
      
    

   
       
    

 
                 

            
    

 
              

             
           

 
          

               
          

 
 

 
           

 
                 

           
 

           
               

      
 

              
            

      
 

              
         

 
            

              
               

 
               

 
 

   

 
 
 
 
 

COUNTY OF MONTEREY 
Amendment No. 1 to Agreement No. A-16403 

Jump Technology Services, LLC 

THIS AMENDMENT No. 1 is made and entered into by and between the County of Monterey, a 
political subdivision of the State of California, (hereinafter, "COUNTY"), and Jump Technology 
Services, LLC (hereinafter, "CONTRACTOR"). 

WHEREAS, the COUNTY and CONTRACTOR entered into an agreement for licensing and hosting of 
LEAPS software for Adult Protective Services (APS) case management system for a term of July 1, 
2023 through June 30, 2026 with a total contract amount of $119,014.08 (hereinafter, "Original 
Agreement"). 

WHEREAS, the parties wish to amend the agreement via Amendment No. 1 by adding $84,542.72 to 
continue the county’s use of LEAPS, add Monthly Database Backups and extend the term through 
June 30, 2028, for a revised contract total of $203,556.80. 

AGREEMENT 

NOW THEREFORE, the parties agree to amend the Agreement as follows: 

This Agreement is hereby amended on the terms and conditions as set forth in the Original Agreement, 
incorporated herein by this reference, except as specifically set forth below. 

1. Page 1, “ENTERPRISE SUBSCRIPTION AGREEMENT” is hereby amended as follows: 
“The term of this agreement shall be 7/1/2023 through 6/30/2028. The maximum amount of this 
contract shall not exceed $203,556.80. 

2. Schedule DD replaces Schedule D and reflects the extended software subscriptions of Home 
Safe Reporting Modules, LEAPS 31-49, Service Credits, and adds Monthly Database Backups 
through June 30, 2028. 

3. Schedule FF replaces Schedule F and adds the County of Monterey Insurance Requirements 
for liability, worker’s compensation, automobile and professional liability. 

4. Except as provided herein, all remaining terms, conditions, provisions, entitlements and 
obligations of the Original Agreement are unchanged and unaffected by this Amendment No. 1 
and shall continue in full force and effect as set forth in the Original Agreement. 

5. A copy of this Amendment No. 1 shall be attached to the Original Agreement. 

[signature page follows] 
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IN WITNESS HEREOF, the parties hereby execute this amendment as follows: 

COUNTY OF MONTEREY: CONTRACTOR: 

By: _______________________________ By: _______________________________ 
DSS Director or Designee (Chair, President, Vice-President) 

Date: ______________________ _______________________________ 
(Print Name & Title) 

Approved as to Form Date: ______________________ 

By: _______________________________ 

      
    

          
 

               
 
 

    
     

    
              

       
   

  
     

  
    

                                         

   
             

   

 
  

  

 
  

By: _______________________________ 
Deputy County Counsel (Secretary, CFO, Treasurer) 

Date: ______________________ _______________________________ 
(Print Name and Title) 

Approved as to Fiscal Provisions Date: ______________________ 

By: _______________________________ 
Auditor Controller’s Office 

Date: ______________________ 
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Schedule DD 

No. 

1 

2 

Item 

Home Safe Reporting 
Modules 

LEAPS 31 - 40 

Description 

Module includes: 
Maintenance of 
Home Safe 
Assessment, 
Statio portal for 
data correction 
and partner 
program sharing 
capability, 
download of HMIS 
data set, 
download of 
HSAPS19, County 
copy of HSAPS19, 
ticket system 
support of product 
module, and 
training materials. 
LEAPS licensing 
and hosting for 31 
to 40 users 2023-
2024. Prices 
shown are 
quarterly 
payments due by 
the beginning of 
the quarter. 
HIPAA 
requirements. 

Eff Date 

07/01/2023 

07/01/2023 

End Date 

06/30/2024 

06/30/2024 

Qty 

12 

4 

Price 

$459.28 

$8,000.00 

Extended 

$5,511.36 

$32,000.00 

3 Service Credit Service credits 
may be 
exchanged for 
training services, 
data export 
requests, data 
modification, 
refreshing training 
databases, 
custom 
programming, and 
consulting 
services. 
Exchange rates 
are based on 
custom quote 
requests or 
training ordered 
from the training 
catalog. Credits 
must be prepaid 
and applied to 
customer account 
prior to quote 
requests or 

07/01/2023 06/30/2024 20 $108.00 $2,160.00 



 

 

  
  

   
    
   

  
 

  
 

  
  

  
 

   
  

  
  

 
   

  
  
  

   
  

   
  

  

  

     
    

   
   
  

 
   

   
  

 

 

    
  

  
  

  
  

 
  
 

 
  

 
 
  

   
  

  
  

   
   

   
   

  

  

training orders. 
(Unused service 
credits do not 
expire and can be 
carried forward to 
next contracted 

4 Home Safe Reporting 
year.) 2023-2024 
Module includes: 07/01/2024 06/30/2025 12 $459.28 $5,511.36 

Modules Maintenance of 
Home Safe 
Assessment, 
Statio portal for 
data correction 
and partner 
program sharing 
capability, 
download of HMIS 
data set, 
download of 
HSAPS19, County 
copy of HSAPS19, 

5 LEAPS 31 - 40 

ticket system 
support of product 
module, and 
training materials. 
LEAPS licensing 
and hosting for 31 
to 40 users 2024-
2025. Prices 

07/01/2024 06/30/2025 4 $8,000.00 $32,000.00 

shown are 
quarterly 
payments due by 
the beginning of 
the quarter. 
HIPAA 
requirements. 

6 Service Credit Service credits 07/01/2024 06/30/2025 20 $108.00 $2,160.00 
may be 
exchanged for 
training services, 
data export 
requests, data 
modification, 
refreshing training 
databases, 
custom 
programming, and 
consulting 
services. 
Exchange rates 
are based on 
custom quote 
requests or 
training ordered 
from the training 
catalog. Credits 
must be prepaid 
and applied to 
customer account 



 

 

   
  

  
  

   
    
   

  
 

  
 

  
  

  
 

   
  

  
  

 
   

  
  
  

   
  

   
  

  
     

    
   

   
  

 
   

   
  

 

 

    
  

  
  

  
  

 
  
 

 
  

 
 
  

   
  

  
  

   
   

   

  

prior to quote 
requests or 
training orders. 
(Unused service 
credits do not 
expire and can be 
carried forward to 
next contracted 

7 Home Safe Reporting 
Modules 

year.) 2024-2025 
Module includes: 
Maintenance of 
Home Safe 

07/01/2025 06/30/2026 12 $459.28 $5,511.36 

Assessment, 
Statio portal for 
data correction 
and partner 
program sharing 
capability, 
download of HMIS 
data set, 
download of 
HSAPS19, County 
copy of HSAPS19, 
ticket system 
support of product 
module, and 

8 LEAPS 31 - 40 
training materials. 
LEAPS licensing 
and hosting for 31 

07/01/2025 06/30/2026 4 $8,000.00 $32,000.00 

to 40 users 2025-
2026. Prices 
shown are 
quarterly 
payments due by 
the beginning of 
the quarter. 
HIPAA 
requirements. 

9 Service Credit Service credits 
may be 
exchanged for 
training services, 

07/01/2025 06/30/2026 20 $108.00 $2,160.00 

data export 
requests, data 
modification, 
refreshing training 
databases, 
custom 
programming, and 
consulting 
services. 
Exchange rates 
are based on 
custom quote 
requests or 
training ordered 
from the training 
catalog. Credits 
must be prepaid 



 

 

   
  

   
  

  
  

   
    
   

  
 

   
 

  
  

  
 

   
  

  
  

 
  

   
  
  

  
  

  
 

 

  

  
   

    
  

   
 
   

   
  

 
 

 

   
  

  
  

  
  

 
 

 
 

 
 

  
 
  

   
  

  
  

  

and applied to 
customer account 
prior to quote 
requests or 
training orders. 
(Unused service 
credits do not 
expire and can be 
carried forward to 
next contracted 

10 Home Safe Reporting 
year.) 2025-2026 
Module includes: 07/01/2026 06/30/2027 12 $459.28 $5,511.36 

Modules Maintenance of 
Home Safe 
Assessment, 
Statio portal for 
data correction 
and partner 
program sharing 
capability, 
download of 
HMIS data set, 
download of 
HSAPS19, ticket 
system support 
of product 

11 LEAPS 31 - 40 

module, and 
training 
materials. 
LEAPS licensing 
and hosting for 
31 to 40 users 
2026-2027. 
Prices shown are 

07/01/2026 06/30/2027 4 $8,050.00 $32,200.00 

quarterly 
payments due by 
the beginning of 
the quarter. 
HIPAA 
requirements. 

12 Service Credit Service credits 
may be 

07/01/2026 06/30/2027 20 $108.00 $2,160.00 

exchanged for 
training services, 
data export 
requests, data 
modification, 
refreshing 
training 
databases, 
custom 
programming, 
and consulting 
services. 
Exchange rates 
are based on 
custom quote 
requests or 
training ordered 



 

 

   
   

   
   

 
   

  
  

  
  

   
   

  
  

  

    
  

  
  

  
   

  
  

 

  

   
 

  
  

  
 

   
  

  
  

 
  

   
  
  

  
  

  
 

 

  

  
   

    
  

   
 
   

   
  

 
 

 

   
  

  
  

  

  

from the training 
catalog. Credits 
must be prepaid 
and applied to 
customer 
account prior to 
quote requests 
or training 
orders. (Unused 
service credits 
do not expire 
and can be 
carried forward 
to next 
contracted year.) 

13 Monthly Database Backup 
2023-2024 
Monthly SQL 
Server backup 

07/01/2026 06/30/2027 12 $200.00 $2,400.00 

file including 
APSGIS table 
data, published 
to folder for 
client FTPS 
connection and 

14 Home Safe Reporting 
Modules 

download 
Module includes: 
Maintenance of 
Home Safe 
Assessment, 

07/01/2027 06/30/2028 12 $459.28 $5,511.36 

Statio portal for 
data correction 
and partner 
program sharing 
capability, 
download of 
HMIS data set, 
download of 
HSAPS19, ticket 

15 LEAPS 31 - 40 

system support 
of product 
module, and 
training 
materials. 
LEAPS licensing 
and hosting for 
31 to 40 users 

07/01/2027 06/30/2028 4 $8,050.00 $32,200.00 

2027-2028. 
Prices shown are 
quarterly 
payments due by 
the beginning of 
the quarter. 
HIPAA 
requirements. 

16 Service Credit Service credits 
may be 
exchanged for 
training services, 
data export 

07/01/2027 06/30/2028 20 $108.00 $2,160.00 



 

 

  
 

 
 

 
 

 
  

 
  

   
  

  
  

   
   

   
   

 
   

  
  

  
  

   
   

  
  

  

   
  

  
  

  
   

  
  

 

  

requests, data 
modification, 
refreshing 
training 
databases, 
custom 
programming, 
and consulting 
services. 
Exchange rates 
are based on 
custom quote 
requests or 
training ordered 
from the training 
catalog. Credits 
must be prepaid 
and applied to 
customer 
account prior to 
quote requests 
or training 
orders. (Unused 
service credits 
do not expire 
and can be 
carried forward 
to next 
contracted year.) 
2024-2025 

17 Monthly Database Monthly SQL 
Server backup 
file including 
APSGIS table 
data, published 
to folder for 
client FTPS 
connection and 
download 

07/01/2027 06/30/2028 12 $200.00 $2,400.00 



 

 

 
 

 
  

 
     

                 
               

             
  

 
                  

               
               

 
                  

            
               
 

 
                      

      
           

              
                
                   
                

                   
 

         
               

              
  

              
     

 
                      

  
                

                   
             

            
             

             
             

                    
    

 
   

             
     

                    
              

  
                   

Schedule FF 

Insurance Coverage 

Limitation of Liability and Damages 
1.1. CUSTOMER Insurance not applicable. Except in the event of criminal or negligent action/inaction 
by the CUSTOMER, its officers, employees, contractors or agents, nothing herein shall be construed as 
granting to JUMP, it's officers, employees, contractors or agents any insurance benefit/coverage under 
CUSTOMER insurance. 

1.2. Insurance. JUMP will submit or cause to be submitted to CUSTOMER Certificate(s) of Insurance 
documenting the following insurance coverage. JUMP shall submit or cause to be submitted annually 
evidence of renewal in the form of updated Certificates of Insurance, at policy renewal date. 

1.3. Workers' Compensation Insurance. To the extent required by law during the term of this 
Agreement, JUMP shall provide workers' compensation insurance for all employees engaged in 
performance of duties under this Agreement, in an amount not less than ONE MILLION DOLLARS 
($1,000,000). 

1.4. Liability Insurance. JUMP shall obtain and maintain in full force and effect during the term of this 
Agreement the following liability insurance coverage. 
1.4.1. General Liability. Commercial or comprehensive general liability [CGL] insurance coverage 
(personal injury and property damage) of not less than TWO MILLION DOLLARS ($2,000,000) combined 
single limit per occurrence, covering liability or claims for personal injury, including death, to any person 
and/or damage to the property of any person arising from the acts or omissions of JUMP or any officer, 
agent, or employee of JUMP under this Agreement. The policy or policies shall provide that CUSTOMER 
will be given thirty (30) days written notice prior to cancellation or expiration of the policy or reduction in 
coverage. 
1.4.2. Comprehensive Automobile Liability Insurance. Comprehensive automobile liability insurance 
(Bodily Injury and Property Damage) on company owned, hired and leased vehicles used in conjunction 
with contractor's business of not less than ONE MILLION DOLLARS ($1,000,000) combined single limit 
per occurrence. 
1.4.3. Professional Liability Insurance. Errors & Omissions/ Cyber Liability coverage of not less than 
FIVE MILLION DOLLARS ($5,000,000). 

1.5. Limitations on Liability. The liability of the parties and the remedies of the parties shall be limited 
as follows: 
1.5.1. Uncontrollable Events. Neither party shall bear any liability arising out of events beyond the control 
of such party, including but not limited to acts of God, acts of a public enemy, fires, floods, storms, 
earthquakes, riots, strikes, lock-outs, wars, restraints of government, court orders, power shortages or 
outages, equipment or communications malfunctions, nonperformance by any third parties, or other 
events which cannot be controlled or prevented with reasonable diligence by such party. 
1.5.2. Consequential Damages. Neither party shall bear any liability for special, consequential, incidental 
or indirect damages resulting from “uncontrollable events” (including without limitation loss of anticipated 
income or profits, loss of goodwill, or other loss or damages), even if such party has been informed of the 
possibility of such damages. 

1.6 Required Endorsements 
1.6.1 The Commercial General Liability policy shall contain the following endorsements, which shall 
accompany the Certificate of Insurance: 
1.6.1.1 An Additional Insured endorsement using ISO form CG 20 26 04 13, or a form at least as broad 
naming “The County of Monterey, its Officers, Officials, Employees Agents and Volunteers agents as 
additional insured”. 
1.6.1.2 A primary non-contributory endorsement using ISO form CG 20 01 04 13, or a form at least as 



 

 

             
         

              
               

               
              

              
     

 
 

broad evidencing that the JUMP Technology’s insurance is primary, and any insurance or self-insurance 
maintained by the Customer shall be excess and non-contributing. 
1.6.2 JUMP Technology Services hereby waives its right to recover from CUSTOMER, its officers, 
agents, and employees any amounts paid by the policy of worker’s compensation insurance required by 
this Agreement. JUMP Technology Services is solely responsible to obtain any endorsement to such 
policy that may be necessary to accomplish such waiver of subrogation, but JUMP Technology 
Services’s waiver of subrogation under this paragraph is effective whether or not JUMP Technology 
Services obtains such an endorsement. 



          

  

         
   

      
   
    

    

  

 
                

 
      

                
              

               
                     
     

                 
               

                
     

 
              

 
            
     

  
 
 

                 
                   

                 
 

            
          

    
 
  

              Margarita Hernandez, Deput

Legistar File ID No. A 26-239 Agenda Item No. 71 

County of Monterey 
Board of Supervisors 

168 West Alisal Street, 
1st Floor 

Salinas, CA 93901 

Board Order 831.755.5066 

www.co.monterey.ca.us 

A motion was made by Supervisor Chris Lopez, seconded by Supervisor Luis A. Alejo to: 

Agreement No.: A-16403; Amendment No.: 1 
a. Approve and authorize the Director of the Department of Social Services or designee to sign 
Amendment No. 1 to Agreement A-16403 with Jump Technology Services, LLC for licensing and 
hosting of LEAPS software for Adult Protective Services case management system, adding $84,543 for a 
new contract total of $203,557 and extend the term by two years for a new term of July 1, 2023 through 
June 30, 2028; and 
b. Authorize the Director of the Department of Social Services or designee to sign up to three 
amendments to this Agreement where the total amendments do not exceed 10% ($20,356) of the 
amended contract amount, do not significantly change the scope of work, and do not exceed the 
maximum aggregate amount of $223,913. 

PASSED AND ADOPTED on this 23rd day of June 2026, by roll call vote: 

AYES: Supervisors Alejo, Church, Lopez, Root Askew, and Daniels 
NOES: None 
ABSENT: None 

I, Valerie Ralph, Clerk of the Board of Supervisors of the County of Monterey, State of California, 
hereby certify that the foregoing is a true copy of an original order of said Board of Supervisors duly 
made and entered in the minutes thereof of Minute Book 82 for the meeting June 23, 2026. 

Dated: June 24, 2026 Valerie Ralph, Clerk of the Board of Supervisors 
File ID: A 26-239 County of Monterey, State of California 
Agenda Item No.: 71 

_______________________________________ 
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www.co.monterey.ca.us

