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Diamond Hosting. EMS Support & Development Services

1. This Agreement (hereinafter “Agreement’) is made by and between the County of
Monterey, a political subdivision of the State of California, on behalf of Natividad
Medical Center, an acute care hospital (hereinafter, "NMC"), and Electronic
Management Services, Inc. ( hereinafter “EMS”) (collectively, NMC and EMS are
referred to as the “Parties.”). EMS shall provide a comprehensive support package
that incorporates Unix hosting, Diamond application support and development, the
enterprise use of the EMS EDI Reader & Toolbox, and BASIS technical support. All
services are provided remotely (no on-site services).

2. The UNIX Hosting will be provided by Connectria via a "pass-thru" contract
including service level agreements. The Connectria "pass-thru" Statement Of Work
contract dated January 8, 2018 and Connectria Master Services Agreement are part
of this overall agreement.

3. EMS Diamond Support Includes:

Correction of Diamond Programming Errors {Bug Fixes)

o Diamond 725 application — standard programs
o Diamond 725 application — custom programs
o Diamond 725 application — all environments included

Definition: A Diamond programming error is a flaw, mistake, failure, or fault in a
Diamond computer program that produces an incorrect or unexpected result, or
causes the program to behave in unintended ways.

4, Correction Services Include:

Receipt of Initial Correction Services Request: EMS will assign a staff member (and
back-up staff member) who will be responsible for the initial intake of a corrective
action request.

Problem Ticket: :

EMS wili create a Problem Ticket for each issue that is either emailed or called in to
EMS. The Problem Ticket will include the following information; who called the issue
in; the time and date of when the issue was reported to EMS; the description of the
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issue, the description of activities that were taken to evaluate and correct the issue;
the final disposition of the issue including time and date of resolution.

Diagnosis of Problem: EMS will provide diagnosis services for programming errors
that occur within the Diamond application. The diagnosis of the problem will be
formally documented and emailed to NMC.

Resolution Planning: EMS will establish communications with NMC to discuss the
resolution of the Diamond programming issue. Resolution can inciude the following:
programming updates; testing of programming updates; correction of data files;
documentation of correction steps; update of existing user documentation.

Corrective Actions: Once a resolution plan has been discussed and accepted by
NMC, EMS will make the corrections to the Diamond programs and/or files.

Correction Implementation: As the last step EMS will install (or assist with) the
updated programs and/or files to the proper Diamond environments and ensure that
the corrected programs and/or files behave as expected.

5. EMS Diamond Trouble-Shooting
Definition: To investigate Diamond related issues and determine a probable cause.

6. Trouble-Shooting Services Include;

Receipt of Initial Trouble-Shooting Request: EMS will assign a staff member (and
back-up staff member) who will be responsible for the initial intake of a Diamond

trouble-shooting request.

Determination of Probable Cause: EMS will undertake analysis and any
programming required in order to determine a probable cause of the issue. This
work may require the restore or setup of test data, the re-running of a batch job,
working with BASIS or other outside vendors, or correspondence with the NMC user
in order to obtain more information about the issue.

Communication with NMC as to Next Steps: Once the probabie cause has been
ascertained, EMS will correspond with the requesting user as to the next steps
required. The next steps may include creation of a Problem Ticket, creation of a
miscellaneous GSD, more trouble-shooting, and in some cases nothing more will be
required.
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7. EMS Assistance with Diamond Usage Questions

Definition: To help NMC determine how a Diamond program or module is supposed
to work including the input and output specifications as well as any special
considerations.

8. Usage Services Include:

Receipt of Usage Reguest EMS will assign a staff member (and back-up staff
member) who will be responsible for the initial intake of a Diamond usage request.

Determination of Usage Request: EMS will work with the NMC representative to
make sure the Diamond usage question is understood. Follow-up communications
may be required with additional NMC staff in order to fully understand the usage
request.

investigation of Usage Reguest: EMS will perform analysis, review of system
documentation, and possibly perform miscellaneous programming in order to be able
to document how the particular Diamond usage area works.

Documentation of Findings: EMS will document all new findings related to the
Diamond usage question. This may include creation of new program and module
documentation as well as update of current documentation.  There will not be any
additional cost to NMC for these services if they do occur.

Provide Usage Documentation to NMC: As the final step in a usage related question,
EMS will provide the usage documentation to the NMC user.
9. BASIS Support

On behalf of NMC, EMS will coordinate the problem resolution and technical support
of the underlying BASIS technology.
10. These services include:

o License registration, installation and configuration support
o Troubleshooting of BASIS or FlexNet errors
o Provide consultation for BBj / Java related settings and tuning

o Provider consultation for usage of all BASIS product features and functions
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BASIS will bill NMC directly for services that fall outside of the above bulleted points.

The EMS portion of the charges are included as part of the EMS Diamond Support
contract.

11. EMS Diamond Support Agreement Exclusions:

o Development, testing and implementation of new custom Diamond programs or
modules.

o)

Development, testing and implementation of existing Diamond or custom
programs for new business requirements. :

o Development of miscelianeous programs to help load or update data files.

0 Analysis or update of any non-Diamond applications including internet
applications.

Update or conversion of Medical Definitions and Benefit Rules to meet new
organizational requirements.

o

Q

BASIS yearly SAM renewal.

o Additional costs related to BASIS licenses/users.

12, EMS Diamond Support Agreement Inclusions:

o Diamond migration services required to migrate all NMC Diamond environments
to the Connectria hosted environments

o EMS services required to assist (or perform) in getting the Diamond application
and all files safely backed up according to a plan agreed upon between EMS and
NMC.
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13. EMS Diamond Development Services

On a time and material basis, EMS will provide software development services to
NMC. These services can be for the update or add-on of the Diamond application or
can be for modification of EMS applications or interfaces.

The EMS hourly rate for Diamond Development Services are outlined in Attachment
A. All future support of new Diamond development will be included in the standard
Diamond monthly support cost.

EMS uses the following methodology to determine the specifications for software
development: .

The software development process is initiated by the generation of a Project Request
Form (PRF). The PRF may be generated internally by EMS personnel or can be
received directly from NMC, Once the PRF is received and evaluated, designated
EMS personnel produce a General Systems Design {GSD).

A GSD contains a step-by-step narrative of the development process required to
complete the project: Situation Overview; General Description of the Solution;
Special Considerations; Implementation, Testing; Training; and Future
Considerations. Each GSD also contains a proposal section specifying the
estimated number of hours for completion and the estimated lead time.

Once NMC accepts the GSD, a Detailed System Specification (DSS) may be
created. This depends on the complexity of the project and the GSD's level of detail.
if produced, the DSS serves as a "road map" that guides EMS and NMC personnel
through the development process. All of a project's details are specified and
addressed in the DSS. Before any programming is started the client has an
opportunity to revise the DSS.

EMS then performs the software development activites. EMS uses a proprietary
project management system for tracking the progress of each project. The Request
Tracking System (RTS) is a database system developed by EMS and used internally
to manage multiple projects concurrently with its clients. RTS provides EMS
management with updated status reports to monitor projects closely. An additional
benefit of the RTS is to provide an audit frail for all program changes and new
programs as well as file schema changes or menu modifications.

To complete the project process, the software engineer who is resbonsible for the
given project formally “closes out” the project in the RTS and files the project folder in
the designated filing area at EMS,
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14, EMS EDI File Reader / Toolbox / Conversion Applications

As part of EMS Diamond Support, EMS will provide an Enterprise Subscription
License for our industry leading EDI Reader and Toolbox applications.

The Reader, Toolbox, and Conversion applications are stand-alone desktop utilities
which allow the user to view and actively manage healthcare EDI files.

The following ANSI X12 healthcare formats are currently supported:

835 Electronic Remittance Advice

837 Health Care Claim (Professional and Institutional)
271 Health Care Eligibility, Coverage, Benefit Information
277 Health Care Claim Status Notification

278 Health Care Services Review

820 Premium Payment Remittance

834 Benefit Enrollment and Maintenance

897/999 Functional Acknowledgement

EMS will provide format updates, new features and enhancements as they become
available. Installation support and training will be provided upon request.

The Enterprise Subscription License allows unlimited number of users within the
organization. = The subscription period will coincide with this term of the EMS
Diamond Support Agreement.

15. EMS Diamond Support Coverage Hours

o EMS will provide direct telephone assistance 24 hours per day, 7 days per week
o EMS will provide email support during normal business hours (8am — 5pm EST)
EMS will document all support calls and will return problem calls with immediate
assistance or by triaging the call to the appropriate staff person.

16. EMS Support Response Times

EMS will respond and resolve the issue according to the severity of the problem:

Severe — System is not functional and operations are halted. The issue will be
worked on immediately until resolved,
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Serious - Major component is malfunctioning but overall operations can continue.
The issue will be worked on within 1 business day until completed.

Moderate ~ A work around is in place and operations can contlnue This issue will be
worked on within 3 business days until completed.

Minor — An annoyance type issue. This issue will be worked on within 10 business
days untif completed.

17. After Hours Support and Escalation Policy

o EMS regular business hours are 8:00AM and 5:00PM Eastern Time, Monday
through Friday, except the following observed holidays: New Years Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day, the day after
Thanksgiving, and Christmas Day.

o EMS shall provide a dedicated staff member, accessible by cellular telephone, for
designated plan personnel fo contact in the event a software support situation
arises after regular business hours.

o On any occasion that an NMC representative contacts an EMS staff member for
after-hours support services, the EMS staff member that is on-call will either
directly answer the call or return the Plan representative’s call within 30 minutes
of the initial call. '

o If the EMS on-call staff member does not return the support call within 30
minutes, the NMC representative will then call the next support phone number
listed on the EMS Support Call List, until a live response is received.

o EMS’s on-call staff person will gather the pertinent information regarding the
‘ issue, and within 90 minutes produce a resolution plan containing EMS staff
assignments and explaining measures that will be taken to resolve the issue. All
resolution activities shall be jointly determined and mutually agreed upon between
designated plan officials and EMS.

18. Other EMS Considerations

NMC (or Connectria) will provide a method for EMS to have multiple user remote
access to the Diamond application. NMC (or Connectria) will provide a method for
EMS to perform file transfers between EMS and NMC's Diamond application.

Neither NMC nor EMS shall have’ the- right to assign its obligations under this
Agreement to a third party without written consent of the other.
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19. Connectrla Support Hours and Response Times

All Connectria support and escalation procedures are contained within the Statement
of Work and Master Services Agreement contracts that accompany this agreement.

20. Term and Monthly Costs
Term: The term of this Agreement is June 1, 2018 through May 31, 2020

Price and Payment: Plan will pay for EMS Diamond Support at the monthly rate, as
defined in Attachment A.

Notices: All notices under this Agreement shall be in writing and may be delivered
personally, or may be sent by facsimile, e-mail or certified mail, return receipt
requested, to the following addresses, unless the parties are subsequently notified of
any change of address in accordance with this Section.

21. Indemnlification

EMS shall indemnify, defend, and hoid harmless NMC (hereinafter “County”), its
officers, agents and employees from any claim, liability, loss injury or damage arising
out of, or in connection with, performance of this Agreement by EMS and/or its
agents, employees or sub-contractors, excepting only loss, injury or damage caused
by the negligence or willful misconduct of personnel employed by the County. It is the
intent of the parties to this Agreement to provide the broadest possible coverage for
the County. EMS shall reimburse the County for all costs, attorneys’ fees, expenses
and liabilities incurred with respect to any litigation in which EMS is obligated to
indemnify, defend and hold harmless the County under this Agreement.

22. INSURANCE

Evidence of Coverage:

Prior to commencement of this Agreement, EMS shall provide a “Certificate of
Insurance” cerlifying that coverage as required herein has been obtained. Individual
endorsements executed by the insurance carrier shall accompany the certificate. In
addition, EMS upon request shall provide a certified copy of the policy or policies.

Executed by the insurance carrier shall accompany the certificate. in addition, EMS
upon request shall provide a certified copy of the policy or policies.
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This verification of coverage shall be sent to NMC's Contracts/Purchasing
Department, unless otherwise directed. EMS shall not receive a “Notice to Proceed”
with the work under this Agreement until it has obtained all insurance required and
NMC has approved such insurance. This approval of insurance shall neither relieve
nor decrease the liability of the Contractor.

Qualifying Insurers: All coverage’s except surety, shall be issued by companies which
hold a current policy holder’s alphabetic and financial size category rating of not less
that A-VIl, according to the current Best's Key Rating Guide or a company of equal
financial stability that is approved by NMC’s Contracts/Purchasing Director.

Insurance Coverage Requirements: Without limiting Contractor's -duty to indemnify,
EMS shall maintain in effect throughout the term of this Agreement a policy or
policies of insurance with the following minimum limits of liability:

Commercial General Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal
Injury, Contractual Liability, Broad form Property Damage, Independent Contractors,
Products and Completed Operations, with a combined single limit for Bodily Injury
and Property Damage of not less than $1,000,000 per occurrence.

(Note: any proposed modifications to these general liability insurance
requirements shall be attached as an Exhibit herefo, and the section(s) above that
are proposed as not applicable shall-be lined out in blue ink. All proposed
modifications are subject to County approval.)

Workers' Compensation Insurance, If CONTRACTOR employs other in the
performance of this Agreement, in accordance with Califomia Labor Code section
3700 and with Employer's Liability limits not less than $1,000,000 each person,
$1,000,000 each accident and $1,000,000 each disease.

(Note: any proposed modifications to these general I:abmty insurance
requirements shall be attached as an Exhibit hereto, and the section(s) above that
are proposed as not applicable shall be lined out in blue ink. All proposed
modifications are subject to County approval.)

16. OTHER INSURANCE REQUIREMENTS:

All insurance required by this Agreement shall be with a company acceptable to NMC
and issued and executed by an admitted Insurer authorized to transact insurance
business in the State of California. Unless otherwise specified by this Agreement, all
such insurance shall be written on an occurrence basis, or, if the policy is not written
on an occurrence basis, such policy with the coverage required herein shall continue
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in effect for a period of three years following the date EMS completes its
performance of services under this Agreement.

Each liability policy shall provide that NMC shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof. Each policy shall provide coverage for EMS and
additional insured with respect to claims arising from each subcontractor, if any,
performing work under this Agreement, or be accompanied by a certificate of
insurance from each subcontracior showing each subcontractor has identical
insurance coverage to the above requirements.

Commercial general liability policies shall provide an endorsement naming the
County of Monterey, its officers, agents, and employees as Additional insureds
with respect to liability arising out of EMS’s work, including ongoing and completed
operations, and shall further provide that such insurance is primary insurance
to any insurance or self-insurance maintained by the County and that the insurance
of the Additional Insureds shall not be called upon to contribute to a loss
covered by EMS's insurance.

Prior to the execution of this Agreement by NMC, EMS shall file cettificates of
insurance with NMC's Contracts/Purchasing Department, showing that EMS has in
effect the insurance required by this Agreement. EMS shall file a new or amended
certificate of insurance within five calendar days after any change is made in any
insurance policy, which would alter the information on the certificate then on file.
Acceptance or approval of insurance-shall in no way modify or change the
indemnification clause in this Agreement, which shall continue in full force and effect.

EMS shaill at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand
by NMC, annual certificates to NMC’s Contracts/Purchasing Department. If the
certificate is not received by the expiration date, NMC shall notify EMS and EMS
shall have five calendar days to send in the certificate, evidencing no lapse in
coverage during the interim. Failure by EMS to maintain such insurance is a defauit
of this Agreement, which entittes NMC, at its sole discretion, to terminate the
Agreement immediately.
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23. NOTICES:

If to EMS:
Electronic Management Ser\nces Inc.
P.O. Box 275
Clarence, NY 14031
Attn: David Cominsky
Fax: 1 (716) 626-3288
dcominsky@emscorp.biz

If to Plan: :

County of Monterey, Natividad Medical Center

1441 Constitution Blvd '

Salinas, CA 93908

Attn: Nancy Majewski

Fax: 1 (831) 759-6536 ,
MajewskiNS@natividad.com

24. Termination:

Notwithstanding anything contained in this Agreement to the contrary, if insufficient funds are
appropriated, or funds are otherwise unavailable in the budget for NMC for any reason whatsoever in
any fiscal year, for payments due under this Agreement, NMC will immediately notify EMS of such
occurrence, and this Agreement shall terminate after the iast day during the fiscal year for which

appropriations shall have been budgeted for NMC or are otherwise available for payments.
During the term of this Agreement, NMC may terminate the Agreement for any reason by giving

written notice of termination to EMS at least thirty (30) days prior to the effective date of
termination. Such notice shall set forih the effective date of termination. In the event of such
termination, the amount payable under this Agreement shall be reduced in proportion to the
services provided prior to the date of termination.

25.Relationship of the Parties: The partiee do not intend by this Agreement or their
actions hereunder to become partners, joint ventures, or common shareholders and
shall at all times remain independent contractors with respect to each other.

26. Confidentiality. The parties may obtain confidential information with respect to
one another in connection with the performance of services under this Agreement.
The parties agree to keep and maintain all such confidential information of the other
party strictly confidential, except as required by Califomia public records act.
27. Governing Law and Jurisdiction: This Agreement shall be governed by and
construed in accordance with the laws of the State of California, U.S.A. The parties
agree that the junsdic:tlon for any dispute hereunder will be in the state and/or federal
courts located in Monterey County.

28. Entire Agreement: This Agreement chstitutes the entire understanding and
contract between the parties with respect to the subject matter hereof. This
Agreement may be madified only by execution of an amendment signed by both
parties.
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Attachment A

UNIX Hosting Services $249 one time, $899 per month

o $249.95 one time conversion charges

$895.95 per month

o)

o

EMS will sub-contract the UNIX hostin_g services to Connectria

1

o Net15

EMS Diamond Support Agreement

o $1,750 per month
o EMS will invoice Plan monthly ten days prior to the beginning of each month.

o Net15

EMS Custom Serviges Rate

While under the EMS Diamond Support Agreement, the EMS Custom Programming
and Development Rate will be at $180 per hour. The EMS Standard Rate is $250.00
per hour which started January 1, 2018.

For any non Diamond Support activities that EMS provides, EMS will invoice NMC
(using the discounted development rate of $180/hr) at the conclusion of each month.
EMS will include a detailed activities llstlng with the invoice (see example provided on
Attachment B). :

The total amount of this Agreement shall not exceed $98,000
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Attachment B

StartDate: 1170172010 Ewnd Date: 11302010
Activities and Accomplishments
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CONNECTRIA MASTER SERVICES AGREEMENT

This Connectria Master Services Agreement {"Agreement”) is entered into between Connectria, LLC, a Delaware limited liability
company ("Connectria”, "we”", “us” or “our’}, whose address is 10845 Olive Blvd., Suite 300, Creve Coeur, Missouri 63141 USA,
and Electronic Management Services, Inc. ("you” or "your"), whose address is 8893 Main Street, Williamsville, NY 14221 and is
effective as of date that this Agreement is signed by us (the "Effective Date"). Wes and you may be referred to collectively as the
“parties” and individually as a “party”. The parties agree as follows:

1. Defined Terms. The capitalized terms used in this Agreement shall, unless the context requires otherwise, have the meaning
specified on Exhibit A, which is attached hereto and incorporated herein by reference. The term "Agreement” shall include this
Master Services Agreement, any addendum to this Agreement, and all applicable Statements of Work ("SOW} executed by you
and us. .

2. Services.

21 Statement of Work/Order Form. Subject to the terms and conditions of this Agreement, we agree to provide you the
services and deliverables as set forth in each SOW or Order Form (collectively the “SOW Services”).

2.2 Additiona] Services. Subject to the terms and conditions of this Agreement, we may from time to time perform services in
addition to the SOW Services including but not limited to other professional ar technical services {collectively, the “Additional
Services”) which will be charged on an hourly fee basis or on a per unit fee basis, depending on the particular service. Such
Additlo” -* Services will only be performed if approved by you and us in writing, as documented in a Statement of Work or through
a suppui ticket.

23 Denial and Suspension of Service. Without limiting any other right or remedy we may have, you agree that we may
suspend Services fo you without notice and without liability: (a) if payment for any Services is overdue and you fail to cure such
breach within four (4) Business Days after receiving notice of such breach, (b} immediately in the event of any other breach of this
Agreement by you, (¢} immediately if (i) we believe that the Services are being used in violation of the AUP or (i} if you fail to
cooperate with ar 't stigation by us of any suspected violation of the AUP, (d) immediately if there is a denial of service attack
on your servers or other event for which we beliave that the suspension of Services is necessary to protect our network or our
other customers, and/or (e} as requested by a law enforcement or a Governmental Authority. Information on our servers will be
unavailable during a suspension of Services. If we suspend Services to you, such suspensien shall be limited to the extent that
we deem necessary to prevent continuation of the event causing such suspension.

3. Support Policies.

31 Technical Support. When you believe that some component of the Services being provided is experiencing a problem,
you agree to complete an online support ticket as a first step whenever possible, or you may call our Network Operations Center
as well.

32 System Administration. When you require a change or modification be made to the Services provided to you, you agree
to complete an online support ticket as a first step whenever possible, or you may call our Network Operations Center as well. All
Services provided by us relat- to any such change or modification shall be considered system administration services. For
customers with a fixed numbes of systems administration hours per month, these systems administration services shall be
charged towards your system administration hours, if any, or, if you do not have any system administration hours, then you agree
to pay us for such system administration services at our then current rates in 15-minute increments. For customers that have
support plans which include unlimited systems administration hours, then there will be no additional costs for us to perform
systems administration services. Any system administration hours included as part of a support plan that go unused at the end of
each month will lapse and do not roll over to any subsequent period. Our System Administration services do not include the
following: 24/7 training; end-user support for any Services; 24/7 support for any application specific fssues such as application
programming or application performance tuning; technical support for Your Parties, scripting services to create automated
deployments, or database administration services. These services can be provided for an additional cost, as defined in an
applicable Statement of Work or Order Form.

4. Your Obligations.

4.1 Reasonable Security Precautions and Acceptable Actions. Except as provided in a Service Level A¢ ement,
notwithstanding anything contained in this Agreement to the contrary we shall have no Hability for any damages incurred by you
due to a breach of security except to the extent such damages were caused by o  willful misconduct. You agree to (a) use
reasonable security precautions in connection with your use of the Services, and (b) if you resell any of our Sarvices, you shall
require your customers and end users to use reasonable security precautions. You shall ~ot take any action or inst=" any
software which may preclude or impair our ability to either (i) access or administer our servers . {ii) perform our security seivices.

4.2 Your Data Back Up. Depending on the specific Services purchased by you, we may provide either partial or full Data
backup services for you, or you may choose not to have us provide any Data backup services, on any or all of our dedicated
servers, cloud servers, or cloud storage used by you, or on any of the systems that we remotely monitor or manage on your
behalf. Notwithstanding anything contained in this Agreement to the contrary, you acknowledge and agree that we shall have no
liability for loss of any Data stored on our servers by you or otherwise provided to us by you (including without limitation, any costs
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to recreate lost data), except as expressly provided in our Service Level Agreement or to the extent caused by our willful
misconduct.

4.3 Compliance With Applicable Laws. We agree to comply with all applicable Laws affecting our provision of the Services,
and you agree to comply with all appiicable Laws affecting your use of the Services. Neither party shall have any obligation to
advise the other party of the other party's respaonsibilities in complying with applicable Laws pursuant to this Section 4.3. If you
resell any of our Services, you shall require your customers and end users to comply with such Laws,

4.4 Taxes. You shall be responsible for and shall pay (or shall reimburse us on demand), for any and all Taxes that are based
on or levied in connection with us furnishing or provided the Services or your use of the Services, provided however, that (i) each
party shall bear sole responsibility for all Taxes on such party's own employees, capital and net income, and (ii} each party shall
pay any applicable personal property taxes on property owned by such party. You shall provide any information reasonably
requested by us to determine whether we are required to collect VAT (value added tax) from you, including your VAT identification
number. Notwithstanding any other provisions of this Agreemenit to the contrary: (a) we shall not be responsible for determining if
any Taxes apply to the provision of the Services by us or use of the Services by You (hereinafter the "Applicable Taxes™) and you
shall be solely responsible for determining the applicability of such Applicable Taxes, and collecting, remitting and reporting such
Applicable Taxes; and (b} the Taxes described in clause (i} and {ii) in this Section 4.4 above shall not be included in the Applicable
Taxes for purposes of clause (a) above.

4.5 Acceptable Use Policy (AUP). For any customers where we are providing dedicated servers, cloud servers, or cloud
storage located within data centers that we operate, you acknowledge that you have read our Acceptable Use Policy located at
http:/fwww.connectria.com/legal/acceptable_use.php {which is incorporated herein by reference), and you agree to comply with
such policy and any changes thereto which are made in accordance with the further provisions of this Section 4.5 (“Acceptable
Use Policy” or “AUP"). We may change such policy by giving nofice thereof to you, and we shall be deemed to have given you
notice thereof on the date we give you notice thereof in accordance with Section 11.6 below. Subject to the further provisions of
this Section 4.5, any such change shall be sffective thirty (30) days after the date such notice is given to you. If a change to the
AUP will adversely affect you in a material manner, you agree to give us written notice describing such adverse effect in
reasonable detail within five (8) Business Days after the date notice of such change is given to you. We may, but shall have no
obligation to, waive the portion of the change giving rise to such adverse effect by giving notice of such waiver to you within five
(5) Business Days thereafter. If we do not agree to waive the change as o you within such five (5) Business Day period, then you
may terminate this Agreement by giving written notice thereof fo us within ten (10) Business Days after the expiration of such five
{5) Business Day period, in which event this Agreement shall terminate on the last day of the calendar month after the calendar
month in which such notice is given and such change shall not be applicable to you during such period. If you resell our Service,
you shall require your cusiomers and end users to comply with the AUP (including any changes thereto). You agree to cooperate
with our reasonable investigation of any suspected violation of the AUP by you or any of your customers or end users.

4.6 Notices, Restrictions and Third Party Terms. You agree not to remove, modify or obscure any copyright, frademark, patent
or other proprietary rights notices that appear on any software and/or Services provided by us. Subject to applicable Law, you
may not reverse engineer, decompile, or disassemble any of our provided software. You acknowledge that the Services may be
subject to terms and conditions imposed by third parties of software products that we are providing to you as part of the Services
identified in a Statement of Work or Order Form, and you agree to be bound by, and to comply with, any such third-party terms
and conditions, as terms and conditions may be changed from time to time. For example, if the applicable Statement of Work
indicates that we use Microsoft scflware to provide the applicable Services, you agree to the applicable customer License Terms
for Microsoft software published by Microsoft Corporation. If as part of the Services you are using any Red Hat software products
(including updates thereto), you assent to the terms of the Cloud Services Subscription Agreement set forth at
www.redhat.com/flicenses/cloud_cssa/, which may be amended from time to time by Red Hat in its sole discretion. Red Hat is a
third party beneficiary of this provision of this paragraph and may enforce it as if it was a party hereto.

4.7 Third Party Products. As a convenience o you, we may from time to time arrange for your purchase or license of third
party software, services, and ofther products not included as part of the Service, and/or may provide support to you in relation to
those products. Your use of third party software, services, and other products is governed by the terms of any license or other
agreement between you and the third party.

48 Distributed Denial Of Service (DDo3) Attacks. A distributed denial of service ("DDo3") attack typically occurs when a
number of servers located throughout the Internet launch an attack against a website or a server(s) in order to overload either the
network or the server resources. Some, but not all DDoS attacks, can significantly impact the performance of the network under
attack, and can consume sizable amounts of Internet bandwidth. If the total traffic (including attacking and non-attacking traffic) to
your server(s) begins to negatively affect our network or our other customers, your Internet traffic going to the attacked server(s)
may be null routed (blocked) until the attack drops to a level deemed to be acceptable by us or our third-party DDoS protection
service providers. You will be responsible for any monthly Internet bandwidth usage charges or manthly data transfer charges
above your contracted amounts during a oS attack, as calculated by us using our standard monthly data transfer calculation
methods and our current rates for adu.wonal data transfer. Note: DDoS Attacks are only applicable to Internet-facing
environmenis.

5. Fees.

51 SOW Services. You shall pay to us the ongoing monthly fees and one-time set up fees due under each applicable
Statement of Work and/or Order Form.

33410913 Connectria Hosting - Master Services Agreement — Updated May 23, 2017 Page 2 of 14



5.2 Other Fees. We may provide software to you on a monthly or other basis {the "Subscription Software”) such as from
Microsoft, Red Hat, or VMware, among others (the "Subscription Software Vendors"). By utilizing any Subscription Software
provided by us, you agree to utilize such Subscription Software according to such Subscription Software Vendor's licensing  zrms
and conditions. Should a Subscription Software Vendor change its Subscription Software products, business model, _.censing
terms, fees or costs to us, you agree that {a) we may modify the Subscription Software that we can provide to you and how we
can provide it to you and (b) we may revise our Subscription Software offerings and our fees and costs to you with 30 days’ notice
to you. Should you not agree to our revised Subscription Software offerings, fees or costs, you may terminate your use of such
Subscription Software according to the terms of this Agreement or the applicable SOW.

5.3 Invoicing and Payment. We shall provide you with a monthly invoice for your fees and expenses incurred each month,
Should you elect to pay via credit card, you agree to pay a credit card convenience fee. Qur first invoice shal! include set up fees
and a prorated portion of the monthly recurring fee from the Service Commencement Date to the last day of the calendar month.
We require payment in full of the first month’s fees and all setup fees before beginning any Service. Following the Service
Commencement Date, monthly recurring fees shall be invoiced in advance of each menth, and charged to your credit card if
applicable, approximately 1-7 Business Days prior to the beginning of each month, and said charges are due upon receipt.
Invoices for other recurring and non-recurring fees, if any, are due upon receipt and shall be invoiced, and charged to your credit
card if applicable, immediately following the month they were incurred. Credits due under a Service Level Agreement will be: (a)
applied to any outstanding balance unless none exists; or (b} applied to the invoice for the following month unless none exists: or
{c) returned to you via a check or a debit to your credit card, if applicable. Payments by you to 1s must be made in United States
dollars. Except as otherwise expressly provided in this Agreement, all fees and charges are no  ‘efundable.

54 Collection. You agree to pay, or reimburse us for, our reasonable costs of collection of overdue amounts, including
collection agency fees, attomey’s fees, arbitration fees, arbitration costs, and court cosis. Disputes as to the accuracy of an
invoice must be presented in writing to us by you within forty-five (45) days of the date of the invoice, and invoices that are not so
disputed within such forty-five-day time-period are conclusively deemed accurate and accepted.

5.5 Travel Fees. You will reimburse us for all reasonable travel and out-of-pocket expenses required in the fulfillment of
Services provided to you uné.. this Agreement or as identified under the SOW(s), if such expenses are approved by you in
advance.

6. Term and Termination.

6.1 Term. The term of this Agreement shall commence on the Effective Date and shall continue in effect for the term specified
in the applicable Order Form or Statement of Work; subject, however, to renewal or earlier termination as hereinafter provided.

Upon the expiration of the initial term and each renewal term, the term of this Agreement shall automatically be renewed for
successive periods equal to the initial period set forth on the applicab'~ Order Form or Statement of Work unless one party gives
the other party notice of its intention that the term of this Agreement nu. renew at least thirty (30) days before the expiration of the
then-current term. In no event shall this Agreement terminate prior to all SOWs between the parties being completed, unless this
Agreement is earlier terminated pursuant to Section 6.2 or Section 6.3 below.

0.2 Termination by You. You may terminate this Agreement (a) by giving notice of termina“- to us if we fail in a material way
to provide the Setvices in accordance with the terms of this Agreement and do not cure the fal...e within thirty (30} days after your
written notice describing the failure in reasonable detail, or (b) in accordance with Section 4.5 above (AUP). You may also
terminate this Agreement immediately by giving written notice to us if a Bankruptcy Event occurs with respect to us.

6.3 Termination by Us. We may terminate this Agreement by giving notice to you if you breach any provision of this Agreement
and fail to cure such breach within thirty (30) days after notice thereof is given to you by us (except that such cure period shall be
limited to four (4) Business Days in the event of a breach due to the failure to pay any amount due hereunder), and such termination
shall be effective on the date set forth in such notice. We may also terminate this Agreement immediately by giving notice to you if:
(a) a Bankruptcy Event occurs with respect to you, (b} we reasonably believe that you are in violation of, or have violated, the AUP
and said violation is not cured within the timeframes to cure said violations contained or described in the AUP, and/ (¢ if we
reasonably believe that you are infringing the [ntellectual Property Rights of others or are aiding or threatening such iniing..ent.
In addition, if we are faced with a claim that the Services provided by us infringe on the Intellectual Property Rights of a third party,
and we are not reasonably able to obtain the right to use the infringing element or modify the Services such that they do not
infringe, we may terminate this Agreement by giving at least sixty (60) days prior notice to you, and will not have any liability on
account of such termination, except to refund amounts paid for Services not used as of the time of termination. Qur termination
rights provided in this Section 6.3 are in addition to any other rights and remedies available at law or in equity.

6.4 Obligations_Upon Termir~ton. Upon the expiration or earfier termination of this Agreement for any reason, (i) each
outstanding SOW shall be autom...ally terminated without further action of the parties and (i) you agree (a) to immediately cease
using all Services, (b} to promptly release any Internet addresses assigned to,you in connection with the Service (but not any URL
or top leve!l domain or domain name), and (c) that we may take steps to change or remove any such IP addresses. Subject to
applicable Laws, we may delete and otherwise destroy all of your provided software, equipment and data at any time after ten (10)
days after the expiration or earlier termination of this Agreement. However, if you reguest the return of any of your provided data
files, equipment, software or materials ("Your Assets”) by giving notice thereof to us on or before the expiration or earlier
termination of this Agreement or within five (5} days after the expiration or earlier termination of this Agreement, then, subject to
your compliance with the provisions of this Section 6.4, we will use reasonable efforts to deliver fo you any of Your Assets then in
our possession. You will be responsible for all costs incurred by us in connection therewith and for fees for any time spent by us
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related thereto, which fees will be billable system administration hours, shipping costs, and data storage media {computer disks or
magnetic tapes, for example), if applicable, and you will prepay us for our estimated amount of such costs and fees upon our
request. If addition, if in order to return Your Assets, we need to purchase any additional equipment, software or services, you
agree to bear all costs related to such equipment, software or services (the "Additional Costs”), and shall advance to us the
monies to pay the Additional Costs, if you are requested to do so by us. We agree to abtain your consent to the Additional Costs
prior to incurring them, and you will have sole discretion to approve the Additional Costs in advance.

6.5 Termination Assistance. Should you request assistance to transition and migrate the Services to another vendor chosen by
you (the "Migration Services"), we will use commercially reasonable efforts fo provide the Migration Services to you, utilizing our
employees, on a time and materials basis at the hourly rate of $150.00 per hour. Commercially reasonable efforts shall exclude
us engaging or utilizing any person or entity who is not then employed by us; provided, however, that nothing contained herein
shall prevent you from engaging third parties to assist in such migration. In addition, we agree to cooperate with such third parties
in our performance of the Migration Services, specifically as it relates to the migration of your Data, as requested by you. We shall
consider the request for each Migration Service independently of the requests for other Migration Services. The determination as
to commercial reasonableness shall include consideration of (i) the reasonable availability of our staff at the time of the request
and (ii} our reasanable belief whether our staff has the level of knowledge and experience necessary to provide the applicable
Migration Service. If we believe it is not commercially reasonable to perform the requested Migration Service, we shall notify you
as to the particular Migration Service and the reason why we cannot perform such Migration Service. In the event the reasonable
availability of our staff at the time of the request is the reason we cannot perform a particular Migration Service, we shall negotiate
in good faith with you as to the soonest mutually agreeable timeline for the provision of such requested Migration Service.
Notwithstanding anything in this Agreement to the contrary, in no event shall we be required to, or be under any obligation 1o, (a)
disclose or provide any of our confidential information, proprietary information, trade secrets or intellectual property to any person
or entity, (b) provide training or knowledge transfer ta any other hosting vendor, or {c) provide any troubleshaoting, engineering, or
support with any systems or networks outside of our data centers. Notwithstanding the foregoing, if we terminate this Agreement
pursuant to Section 6.3, we shall not be obligated to provide any Migration Services unless and until (i) you have paid to us all
undisputed amounts owed as of the termination date of the Agreement and (ii) you pay us for Migration Services in advance each
maonth.

7. Warranties, Disclaimer and Limitations of Liability.

7.1 General. We agree to perform the Services in a professional and workmanlike manner using sound principles, accepted
industry practices and sufficiently competent personne!l in the performance of Services hereunder. Each party represents and
warrants to the other party that (a) such party has all necessary corporate or limited liability company power, business licenses,
authority and capacity to enter into this Agreement and to perform and fulfill each of such party's obligations hereunder, (b} such
party shall exercise its rights and perform its obligations under this Agreement in accordance with all applicable Laws, (c) there is
no outstanding claim, litigation, proceeding, arbitration, investigation or material controversy to which such party is a party that
would reasonably be expected to have a material adverse effect on such party's ability to enter into this Agreement or perform any
of its material obligations hereunder, (d} such party’s execution, delivery and performance of its obligations under this Agreement
does not and will not violate any judgment, order or decree and does not and will nol constitute a material default under any of its
existing contracts, and (e) the execution, delivery and performance of this Agreement by such party have been duly authorized by
all necessary corporate or limited liability company action, and this Agreement constitutes a legally valid and binding obligation of
such party enforceable against it in accordance with its terms except as such enforcement may be limited by applicable Law. We
represent and warrant that the Services (excluding any third party products) provided by us do not and will not infringe on the
Intellectual Property Rights of any third party. You represent and warrant that your use of the Services and your Data (as defined
in Section 4.2) do not and will not infringe on the Intellectual Property Rights of any third party.

7.2 Disclaimer. All Services and any third party products are provided to you on an "AS 1S, AS AVAILABLE" basis.
Notwithstanding anything contained in this Agreement to the contrary, except as set forth in the first sentence of Section 4.1 or the
last sentence of Section 4.2, we make no representations or warranties relating to any Services or any third party products
including, without limitation, any warranlies that {(a} the operation of the Services or third party products will be uninterrupted, error
free or secure, or {b) any or all defects in the Services or third party products will be corrected. EXCEPT AS EXPRESSLY
PROVIDED IN SECTION 7.1 ABOVE AND TO THE EXTENT PERMITTED BY APPLICABLE LAW, WE HEREBY DISCLAIM ANY
AND ALL WARRANTIES AND/OR REPRESENTATIONS, WHETHER EXPRESS, IMPLIED, ORAL OR WRITTEN INCLUDING,
WITHOUT LIMITATION, ANY AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY, ACCURACY, AVAILABILITY,
SECURITY, REASONABLE CARE, AND/OR FITNESS FOR A PARTICULAR PURPOSE (WHETHER OR NOT WE KNOW,
HAVE REASON TO KNOW, HAVE BEEN ADVISED, OR ARE OTHERWISE IN FACT AWARE OF ANY SUCH PURPQSE), IN
EACH INSTANCE WITH RESPECT TO ANY AND ALL SERVICES AND ALL THIRD PARTY PRODUCTS. WE FURTHER
DISCLAIM ANY AND ALL WARRANTIES, AND/OR REPRESENTATIONS OF TITLE AND NON-INFRINGEMENT WITH
RESPECT TO ANY AND ALL SERVICES AND ALL THIRD PARTY PRODUCTS. FOR THE AVOIDANCE OF DOUBT, NOTHING
IN THIS SECTION 7.2 SHALL LIMIT OUR OBLIGATION TO CREDIT YOU ANY AMOUNTS THAT MAY BE DUE UNDER ANY
APPLICABLE SERVICE LEVEL AGREEMENT.

7.3 Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, THE SOW(S),
ANY SERVICE LEVEL AGREEMENT ({*SLA"), ANY BUSINESS ASSOCIATE AGREEMENT OR OTHERWISE (COLLECTIVELY
THE "SECTICN 7.3 AGREEMENTS"), THE PARTIES AGREE AS FOLLOWS:
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1. IN NO EVENT SHALL EITHER PARTY OR ITS RESPECTIVE PARENTS, SUBSIDIARIES, AFFILIATES, OR SUPPLIERS BE
LIABLE FOR ANY INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL (INCLUDING LOST BUSINESS AND PROFITS), OR
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN ANY WAY CONNECTED WITH THIS AGREEMENT AND/OR ANY
SERVICES, WHETHER FOR BREACH OF CONTRACT, IN TORT OR OTHERWISE, EVEN IF IT IS ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

2. EXCEPT FOR ANY SERVICE LEVEL CREDITS GRANTED PURSUANT TO A SERVICE LEVEL AGREEMENT, IN NO
EVENT WILL WE, OUR PARENTS, SUBSIDIARIES, AFFILIATES OR SUPPLIERS BE LIABLE FOR (A) THE COST OF COVER
QOF SUBSTITUTE SERVICES, OR (B) ANY DAMAGES OF ANY NATURE WHATSOEVER RESULTING FROM, OR RELATED
TO, BUSINESS INTERRUPTION AND/OR THE LOSS, DELAY OR INABILITY TO USE ANY SERVICES.

3. IN ALL EVENTS, OUR MAXIMUM AGGREGATE LIABILITY TO YOU OR ANY THIRD PARTY FOR CLAIMS RELATING TO
THE SECTION 7.3 AGREEMENTS AND ANY AND ALL SERVICES, WHETHER FOR BREACH OF CONTRACT, BREACH OF
WARRANTY, IN TORT, STRICT LIABILITY, MISPREPRESENTATIONS, OR OTHERWISE, SHALL NOT EXCEED THE
GREATER OF (Y) THE AMOUNT OF FEES PAID BY YOU HEREUNDER DURING THE TWELVE (12) MONTHS PRIOR TO
THE OCCURRENCE OF THE EVENT(S) GIVING RISE TO THE CLAIM, OR (Z) AN AMOUNT EQUAL TO THE MONTHLY FEE
APPLICABLE TO THE SERVICES FOR THE MONTH IN WHICH THE EVENT(S) GIVING RISE TO THE CLAIM OCCURRED
{WHETHER OR NOT SUCH FEE WAS PAID BY YOU}. IN ANY JURISDICTION IN WHICH THE LIMITATIONS OF LIABILITY
SET FORTH IN THI™ SECTION 7.3 ARE RESTRICTED, OUR LIABILITY SHALL BE LIMITED TO THE GREATEST EXTENT
PERMITTED BY LA... IN THE EVENT OF A CONFLICT BETWEEN THE PROVISIONS OF THIS SECTION 7.3 AND THE
PROVISIONS OF SECTICN 8, THE PROVISIONS OF THIS SECTION 7.3 SHALL GOVERN AND CONTROL.

7.4 Risk Allocation. The provisions of this Section 7 represent a reasonable aliocation of the risks under this Agreement. Qur
willingness to enter into this Agreement and provide the Services contemplated by this Agreement reflects this allocation of risk
and the limitations of liability specified herein.

8. [ndemnification.

8.1 Indemnified Parties. Subject to the terms and conditions of this Agreement, we agree to indemnify, defend and hold you and
your officers, directors, attorneys, agents, and employees {each a “Section 8 Indemnified Party”) harmless from and against any
and all Claims and Costs that any Section 8 Indemnified Party may incu  r may be subject under any theory of legal liability to the
extent arising out of or related to a breach of this Agreement by us. Subject to the terms and conditions of this Agreement
including but not limited to Section 7.3, you agree to indemnify, defend and hold us, our parents, subsidiaries, and affiliates and
each of their respective officers, directors, attorneys, agents, and employees {(each an “Indemnified Party”) harmless from and
against any and all Claims and Costs that any Indemnified Party may incur or may be subject under any theory of legal liability to
the extent arising out of or related to (a) the actual or alleged use of the Services in violation of, or by any allegation which, if true,
would constitute a violation of, (i) the AUP and/or (ii) any applicable Law, in each instance by any Person regardless of whether
such Person has been authorized to use the Services by you, {b} a breach of this Agreement by you, or by any allegation which, if
true, would constitute a breach of this Agreement by you, or {c} an actual or alleged claim of infringement by you of a third party’s
intelleciual property.

8.2 Third-Party Claims. If any third party claim is commenced against a Person entitled to indemnification under this Section 8
{the "Indemnified Party”), notice thereof shall be given to the indemnifying party (the “Indemnifying Party") as promptly as
practicable. [f, after such notice, the Indemnifying Party acknowledges that this Agreement applies with respect to such claim,
then the Indemnifying Party shall be entitled, if it so elects, in a notice promptly delivered to the Indemnified Party, but in no event
less than ten {10) days prior to the date on which a response to such claim is due, to immediately take contral of the defense and
investigation of such claim and to employ and engage attorneys to handle and defend the sa~~, at the Indemnifying Party's sole
cost and expense. The Indemnified Party shall cooperate, at the cost of the Indemnifying P... .y, in all reasonable respects with
the Indemnifying Party and its attorneys in the investigation, trial and defense of =ich claim and any appeal arising therefrom;
provided, however, that the Indemnified Party may, at its own cost and expense, p_. icipate, through its attorneys or otherwise, in
such investigation, trial and defense of such claim and any appeal arising therefrom. The Indemnifying Party shall n¢' e~ any
claim without the consent of the Indemnified Party except to the extent (i) settlement involves no remedy other than tne p., ment
of money by the Indemnifying Party, (i) the :ms of the settleme... forever discharge and release Indemnified Party from all
liability for all claims brought or which could nave been brought, and (iii) the settlement contains no admission of wrongdoing or
any acknowledgment of improper acts or omissions of any kind. If the indemnifying Party does not assume full control over the
defense of a claim subject to such defense as previded in this Section, the Indemnifying Party may participate in such defense, at
its sole cost and expense, and the Indemnified Party shall have the right to defend the claim in such manner as it may deem
appropriate

9. Confidentiality.

91 Definition of Tanfidential Information. The term “"Confidential Information” means, subject to the further pravistons of this
Section 9.1 and to St _ion 9.2 below, any and all nonpublic informatic .| any form or mediun Jgible or intangible and whether
communicated by or on behalf of one party (each a "Disclosing Par’ ™ to the other parly {caun a "Receiving Party”) that (i) if
disclosed in tangible form, is conspicuausly marked or otherwise ocesignated “confidential’ to the Re ‘ving Party, or (i) if
disclosed in non-tangible form, is verbally designated as . nfidential" at the time of disclosure and confirmed as confidential in a
written notice given within one (1) day of disclosure. Our Trade Secrets and all Feedback shall be considered our Confidential
Information and owned by us.
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9.2 Exclusions. The term “Confidential Information” does not include information, however designated, that {a) is or
subsequently becomes generally known or available by publication, commercial use or otherwise without the Receiving Party's
breach of any abligation owed to the Disclosing Party, (b) is known to the Receiving Party prior to the Disclosing Party's disclosure
of such information to the Receiving Party without any restriction on the Receiving Party's further use or disclosure, (c) becomes
known to the Receiving Party from a source other than the Disclosing Party without any restriction on the Receiving Party's further
use or disclosure and other than by the breach of an obligation of confidentiality owed to the Disclosing Party, and/or (d) is
independently developed by the Recelving Party without use of or access to the Disclosing Party's Confidential Information. The
parties agree that “Confidential Information” does not include PHI, electronic PHI, and any other similar information which is
governed by a Business Associate Agreement between you and us.

9.3 General Obligations. Subject to the further provisions of this Section 9.3 and to Section 9.4 below, the Receiving Party
agrees that during the term of this Agreement and for a period of three (3) years thereafter it will (a) refrain from disclosing any
Confidential Information of the Disclosing Party, (b} take reasonable security precautions, at leasl as great as the precautions it
takes to protect its own confidential information but no less than reasonahle care, to keep confidential the Confidential Information
of the Disclosing Party, and (c) refrain from using the Confidential Information of the Disclosing Party except in furtherance of its
obligations under this Agreement or as necessary to exercise the rights granted to it under this Agreement; provided, however,
that your obligations under this Section 9.3 shall continue indefinitely beyond such three {3) year period with respect to Our Trade
Secrets until such time as Our Trade Secrets no longer constitute trade secrets under applicable Law. We may disclose your
Confidential Information to our service providers, agents and representatives who are bound by confidentiality restrictions at least
as restrictive as those stated in the Agreement. Notwithstanding any other provision of this Agreement, disclosure of Confidential
Information or other information regarding a party or a party's customers or end users shall not be prohibited to the exient such
disclosure: {a) is in response to a valid order of a Governmental Authority (i.¢. a subpoena in a civil action), provided however, that
the Receiving Party shall, if permitted by applicable Law, promptly give notice to the Disclosing Party of such order to allow the
Disclosing Party the opportunity to obtain a protective order or other appropriate remedy, at the Disclosing Party's expense and/or
waive compliance with the provisions of Section 9 of this Agreement with respect to such disclosure, or {b} is otherwise required to
be disclosed by applicable Law.

9.4 Requests for Your Information. Notwithstanding anything contained in this Agreement to the contrary, we may, upon
notice to you (unless such notice is prohibited by applicable Law), {a) report fo the appropriate authorities any conduct by you or
any of your customers or end users that we believe violates applicable Law, and (b} subject to the provisions of the last sentence
of Section 9.3, provide any information, including Confidential Information, we have about you or any of your customers or end
users in response to a reguest from a law enforcement or Govemmental Authority.

10. Ownership.

10.1 General. Subject to the further provisions of this Section 10.1, each party acknowledges and agrees that: (i) nothing in
this Agreement transfers ownership in any of such party’s Intellectual Property Rights to the other party and (ii) each party owns
their respective Intellectual Property Rights. We acknowledge that you own, and shall continue to own, any and all Data which
you store on our servers, and nothing in this Agreement shall transfer ownership of your Data to us. You acknowledge and agree
that (a) we own, and shall continue to own any and all Intellectual Property Rights (including, without limitation, all of Our Trade
Secrets) that we may utilize or develop in the course of performing the Services, and (b) you do not acquire any ownership
interest or rights to possess our server(s) or other hardware, and you do not have any right of physical access to the hardware.
You agree not to contest any our Intellectual Property Rights relating to the Services. To the extent you have or obtain any
Intellectual Property Rights in or to any Feedback, you shall be deemed to assign all right, tifle and interest therein, if any, to us as
of the date such right first vests in you.

10.2  Our Trade Secrets. In the course of providing Services to you, we may disclose {or you may otherwise learn, obtain
knowledge or gain access to one or more of Our Trade Secret. The parties agree that Our Trade Secrets (x) are not generally
known to, and are not readily ascertainable by proper means by, you or by third parties, {y) derive independent economic value to
us from not being generally known to, and not being readily ascertainable by proper means by, you or by third parties, and (z) are
the subject of substantial efforts by us to maintain their confidential nature. You further acknowledge and agree that third parties
would abtain economic value from the disclosure of Our Trade Secrets to them. You agree not to contest our designation of any of
Our Trade Secrets as trade secrets under applicable Law.

11. Miscellaneous.

11.1  Insurance. We shall, at our expense, carry and maintain in effect the following insurance during the term of this Agreement
with minimum limits that can he attained by a combination of liability policies, as follows:

11.14.1 Workers' Compensation Insurance as required by the state in which our main office is domiciled, and any other
state(s) where we will be performing Services under this Agreement.

11.1.2 Commercial General Liability Insurance, Equipment (including Products/Completed Operations, and Contractual
Liability coverage) with at least limits of $1,000,000 limit per occurrence, $1,000,000 personal and advertising injury limit and an
aggregate limit of $5,000,000.

11.1.3  Automobile Liability, with at least combined single limit of $5.000,000 and an annual aggregate limit of
$5,000,000.
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11.1.4  Professional liability insurance (including cyber liability), with limits not less than $5,000,000 per claim and
$5,000,000 annual aggregate limit, with a deductible not to exceed $250,000.

11.1.5 Blanket Crime Coverage, including employee dishonesty covering liability against direct and verifiable losses of
money, securities, products, eguipment, material and other property of yours caused by theft or forgery by our identifiable
employees acting alone or in colfusion with others - $1,000,000 each single loss.

11.1.6 ~ All-risk properl, .nsurance covering loss or damage to our solely owned or leased Equipment, regardless of
where located, and other property in an amount not less than the full replacement cost of such Equipment.

11.1.7  Employers Liability - $1,000,000 each employee for bodily injury by accident and $1,000,000 each employee for
bodily injury by disease.

We shall produce a certificate of insurance upon request showing the required coverage is currently in force and name you as

additional insured on the Commercial General Liability Insurance coverage, and will give you thirty (30) days' advance notice of
any cancellation or material change in such coverage.

11.2  Qur Use of Your Name. We may publicly disclose that we are providing Services to you and may include your name and
other identifying information in a customner list in promotional materials, including in press releases and on our web site.

11.3  Amendment. Except as provided in Section 4.5 above with respect to the AUP, this Agreement may not be changed,
modified, amended, rescinded, canceled or waived, in whole or in part, except pursuant to a writing signed by the parties.
Accordingly, no course of conduct shall constitute an amendment hereto.

11.4  Governing Law/Arbitration. This Agreement, and all matters arising out of or relating to this Agreement, shall be
governed by the laws of the State of Missouri and the federal laws of the United States, without giving effect to the conflict of law
provisions thereof and excluding any application of the United Nations Convention on Cantracts for the International Sale of
Goods. The parties will attempt in good faith to resclve any disputes under this Agreement. Each party will designate an officer
with the respensibility and the authority to resolve the dispute. These officers will meet within fifteen {15) days after the request to
identify the scope of the dispute and the information needed to discuss and attempt to resolve such dispute. These officers will
then gather relevant information recarding the dispute and will meet to discuss the issues and to negotiate in good faith to resolve
that issue. If the parties are un  le to resolve the dispute within thirty (30) days after the specific meeting of the designated
officers as specifi- ~ above (or such longer time as the parties agree), then the dispute will be resolved by binding arbitration under
the terms of this wection 11.4, except as set forth herein. Such arbitration will be conducted in St. Louis County, Missouri, in
accordance with the rules then in effect of the American Arbitration Association ("AAA") by an arbitrator who (a) has substantial
data processing and/or information technology experience and {(b) is appointed In accordance with suc rules (or is mutually
agreed upon by the parties). The arbitration, while subject to the rules of the AAA, does not have to be administered b the AAA
(unless both parties mutually agree to it). The award rendered by the arbitrator will be final and binding, and judgme... may be
entered upon it in any court having jurisdiction thereof. The failure of either party to exercise any rights granted hereunder shall
not operate as a waiver of any of those rights. This jreement concerns transactions involving commerce among the several
states. The arbitrators will not be empowered to award punitive damages. [f this Agreement is found not to be subject to
arbitration, the parties knowingly and willingly waive any right they have under applicable Law to a trial by jury in any dispute
arising out of or in any way related to this Agreement or the issues raised by that dispute.

Notwithstanding anything contained in this Agreement to the confrary including the preceding provisions of Section 11.4, (i)
we may bring any action against you with respect to the collection of outstanding payment obligations (the “Section 11.4 Matters")
in the state courts sitting in St. Louis County, Missouri or the United States District Court for the Eastern District of Missouri,
without any requirement or obligation fo utilize the provisions referenced in the first paragrap f Section 11.4 above and {ii) the
parties consent to exclusive jurisdiction and venue of such courts (and of the appropriate appellate courts) with respect to Section
11.4 Matters. Each party irrevocably waives any and all ri¢ s to a trial by jury in any legal praceeding arising out of or related to
the Section 11.4 Matters.

11.5 Survival. Ea~" provision of this Agreement that would by its nature or terms survive any termination of this Agreement
shall survive the expoation or earlier termination of this Agreement, regardless of the cause. Such provisions include, without
{imitation, Sections 4, 5, 6, 7, 8, 9, 10, and this Section 11. Any action of any kind arising out of or in any way connected with this
Agreement, other than collection of outstanding payment obligations by us, shall be barred unless such action Is commenced
within two (2) years of the date upon which the cause of action accrues.

11.6 Notices and Your Contact. All notices given hereunder including, without limitation, notices of address change shall be
given in English and in writing. Notices by you to us under the Agreement shall be entered into our Customer Portal/Supporting
Ticketing System. Subject to Section 4.5 above, notices by us to you shall be (I} entered into cur Customer/Portal/Supporting
Ticketing System, or {ii) given by other means reasonable under the circumstanc , including an e-mail to a known contact. Any
notices given in accordance with this Section 11.6 shall be deemed given on the day delivered, or if that day is not a Business
Day, on the first Business Day following the day delivered. Notices given by email to you shall be deemed delivered on the date
they are sent, whether or not that day is a Rusiness Day. Upon notice by a party to the other party in accordance with the
provisions of this Section 11.6, such party ma, <hange its notice address.

11.7 Force Majeure. We shall not be responsible or liable for any damages, delays, or other failures to fulfil our obligations
hereunder as a result of events or circumstances beyond our reasonable control including, without limitation, delays due to third
party vendors, war, fire, strike, riot or insurrection, attacks (nuclear, cyber, chemical or biological), natural disaster, delay of
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carriers, governmental order or regutation, complete or partial shutdown of plant, unavailability of materials or equipment from
suppliers, failures or blackouts, labor disputes, and/or other occurrences whether or not similar to those listed above.

11.8 Assignment. Neither this Agreement nor any of the rights, interests or obligations hereunder may be assigned by you
(whether by operation of law or otherwise} without our prior written consent, whose consent shall not be unreasonably withheld.
We may assign this Agreement without the consent of you, in whole or in part. For the aveidance of doubt, we may, in our sole
discretion, delegate performance of all or any part of our obligations hereunder to subcontractors or independent consultants of
our choosing. Subject to the foregoing, this Agreement shall be binding upon, inure to the benefit of and be enforceable by the
parties and their respective successors and permitted assigns.

11.9  Construction. Al captions contained in this Agreement shall not be deemed to be part of this Agreement when interpreting
or enforcing this Agreement. Each party has substantially participated in the drafting and negotiation of this Agreement, and no
provision hereof shall be construed against either party by virtue of the fact that such provision was drafted by such party. All
defined terms used in this Agreement shall be deemed to refer to the masculine, feminine, neuter, singular and/or plural, in each
instance as the context and/or particular facts may require. Use of the terms "hereunder”, "herein”, "hereby", and similar terms
refer {o this Agreement.

11.10 Relationship of Parties. Each party is acting only as an independent contractor and assumes full responsibility for each of
such party's employees and shall be solely responsible for the payment of compensation to such party's personnel and
maintaining all required workers’ compensaiion liability insurance for such personnel. This Agreement does not constitute either
party hereto as the agent or legal representative of the other party and does not create a partnership or joint venture between
them. For the avoidance of doubt, this Agreement is non-exclusive. We may provide service to any Person, including any
competitor of yours.

11,11 Severability. If any provision of this Agreement is declared or found to be illegal, unenforceable or void, then both parties
shall be relieved of all obligations arising under such provision, but only to the extent that such provision is illegal, unenforceable
or void, it being the intent and agreement of the parties that this Agreement shall be deemed amended by modifying such
provision to the extent necessary to make it legal and enforceable while preserving its intent or, if that is not paossible, by
substituting therefore another provision that is legal and enforceable and achieves the same objective. If the remainder of this
Agreement shall not be affected by such declaration or finding and is capable of substantial performance, then, each provision not
so affected shall be enforced to the extent permitted by Law.

11.12 Waiver. A party's failure to enforce any provision or provisions of this Agreement shall not in any way be construed as a
“course of dealing” or a waiver of any such provision or provisions as to any future violations thereof, nor prevent that party
thereafter from enforcing each and every other provision of this Agreement. No waiver shall be binding upon a party unless it is in
writing and signed by such party. Such waiver shall apply only to the specific default or the instance specified, and a waiver of
any default shall not waive any other default, whether or not similar to the default waived. The rights granted the parties are
cumulative and the waiver by a party of any single remedy shall not constitute a waiver of such party's right to assert all other legal
remedies available to such party under the circumstances.

11.13 Cumulative Remedies. Except as expressly provided herein {including, without limitation, any applicable Service Level
Agreement), no right or remedy conferred by this Agreement is exclusive of any other right or remedy conferred herein or by law
or in equity; rather, all of such rights and remedies are cumulative of every other such right or remedy and may be exercised
concurrently or separately from time-to-time.

11.14 Availability of Equitable Relief. The parties acknowledge and agree that noncompliance with the terms of this Agreement
may cause irreparable injury to the other party for which the other party will have not an adequate remedy at law, and that the
other party shall therefore be entitied to apply to a court for extraordinary relief, including but not limited to temporary restraining
orders, preliminary injunctions, permanent injunctions, or decrees of specific performance. Subject to the provisions of this
Agreement, nothing contained in this Section 11.14 shall prohibit either party from pursuing any other legal or equitable remedy
available to it.

11.15 Non-solicita*~n. For the term of this Agreement and thereafter f  a period of one (1) year immediately thereafter, neither
you nor us will dire..y or indirectly solicit to hire, employ, contract with or engage the services of any of the other's employees
performing duties related to this Agreement or with whom you or us have had direct contact. This provision shall not restrict in any
way your or our right to solicit or recruit generally in the media or on the Internet, but shall prohibit you and us from hiring,
employing or engaging the other's employees who answers any advertisement or who would otherwise voluntary apply for hire
without having been personally solicited or recruited by you or us. If you or we breach the provisions of this Section 11 15 (the
“Breaching Party”), in addition to any other right the other party may have at law or in equity, the Breaching Party shall .. ake a
one-time payment to other party in the amount of fifty percent (50%) of the employee's base salary for ane year. If any court or
arbitrator determines that the foregoing provisions are unenforceable because of its duration or scope, the court or arbitrator has
the power to reduce the duration or scope of the provisions, as the case may be, so that in its reduced form the provisions are
enforceable. Such power includes the authority to reform these provisions by rewriting them, if required, so that they conform with
applicable Law and carry out your and our intentions under this Agreement.

11.16 Reliance. We will not " 2 liable for any failure to meet our obligations under this Agreement if such failure is attributable
to: {(a) infringements of third pary proprietary rights or third party Intellectual Property Rights by you or any of your employees,
representatives, agents or subcontractors; (b) violations of Law by you or any of your employees, representatives, agents or
subcontractors; (c) any failures or defects in (i) any of your software that you provide to us, (ii) any of the hardware you provide to
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us, or {iii) any equipment not under our control. Further, in performing our obligations under this Agreement, we will be entitled to
rely upon any instructions, authorizations or approvals provided by you to us, and we shall not incur any liability or respensibility of
any kind in relying on or complying with any such instructions, authorizations, or approvals.

11.17 No Third Party Beneficiaries. Nothing in this Agreement shall confer upon any Person other than the parties and their
respeclive successors or assigns, any rights, remedies, obligations, or liabilities whatsoever.

11.18 Data Encryption. If you or any of Your Parties transmit to, maintain or store on Applicable Servers any Protected
Information, you acknowledge and agree that (i) our Services provided hereunder do not involve any use or disclosure of
Protected Information to us and that we do not need access fo, and agree not to access (except as may be required in order for us
to perform the Services for you), Protected Information to provide the Services hereunder, (ii) upon commencement of this
Agreement, you shal! notify us in writing of the specific location(s) and application{s} on Your Protected Information Locations and
throughout the term of this Agreement shall also immediately notify us in writing of any changes to Your Protected Iinformation
Locations, and (iii) at all times during the term of this Agreement, neither You nor any of Your Parties shall store or maintain any
Protected Information on any Applicable Server without obtaining our prior written consent as to the specific Your Protected
{nfor~~tion Location where such Protected Information will be stored or maintained.

You also agree that: (a) You shall, and shall ensure that Your Parties at all t...2s shall, transmit to, maintain and store any
Protected Informe*~n on Applicable Servers only in an encrypted format, which encryption shall at all times comply with applicable
standards issued _, the DHHS with respect to PHI, Payment Card Industry Data Security Standards with respect to Cardholder
Data and all other applicable legal and any regulatory authority issued requirements and Laws regarding any data which
constitutes Protected Information under this Agreement to render the foregoing Protected Information unusable, unreadable or
indecipherable to unauthorized individuals, (b) You shall ensure that Your Parties maintain security of their account information,
and that any Protected Information entered by any of Your Parties on Applicable Servers shall be encrypted in the manner
described in subsection {a) of Section 11.18 above, it being agreed that you shall be liable for any failure of Your Parties to comply
with such requirements as specified herein, (¢) You shall at all times comply with the requirements of the HIPAA, Payment Card
Industry Data Security Standa~—'s and any state data privacy and security and other applicable Laws related to Protected
Information and shall ensure the. Your Parties shall at all times comply with such requirements and Laws, (d) Except as set forth
in the last sentence of this paragraph, you shall at all times utilize, at your cost, all appropriate security measures “"ich are
offered or recommended by us in order to safeguard Protected Information and shall ensure that Your Parties uunze such
measures, (e} while you may request assistance from us to setup encryption for the Protected Information to be transmitted to,
maintained or stored on Applicable Servers, you are sol¢” responsible to ensure that said Protected Information is encrypted at
all times consistent with the requirements set forth herein; and (f) You shall not and shall ensure that Your Parties shall not at any
time {1) transmit to, maintain or store on Applicable Servers any Protected Information in unencrypted form, causing such
Protected Information to be considered unsecured or otherwise usable, readable or decipherable to unauthorized individuals, (2)
disclose or provide access to us any encryption key(s) or process that may be used to unencrypt the encrypted Protected
information, or {3) provide access to us to any application(s) residing on our server(s} or any other Person's server(s) which stores
Protected Information except as required by us to provide the Services. Notwithstanding subsection {d) of this paragraph, you
may choose not to implement certain security measures which are offered or recommended by us in order to safeguard Protected
Information, all subject to your indemnification obligations to us set forth below in this Section 11.18,

Notwithstanding any other provision of this Agreement, you agree that if (i) you breach this Section 11.18 or are alleged to
have breached this Section 11.18 (including, without limitation, any failure or alleged failure by you or Your Parties to encrypt any
Protected Information transmitted to or stored or maintained on Applicable Servers consistent with the standards specified in this
Section 11.18) or if you choose not to implement certain security measures which are offered or recommended by us in order to
safeguard Protected Information as provided ~+ave (collectively, "Breach”), and (ii) such Breach or alleged Breach by you or Your
Parties subjects us to compliance with any Laws or to any Claims and Costs including, without limitation, claims related to any
incident of such unencrypied Protected Information being or potentially being accessed or acquired by any unauthorized Person,
you shall be solely responsible for all Claims and Costs incurred by us resulting therefrom and shall hold harmless, defend and
indemnify us for any and all Claims and Costs associated with or arising out of such Breach or alleged Breach. The provisions of
this Section 11.18 only apply if you, yourself or through any of Your Parties, transmit to, maintain or store any Protected
Information on Applicable Servers.

11.19 PHI Disclosure by You. Upon signing this Agreement, are you planning to store with us any PHI, or will we potentially
have access to PHI on your systems that we remotely monitor, manage or access? (Please put an “X” below on the appropriate
line to signify your response, and sign your Initials)

Yes__ = NotAtThisTime________ Initials

If you selected “Yes” above, then we and you agree to sign a Business Associate Agreement {"BAA™) on mutually agreeable terms
that is in compliance with applicable Laws if you and we have not g.. siously signed a BAA; or if you and we have previously
signed a BAA, then you and we agree to amend the BAA as necessary to be in co— " "nce with applicable Laws.

If you selected "Not At This Time" above, then you hereby represent, warrant and covenant to us that pricr to storing PHI with us
or providing us with access to PHI in the future, you will notify us of your desire to store PHI or provide us access to PHI and the
parties shall sign a BAA on mutually agreeable terms prior o you storing PHI with us or providing us with access to PHI.
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If you do not select “Yes” and do not select “Not at This Time" in this Section 11.19, it will be presumed that you have selected
“Not at This Time" and you are not storing PHI with us nor will you provide us with access to PHL.

11.20 Payment Card industry Services {PCl Services). If pursuant to a SOW, you have either (i) contracted with us to provide
services which facilitate the processing of credit card, debit card or other payment transactiol .. for you, your customers or your
employees, or (ii) you have contracted with us to otherwise host, transmit, maintain, store or dispose of Account Data (collectively
referred to as the "PCl Services”), we will apply the controls described in and comply with the Payment Card Industry (PCI) Data
Security Standard (DSS), or any successor thereto, as applicable to the services we are providing to you. During the term of this
Agreement for as long as we are providing PCl Services to you, on an annual basis, we will engage an independent auditor
qualified by the PCI Security Standards Council, or any successor thereto, to test and certify that our services which are subject to
PCI Compliance, comply with PClI DSS and will provide you with & copy of each certification. For purposes of this Agreement,
“Account Data” has the meaning defined in the Payment Card Industry {PCl) Data Security Standard (DSS) and Payment
Application Data Security Standard (PA-DSS) Glossary of Terms, Abbreviations and Acronyms Version 3.0 (January 2014), or any
successor thereto.

11.21 Complete Agreement. This Agreement constitutes the complete and final agreement and understanding between the
parties with respect to the subject matter hereof, and supersedes and merges all prior and contemporaneous agreements,
negotiations, and understandings between the parties, both oral and written, with respect to the subject matter hereof.
Accordingly, any terms and conditions on or attached to your purchase orders shall be of no force or effect. No representations
have been made to induce either party to enter into this Agreement except for the representations set forth in this Agreement. This
Agreement may be executed in two or more counterparts, each of which shall be deemed an ariginal and all of which together
shall constitute one instrument. By signing below, the parties agree to be bound by this Agreement.

This Agreement has been signed as of the Effective Date.

THIS AGREEMENT CONTAINS BINDING ARBITRATION, JURY WAIVER AND PUNITIVE DAMAGE WAIVER
PROVISIONS.

Electronic Management Services, Inc. ("You™) Connectria, LLC {"We" or “Us")

Signature Signature

Name Name

Title Title

Date Date

THE REMAINDER OF THIS PAGE |S INTENTIONALLY LEFT BLANK
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EXHIBIT A TO CONNECTRIA MASTER SERVICES AGREEMENT

Each of the following terms shall have the respective meaning set forth below, whether employed in the singular or plural, unless
the particular context in which a term is used clearly indicates otherwise:

“Affiliate" means, with respect to a party, any Person that now or hereafter, directly or indirectly controls, is controlled by, or is
under common control with, such party. The term “control”, and its variations, for purposes of this definition, means the
possession, direct or indirect, of the power to direct or cause the direction of the management of the subject entity, whether
through the ownership of voting securities, by contract or otherwise.

“Applicable Servers® means any physical or virtual information systems housed remotely at your location, remotely at a third-
party’s location(s), or within our facilities, which may be used by you or Your Parties to fransmit to, maintain, store, use or access
Protected Information.

“Bankruptcy Event’ mean, with respect to a party, (a) if such party voluntarily files a petitian for relief under the Bankruptcy Code,
(b) if an order for relief under the Bankruptcy Code is entered against such party following the filing of an involuntary petition for
relief under the Bankruptcy Code against such party, (¢} if such an involuntary petition is filed against such party and the
proceeding initiated by such filing is not terminated within sixty (60) days after the day on which such an involuntary petition is
filed, (d) such party makes an assignment for the benefit of such party’s creditors, (e) if a receiver is appointed for such party or
any of such party's assets, or (f} if any of such party’s assets are attached or foreclosed.

“Business Associate Agreement’ means any Business Associate Agreement signed by both of the parties. For the avoidance of
doubt, there may not be any Business Assaociate Agreement.

“Business Day" means Monday through Friday, 8:00 a.m. to 5:00 p.m., central U.S. time, excluding any day that ban¥e in the
United States are required or permitted to be closed.

“Cardhc x Data" means, any payment card magnetic stripe data (track data), primary account number, cardholder name,
expiration date, service code, pin number, pin blacks, card validation codes/values (CAV, CVC, CVV, CSC, CID, CAV2, CVC2,
CVV2) ar other authentication data (each term as defined or used by the Payment Card Industry Data Security Standard).
“Claims_and Costs” mean claims, demands, liabilities, obligations, losses, damages, penalties, sanctions, causes of actions,
expenses, losses, fines, amounts in interest, expenses and disbursements of any kind and nature whatsoever, including, without
limitation, any and all reasonable attorneys' and expert witness fees and court costs.

“Data” means any software, content, and any other information stored on dedicated servers, cloud servers, or cloud storage used
by you and managed by us.

“DHHS" shall mear. ...e United States Department of Health and Human Services.

“Feedback" means alfl comments, instructions, suggestions, information, and/cr other feedback to us respecting any Services
and/or otherwise.

“Governmental Authority” means any Federal, state, municipal, local, territorial, or other governmental department, regulatory
authority, or judicial or administrative body, whether domestic, foreign, or internationat,

“HIPAA" shall mean the Health Insurance Portability and Accountability Act of 1996 and the regulations promulgated by DHHS
pursuant thereunder and the Health Information Technology for Economic and Clinical Health Act and the regulations promulgated
thereunder, as may t amended from time to time.

“Intellectual Property Rights” means all past, present, and future rights of the following types, which may exist or be created under
the laws of any jurisdiction in the world: (a) rights associated with warks of autheorship, including exclusive exploitation rights,
copyrights, moral rights, and mask waorks; (b) trademark and trade name rights and similar rights and their associated goodwill; (c)
trade secret rights; (d) patents and industrial property rights; (e) other proprietary rights in intellectual property of every kind and
nature; and (f) rights in or relating fo registrations, renewals, extensions, combinations, divisions, and reissues of, and applications
for, any of the rights referred to in subsections (a) through (e) of this sentence.

“Law’ or “Laws” shall mean any declaration, decree, directive, fegislative enactment, order, ordinance, regulation, rule,
requirement or other binding restriction of or by any Governmental Authority, including withaut limitation, all annlicable import, re-
import, export, and re-export control Laws, including the Export Administration Regulations, the Internati__ il Traffic in Arms
Regulations, and country-specific economic sanctions programs implemented by the Office of Foreign Assets Contral, including
any modified or supplemented version of the foregoing and any newly adopted Law replacing a previous Law

“Qrder Form" means any one or more documents, each designated as an "Order Form®, that incorporate this Agreement by
reference. For the avoidance of doubt, there may not be any Order Forms.

“Qur’ or *OUR" or "our" means Connectria, LLC.

“Qur Designated Trade Secrets" mean (a} our unpublished margin and pricing data, (b} our vendor pricing, terms and agreements,
(c} our audit and security reports including, without limitation all content of such reports and the “look and i ™ of such reports, {d)
our server and network configuration designs, and (e} without limiting the generality of the foregoing, Our Hosting Tools.

“Our Hosting Tools” mean certain tools, methods and techniques used by us to deliver our uniquely high levels of performance,
security, cost-effectiveness, and reliability with respect to our hosting services and otherwise.

3341093 Connectria Hosting - Master Services Agreement — Updated May 23, 2017 Page 11 of 14



"Qur Trade Secrets” means, collectively, (a) Our Designated Trade Secrets, and {b} all other information that constitutes a trade
secret of Connectria, LLC under applicable Law.

"Person” shall mean any individual, partnership {whether general, limited or otherwise, limited liability company, corporation, joint
venture, trust, business trust, cooperative or association, or any other entity.

“Personal Information” shall mean (i) any Cardholder Data, (ii}) any perscnally identifiable information, (iii) any personal
information as the term “personal information” may be defined under any applicable state data security or data breach Laws, or
(iv) any “personal data” as defined in EU directive 95/46/EC.

“PHI" means Protected Health Information as this term is defined in HIPAA.
“Protected Information” shall mean Personal Information and PHI.

“Protected Information Locations” mean the Applicable Servers where You or any of Your Parties store or maintain Protected
Information.

"Services” means the SOW Services, any Additional Services, and any other services provided by us to you hereunder.

“Service Commencement Date" means the date we contact you and provide access codes and passwords for use in connection
with the Services or as otherwise indicated in a Statement of Work.

"Service Level Agreement” means any one or more our Service Level Agreements that are attached hereto or are otherwise
incorporated by reference in, as applicable, the Statement of Work or Order Form.

“Statement of Work” any one or more documents, each designated as a “Statement of Work” that incorporate this Agreement by
reference. For the avoidance of doubt, there may not be any Statements of Work.

“Taxes" means any and all present or future taxes or assessments of any kind or nature, however denominated, imposed or
collected by any Governmental Authority, including but not limited to federal, state, provincial, or local net income, gross income,
sales, use, fransfer, registration, business and occupation, value added, excise, severance, stamp, premium, windfall profit,
customs, duties, real property, personal property, capital stock, social security, unemployment, disability, payroll, license,
employee or other withholding, or other tax, of any kind whatsoever, including any interest, penalties or additions to fax or
additional amounts in respect of the foregoing.

“Us" or “US” or “us” mean Connectria, LLC.
"We” or "WE" or “we" mean Connectria, LLC.

"You" or "YOU" or "you” or "Your”, “your” or “YOUR" means the entity or company identified on Page 1 as the other party {besides
Connectria, LLC) to the Agreement.

“Your Parties” mean any party accessing, using, disclosing, transmitting to, maintaining or storing Protected Information on the
Applicable Servers on behalf of you or with your permission.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK
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SERVICE LEVEL AGREEMENT (EXCLUDING MANAGED AMAZON
WEB SERVICES & M/ " \GED MICROSOFT AZURE SERVICES)

This Service Level Agreement ("SLA") only applies to our haosting services being provided from Connectria’s data centers. Please
note that any Remote Monitoring services, Remote Management se  :es, Managed Amazon Web Services solutions or Managed
Microsoft Azure services are a” "essed by separate Service Level Agreements). Connectria, LLC {("we", “Connectria”, “us” or
“our") offers a Service Level Creu (*SLC”) to you should we not meet our strict standards for reliability, security and support.

100% Network Uptime Guarantee

We guarantee that our network (which is defined as our routers, switches, cabling and Internet connectivity) will be available 100%
of the time in a given calendar month. Sheuld 100% network uptime not oceur, we will refund 5% of your monthly service fees for
those servers affected, for each 30 minutes of network downtime experienced up to 50% of the monthly service fees for your
servers that are affected. Network downtime will be measured from the time when a Connectria trouble ticket is opened by you.
This guarantee excludes any downtime caused by: you; any scheduled downtime taken by us; the network interface card (NIC)
within your server; firewalls; load balancers; security devices; packet loss outside of our network; network attacks including but not
limited to Denial of Service (PoS) attacks; and any services or software running on your server(s).

100% Secure Guarantee

We will guarantee that if a server of yours is protected by our Managed Hosting Plan or higher, {(a) such server will not get hacked
or compromised, and (b} if such server gets hacked or compromised, we will refund to you 5% of the monthly fees for the hacked
or compromised server for each 30 minutes of downtime associated with correcting the security issue {up to 50% of your monthly
fees for the affected server). Downtime shall be measured from the time you open a trouble ticket and such time as the security
issue is contained, isolated, corrected or resolved. This 100% Secure Guarantee shall not apply if you disrupt or disable any of
our security features or if you take any action or allow any action to be taken which compromises the security of the server,

Server & Cloud Computing Uptime Guarantee

We provide the following guarantees: A.} our server hardware for Dedicated Servers & Silver Cloud Computing solutions will be
available 99.9% of the time in a given month, and B.) our Gold Cloud Computing solutions will be available 99.99% in a given
month. Should you not experience these uptime levels, we will refund to you 5% of your monthly service fees far each 30 minutes
of downtime (up to 50% of your monthly service fees for the affected Dedicated Server, or Cloud Computing Solution}. Downtime
exists when your Dedicated Server or Cloud Computing Solution is unavailable due to hardware failure and is measured from the
time the Dedicated Server or Cloud Computing Solution goes down until the time it is back online, excluding any scheduled
downtime. These guarantees apply to all of our Cloud Computing Solutions  d only apply fo Dedicated Servers that have
redundant hot-swap power supplies and RAID-1, RAID-5, RAID-6 or RAID-10 protected hot-swap disks. These guarantees do not
apply tor i.) any software or operating system related issues; ii.) failed disk drives that are not RAID protected; iii.} a failed
redundant power supply or failed RAID-protected disk so fong as the other power supply or RAID-protected disk(s) are functioning
properly; or iv.) any remote consoles or other "out-of-band” management devices. This guarantee does not apply to any time
required to rebuild a RAID disk array or the time required to restore or reload any sofiware or data to the affected Dedicated
Server or Cloud Computing Solution.

1-Hour Hardware Replacement Guarantee (Intel-Based Servers)

We will guarantee to replace anv failed hardware components for any Dell, IBM/Lenovo or HP Intel-based servers provided by us
with like or similar hardware at .._ cost to you within one hour of problem identification. If it takes us longer than one hour to
reptace any failed Dell, IBM/Lenovo or HP hardware component after problem identification, we will refund to you 5% of the
monthly service fees for each 30 minutes of downtime (up to 50% of your monthty service fees for the affected server). This
guarantee will include any hardware included within your Dell, IBM/Lenovo or HP server, This guarantee does not apply to
replacing a failed disk drive that is RAID protected or a redundant power supply so long as the other RAID disk(s) or power supply
are functioning properly. This guarantee also does not apply to any time required to rebuild a RAID disk array or the time required
to restore or reload any software or data to the affected server.

100% Data Backup Guarantee

We will guarantee that if a physical server or virtual machine of yours and its data is protected by our Managed Services and
being backed up by us (a “Prot-~‘ed Server’), (a) any data that we backup from a Protected Server will be restorable to the
condition that it was backed up, «..d (b) if such data backup from a Protected Server is not restorable to what was backed up, we
will refund to you 100% of the monthly Connectria Managed Services fees (for that month) for the Prolected Server whose data
backup was not resiorable to its backed up condition. This 100% Data Backup Guarantee shall not apply if you disrupt or disable
any of our data backup capabilities, or if you (through yourself or any other person or enfity) fake any action or refuse to take any
action which compromises our ability to perform data backups. Should we restore backed up data to its prior state, which
happened to be corrupted or unusable prior to us backing it up, then this 100% Data Backup Guarantee shall not apply.

Incident Response Times

The Priority Level of a Services Ticket is defined by Customer and inciudes one of the following priority codes. Emergency Priority
problem escalation times are measured in calendar hours, 24 hours per day, 7 days per week. Tickets are defaulted to Medium
Priority (Within 1  1siness Dayy} if Priority Level is not specified. If Connectria fails to meet the response time guaranties below,
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CONNECTRIA / EMS

STATEMENT OF WORK #18.1 (SOW #18.1)
JANUARY 8, 2018

THIS STATEMENT OF WORK is made between Connectria, LLC (a Delaware limited liability company)
(“Connectria"), and Electronic Management Services, Inc. (‘EMS” or “Customer”), according to the terms and
conditions of the Master Services Agreement, dated {the “Agreement”). Connectria shall
provide the Services indicated below with the following terms and fees:

1.

1.1

1.2

21

2.2

TERM

Service Commencement Date

The Services in this SOW will commence on the date the SOW is executed by both parties (the “Effective
Date”).

Duration of Services

The Services in this SOW will commence on the Effective Date. The term of this engagement shall be 24-
months (the “Original Term”), which consists of one-month of on-boarding and fransition/migration services
plus 23-months of steady state engagement. After the Original Term this SOW will automatically renew for
successive 12-month periods {each, a "Renewal Term”) unless cancelled 30 days prior to the renewal
anniversary date by either party. This SOW shall automatically terminate upon the termination of the Master
Services Agreement.

EMS may terminate the services in this SOW at any time with thirty (30) days written notice, for any reason
without penalty.

SCOPE OF SERVICES

Overview

Connectria will provide EMS with a Linux environment utilizing Connectria’s Linux Cloud, to support EMS' end
client, Natividad. Connectria will provide 6 vCPUs, 24 GB RAM and 200GB of Disk on Connectria’s Linux Gold
Cloud.

Any additional services not identified in a SOW that are requested by EMS at any time during the initial term of
the SOW or any Renewal Term will be submitted to EMS as a SOW or amendment to an existing SOW and
agreed to in writing by both parties. All assets provided by EMS wili remain the property of EMS and all
Connectria property shall remain the property of Connectria.

Connectria Responsibilities Overview

As part of this SOW, Connectria will perform the following activities:

221 Project Management Services
included as part of the ongoing project, Connectria will provide the following:

* Project Management — Connectria assigns a Project Manager to each new customer. Connectria’s
Project Manager will develop a detailed plan outlining EMS's technical and operational requirements, and
participate in transition planning discussions between EMS and Connectria. Connectria's Project Manager
will be responsible for managing the relocation, instaltation and setup of any equipment and telecom
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facilities in Connectria's data centers as required, and will provide integration support during the “Go Live"
period.

=  Communication — Connecfria’s Project Manager will act as single point-of-contact for EMS during the
initial stages of the project, and work directly with EMS’s Primary Contact to coordinate the transition of
services to Connectria's environment. Connectria’s Project Manager will be responsible to convey all
necessary transition information to Connectria’s support staff to ensure a seamless transit

= Documentation — Connectria’s Project Manager will document EMS’s end-state environment, and define
EMS-specific change management processes to be used. The Project Manager will also capture all EMS-

specific support requirements including escalation, call-outs, reporting methods, and status meeting
schedules. A knowledgebase will be created for Connectria's staff to be used to support EMS,

2.2.2 [nitial Installation and Migration Services

As part of the initial implementation of the Administration services, Connectria will provide the following:

» Hardware, Virtual Machines & Operating Systems — Connectria will install all hardware, virtual machine
software, and operating system software as required.

= Monitoring — Connectria will install and configure Connectria’s systems monitoring environment for alerts
and alarms of EMS specific environment.

= Migration Services — Connectria will work with Customer to design and implement a custom data and
application migration strategy to stay within Customer-defined maintenance downtime windows, using
tape-based, software-based andfor appliance-based replication methods, as required.

* Linux Backup Environment — Connectria will install and configure CommVault backup agents, set up the
back-up and restore procedures, and configure the back-up environment including developing backup
scripts as needed.

= VPN Connectivity — Connectria will work with EMS in engineering & implementing the site-to-site VPN
connection between EMS network and Connectria's facilities. Connectria will test the VPN connectivity
between Connectria and EMS.

* Network — Connectria will physically attach all components to the network, and perform logical & physical
configuration of the network and network-related systems including setting up any VPN connections
between EMS and Connectria. Connectria will establish & test connectivity. EMS will be responsible for
systems connections and VPN configuration in their datacenter.

= Testing — Connectria will perform integration testing of the entire environment.

2.2.3 Managed Hosting Services

As part of this SOW, Connectria will monitor and administer EMS’s environment through Connectria's Network
Operations Centers (NOCs) located in St. Louis, Missouri. The NOC are staffed by qualified technicians 24
hours per day, 365 days per year. Connectria’s NOC's wilt be responsible for escalating issues to EMS based
upon F"*S’s specific escalation requirements. Connectria’s NOC utilizes numerous best-of-breed tools from a
numbe:r of vendors including but not limited to GSX, 3M, CCSS, Cisco, SolarWinds, Oracle, Computer
Associates, Microsoft, Red Hat, VMware and “"ers.

The following services will be delivered as part of this Statement of v~k

EXTENSIVE CUSTOMER CARE

* Dedicated Account Management — EMS is assigned a dedicated Account Manager who handles any
sales, contractual, or billing issues for our customers, and acts as an ad hoc interface with Connectria’s
support organization.

» Dedicated Support Team — EMS is assigned a Primary and Secondary Engineer respons™'z for
supporting EMS’s technical environment and for interfacing directly with Connectria’s support organication.
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Senior Management Interface — Every customer is assigned a member from Connectria’s senior
management team to act as an escalation point if needed, including direct contact information of the
assigned individual.

Customized Status Meeting Schedules — Connectria will setup customized status meeting schedules
with EMS to meet their unique needs.

Consistent Flat Rate Monthly Invoicing — Connectria performs all of our services on a flat-rate basis to
allow corporate customers to operate within their budgets. Generally speaking, monthly invoices do not
change unless EMS purchases additional services.

Advanced Online Customer Support Interface — Conneclria offers EMS an online interface to request
support from Connectria and to make change management requests, EMS is also able to call
Connectria’s Network Qperations Center 24/7 as needed.

Project Engineering — Connectria allows EMS to leverage our experienced engineers when implementing
new solutions or new technologies. For issues that only require a few meetings, Connectria offers this at
no cost. For larger time commitments, Connectria can make our engineers available at reasonable fees,
as long as the project does not interfere with our staff's customer support responsibilities. Connectria can
provide engineering services for any technology we support.

MONITORING

Linux Server Monitoring — Connectria will provide comprehensive monitoring of EMS's entire
environment including its servers, storage environments, applications, databases, Firewalls, VPNs,
security appliances, and both public & private network segments.

Custom Process & Application Monitoring — Connectria can create custom monitoring scripts if
required to monitor specific applications, databases, processes or jobs not able to be monitored by
Connectria’'s monitoring tool out-of-the-box, as directed by EMS, on a Time & Materials basis at the hourly
rate of $195.00 per hour.

Automated Alert System - Connectria will implement automated notifications of alerts to a pre-
determined list of escalation contacts.

Custom Escalation Procedures — Connectria will create custom escalation procedures for EMS, with
unique call-outs based upon EMS-defined scenarios and conditions.

OPERATIONAL SUPPORT

Unlimited On-Demand Administration, Troubleshooting & Support — Connectria will not meter support
nor limit EMS in their ability to work with Connectria staff to support their environment. EMS personnel are
free to contact Connectria as needed, without penalties.

“One Neck In The Noose” Customer Environment Support — Connectria will take responsibility for
working with EMS to ensure that their entire environment works property, and will assist in troubleshooting
all of EMS’s technologies, even components that Connectria is not responsible for providing or managing.

Comprehensive Linux System Administration — Connectria provides comprehensive systems
administration services for the server environments we support. Our services include: installing Operating
Systems; performing Operating System updates & patches; configuring and managing system level
services (Telnet, FTP, SMTP, NFS, etc.) for both physical or virtual environments; configuring & managing
virtual machine and operating system level security; creating and/or maintaining file systems, directory
structures & log files; creating, modifying & removing user accounts; managing remote access; and
providing administration support as needed for application software installations and upgrades.

Vendor Management - Connectria will act on EMS’s behalf to interface with each technology vendor
within a EMS’s environment, in order to receive vendor maintenance and support. Connectria will manage
the replacement of failed hardware components.

Performance Tuning Connectria will perform proactive system-level performance tuning as required, to
ensure that EMS’s environment is operating in an efficient manner.

All information within this document is proprietary and confidential to Cannectria. LLC. © 2018 Page 3
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Capacity Monitering Connectria will perform proactive capacity monitoring for CPU, memory, disk &
netwark utilization, and will notify EMS as potential capacity issues are identified along with recommended
actions.

Storage Management — Connectria will provide administration and management of any storage
envircnment being hosted or managed by Connectria, as required.

Compliance Audit Support: On an annual basis, Connectria shall provide assistance to EMS in
completing security or compliance audits, such as to achieve SOX, PCI, or HIPAA compliance. Activities
to be performed by Cannectria include: A.) assisting with completing questionnaires required by the
auditar(s) or the audit protocol; B.) hosting audit meetings at Connectria’s facilities between EMS (and/or
its auditors, customers or prospective customers) and Connectria's staff; and C.) providing documentation
that is available to Connectria, to EMS (or its auditors, customers or prospective customers) necessary to
complete the security or compliance audit(s). If EMS requires more than one (1) day's onsite visit to
Connectria annually, additional fees may be required. EMS agrees to provide reasanable notice to
Connectria when scheduling onsite audit visits, which shall be performed during Connectria’s normal
business hours unless mutually agreed to by the parties in advance.

CHANGE MANAGEMENT

Linux Hardware, Firmware and 0/S Changes — Connectria will implement new hardware and firmware
for EMS as required, and apply Operating System (O/S) patches and new O/S versions as necessary.
Connectria will implement hardware, firmware, and O/S changes on schedules determined by EMS. EMS
may elect to perform some or all change management functions far audit or control purposes, if desired.

Custom Maintenance Windows -~ Connectria will implement custom change management processes
and custom change management windaws for EMS for software and operating system related changes.

Managed Change Requests — Connectria and EMS will utilize a change manage ent tracking tool
provided by Connectria {o request, review, and approve changes, in order to ensure changes are made
according to the guidelines established by EMS.

Application Software Changes — While EMS are responsible for testing their applications before making
changes, Connectria's engineers will roll-out new saoftware versions of both off-the-shelf applications as
well as custom applications on behalf of EMS as part of Connectria’s change management process.

Managed Roll-back & Recovery — In concert with EMS, Cannectria will develop roll-back and recavery

procedures in the event that any changes implemented do not perfarm as tested. In the event roll-back
and recovery is required, Connectria will assist in the roll-back and recovery process.

NETWORK & SECURITY SERVICES

Network Administration & Support — Cannectria will setup private VLANSs for EMS’s servers, and ensure
network cannectivity to and from EMS's servers.

DNS Management — Carinectria will provide hasting of EMS’s DNS (for web-facing environments), as well
as provide full suppart to resolve DNS issues.

internet Management — Connectria will manage issues with Internet Service Providers (ISP} and Internet
connections.

Managed Firewalls & Vris — Connectria will implement and manage dedicated Firewalls and VPN
solutions for EMS. Activities include: creating and modifying custom rule sets for EMS; creating and
managing DMZs for EMS; monitoring Firewalls & VPN devices far errors and alerts; managing VPN
connectivity; implementing patches & updates; performing systems administration of Firewall & VPN
environments; prablem determination, troubleshooting & resolution of critical errors and events.

Linux Managed O/S Security Patches & Updates — Conn  ia's engineers will provide managed
Operating System security patches & critical updates for alt supp wd Operating Systems, Connectria will
work with EMS to ensure that paftches and updates have been tested, and will get approval fram EMS
prior to installing them.

Internet Bandwidth - Bandwidth billing based on 95th
percentile rule, Conneciria samples (a sample is defined as a data point reflecting bandwidth utilization at

All information within this document is proprietary and confidential to Connectria, LLC. ® 2018 Page 4



} STATEMENT OF WORK #18.1

=

a particular instance} bandwidth utilization every 5 minutes and store those samples for a period of one
month. At the end of the month, all data samples are sorted from highest to lowest and the top 5% are
discarded. The highest remaining data sample will then be referred to as the "95th Percentile” number.
This number will then be used as the basis in computing the bandwidth rate for that particular month over
the subscribed bandwidth level.
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2.3

DATA BACKUP, RECOVERY & RETENTION

Linux Backup Administration & Retention — Connectria will monitor and administer daily incremental
and full weekly and monthly disk backups utilizing CommVault backup hardware and software with an 18
day retention of backups. Longer retention periods for daily, weekly and monthly backups are available.
Connectria does not meter nor measure the ameunt of data to be backed up by our customers.

Data Recovery — Connectria will restore objects upon request from Customer through the Connectria
Customer Portal or Connectria NOC at a response time as outlined in the Service Level Agreement.

Separate Data Backup Network — Connectria implemenis a separate backup network to ensure that
each customer’s production network is not affected by data backup traffic.

Custom Data Backup Scheduling — Connectria will implement data backups on a schedule agreed upon
by each customer to ensure data backups do not affect system performance.

EMS Responsibilities

The responsibilities listed in this section are In addition to those responsibilities specified in the Agreement,
and are to be provided at no charge to Connectria. Connectria’s performance is predicated upon the following
responsibilities being managed and fuffilled by EMS:

Primary Point of Contact — EMS will designate a primary point of contact and provide escalation names
and procedures for problem management purposes.

Procedures — EMS will provide EMS specific procedures and configurations to Connectria.

Data Migration — EMS and Connectria will mutually determine the best method to migrate the data to the
new environment.

Archnecture Support — EMS will work with Connectria to define Alert Escalations; Data Backup
Schedules and Retention Policies; Disaster Recovery Plan(s) if applicable; and any other EMS-specific
procedures and configurations in suppert of this Statement of Work.

Application and End-User Support — EMS will provide on-going application support and end user
support/Level 1 Help Desk services. If required, EMS wilf inform users of changes to the environment (i.e.
URL, FTP, or any other connections).

Change Management - Contact Connectria with any change request using the Change Management
steps identified in Connectria's Suppaort Procedures document.
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| [

PRICING
Invoicing

All invoicing will occur monthly in advance of services being provided, and all fees shall be due prior to the
beginning of each month. Any additional services not identified in an SOW that are requested by EMS at any time
during the term of the SOW wili be billed by Connectria at Connectria’s then current rates, and EMS agrees to pay
for said services under the ferms and conditions of the SOW and the Services Agreement.

The onboarding process for EMS is anticipated to take one (1) month from the Effective Date of this SOW.
Following that, one (1) month period, this SOW shall continue for a twenty-three {24) additional months for a total
initial Term of twenty four (24) months. The fees due on this engagement will be as follows:

WG HINIT 1| OG0 = JLY4T.TJ

N First Month Fees @ 25% of Monthly Recurring Fees = $223.99

Veenanmry eu e 1 woo w1 JLL Monthly Recurring Fees =
$895.95

EMS shall be responsibie for and shall pay {or reimburse Connectria on demand), for any and all taxes that are
based on or levied in connection with Connectria furnishing or providing the Services guoted herein, as well as for
all other Services being provided by Connectria to EMS pursuant {o all outstanding Statements of Work between
the parties, provided however, that (i) each party shall bear sole responsibility for all taxes on such party's own
employees, capital and net income, and (if) each party shall pay any applicable personal property taxes on
property owned by such party. Should there be any conflict between this provision and any language in the Master
Services Agreement, Statement of Work or Information Technology Services Agreemerit previously entered into
between the parties, this provision shall prevail.

EMS agrees to reimburse Connectria for all reasonable travel expenses incurred by Connectria to visit EMS
location(s). No expenses will be incurred by Connectria unless approved in advance, by EMS.

Optional - ACH/EFT & Wire Transfer Instructions

Conneciria prefers to be paid via ACH/ EFT or Wire Transfer. Below are payment instructions:

Connectria LLC

Bank of America

800 Market St. Louis, MO 63101

Contact: Brian McAllister (314-466-1250)

Acct #: 370120525752

ABA Routing Numbers
) ACH (Direct Deposit/Automatic Payment): 081000032
. Wire Transfer: 0260098593
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5. SIGNATURES

IN WITNESS WHEREOF the parties have executed this Statement of Work as of the day and year first set forth above.

Accepted by: Accepted by:
Electronic Management Services, Inc. Connectria, LLC
Signature Signature

Name Name

Title Title

Date Date
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