
Original Agreement No. or PO No. (MYA447) 

AMENDMENT NO.6 

TO AGREEMENT 


BETWEEN CyraCom International AND 

THE COUNTY OF MONTEREY 


ON BEHALF OF NATIVIDAD MEDICAL CENTER 

FOR 


Language Interpretation Services 


This Amendment No. 6 to the Agreement (the "Amendment") between the County of Monterey 
("County"), on behalf of Natividad Medical Center ("NMC") and CyraCom International 
("Contractor") is entered into with respect to the following: 

RECITALS 

WHEREAS, NMC and Contractor entered into an Agreement dated July 1,2008. 

WHEREAS, the parties amended the Agreement previously on July I, 2009 via Amendment No.1; on 
July 1, 2010 via Amendment No.2; on July I, 2011 via Amendment No.3; on July I, 2012 via 
Amendment No.4; and on July 1, 2013 via Renewal and Amendment No.5, (collectively, the 
"Agreement"). 

WHEREAS, the parties wish to amend the Agreement to extend the term to allow existing services to 
continue; and 

WHEREAS, the parties wish to amend the Agreement add to the amount payable for services rendered 
during the extended term. 

AGREEMENT 

NOW, THEREFORE, the parties agree to amend the Agreement as follows: 

I. 	 Contractor will continue to provide NMC with the same scope of services as stated in the original 
Agreement (MY A44 7). 

2. 	 Section I. "PAYMENTS BY NMC" shall be amended by removing, "The total amount payable by 
NMC to CONTRACTOR under this Agreement shall not exceed the sum of$15,000." and replacing it 
with "The total amount payable by County to CONTRACTOR under Agreement (MYA447) shall not 
exceed the total sum of$186,000 for the full term ofthe Agreement". 

3. 	 Section 2. "TERM OF AGREEMENT" shall be amended by removing, "The term ofthis Agreement 
is from July 1, 2008 to June 30, 2010 unless sooner terminated pursuant to this Agreement" and 
replacing it with "The term of this Agreement is from July 1,2008 to June 30,2015 unless sooner 
terminated pursuant to this Agreement ". 

4. 	 Except as provided herein, all remaining terms, conditions and provisions of the Agreement and 
Amendment Nos. 1, 2, 3, 4 and 5 are unchanged and unaffected by this Amendment and shall 
continue in full force and effect as set forth in the Agreement. 

5. 	 A copy of this Amendment and all previous amendments shall be attached to the original Agreement 
(MYA447). 

6. 	 The effective date of this Amendment is July 1,2014. 



IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set 
forth in this document and have executed this Amendment on the day and year set forth herein. 

Natividad Medical Center 

By: ______________________________ 
Sid Cato. NMC Contracts Manager 

Date: 

BY~sr:A-=-=.:.-__ 

Hany Weis. N MC Chief Executive Officer 

Date: 

ApPROVED AS TO LEGAL PROVISIONS 

A 

By: 

Brauer';;;;:~ ~&:<.e'f fZ1 
10nterey County. Deputy County Counsel 

By: -----H~-A--_+_-"J---=---­
Gary Giboney 
Monterey County Au 

Date: ___5-_\_.~_,,_\_M__ 

Contractor 

Contractor's Business Name*** (see instructions) 

\ i 
, ~ LA 0--- ..........___ 


Signat~~resident. or Vice-President 

Name ~nd Title 

Date: _O~4--,--&-_'-'.-1_,4~~ 

By: __--/'---.."'----'~_____________ 
(Signa ure of Secretary. ASSL Secretary. CFO, 
Treasurer or Asst. Treasurer) 

Yo", ..... +~.. '\ 11,... '< /Ie (: ".~ -J.."., yo 
Na~ a~d Title - , 

Date: __"'-=-i_I_t.._I_I_,_o_,-+'1______ 

* * * Instructions 

If CONTRACTOR is a corporation. including limikd 
liability and non-profit corporations. the full legal name or 
thc corporation shall be set forth above together with the 
signatures of two speeilicd ofticers (two signatun:s 
requircd), 

If CONTRACTOR is a partnership, the name or Ihe 
partnership shall be set forth above together \\ith the 
signature of a partner who has authority to execuk this 
Agreement on behalf of the pal1ncrship (IWO signatures 
required). 

IfCONTRACTOR is contracting in and individual 
capacity. the individual shall scI I'orth the name of tile 
husiness. if any and shall personal!) the Agreemt'nt 
(one signature required) 
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Details Reports 

CyraCom 

File #: A 13-308 Name: International 
Renewal & 
Amendment #5 

Type: BoS Agreement Status: Scheduled AM 

File created: 12/26/2013 In control: Board of 
Supervisors 

On agenda: 2/4/2014 Final action: 

Approve and authorize the Purchasing Manager for Natividad Medical Center (NMC) to 
execute Renewal and Amendment No.5 to the Agreement (A-11512/MYA447) with 

Title: 	 CyraCom International for Language and Interpretation services at NMC, extending 
the Agreement to June 30, 2014 and adding $50,000 for a revised total Agreement 
amount not to exceed $171,000 in the aggregate. 

Sponsors: 	 Sid Cato 

1. CyraCom Renewal & Amendment # 5, 2. CyraCom International Soend Sheet.pdf,Attachments: 3. Completed Board Order 

History (0) Board Report 

Title 
Approve and authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute 
Renewal and Amendment No.5 to the Agreement (A-115121MYA447) with CyraCom International 
for Language and Interpretation Services at NMC, extending the Agreement to June 30, 2014 and 
adding $50,000 for a revised total Agreement amount not to exceed $171,000 in the aggregate. 

Report 
RECOMMENDATION: 

It is recommended the Board of Supervisors approve and authorize the Purchasing Manager for 
Natividad Medical Center (NMC) to execute Renewal and Amendment No.5 to the Agreement (A­
115121MYA447) with CyraCom International for Language and Interpretation Services at NMC, 
extending the Agreement to June 30, 2014 and adding $50,000 for a revised total Agreement amount 
not to exceed $171,000 in the aggregate. 

SUMMARY /DISCUSSION: 

Approximately 52% of the patient population at NMC identify themselves as limited English 

https:/ Imonterey.le.cistar.com/LegislationDetail.aspx?ID= 1639772&GUID=858E8955-1148... 2/6/2014 
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proficient (LEP). The Joint Commission, the agency that accredit... 

Click here for full text 

httos:/Imonterey.lerostar.comlLeroslationDetail.aspx?ID= 1639772&GUID=858E8955-1148... 2/6/2014 



File ID A 13·308 No. 17 

Monterey County 

168 West Alisal Street, 


1st Floor 

Salinas, CA 93901 


Board Order 831.755.5066 

Agreement No.: A-US12 

Upon motion of Supervisor Salinas, seconded by Supervisor Armenta and carried by those members 
present,. the Board ofSupervisors hereby: 

Approved and authorized the Purchasing Manager for Natividad Medical Center (NMC) to execute 
Renewal and Amendment No. 5 to the Agreement (A-l 1 5121MYA447) with CyraCom International for 
Language and Interpretation Services at NMC, extending the Agreement to June 30, 2014 and adding 
$50,000 fora revised total Agreement amount not to exceed $171,000 in the aggregate. 

PASSED AND ADOPTED on this 4th day ofFebruary 2014, by the following vote, to wit: 

AYES: Supervisors Armenta, Calcagno, Salinas, and Parker 
NOES: None 
ABSENT: Supervisor Potter 

I, Gail T. Borkowski. Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that 
the foregoing is a true copy of an original order ofsaid Board of Supervisors duly made and entered in the minutes thereof of 
Minute Book 77 for the meeting on February 4, 2014. 

Dated: February 4, 2014 Gail T. Borkowski, Clerk ofthe Board of Supervisors 
File Number: A 13·308 County ofMonterey, State ofCalifornia 



Original Agreement No. or PO No. (MYA447) 

RENEWAL AND AMENDMENT NO.5 

TO PROFESSIONAL SERVICES AGREEMENT 


BETWEEN CyraCom International AND 

THE NATIVIDAD MEDICAL CENTER 


FOR 

Language Interpretation Services 


This Renewal and Amendment No. 5 to Professional Services Agreement ("Agreement"), dated July 1, 
2008, is entered into by and between the County of Monterey, on behalf of Natividad Medical Center 
(,'NMC',), and CyraCom International (Contractor), with respect to the following: 

RECITALS 

WHEREAS, the County and Contractor amended the Agreement previously on July 1, 2009 via 
Amendment No. I, on July 1,2010 via Amendment No.2, on July 1,2011 via Amendment No.3 and on 
July 1,2012 via Amendment No.4; and 

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to 
allow for eXisting services to continue; and 

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the 
Agreement by $50,000 because of the term extension and the amount payable for services rendered. 

AGREEMENT 

NOW, THEREFORE, the parties agree to amend the Agreement as follows: 

1. 	 Contractor will continue to provide NMC with the same scope of services as stated in the original 
Agreement (No. MYA447). 

2. 	 Section 1. "PAYMENTS BY NMC" shall be amended by removing. "The total amount payable by 
NMC to CONTRACTOR under this Agreement shall not exceed the sum of$15,000. " and replacing it 
with "The total amount payable by County to CONTRACTOR under Agreement No. (MYA447) shall 
not exceed the total sum of$171,000for the full term ofthe Agreement ". 

3. 	 Section 2. "TERM OF AGREEMENT" shall be amended by removing, "The term of this Agreement 
is from July 1, 2008 to June 30, 2010 unless sooner terminated pursuant to this Agreement" and 
replacing it with "The term of this Agreement is from July 1. 2008 to June 30, 2015 unless sooner 
terminated pursuant to this Agreement ". 

4. 	 Except as provided herein, all remaining terms, conditions and provisions of the Agreement and 
Amendment Nos. 1,2,3, and 4 are unchanged and unaffected by this Renewal and Amendment No.5 
and shall continue in full force and effect as set forth in the Agreement. 

5. 	 A copy of this Renewal and Amendment No.5 and all previous amendments shall be attached to the 
original Agreement (No. MYA447). 

6. 	 The effective date of this Renewal and Amendment No.5 is July 1,2013. 



.' 

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set 
forth in this document and have executed this Amendment on the day and year set forth herein. 

Date:~1=_·...._t~_/C(__ 

BY:~ 
Harry Weis, NMC Chief Executive Officer 

Date: ~t\_\_'l.......;:(..;.....::'!.S",..r"--_____ 


ApPROVED AS TO LEGAL PROVISIONS 

Anne Braugr 
Monterey County, Deputy County Counsel 

Contractor 

CyraCom International, Inc. 
Contractor's Business Name*** (see instructions) 

Sig~nt, or Vice-Pre.idrot 

St-el'~ M~N~\ ~{' ~Sc..\~ 

Name and Titl~ 


Date: ______________ 

retary, CFO, 

~~~cre~~~l 


Date: 1~/¢3 

"'''''''Instructions 

IfCONTRACTOR is a corporation. including limited 

liability and non-profit corporations, the full legal name of 

the corporation shall be set forth above together with the 

signatures oftwo specified officers (two signatures 

required). 


IfCONTRACTOR is a partnership. the name ofthe 

partnership shall be set forth above together with the 

signature ofa partner who has authority to execute this 

Agreement on behalfofthe partnership (two signatures 

required). 


IfCONTRACTOR is contracting in and individual 

capacity. the individual shall set forth the name ofthe 

business, ifany and shall personally sign the Agreement 

(one signature required) 
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File#: A 12-036 Version: 1 Name: CyraCom International 

Type: BoS Agreement Status: Passed 

File created: 4/18/2012 In control: Board of Supervisors 

On agenda: 5/8/2012 Final action: 5/8/2012 

Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. Four to 
the Agreement (A-11512) with CyraCom International for LanguilJe Interpretation Services at NMC,Title: extending the Agreement to June 30,2013 and adding $20,000 for Fiscal Year (FY) 2012-13 for a revised 
total Agreerrent amount not to exceed $121,000 in the aggregate. 

Attachments: Cyracom, Board Order A12-03g 

History (1) Text 

Title 
Authorize the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. Four to the 
Agreement (A-11512) with CyraCom International for Language Interpretation Services at NMC, extending the 
Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY) 2012-13 for a revised total Agreement amount not 
to exceed $121,000 in the aggregate. 

Body 
ru:COMMENQATIQN: 

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad Medical Center (NMC) to 

execute Amendment No. Four to the Agreement (A-11512) with CyraCom International for Language Interpretation 

Services at NMC, extending the Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY) 2012-13 for a 

revised total Agreement amount not to exceed $121,000 in the aggregate. 


CyraCom International Inc. provides on-demand, over-the-phone interpretation services to Natividad NMC's healthcare 

providers allowing them to communicate with their patients in a safe, secure and professional environment. The service 

is available 2417 in 150 languages and serves as a safety net to providers when all other resources have been exhausted. 


NMC entered into an agreement (#A-11512) with CyraCom International Inc., in 2008 to provide telephonic 

interpretation to our providers and their patients. Without these services NMC would lose their capacity to provide a 

qualified interpreter to a large group of patients and would not be in compliance with the Joint Commission standards, 

California and Federal laws that regulate equal access to all patients. It is therefore recommended that the terms of the 

contract be extended for the 2012-2013 Fiscal Year. 


[Business Automobile Insurance Exemption] 

Business Automobile Liability Insurance requirements are waived for this vendor under this Agreement. There is no risk 

or exposure regarding vehicles. Contractor does not travel onto County property with vehicles. 

OTHER AGENCY INVOLVEMENT: 


County Counsel has reviewed and approved this Amendment as to legal form and risk provisions. Auditor-Controller 

has reviewed and approved this Amendment as to fiscal provisions. The Amendment has also been reviewed and 

approved by Natividad Medical Center's Board of Trustees. 


http://monterey.\egistar.com/Legis\ationDetail.aspx?ID= 1124018&GUID=F24B8500-4D33... 7/5/2012 

http://monterey.\egistar.com/Legis\ationDetail.aspx?ID
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FINANCING: 

The cost for this Amendment is $20,000 and is included in the Fiscal Year 2012/2013 Reconnnended Budget. There is no 

impact to the General Fund. 


Prepared by: Victor Sosa, Language Access Coordinator, 796-1612 

Approved by: Harry Weis, Chief Executive Officer, 783-2124 


Attachments: Agreement, Amendments # 1,2,3, and 4 


http://monterey.legistar.comJLegislationDetail.aspx?ID=1124018&GUID=F24B8500-4D33... 7/5/2012 

http://monterey.legistar.comJLegislationDetail.aspx?ID=1124018&GUID=F24B8500-4D33


Monterey County 

168 West Alisal Street. 


1st Floor 

Salinas. CA 93901 


Board Order 831.755.5841 

BoS Agreement: A~11512 

Upon motion of Supervisor Salinas, seconded by Supervisor Parker, and carried by those members 
present, the Board of Supervisors hereby: 

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to execute Amendment No. 
Four to the Agreement (A-11512) with CyraCom International for Language Interpretation Services 
at NMC, extending the Agreement to June 30, 2013 and adding $20,000 for Fiscal Year (FY) 
2012-13 for a revised total Agreement amount not to exceed $121,000 in the aggregate. 

PASSED AND ADOPTED on this 8th day ofMay 2012, by the following vote, to-wit: 

AYES: Supervisors Armenta, Calcagno, Salinas, Parker, and Potter 
NOES: None 
ABSENT:None 

If Gail T. Borkowski, Clerk of the Board of Supervisors of the County ofMonterey. State of California. hereby certify that 
the foregoing is a true copy of an original order ofsaid Board of Supervisors duly made and entered in the minutes thereof of 
Minute Book 76 for the meeting on May 8, 2012. 

Dated: May 14. 2012 
File Number: A 12-036 

Gail T. Borkowski, Clerk of the Board ofSupervisors

CounofMonterey" State~a1ifomi' 
1. 

By ~Q/(\ tul..2 
Deputy 

\,. ,...'. 
v I I\JQjCtL! 



Original Agreement No. or PO No. (A-11512) 

AMEl't'TIMENT NO.4 

FOR PROFESSIONAL SERVICES AGREEMENT 


BETWEEN CyraCom International AND 

THE NATIVIDAD MEDICAL CENTER 


FOR 

Language Interpretation Services 


The parties to Professional Services Agreement ("Agreement"), dated July 1, 2008 between the County of 
Monterey, on behalf ofNatividad Medical Center ("NMC"), and CyraCom International (Contractor), hereby 
agree to amend their Agreement (No. A-11512) on the following terms and conditions: 

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to allow for 
existing services to continue. 

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the Agreement 
because of the term extension. 

WHEREAS, the County and Contractor amended the Agreement previously on July 1,2009 via Amendment No. 
1, on July 1,2010 via Amendment No.2, and on July 1,20] I via Amendment No.3. 

1. 	 Contractor will continue to provide NNIC with the same scope of services as stated in the original 
Agreement (No. A-II512). 

2. 	 Section 1. "PAYMENTS BY :N'MC" shall be amended by removing, "The total amount payable by NlvlC to 
COlvTRACTOR under this Agreement shall not exceed the slim of$15, 000." and replacing it with "The total 
amount payable by County to CONTRACTOR under Agreement No. (A-i15i2) shall not exceed the lotal 
sum of$121.000for the full term ofthe Agreement and S20,OOOfor fiscal year 2012-2013." 

3. 	 Section 2. "TERN! OF AGREEMENT" shall be amended by removing. "The term ofthis Agreement isfrom 
July 1, 2008 to June 30, 2010 unless sooner terminated pursuant to this Agreement" and replacing it with 
"The term ofthis Agreement isfrom July 1,2008 to June 30,2013 unless sooner terminatedpursuant to this 
Agreement. " 

4. 	 All other terms and conditions of the Agreement shall continue in full force and effect. Except as provided 
herein, all remaining terms, conditions and provisions of the Agreement and Amendment Nos. 1,2, and 3 
are unchanged and unaffected by this Amendment and shall continue in full force and effect as set forth in 
the Agreement. 

5. 	 A copy ofthis Amendment [and all previous amendments] shall be attached to the original Agreement (No. 
A-11512). 

6. 	 The effective date of this Amendment is July 1,2012. 



__ 

I::'i WJTNESS WHEREOF, the parties hereto are in agreemer:t with this Amendment on the basis set forth 
in this docur:::J.ent and have executed this Amenc!;::::.ent on the clay ancl year set forth he,ein. 

CONTR..\CTOR CyraCom 

~&rl.'~ Dated _~.J-~_u-,-i_XJ_'7___Signatwe 1 

TitlePrinted Name --~~:===s.-=...:..:...:::..::.::.::..:=-=---- ---=~-------------

Dated 3/·Z.l J I z..
~~/~-=~4-~~~--

Printed Name 

Signature 2__-.!..____--'\-________ 

Title ___C_o_r_-'-_\.._r_o_l_l_e_r__ 
---~---------------

***/i\Y"STRUCTIONS: IfcaVTRACTOR is a corporation, including limited liability and non-profit corporation>, 
the full legal i1Cl177e ofthe co;porarior. shall be setforth above together with the signatures oft-va spec~r7ed 
o/Jicers.1fCOhTR4.CTOR is a part-flership, the name afthe partnership shall be set forth acove together with the 
signature ofa partner who has mlthoricy to execute (hi:; AgJ"eement on behalfofthe partnership. If 
CONTR4CTOR is conti-acting in and individuc.! ccpaci:y, rhe individual shall set/adz the name a/the business, b.r 
any a"lId shall personal(v S(<<71 the Axreement. 

Dated _6_"_"?t> .# ,_t:-c_, 

Dated __'{---=c-I_\'--___ 

Approv~d:ls to Le;plity :Iud Leg:!1 Form: 

Charies 1. McKe:!, Count,! Counse! 

BYAIzu01~ 
/ 

St=j Saetta, Depul.'j 

Attorneys tor County and NMC Dilted: 


,Reviewed 



---------

----------

Original Agreement No or PO#. (A~11512) 

RENEWAL AMENDMENT NO.3 

FOR PROFESSIONAL SERVICE AGREEMENT 


BETWEEN CyraCom International AND 

THE NATIVIDAD MEDICAL CENTER 


FOR 

Laneuaee Interpretation Services 


The parties to Professional Service Agreement, dated July 1, 2008between the County of Monterey, on behalf of 
Natividad Medical Center ("NMC"), and CyraCom International (Contractor), hereby agree to renew their 
Agreement No. (SC891) on the following tenns and conditions: 

1. 	 Contractor will continue to provide NMC with the same scope of service as stated in the original Agreement 
No. (A-11512). 

2. 	 This Amendment shall become effective on July 1,2011 and shall continue in full force until June 30,2012. 
3. 	 The total amount payable by County to Contractor under Agreement No. (A-11512) shall not exceed the 

total sum of$101,000 for the full tenn ofthe Agreement and $30,000 for fiscal year 2011-2012. 
4. 	 All other terms and conditions of the Agreement shall continue in full force and effect. 
5. 	 A copy of this Amendment shall be attached to the original Agreement No. (A-11512). 

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and Professional 
Service Agreement 011 the basis set f011h ill this document and have executed this amendment on the day and year 
set forth herein. 

CONTRACTOR CyraCom International,
(-) 

Signature 1 ~£1&~tJ.t,I~
/J 

Inc. 

Dated April 29, 2011 

Printed Name Susan Sweeney Title Chief Financial Officer 

Dated _o::....;~+Iz=--9.L.11f-!.1..!.-1___ 
I 

Tille Ch;ep Te:hn.loft'.:l of+iuzr 

"'''INSTRUCTIONS: /fCONTRACTOR is a corporation, including limited liability and non-profit corporations, the full legal name ofthe 
corporation shall be set forth above together with the signatl/res oftwo specified officers. ljCONTRACTOR is a partnership, the name of 
the partnership shall be set forth above together with the signatllre ofa partner who has authority to execute this Agreement on behalfof 
the pm1nersilip./fCONTRACTOR is contracting in and individual capacity. the individllal shall setfortll the name ofthe business. ifany 
and shall personally sign the Agreement. 

NATIVIDAD MEDICAL CENTER 

Signature ___~___________ Dated 

--<rPurc~nager 
Signature __~~ Dated____=:".=L_______ 

NMC-CEO 

Re'Jtewed & 

Dated: ______+-..:.......o 

Approved as to Legal Form: 

Charles 1. McKee. County Counsel 

AJh:tf1 tueLo-By 

~tacy Sattt::DePtY 
Attorneys for County and NMC 



Original Agreement No or PO#. (BPO 1633) 

RENEWAL AMENDMENT NO.2 

FOR PROFESSIONAL SERVICE AGREEMENT 


BETWEEN CyraCom International AND 

THE NATIVIDAD MEDICAL CENTER 


FOR 

Language Interpretation Service 


The parties to Professional Serviee Agreement, dated July 1,2008 between the County of Monterey, on 
behalf of Natividad Medical Center ("NMC"), and CyraCom International (Contmetor), hereby agree to 
renew their Agreement No. (BPOI633) on the following amended terms and conditions: 

1. 	 Contractor will continue to provide NMC with the same seope ofserviee as stated in the original 
Agreement No. (BPOI633). 

2. 	 This Renewal Amendment shall become effective on July 1, 2010 and shall continue in full force 
and extending the term date until June 30, 2011. 

3. 	 The total amount payable by County to Contractor under Agreement No. (BP01633) shall not 
exceed the total sum of $71 ,000 for the full tenn of the Agreement and $40,000 for fiscal year 
2010-2011. 

4. 	 All other tenns and conditions of the Agreement shall continue in full force and effect. 
S. 	 A copy of this Amendment shall be attached to the original Agreement No. (BPO 1633). 

IN W1TNESS WHEREOF, the parties hereto are in agreement with this Amendment and 
Professional Service Agreement on the basis set forth in this document and have executed this 
amendment on the day and year set forth herein. 

CONTRAC~ 

Dated _0_5..:.----'-_____S;gnolore ~~!/l iT 
Printed Name Susan Sweeney 	 Title CFO 

NATIV1DA~ED]CA~N~R 

S;gO"Me /r1J ! tgD ffl-y;~ated 
--:;r,Ch,?\n:,Manager Dated (I:;It 'J 

Signature "'""_~ __-'"--\J_____ 

NMC CEO 

,\pproved as to Legal Form: 

Charles J. McKee, County Counsel 

By Ahrt/Jer.dfp 
~tacy Saclla, 

Attorneys for County and NMe Dated: ____ 2010"il. 

{ is\Of\~ 



Origillal Agreement No or PO#. (A-I 1512) 

RENEWAL AMENDMENT NO.1 

FOR PROFESSIONAL SERVICE AGREEMENT 


BETWEEN CyraCom International AND 

THE NATIVIDAD MEDICAL CENTER 


FOR 
Phase I Implementation Separation SERVICES 

The parties to Professional Service Agreement, dated July 1,2008 between the County of Monterey, on 
behalfof Natividad Medical Center ("NMC"), and CyraCom International (Contractor), hereby agree to 
renew their Agreement No. (A-11512) on the following amended terms and conditions: 

1. 	 Contractor will continue to provide NMC with the same scope of service as stated in the original 
Agreement No. (A- I 15(2), 

2. 	 This Renewal Amendment shall become effective on July I, 2009 and shall continue in full force 
and extending the term date until June 30, 20 IO. 

3. 	 The total amount payable by County to Contractor under Agreement No. (A-I 1512) shall not 
exceed the total sum of $31,000 for the full term of the Agreement and $3 I ,000 for fiscal year 
2009-2010. 

4. 	 All other terms and conditions of the Agreement shall continue in full force and effect. 
5. 	 A copy of this Amendment shall be attached to the original Agreement No. (A-I 1512). 

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and 
Professional Service Agreement on the basis set forth in this document and have executed this 
amendment on the day and year set forth herein. 

Dated It)/15/09 
Tllie (lJV 

~ATIVC::2 ~EN:ER I -cP 
8/g~ 	 ~~ Dated ///~~ 

<- Purchasing Manager 	
;;> 

Signa/ure -rL( _~"" 
NMC-CEO 

Dated I '" I<.") Iv 5 

/qI'10 .2009 



~'. -/ ;. 
, 

~Natividad MEOICAlCENTER 

COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONAL SERVICES 
[NQT TO EXCEED $100.000) 

This Professional Services Agreement (hereinafter "Agreement") is made by and between Natividad Medical 
Center C'NMC"), a general acute care teaching hospital wholly owned and operated by the County of 
Monterey, which is a political subdivision ofthe State of California and CyraCom International 
_____________________________ hereinafter "CONTRACTOR"). 

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties agree as 
follows: 

SERVICES TO BE PROVIDED. NMC hereby engages CONTRACTOR to perform, and 
CONTRACTOR hereby agrees to perform, the services described in Exhibit A in conformity with the 
terms ofthe Agreement. The services are generally described as follows: Language Interpretation 

Services 

1. 	PAYMENTS BY NMC. NMC shall pay the CONTRACTOR in accordance with the payment provisions 
set forth in. Exhibit A, subject to the limitations set forth in this Agreement. The total amount payable by 
NMC to CONTRACTOR under this Agreement shall not exceed the sum of 515,000 

--~----------

2. TERM OF AGREEMENT. The term of this Agreement is from IJnll, 2008.__J to ~.~~_~_~!.~~!O_I 
unless sooner terminated pursuant to the terms of this Agreement. This 
Agreement is of no force or effect until signed by both CONTRACTOR and "N'MC and with NMC signing 
last and CONTRACTOR may not commence work before NMC signs this Agreement. . 

3. 	ADDJTIONAL PROVISIONSIEXHIBITS. The followjng attached exhibits are incorporated herein by 
reference and constitute a part ofthis Agreement: 

Exbibjt A/Schedu1e A: Scope ofServiceslPayment Provisions 

4. 	PERFORMANCE STANDARDS. 

4.1. CONTRACTOR warrants that CONTRACTOR and Contractor's agents, employees, and 
subcontractors performing services under this Agreement are specially trained, experienced, 
competent, and appropriately licensed to perform the work and deJivel' the services required under 
this Agreement and are not employees ofNMC, or immediate family ofan employee ofNMC. 

4.2. CONTRACTOR., its agents, employees, and subcontractors shall perform aU work in a safe and 
skillful manner and in compliance with all applicable laws and regulations. All wOi'k performed under 
this Agreement that is required by law to be performed or supervised by licensed personnel shall be 
performed in accordance with such licensing requirements. 
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4.3. CONTRACTOR shall furnish, at its own expense, all matel'ials, equipment, and personnel necessary 
to carry out the terms of this Agreement, except as other wise specified in this Agreement. 
CONTRACTOR shall not use NMC premises, pl'operty (including equipment, instruments, or 
supplies) or personnel for any purpose other than in the performance of its obligations under this 
Agreement. 

5. PAYMENT CONDITIONS. 

5.1. CONTRACTOR shall submit to the Contract Administrator an invoice on a form acceptable to NMC. 
If not otherwise specified, the CONTRACTOR may submit such invoice periodically 01' at the 
completion of services, but in any event, not later than 30 days after completion of services. The 
invoice shall set forth the amounts claimed by CONTRACTOR for the previolls period, together with 
an itemized basis for Administrator or his or her designee' s~aIl certify the invoice, either in the 
requested amount or in such other amount as NMC approves in conformity with this Agreement, and 
shall prom,ptly submit such invoice to the County Auditor-Controller for payment. The County 
Auditor-Controller shall pay the amount certified within 30 days of receiving the certified invoice, 

5.2. CONlRACTOR shall not receive l-eimbursement for travel expenses unless set forth in this 
Agreement. . 

6. TERMINATION. 
, 

6.1. During the term ofthis Agreement, NMC may tel1ninate the Agreement for any reason by giving 
written notice of termination to the CONTRACTOR at least thirty (30) days prior to the effective date 
of termination. Such notice shall set forth the effective date of termination. In the event of such 
termination, the amount payable under this Agreement shall be reduced in proportion to the services 
provided priol'to the date oftermination. 

6.2. NMC may cancel and terminate this Agreement for good cause effective immediately upon written 
notice to Contractor. "Good causen includes the failure of CONTRACTOR to perform the required 
services at the time and in the manner provided under this Agreement. If NMC terminates this 
Agreement for good cause, NMC may be relieved of the payment of any consideration to Contractor, 
and NMC may proceed with the work in any manner, which NMC deems proper. The cost to NMC 
shall be deducted from any sum due the CONTRACTOR under this Agreement. 

7. JNDEMNIFICAT[ON: CONTRACTOR shall indemnify, defend and hold harmless. NMC and the 
County of Monterey (hereinafter IICOI.mty"), it officers, agents and employees from any claim, liability, 
loss, injury or damage arising out of, or ,in connection' with, performance of thi~ Agreement by 
CONTRACTOR andlor its agent, employees or sub-contractors, excepting only low, injury or damage 
caused by the negligence or willful misconduct of personnel employed by" NMC. ]t is the intent of the 
parties to this Agreement to provide the broadest possible coverage for NMC. The' CONTRACTOR shall 
reimburse NMC for all costs, attorneys' fees, expenses and liabilities incurred with respect to any 
litigation in which the CONTRACTOR is obligated to indemnify, defend and hold harmless NMC and the 
County under this Agreement. 

8. INSURANCE. 

8.1. Evidence ofCoverage: 
Prior to commencement of this Agreement, the CONTRACTOR shall provide a IlCertificate of 
Insurance" certifying that coverage as required herein has been obtained. Indivjdual endorsements 
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executed by the insurance catTier shall accompany the certificate. In addition, the CONTRACTOR 
upon request shall provide a certified copy ofthe policy or policies. 

Executed by the insurance carrier shall accompany the certificate. In addition, the CONTRACTOR 
u,pon request shall provide a certified copy of the policy or policies. 

This verification of coverage shall be sent to NMC's Contracts/Purchasing Department, unless 
otherwise directed. The CONTRACfOR shall not receive a "Notice to Proceed" with the work under 
this Agreement until it has obtained all insurance required and NMC has approved such insurance, 
This approval ofinstlrance shall neither relieve nor decrease the liability ofthe Contractor, 

8.2. QUalif1ng lnsurers: AU coverage's except surety, shall be issued by companies which hold a current . 
. 	 polipy older'S alphabetic an.d financial size category rating of not less that A-VII, according.to the 

current Best's Key Rating Guide or a company of equal financial stability that is approved by NMC's 
Contracts/Purchasing Director. 

8.3. Insurance Coverage Requirements: Without limiting Contractor's duty to indemnify, CONTRACTOR 
shall maintain in effect throughout the term of this Agreement a policy or policies of insurance with 
the following minimum limits of liability: 

Commercial generalliabHity insurance, including but not limited to premises and operations, including 
coverage for.Bodily Injury and Property Damage, Personal Irijury, Contractual Liability, 'Broad form 
Property Damage, Independent Contractors, Products and Completed Operations, with a combined 
singJe limit for Bodily Injury and Property Damage ofnot less than $1,000.000 per occurrence. 

o ExemptionIModification (Justification attached; subject to approval). 

Business automobile liability insurance, covering all motor vehicles, including owned, leased, non· 
owned, and hired vehicles, used in providing services under this Agreement, with a combined single 
limit for Bodily Injury and Property Damage ofnot less than $500,000 per occurrence. 

~ ExemptionlModification (Justification attached; subject to approval). 

Workers' Compensation Insurance ,IfCONTRACTOR employs other in the performance of this 
Agreement, in accordance with California Labor Code section 3700 and with Employer's Liability 
limits not less than $1,000,000 each person, $1,000,000 each accident and $1,000,000 each disease. 

D Exemption/Modification (Justification attached; subject to approval). 

Professional liability insurance, if required for the professional services being provided, (e,g., those 
persons authorized by a license to engage in a business or profession regulated by the California 
Business and Professions Code), in the amount of not less than $1,000,000 per claim and $2,000,000 
in the aggregate, to cover liability for malpractice or errors or omissions made in the course of 
.rendering professional services. If professional liability insurance is written'on a tlclaims-made" basis 
rather than an occurrence basis, the CONTRACTOR shall, upon the expiration or earlier termination 
of this Agreement, obtain extended reporting coverage ("tail coverage") with the same liability limits. 
Any 	 such tail coverage shall continue for at least three years following the expiration or earliel' 
termination of this Agl'eement 

o Exemption/Modification (Justification attached; subject to approval). 
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8.4. Other Insurance Reguirements: 

All insurance required by this Agreement shall be with a company acceptable to NMC and issued and 
executed by an admitted insurer authorized to transact insurance business in the State of California. 
Unless otherwise specified by this Agreement, all such insurance shall be written on an occurrence 
basis, or, if the policy is not written on an occurrence basis, such policy with the coverage required 
herei~ shaH continue in effect for a period of three years following the date CONTRACTOR 
completes its performance of services under this Agreement. 

Each liability policy shall provide that NMC shall be given notice in writing at least thirty days in 
advance of any endorsed reduction ih coverage or limit, cancellation, or intended non-rel1ewal thereof. 
Each policy shall provide coverage for CONTRACTOR and additional insured with respect to claims 
arising from each subcontractor, if any, performing work under this Agre~ment, or be, accompanied by 
a certificate of insurance from each subcontractor showing each subcontractor has identical insurance 
coverage to the above requirements. 

Commercialceneralliability and automobile liability policies mal/provide an endorsement naming the 
Cowb;QjMon/erey. its ojJIcers. aceDts. and emplayees as Addftional insureds with respect to lJabi/ity 
aristn'l out q,(the Contractor's work. including ongoing and completed o.t)Brations. and shall,further 
provide that such insurance isprimary insurance to anY insurance or self-insurance maintainfi/. by the 
CQunty and that the insurance qtthe Add/tiona/Insureds shall not be called ypon to contribute to aloss 
covered by the Contractor's inSUrance. The required endorsement from/or Commercia], General 
Liability Additional Insured islSO Form CG 2010 11-85 or CG 20 10 10 0/ in tqndem with CO 20 37 10 
01 aOQ1l1. The reCJ.uireci endQrsement from (or Automobf/e Additional Insured Endorsement is ISO Form 
CA 2048 02 99. 

Prior to the execution of this Agreement by NMC, CONTRACTOR shall file certificates of insurance 
with NMGs ContractslPurchasil1g Department, showing that the CONTRACTOR has in effect the 
insurance required by this Agreement. The CONTRACTOR shall file a new or amended certificate of 
insurance within five calendar days after any change is made in any insurance policy, which would 
alter the information on the certificate then on file. Acceptance or approval of insurance shalt in no 
way modify or change the indemnification clause in this Agreement, which shall continue in full force 
and effect 

CONTRACTOR shall at all times during the term of this Agreement maintain in force the insurance 
coverage required under this Aweement and shall send, without qemand by NMC, annual certificates 
to NMC's Contracts/Purchasing Department. If the certificate is not received by the expiration date, 
NMC shaU 'notify CONTRACTOR." and CONTRACTOR shall have five calendar days to send in the 
certificate, evidencing 'no lapse in coverage during the interim. Failure by CONTRACTOR to maintain 
stich insurance is a default of this Agreement, which entitles NMC, at its sole discretion, to terminate 
the Agreement immediately. 

9. RECORDS AND CONFIDENTIALITY. 

9.1. ConfidentialiZt CONTRACTOR and its officers, employees, agents and subcontractors shall comply
with any an al1 federal, state, and local laws, which provide for the confidentiality of records and 
other information. CONTRACTOR shall not djsclose any confidential records or other confidential . 
information received from NMC or prepared in connection with the peIformance of this Agreement, 
unless NMC specifically pennits CONTRACTOR to disclose such records or information. 
CONTRACTOR shall promptly transmit to NMC any and all requests for disclosure of any such 
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confidential records or information. CONTRACTOR shall not use any confidential information 
gained by CONTRACTOR in the perfonnance of this Agreement except for the sole purpose of 
carrying out Contractors obligations under this Agreement. 

9.2. 	NMC Records. When this Agreement expires or terminates, CONTRACTOR shall return to NMC 
and NMC records which CONTRACTOR lIsed or received from NMC to perform services under 
th is Agreement. 

9.3. 	Maintenance ofRecords . CONTRACTOR shall pt'epare, maintain, and preserve all reports and 
records that may be required by federal state. and County rules and regulations related to services 
perfonned under this Agreement. CONTRACTOR shall maintain such records for a period of at 
least three years after receipt of final payment under this Agreement. lf any litigation, claim. 
negotiation. audit exception. or other action relating to this Agreement is pending at the end of the 
three year period, then CONTRACTOR shall retain said records until such action is resolved. 

9.4. 	 Access to and Audit ofRecords . NMC shall have the right to examine, monitor and audit all records, 
documents. condftions, and activities of the CONTRACTOR and its subcontractors related to 
services provided under this Agreement. Pursuant to Government Code section 8546.7, if tllis 
Agreement involves the expenditure of public funds in excess or $10,000. the parties to this 
Agreement may be subject, at the request of NMC or as part of any audit of NMC, to the 
examination and audit of the State Auditor pertaining to matters connected with the performance of 
this Agreement for a period ofthree years after final payment under the Agreement. 

9.5. Royalties and Inventions . NMC shall have a royalty-free, exclusive and irrevocable license to 
reproduce, publish, and use, and authorize other to do so, all original computer programs, writings, 
sound recordings, pictorial reproductions, drawings, and other works of similar nature produced in the 
course of or under this Agreement. CONTRACTOR shall not publish any such material without the 
prior written approval ofNMC. 

10. NON-DISCRIMINATION. During the performance of this Agreement, Contractor, and its 
subcontractors. shall not unlawfully discriminate against any person because of race, religious creed, 
color, sex, national origin, ancestry, physical disability. mental disability, medical condition, marita1 
status, age (over 40), or sexual orientation, either in Contractor1s employment practices or in the 
furnishing of services to recipients. CONTRACTOR shall ensure that the evaluation and treatment of its 
employees and applicants for employment and all persons receiving and requesting services are free of 
such discrimination. CONTRACTOR and any subcontractor'shall, in the performance of this Agreement, 
full comply with all federal, sate, and local laws and regulations which prohibit discrimination. The' 
provision of services primari1y or exclusively to such target population as may be designated in this 
.Agreement shall not be deemed to be' prohibited discrimination. ,- ., 

]]. COMPLIANCE WIlli TERMS OF STATE OR FEDERAL GRANT. If this Agreement has been 01' 

will be funded with monies received by NMC pursuant to a contract with the state or federal govel'nment 
in which NMC is the grantee, CONTRACTOR will comply with all the provisions of said contract, and 
said provisions shall be deemed a patt of this Agreement, as though fully set forth herein. Upon request, 
NMC wiJI deliver a copy of said contract to Contractor, at no cost to Contractor. 

12. INDEPENDENT CONTRACTOR. In the performance ofwork, duties, and obligations undel'this 
Agreement, CONTRACTOR is at all times acting and pelfol'ming as an independent CONTRACTOR and 
not as an employee of NMC. No offer or obligation of permanent employment with NMC or particular 
County department or agency is intended in any manner, and CONTRACTOR shall not become entitled 
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by virtue of this Agreement to receive from NMC any form of employee benefits including but not limited 
to sick leave, vacation, retirement benefits, workers' compensation coverage, insurance or disability 
benefits. CONTRACTOR shall be solely liable for an obligated to pay directly all applicable taxes, 
including federal and state income taxes and social security, arising out of Contractor's performance of 
this Agreement. In connection therewith, CONTRACTOR shan defend, indemnify, and hold NMC and 
the County of Monterey harmless from any and all liability, which NMC may incur because of 
Contractor's failure to pay such taxes. 

13. NOTICES. Notices required under this Agreement shall be delivered personally or by first-class, postage 
per-paid mail to NMC and Contractor's contract administrators at the addresses listed below. 

FOR NATIVIDAD MEDICAL CENTER: 
ContractsIPurchasing Manager 

Name 

1441 Constitution Blvd. Salinas, CA. 93906 . 
Address 

831.155.4111 
Phone 

14. MISCELLANEOUS PROVISIONS. 

FOR CONTRACTOR: 

Name and Title . 

s...,ssc> H· S\I.J.M.l (2.J.\TucSbC>" ,t\1... 8$.'(t 
Address 

Phone 

14.1. Conflict ofInterest • CONTRACTOR represents that it presently has no interest and agrees not to 
acquire any interest during the term of this Agreement, which would directly. or indirectly conflict 
in any manner or to any degree with the full and complete perfonnance of the professional services 
required to be rendered under this Agreement. 

14.2. Amendment. This Agreement may be amended or modified only by an instrument in writing signed 
by NMC and the Contractor. 

14.3. Waiver. Any waiver ofany terms and conditions of this Agreement must be in writing and signed by 
. -	 NMC and the Contractor. A waiver-of any ofthe terms and conditions of this Agreement shl,tll ~ot be 

construed as a waiver of any other terms or conditions in trus Agreement. 

14.4. Contractor. The term "Contractor" as used in this Agreement includes Contractor's officers, agents. 
and employees acting on Contractor's behalf in the performance ofthis Agreement. 

14.5. Disputes. CONTRACTOR shall continue to perfonn under this Agreement during any displ.rte. 

14.6. Assignment and Subcontracting. The CONTRACTOR shaH not assign. sel1. or otherwise transfel' its 
interest or obligations in this Agreement without the prior written consent of NMC. None of the 
services covered by this Agreement shall be subcontracted without the prior written approval of 
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NMC. Notwithstanding any such subcontract, CONTRACTOR shall continue to be liable for the 
performance ofall requirements of this Agreement. 

14.7. Successors and AssiS!?s. This Agreement and the rights, privi leges, duties, and obligations ofNMC 
and CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be binding 
upon and inure to the benefit of the parties and their respective successors, permitted assigns, and 
heirs. 

14.8. Compliance with AepJicable Law. The parties shall comply with all applicable federal, state, and 

local laws and regulations in pelforming this Agreement. 


14.9. Headings. The headings are for convenience only and shall not be used to interpret the terms of this 

Agreement. . 


14.10. 	 Time is ofthe Essence. Tim,e is ofthe essence in each and aIJ ofthe provisions of this Agreement 

14.11. 	 Governing Law. This Agreement shaH be governed by and interpreted under the laws of the State 

ofCalifornia. 


14.12. 	Non-exclusive Agreement. This Agreement is non-exclUsive and both NMC and CONTRACTOR 
expressly reserve the right to contract with other entities for the same or similar servjces. 

14.13. 	 Construction ofAgreement. NMC and CONTRACTOR agree that each party has fully participated 
in the review and revision of this Agreement and that any rule of construction to the effect that 
ambiguities are to be resolved against the drafting party shall not apply in the interpretation of this 
Agreement or any amendment to this Agreement. 

14.14. 	Counterparts. This Agreement may be executed in two or more counterparts, each ofwhich shall 
be deemed an original, but all of which together shall constitute one snd the same Agreement 

14.15. 	Integration. This Agreement, including the exhibits, represents the entire Agreement between 
NMC and the CONTRACI'OR with respect to the subject matter of this Agreement and shall 
supersede all prior negotiations. Representations, or agreements, either written or oral, between 
NMC and CONTRACTOR as of the effective date of this Agreement, which is the date that NMC 
signs the Agreement. 

14.16. 	Interpretation ofConflictingProvisions . In the event of any conflict or inconsistency between the 
provisions of this Agreement and the Provisions of any exhibit or other attachment to this 
-Agreement, the pravisions of this Agreement shall"prevail and controL· 
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NATMDAD MEDICAL CENTER 

BY.~."VP~ 
,.~ctslPurchasingAgent 

Date: r / ~ / y'P
7 ., 

\..~_\ 
By: \ A ~~~\0-.~' 

Depail!i7nt ij:o:t.<Uif~pp'Iicable) 
. MAN (I 4 2009 

Date: ----.f-f--------­

By:-I-+¥---+-_c-----­
jtt 

Deputy Coun~ Counsel 

By: -----:Jr-=--#-H~~~-­
Auditor: 

Date: 
-------~~~~~----­

CONTRACTOR 

Contractor's Business Name*** 

Signature 0 

Date: ---..:....::.-I..!!~--l-=~-----­

By: -~-.~t-=!:....--:---::----'-~=-=-
of oretary, Asat. Secretary. CFO, Treasurer 

r Asst. Treasurer) 

8weeru ~' CEo 
Name andi{le 

Date:-----!/~rfo~~=--g__ 
..... INSTRUcrrONS: IfCONTRACTOR is a corporation, 

including limited liability and non-profit corporations, 
the full legal name of the corporation shall be set forth 
above together with the signatures of two specified 
officers. If CONTRACTOR Is II partnership, the name of' . ­
the partnership shall be set forth above together with the 
signature of II partner who has authority to execute this 
Agreement on behalf of the partnership. If 
CONTRACTOR is contracting in and individual 
capacity. the individual ~hall set fQrth the nalne ofthe 
business, Ifany and shall personalty sign the Agreement. 

... 
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SERVICE AGREEMENT 


C'(nICom Internlltlonlll, Inc. rCyraCom") havlng offices Ioeated at 5780 N. SWIIn Road, Tucson, AZ 85719, and N,tlvldad 
MediCJJ Contor (the °Customer") having otnces located at 1441 ConstltutjPO 1!I\yd" sa""!!!!' CA 939Q6 agree to the following 
terms and conditions I'or tile use of CyraCom's Transparent Language Servlces8 ethe "InterprebltJon Service") and the use of 
CJearlklJcf' VT-802 or equivalent pho.,es (ClellrLlnf<'ll Phones) prolltded by CyraCom to the CUstomer. 

1. Intros;ll!dIQn: In this Servtce Agreement, Including any exhibits llnd schedules (this "Agreement"), ·you" and 'your" refer to 
the Customer and ·our" and "us" refer to CyraCom. This Agreement explains our obligations to you end your obligations to us In 
your use of our Interpretation Service and any CJearLlnl<" Phones provlded by us to you. ·ClearLlnf<'ll Phones" means Cleart.ltJk" 
Phones. 

2. provisIon of Interpretation SerVIce and ClearLlnit! Phpnes: We will, from tlme'to tIme and at no additional charge to 
you, pro-Me such Installation, training (Including training support materia!), billing and service usage reporting. compliance 
assistance (Including compDance material), pertodlc In servldng and c;ompiJance monltorln; and reporting services ilS It deems 
advisable or necessary for you til enJoy the proper use Inc! benetlts of the lnterprr.atlon Service. In addition, we will make 
available to you, at no additional charge to you, our toll·free customer support, which III available 24 hours per day, 365 days 
per year. We may, from time to time during the term of this Agreement, "rovlde you with one or more CJearUnltt Phone units 
to access the Interpretatlcn Service, We will provfce you with 'one touch" access to the Interpretation Service Using CJearLln!f3 
Phones at no addltlo"lal charge to you other than the charges 5et forth In this Aoreeme:lt. We will also provlde regular and 
routine maintenance on CJearUnJcfJ Phones It the per unlt per month charges set: forth In exhIbit A. Such maIntenance shall 
indude Installation. maintenance of the dual handsel:i and maintenance of the bu!:t~n I'or 'orie touc:hN access to the 
Interpretation Servtce. • 
2a. Document Translation Services: CyraCom Is II Vlncior of document trarlSlatlon services. These services are available to 
all entities within Natividad Medica! Center as listed In the a~~ached facilities nst provlded to CyraCom by Natlyldad Medlel 
&l!ltII: at the tIme of execution of thIs agreement and as amended perlgdlcally during the term of this agreement. Prldng Is set 
forth In Exhibit I. 
2b. Te$tlng and Training Services: CyraCom Is a vendor I'or ilIny language or Interpreter related testing and trilllning services, 
These services are available to all entitle!; within tlirtlvldad Medica! Cftntru: as listed In the attached faclntles list provided to 
CyraCom by Natividad Medical Cantat llt the time of elCecutfcn of this agreement lind as amended perloclcally durtng the term 
of this agreement. Pricing 1$ set terth In ExhIbit ,. 

3. Commencement. Termination: The term of this Agreement shall be for II period of two (2) years commer.clng on 
July 01. ZOOS and terminating on June 3D. 2010. (the 'In/tla! Term"), unless sooner terminated as provlced elsewflere In this 
Ag!'llement. CyraCom reserves the right to terminate this Agreement upon notice to CUstomer at any time upon CUstomer's 
breach of the terms hereof. You agree that C/lJllrlklk'" Phones are the property of CyraCOm and must be returned to CyraCom 
at your c;ost within thIrty (30) calendar days following the date of termination of thls Agreement. You will pay U5 one hundred 
ilInd twenty live dollars ($125.00) per Cleart.lflf<'ll Phone not returned within said thirty (30) day period. This Agreement shall 

, not be effed:!ve until signed by CyraCom at Its offices In Tucson, ArIzona or by any of Its authorIzed represe ntatlves. 

4. Use of Seryjl<A: ' You, your agents, your employees lind other permitted users may use Oeart.lnk'" Phones to access the 
Interpretation Service. We \\111 provide you, a~ no additional charge to you, with liS many IndIvidual account PIN access cards u 
are necess!lry tor you to permit your employees, agenb! and other permitted users of the Interpretation ServIce to access and 
use the Interpretation Service. You acknowledge that Cleart.ln/(t Phones cen only be used to IICCess CyraCom's Interpretation 
Service. You shaR not make any alterations, additions or Improvement to ClearLlflft'l Phones without prior wrlften approval of 
CyraCom. Any such alterations, additions or Improvements to CJeilrUn/($ Phones shall belong to CyraCom. You shall comply 
with al! lalNll relating to your possessIon or use of CJel1rt.1nll'> Phones. You IIgree that CJellrLlni(& Phones will be kept at your 
address. CyraCom may, with IIdvance notlc., enter the premIses wI1ere CJeartlnlt' Phones are located during regular bus'ness 
hours to Inspect Cli!arUnfll Phones. You are solely responsible tor the use of your identification number(s) by you, your agents, 
your employees and any other permitted user. You are also responsible for all charges resulting from IIny un,uthorlzed use of 
your Identlftcatlon number(s). Tne following uses of Interpretation Service ere prohibited: (I) the transmission of any message 
which conlltltutes an lnft1ngement of any c;opyrlght or trademark: (II) any unauthorfzed disclosure of a trade secret: (III) the 
transfer of any Infonnatlon or tedvlology abroad tn violation of any applicable export law or regulation; (Iv) a Vloletlon of IIny 
telecommUnications regulation .Il!g:lrdlng the use of the telephones In Interstate or forelgO, commerce to transmit obscene, 
threatening. haraSSing or 'other message'speCinad therellif (v) ":uildng irbelouS or slanderous statement; or (vi) a Vlollll:1on 0/ 
any other eppllcable statute or government rule or regulation, state or federal. 

5. Chargv. Invoices I!Dd payment!!: You agree to pay all charges according to the schedules set forth In exhibits A. B. and 
,. We will Invofce you after the end of each monthly MUng period for all use or the Interpretation Service during such billing 
perled. together with any maintenance charges or ather charges set forth on exhibit A that have accrued during such billing 
pel1od. Chilllle, for Interpretation minutes during such perlod shali be based on the flat rate per mInute !;st forth.on.Exll.lb.lL6 
corresponding to tht volume of Ir.terpl'etatlon mlnut\'!J used by you during such r:\onth, regardless of the languages Involved. 
Any additional charges set torth on Exhlblt & shall be In addition to the charges for Interpretation minutes. Document 
translation or Testing and Training servlces will be billed upon completion of tile speclnc project, based on the rates sat forth on 
ExhIbits 1 anel C. Payment terms located In Section 5 of the COunty's Professional Service Agreement Is In effect. 

S. lnsurance ReQylrements: Insurance requirements located In SectIon 8 of the County's Professlonal Service Agreemer.t w~: 
be In effect. 
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6a. MinImum Coverago: cyraCom shall malntatn Insurance providing coverage with limIts of lJabrilty not less than those set 
forth below: 

A. Commercial Genensl liability - OCC1.ll'll!nce fcjrm. Coverage shall Include bodDy Injury, property damage, personallnj'ury 
and broad form contractual liability coverage not less than the following amounts: 

• General ~regate $2,000,000 
• Products - Completed Operations Aggregate $1,000,000 
• Pel'$Ollalll'ld Advertlslng Injury $1,000,000 
• Each Occurrence $1,000,000 
• Flrs Damage (Arry one tire) $100,000 

B. Errors end Omissions Insurance. Collerilge for errors and omissions shall be In an amount not less than $10,000,000. 
C. Worker's CompensaUon, An employees of CyraCom win be covered by Worker's Compensatlon Insurance with a limit of 
not less than $1,000,000 of employer's liability. 

&b. Prior Notice of Changes: No InSUl'llnce policy required under this Agreement shall be suspended, voided, non-renewed, or 
reduced In coverage or In Umlts without thirty (30) days' prior written notlce to C\lstomer. 

&e. AeeaptallUity of Insurers: Aliinsunlnce coverage required by this Agreement shaU be procured from imd maintained wIth 
duly licensed or approved non-admitted Insurers In the State of Arizona with an "A,M. Best" rating of not less that A- VII. 

6d. Verlflcatlon ot Coverage: Upon Customer's written request, cyraCom shari fUmlsh CUstomer copies of certlftcates of 
Insurance or other forms of vert~catlon of coverage, duly signed by an authorized representative of the respective Insurer, as 
evidence of CyraCom's compllance with thIs Sed:lon 6. 

7. y/amtntv; D!!iClalmer of warranty and Umltatlpn, of RemedlM: cyraCom warrants that aellrUn~ Phones will be free 
from defects In materials and workmanshIp during the term of the Agreement except for ClearLlnJt$ Phones (I) that have been 
altered or modified by you without the approval of CyraCom, (II) that are used by person or entity other than OJstomer or other 
permitted users, or (III) that are used at any time durfr.g whIch any past due InvoIce hereunder has not been paid In full. In the 
event of any breach of such W1Il'l1lnty, CyraCom may, at Its optIon, repaIr or replace the defective ClearUnlt' Phones•. 
CyraCom's entire llablilty ar.d yovr exduslve remedy for damages or loss caused by defect or ra:lure of ClearUni!!' Phones, 
whether for breach or In tort" Incluclng but not: Umlted to negll,ence, shall be limited to the repair or replacement of ClearUnk'" 
Phones, at cyraCom's option. CyraCom warrants that Interpretation Services and Translation Services will be performed In a 
profeSSIOnal cmd workmanlike manner by translators and Interpreters wIth appropriate sldD" quallftcations and reliability. 
Customer recognl%es that II1tarpretatlOl'ls and translations are sabject to human Interpretation and therefore cyraCom makes no 
representatIon or warranty as to the accuracy of any InterpretatIon or translation. CU5tome~ acknowledges that CyraCom shall 
not be liable for any failure of or Interruption to Interpretation Service due to the failure of any telecommunications facilities 
beyond cyraCom's control. Beyond the limits of Its Insurance covensge, cyraCorr • .shall not be liable to enyane for any direct, 
Indirect, punitive, special, Incidental or consequential damage of any kind (lr.eludlng loss of business, revenue, profits, use, datil 
01" other economic edvllntlge) In connection with or arising out af your use of Translation Services, Interpretation Service or 
CJearLln~ Phones or any failure to connect with the Interpretation SerVice, however It arises, Whether for brea::n or In tort, 
even IfCyraCom has been prelllousJy IId\llsed of such dam~ge. 
7a. Document Translation Services Quality Assurance: CyraCom uses Its com:nerdany reasonable best effor1:s to find, 
qualify {through reference checks, submlsslon of samples, and/or test translations}, and contract highly qualified translators. 
Every translation goes through a proof and edlt process with a qualified language-speclilc editor, and CyraCom's Translations 
Department provides a ftnal format proof and edl:: prior to delivery to the Customer. Unless specified In the Customer's 
requirements, the reading level or the translat:on will approximate the rllBelng level of the original document. Because 
language, and thus language translation, Is gen:!.nllly regarded as a skilled art, errors are pcsslble regardless of all quality 
assurance e«orts. Where errors or omissions occur CyraCom will make every effort to revise and re-proof translation to the 
CUstomer's satisfaction. 

s. Marketing And publlcltyJ Any marketing, public announcement or news medIa material prepared by either party referrlr.g 
to the other, Its produea and/or servtces, or this agreement, must be approved by the other prior to Its use. each party agrees 
to allOW the other a minImum of 24 business hours for this approval process, Material Is defined lIS covering aJl"medla forms 
Including, but not limited to printed Information, advertising, news releases, publiC' displ.ays and events, as well as te!ElVl6lon, 
radio, and online cove/"ilge. 

9. SolicitatIon of CVraCorn Personnel: You shall not directly or IndIrectly solicit, Induce, recruit or encourage any p!!rSOn 
employed" or engaged by Cyracom' (whether as en employee or Independent contractor) to termlnafehls or her employment or 
engagement with cyraCom during the term of th!s Agreement or the she (6) month period following the end of the term of this 
Agreement, Without the express written consent of CyraCom. 

10.~: All notices and communlal:lons must be In writing and will be effectIve upon receIpt. Such notlclfs may be sent by 
U.S. Mall, nationally recognized overnight courier service, OJ If sent by Facsimile transmiSSion, the original must be sent to the 
address set forth below. 

TO: CyraCom International, Inc. To; Natividad MedIcal CenterAttn: ________
Attn: controller 

5780 N. Swan Road 1441 COnstltutlon Blvd 

Tucson, Al 85718 Salinas, CA 93906 


Fax: 520-745-9022 Fax: 
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11. ,ho'ce of!.aw! JurisdictIon In Callforn.a: this Agreement shall be considered to have bean made In the State of 
california and shell be Interpreted In accordan<:e with 'the laws al'ld reQU'atlons of the State of c:alfrornla, not Including choice I;jf 
law provisions of such state law. 

12. Seyatabl!ltv: Cyr8Com and you Intend for ttlls Ai:/reement to be a valid and enmrceilble legallllStrlJment, and no provision 
of this Agreement, that Is held to be unenforceable, shal[ In any way InVlllldate any other provisions or this Agreement. 

13. AIIlgninent: Neither this 'A~reement nor any rights or duties hereunder may be aUlgned or delegated by you Without 
Cyracam's prior written consent. Such consent !lhll!! not be unreasonably withheld. Any 8ss19nment or delegation In 1Ii9la~on or 
this section shall be null and void. . 

14. fQm Mljeure: cyreCom shall nQt be flab!\! In any way for any Ipss, damage, delllY or failure of performan~ rllsul~lng 
!'rom any cause Which Is beyond eyra~'s rellSOnilbf!!l ,control. IocIudlng, but r.or Umfted to: tire, explosion, lightning, power 
sur\les or f<lliureil, ad!; of gods, acts qr omlsslo,~ of ~omml.lnl~!ltlons carrler:s {Including Wltc9Ut limitation to IoCill exchange
comPi\nles), or ~ny othec cause beyond CiYI'l!(:om'$ c:QntrQl. ' 

15. RelatlonshlP-DttWgen the Patties: '!'he relatlOO4hlp between yoU and CyraCoill under this Agreement Is that or \lendot 
and vendee. Neither you nor your employees or ~~ts 1Irj! 9r Will be deemlld to be the agents or representatives, 'legal or 
otharwlse, of eyr8Com for any purpcisl! wbatsoever. 

16. liability for Dilmll'g8 to C{earLrofs! Plmnlili: Yllu ilssuml! and shall bear lill risk of loss and damage to ClearLJnk'" Ph~nes 
from whatever cause upon delivery of CteJrUnk'" Pbones to you ell provided heteln. 

11. ~ent!allty: OIstonler sh.!ln notdlsdote ~he terms or this .Agreem!!n( to any third p~rty wlthQut ~h~ wrft!:en Gonsent pf 
CyrlICom, except as fl!ClUlred f;ly law and except !'or dlsdosure of the terms of thIs Agrel!m~t to CUstomer'$ I!CCOuntallts, 
attorneys, or IIlmllar representatives whQ.ere bound f;ly In obIlg~~9n :11' o;;onfldent1plf1:V, or to t~ tepresentatlves·or any 
prospe¢fv~ purchmr or CIJ$~omer YIhl:I- lU'e bound by an obJlga~on '0' cQI1f!dentlaUty. This paragr.aph shall survlve any 
termination or QxAira-:1011 or ItlIS Agreemen!!. 

18. Safe Harbpr; Cyra~m '''~e$ that. It will -funv i\I1d ll«urately !latlsfy Its re~POl\Slbllftles. a!l 'provIders of servlc.esco~r~ 
by this Aqreement, under the S.ate Hatbcr ll.e,,!JIatlqllSl"f!lattClll:~ t:r09!1lm "ffllu4 and "Q\J~. prornlJl1il!tt1d undfilr ~ Sedal 
Security AI:t IInQ MeI1la1re lind Medlcale! PIIJ;limt& \lttIgram'Pfdoo:trol'l 'Act!:. ' . . . . 

,.9, Dlsbarmeqt{ OtrOlCom wart;!lnts Ul.at It Jl> l1P~ i:lISPlItr'ld ·ot.~U!iPel1/1!!d; )lr6Pos~d;Jor dJii~tment ot ~~lar~' Inellgjbi¢ 'ftlr 
award of contracts by any F~r,;1 Aa~I'\.IIY; • . , ' . ' . 

:', . " 

Your slgr\;ture below lIcIc!t::lWled$e! that,'{ll!lh~ViHt!lId·apQ l,l~rii~nd tM ~rm!l ,lie! i:o;relt~"S¢p~taJr\~fn ttlls a~reel'rleot, 

·N~tililfli!JI.f.i~,!H!=il. !=lij1l.r . 
By: le~!!D;l'( JtlJj)!lQ '.I}y: . 

Title: president er,d C.E.P. TItle: 

SIgnature: ~.,,<::~---;~~~:;;;:l~-=---:,-~__~_ '$lgnaWre: 
f.l8te: . ~ <;'(bj(.,)5 

" ",- , 
• '1' 

I 

I 
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EXHIBIT A 
OVER THE PHONE INTI!RPRE!TATION SERVICES (OPI) PRICING 

CyraCom International provides a network that can be accessed for telephanl~ Interpretation sOn/Ices. ThIs servIce 
can be accessed dlrectlv with IIny telephone Including cellular. The service Is available 24 hours II day, 7 days a 
week, 365 days a year. The rates and fees for the service are as described on this ExhIbit. 

1. Interpretation ServIce Charges (based on monthly activity) 

Charges for Interpretation Minutes: 

5,000 minutes or more 
Between 1,500 minutes and 4.999 minutes 
Between 351 minutes and 1,499 minutes 
Between 0 and 350 minutes 

$2.20 per mInute 
$2.28 per minute 
$2.35 per minute 
$2.40 per minute 

Additional Charges: 
Third party added to call (domestic) 

(InternatIonal rates are higher) 
Nonthly mfnlmum servIce charge 
Activation Fee - FIrst ~onth Only 

$0.18 per mInute 

$100.00 
No Charge 

:z. ClearL/ok"' Phone Charges 

Maintenance Charges: 
ALL OssrUnke Phones $5.95 por unIt per month 

optional Charges: 

Splitter - one-tfme charge $8.00 each 


3. Cordless Phone 

MaIntenance Charges: 

...II!.IL Cordless Phones $5.95 per unit per month 

The phone consists of: 

1 base u:llt 
2 handsets 
batteries 
belt-dips 
power adapter 

If any component (e.g. base, handsets, belt-clip, etc.) Is lost, stolen, or broken, the entire unIt must be 
replaced and a fee of $50 will be applied to the account. 
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EXHIBITS 

. DOCU~IENT TRANSLATION SERVICES PRICING 


This exhibit reRects pricing which Is available for all eligible owned, affiliated and/or managed facilities which Is a part of 

Natividad Madleal Center end are eligible to purchase products and services under t~1s agreement. 


Document Translatfon services are available by quotation upon request. 

AddItional Service Terms: 
Worle Order detailing seope of service, costs and turnaround tlmeframe will be Issued for each project, subject to 
Customer acceptance prior to commencing. 
$100 m:nlmum applies per languag~, per project. 
Documents can be grouped together under II single project. 
Per-word pricing may be higher for highly technfCBl content. 
Formatting, Desktop Publishing, P~-Graphlcs Review and Rush charges may apply as determined by CU;t:omer 
requIrements. 
Proofreading, Editing and Revfewlno ServIces are available upon request. 
PrIces listed above are for translatfons from English to th~ t3rget language. 

Customer Acc:eptance: 

AddItional work performed or devIation from the Work Order specIfications Invclvlrig additional time due to CUstomer alterations 

In work submitted under the basis of the Work Order will be executed upon recel'llng written Buthorlzatlon and charged at rates 

consIstent with this Service Agreement, whIch would be an extra charge aver and above the original quotation. 


All price quotes contained within the Work Order are estimated. Any changes that exceed 10% a.bove the quoted price will be 

submitted In writing to the CUstomer for approval. Faxed caples or thIs document are blr.dlng. 


Terms of an quoted Work Orders are vaRd lor 30 days (rom the date quote was received by the Customer. If there Is no respcnse 

within 30 days, CyraCom will assume the quote Is rejected. CyraCom wID re-quote this project If requested by Customer. CUstomers 

req~lrlng more than 30 days for quote revfew and acceptance must notify CyraCom within 30 days from receipt of original quo,e. 

Aiter 30 days prices and avalfablHty of tl'llllslatJon services may be subject to change. 


In not event shall any additional charges pursuant to Exhibits A, Bor C cause the amount due to exceed the ~not exceed" amount set 

forth In this agreement. 


I 
i 
I­

I 

I 
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EXHIBITC 
TESTING AND TRAXNXNG 

:1. In t1iIrpretar Skills A.sessmant price per assessment: 

2. 	 Interpreter Skills Development Trillnina Course 

• 	 $325 per partldpant, pl:.!5 CyrllCom Instructors actual travel expenses 

• 	 Up txl 20 participants (minimum 10) 

• 	 Prereoulsltg: Partldpants should be working Interpreters emploved or contracted by the I.nstltutlon 

3. 	 TrIIln-the-Trafner for the Interpreter Sklml Development Course 

$5,000, plus CyraCom Instr.:ctors actual trevel expenses, con51s!ent wlt."! the Monterey County travel polIcy. 

• 	 Up txl 5 participants 

• 	 Preregylslte: Pllrtldpant:3ln the. Traln-the-Tralner must have previOusly completed the Interpreter Sldlls 
Development training course 

4. 	 PricIng for additional Testfng lind Training eervlces will be provided on a quotation basIs. 

5. 	 Cancellation Policies and Proceduresl 

Interpreter SkIlls Assessments 

cancellations must be made 24 hours before the previously scheduled start time of the assessment; any 

canceliaHoos YIIthln 24 hours or the assessment wIK Incur a fee of 50% of the assessment price; cance/llltJons 

must be In writing (by mall, fax or emaIL 


Interpreter Skllhs Development 

Cancellations must be made 30 days or more prior to the course start date are eligible for full reimbUrsement, 

Participants; who have not paid can caru:el their registration online: 14-30 days p.-Ior to t~e course start date ­
$50 fae; 14 days or Jess - no reimbursement, cancell,atlon must be In Writing )by mali, fax or email) 
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!XHIBITD 
FACILITY LISTING 

Natlyldad Medica. CIOtl[ 15 comprised or but not Bmlted to the below fadlltles. YoU elso agree that ClearL/nk" Phones v.1~ be 
kept at your aodress above and those Indueled In this .eJdlI.blt.Jl which may be changed by adding or removing tadllty locations 
as necessary. By execution or thIs contract, NarMdpd ModICAI ',nter and Its owned, managed and/or affiliated organizations 
listed on ~ agree to name cyracom as the primary I/endor of OVer the Phone Interpretaelon Services (OPI). 

This Fadllty list may be emended from tim, to tlme. Natlyldad Medica! Center shall notify CyraCom or such ameilCments as 
they oa:ur. 
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EXHffiITB 

INSURAN~E JUSTIFICATION 


Vendor/Contractor Name: CyraCom 

Automobile Liability Insurance Endorsement 

Basfness JustIfication: 
. The vondor llas provided proof of A~obiIe Liability Insurance. However, trhe vendor does not drive on 

the NMC Campus as partofthe Agreement. NMC Adn:rlnistration requests that tho Additional Insm:ed 
Endorsement for Automobile Lia~llity be waived for this vendor. 

-,:J~ 
HarryWeis 
ChiefExecutive Officer 

Date:_<.._f_l_(~_9_____ 


