Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No. A-11763

Authorize the Purchasing Manager for Natividad )
Medical Center (NMC) to execute Renewal )
Amendment #1 to the Agreement No. A-11763 with )
NetXperts Inc. for Voice-over-IP (VoIP) Telephony )
System Network Engineering Support Services at )
NMC in an aggregate amount of $375,000 and the not )
to exceed amount of $228,098 for the period July 1, )
2011 to June 30,2012.......ooooiii )

Upon motion of Supervisor Salinas, seconded by Supervisor Calcagno, and carried by those
members present, the Board hereby;

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to
execute Renewal Amendment #1 to the Agreement No. A-11763 with NetXperts
Inc. for Voice-over-IP (VoIP) Telephony System Network Engineering Support
Services at NMC in an aggregate amount of $375,000 and not to exceed the
amount of $228,098 for the period July 1, 2011 to June 30, 2012.

PASSED AND ADOPTED on this 28™ day of June, 2011, by the following vote, to wit:
AYES:  Supervisors Calcagno, Salinas, and Parker
NOES:  None

ABSENT: Supervisors Armenta and Potter

I, Gail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby
certify that the foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the
minutes thereof of Minute Book 75 for the meeting on June 28, 2011.

Dated: June 29, 2011 Gail T. Borkowski, Clerk of the Board of Supervisors
County of Monterey, State of California

Deputy '




Original Agreement No or PO#. (A-11763)

RENEWAL AMENDMENT NO. 1
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN NetXperts Inc AND
THE NATIVIDAD MEDICAL CENTER
FOR

System and Network Engineering Support Services

The parties to Professional Service Agreement, dated July 1, 2010 between the County of Monterey, on behalf of
Natividad Medical Center (“NMC”), and NetXperts Inc (Contractor), hereby agree to renew their Agreement No.
(A-11763) on the following terms and conditions:

1. Contractor will continue to provide NMC with the same scope of service as stated in the original
Agreement No. (A-11763). Additionally, the vendor will provide services described on Attachment A
attached to this Amendment #1.

2. This Amendment shall become effective on July 1, 2011 and shall continue in full force until June 30, 2012.

3. The total amount payable by County to Contractor under AgW—l 1763) shall not exceed the
total sum of $375,000 for the full term of the Agreement and WIZ

All other terms and conditions of the Agreement shall continue inTull force and effect.

5. A copy of this Amendment shall be attached to the original Agreement No. (A-11763). fp% o %/
e

=

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and Professional
Service Agreement on the basis set forth in this document and have executed this amendment on the day and year
set forth herein.

CONTRACTOR

7 .
Signature | g/// : ] Dated A}’DW i/ / %; 2ay /
Printed Name Gar\{, E. Novaine tite President v+ CEO
Signature 2 ’ Dated AFIO i { |5 / A0 [/

Printed Name 65“’\,{ E - [\jC’V(Q} n-<€_ Title ~j€ C(ﬁ*ﬁ\f\:}l ! O/ FO

***INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full legal name of the
corporation shall be set forth above together with the signatures of two specified officers. If CONTRACTOR is a partnership, the name of
the partnership shall be set forth above together with the signature of a partner who has authority to execute this Agreement on behalf of
the partnership. [f CONTRACTOR is contracting in and individual capacity, the individual shall set Jorth the name of the business, if any
and shall personally sign the Agreement.

NATIVIDAD MEDICAL CENTER

Signature Dated
Purchasipg Manager

Signature i 0‘%»(} Dated 4 {' N /\,
NMC - CEO

Approved as to Legal Form:
Charles J. McKee, County Counsel

By

Stacy Saetta, Deputy
Attorneys for County and NMC Dated: L2011




Original Agreement No or PO4. (A-11763)

RENEWAL AMENDMENT NO. 1
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN NetXperts Inc AND

THE NATIVIDAD MEDICAL CENTER
FOR
System and Network Engineering Support Services

The parties to Professional Service Agreement, dated July 1, 2010 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC”), and NetXperts Inc (Contractor), hereby agree to renew
their Agreement No. (A-11763) on the following terms and conditions:

1. Contractor will continue to provide NMC with the same scope of service as stated in the original
Agreement No. (A-11763).

2. This Amendment shall become effective on July 1, 2011 and shall continue in full force until June
30, 2012.

3. The total amount payable by County to Contractor under Agreement No. (A-11763) shall not
exceed the total sum of $375,000 for the full term of the Agreement and $260;000 for fiscal year

2011-2012. é%%fﬂé?’¢W/

All other terms and conditions of the Agreement shall continue in full force and effeét. —

5. A copy of this Amendment shall be attached to the original Agreement No. (A-11763).

b

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and
Professional Service Agreement on the basis set forth in this document and have executed this
amendment on the day and year set forth herein.

CONTRACTOR
) o o

Signature % Dated /’V((L‘FC’A 8 p ACYNI

Printed Name C/‘QY\{ E. Novdine ride_President « CEO

NATIVIDAD MEDICAL CENTER

Signature Dated
Purchasing Manager

Signature —iﬁﬂb Dated \? / e | Vi

NMC - CEO

Approved as to Legal Form:

Charles J. McKee, County Counsel

o e et

/Stacy Saetta, Deptnty
Attorneys for County and NMC Dated: B /é ,2011
{
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All Net, All the Time

Natividad Medical Center
Michael Cross

1441 Constitution Blvd
Salinas

CA 93812

crossm@natividad.com

QUOTE

NETQ7186
03/16/11
SEICEYCIOM ddrake

NetXperts Inc.
2680 Bishop Drive Suite 125

San Ramon, CA 94583
925-806-0800 Tel
925-806-0899 Fax

Ship To:

Natividad Medical Center
Michael Cross

1441 Constitution Blvd
Salinas

CA 93912

crossm@natividad.com

Qty

Natividad Medical Center
Voice Installation

1 NetXperts Professional Services

Includes:

- Implementation

- Configuration

- Testing

- Training

- Cut-Over Support

Dates of service April 1, 2011- June 30, 2011

Run rate @ $195/Hr - This is a fully loaded run rate including all travel

and expenses.

$155,000.00 $155,000.00
SubTotal $155,000.00
Sales Tax $0.00
Shipping $0.00
Total $155,000.00

All orders will be placed upon receipt of signed purchase order or a signed contract between NetXperts, Inc. and customer. All
hardware is warranted per manufacturer's published warranty only, unless an extended service contract has been purchased. This
order may be subject to sales tax, VAT, duty and freight charges even if not noted on this quote. this quote valid for 30 days.

NetXperts Inc. - Confidential and Proprietary,

except as required by law.

Page 1
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All Net, All the Time

Natividad Medical Center
Michael Cross

1441 Constitution Blvd.
Salinas

CA 93912

crossm@natividad.com

QUOTE

NETQ7028
02/02/11
Sales Rep. JLIELE

NetXperts Inc.
2680 Bishop Drive Suite 125

San Ramon, CA 94583
925-806-0800 Te!
925-806-0899 Fax
Natividad Medical Center
Michael Cross

1441 Constitution Blvd.

Salinas
CA 93912

crossm@natividad.com

Part Number

Natividad Medical Center

1 NPTS

Training
NetXperts Professional Services $73,098.60 $73,098.60
Training
- Cisco, VMware, Microsoft training
courses per attached sheet.
Courses to be completed between
February 1, 2011 and January 31,
2012
SubTotal $73,098.60
Sales Tax $0.00
Shipping $0.00
Total $73,098.60

All orders will be placed upon receipt of signed purchase order or a signed contract between NetXperts, Inc. and customer. All
hardware is warranted per manufacturer's published warranty only, unless an extended service contract has been purchased. This
order may be subject to sales tax, VAT, duty and freight charges even if not noted on this quote. This quotation is valid for 30 days.
NetXperts Inc. - Confidential and Proprietary, except as required by law.

Page 1



Employee and.Class - e - " ) =

Mike: o0 & S
FIREWALL - Deploying Cisco ASA Firewall Solutions

Days Price

5 $3,395
SECURE - Securing Networks with Cisco Routers and Switches 5 $3,395
ROUTE - Implementing Cisco IP Routing 5 $3,195
TSHOOT - Troubleshooting and Maintaining Cisco IP Networks 5 $3,195
VMWare View: Design Best Practices i bzl n/a n/a
VMWare View: Install, Configure, Manage [v4] 4 $2,995
VMWare VSphere: Install, Configure, Manage [v4] 5 $3,495
Richard: " : G
VMWare View: Install, Configure, Manage [v4] 4 $2,995
VMWare VSphere: nstall, Configure, Manage [v4] 5 $3,495
MS Course 2279B: Planning, Implementing, and Maintai ing a Microsoft Windows Server 2003 Active Directory Infrastructure (New Version 2008) 5 $2,595
MS Course 2278B: Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure (New Version is 2008) 3 $1,795
New engineer: ; : T ey
VMWare View: Install, Configure, Manage [v4] 4 $2,995
VMWare VSphere: Install, Configure, Manage [v4] 5 $3,495
Keith::: o S e i : e : e
MS Course 2274C: Managing a Microsoft Windows Server 2003 Environment (New Version 2008) 5 $2,495
MS Course 2277C: Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure: Network Services (New version is 2008) 5 $2,605
MS Course 2278B: Planning and Maintai ing a Microsoft Windows Server 2003 Network Infrastructure (New Version is 2008) 3 $1,795
MS Course 2279B: Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure (New Version 2008) 5 $2,595
Daniel: R i S
Interconnecting Cisco Networking Devices Part 1 (ICND1) vi.1 5 $2,995
Interconnecting Cisco Networking Devices Part 2 (ICND2) v1.0 5 $2,995
Implementing Cisco Switched Networks (SWITCH)Y(TRN-SWITCH - 1.0) 5 $3,195
MS Course 2277C: Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure: Network Services (New version is 2008) 5 $2,695
MS Course 22788: Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure (New Version is 2008) 3 $1,795
Chalier: Lo 0 itne DT T T T R
MS Course 2274C: Managing a Microsoft Windows Server 2003 Environment (New Version 2008) 5 $2,495
MS Course 2277C: Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure: Network Services (New Version 2008) 5 $2,695
MS Course 2278B: Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure (New Version 2008) 3 $1,795
MS Course 22798B: Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure (New Version 2008) 5 $2,595
Carlos; " : B : e
MS Course 2274C: Managing a Microsoft Windows Server 2003 Environment (New Version 2008) 5 $2,495
MS Course 2277C: Implementing, Managing, and Maintai ing a Microsoft Windows Server 2003 Network Infrastructure: Network Services (New Version 2008) 5 $2,695
MS Course 2278B: Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure (New Version 2008) 3 $1,795
MS Course 2279B: Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure (New Version 2008) 5 $2,595

Totai $79,455




