AMENDMENT NO. 1
To Muintensues Services Agrocment betwoen NXCE Systems, Inc., and the County of Monterey

THIS AMENDMENT NO. 1 4o fie Agroemat by and betseen NICE Systerns, Inc, & Delewato
‘having #ts principal offices 2t 301 Ronte 17 North, 10% floor, Ruhesford, NJ 07070

Corporation, .
(“NICE™) Mﬁe&mdewmmﬂ,hhmynmmbymﬂbmﬁepﬁs
effective Jamery 5, 2008.

. RECITALS:
WEHEREAS, the partics entzred info 8 Maintenence Services Agreoment (“A greement™ for the period
imstallation of

. September 20; 2006 to September 19, 2007, which provided for fie parchase and

specifiad goods, services, and equipment; end
WEHREREAS, the parties desire to continus maintenanos of the NICE voice recording system for the
puiodIanna:yS,ZDOStoandindudinngm4,2009,nnfhssmetmusmﬂeandiﬁmsuwtm
in the Agreement. - S
NOW THEREFORE, the parties agree as follows:
1. NICE Systéms, Ino. shall maintsin the voice recording system instelled pursuant fo the
Agmmﬁuﬂ:epmiodJmuys,zmSmmdindudthmuyﬁzmmmemm
and conditions as set forth in the Agreement. ' . .
2. This agrooment will be sutomatically extended for edditional periods of twelve (12) months
(udu“RmewdTm‘?unlm,dMnh@(Qﬂ)dayapﬁmhﬂwwmhﬁmbfﬂwhﬁd

Term or the then curreat Retewsl Tenn, either party funishes the other with & written notice of
tenmination, which notice shall be offective at the condlusion of the then-ourrent tarm.

3, The fee for maintenance of the voice recording system for the texm of this agreement
sbgequent two anmue] terms is set forth in Rxhibit A. - -

4. Except a5 provided hercin, all terms and conditions of the Meintenanos Services Agreement
phall remain unchanged and in foll force and effect.

5 AwﬁhM#leuWﬁﬁoMMSwﬁmwm
Septerober 26, 2006.

N WITNESS WHEREOF, the parties have caused this Amendment No. 1 to be exeouted by their

NICE SYSTEMS, INC,

Title ez Salee Donelss

3/25/08




