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COUNTY OF MONTEREY STANDARD AGREEMENT

This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County”) and:

MILPA

(hereinafter “CONTRACTOR™),

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties
agree as follows:

1.0 GENERAL DESCRIPTION:

The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby agrees to
perform, the services described in Exhibit A in conformity with the terms of this Agreement. The
goods and/or services are generally described as follows:

Provide: Reclassification and Community Outreach Services for Proposition 47
population in Monterey County.

2.0 PAYMENT PROVISIONS:

County shall pay the CONTRACTOR in accordance with the payment provisions set forth in
Exhibit A, subject to the limitations set forth in this Agreement. The total amount payable by
County to CONTRACTOR under this Agreement shall not exceed the sum of: $ 595 359 )

3.0 TERM OF AGREEMENT:

3.01 The term of this Agreement is from  February 16,2023 to
March 30, 2026 , unless sooner terminated pursuant to the terms of this
Agreement. This Agreement is of no force or effect until signed by both CONTRACTOR
and County and with County signing last, and CONTRACTOR may not commence work
before County signs this Agreement.

3.02 The County reserves the right to cancel this Agreement, or any extension of this Agreement,
without cause, with a thirty day (30) written notice, or with cause immediately.

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS:

The following attached exhibits are incorporated herein by reference and constitute a part of this
Agreement:

Exhibit A Scope of Services/Payment Provisions

Exhibit B Other: Exhibit C: Assurance of Compliance With Section 504 of the
Rehabilitation Act of 1973
Exhibit D: Assurance of Compliance with Monterey County's Cultural
Competency Policy
Exhibit E: Business Associate Agreement
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5.0 . PERFORMANCE STANDARDS:

501

302

503

CONTRACTOR warrants that CONTRACTOR and CONTRACTOR s agents, employees, and
subcontractors performing services under this Agreement are spocially trained, experienced,
competent, and appropriately licensed to perform the work and deliver the services required
under this Agreement and are not employees of the County, or immediate family of an employee
of the County,

CONTRACTOR, its agents, employees, and subcontraciors shall perform all work in a safe and
skillful manner and in compliance with all applicable laws and regulations. All wotk performed
under this Agreement that is required by law to be performed or supervised by licensed
personnel shall be performed in accordance with such licensing requirements,

CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel
necessary to catry out the terins of this Agroement, except as otherwise specified in this
Agreement. CONTRACTOR shall not use County premises, property (including equipment,
instruments, or supplies) or personnel for any purpose other than in the performance of its
obligations under this Agreement.

6.0 PAYMENT CONDITIONS:

6.01

602

6.03

6.04

Prices shall remain firm for the initial term of the Agreement and, thereafior, may be adjusted
annually as provided in this paragraph, The County does not guarantee any minimum or
maximum amount of dollars to be spent under this Agreement,

Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of ninety

days (90) prior to the expiration of the Agreement, Rate changes are not binding unless
mutually agreed upon in writing by the County and the CONTRACTOR,

Invoice amounts shall be billed directly to the ordering department,

CONTRACTOR shall submit such invoice periodically or at the completion of services, but in
any event, not later than 30 days after completion of services. The invoice shall set forth the
amounts claimed by CONTRACTOR for the previous period, together with an itemized basis
for the amounts claimed, and such other information pettinent to the invoice, The County shall
certify the invoice, either in the requested amount or in such other amount as the County
approves in conformity with this Agreement and shall promptly submit such invoice to the
County Auditor-Controllet for payment. The County Auditor-Controller shall pay the amount
certified within 30 days of receiving the certified invoice,

7.0 TERMINATION:

701

Revised 9/3/21

During the term of this Agreement, the County may terminate the Agreement for any reason by
giving written notice of termination to the CONTRACTOR at least thirty (30) days prior to the
effective dete of termination. Such notice shall set forth the effective date of termination. In the
event of such tetmination, the amount payable under this Agresment shall be reduced in
proportion to the services provided prior to the date of termination.

MILPA
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8.0

2.0

702 The County may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good cause” includes the failure of CONTRACTOR
to perform the required services at the time and in the manner provided under this Agreement.
If County terminates this Agreement for good cause, the County may be relieved of the payment
of any considetation to CONTRACTOR, and the County may proceed with the work in any
manner, which County deetns proper, The cost to the County shall be deducied from any sum
due the CONTRACTOR under this Agreement,

703 The County’s payments to CONTRACTOR under this Agreement are funded by local, state
and federal governments, If funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity of
services, then the County may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall {terminate immediately, or on such date
thereafter, as the County may specify in its notice, unless in the meanwhile the parties enter into
a wtitten amendment modifying this Agreement,

INDEMNIFICATION:

CONTRACTOR shall indemnify, defend, and hold harmless the County, its officers, agents, and
employees, from and against any and all claims, Habilities, and losses whatsoever (including damages
to property and injuries to or death of persons, court costs, and reasonable attorneys’® fees) ocourring
or resulting to any and all persons, firms or corporations furnishing or supplying work, services,
materiels, or supplies in connection with the performance of this Agreement, and from any and all
claims, linbilities, and losses ocourring or resulting to any person, firm, or corporation for damage,
injory, or death arising out of or connected with tho CONTRACTOR’s performance of this
Agreement, unless such claims, liabilities, or losses arise out of the sole negligence or willfil
misconduct of the County. “CONTRACTOR’s performance” includes CONTRACTOR s action or
ihaction and the action or inaction of CONTRACTOR’s officers, employees, agenis and
subcontractors.

INSURANCE REQUIREMENTS:

901 Evidence of Coverage: Prior io commencement of this Agreement, the Contractor shall provide
a “Certificate of Insurance” certifying that coverage as required herein has been obtained.
Individual endorsements executed. by the insurance cartiet shall accompany the certificate. In
addition, the Conftactor upon request shall provide a oettified copy of the policy or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchusing Department,
unless otherwise directed. The Coniractor shall not receive a “Notice to Proceed” with the work
under this Agreement until it has obtained all insurance requited and the County has approved
such insurance, This approval of insurance shall neither relieve nor decrease the liability of the
Contractor,

902 Oualifying Insurers: All coverage’s, except surety, shall be issned by companies which hold
a current policy holder’s alphabetic and financial size category rating of not less than A- VI,
acoording to the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager,

MILPA
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9.03

Revised 9/3721

Insurance Coverage Requirements: Without limiting CONTRACTOR’s duty to
indemnify, CONTRACTOR shall maintain in effect throughout the term of this Agresment
a policy or policies of insurance with the following minimum limits of liability;

ereial Gener I peg: including but not limited to premises and
cperatmns 1nclud1ng cove1age f01 Bodﬂy Injury end Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodily Injury and Property Damage
of not less than $1,000,000 per oceurtence,

(Note: any proposed modifications lo these general liability insurance requirements shall
be atiached as an FExhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications arve subject to County
approval,)

Requestor must checkthe apptoptriate box,

D reement Under iness Automobile Liability Insurance: covering
all motor vehicles, including owned, leased, non-owned, and hired vehicles, used in
providing services under this Agreement, with & combined single limit for Bodily
Injury and Property Damage of not less than $300,000 per occurrence.

‘/ reenme r iness Automobile Liability Insu . covering all
motor vehicles, including owned, leased, hon-owned, and hired vehicles, used in
providing services under this Agreement, with & combined single limit or Bedily
Injury and Property Damage of not less than $1,000,000 per occurtence.

(Note.: any proposed modifications to these auto insurance requirements shail be atiached
as an Exhibit heveto, and the section(s) above that are proposed as not applicable shall be
lined out in blue ink. All proposed modifications are subject to County approval,)

orkers’ jon Insurance: if CONTRACTOR employs others in the
performance of this Agreement, in nccordance with California Labor Code section 3700 and
with Employer’s Liability limits not less than $1,000,000 each person, $1,000,000 each
aceident and $1,000,000 each disease,
{Note: any proposed modifications fo these workers’ compensation insurance requirements
shall be altached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue tnk. All proposed modifications ave subject to County
approval,)

Professional Liability Insurance: if required for the professional services being provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated
by the California Business and Professions Code}, in the amount of not lessthan

$1,000,000 pet claim and $2,000,000 in the aggregate, to cover liability for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made” basis rather than an oceurrence basis, the
CONTRACTOR shall, upon the expiration or eatliet termination of this Agreement, obtain
extended reporting coverage (“1ail coverage™) with the same liability limits, Any such tail

MILPA
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9.04

Revised 9/3/21

coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement,
(Note: any proposed modifications to these insurance requirements shall be attached as
an Exhibit hereto, and the section(s) above that are proposed as not applicable shall be
lined out in blue ink. All proposed modificaiions are subject fo County approval,)

Qiber Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California, Unless otherwise specified by this Agreement, all such insurance
shall bo written on an occurrence basis, or, if the policy is not writlen on an occurrence
basis, such policy with the coverage required herein shall continue it effect for a period of
three years following the date CONTRACTOR completes its performance of services under
this Agreement,

Each liability policy shall provide that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, ot
intended non-renewal thereof. Each policy shall provide coverage for Contractor and
additional insureds with respect to claims arising from each subcontractor, if any,
performing work under this Agreement, or be nccompanied by a certificate of insurance
from each subcontractor showing each subcontractor has identical insurance coverage to the
above requitements.

Aggnlgng llugg “ “ s wu‘,h rcspect to liability ansmg out of the CONTRACTOR’b worl
including ongoing and completed operations, gnd shall further provide that sqgh

insurance is primary instirgnce i\ msurance -’11 urance maintained by the

contribute fo a loss mvered by the g;;;sgg&g:gog*s msumng The required

endorsement form for Cotmmercial General Liability Additional Insured is ISO Torm CG
20 10 11-85 or CG 20 10 10 01 in tendem with CG 20 37 10 01 (2000). The tequired
endorsoment form for Automobile Additional Insured endorsement is ISO Form CA 20 48
02 99,

Prior to the exeoution of this Agreement by the County, CONTRACTOR. shall file
certificates of insurance with the County’s contract administrator and County’s
Contracts/Purchasing Division, showing that the CONTRACTOR has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new ot amended
cettificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemmification clause in this
Agreement, which shall continue in full force and effect. CONTRACTOR shall always
during the term of this Agreement maintain in force the insurance coverage required under
this Agreement and shall send, without demand by County, annual certificates to County’s
Contract Administrator and County’s Contracts/Purchasing Divigion. If the certificate is not
received by the expiration date, County shall notify CONTRACTOR and CONTRACTOR
shall have five calendar days to send in the certificate, evidencing no lapse in coverage

during the interim. Failure by CONTRACTOR to maintain such insutance is a default of
MILPA
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102

10.3

104

10,5

this Agreement, which entitles County, at its sole discretion, to tetminate this Agreement
immediately.

RIS AND CONFIDENTIALITY:

10.1 Confidentiality; CONTRACTOR and its officets, employees, agents, and subcontractors

shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information, CONTRACTOR shell not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shell promptly
transmit to County any and all requests for disclosure of any such confidential records or
information. CONTRACTOR. shall not use any confidential information gained by
CONTRACTOR in the performance of this Agreement except for the sole purpose of
cartying out CONTRACTOR’s obligations under this Agreement,

County Records: When this Agreement expires or tetminates, CONTRACTOR. shall return
to County any County records which CONTRACTOR used or received from County to
perform services under this Agreement.

Maintenance of Records: CONTRACTOR shall prepare, maintain, and preserve all reports
and records that may be required by federal, state, and County rules and regulations related
to services performed under this Agreement, CONTRACTOR shall maintain such records
for a period of at least three years after receipt of final payment under this Agreement. If
any litigation, claim, negotiation, audit exception, or other action relating to this Agreement
is pending at the end of the three-year period, then CONTRACTOR shall retain said records
until such action is resolved.

Access to and Audit of Records: The County shall have the right to examine, monitor and
audit all records, documents, conditions, and activities of the CONTRACTOR and its
suboontractors related to setvices provided under this Agreement. Pursuant to Government
Code section 8546,7, if this Agreement involves the expenditure of public funds in excess
of $10,000, the parties to this Agreement may be subject, at the request of the County or as
part of any audit of the County, to the examination and audit of the State Auditor pertaining
to matters connected with the performance of this Agroement for a peticd of three years
after final payment under the Agteement.

Royaltics and Inventions: County shall have a royalty-free, exclusive and irrevocable
license to reproduce, publish, and uss, and authorize others to do so, all original computer

programs, writings, sound recordings, pictorial reproductions, deawings, and other works of

similat nature produced in the course of or under this Agreement. CONTRACTOR shall not
publish any such material without the prior written approval of County.

11,0  NON-DISCRIMINATION:

11.1

Revised 9/3/21

During the petformance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious ereed, color, sex,
nationaf origin, ancesiry, physical disability, mental disability, medical condition, marital
status, age (over 40), sexual orientation, or any ather characteristic set forth in California
Government code § 12940(a), either in CONTRACTOR’s employment practices or in the

furnishing of services to recipients. CONTRACTOR shall ensure that the evaluation and
MILPA
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treatment of its employees and applicants for employment and all persons receiving and
requesting services are free of such discrimination, CONTRACTOR and any subcontractor
shall, in the performance of this Agreement, fully comply with all federal, state, and local
[aws and regulations which prohibit discrimination. The provision of services primarily or
exclusively to such target population as may be designated in this Agreement shall not be
deemaed to be prohibited disctimination,

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS:

13.0

14.0

If this Agreement has been or will be funded with monies received by the County pursuant to a
confract with the state or fedsral government in which the County is the grantes, CONTRACTOR
will comply with all the provisions of said contract, to the extent applicable to CONTRACTOR
as a subgrantee under said contract, and said provisions shall be deeined a part of this Agreement,
as though fully set forth herein. Upon request, County will deliver a copy of said contract to
CONTRACTOR, at no cost to CONTRACTOR.

COMPLIANCE WITH APPLICABLE LAWS:

13.1 CONTRACTOR shall keep itself informed of and in compliance with all federal, state, and
local laws, ordinances, regulations, and orders, including but not limited to all state and
federal tax laws that may affect in any manner the Project or the petformance of the Services
or those engaged to perform Services under this AGREEMENT as well as any privacy laws
including, if applicable, HIPAA., CONTRACTOR shall procure all permits and licenses,
pay all charges and fees, and give all notices require by law in the performance of the
Services,

13,2 CONTRACTOR shall report immediately to County’s Contracts/Purchasing Officer, in
writing, any discrepancy or inconsistency it discovers in the laws, ordinatices, regulations,
orders, and/or guidelines in relation to the Project of the performance of the Services,

13.3 All documentation prepared by CONTRACTOR shall provide for a completed project that
conforms to all applicable codes, rules, regulations, and guidelines that are in force at the
time such documentation is prepated,

INDEPENDENT CONTRACTOR:

In the performance of work, duties, and obligations under this Agreement, CONTRACTOR is
always acting and performing as an independent contractor and not as an employee of the County,
No offer or obligation of permanent employment with the County or County depariment ot agency
is intended in any manner, and CONTRACTOR shall not becorne entitled by virtue of this
Agreement to receive from County any form of employee benefits including but not limited to
sick leave, vacation, retirement benefits, workers® compensation coverage, Ihsurance or disability
benefits, CONTRACTOR shall be solely liable for and obligated to pay directly all applicable
taxes, including federal and state income taxes and social security, arising out of
CONTRACTOR’s performance of this Agreement. In connection therewith, CONTRACTOR
shall defend, indemnify, and hold County harmless from any and all liability which County may
incur because of CONTRACTOR s failure to pay such taxes.

MILFPA
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15.0 NOTICES:

Netices required under this Agreement shall be delivered personally or by first-class, postage pre-
paid mail to the County and CONTRACTOR'S conteact administrators at the addresses listed

below:
FOR COUNTY: FOR CONTRACTOR;
Elsa Mandoza-Jimenez, MPH Juan Gomez
Director ¢f Haalth Executlve Direclor
Name and Title Name and Title

1270 Natividad Rd, 338 Meledy Lane
Salinas, CA 53908 Salineg, CA 98901

Address Address
(831) 755-4526 (831) 676-3079

Phone: ‘ Phone:

16.0 MISCELLANEOQUS PROVISIONS.

16,01 Conflict of Interesi; CONTRACTOR represents that it presently has no interest and agrees
not ¢ acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or fo any degree with the full and complete performance
of the services requited to be rendered under this Agreement.

16.02 Amendment: This Agreement may be amended or modified only by an instrument in
writing signed by the County and the CONTRACTOR.

16.03 Waiyer: Any waiver of any terms and conditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR, A waiver of any of the tetms and conditions
of this Agreoment shall not be consirued as a waiver of any other tetms or conditions in this
Agreement,

16.04 Contractor; The term “CONTRACTOR” as used in this Agreement includes
CONTRACTOR’s officers, agents, and employees acting on CONTRACTOR’s behalf in
the performance of this Agreement.

16,05 Disputes;: CONTRACTOR shall continue to petform under this Agreement during any
dispute.

16.06  Assienment and Subcontracting; The CONTRACTOR shall not assign, sell, or otherwise
transfer its interest or obligations in this Agreement without the prior writion consent of the
County, None of the services covered by this Agreement shall be subconiracted without the
prior written approval of the County. Notwithstanding any such subcontract,
CONTRACTOR shall continue to be liable for the performance of all recuirements of this
Agreement, MILPA

FY 2022-2020
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16.07 Successors and Assigns: This Agreement and the rights, privileges, duties, and obligations
of the County and CONTRACTOR under this Agreement, fo the extent assignable or
delegable, shall be binding upon and inure fo the benefit of the parties and their respective
succeysors, permitted assigns, and heirs.

16.08 Headings: The headings are for convenience only and shall not be used to interpret the terms

of this Agreement.
16.09 Time is of the Essence: Time is of the essence in each and all of the provisions of this
Agreement,

16.10 Governing Law: This Agreement shall be governed by and interpreted under the laws of the
State of California; venue shall be Monterey County.

16,11 Non-exclusive Agreement: This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
similar services,

16.12 Construction of Agreement: The County and CONTRACTOR. agree that each paity has
fully participated in the review and revision of this Agreement and that any rule of
consfruction to the effect that ambiguities are to be resclved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement,

16,13 Counterparts: This Agreement may be execated in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
Agteement.

16.14 Authority: Any individual executing this Agresment on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to
enter into this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement,

16.15 Integration: This Agreement, including the exhibits, represent the entire Agreement between
the County and the CONTRACTOR with respect to the subject mattet of this Agreement and
shall supersede all prior negotiations, representations, or agreements, either written or oral,
between the County and the CONTRACTOR. as of the effective date of this Agreement,
which is the date that the County signs the Agreement.

16.16 Inte jon_of Conflicting Provisions: In the event of any conflict or inconsistency
between the provisions of this Agreement and the Provigsions of any exhibit or other
attachment to this Agreement, the provisions of this Agreement shall provail and control.

17.0 CONSENT TO USE OF ELECTRONIC SIGNATURES,

17.1 The parties to this Agreement consent to the use of electronic signatures via DocuSign to
execute this Agreement. The partics understand and agree that the legality of electronic
signatures is governed by state and federal law, 15 U.8.C. Section 7001 et seq.; California
Government Code Section 16.3; and, California Civil Code Section 1633.1 et, seq. Pursuant
to said state and federal law as may be amended from time to time, the parties to this
Agreement hereby authenticate and execute this Agreement, and any and all Exhibits to this

MILPA
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17.2

173

Revised 9/3/21

Agreement, with their respective electronic signatures, including any and all scanned
signatures in portable document format (PDF).

Counterparis,

The parties to this Agreement understand and agree that this Agreement can be executed in
two (2) or more counterparts and transmitted electronically via facsimile transmission or by
delivery of a scanned counterpart in portable document format (PDF) via email transmittal,

Form: Delivery by E-Mail or Facsimile,

Bxecuted counterparts of this Agreement may be delivered by facsimile transmission or by
delivery of & scanned counterpart in portable document format (PDF) by e-mail transmittal,
jn either case with delivery confitmed, On such confirmed delivery, the signatures in the
facsimile or PDF data file shall be deemed to have the same force and effect as if the manually
signed counterpart or counterparts had been delivered 1o the other party in person.

wskkkeres s THIS SECTION INTENTIONALLY LEFT BLANK #sktosss
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180 SIGNATURE PAGE,

IN WITNESS WHEREQF, County and CONTRACTOR have executed this Agreement as of the day

and year written below.

COUNTY OF MONTEREY
By:
Contracts/Purchasing Officer
Date:
By:
Department Head (if applicable)
Dates:

Approved as to Form
Office of the County Counsel
Leslie I. Girard, County Counsel

By: EW fbwu Strong

County Counsel

2/13/2023 | 11:41 AM PST

Date;
ovieshas i Fisoal Provisions
By: Gennifor Forsyth
" Audifor/Controller
Date: 2/15/2023 | 2:34 PM PST

Approved as to Liability Provisions
Office of the County Counsel-Risk Managet
Leslle J. Girard, Cownty Counsel-Risk Manager

By

Risk Management

Date;

Couniy Board of Supervisors’ Agreement No.

FINSTRUCTIONS: If CONTRACTOR. is a corporation, ineluding non-profit cotporations, the full legal name of the corporation

CONTRACTOR

MILPA
DoeuSlgned byContracior/Business Name *
Jrran Joruey
By: ADB467EATTATAIT...
(Signature of Chair, President, or Vice-President)
Juan Gomez, Execuilve Diractor

N dTid
2/10/2023 | 3:45 PM peps o oC

Date:

DocuSBlgned by:
Kovuni. Mivamointes
CDDF84CEF1ES48D...

(Signature of Secretary, Asst, Secretary, CI'Q, Treasurer, or
Asst, Treasurer)

By:

Ronnie Miramontes, Finance Manager

Name and Title
. 2/10/2023 [ 4:33 PM PST

Date

approved on

ghall be set forth above together with the signatures of two (2) specified officers per California Corporations Code Sestion 313.
If CONTRACTOR is a Limited Liability Corporation (LLC), the full legal name of' the LLC shall be set forth above together with

the signatures of two (2) managers. If CONTRACTOR Is a partnership, the full legal name of the parinership shall be set forth .
above together with the signature of a partner who has authority to execute this Agreoment on behalf of the partnership, If ;

CONTRACTOR is contracting in an individual capacity, the individual shall set forth the name of the business, if any, and shall
Parsonally sign the Agreement or Amendment to said Agresment,

Approval by County Counsel is required
*Approval by Auditor-Controller is required

I Approval by Risk Menagement Is neecssary only if ohanges are made in paragraphs 8 or ¢
11of 11
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EXHIBIT A~ SCOPE OF SERVICES AND PAYMENT PROVISIONS

L

IL

1V,

MILPA

IDENTIFICATION OF PROVIDER

Motivating Individual Leadership for Public Advancement (MILPA)
33% Melody Lane

Salinas, CA 93901

(831) 676-3079

PROGRAM NARRATIVE
During Cohort I of the Prop 47 Grant, MILPA. developed Proposition 47 implementation
strategies focused on a grassroots communal effort, Working with the Montetey County
Public Defender’s Office, MILPA focused on the development of the implementation
strategies addressing outreach, recruitment, employment and community awareness, while
hiring, and building capacity of individuals that have been impacted by the system and those
that benefited from Prop 47 reclassification,
Beginning in Cohort II of the Prop 47 Grent, and continuing into Cohort III, MILPA hag
shifted some of their focus to direct service to Prop 47 participants by facilitating “Talking
Circles” based on the La Cultura Cura model,

1. PROGRAM GOALS
MILPA Program goals are as follows:

To provide information, linkage and intake for adults who qualify for post-conviction relief
petitions facilitated by the Monterey County Public Defender’s Office;

To provide strategies for support, counseling, and advocacy;

To conduct various workshops that include outreach to populations that are traditionally
underserved and misrepresented in South County; and

To train, build and prepare individuals that have been impacted by Prop 47 and have been
formerly incarcerated to recruit and engage other residents towards Prop 47
reclassification.

PROGRAM OBJECTIVES

1.

[ %]

CONTRACTOR shall receive up to 30 referrals of eligible adults for post-conviction relief
petitions for dismissal per Fiscal Year (FY). All eligible adults must have a Prop 47
Eligibility Form completed in Avatar and meet eligibility criteria except residence in South
Monterey County,

CONTRACTOR shall participate in at least 3 community events in South County per FY.
CONTRACTOR shall provide 3 workshops in South County per FY,

CONTRACTOR shall coordinate services with other service providers, including primary
health care setvices and other health, legal or human service agencies involved in the
services provided.

CONTRACTOR shall have the capacity (Spanish/English bilingual staff, training,
organizational climate) to deliver services in a manner that is culturally competent and
linguistically appropriate for diverse cultures in Monterey County, MILPA will entoll
participants in the Prop 47 Database,

CONTRACTOR shall provide services in the client’s preferted language (Spanish and
English). Friends or family members will not be expected to translate.

CONTRACTORS Lead Coordinator shall be responsible for but not limited to the

February 16, 2023- March 30, 2026
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VY.

MILPA

following:

* Oversee assigned daily program operations for Prop 47 South County grant
» Coordinate, monitor and/or supervise the activities of assigned staff, interns and

volunteers

= Provide administrative support in the development and implementation of program
« Ensure successiul delivery of outcomes and services

= Provide logistical support to Proposition 47 in South Monterey County

= Catty out infernal communications and protocols with a focus on social media,
marketing pertaining to outreach efforts for Proposition 47 in South Monterey County

= Actively participate in key program areas that align with the efforts on Proposition 47
in Monterey County and the State

» Lead MILPA’s efforts related to Prop 47 implementation, ineluding but not limited to:
trainings, outreach and record change clinics; partnership with community
organizations; strengthening government and community relations aimed at effectively
implementing the law and raising awareness about Prop 47 benefits

. MILPA will facilitate Community Talking Circles which are culturally competent and

healing-centered spaces for communities to talk about the issues that impact their lives.
= Provide a minimum of 6 cohorts of talking citcles. In one fiscal year, MILPA will
have 60 unduplicated participants.

* Talking Circles will be provided to a wide range of populations including women,
men, youth, and the general public, Talking Circles can include Joven Noble,
Xinachtli, Cara y Corazdn, Macehualli Tlatocan / Men’s Talking Circle, and Women's
Talking Circle.

» MILPA will recruit and outreach to the South Monterey County population via events,
presentations, and social media outreach, MILPA will provide these services where it
is most convenient to the participants, which may also include virtual groups,

» MILPA will enroll participants of the Talking Circles into the Prop 47 Database.

POPULATION/CATCHMENT AREA TO BE SERVED
All eligible Adults, who reside in Monterey County, For the puzpose of this contract sligibility is
defined as any adult who:

1. Has been arrested, charged with, or convicted with a eriminal offense AND

2. Repotts a history or current mental health and/or SUD disordets. More specifically

defined as:

a. Is currently receiving treatment for a mental health or substance use disorder.

b. Reports a history of receiving treatment for a mental health or substance use
disorder _

c. Identifies self as having a mental health or substance use disorder

February 16, 2023 March 30, 2026
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VI. FINANCIAL ELIGIBILITY
All Monterey County Prop 47 eligible adults may receive services regardless of ability to pay
or Medi-Cal eligibility.

VII. SERVICE DELIVERY SITE
Service Delivery Sites in South County:

1. Sun Street Center
641 Broadway St.
King City, CA 93930
(831) 525-8181

2. QGonzales Clinic

411 Center Street
Gonzales, CA 93926
(831) 422-8852

Hours of Operation
The King City Office will provide services 8 hours per week as scheduled, Monday — Friday
from 8:00 a.m. to 5:00 p.m.

VIIL.

MILPA

The Gonzales Office will provide services 8 hours per week as scheduled, Monday — Friday
from 8:00 a.m. to 5:00 p.m.,

Services will be made available at the convenience of the client, including weekends as
needed. Staff may be unavailable during office hours. Clients will be asked to contact the
King City and/or Gonzales Offices to schedule an appointment with the MILPA
Representative in the South County location of their choosing.

1.

BSCC REQUIREMENTS

CONTRACTOR will be required to report outcomes data regularly to COUNTY
according to the requirements set forth by the Bureau of State and Community
Corrections (BSCC). Individual participant data will be collected for each participant
from referral to discharge. Collected data shall reflect dates, services received, outcome
of service delivery and related participant expenditures. MILPA will enroll participants
in the Prop 47 Database. Users shall be responsible for maintaining confidentiality of
their user license; accurately enter data on a daily to weekly basis and notify MCBIIB
Administrators of identifies issues related to access, data entry, or training needs.

2. BSCC Grant Term- End of Services

Direct services end March 1, 2026. Contractor shall work with Prop 47 Coordinator staff
to transition clients. All project expenditures (excluding costs associated with the
completion of the Final Local Evaluation Report and the financial audit) and all
obligated leverage contributions must be incurred by the end of the grant project period,
March 1, 2026. Invoices for March services should be submitted to MC BHB by Close
of Business, March 15, 2026.
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IX, Proposition 47 Project Access and Program Records Requirements

CONTRACTOR shall comply with the Board of State Community Corrections (BSCC) Project
access and program records requirements including ensuring that the COUNTY and BSCC, or
any authorized representative, will have suitable access to project activities, sites, staff, clients
and documents at all reasonable times during the grant period. Access to program records will
be made available by CONTRACTOR for a period of three (3) years following the end of the
project period.

MEETINGS/COMMUNICATIONS

The CONTRACT MONITOR and designated MCBHB staff shall convene at regularly
scheduled meetings with CONTRACTOR on a weekly and quarterly basis, and other meetings
as applicable. The purpose of these meetings shall be to monitor client progress and program
outcomes; oversee contract implementation; discuss contract issues; evaluate contract usage and
effectiveness; and make recommendations for contract modifications.

CONTRACTOR shall also participate in regularly held Prop 47 Stakeholder mectings as
required by the Bureau of State and Community Corrections (BSCC).

The CONTRACT MONITOR does not have the authority to authorize changes requiring a
contract amendment.

XL DESIGNATED CONTRACT MONITOR

MILPA

Phil Sherwood, BHSM II

Behavioral Health Services Manager-South County Clinics
Monterey County Behavioral Health Bureau

200 Broadway St., Suite 70

King City, CA 93930

Direct Number: 831-386-6834

This Space Intentionally Left Blank

February 16, 2023- March 30, 2026
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EXHIBIT A- PART 2: PAYMENT PROVISIONS

I:[I.

MILPA

PAYMENT PROVISIONS
PAYMENT TYPE
Negotiated Rate (NR)

PAYMENT RATES

Fiscal Years 2022-2026

Budgel Category | Amouhi

lLead Coordinator $ 156,000,000
Prop. 47 Asslistant hi 58,280.00
Benefits $ 58,125.00

T Balary/Benefits i R v 127340600

S eRdSUbp T
Sub-Total

AT EXpriER
Totals

{23484°007%:

96,889.00
600004

298,389.00

PAYMENT CONDITIONS

. In order to receive any payment under this Agreement, CONTRACTOR shall submit reports

and claims in such form as General Ledger, Payroll Report and other accounting documents as
neaded, and as may be required by the County of Monterey Department of Health, Behavioral
Health Bureau. Specifically, CONTRACTOR. shall submit its claims on Cost Reimbursement
Invoice Form as provided to this Agreernent, along with backup documentation, on a monthly
basig, to COUNTY &0 as fo teach the Behavioral Health Burean no Iater than the thirtieth
(30th) day of the month following the month of service. See Section II, above, for payment
amount information to be reimbursed each fiscal year period of this Agreement. ‘The amount
requested for reimbursement shall be in accordance with the approved budget and shall not exceed
the actual net costs incurred for services provided under this Agreement,

CONTRACTOR shall submit via email a monthly claim using a Cost Reimbursement Invoice
Form in Fxcel format with electronic signature along with supporiing documentations, as may be
requited by the COUNTY for services rendered to ;

MCHDBHFinance@co.monterey.ca.ug

B. CONTRACTOR shall submit all claims for reimbursement under this Agreement within
thirty (30) calendar days after the termination or end date of this Agreement. All ¢laims not
submitted after thirty (30) calendar days following the termination or end date of this
Agreement shall niot be subject to reimbursement by the COUNTY. Any claim(s) submitted
for services that preceded thirty (30) calendar days prior to the termination or end date of
this Agreement may be disallowed, except to the extent that such failure was through no
fault of CONTRACTOR. Any "obligations incurred" included in elaims for reimbursements
and paid by the COUNTY which remain unpaid by the CONTRACTOR afier thirty (30)
calendar days following the termination or end date of this Agreement shall be disallowed,

Febriary 16, 2023- March 30, 2026
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except to the extent that such failure was through no fault of CONTRACTOR under audit
by the COUNTY.

If CONTRACTOR fails to submit elaim(s) for setvices provided under the tetms of this
Agreement as described above, the COUNTY may, at its sole discretion, deny payment for
that month of service and disallow theclaim,

COUNTY shall review and certify CONTRACTOR'S claim elther in the requesied
amount or in such other amount as COUNTY approves in conformity with this
Agreement and shall then submit such certified claim to the COUNTY Auditor, The
County Auditor-Controller shall pay the amount certified within thirty (30) calendar
days of receiving the certified invoice,

To the extent that the COUNTY determines CONTRACTOR hag improperly claimed
gervices, COUNTY may disallow payment of said services and require CONTRACTOR
to resubmit said claim of services for payment, or COUNTY may make corrective
accounting {ransactions.

If COUNTY certifies payment at a lesser amount than the amount requested COUNTY
shall immediately notify the CONTRACTOR in writing of such certification and shall
gpecify the reason for it. If the CONTRACTOR desires to contest the certification, the
CONTRACTOR must submit 8 written notice of protest to the COUNTY within twenty
(20) calendar days after the CONTRACTOR'S receipt of the COUNTY notice. The
parties shall thereafter promptly meet to review the dispute and resolve it on amutually
acceptable basis. No court action may be taken on such a dispute until the parties have
met and attempted to resolve the dispute in person.

IV. MAXIMUM OBLIGATION OF COUNTY

MILPA

A. Subject to the limitations set forth herein, COUNTY shall pay to CONTRACTOR during

the term of this Agreement a maximum amount of $298,389,00 for servicestendered under
this Agreement,

B. Maximum Ausowal Liability:

MIiLPA SERYICES FISCAL YEAR PERIOD
Total Yearly Amount

FY's 2022-2026 $298,389.,00

Total Maximum Contract Obligation $298,389.00

C. If, as of the date of signing this Agreement, CONTRACTOR has already received

payment from COUNTY for services rendered under this Agreement, such amount shall
be deemed to have been paid out under this Agreement and shall be counted towards
COUNTY'S maximuny liability under this Agreement,

D, If for any reason this Agreement is canceled, COUNTY"'S maximum liability shall be

the tofal utilization to the date of cancellation not to exceed the maximum amount listed
above,

E. As an exception to Section D, above with respect to the Survival of Obligations after

Termination, COUNTY, any payer, and CONTRACTOR shall continue to remain
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A\

obligated ynder this Agreement with regard to payment for services required to be
rendered after termination.

BILLING ANDPAYMENT LIMITATIONS

Adiust of Clai on Other Data and Information: The COUNTY shall have the
right to adjust claims based upon data and information that may include, but are not limited
to, COUNTY'S claims processing information system reports, remittance advices, and
billing system data.

VI. LIMITATION OF PAYMENTS BASED ON FUNDING AND

BUDGETARY RESTRICTIONS

A. This Agteement shall be subject to any restrictions, Himitations, or conditions imposed by
State which may in any way affect the provisions or funding of this Agreement, including,
but not limited to, those contained in State’s Budget Act.

B. This Agreement shall also be subject to any additional restrictions, limitations, or conditions
imposed by the Federal government which may in any way affect the provisions or funding
of this Agreement.

C. In the event that the COUNTY'S Board of Supervisors adopts, in any fiscal year, a
COUNTY Budget which provides for reductions in COUNTY Agreements, the
COUNTY reserves the right to unilaterally reduce its payment obligation under this
Agreement to implement such Board reductions for that fiscal year and any subsequent
fiscal year during the term of this Agreement, correspondingly. The COUNTY'S notice
to the CONTRACTOR regarding sald reduction in payment obligation shall be provided
within thirty (30) calendar days ofthe Board's approval of such action,

D. Notwithstanding any other provision of this Agreement, COUNTY shall not be obligated
for CONTRACTOR'S performance hereunder or by any provision of this Agreement
during any of COUNTY'S current or future fiscal year(s) unless and until COUNTY'S
Board of Supervisors appropriates funds for this Agreoment in COUNTY'S Budget for
each such fiscal year, In the event funds are not appropriated for this Agreement, then
this Agreement shall terminate as of June 30 of the last fiscal year for which funds weie
appropriated. COUNTY shall notify CONTRACTOR of any such non-appropriation of
funds at the carliest possible date and the services to be provided by the CONTRACTOR
under this Agreement shall also be reduced or terminated.

VIL. AUTHORITY TO ACT FOR THE COUNTY

MILPA

The Director of'the Health Department of'the County of Monterey may designate one ot more
persons within the County of Monterey for the purposes ofacting on his/her behalf

to implement the provisions of this Agreement. Therefore, the term "Director” in &ll cases
shall mean "Director or hisfher designee.”

February 16, 2023- March 30, 2026

pg.7



DocuSign Envelope ID: 81542A37-483C-4FDE-8D3A-DEBBEC115934

EXTIBIT B:
CONTIDENTIALITY OF PATIENT INFORMATION

Confidentiality of Patient Information and Records.  All patient information and records are confidential.
CONTRACTOR. shall maintain the confidentiality of all patient tecords, including billings and computerized
records, in accordance with all state and federal law relafing to confidentialify of pationt records and patient
information, including but not limited to; Welfare and Instiutions Code sections 5328, et seq., 14100.2, and
10850, et seq;, Title 45 Code of Federal Regulations section 205,50, and Title 42, CFR, section 431,300 et seq.

“Pationt information” or "confidential information” includes any patient/recipient of setvices identifying
information including, but not limited fo: name, identifying numbers, symbol, fingerprint, photograph or voice
print. In addition, “patient information” or “confidential information” includes all information CONTRACTOR
has obtained about a patient/recipient of services whether or not a documentary record of such information exists.

Use and Disclosure of Patient Information, Confidential information gained by CONTRACTOR from access
to records and from contact with patients/recipients of service and complainants shall be used by
CONTRACTOR only in connection with its performance under this Agresment. CONTRACTOR shall not
disclose patient records or information, including the identities of patients/recipients of service, without proper
consent to such disclosure or a court order requiring disclosure, In addition, CONTRACTOR shall obtain
COUNTY"s authorization to such disclosure prior to any relsase of confidential information. The COUNTY,
through the Behavioral Health Director, shall have acoess ta such confidential information,

Penalty for Unauthorized Disclosure. CONTRACTOR understands that disclosure of patient information in
violation of law may subjeot the party releasing the information to a minimum of $10,000 in civil damages, as
set forth in Wolfare and Institutions Code Section 5330.

Duty to Warn, CONTRACTOR understands that persons providing services under this Agreement may, in
cottain situations involving a patient or recipient of services who is a danger to himself or others, have a duty
to warn third parties of such danger and should consult supervisory staff and/or legal counsel about such duty
to warh as appropriate.

Dissemination of these Confidentiality Provisions. CONTRACTOR shall inform all its officers, employees,
agents, and subcontractors providing services hereunder of these provisions.

By my signature below, as the anthorized representafive of the CONTRACTOR named below, I certify accepiance and
understanding for myself and the CONTRACTOR of the above confidentiality provisions,

| MILPA
poormi Business Name of Contractor
usiness
ADBAGTEITTATHT... Juan Gomez
Signature of Authorized Representative Name of Authorized Representative (printed)
2/10/2023 | 3:45 PM PST Executive Director
Date Title of Authorized Representative

MILPA
Febroary 16, 2023~ March 30, 2026
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EXHIBIT C: ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE
REHABILITATION ACT OF 1973, AS AMENDED

CONTRACTOR. hereby agtees that it will comply with: (1) Section 504 of the Rehabilitation Act of
1973, as amended (29. U.8.C. 794), (2) all requirements imposed by the applicable IITIS Regulations
(45 C.E.R. Part 84) and, (3) all guidelines and interpretations issued pursuant thereto,

Parsvant to Section 84.5(a) of the Regulation (45 C.F.R. 84.5a) CONTRACTOR gives this Assurance in
consideration of and for the purpose of obtaining any and all federal grants, loans, contracts (except
procurement contracts and contracts of insurance or guaranty), property, discounts or other federa! financial
assisgtance extended after the date of this Assurance, including payments or other assistance made after such
date on applications for federal financial assistance which will be extended in reliance on the representations
and agreements made in this Assurance. The United States will have the right to enforce this Assurance
through Iawful means, This Assurance is binding on CONTRACTOR, its successors, iransferees and
assignees. The person or petsons whose signatures appear below are authorized to sign this Assurance on
behalf of CONTRACTOR.

* This Assurance obligates CONTRACTOR for the period during which federal financial assistance is
extended or, where the assistance is in the form of real or personal propetty, for the period provided for in
section 84.5(b) of the Regulations (45 C.E.R. 84.5b).

In addition, CONTRACTOR gives this assurance for the purpose of obtaining payment from the COUNTY
under this Agreement, regardless of the funding source. This assurance obligates the CONTRACTOR during
the entire terim of this Agreement.

CONTRACTOR: (Please check A or B)

A. Employs fewer than fifteen persons;

B. D Employs fifteen or more persons, and pursuant to Section 84.7(a) of the Regulations
(45 CF.R. 84.7a), has designated the following person(s) to coordinate its efforts to comply

with the HIIS regulations.
Contractor's Business Name MILPA
Name of Contractor’s Designes Juan Gomez
Title of Designee Executive Director
Street 339 Melody Lane _
City Salinas State CA Zip 93901

IRS Employer Identification Number

I certify that the above information is complete and correct to the best of my knowledge and belief.
DocusSlgned by:

Joar: Jormey :
Signature of Confractor \— sostersarraraty.. Date 2/10/2023 | 3:45 PM PST

MILPA
Febraary 16, 2023- March 30, 2026
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EXHIBIT D: ASSURANCE OF COMPLIANCE WITH MONTEREY
COUNTY'S CULTURAL COMPETENCY POLICY

In a culturally competent system, cach provider organization shows respect for and responds to
individual differences and special needs. Services ave provided in the appropriate cultural context
and without discrimination related to race, national origin, income level, religion, gender, sexual
orientation, age, or physical disability, to name a few, Culturally competent caregivers are aware of
the impact of their own culture on their relationships with consumers/families and know about and
respect cultural and ethnic differences. They adapt their skills to meet each individual's/family's
values and customs. Cultural competence is a developmontal process - one that occurs over time.

Improvement
+  Continuous evaluation and quality improvement
» Supporting evidence-based, promising, community defined, and emerging practices that
are congruent with etheic/racial/linguistic group belief systems, cultural values and help-
secking behaviots,

Coliaboration
+ Collaborating with Behaviotal Health and other community programs
» Resolving barriers to partnerships with other servico providers

Access
+ Providing new services to unsetrved and underserved children, youth, adults and/or older
adults
+ Reducing disparities in access to, and retention in, care as identified in the Mental Health
Services ActPlan

+ Ensuting representation of mental health services consumers, family members of a
mental health services consumer, and/or representatives from unserved communitios on
their advisory/governance body or committee for development of service delivery and
evaluation (with a minimum target of 40%),

« Developing recruitment, hiring, and retention plans that are reflective of the population
focus, communities' ethnie, racial, and linguistic populations,

nliuy il icest

+ Are available, accessible and welcoming to all clients regardless of race, ethnicity,
language, age, and sexual orientation.

+ TProvide a physical environment that s friendly, respectiul and inclusive of all cultures,

« Provide information, resources and reading materials in multilingual formats,

+ Promote and foment culturally accepted social interactions, respect and healthy behaviors
within the family constellation and service delivery system.

+ Provide options for services, which are consistent with the client's beliefs, values, healing
traditions, including individual preferences for alternative, spiritual and/or holistic
approaches tohealth.

MILPA
February 16, 2023 — Mareh 30, 2026
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¢+ Offerservicesin unserved and underserved communities.

*  Have services available in the evening and on weekends to ensure maximum accessibility.

« Offer services in Spanish and other necessary languages (such as Tagalog, Vietnamese,
Oaxacan, Triqui and other languages spoken of Monterey County residents).

Definittons for Cultural C I

"Cultural Competence” is defined as a set of congruent practice skills, knowledge, behaviors,
attitudes, and policies that come together in asystem, agency, or among consummer providers, family
members, and professionals that enables that system, agency, or those professionals and consumers,
and family member providers to work effectively in cross-cultural situations.

(Adapted from Cross, et al,, 1989; cited in DMH Information Notice No.02-03).

"Cultural Competence” is a means to eliminating cultural, racial and ethnic disparities. Cultural
Competence enhances the ability of the whole system to incorporate the languages, culiures,

bellefs and practices of its clients info the service. In this way all clients benefit from services ihat
address their needs from the foundation of their own culture. Strategies for elimination of these
disparities must be developed and implemented Cultural Competence must be supported at all/
levels of the system,

(CMHDA Framework for Eliminating Cultural, Linguistic, Racial and Ethnic Behavioral Health

Disparities)

[Cultural Competency] A set of congruent behaviors, attitudes, and policies that come together in
a system, agency or amongst professionals and consumers and enables that system, agency or
those professionals and consumers towovk effectively incross-cultural situations,

(Cross, Bazron, Dennis & Issacs, 1989)

The ability to work effectively with culturally diverse clients and communities.
(Randall David, 1994)

CONTRACTOR hereby agrees that it will comply with the principles and guidelines set forthin
Monterey County's Health Department - Behevioral Health's Cultural Competeney Policy (as
ouflined above),and will:

1. Develop organizational capacity to provide services in a culturally and linguistically
competent manner. This may include: hiring stafl with the linguistic capabilities needed
1o meet the diverse language needs in Monterey County (for example, Spanish, Tagalog,
Vietnamese, Oaxacan, Triqui, American Sign Language (ASL), Middle Eastern
languages); providing staff with training in cultural competency; making services
accessible at locations and times that minimize access bartiers, and ensuring that staff
have an open, welcoming and positive attitude and feel comfortable working with diverse
cullures,

2. Create a physical environment that ensures people of all cultures, ages and sexual :
orientation feel welcome and cared for. This may include; decorating waiting and P
treatment areas with pictures that reflect the diverse cultures of Monterey County; 5
providing reading materials, resources and magazines in varied languages, at appropriate

MILPA
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reading levels and suvitable for different age groups, including children and vouth; consideration
of cultural differences and preferences when offering refreshments; ensuring that any pictures,

symbols

3.

or materials on display are not unintentionally disrespectful to another culture,

Provide a services delivery environment that ensures people of all cultures, ages and
sexual orientation feel welcome and cared for. This may include: respeet for individual
preferences for alternative, spiritval and/or holistic approaches to health; areception staff
that is competent in the different languages spoken by consumers/families; staff that is
knowledgeable of cultural and ethnic differences and needs, and is able and willing to
respond an appropriate and respectfol manner.

Support the county's goal to reduce disparities to care by increasing access andrefention
while decreasing barriers to services by unserved andunderserved communities.

Include the voice of multi-cultural youth, clieot and family members, including:
monolingual and bilingual clients and family members and representatives from unserved
and underserved communities, in the advisory/governance body or commitiee for
development of service delivery, planning and evaluation (County Goal: 40%).

Participate in outcome evaluation activities aimed at assessing individual organizations ag
well as countywide cultural competency in providing mental health services,

As requested, meet with the Monterey County Health Department - Behavioral Health
Director or designee to monitor progress and outcomes of the project,

Ensute that 100% of staff, over a 3-year period, patticipaies in cultural competency
{raining including, but not limited to, those offered by Monterey County Behavioral
Health. :

Dissemination of thege Provisions. CONTRACTOR shall inform all its officers, employees,
agents, and subcontractors providing services hersunder of these provisions.

By my signature below, as the authorized representative of the CONTRACTOR named below, I
certify acceptance and understanding for myself and the CONTRACTOR of the above

provisions.

MILPA
DocuSigned by: Contractor (Organization Nﬂ.me)
ADSABTERTTATANT .. Juan Gomez

Signature of Authorized Representative
2/10/2023 | 3:45 PM PST

Name of Authorized Representative (printed)

Executive Director

Date

MILPA
Febraary 1
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EXHIBIT E: BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”), effective February 16, 2023 (“Effective Date™),

is entered into by and among the County of Monterey, a political subdivision of the State of California,
on behalf of the Health Department (“Covered Entity”) and MILPA (“Business Associate™) (each a
“Party” and collectively tho “Parties”).

Business Associate provides certain services for Covered Entity (“Services™) that involve the use and
disclosure of Protected Health Information that is created or received by Business Associate from or
on behalf of Covered Entity (“PHI”). The Parties ate cotmitted to complying with the Standards for
Privacy of Individually Identifiable Health Information, 45 C.F.R, Part 160 and Part 164, Subpanrts A and
E as amended from time to time (the “Privacy Rule”), and with the Security Standards, 45 C.F.R. Part
160 and Part 164, Subpart C as amended from time to time (the “Security Rule”), under the Health
Insurance Portability and Accountability Act of 1996 (“HIPAA™), as amended by the Health Information
Technology for Economic and Clinical Health Act and its implementing regulations {"HITECI),
Business Associate acknowledges that, pursuant to FITECH, 45 CF.R. §§ 164.308 (administrative
safeguards), 164.310 (physical safeguards), 164.312 (technical safeguards), 164.316 (policies and
procedures and documentation requirements) and 164.502 ef. seq. apply to Business Assooiate in the
same manner that such sections apply to Covered Entity, The additional tequirements of Title XIII of
HITECH contaired in Public Law 111-005 that relate to privacy and security and that are made
applicable with respect to covered entities shall also be applicable to Business Associate. The Parties
are also committed to complying with the California Confidentiality of Medical Information Act, Ca.
Civil Code §§ 56 ef seq. (“CMIA”), where applicable, Business Associate acknowledges that the
CMIA prohibits Business Associate from further disclosing the PHI it receives from Covered Entity
where such disclosure would be violative of the CMIA. The Parties are also committed to complying
with applicable requirements of the Red Flag Rules issued pursuant o the Fair and Accurate Credit
Transactions Act of 2003 (“Red Flag Rules™). This Agreement sets forth the terms and conditions
pursuant to which PHI, and, when applicable, Electronic Protected Health Information (“EPHI),
shall be handled. The Parties further acknowledge that state statutes or other laws or precedents may
impose data breach notification or information security obligations, and it is their further intention
that each shall comply with such laws as well as HITECH and HIPAA in the collectlon, handling,
storage, and disclosute of personal data of patients or other personal identifying information
exchanged or stored in connection with their relationship.

The Parties agree as follows:
1. Definitions

All capitalized terms used in this Agreement but not otherwise defined shall have the
megning set forth in the Privacy Rule, Security Rule and HITECH,

2. Permitied Uses And Disclosures OF PHI
2.1 Unless otherwise limited herein, Business Associate may:

(a) use or disclose PHI to perform functions, activitios or Services for, or on behalf of,
Covered Entity as requested by Covered Entity from time to time, provided that such use or
disclosure would not violate the Privacy ot Security Rules or the standards for Businoss
Associate Agreements set forth in 45 CFR, § 164,504(e), exceed the minimum necessary to

MILPA
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accomplish the intended purpose of such use or disclosure, viclate the additional requirements
of HITECH contained in Public Law 111-005 that relate to privacy and security, ot violate the
CMIA;

(b} disclose PHI for the purposes authorized by this Agreement only: (i) to its
employees, subcontractors and agents; (1i) as directed by this Agreement; or (ili) as otherwise
permitted by the terms of this Agreement;

(c) use PII in its possession to provide Data Aggregation Services to Covered Entity
as permitted by 45 CE.R. § 164.504{e)X2)(IXB);

(d) use PHI in its possession for proper management and administration of Business
Associate or to carry out the legal responsibilities of Business Associate as pormitted by 45
CER. § 164.504(e)(4)(i);

(e) disclose the PHI in jts possession to third parties for the proper management and
administration of Business Associate to the extent and in the manner permitted under 45 C¥.R,
§ 164.504(e)(4)(ii); provided that disclosures are Required by Law , or Business Associate
obtains reasonable assurances from the persons to whom the information is disclosed that-it
will remain confidential and used or further disclosed only as Required by Law or for the
purpose for which it was disclosed to the person, and the person notifies the Business Associate
of any instances of which it is aware in which the confidentiality of the information has been
breached;

() use PHI to report violations of law to appropriate Federal and state authorities,
congistent with 45 C.FR. § 164.502()(1);

(g) de-identify any PHI obtained by Business Associate under this Agreement for
further use or disclosure only to the extent such de-identification is putsuant to this Agreement,
and use such de-identified data in accordance with 45 CF.R. § 164.502(d)(1).

3. Responsibilities Of The Parties With Respect To PHI

3.1 Responsibilities of Business Associate, With regard to its use and/or disclosure of PHI,

Business Associate shall:

MILPA

{a) use and/or disclose the PHI only as permitted or required by this Agreement o as
otherwise Required by Law;

(b) report to the privacy officer of Covered Entity, in writing, (i) any use and/or
disclosure of the PHI that is not permitted or required by this Agreement of which Business
Associate becomes aware, and (ii) any Breach of unsecured PHI as specified by HITECH,
within two (2) days of Business Associate’s determination of the ocourtence of such
unauthorized nse and/or disclosure, In such event, the Business Associate shall, in consultation
with the Covered Entity, mitigate, to the extent practicable, any harmful effect that is known
to the Business Associate of such improper use or disclosure, The notification of any Breach
of unsecured PHI shall include, to the extent possible, the identification of each individual
whose unsecured PHI has been, or is roasonably belioved by the Business Associate to have
been, accessed, acquired, used or disclosed during the Breach,
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MILPA

(¢) use commercially teasonable safeguards to maintain the security of the PHI and to
prevent use and/or disclosure of such PHI other than as provided herein;

(d) obtain and maintain an agreement with all of its subconiractors and agents that
receive, use, or have access to, PIII pursvant to which agreement such subcontractors and
agents agree to adhere to the same restrictions and conditions on the use and/or disclosure of
PHI that apply to Business Associate pursuant to this Agreement;

(¢) make available all internal practices, records, books, agreements, policies and
procedures and PHI relating to the use and/or disclosure of PHI to the Secretary for purposes
of determining Covered Entity or Business Associate’s compliance with the Privacy Ruls;

(f) document disclosures of PHI and information related to such disclosnre and,
within ten (10} days of receiving a written request from Covered Entity, provide to Covered
Entity such information as is requested by Covered Entity to permit Covered Entity to respond
to a request by an individual for an accounting of the disclosures of the individual’s PHI in
accordance with 45 C.F.R. § 164,528, as well as provide an accounting of disclosures, as
required by HITECH, directly to an individual provided that the individual has made a request
directly to Business Associate for such an accounting. At a minimum, the Business Associate
shall provide the Coversd Entity with the following information: (i) the date of the disclosure,
(ii) the name of the entity or person who received the PHI, and if known, the address of such
entity or person; (iii) a brief deseription of the PIX{ disclosed; and (iv) a brief statement of the
purpose of such disclosure which includes an explanation of the basis for such disclosure. In
the event the request for an accounting is delivered directly to the Business Associate, the
Business Associate shall, within two (2) days, forward such request to the Covered Entity, The
Business Associato shall implement an appropriate recordkeeping process to enable it to
comply with the requirements of this Section;

() subject to Section 4.4 below, return to Covered Entity within twenty-one (21} days
of the termination of this Agreement, the PHI in its possession and retain no copies, including
backup copies;

(h) disclose 1o its subcontractors, agents or other third parties, and request from
Covered Entity, only the minimum PHI necessary to perform or fulfill a specific function
required or permitted hereunder;

(i) ifall or any portion of the PHI is maintained in a Designated Record Set;

(i) upon ten (10) days’ prior written request from Covered Entity, provide
access o the PHI in a Designated Record Set to Covered Entity or, as directed by
Covered Entity, the individual to whom such PHI telates or his or her authorized
representative to meet a request by such individual undor 45 C.F.R. § 164.524; and

(i) wupon ten (10) days’ prior written request from Covered Entity, make
any amendment(s) to the PHI that Covered Entity directs pursuant to 45 C.F.R.
§ 164.526;

() maintain policies and procedures to detect and prevent identity theft in commection
with the provision of the Services, to the extent required to comply with the Red Flag Rules;
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(k) notify the Covered Entity within five (5) days of the Business Associate’s receipt
of eny request or subpoena for PIXL. To the extent that the Covered Entity decides to assume
responsibility for challenging the validity of such request, the Business Assoola.te shall
cooperate fully with the Covered Entity in such challenge;

(1) maintain a formal security program materially in accordance with all applicable data

security and privacy laws and industry standards designed to ensure the security and integtity of the
Covered Entity’s data end protect against threats or hazards to such security

The Business Associate acknowledges that, as between the Business Associate and the Covered
Entity, all PHI shall be and remain the sole property of the Covered Eniity.

3.2 Additional Responsibilities of Business Associate with Respect to EPHIL In the event that

Business Associate has access to EPHI, in addition to the other requirements set forth in this Agreement
relating to PHI, Business Associate shall:

() implement administrative, physical, and technical safeguards that ressonably and
appropriately protect the confidentiality, integrity, and availability of EPHI that Business
Associate creates, receives, maintains, or transmits on behalf of Covered Entity as required by
45 C.F.R, Part 164, Subpart C;

(b) ensure that any subcontractor or agent to whom Business Associate provides any
EPHI agrees in writing to implement reasonable and appropriate safeguards 1o protect such
EPHI; and

(¢) report to the privacy officer of Covered Entity, in writing, eny Security Incident
involving EPHI of which Business Associate becomes aware within two (2) days of Business
Associate’s discovety of such Security Incident, For purposes of this Ssction, a Security
Incident shall mean (consistent with the definition set forth at 45 C.F.R, § 164.304), the
attempted or successful unauthorized access, use, disclosure, modification, or destruction of
information ot interference with systems operations in an information system, In such event,
the Business Associate shall, in consultation with the Covered Entity, mitigate, to the extent
practicable, any harmful offoct that is known to the Business Associate of such improper use
or disclosure,

3.3 Responsibilities of Covered FEntity. Covered Entity shall, with respect to Business

Agsociate:

MILPA

(a) provide Business Associate a copy of Covered Entity’s notice of privacy practices
(“Notice™) currently in use;

(b) notify Business Associate of any limitations in the Notice pursuant to 45 C.F.R.
§ 164.520, {o the extent that such limitations may affect Business Associate’s use or disclosure
of PHL;

(c) notify Business Associate of any changes to the Notice that Covered Entity
provides to individuals pursuant to 45 CF.R, § 164,520, to the extent that such changes may
affect Business Associate’s use or disclosure of PHI;
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(d) notity Business Associate of any changes in, or withdrawal of, the consent or
authorization of an individual regarding the use or disclosure of PHI provided to Covered
Entity pursuant to 45 C.ER. § 164.506 or § 164,508, to the extent that such changes may affect
Business Associate’s use or disclosure of PHI; and

(¢) notify Business Associate, in writing and in a timely manner, of any restrictions on
use and/or disclosure of PHI as provided for in 45 C.F.R. § 164.522 agreed to by Covered
Entity, to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

4, Terms And Termination

4.1 Term. This Agreement shall become effective on the Effective Date and shall continue in
effect unless terminated as provided in this Article 4, Certain provisions and requirements of this
Agreement shall survive ifs expiration or other termination as set forth in Section 5.1 hetein,

4,2 Termination. Either Covered Entity or Business Associate may terminate this Agreoment
and any related agreements if the tenminating Party determines in good faith that the terminated Party
has breached a material tetm of this Agreement; provided, however, that no Party may terminate this
Agreement if the breaching Party cures such breach to the reasonable satisfaction of the terminating
Party within thirty (30} days after the breaching Party’s receipt of written notice of such breach,

4.3 Automatic Termination, This Agreement shall automatically terminate without any fucther
action of the Parties upon the termination or expiration of Business Associate’s provision of Services to
Covered Entity.

4.4 Effect of Termination. Upon termination or expiration of this Agreement for any reason,
Business Associate shall return all PHI pursuant to 45 C.F.R. § 164.504(e)(2)(i)(T) if, and to the extent
that, it is feasible to do so. Prior to doing so, Business Associate shall recover any PRI in the possession
of its subcontractors or agents, To the extent it is not feasible for Business Associate to return or destroy
any portion of the PHI, Business Associate shall provide Covered Entity a statement that Business
Associate has determined that it is infeasible to return or destroy all or some portion of the PHI in iis
possession or in possession of its subcontractors or agents. Business Associate shall extend any and all
protections, limitations and restrictions contained in this Agreement to any PHI rotained afier the
termination of this Agreement until such time as the PHI is returmed to Covered Entity or destroyed.

5. Miscollaneous

5.1 Survival, The respective rights and obligations of Business Associate and Covered Entity
under the provisions of Sections 4.4, 5,1, 3,6, and 5.7, and Section 2.1 (solely with respect to PHI that
Business Associate retains in accordance with Section 4.4 because it is not feasible to refurn or destroy
such PLID), shall survive termination of this Agreement until such time as the PHI is retutned to Covered
Entity or destroyed, In addition, Section 3.1(i) shall survive termination of this Agreement, provided
that Covered Entity determines that the PHI being retained pursuant to Section 4.4 constitutes a
Designated Record Set.

5.2 Amendments; Waiver, This Agreement may not be modified or amended, except in a
writing duly signed by authorized representatives of the Partios. To the extent that any relevant
provision of the HIPAA, HITECH or Red Flag Rules is materially amended in a manner that changes
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the obligations of Business Associates or Covered Entities, the Parties agree to negotiate in good faith
appropriate amendment(s) to this Agreement to give effect to the revised obligations. Further, no
provision of this Agreement shall be waived, except in a writing duly signed by authorized
representatives of the Parties, A waiver with respect to one event shall not be construed as continning,
or as a bar to or waiver of any right or remedy as to subsequent events.

5.3 No Third Party Beneficiaries. Nothing express or implied in this Agreement is intended to
confer, nor shall anything herein confer, upon any person other than the Parties and the respective
suceessors or assigns of the Parties, any rights, remedies, obligations, or liabilities whatsoever.

5.4 Notices. Any notices to be given hercunder to a Party shall be made via U.S, Mail or
express courier to sych Party’s address given below, and/or via facsimile to the facsimile telephone
numbets listed below.

If to Business Associate, to:

MILPA

339 Melody Lane, Salinas CA 93901
Atln:  Juan Gomez, Executive Director
Tel: (831} 676-3079

If to Covered Eniity, to:

Monterey County Health Department

1270 Natividad Road, Salinas, CA 93906

Attn;  Elsa Mendoza-Jimenez, MPH, Director of Health
Tel:  (831) 755-4526

Fach Party named above may change its address and that of its representative for notice by the giving
of notice thereof in the manner hereinabove provided, Such notice is effective upon receipt of notice,
but receipt is deemed to ocour on next business day if notice is sent by FedEx or other overnight
delivery service,

5.5 Counterparts: Facaimiles. This Agreement may be executed in any number of counterparts,
each of which shall be deemed an origival. Facsimile copies hereof shall be deemed to be originals.

5.6 Choice of Law: Interpretation. This Agreement shall be governed by the laws of the State
of California; as proyided, however, that any ambiguities in this Agreement shall be resolved in a
manner that allows Business Associate to comply with the Privacy Rule, and, if applicable, the Security
Rule and the CMIA.

5.7 Indemnification. Coniractor shall indemnify, defend, and hold harmless the County of

Monterey (hereinafter County), its officers, agents, and employees from any claim, lability, loss,
injury, cost, expense, penalty or damage, including the County’s reasonable cost of providing
notification of and of mitigating any acquisition, access, use or disclosure of PHI in a manner not
permitted by this BAA, arising out of, or in connection with, porformance of this BAA by Contractor
and/or its agents, members, employees, or sub-contractors, excepting only loss, injury, cost, expense,
penalty or damago caused by the negligence or willful misconduet of personnel employed by the
County. It is the intent of the parties to this BAA to provide the broadest possible indemnification for
the County, Coniractor shall reimburse the County for all costs, atlorneys’ fees, expenses, and
liabilities incurred by the County with respect to any investigation, enforcement proceeding or
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litigation in which Contractor is obligated to indemnify, defend, and hold hatmless the County under
this BAA. This provision is in addition to and independent of any indemnification provision in any
related or other agreement between the Covered Entity and the Business Associate,

IN WITNESS WHEREQF, each of the undersigned has caused this Agreement to be duly executed
in its name and on its behalf as of the Effective Date.

COUNTY OF MONYTEREY, ON BEOALF [BUSINESS ASSOCIATE]

OF THE HEALTH DEPARTMENT MILPA
DocuSlgned by:
By: By: ADB4BTEITTATAIT...
Print Name: Elsa Mendoza-Jimenez. Print Name: Juan Gomez.
Print Title: Director, HD Print Title: BExecutive Director

2/10/2023 | 3:45 PM PST
Date: Date: 716/ |

This Space Intentionally Left Blank
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EXHIBIT F:
USE OF SOUTH MONTEREY COUNTY FACILITIES :

Motivating Individual Leadership for Public Advancement (MILPA) agrees to:

1.

Access and use one (1) designated office space, ons (1) desk, and chair(s) as necessary, in
sach of the respective King City Facilily and Gonzales Facility to provide services to South
County residents under Proposition 47 as delineated in Exhibit A,

Provide and use MILPA equipment such as telephone, fax, copier, computer and supplies,
and incur those related costs for the services provided and client opetations.

Schedule and coordinate with the South County Behavioral Health Services Manager and/or
other County staff member as designated by County, on an as needed basis, to provide
MILPA related Prop 47 services as outlined in Exhibit A each week in each of the respective
King City Facility and Gonzales Facility to for use of designated office space (except on a
County observed holiday) during County business houss,

Provide advance notice of any changes for designated office space use to the South County
Behavioral Health Services Matiager and/or other County staff membet as designated by
County, on an as needed basis.

Meet and communicate about building access schedule with the South County Behavioral
Health Services Manager and/or other County staff member as designated by County, on an
as heeded basis.

COUNTY agrees to;

1.

Provide one (1) designated office space with one (1) desk, and chair(s) as necessary in each
of the respective King City Facility and Gonzales Facility to MILPA for one (1) MILPA bi-
lingual staff member to provide Prop 47 services to South County residents.

Schedule and coordinate with the MILPA Director and/or other MILPA staff member as
designated by MILPA, on an as nooded basis, to accommodate the services of MILPA in the
King City Facility and Gonzales Facility as delingated in Exhibit A for use of designated
office space (except on a County observed holiday) during County business hours,

Provide advance notice of arry changes for designated office space use to the MILPA
Director and/or other MILPA staff member as designated by MILPA, on an as necded basis.
Meet and communicate about building access schedule with the MILPA Director and/or other
MILPA staff member as designated by MILPA, on an as needed basis,

The County shall not be responsible for MILPA personnel and clients. In the event that a member of
the staff and/or patient misuses the facility and/or equipment in any way, MILPA shall immediately
remove the staff member(s) and/or patient from the facility.

By my signature below, as the authorized represeniative of the CONTRACTOR named below, 1 certify
acceptance of the above County Facilily Use provisions.

Ml

[«t}iﬁcuslgned hy:

Josan Gorwey

\ e ADI4BTERTTATA1Y... Executive Director

Signature of Authorized Representative Title of Authorized Representative (printed)

Date:

MILPA

2/10/2023 | 3:45 PM PST
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