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Statement of Work 
 
 
1. SCOPE OF WORK: EcoGreen Solutions shall furnish all 
the materials and perform all of the work shown and/or 
described in the Energy Audit and Quote. EcoGreen 
Solutions is not responsible for touch up work i.e. – paint 
where replacement fixtures don’t exactly match existing 
fixtures, ceiling tiles, etc… 
 
 a. VFD/VSD installation: If the project includes a 
VFD/VSD, standard installation costs include – VFD, 
startup, card, programming, installation of any conduit, 
running power, concrete footing (if needed), VFD 
mounting and interconnect to SCADA panel. Installation 
costs that are not included and would be an additional 
cost – wiring diagrams, fencing, gates, enclosures, relay 
box, controls. 
 
2. PROJECT COST: The amount due for material and labor 
to be performed is $52,467.41, subject to additions and 
deductions pursuant to authorized change 
orders/adjustment letters. 
 
3. PAYMENT & UTILITY FINANCING: EcoGreen Solutions 
has worked with Customer to secure Utility financing on 
behalf of the Customer to fund payment of this project, of 
which, terms and payback periods are detailed in the 
Utility On-Bill Financing (OBF) documentation – PGE 
Project #/TIF 14254.  
 
Payment of the project shall be paid in the manner 
following: 
 

Project Cost $52,467.41 

Estimated Tax Benefit $0 

Estimated Utility OBF $52,467.41 

SUBTOTAL $0 

Estimated Customer Out of 
Pocket Contribution 

$0 

 
a. Customer understands that final utility rebate 
and OBF amounts issued may vary based on final 
installation counts and subject to additions and 
deductions pursuant to authorized change 
orders/adjustment letters. 
 
b. Customer understands that should utility 
determine that OBF loan proceeds shall not be 

issued due to customer’s credit standing or has 
otherwise placed customer’s repayment of the 
loan at risk, Customer shall be liable for payment 
of any product, labor, and installation due. This 
includes any product demos that aren’t returned 
to EcoGreen Solutions. 
 
c. Notice to Proceed: Once Utility On-Bill 
Financing is approved, if required, EcoGreen 
Solutions will provide LED demo fixture/lamps to 
assure proper light levels, color and aesthetics. 
Written confirmation from the Customer that 
demos are approved and approval to move 
forward with the ordering of product and 
installation will serve as formal Notice To 
Proceed. 

 
4. GENERAL TERMS AND CONDITIONS 
 

a. All work shall be completed in a workmanlike 
manner and in compliance with all building 
codes and other applicable laws. 
 
b. To the extent required by law all work shall be 
performed by individuals duly licensed and 
authorized by law to perform the work. 
 
c. EcoGreen Solutions may at its discretion 
engage subcontractors to perform work 
hereunder, provided EcoGreen Solutions shall 
fully pay said subcontractor and in all instances 
remain responsible for the proper completion of 
the project. 
 
d. EcoGreen Solutions warrants it is adequately 
insured for injury to its employees and others 
incurring loss or injury as a result of the acts of 
EcoGreen Solutions or its employees and 
subcontractors. 
 
e. Customer shall at its own expense obtain all 
permits necessary for the work to be performed. 
 
f. EcoGreen Solutions agrees to remove all debris 
and leave the premises in clean condition unless 
instructed by Customer to do otherwise. 
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g. EcoGreen Solutions shall dispose of all 
hazardous lamps and tubes utilizing a proper 
recycling program unless instructed by Customer 
to do otherwise. 
 
h. EcoGreen Solutions shall not be liable for any 
delay due to circumstances beyond its control 
including strikes, casualty or general 
unavailability of materials. 
 
i. Customer is responsible for verification of 
fixture counts and hours of operation reflected 
in the Energy Audit. 

 
5. HAZARDOUS CONDITIONS: In the event that EcoGreen 

Solutions discovers existing or developing spore or mold 

growth, asbestos or other potentially hazardous conditions 

at the Project location, EcoGreen Solutions will stop work 

and will not attempt to test, repair or remediate such 

conditions. At Customer’s sole expense, Customer must 

arrange to have the hazardous condition removed by a 

third party in compliance with applicable laws within a 

reasonable period of time, or EcoGreen Solutions may 

cancel this project. If the project is canceled, Customer 

agrees to pay EcoGreen Solutions the costs of materials, 

labor and services provided through the date of 

cancellation.  

6. WARRANTIES: 

a. MANUFACTURER WARRANTIES. Products 

installed as part of the scope of work are 

covered by separate manufacturers’ warranties 

(hereinafter, “Manufacturer Warranties”). 

EcoGreen Solutions will assign to Customer any 

Manufacturer Warranties in effect upon 

installation. EcoGreen Solutions will also provide 

Customer reasonable assistance in contacting 

manufacturers. If manufacturer files for 

bankruptcy or goes out of business, EcoGreen 

Solutions is not liable or responsible for 

continued warranty support. 

b. LIMITED WARRANTY. EcoGreen Solutions 

provides a limited warranty of 90 days (the 

“Limited Warranty Period”), after the date of 

invoice. For the avoidance of doubt, this Limited 

Warranty does not cover parts already covered 

by the Manufacturer Warranties set forth in 

above. During the Limited Warranty Period, 

EcoGreen Solutions will at its expense repair or 

replace any parts or labor covered by the Limited 

Warranty.  

c. OBTAIN WARRANTY SERVICE. To obtain 
warranty service, you must notify EcoGreen 
Solutions in writing or via email at 
repairs@ecogreen-solutions.net of any defect. 
Provided that the Warranty has not expired, has 
otherwise voided, or is subject to an exclusion, 
EcoGreen Solutions will repair or replace the 
defect within a reasonable time after you notify 
EcoGreen Solutions.  

If a fixture fails, please take a photo and send it 
to repairs@ecogreen-solutions.net, and include 
location information in your email. The photo 
should be close up so we can properly match the 
product with the replacement.  We will order 
replacement products and schedule the 
installation. If a product is in stock, EcoGreen 
Solutions will ship the replacement 
immediately.  If the product is not in stock 
EcoGreen Solutions will order the replacement 
parts from the factory.  Please be aware that 
some of our suppliers require 6-8 weeks lead 
time. EcoGreen Solutions does not cover 
shipping and handling for fixtures. 

If a fixture has failed and is past our 3 months 
parts and labor period, EcoGreen Solutions will 
work with the factory to get the replacement 
material for you. We do not cover the cost of 
shipping and handling from the factory to our 
warehouse or to your location. If you do not 
have a qualified electrician to install the 
replacement product, please contact us at the 
email address above. A quote for the labor to 
install the product will be provided in 1-2 
business days. 

If a lamp fails, please follow the same procedure 
as for fixtures. EcoGreen Solutions will send 
Customer the replacement lamp. Labor is not 
covered for lamps. Shipping and handling also is 
not covered on warranty claims for lamps. 

Warranty claims will not apply for: 

• Product that has been modified by the 
customer. 

• Product that was subject to misuse, 
vandalism or negligence. 

*IMPORTANT* EcoGreen Solutions must receive 
the fixture/lamp/driver back once your product 
has been replaced. We can receive credit for the 
replacement product only if the factory receives 
the failed unit back. Failure to return the failed 
product to EcoGreen Solutions within 30 days 
will result in an invoice for the full retail price of 
the product. 

mailto:repairs@ecogreen-solutions.net
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If the failed product has been discontinued by 
the manufacturer and is no longer supported by 
a factory, EcoGreen Solutions will suggest a 
similar replacement LED fixture or lamp. 
EcoGreen Solutions cannot be held responsible 
for product lines that have been discontinued; 
however, we will make every effort to find a 
similarly performing product. 

7. MAINTENANCE AND REPAIR: If the products require 

maintenance or repair that is not covered by the 

warranties set forth above, EcoGreen Solutions will not 

perform this work unless you enter into a separate 

agreement to perform these services at your expense. 


