Monte rey Cou nty 168 West Alisal Street,
1st Floor
Saiinas, CA 93901
831.755.5066

Board Report

Legistar File Number: A 14-084 June 17, 2014
Introduced: 5/13/2014 Current Status: Agenda Ready
Version: 1 Matter Type: BoS Agreemer-

Authorize and direct the Purchasing Manager for Natividad Medical Center (NMC) to execute
Amendment No. 6 to the Agreement (A-11512) with CyraCom International for Language and
Interpretation Services at NMC, extending the Agreement to June 30, 2015 and adding $15,000

for a revised amount not to exceed $186,000 in the aggregate (for the period July 1, 2008 to
June 30, 2015).

RECOMMENDATION:

It is recommended that the Board of Supervisors:

Authorize and direct the Purchasing Manager for Natividad Medical Center (NMC) to execute

Amendment No. 6 to the Agreement (A-11512) with CyraCom International for Language and

Interpretation Services at NMC, extending the Agreement to June 30, 2015 and adding $15,000

for a revised amount not to ¢xceed $186,000 in the aggregate (for the period July 1, 2008 to
June 30, 2015).

SUMMARY/DISCUSSION:

Approximately 52% of the patient population at NMC identify themselves as Limited English
Proficient (LEP). The Joint Commission, the agency that accredits NMC, has standards which
require effective communication for LEP patients through the use of competent qualified
interpreters. The California and Federal laws that regulate equal access to all patients, including
Title VI of the Civil Right Act of 1964, prohibit discrimination on the basis of race, color or
national origin and require that healthcare be delivered with effective communication for
non-English speakers. The provision of interpretation services helps NMC reduce liability for
medical errors due to a breakdown in communication and improves the quality of healthcare.

NMC utilizes a three-pronged approach to meet the language needs of patients: in-person
interpreting by NMC Medical Interpreters, NMC dual-role bilingual staff, and independent
contractors; video interpreting; and over-the-phone interpreting. CyraCom International
provides on-demand, over-the-phone interpretation services to NMC’s healthcare providers
allowing communication with patients in a safe, secure and professional environment. The
service is available 24/7 in 150 languages and serves as a safety net to NMC’s healthcare
providers when all other resources have been exhausted.

NMC has an Agreement with CyraCom to provide telephone interpreter services for nearly any

language and to utilize CyraCom’s language proficiency examination for NMC’s bilingual staff.
The industry accepted rating exam allows NMC not only to have a pass/no pass designation, but
also provides a detailed analysis that NMC can use to improve language skills of bilingual staff.

NMC wishes to amend the Agreement in order to continue to provide interpretation and the
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File ID A 14-084 No. 19

Monterey County

168 West Alisal Street,
1st Floor
Salinas, CA 93901

Board Order 831.755.5066

Agreement No.: A-11512

Upon motion of Supervisor Parker, seconded by Supervisor Salinas and carried by those members
present, the Board of Supervisors hereby:

Authorized and directed the Purchasing Manager for Natividad Medical Center (NMC) to execute
Amendment No. 6 to the Agreement (A-11512) with CyraCom International for Language and
Interpretation Services at NMC, extending the Agreement to June 30, 2015 and adding $15,000 for a
revised amount not to exceed $186,000 in the aggregate (for the period July 1, 2008 to June 30, 2015).

PASSED AND ADOPTED on this 17th day of June 2014, by the following vote, to wit:

AYES:  Supervisors Armenta, Calcagno, Salinas and Parker
NOES:  None
ABSENT: Supervisor Potter

1, Gail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that
the foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 77 for the meeting on June 17, 2014.

Dated: June 24,2014 Gail T, Borkowski, Clerk of the Board of Supervisors
File Number: A 14-084 County of Monterey, State of California
By
Deputy




Original Agreement No. or PO No. (MYA447)

AMENDMENT NO. 6
TO AGREEMENT
BETWEEN CyraCom International AND
THE COUNTY OF MONTEREY
ON BEHALF OF NATIVIDAD MEDICAL CENTER
FOR
Language Interpretation Services

This Amendment No. 6 to the Agreement (the “Amendment”) between the County of Monterey
(“County”), on behalf of Natividad Medical Center (“NMC”) and CyraCom International
(“Contractor™) is entered into with respect to the following:

RECITALS
WHEREAS, NMC and Contractor entered into an Agreement dated July 1, 2008.

WHEREAS, the parties amended the Agreement previously on July 1, 2009 via Amendment No. 1; on
July 1, 2010 via Amendment No. 2; on July 1, 2011 via Amendment No. 3; on July 1, 2012 via
Amendment No. 4; and on July 1, 2013 via Renewal and Amendment No. 5, (collectively, the
“Agreement”).

WHEREAS, the parties wish to amend the Agreement to extend the term to allow existing services to
continue; and

WHEREAS, the parties wish to amend the Agreement add to the amount payable for services rendered
during the extended term.

AGREEMENT
NOW, THEREFORE, the parties agree to amend the Agreement as follows:

1. Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (MY A447).

2. Section 1. “PAYMENTS BY NMC” shall be amended by removing, “The total amount payable by
NMC to CONTRACTOR under this Agreement shall not exceed the sum of 815,000.” and replacing it
with “The total amount payable by County to CONTRACTOR under Agreement (MYA447) shall not
exceed the total sum of 3186,000 for the full term of the Agreement”.

3. Section 2. “TERM OF AGREEMENT” shall be amended by removing, “The term of this Agreement
is from July 1, 2008 to June 30, 2010 unless sooner terminated pursuant to this Agreement” and
replacing it with “The term of this Agreement is from July 1, 2008 to June 30, 2015 unless sooner
terminated pursuant to this Agreement”’.

4, Except as provided herein, all remaining terms, conditions and provisions of the Agreement and
Amendment Nos. 1, 2, 3, 4 and 5 are unchanged and unaffected by this Amendment and shall
continue in full force and effect as set forth in the Agreement.

5. A copy of this Amendment and all previous amendments shall be attached to the original Agreement
(MYA447).

6. The effective date of this Amendment is July 1, 2014.



IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set
forth in this document and have executed this Amendment on the day and year set forth herein.

%ﬂlad Medical %

Sid Cato, NMC Contracts Manager

Date: p e ﬂ/ - /f/

By:

Harry Weis, NMC Chief Executive Officer

(3 (¥

Date:

APPROVED AS TO LEGAL PROVISIONS

ﬂ(

Anne lz?/ex
Monteréy County, Dep County Lounsel

Date:

APPROVED AS TO FISCAL PROVISIONS

) M

Galy Glbone’y
Monterey County uditor/Controller’s Office

SO

Date:

Contractor

Contractor’s Business Name*** (see instructions)

Y

Slonat\re.QfJereSIdent or Vice-President

SELEMYT WeA~  ClHAL

Name and Title
Date: O('f/i’ /(L(

By: }%_

(Signa‘fu/re of Secretary, Asst. Secretary, CFO,
Treasurer or Asst. Treasurer)

\)o:\u-\“\...‘ Ban Ik fcc /z'ﬁa-y

Name and Title

[ /xt1l2014

Date:

***¥[pstructions

[F CONTRACTOR is a corporation. including limited
liability and non-profit corporations, the {ull legal name of
the corporation shall be set forth above together with the
signatures of two specified officers (two signatures
required).

If CONTRACTOR is a partnership, the name of the
partnership shall be set forth above together with the
signature of a partner who has authority to exccute this
Agreement on behalf of the partnership (two signatures
required).

If CONTRACTOR is contracting in and individual
capagity. the individual shall set forth the name ol the
business, if any and shall personally sign the Agreement
(one signature required)
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CyraCom

File #: A 13-308 Name: International
Renewal &
Amendment #5

Type: BoS Agreement Status: Scheduled AM

File created: 12/26/2013 In control: Board (.)f
Supervisors

On agenda: 2/4/2014 Final action:

Approve and authorize the Purchasing Manager for Natividad Medical Center (NMC) to
execute Renewal and Amendment No. 5 to the Agreement (A-11512/MYA447) with

Title: CyraCom International for Language and Interpretation Services at NMC, extending
the Agreement to June 30, 2014 and adding $50,000 for a revised total Agreement
amount not to exceed $171,000 in the aggregate.

Sponsors: Sid Cato
. 1. CyraCom Renewal & Amendment # 5, 2. CyraCom International Spend Sheet.pdf,
Attachments: 3. Completed Board Order
History (0) Board Report
Title

Approve and authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute
Renewal and Amendment No. 5 to the Agreement (A-11512/MY A447) with CyraCom International
for Language and Interpretation Services at NMC, extending the Agreement to June 30, 2014 and
adding $50,000 for a revised total Agreement amount not to exceed $171,000 in the aggregate.

Report
RECOMMENDATION:

It is recommended the Board of Supervisors approve and authorize the Purchasing Manager for
Natividad Medical Center (NMC) to execute Renewal and Amendment No. 5 to the Agreement (A-
11512/MY A447) with CyraCom International for Language and Interpretation Services at NMC,
extending the Agreement to June 30, 2014 and adding $50,000 for a revised total Agreement amount
not to exceed $171,000 in the aggregate.

SUMMARY/DISCUSSION:

Approximately 52% of the patient population at NMC identify themselves as limited English

https://monterey.legistar.com/LegislationDetail.aspx?ID=1639772&GUID=858E8955-1148... 2/6/2014
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proficient (LEP). The Joint Commission, the agency that accredit...

Click here for full text
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File ID A 13-308 No. 17

Monterey County

168 West Alisal Street,
1st Floor
Salinas, CA 93901

Board Order 831.755.5066
Agreement No.: A-11512

Upon motion of Supervisor Salinas, seconded by Supervisor Armenta and carried by those members
present, the Board of Supervisors hereby:

Approved and authorized the Purchasing Manager for Natividad Medical Center (NMC) to execute
Renewal and Amendment No. 5 to the Agreement (A-11512/MY A447) with CyraCom International for
Language and Interpretation Services at NMC, extending the Agreement to June 30, 2014 and adding
$50,000 for a revised total Agreement amount not to exceed $171,000 in the aggregate.

PASSED AND ADOPTED on this 4th day of February 2014, by the following vote, to wit:

AYES:  Supervisors Armenta, Calcagno, Salinas, and Parker
NOES: None
ABSENT: Supervisor Potter |

1, Gail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that
the foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 77 for the meeting on February 4, 2014.

Dated: February 4, 2014 Gail T. Borkowski, Clerk of the Board of Supervisors
File Number: A 13-308 County of Monterey, State of California
By AQV/M% 7%?/»1 ot
Deputy




Original Agreement No. or PO No. (MYA447)

RENEWAL AND AMENDMENT NO. §

TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN CyraCom International AND
THE NATIVIDAD MEDICAL CENTER

FOR

Language Interpretation Services

This Renewal and Amendment No. 5 to Professional Services Agreement (“Agreement”), dated July 1,
2008, is entered into by and between the County of Monterey, on behalf of Natividad Medical Center
(“NMC”), and CyraCom International (Contractor), with respect to the following:

RECITALS

WHEREAS, the County and Contractor amended the Agreement previously on July 1, 2009 via
Amendment No. 1, on July 1, 2010 via Amendment No. 2, on July 1, 2011 via Amendment No. 3 and on
July 1, 2012 via Amendment No.4; and

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to
allow for existing services to continue; and

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the
Agreement by $50,000 because of the term extension and the amount payable for services rendered.

AGREEMENT
NOW, THEREFORE, the parties agree to amend the Agreement as follows:

1. Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (No. MYA447).

2. Section 1. “PAYMENTS BY NMC?” shall be amended by removing, “The total amount payable by
NMC to CONTRACTOR under this Agreement shall not exceed the sum of $15,000.” and replacing it
with “The total amount payable by County to CONTRACTOR under Agreement No. (MYA447) shall
not exceed the total sum of $171,000 for the full term of the Agreement”.

3. Section 2. “TERM OF AGREEMENT” shall be amended by removing, “The term of this Agreement
is from July 1, 2008 to June 30, 2010 unless sooner terminated pursuant to this Agreement” and
replacing it with “The term of this Agreement is from July 1, 2008 to June 30, 2015 unless sooner
terminated pursuant to this Agreement”.

4. Except as provided herein, all remaining terms, conditions and provisions of the Agreement and
Amendment Nos. 1, 2, 3, and 4 are unchanged and unaffected by this Renewal and Amendment No. 5
and shall continue in full force and effect as set forth in the Agreement.

5. A copy of this Renewal and Amendment No. 5 and all previous amendments shall be attached to the
original Agreement (No. MYA447).

6. The effective date of this Renewal and Amendment No. 5 is July 1, 2013.




IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set
forth in this document and have executed this Amendment on the day and year set forth herein.

By:

Sid €ato, NMC Contracts Manager

Date: % i é/ /c/

By:

Harry Weis, NMC Chief Executive Officer

Date: [\ \ 1.6 L‘_?

APPROVED AS TO LEGAL PROVISIONS

>0

Anne Brauer “—
Monterey County, Deputy County Counsel

e 10l (0 0013

APPROVED AS

Gary Gibon
Monterey @ounty dltor/Controller s Office

RN B

Contractor

CyraCom International, Inc.
Contractor’s Business Name*** (see instructions)

A=A

Signature of Chair, President, or Vice-President

5\-€p\r\.@-. ML\AQ\\ NAS Q:SC\\%

Name and T1tle

(Signature of Secrétary, Asst. S¢tretary, CFO,
Treasurer or Asst. Treasurer)

\Qlé’ﬂf\/ Qwez/m% Q‘*\Céﬂfe%afj/

Name and Title

Date: ///’7//5
/7

***Instructions

If CONTRACTOR is a corporation, including limited
liability and non-profit corporations, the full legal name of
the corporation shall be set forth above together with the
signatures of two specified officers (two signatures
required).

If CONTRACTOR is a partnership, the name of the
partnership shall be set forth above together with the
signature of a partner who has authority to execute this
Agreement on behalf of the partnership (two signatures
required).

If CONTRACTOR is contracting in and individual
capacity, the individual shall set forth the name of the
business, if any and shall personally sign the Agreement
(one signature required)
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r
" File #: A 12-036 Version: 1 Name: CyraCom International
| Type: BoS Agreement Status: Passed
‘ File created: 4/18/2012 In controf: Board of Supervisors
On agenda: 5/8/2012 Final action; 5/8/2012
Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. Four to
Title: the Agreement (A-11512) with CyraCom International for Language Interpretation Services at NMC,
v extending the Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY) 2012-13 fer a revised
total Agreement amount not to exceed $121,000 in the aggregate.
Attachments: Cyracom, Board Order A 12-036
History (1) Text
Title

Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. Four to the
Agreement (A-11512) with CyraCom International for Language Interpretation Services at NMC, extending the
Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY) 2012-13 for a revised total Agreement amount not
to exceed $121,000 in the aggregate,

Body
RECOMMENDATION:

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad Medical Center (NMC) to
execute Amendment No. Four to the Agreement (A-11512) with CyraCom International for T.anguage Interpretation
Services at NMC, extending the Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY) 2012-13 for a
revised total Agreement amount not to exceed $121,000 in the aggregate.

CyraCom International Inc. provides on-demand, over-the-phone interpretation services to Natividad NMC's healthcare
providers allowing them to cormmunicate with their patients in a safe, secure and professional environment, The service
is available 24/7 in 150 languages and serves as a safety net to providers when all other resources have been exhausted.

NMC entered into an agreement (#A-11512) with CyraCom International Inc., in 2008 to provide telephonic
interpretation to our providers and their patients. Without these services NMC would lose their capacity to provide a
qualified interpreter to a large group of patients and would not be in compliance with the Joint Commission standards,
California and Federal laws that regulate equal access to all patients. It is therefore recommmended that the terms of the
contract be extended for the 2012-2013 Fiscal Year,

[Business Automobile Insurance Exemption]

Business Automobile Liability Insurance requirements are waived for this vendor under this Agreement. There is no risk
or exposure regarding vehicles. Contractor does not travel onto County property with vehicles,

OTHER AGENCY INVOLVEMENT:

County Counsel has reviewed and approved this Amendment as to legal form and risk provisions. Auditor-Controller
has reviewed and approved this Amendment as to {iscal provisions. The Amendment has also been reviewed and
approved by Natividad Medical Center's Board of Trustees,

http://monterey.legistar.com/LegislationDetail aspx?1D=1124018&GUID=F24B8500-4D33... 7/5/2012



Monterey County - File #: A 12-036 Page 2 of 2

FINANCING:

The cost for this Amendment is $20,000 and is included in the Fiscal Year 2012/2013 Recommended Budget. There is no
impact to the General Fund,

Prepared by: Victor Sosa, Language Access Coordinator, 796-1612
Approved by: Harry Weis, Chief Bxecutive Officer, 783-2124

Attachments: Agreement, Amendments # 1, 2, 3, and 4

http://monterey legistar.com/LegistationDetail aspx71D=1124018&GUID=F24B8500-4D33... 7/5/2012



Monterey County
168 West Alisal Street,
1st Floor
Salinas, CA 83901
Board Order 831.755.5841

BoS Agreement: A-11512

Upon motion of Supervisor Salinas, seconded by Supervisor Parker, and carried by those members
present, the Board of Supervisors hereby:

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No.
Four to the Agreement (A-11512) with CyraCom International for Language Interpretation Services
at NMC, extending the Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY)

2012-13 for a revised total Agreement amount not to exceed $121,000 in the aggregate.

PASSED AND ADOPTED on this 8" day of May 2012, by the following vote, to-wit:

AYES: Supervisors Armenta, Calcagno, Salinas, Parker, and Potter
WOES: None
ABSENT:None

I, Gail T. Borkowski, Clerk of the Board of‘Supervisors of the County of Monterey, State of California, hershy certify that
the foregoing.is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Boek 76 for the meeting on May 8, 2012,

Dated: May 14,2012 Gail T. Borkowski, Clerk of the Board of Supervisors
File Numbéer: A 12-036 (,oumy of Monterey, State of California

By ;\(Ju/r\wﬁd é‘k L%ﬁuﬁi—/ |

Deputy




Original Agreement No. or PO No. { A-11512)

AMENDMENT NO. 4
FOR PROTESSIONAL SERVICES AGREEMENT
BETWEEN CyraCom International AND
THE NATIVIDAD MEDICAL CENTER
FOR

Langnage Interpretation Services

The parties to Professional Services Agreement (“Agreement™), dated July 1, 2008 between the County of
Monterey, on behalf of Natividad Medical Center (“NMC"), and CyraCom International (Contractor), hereby
agree to amend their Agreement (No. A-11512) on the follow:m0 terms and conditions:

WHEREAS, the County and Cortractor wish to amend the Agreement to extend the term end date to allow for
existing services to continue.

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the Agreement ‘
because of the term extension.

WHEREAS, the County and Contractor amended the Agreement previously on July 1, 2009 via Amendment No.
1, on July 1, 20190 via Amendment No. 2, and on July 1, 2011 via Amendment No.3.

1. Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (No, A-11512).

2. Section 1. “PAYMENTS BY NMC” shall be amended by removing, “The tofal amourt payable by NMC o
CONTRACTOR under this Agreement shall not exceed the sum of $15,000.” and replacing it with “The total
amount payable by County to CONTRACTOR under Agreement No. (A-11512) shall not exceed the total
sum of §121,000 for the full term of the Agreement and 820,000 for fiscal year 2012-2013.”

Section 2. “TERM OF AGREEMENT” shall be amended by removing, “The term of this Agreement is from
July 1, 2008 to Jure 30, 2010 unless sooner terminated pursuant io this Agreement” and replacing it with
“The ierm of this Agreement is from July I, 2008 to June 30, 2013 unless sooner terminated pursuant to this
Agreement.”

54.3

4. All other terins and conditions of the Agreement shall continue in full force and effect. Except as provided
herein, all remaining terms, conditions and provisions of the Agreement and Amendment Nos. 1, 2, and 3
are unchanged and unaffected by this Amendment and shall continue in fuil force and effect as set forth in

‘the Agreement.

5. A copy of this Amendment [and all previcus amendments] shall be aitached to the original Agreement (No.
A-11512),

0. The effective date of this Amendment is July 1, 2012,



IN WITNESS WIIEREOT, the parties hereto are in agreement with this Amendment on the basis set forth
in this document and have executed this Amendment on the day and year set forth herein.

CONTRACTOR Cyralom

@ ) )
Signature I [ ﬂﬂ%{@@ﬂw
S 7

Printed Name Sygan Sweeney
Signature 2 %( |
F4 [

Printed Name Ryan Hintz

Dated \3/;/%/,—)&/ >

Title CFO

Dated 3/24 !JZ._-

Title Controllex

MIMINSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations,
the full legal name of the corporation shall be set forth above fogether with the signatures of two specified
officers. If CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the
signature of a partner who has authority to execute this Agreement on behalf of the parmersh{p If
CONTRACTQOR is contracting in and individual capacity, the individual shall set forth the name of the business, if’

any and shall personally sign the Agreemem‘

NATIVIDAD MEDICAL CENTER, -

Signature % [ %

Purchasi anager

Signature -ﬂ;,

NMC - CEO

. Approved ns to Legality and Legal Form:
Charles J, McKee, County Counsel .

By ol
acy 3actta, Deputy .

Attorneys for County end NMC

D%ted | é’/ 0| “

Dated \{'(3 ll .

Dated: 4‘[ / $ on



MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: July 12, 2011 AGENDA NO.:

SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC)
to execute Amendment #3 to the Agresment (#A-11512) with CyraCom
International for Language Interpretation Services at NMC in an amount
not to exceed $101,000 in ths aggregate and $30,000 for the period July 1,
2011 to June 30, 2012,

DEPARTMENT:  Natividad Medical Center

RECOMMENDATION:

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad
Medical Center (NMC) to execute Amendment #3 to the Agreement (#A-11512) with CyraCom
International for Language Interpretation Services at NMC in an amount not to exceed $101,000 in
the aggregate and $30,000 for the period July 1, 2011 to June 30, 2012.

SUMMARY/DISCUSSION:

CyraCom International Inc. provides on-demand, over-the-phone interpretation services to Natividad
NMC’s healthcare providers allowing them to comiunicate with their patients in 2 safe, secure and
professional environment, The service is available 24/7 in 150 languages and serves as a saiefy net
to providers when all other resources have been exhausted.

NMC entered into an agreement (#A-11512) with CyraCom International Inc., in 2008 fo provide
telephonic interpretation to our providers and their patients. Without these services NMC would
lose their capacity to provide a qualified interpreter to a large group of patients and would not be in
compliance with the Joint Commission standards, California and Federal laws that regulate equal
access lo all patients. Tt is thercfore recommended that the terms of the contract be extended for the
2011/12 Fiscal Year.

OTHER AGENCY INVOLVEMENT:

The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office, and the Natividad Medical Center Board of Trustees' Finance Committes.

FINANCING:

The cost for this Amendinent 13 $30,000 and is included in the Fiscal Year 2011/2012
Recommended Budget. This action will not require any additional General Fund subsidy.

¥ ictor Sosa, 796-1612 Harry Weis
Hospital Medical Interpretation Coordinator Chief BExecutive Officer
May 24, 2011
Attachments; Amendment 1, 2, 3, Agreement, Board Order

(Egcpamd by: Q «.,....,_,
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Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No. A-11512

Axthorize the Purchesing Manager for Natividad
Meadical Center (NMC) to execute Amendment No.
3 1o the Apreement No. A-11512 with CyraCom
Iniernationel for Language Interpretation Services
at NMC in an amovnt net to exceed $1 01,000 in the
aggregate and $30,000 for the periad July 1, 2011 to
June 30, 2002..0coiv s

b

[PRFEFL S Vg

PRI

Upon motion of Supetvisor Celcagne, seconded by Supesvisor Arments, and carried
membets present, the Board hereby;

Authorized the Purchesing Manager for Natividad Madical Center (NMC) to
execute Amendment No, 2 to the Agreement No. A~11512 with CyraCom

International for Langnage Iterpretation Services at NMC in an amount not
excoed $101,000 in the aggregate and $30,000 for the period July 1, 2011 to

. 30,2012,
PASSED AND ADOPTED on this 12" day of July, 2011, by the following vote, 1o
AYES:  Supervisors Armenta, Calcagno, Salinas, Parler, and Potter
NOES: None

ABSENT: None

I, Ciail T, Borkowski, Cletk of the Board of Supervisors of the County of Monterey, State of ¢
vertify that the foregoing is a true copy of an original order of said Board of Supervisars duly mada
minutes thereof of Mimyta Bock 75 for the peeting on July 12, 2011,

Dateds July 13, 2011
County of Monterey, State of Culifornia

gt Pl

by those

0

Ciail T. Borkowski, Clerk of the Bonrd of Supprvisors

Deputy v

25

aliforsia, hereby
nd eatersd in the




Original Agreement No or PO#. (A-11512)

RENEWAL AMENDMENT NO. 3
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN CyraCom International AND
THE NATIVIDAD MEDICAL CENTER
FOR

Language Inferpretation Services

The parties to Professional Service Agreement, dated July 1, 2008between the County of Monterey, on hehalf of
Natividad Medical Center (*“NMC”), and CyraCom International (Contractor), hereby agree to renew their
Agreement No. {(3C891) on the following terms and conditions:

1.  Contractor will continue to provide NMC with the same scope of service as stated in the original Agreement
No. (A-11512),

2.  This Amendment shall become effective on July 1, 2011 and shall continue in full force until June 30, 20 12.

3.  The total amount payable by County to Conirvactor under Agreement No. (A~11512) shall not exceed the
total sum of $101,000 for the full term of the Agreement and $30,000 for fiscal year 2011-2012.

4,  All other terms and conditions of the Agreement shall continue in full force and effect.

5. A copy of this Amendment shall be attached to the original Agreement No. (A~11512),

IN WITHESS WHERKEOF, the parties hereto are in agreement with this Amendment and Professional
Service Agreement on the basis set forth in this document and have exevuted this amendment on the day and year
set forth herein,

CONTRACTQR CyraCom Internatlonal Inc.

Stgnature 1 b’p@j{% /}Wﬂjﬂf Dated April 29, 2011

Printed Name Sugan Sweaney Title Chief Fimancial Qfficer
Signamrecd"@@'w Dated of ! 24 ! 1l

Printed Name _ Chwisdopher Paldier Title  Clhwef Tedrpology, OFficer

#WRINSTRUCTIONS: If CONTRACTOR {3 a corporation, tncluding limited liability and non-profit corporations, the full legal name of the
corparation shall be set forth abave together with the signatures af two specified afficers. If CONTRACTOR is a partnership, the name of
the partnership shall be set forth above ingether with the signature of a pariner who has authorily to execute this dgreement on behalf af
the partnership, If CONTRACTOR is contracting in and individual copaoity, the individual shall set forth the name of the business, Iif any
and shall personally sign the Agreement.

NATIVIDAD MED

Signature & {
Purchasing Manager

Signature ;L ( Dated (Cf ( {
NMC -~ CEOC :

Approved as to Legal Form:

Charles J. McXee, County Counsel
Y udltﬁ

/&% Mﬁ////}zejng&/ mmty l Mﬁﬂi@f@y

tacy Saetta, De uty 7 7
Attorneys for County and NMC Dated: \b Z@

, 2011




Original Agreement No or PO% (BPO1633)

RENEWAL AMENDRMENT NO, 2
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN CyraCom International AND

THE NATIVIDAD MEDICAL CENTER
FOR

Language Interpretation Service
The parties to Professional Service Agreement, dated July 1, 2008 between the County of Monterey, on

‘behalf of Natividad Medical Center (“NMC”), and CyraCom International (Contractor), hereby agree to

renew their Agreement No. (BPO1633) on the following amended terms and conditions:

- L. Contractor will continue to provide NMC with the same scope of service as stated in the original

Agresment No. {BPO1633).
2. This Renewal Amendment shall become effective on July 1, 2010 and shall continue in full force
and extending the term date until June 30, 2011,
3. Thetotal amount payable by County to Contractor under Agreement No. (BPO1633) shall not
axceed the total sum of $71,000 for the full term of the Agreement and $40,000 for fiscal year
2010-2011.
All other terms and conditions of the Agreement shall continue in full force and effect.
5. A copy of this Ammendment shall be attached to the original Agreement No. (BP01633).

=

IN WITNESS WHEREQF, the parties hereto are in agreement with this Amendment and
Professional Service Agrecrent on the bagis set forth in this document and have executed this
amendment on the day and year set forth herein.

M%@W@ij Dated 05/11/2010
Privted Name SUsan Sweeney THlz CFO
NATIVID%[EDI% CENTER |
e
Lo
Slonature é D %C\/}W}’ WJW Dated . é - ,ﬂ' e,
Purchasing Manager '
© Signature “g'\ﬁ “:__A Dated = '3 llf %
NMC - CEO

Approved #s o Lepal Tormt
Charles 1. MeKeo, County Connssl

By é’»f ﬂﬁ»&;
L o
SRy Sei 2, Dapy) .S:; f ”7
Attorneys for Courtd and NMC Dated: __ o L2010

fior-Crlrrofier
q&y of Hlonterey




Original Agreement No or PO#, (A-11512)

RENEWAL AMENDMENT NO. 1
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN CyraCom International AND

THE NATIVIDAD MEDICAL CENTER
FOR

Phase 1 Implementation Separation SERVICES

The parties to Professional Service Agresment, dated July 1, 2008 between the County of Monterey, on
behalf of Natividad Medical Center (*“NMC”), and CyraCom International (Contracter), hereby agree to
renew their Agreement No. (A-11512) on the following amended terms and conditions:

1.

2,

Ll

Contractor will continue to provide NMC with the same scope of service as stated in the original
Agreement No, (A-11512).

This Renewal Amendment shall become effective on July 1, 2009 and shall continue in full force
and extending the term date until June 30, 2010.

The total amount payable by County to Contractor under Agreement No. (A-11512) shall not
exceed the total sum of $31,000 for the full term of the Agreement and $31,000 for fiscal year
200%-2010.

All other terms and conditions of the Agreemem shall continue in full force and effect.

A copy of this Amendment shall be attached to the original Agreement No. (A-11512).

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and

Professional Service Agreement on the basis set forth in this document and have exccuted this
amendment on the day and year set forth herein.

CONTRAC f
Signature .. Ly 1/ Eag M N Dated /ﬁ/ /572/"?
Printed Name \&Czﬂ/ﬁ’ﬁ;«f mﬁz@?ﬁ%{ Tiile [Ef%’

NATIVW I, CENTER /

Mgna@g,

J em - Dated -~ // LD >

Purchasing Manager

< »
Signature ’Iﬁr ,Qt(M . Dated I (lj (\‘rj"

NMC - CEO

|
fliam Litt, Deply
torneys for County and NMC




MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: August 25,2009 AGENDA NO.:

SUBJECT: Approve and autiorize the Purchasing Manager of Natividad Medical Center
(NMC) to executs the Agreement with CyraCom International for Language
Intetpretation Sesvices at NMC in an amount not to exesed 515,000 for the
period July 1, 2008 through Juns 30, 2010.

DEPARTMENT: NATIVIDAD MEDICAL CENTER

RECOMMENDATION

It is recommended that the Board of Supervisors approve and authorize the Purchasing Manager
of Natividad Medical Contor (NMC) to execute the Agreement with CyraCom International for
Language Interpretation Services at NMC in an amount not to exceed $15,000 for the period July
1, 2008 through June 30, 2010,

DISCUSSION/SUMMARY

CyraCom provides on-demand, over-the-phone interpretation serviees to Natividad Medicel Center
healthcare providers allowing them to commumicate with their patients in a safe, securs and
professions] énvironment. The tetroactive start date of this cantract reflects continued good faith
provision of setvices by CyraCom under a prior contract during ongoing contract negotiations.

OTHER AGENCY INVOLVEMENT

The Agteement has been reviewed and approved by County Counsel, the Auditor/Controller’s
office and the Natividad Medical Center Board of Trustees.

FINANCING

The cost of this Agresment is $15,000 and is included in the Fiscal Year 2008/09 and Fiscal Yesr
2009/10 apptoved budgets. No edditional funding will be required from the County Genoral
Fund. '

Prepared By: Harry Weis

8id Cato, Management Analyst Chiof Execative Officer
Date; February 4, 2009
Attachments: Agreemont, Board Ordet
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Before the Board of Supervisors in and for the
Cougrty of Monterey, State of California

Agreement No: A— 11512

Approve and authorize the Purchasing Manager of Natividad
Medical Cenler (NMC) to exegute the Agreement with
CyraCom Intemationg! for Language Interpretation Services
al NMC in an amount not to excged 315,000 for the period
Tuly 1, 2008 through June.30, 2010,

Upon motion of Supervisor Potter, ssconded by Supervisor Parker, and carried by those
members present, effective Angust 25, 2009, the Board heréby:

Approved and authorized the Purchasing Manager of Nativided Medical Center (NMC) to
execute the Agreement with CyraCom International for Language Interpretation Services at
NMC in an amount not to exceed $15,000 for the period July 1, 2008 through June 30, 2010,

PASSED AND ADOPTED this 25" day of August, 2009, by the following vote, to wit:
AYES: Supervisors Arments, Salinas, Calcagno, Parker, Potter

NOQES: Mone

ABSENT:  Noane

1, Gail T, Borkewskl, Clerk of the Bowrd of Supervisors of the County 'of Monterey, Staie of Califomia, hereby -

certlfy that the foregolng s & true copy of an original order of sald Board of Supervisors duly made and entered in
the minuies thereol of Minte Book 75 for the meeting on August 25, 2009,

Dated: Auvgost 26, 2009 Qail T, Borkowskd, Clerk of the Board of Supervisors
County of Monterey, State of California ‘

' Deputy

By

|




A0 Natividend pepical Cener

COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONAL SERVICES
(NOT TO EXCEED $100,000)

This Professional Services Agreament Chereinafter "Agreement") is made by and between Natividad Medieal
Centor ("NMC"), & general acute care teaching hospital wholly owned and operated by the County of
Monterey, which is a political subdivision of the State of California and CyraCom International

hereinafter "CONTRACTOR™),

In consideration of the mutual covenants and conditions set forth in this Agreement, the partiss agree as
follows:

]

. TERM OF AGREEMENT. The term of this Agreement is from

SERVICES TQ BE PROVIDED. NMC hercby engages CONTRACTOR to pexform, and
CONTRACTOR heteby agrees to parform, the services desoribed in Exhibit A in conformity with the
terms of the Agreemont, The services are gensrally described as follows: Language kuterpretation

Services

. PAYMENTS BY NMC. NMC shall pay the CONTRACTOR in accordznce with the payment provisions

set forth in. Exhibit A, subject to the limitations set forth in this Agreement. The total amount payabls by
NMC to CONTRACTOR under this Agreement shall not exceed the sum of $15,000

L 1,3008 ., Jun 30,2010 |

unless  sooner  terminated  pursuant to  the terms of this  Agreement.  This
Agreement is of no foree or effect until signed by both CONTRACTOR and NMC and with NMC signing
last and CONTRACTOR may not comimence work before NMC signs this Agresment.

. ADDITIONAL PROVISIONS/EXHIBITS. The following attached exhihits are incorporated herein by

reference and constitute a par of this Agreoment:

Exhibit A/Scheduls A: Scope of Services/Payment Provislons

PERFORMANCE STANDARDS.

4,1. CONTRACTOR. walrants that CONTRACT'OR. and Contractor's agents, employees, and
subconlractors performing services under this Agresment are specially trained, experienced,
competent, and apprapriately lcensed to perform the work and deliver the services required under
this Agreement and are not employees of NMC, or immediate family of an employee of NMC,

4.,2. CONTRACTOR, ils agents, employees, and subcotttractors shall perform all work in a safe and
skillful manner and i compliance with ail applicable laws and regulations. All work performed under
this Agreement that is required by law to be porformed or supetvised by lcensed personnel shatl be
performed in accordanee with such licensing requirements.

Reviged 12/1/2008 NV PSA Forn $100,000 or Less 1




4.3, CONTRACTOR shall furnlsh, at its own expense, all materials, equipment, and personnel necessary
to carty out the terms of this Agreement, except as other wise speoified In this Agreement.
CONTRACTOR shall not use NMC premises, property (Including equlpment, insiruments, ot
supplies) ot personnel for any purpose other than in the petformance of fis obhgations under this
P o Agresment.

5. PAYMENT CONDITIONS,

5.1, CONTRACTOR shall submit to the Contract Adminisiralor an involce on & form acceptable to NMC,
If not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the
oomplation of services, but in any eveni, not later then 30 days after complauon of setvices, The
invoics shall set forth the amounts olzimed by CONTRACTOR for the previous permcl together with

‘ an itemized basis for Administratcr or his or her designee shall certify the inveioe, sither in the

‘ i : requested amount or in such other amount as NMC approves in conformity with this Agreement, and

o shall promptly submit such invoice to the County Auditor-Controller for payment. The County

‘ Auditor-Controller shall pay the amount certified within 30 days of recsiving the certified invoice.

5.2, CONTRACTOR. shall not recelve reimbursement for trave! expenses unless set forth in this
Agreement,

6. TERMINATION.

i 6.1, During the term of this Agreement, NMC tay terminate the Agreernent for any reason by giving
written notice of termination to the CONTRACTOR at least thirty (30) days prior to the effective date
of termination. Such notive shall set forth the effective daie of termination. In the event of such
termination, the amount payable under this Agreement shall be recuced in p1oporhon 1¢ the services
provided prior to the date of terminatiaa,

6.2, NMC may cancel and terminate this Agreement for good cause effective immediately upon wriiten
notice to Contractor. "Geod canse” includes the faflure of CONTRACTOR to pecform the required

services af the time and in the manner provided under this Agreement. If NMC terminatos this
Agreement for good cause, NMC may be relieved of the payment of any considetation to Contractar,
and NMC may proceed with the work in any manner, which NMC deems proper. The cost to NMC
shall be deducted from any sum dus the CONTRACTOR under this Agreement,

7. INDEMNIFICATION: CONTRACTOR shall indemnify, Jefend and hold harmless, NMC and the
County of Monterey (hereinafter "County™), it officers, agents and employees from any claim, liability,
foss, injury or damage arising out of, or in connection “with, performance of this Agreement by
CONTRACTOR, and/or its agent, employees or sub-contractoss, excepting anly low, injury or damage
caused by. the negligence or willful misconduot of personnel employed by NMC. It is the intent of the
: parties to this Agresment to provide the broadest possible coverage for NMC, The' CONTRACTOR shall
! relmburse NMC for all costs, altorneys' foes, expenses and labilities incurred with respect to any
[itigation in which the CONTRACTOR is obligated to indemnify, defend and hold harnless NMC and the
i County under this Agrecment.

o 8, INSURANCE,

8.1. Bvidence of Coverage:
Prior to commencement of this Agresment, the CONTRACTOR shall provide a "Certiflcate of

Insurance" certifying that coverags as required lierein has been obtained. Individual endoisements
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exeouted by the Insurance carrler shall accompany the certificate. In addition, the CONTRACTOR
upon request shall provide a certified copy of the policy o policies.

Executed by the insurance carriet shall accompany the certificats, In addition, the CONTRACTOR
upen request shall provide a certified copy of the policy or policies,

This veriflcation of coverage shall be sent to NMC's Contracts/Purchasing Depatiment, unless
otherwise directed. The CONTRACTOR shall not receive a "Notice to Proceed” with the wotk under
this Agreement until it has obtained all insurance required and NMC hes approved such insurance.
This approval of (nsurance shall nsither relieve nor decrease the liability of the Conlractor.

8.2. Qualifying Insusers: All coverage's oxcept surety, shall be issued by companies which held a current

policy holder’s alphabetic and financial size catsgory rating of not less that 'A-VIL, according fo the
ourrent Rest's Key Reting Guids or & company of equal financial stability thet is approved by NMC's
Cotitracts/Purchasing Director. -

8.3, Insurance Coverage Requitsments; Without limiting Contractor's duty to Indemaify, CONTRACTOR.

shall mamtain in eifect throughout the term of this Agreement a policy or policies of insurance with
the following minimum lmits of Hability:

Commercial general lability insurance, including but not Hinited to premises and operations, including
coverage for. Bodily Injury and Property Damage, Personal Injury, Contractual Liability; Broad form
Property Damage, Independent Contractors, Products and Completed Operations, with a combined
stngle limit for Bodily Injury and Property Damage of not less than $1,000,000 per oceurrence,

Business automobile liability insurance , covering all motor vehicles, including owned, lsased, non-
owned, and hired vehicles, used In providing services under this Agreement, with a combined single
limit for Bodily Injuty and Property Damage of not fess than $500,000 per occutrence.

[} Exeraption/Modification (J ustification attached; subjoot to approval).

Wotkers' Compersation Insurance , If CONTRACTOR employs other in the performance of this
Agresment, 1 accordance with California Labor Code section 3700 and with Hmploysr's Liability
[imits not less than $1,000,000 each person, $1,000,000 each accldent and $1,000,000 each disesae,

[ Exemption/Modification (Justification attached; subject to approval),

Professional liabllity insurance , if requited for the professional services belng provided, (e.g, those
persons auihorized by a license to engage in a business or profession regulated by the California
Business and Professions Code), in the amount of not less than $1,000,000 per claim and $2,000,000
in the aggregate, to cover lebility for melptactice or errors or omissions made in the course of
rendering professional services, IF professional liability insurance is weltten'on a "elalms-made" basls
rather than an ecoutrence basis, the CONTRACTOR shall, upon the expiration or earlier termination
of this Agreement, obtain extended reporting coverage (“tail coverags") with the same liability finits.
Aty such tail coverags shall continue for at least thres yeaws following the expiration or earlier
fermination of this Agreement.

["] Exemption/ Modification (Justification attached; subject to approval).
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8.4, Other Insurance Requirements:

All insurance tequired by this Agresment shatl be with a company ecceptable to NMC and issued and
executed by an admitted Insuser authorized o transsot inaurance business in the State of California,
Unless otherwise specified by this Agreement, all such insurance shall be written on an oceurrence
basis, or, if the policy is not written cn an ocoutrence basis, such policy with the coverage required
herein shall continue in effect for a perlod of thres years following the date CONTRACTOR
cormpletes its performance of services under this Agreement.

Bach liability policy shall provide that NMC shall be given notice in writing et least thirty days in
advance of any endorsed reduction in coverage or limit, cancellation, or intended non-renewal thateof,
Each policy shall provide eovetage for CONTRACTOR and additional insured with respect to olaims
arising from each subcaniractor, if any, performing worl under this Agreement, or be accompanled by
a certificate of insurancs from each subcontractor showing each subcontractor has identical insurance
caverage to the above requirements,

Commercial senarel ity and automodbil foles shall provide an endorsginent naming the
H Monterey, it officers, arent, ainploveey as Additional insureds with respect to ;

arising out of the Contractor's work, including ongaing and completed gperations, gnd shall furiher

ovide that such Insurance. js primary Tnsurance to any insurance oy self-insurance maintained by the
that the nsyr ] il Hsuled Lnot be called ypown to_car

covered by the Con . .
Liability Additional Insured 1 ISO Form CG 20 10 11-85 or CG.20 10 10 01 in tandem with CG 2037 10

01 72000), The requized endorsement from for Automobile Additional Tnsured Endorsement iy ISC Form
Cd 20 48 02 99,

Prior {0 the execution of this Agreement by NMC, CONTRACTOR shall fils certificates of insurance
with NMC's Contracts/Purohasing Department, showing that the CONTRACTOR has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended certificate of
insurance within five calendar days after any change is made in any insurance policy, which would
alter the information on the certificate then on file, Acoeptance or approval of insuratice shall in no
way medify or change the indemnification clzuse in this Agréement, which shall continue in full foree

and effect,

CONTRACTOR shall at al! times during the term of this Agreement maintain in force the insurance
coverage required under this Agreernent and shall send, without demand by NMC, annual certificates
to NMC's Contracts/Purchasing Department, If the certifleate is not received by the expiration dale,
NMC shall notity CONTRACTOR and CONTRACTOR shall have five calendar days to send in the
cerlificate, evidencing no lapse in eaverage during the interim. Failure by CONTRACTOR t0 maintain
such {nsurance is a default of this Agresment, which entitles NMC, at its sole discretion, to terminate

the Agreement immediataly.

9. RECORDS AND CONFIDENTIALITY,

9.1, Confidentiality, CONTRACTOR, and iis officers, employees, agents and subcontractors shall comply

with  any and all faderal, state, and local laws, which provide for the confidentiality of records and
other tnformation. CONTRACTOR shall not disclose any confldential records or other vonfidential .
information received from NMC or prepared in connection with the performance of this Agreement,
unless NMC specifically permits CONTRACTOR. to disclose sueh recotds or information.
CONTRACTOR shall promptly transmit to NMC any and afl requosts for disclosure of eny such
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10.

12.

cotfidential records or Information. CONTRACTOR shafl not use any cenfidential information
gained by CONTRACTOR in the performance of this Agreement except for the sole purpese of
catrying out Contractor's obligations under this Agreement.

9,2, NMC Records . When this Agreement expires or terminates, CONTRACTOR shall return to NMC
and NMC records which CONTRACTOR. used or received from NMC to perform services nnder

this Agreement,

9.3, Maintenance of Records . CONTRACTOR shall prepare, maintain, and preserve all reports and
records that may be required by federal state, and County-rules and regulations related to services
performed under this Agreement, CONTRACTOR. shall maintain such records fot a period of at
least three years after reseipt of final payment under thls Agreemant. If any litigailon, clalm,
negotiation, audit exception, ot other action relating to this Agreement Is pending at the end of the
thres year period, then CONTRACTOR shall retain said records until such actlon is resolved.

9.4, Access to and Audit of Records . NMC shall have the right to examine, monitor and audit all records,
docurmants, condnions, and activities of the CONTRACTOR and Its subcontractors related to
gervioss provided under this Agreement. Pursuent to Government Code section 8346.7, if this
Agroement involves the expenditurs of public funds in excess or $10,000, the puities to this
Agresment may be subject, at the request of NMC or as part of any sudit of NMC, to the
examination and sudit of the State Auditor pertaining to matters connected with the performance of
this Agreement for a period of three years after final payment under the Agreement.

9.5, Royelties and Invenlions . NMC shall have & royalty-free, exolusive and irrevoeable license to
reproduce, publish, and uss, and authorize other to do so, all original computer programs, writings,
sound recordings, victorial reproductions, drawings, and other works of similar nature produced in the
course of or under this Agreement. CONTRACTOR shell not publish any such matetial without the
prior weitten approval of NMC,

NON-DISCRIMINATION, During the performance of this Agreement, Contractor, and its

subcontractors, shall not unlawfully discriminate against any person because of race, religious creed,
colot, sex, national origin, ancestry, physical disability, mental disabllity, madical ¢ondition, marltal
status, age (over 40), or sexual orientation, either in Coniractor's employment practices or in the
furnishing of services to reciplents. CONTRACTOR shall ensute that the evaluetion and treaiment of its
employees and epplicants for employment and all persons receiving and toquesting servicos are free of
such disctimination. CONTRACTOR and any subcontractor shall, in the performance of this Agreemett,

full comply with all federel, saie, and locel laws and regulations which prohibit discrimination. The |

provision of services primarily or exclusively fo such target population as may be designated in this

‘Agresment shall not be deerned to be prohibited discrimination.

. COMPLIANCE WITII TERMS OF STATE OR FEDERAL GRANT. If this Agreement has been ar

will be funded with monies received by NMC pursuant to 4 contract with the state or federal govamment
in which NMC is the giantee, CONTRACTOR will comply with all the provisions of said coniract, and
said provisions shall be dsemed s part of this Agrsement, as though fully set forth herein. Upon request,
NMC will dellver a copy of sald contract to Contractor, at no cost to Contractor.

INDEPENDENT CONTRACTOR. In the perfotmance of work, dutles, and obligations unler this
Agreement, CONTRACTOR s at all times acting and performing as an independent CONTRACTOR and

pot ag an employee of NVIC, No offer or obligation of permanent employment with NMC or particuler
County department or agency i3 intended I any maaner, and CONTRACTOR shall not beooime entitied
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by virtue of this Agteement to receive from NMC any form of employee benefits including but not limitad
to sick leave, vacation, retirement benefits, workers' compensation coverage, insurance or disability
benefits. CONTRACTOR shall be solsly liable for an obligated to pay directly all applioable taxes,

including federal and state income taxes and social security, atising out of Contractor's performance of
this Agreement. In connection therewith, CONTRACTOR shall defend, indemnify, and hold NMC and
the County of Montersy hermiess from any and all liability, which NMC may incur beceuss of
Contrastot's failure to pay such taxes, -

13. NOTICES. Notices required under this Agreemnent shall be delivered personally or by firsi-class, postage
per-paid mail to NMC and Centractor's confract administrators &t the addresses llsted below.

| FOR NATIVIDAD MEDICAL CENTER: FOR CONTRACTOR:

Contracts/Purchasing Manager

(peers  bdmrisheedor

Name Name and Title
1441 Constitution Blvd. Salinas, CA. 93906 - s B Suhs ‘H_T\,Mg“ KRR
Address Address
831,755.4111 By = UZ-YUFEA
Phona . Phone

14. MISCELLANEOUS PROVISIONS.

14.1. Conglict of Tntetest . CONTRACTOR ropresents that it presently has no interest and agrees not to
acquirc any ntetost during the term cf this Agresment, which would ditectly, or indirestly coniflict

in any menser or to any degres with the full and complete performance of the professional services
required to be rendered undar this Agreement,

14.2, Amendment. This Agreement may bie amenced or medifled only by an instrument in writing si gned
by NMC and the Coniractor,

14,3, Waiver. Any waiver of any terms and conditions of this Agreement must be fn writing and signed by

. NME and fhe Contractor. A waiver of any.of the terms and conditions of this Agreement shalipotbe

construed as a watver of any other terms or conditions in this Agreement.

14.4. Contractor. The term "Contractor” as used in this Agreement includes Contracior's officers, agents,
and employees acting on Contractor's behalf In the performance of this Agreemout.

14.5. Disputes. CONTRACTOR shali continus to perfor under this Agreement during any dispute.
14.6. Assignment and Subcontracting, The CONTRACTOR shall not assign, seli, or otherwiss {rangfer s

Toterest of obligations in this Agreement without the prlor written consent of NMC. None of the
getvives covetod by this Agreement shall be subcontracted without the prior written appraval of
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NMC, Notwithstanding any such subcoitract, CONTRACTOR shell continue to be tiable for the
petformance of ell requirements of this Agresment,

14.7, Successors and Assigns, This Agresment and the rights, privileges, duties, and obligations of NMC
and CONTRACTOR under this Agreemett, to the extent assighable or delegable, shall be hinding
upon and inure 1o the benefit of the parties and thelr respective successors, permitted assigns, and
heirs,

14.8. Compliance with Applicable Law . The parties sha{l comply with all applicable federal, state, and
local laws and regulations in performing this Agreement,

14.9. Headings. The heaclings are for convenierce only and shall not be used to interpret the terms of this
Agresment.

14.10. Time is of the Bssence, Time is of the essence in each and all of the provisions of this Agreement

14.11, Governing Law, This Agreement shali be governed by and interpreted under the laws of the State
of California.

14.12. Non-exclusive Agreement. This Agreement is non-exolusive and both NMC and CONTRACTOR
expressly veserve the right to contract with other entitles for the same ot almilar services.

14.13, Construction of Agreement. NMC and CONTRACTOR sgree that cach party has fully participated
in the review and revision of this Agreement and thet any rule of construction to the effect that
ambiguities are to ho resolved against the drafting party shall not apply in the interpretation of this
Agreement or any amendment to this Agreement.

14,14, Counterparts . This Agreement may be executed In two or more counterparts, each of which shall
be deemed an original, but all of which together shell constitute one and the same Agresment,

14.15. Integration. This Agreement, including the exhibits, represents the entite Agreement between
NME and the CONTRACTOR, with respect to tha subject matter of this Agreoment and shall
supersede all prior negotiations. Representations, or agreements, either wrilten or oral, between
NMC znd CONTRACTOR s of the effective date of this Agreement, which is the date that NMC
gigns the Agreement.

14.16. Interpretation of Conflicting Provisions . [n the event of any conflict or inconsistency between the
provisions of this Agreement and the Provisions of any exhiblt or other attachment to this
- -Agreement, the provisions of this Agreement shall prevail and control.- Ce
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NATIVIRDAD MEDICAL CENTER ¢ CTOR

= | ot bt b

WME Contracts/Purchasing Agent " Contractor's Business Name®#*
Date: f:’ / z/ / e
\@-\ (s

Signature of°Chelr) Rredident, or Vice-President

RN LN
Depa ént ?ﬁﬁ%lfﬁlzhoabm

Date: lerepiny plosn. Bemded t €n
Name end Title

Date: /9?/;12“/13 f

William it
Deputy County Coungel &‘)
By .
: é/@/ 9 , (S\tg aiukdof Bearstary, Asst, Secretaiy, CFO, Troasurat
Dete it 0 Kﬁ\dj:

By:

Asst, Treasuret)

a] Provilsign Sugcbn Sweeney , 0
_ Name and Tifle

ALLditoroutrol Date: } 2;/?2% Sj
Data: ’\ "*-’U/\

Approved as to

By
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CYRACOM

Trdiapaten! banguage Sarvieas

SERVICE AGREEMENT

CyrnCom Inkernsdianal, Ine, (*CyraCom”) having offlcss Jocatad at 5780 N. Swan Road, Tuason, AZ 85718, and Natlvldad

antay (the “Customer®) having offices Jocakad ak 1443 Congtltys agras o the followling
tefma and cenditfana for the use of CyraCom's Transparent Language Sarvicesd (the "Interpiratation Sarvica®) and the use of
Cleartink® VT-002 or aquivalent phonas (Cleartink® Phonae) providad by CyraCom to the Gustomsr,

L. Infroduckio)s: in thls Servics Agraement, including ahy axhibilks pnd schadulas (thls “Agreement®), “you” and “waur” refer to
the Custamer and "olr” and “us” refer tp CyraCom. ‘This Agraernant éxpiains ol obligations ta you and your obllgations o us In
Vﬁur use of cur Intarpratation Seivice and any Claarhink® Phanaa providad by us ta yau, “Glearlink® hones” means Cleart/nk®
Fhones;

2, igion bf Intarpretat ervloe and ezt ink® Mhones! We will, from tima to kime 2nd at no additlonal charge ta
you, provide such Installaben, tralning ﬁTncJuding treihing support matarial); billing and service usage Feperting, compllance
agslstance (Including compliance materlsl), petiodic tn sarvicing and campifance itoniboring and raporting services as It deams
advizable or necessary for you tn enfoy Ihe propar Use and henefits of the Interpratatlon Sarvice, In addittan, wa will make
available to you, = no additlanal cherge 1o yay, our toll-frse cugtomar suppert, which 1s avalizhls 24 halfs par day, 365 devs
per year, We may, from time 4o time during the tarm of this Agresmant, provide you with pha or mora SlearLink® Phana units
to access the Interpretation Service, Wa will provide vou with “ong toueh? actess te the Intarpratation Servica using leartink®
Phones at no addltional charge ta you othar Lhan tha chatges set forth In this Agrasmant, We wiil also provide regular and
routing malntananse an Cleartink® Phonae ab the par URit bar manth charges set forth In Exhlblt A, Such malhienaiice shal
include Ingtallatfon, rnalnkznance of tha dosl handegis and maintenznce of the bulton for “oris touch” sccess to the
Interptatatlon Sapvice,

24, Docwment Transbation Services; CyraCom I3 a vander of dotumant tranalation services, These services era avallatie ta
Bll entlies within Natlvidad Medlcal Ganter as llstad In the attatied facllilss st providad to GyraCom by Natividad Medios
Centar af: the thina of execution of thiz agraamant and as amendad pertodically during the term of thia agreament, Prieing le st
Forth In Exhibit B,

2k, Testing and Training Services: CyraCom I3 a vendor far asy fanguage or interprater ralated testing and ¢raining services,
These services are avellable to all emiitles Wikhin Natividad Meidioal Ganbar 8 llsted In the sttachad Pelites Jst pravided ta
CyreCam by Natfvidad Medical Gepter at the time of exacion of this agrasment and es amendad pariadically during tha term
of this agreamant, Prlaing ls set farth In BExiaiblk €, :

3. commancamant, Termipation: The katm of this Apreemant shall be for 2 patlod of two {2) years commendng on
iy 0, 2608 and tarminatig on Juhe 20,2030, (the “Intal Tarm"), Unless sconar terminakad as provided elsewhers i thiz
Agrasment, CyraCom reservas the right to terminate this Agraement useon natice to Custamer at any time upen Customers
breach of tha terins hareaf, You agres thak Claartink® Photies are the property of GyraCoim and must be returned to CyratCam
at yolr vost within thirty (20) calendar gays follawlfg the date of tarmination of this Agresment, You will pay Us ane hundred
and twenty five dollars ($125.00) par Clearlink® Phone nab returnad within sald thirty (30) day parfed, This Agreament shall

. 0ot ha effnciive untll signad by CyraCotn at Ity offfess fn Tuzgen, Atlzona ok by any of it authorized reprasentatives,

4. Use of Secviga; ' Yol yollr agents, your employees and other permitted users may use Claartink® Phones ke acress the
Interprotation Service. Wa wif] provide you, at no additlonal sharga to yoli, with 55 many Indlviduel account PIN access cavds 28
are negessary for ol to permit yvour amployaas, agenta and other parmitted ysers of tha Intarpretakion Servies to dctess and
use the Interprstatian Seryice. You acknowledaa that CisarLink® Phanas can only be usad ¥ acness OpraCom’s Inkerpretation
Sepvice. You shall not maks ey altsrations, addifons or Impravanians o Claartink® Phanes withouk prior wWitken appioval of
CyraCam. Any such alterations, edditfens or impravemants to Cleartink® Phonss shall balong o CyreCam. You shell comply
with Bll laws relating to your possesslan or ues af Clearlink® Phionas, Yol agras that ClearLink® Phonas will be kept at vour
addrasd, CyraCom may, with advende notlea, enter the pramises where Cleerlink® Phanas are locatad dutlng regular business
havrs to Inspect Claarlink® Fhanas, You are solsly raspongible for the usa of your Idantifization nurnbar(s) by you, your agents,
your amployees 2nd any other permitbad usar, vau arg alse responsiBla far all cherges rasulting fram any unautherizad Lse of
your idenlifiention numbar(s), The fallowing uses of Interpratation Servies ate proftbltad: {1} Uhe transtnisslon of any message
which constitutes an Infringement of ahy eapyright or tradamasi; (I} any unauthorized disolosure of r trade secret; (I tha
branafer of any Informeklen o technalogy abroad In viclatlon of any applicable expart law of repulation; (V) & violation of any

telacommunications reguiation regerding the use of the tefsphares in_ Intersiste or foralun. commerce. ba transmit obscena,

threatbiilfig, haréssing or obhet messags spedilad tharalny (v§ maldng fibelotls ar slanderous skabament; or (Vi) & violation of
any other applicable statute or government rule or ragulation, stake of fadersl.

5. Chares, frveloas and Baymants: Yol agrea ko pay all cherges according to the schadulas sat forth In Exlellsits A B, ang
€. Wa will Inveigs you sfter the end of each monthly billing perlod for all usa of the Tntarpretabion Service during such blliing
pariod, Waether with any maimenzance chargas o other charges st forth on Bxhibit A that have acerusd durng such bllling
period, Charges for Inferpretatlin minutes dining such perlod shalf ba based an the fnt fate par minute sat forkh on Bxiibi &
corrasponding to the voluma of iaksrpratation minutes Used by you during sush month, regardless of the langusges Invaived,
Any additional charges seb farth on Exhlblt A shail be In addltion to the ahargss for Inkespratatlan minutes, Dosument
translation ar Testing and Tralnig services will be billed upan completian of the apeclfic project, basad on tha ratas set forkh on
Extilig B and €. Paymant terms lacated In Section B of the Caunty's Frafaasional Setvice Agreemant fs In effast,

8. Insurance Raguirenents: Insurance requlraments locatad in Sactlon 8 of tis County's Fisfosslonal Sarvice Agresment wil
be I effact,
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aa, Mgnﬁmum Cavaraga: QyraCom shail malntaln Insurancs providing coverage with [hnits of Habllity nat less than those st
forth below!:
A Cornmarela) Genaral Llhility — Occurrance Forin, Coverage shall nduds bodlfy Injury, property damage, parsonal njury
and broad farm contractual lability coverega not less than the following smotrnts;

¢ General Aghtegate $2,000,000
» Products ~ Comploted Cparaticing Agarsgate 51,000,000
» Farsonal and Adverllsing Injury $1,800,000
* Eazh Qeclrrencs $1,000,000
» Plre Pamage {Any one fira} $100,000

B. Errora and Orrileslors Insurance. Coverzge for arrors and emlaslons shall be In an amount nat (eas then $10,000,000,

€, Worker's Companeatien, All employaas sf CyraCom wll be coverad by Workers Compensatlon lnsuranea wikh & Hrt of
nak less than 1,000,000 of employer's liabillky,
b, Prior Notlce of Changes! No fnaUrsnce palley regulred under thiz Agreement shall be suspended, voldsd, non-renewed, o
reduced fn coveraga o in limits withaut thirty (30) days' pror written notica to Customer,

Gau Acneptablifty of Tnsurers; All Inalimnce doveraga required by this Agraamant shall be procured from and mahtained with
duly lleansed or appravad non-admiftad insurers In the Stats of Arlzona with an "AM, Bast" rabing of nat |eas that A- VI,

6d, Varl{loation of Covarape! Upon Custornars wiltien request, CyreCom shall furnish Customer coplas of qerificntas of
Insurance or other forms of verlfication of eovarage, duly sighed by an authorlzed represantabive of tha raspective Inaursr, as
evidance of CyraCorn's compllancs wikh thix Sacttan 6.

2 Warranty: Rigelatmer of Warrs tatlons of Remgdiag! CyraCom warrants thak GleasLink® Phonag wili be freq
fram defects In materlals and workimanship during the térm of the Agraement awcent for Cleartink® Phores (1) that have bean
aiterad or modifled by you without the appraval of CyraCarm, (1) that are usad by person or antliy other than Custorar or other
permitted wsars, o (I1) that ara usad et any Hine durhng which any past ¢ue Jivoles hereunder has not baen pald In fUile Tn the

avent of any breach of such warranly, CyraCom may, st ks optlon, repalr or raplace the defactiva Claartind® Phones. .

Cr}rvam's entire llabifity and your exclusiva remarly for dairitges ot losy caused by defeck of fallura of Gleartink® PHenas,
wnether for breach or Ity tort, Including buk not imited to negilgencs, shall be limited to the repalr ar raplacerment of GlaarLink®
Phenes, ak CyraCom®s option. CyraGern warrants that Inkstpratation Servites and Tranglation Servicas will ba performad In a
professlonzl and workmanllke manner by translators and Interpesters with aperepriata skits, quelificatlons and rellaklliy,
Cgtomar racognizes thit interpretations and translations are subject to human Interpretation and therefors Cyratom makas no
reprasentation or watratty as to the acouracy of any Intetpretation of trangiatlon. Customer acknowladpes that CyraGom shell
not be lahla for any falure of or Intarruplon to Mntarpretation Sarvice due o the faliure of ahy talecommunications rfaciiftes
beyand CyraCom’s conttol, Beyond tha limita of Iks insurance coversge, CyraCom shall not ba flable to anyana for any direct,
Inclrast, pubftive, special, locidental of conesguential daraage of any kind {icluding loss of businaes, ravenue, profits, use, data
or ather sooncmic adyantaga) In cennactlon with or arlsing out of your use of Transiatton Servicas, Interprekdtion Servica o
ClaarLink® Phones or any fallure to gonnact wikh tha Tnterpretation Sevice, howavar It arises, whethsar for braach or In tort,
aven If CyraCom has besn previously advised of such damage,

7a, Document Translatlon Servined Qualify Assurantar CyraCom uses [fs commerdlally reasonabls best efforts to fitd,
quaiify {though refererca chacks, stbmission of semplas, ancfor test transiatlons), and confrack hlghly quallfiad translatots.
Every transkation goes through 5 proof and edlt process with a qualified language~specific aditor, and CyraCom's Translations
Dapariment provides e final format proof and edft prior to dallvery Lo the Customer, Unless specified n ths Customer's
vequirements, the reading level af the Eracslation will approvimate the reading level of the orlgina] documant, Hecauss
knguage, and thue languege transletion, Is generally regarded as a skilled art, arrors ara poasible ragardless of all quelity
mssUrance efforts, Whara arrars or omissions aceur CyraCem will maka evary aftort to reviea and re-praaf translation ta the
Customer's gatlsfaction.

8, Marketing and Publleityy Any marketing, publle anpounsement ar news madla matada) praparad by alther party refaring
to the ather, |ks praducts and/or services, or this sgresment, must he appravad by tha other prior fa s Usa, Each party sorees
to allow the other 8 minimum of 24 business hours fer thls appioval process. Materlzl Is dafined as cavarlng all meadia forms
including, bui: not Uimlted to printed information, advertlsing, news releases, pubilc dsplays and svents, as wall as telavislon,
radlo, and onling covaraga,

8, Sollgftallon of CyraCam Pergannel You shall not directly or ndirectly sellctt, Induss, recrult or encourage any porson
smployad-or engaged by CyraCorn (Whethar ag an emplaysa of Independant cantractor) i terminate his oF hey dnipleyment or
engsgement with CyraCom duifng the teim of this Agreement o the six {8) manth parisd foliowing the and af the tarm of this
Agraarnent, withaut the exprass written consant of Cyracon.

10, Notiops! All neticss and communleations must be [n writing and will ba effective upen recalpt, Such netices may ba sent by
U.5. Mall, natlonally racognized overmight courler servize, or IF sent hy feosimile tranarntssion, the orlginal must be senk to the
address set forth below,

To| QyraCom Tmkntnatlenal; Ena Tor Natlvidad Madieal Canier
Autni Controller Attn:

5789 N, Swan Raad 1441 Gonstitutlon Blvd

Tueson, AZ 85718 alinas, GA 03806

Faxi 520-745-8022 Faxt
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Jd. Choloe of Law: Judsdistion In @allfapie! This Agroemant shall be tongidarad to fave hesn mada In e Stata of
California and shall ba fntatprabad In accordanea with'tha laws 2nd ragUlations of the State of Califainia, not [nellding choles of
[aw provisions of such stata law,

12, Sararabilityl CyraCom and you Intand for this Agresment te ba & valid and enforcerbla lagal instriment, and no provisieh
of this Agraamant, that s held to ba unanfercaable, shall In any way inva)ldata any othar provisions of this Agreamant.

13, Asslgninent: Meither thia Agpeemant nor any rghty or dubles hereurwler may be assigned or dalagated by your without
CyraCom's prior weithan consenl,  Slich consent shal) ndt be Unraasanably withhell, Any asslgrenant or delagatich In violaklon of
thla sastlon shall be null and vold, '

14, Forge Maleura! CyraCom shall not, ba flablg In any way For any |oss, damage, delpy or fallyre. of performance rasulbing
from any cause which is bayend CyraGom's reasenatie monkol, Inalliding, but rict Umited ka: fire, exploslon, Hpdtning, power
sUrges ar Mllures, acts of gods, acts gr omisslopg of gammunicatians carriets {including withput limlation ko locpl axehangs
cofnpanies), ar ahy other cause anund EyraCom’s aontral,

Refatlorighip, Belwean. the Pafling: THE relayianship hetwean aﬁuu snd GyreGot linder thls Agreement: ls thal of venda,
and vendsa, Naoftiar you nor your empleyads ot sganke pre o wili be deemad ko be tHa agents o repragentatives, legal o
atharwisa, of CyraCom far any purpdse whalscever,

16 Lablitty for Damege bo Cleartink® Bhoneg: You gssume and shall ear 81l risk of loss and datmage b Cleadlipk® Bhones
from whatever valee upen delivery of Cledrlink® Phones to vou as provided hatein,

17, Confidentinlliy: Customer shall nat.disdoss the ksrms of this Agreamant to any third party witholit sha wristan, consen: pf
CyraCom, axcapt as raglired by taw and axzept for disgiosisa of the kerms of this Agresmant to Custarmers sccountants,
attornays, or elmiler representatives whe are bound by an dbilgatlon.of qonfldentialily, or tb tHe reprisgnratives.of Bhy
prospachive purghaser of Clstomar wha arg bound By an. obllgation «off sonfidenttality. This paregraph shell survve any
tarmination or explration of this Agreament, . '

18, gafe Harbow, Cyrafiom agraas bhak If will fubly and sccUrafely zatisty I rexmonajbilitias, &8 pravddsrs of dervices covared
hy this Agraement; under the Safa Hotber H,_a%l:l,(“ Hlana rplating, to groaran Yraud and-abyse” promugatad undsr (e Seclal
Sgeurty ARt and Madlears and Mudieald Paglank & FrogramePrdtashion-nar, e o :

48, Pisharmant: QyrpCom Werrants that 1s J hat dihErreg-or. sUsanHad; praposad for dJShsmant o deetaet nalioibid fur
award of contracks By Hy Faczeal AGBods | - ‘ ‘ S . . E

Vour sigisiure beldw askibiangas tHat yol have fead.and \MaRrSERn- R e gﬁq:ﬁbﬁﬂleﬁmﬁﬁﬁt@i treghir il agradmant.
Gyxatem Intgratigna), Ine. NistvlaMadipal tenter

Byl Jelginy Wkh By

Tikls: Pragldent and 8,0, Titlas
Slanature: _, '\w'm ..[»L e L " Glynalya
NS et .
Rater el B fﬁ) 14 !“; st Lo, Datay -

¢ . N
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EXHIBIT A
OVER THE PHONE INTERPHETATION SERVICES (DX} PRICING

Cyradom Internbtional provides o network that can he acaasaed far felephanic Interpretation samiees, This gervica
can be acaessad direcily with mty telephone including cellular. The servige s avallable 34 hours 3 day, 7 days e
wealy 365 days & year The rafea and faes for the ssrvice ara as describad on this Exhibit.

1. Interpratatlon Service Charges (hasstd on monthly aativity)

charges far Inkerpratatian Minnkas:

5,000 mintites of mots

Betwaan 1,500 rminLkes and 4,995 minutas
Belweaen 353 minutes dahd 1,493 minltes
Batwsaan 0 and 350 minutes

Additlonal Charges;

Third party added ta call {demestic)
{Irttarnatianal rates are highar)

Monthly minimuem sarviee charge

Actlvation Fae - First Month only

2, Cleari/nk® Phone Charges

Maintahahce Charges:
ALL Canrlink® PFhohes

optional Gharges)
Splitkar - dne-time charge

3, Gaordiess Phone

Maintananoe Chargeas:

TBP ., Cordiess Fhonas
The phone conslsts of:

1 base unik .
2 handsets

Pakterles

belt-clips

power sdapter

L S

2,20 pai minuta
32,28 pat minuie

.85 par minuta
#2.44 par minuts

50,18 per minute

4100,80
Mo Charga

505 per unlt par month

48,00 gach

$5.95 par unit per month

If any cemponent (e.p, base, handeets, belt-clip, atc.) Iy lost, stolen, or braken, the entira unlk must ba
raptaced and 1 fae of $50 will be applled ko the accaunt.

Servies Agraement 15Nav2007- CyraCem Tnternatlonal, na,
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EXHIRIT B
“DOCUMENT TRANSLATION SERVICES PRICING

This Exhlblt rafiacts pricing which Is avallabla for all effgibla swhad, affllisted and/or managad faclltles which ls a part of
Natividad Medizgl Cantar and are aliglbls to purchaga preducts and services undsr this agraamant,

Decument Transtatlon services ara avellabla by quotation upat requsst,

Additional Barviee Tarmat

s Work Order datalling snop of sarvice, coste and turnaralnd Elrmaframe will ba lssued for sach project, subject b
Custamer acceptance prlor ko commenaltig

$100 minlmum applles par langusga, par projack,

Documants can be grovped togather undar a singls prafect.

Far-word pileing may ba higher for highly tachnical content,

Fom;attlng,tDesktop Publfening, Post-Graphice Review &nd Rush chargea may apply as determined ty Cugtomer
requiramants.

« Proofraading, Editing and Reviawing Sarvices ara avelable upon regqusst,

¢ Ptices llsted above are for translations from English to the targat lanouaga,

LR Y

fustomar Adceptanos;

Additional wark performed o davlation fram the Werk Crder spedifications Invalying additional time dua to Customar altarstions
In work submitied undar the bagls of the Work Order will be execoted upon recelving writer: euthorization and chargad at rates
conslstant with tis Sarvice Agreemant, which wotid be an extea charge aver and above the orlgins! guatation.

All prica quotes containad whihin the Wark Order ars astimated, Any changes that axceed 10% above the quotad price will be
subrpdttad ( wifting te tha Customer for approval, Faxad coples of this documant are blnding.

Tarms of all quoted Wark Ordare are valid for 30 days from the date qyote Wag recelvad by the Customar If thers & no resporse
within 30 days, CyraCom will assume the quate iz rgjacted, CyraCom will rasgquots this profect IF requested by Custormer, Custamars
ree(ulring mare than 30 days for quete vaview and aceeptancs must notify CyraGorn within 30 days from recelpt of ohgingl quote.
Altar 30 daye prices and avallabllity of tranalstion servicas may ha suljact to changa,

In not event shell any additional eherges pursuant to Exhibits A, B o C causs tha smount due to exceed the ot axssed” &mount sk
ferth In il agreemant, N
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EXHIBIT
TEETING AND TRAZNING

1, Interprefar Skills Asseastnent price per assessmanly
,yla TRIMEF K [F r, P . {7

3
il

R
] ‘_‘p;!*

AR M

j-24 $45¢.00 $175.00
25-49 §125.00 150,00
5009 4100,00 $125.00
1060+ - %7500 $100.00

4. Interpretar Skills Davelupment Training Courss

s §325 per purtieipant, pluzs CyraCom Ihstruckors sciual travel axpenses

»  Up tn 30 partlalpants {(minimum 109

s [Prerequigber Partlelpante should be working Interpreters amploved of contracksd by the Instikutlon

i}

« TralnethawTrainer for tha Interprator ERINs Devalopmant Coursa

e §5,000, plus CyraCom Instructor's aetuel bravel axpanses, conslstant with the Monterey County travel palicy.

+  Uptd 5 partlcipants

v Prareqilsifer Farticipants In the Traln-the=Tralner musgk have previeusly complated the Interpreter 5Kils

Davalopment $ralnlng course

4 Prlelng for additional Testing and Treintng aarvices will ha providad on 2 quatatian basis.

L

+ Ganesliaiion Pollcies and Procedures:
*  Inkeypreter Skills Asgassments

Cancallations rmust ba mada 24 hours befors tha previously sehedlad stark time of Ehs assesamant) any
cancellations within 24 houra of the assessmant will Incur a fea of 50% af the sesesement price; Canceliations

must ba [nwriting (by mall, fax er amall_ !

= Interprater Skils Developmeant

Cancallations must be made 50 dnys or mora prior ta tha coutea atart dats are eligiale for Alll Felmbursermant;
Particlpants who have not pald can cancel thelr reglstration anline) 14-30 days prlor ta the courae starl date -
450 fea; 44 deys or lass - na relmbureem erity GCanceilation must be In wiiting Yoy mall, fax ar amall)

Service Agraemant LENavZ007~ Cyrator Internablonal, Ina,
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BXHIBIT D
FACILITY LISTING

Natividad Madical Cantar is comprised of but not limited to the below Facilitlas. You also agrea that Clearlink® Phanes will ba
kept al your address abave and those Indlucded In this Exitbly 0 Which may ba ehanged by adding or removing faclity locations
as necassary. By exacutlon of this cohkract; Natdvidsd Medical Centor and Iks awngd, menagad shd/or aftilated organizations
listed on Exhlblt B agree to name CyraCom a5 the primary Vender of Qver the Phane Interpratation Services (ORL).

This Facllity List may ba amended fram tme to time, Natividad Mediaa! Gante shall notify CyraCom of alch amendments ag
they ocsur,
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