Volume Licensing

Server and Cloud Enrollment State and Local

Server and Cloud Enroliment
number
Microsoft fo complete

Previous Enroliment number
Reseller to complete

__ This Enrollment must be attached to a signature form to be valid,

This Microsoft Server and Cloud Enroliment is entered into between the entities identified on the
signature form as of the effective date. Enrolled Affiliate represents and warrants it is the same
Custorner, or Customer's Affiliate, that entered into the Enterprise Agreement identified on the

signature form.

This Enroliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4} any supplemental contact
information form or Previous Agreement/Enroliment form that may be required, (5) the Online
Services Supplemental Terms and Conditions if the Agreement is a version 2010 or earlier and
Enrolled Affiliate is ordering Online Services, and (6) any order submitted under this Enroliment. By
entering into this Enroliment, Enrolled Affiliate agrees to be bound by the tefms and conditions of the
Enterprise Agreement. If this Enrollment is entered into under an Enterprise greement version 2009
or earlier, the terms and conditions of this Enroliment supersede any conflicting terms and conditions
in the Enterprise Agreemel respect to Products licensed under this Enrolimen L

Effective date. If Enroiled Affiliate is renewing Software Assurance ‘or Subscri Licenses from
one or more previous Enroliments or agreements, then the effective date will be the day after the first
prior Enroliment or agreement expires or terminates. Otherwise, the effective date will be the date
this Enrollment is accepted by Microsoft. ~“Any. reference to ‘anniversary date™ refers to the
anniversary of the effective date each year this Enrollment is in effect.” =

Term. The initial term of this Enrollment will expire on the last day of the month, 36 full caiendar
months from the effective date of the initial term. If the Enroliment is renewed, the renewal term will
expire on the last day of the month, 36 full calendar months after the effective date of the renewal
term, ‘Any reference in this Enroliment to “day” will be a calendar day. =~

Prior:.Enrollment{s). If renewing Software Assurance or Subscription Licenses from anocther
Enroliment or agreement, the previous Enrollment or agreement number must be identified in the
appropriate box above. if renewing from multiple Enrollments or agreements, or transferring Software
Assurance or MSDN details, the Previous Agreement/Enroliment form must be used.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enroliment will have the definition in the Enterprise Agreement.
The following definitions also apply:

“Additional Product” means any Product identified as such in the Product List, excluding any Server
and Tools Product or Windows Azure Services, and chosen by Enrolled Affiliate under this Enroliment.

"Baseline Agreements” means all Microsoft license agreements, including, without limitation, volume
licensing agreements, OEM licenses and retail licenses, under which any Affiliate in the Enterprise
uses the selected Server and Tools Products. Baseline Agreements do not include license
agreements under which the Enterprise has the right to allow unaffiliated third parties to access and
use Server and Tools Products.



"Baseline Licenses” means Existing Baseline Licenses and New Baseline Licenses, collectively.

“Existing Baseline Licenses” means all Licenses in use by any Affiliate in the Enterprise for the
selected Server and Tools Products that were obtained under any Baseline Agreement before this

Enroliment.
“Expiration Date” means the date upon which the Enroliment expires.
‘L&SA” means a License and Software Assurance.

‘New Baseline Licenses” means the quantity of Licenses for Server and Tools Products ordered
under this Enrollment in excess of the Existing Baseline Licenses.

“Product Family” or “Family” means the group of Products designated as a Product Family on the
Product Selection Form.

“Product Selection Form” means the document provided by Microsoft that (1) identifies all Baseline
Licenses, (2) defines the Product Families, (3) establishes the Enrolled Affiliate’s price levels for each
Praduct pool and (4) specifies the minimum quantity of Licenses that must be ordered to qualify for

this Enroliment.

“Server and Tools Product” means any Product identified as such in the Product Selection Form and
chosen by Enrolfled Affiliate to be included under this Enrofiment.

“Subscription License” means, for purposes of this Enrollment, a fixed-term license that expires when
the Enroliment expires or is terminated, uniess the buyout option is exercised, even if otherwise
designated on an invoice or purchase order. All Licenses for Online Services are Subscription
Licenses. Some sofiware Products may also be ordered on a subscnptlon bas:s

“Windows Azure Services” means one or more of the Windows Azure 5 rylces or features made
available to Enrolled Affiliate under this . Enroliment by - flicrosoft and identified
at hitp://wvaw . windowsazure com/en- Ls/home/feaiutes/over\new/ except Wlndows Azure Marketplace

(which is governed by se rate terms).

2. Purpose.

This Enrollment enables Enrolled Affiliate to hoense Server and Tools Products and Windows Azure
Services for its Enterprise. Enrolled Affiliate will des:gnate the scope of its Enterprise in the section
entitied "Enrolled Affiliate’s Enterprise.”

3. Product Use Rights and Service Level Agreement.

Enrolled AfF liate and its Enterprise may download, install and use software Products and access and
use Online Services ordered under this Enrofiment subject to the terms of this Enrollment, the
applicable Product Use Rights and the Product List. In addition to applicable use rights terms of the
Enterprise Agreement, the following terms apply to this Enrollment:

a. Product Use Rights for Server and Tools Products. For Server and Tools Products, if
a new Product version has more restrictive use rights than the version that is current at
the start of the applicable initial or renewal term of the Enroliment, those more restrictive
use rights will not apply to Enrolled Affiliate's use of that Product during that term.

b. Service Level Agreements for Windows Azure Services.  Microsoft will provide the
Windows Azure Services to Enrolled Affiliate in accordance with the Service Level
Agreements located at http://Awww.microsoft.com/windowsazure/sla/ or at a successor site
that Microsoft identifies. The terms of the Service Level Agreements current at the start
of the applicable initial or renewal term of the Enroliment will be fixed for the duration of
that term, except as applied to any new features that Microsoft may add during this time.
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4. Order requirements.

a. Minimum order requirements. Enrolled Affiliate must order either Server and Tools
Products or Windows Azure Services (or both) under this Enroliment as provided below:

(i) Server and Toois Products.

1)

2)

3)

4)

Commitment. Enrolled Affiliate must order and maintain, throughout the initial
and any renewal term of this Enroliment, both of the following:

A. Software Assurance for all perpetual Existing Baseline Licenses that have
been continucusly covered by Software Assurance; and

B. L&SA or Subscription Licenses covering all other Baseline Licenses.

Existing Baseline Licenses. When ordering Server and Tools Products,
Enrolled Affiliate must identify all Existing Baseline Licenses for at least one
Server and Tools Product Family. Perpetual Licenses owned by Enterprise but
not identified as Existing Baseline Licenses in the selected Product Family (or
Families} at the start of this Enrollment may not be used during this Enroflment

term.

Initial Order. Enrolled Affiliate’s initial order must meet the minimum gquantity
requirements for at least one Product Family. The initial order must also include

the following:

A. Software Assurance on all perpetual Existing Baseline Licenses that have
been continuously covered under Software Assurance

B. L&SA or Subscription License for each Exrstlng Baselin 9' License that has not
been ..continuously covered under Software 'A surance (including those
d by Software Assurance under an Enroflmen for J lication Platform
L ere not current on Software Assurance prior to the effective date of that
"~ Enroliment); and - oo D
C. L&SAor Subscnptlon L|censes for aII New Ba e _
Effect of Subscription Llcense coverage on Exlstmg Baseime Licenses. If
Enrolled Affiliate orders Subscnptnon Licenses for any Existing Baseline Licenses,

the following provisions will “apply for the ‘duration of this Enroliment,
notwithstanding any provisions to the contrary in the Baseline Agreements:

‘A. The use rights for those Existing Baseline Licenses will be superseded and

replaced by the use rights for the Subscription Licenses.
B. The Existing Baseline Licenses shall be non-transferrable.

C. The Enrolled Affiliate and its Affliates must continue to perform any
obligations under their Baselfine Agreement(s), including but not fimited to
making payments for any of the Existing Baseline Licenses.

D. When this Enrollment expires or is terminated, the Enrolled Affiliate or its
Affiliates, as applicable, will have the rights under the Baseline Agreement(s)
that it had as of the effective date of this Enroliment, unless it exercises its
buy-out option as provided in this Enroliment.

(i) Windows Azure Services.

1)

Monetary Commitment. Enrolled Affiliate’s initial order for Windows Azure
Services must include a “Monetary Commitment,” as further described in the
Product List.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrofled
Affiliate may order Additional Products and Services.

c. Country of Usage. Enrolled Affiliate must specify the countries where Licenses will be
used on its initial order and on any subsequent orders.

d. Adding Products.
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(I} Adding new Products not previously ordered.

1) New Server and Tools Products not included in a previously ordered Product
Family may be added by entering into a new Enrollment or on renewal.

2) New Server and Tools Products included in 2 previously ordered Product Family
may be added at any time but must be included in the next annual true-up order.

3) Orders for new Additional Products, other than Online Services, must be placed
in the month the Additional Product is first used.

4) Subscription Licenses for new Online Services other than Windows Azure
Services must be ordered prior to use.

5) Windows Azure Services may be added as provided in the Product List.
(i) Adding Licenses for previously ordered Products.

1) Additional Licenses for previously ordered Products may be added at any time
but must be included in the next annual true-up order.

2) Additional Subscription Licenses for Ontine Services must be ordered prior to use
unless the Online Services are (1) identified as eligible for true-up in the Product
List or (2) included as part of other Licenses.

e. Annual order. Enrolled Affiliate must submit an annuai order or update statement that
accounts for any changes since the initial order or last order.

(i) Annual order period. A true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to the Enrollment anniversary date. The
third-year true-up order or update statement is due. ‘within 30 days prior to the

Expiration Date.-. Enrolled Affiliate may submit true-up orders more often to account

‘Product usage, but an annual true-up order or upd" tatement must

still be submltted dunng the annual order penod ' ; i

(i) True-up order. Enrolled Afﬁhate must determine the maanum number of Products
used since the latter of the initial order, the last frue-up order, or the Enroliment'’s prior
anniversary and submit a true-up order that accounts for any increase. For
Subscription Licenses for Products other than Online Services, the true-up order must
indicate the initial use date(s) for each addmonal Subscriptron License ordered.

(iii) Update statement. An update statement must be submitted to show there is no
change in the number of Products used within Enrolled Affiliate’s Enterprise since the
-latter of the initial order, the last true-up order, or the prior Enrollment anniversary
‘date. This update statement must be signed by Enrolled Affiliate’s authorized
representative.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses only on the Enroliment anniversary date and only as long as
the minimum order requirements are maintained {as provided in the section entitled
*Minimum order requirements”). Subscription Licenses added after the initial order
may not be reduced on the anniversary date immediately following the order but must
remain in effect at least until the subsequent anniversary date. Invoices will be
adjusted to reflect any reductions in Subscription Licenses and will be effective as of
the Enrollment anniversary date.

{v)} Late true-up order. If the annual true-up order is not received when due:

1) Microsoft will invoice Enrolled Affiliate’s Reseller for the following year for the
quantity of Subscription Licenses ordered in the prior year; however, such invoice
will not constitute a waiver of the annual order requirement; and

2) Subscription License reductions will not take effect until the following Enrollment
anniversary date (or at Enrollment renewal, as applicable).

f. Step-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled
Affiliate may step-up to a higher edition or suite as follows:
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{i) For step-up Licenses included on an initial order, Enrolled Affiliate may order
according fo the true-up order process.

(i) If step-up Licenses are not included on an initiai order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products
not previously ordered,” then for additional step-up Licenses, by following the true-up
order process.

Clerical Errors. Microsoft may correct clerical errors in this Enrollment, and any
documents submitted with or under this Enroliment, by providing notice by email and a
reascnable opportunity for Enrolied Affiliate to object to the correction. Clerical errors
include minor mistakes, unintentional additions and omissions. This provision does not
apply to material terms, such as the identity, quantity or price of a Product ordered.

Verifying compliance. Microsoft may, in its discretion and at its expense, verify
compliance with this Enroliment as set forth in the Agreement.

5. Pricing.

a.

6. Payment terms.

Price levels. Each Product is assigned to a Product pool as shown on the Product List.
Prices levels (A, B, C or D) are set separately for each pool. Price levels for the
applicable Product pools are set forth in the Product Selection Form. Enrolied Affiliate’s
price ievel for each Product pool under this Enrollment will be Level D.

Setting prices. Enrolled Affiliate’s prices for each Product or Service will be established
by its Reseller. Microsoft's prices for Resellers for each Product or Service ordered
{(except for Windows Azure Services) are fixed throughout the‘ 3 pplicable Enrollment term.

Windows Azure : Services.  Pricing for Windows Azure Serwces is based on
“Commitment ates and “Consumptlon Rates as further descnbed in the Product List.

L&SA and Software Assurance For the initial and any renewal order for L&SA and
Software Assurance, Eniolled Afﬁhate .may pay upfront or elect to spread its payments
over the applicable Enroliment term. 'if spread payments are elected, Microsoft will
invoice Enrolled Affiliate’s Reseller in three equal annuai installments unless indicated
otherwise. The first installment will be invoiced to Enrolled Affiliate’s Reseller upon
Microsoft's acceptance of this Enrollment and additional instaliments will be invoiced on

:.each Enroliment anniversary date. Subsequent orders will be invoiced to Enrolled
‘Affiliate’s Reseller upon acceptance of the order and must be paid upfront.

Subscription Licenses (except Windows Azure Services). Microsoft will invoice
Enrolied Affiliate’s Reseller annually in full upon acceptance of each order. Microsoft will
invoice Reseller for annual orders on each Enroliment anniversary date.

Windows Azure services. The standard payment options for Windows Azure Services
are described in the Product List.

7. End of Enrollment term and termination.

a.

b.

General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for
Licenses for Products it has used but has not previously submitted an order.

End of term rights for Server and Tools Products. Provided Enrolled Affiliate has paid
for all required Licenses, including any Baseline Licenses, on the Expiration Date
Enrolled Affiliate will have the following rights:

{i) Existing Baseline Licenses with continuous Software Assurance. For perpetual
Existing Baseline Licenses continuously covered by Software Assurance, Enrolled
Affiliate will have perpetual Licenses to use the iatest version of the Server and Tools
Praduct available (or any prior version) as of the Expiration Date, provided that the
Existing Baseline Licenses are fully paid.
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(i} Existing Baseline Licenses without continuous Software Assurance. For
perpetual Existing Baseline licenses pof continuously covered by Software
Assurance (including those covered by Software Assurance under an Enroliment for
Application Platform that were not current on Software Assurance prior to the
effective date of that Enroliment), Enrolied Affiliate will have perpetual Licenses to
use the version of the Product that its Existing Baseline License entitled it to use at
the effective date of this Enroliment, unless the Enrciled Affiliate exercises one of the
end of term options described below.

(iii) New Baseline Licenses. For New Baseline Licenses (excluding Subscription
Licenses), Enrolled Affiliate will have perpetual Licenses fo use the latest version of
the Product available (or any prior version) as of the Expiration Date.

¢. Renewal. Enroiied Affiliate can renew Subscription Licenses and Software Assurance by
renewing the Enroliment for one additional 36 full calendar month term or by signing a
new Enroliment. Microsoft must receive a Product Selection Form and renewal order by
the Expiration Date. The renewal term will start on the day following the Expiration Date.
Microsoft may make changes to this program that will make it necessary for Enrolled
Afflliate to enter into new agreements and Enroliments at renewal.

d. if Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for
any Product under its Enrofiment, then Enrolled Affiliate will not be permitted to order
Software Assurance later without first acquiring L&SA.

(i) Extended Term for eligible Online Services, mciudmg Wmdows Azure Services.
For Online Services identified as eligible for an Extended Term in the Product List,
the following options are availabie at the end of the Enro!I ent initial or renewal term.

nc .’_l'errn if Enrolled Affiliate does not renew, Subs_"‘ tion Licenses for
Onl:ne.-Serwces will automaticaliy continue month-to month for up to one year in
accordance with the terms. of the Enroliment (“Extended Term” .‘During the
Extended Term, Online Servlces will be invoiced month[y (quarteriy for Windows
Azure Semces) at the then-current published pnce (or Consumption Rate for
Windows Azure Services) for. Enrolied Affiliate’s price level as of the Expiration
Date plus a 3% administrative fee. i Enrolled Affiliate does not want an
Extended Term, Microsoft must recewe a request not to extend no later than 30
days before the Expiration Date.

2} Canceliation during Extended Term. If Enrolled Affiliate does not intend to
B continue with the Exiended Term, Enrolled Affiliate must submit a notice of
cancellation for each Online Service. Canceliation will be effective at the end of

the month following 30 days after Microsoft has received the notice.

(i} Subscription Licenses and Online Services without an Extended Term. If
Enrolled Affiliate elects not to renew or exercise its buy-out rights for Products eligibie
for buy-out, Subscription Licenses will be cancelled and will terminate ag of the
Expiration Date. Any associated software must be uninstailed, media must be
destroyed and the Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

e. Buy-out option.

(i} For Subscription lLicenses. Enrolled Affiliate may buy out active Subscription
licenses acquired under this Enroliment for Products other than Online Services and
acquire perpetual Licenses for the latest version of the Product as of the Expiration
Date by placing an order for such Licenses.

{if) Buy-out order date. Microsoft must receive the buy-out order no more than 30 days
prior to the Expiration Date. The Expiration Date will be the invoice date for the buy-

out order.

f. Customer Data. Upon expiration or termination of a subscription for Online Services,
Microsoft will keep the Enterprise’s Customer Data in a limited function account for 80
days so that Enrolled Affiliate may extract it using Microsoft’'s standard processes and
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tools. To the extent allowed by applicable law, Enrolied Affiliate will reimburse Microsoft if
there are any associated costs. After 90 days Microsoft will disable Enrolled Affiliate’s
account and will delete its Customer Data. Enrolled Affiliate agrees that, other than as
described above, Microsoft has no obligation to continue to hold, export or return Enrolled
Affiliate’'s Customer Data and that Microsoft has no liability whatsoever for deletion of
Enrolled Affiliate’s Customer Data pursuant o these terms.

g. Termination for cause. Any termination for cause of this Enroliment will be subject to the
“Termination for cause” Section of the Agreement. n addition, the following will constitute
a breach of this Enroliment: (1) Enrolled Affiliate or any Afﬁhate in the Enterprise fails to
timely pay for any Existing Baseiine License or (2) any Existing Baseline Agreement is
terminated for cause prior to full payment.

h. Early termination. If Enrolled Affiliate terminates this Enroliment as a resuit of a breach
by Microsoft, or if Microsoft terminates this Enroliment because Enrolled Affiliate has
ceased to be Customer’s Affiliate, then Enrolled Affiliate will have the following options for
Licenses, excluding Subscription Licenses:

(i} !t may immediately pay the total remaining amount due, including ail installments, in
which case, Enrolled Affiliate will have perpetual rights (1) for Server and Tools
Products, as described in the section entitted “End of Term rights for Server and
Tools Products and (2) for Additional Products, for all Licenses (exciuding
Subscription Licenses) it has ordered (for the latest version of Products ordered
under Software Assurance coverage in an initiai or renewal term); or

(i) It may pay only amounts due as of the termination date in which case Enrolled
Affiliate will have perpetual Licenses (for the latest versmn ‘of Products ordered under
Software Assurance coverage in an initial or renewal ‘term) for (1) all copies of
Products for whlch payment has been made in full, and {2) .a'proporttonal number of
copies ts it has ordered for which payment has been ma S

i. Early termmat:on _for 8ubscnptlon Lxcenses Notwnthstandmg anythmg 4the contrary
in any of the documents that collectively constitute the Enterpnse Agreement, if an
Enrolled Affitiate terminates its Enrollment as a result of a breach by Microsoft, or if
Microsoft terminates this Enrollment because Enrolled -Affiliate has ceased to be
Customer’s Affiliate, then Enrolied Affi i|ate wm have the, followmg options with respect o
Subscription Licenses: :

{i) Enrolled Affiliate may obtain perpetual Licenses as described in the section entitled
“Buy-out option,” provided that Microsoft receives the buy-out order for those
-Licenses within 60 days after Enrolled Affiliate provides notice of termination.

(ll) If not exercising the buy-out option, Enrolled Affiliate will receive a credit for any
amount paid in advance that would apply after the date of termination.

j. Early termination for Windows Azure Services. Notwithstanding anything to the
contrary in any of the documents that collectively constitute the Enterprise Agreement, if
an Enrolled Affiliate terminates its Enroliment as a result of a breach by Microsoft, or if
Microsoft terminates this Enroliment because Enrolled Affiliate has ceased to be
Customer’s Affiliate, then Microsoft will issue Reseller a credit for any remaining Monetary
Commitment for Windows Azure Services.
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

a.

Identify which Agency Affiliates are incfuded in the Enterprise. (Required) Enrolled
Affiliate’s Enterprise must consist of entire offices, bureaus, agencies, departments or
other entities of Enrolled Affiliate, not partial offices, bureaus, agencies, or departments,
or other partial entities.

Check only one box in this section. If no boxes are checked, Microsoft will deem the
Enterprise to include the Enrolled Affiliate only. If more than one box is checked,
Microsoft will deem the Enterprise to include the largest number of Affiliates.

Bd Enrolied Affiliate only

[] Enrolied Affiliate and the following Affiliate(s) (Only identify specific Affiliates to be
included if fewer than all Affiliates are to be included in the Enterprise):

[ Enrolied Affiliate and all Affiliates, with following Afﬁli_at_é_(é) exc.l'_u_ded:

Please indicate whether Enrolled Afﬁl_iét_é’s .Eh'terprise will include all new Affiliates
acquired after the start of this Enrollment. Check only one box in this section:

BXJ Enrolled Affiliate’s Enterprise will include all new Affiliates acquired or created after

. . the start of this Enroliment
11 Enrolled Affiliate’s Enterprise will pot include all new Affiliates acquired or created

after the start of this Enrollment

If no sefection is made, or if both boxes are checked, Microsoft will deem the Enterprise
to include all future Affiliates.

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled
Affiliate consents to its use for purposes of administering this Enrollment by Microsoft, its Afiiliates,
and other parties that help administer this Enroliment. The personal information provided in
connection with this Enroliment will be used and protected in accordance with the privacy statement
available at htips/Awvww.microsof. comilicensing/servicecenter.

Primary contact. This contact is the primary contact for the Enroliment from within
Enrofled Affiliate’s Enterprise. This contact is also an Oniine Administrator for the Volume
Licensing Service Center and may grant online access to others. The Primary contact will
be the default contact for all purposes uniess separate contacts are identified for specific
purposes.

Name of entity {(must be Jegal entity name)* County of Monterey
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Contact name: First* Robert Last* Vanderslice
Contact email address* rdvii@co.monterey.ca.us
Street address* 1580 Moffeit St

City* Salinas

State/Province* CA

Postal code* 93905-3342

(For U.S. addresses, please provide the zip + 4, e.g. X0000-XxxX)
Country* US

Phone* 831-796-1437

Tax ID

* indicates required field

b. Notices contact and Online Administrator. This contact (1) receives the contractual
notices, (2) is the Oniine Administrator for the Volume Licensing Service Center and may
grant online access to others, and (3) is authorized to reserve Licenses for eligible Oniine
Services, including adding or reassigning Licenses, stepping-up, and initiating Transitions
prior to a true-up order.

[} Same as primary contact (default if no information is provided below, even if box is
not checked)

Name of entity*: County of Monterey

Contact name: First* Michaei Last* Gross

Contact email address* GrossM@co.monterey.ca.us
Street address* 1530 Moffett St

City* Salinas

State/Province* CA

Postal code* 93905-3342 o ERRRE
(For U.S. addresses, please provide the zip + 4, e.g. 0000¢-xxxx) ./
Country*US -+ T L

Phone* 831-759-6941 .~ . o O oo T
Language preference. Choose the Janguage for notices. English :
[[] This contact is a third party (not Enrolled Affiliate).: Waming: This contact receives
personally identifiable information of the Customer and its Affiliates.

* indicates required field PR R

c. Online Services Manager. This contact is authorized to manage the Online Services
ordered under the Enrollment.

[Xl Same as notices contact and Online Administrator {defauit if no information is
provided below, even if box is not checked)

Contact name: First* Last*

Contact emaii address*

Phone*

] This contact is from a third party organization (not the entity). Warning: This contact
receives personalily identifiable information of the entity.

* indicates required field

d. Reseller information. Reseller's contact for this Enrolliment is:

Reseller company name* insight Direct USA, Inc (61548062)
Street address (PO boxes will not be accepted)* 6820 S Harl Ave
City* Tempe

State/Province* AZ

Postal code* 85283

Country* US

Contact name* Software Contract Support

Phone* 866-466-8990

Contact emait address* contractsupport@insight.com

* indicates required field
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By signing below, the Reseller identified above confirms that all information provided in
this Enrollment is correct.

Name of Reseller*insight Direct USA, Inc (61548062)
£ |
Signature* Vi s \J/OMJ/Z'MT)/L’

Printed name* Helen Johnson
Printed title* Treasurer

Date* [o—',’?_.)t_{,

* indicates required field

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolied
Affiliate or the Reseller intends to terminate their relationship, the initiating party must
notify Microsoft and the other party using a form provided by Microsoft at least 90 days
prior to the date on which the change is to take effect.

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the
Supplemental Contact Information form. Otherwise, the Notices Contact and Online
Administrator remains the default.

{i) Additional Notices Contact
(ii} Software Assurance Manager
(iii) Subscriptions Manager e
(iv) Customer Support Manager (CSM) contact T

3. Financing.

Is a purchase under this £nroliment berng financed thr

4. Upfﬁ:’nt Payment.

Does Enrolled Affitiate wish to pay upfront
Enroliment? No

SCE2013EnrGov(US)SLG(ENG){Nov2013) Page 10 of 10
Document X20-12422



