Original Agreement No. or PO No. (MYA447 )

AMENDMENT NO. 6
TO AGREEMENT
BETWEEN CyraCom International AND
THE COUNTY OF MONTEREY
ON BEHALF OF NATIVIDAD MEDICAL CENTER
FOR
Language Interpretation Services

This Amendment No. 6 to the Agreement (the “Amendment”) between the County of Monterey
(“County”), on behalf of Natividad Medical Center (“NMC”) and CyraCom International
(“Contractor”) is entered into with respect to the following:

RECITALS
WHEREAS, NMC and Contractor entered into an Agreement dated July 1, 2008.

WHEREAS, the parties amended the Agreement previously on July 1, 2009 via Amendment No. 1; on
July 1, 2010 via Amendment No. 2; on July 1, 2011 via Amendment No. 3; on July 1, 2012 via
Amendment No. 4; and on July 1, 2013 via Renewal and Amendment No. 5, (collectively, the
“Agreement”).

WHEREAS, the parties wish to amend the Agreement to extend the term to allow existing services to
continue; and

WHEREAS, the parties wish to amend the Agreement add to the amount payable for services rendered
during the extended term.

AGREEMENT
NOW, THEREFORE, the parties agree to amend the Agreement as follows:

1. Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (MY A447).

2. Section 1. “PAYMENTS BY NMC?” shall be amended by removing, “The total amount payable by
NMC to CONTRACTOR under this Agreement shall not exceed the sum of $15,000.” and replacing it
with “The total amount payable by County to CONTRACTOR under Agreement (MYA447) shall not
exceed the total sum of $186,000 for the full term of the Agreement”.

3. Section 2. “TERM OF AGREEMENT™ shall be amended by removing, “The term of this Agreement
is from July 1, 2008 to June 30, 2010 unless sooner terminated pursuant to this Agreement” and
replacing it with “The term of this Agreement is from July 1, 2008 to June 30, 2015 unless sooner
terminated pursuant to this Agreement”.

4. Except as provided herein, all remaining terms, conditions and provisions of the Agreement and
Amendment Nos. 1, 2, 3, 4 and 5 are unchanged and unaffected by this Amendment and shall
continue in full force and effect as set forth in the Agreement.

5. A copy of this Amendment and all previous amendments shall be attached to the original Agreement
(MY A447).

6. The effective date of this Amendment is July 1, 2014.



IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set
forth in this document and have executed this Amendment on the day and year set forth herein.

Natividad Medical Center

By: Contractor’s Business Name*** (see instructions)

Sid Cato. NMC Contracts Manager
o Y bio—

Date: Slgnat\qusha\jremdem or Vice-President

By: i - JELErY WeA~  CHAL

Harry Weis, NMC Chief Executive Officer Name and Title

Date: %\3‘:""+ Date: O(‘f/z'f/”-f

APPROVED AS TO LEGAL PROVISIONS By: } %

(Signaflire of Secretary, Asst. Secretary, CFO,

W 1/60 Eoé)/ Treasurer or Asst. Treasurer)

/N)ut/Brauer §:' <=of )LZ{ o Fons Do fcc ,”(‘
-~ LY @an I P -

fonterey County, Deputy County Counsel
Name and Title
<
2.//
Date: 57/ /

APPROVED AS TO FISCAL PROXISIONS

Date: “ /"*//7‘9“:/

*®*[nstructions

By: [F CONTRACTOR is a corporation. including limited

; - Loler i liability and non-profit corporations, the fulf fegal name of
Gary GlbOHﬁB}/ / , . the corporation shall be set forth above together with the
Monterey County Audgtor/Controller’s Office signatures of two specified otficers (two signatures

required).

Date: 5‘\‘3\\\\« H CONTRACTOR is a partnership, the name of the

partnership shall be set forth above together with the
signature of a partner whe has authority to execute this
Agreement on behalt of the partnership {two signatures
required}.

I CONTRACTOR is contracting in and individual
capacity. the individual shall set forth the name of the
business. if any and shall personally sign the Agreement
{one signature required)

Contractor
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Details Reports
CyraCom
S : . International
File #: A 13-308 Name: Renewal &
Amendment #5
Type: BoS Agreement Status: Scheduled AM
. ) . Board of
File created: 12/26/2013 In control: Supervisors
On agenda: 2/4/2014 Final action:

Approve and authorize the Purchasing Manager for Natividad Medical Center (NMC) to
execute Renewal and Amendment No. 5 to the Agreement (A-11512/MYA447) with

Title: CyraCom International for Language and Interpretation Services at NMC, extending
the Agreement to June 30, 2014 and adding $50,000 for a revised total Agreement
amount not to exceed $171,000 in the aggregate.

Sponsors: Sid Cato
. 1. CyraCom Renewal & Amendment # 5, 2. CyraCom International Spend Sheet.pdf,
Attachments: 3. Completed Board Order
History (0) Board Report
Title

Approve and authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute
Renewal and Amendment No. 5 to the Agreement (A-11512/MY A447) with CyraCom International
for Language and Interpretation Services at NMC, extending the Agreement to June 30, 2014 and
adding $50,000 for a revised total Agreement amount not to exceed $171,000 in the aggregate.

Report
RECOMMENDATION:

It is recommended the Board of Supervisors approve and authorize the Purchasing Manager for
Natividad Medical Center (NMC) to execute Renewal and Amendment No. 5 to the Agreement (A-
11512/MY A447) with CyraCom International for Language and Interpretation Services at NMC,
extending the Agreement to June 30, 2014 and adding $50,000 for a revised total Agreement amount
not to exceed $171,000 in the aggregate.

SUMMARY/DISCUSSION:

Approximately 52% of the patient population at NMC identify themselves as limited English

https://monterey.legistar.com/LegislationDetail.aspx?ID=1639772& GUID=858E8955-1148... 2/6/2014
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proficient (LEP). The Joint Commission, the agency that accredit...

lick here for full

https://monterey.legistar.com/LegislationDetail.aspx?ID=1639772&GUID=858E8955-1148... 2/6/2014



File ID A 13-308 No. 17

Monterey County
168 West Alisal Street,
1st Floor
Salinas, CA 93901
Board Order 831.755.5066

Agreement No.: A-11512

Upon motion of Supervisor Salinas, seconded by Supervisor Armenta and carried by those members
present, the Board of Supervisors hereby:

Approved and authorized the Purchasing Manager for Natividad Medical Center (NMC) to execute
Renewal and Amendment No. 5 to the Agreement (A-11512/MYA447) with CyraCom International for
Language and Interpretation Services at NMC, extending the Agreement to June 30, 2014 and adding
$50,000 for a revised total Agreement amount not to exceed $171,000 in the aggregate.

PASSED AND ADOPTED on this 4th day of February 2014, by the following vote, to wit:

AYES:  Supervisors Armenta, Calcagno, Salinas, and Parker
NOES: None
ABSENT: Supervisor Potter

1, Gail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that
the foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 77 for the meeting on February 4, 2014.

Dated: February 4, 2014 Gail T. Borkowski, Clerk of the Board of Supervisors
File Number: A 13-308 County of Monterey, State of California

By W 7%/” Cé’dé;

Deputy

u
|
|
I
Il
|




Original Agreement No. or PO No. (MYA447)

RENEWAL AND AMENDMENT NO. S
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN CyraCom International AND
THE NATIVIDAD MEDICAL CENTER
FOR
Language Interpretation Services

This Renewal and Amendment No. 5 to Professional Services Agreement (“Agreement”), dated July 1,
2008, is entered into by and between the County of Monterey, on behalf of Natividad Medical Center
(“NMC”), and CyraCom International (Contractor), with respect to the following:

RECITALS

WHEREAS, the County and Contractor amended the Agreement previously on July 1, 2009 via
Amendment No. 1, on July 1, 2010 via Amendment No. 2, on July 1, 2011 via Amendment No. 3 and on
July 1, 2012 via Amendment No.4; and

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to
allow for existing services to continue; and

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the
Agreement by $50,000 because of the term extension and the amount payable for services rendered.

AGREEMENT
NOW, THEREFORE, the parties agree to amend the Agreement as follows:

1. Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (No. MYA447).

2. Section 1. “PAYMENTS BY NMC” shall be amended by removing, “The total amount payable by
NMC to CONTRACTOR under this Agreement shall not exceed the sum of $15,000.” and replacing it
with “The total amount payable by County to CONTRACTOR under Agreement No. (MYA447) shall
not exceed the total sum of $171,000 for the full term of the Agreement ”.

3. Section 2. “TERM OF AGREEMENT?” shall be amended by removing, “The term of this Agreement
is from July 1, 2008 to June 30, 2010 unless sooner terminated pursuant to this Agreement” and
replacing it with “The term of this Agreement is from July 1, 2008 to June 30, 2015 unless sooner
terminated pursuant to this Agreement”.

4. Except as provided herein, all remaining terms, conditions and provisions of the Agreement and
Amendment Nos. 1, 2, 3, and 4 are unchanged and unaffected by this Renewal and Amendment No. 5
and shall continue in full force and effect as set forth in the Agreement.

5. A copy of this Renewal and Amendment No. 5 and all previous amendments shall be attached to the
original Agreement (No. MYA447).

6. The effective date of this Renewal and Amendment No. 5 is July 1, 2013,



IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set
forth in this document and have executed this Amendment on the day and year set forth herein.

By:

Sid Cato, NMC Contracts Manager

e PN

By: C ~a

Harry Weis, NMC Chief Executive Officer

Date:  t\ \ »G l,‘_}

APPROVED AS TO LEGAL PROVISIONS

By:

Anne Brauer "

Monterey County, Deputy County Counsel

e 10l (o Q013

APPROVED AS

Gary Gibon
Monterey Gounty dxtorf’Controller s Office

A NLE

Contractor

CyraCom International, Inc.
Contractor’s Business Name*** (see instructions)

=28

Signature of Chair, President, or Vice-President

Srephien M) VP F Sles

Name and Tltle

(Signature of Secrétary, Asst. S
Treasurer or Asst, Treasurer)

Susans gu%z/m (P w\gzcﬂ%/gf

Name and Title

retary, CFO,

Date: ///'7///3

*Xinstructions

If CONTRACTOR is a corporation, including limited
liability and non-profit corporations, the full legal name of
the corporation shall be set forth above together with the
signatures of two specified officers (two signatures
required).

If CONTRACTOR is a partnership, the name of the
partnership shall be set forth above together with the
signature of a partner who has authority to execute this
Agreement on behalf of the partnership (two signatures
required).

IfCONTRACTOR is contracting in and individual
capacity, the individual shall sef forth the name of the
business, if any and shall personally sign the Agreement
{one signature required)
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Details Reports
File #: A 12-036 Version: 1 Name: CyraCom International
Type: BoS Agreement Status: Passed
File created: 4/18/2012 In control: Board of Supervisors
On agenda: 5/8/2012 Final action: 5/8/2012
Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. Four to
Title: the Agreement (A-11512) with CyraCom International for Language Interpretation Services at NMC,
’ extending the Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY) 2012-13 for a revised
total Agreement amount not to exceed $121,000 in the aggregate.
Attachments: Cyracom, Board Order A 12-036
History (1) Text
Title

Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. Four to the
Agreement (A-11512) with CyraCom International for Language Interpretation Services at NMC, extending the
Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY) 2012-13 for a revised total Agreement amount not
to exceed $121,000 in the aggregate.

Body
RECOMMENDATION:

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad Medical Center (NMC) to
execute Amendment No. Four to the Agreement (A-11512) with CyraCom International for Language Interpretation
Services at NMC, extending the Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY) 2012-13 fora
revised tota] Agreement amount not to exceed $121,000 in the aggregate.

SUMMARY/DISCUSSION:

CyraCom International Inc. provides on-demand, over-the-phone interpretation services to Natividad NMC's healthcare
providers allowing them to communicate with their patients in a safe, secure and professional environment. The service
is available 24/7 in 150 languages and serves as a safety net to providers when all other resources have been exhausted.

NMC entered into an agreement (#A-11512) with CyraCom International Inc., in 2008 to provide telephonic
interpretation to our providers and their patients. Without these services NMC would lose their capacity to provide a
qualified interpreter to a large group of patients and would not be in compliance with the Joint Commission standards,
California and Federal laws that regulate equal access to all patients. It is therefore recommended that the terms of the
contract be extended for the 2012-2013 Fiscal Year.

[Business Automobile Insurance Exemption]

Business Automobile Liability Insurance requirements are waived for this vendor under this Agreement. There is no risk
or exposure regarding vehicles. Contractor does not travel onto County property with vehicles,

OTHER AGENCY INVOLVEMENT:

County Counsel has reviewed and approved this Amendment as to legal form and risk provisions. Auditor-Controller

has reviewed and approved this Amendment as to fiscal provisions. The Amendment has also been reviewed and
approved by Natividad Medical Center's Board of Trustees.

http://monterey.legistar.com/LegislationDetail.aspx?ID=1124018&GUID=F24B8500-4D33... 7/5/2012
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FINANCING:

The cost for this Amendment is $20,000 and is included in the Fiscal Year 2012/2013 Recommended Budget. There is no
impact to the General Fund.

Prepared by: Victor Sosa, Language Access Coordinator, 796-1612
Approved by: Harry Weis, Chief Executive Officer, 783-2124

Attachments: Agreement, Amendments # 1, 2, 3, and 4

http://montereylegistar.com/LegislationDetail.aspx?ID=1124018&GUID=F24B8500-4D33... 7/5/2012
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Monterey County
168 West Alisal Street,
: 1st Floor
Salinas, CA 93901
Board Order $31.755.5841

BoS Agreement: A-11512

Upon motion of Supervisor Salinas, seconded by Supervisor Parker, and carried by those members
present, the Board of Supervisors hereby:

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No.
Four to the Agreement (A-11512) with CyraCom International for Language Interpretation Services
at NMC, extending the Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY)
2012-13 for a revised total Agreement amount not to exceed $121,000 in the aggregate.

PASSED AND ADOPTED on this 8" day of May 2012, by the following vote, to-wit:

AYES: Supervisors Armenta, Calcagno, Salinas, Parker, and Potter
NOES: None
ABSENT:None

1, Gail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that
the foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 76 for the meeting on May 8, 2012.

Dated: May 14, 2012 Gail T. Borkowski, Clerk of the Board of Supervisors
File Number: A 12-036 County of Monterey, State of California




_ Original Agreement No. or PO No. ( A-11512 )

AMENDMENT NO. 4
FOR PROFESSIONAL SERVICES AGREEMENT
BETWEEN CyraCom International AND
THE NATIVIDAD MEDICAL CENTER
FOR

Language Interpretation Services

The parties to Professional Services Agreement (“Agreement™), dated July 1, 2008 between the County of
Monterey, on behalf of Natividad Medical Center (“NMC”), and CyraCom International (Contractor), hereby
agree to amend their Agreement (No. A-11512) on the following terms and conditions:

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to allow for
existing services to continue.

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the Agreement
because of the term extension.

WHEREAS, the County and Contractor amended the Agreement praviously on July 1, 2009 via Amendment No.
1, on July 1, 2010 via Amendment No. 2, and on July 1, 2011 via Amendment No.3.

[#%)

Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (No. A-11512).

Section 1. “PAYMENTS BY NMC” shall be amended by removing, “The total amount payable by NMC to
CONTRACTOR under this Agreement shall not exceed the sum of $15,000.” and replacing it with “The total
amount payable by County to CONTRACTOR under Agreement No. (4-11512) shall rot exceed the total
sum of $121,000 for the full term of the Agreement and $20,000 for fiscal year 2012-2013.”

Section 2. “TERM OF AGREEMENT?” shall be amended by removing, “The term of this Agreement is from
July 1, 2008 to June 30, 2010 unless sooner terminated pursuant to this Agreement” and replacing it with
“The term of this Agreement is from July 1, 2008 to June 30, 2013 unless sooner terminated pursuant to this
Agreement.”

All other terms and conditions of the Agreement shall continue in full force and effect. Except as provided
herein, all remaining terms, conditions and provisions of the Agreement and Amendment Nos. 1, 2, and 3
are unchanged and unaffected by this Amendment and shall continue in full force and effect as set forth in
the Agreement.

A copy of this Amendment [and all previous amendments] shall be attached to the original Agreement (No.
A-11512).

The effective date of this Amendment is July 1, 2012.



greement with this Amendment on the basis set forth
ir this document end have exzcuted this Amendment on the day and year set forth herein.

IN WITNESS WHEREOFT, ithe parties herefo arz in agre

CONTRACTOR CyraCom

Signature 1_{_"] Mdﬂ(@) W/;/zé;ét/ Dated 3/4@ 201>

Printed Namez Susan Sweensy Tiile  CFO

Signature 2 / & Datzd 3// Z\ } 17

Printed Neme Ryan ‘f L;—_: Title Cortroller

**IINSTRUCTIONS: Ir CONTRACTOR is a corporatior, including limited liability and non-profit corporations,
the full legal name of the corporarion shall be set forth above together with the signatures of two specified
gfficers. If CONTR4CTOR is ¢ partnership, the name of the partnership shall be set forth above together with the
signature of a partner who has authority to execure this Agreement on behalf of the partnership. If
CONTRACTOR is cortracting in and individucl ccpacity, the individual shall set forth the name of the business, if
anv and shall personally sign the Agreement.

NATIVIDAD MEDICAL CENTE

£T
Signatuze % [ - /;0 Deted b /% - JET

Purchasjma\Mandte

B

Dated \{ [.3 |\ L -

Signature

NMC - CEO

Approvad as to Legality and Legal Form:

Charles J. McKesz, County Counse!

Ay £TT

Stacy Saetta, Deputy 4/ 5-'
Anterneys for County and NMC Dated: ] , 2012

- Reviewad Qjo 1 provisions

jtor-
C%%‘rf\‘ty oqj Monterey

AN




Original Agreement No or PO#. (A-11512)

RENEWAL AMENDMENT NO. 3
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN CyraCom International AND
THE NATIVIDAD MEDICAL CENTER
FOR

Language Interpretation Services

The parties to Professional Service Agreement, dated July 1, 2008between the County of Monterey, on behalf of
Natividad Medical Center (“NMC”), and CyraCom International (Contractor), hereby agree to renew their
Agreement No. (SC891) on the following terms and conditions:

1.  Contractor will continue to provide NMC with the same scope of service as stated in the original Agreement
No. (A-11512).

2.  This Amendment shall become effective on July 1, 2011 and shall continue in full force until June 30, 2012.

3.  The total amount payable by County to Contractor under Agreement No. (A-11512) shall not exceed the
total sum of $101,000 for the full term of the Agreement and $30,000 for fiscal year 2011-2012.

4,  All other terms and conditions of the Agreement shall continue in full force and effect.

5. A copy of this Amendment shall be attached to the original Agreement No. (A-11512).

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and Professional
Service Agreement on the basis set forth in this document and have executed this amendment on the day and year
set forth herein.

CONTRACTQR CyraCom International, Inc.

Signature 1 f;@]{,ﬂ, 6)@71/,’(1/ Dated April 29, 2011

Printed Name Susan Sweeney Title Chief Financial Officer
Signat W Dated  edl2z9 |1

igna ﬂreL/ - : ! 0\? |

Printed Name _ Chrisdopher Faten Title _Chief Tedhmloeyy Officer

& INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and nor-profit corporations, the full legal name of the
corporation shall be set forth above together with the signatures of two specified officers. [f CONTRACTOR is a partnership, the name of
the partnership shall be set forth above together with the signature of a partner who has authority to execute this Agreement on behalf of
the partnership. If CONTRACTOR is contracting in and individual capacity, the individual shall set forth the name of the business, if any
and shall personally sign the Agreement.

NATIVIDAD MEDICAL CENTER

Signature Dated
Purchasing Manager
Signature N ; Dated ¥ {q I .
NMC - CEO .
ons

Approved as to Legal Form:
Charles J. McKee, County Counsel

\|
ler -
o ey 07 Hdtorhieler 5.7

Stacy Saetta, Dcp ty /
Attorneys for County and NMC Dated: j: o , 2011




Original Agreement No or PO#. (BPO1633)

RENEWAL AMENDMENT NO. 2
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN CyraCom International AND

THE NATIVIDAD MEDICAL CENTER
FOR

Language Interpretation Service

The parties to Professional Scrvice Agreement, dated July 1, 2008 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC”), and CyraCom International (Contractor), hereby agree to
rencw their Agreement No. (BPO1633) on the following amended terms and conditions:

1. Contractor will continue to provide NMC with the same scope of service as stated in the original
Agreement No. (BPO1633).

2. This Renewal Amendment shall become effective on July 1, 2010 and shall continuc in full force
and extending the term date until June 30, 2011.

3. The total amount payable by County to Contractor under Agrcement No. (BPO1633) shall not

exceed the total sum of $71,000 for the full term of the Agreement and $40,000 for fiscal year

2010-2011.

All other terms and conditions of thc Agreement shall continue in full force and cffect.

A copy of this Amendment shall be attached to the original Agreement No. (BPO1633).

o

IN WITNESS WHEREOF, the partics hereto are in agreement with this Amendment and
Professional Scrvice Agreecment on the basis sct forth in this document and have cxecuted this
amendment on the day and year set forth herein.

CONTRACﬁd ‘

Signature Y/ 8414\ '7/{}6(?/)? ryy Dated 05/11/2010
’ 7

Printed Nome Susan Sweeney Title CFO

NATIVID

%ED]CAL CENTER o
Signature / %yﬂ’ / ’%Dated é /2 // 0

Purchasing Manager

"-‘1 ’ w——
Signature _§[\ Dated d {U ‘{ N
NMC - CEQO

Approved as to Legal Form:
Charles J. McKee, County Counsel

By /%xﬂﬂﬁé%w
'T/z.zolo

/Sltacy Sacua, Dédpuly’

Attorneys for County and NMC . Dated:
{gyiSions

reviewad (3sYo S8

5_\;}/\0

A
County ©



Original Agreement No or PO#. (A-11512)

RENEWAL AMENDMENT NO. 1
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN CyraCom International AND
THE NATIVIDAD MEDICAL CENTER
FOR
Phase 1 Implementation Separation SERVICES

The parties to Professional Service Agreement, dated July 1, 2008 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC”), and CyraCom International (Contractor), hereby agree to
renew their Agreement No. (A-11512) on the following amended terms and conditions:

1. Contractor will continue to provide NMC with the same scope of service as stated in the original
Agreement No. (A-11512),

2. This Renewal Amendment shall become effective on July 1, 2009 and shall continue in full force
and extending the term date until June 30, 2010.

3. The total amount payable by County to Contractor under Agreement No. (A-11512) shall not

exceed the total sum of $31,000 for the full term of the Agreement and $31,000 for fiscal yecar

2009-2010.

All other terms and conditions of the Agreement shall continue in full force and effect.

A copy of this Amendment shall be attached to the original Agreement No. (A-11512).

e

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and
Professional Service Agreement on the basis set forth in this document and have executed this
amendment on the day and year set forth herein.

CONTRACT%R
Signature ' /{A’Z'ZZ% &&mgqf Dated /I[/ / f?/f%'}

; ) I
Printed Name SN/ SHN Q.Séiz,&%?/?%/ Title ([/F{/’)

NATIVIDAD MEDICAL CENTER P
{ : . - "—?;“‘/
Signature >> 5 Sl Dated <7 -2 "< >

¢ Purchasing Manager

Signature ’I;E{ Q<A Dated s 27 [uj'

NMC — CEO

{
illiam Litt, Députy
Attorneys for County and NMC




/NN Natividad Mepicaccenrer

UNTY OF MONTERE EEMENT PROFESSIONAL SERVICES
(NOT TO EXCEED $100,000)

This Professional Services Agreement (hereinafter "Agreement”) is made by and between Natividad Medical
Center ("NMC"), & general acute care teaching hospital wholly owned and operated by the County of
Monterey, which is a political subdivision of the State of California and CyraCom International

hereinafter "CONTRACTOR").

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties agree as
follows:

N

SERVICES TO BE PROVIDED. NMC hereby engages CONTRACTOR to perform, and
CONTRACTOR hereby agrees to perform, the services described in Exhibit A in conformity with the
terms of the Agreement. The services are generally described as follows: Language Interpretation

Services

. PAYMENTS BY NMC. NMC shall pay the CONTRACTOR in accordance with the payment provisions

set forth in. Exhibit A, subject to the limitations set forth in this Agreement. The total amount payable by
NMC to CONTRACTOR under this Agreement shall not exceed the sum of 315,000

| :
TERM OF AGREEMENT. The term of this Agreement is from [J%1 1 2008 |, [Jun 30,2010 |
unless  soomer  terminated  pursuant to the terms of  this  Agreement.  This

Agreement is of no force or effect until signed by both CONTRACTOR and NMC and with NMC signing
last and CONTRACTOR may niot commence work before NMC signs this Agreement.

. ADDITIONAL PROVISIONS/EXHIBITS. The following attached exhibits are incorporated herein by

reference and constitute a part of this Agreement:

Exhibit A/Schedule A: Scope of Services/Payment Provisions

. PERFORMANCE STANDARDS.

4.1. CONTRACTOR warrants that CONTRACTOR and Contractor's agents, employees, and
subcontractors performing services under this Agreement are specially trained, experienced,

competent, and appropriately licensed to perform the work and deliver the services required under
this Agreement and are not employees of NMC, or immediate family of an employee of NMC.

4.2. CONTRACTOR, its agents, employees, and subcontractors shall perform all work in & safe and
skillful manner and in compliance with all applicable laws and regulations. All work performed under

this Agreement that is required by law to be performed or supervised by licensed personnel shall be
performed in accordance with such licensing requirements.

Rovised 12/1/2008 NMC PSA Form $100,000 or Less I




4.3. CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel necessary
to carry out the terms of this Agreement, except as other wise specified in this Agreement.

CONTRACTOR shall not use NMC premises, ploperty (including equipment, instruments, or
supplies) or personnel for any purpose other than in the performance of its obhgataons under this
Agreement.

5. PAYMENT CONDITIONS.

5.1. CONTRACTOR shall submit to the Contract Administrator an invoice on a form acceptable to NMC.
If not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the
completion of services, but in any event, not later than 30 days after completion of services. The
invoice shall set forth the amounts claimed by CONTRACTOR for the previous period, together with
an itemized basis for Administrator or his or her designee shall certify the invoice, either in the
requested amount or in such other amount as NMC approves in conformity with this Agreement, and
shall promptly submit such invoice to the County Auditor-Controller for payment. The County
Auditor-Controller shall pay the amount certified within 30 days of recsiving the certified invoice.

5.2, CONTRACTOR shall not receive reimbursement for travel expenses unless set forth in this
Agreement. ‘

6. TERMINATION.

6.1. During the term of this Agreement, NMC may terminate the Agreement for any reason by giving
written notice of termination to the CONTRACTOR at least thirty (30) days prior to the effective date
of termination. Such notice shall set forth the effective date of termination. In the event of such
termination, the amount payable under this Agreement shall be reduced in propomon to the services

provided prior to the date of termination.

6.2. NMC may cancel and terminate this Agreement for good cause effective immediately upon written
notice to Contractor, "Good cause" includes the failure of CONTRACTOR to perform the required

services at the time and in the manner provided under this Agreement. If NMC tferminates this
Agreement for good cause, NMC may be relieved of the payment of any consideration to Contractor,
and NMC may proceed with the work in any manner, which NMC deems proper. The cost to NMC
shall be deducted from any sum due the CONTRACTOR under this Agreement,

7. INDEMNIFICATION: CONTRACTOR shall mdemmfy, defend and hold harmless. NMC and the
County of Monterey (heremaﬁer "County"), it officers, agents and employees from any claim, liability,
loss, injury or damage arising out of, or in connection “with, performance of this Agreement by
CONTRACTOR and/or its agent, employees or sub-contractors, excepting only low, injury or damage
caused by. the negligence or willful misconduct of personnel employed by NMC. 1t is the intent of the
parties to this Agreement to provide the broadest possible coverage for NMC. The CONTRACTOR shall
reimburse NMC for all costs, attorneys' fees, expenses and liabilities incurred with respect to any
litigation in which the CONTRACTOR is obligated to indemnify, defend and hold harmless NMC and the

County under this Agreement.

8. INSURANCE.

8.1. Bvidence of Coverage:
Prior to commencement of this Agreement, the CONTRACTOR shall provide a "Certificate of

Insurance" certifying that coverage as reqmred herein has been obtained. Individual endorsements
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executed by the insurance carrier shall accompany the certificate. In addition, the CONTRACTOR
upon request shall provide a certified copy of the policy or policies.

Executed by the insurance carrier shall accompany the certificate. In addition, the CONTRACTOR
upon request shall provide a certified copy of the policy or policies.

This verification of coverage shall be sent to NMC's Contracts/Purchasing Department, unless
otherwise directed. The CONTRACTOR shall not receive a "Notice to Proceed" with the work under
this Agreement until it has obtained all insurance required and NMC has approved such insurance.
This approval of insurance shall neither relieve nor decrease the liability of the Contractor.

8.2. Qualifying Insurers: All coverage's except surety, shall be issued by companies which hold a current

policy holder's alphabetic and financial size category rating of not less that A-VII, according to the
current Best's Key Rating Guide or a company of equal financial stability that is approved by NMC's
Contracts/Purchasing Director. . _ :

8.3. Insurance Coverage Requirements: Without limiting Contractor's duty to indemnify, CONTRACTOR

shall maintain in effect throughout the term of this Agreement a policy or policies of insurance with
the following minimum limits of liability:

Commercial general liability insurance, including but not limited to premises and operations, including
coverage for Bodily Injury and Property Damage, Personal Injury, Contractual Liability, Broad form
Property Damage, Independent Contractors, Products and Completed Operations, with & combined
single limit for Bodily Injury and Property Damage of not less than $1,000,000 per occurrence.

[1 Exemption/Modification (Justification attached; subject to approval).

Business automobile liability insurance , covering all motor vehicles, including owned, leased, non-
owned, and hired vehicles, used in providing services under this Agreement, with a combined single
limit for Bodily Injury and Property Damage of not less than $500,000 per occurrence.

[Xi Exemption/Modification (J ustiﬁcatién attached; subject to approval).

Workers' Compensation Insurance , If CONTRACTOR employs other in the performance of this
Agreement, in accordance with California Labor Code section 3700 and with Employer's Liability
limits not less than $1,000,000 each person, $1,000,000 each accident and $1,000,000 each disease.

] Exemption/Modification (Justification attached; subject to approval).

Professional liability insurance , if required for the professional services being provided, (e.g,, those

persons authorized by a license to engage in a business or profession regulated by the California
Business and Professions Code), in the amount of not less than $1,000,000 per claim and $2,000,000
in the aggregate, to cover liability for malpractice or errors or omissions made in the course of
rendering professional services. If professional liability insurance is written'on a "claims-made" basis
rather than an occurrence basis, the CONTRACTOR shall, upon the expiration or eatlier termination
of this Agreement, obtain extended reporting coverage ("tail coverage") with the same liability limits.
Any such tail coverage shall continue for at least three years following the expiration or earlier

termination of this Agreement,
[} Exemption/ Modification (Justification attached; subject to approval).
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8.4. Other Insurance Requirements:

All insurance required by this Agreement shall be with a company acceptable to NMC and issued and
executed by an admitted insurer authorized to transact insurance business in the State of California,
Unless otherwise specified by this Agreement, all such insurance shall be written on an occurrence
basis, or, if the policy is not written on an occurrence basis, such policy with the coverage required
herein shall continue in effect for a period of three years following the date CONTRACTOR
completes its performance of services under this Agreement.

Each liability policy shall provide that NMC shall be given notice in writing at least thirty days in
advance of any endorsed reduction ih coverage or limit, cancellation, or intended non-renewal thereof.
Each policy shall provide coverage for CONTRACTOR and additional insured with respect to claims
arising from each subcontractor, if any, performing work under this Agreement, or be accompanied by
a certificate of insurance from each subcontractor showing each subcontractor has identical insurance
coverage to the above requirements.

Q{ngde tbg.t such insurance is grzmaz;u insyrance to any zn&raf_zce oz: self-insurance_maintained by the
Wmm@mmm&m not be ca'ﬁed W&u&&.&&a

mm@ww

Prior to the execution of this Agreement by NMC, CONTRACTOR shall file certificates of insurance
with NMC's Contracts/Purchasing Department, showing that the CONTRACTOR has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended certificate of
insurance within five calendar days after any change is made in any insurance policy, which would
alter the information on the certificate then on file. Acceptance or approval of insurance shall in no
way modify or change the indemnification clause in this Agreement, which shall continue in full force

and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the insurance
covetage required under this Agreement and shall send, without demand by NMC, annual certificates
to NMC's Contracts/Purchasing Department. If the certificate is not recsived by the expiration date,
NMC shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to send in the
certificate, evidencing no lapse in coverage during the interim. Failure by CONTRACTOR to maintain
such insurance is a default of this Agreement, which entitles NMC, at its sole discretion, to terminate

the Agreement immediately.

9. RECORDS AND CONFIDENTIALITY.

9.1. Conf dentmh_txd CONTRACTOR and its officers, employees, agents and subcontractors shall comply
any and all federal, state, and local [aws, which provide for the confidentiality of records and

other information. CONTRACTOR shall not disclose any confidential records or other confidential .
information received from NMC or prepared in connection with the performance of this Agreement,
unless NMC specifically permits CONTRACTOR to disclose such records or information.
CONTRACTOR shall promptly transmit to NMC any and all requests for disclosure of any such
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copﬁdential records or information. CONTRACTOR shall not use any confidential information
gained by CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out Contractor's obligations under this Agreement.

9.2. NMC Records . When this Agreement expires or terminates, CONTRACTOR shall return to NMC
and NMC records which CONTRACTOR used or received from NMC to perform services under
this Agreement,

9.3. Maintenance of Records . CONTRACTOR shall prepare, maintain, and preserve all reports and
records that may be required by federal state, and County rules and regulations related to services
performed under this Agreement. CONTRACTOR shall maintain such records for a period of at
least three years after receipt of final payment under this Agreement. If any litigation, claim,
negotiation, audit exception, or other action relating to this Agreement is pending at the end of the
three year period, then CONTRACTOR shall retain said records until such action is resolved.

9.4. Access to and Audit of Records . NMC shall have the right to examine, monitor and audit all records,
documents, condttions, and activities of the CONTRACTOR and its subcontractors related to

services provided under this Agreement. Pursuant to Government Code section 8546.7, if this
Agreement involves the expenditure of public funds in excess or $10,000, the parties to this
Agreement may be subject, at the request of NMC or as part of any audit of NMC, to the
examination and audit of the State Auditor pertaining to matters connected with the performance of
this Agreement for a period of three years after final payment under the Agreement.

9.5. Royalties and Inventions . NMC shall have a royalty-free, exclusive and irrevocable license to
reproduce, publish, and use, and authorize other to do so, all original computer programs, writings,
sound recordings, pictorial reproductions, drawings, and other works of similar nature produced in the
course of or under this Agreement. CONTRACTOR shall not publish any such material without the
prior written approval of NMC.

10. NON-DISCRIMINATION, During the performance of this Agreement, Contractor, and its

subcontractors, shall not unlawfully discriminate against any person because of race, religious creed,
color, sex, national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in Contractor's employment practices or in the
furnishing of services to recipients. CONTRACTOR shall ensure that the evaluation and treatment of its
employees and applicants for employment and all persons receiving and requesting services are free of
such discrimination. CONTRACTOR and any subcontractor shall, in the performance of this Agreement,

full comply with all federal, sate, and local laws and regulations which prohibit discrimination. The

provision of services primarily or exclusively to such target population as may be designated in this

‘Agreement shall not be deemed to be prohibited discrimination.

11.

COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANT. If this Agreement has been or
will be funded with monies received by NMC pursuant to a contract with the state or federal government

in which NMC is the grantee, CONTRACTOR will comply with all the provisions of said contract, and
said provisions shall be deemed a part of this Agreement, as though fully set forth herein. Upon request,
NMC will deliver a copy of said contract to Contractor, at no cost to Contractor.

12. INDEPENDENT CONTRACTOR. In the performance of work, duties, and obligations under this

Agreement, CONTRACTOR is at all times acting and performing as an independent CONTRACTOR and
not as an employee of NMC. No offer or obligation of permanent employment with NMC or particular
County department or agency is intended in any manner, and CONTRACTOR shall not become entitled
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by virtue of this Agreement to receive from NMC any form of employee benefits including but not limited
to sick leave, vacation, retirement benefits, workers' compensation coverage, insurance or disability
benefits. CONTRACTOR shall be solely liable for an obligated to pay directly all applicable taxes,
including federal and state income taxes and social security, arising out of Contractor's performance of
this Agreement. In connection therewith, CONTRACTOR shall defend, indemnify, and hold NMC and
the County of Monterey harmless from any and all liability, which NMC may incur because of

Contractor’s failure to pay such taxes,

13. NOTICES. Notices required under this Agreement shall be delivered personally or by first-class, postage
per-paid mail to NMC and Confractor's contract administrators at the addresses listed below.

FOR NATIVIDAD MEDICAL CENTER: . FOR CONTRACTOR:
Contracts/Purchasing Manager “ '

&pﬂa&cxs Adwuwishedsac ’

Name and Title

Name
1441 Constitution Blvd, Salinas, CA. 93906 - S7Ee B Swin 24 Toegon K2 BSUR
Address Address
831.755.4111 Boo - 113-495Q
Phone Phone

14. MISCELLANEOUS PROVISIONS.

14.1, Conflict of Interest . CONTRACTOR represents that it presently has no interest and agrees not to
acquire any interest during the term of this Agreement, which would directly, or indirectly conflict

in any manner or to any degree with the full and complete performance of the professional services
required to be rendered under this Agreement.

14.2. Amendment. This Agreement may be amended or modified only by an instrument in writing signed
by NMC and the Contractor.

14.3. Waiver. Any waiver of any terms and conditions of this Agreement must be in writing and signed by
- NMC and the Contractor. A waiver-of any of the terms and conditions of this Agreement shall not be

construed as a waiver of any other terms or conditions in this Agreement.

14.4. Contractor. The term "Contractor" as used in this Agreement includes Contractor’s officers, agents,
and employees acting on Contractor's behalf in the performance of this Agreement.

14.5. Disputes. CONTRACTOR shall continue to perform under this Agreement during any dispute.

14.6. Assignment and Subcontracting. The CONTRACTOR shall not assign, sell, or otherwise transfer its
interest or obligations in this Agreement without the prior written consent of NMC. None of the
services covered by this Agreement shall be subcontracted without the prior written approval of
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NMC. Notwithstanding any such subcontract, CONTRACTOR shall continue to be liable for the
performance of all requirements of this Agreement,

14.7, Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations of NMC
and CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be binding
upon and inure to the benefit of the parties and their respective successors, permitted assigns, and

heirs.

14.8. Compliance with Applicable Law . The parties shall comply with all applicable federal, state, and
local laws and regulations in performing this Agreement.

14.9. Headings. The headings are for convenience only and shall not be used to interpret the terms of this
Agreement. -

14.10. Time is of the Essence. Time is of the essence in each and all of the provisions of this Agreement

14.11. Governing Law. This Agreement shall be governed by and interpreted under the laws of the State
of California.

14.12. Non-exclusive Agreement. This Agreement is non-exclusive and both NMC and CONTRACTOR
expressly reserve the right to contract with other entities for the same or similar services.

14.13. Construction of Agreement. NMC and CONTRACTOR agree that each party has fully participated
m the review and revision of this Agreement and that any rule of construction to the effect that

ambiguities are to be resolved against the deafting party shall not apply in the interpretation of this
Agreement or any amendment to this Agreement.

14.14. Counterparts . This Agreement may be executed in two or more counterparts, each of which shall
be deemed an original, but all of which together shall constitute one and the same Agrsement.

14.15. Integration. This Agreement, including the exhibits, represents the entire Agreement between
NMC and the CONTRACTOR with respect to the subject matter of this Agreement and shall
supersede all prior negotiations. Representations, or agreements, either written or oral, between
NMC and CONTRACTOR as of the effective date of this Agreement, which is the date that NMC

signs the Agreement.

14.16. Interpretation of Conflicting Provisions ", In the event of any conflict ot inconsistency between the '
provisions of this Agreement and the Provisions of any exhibit or other attachment to this

-Agreement, the provisions of this Agreement shall-prevail and control.-

Revised [2/172008 NMC PSA Form $100,000 or Less 7




’ .l 3 “‘

NATIVIDAD MEDICAL CENTER

DI
By \f“v%

~—"" NMC Contracts/Purchasing Agent
Date: &/ 3/ / o7
P v

By: A\ NS~ W%‘\\%\W
Deparfgén if applicable
s i

il]iam\gy
Deputy County Counsel

/069

¢ lProWu
| L

\
Auditor/ControlleY

Dt AN

Approved as to
By:
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Contractor's Business Name**#

\6—« o
Signature o%%idcnt,ror Vice-President

levery bloan, Bresadend 108D
! Name and Title

Date: / 9’/ 023’{2 {

By: ¢ .
(S‘tgz@@cretary, Asst, Secretary, CFO, Treasurer
t Asst. Treasurer)

Suscw\ Sweerey . CFO

Name and Tifle

12038

o INSTRUCTIONS: If CONTRACTOR is a corporation,
including limited liability and non-profit corporations,
the full legal name of the corporation shall be set forth
gbove together with the signatures of two specified

officers. If CONTRACTOR is a parinership, the rame of ~ ~ ~

the partrership shall be set forth above together with the
signature of = pattner who has authority to execute this
Agreement on  behalf of the partnership. If
CONTRACTOR is contracting in and individual

capacity, the individual shall set forth the name of the
bgis}ineg, t1f any an shaﬁ pcrsonaﬁy sign the Agreement.




CYRACOM SERVICE AGREEMENT

Transparant Language Servicas

CyraCom International, Inc, ("CyraCom”) having offices lotated at 5780 M. Swan Road, Tucson, AZ 85718, and Natlvidad

{the “Customner”) having officas located at i} agree to the following
terms and conditions for the use of CyraCom’s Transparent Language Services® {the “Interpretation Service® and the use of
ClearLink® VT-802 or equivalent phones (ClearLink® Phones) provided by CyraCom to the Customer.

1, Introduction: In this Service Agreement, Including any exhibits and schedules (this “Agreement®), “you® and "your” refer ka

the Customer and “our® and “us” refer to CyraCom. Thig Agreement explaing our obllgations to you 2nd your obiigations to us In

::‘ur use of our Interpretation Service and any Clearlink® Phones provided by us to yau. “ClearLink® Phones”™ means Cleartink®
DNEs,

2. Provislon of Interpratation Service and Clearlink® Phanes: We wiil, from time to time and at no additional charge to
you, provide such Ipstallation, tralning (Including tralning support material), blilling and service usage reporting, compliance
assistance {Including campliance material), perodic In servicing and compliance monitoring and reporting services 2s It deems
advisable or necessary for you to enjoy the proper use and beneflis of the Interpretation Service. In addition, we will make
avaliable to you, at no additional charge to you, our toll-free customer support, which I3 available 24 hours per day, 365 days
per year, We may, from tme to time during the tarm of this Agreement, provide you with one or more ClearLink? Phone urits
to access the Interpretation Service, Wa will provide you with “one touch” access to the Interpretation Service using Cleariink®
Phones at no additional charge to you other than the charges set forth in this Agreement. We will also provide regular and
routine malntenance on ClearLink® Phones at the per unit per month charges set forth In Exhlbls A. Such maintenance shall
include Instaliation, malntenance of the dual handsets and maintenance of the button for “one touch” access to the
Interpretation Service,

2a. Document Translation Servicas: CyraCom Is a vandor of document translation services. These services are avallable to
all entities within Natlvidad Medical Gentar as listed In the attachad facilitizs Hist provided to CyraCom by Natl &
Center at the time cof execution of thls agreement and ds amended perlodically during the term of this agreement. Pridng Is set
forth in Exhibit B.

2b. Testing and Tralning Secrvices: CyraCom is a vendor for any language or Interpreter related testing and tralning services,
These services are avallable to all entities within as listed In the attachad facliities list provided to
CyraCom by Natividad Medical Centar at the time of executicn of this agreement and as amended perlodically during the term
of this egreement, Pricing Is set forth In Exhibit €.

3. Commencamaeant, Termination: The term of this Agreement shall be for a perlod of two (2) years commercing on

Julv. 01, 2008 and terminating on June 30, 20310, (the “Initial Term™), unless sooner terminated as proviced elsewhere in this

Agreement. CyraCom reserves the right to terminate this Agreement upon notice to Customer at any time upon Customer's

breach of the terms hereof. You agrae that CiaarLink® Phonas are the property of CyraCom and must be returned to CyraCom

at your cost within thirty {30) calendar days following the date of tarmination of this Agreament. You will pay us one hundred

and twenty five dollars ($125.00) per Cleartink® Phone hot returned within sald thirty {30) day perlod, This Agreement shall
. not be effective until signed by CyraCom at Its offices In Tucson, Arlzona or by any of Iks authorized representatives,

4, Uss of Sarvica: - You, your agents, your employees end other permitted users may use Clearlink® Phones to access the
Interpretation Service. We will provide you, at no additional charge to you, with as meny Indlvidual account PIN access cards 2s
ara necessary for you to pemmit your emiployees, agents and other permitted users of the Interpretation Service to access and
use the Interpretation Service, You acknowledge that Cleartink® Phones can only be used to access CyraCom’s Interpretation
Service. You shall not make any aiterations, additions or Improvement to ClearLink® Phones without prior written approval of
CyraCom. Any such alterations, additions or lmprovaments to Cleartink® Phones shall belong to CyraCom. You shall comply
with all laws refating to your possession or use of (Jearlink® Phones. You agree that ClearLink® Phones will be kept at your
address. CyraCom may, with advance notice, enter the premises where Clearlink® Phones are located during regular business
heurs to Inspect ClearLink® Phones, You are solely responsible for the use of your Identification number(s) by you, your agents,
your employees and any other permitted ussr. You are also responsible for all charges resulting from any unauthorized use of
your Identlfication number(s). Tns following uses of Interpretation Service are prohibited: (1) the transmisslon of any messags
which constitutes an infringement of sny copyright or trademark; (Il) any unauthorized disclosure of a trade secrst; () the
transfer of any Information or technalogy abroad In violation of any applicable export law or regulation; (iv) a violetion of any

telecommunications regulation regarding the use of the telephones In Interstate or forelgn commerce to transmlt obscene, .

threatening, harassing or other message spedified thereln; (v) maldng iibelous or slanderous statement; or (vl) a violation of
any cther applicable statute or government rule or regulation, state or federal,

5, Charges. Invoices and Paymants: You agree to pay all charges according to the schedules set forth In ExhibRg A, B, and
€. We will Involca you after the end of each monthly billing period for all use of the Interpretation Service during such bllling
pericd, together with any malntenance charges or other chargss set forth on Exhibit A that have accrued during such billing
period, Charges for Interpretation minutes during such period shel; be based on the flat rate per minute set forth on Exhibit A
corresponding to the volume of Interpretation minutes used by you during such month, regardless of the languagss Involved.
Any additlonal charges set forth on Exhibit A shall be [n additlon to the charges for interpretstion minutes. Document
translation or Testing and Tralning services will be billed upon completion of the specific profect, based on the ratas sat forth on
, Payment terms located In Section 5 of the County's Professional Service Agreement Is In effect.

8. Insurapce Roquirements: Insurance requirements Jocated In Section 8 of the County’s Professiona!l Service Agreement wil
be In effect,
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ga. Minimum Coverage: CyraCom shall malntaln insurance providing coverage with limits of lability not less than those set
rth below:

A, Commarclal General Liability ~ Occurrence Form. Coverage shall Include bodlly Injury, property damage, personal injury
and broad form contractual liability covarage not less than the fallowing amounts:

« General Aggregate $2,000,000
s Products ~ Completed Operations Aggrapate $1,000,000
s Personal and Advertising Injury $1,000,000
s Each Qccurrence %1,000,000
* Fira Damage (Any one fire) $100,000

B. Errors and Omlsslons Insurance, Coverage for errors and omissions shall be In an amount not less than $10,000,000.
C. Worker's Compensation, All employees of CyraCom will be covered by Worker's Compensation insurance with a limit of
nat less than $1,000,000 of employets labllity.
6h. Prior Notice of Changes: No Insurance policy required uncer this Agreement shall be suspended, volded, non-renewed, or
reduced in coverage or In limits without thirty (30) days' prior writien notice to Customer,

6e, Accaptabliity of Insurers: All insurance coverage raquired by this Agraement shall be procurad from and maintained with
duly licensed cr apprevad non-admitted insurers In the State of Arfzonz with an "A,M, Best™ rating of not less that A- VIL

&d. Varification of Coverage: Upon Customer's written request, CyraCom shall furnish Customer coples of certificates of
Insurance or other forms of verification of coverage, duly signed by an authorized representative of the respective Insurer, as
evidance of CyraCom’s compllance with this Section 6.

Disclalmer o arranty sud Limitations of Remadies: CyraCom warrants that Clearlnk® Phones will be free
from defects in materials and workmanship during the term of the Agreement except for Clearlink® Phones (1) that have been
altared or modified by you without the approval of CyraCom, (i) that are used by person or entlty other than Custemer or other
parmitted users, or (ill} that are used at any Hme durlng which any past dua Involce hereunder has not been pald In full, In the

event of any breach of such warvanty, CyraCom may, at s option, repair or replace the defective Clearlink® Phones. .

CyraCom's entire liabliity and your exdusive remedy for damages or loss caused by defect or fallure of Clearlink® Phones,
whether for breach or In tort, including but not limited to neglicencs, shall be limited to the repalr or replacement of Cleariink®
Phones, at CyraCom's option. CyraCom wvarrants that Intarpretation Services and Translation Services will be performed in a
professional end workmanlika menner by trenslators and interpraters with appropriate skills, qualifications and reliability.
Custorner recognizes that lnterpretations and translatlons are subject to human Interpretation and therefore CyraCom makes no
representation or viarranty as to the accuracy of any Interpretation or translation. Custome: acknowledges that CyraCom shall
not be llable for any faliure of or interruption to Interpretation Service due to the fallure of any telecommunications facliities
beyond CyraCom‘s control, Beyond the limits of its Insurance coverage, CyraCom shall not be llable to anyane for any direct,
Indirect, punitive, special, Incidental or consequential damage of any kind (Including loss of business, revenue, profits, use, data
or othar economic advantage) In connectlon with or arlsing out of your use of Translation Services, Interpretation Service or
ClearLink® Phones or any fallure to connect with the Intarpretation Service, however it arises, whether for breazh or In tort,
eyen If CyraCom has bean previously advised of such damage.

72. Document Transiation Services Quality Assurance: CyraCom uses Its commerclally reasonable best afforts to find,
qualify {through reference checks, submisslon of samples, and/or test translations), and contract highly quallfied translators,
Every translotion goes through a proof and edit process with @ qualified language-specliic aditor, and CyraCom’s Translations
Department provides s final format proof and edit prior to delivery to the Customer, Unless specified In the Customer's
requirements, the reading level of the translaton will approximate the reacing leve! of the original document, Because
language, and thus language translation, Is ganarally regarded as a skilled art, arrors are pessible regardless of all quality
assurance efforts. Whara errors or omisslons occur CyraCom will make every affort to revise and ra-proof translation to the
Customer’s satlsfaction.

8. Marketing and Publcity: Any marketing, public announcement or news med!a matertal prepared by elther paity referring
to the other, Its produets and/or services, or this sgreament, must be approved by tha other prior to Its use. Each party agrees
to allow the other a minimum of 24 business hours for this approval process. Matarial Is defined es covering all-media forms
including, but not fimitad to printed Informstion, advertising, news releasas, public displays and events, a5 well as television,
radlo, and onltne coverage.

9. Solicitation of CvraCom Pargonnal: You shall not directly or Indirectly soliclt, Induce, recrult or encourage any person
smployed- or engaged by CyraCom-(whether as an employze or Independent contractor) to terminate his or her employment or
engagement with CyraCom during the termn of this Agreement or the six {6) manth perlod following the and of the term of this
Agreement, without the express written consent of CyraComt. )

10. Notlzas: All notices and communications must be In writing and will be effective upon recelpt, Such notlces may be sent by
U.S. Mall, nationally recognized overnight courler service, or if sent by facsimile transmission, the original must be sent to the
address set forth below.

To: CyraCom Internstional, Inc. To: Natlvidad Medlcal Center
Attn; Controller Attn:

§780 N. Swan Road 1441 Constitutlon Blvd

Tucson, AZ 85718 Sallnas, CA 53506

Fax: 520-745-9022 Fax:
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11. cholce of Law: Jurisdiction In Callfornia: This Agraement shall be considered to have heéan mada In the Siats of
California and shall be interpreted in accordanes with the laws and regulations of the State of Califarnia, not Including cholee bf
{aw provisions of such state law.

12, geverabiiity: CyraCom and you intend for this Agresment to be a valld and enforceable legal Instrument, and no provision
of this Agreement, that Is held t6 be unenforceable, shall in any way Invalidate any other provisions of this Agreement.

13. Asglaninent: Neither this Agreement nor any rights or dutles hereunder may be assigned or delegated by you without
CyraCom's prior written consent, Such cangent shali not be unreasonsbly withheltl, Any assignment or delegation in viplation of
this section shall be null and vold,

14, Force Majeure: CyraCom shall not be Ilab’e In any way for any loss, damage, delay or faliure of performance resulting
trom any cause which Is beyond CyraCom’s reascnabile gontrol, including, but ret Emited to: fire, exploston, lightning, power
surges or fallured, acts of gods, acts or omlssions of communications carrlers {including wittout fimitation to local exchange
companies), or any other cause beyond CyraCom’s contral,

15. Relationshin Batwaen the Pattles: The relationship between »Qou and CyraCoin under this Agreement is that of vendat.

and vendee. Nelther you nor your emplovees or agents are or will be deemed to be the agents or representatives, fegal or

atherwise, of CyraCom for any purpose whatsoever,
16. Liabiiity for Damane to Cleartink® Phanes: You assume and shall bear 8l risk of lass and damage to Cleartink® Phor-es
from whatever cause upon dellvéry of CladrLink® Fhones te you as provided herein,

17. Confidentiality: Customer shall not.disclose the terms of this Agreemant to any third party without the written consent of
CyraCom, except as raquired by law and except for disclosure of the terms of this Agresment ta Customar's accountants,
attorneys, or simllar representatives who are bound by an obligation -of confidentiality, or to the représentatives.-of any
prospactve purchzser of Customer wha are boupd hy an. obligation ‘of canfidentiality. This paragraph shall survive zny
termination or expiration of this Agreeman*'

18, Sata Harbop, Cyratom agrees that I will fully and accurately Satisty lts respensibl dgs, a8 providers of services covered
by this Agreement, under the Safe Harbor Regulations refating to program “fraud and gtuse promulgated under the Seglal
Sccur[ty Art and Medicare and Medicald Patiant. & FrogramiPrdtection Acts,

8, Disbarment: CyraCom warrants that 1t Js not disbarred or.suspentied, proposgd for d}sbarmenﬁ of declarsd Ine figibie for
award of contracts by any Fedaral Agsndy, -

Your signature belaw ackhswladges that ol | hava rsad and uﬁderstand the terms. ;‘zd caﬁtﬂtRms c:am:amed fn thils. agreement.

GyraCom International, Inc. AR Natividsd Medical t::am'r‘

By:  leremy Woen ENRTERSEEIE I Y e
Title: President and C.E.0 Title:

Slgnature: Mwh — ~ - Signatyre:

oo 2C(p3(35 el Da e e
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EXHIBIT A
OVER THE PHONE INTERPRETATION SERVICES (0PI} PRICING

CyraCom International provides a natwork that can be accessed for telephanic Interpretation services. This service
can ba accessed directly with any telephone Including callular. The service Is avallable 24 hours a day, 7 days a
week, 365 days a year, The rates and fees for the service are as described on this Exhiblt.

1. Interpretation Service Charges (based on monthly activity)

Chargaes for Interpretation Minutes:

$2.20 per minute
$2.28 per minute
52,35 per minuts
2.40 per minute

5,000 minutes or more

Between 1,500 minutes and 4,999 minutes
Between 351 minutes and 1,499 minutes
Betwaen 0 and 350 minutes

A DS

Additlonal Charges:

Third party added to call (domestic) $0.18 per minute
(International rates are higher)

Monthly minimum service charge $100.00

AcHvatlon Fee - First Month Oniy No Charge

2, ClearLink® Phone Charges

Maintenance Charges: .
ClearLink® Phones $5.95 par unlt per month

Optlonal Charges:
Splitter - one-time charge $8.00 each

3. Cordless Phone
Maintenance Charges:
_TBD = Cordless Phones $5.95 per unit per month
The phone consists of:

1 base unit

2 hendsats
batterles
belt-clips
power adapter

1f any component (e.g. base, handsets, belt-clip, etc.} Is lost, stolen, or braken, the entire unlt must be
replaced and a fee of $50 will be applied to the account.
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EXHIBIT B
"DOCUMENT TRANSLATION SERVICES PRICING

This Exhibit reflects pricing which Is avallable for ali eliglble owned, affiliated anc/or managed facllitles which Is a part of
Natividad Madlcal Centar and are eligible to purchasa products and services under thls agreement.

Deocument Translation services are avallatble by quotztion upon request.

Additional Sarvice Terms:

‘s Work Order detalling scope of service, costs and turnaround timeframe will be Issued for each project, subject to
Customer acceptance prior to commencing.

$100 minlmum appiles per languags, per project.

Documents can be grouped together undar & single project.

Per-word pricing may be higher for highly technicz! content.

Formatting, Desktop Publishing, Post-Graphlcs Review and Rush charges may apply as determinad by Custorner
requirements.

Proofreading, Editing and Reviewing Services are available upon request.

o Prices listed above are for translations from Engiish to tha target language.

Customer Accaptance;

Additional work performed or daviation from the Work Order spacifications invclving additional time due ko Customer alteratlons
In work submitted under the basls of the Work Crder will be executed upon recelving written authorization and charged at rates
consistent with this Service Agreement, which would be an extra charge over and above the original quetation.

All price quotes contained within the Work Order are estimated. Any changes that exceed 10% above the quoted price will be
submitted in writing to the Customer for approval. Faxed coples of this document are binding.

Terms of all quoted Work Orders are valid for 30 days from the date quote was recelved by the Customer. If there is no respense
within 30 days, CyraCom will assume the quots Is rejected. CyraCom will ra-quote this project if requested by Customer, Customers
requiring more than 30 days for quete review and accaptance must notlfy CyraCom within 30 days fram recelpt of original quote,
After 30 days prices and avallability of translation services may be subject to change,

in not event shall any additional charges pursuant to Exhibits A, B or C cause the amount due to exceed the “not excead” amount sat
forth In this agreement.

Service Agreement 15Nov2007- CyraCom International, Inc, Pzge 5 of 7

Aamt o ot T




EXHIBIT C
TESTING AND TRAINING

1. Interpreter Skills Assessment price par assessment:

1-24 $150.00 $
25-49 $125.00 $150.00
50-09 $100.00 $125.00
100+ %7500 $100.00

2. Interpreter Skills Development Training Course
v $325 per partidpant, plus CyraCom Instructor’s actual travel expenses .
e Upto 20 participants (minjrum 10) ‘
»  Prerequisite: Participants should be working Interpreters employed or contracted by the l_nsl:ll:utlon

3. Train-the~Trainer for the Interpreter Skills Deveiopment Coursa
» 45,000, plus CyraCom Instructor’s actual travel expenses, consistent with the Monterey County travel policy.
s Upto 5 participants

«  Prerequigite: Participants In the Traln-the-Trainer must have previously completed the Interprater Siils
Development tralning course

4. Pricing for additlonal Testing and Tralning servicas will be providad on a quotation basis.

E, Cancellation Pollcies and Procedures:

»  Interpreter Skills Assessments
Cancallations must be made 24 hours before the previously scheduled start time of the assessment; any
cancellations within 24 hours of the assessment wilf Incur a fae of S0% of the assessment price; Cancellations
must be in writing (by maY, fax or emall_ s

»  Interpreter Skills Development
Canceliations must be made 30 days or more prior to the coursa start date are eligible for full relmbursement;
Particpants who have not pald can cancel thelr reglstration online; 14-30 days prlor to the course start date -
$50 fee; 14 days or less ~ ho relmbursament; Cancelfation must be In writing )by mall, fax or emall)
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EXHIBITD
FACILITY LISTING

MNatividad Medical Centar Is comprised af but not imited to the below faciliies. You aiso agree that Cleariink® fhones will be
kept at your acdress above and those Includad In this Exhliblt D which may be changed by adding or removing fadlity locations
as necessary. By sxecution of this contract, Natividad Medica!l Canter and Its owned, managed and/or afflilated organizations
Histed on Exhibit D agres to nama CyraCom as the primary vendor of Qver the Phone Interpretation Services (OPI).

T}:nls Facillty List may be emended from Hims to time. Nativided Madical Centar shall notify CyraCom of such amencments as
they occur,
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EXHIBIT B
INSURANCE JUSTIFICATION

Yendor/Contractor Name: CyraCom

Automobile Liability Insurance Endorsement

Business Justification:

. ‘The vendor has provided proof of Automobile Liability Insurance, However, trhe vendor does not drive on
the NMC Campus as part of the Agreement, NMC Administration requests that the Additional Insured
Endorsement for Automobile Liability be waived for this vendor,

< o

Harry Weis
Chief Executive Officer

Date; (D3




