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Software License Modification and Maintenance

This Contract, dated as of the last date executed by the COUNTY of Butte is between the COLINT¢µ te o itical subdivision

of the State of California, hereinafter referred to as " COUNTY", and the professional service Co } dr i a n3id Yjriable
information table below, hereinafter referred to as "CONTRACTOR." 

VARIABLE INFORMATION TABLE

Term of This Co tract Com fete Dates in Just One of the FollowingThree Rows

Term Begins Term Completion Date

On Following Date q -ft 9 L On FollowingDate 6/30/22

COUNTY Department Probation

Basis of Price Do Not it More Than One of the Following Four Blocks

Price 1 $ Fixed Price Annual Price Monthl Price Hourly Rate
Not -to -Exceed Price $ 621, 262 if Reasonable Expenses are authorized in addition to Hourly Rate

CONTRACTOR Contact Information COUNTY Contact Information

CONTRACTOR CaseloadPRO Project Manager Jonathan Allen

Address PO Box 1127 Address 42 COUNTY Center Dr

City, State & ZIP Salida, Ca 95368 City, State & ZIP Oroville, Ca 95965
Telephone 1- 800-686-1134 Telephone 530-538-3810

Facsimile 1- 800-7974110 Facsimile 530-538-6826

WHEREAS, COUNTY, through the COUNTY Department identified above, desires to have work described in the Attachment III - 

Scope of Work performed; and

WHEREAS, Contractor possesses the necessary qualifications to perform the work described herein; 

NOW THEREFORE BE IT AGREED between the parties to this Contract that this Contract is subject to the provisions contained

in the following attachments, which are made a part of this Contract. Should there be any conflicts between this Contract and the
attachments that are incorporated herein precedence shall first be given to the provisions of this Contract followed by the
attachments, in descending order, as indicated below: 

Attachment I — Terms and Conditions ( including Exhibit "A") 
Attachment II — Insurance Requirements for Software and Professional Services Contract

Attachment III — Scope of Work

Exhibit B — Software Licensing
Exhibit C — Software Maintenance

Exhibit D — Schedule of Charges and Payments

Exhibit E — System Features and Functionality

By signature below, the department head or his or her deputy certifies that n authorized alterations have been made to the

Attachment I —" Terms and Conditions" and/ or the Attachment 11 — " Insur a Requirements for Software and Professional

Services Contract." 

Steven K Bordin

Typed or Printed Name

This Contract and the above listed

COUNTY

By U6 Der- àD lb
Bill Connelly, Chair Date

Board of Supervisors

tkokb
Dat

the entire undertaking between the parties. 

REVIEWED FOR CONTRACT POLICY COMPLIANCE
General Services Contracts Division

By 5I1(? 
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CONTRACTOR

j  

7eLary tant n Date

CaseloadPRO

REVIEWED AS TO FORM

BRUCE S. ALPERT

BUTTE COUNT ,%' UNSEL

By
i
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ATTACHMENT

Terms and Conditions

1. 0 Definitions

1. 1 Acceptance: The Software shall be considered accepted for all purposes upon the earlier

of: ( a) notification by COUNTY that the Software is in compliance with all requirements
specified in this Contract; ( b) expiration of the Test Period if COUNTY fails to notify
Contractor of any material nonconformity during that period; or (c) use of the Software by
COUNTY in a production environment for at least thirty (30) days. 

1. 2 Acceptance Certificate: A certificate provided by the Contractor that is signed by the
COUNTY confirming the Acceptance of each phase as defined within the Project
Management Plan. 

1. 3 Acceptance Plan: That document, delivered as a component of the Implementation Plan
document, which defines and describes the acceptance tests and conditions which define
Acceptance. 

1. 4 Agreement: This Contract, all schedules, attachments, appendices and exhibits thereto, 

and any and all subsequent duly executed amendments thereto. 

1. 5 Authorized Representative: The person or persons authorized by COUNTY to work with
Contractor to implement changes to the Software, submit Software issues to Contractor to
resolve, and authorize the Contractor to make changes to the list of Users who can use
the Software. 

1. 6 Compliance Update: A change made to the Software to reflect a mandated change in the
applicable law. 

1. 7 Computer System: The desktop hardware and software components and programs that
are used by COUNTY in conjunction with the Software, but do not include the Hosting
Servers. 

1. 8 Confidential Information: Copyrights, Trade Secrets, Technical Information, Technology, 
and any and all other confidential and/or proprietary information provided by one Person

Discloser') to another Person (" Recipient") pursuant to this Contract or otherwise, relating

to, among other items, the research, development, products, processes, business plans, 
customers, finances, suppliers, and personnel data of or related to the business of
Discloser, including, without limitation, the Software and all Documentation. Confidential
Information shall also include all " non- public personal information" as defined in Title V of
the Gramm -Leach -Bliley Act ( 15 U. S. C. Section 6801, et seq.) and the implementing
regulations thereunder ( collectively, the " GLB Act"), as the same may be amended from
time to time. Confidential Information does not include any information: ( i) Recipient knew
before Discloser provided it; ( ii) which has become publicly known through no wrongful act
of Recipient; ( iii) which Recipient developed independently, as evidenced by appropriate
documentation; or (iv) of which Recipient becomes aware from any third Person not bound
by non -disclosure obligations to Discloser and with the lawful right to disclose such
information to Recipient. Notwithstanding the foregoing, specific information shall not be
deemed to be within the foregoing exceptions merely because it is contained within more
general information otherwise subject to such exceptions. 

1. 9 Copyrights: Copyrighted and copyrightable materials, whether or not registered, published, 

or containing a copyright notice, in any and all media, and further including, without
limitation, any and all moral rights and corresponding rights under international agreements
and conventions, all Derivatives thereof, and any and all applications for registrations, 
registrations, and/or renewals of any of the foregoing. 

1. 10 Customization: Any improvement, derivation, extension or other change to the Software
made by Contractor at the request of the COUNTY, including any that result from the joint
efforts or collaboration of Contractor and COUNTY. Contractor may, from time to time, 
incorporate Customizations into the Software as " Enhancements." 

Software with Professional Services: Off -Site Hosting Rev 2-22- 16
Page 2 of 63



1. 11 Data: All data entered or used by COUNTY in order to use the Software, including but not
limited to user account data and the data for which the Software is designed to store, 
manipulate, analyze and report in performing its functional requirements. 

1. 12 Data Conversion Plan: The formal plan to be prepared by Contractor with COUNTY
support that identifies the data conversion elements: schedule, information, personnel, 

and any other items agreed upon as integral to the conversion of existing systems data to
the configured databases by the COUNTY's Project Manager and the Contractor's Project
Manager. 

1. 13 Database Software: Relational database management systems ( RDMS), such as

Microsoft SQL Server, Oracle, or similar Third -Party Software that is utilized by the
Software to store COUNTY data on a disk sub -system as part of the operation of the
Software. 

1. 14 Defective Work: Work that ( i) is unsatisfactory, faulty, or deficient, ( ii) does not conform to
the Statement of Work, ( iii) does not meet the requirements of any inspection, test, or
approval referred to in the Acceptance Criteria, or ( iv) does not meet or exceed the
requirements specified in this Contract. 

1. 15 Deliverables: Those components, milestones, and/ or materials, including, without
limitation, the Software, Documentation, Maintenance Modifications, and Enhancements

to be completed by one Party and delivered or otherwise provided to the other Party in
accordance with the terms of this Contract and/or an effective Maintenance Agreement. 
Deliverables can mean either Deliverables required from Contractor (" Contractor
Deliverables") or Deliverables required from COUNTY (" COUNTY Deliverables"). 

1. 16 Derivatives: Any and all adaptations, enhancements, improvements, modifications, 
revisions, extensions or translations, whether to Intellectual Property or otherwise. 

1. 17 Documentation: Standard user publications relating to use of the Licensed Software, such
as reference, installation, administrative, maintenance, and programmer manuals, 

provided by Contractor to COUNTY, all of which are made available to COUNTY by
Contractor by either hard copy or electronic delivery. 

1. 18 End User. Any employee(s), affiliate(s), agent(s), or representative(s) of the COUNTY, or
any other person under the direction or control of the COUNTY that uses the Software to
perform certain functions or tasks as required by the COUNTY. 

1. 19 Enhancement: A change or addition, other than maintenance modifications, to Software
and related Documentation, including, without limitation, all new releases, that improve
functions, add new functions, or significantly improve performance by changes in system
design or coding; provided, however, that Enhancements do not include any New Product. 

1. 20 Error.' Either ( i) any error or defect resulting from an incorrect functioning of Software
caused by the Software's failure to meet Specifications therefor; or (ii) any error or defect
resulting from an incorrect or incomplete statement in Documentation caused by the failure
of the Software and/or the Documentation to meet the Specifications therefor. 

1. 21 Error Correction ( may also be referred to as " Patch'): Either ( i) a temporary repair or
replacement or other modification or addition that, when made or added to the Software, 
corrects an Error, or ( ii) a procedure or routine that, when observed in the regular operation
of the Software, eliminates the practical adverse effect of an Error on the COUNTY. 
Temporary repair may be made permanent and released in Subsequent Releases of the
Software. 

1. 22 Final Acceptance Certificate: COUNTY's final written acceptance of the Programs and
services to be provided under this Contract. 

1. 23 Hardware: The Computer System components and equipment, other than the Licensed
Software and Third -Party Software. 

1. 24 Hosting Services Agreement: That certain Hosting Services Agreement, between
Contractor and Hosting Vendor, providing for the Hosting Servers that store the Hosted
Software and Data for COUNTY' s access. 
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1. 25 Hosting Servers: Those servers controlled and managed by Contractor for hosting the
Hosted Software and which may be accessed by COUNTY for purposes of utilizing the
Hosted Software. 

1. 26 Hosted Software: A fully operational, stable and up to date Version of the Software that
Contractor shall make accessible to COUNTY via the Internet and that is installed on the

Hosting Servers. 

1. 27 Implementation Plan: That deliverable, provided by Contractor, that includes the specific
tasks and deliverables required for the implementation of the identified work, and the
specific dates for completion thereof. The Implementation Plan shall also include the Test
Plan and Acceptance Plan for the identified work. 

1. 28 Intellectual Property: Trade Secrets, Copyrights, Derivatives, Documentation, Patents, 
Software, Technical Information, Technology, and any and all proprietary rights relating to
any of the foregoing. 

1. 29 Licensed Software: The proprietary computer software program(s) identified in the
Software License and all related materials, Documentation, all corrections, patches or
updates thereto, and other written information received by COUNTY from Contractor, 
whether in machine- readable or printed form. 

1. 30 Maintenance Release: A Subsequent Release of the Licensed Software that includes Error
Corrections and/or Updates. 

1. 31 New Product Any change or addition to Software and/or related Documentation that: ( i) 
has a value or utility separate from the use of the Software and Documentation; ( ii) as a
practical matter, may be priced and offered separately from the Software and
Documentation; and, ( iii) is not made available to Contractor's licensees generally without
separate charge. 

1. 32 Party: Either Contractor or COUNTY, and " parties" means both of the same. 
1. 33 Patents: All patentable materials, letters patent, and utility models, including, without

limitation, all reissues, continuations, continuations -in -part, renewals, Derivatives, and
extensions of any of the foregoing and all applications therefor ( and patents which may
issue on all such applications). 

1. 34 Professional Services: Any Installation, Customization, Training, Consulting, Support
Service(s), and other similar service( s) performed by Contractor under the terms of this
Contract. 

1. 35 Project Management: The process of planning, scheduling, and controlling certain
activities in order to meet project objectives. 

1. 36 Project Management Plan: A comprehensive plan for execution of the Project to implement
the Software, which includes subsidiary plans that include the Project Schedule, List of
Deliverables, Data Conversion Plan, Issue Management Plan, Interface Specifications, 
Training Plan, Risk Management Plan, Resource Plan, Communication Plan, Change
Control Plan, Document Control Plan, Acceptance Plan, and Quality Management Plan. 

1. 37 Programs: The Software, as written by the Contractor and approved Third Party Vendors, 
integrated by Contractor and delivered to the COUNTY, in the form of executable code
providing fully compatible communication with the Contractor's licensed software engine, 
to operate on the Hardware for purposes of accomplishing the functional capabilities as set
forth in this Contract. 

1. 38 Release: Means a version of the Software denoted by the number to the left of the decimal
point ( as compared to a change in the number to the right of the decimal point). For
example, 4. x and 4. 1 are the same Release; 4.x and 5. x are two different Releases. 
Releases include major Enhancements and the incorporation of any Version developed
after the Release immediately preceding the most current Release. 
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1. 39 Seat: A unique physical device, such as a terminal, microcomputer, or similar computing
device that is part of the Computer System at which an End User has access to some or
all of the Software or Third -Party Software. 

1. 40 Site: A single physical location and single database for which the Software is licensed. 
The number of Sites for which COUNTY is licensed to use the Software shall be specified
in the applicable Schedule. 

1. 41 Software: The software program(s) identified on Exhibit D and 11. 2. 1 of Attachment III, 
including Error Corrections, Compliance Updates, and new Versions and Releases of such
program(s) that may be provided under this Contract. The term " Software" excludes any
Third -Party Software. 

1. 42 Software Acceptance Date: The date of final acceptance of the System by COUNTY as
described in Attachment III of this Contract. 

1. 43 Specifications: The functional, operational, and performance characteristics of the
Licensed Software as described in Contractor' s current published Documentation. 

1. 44 Subsequent Release: A release of the Licensed Software for use in a particular operating
environment which supersedes the Licensed Software. A Subsequent Release is offered

and expressly designated by Contractor as a replacement to a specified Licensed Software
product. A Subsequent Release shall be supported by Contractor in accordance with the
terms of this Contract. Multiple Subsequent Releases may be supported by Contractor at
any given time. 

1. 45 Support Services: Those services provided by Contractor as described in Exhibit C - 
Software Maintenance. 

1. 46 System: The Licensed Software and associated interfaces furnished by Contractor for the
Client and the Equipment on which such software operates, the combination of which shall

satisfy the requirements set forth in the Specifications. 

1. 47 System Cutover: The point at which the COUNTY approves Contractor' s initiation of the
System, or a phase of the project, to a production status and the COUNTY may terminate
use of the current software system it uses to perform the same business functions. 

1. 48 Test Period: The thirty ( 30) day period following: ( a) COUNTY' s receipt of the Notice of
Completion or (b) in the case where COUNTY requests or causes a material delay in the
performance of implementation services, the date set forth in the Implementation Plan for
commencement of Acceptance Testing. 

1. 49 Third Party Software: Software utilized in tandem with the Licensed Software, and
necessary to enable the Licensed Software to perform the Specifications, supplied by
Contractor with the Licensed Software or acquired directly by COUNTY on the advice of
Contractor. 

1. 50 Trademarks: Trademarks, service marks, logos, trade names, and/or domain names
including, without limitation, any and all common law and/ or statutory rights therein and
any and all applications to register and/or registrations therefor, anywhere within or outside
of the Territory. 

1. 51 Update: A revision of the Software released by Contractor to its end user customers
receiving maintenance and support services from Contractor. " Update" does not include
any New Product or added features for which Contractor generally imposes a separate
charge. 

1. 52 Upgrade: Either an enhancement to the Licensed Software code to add new features or
functions to the Licensed Software or software programming revisions containing
corrections to Error Corrections that have been reported by users or discovered by the
Contractor. Upgrades include revisions that are made to the Software to conform to a
newer version of the operating system software. 
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1. 53 Users: People who, in accordance with the terms of this Contract, are authorized by
COUNTY's Authorized Representatives to access the Software for purposes of performing

data entry, analysis, or reporting, or for providing technical support. 

1. 54 Version: A new version of the Software that includes minor Enhancements, Error
Corrections, and/or Compliance Updates, which is indicated by a different number to the
right of the decimal point (e.g., " 4. 1" and "42' represent different Versions of Release "4"). 

1. 55 Warranty Period: Commencing on the Software Acceptance Date and continuing during
the Term, including any renewals or extension, all Errors shall be corrected by the
Contractor without charge to the COUNTY. 

1. 56 Work or Project: The implementation, assembly, installation, optimization, and integration
as required by this Contract, whether completed or partially completed, including all labor, 
materials, and services provided, or to be provided by Contractor to fulfill Contractor's
obligations hereunder. The Work, therefore, constitutes all of the requirements for providing
the Programs and all services under this Contract to the COUNTY. 

2. Scope of Work. The work to be undertaken is identified in Attachment III — Scope of Work which is
made a part of this Contract. 

3. Reimbursement. The work shall be performed for the Fixed Price, Annual Price, Monthly Price or

Hourly Rate as indicated above in the Variable Information Table, but shall not exceed the Not -to - 
Exceed Price if included in the Variable Information Table. Reasonable expenses if authorized and
specified in addition to the Hourly Rate if both the Hourly Rate block and the block authorizing
Reasonable Expenses are checked in the Variable Information Table. Payment shall be made after
the Project Manager or designee reviews and approves the work and after submittal of an invoice by
the Contractor. Expenses and or materials if stipulated shall be paid only upon prior approval and with
receipts and only after review and authorization by the Project Manager. 

4. COUNTY Project Manager. The COUNTY Project Manager or designee for this undertaking who shall
receive payment invoices and answer questions related to the coordination of this undertaking is
identified above in the Variable Information Table. 

5. Independent Contractor. Contractor is an independent Contractor, working under his/her own
supervision and direction and is not a representative or employee of COUNTY nor is the Contractor a
partner or in any way directly affiliated with the COUNTY. Contractor agrees to file tax returns, report
compensation and pay all applicable taxes on amounts paid pursuant to this Contract. 

6. Ownership of Data. COUNTY is and shall remain the owner of the following items incidental to this
Contract upon production, whether or not completed: all data collected, all documents of any type
whatsoever, and any material necessary for the practical use of the data and/or documents from the
time of collection and/ or production whether or not performance under this Contract is completed or
terminated prior to completion, except for Software which shall be owned or licensed as provided in this
Contract. Contractor shall not release any materials under this section without prior written approval of
COUNTY. 

No materials produced in whole or in part under this Contract shall be subject to copyright in the United
States or in any other country except as provided in this Contract or except as determined at the sole
discretion of the COUNTY. COUNTY shall have the unrestricted authority to publish, disclose, 
distribute, and otherwise use in whole or part, any reports, data, documents or other similar materials
prepared under this Contract, except for the Software and other Intellectual Property, which shall be
subject to the ownership and other restrictions set forth in this Contract. 

7. Technology Life Expectancy. COUNTY understands, acknowledges, and agrees that the technology
upon which the Hardware, Software, and Third -Party Software is based changes rapidly. COUNTY
further acknowledges that Contractor shall continue to improve the functionality and features of the
Software to improve legal compliance, accuracy, functionality, and usability. As a result, Contractor
does not represent or warrant that the Hardware, Software, and/or Third -Party Software provided to
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COUNTY under this Contractor that the Computer System recommended by Contractor shall function
for an indefinite period of time. Rather, Contractor and COUNTY may, from time to time, analyze the
functionality of the Hardware, Software, Third -Party Software, and Computer System in response to
changes to determine whether upgrades are advised. Contractor shall, for the duration of the

maintenance period covered by this Contract, and at no additional cost to COUNTY, maintain the
Software to be compatible with supported operating systems and databases COUNTY upgrades may
include, without limitation, the installation of a new Release, additional disk storage and memory, and
workstation and/ or server upgrades. COUNTY upgrades may also include the installation and/ or
removal of Third -Party Software. COUNTY is solely responsible for all costs associated with such
future resources and upgrades. 

8. Intellectual Property. COUNTY acknowledges that Contractor owns all right, title and interest in and
to the Software, the Documentation, and other information relating thereto ( including all Customizations
developed for COUNTY), including all patents, trademarks, copyrights, trade secrets, Customizations
and other Intellectual Property rights. No rights, other than those granted pursuant to the license, are
transferred to COUNTY. 

9, Warranty. Contractor warrants the Software to operate in all material respects as specified in the
Contractor -provided documentation. if Contractor makes or has made claims in response to
specifications listed in a COUNTY solicitation, then the Contractor warrants the Software to operate in
all material respects as claimed in response to the solicitation. Contractor warrants that the Software

does not contain any disabling devices that would allow Contractor to terminate operation of the
Software. Contractor further warrants that, to the best of its knowledge, the Software does not contain

any malicious software. Contractor warrants as follows for all customization made by Contractor for the
COUNTY: ( i) All Customizations shall continue to be supported by Contractor under its Maintenance
Agreement as defined in Exhibit C; ( ii) All Customizations shall be preserved and shall remain

functional in any future software versions, revisions, or updates provided by Contractor; and ( iii) All
future software versions, revision, or updates provided by Contractor shall not cause the COUNTY to
incur any additional cost as a result of the Customizations. These provisions shall apply for as long as
the COUNTY is covered by the Contractor' s Maintenance Agreement. 

Should the Software, as sold and installed hereunder, fail to meet any standards or requirements as
detailed in this Contract, Contractor shall, without further charge to COUNTY, provide additional or
substitute Software or modification to the Software of whatever kind and as is necessary, in order to
meet Contractor's obligations under this Contract. 

10. Confidentiality. The Contractor shall comply as follows and in accordance with the required
performance of this Contract: 

a. All applications, records, data or any information concerning any individual made or kept by
any public office, officer or department obtained by the Contractor in the performance of duties
or as a consequence of performing said duties, shall be the confidential property of the
COUNTY and shall not be communicated, transmitted, reproduced or in any other way
conveyed to any person not directly a party to this Contract, its terms and conditions in
accordance with all applicable laws and regulations including but not limited to the Health
Insurance Portability and Accountability Act of 1996 ( HIPAA) and any implications thereof
including destruction of records or data as appropriate under compliance criteria. 

b. No person shall publish or disclose or permit or cause to be published or disclosed any data, 
facts, figures, list of persons or any other form of information obtained by the Contractor in the
performance of duties or as a consequence of performing said duties. No person shall publish, 
disclose, or use or permit, or cause to be published, disclosed or used any confidential
information pertaining to any individual or group of individuals obtained by the Contractor in the
performance of duties or as a consequence of performing said duties. 

c. Contractor agrees to inform all employees, agents, associates and partners of the above
provisions and that any person knowingly and intentionally violating the provisions of this clause
is guilty of a misdemeanor. Contractor shall bear equal responsibility for any violation of the
provisions of this paragraph. 
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d. Contractor agrees and understands that if confidential information concerning any individual
made or kept by any public office, officer or department is obtained by the Contractor and
included on any memory device that may be housed in a computer, or other device ( such as a
mobile device") may become subject to HIPAA requirements and/ or any state or local

regulations that apply which could result in surrender of the hard drive, sanitization or the
destruction thereof in accordance with Department of Defense 5220.22-M standard and/or

industry standards current to time of the release of the equipment which ever represents the
greatest level of ( permanent) information destruction. At the very least, at the end of this
Contract, Contractor may be required to stipulate to the fact that no such files exist. 

11. Termination. This Contract may be terminated for any reason by either the COUNTY or Contractor by
a thirty (30) day written notice. Authorized costs incurred by the Contractor shall be reimbursed up to
the date of termination. Notwithstanding anything stated to the contrary herein, this Contract shall
expire on the Completion Date indicated in the above Variable Information Table unless the Completion

Date is modified by written amendment to this Contract. 

11. 1. Disentanglement

If directed by COUNTY, Contractor shall cooperate with COUNTY and COUNTY's other
vendors and Contractors to ensure a smooth transition at the time of termination of this

Contract, regardless of the nature or timing of the termination. Contractor shall cooperate with
COUNTY to accomplish a complete transition of the services as set forth in this Contract being
terminated to COUNTY or to any replacement provider designated by COUNTY, without any
interruption or adverse impact on those services or any other services provided by third parties. 
Contractor shall fully cooperate with COUNTY and any new service provider and otherwise
promptly take all steps, including but not limited to providing to COUNTY or any new service
provider all requested information or documentation required to assist COUNTY in effecting a
complete transition to the new service provider. Contractor shall provide all information or

documentation regarding the services to be transitioned, including but not limited to data
conversion tables, client files, interface specifications, and training materials. Contractor shall
provide for the prompt and orderly conclusion of all work required under this Contract, as
COUNTY may direct, including completion or partial completion of projects, documentation of
work in process, and other measures to assure an orderly transition to COUNTY or the
COUNTY's designee. All Contractor work done as part of the Disentanglement shall be
performed by Contractor and shall be reimbursed by the COUNTY at no more than Contractor's
costs, up to the total amount of this Contract. Contractor shall not receive any additional or
different compensation for the work otherwise required by this section. Contractor' s obligation
to provide these services shall not cease until the Disentanglement is completed to the
COUNTY's reasonable satisfaction. 

11. 2. Return, Transfer and Removal of Data and other Assets

Upon termination of this Contract, Contractor shall return to COUNTY all COUNTY -furnished
assets in Contractor's possession. 

Upon termination of this Contract, Contractor shall ensure that any and all of COUNTY' s data
maintained by Contractor is extracted in a commercially recognized format acceptable to
COUNTY prior to the termination date or the completion of the Disentanglement period, 
whichever is later, and that said data is securely transmitted to COUNTY or COUNTY's
designee. 

11. 3. Effect of Termination

Contractor shall cooperate with COUNTY to ensure a smooth transition at the time of
termination of this Contract, regardless of the nature or timing of the termination. Contractor
shall cooperate with COUNTY to ensure that any and all of COUNTY's data maintained in the
software licensed to the COUNTY by Contractor is extracted in a commercially recognized
format acceptable to COUNTY prior to the termination date, and that said data is securely
transmitted to COUNTY. The termination of this Contract shall not affect the COUNTY's rights
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to the Software pursuant to Exhibit B - Software Licensing provided that COUNTY has paid
all Software license fees set forth in the Exhibit D and COUNTY is not in breach of any
provision of this Contract or the Exhibits. if COUNTY terminates this Contract prior to the
payment of all Software license fees, or if COUNTY is in breach of this Contract, COUNTY

shall immediately cease using the Software and shall either destroy or return the original and
all copies, in whole or in part, in any form, of the Software and related materials. COUNTY shall
certify such action in writing to COUNTY within one ( 1) month after the termination date. 
Obligations and rights in connection with this Contract which by their nature would continue
beyond the termination of this Contract, including without limitation, Sections 11 and 13 of this
Attachment 1, shall survive termination of this Contract. 

12. Indemnification. Notwithstanding any language contained herein to the contrary, Contractor warrants
that the Software does not infringe upon or violate any patent, copyright, trade secret, contract right, or
any other proprietary right of any third party within the United States. Contractor agrees to accept
responsibility for any and all loss or damage to any person or entity, and to defend, indemnify, hold
harmless and release the COUNTY, its officers, agents and employees from and against any and all
actions, claims, damages, disabilities or expenses that may be asserted by any person or entity, 
including Contractor, to the extent arising out of or in connection with the negligent acts or omissions
or shallful misconduct in the performance by Contractor hereunder, whether or not there is concurrent
negligence on the part of the COUNTY, but excluding liability due to the active negligence or shallful
misconduct of the COUNTY. This indemnification obligation is not limited in any way by any limitation
on the amount or type of damages or compensation payable to or for Contractor or its agents under

worker' s compensation acts, disability benefit acts, or other employee benefits acts. Contractor shall
also be liable to COUNTY for any and all loss of or damage to COUNTY property arising out of or in
connection with Contractor' s performance under this Contract. 

13. Right to Monitor/Audit and Associated Liability. It being understood by the parties hereto that the
COUNTY's funding source herein may be COUNTY, State and/ or Federal appropriations, and therefore
Contractor is responsible for administering the program as described herein, Contractor agrees to
accept responsibility for receiving, replying to and/or complying with an any audit of this project which
may be deemed appropriate or required in compliance with COUNTY, State or Federal mandates and
to reimburse the COUNTY for any liability upon the COUNTY for any discrepancy resultant from said
audit exceptions or for any liability that result from a breach of contract, misrepresentation or
inaccuracy. 

14. Record Retention and Availability. Contractor shall maintain and preserve all records related to this
Contract in its possession ( or shall assure the maintenance of such records in the possession of any
third party performing work related to this Contract) for a minimum period of three ( 3) years from the
effective date of this Contract, or until all State and/or Federal audits are complete, whichever is later. 
Upon request, Contractor shall make available copies of these records to COUNTY, State or Federal
Governments' personnel, including but not limited to the State Auditor General. In the event that this
contract is related to a FEMA grant record retention shall be three years from the date of the Grant
Close-out letter. 

15. Compliance with California Public Records Act. Contractor understands that, except for disclosures
prohibited under Section 11, Confidentiality, COUNTY may be required to disclose to the public certain
records it receives from Contractor pursuant to the Public Records Act. Contractor agrees to contact
COUNTY immediately upon receiving a request for information under the Public Records Act and to
comply with COUNTY' s instructions on how to respond to the request as required by law

16. Insurance Requirements. Contractor shall procure and maintain for the duration of this Contract, 
insurance against claims for injuries to persons or damages to property which may arise from, or be in
connection with the performance of the Work hereunder by Contractor, Contractor's agents, 
representatives, employees and sub -contractors. At the very least, Contractor shall maintain the
insurance coverage, limits of coverage, and other insurance requirements as described in Attachment
II to this Contract. 
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17. Changes to the Contract. Changes to this Contract may only be approved by written amendment to
this Contract. No alteration or variation of any term or condition of this Contract shall be valid unless
made in writing, signed by the parties hereto in accordance with COUNTY Policies and Procedures. 
No oral understanding or agreement not incorporated as a duly authorized written amendment shall be
binding on any of the parties hereto. 

18. Representations and Warranties. Contractor by execution represents the skill, knowledge, 
proficiency and expertise to perform as herein stipulated. 

19. Contractor' s Standard of Care. COUNTY has relied upon the professional ability, experience, and

credentials presented and represented by the Contractor as a material inducement to enter into this
Contract. Contractor hereby warrants that all of Contractor' s work shall be performed in accordance
with generally accepted and applicable professional practices and standards as well as the
requirements of applicable Federal, State and local laws, it being understood that acceptance of
Contractor' s work by COUNTY shall not operate as a waiver or release. 

20. Termination for Exceeding Maximum Level of Expenditures. Contracts exceeding the monetary
limits delegated to the Purchasing Agent, or authorized deputies, are not valid unless duly executed by
the Chair of the Board of Supervisors. If this Contract was executed for the COUNTY of Butte by the

Purchasing Agent, or authorized deputy, this Contract shall automatically terminate on the date that the
provision of services or personal property or incurring of expenses, the cumulative total of which, 
exceeds the amount prescribed by Government Code section 25502.5 for personal services contracts
or the amount prescribed by Public Contract Code section 22032 ( b) for public works contracts. 

21. Termination for Exceeding Maximum Term. Contracts exceeding the three year term delegated to
the Purchasing Agent, or authorized deputies, are not valid unless duly executed by the Chair of the
Board of Supervisors. If this Contract was executed for the COUNTY of Butte by the Purchasing Agent, 
or authorized deputy, this Contract shall automatically terminate on the date that the term exceeds
three years. Amendments to this Contract, or new Contracts for essentially the same purpose, shall
not be valid beyond the three year limitation unless duly executed by the Chair of the Board of
Supervisors. 

22. Compliance with Laws. Contractor shall comply with all Federal, State and local laws, rules and
regulations, including but not limited to, all nondiscrimination laws. Specifically, the Contractor, by
executing this Contract, stipulates and certifies that it complies and shall comply in good faith as well
as all actions, with the following regulatory requirements: 

a. Non- discrimination with regard to minority, women, and disabled veteran -owned business
enterprises; hiring practices on the basis of race, color or national origin, gender, handicaps or
age; 

b. Environmental protection legislation generally, including regulations regarding clean air and
water, endangered species, handling of toxic substances, and the public' s right to know; 

c. Drug Free Workplace, Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment
and Rehabilitation Act, and the Public Health Service Act; 

d. National Labor Relations Board - Public Contract Code section 10296; 
e. Domestic Partners — Public Contract Code section 10295. 3; and
f. The Americans with Disabilities Act. 

23. Applicable Law and Forum. This Contract shall be construed and interpreted according to California
law and any action to enforce the terms of this Contract for the breach thereof shall be brought and
tried in the Superior Court of the COUNTY of Butte. 

24. Contractor Performance and the Breach Thereof. The COUNTY may terminate this Contract and
is relieved of the payment of any consideration to Contractor should Contractor fail to perform the
covenants herein contained at the time and in the manner herein provided. Contractor shall be notified
in a timely manner of default and provided 30 days in which to remedy the default. if at the end of the
30 days, if remedy is not made or does not satisfy the default, the COUNTY shall notify the Contractor
of the breach and thereby the termination of this Contract. In the event of such termination, the
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COUNTY may proceed with the work in any manner deemed proper by the COUNTY. The cost to the
COUNTY shall be deducted from any sum due the Contractor under this Contract and the balance, if
any, shall be retained by the COUNTY. 

25. Contradictions in Terms and Conditions. In the event of any contradictions in the terms and/ or
conditions of this Contract, these Attachment 1- Terms and Conditions shall prevail. 

26. No Delegation Or Assignment. Contractor shall not delegate, transfer or assign its duties or rights
under this Contract, either in whole or in part, directly or indirectly, by acquisition, asset sale, merger, 
change of control, operation of law or otherwise, without the prior written consent of COUNTY and any
prohibited delegation or assignment shall render the Contractor in breach of this Contract. Upon
consent to any delegation, transfer or assignment, the parties shall enter into an amendment to reflect
the transfer and successor to Contractor. COUNTY shall not be obligated to make payment under the
Contract until such time that the amendment is entered into. 

27. Conflict of Interest. Contractor and Contractor's employees shall have no interest, direct or indirect, 
which shall conflict in any manner or degree with the performance of services required under this
Contract. 

a. This Contract is entered into by COUNTY upon the express representation that Contractor has
no other contracts in effect with COUNTY except as described on Exhibit "A" hereto attached. 
Exhibit "A" is hereby made part of this Contract by reference herewith and hereby subjugated
to these Terms and Conditions (Attachment 1). 

b. Contractor understands and shall adhere to the COUNTY' s policy that no contracts shall
knowingly be issued to any current COUNTY employee or his/ her immediate family or to any
former COUNTY employee or his/ her immediate family until two years after separation from
employment, without notifying the Director of Human Resources in writing: 

Director of Human Resources
3 COUNTY Center Drive

Oroville, CA 95965

c. Contractor stipulates by execution of this Contract that it has no business or other interests that
provide(s) any conflict with the interest of the COUNTY in the matters of this Contract. 
Contractor recognizes that it is a breach of ethics to not disclose any interest that may constitute
a conflict of interest to the COUNTY for the advice of COUNTY Counsel on the matter prior to
executing this Contract. 

28. Canon of Ethics. Contractor, by execution of this Contract, agrees to act in the best interest of, and
on behalf of, the COUNTY and its constituents in all matters and Contractor agrees to perform its
obligations under the Contract in an honest, fair, prudent and diligent manner as dictated by reasonable
standards of conduct for its profession. 

29. Severability. The terms and conditions of this Contract shall remain in force and effect as a whole
separate from and even if any part hereof the Contract is deemed to be invalidated. 

30. No Implied Waiver. In the event that the COUNTY at any point ignores or allows the Contractor to
break or not fulfill an obligation under this Contract, or otherwise breach this Contract, it does not mean
that COUNTY waives its future rights to require the Contractor to fulfill those obligations. 

31. Entirety of Agreement. This Contract inclusive of all Attachments herein stipulated and made part of
the Contract constitutes the entire agreement between these parties. 
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EXHIBIT " A" 

Acknowledgement of Other COUNTY Contracts

List any and all contracts that you have with the COUNTY or any COUNTY departments. If none, you must
stipulate "none." This page cannot be left blank or omitted from the Contract. 

NONE
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ATTACHMENT II

Insurance Requirements for Software and Professional Services Contract

Before the commencement of work, Contractor shall submit to COUNTY: ( 1) Certificates of Insurance for
all relevant coverages listed in Section A below; (2) All Endorsements listed in Section B below; and ( 3) a
Declarations Pane' listing the titles of all endorsements to the Commercial General Liability (CGL) policy. 

A. MINIMUM SCOPE LIMIT OF INSURANCE —Coverage shall beat least as broad as: 

1.) Commercial General Liability. Insurance Services Office ( ISO) " occurrence" form CG 00 01 12
07 CGL or equivalent on an " occurrence" basis, including bodily injury, property damage, 
contractual liability, medical expenses for any one person, personal and advertising injury, 
products -completed operations coverage and policy limits of no less than $ 1, 000,000 per
occurrence. If a general aggregate applies, either the general aggregate shall apply separately to
this project/ location or the general aggregate shall be twice the required occurrence limit. 

2.) Automobile Liability Insurance. ISO form CA 0001 covering ( any auto) Code 1 or if Contractor
has no owned autos, hired ( Code 8) and non -owned autos ( Code 9), with limits no less than
250, 000 per passenger and $ 500,000 for all passengers. ( Not required if Contractor provides

written verification he or she shall not be using a vehicle to perform the scope of work described in
the Contract.) 

3.) Workers' Compensation Insurance. As required by the State of California with Statutory Limits
and Employer's Liability Insurance with limits of no less than $ 1, 000,000 per accident for bodily
injury and disease. ( Not required if Contractor provides written verification he or she has no
employees.) 

4.) Data Processing Liability (Errors and Omissions) Insurance. ( If applicable. See Note below.) 

Insurance appropriate to the Contractor's profession with limits no less than $ 1, 000,000 per claim, 
and $ 2, 000,000 aggregate. ( Note: Professional liability insurance coverage is normally required if
the Contractor is providing a professional service regulated by the State. For example, insurance
agents, professional architects and engineers, doctors, lawyers, nurses and certified public
accountants. However, other professional Contractors not regulated by the State, such as computer
orsoftware designers, claims administrators, consultants, and others should also have professional
liability insurance. If the contracted service requires "brain work, as opposed to `physical work", 
then professional liability insurance shall most likely be required.) 

If Contractor maintains higher limits than the minimums shown above, COUNTY shall be entitled to the
higher limits. 

B. INSURANCE POLICY ENDORSEMENTS

1.) 

The COUNTY, its officers, officials, employees, and volunteers are covered as additional insured' s
on the CGL policy with respect to liability arising out of work performed or operations performed on
behalf of Contractor including materials, parts, or equipment furnished in connection with such work
or operations. 

For any claims related to this Contract, the Contractor' s insurance coverage shall be primary
insurance as respects the COUNTY, its officers, employees and volunteers. Any insurance or self- 
insurance maintained by the COUNTY, its officers, employees and volunteers shall be excess of
the Contractor's insurance and shall not contribute with it. 

The insurance afforded by this policy shall not be cancelled except after thirty (30) days prior written
notice by certified mall return receipt has been given to the COUNTY. Note: We recommend
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Contractor's insurance carrier insert the language above into ISO form 20 10 1185; or if that form
is not available, later additions editions of ISO forms CG 20 10 and CG 20 37. We shall also accept
a Blanket Additional Insured Endorsement, as long as it provides coverage equal to coverages
noted in Section Al above and all items listed in Section B above.) 

2.) Workers' Compensation Insurance. 

The Contractor's Workers' Compensation Insurance policy shall contain or be endorsed to contain
a waiver of subrogation in favor of the COUNTY, for all work performed by Contractor, its
employees, agents and sub -Contractors. 

C. OTHER INSURANCE PROVISIONS

1.) Primary Coverage. For any claims related to this Contract, Contractor's insurance shall be primary
insurance as respects the COUNTY, its officers, employees and volunteers. Any insurance or self- 
insurance maintained by the COUNTY, its officers, employees and volunteers shall be excess of
the Contractor's insurance and shall not contribute with it. However, Contractor' s insurance may
contribute with other additional insureds providing primary insurance coverage for the same
occurrence", offense, claim or suit. 

2.) Notice of Cancellation. Each insurance policy required above shall not be canceled, except after
thirty (30) days' prior written notice ( 10 days for non- payment) has been given to the COUNTY. 

3.) Waiver of Subrogation. Contractor hereby grants to COUNTY a waiver of any right to subrogation
that an insurer of said Contractor may acquire against the COUNTY, by virtue of payment of any
loss under such insurance. Contractor agrees to obtain any endorsement that may be necessary
to affect this waiver of subrogation, but this provision applies regardless of whether or not the
COUNTY received a waiver or endorsement from the insurer. 

4.) Deductibles and Self Insured Retentions. Any deductibles or self-insured retentions must be
declared and approved by the COUNTY. The COUNTY may require the Contractor to provide proof
of ability to pay losses and related investigations, claims administration, and defense costs within
the retention. 

5.) Acceptability of Insurance Carriers. Insurance is to be placed with insurers with a current A, M. 
Best's rating of no less than A: VII, unless otherwise acceptable to COUNTY. ( A. M. Best Ratings
can be accessed over the Internet for no cost at www ambest. corn). 

6.) Claims Made Policies. 

If any of the required policies provide coverage on a claims -made basis then the following requirements
must be met: 

a.) The Retroactive Date of the policy must be shown and must be before the Contract or beginning
of Contract work. 

b.) Insurance must be maintained and evidence of insurance must be provided for at least five
5) years after completion of the Contract work. 

c.) If coverage is canceled or non -renewed, and not replaced with another claims -made policy
form with a Retroactive Date prior to the Contract effective date, the Contractor must purchase
extended reporting" coverage for a minimum of five ( 5) years after the completion of contract

work. 

7.) Verification of Coverage. Contractor shall furnish the COUNTY certificates of insurance and
original endorsements affecting coverage required by this clause. All certificates of insurance and
endorsements are to be received by the COUNTY before work under the contract has begun. The
COUNTY reserves the right to require complete, certified copies of all insurance policies required
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by this contract. 

Certificates of insurance shall state that the insuring agency agrees to endeavorto mail to COUNTY
written notice 30 days before any of the insurance policies described herein are cancelled. 

Contractor agrees to notify COUNTY within two working days of any notice from an insuring agency
that cancels, suspends, reduces in coverage or policy limits the insurance coverages described
herein. 

8.) Sub -Contractors. Contractor shall require and verify that all sub -Contractors maintain insurance
meeting all the requirements stated herein or cover sub -Contractors under their insurance policies. 
Upon request, Contractor shall provide COUNTY proof that all sub -Contractors are covered by their
own insurance or the Contractor' s insurance policies. 

9.) Special Risk or Circumstances. COUNTY reserves the right to modify these requirements, 
including limits, based on the nature of the risk, prior experience, insurer, coverage or special
circumstances. 
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ATTACHMENT III

Scope of Work

1. 0 Objectives of the Project

Contractor shall manage and implement Criminal Justice Case Management and Related Support
Services, in accordance with the methodology described herein, to enable the COUNTY to utilize
Contractor's CaseloadPRO software. In fulfilling the respective obligations as described in this
Attachment III — Scope of Work and the resulting implementation plans, Contractor and COUNTY
agree to use all commercially reasonable efforts to perform in accordance with the respective plans
and schedules. 

2.0 Project Personnel

2. 1 Contractor shall designate a Project Manager and provide personnel to meet the
requirements and accomplish the work as stated in this Contract. If, during the course of
the implementation of this Contract, it becomes necessary for the Contractor to change the
personnel assigned as Contractor' s Project Manager, Contractor shall notify COUNTY in
writing. The following positions on the Contractor's project team are identified as Contractor
Key Roles: 

Proiect Manager

Responsible for successful project implementations by managing project scope, 
project deliverables, project resources, project communication, project timelines, 
and project risk

Responsible for transition to support

Business Analysts

Act as subject matter experts for the product

Define and document data requirements and mapping elements, and
configuration requirements through the product overviews and business process

discovery
Perform testing and work with COUNTY on user acceptance testing
Train COUNTY personnel and periodically update user documentation
Support during project completion through transition

Implementation Engineers

Responsible for data migration and importing templates into the System' s data
structure

Responsible for developing reports, extracts, and interfaces for the Contractors
project team

2.2 Contractor's Project Manager shall be responsible for all aspects of the project
implementation and shall be fully knowledgeable of the objectives of the project. 
Contractor' s Project Manager shall provide leadership to both Contractor and COUNTY
personnel engaged in the Project implementation, and shall coordinate all administrative

and technical decisions on the project. 

2.3 Contractor' s Project Manager shall coordinate all of Contractor' s on- site and off-site
personnel working on the Project. The Contractor' s Project Manager shall schedule
Contractor implementation team resources and work with the COUNTY' s Project Manager
to ensure that the COUNTY' s project team is available for planned activities. 

2.4 COUNTY shall designate a Project Manager to serve as the primary point of contact with
Contractor during the execution of the Project. If, during the course of the implementation
of this Contract, it becomes necessary for the COUNTY to change the person assigned as
COUNTY's Project Manager, COUNTY shall notify Contractor in writing. 

2.5 Contractor' s Project Manager shall deliver to COUNTY' s Project Manager, weekly reports
of Contractor's progress on the project, including progress toward completing the Tasks
and Deliverables as described herein. Each report must contain a description of the current
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status of the project, the Tasks on which time was spent, the estimated progress to be
made in the next reporting period, the problems encountered, and the proposed solutions
to them and their effect, if any, on the project schedule. 

2. 6 Contractor shall solicit and consider input from COUNTY prior to substitution of the
Contractor personnel performing Key Roles as identified herein. Contractor further agrees
that any personnel substitution made pursuant to this paragraph must be of equal or higher
skills, knowledge, and abilities than those personnel originally assigned and that
COUNTY' s concurrence with a substitution shall not be construed as an acceptance of the
substituted personnel' s performance potential. The personnel furnished must have the
knowledge necessary to complete requirements as defined in this Contract. 

2. 7 Upon request by COUNTY, Contractor shall replace any Contractor personnel who
COUNTY determines, at COUNTY's sole discretion, to be unable to perform Contractor's
obligations under the Contract, including but not limited to, inappropriate or unprofessional
personal conduct and/or professional inabilities. 

3.0 COUNTY Responsibilities

3. 1 The COUNTY's Project Manager shall coordinate with the Contractor' s Project Manager
regarding the delivery of Data Conversion Services. COUNTY' s Project Manager shall be
available to Contractor' s Project Manager as needed to enable Data Conversion Services
to be performed efficiently, and shall participate in meetings, training, and other activities
related to the delivery of Data Conversion Services as reasonable requested by
Contractor's Project Manager. 

3. 2 The COUNTY shall make available COUNTY personnel as necessary and appropriate to
enable the implementation to proceed as planned. 

3. 3 COUNTY shall ensure that COUNTY personnel who participate in Training have the
background and experience required to enable them to understand the subject material
and learn how to use the Software, including operation of workstations in a MS Windows
environment. 

3. 4 COUNTY shall provide a training room to accommodate up to twelve students and one
trainer, each with their own PC. 

3. 5 The COUNTY is responsible for meeting the information technology infrastructure needs
of the project, including procuring and licensing all hardware and software products, other
than the software provided by Contractor, required for the Project. Contractor shall provide
advice and guidance as necessary to assist COUNTY in acquisition and configuration of
infrastructure resources. Depending on the nature and extent of such assistance to be
provided by Contractor, Contractor's technical services may be billable at $ 140 per hour. 
Before any non -contract technical services charges are incurred, Contractor shall provide
a formal quote for said services, which shall be managed through the Change Request
process. 

3. 6 The COUNTY shall provide timely access to its office facilities for Contractor personnel as
needed during COUNTY's regular business hours ( Monday through Friday, 8am to 4pm) 
for the duration of the project. After-hours access can be arranged in advance with the
COUNTY Project Manager. The facilities to be provided shall include work areas, desks
and chairs, telephones and wireless access, and access to copier and fax machines. 

3. 7 The COUNTY shall provide timely access to all areas of its premises required for
Contractor to perform its responsibilities under this Contract. Access to restricted areas

including the server room, wiring closets, etc.) shall require an authorized COUNTY
escort. 

3. 8 The COUNTY shall provide access to business, operational, and technical data for its
environment, as necessary to meet the objectives of this Project. The COUNTY shall
provide the necessary extracted data in the agreed upon intermediate format required to
complete the data conversion. Data and data access shall be provided under a mutually
agreed security policy. 
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3. 9 The COUNTY is responsible for all data cleansing activities. Contractor shall provide
subject matter experts to assist with troubleshooting and developing cleansing strategy. 

3. 10 The COUNTY shall be responsible for participating in the Product Overview sessions; 
Contractor -led " train -the -trainer" sessions; identifying COUNTY subject matter experts
responsible for defining and documenting the COUNTY business process using the
Contractor product suite; and providing training resources to conduct the COUNTY
personnel Training sessions in the COUNTY offices prior to system deployment. 

3. 11 The COUNTY shall be responsible for developing testing scenarios from defined business
processes, documented requirements, and current examples of business use cases. 

Execution of the functionality testing, as well as data conversion review and validation is
the responsibility of the COUNTY. Contractor shall provide subject matter experts to assist
with troubleshooting, system training, and facilitate logging/ tracking of identified product
defects. 

3. 12 The COUNTY shall provide staging areas for the purpose of hardware and software
configuration, and operational state testing before installing upgraded or new equipment at
the COUNTY site. 

3. 13 The COUNTY shall provide a facility that shall serve as the software solution lab where
computer terminals shall be set up for interfacing with the test and development database. 

4.0 Contractor Responsibilities

4. 1 Contractor shall provide COUNTY with required specifications for Local Hardware, 

including software specifications for required operating systems and network software, so
that COUNTY may procure and/ or configure the necessary Local hardware at COUNTY' s
expense. 

4. 2 If requested by the COUNTY, Contractor shall provide technical support services to assist
COUNTY in evaluating its Local Hardware; identifying network, communications and
computer resources required to properly operate the Software, and installing and
configuring the Local Hardware for the COUNTY. If Contractor provides these services, it
guarantees to the COUNTY that, at the time of installation, the Local Hardware shall be
properly configured and installed, and shall provide sufficient network communications, 
and computer resources to support the anticipated number of COUNTY personnel. 

5. 0 Place of Performance

Contractor shall perform project work at its own locations as well as in COUNTY office located at

42 County Center Drive, Oroville, Ca 95965. COUNTY shall make available such office space
and meeting space as is reasonably required for Contractor staff to perform their work. 

6.0 Project Management Plan

Contractor' s Project Manager, with the assistance and consultation of the Project Management

Team, shall develop a Project Management Plan (PMP) to include the following components, either
incorporated into the body of the PMP or presented as exhibits or schedules thereto: 

6. 1 Project Schedule: A preliminary high- level Project Schedule is provided in Section 12
below. The Contractor and COUNTY Project Managers shall conduct a joint review of the

Project Schedule during the initial stages of the project. Once the Project Schedule is
agreed by the Project Management Team it shall become the primary tool used to guide
the Project Team, monitor, and control the project. 

The Project Schedule shall be reviewed and updated by the Project Management Team
on a regular basis in response to changing circumstances, actual progress and as more
detailed planning becomes possible. Any material changes to the accepted Project
Schedule which shall affect the schedule of milestone tasks or that are considered to be of

significant impact by either Project Manager shall be handled in accordance with the
Change Control Plan. 
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6.2 Deliverables: A list of the key Deliverables, a form for tracking the completion of the
Deliverables, and a sample of the Deliverable Acceptance Statement to be used to
document completion of Deliverables. Deliverables shall be tracked and COUNTY's
acceptance of Deliverables shall be documented. Deliverable documents shall be provided
to the COUNTY Project Manager in an electronic format via email unless otherwise

mutually agreed by the Project Managers. Electronic documents shall be delivered in the
format of the tool used to produce them ( e. g. Word, Excel, MS Project) unless specified
differently in the Deliverables List or otherwise mutually agreed by the Project Managers. 

Where deliverables are not documents or where deliverable documents are delivered by a
means other than email, the Contractor' s Project Manager shall notify the COUNTY's
Project Manager by email that the deliverable is complete with an appropriate description
of the delivery method and how the COUNTY can take possession of the deliverable. 
Where delivery method includes a delay before the COUNTY is in receipt of the item, e.g. 
mail, then the delivery date shall be when the COUNTY receives the item. 

6.3 Data Conversion Plan: A description of the overall approach, responsibilities, and timing of
the process for converting data from the COUNTY's legacy database to the Licensed
Software, The Data Conversion Plan shall be based on a two- step data conversion effort. 
The COUNTY shall design and develop the programs to extract and cleanse the data from
the current data structures into an intermediate file format. Contractor shall design and
develop the programs to convert the data from the intermediate files into the new system. 
Both parties shall build edit and data validation tables/files that at a minimum parallel those
currently being utilized by the COUNTY for the purpose of validation in the accuracy of the
data and files extracted/ imported. 

6.4 Issue Management Plan: A high- level description of how issues shall be classified, logged, 
and resolved. This plan shall include a template of the form to be used for logging issues
and their resolutions. 

6.5 Interface Specifications: A definition of external interfaces between the Software and other
existing or planned information or communications systems. Contractor and COUNTY shall
have responsibility for preparing and controlling all of the Interface Specifications. 

6.6 Training Plan: A description of the strategy for providing comprehensive training in all
aspects of system usage, administration and problem resolution shall be developed during
Project Initiation. The training strategy shall include a needs analysis to define who needs
training and on what topics, development of training curriculum, arrangement of training
logistics, preparation of training materials, and assessing training effectiveness. Training
shall include classroom lectures and interactive training in concert with the online help
resources and user manual. All training shall have prescribed user -oriented objectives. 
Contractor shall provide training materials. The Training Plan shall incorporate training for
the following groups of COUNTY personnel, and include the indicated content: 
a. Trainers — Contractor shall provide general COUNTY personnel ' train -the -trainer' 

training to designated COUNTY ' Trainers'. This training may be conducted during the
pre -installation period. The information the COUNTY ' Trainers' acquire may be used
as they train the COUNTY personnel. Several different "train -the -trainer" classes may
be taught prior to live implementation. 

b. Key Users — COUNTY personnel identified by management who shall be working with
Contractor as a part of the installation and implementation team. This includes
members of the COUNTY -designated Support Team who shall be the principal points
of contact with Contractor for ongoing maintenance as described in Exhibit C. 

c. Supervisors/Managers — COUNTY personnel who need to understand and facilitate
the system at the operations level shall train in a classroom setting. These users shall
learn how to manage the specifics of daily, weekly, and monthly operations as they
pertain to facilitating the program as a whole system. This training shall be conducted
prior to live implementation. 
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d. End use training — Contractor shall provide general COUNTY personnel end user

training. This training shall be conducted prior to live implementation. 

6.7 Risk Management Plan: A high- level description of activities that Contractor and the
COUNTY shall implement to mitigate identified areas of risk to the successful completion
of the Project. Risk management and control consists of keeping risks within agreed to
bounds. It includes the identification, reporting and assessment of the status of each
Project risk at the appropriate management levels. The set of identified Project risks is
monitored via Project cost, schedule and requirements management systems. New risks
may be identified when any or all of the project control areas have significant deviation
from the project plan. Risk reviews identify the status and the effectiveness of avoidance
and contingency actions for each risk. This process shall continually be reassessed during
the reporting/ status updates for the project. Details on procedures in place for managing
risk during the implementation process, including a template for a Risk Log to be used in
tracking risks and their mitigations, shall be defined in this plan. 

6.8 Resource Plan: A description of the roles and responsibilities ( task responsibility matrix) 
of individuals whose efforts shall be required to sufficiently staff the Project, as well as a
description of how other personnel and non -personnel resources shall be allocated and
deployed for successful completion of the Project. 

6. 9 Communication Plan: A description of the communication procedures, reporting

requirements and formats, and issue escalation process to be used in communications
between Contractor and the COUNTY during the execution of the Project. 

6. 10 Change Control Plan: The procedures to be used for requesting and approving changes

to the Project, including changes initiated by either the Contractor or the COUNTY. it
should include a Change Request form template and list of situations/activities that shall
require a duly authorized Change Request to be considered valid. Change Control is a
formal procedure to manage changes to project deliverables ( including requirements, 
specifications and project plans). Through this process the impact of proposed change(s) 

on functionality, performance, cost, schedule, and quality objectives shall be analyzed, 
evaluated, and reported. The Change Control Process shall include, at a minimum: 

a. A change request must be made in writing by the party desiring the change, to
document the potential change. 

b. The change shall be reviewed and, if acceptable to COUNTY, Contractor shall submit
to COUNTY an estimate of the impact to cost, schedule, scope, and quality. 

c. Contractor shall continue performing the services in accordance with the original
Contract unless otherwise agreed upon by the COUNTY' s project manager. Work
cannot commence on any new activities related to the change request until all parties
agree in writing. 

d. All change requests shall be logged and tracked. 

e. Contractor's Project Manager and COUNTY' s Project Manager shall adapt project
plans to incorporate approved changes. 

6. 11 Document Control Plan: A description of the manner in which Contractor shall index and
publish project documentation, and make that documentation available to the COUNTY. 

6. 12 Acceptance Plan: A description of the criteria for final acceptance of the Project and the
procedure by which Acceptance shall be demonstrated and documented. Unless otherwise
provided for in this Contract or agreed upon in writing by both parties, acceptance testing
shall be performed on the COUNTY' s site, on the COUNTY's equipment. The Acceptance
Plan shall include the following provisions: 

a. The review, approval, and acceptance of all project deliverables shall be the
responsibility of COUNTY' s Project Manager. The COUNTY shall apply the following
Software Acceptance Process to acceptance of all deliverables: 
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i. For the life of this Contract, COUNTY has the right to complete a review of any
deliverable received from Contractor and notify Contractor of COUNTY's findings; 
and

it. If the deliverable is unacceptable, Contractor shall resubmit the deliverable after
the appropriate correction or modifications have been made. 

iii. The process described above shall be repeated until final acceptance is obtained, 
the COUNTY waives the irregularity, or the Contract is terminated. 

b. " Final Acceptance" is defined as: 

i. The successful completion of all deliverables as stated in the Scope of Work and
following the Software Acceptance Process described above, and

ii. The final delivered product fully implemented in COUNTY's live production
environment AND

c. COUNTY shall have thirty ( 30) days following completion of the Software Acceptance
Process, or such other period that is mutually agreed to by the parties, in which to
accept or reject it in writing. If COUNTY rejects it, COUNTY shall specify in writing its
grounds for rejection and Contractor shall use its best efforts to make the product
conform to the requirements of this contract as soon as possible and at no additional
cost to COUNTY. Contractor shall continue to use its best efforts to make the product
conform to the requirements of this Contract until COUNTY accepts the product or
terminates this Contract upon written notice to Contractor. 

6. 13 Quality Management Plan: A high- level description of Contractor's procedures for ensuring
the overall quality and efficacy of the Software. 

7. 0 Project Initiation

7. 1 Contractor shall, in accordance with the Document Control Plan, establish a documentation
library that is available to COUNTY. COUNTY shall have the option of making all
documentation available on COUNTY's intranet site, provided that all documents are
treated as confidential and proprietary, and not a matter of public record. 

7. 2 Contractor shall initiate systems as described in the Project Management Plan for
recording and managing issues, risks, and changes. 

7. 3 Contractor shall conduct product overview sessions demonstrating the features of the
Software and shall review how the Software shall be configured to meet the Specifications. 
The purpose of these sessions is to: 

a. Identify all product configurations necessary to enable functionality to meet defined
requirements; 

b. Identify business processes changes required to be adopted by the COUNTY in order
to deploy the software; and

c. Familiarize COUNTY personnel with the software for ultimate production usage — as
introductory informal training. 

7.4 Contractor shall make available to COUNTY a test area for initial testing and training. 

8.0 Project Execution

8. 1 Contractor shall manage the overall project effort and supervise each project subgroup
tasked with all project deliverables. 

8. 2 Contractor shall provide regular status reports in accordance with the Communication Plan. 

8. 3 Data Mapping Review

a. The data mapping review shall build on the Data Conversion Plan to complete a
detailed study of the data conversion requirements. 
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b. The COUNTY shall be primarily responsible for providing information about the nature
and purposes of the data. Contractor shall provide subject matter expertise as

specifically related to the Licensed Software and schema. 

c. The Data Mapping Review shall consist of the following tasks: 

i. Confirm the source files containing data to be converted. 

ii. Identify the data elements to be converted, or not converted, from each source file. 
iii. Outline the programs required to extract the data. 

iv. Provide an approach for controls and reconciliation to ensure the completeness of
the mapping. 

v. Identify data purification issues, including problem, magnitude, and correction
alternatives. 

vi. Document mapped data elements/files within a working document. 

vii. Provide a " field -level" mapping of source file data elements to the new system
database. 

d. In order to efficiently move through this process, the COUNTY may elect to engage
Contractor to perform additional data conversion activities related to the overall data
conversion deliverable. This additional work would be arranged through the Change
Request process. 

8. 4 Data Conversion Development and Test

The development and testing of data conversion programs and files primarily consists of
two parallel efforts: 

a. COUNTY shall extract the data from the current file structures and deliver them to
Contractor. 

b. Contractor shall load the data into the Contractor's database. No data shall be left
behind or not loaded into the Contractor's database without the approval of the
COUNTY. 

c. Contractor and the COUNTY shall develop a mutually agreeable data conversion test
plan including appropriate audit trails and summary reports. 

8. 5 Data Conversion Delivery

a. Contractor shall load the converted data into the agreed upon environment, so the
COUNTY can conduct acceptance testing in accordance with the Acceptance Plan. 

b. Contractor and the COUNTY shall work together to refine the process of extracting and
loading the data to optimize time and resources required to execute the conversion at
three separate points in time: 

i. Initial data load — This conversion consists of a sample size set of data addressing
the majority of business rules used to define/populate COUNTY data. Several
iterations of this initial data may be loaded for review based on the number of
corrections needed for successful use of the data in testing. The system shall be
configured using the base configuration for the state -specific features. 

ii. Full/ Complete data load — This conversion builds from the Initial Data Load to
include all business rules and a complete set of the COUNTY data. Several
iterations of this data load may also be necessary. The system shall be configured
using COUNTY -specific configurations identified in the product overview sessions. 
The goal is to use this database and conversion to move into the User Acceptance
Testing activities. 

iii. Production data load — This is the final conversion and shall be used to deploy the
system into production use of the application. The configuration shall be the one
accepted from the User Acceptance Testing ( UAT) activities. 
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9.0 Training

Contractor shall provide training in accordance with the Training Plan. Data used during training
shall be the COUNTY'S converted data. In addition to training with the converted data, mock "live" 
sessions shall be run so that the actions currently performed by each department can be simulated
on the new system. On completion of each training class, Contractor shall provide an assessment
of each trainee's skill levels and capabilities with recommendations for any additional
recommended training. Additional training shall be managed through the Change Request process
documented in the PMP at $140 per hour. 

10.0 User Acceptance Testing ( UAT) 

10. 1 User Acceptance Testing is primarily concerned with testing the functionality of the
delivered software against the COUNTY' S business requirements listed below as well as
the System Features and Functionality List ( Exhibit E) attached hereto and incorporated
herein. 

Adult and Juvenile Case Management

Dashboard Functionality
Searching for Individuals and Cases
Personal Information

Community Service
Drug Testing
Treatment Plans

Assessments

Case Notes

Cases Details ( Offenses, Hearings, Warrants, Terms/ Conditions, Caseloads) 
Financials

Calendar

Incidents

Creating Cases ( Probation, Pre -Trial, PRCS, 1170) 
Creating Letters, Forms and Statistical Reports

Detention

Intake Process

Room Assignments

Visitation

Reports

Medical Observations

Telephone Check -In System

Enrolling a Client
Reviewing Check -In Process
Voice Biometrics

System Management

User Management

Accounting Management
Look -Up Table Management
External Providers

Terms and Conditions

Support

Online Help
Knowledge Center

Emergency Support
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10. 2 The COUNTY has the primary responsibility for conducting this testing with some
assistance from Contractor with process training and troubleshooting. 

10. 3 Acceptance of the converted data is not a part of UAT; it is addressed during the conversion
process and tested with each delivery. If data is uncovered during UAT and deemed by
COUNTY as critical, then that error shall be tracked and corrected as part of the UAT
process. 

10. 4 Application or data faults or defects uncovered during UAT may require changes to the
base application or conversion programs. Prior acceptance of the conversion tasks does
not imply that such conversion adjustments shall be change requests. 

10. 5 Additional levels of testing, such as system testing and integration testing, may be
conducted at the discretion of the COUNTY. 

10. 6 The following activities shall take place during UAT, as further defined in the deliverables
section of Schedule: 

a. Development of the Test Strategy Plan

b. Development of Testing Scenarios and Scripts

c. Execution of the Test Plan

d. Management, documentation, reporting of test results

e. Fault status tracking

11. 0 Project Deliverables and Deliverables Acceptance

11. 1 For each of the Deliverables there shall be a formal acceptance process by which the
COUNTY Project Manager provides Contractor with assurance that the COUNTY is
satisfied that the Acceptance Criteria for the respective Deliverable have been met. 

The procedure for formal acceptance of a deliverable shall have the following steps: 

a. Contractor shall complete the deliverable and present documentation or other
evidence thereof to the COUNTY. 

b. For major project deliverables, Contractor shall meet with the COUNTY Project
Manager in person or by telephone conference call to outline the content of the
deliverable and provide any points of clarification. 

c. A Deliverable Acceptance Statement ( DAS) shall be presented by the Contractor' s
Project Manager to the COUNTY's Project Manager. 

d. The COUNTY' s Project Manager shall review the DAS, confer with the appropriate
team members, and sign and return the DAS indicating acceptance, or in the case of
non- acceptance, documenting the reasons for the non- acceptance. 

e. In the case of non- acceptance of a deliverable, Contractor shall confirm receipt of the
COUNTY's non- acceptance and provide a written response detailing the plan to
address the non-acceptance issue( s). 

f. The Contractor's Project Manager shall catalog the response on the Deliverable
Register and, if the deliverable is not accepted, document the effect on the project in
the next Project Status Report. 

g. The COUNTY shall make its best effort to approve, or reject project deliverables, or
otherwise request an extension for deliverables. The timeframe for approval of the
submitted DAS is also defined for each deliverable. In the event the COUNTY does
not respond according to the defined acceptance period for a deliverable, Contractor
shall contact the COUNTY Project Manager to verify status. 

11. 2 Deliverables List: Contractor shall provide the deliverables described in the Deliverables
List below, the COUNTY's business requirements listed in 10. 1, and the System Features
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and Functionality List ( Exhibit E). This Deliverables List is subject to revision in the

Deliverables section of the Project Plan. 

11. 2. 1 CASE MANAGEMENT SYSTEM. 

a. This Contract provides COUNTY access to a proprietary online subscription

service ( System) consisting of a web -based hosted portal for case
management, tracking and organizing offender -related data, which includes
functionality for: 

I. Offender demographic data entering and maintaining, 
a. Phone Numbers

b. Addresses

c. Scars, Marks, Tattoos

d. Education

e. Employment

f. Vehicles

g. ID Numbers
ii. Offender case details entering and maintaining, 

a. Offenses

b. Hearings

c. Violations

d. Warrants

iii. Offender image uploading and tracking, 
iv. Role based Dashboard

V. Assessment

a. Auto -Scoring
b. Dynamic Answers

vi. Treatment Tracking with Provider Access
a. Classes

b. Attendance

c. Report Cards

vii. Drug Test with interface with Redwood Toxicology
a. Test Dates

b. Results
c. Test Types

viii. California Reports — 

a. SB678

b. BCIA Monthly Jurisdictional
c. CPOC

d. JV Forms

e. Multiple Adult Forns

f. Interstate Compact

g. DOJ SRF
ix. Officer and offender caseload assignment tracking
X. Offender Detention Management

a. Visitation Tracking
b. Intake Process
c. Visitor Approval

d. Keep Aways
e. Temporary Locations

xi. Room Check Software
a. Wireless

b. Alarms and Alerts

c. Multiple Time Durations

xii. Integration into Noble Software Group

b. CONTRACTOR shall provide this functionality through the

CASELOADPRO. com domain, within its server environment and under the
terms of this Scope of Work. CONTRACTOR shall also provide data

Software with Professional Services: Off -Site Hosting Rev 2- 22- 16
Page 25 of 63



conversion and training services for COUNTY, which shall be further described
in Section 11. 2. 3 Professional Services below. CONTRACTOR shall provide

Open Database Connectivity ( ODBC) information so that at the COUNTY' S
discretion, it can build Ad -Hoc reports, as necessary. 

11. 2.2 AUTOMATED CHECK- IN AND REMINDER SERVICE. 

a. Offender Pay. CONTRACTOR shall handle the collections and processing of
all monies if COUNTY elects to utilize this service. The offender may buy non- 
refundable credits via credit card or money order. Only one credit shall be used
per check- in period. 

b. Department Pay. CONTRACTOR shall invoice COUNTY once a month for the
previous month' s check-in credits. A credit is assessed for an offender once
per check- in period. 

c. Payment Options. CONTRACTOR can be completely paid for by offender, 
COUNTY, or a combination of both. 

d. Licensing Sharing. $ 2. 00 of the $ 6.00 monthly check- in fee shall be applied
toward case management subscription fees. 

e. Revenue Sharing. COUNTY may increase the offender's check- in fee to any
amount above the base CONTRACTOR check- in fee. The additional revenue
generated shall be credited to COUNTY's account. At any time, COUNTY may
request a check for any portion of the credit balance in the account. 
CONTRACTOR shall cut a check within fourteen ( 14) days of request. 

f. Complimentary Check -Ins. COUNTY shall receive an allowance of free check- 
in enrollments to be used at its discretion. The total number of complimentary
enrollments available to COUNTY shall be calculated as 5% of the total
number of offenders with active enrollments. An enrollment is considered
active when there has been at least one check- in in the previous 30 days. 

g. Chargebacks. Credit card chargebacks shall incur a $ 35 fee to the offender
and CONTRACTOR enrollment shall be ended. To reinstate enrollment, 
payment of all fees must be received via money order or credit card. 

h. Audio Storage. Audio recordings shall be available for a minimum of one ( 1) 
year after an offender's enrollment has ended. 

i. Reminders. Each individual enrolled in CONTRACTOR'S System shall also be
enrolled into the Automated Reminder System. A reminder may be delivered
via Telephone, Text Message or Email for Court dates or other types of
Appointments. Reasonable efforts shall be made to receive confirmation for
each reminder, but confirmation by the recipient is not required to complete
the process

11. 2. 3 PROFESSIONAL SERVICES

CASELOADPRO System Setup and Implementation

This is a one-time service which includes: 

a. Provide Onsite and Online training of users. 

Onsite training shall include a single trainer per 20 user session. Online
training can include up to 10 users per session. 

b. Data conversion of all data in COUNTY' S current system of record. 

CaseloadPRO shall migrate data to a QA environment where the
COUNTY can test and verify the data. Upon go -live the data shall migrate
to production servers. 

c. Import of photos from COUNTY' s existing Case Management. 
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Existing photos shall be converted into CaseloadPRO and placed in the
individuals file. 

d. Import of Documents from COUNTY' s existing Case Management, 

Existing Documents shall be converted into CaseloadPRO and placed in
the individuals file. 

e. System Configuration following Butte COUNTY Business Processes. 

CaseloadPRO shall configure existing and new features developed as
referenced in item 1. 0 of Exhibit D. 

f. Data interface to Noble Software Group, JCPSS, SRF, Redwood Toxicology
and Ramsell Public Health and Safety. 

g. Configure existing reports and develop new reports per COUNTY' s
requirements. 

h. Design and Develop the following features: 

i. Provide automated tickler, alert, or prompt capability, including the ability

to identify events coming due or overdue, periods about to expire or
expired, and events of which user should be aware based on agency - 
defined business rules. Users shall have the ability to edit standard alerts
and create manual alerts. 

ii. Prompt users to save information when users navigate off screen. 

iii. Allow for any file type to be linked and opened from a central document
repository ( e. g., scanned documents, documents generated, and mug
shots). 

iv. Allow users to indicate if a charge has been reduced and automatically
reduce the charge. 

V. Assign a standardized naming convention for each document created
based on the document type. The system shall allow for customization
of naming conventions. 

vi. Workflow tools must be available to help automate common case
management tasks and processes and should be customizable by a local
administrator user to show or guide a series of defined steps and/or goals

as determined by COUNTY. All workflows shall have visual prompts to
guide a user through the required process and dependencies to prevent
missed steps. Such workflows may include mandates for contacts, 
reports, assessments, and other defined tasks. When navigating from
screen to screen, the system must have the ability to maintain the current
information and carry the information to the next screen to eliminate the
need to re-enter any information. 

Vii. Publish ad hoc report scripts to a shared environment. 

viii. Using MS Word templates or a form letter generator (wizard), form letters
and reports shall be generated prefilled with specific data stored within
the proposed application software database. For example, the package
shall be able to download MS Word files containing notices or reports

e.g. appointment letters, termination letters, detention hearing notices, 
petitions, Probation reports, VOIDS) to the user's PC. 

ix. Incorporate a " response grid" which outlines appropriate DPO actions in
response to a client status. The system shall provide a method of tracking
response actions including, but not limited to: violations, incentives, and
overrides, according to the established guidelines of the current and/or
future response grids. 
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11. 3 Final Project Acceptance

a. Upon completion of all Deliverables, Contractor shall present COUNTY with a Notice
of Completion. 

b. Upon receipt of the Notice of Completion, COUNTY shall: ( a) sign the Notice of
Completion, indicating COUNTY's final acceptance of the project; or ( b) submit in
writing to Contractor notice of any errors that COUNTY believes exist within the
Software. 

c. If COUNTY has identified errors, Contractor shall have a plan to correct any
reproducible Priority 1, errors, as defined in Exhibit C. If no Priority 1 errors exist, or if
a plan to resolve has been delivered, then Contractor shall provide a DAS to be
executed by COUNTY to memorialize Acceptance. 

12.0 Project Schedule

The chart below illustrates the timing and duration of the main activities and milestones of the
project. The dates are estimates only as of the date of preparation of this Contract. The chart is
intended as an overview to aid in the general understanding of the project schedule. A more
detailed schedule shall be included in the Project Plan that falls within the overall structure of this
summary schedule and that shall be used as the working schedule for the project. The current
implementation schedule calls for an X to Y month deployment. The Project Schedule shall be
developed during the Project Initiation phase and shall include analysis of the current business
cycle before determining a System Cutover target date. 
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13.0 Additional Services

COUNTY and Contractor contemplate that the Implementation Plan shall from time to time be
amended during the project. All amendments to the Implementation Plan shall be made in writing
on a Change Control Request form and signed by the Project Manager for each party. Services
requested of and provided by Contractor that are not within Contractor's obligations under this
Contract shall be subject to the applicable rates as described in Exhibit D. 
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EXHIBIT B

Software Licensing

1. 0 Agreement to License

This Contract provides for the license of Software by Contractor as Licensor to COUNTY as
Licensee, in accordance with the terms and conditions of this Contract. Contractor shall license to
COUNTY and COUNTY shall license from Contractor, the Software as described in Exhibit D - 
Schedule of Charges and Payments. 

2. 0 Grant of License

Unless this Contract is terminated in accordance with the provisions of Attachment I - Terms and
Conditions, Contractor grants to COUNTY a, nontransferable, revocable and nonexclusive
subscription license for use of the Software ( machine readable version) and Documentation
therefor in accordance with the terms and conditions of this Contract. Such use shall be limited to
COUNTY only. Title to the Software remains with Contractor, which shall be the sole and exclusive
owner of all rights to Patents, Copyrights, Trademarks, Trade Secrets, and all other Intellectual
Property rights in the Software and in all Customizations, Derivatives and Enhancements thereto. 
Any data supplied by the COUNTY shall remain the property of the COUNTY. 

3. 0 Right to New Versions

If Contractor creates a new Version of the Software, Contractor shall provide that new Version to
COUNTY at no additional charge so long as the COUNTY is current with payments to Contractor
for the Annual Software Subscription Fee. The delivery of each Version and Release shall include
Installation, any necessary data conversions, and Release documentation that shall include
Release/Version notes, and any updated Training materials prepared by

Contractor. Notwithstanding anything in the foregoing to the contrary, the COUNTY shall, at its own
expense, be responsible for the COUNTY personnel Training with respect to each Version and
Release. For clarity, new Versions shall maintain the functionality of Customizations, 
Enhancements and Interfaces performed by Contractor and provided for under this Contract or any
Change Order. COUNTY understands implementation of a new Version may require COUNTY to
upgrade its Computer Systems. 

4.0 Third Party Software

COUNTY shall execute all documents reasonably requested by Contractor and shall abide by all
reasonable requirements with respect to Third Party Software licensed or sublicensed by
Contractor to COUNTY hereunder, or necessary to the performance of the Software hereunder in
accordance with the Specifications, and COUNTY agrees to maintain in effect all required licenses
and approvals of all applicable third persons. 

5.0 Acceptance Testing

During the Test Period, COUNTY may test the Software to verify that it conforms in all material
respects to the Documentation. If the Software does not so conform, COUNTY shall promptly notify
Contractor in writing, and Contractor shall work diligently to correct all priority 1 nonconformities at
no additional charge to COUNTY. 

6. 0 Local Hardware

6. 1 In order to be executed and to perform in a satisfactory manner, the Software must be
installed or run on Local Hardware that provides sufficient network, communications, and
computer resources to support the anticipated number of COUNTY personnel. The Local
Hardware must be properly configured, installed, managed, and maintained. COUNTY is
solely responsible for ensuring that the Local Hardware meets these standards and for
ensuring that its Local Hardware is installed according to the schedule mutually agreed by
both parties. 

6. 2 The Local Hardware and third party technologies required to property execute the Software
may change over time. Additional network, communications or computer resources may
be required to enable COUNTY to install and use enhancements, promotions or new
Versions of the Software. Contractor shall make best efforts to give the COUNTY a
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minimum of 180 days' notice of additional third party software products that may be
required, and provide information to allow COUNTY to evaluate the impact of the
enhancement, promotion or new Version on network performance and to plan for network
upgrades. 

7.0 Rights of COUNTY as Licensee

7. 1 if the Software is licensed on a per seat basis, COUNTY may use and execute the Software
only on the licensed number of Seats designated on Exhibit D - Schedule of Charges and
Payments. Unless otherwise provided on Exhibit D, COUNTY must purchase a license for
each Seat that has access to the Software. 

7.2 If the Software is licensed on a Site basis, COUNTY may use and execute the Software
only in connection with the operations of the Site(s). Unless otherwise provided in Exhibit
D, COUNTY must purchase a license for each site for which the Software is used. 

7. 3 COUNTY may make copies of the local Software for backup and archival purposes only, 
provided that (a) no more than two ( 2) copies of the Software are in existence at any one
time, and ( b) Contractor's copyright and other proprietary legends are reproduced on each
copy. COUNTY shall keep appropriate records of the number and location of all copies and
make such records available to Contractor upon request. All copies that are made by
COUNTY shall be the property of Contractor. 

7. 4 COUNTY may make copies of the Documentation for COUNTY' s internal use only, 
provided that Contractor's copyright and other proprietary legends are reproduced on each
copy. 

7. 5 COUNTY may permit access to the Software to third parties for the purpose of loading data
and/or generating reports, subject to execution by said parties of a non -disclosure
agreement to be provided by Contractor. 

8.0 Restrictions

In addition to other restrictions set forth in this Contract, COUNTY may not: 

8. 1 Use, copy, modify or distribute the Software ( electronically or otherwise) or any copy, 
adaptation, transcription, or merged portion thereof except as expressly authorized under
this Contract; 

8. 2 Translate, reverse engineer, decompile, recompile, update, enhance, or create derivations
of all or any part of the Software, or merge any Software with any other software or
program, including, without limitation, the structure and sequence of any database and/or
database files, including those created by COUNTY under this Contract; 

8.3 Without prior written approval of Contractor, modify or manipulate the data in the Software' s
database, except by means provided in the Software; 

8.4 Without prior written approval of Contractor, modify, extend, or add tables, including, 
without limitation, the structure and sequence of any database or database files that are
used by the Software, including those created by or for COUNTY under this Contract; or

8.5 Intentionally remove the labels or any proprietary legends from the Software or its
Documentation. 

9.0 Tools and Customizations

COUNTY shall not have any right to independently make changes to the underlying code of the
Software. COUNTY may develop, and shall retain ownership of, hooks, interfaces, or similar tools
for use with the Software, provided that the hook, interface or tool does not use any part of the
Software or require any modification or alteration of the underlying code of the Software. Contractor
shall own all right, title, and interest ( including all associated intellectual property rights) in and to
any Customizations to the Software. 
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10.0 Documentation

Contractor shall provide Documentation of the process and procedures for use of the Software, 

including all screens. Documentation shall be embedded in the Software and accessible to
COUNTY personnel through a " Help" icon or menu. 

11. 0 Right to Audit

Contractor shall have the right, up to two ( 2) times per calendar year and within ten ( 10) days of
Contractor's written request, during normal business hours and at times mutually agreed upon by
the parties, to audit COUNTY's use of the Software to monitor compliance with this Contract. If an
audit reveals that COUNTY has exceeded the restrictions on use, COUNTY shall be responsible
for the prompt payment to Contractor of any underpayment of license fees. 
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EXHIBIT C

Software Maintenance

1. 0 Scope of Software Maintenance

1. 1 This Exhibit C covers the maintenance of Software licensed or delivered by Contractor for
the benefit of the COUNTY pursuant to that certain concurrently effective Software
Licensing ( Exhibit B) between the parties, as listed on Exhibit D - Schedule of Charges
and Payments. This Contract provides maintenance services only with respect to
Software, including third party software, supplied by Contractor to COUNTY pursuant to
the terms of the Software License Agreement. This Contract does not provide for
maintenance services for any third party software not provided by Contractor to COUNTY
or for any hardware. 

1. 2 Contractor's obligation to provide Support Services shall extend to the current Release and
prior Versions whose Release number begins with the same number or immediately
preceding number as the current Release. For example, if the current Release is 4.5, 
Contractor shall support only those Versions between 3. x and 4. 5. If COUNTY desires
support for earlier Versions of the Software, such support may be treated by Contractor as
additional consulting services for which COUNTY shall be billed per Exhibit D. COUNTY
understands that its implementation of a new Version may require COUNTY to upgrade its
Computer System. 

1. 2. 1. Unlimited Phone and Email Support

Days & Hours: Monday - Friday, 9 am — 5 pm ( PST) (excluding national holidays) 

Phone #: ( 800) 686- 1134

Email: help(a)CASELOADPRO. com

1. 2. 2. Priority 1 Emergency Support 24 hours per day/ 7 days per week

Phone #: ( 800) 686- 1134 extension 911

1. 2. 3. Scheduled Outages

72 hours advance notice and only during weekends, holidays or between the
hours of 9 pm to 7 am ( PST). 

1. 2. 4. System Up -Time Availability

The system shall be available 99. 9% of the time excluding Scheduled Outages. 
For every one ( 1) hour the System is unavailable to COUNTY, CONTRACTOR
shall credit COUNTY One Hundred Dollars ($ 100) with a monthly cap of one ( 1) 
month of the Case Management User Subscription Fee. 

2.0 Term of Software Maintenance

2. 1 The initial term (" Initial Term") of this Exhibit C shall begin on July 3, 2017, unless sooner
terminated or extended in accordance with the terms hereof, shall continue in effect until
6/ 30/22. Unless sooner terminated or extended in accordance with the terms hereof, the
term of this Exhibit C shall remain in effect for a period ending on the date immediately
prior to the fifth ( 5th) annual anniversary date of the Maintenance Agreement Effective
Date. 

3. 0 Software Support and Maintenance Fees

Software Support and maintenance fees shall be as detailed in Exhibit D - Schedule of Charges
and Payments. 

4.0 Hosting Services

Contractor shall arrange hosting of the Software on behalf of the COUNTY. For the Term of this
Contract and any extensions or renewals hereto. COUNTY shall have the ability to access and use
the Software on the hosted servers provided by the Hosting Vendor selected by the Contractor
subject to the limitations and rights set forth in this Ccccntract and in the Hosting Services Agreement. 
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Contractor shall notify COUNTY of any change in Hosting Vendor within thirty ( 30) days following
such change. Contractor shall make commercially reasonable efforts to choose a new hosting
provider that conforms to the specifications as set forth here: 

Criminal Justice Information Services ( CJIS) recommendation set out by the FBI. 

FedRamp Compliance

99. 9% uptime

Should Hosting Vendor not be approved by COUNTY, Contractor agrees that COUNTY shall be
offered the option of purchasing servers and maintaining the system by COUNTY, or selecting a
new Hosting Vendor that is acceptable to both Contractor and COUNTY. If COUNTY decides to
move to its own hosting provider or on premise there is the potential for lost functionality and the
COUNTY shall be responsible for all of the cost related to the move. Availability of access, data

security, remedies related to the same and other similar matters shall be governed by an agreement
the Contractor has executed with the Hosting Vendor. COUNTY shall be solely responsible for
accessibility as it relates to the Computer Systems, local connectivity to the internet. and other
COUNTY network functionality. 

5. 0 Data Backup, Retention and Disposal. Contractor shall be responsible for creating and
maintaining timely, accurate and readable electronic back- ups of all data, program and system
files. Periodically, in accordance with information technology best practices, Contractor shall
restore such backups to a test server to validate that the data backups are recoverable without lost
or corrupted data. 

Using appropriate and reliable storage media, Contractor shall back up COUNTY data daily and
retain such backup copies for a minimum of thirty- six ( 36) months, or as consistent with
requirements in federal, state and local law. At the end of that time period and at COUNTY' s
election, Contractor shall direct the Hosting Vendor to destroy or overwrite the backup copies. Upon
COUNTY' s request, Contractor shall supply COUNTY with a certificate indicating the nature of the
storage media destroyed, the date the backups were destroyed or overwritten, and the method of
destruction used. In addition, Contractor shall provide certification of Department of Defense (DOD) 
5220.22- M ( or current) standard wipe of any hard drive media storage device removed from
Contractor' s production systems. 

6. 0 Administrative Functions Performed by Contractor. Contractor shall provide certain limited
administrative services regarding the maintenance of the Software including, ( i) setting
permissions, ( ii) adding, modifying or deleting attributes, events, statutes, program and case types
and lookup items, ( iii) adding and deleting case types, and ( iv) creating and modifying workflows, 
v) adding and modifying assessments and related scoring. If any change requested by the
COUNTY for the administration of the Software require changes to reports, interfaces, workflows, 
creation of an event(s) or similar, the change order process outlined in Exhibit C shall be used to
describe the work to be performed and any costs to be borne by COUNTY. 

7. 0 Confidentiality of COUNTY Information. Any information obtained by Contractor or a sub- 
contractor, such as Hosting Vendor, that is considered confidential by federal or state law, shall
remain confidential and not disclosed unless court ordered to do so. The system must employ

industry standard protections to prevent unauthorized access of confidential data. Any
unauthorized access to data that shall violate this confidentially statement shall promptly be
reported to the COUNTY. 

8. 0 Covered Maintenance

Contractor shall provide to COUNTY: ( i) all services required to ensure that the Software operates
in conformity with all Specifications; and ( ii) all Enhancements developed by Contractor for the
Software and related Documentation during the Term of this Contract. Covered Maintenance
Services do not include the costs of accessories and expendable supplies necessary to operate
the Software, such as magnetic tape cards, optical disks, disk packs, paper, and similar items, and
such items are not provided free of charge by Contrracttor hereunder. 
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9. 0 COUNTY Obligations

9. 1 COUNTY is required to setup first level support contacts. The first level contacts shall be
the initial contact for any CONTRACTOR support questions from COUNTY staff. Only
first level contacts or COUNTY designated staff are authorized to contact
CONTRACTOR, and only after making reasonable attempts to resolve the issue( s). 

9. 2 COUNTY may change its designated contact person, or request that additional people be
made contact persons, at any time upon notice to Contractor. 

9. 3 COUNTY shall implement and follow the reasonable written instructions of Contractor
regarding operation of the Software. 

9. 4 COUNTY shall maintain a Computer System that shall be housed with site conditions that
conform to common industry standards for all computer systems and/or media devices. 
COUNTY shall, at its own expense, install and periodically update a computer virus
program to protect its Computer System from computer viruses that may, from time to time, 
be transmitted or downloaded. Contractor expressly disclaims any liability for loss or
damage caused by any computer virus on COUNTY' s Computer System, except those
which may prove to be attributed to Contractor' s software or activities. 

9. 5 COUNTY shall, at its own expense, protect the security of its Computer System and adopt
policies and practices needed to prohibit unauthorized access to the Computer System. 
Contractor shall not be responsible for any security breach and expressly disclaims any
liability for loss or damage caused by the unauthorized access to COUNTY' s Computer
System other than that which is caused by an employee of Contractor. Contractor shall
ensure that the Hosting Services Agreement includes provisions ensuring security of the
Software and Data. 

9. 6 Software Administration. COUNTY, as a general matter, shall perform all tasks
associated with the administration of the Software, other than those that are assigned to
Contractor, including without limitation, adding, modifying, removing and otherwise
maintaining users, templates, lookups, and logons and passwords, 

9. 7 Communications Equipment. COUNTY shall, at its sole expense, install and maintain
communications equipment that shall permit COUNTY to have high speed internet access
to the Software. COUNTY acknowledges that maintenance of the appropriate
communications equipment is a condition precedent to Contractor' s provision of use for the
Software. 

10.0 Compliance Updates

Where applicable, Contractor shall exercise due diligence in accordance with the highest
professional standards and provide COUNTY, in a timely manner, with Compliance Updates. 
Contractor agrees to monitor changes in the applicable California laws and regulations to help the
COUNTY maintain the system compliance. The COUNTY agrees to promptly notify Contractor
when it becomes aware of any applicable change in the laws or regulations which the Software is
designed to support. 

11. 0 Service Level Agreement

11. 1 Contractor shall maintain a website accessible by COUNTY, which contains information
concerning the Software and Support Services. 

11. 2 Contractor shall respond to COUNTY requests for software support services regarding the
licensed software in accordance with the procedures identified below. In each case. 

COUNTY may describe and submit notice of the support need by telephone, facsimile or
electronic mail. 

11. 3 All Contractor personnel assigned to provide services to COUNTY shall be appropriately
qualified by education, training and experience to deliver those services, and shall be
familiar with the functional capabilities of the Software. 

11. 4 Telephone Support includes: ( i) remote diagnostics; ( ii) service desk and dispatch; ( iii) 
question and answer consulting; and ( iv) non -chargeable user error remedies. Contractor

Software with Professional Services: Off -Site Hosting Rev 2- 22- 16  
Jn

V
Page 35 of 64 U



shall provide a toll-free maintenance telephone number. Remote diagnostics equipment
that is required at COUNTY' s location for remote support is to be obtained by COUNTY. 

11. 5 Response Policy

Contractor shall respond to any Errors reported by COUNTY based on the priority code
assigned to each such Error. COUNTY shall identify the priority code when it initially reports
the Error to Contractor. Contractor may, in its reasonable discretion, re- classify the Error
after its initial investigation. In the event Contractor does not meet the service level
response for the Error as described in the table below, the COUNTY may request to
escalate the Error to a higher priority code, which request the Contractor shall not
unreasonably deny. 

Severity Chart

Priority Definition Response Details

Guideline

Priority Service is unavailable 1 hour Trouble Ticket opened -Assign engineer to

1 or substantially fails to determine and correct the error - Periodic

perform reports on the status of the correction - 
Initiate work to correct the error - Resolution

Goal: < 24 hours

Priority Substantial 12 hours Trouble Ticket opened - Assign engineer to

2 degradation in determine and correct the error - Periodic
performance of the reports on the status of the correction - 

Service Initiate work to correct the error - Resolution
Goal: < 5 days

Priority Minimal to no impact 3 days Commercially reasonable efforts to include
3 on performance of the in next major release

Services

11. 6 Remedies

In the event Contractor fails to meet the service level standards described herein, COUNTY
may, without penalty, withhold payment for maintenance and support fees until said
standards are met. 

12. 0 Right to Modify or Cancel Support

12. 1 COUNTY may choose to cancel software maintenance and support at the next renewal
date upon thirty (30) calendar days' notice to Contractor. 

12. 2 COUNTY may delete a subset of licenses that are no longer in use from software
maintenance and support at the agreement next renewal date upon thirty (30) days' notice
to Contractor. 

12. 3 COUNTY may resume software maintenance and support for lapsed periods by paying
Contractor an amount no greater than the support fee that would have been due if
maintenance and support had been continued over the lapsed period. Upon payment of
such fees for lapsed periods, Contractor agrees to provide COUNTY with right to any
software upgrades released during that period. 

12. 4 The parties agree that COUNTY may request additional services not covered under this
Contract by delivering to Contractor a Change Order request. Services to be provided
pursuant to a Change Order may include, without limitation, services related to: ( i) 
additional Training; ( it) programming, configuration and data migration or repair; ( iii) 
research, development and business analysis related to the estimates and bidding for
Customizations and Enhancements. Contractor shall provide COUNTY with a written
response to the Change Order request which describes in general the work requested, 
an estimate of the time required to perform such services, and a schedule of the fees
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related thereto. For clarity, the scope and nature of a requested Change Order may
require the development of specific requirements and an analysis of the impact on the
Software and reports in order to provide detailed estimate for the requested work. The
COUNTY understands and acknowledges that Contractor shall not undertake detailed
specification development or estimate preparation until a signed Change Order

authorizing such work is signed by COUNTY. The COUNTY shall be charged at the rates
set forth in Exhibit D for the development of requirements by Contractor. All work
detailed in a Change Order shall be performed on a time and materials basis at the rates
set forth in Exhibit D, unless specified otherwise in the Change Order. Any impact on the
Software License Fee shall also be reflected in the Change Order. 
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EXHIBIT D

Schedule of Charges and Payments

1. 0 Implementation Costs

Services

Name/Description Price Qty Subtotal

CaseloadPRO Setup Fee $ 25,000.00 / Fixed

This is a one- time fee that covers any necessary changes to system lookup tables 25,000.00

and the provisioning of space on CaseloadPRO servers, and setup of California
Reports. Setup Ticklers and and dashboard settings. 

optional IJ Data Conversion $ 12, 000.00 / Fixed

12, 000.00

Convert all existing data into CaseloadPRO from ISGD. 

optional MCustom Reports $ 250.00 / Per Service 75

A custom report can be a letter, court document, 'financial or statistical. Client can use 18, 750.00

and make minor changes to any of our 500+ existing reports for tree. Each report
averages $250 to create. 

optional MOn-Site Training $ 1, 200.00 / Day 14

CaseloadPRO shall provide ( 1) trainer for an entire day, A trainer can train up to 20 16, 800.00

users in a 4 hour session. Each user of CaseloadPRO can be trained in a single 4
hour session. 

optional i_ r A.12 - Ticklers $ 8,400.00 / Fixed

The system must provide autornated tickler, alert, or prompt capability, including the 8, 400.00

ability to identify events coming due or overdue, periods about to expire or expired, 
and events of which user should be aware based on agency -defined business rules. 

Users shall have the ability to edit standard alerts and create manual alerts. 

optional tS1 A.27 - Saving Form Reminder $ 22,400. 00 / Fixed

I $ 22,400.00

The system shall prompt users to save information when users navigate off screen

optional 9C.2 - Central Repository $ 11, 200. 00 / Fixed

file system must allow for any file type to be linked and opened from a central
document repository ( e. g., scanned documents, documents generated, and mug
shots). 

optional 9D. 10 - Reduce Charges $ 3, 360. 00 / Fixed
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Die oyotnrnmust allow users k/ indicate ifmdh* rQehas been reduced and  

automatically reduce the charge.  

optional 9H0 - Standard Naming $ 2, Z4O. 00/ Fixed i $ 2,240.00

The system shall assign a standardized naming convention for each document  
created based on the document type. The systern shall allow for custornization of | 

nanoinOonnvon8ono. 

optional L3- VVorkfu Engine D28OU80D/ F ed ' 

VVo/ k8owtoo|ornustheuvmi|ab|*\ oh* l0auk/nouteoononoonva* ornanagernent tasks

and processes and should be ClAstornizable by a local administrator user to show or | 
guide a series of defined steps and/or goals as determined by COUNTY, All workflow$ 
shall have vbum| prvnnpt h/ guide auser through the required process and $ 28,000.00

dependencies to prevent rnased steps. Such workflows may include mandates for ! 
contacts, reports, assessments, and other defined tasks. When navigating frorn

screen to screen, the system must have the ability to maintain the current information

and carry the information !othe next screen h) eliminate the need t* re- enter any
infnrrnaUon.  

optional ISI N. 8^ AdHoc Report Link |$ 5.G00. O8/ Fixed  

5`680.00

Ability to publish ad hoo report scripts to a shared environment

Using MIS Word terniplates or a orin letter generator (wizard), form letters and reports  
shall be generated prefiled with specific data stored within the proposed application !$ 11. 200.00

software database. For example, the package shall be able to download IMS Word  

files containing notices or reports (e. g. appointment letters, termination letters, 
detention hearing notices, petitions, Probation reports, VDPo) 0/ the voo( oPC. 

20' ReaPunoeGhd  11' 20O OO/ F odoptional^~' . ! | 

Both Adult and juvenile Service Divisions have incorporated a. "response grid' which ! 

outlines appropriate DP(3actions ioresponse toaclient siotus. Thosystem shall $ 11, 200. 00

provide a method of tracking response actions including, but not limited to: violations,  
incentives, and overrides, according to the established guidelines of the current andlor
future response grids. | 

r

optional ME.0— Smart Justice $ 2O, 80880/ Fixed

i

Create SrnadjunUooInte u* e. CaxehedPROv4Uprovide data oaserver (nota0od| n $
20,000. 00

8u(teCounty This data, will haprepared and ready for Smart Justice, | 

optional Custom Features ( K0 - Optional i $ 268.200. 0O/ Fixed  | 
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Complete the r̀oilovving features: 13. 1, A.22, A. 30, c. 3, C. 8, e. 9. e. 10, E. 11, E. 13. 11. 5
N. 8, 0.31 0. 1, 0. 21, p. 2, 1. 17 , T.36, u. 38. z. 2

Subtotal: _ $ 196, 150.00

Products

Name/Description Price Qty Subtotal

optional MTelephone Check -In - Offender Pay $ 0. 00 0

Voice Biometric telephone Check- in Recorded Audio. Custom Interview. Appointment

Reminders. Offender shall pay CaseloadPR'O $ 6 per monthly check- in. $ 2 of the $ 6
shall be credited to the clients monthly Case Management Licensing. 

optional MReminder Call $ 0. 60 1

A reminder is considered any attempt to deliver a hearing, appointment or term and $
0.60

condition reminder. includes up to 24 call attempts. 

optional gBarcode $ 0. 60 320

192. 00

2D barcode. Need at minirnurn one per room. Recommend ordering 3-5 per room

optional LJ Smart Wand 900.00 16

Software with Professional Services: Off - Site Hosting Rev 2- 22- 16
Page 40 of 63

14,400.00

E -Ink Display, 802. 11b/ giro Wi- ri, Omnidirectional' 1MID Scanning: Push- to- rall< 
Integrated Audio. Black/ Grey. Single

optional MComprehensive Smart Wand
150.00 16

Coverage - 1 Year 2,400. 00

Comprehensive coverage for the Srnart Wand. 

optional 9Smart Wand Belt Holster $ 30.00 16

480.00

Rigid Hip/ Belt holster with tether. 

optional 9Smart Wand Ear Piece $ 20.00 10

200.00

2.5MM with Hush -to -iall: and volume control. Right Ear Configuration. 

optional IS1 Smart Wand Charging Bay $ 900.00 2

1, 800.00

10 Slot charging cradle for Smart Wands, Power Supply, Wall Mounting Kit. 
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optional MSmart Wand Charging Cradle $ 160. 00 4

640. 00

Single slot charging cradle for Smart Wands. Power Supply Included. 

Subtotal: $ 20, 112.60

Subscriptions

NamelDescription Price Qty Subtotal

Case Management User - Read Only $ 0. 00 / Month 9999

A user is defined as any individual person who has an active login to access any
areas of CaseloadPRO and can only read data. The user can cannot run or generate
reports. 

Case Management User $ 37. 50 / Month 180

6, 750.00/ 

A user is defined as any individual person who has an active login to access any Month

areas of CaseloadPRO with Add, Edit, Modify and Delete permissions. 

optional Electronic Monitoring GPS $ 4. 00 / Day 0

GPS Active Monitoring. Includes a location ping every minute and data is sent to the
server every 10 minutes. Includes straps, charges, RF Box, 2 day shipping. 20% 
shelf. 

6,750. 00/ 
Subtotal: 

Month

Total one time cost: $216,262. 60 ( Services $196, 150. 00 + Products $20, 112.60) 
Additional cost: $6, 750.00 / Month ($ 81, 000.00 Annually) (Total: $405,000.00) 

2. 0 Payments

2. 1 Contractor shall invoice COUNTY for Professional Services provided at $ 140/ hour. All
professional services over $5, 000 are progress billed as tasks are completed. 

2. 2 The contractual amounts described in this Schedule to be paid to Contractor constitute the
entire compensation due Contractor and all of Contractor's obligations regardless of the
difficulty, materials or equipment required. The contractual amount includes fees, licenses, 
overhead, profit and all other direct and indirect costs incurred or to be incurred by
Contractor. 

2. 3 Any cost adjustments to the Contract must be agreed upon by the parties by amending this
Contract. No claim for additional services, not specifically provided herein, shall be allowed
by COUNTY except to the extent provided by a valid amendment to this Contract through
the Change Request process. 

2. 4 Payment shall be made by COUNTY upon receipt by COUNTY of invoices from Contractor. 
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COUNTY shall be allowed thirty ( 30) days to process each payment. 

2. 5 The payment of an invoice by COUNTY shall not prejudice COUNTY' s right to object to or
question that or any other invoice or matter in relation thereto. Contractor's invoice shall be
subject to reduction for amounts included in any invoice or payment made which are

determined by COUNTY, on the basis of audits conducted in accordance with the terms of
this Contract, not to constitute allowable costs. Any payment shall be reduced for
overpayments, or increased for underpayments on subsequent invoices. 

2. 6 COUNTY reserves the right to deduct from amounts that are or shall become due and
payable to Contractor under this, or any contract between the parties, any amounts that
are or shall become due and payable to COUNTY by Contractor. 

3. 0 Taxes

The fees set forth in this Contract include taxes. 

4.0 Payment Terms

All payments are due Net 30 Days following COUNTY's receipt of an accurate invoice. 
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EXHIBIT

System Features and Functionality List

This lists Contractor' s stated compliance with Butte County' s requirements for a Case Management
Software System to meet the needs of COUNTY Probation Department, including Juvenile Hall, In the
Code column M indicates a Mandatory requirement ( included in base system) or D for a Desirable
requirement. 
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ommain

A. General System Requirements

A. 1 Application print functions must be accomplished through local

M windows network printing services. X

The system must allow for easy modifications or additions to drop XA.2 M down menus. 

The system must allow for renaming any or all system fields to XA.3 M
meet local agency or user requirements, 

Ability to seal or expunge records and unseal without deleting XAA M statistical data elements associated with the record. 
A. 5 M Ability to search for and merge duplicate records, X

6 M Ability to delete records. X

A.7 M Ability to maintain employee tables via application. X

Ability to document and track work actions performed by staff and
A.8 D provide for the auto -creation of agency -defined documents, X

events, and notification, based on these work actions. 

Ability for the closure of a case to auto -create agency defined XA.9 D documents, events, system reports, and notifications. 

The system must provide a method for automatically
A. 10 D linking/ triggering events, case status changes, documents. and X

A.1 1 Item Removed

The system must provide automated tickler, alert, or prompt
X

capability, including the ability to identify events coming due or Comply

overdue, periods about to expire or expired, and events of which
with

user should be aware based on agency -defined business rules. everything

A. 12 D Users will have the ability to edit standard alerts and create but allowing

manual alerts. 
userto

create

manual

The system must use a graphical user interface ( GUI) to provide

a standard, user-friendly, look and feel. The system should make
good use of GUI features including windows, menus, scroll bars, XA. 13 M
pop-up windows (dialogs), buttons, and list boxes. Small fonts, 
small symbols and non -intuitive processes shall be considered
design weaknesses. 
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The system must provide a context sensitive help selection that
X

can be accessed from any screen that displays help related to the Help is on

A.15 D
screen in use. every page

of the

system. 

However it' s

not Context. 

A.16 D System shall have the availability of a detailed, on- line system X
manual with guides for various user roles. 

A. 17 M Ability to change officer name without disturbance of established X
data linkages, i. e. allow a permanent officer id #. 

M Ability to identify officers by officer id # and not exclusively by XA.18
caseload #, maintaining history of officer caseload assignment. 

Ability to designate specific fields as required and to not permit
A.19 M the user to advance past a required field or screen without X

completing it. 

Ability to track and audit record changes and user viewing history XA.20 M by user id. 
A.21 M System must provide 24/7 access. X

A.22 Item Removed

The system shall allow for a least 300 users with varying levels of
A.23 M security privilege that determine which parts of the system are X

accessible and editable. 

The system shall retain all non-active staff user records in the
system and all records shall retain these users as connected and

A.24 M owners of the journals, events and other components created or X

recorded while that staff person was in Butte County Probation
Department ( BCPD). 

All date fields, time, zip codes, SSN and other key fields shall XA.25 M have data validation to limit wrongly formatted data entry. 
The system shall provide a means of simple spell checking for all XA.26 D free-text fields. 

A.27 D Item Removed

An externally hosted system shall be provided and the necessary
hardware maintained by the vendor in a secure datacenter to XA.28 M standards acceptable to County ITD and made available in
writing. 

A.29 M The system shall provide connectivity in real time. X

A.30 Item Removed

A.31 D Ability to support Electronic Signature for required documents. X

B. Calendar

B. 1 D Ability to export event information to Outlook. X
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Ability to produce schedules for individuals, events, tasks, 

B. 2 D locations, and dates (e.g., mandatory dates reports are due for X
court). These schedules must be printable; exportable to Excel, 
and Adobe Acrobat; web accessible, and exportable to Outlook. 

6.3 D Ability to consolidate and/or display individual, division and X
department wide schedules. 

C. Cases Adult and Juvenile

C. 1 D Data should have default values where applicable. X

C.2 Item Removed

C. 3 Item Removed

CA D Ability to easily copy entire case information, including charges X
and involved person, for co- defendant based cases. 

C. 5 M Ability to capture and track an unlimited number of addresses, X
phone numbers and e- mails for any individual. 

C.6 M Ability to track the dates associated with all changes. X

C. 7 M The system must include or allow for a case supervision level X
rating. 

C. 8 Item Removed

The system must provide a facility for reopening previously
C. 9 M closed cases, retaining previous case closure and current X

reopening information. 

The system must provide for the mandatory use of agency - 
C. 10 M specified "codes" in certain fields, such as statutes and case X

status. 

Ability to transfer cases and outstanding activities between
CA 1 M Probation Officers by individual case, multiple cases or entire X

caseloads. 

Ability to track event information including, but not limited to, type, XC. 12 M location, date and time, and event notes. 

Ability to store an unlimited number of associated law XC. 13 M enforcement agencies. 

The system must allow users to open multiple sessions of the XC. 14 M application at the same time. 

The system must allow for only one record or ID per individual XC. 15 M with unified demographic data. 

The ability to view and edit history on relevant screens. (e. g. XC. 16 D caseload assignment history, case status history) 
D. Charges

FlM For each charge, the system must track the sentence, the X
sentence credit and suspended time, and the sentence location. 
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D. 2 D
For statistical purposes the system must provide the ability to X
track arresting charges. 

mandated reporting requirement( s) should be incorporated X

D. 3 M For statistical purposes the system must provide the ability to X
track final charges. 

data entry and the errors inherent in those duplicate efforts. 

The system must allow users to track location information for the X

X

DA D charge( s). 

a minimum. 

E. 3

The system must be able to update charge tables ( statute, 

A one- way interface to a third party assessment tool. X

D. 5 M offense code), and effective date range( s) for present and future X

X

crimes while maintaining the past charge table's effective date

ORCS ( Own Recognizance Computer System) - Track offenders XE. 5

range(s) on past cases. 

released on Own Recognizance, 

The system must have the ability to track non -monetary

Ability to upload and track drug testing data from drug testing X

D.6 M provisions (e.g., work program, community service, service X

restitution) based on court order. 

The system must provide an interface to State of California Dept. X

D. 7 M The system must record an unlimited number of charges per X

E. 8

case, per defendant and per grant of probation. 

Item Removed

D. 8 M The system must track conditions of the court placed on the case. X

D. 9 M The system must track statute enhancers and statute modifiers. X

D. 10

E. 11

Item Removed

Item Removed

E. Compatibility

Interfaces with regulatory agencies as needed to meet any
mandated reporting requirement( s) should be incorporated XE. 1 M wherever possible in order to reduce and/or eliminate duplicate

data entry and the errors inherent in those duplicate efforts. 

The system must be able to support ODBC data base queries at XE.2 M a minimum. 
E. 3 M A one- way interface to a third party assessment tool. X

EA D A two- way interface to a third party assessment tool. X

ORCS ( Own Recognizance Computer System) - Track offenders XE. 5 D
released on Own Recognizance, 

Ability to upload and track drug testing data from drug testing XE.6 D vendor's reports. 
The system must provide an interface to State of California Dept. XE.7 M of Justice (JCPSS). 

E. 8 Item Removed

E. 9 Item Removed

E. 10 Item Removed

E. 11 Item Removed

The system must use Offense codes from DOJ with XE. 12 M CJISCODES. 

E. 13 Item Removed
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The system must provide the ability to add new, custom fields of X ( Done by
F. 2 M information to the database, to define characteristics of those CLP Staff) 

fields ( e. g., required or not, type of field) and to allow validation. 

The database must be fully relational and require only single

F. 3 M entry of data elements, e. g., name records must be entered only X
once and linked to other tables by reference only. There must be
no duplicate entry required for data elements. 

F. 4 M

The system should utilize the Microsoft Office suite of products

X

E. 14 M for document generation and be capable of using a web -based X
reporting system such as Crystal Reports for weekly and monthly
reporting. 

X

E. 15 M The system must provide one-way integration with a phone X
reporting system. 

E. 16 D The system must provide two-way integration with a phone X
reporting system. 

E. 17 M The system must provide for local data exports. X

F. Database

F. 1 M In case of a system failure, there must be a means to restore lost X

authorized users only. This export utility shall allow the user to

data within a 4 hour timeframe from backed up data. 

The system must provide the ability to add new, custom fields of X ( Done by
F. 2 M information to the database, to define characteristics of those CLP Staff) 

fields ( e. g., required or not, type of field) and to allow validation. 

The database must be fully relational and require only single

F. 3 M entry of data elements, e. g., name records must be entered only X
once and linked to other tables by reference only. There must be

no duplicate entry required for data elements. 

F. 4 M The system must be able to back up data to the county. X

The system must be available in a multi- user environment

providing concurrent access to an individual and allowing for each
user to edit data in different nodes of the same individual. ( e.g. XF. 5 M Juvenile Hall counselor updating detention management while
Probation Officer updates contacts and support staff updates

hearing data at the same time on the same individual
The system shall provide for simple exporting functionality of all
core system data from tables by non -database administrator staff

F.6 D using a simplified query or reporting system accessible to X

authorized users only. This export utility shall allow the user to
expo raw data in CSV or Excel formats. 

The system must have the ability to have more than one individual XF.7 M open simultaneously. 
G. Detention Module

The system must have the ability to record the followin data elements: 

Arrest information to include arresting agency and identifying XG. 1 TM
report number. 

G. 2 M Admission date/time. X

Capture booking reason and all other pertinent booking XG.3 M information. 
Automatic notification to Probation Officer when the minor is XG.4 D
admitted to a facility and any status change including release. 

Minor's current physical location ( e. g. facility, building, floor, 
G.5 M room, bed) including date & time, within facility and multiple X

facilities and maintain history of transfers. 
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G.6 M I Personal property inventory and status. X

G. 7 M Detention conditions. X

G.8 M Medical information, health and activities & recreation. ( e.g. X
medications, allergies). Include history. 

G.9 M Initial client intake process shall allow for manual entry of stay X
away orders and provide visual warnings of current orders. 

G. 10 M DNA tracking. X

G. 11 M Psychological information ( e. g. psychotropic medications, suicide X
risk/watch, psychological evaluations). Include history. 

G. 12 M Allowed visitation, by name and relationship. Ability to link photos. X

G. 13 M List of all parents' and guardians' addresses and phone numbers. X

G. 14 D Current custodian indicator. X

G. 15 M Minor's current address. X

G.16 M Nutrition information ( e.g. special diet requirements, food X
allergies). 

G.17 M Scheduled court hearings, including department and location. X
Include history. 

Capture required days in custody (e.g. Court Ordered) and
G.18 M calculate balances. Include proposed release date based on days X

that remain to be served. 

Calculate minor's actual days in custody. Differentiate between
G.19 M various types of custody (e.g., pre- and post -disposition, X

electronic monitoring). 

G.20 M Daily facility population by facility/building/ unit/ room. X

G.21 D Room check logs by shifts. Include history. X

G.22 D Room check timer. X

Capture shift notes to allow sharing of facility information for next XG.23 D shifts. 

Track incident reports and grievances requiring senior staffer X ( PBS
G.24 M approval. Include history. Standards) 

G.25 M Track incidents by type and outcome. X

G.26 D Track 48 hour petition requirement on minors detained. X

G.27 M Capture release date/time. X

Capture release information, to whom minor is released ( e. g. XG.28 M parent, guardian, other county, private placement). 
G.29 M Ability to track and calendar client program and outcomes. X
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The system shall have components to prevent unauthorized or

dangerous cohabitation for youth in Juvenile Hall and Camp
Condor, as defined by internal mandated housing protocol. The

G. 30 M system shall, at minimum, track and alert staff of the following: X

client's gang affiliation, stay away orders, co -participant
relationships, victim relationship, age, sex, and client status. 
Such fields must be visible on primary screens. 

The system shall allow a quick view of health and safety items, 
G. 31 M including but not limited to, health, safety ( room conflicts), dietary X

restrictions, bed availability, gender, age, and client status. 

The system shall display a schematic overview of all facilities with
G.32 M clear labeling and annotations of each facility and the capacity of X

rooms. This schematic shall be dynamic. 

G.33 M Assignments of clients to rooms shall be accessible from the X
case record, or room schematic view. 

G.34 D The system shall allow for items collected as evidence to be X
recorded and tracked by storage location and responsible staff. 

The system shall track all compliance items in order to support

G.35 M facility compliance with Board of State & Community Corrections X

Monthly & Quarterly Juvenile Detention Profile Surveys. 

The system shall track the following items: discipline, school
G.36 D attendance, grades & other school activities, exercise, safety & X

security. 

G.37 M The system shall track service referrals — referral to youth and/ or X
families to outside service providers

A Points Program designed to incentivize behavior and

achievement. The system shall track resident progress and
X ( By Go

G.38 M achievements status by tracking the client' s status by week or live) 
date and with the ability to run reports on an individual client and
aggregate reports by unit and DPO. 

G.39 M The system shall capture detentions in other institutions. ( Used X
for Assessments.) 

The system must have an interactive facility map which shows
G.40 M name and gender in each cell and would show room availability X

during room assignment. 

The system must have a roster report showing all individuals in a

G. 41 M pod or the entire facility with Offense, Offense level, Medical X
codes, Gender, Age, Length of time served, commitment time, 
etc. 

H. Documents

H. 1 M The system must allow documents to be linked to an individual X
for future reference. 

The system must allow users to automatically generate
H. 2 M documents and forms in commonly used formats from within the X

application and linked to a file. 
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The system must contain a document scanning feature that
H. 3 D allows users to scan hardcopy documents directly into the X

electronic case file. 

HA M The system must be able to store multiple documents per X
individual. 

H. 5 Item Removed

H. 6 Item Removed

The system shall allow users to easily access and retrieveH. 7 D
created and imported documents. 

X

I. Email/Notifications

The system must be able to provide automatic notification via

email or other message system of activities or changes in case
1. 1 D ( e.g., notify prosecutor, officers, judges, other case participants of X

noteworthy activity in case) based on agency- defined business
rules. 

1. 2 1 1 Item Removed

1. 3 1 1 Item Removed

J. Search Capabilities

The system must allow users to conduct searches for Name

records using many combinations of search criteria, including, but

J. 1 M not limited to, partial name, address, social security number, date X
of birth, sex, race, caseload, school, Agency Reference Numbers
e.g. FBI #, CII #, file #, etc.). All key information fields shall

contain relevant validation screening. 

The system must provide the ability to search on all data fields or
J. 2 D X

data or combinations of data fields. 

The system must provide the ability to search on ranges of
J. 3 D

information in applicable fields, such as date and weight fields. 
X

Searches may be conducted using either explicit " like", or
JA D SOUNDEX type specifications and incorporate wildcard X

characters. 

J. 5 D All searches must be exportable to third party programs for X
further use and printing. 

The system shall also allow for simple and highly visible cross - 
J. 6 D referencing of accounts by address, unique identifiers, police X

report numbers and other identifiers. 

Results screens and lists of clients or cases shall be sortable via
J. 7 D column buttons or tools to allow for simple re -ordering of results X

based on all fields displayed, including name, DPB, City or unit. 

K. Individuals

K. 1 D
The system must allow for an unlimited number of co-defendants X
and victims per court case. 
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The system must allow users to enter an unlimited number of

K.2 M name -specific relationships, such as brother, sister, business X

associate, etc. 

Relationship records can be shared with multiple individuals. 
K. 3 M ( e.g. An individual' s father can be linked with other individuals X

without creating multiple father records.) 

The system must allow users to view all cases linked to a name, 
K.4 M and from this view allow users to go directly to a chosen case. I X

The system must allow users to view all involvements to a

individual on one screen, i. e., a name inquiry identifies, at a
K.5 D minimum, all aliases, all cases, the person' s relationship to each X

case (for example, client, defendant, victim, witness, or

parent/guardian of juvenile) and any associated charges. 

The system must be able to track an unlimited number of

K. 6 M relationships between Name records ( including aliases and X

monikers). 

The system must be designed to accommodate use by multiple
KY D agencies and/or divisions while still using the same master name X

database. 

K.8 M The system must store an unlimited number of aliases linked to X
the primary individual. 

K.9 M The ability to specify Gang Affiliation and Gang Relationship, type X
of involvement and end of affiliation information. 

A client's relationship to other subjects must be maintained by the
K. 10 M system. This function shall identify the two subjects and the X

nature and implications of the relationship. 

L. Navigation

LA D The system must allow users to freely move from screen to screen X
without having to return to the main menu. 

L. 2 Item Removed

L. 3 Item Removed

M. Numbers

For those cases and names with duplicate identifiers ( i. e. DL
M. 1 D number, SSN' s, court numbers) the system must prompt system X

administrators as to whether they would like to link the duplicate
identifiers to the name or case record. 

The system must allow for an unlimited number of additional

system -generated numbers that can be associated to the case
and name. These number schemes must be able to be completely

M. 2 D defined by each agency, must be able to include case type, X

agency, and/or division abbreviations, sequential number (e.g. 
CR -04- 1234), and be generated office -wide, division -wide or for
certain case types. 
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The system must capture unique identification numbers for

M. 3 M individuals, including FBI numbers, California Identification and X
Information numbers, Social Security numbers, and Drivers
License numbers. 

The system must allow for an unlimited number of identification

MA M numbers that can be associated to the case and name. (e.g., X

multiple SSN's, Driver License Numbers). 

The system must apply data entry formatting in applicable fields, 
M. 5 M i. e., Phone Number (###) ### #### x#####, ZIP Code [##### (- X

or Canadian ZIP Code (?#? #?#). 

M.6 M The system must be able to allow the linking of law enforcement X
numbers (e.g. citation #, report #) to specific charges. 

The system must be able to allow the linking of law enforcement
and court numbers to specific cases. These law enforcement and

court numbers must be completely searchable to find cases. To

M. 7 M force data entry and for proper document formatting, number entry X
must be masked based on agency defined standards. ( e. g., law
enforcement numbers may follow a numbering convention 04- 
1234, compared to a court number with a numbering convention of
SF07-123). 

N. Query and Ad Hoc Retrieval

N. 1 D Users shall have the capability to perform ad hoc queries using X
simple or complex conditional queries. 

N. 2 D String of query commands should be unlimited. X

Queries shall be constructed either using simple form filters, or by XN. 3 D a query builder tool. 
The system will allow for ad hoc reports to be created using any

NA D of the fields of data related to a person, case or officer, without X

requiring the knowledge of programming languages. 

The system will have the capability to export caseload data and XN. 5 D
financial data to Microsoft Excel. 

N.6 D The system will be able to direct reports to a workstation screen, X
file, network printer, or e- mail account. 

Ability to generate mug shot line- ups based on demographic XN. 7 D queries. 
N. 8 Item Removed

N. 9 Item Removed

O. Reports

Reports should be able to show graphs, charts, or other graphical X0.1 D
representations of data. 

The system must allow for the placement of reports in user - 
0.2 D defined locations in order for eased execution of reports. (e. g., X

Calendar reports are run from the Calendar screens or tables.) 

Software with Professional Services: Off - Site Hosting Rev 2- 22- 16
Page 52 of 63



Software with Professional Services: Off - Site Hosting Rev 2- 22- 16
Page 53 of 

The system must allow the general user to easily run reports X0.3
without having any report writing knowledge. 

The system must be able to generate a summary report for all X0.4 D
involvements tracked in the application for any individual. 

The system must include a collection of commonly used standard
0.5 M reports including activity tracking related to user input and case X

contact activity. 

0.6 Item Removed

The system must provide the ability for reports to be distributed to X0,7 D and viewed by personnel not using the application. 
The system must provide the ability for reports to be exported to X0.8 M multiple formats, such as Adobe Acrobat, Excel, HTML, 

The system must provide the ability to format reports to X0.9 M accommodate multiple paper sizes and viewing layouts. 
0.10 Item Removed

The application software shall have the capability to generate X0, 11 M form letters or reports in MIS Word. 

0.12 Item Removed

The application software will allow form letters/ reports, with the
0.13 D capability of utilizing data stored, as explained above, to be X

added or modified as necessary. 

Whenever a document or report has been generated, allow user

0.14 M to link completed document to related case file for future X

reference. 

Auto -generated documents should automatically link to the X0.15 D
related case file for future reference. 

Generated reports shall be available to be viewed on the user' s X0.16 M PC, printed as a hard copy, or e- mailed. 
All reports must be capable of being run for current point in time X0.17 D
and/ or a historical point in time or range. 

Whenever a document or report has been generated, allow user

0.18 D to link completed document to related case file for future X

reference. 

The system must be able to accommodate in- house created X0.19 M reports accessible by users. 
Each case record and client record shall contain a progress and

0,20 D status report that allows the supervising DIDO quick visibility into X

the progress of each client. 

0.21 Item Removed

The system must be able to generate a report for the annualX0.22 D
CIPOC survey and AB109 report. 
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P. Security

For key records, such as name and case information, the system
must track the date, time, and id of the person who added the

PA M record, and the date, time, and id of the person who last modified X

the record. Information must be reportable through database

query. 

P. 2 Item Removed

In accordance with applicable State law, staff with a designated

P. 3 M user level shall be able to expunge and/or seal records while X
maintaining the ability to retain statistical data associated with the
offender. 

The system must have multiple levels of user security that
P. 4 M X

provide for read-only, read-write, and update access. 

P. 5 M The system must provide the ability for reports to be run from a X
secure website. 

P. 6 Item Removed

The password module should have the ability to " lock -out" users
after a designated number of failed attempts. The module must

P. 7 M require administrator intervention to remove the lockout and/or X

should have the ability for users to reset their password using
security questions or email verification. 

P. 8 M I Passwords must be encrypted during user authentication. X

Security measures must ensure the confidentiality of all files
P. 9 M within the system. A unique login and password must be X

available to each user, and must be linked to the defined
application capabilities for each user. 

System and application level passwords must be required to
P. 10 M access the system and application modules. Users should be X

able to change their own passwords. 

Utilities should be incorporated to enforce rules for password
construction. Rules should provide for minimum length

P. 11 M passwords, allow for a combination of alpha, numeric, and X
special characters, provide for a mixture of upper and lower
cases, and force password change on predetermined basis of
time. 

The system administrator must be able to define security on both

P. 12 M a group and an individual level, with the ability to provide custom X
views of the system, based on access rights, while still providing

system administrators a global view on all records. 

P. 13 M The system administrator must be able to control access to the X
system by maintaining users and roles. 

P. 14 D The system must allow remote fire -walled agencies to utilize
the

X
software application. 
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For security purposes the areas accessed must be able to be
defined by Butte County' s technical staff based on groups, roles, 

P. 15 M or users. For example, a law enforcement officer can only query X

certain areas of the application while the administration can query
the entire application. 

The system must provide for security based on the type of case, XP. 16 M for example, access to juvenile cases can be restricted. 

The system must provide for security on at least the following XP17 M levels: screen, function ( add, modify, etc.), and case type. 
The system must provide multi -agency, multi -division, and multi - 
jurisdiction security for Case records such that employees of one XP. 18 D agency can be restricted from viewing/ modifying the Case
records of another agency using the application. 

The system must support various types of access privileges, for XP. 19 M example, read only, update, no access. 
The system Database Administration Module must allow the
System Administrator to create, store, and assign user groups

having similar access capabilities. When a new user is assigned
P. 20 M a user ID and password. the System Administrator must be able X

to simply select from a pre -established user access group, or if
needed customize user access for a group to create a new
category. 

Q. Support

Item Removed

Live technical support is available Monday through Friday from
Q. 2 M 8: 00 a. m. to 5: 00 p. m. Pacific Time. 

X

System should be totally supported by the Contractor including
Q. 3 M operating system, database, and application for the life of the X

contract. 

The Contractor will have an emergency contact telephone number
Q. 4 M available, 24 hours a day, seven days a week for priority X

problems, Response time must be stated by contractor. 

The Contractor must maintain a customer accessible section of

their web site in order for enhancement/bug submission. 
Contractor shall document, track and report problems, change XQ. 5 M requests and bugs and the resolution of such. Contractor shall
assign incident number to all such reports and queries and shall

maintain these incidents in a tracking database, 

The Contractor shall have a message board/ forum access, and
Q.6 D online access to support users and for the sharing of documents X

and reports with other customers. 

The Contractor will designate a specific employee or team to serve

Q. 7 D as the vendor' s liaison with the Butte County Agencies using the XX

product. 
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The Contractor will develop a work plan to document how they will
Q.8 D resolve potential and actual problems including the availability of X

backup resources should they be needed. 

Contractor supplied user's manual and/or help screen or training XQ. 9 D materials updated as changes are made to the system. 
Q, 10 M Error description for mandatory fields. X

R. Training

Training will include a system overview, data entry and inquiry, 
R1 M document and form generation, and use of all modules, including X

use of imaging for adding documents to the system. 

The system must provide a test database, independent of the XR. 2 M actual database, for training & validation purposes. 
The Contractor must make available, subject to renewal of annual

R. 3 D support and maintenance, ongoing opportunities for end user X

training, either onsite or web -based meeting. 

The Contractor must provide a detailed training schedule prior to XRA M implementation. 

The Contractor must provide training using detailed training XR. 5 D plans. 

Customized training for BCPD staff who shall be using and
R. 6 M administering the system for internal support, customization and X

optimization. - Approximately 5

R. 7 M Customized training for Juvenile Hall staff. — Approximately 50 X

R. 8 M Customized training for Support staff — Approximately 15 X

R. 9 M Customized training for Probation Officers — Approximately 90 X

Trainings using text, graphics and video must be provided for XR. 10 D
real- time guidance and training on new topics and updates. 

Training time availability: Institutional staff require trainings during
evenings and weekends. The Contractor shall state if evening XR, 11 M and weekend trainings shall be made available and if there are
any limitations. 

Standards and Training for Corrections ( STC) Certification: Upon
R. 12 D award, the Contractor must work with the Probation' s Training X

Unit to get the classes STC certified through the STC entity. 

Contractor shall describe training documentation provided and
R. 13 D

state if there shall be an On -Line User Guide by function/module. 
X

S. Updates

The Contractor shall keep systems current with Federal, State, 
and Butte County laws, mandates and reporting requirements at
least annually, at the beginning of the calendar year, and upon XSA M request by BCPD, as laws, penal codes and other reporting
codes or business processes are changed as part of

maintenance contract. 
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Any system updates and changes to the system shall be pushed
S. 2 D out to the users in coordination with IT staff and updated training X

tools and support shall be provided during these times. 

T. Juvenile and Adult Records

Name fields should include middle name and a suffix field ( e. g. XT. 1 M Jr., Sr., 111). 
Capture date of birth and demographics ( height, weight, hair and

T. 2 M eye color). X

Capture physical and mailing address. Ability to automatically XT. 3 M
update history when changes are made to address. 

Ability to validate via USPS ( United States Postal Service) on XTA D
mailing address. 

Capture telephone numbers including multiple types (e.g. home, XT. 5 M work, cell, message). Include history, 
T. 6 M Capture electronic mail address. X

System shall validate if address exists and alert staff of unverified XT3 D
addresses. 

T.8 M Capture employment information to include history. X

Capture any agencies that may be involved or need notification
T, 9 D on individual ( e. g. Parole, CPS ( Child Protective Services), ICE X

Immigration and Customs Enforcement)). 

Capture gang information to include type of involvement ( e,g. 
T. 10 M

affiliated, claims, validated). 
X

Ability to upload and store various photos to case file to include
mug shots and attach a description, date & event to each image. 

T. 1 1 M
Ability to keep historical photographs and index by date and rank

X

photographs for default pictures. 

Identifying marks should include various types of marks including
T. 12 M

tattoos, scars and other physical features. 
X

Capture race, ethnicity, nationality, marital status, and primary
T. 13 M

language. 
X

The application software must include a message system or alert

pop- up to allow for automatic notification to users and staff of
T. 14 M

eventcase status, status changes, calendar appointments and eve
X

information. 

The application software must include a message system or alert

pop- up to allow for automatic notification to SPO or failure to XT. 15 D
meet department set caseload standards or caseload status

changes. 

Warnings and/ or flags. Ability to identify cases that pose potential
T. 16 M hazards and/ or conditions that merit special attention. ( Officer X

Safety) 

T. 17 Item Removed

ti
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T.18 M Ability to automatically assign offense levels based on highest X
level grant, i. e. felony, misdemeanor, status offense, infractions. 

T. 19 M Ability to identify and track transfers in and out. X

T.20 M Ability to assign search conditions. X

T.21 M Ability to assign individuals to programs. X

T.22 M Ability to track client program activities. X

T.23 M Ability to track victim restitution, fines, payment history, due X
dates, and remaining balance information. 

T.24 D Ability to track file location. X

T.25 M Ability to track multiple sanctions. X

T.26 Item Removed

The system shall allow for recording of assigned Supervisor
T.27 D tasks including but not limited to court report reviews and case X

file audits. 

A current supervisor or senior staff user can reassign a client. 

T.28 M The system shall maintain a historical record of all assigned staff X

throughout the lifetime of the case. 

The system shall allow senior staff to view the caseload

assignments and activity levels of individual and groups of DPOs
through simple graphical displays and summary statistics. 

T.29 D These views shall be configurable to filter by certain caseload X

criteria, such as gender, ethnicity, supervision status, and other
core fields. The system shall also have the ability to weigh
cases by risk. 

Multiple health assessments per client must be possible with a

T.30 D customizable reporting form and a summary view that displays X

all assessments for a client. 

T. 31 M
The system must be able to track internal & external service to X
include dates and status. 

Caseload dashboards and reports shall be configurable to
T.32 D include or exclude inactive clients who are no longer under X

probation supervision. 

The system shall provide a consolidated overview dashboard of
T.33 D BCPD major status, caseloads, alerts and customizable key X

metrics. 

The system shall provide a dashboard style view of each client

and provide case plan statuses, mandated conditions XT.34 M
configurable by Probation Department, court requirements and
the status of each condition. 

The system shall provide a dashboard of the comparative

caseloads for each DPO with summary statistics of assessment XT.35 D
levels of clients, number of weekly or monthly client contacts, 
and major benchmark outcomes sortable by column headers. 
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T.36 Item Removed

U. Adult Intake/Court Services

Assign intake Probation Officer and capture history on each XU. 1 M referral. 

D
Automatic notification to Probation Officer of new assignments XU. 2
and of important case and/or event information. 

U. 3 M Input offenses on each referral from a global offense table. X

Capture arrest information (e.g. Arresting Agency, Agency Report XU. 4 M I D). 
U. 5 D Custody information to include location. X

U. 6 M Victim information. Ability for victim to be an individual or a X
business. 

U. 7 M Capture criminal history on defendant. X

Capture scheduled court hearings to include type of hearing, 
U. 8 M department, location and appropriate attorney information and X

which reports were filed. 

U. 9 M Capture disposition information on each court hearing. X

U. 10 M Ability to capture and view history of risk assessments. X

U. 11 D Ability to schedule future assessments. X

Document Probation Officer investigation information ( e.g. XU. 12 M interview of defendant, victims, PO reports). 

Ability to develop court reports and/ or any necessary documents
based on information captured in CMS. System shall store all XU. 13 D
historical court reports with ability to view past reports connected
to each case & client. 

Ability to document terms and conditions ordered, including fines, XU. 14 M fees and restitution. 
Capture confinement time ordered by Court and time XU. 15 D
served/credits. 

U. 16 M Capture case status, include supervision type and level. X

Assign a supervision Probation Officer and capture history of XU. 17 M
assignment. 

U. 18 M Supervision beginning and end dates. X

U. 19 M Case Closure date and reason X

U. 20 D Set due dates on action items assigned by the Probation Officer. X

Ability for the Probation Officer to manage workload by easily XU. 21 D
viewing upcoming deadlines on caseload. 

Ability to prepare Violation of Probation documentation on
U. 22 D specific grants of probation, to include required Court documents X

and hearing notices. 
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U. 23 I M Track bench warrants on individuals by court case. X

U. 24 M Program status and history. Track participation and compliance X
to include start and termination dates. 

U. 25 D Ability to flag terms and conditions when ordered term/condition X
is met or completed. 

U. 26 M Manage drug testing requirements and results. X

U. 27 M Jail start, end and release dates and purpose. X

U. 28 M Ability to distinguish between supervision statuses. (e. g. re- entry, X
AB109, Mandatory Supervision, formal probation, etc.) 

U. 29 M Capture arrest information. Include arresting/referring agency X
and any identifying report number. 

U. 30 1 D
Initial client intake process shall provide warnings of known X
relationships and conflicts with other current clients. 

Initial client intake process shall allow for the entry of known
relationships as new records and through connections to other

U. 31 M clients or persons known in the system. These contact records X
shall have basic demographics, contact information, and other

related details stored, which shall include, but are not limited to, 
names, addresses, crimes, and events. 

U. 32 I I Item Removed

At the initial intake, a supervisor or intake user shall be able to

U. 33 D
assign a client to be assessed by any available investigation or X
assessment staff. An assignment shall result in an electronic
notification of the relevant staff to this new task. 

U. 34 I I Item Removed

Subjects may be connected to multiple probation referrals
U. 35 M reflecting multiple and unique supervision terms. A client view X

shall clearly identify all present and past case records. 

A workflow managed intake process shall be supported allowing
the authorized user to enter (or import from a supported

connecting system) the full client demographics and contact
U. 36 M information along with case details. This shall include education X

level attained, school enrollment, employment, foster care status, 

emergency and family contact information, and information about
relatives and friends. 

Case records shall allow for the recording of violations, 

U. 37 M
revocations, reinstatements, and other incidents pertaining to X
supervision terms. Tracking shall include those who initiated the
violation ( the DPO, Court, DA or other) and the DPO' s response. 

U. 38 I I Item Removed

U. 39 M Case records shall allow for the recording of
incentives for

X
probationer good behavior. 
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W. Juvenile Supervision

W. 1 M Assign a supervision Probation Officer and capture history of X
assignment. 

W. 2 I M Supervision start and end dates and end reason. X

W. 3 M Set due dates on action items assigned by the Probation Officer, X
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Violations and sanctions shall be recorded against each client

U. 40 M and be visible on a compliance view/report. Such violations X

statistics shall be available in the reporting module. 

U. 41 M Ability to create a ' short content' for Terms and Conditions. ( e.g. X
Search, Test, etc. in lieu of longer condition) 

V. Juvenile Intake/Court Services

V.1 M Input offenses on each referral from a global offense table. X

V.2 M Co -participant information. Ability to identify if there are co- X
participants. 

V.3 M Assign Intake and/or investigation Probation Officer. Capture X
history of assignment on each referral. 

VA M Capture criminal history on minor. X

Ability to identify parent/guardian, who minor is living with, when XV.5 M capturing relationship information. 
V.6 M Capture school information. Include history. X

V.7 D
Document probation investigation information ( e.g. interview of X
minor, parents, victim, school). 

V.8 M Ability to capture and view history of risk assessments. X

V.9 D Ability to schedule future assessments X

VAO M Ability to record disposition information on referral. X

V. 11 M Track referrals submitted to District Attorney and status. X

V. 12 M Identify petition information filed by the District Attorney. X

Ability to track referral and offenses as submitted by referring XV. 13 M agency, filed on by District Attorney and sustained by the Court. 
Capture scheduled court hearings to include type of hearing, XV.14 M department, location, and appropriate attorney information. 

V.15 M Capture disposition of each court hearing. X

Enter terms and conditions ordered, including fines, fees, and XV.16 M
restitution and maintain a history. 

V.17 M Capture case status, include supervision type and level. X

Violations shall be recorded against each client and such

violations shall be clearly visible on a compliance view/report, XV.18 M
for each client. Such violations statistics shall be available in

the reporting module. 

W. Juvenile Supervision

W. 1 M Assign a supervision Probation Officer and capture history of X
assignment. 

W. 2 I M Supervision start and end dates and end reason. X

W. 3 M Set due dates on action items assigned by the Probation Officer, X
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W.4 M Ability for Probation Officer to manage workload by easily viewing X
upcoming deadlines on caseload. 

W.5 D Ability to track school performance, including IEP' s X
Individualized Education Program). 

Program and/or placement status and history. Track program
W.6 M type, participation and compliance to include start and X

termination dates. 

Ability to prepare violation of probation documentation to include XW.7 D
required court documents and hearing notices. 

Ability to flag terms and conditions when ordered term/condition XW.8 D
is met or completed. 

W.9 M Manage drug testing requirements and results. X

W.10 M Ability to track bench warrants. X

W. 11 M Capture Placement information and generate SOC 158. X

X. Contact Management

Ability to enter contacts by types and ability to identify result of XX. 1 M contact as well as events. 

X.2 M Identify type of contact performed ( e. g. office, field, school, X
employer, jail). 

X.3 M Identify Probation Officer that made contact. Ability to enter X
additional officers present. 

Identify institution staff, if contact made while in probation- XX.4 M operated facility. 

X.5 M Identify who contact was with ( e.g, parent, spouse, employer, X
school). 

X.6 M Identify result of contact ( e.g. search, drug test, arrest). X

X.7 M Ability to set permissions on contact editing. X

X.8 D Include time involved performing contact. X

Identify actions that may be required based on type of contact XX.9 D
made. 

Track EBP specific contacts e.g. MI, ART, group, parent project XX. 10 D
performed by the Officer. 

Y. Programs

Y. 1 M Capture program name. X

Capture type of program (e.g. work program, EMP) and sanction XY.2 M level. 
Y.3 M Capture referring agency and/or Probation Officer. X

Y.4 M Capture reason for referral (e.g. court order, sanction). X

Y.5 M Days or hours required in program. X

Y.6 M I Ability to schedule and track attendance days/ hours. X
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The following specifications define the technical environment in which the Contractor - hosted system shall

Cal Q_ 
115, 

Egg

XY. 7 M Track status ( e. g. not started, in -progress, completed, failed). 

Y. 8 M Capture start and completion dates, X

Y. 9 M Track all participants by program. X

Y. 10 M Capture goal base programs. X

Z. Client Communication

Clients shall have the ability to report in using phone, or via a X ( Phone
Z. 1 D web portal for secure client use. This ability shall be Only) 

custornizable for certain levels of supervised clients. 

Z.2 Item Removed

Clients calling in to report status may leave voice messages that
are accessible to the system users and such messages can be

Z, 3 D automatically translated into text to be emailed or stored against
a client's record. 

Major benchmark events, court dates and other recorded

activities with due dates shall automatically push out a phone call
ZA D or email reminder to the client ahead of each event, These X

warnings shall have custornizable settings and modes for both
administrator and supervisor adjustment. 

Call- in Service or two-way integration ( auto generation of client XZ. 5 M contact) with external service provider. 

Appointment reminder service or two-way integration with XZ.6 M external service provider. 

Z. 7 D Auto update address, phone, etc. with call- in service. X

The following specifications define the technical environment in which the Contractor - hosted system shall



CONTRACT NO

AMENDMENT TO CONTRACT LESS THAN OR EQUAL TO $ 2S,000. 0 , n r
This Amendment to the Contract identified below, between the County of Butte and the Contracto identifted' belbw, 
reflects the mutual agreement between the parties to amend this Contract in consideration for the mutual promises

contained herein. CL) u"\ I ," OF F-31 T IE
Amendment Number One Date of Amendment 5/ 24/ 17

Contract Number X22446 Date of Contract 1 12/ 6/ 16
Contractor CaseloadPRO

Previous Contract Price 621,262. 60 Fixed Price Not -to -Exceed Price

Net Change this 0 Fixed Price Not -to -Exceed Price

Amendment

Revised Contract Price 621,262.60 I Fixed Price Not -to -Exceed Price

Original Completion Date 6/ 30/ 22

Revised Completion Date 6/ 30/ 22

Description of Additional Changes: ( if any provision of the Contract is being modified by this Amendment, include the
amended form of the modified provision below.) 

The following service is to be deleted from Exhibit D — Schedule of Charges and Payments: 

Item C. 2— Central Repository @$ 11,200

The following products are to be deleted from Exhibit D — Schedule of Charges and Payments: 
Barcodes, Smart Wands, Comprehensive Smart Wand Coverage, Smart Wand Belt Holsters, Smart Wand Ear Pieces, 

Smart Wand Charging Bays, Smart Wand Charging Cradles @$ 20, 112

The $ 31,312 allocated for the above service and products shall be reallocated to additional Reminder calls @$. 60 each

and additional professional services to be determined. There is no change at this time to the contract price. 

All other terms of the Contract shall remain in full force and effect and are hereby reaffirmed as originally stated or as

previously amended by prior written amendment to this contract. 

County Contractor

V L / Z 3 Z n/ 
Gra sicker Date Lar tanton Date

Director, General Services

REVIEWED FOR CONTRACT POLICY COMPLIANCE

7 las 1 li9
eral Service racts Division Dat

CaseloadPRO

AS TO FORM

Bruce Alpert

County Counsel

Date

Amendment to Contract Less than/ Equal to $25K Butte County General Services Rev. 3/ 25/ 13 Page 1 of 1



AMENDMENT TO CONTRACT

GREATER THAN $ 25, 000. 00

This Amendment to the Contract identified below, between the County of Butte and the
Contractor identified below, reflects the mutual agreement between the parties to amend this
Contract in consideration for the mutual promises contained herein. 

Amendment Number 12 Date of Amendment 0611512020

Contract Number X22446 Date of Contract 12/ 6/ 16

Contractor CaseloadPRO Assi ning to Tyler Technologies, Inc
Previous Contract Price 621, 262. 60 1 Fixed Price Not -to -Exceed Price

Net Change This 15, 000 Fixed Price Not -to -Exceed Price

Amendment

Revised Contract Price 636,262. 60 Fixed Price Not -to -Exceed Price

Original Completion Date 6/ 30/ 22

Revised Com letion Date 6/ 30/22

Description of Additional Changes: ( If any provision of the Contract is being modified by this
Amendment, include the amended form of the modified provision below.) 
This contract is being amended due to a Change of Ownership. 

Pursuant to the transfer of ownership of CaseloadPRO to Tyler Technologies, Inc, effective
September 4, 20187

County shall approve the request for assignment and grants assignment of Contractor' s
rights and obligations stipulated in contract X22446, from CaseloadPRO, to Tyler
Technologies, Inc. 

Upon full execution of this amendment, all references to "CaseloadPRO" shall be replaced
with Tyler Technologies, Inc. 

Address in contract amended as follows: P. O. Box 203556, Dallas, TX 75320- 3556

By execution of this amendment, Contractor acknowledges assignment and shall accept
contract X22446 in its entirety and perform all services in a professional manner at no
additional cost to County. 

Attachment III, Scope of Work, 11. 0 Project Deliverables and Deliverables Acceptance, 
11. 2. 3 Professional Services h. shall be amended to include: 

x. Random Drug Testing. Tyler Supervision shall develop random drug testing capabilities
within Tyler Supervision. Work would not commence, and therefore, no cost would be

incurred until both parties agree on a final design and mocks. At a minimum, unless mutually
agreed to, enhancements will include: 

Drug testing per individual automatically randomized to take out human bias
Calendaring with hours of availability for testers at multiple locations to manage
testing capacity
Tracking of/use of gender of tester for scheduling
Groups for testing frequency
Monthly overall cap for budgeting
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Settings for Min and Max tests per week or per month per group
Ability to excuse tests for individuals
Limiting of back to back testing
Limiting of testing too far apart
Clients to be grouped by testing location
Clients would have a pin and need to call in each morning
Message would need to list date, office hours and locations

Ii..•  .  . .—.. aPw i ii i•i' i l ] iY\ iii!i iV ,_.. aiaa.... i

L— SCt't& W2 OF

All other terms of this Contract shall remain in full force and effect and -are hereby 'reaffirmed
as originally stated or as previously amended by prior written amendment to this contract. 

COUNTY CONTRACTOR

7 
Tamara I ge soll Date Date

Deputy Dtrector General Services Tyler Technologies, Inc

APPROVED AS TO FORM
Dd t9COAty Counsel

County Counsel

2 3J 2,0
Date
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CONTRACT NO.

AMENDMENTTocoNTRAcT X224 46
GREATER THAN $25,OOO.OO

This Amendment to the Contract identified below, between the County of Brl&CafidlheoF BUTTE
Contractor identified below, reflects the mutual agreement between the parties to amend this
Contract in consideration for the mutual promises contained herein.

Amendment Number I 3 Date of Amendment 6t30t20
Contract Number I X22446 Date of Contract 12t6t16

Contractor I Tvler Technoloqies, lnc
Previous Contract Price $636,262.60 I Ll I Fixed Price x Not-to-Exceed Price

Net Change This
Amendment

$49,200.00 tr Fixed Price x Not-to-Exceed Price

Revised Contract Price $685,462.60 tr Fixed Price txt Not-to-Exceed Price

Orioinal Completion Date 6t30t22 c
Revised Completion Date 6t30t22 ^.X ^q..

Description of Additional Chanses: (lf any provision of the Contract is being modjf(e-d.ffihis 
,1

form oi ihe modified provision below.)

Effective 711120, Exhibit D Schedule of Charges and Payments, 1.0 lmplementation C.q$s,
Subscriptions, Case Management User (Page 41) shall be amended to the price of (y'
$55.00/month with a quantity of 160 users for a total of $105,600 annually which will be
invoiced to the County on July 1 and will be due 30 days thereafter. The County may add
users at no additional cost.

This is an increase of $33,600 annually for the remaining two years of the contract for a total
of $67,200 however, the reduction in users from 180 to 160 results in an overall contract
increase of $49,200 for CJIS compliance.

This contract increase is due to the cost of the Amazon Government Cloud services and
CJIS compliance services, necessary to be CJIS compliant.

All other terms of this Contract shall remain in full force and effect and are hereby reaffirmed
as oriqinally stated or as previously amended by prior written amendment to this contract.

Tyler Technologies, Inc

6

COUNTY

zL--

( / Contracts Division Date
\. ..1 _,

Tamara I

Than $25,000.00 County General Services Department Page '1 of 1
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AMENDMENT TO CONTRACT
GREATER THAN $25,OOO.OO CONTRACT NO.

This Amendment to the Contract identified below, between the County of Butte and the
Contractor identified below, reflects the mutual agreement between the parties tXa[e2aFi4 6
Contract in consideration for the mutual promises contained herein.

COUNTY

Amendment Number | 4 Date of Amendment 11lgl20 v,v'
Contract Number I X224r';6 Date of Contract 12t6t16

Contractor I Tvler Technoloqies. lnc
Previous Contract Price $685.462.60 n Fixed Price F Not-to-Exceed Price

Net Change This
Amendment

N/A tr Fixed Price tr Not-to-Exceed Price

Revised Contract Price $685,462.60 tr Fixed Price lxl Not-to-Exceed Price
Original Completion Date 6t30t22
Revised Completion Date 6t30t22

Description of Additional Chanqes: (lf any provision of the Contract is being modified by this
Amendment, include the amended form of the modified provision below.)

The following shall be added to Attachment lll, Scope of Work:

14.0 Public Agency Clause (Piggy Back Language)

It is intended that any other public agency (i.e. city, county, district, public authority,
municipality, or other political subdivision of California) located in the State of California shall
have an option to participate in any award made as a result of open solicitation by Butte
County. County shall incur no financial responsability in connection with orders issued by
another public agency. The public agency shall accept sole responsibility for placing orders
or making payments to the Contractor.

All other terms of this Contract shall remain in full force and effect and are hereby reaffirmed
as oriqinally stated or as previously amended bv prior written amendment to this contract.

CONTRACTOR

-1/ -)v2D
1iil,t ciia, Sr. Anp 4 //-'1.
-yler Technologies, lnc
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