Cents SystWMer

i&m\a_gilvﬂaarranties, express or implied, regarding w Telated materials and any
services, including™their, fitness for 4 particular purpose, theis-gquality, their merchantability, or their non-
infringement. Commonﬁ?ﬁl&‘&ys cm, . does 16t warrant that the Sofiware is free from bugs, errors,
or other program limitations. Somg stateS Ho-nat allow the eéxclusion of implied watranties, so the above
exclugions may not apply to-yoU. In that event, any 11 lkir@d,@r\:%n&;ies are limited in duration to sixty (60}
days from the ¢ T purchase of the Software. However, somi g do not allow limitations on how

Wmd warranty lasts, so the above limitation) may not apply 16 u\:l;his‘»ggarranty_ gives you
ific legal rights, and you may have otherrights as well, which vary from state to ta\;\

Limitation of Liability and Damages

The.gntire liability of Common Cents Systems, Inc. and its Representatives (as defined below) A
reason Sitakl.be limited to the amount paid by the customer for the Software License X related)

services purchaded.from Common Cents Systems, Ine, or its authorized reseller, Toth€ maximum exient
Ie-day, Common Cents Systems, Ine. and its employess,
licensors, participating financtal.institutions, third-party content or sepie® providers, distributors, dealers
or suppliers (“Representatives™) afegot liable for any indigeet; special, in¢idental, or consequential

damages (including, but not Hmited to? dats usiness, loss of profits or investment, or the

vh.Qf warranty, tort (including negligence), product

Liability or otherwise, even if Conamon Cenfs Systems, Ine. or its Representatives have been advised of
the possibility of such damages, and”even if a remedy set fofthuherein is found to have failed of its
essential purpose. Som?g};g,t o not allow the limitdtion and/or excltsion of liability for incidental or
0 the above limitation or exclusion may not apply to Jou. ‘

consequeil‘zilia,ﬂfgéﬁf -
The limjtations of damages set forth above are fundamental elements of the basis of the Bifgaig betwoen

C on Cents Systems, Ine. and you. Common Cents-Systems, Inc, would not be w have
provided this Software or services without such limitations.

U.S. Government Restricted Rights

Software and documentation delivered subject to the DOD FAR Supplement is 'commercial computer
software' and its use, duplication and disclosure shall be subject to the Heensing restrictions set forth in
this Agreement. Otherwise, Software and documentation delivered subject to the Federal Acquisition
Regulations is 'restricted computer software' and its use, duplication and disclosure shall be subject to the
restrictions in FAR 52.227-14, Rights in Data--General, including Alternate TIT (June 1987).

Common Cents Systems, Inc.: 4701 Trousdale Dr, Ste 119, Nashville, TN 37220,

(Page 2 of 3)
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MC-PHL RFP 10347 : LIMS 8.7 Software License Agreement

General Provisions

This Agreement sets forth: Common Cents Systems, Ine. and its Representatives' entire liability and
your exclusive remedy with respect to the Software. You acknowledge that this Agreement is a complete
statement of the agreement between you and Common Cents Systems, Inc., and that there are no other
ptior or contemporaneous understandings, promises, representations, or descriptions regarding the
Software or any related services. This Agreement does not limit any rights that Common Cents Systems,
Inc. may have under trade secret, copyright, patent, or other laws. The Representatives of Common
Cents Systems, Inc. are not authorized to make modifications to this Agreement, or to make any
additional repregentations, commitmenis, or warranties binding on Comnion Cents Systems, Ine., other
than in writing signed by an officer of Common Cents Systems, Inc. Accordingly, such additional
statements are not binding on Common Cents Systems, Ine. and you should not rely upon such
statements. If any provision of this Agreement is invalid or unenforceable under applicable law, then it is,
to that extent, deemed omitted end the remaining provisions will continue in full force and effect.

(Page3 of 3)
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 APOLLOLI

P.O. Box 1108714
bMasHVILLE, TN 37222
"BRO-BOLHE-SRBTE
Fax §i15-g2328-B7a7
W AR EOLI DS, GO0

£

Seftware Maintenance Agreement:

This Software Maintenance Agreement made and entered into between County of Monterey
(Purchaser) and Common Cents Systems, Inc. (Vendor), sets forth the terms and conditions
under which the Vendor will provide certain consulting services to the Purchaser,

1. TERM

As established in the Professional Services Agreement, Section 3.

2. CHARGES AND PAYMENTS

Vendor shall be paid by the Purchaser for the services provided hereunder pursuant to Article 9.
Vendor is not required to perform the services during a fixed hourly or daily time; however, it is
expected that the Vendor will expend the time and energy necessary to perform the
respongibilities and complete the duties contracted for hereunder.

Vendor shall submit a detailed invoice to the Purchaser monthly. The Purchaser shall make
payments of all undisputed amounts in accordance to Article 9. Vendor shall be responsible for
the payment of any and all taxes itposed or assessed by reason of the Agreement. Vendor and
the Purchaser specifically agree that Vendor or representatives of Vendor are not employees of
the Purchaser.

3. VENDOR'S REPRESENTATION

Vendor represents that it shall at all times exert its best efforts to dlhgently perform and complete
its assignments in an acceptable and timely manner.

Vendor represents that all Developed Items shall be the original work product of Vendor, and
Vendor shall, both during and after the termination of this agreement, defend and hold the
Purchaser harmless for and against any claims, suits or proceedings brought against the Purchaser
that any Developed Item or the use thereof infringes upon or constitutes a misappropriation of
any patent or copyright, or the trade secret or other propriétary right of a third party, and Vendor
shall pay all losses, costs and damages incurred by the Purchaser relating to or arising from such
claims, suits or proceedings.



Software Maintengnce Agreement : : Page2 of4

4, CONFIDENTIALITY

Vendor acknowledges that in connections with the performance of its duties hereufider it may
learn, be provided or have access to information which is confidential and proprietary to the
Purchaser or third party the Purchaser contracts with, including (but not limited to): research;
development trade secrets; business pla.ns computer programs and related documentamon

Vendor agrees that without the ‘expreéss written consent of the Purchaser, Vendor shall not
distribute, sell, assign, disclose, disseminate, give or transfer any such Conﬁdentlal Matenal or
any portion or derivative thereof to any third party, at any time.

5. TERMINATION

Termination does not cancel any previous obligations (incurred before termination) to either
party under this or other agreements This agreement may be terminated in the following
manmner: : : o ' ‘

(a) by mutual written consent of the parties; or
(b) by either party upon giving the other sixty (60) days prior written notice.

Vendor understands and agrees that upon the terthination of the Agreement it will surrender or
destroy all Confidential Material and all related notes and papérs.

7. INDEPENDENT CONTRACTOR"

It is specifically agreed by the parties that the relationship of Vendor to the Purchaser is that of an

“independent contractor. Vendor and it's employees is not and shall not be deemed to be

employees of the Purchaser. Nor shall the Vendor be entitled to any of the employee benefits

provided by the Purchaser to employees. The Purchaser is hereby contracting with Vendor for

the services described in Article 8. Vendor reserves the right to determine the method, manner
and means by which those services will be performed. Vendor will, however, work with the
Purchaser or the Purchaser's designee(s) in defining the specific and/or conceptual services to be
performed hereunder,

PHL RFP 10347.; LIMS 8.8 Software Maintenance/Support Agreement
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8. SCOPE OF SERVICES

This Software Maintenance Agreement entitles the Purchaser to any regularly scheduled release
of updates and enhancements to the portions of the product ApolleLIMS (or prior versions — see
Appendix A for more details) that the Purchaser has Licensed. In addition, the Purchaser will
have unlimited access to telephonic customer support. After hours emergency support is
available via pager but an hourly Support Fee will be assessed for Emergency Support.

Vendor will work with top level management of the Purchaser to determine priorities and
complement operations plans with information system related support. Vendor will work
towards meeting all realistic time frames that the Purchaser's management designates by
providing highly competent technical resources to assist the Purchaset's staff.

9. PAYMENT
Payment for services rendered under this Agreement will be made on the following basis:

a) Software Maintenance / Upgrades

The Purchaser will be billed monthly for Software Maintenance of ApolloLIMS.
At the time of this Agreement, the Purchaser is utilizing an 11 User ApolloLIMS
license with additional options, The Purchaser will be billed $2,691.15 per month
for routine updates to the Software and Technical Support. It is understood that
any additions to the License or any additions of Optional modules will be added to
the Maintenance cost in the next billing cycle. See Vendor's Software
Maintenance Policy and current Apolio LIMS Price Guide.

b) Technical Support
The Purchaser will have unlimited access to telephonic technical support between
the hours of 9:00am and 5:00pm, Pacific Standard Time. Techuical Support
includes basic help desk response, troubleshooting and remedial software
remedies. '

¢} 7x24 Support
In the event that the Purchaser has a need for Emergency (after hours) support,

Vendor agrees to have technical staff available by pager. The Purchaser will be-

agsessed an additional fee of § 105/hr with a minimum of one (1) hour for each
occurrence.

-PHL RFP 10347 : LIMS 8.8 Software Maintenance/Support Agreement
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Seftware Maintenance Agreement : Page 4 of 4

d) Hourly Customizations
The Purchaser will be billed at a rate of $ 105,00 per hour for "fee for service"
~ type of work. -A quotation for work to be performed will be provided prior to
commencement of billabte work, If a Purchase Order is required by the Purchaser
to accompany Invoices then a Purchase Order must be supplied prior to the
commencement of any billable work. -

¢) Interfaces
Interfaces are billed on a flat fee basis per ocourrence. A quotation for any
interface will be given to the Purchaser end the Purchaser prior to commencement
of programming activities. In the case of the M/Lah-EE, most interfaces are
priced based on the current price sheet. '

f) Terms
As established in the Professional Services Agreement, Section 6. Payment

Conditions.



Exhibit A-1

Common Cents Systems, In¢.

Apollo LIMS Pricing & Scope of Services
MC-PHL RFP 10347 : LIMS 5.2 Apollol.IMS Pricing

Monterey County Public Health Lab

Product Description Price Qty Extended
Apollo Base License (11 User) 109,445.00% 1 109,445.00%
- Data Entry

- Worklist / Batch Processing

- Results Entry

- Quality Control

- Instrument Manager

- Verification / Review of Results

Apoallo Instrument Interface(s)

~ Instrument 1 $4,995.00 1 $4,995.00

- Instrument 2 - $4.995.00 1 $4,995.00

- Instrumenit 3 $4,995.00 1 $4,995.00
Apollo Image Library $19,995.00 1 $19,995.00

- Single Scanning Station included D nfa

Apalio Web Reporting 14,995.00% 1 $14,995.00
Apollc Web Order Entry 14,995.00% 1 $14,995.00
Apollo Exchange-Billing Interface 4,995.00% 1 $4,995.00
System Discount ($11,985.00)
Total All Software Licences $167,425.00
Sales Tax Not included ~ must be added
Annual Support and Maintenance Costs 32,293,808

{18% of total non-discounted Licenses)
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EXHIBIT C: ATTACHMENT C ~ LABORATORY OUTREACH SOLUTION
FUNCTIONAL REQUIREMENTS

NOTE: Detailed Descriptions of features are REQUIRED for all responses.

A — Feature is available off the shalf,

B — Feature is available but not yet installed.

C - Feature is currently under development (indicate anticipated date of availability).
D - Feature is not available.

E — Feature is available with additionai cost and custom programming.

Feature Detailed Description
Availability

Functional Description

ANGE

Apo'i'lc‘)L“iiViS i'swdepldyéd on a thin client 3-tier

with client-server architecture architecture utilizing: MS-Windows workstation
supporting a variety of operating clients, Microsoft Application Server and Microsoft
systems and access devices. SQL Database Server.

A For the client PCs, ApolloLIMS is currently

installed on operating systems ranging from
Windows XP (Professional is preferred)
Windows?7. ApolioLIMS will function most

Allow full system functionality from
any computer, regardless of

computer specifications. efficiently with at least 1 Gig of RAM installed on
the client PC.

Provide a scalable system that can A ApollobIMS is currently deployed in labs ranging

be expanded easily for future from 2 user public health labs to 70 user

needs. commercial labs.
ApolloLIMS is licensed by concurrent use. There
are no limitations o the number of workstations
that can be preconfigured to access the
ApolloLIMS system. As a multi-user database
application, Apollo monitors each connection that
has been made.

Provide an operational A Each connection must be granted access and

environment that will ensure the receives a unigue Session ID. From within Apollo

security and integrity of the system any user can easily view which sessions are

and all its data. active including User ID and workstation location.
Apollo manages concurrent use by utilizing both
database level locking and application level
locking. This concurrency plan ensures that all
data is secure and free from corruption,

Provide an infuitive, logical user A ApolloLiMS utilizes an attractive organized user

interface. interface. Menu levels and items may be reached

via mouse clicks or keystrokes. ApollolIMS
makes extensive use of pre-defined lists. We
have found that these lists are important in
maintaining standardized responses in the
database. Standard responses are important
when it comes {o building reports and extracting
information out of a database.

Lists are easily maintained locally by the
taboratory by utitizing Apollo System Maintenance

Naming conventicns, validation, drop down lists,
reporting rules, inclusion in Data Enfry or on
Specimen Reports, flagging, additional action
triggers are all controlled through standard Apollo
System Maintenance. By maintaining a standard
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database schema, local configurations are not
jeopardized by future releases.

The local Apollo System Administrator can create
any number of data fields. These fields are
created not by changing the structure or schema
of the system but by defining them through
standard system configuration menu options.

Provide controlled access via
secure web-based portal to
external clinics, personnel and
sites.

The ApolloLIMS Web Portal will allow remote
accounts to access the system through a secure
HTTPS connection.

Support electronic data transfer to
external systems including
OCHIN/Epic and other EMRs
using NSIT standards-based
interfaces via Health Information
Exchange.

Apollo Exchange allows the bi-directional flow of
all laboratory information. Common Cents
Systems has over 15 years experience working
with all levels of HL7. All HL7 interfaces from
Apolio are PHIN compliant and HIPAA aware.
Industry standard transmission protocols: TCP/IP,
sFTP, PHIN-MS are all available.

Provide full quality control and
assurance per CLIA compliance
guidelines.

The Apollo QC Medule allows QC samples io be
set-up and included with patient specimens on the
batch. There is no limitation to the number of QC
samples that can be associated with each test
method. '
Understanding the needs of the Quality
Assurance manager's job goes beyond the
normal limits of most LIMS. ApolloLIMS includes
a sub-system specifically designed for Quaiity
Assurance. Our goal is to make it simple to track
incident and statistical data in every part of your
lab. With this information, the lab manager can
design a QA program that will improve patient
care, decrease laboratory error rates, and help
pass regulatory inspections (CLIA, CAP).

Describe processes and policies
regarding development,
maintenance, patching, version
control, testing protocols and
requirements.

ApolloLIMS version releases are provided on a
regular basis to all clients under a current
Maintenance Contracts. ApolloLIMS version
upgrades are nof required to maintain support.
Common Cents Systems, Inc. has never
discontinued support for any application at a client
site. Support for each product is continued as
long as a valid maintenance contract is in place.

It is important fo remember that version upgrades
are the primary means for product improvement,
regulatory compliance and remediation of
deficiencies.

When a version upgrade is available the account
is notified typically by email to the primary contact
person. Release documentation is provided to the
account that outlines version features and the
upgrade procedure.

At the request of the local PHL, Apollo support
staff will install the upgrade in the Release
Database Environment. Once the local PHL has
validated and signed off on the new version
release, the upgrade to the Production
environment can be scheduled. Backups of all
applications, services, stored procedures and
databases will be made in order to expedite any
back-out of the new release (very rare due to prior
validation by the site before upgrading).
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Provide a system using a A ApolloLIMS utilizes either Microsoft SQL server or
{ centralized, relational database Intersysterns Cache as a database platform. Both
1 (i.e., Microsoft SQL Server). database environments provide a centralized,
. relational database that is easily maintained by
local staff.
All goods and services provided by A

? CONTRACTOR shall be in
compliance with County’s
Information Technology policies
which are posted online at
http://www.co.monterey.ca.us/it_po
licies/




MC-PACRFPTO34A7 TLIVS
Functional Description

Feature
Availability

Detailed DEYERPBHYRT Reaurements |

tables, profile indexes, efc. to
designated personnel via security
contrals.

Provide a multi-level security system A Apollo System Maintenance is the application through which
that is separate from the LIS to users are added and security is configured. Apollo System
ensure the confidentiality of patient- Maintenance is an entirely separate application with its own
related information and to control security settings. The laboratory does not even need to
specified access to functions and provide access or login to anyone that does not need access
features. tc System Maintenance. As in ApolloLIMS security is
controiled down to the screen level. Only individuals who are
approved to create users and modify security configurations
should be provided that security clearance.
Provide multi-level password A Security within ApolloLIMS and Apollo System Maintenance is
security down to options within controlled down to the menu option and screen level.,
menus.
Restrict access o specific patient A Access to patient records can be restricted by setting up
records based on specific tests security requirements for the testing area. In this way only lab
performed. users who have the appropriate clearances are able to have
access fo resulis o
Restrict access to specific areas of A Security within ApolloLIMS and Apollo System Maintenance is
the application based on system controlled down to the menu option and screen level,
function to be performed.
Provide practice level security A All definition for practice web access occurs in Apollo System
ensuring that associates of one Maintenance. All web portal users are also defined in System
practice cannot gain access to the Maintenance. The only way an account or web user ¢an be
patient records of another practice, defined is by someone on the lab network who has the
appropriate security credentials in Apollo System
Maintenance.
Steps for defining Ordering Locations
Ordering Locations are created
Accounts are assigned fo Ordering Locations
Users are then created and assigned to Ordering Locations
Defining Ordering l.ocations only aliows users to see results
from accounts that are tied directly to their Ordering Location
See attached Image
Allow password protection at A User login across all applications requires a password.
different levels (i.e. system ApolloLIMS is capable of enforcing hard password rules,
administrator, provider, etc.). automatic expiration of passwords and encrypting passwords.
Allow a user of proper security A The onsite Apollo System Administrator can control aspects of
clearance to modify the database the LIMS without necessarily needing to be an IT professional
parameters once the system is live, or a programmer. The Common Cents team will give sufficient
without requiring programming training to the LIMS Admin so that they can add tests, modify
knowledge. normal ranges, write statistical reports, and perform data
extracts.
Restrict access to configuration A Configuration changes for ApolloLIMS are handles with Apollo

System Maintenance. This separate application has its own
security settings.

As with all Apollo applications security can be controlled down
to the function and screen level. '
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Maintain an automated system log
of user sign-on activity.

All user log on activity is saved in the database in the form of
user |D and time/date stamp

Maintain an audit trail for system
entries including user code, date,
and time of each system
transaction,

ApolloLIMS has been designed from the ground up to have a
forensically defensible audit trail. The Versionized Database
design of Apollo means that every revision of a result is
maintained in the database along with user ID and
date/timestamp.

Patient or Specimen reports clearly show the current result
values along with the previously reported values.

Provide role-based security to
control access and approvals.

Security within ApolloLIMS and Apollo System Maintenance is
controlled down to the menu option and screen level. Security
roles within the laboratory environment such as data entry, lab
manager and technologists may be defined specific to the
local laboratories needs.

Provide role-based security to
control access and approvals.

Security within ApolioLIMS and Apollo System Maintenance is
controlied down to the menu option and screen level. Security
roles within the laboratory environment such as data entry, lab
manager and technologists may be defined specific to the
local laboratories needs.

Provide multi-level password
security down to options within
menus.

Security within ApoiIoLIMS and Apollo System Maintenance is
controlled down to the menu option and screen level.
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Functional Description

Feature
Availability

Detailed Description

Provide operational software or
interfaces to equipment and
applications. Provide a functional
description of each available
interface:

The Apollo HL7 Manager allows bi-directional flow of
all Jaboratory data. Common Cents has over 15 years
experience working with all levels of HL7. All HL7
interfaces from Apollo are PHIN compliant and HIPAA
aware. Industry standard transmission protocols:
Tep/lp, sFTP, PHIN-MS are all available.

Billing System

Typically in a billing interface demographic
information, insurance information and biling codes
are passed through the interface {o the billing
software. The interface can be bi-directional or uni-
directional depending on the requirements for the
billing system.

Billing exports from Apollo are typically done by
utilizing an HL7 feed to a billing system —or- by
extracting charges into locally specified CSV or Tab
delimited text files. You can have multiple billing
exports depending on the routing of the charges {ie:
Medicaid and submitter billing going to two different
places).

There are not limitations on the demographic
information that can be provided to support billing
activities.

Electronic Medical Record

An EMR interface typically data fields for laboratory’
information, ordering physician, patient information
and testing resuilts.

Provide additional interfaces for
multiple systems.

ApolloLIMS is able to configure multiple different
interfaces to billing systems, reference labs and
EMR's.

Provide all interfaces as an
integral part of the application
requiring no additional third-party
software to implement or maintain
the interface.

All interfaces are an integral part of the application
and are controlled from within the application. Status
screen show the current status of the interface and
allow the user {o see the actual data that is flowing
across the interface. No additicnal third party tools are
required.
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Provide technical support for all
active inferfaces.

ApoiloLIMS will provide technical support for all
interfaces that are configured with the application.
Since there is no third party software all support for
the interfaces will be handled by ApolloLIMS support

group.
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Feature Detailed Description

J Functional Description Availability

Allow multiple tests ordering for a single ApolloLIMS has a built in Electronic Medical
patient using a common demographic Record (EMR) for each patient. Patient's have
record. visits, both inpatient and outpatient, orders and
specimens in a pyramid fashion. Effective
dates are utilized to know what demographics
were in effect on any given service date. This
A is vitally important for billing (ie: if a patient get's
married or divorced or has coverage added or
dropped).

ApolloLIMS allows the laboratory to order
multiple tests on the same specimen using the
patient's single demographic record,

Allow laboratory orders to be entered Laboratory orders can be entered by using:
from any computer on or off site. 1. ApolloLIMS Order entry screens for
laboratory users
A 2. The Web order entry screen for users

accessing the lab web site
3. Or though an inbound orders interface from
an external system such as an EMR

Allow the lab to develop and customize ApolloLIMS has been designed to be fully
orderable ifems,  operational by qualified laboratory technologist
and trained LIMS Administrators, All events in
ApolloLIMS can be managed through standard
menu options in Apollo Systems Maintenance.
Examples of events in Apollo may include:

- Adding formulas in which specimen
Interpretive Results are calculated

- Adding Test Codes and Order Codes to the
testing menu

- Creating conditional expressions which
automatically add on repeat or confirmatory
testing

- Reporting Rules definition which allow routing
of specimen reports to qualified submitters

- Classification of Test Results into statistical
QA categories. Once classified, additional
action queues can be set-up to control further
reporting or processing

Allow simple test ordering: Single header This would be an example of a test being
linked to a single test result field (e.qg. A defined with a couple of result codes, a single
Glucose}. test code and a single order code.
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Allow compound test ordering: Single
header linked to multiple test result fields
{e.g. CBC, Lipid Panel, and
Comprehensive Metabalic Panel),

This would be a example of multiple test codes
being added to a single order code.

Allow the user to order tests by entering
test codes and/or by selecting from a test
menu.

Users are able fo enter the order code, the
order code alias or select the test from a pull
down menu.,

Automatically alerts users to praviously
ordered lab work,

Users are alerted at the time of ordering if the
same order codes or test codes are being
duplicated.

Allow at the time of ordering a request
that patient lab results be sent to more
than one provider,

The system allows for multiple “Report To”
focations

Allow the cancellation of orders for
patients who do not show for
appointment,

The system allows for cancellation
(inactivation) of an uncollected order from a
collection date that defined previously.

Provide medical necessity validation
based on lab-defined valld diagnosis
codes for each applicable test,

The system would work with the laboratory's
billing provider to coordinate the ABN and
LMRP process

Allow the generation of Medicare-
compliant ABN forms when test ordering
fails medical necessity validation.

ABN forms can be generated to the
specifications of the laboratory and in
compliance with Medicare.

Allow entry of multiple diagnosis codes
for each ordered test. (State how many
your system supports.)

There is no limit to the number of diagnosis
codes that are able to be added to a specimen.
In addition the laboratory has complete control
over the definition and management of the
diagnosis code library,

Provide required “signature” support to
autharize orders.

The clinical data entry screen can be
configured to make signature required. In
addition ApolloLIMS has the mechanism in
place to be able to send an affidavit to a
submitting account automatically requesting a
sighature.

Offer paperless labeling options including
scanning and fax receipt of printed
requisitions.

Unlike other LIMS vendors who have to find
external products to assist with Document
Imaging needs, Apollo Document Image Library
is a state of the art, 100% integrated SDMS
solution designed and written by Common
Cents to be a seamless part of the laboratory
workflow. Any paper document {including
external Chain of Custedy or submission
paperwork) can be scanned and attached to
the specimen audit trail.

Provide full document management
functionality to search and retrisve
paperless information.

In addition to working with Scanned

‘| Documents, the Apollo Print to Database

engine can automatically capture any printed
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data. Utilizing this print to database technology
along with identifying Image Workflow steps
allows Apollo to automatically extract data from
the image and create indexes to: Batches,
instruments, Methods, etc...

Regardless of the Image source (scanned or
printed ic database), images can be viewed or
printed from any Apollo workstation on the PHL
AN networlk.

Provide automatic testing destination
routing as specified contractually.

ApolloLIMS is abie to route specimen tests to
specific functional testing areas within the
laboratory. ApolloLIMS is also capable of
setting up multiple performing locations if
testing is done at an outside laboratory.

Provide automatic label printing as orders
are entered,

ApolioLIMS can be configured to automatically
generate labels as the orders are entered in the
system

Allow lab-defined label configuration.

All labels in ApolloLIMS are designed by the
local lab staff. Each barcode printer
manufacturer has different standards for
creating labels. The local LIMS Administrator
working with the implementation team will
create custom stored procedures that print any
required information in the format that works for
the hardware the local PHL uses.

Allow data-entry via barcode scanning
from paperwork accompanying
specimens.

Barcodes, both pre-printed and lab generated,
can be used through-out Apollo to decrease
repetitive typing of key fields, The single
greatest benefit of barcode technology inside
the laboratory is positive specimen
identification — especially when coupled with
automated instrumentation.

ApolloLIMS freats a barcode scanner as
another character entry tool just like a keyboard
and mouse. Any barcode that is scanned will
automatically populate the data field in which
the cursor is present.

Obtain demographic information from
barcode scanner.

If & barcode has a specimen number on it and
the specimen number has been linked with a
patient. The patients demographic information
will automatically be populated on the screen.

Describe supported bar code formats.

Code 39, Code 128 and any of the more
popuiar formats that are supported by bar code
printers and scanners

Provide the specific sample reguirements
or sample tube types at the {ime of order
entry.

When choosing tests to be ordered,

ApolloLIMS automatically creates a list of
required containers/specimen types that need
to be drawn and submitied. The user has the
ability to add additional containers, if desired, or




MC-PHL RFP10347 : LIMS

7.0 Functional Requirements

change a specimen type if an alternate
specimen type can be submitted for a particular
test,

Store diagnosis codes in registration
function,

Diagnosis codes are entered into the data entry
screen. There is no limit to the number of
diagnosis codes that are able to be added to a
specimen. In addition the laboratory has
complete control over the definition and
management of the diagnosis code library.

Process orders for profiles that include
multiple tests (e.g. cardiac enzyme
profile).

Order codes can be created that contain many
different test codes. In this way testing panels
are created. The laboratory has a great ability
to define these panels themselves after system
training

Allow a miscellaneous test code so
previously undefined tests can be
ordered and charged.

ApolloLIMS allows previously undefined tests to
be ordered, resulted and billed. The tests are
ordered as "Wild Tests” and the lab has
complete control on how they are reported and
billed.

Allow correcting a field on a screen
without having to re-enter entire order
transaction.

ApolloLIMS allows the user to correct a field on
the screen without having to complete an entire
new order. The system can be configured to
recalculate results on changes to data entry if
desired. This is necessary if changes are made
to patient demographics that might affect a
reference normal value.

Allow entry of orders for future dates.

ApolloLIMS allows entry of order for future
dates.

Allow splitting one ordered test into more:
than one request (e.g. group tests, pre-
op, and coag screen),

The system allows numerous tests to be
ordered on the same specimen. The system
may also be configured to confirm that the
specimen type is correct for the test that is
ordered.

Automatically check for and warn of
duplicate single test orders with profile
orders.

Yes. Duplicate orders warnings are issued to
the user in the form of a pop-up box.

Support cancellation of tests, iogging
accession #, test code, patient name,
reason, date, time, and tech ID.

Yes there is structure and capability built into
the system fo record a cancelation and all
relevant required information.

Provide simple method to order
addifional test requests on sample
already received and processed in [ab.

The system allows any user with the
appropriate security clearance to add orders to
a specimen with the data entry screen.

Allow cancellation of an order without
canceling prior results.

ApolloLIMS is supported by a versionized
database schema. No data in Apolio is ever
delefed, it is marked as inactive. A complex set
of multi-column primary key along with effactive
dates and active flags manage access to the
correct sets of data.
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When a test previously ordered on a specimen
is deleted by an authorized user, Apollo
prompts the user to enter a Cancellation
comment or choose from pre-defined
cancellation codes.

Provide flexible, customizable Sample 1D
formats,

Specimen number can be custom to the
laboratory and may contain alphanumeric
characters as well as a standard prefix or suffix.

Print instructions/comments {e.g., do not
collect from right arm) on sample labels.

Content of the labels is completely custom to
the laboratory and may contain instructions

Print sample collection labels for imed
and routine collections.

Labels for timed or routine collections may be
printed in the same manner as other labels

Allow for multiple labels per test to print.

Numbers of labels printed is completely custom
to the laboratory and may be different on such
factors as type of test or specimen type

| Print instructions/comments (e.g. do not
collect from right arm) on sample labels.

Content of the labels is completely custom to
the laboratory and may contain instructions

Print aliquot labels when more than one
test is drawn in the same collection tube.

As mentioned earlier Apollo has a powerful
container logic built into the application. Labels
for aliquots may contain such information as
test performed, container number, specimen
number and others.

Provide that uncollected samples
continue to appear on subsequent lists
untif cancelled or collected.

Uncollected samples will continue to appear on
draw lists

Provide for easy free text entry of
infarmation such as critical result
notification, sample rejection, or culture
sites,

Free text and message codes may be added at
the result level and the specimen level.

Provide for intelligent prompting for
accessioning, e.g. when a wound culture
is ordered, the system prompts the user
for siteflocation.

The system has the structure to prompt the
user for information such as specimen type,.
specimen source and specimen site. These
definitions are locally defined and maintained.

Provide easy access to sample
requirements for laboratery users.

Sample requirements are visible to the users at
the data entry screen.

Provide flexible labeling capabilities,
including user customizations.

All label formats are custom to the laboratory
and maintainable by a trained LIMS
administrator

Provide intelligent sample labeling —
groups samples in chemistry togethar
and prints on labsls, while hematclogy
tests print on separate label and
microbiology prints separately. Allows
for making the number of labels
customizable for each test.

Specimen labels may be printed in the order
desired by the laboratory. Number of labels
may be specified by test type.
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a test.

. - Feature Detailed Description
Functional Description Availability

Provide intuitive user interface - easy to A The ApolloLIMS user interface was designed

locate screens for accessioning, by developers and clinicians who brought many

reporting queries, etc. years of laboratory experience to the project.
The menu structure is designed to mimic the
flow of a specimen through the laboratory
workflow.

Provide for an easy, systematic, and A Apollo System Maintenance allows the LIMS

logical method of adding, editing, or administrator or designated laboratory staff to

deleting tests in the test code dictionary. make changes to the test dictionary without the
utilization of outside support. These changes
are made within a attractive and windows
based interface using buttons, pull down lists
and data fields.

Provide complete organization and A Test may be organized with the system as

scheduling of tests, required by the laboratory

Workflows must be configurable, A Apallo System Maintenance allows the LIMS

changeable and use compendium to administrator or designated laboratory staff to

create workflows and create results. make changes to the test dictionary without the
utilization of outside support. These changes
are made within a attractive and windows
based interface using buttons, pull down lists
and data fields. ‘

When looking up a patient in the system, A The Apollo menu option called specimen

tests performed on that patient and test inquiry is a powerful tool where all information

results are made available without related fo a spécimen is available such as

additional steps. demographics, results, report image, billing
information and the audit trail.

Allow the user to accept, reject or re-run A The user with appropriate security clearance

has the ability to accept, reject or reschedule
the test,
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Feature

. r Detailed Description
Functional Description Availability

Publish results documents including A Results reports and results may be sent

interpretive comments and free-form securely to the web portal or through a secure

text to secure web portal and via secure system to system interface.

electronic transmittals.

Provide storage of “facsimile of what A The system stores the exact version of the

doctor receives” per CLIA archive report that was reported to the physician.

requirements, :

Control fransmittal of results to doctor, | A Results are only transmitted to the reporting

not patient, per California law. queue as defined by the local laboratory. The
system does not report results anywhere that is
not defined as associated with the account or
the specimen.

Allow multiple results publishing, A

invisible to each other.

Manage public CalREDIE reporting. A ApolloLIMS is already working with laboratories
in California such as Santa Clara and
Sacramento County PHL and in preparation for
CalREDIE. We are familiar with requirements
and project timelines.

Electronic interface to client information | A Apollo is able to interface using HL7, XML, or

system (EMR, HIS, PMS, etc.) text files to external systems such as EMR and
HIS.

Support reporting to multiple modalities | A Report queues are defined and associated With

including secure web-based portal, accounts. Any number of report queues can be

email, fax and print. used to simultaneously report results.

Allow display and distribution via A Yes. The system is capable of these report

multiple formats including PDF and formats

HTIML,

Allow reporting of numerical results to A The laboratory has complete control and

lab-defined significant-digits number per flexibitity of defining the number significant digits

test. for any numerical result in the system

Allow reporting of alpha results; single | A Alpha results and single word results are

word {e.g., positive or negative) and possible and configurable by the laboratory.

free-form text (e.g., short phrases or Free text may be associated at the result level or

longer paragraphs). specimen level and may appear on the report

Allow attachment of a commentotany | A Free text or message codes may be assigned to

test header or test field {e.g., allow free- the test or the specimen and appear on the

form text and pre-defined commeants). report,

Provide ability to select between A The system allows internal (not reportable)

reportable and non-reportable
comments.

comments and external {reportable) comments.
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Accept images, graphics and linked A Images and graphics are able to be accepted

documents from a host LIS via interface across an interface from an external system and

to display on reports. can be made to appear on the specimen report.

Allow automatic calculations basedon | A The system allows conditional caiculations to be

test results from other fields. defined that can be based upon other test
results that may appear in the testing algorithm.
The calculation definitions are another example
of how laboratory personal themselves can work
to define and maintain the test dictionary without
outside support.

Provide ability to designate HTML or A Yes. The system is capable of these report

PDF format of reporis. formats.

F . L Feature Detailed Description
unctional Description Availability

Maintain patient result history A All result data and testing history is maintained

indefinitely. indefinitely. ApolloLIMS is supported by a
versionized database schema. No data in
Apollo is ever deleted, it is marked as inactive. -
A complex set of multi-column primary key along
with effective dates and active flags manage
access to the correct sets of data.

Provide ability to purge results after a A The system can be configured to purge data or

specific amount of time if desired. archive the data if desired

Provide scheduler for automatic report | A This capability is available and can be

and results delivery via web, email, fax configured by the local laboratory

or printer.

Allow re-delivery of results. A Resuit reports can be re~queued for reporting.
Any re-report is automatically noted in the
system and stored for future reference

Allow user to override current test A The user with appropriate credentials is able to

results for a patient. override results for a patient utilizing the results
entry menu structure '

Allow user to retain over-written results. |[A No data in Apollo is ever deleted, it is marked as
inactive. A complex set of multi-column primary
key along with effective dates and active flags
manage access to the correct seis of data. The
old data will remain the database

Provide identification of the verifying A The name of the verifying technologist may

technologist when reporting results.

appear on the report.

ApolloLIMS is fully 21 CFR Part 11 compliant
regarding tracking and use of electronic
signatures. Passwords are encrypted and local
rules decide how often they expires and how
complex they must be. When a record inside
the LIMS is approved the system has an
electronic signature that can hold up to forensic
scrutiny,
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If desired, a digitized version of a signature can
be associated with the internal electronic
signature and be affixed to any reports.

Automatically maintain a record of A Record of all reporting events is maintained in
reports delivered by each reporting the database. A user is able to inquire of all
modality (fax, printer, and email, etc.). reporting events for a specimen by going to the
Provide easy access to these results at specimen ingquiry menu screen,

any tima.

- Whether printing a report at the lab or from a
remote site the same mechanism is utilized to
ensure accurate reporting. When the Reporting
Monitor decides that a specimen qualifies for
reporting ApolloLIMS creates a PDF for each
report. A copy of each PDF is saved within the
database for historical auditing. A submitter
printing a report remotely (most likely from the
web portal) would print that same PDF. Auditing
of reports that have been printed, where, when
and by whom are stored in the audit trail,

Allow patient test to be incomplete for A The system provides this capability and also the

user-definable time in the system. ability to partial report a test/specimen if desired
and configured for the test.

Print daily detailed master log of all work | A A standard Adhoc report is available for a

performed in lab for audit purposes. master log of all work done.

Display abnormal or critical results A Results report is completely custom to the local

uniguely from other results. laboratory and can meet this requirement of
noting critical or abnormal results differently

Allow for cumulative result reporting. A Cumuiative results of prior testing events for the

Please explain. same patient may be displayed on the report if
desired. ApolloLIMS has a powerful EMR built
into the application that can keep track of patient
testing history.
If results are changed after reporting Patient or
Specimen reports clearly show the current result
values along with the previously reported values
as per CLIA rules. '

Describe the procedure for correcting A The technician would change the resuits using

test results that have been resulted. the results entry screen. Yes the results may be

After correcting, are the corrections able altered any number of times. Only the most

fo be altered? recent results will be active and all resuits
remain in the database,

Print list of received but untested A Quantity not sufficient messages can be placed

samples due to insufficient quantity. on the specimen and actually reported back to
the client that way if desired. Insufficient quantity

Allow for a comment to be placed on the specimens could be tracked by using a QNS

sample accordingly. order code or result

Includes features that aliow batch A The application includes the ability to configure

reporting.

| batch reporting
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results by client number.

Allow features for customizable report | A All report formats are custom to the local

formats. laboratory. Ve can make it look and function to
your specific requirements.

: ; - Feature Detailed Description
Functional Description Availability

Display patient results in an easy to A Patient results for a provider may be displayed

view format for all patients of a provider or reported ufilizing an Adhoc report

or location, -

Provide ability to batch print and batch | A The system has the capability of printing

acknowledge receipt of results. batches and for batch receipt of specimens

Provide the date/time reported on A All reports can be designed to include the data

reports transmitted by FAX, laser and time reported

printer, and e-mail.

Provide daily detailed master audittog | A A standard report is available for a master log of

of afl work performed in the lab. ail work done in the laboratory on a specific day.

Provide a permanent log of all test A A standard report is available for a listing of all

resuits that have been edited. test results that have been edited.

Workstations work independently of A All workstations work independently. The only

each other. Mulitiple functions can occur constraint is the number of concurrent users and

simultaneously without one party having concurrent licenses available

to exit the system. _

Provide flexible reporting formats. A All report formats are completely custom to the
lab. We can make the report look and function to
your specific requirements.

Provide the ability to access all patients | A All patients of a client may be searched on and

of a particular client by name, date, or access through the specimen inquiry menu

date range. structure

Allow look-up of patient and patient A Client number is a search freld




EXHIBIT D
Addendum to

- Professional Services Agreement REP #10347 between the County of

Monterey, and Common Cents Systems, Inc,
Apollo LIMS Implementation & Maintenance

This Addendum (" Addendum ") to the Professional Services Agreement RFP
#10347 between the County of Monterey and Common Cents Systems, Inc. ( “AGREEMENT), to
which the Addendum is attached, shall have the Jull force and effect as if set forth within the
AGREEMENT.

1. Section 10. RECORDS AND CONFIDENTIALITY to AGREEMENT: |
Paragraph 10.5 of the AGREEMENT is deleted.

2, LICENSY AGREEMENT

~ The terms of the Common Cents Systems, Inc. Apollb LIMS License Agreement are. '-in.c'ludeld

herein, ag attached,

3. MAINTENANCE AGREEMENT
The terms of the Common Cents Systems, Inc, Apollo LIMS License Agreement are included
herein, as attached. '

4. PERFORMANCE, . S
a. Afler consideration and evaluation of the CONTRACTOR’S proposal, the County hereby
ongages CONTRACTOR to provide the services set forth in RFP #10347 and in this

AGREEMENT on the terms and conditions contained herein and in RFP #10347. The

intent of this AGREEMENT is to summarize the contractual obligations of the parties,
The component parts of this AGREEMENT include the following: '
o All attachments, Exhibits and Appendix to this AGREEMENT -
o RFP #10347 Addendum #1 :
* RIP#10347 dated March 9, 2012, including all attachments and exhibits
¢ CONTRACTOR’S Proposal dated March 27, 2012, including, but not limited
to Attachment C — Laboratory Outreach Solution Functional Requirements, a
copy of which is attached to this AGREEMENT, '
* Certificate of [nsurance -
. * Additional Insured Fndorsements

b. All of the above-referenced contract decuments are intended to be complementary., Work
required by one of the above-referehced contract documents and not by others shall be
done as if required by all. In the event of & conflict between or among component parts of
the contract, the confract documents shall be comstrued in the following order:
AGREEMENT including all Attachments, Fxhibits and Addenda, CONTRACTOR’S
Proposal including, but not limited to Attachment C — Labaratory Outreach Solution
Functional Requirements to CONTRACTOR s Proposal, a copy of which is attached
hereto, .



| by.

a.

d.

LEGAL DISPUTES : :

CONTRACTOR. agrees that this AGREEMENT and any dispute arising from the
relationship between the parties to this AGREEMENT, shall be governed and interpreted
by the laws of the State of California, excluding any laws that direct the application of
another jurisdiction’s laws. .

Any dispute that arises under or relates to this AGREEMENT (whether contract, tort, or
both) shall be resolved in the Superior Court of California in Monterey Coutty,
California.

CONTRACTOR shall continue to perform under this AGREEMENT during any dismite.

The parties agree to waive their separate rights to a trial by jury. This waiver means that
the trial will be before a judge. . ' : :



