Original Agreement No. or PO No. (4-11883)

AMENDMENT NO. 3
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN HealthStream Inc. AND
THE NATIVIDAD MEDICAIL CENTER
FOR
Web Based Clinical Education Content

This Amendment No.3 to Professional Services Agreement (“Agreement”), dated October 1, 2009, is
entered into by and between the County of Monterey, on behalf of Natividad Medical Center (“NMC™)
and HealthStream Inc. (Contractor), with respect to the following:

E

RECITALS

WHEREAS, the County and Contractor amended the Agreement previously on November 1, 2010 via
Amendment No, 1, and on October 1, 2011 via Amendment No. 2.

WHEREAS, the County and Contractor wish to amend the Agreement to allow for existing services to
continue and to add additional services requested by County.

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the
Agreement by $21,097.06 because of the increase in the amount payable for services rendered.

AGREEMENT
NOW, THEREFORE, the parties agree to amend the Agreement as follows:

1. The Agreement is hereby amended on its prior terms and conditions as set forth in Exhibit A
incorporated herein by this reference, except as specifically set forth below.

2. Amendment-No.3 to Exhibit A, attached to this Amendment, is hereby incorporated into Exhibit
A. All references in the Agreement to Exhibit A, shall be construed to refer to both Amendment-3
to Exhibit A and Exhibit A.

3. Sectionl.,, “PAYMENTS BY NMC” shall be amended by removing, “The total amount payable
by NMC to CONTRACTOR under this Agreement shall not exceed the sum of $386,676.16.” and
replacing it with “The fotal amount payable by County to CONTRACTOR under Agreement No.
(4-11883) shall not exceed the total sum of $407,773.06 for the full term of the Agreement.”

4. Section 2., “TERM OF AGREEMENT.” “The term of this Agreement is from October 1, 2009 to
June 30, 2014 unless sooner terminated pursuant to this Agreement”

5. Except as provided herein, all remaining terms, conditions and provisions of the Agreement and
Amendment Nos. 1 and 2 are unchanged and unaffected by this Amendment and shall continue in
full force and effect as set forth in the Agreement.

6. A copy of this Amendment and all previous amendments shall be attached to the original
Agreement (No. A-11883)

7. The effective date of this Amendment is May 1, 2013,

5/4/12 ver



IN WITNESS WHEREQF, the parties hereto are in agreement with this Amendment on the basis set
forth in this document and have executed this Amendment on the day and year set forth herein.

CONTRACTOR

Signature 1 /\)WA 1 %‘”’@‘\

/@\(’grrfture of Chair??qas\idil,j_\iﬁ?mﬁnt)*n

.
Printed Name (iﬁ"ﬁvm. wy{g pmy Hhﬂadm C’V‘

Signature 2« e g, ~

iy

Bfénature of Secretary, Asst. Secretary, CFO,
Treasurer or Asst, Treagurer) **+

Printed Name /% aéaaff ﬁ @/ n/ o

Dated Yhes e, 3@’) ZC/L:S

Tile %Aﬁ:\) §4ﬁ~vw~M W\/‘Y%\
Dated /é;‘g Zé{/ 20(;

Titte & omared @unucj & ¢A

FREINSTRUCTIONS: [f CONTRACTOR is a corporation, including limited liability and non-profit corporations,
the full legal name of the corporation shall be set forth above together with the signatures of two specified
officers. If CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the
signature of a partner who has authority to execute this Agreement on behalf of the partnership. If
CONTRACTOR is contracting in and individual capacity, the individual shall set Jorih the name of the business, if

any and shail personally sign the Agreement.

NATIVIDAD MEDICAL CENTER

Signature

Purchasing Manager
Signature __ Z?"QJN@

NMC - CEO

Approved as to Legalidy and Legal Rorm:
Charles J. McKee, County Counsel

By Qa B(

Anne Brauer
Deputy Attomey for County and NMC

Dated: ujiﬂ\i’\\ &:\‘ , 2013

Approved as to Fiscal Provisions:

wrtt”
e

L ——_

By

5ary Gibong
Monterey County [Auditor/Controller’s Office

Dated: __ S,: l(ﬂ 2013

5/4/12 ver

Dated

Dated ¥r 6) ,!e




Amendment 3 to Exhibit A

HealthStream®

Customer Nams Order Form id Qrder Date
Natividad Medical Center 3/15/2013
Customer Gy Customer State Customer id
Salinas CA
Order Details
Barvice Tarm Quangity Annyal Unit
Sarvice Gotle Contract Date {muonths} {Bads) Cost Por Bed Price
Lippincott Nursing Procedures and Skills 5112013 12 172 $94.00 $16,168.00
Lippincott Nursing Procedures and Skills 5212014 2 172 $94.00 . $2,694.85
14 ronth Totak: | $18 862.66
Payment Terms
Numnber
- Paymant ot Appros, Approx.
Bervice Frequency  Payments  Payment Amb  Pavinend Dates
Per
Lippincott Nursing Procedures & Skills 5/1/2013 through 5/1/2014) Annual 1 $16,168.00
agreement
Per
Lippincott Nursing Procedures & Skills 5/2/2014 through 6/30/2014) Annual 1 $2,694.66 agreement

This Order Form and the use of the Product(s) ordered shall be governed in all cases by the Natividad Medical Center Agreement (the “Agreement”)
between Natividad Medical Center and HealthStream, inc. date July 1, 2011. This Order Form shall constitute an amendment to the Agreement and
shall be incorparated into the terms of the Agreement and be binding on the parties. Any additional terms and conditions specific to the Service(s) shall
be attached to this Order Form. All courseware Service(s) will consist of those courses as listed for each Servics on the online catalog available at
wiwwwy.haalthstieam. com/catalog, as updated from time to time.

This Order is intended by both parties to run for the full term set forth for each Service in the Order Details table above, and the parties acknowledge
they are aware of the current expiration date of the Agreement and the provisions for renewal and termination.

Natividad Medical Center

Name: H"“""y\/\)\\ 3

Signature: ﬁ r—'@a

Title: <€

“lylis

Date:

HealthStream, Inc.

Name: G(ﬂf\w/t }4’\ y\'&-ng(_m_ I)'
Signature:@é’\;«»/\ c\"\ <W¢

Title: Ovu/ &'%,JL A\ pre—n
— ) '“

Date: %\E)’\-/L- L{} ZQ‘_B




Amendment 3 to Exhibit A

Lippincott
Additional Terms & Conditions
Implementation Information

Lippincott Nursing Procedure & Skills

1 $16,168.00 12

Lippincott Nursing Procedure & Skills 1 $2,604.66 2

Billed yearly on anniversary date unless otherwise stated.

Adjustment for Changes in Licensed Beds. Within thirty (30) days of each annual anniversary of the Effective Date, Subscriber shall
update and report the total number of Licensed Beds in all Authorized Facilities to HealthStream. In the event that the total number of
Licensed Beds has increased by more than 5% from the number specified on the Agreement, the Subscription Fee shall automatically

be adjusted, retroactive to the time at which Subscriber's Licensed Beds count changed, in accordance with HealthStream's then current
pricing.

Piease list all facilities, locations and bed size numbers:

1441 Constitution Boulev
Natividad Medical Center Salinas, CA 93912

yes




Amendment 3 to Exhibit A

E MHealthStream®

Custorner Name Order Form ld Drdder Data
i Nafividad-Medical-Center 52043
Customer ity Customaer State Customar kd
Salinas CA
Order Details
Anrwal Undt Arvnpat
Loursoware Bervice Code  Condract Dale  Term fmonths) FiE's Price Total Price
NurseCompetency —Exam Librar
P y y 5/1/2013 12 1,008 $1.90 $1,915.20
NurseCompetency —Exam Librar
petency y 5/2/2014 2 1,008 $1.90 $319.20
4 Month Total: | $2,234.40
Payment Terms
Payment Murmber of Ao, Appiroe,
Seryica Freguency  Pavments Payment Amt. Payment Dales
P
NurseCompetency — Exam Library (5/1/2013 through 5/1/2014) | Annual 1 $1,015.20 o
agreement
Per
NurseCompetency — Exam Library (5/2/2014 through 6/30/2014) Annual 1 $319.20 !
agreement —

This Order Form and the use of the Product(s) ordered shall be governed in all cases by the Natividad Medical Center's Professional Services
Agreement (the “Agreement”) between Natividad Medica! Center and HealthStream, Inc. effective date of July 1, 2011, This Osder Form shall constituis
an amendment to the Agreement and shall be incorporated into the terms of the Agreement and be binding on the parties. Any additional terms and
conditions specific to the Product(s} shall be attached to this Order Form. All courseware will consist of those courses as listed for each Service on the
online catalog available at vavw healthstream.com/cataleg, as updated from time to time.

This Order is intended by both parties to tun for the full term set forth for each Service in the Order Details table above, and the parties acknowledge
they are aware of the current expiration date of the Agreement and the provisions for renewal and termination.

Natividad Medical Center

Name:

Signature:

Title:

Date:

HeaithStream, Inc.

Name: Aﬂa\//( m (L»(« R N

/ ‘
Signature: G—Ou—m,?é( bin f&»—. S

Title: C/I\(J\«:’WM./( d \/\/\Gﬂf«..

Date: “Yag A [ S | 2oy
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Amendment 3 to Exhibit A

IMPLEMENTATION INFORMATION

LNPS & Nursing Advisor Account Setup (only list multiple facilities if more than one LNPS account is requested)

Natividad Medical Center

Publishing Instructions for LNPS Courses in the HealthStream Learning Center (HLC)

Publish all Procedures? (If no, please attach a detailed list of procedures to X
be published — List can be found in Salesforce) '

Allow LNPS Procedures to be Assigned via HL.C X
Allow Students to Self-Enroll in LNPS Procedures via HLC X

Administrator Contacts

Susan Saunders Natividad Medical saunderssc@natividad.com

Centor 831.755.4176 Yes
Patti Henry Nat|V|gszI:{1tl\eﬂred[cal henrvp@natividad.com 831.783.2852 Yes

HARDWARE/ SOFTWARE REQUIREMENTS
¢ Internet connection (Broadband recommended)
* Adobe Flash Player 9.x
+ Windows Internet Explorer 6 or higher (7 recommended for optimal viewing)



MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: October 11, 2011 AGENDA NO.:

SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC)
to execute Amendment No, 2 to the Agreement (A-11883) with
HealthStream Inc, for Web Based Clinical Education Content Services at
NMC in an amount not to exceed $386,676.16 in the aggregate and
$257,833 for the period October 1, 2011 to June 30, 2014,

DEPARTMENT: Natividad Medical Center

RECOMMENDATION:

It is recommended the Board of Supervisors Authorize the Purchasing Manager for Natividad
Medical Center (NMC) to execute Amendment No. 2 to the Agreement (A-11883) with
HealthStream Inc. for Web Based Clinical Education Content Services at NMC in an amount not to
exceed $386,676.16 in the aggregate and $257,833 for the period October 1, 2011 to June 30, 2014.

SUMMARY/DISCUSSION:

HealthStream is a well known online education company that the hospital has been working with for

- a year to provide required education to hospital staff in accordance with The Joint Commission and
other state regulations. The amendment will increase the number of employees able to receive
fraining and change the platform or LMS for which the data will be stored.

As a result of the training being web based the County IT department has determined that
HealthStream. is unable to send information on completed courses back to Meridian directly. As a

result NMC is modifying the agreement to utilize HealthStream’s basic LMS platform for all
hospital employees.

OTHER AGENCY INVOLYEMENT:

The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office, and the Natividad Medical Center Board of Trustees' Finance Committee,

FINANCING:

The cost for this Amendment is $49,757.04 and is included in the Fiscal Year 2011/2012 Adopted

Budget. There is no impact to the General Fund.

Harry Weis :
Chief Bxecutive Officer

Attachments: Amendments # 1, 2, Contract Spend Sheet, Agreement, and Board Order
Attachments are on file with the Clerk of the Board
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Before the Board of Supervisors in and for the
County of Mouterey, State of California

Agreement No. A-11883
Authorize the Purchasing Manager for Natividad
Medical Center (NMC) to executs Amendment No, 2
to the Agreement (¥ A-11883) with HealthStroam Inc,
for Web Based Clinieal Education Content Services at
NMC, extending the Agreement to June 30,2014 and
adding $244,933,16 (of which $49,757.04 is for FY
2011-12) for a revised total Agreement amount not to
exceed $386,676,16 in the aggrepate.......

R R RN TP PN

R NN N NI

Upon miotion of Supervisor Salinas, seconded by Supervisor Potter, and carried by thoge
members present, the Botrd heraby;

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to executs
Amendment No. 210 the Agreement (# A-118853) with HealthStream Inc., for Web Baged
Clinigal Education Content Services st NMC, extending the Agreerment to June 30, 2014 and
adding $244,933.16 (of which $49,757,04 is for FY 2011-12) for 4 revised total Agreement
amount not to excaed £386,676.16 in the aggregate,

PASSED AND ADOPTED on this 8th day of November 2011, by the following vote, to wit:

AYES: Supervisors Armenta, Calcagne, Salinas, Parker and Potter
NOES: None

ABSENT: Norne

. 1, Gait T, Barkowski, Clark of the Bosrd of Bupervisors of the Counly of Monterey, 8tate of Californfa, hereby
oertify that the foregolng fs & trus vopy of an origing] order of said Boatd of Supervisors duly made and entered
in the minutes thereof of Minute Hook 75 for the teeting on November 8, 2011,

Dated: Navember 15, 2011 Gail T. Borkowski, Clerk of the Board of Suparvisors
‘ County of Monterey, State of Californig

. . .
By : e A
e[ty



Original Agreement No or PO#, (A-11883)

AMENDMENT NO. 2
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Healthstream Inc AND
THE NATIVIDAD MEDICAL CENTER
FOR
Web Baged Clinical Yiducation Content

The parties to Professional Service Agreement, dated October 1, 2009 between the County of Monterey, on behalf
of Natividad Medical Center (“NMC”), and Healthstream Inc. (Contractor), hereby agree to amend their
Agreement No., (A-11883) on the following terms and conditions:

1. Contractor will continue to provide NMC with the same scope of service as stated in the original Agresment

No. (A-11883). Additionally, the Contractor will provide the sgrvices. describe on Attachment A ettached to
this Amendment #2. ‘ '5”/

2. This Renewal Amendment shall become effective on Qv 1, 2011 and shall continue in full force and
- extending the term date until June 30, 2014,
3. The total amcunt payable by County to Contractor under Agreement No. (A-11883) shall not exceed the
total sum of $386,676.16 for the full term of the Agreement and $49,757.04 for fiscal year 20112012,
4. All other terms and conditions of the Agreement shall continue in full force and effect.
5. A copy of this Amendment shall be attached to the original Agreement No, (A-11883),

IN WITNESS WHEREOF, e parties heteto are in agresment with this Amendment and Professional

Service Agreement on the basis set forth in this document and have executed this amendment on the day and year
set forth herein.

CONTRACTO | .
Signature 1 Kﬁw ? MJ%;_' Dated /7 / 9! 8/ /l/
Printed Name A— / -671 §Cn f‘/}L Title 1/% / ‘
Signature 2_ /)Z'\(J—\u( W‘\ M&?M Dated K\f W) 2% Zei)

A

Printed Name C‘:‘“@\-‘CM& ff"'\ {2 oA . Dy Tile (e

FAHNSTRUCTIONS: If CONTRACTOR |s a corporation, including Hmited liability and non-profit corporations, the fill legal name of the
corporation shall be set forth above together with the signatures of two specified officers, IFCONTRACTOR is a partrership, the pame of
" the parinership shall be sel forth above together with the signature of @ pariner who has authority fo execute this Agreement on behalf of

the paripership, [f CONTRACTOR is contracting in and ma’iwduaf capacity, the individual shall set forth the name of the business, ifany
and shall personally sign the dgreement.

NATIVIDAD MEDICAL CENTER

Stgnature Dated
Purchagin Manager

- Signature "‘i[\ ' Dated éfz \ (\\

NMC - CEO

Approved ns to Legal Form:
Charles J. McKee, County Counsel

By
“ Stacy Sastta, Defdfy

Attarneys for County and NMC , 2011
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Order Form HealthStream®
Gusiomar Name Ovder For # Geder Dabe
Netlvidad Medlcal Center FI2TI2011
Customer Dty Customer State Luatotner i
Salinas CA
Order Details
Brunagd Frice f
Barvice Benioe Gode oo fywars)  Ouantity Lt Prica
HealthStream ¢eaming Gerter 3 1,008 1 §12,50 §1260000 |
47,600.00 —onty |
APS Universal Access Parinatal Bundle 1 170 $260.00 ﬁw \ o !
. Lo - . R . e e - - _— L - P P . T, B N r a ]
DigltalMad Clirleal Practice Seriss 2 380 $24.93 $8 722,80 i
700 00 - '
HeariCode BLS 2 $42.00 $14,700.00 —yr 2
{total} &3
700 3281260 —yr 2
HeartGode ACLS 2 $93.75 8 Y
{total} &3
NEW - HealthStream Competency Center
, petency 3 1008 | $15.70° $15,825 60
' {HCC ~ includes Competanay Dictionary)
8,000.00 - yr 1
NEW - HCG Activation Sarvices n/a n/a $9,00.00 $nly 4
[u]
NEW - HCC Training — Nashville n/a 2 $500.00 WAIVED*
NEW - HeaithStraam Authoring Genter ‘
& & 3 1,008 $3.58 $3,808.64
{includes SCORM Impott Toal)
NEW - HealthStrearn Authoring Center
i crirng n/a 2 §350.00 WAIVED?
Tralniry ~web based A
Antwal PacesYr 1 | 840,757.04 ;
i
Anwoal Pieedr 21 §135,805,54 !
Al Price-Yr 3 | $88,260,58 !
s i
Givangd Total ver ;
% yoars: §o7380816 |

*if signed agresment Is refurned to HealthStream on or before July 31, 201,

Payment Terms

Prayrrment Tortal Pumisss 6f Apmroximate
Bervioe o Freawenoy . Punnent Payrioe Amounis Pagreni bt
|_Healthtream Leaming Center Amnually 3 $12,600,00 TBD by accounting N
APS Unlversal Acoess Perinatal Up-front In !
P 1 $47,600.00 TBD by acsounting i
Bundle year 2 f
DigitalMed Clintcal Practles Sarles Annually 3 $8,722.80 TBD by accounting
I
Annually — . i
HeartCode BLS 2 $14,700.00 TBD by accounting ;
vears 2-1 !
Annually -
HeartCode ACLS Y 2 $32,812.50 TBD by accounting H
years 2-J }




Lirder Fore

HealthStream Compatency Ganter

(HCC ~ Includes Competency Annually 3 $15,825.80 TBD by accourting
Dictlonary)

Up front In
HCG Activation Services vear 1 1 $9,000.00 TBD by accolnting
HCC Tralning — Nashvilie N/A N/A N/A 1 NIA

s HealthStream”®

HealthStream Authoting Centar

| {Includes SCORM Import Tool)
HealthStraam Authering Center
Training ~ web based

Annually 3 $3,608.64 TBD by agcounting

N/A N/A N/A N/A

This Ordar Form and the use of the Service(s) erdered shall be governed In all cases by ths Master Services Agreement
(the "Agreement’) betwesn Natividad Medlcal Center and HeaithStream, Inc. dated August 4, 2008, This Order Form
shall constitute an amendment to the Agreement and shall be Incorporated Into the tarms of the Agreement and be

binding cn the parties, Any additional terms and condltions specific to the Servica(s} shall be attached to this Qrdar Form.

All courseware Servica(s) will conslst of those courses as listed for ezch Service on the online catalog available at
www hesithstream comifcatalog, as updated from time to time.

This Grder is Intended by both partles to run for the full term set forth for each Servies In the Order Details table above,
and the parties acknowiedge they are aware of the current explration date of the Agreement and the provisions for
renewal and termination. In the event the Agreement is terminated or explres prior to the expiration of the full tarm set
forth above for each Service, the tarm of each Service llcense shall also expite af that time and the Customer will not

recover any fees pald In advancs for the Product(s) for any part of the term or quantlty for that Praduct or these Preducts
that go unused.

MNatividad Medic anter HealthStream, inc.

-
By: ﬁ By:
Name: ("(“"‘*"n? (J‘\JL"A Names:

Title; CEm Tile:

"c(::ul(\

Date: Date:




MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: November 9, 2010 AGENDA NO.:

SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC)
to execute Amendment #1 to the Agreement with Healthstream Ine. for
Web Based Clinical Education Services at NMC in an amount not to

exoeed $141,743 (an increase of $56,390) for the period September 1,
2010 to June 30, 2011,

DEPARTMENT:  Natividad Medical Center

RECOMMENDATION:

It is recommended that the Board of Supervisors Authorize the Purchasing Manager for
Natividad Medical Center (NMC) to execute Amendment #1 to the Agreement with
Healthstream Inc. for Web Based Clinical Education Services at NMC in an amount not to
exceed $141,743 (an increase of $56,390) for the period September 1, 2010 to JTune 30, 2011,

SUMMARY/DISCUSSION:

HealthStream is a well known online education company that the hospital has been working with
for a year to provide required education to hospital staff in accordance with The Joint
Commission and other stato regulations. The amendment will increase the number of employees
able to receive training and change the platform or LMS for which the data will be stored.

As aresult of the {raining being web based the County IT department has determined that
HealthStream is unable to send. information on completed courses back to Meridian directly. As

a result NMC is modifying the agreement to utilize HealthStream’s basic LMS platform for all
hospital employees,

OTHER AGENCY INVOLVEMENT:

The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office and the Natividad Medical Center Board of Trustees.

FINANCING:

The cost for this Amendment is $56,390 and is included in the 2010/2011 FY Approved Budget. -
This action will not require any additional General Fund subsidy.

Prepared by: | %—-«Q’Qq

Janine Bouyea, HR Director Harry Weis
September 20, 2010 Chief Executive Officer

Attachments: Amendment #1, Apreement, Board Order
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Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No: A - 11883

Authorize the Purchasing Manager for Natividad Medical Center (NMC) to
execute Amendment No. 1 to the Agreement with Heslthstream Inc, for
Web Based Clinicd] BEducation Services at NMC in an amnount not to exceed
$141,743 (am. increese of $56,390) for the period Septernber 1, 2010 through
June 30, 2011.

R A4

Upon mofion of Supervisor Potter, seconded by Supervisor Armenta, and carried by those
metnbers present, the Board hereby:

Authorized the Purchasing Meanager for Natividad Medical Center (NMC) to execute
Amendment No, 1 to the Agreement with Healthstream Ine. for Web Based Clinical Education
Services et NMC in an amount not to exceed $141,743 (an increase of $56,390) for the period
September 1, 2010 through June 30, 2011, .

PASSED AND ADOPTED this 9 day of Noverber, 2010, by the following vote, to wit;
AYES: Supervisors Armenta, Calcagrio, Salinas, Parker, Potter

NOES: None

ABSENT:  None

I, Gaii T. Botkowski, Clerk of the Board of Supervisors of the County of Moatersy, State of California, hereby
certify that the foregoing is a trus copy of an original order of said Board of Supervigors duly made and entered in
the minutes thereof of Minute Book 75 for the mesting on November 9, 2010.

Dated; November 10, 2010 (Gail T. Borkowsk, Clerk of the Board of Suporvisers
County of Mantersy, State of Califorpia

By Q**"‘\—‘Z“'”"

J " Deputy




Original Agreement No or POE, (BPO1785)

AMENDMENT NO, 1
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Healthstream Ine AND

THE NATIVIDAD MEDICAL CENTER
FOR
Web Based Cligical Education Content

The parties to Professional Service Agreement, dated October 1, 2009 between the County of Monterey,
on behalf of Natividad Medical Center (“NMC”), and Healthstream Inc. {Contractor), hereby agree to
amend their Agreement No. (BPO1785) on the following terms and cenditions:

1.

Contractor will continue to provide NMC with the same scope of service as stated in the criginal
Agreement No. (BPO1785). Additionally, the Contractor will provide the services describe on
Attachment A attached to this Amendment #1.

This Renewal Amendment shall become effective on November 1, 2010 and shall continue in full
force and extending the term date until October 31, 2012,

The total amount payable by County to Contractor under Agreement No. (BPO1785) shall not
exceed the total sum of $141 743 for the full term of the Agreement and $56,390 for fiscal yoar
2010-2011,

All other terms and conditions of the Agreement shall continue in full force and effect.

A copy of this Amendment shall be attached to the original Agreement No. (BPO1785).

IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment and

Professional Service Agreement on the basis set forth in this document and have executed this
amendment on the day and year set forth herein.

CONTRACTOR
Sz’gnaiur:/ : \JC.VL(?L y M’l %MJ@%M Dated S:“ ﬁ,ft‘)(BeMm "E'Zzzrlc;.)
Printed Name G 5 Loz l,.e,.{ f"’ﬁ t&xﬂ\a{.‘#’w N Title Mnj’\g&?&,-muﬂﬂ_.u./\[ﬁl'Tﬁ
NATIVIDADI KAL I ’l‘ER I
o w ) ) w5 o
Signature _, ' i TR Dated f / / 4; - / @
Purchas'rjg Manager 7
. R ,
Sigratuyre 52: " Dated ¥ (Jx“ I
NMC —CEO

Approved as (0 Legal Form:

Chatles ). McKee, County Counsel

AfpJacll

f‘Sfacy Shetta, Dopuldl
Attorneys for County and NMC




: HlealthStream”

Attachment A - Order Form

Custorner Name Order Form # Order Date
Natividad Medieal Center . 8/30/10
Customer City Customer State Account Mumber

Sallinas CA 6932720

Order Detalls; Upgrads - Client wishes to upgrade the current Amendment dated Octabar [, 2009 sccording ta the fallowing terms:
Upgrade by replacing the existing HealthStream Conpget with the MealthStrearm Learning Center:

This Renewal Amendment shall become effactive on Novemnber {, 2010 and shall continue in full force and sxtending the rerm dots until October
31,2612

Service Term Price Per Total Annual
Service Code {Months)  Quantity  Usey/Year Frice

Healthstream Learning Center (HLC} includes the HealthStraam Core Regulatory Library

[
the Cao

Upgrade Cannect students to the MLC (no rate 500
increase in year | promotion if executed by 12 Yaived Yaived

9.15.2010)

Additional Students added o the HLC 12 100 $8.00 $800
Year 2 « Extension of Original Agreement :

Upgrade Connect students to the HLC

, 12 1000 $12.50 $12,500
{ discounted- current market rate) |

Perinatal Prdgram - Universal Access Option for BETA Hospitals

Advanced Fetal Assessment and Monitoring 24 170 $217.00 $36,890
{Physicians)

Advanced Fetal Assessment and Monitoring 24 55

(Nursing)

Managing Shoulder Dystocia 24 15

Operative Vaginal Defivery (OVD ' 24 i70

Pestpartum Hemorrhage 24 173

AFS Communication and Risk Library 24 (70

Competency Mairtenance i 24 170

ACOG:

ACOG fees are as follows: 325 per user for one course. A user that purchases tha AGOG credit for the Advanced Fetal
Assessment & Monitoring Is eligibla to purchase the ACOG credit for OYD for $5, the ACOG credit for Post-Partum for $5, and
Shoulder Dystoch for $5 (assuming the user successfully completes each course). This applies to physicians only. ACOG fees are one-
time faes and ara availabls for the Advanced Fetal Assessment and Monttoring (12 CME) Shoulder Dystocia {2 CME) Post Fartum (4.0
CME) and OVD (2 CME),

ACOG Fae for Ad\fanced Fetal Assessmentand 24 55 &35 $1,375
Menitoring

ACQG Fee for Managing Shoulder Dystocia 24 35 $5 $275
ACOG Fea far Operative Yaginal Delivary 24 58 35 $275
ACQG Fee for Postpartum Hemorrhage 24 58 85 $275




HealthStream’

Attachment A ~ Order Form

Payment Terms

Payment Total Number of  Approximate
Service Fregquency Paymenis Payrment Amounts
Activation Fees o One-time I ‘ $4,000

HLC Year | monthly 12 $46.67
l HLL.C Year 2 $441.66 .

mecnthiy

Perlnatal Program One-time

$3%,090

This Order Form and the use of the Service(s} erderad shall be gaverned in ali cases by the Master Serviges Agreement {the
“Agreement”) between Client and HealthStream, Inc. dated Cetober [, 2009, This Crdar Form shall constitute an amandment € the
Agreement and shall be incorporated into the terms of the Agreemant and be binding on the parties. Any additional terms and conditions
specific to the Service(s) shall be attached to this Order Form. All courseware Servica{s) will consist of those courses as listed for dach
Servica on the conline catalog available at http//catalog healthstraam.com as updated from time to time,

This Order s intended by both parties to run for the full term set forth for each Service in the Order Details table above, and the parties
acknowledge they ars aware of the current expiration date of the Agreement and the provisions for rerewal and termination. in the
event the Agreemaent is tarminatad ar expires priot to the expiration of the full term set forth abave for each Service, the term of each
Service license shali also expire at that time and the Customer will not recaver any fees paid In advance for the Product(s) for any part of
the term or quantity for that Product or those Products that go unused.

Natividad Medical Center HealthStream, Inc.

By: EL f\%x By: / "f&Aq/lf\ {%&2&@)}5‘/4

Name: +‘ﬁwm‘ ("“J't'."” Name: Cg‘ﬂm:w»ﬁf Via “@‘G:M Ao V1
h T

Title: QE ] Title: C/L‘hﬁ) c’kiﬁnm,mu-dyff ¢ }/\f&a &

) S
Date; % {.\,_i‘a ( [ Date: %@@Mﬂ»w AR =
\ J
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Additional Terms and Conditions

Learning Center Sarvices Description

MealthStream Learning Center ("HLC”) shall mean access by Client to HealthStream's web-based Learning Management System. This
Learning Management System enables Client to deliver a varlety of learning activitles, create assignments, and gererate configurable

reports. Specific features of the HLC includer

»  Software as a Service {“S2a$S") dellvery model whera HealthStream provides hardware, hosting, and sice maintenance,

*  Library of regulatory courses designed to meet OSHA, Joint Comrnission, and CDC training requirements, along with an
annotation too| that allows customization of site-spacific information,

Custormizable role managemant to create varying access levels for administrators,
Assignment engine that enables administrators to assign learning to various users.
Assessment tool for creating tests and evaluatlons,

Customizable CE certificate creation.

Transcript functionality,

Configurable and schedulable reports.

Support Services provided via emall and telephone betwean the hours of 7 am and 7 pm Central time Monday through
Friday, exciuding HexzlthStream published hofidays,

Core Regulatory Library
English Titles
|, Advance Directives
2, Back Safety
3, Confined Space Entry
4, Control of Hazardous Energy: Lockout/Tagout
5, Corporate.Compliance: A Proactive Stance
6. Cuitural Competence: Background and Benefits
7. Culturat Competence: Providing Culturally Competent Care
8. Customer Service
2. Developmentally Appropriate Care of the Adult Patient
10. Developmentally Appropriate Care of the Padiatric Patient
['l. Diversity In the Weorkplace
[2. Electrical Safety
I3. Emergency Preparedness
|4, EMTALA
15, End-ofLife Care
18, Ergonomics
|7. Fire Safety
18, General Safety
I9. Hand Hygiene
20. Hazard Communication
21. HIPAA
22. Identifying and Assessing Yictims of Abuse and Neglect
23, ldentifying and Assessing Victims of Abuse and Neglect (CE}
24. Identifying and Assessing Victims of Child Abuse and Neglect
25. identifying and Assessing Victims of Domestic Abuse
26. ldentlfylng and Assessing Yictims of Elder Abuse and Neglect
27. Infection Controi
28. Informed Consant
29. Introductlon to Performance Improvement
30, Latex Allergy
31, Medical Equipment, Safaty
32. Medical Ethics
33. Medical Ethics (CE)
34, Medication Terminology: Use of Abbraviations and Symbols : .
35, Overview of HIV
36. Ovarview of HIV [CE)
37. Pain Management



Attachment A -~ Order Form

38.
39.
40,
41,
42,

43,

44,
4,

46.
47,
48,
49,
30,
5l
52.

Patlent Rights

Performance Improvement in the Workplace

Personzl Protactive Equipment

Preventing Slips, Trips and Falls in the Workplage

Rapld Regulatory Compliance: Clinical I:

Compiiance, Ethics, Sexual Harassment,, Patient Rights, Informed Consent, Advance Directives, EMTALA, Grievances, Dev. Atbropriate
Care, Cultural Competence, Restraint{Saclusior, Patient Abuse/Assault/Neglect

Rapid Regulatory Compliance; Clinical II;

Gen/Fire/Elec/Backi/Rad /MR Safety, Ergo, Lift/Transp, Slips/Trips/Falls, LatexAllergy, HazComm, WorkplacaViol, EmergPrap,
Infec, Control:HAI, Handiyg, Bloodborne, StdPres, Alrberne/ContactiDropilet Preg, PPE

Rapld Regulztory Compliance: Non-clinical :

Corporcte Compliance, Sexual Harassment, Patient Rights, Confidentiailty, HiPAA

Rapld Regulatory Compliznce: Non-clinical Il;

General Safaty, Fire Sofety, Electrical Safety, Ergonomics, Back Safety, Hazard Communication, Security & Workplace Violence, Reporting
Incldents, Emergency Preparedness, Infaction Control

Radiatien and MR Safety

Sexual Harassment In the Workplace

Standard Precautions: Bloodborne Pathagens and Other Patentially Infectious Materials

Transmission-Based Precautions: Alrborna .

Transmission-Based Precautions! Contact and Droplet

Transportation & Shipping of Hazardous Materials

YWorlkplace Yiclence

Spanish Titles

[

2.

Cornunicacién de riesges

(Hazard Communication)

Precaucicnes estandar:

agentes patdgenos de transmisién por sangre y otros materfales potenclalmante infecclosos
(Standard Precautions: Bloodborne Fathogens and Other Potentially Infectious Materials)
Precauciones relacionadas con [a transmisién: transmisién aérea

(Transmisston-Based Precautions: Airborne)

Precalciones relacionadas con la transmision: transmisidn per contacto y por gotitas
(Transmission-Based Precautions: Contact and Droplet)

" Prevencién de resbalones, tropiezes y caldas en ef lugar de trabajo

(Preventing Slips, Trips and Falls in the Workplace)
Seguridad contra incendios

{Fire Safaty)

Seguridad de la espalda

(Back Safety)

Seguridad electrica

{Elertrical Safety)
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Training Services

In the first Year of the contract, Clent may send two (2) people per facliity to HealthStream's offices In Nashville for HealthStrearm
Learning Center and Authoring Center Basic Administration Tralning, This training cavers the basics of using the HealthStream Learning
Canter and Authoring Center from the administrator and Scudent perspective. |t does not include additional products purchased
through the HealthStream Learning Center. Client must pay for thelr own travel, hotel, and incidental expenses.

Cllent may send additional personnel for $750.00 per person. Additionai or refresher training is priced as follows:

After the first year of the contract:

Nashville =

2 haif-price ($375) training seats per year, $750 per parson for additional participants, Client pays ewn travel, hotel, and incidental
expenses. :

Client Site

$7,000.00 for a 2 % days of hands-on training (HLC enly)fer a maximum of 10 people using the client’s computer training facility and
hardware. Additional participants can be included for an additional fee of $250 each, up to a maximuim of 16 particlpants. Client pays
HealthStream's reasonabie travel, hotel, and incldental expanses,

TrainingPlys

A one year subscription to TrainingPlus offers the participant uniimited access to oniing, smalkgroup training webinars on various HLC
functionallty topies, HealthStream offers multiple topics per month, each offered several times per month, and each weblnar is limited to
no more than five participants per sasslon, One subscription |s intended for the use of one HLC administrater oniy.
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> HealthStream®

HLC Activation Services

In praviding Activaticn Services for the HealthStream Learning Center (HLC), HealthStream's responsiailities shall include tasks
performed during the pian, design, configure, launch, and optimize phases of the HLC Activation Project.

Tasks during the plan phase shall inglude:
¢ Convene introduction meeting
©  Setup Practice Site
o Deliver work plan that delineatas HealthStream and Client. responstbilities
o Distribute HLC Activation Workbook
Tasks durlng the design phage shzll include:
o Convene Project Kick-Off cail
o Dasign student demographic import file
0 Dasign Student Edugation Mistary Import file (if applicable)
©  Confirm Site Deslgn
Tasks during the configure phase shall include:

o Cenfigure HLC site

o Impert student demagraphic import file

o Impert education history {if applicable)

o Conduct training .
o  Perform quality assurance testing on LG configuration

o Activate HLC site
Tasks during the launch phase shall include;
o Provide HLC Administrator and Student User guides and recommended marketing materlals
o Transition to support services
Tasks during the optimize phase shall include:
o Introduce customer to HealthStream User Group
©  Introduce customer to the Insight Into Action Onlina Communicy

Cllent responsiblilties shall include;

Develop HLG-communication-and HLE launch-for staff and-Jeadership - e -

Complete Show-Me-How modules

. |dentify members of HL.C Activation team and at least one HLC Administrator for each facility

Complete project tasks as identified In worlc plan in a timely manner

Review present business processas and be prepared to make decislons In 2 timely manner

Participate in conference calls to discuss, project kickoff, import files and other topics as neaded
Complete HLC Site Configuration Worksheet

Valldate and HLC site design

Bulld student demographic import file according to HealthStream specifications

Build course shells for education history import file {if applicable)

Perform data entry for job title to job category mapping

Approve HLC site configuration

Attend HLC training in Nashville, TN, Client must pay for their ewn travel, hotel, and incidental expenses

Complete post-activation survey



NOT TQ E;&CEBD $100,000)

This Professional Services Agroement (hereinafter "Agraement™) is made by and between Natividad Medical
Center {("NMC"), a general acute care teaching hospital wholly owned and operated by the County of
Monterey, which is a political subdivision of the State of California and HealthStream Inc.

hereinafter "CONTRACTOR™),

In consideration of the muiual covenants and conditions set forth in this Agreement, the parties zgree as
follows:

SERVICES TO BE PROVIDED, NMC hetsby engages CONTRACTOR to petrform, and
CONTRACTOR hereby agrees to perform, the services deseribed in Exhibit A in conformity with the
terms of the Agreement. The services are generally described as follows: _Web based clinical

education content,

1. PAYMENTS BY NMC. NMC shall pay the CONTRACTOR. in accordance with the payment provisions -
set forth in Wxhibit A, subject to the limitations set forth in this Agreement. The total amount payable by
NMC to CONTRACTOR under this Agreement shall ot exceed the sum of $83,353

. TERM OF AGREEMENT. The term of this Agreement is from |, OCt 1 2009 . 1o IOCt 3’ 2011 .
unless  sooner  terminated  pursuant  to the terms  of  this A greement,  This
Agreement is of no force or effect until signed by both CONTRACTOR and NMC and with NMC signing

+Jast-and CONTRACTOR. may not comumence work before NMC signs this Agreement. .. .

(=)

3. ADDITIONAL PROVISIONS/EXHIBITS. The following attached exhibits are incorporated hersin by
reference and constitute a part of this Agreement:

Bxhibit A/8chedule A Scope of Services/Payment Provisions  ~ ’ ) ‘ ’ T
4, PERFORMANCE STANDARDS,

4.1. CONTRACTOR warrants that CONTRACTOR and Contractor's agents, employees, and
subcontractors performing services wnder this Agrooment are specially tralned, experienced,
competent, and aporopriately licensed to perform the work and deliver the services required under
this Agreement and are not employees of NMC, or immediate family of an employee of NMC.

4.2. CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and
skillful manter and in compliance with all applicable laws and regulations. All work performed under,
this Agreement that ls required by law to be performed or supervised by licensed perscnnel shall be
performed in acoordance with such licensing requirements.

Revised [2/1/2008 NMC PSA Form $100,020 or Less 1
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CONTRACTOR shall ﬁlnush gt its own expenSe, all materials, eqmpment and personnel Necessary
to carry out the terms of this Agrsement, exoept as other wise -specified in this Agreement

CONTRACTOR shall not use NMC premises, property (including equipment, instruments, or

supphes) or personnel for any putpose other than in the' performence of 1ts obhga’cxons under this

" Apresment, -

5, PAYMENT CONDITIONS

5.1

5.2.

CONTRACTOR shall submit to the Contract Administrator an invoice on a form acceptable to NMC

'If not otherwise specified, the CONTRACTOR meay submit such invoice perlodically or at the

completion of services, but in any event, not later than 30 days after completion of services. The

" involce shall set forth the amoumts claimed by CONTRACTOR. for the previous period, together with

s itemized basis for Administrator or his or her designee, shall oertify the invoice, sither in the
requested amount or in such other amount as NMC approves in conformity with this Agreement, and
shall promptly submit such invoice to the County Auditor-Controlier for payment, The Coumfy
Audltor-Controller shall pay the amout oerti:fied within 30 days of receiving the certified invoice.

CONTRACTOR shall not receive rejmbursement for iravel expenses unloss set foith in this
Agreement

8, 'IERM]NATI ON.

6.1.

6.2.

During the term of this Agroement, NMC may terrmnafce the Agreement for any reasot: by giving

written. notice of termination to the CONTRACTOR at least thirty (30) days prior to the effective date
of termination, Such notice sihell set forth the effective date of termination. In the event of such
termination, the amount payable under this Apresment shall be reduced jn proportion to the services
provided prior o the date of términation. '

NMC may cance] and terminate this A greement for good cause effective mmadmtely upon written

notice to Contractor, "Good cause" jncludes the failure of CONTRACTOR to perform the requited

services at the time and in the manner prowded under tb.ts Agreement. If NMC torminates this
Agresment for good cause, NMC may be relieved of the paymem’: of any consideraticn. tor Contractor,
and NMC may. proceed with the work in any manner, which NMC deems proper. The cost to NMC

' shall be deducted from any sum due the CONTRACTOR under this Agreement.

7. INDEMNIFICATION: CONTRACTOR shlall"indam:nify, defend and hold harmfess, NMCrand the -
Couhty of Monterey (hereinafter "County™), it officers, agonty and employees from any olaim, lability,
loss, injury or damage arsing' out of, or in commection with, perfotmance of this Agreement by

' CONTRACTOR and/or its agent, employees or sub-contractors, excepting only low, infury or damage |

caused by the negligence or willful misconduct of personnel employed by NMC. It is the intent of the
parties to this-Agresment to provide the broadest possible coverage for NMC. The CONTRACTOR shall
reimburse NMC for all costs, aftorneys' fees, expenses and liabilities incurred with respect to any
- litigation in which the CONTRACTOR is cbligated to mdemmfy defend and hald harmlsss NMC and the

County under this Agreement. -

8. INSURANCE

8 1, Bvidence of Coverage! ’

PIIOI‘ to commencement of this Agresment the CONTRACTOR shall provxde & "Certificate of
Thsurance” c‘érthymg that caverage as required herein has been obtained. Individual endorsements
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sxacuted by the insurance carrier "shall accompany the cerfificate.. In addition, the CONTRACTOR
upon reqUest shall provide a certified copy of the poliey or policies. ,

Executed by the insurance cartier shall accompany the certlﬂca.te In addmon fhe CONTRACTOR-
upon request shall provide a certified copy ofthe polioy or policies. -

This verification of covarage shall be sent fo NMC's ContractsfPurchasirig Department unless
atherwise directed, The CONTRACTOR. shall notrecsive a "Notice to Proceed” with the work under
this Agieement until it has obtained all insurance required and NMC hes approved sueh Instirance.
This approval of msurance shall neither relieve nor decrease the Ix‘ability of the Contractor. '

8 2. Qualifying Insurers: All coverage's except surety, shall be issued by companies which hold a currant
policy holder's alphabetic and financial size category reting of not less that A-VII, sccording to the
current Best's Key Ratlng Guids or a company of equal financial stability that is approved by NMC's

Contracts/Purchasing Director.

8.3. Insurarice Covera'ge Requ:rements Without limiting Contractor's duty to indemnify, CONTRACTOR
shall maintein in affect throughout the term of this Ag,reement & pohcy or policies of insurance with
the followmg minimum limits of liability: .

Commereial general liability insurance, including but not limited to premises and operations, moludmg
coverage for Bodily Injury and Property Damage, Personal Injury, Contractual Liability; Broad form
Property Damage, Independent Contractors, Products and .Completed Operations, with a combined
single lirnit for Bodily Injury end Property Damage of not less than $1,000,000 per ocourtence. .

M ExemptmnfModLﬁcation (Justification attached; subject to approval).

Business automobile Eebility insurance , covering all motor vehicles, including owned, leased, non-
owned, and hired vehiclss, used i providing services under this Agresment, with a combined singlo
. dimit for Bodily Injury and Property Damage of not less than $500,000 per occurrence.

] Exampﬁohfl\dodification (.Tuatification attached; subjéct to approval).

Waorkers' COmpansaﬁon Insmance I CONTRACTOR employs othar i1 the performence of ﬂus
Agreement, in accordance with Callfomla Tabor Code section 3700 and with Employer's Liability
limits not less than §1,000,000 each person, $1,000,000 each accident and $1,000,000 each disease.

] Exemption/Modiﬂcation { ustiﬁoation attached; subject to approval). -

Professional liability insurance , if requlred for the professional services being provided, (e g., those
persons authorized by = hcense to engage in a business or profession regulated by the Celifornia
Business and Professions Code), in the emount of pot [ess than $1,000,000 per claim #nd $2,000,000
in the aggregats, to cover liability for malpractice or erors or omlssions made in the course of
" rendering professmnal setvices, If professional Hability msmance is written on a "claims-made'! basis
 rather than ‘an occurrence basis, the CONTRACTOR shall, upon. the expiration or sariier termination
of this Agreement, obtain extended reporting coverage {"al coverage") with the same liability limits.
Any such-tail coverage shall continue for &t least three years followmg the expn:anon or earlier

termination of thi Agreement.
[ Exemption/Modification {Justification attachiod; subject to approval).
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8.4, Other Insurance Requirements:

All insurance required by this Agroement shall be with a company acceptable to NMC and isswed and
. executed by an admitted insurer authorized to transact msuranceé business in the State of California.
Unless -otherwise specified by this Agecment all such insursnce shall be written on an occurrence
basis, or, if the policy is not written on ‘an ocolrrence basis, such policy wrth the coverage required
herem shall continue in effect for a peried of three years following the date CONTRACTOR

completes its performance of services under this Agreement. .

Each liability policy &hall provide that NMC shall be gwen notice In writing at least th:ty days in
advance of ady endorssd reduction in coverage or limit, cancellation, or intended ron-renewal thereof,
Rach policy shall provide coverage for CONTRACTOR and additional insured with respect to claims
arising from each subconiractor, if any, performing work under this Agreement, or be aocompamad by
a certificate of insurance from each subcontractor showing each subooritractor has identical insurence

coverage to the above requirements,”

by the ?"s in ce, The requ ﬁd ena’orsemenr ﬁ*om for Lommercial Feneral

_!‘
Liability Additional msired s ISO F CG 20 85 or CG 2 1001 in tandemwith G 2037 10
QL (2000), The required endorsemert fram for Automolbile Additiong] Insured Endorsement is I SO Form

CA 20 48 02 99,

Prior to the sxscution of this Agreement by WMC, CONTRACTOR shall file certificates of insurance
with NMC's Contracts/Purchasing Department, showing that the CONTRACTOR has in effect the -
nsurance required by this Agreement. The CONTRACTOR shall file a new or amended certificate of

-insurance-within: five-caléndar- days-after-eny change is-made in.any. insurance policy,-which.would .. —...].

alter the information on the certificats then on file. Acceptance or approval af insurance shall in no
way modify or change the mdemmﬁcanon clause in this Agresment, which shall contmue m full force
and effect. . ‘
'CONTRACTOR shall at 21l times duriig the term of this Agreemer'l’c meintain in force the 'imurﬁnce

~ coverage required under this Agresient and shall sénd, without' démarid by WMC, annugl cartificites -
to NMC's Contrects/Purchasing Department. If the certificats i not received by the expiration date,
NMC shall notify. CONTRACTOR dnd CONTRACTOR. shall have five calendar days to send in the
certificate, evidencing mo lapse in coverage during the interim. Failure by CONTRACTOR to maintain
such insurance is a default of this Agreement, which entitles NMC, af its sole discretion, to terminate .

. the Agreemsnt immediately.

9, RECORDS AND CONFIDENTIALITY.

$.1. Confidentiality, CONTRACTOR. and its officers, employees, agents and suboontractors shall comply
with any and all federal, state, and locel laws, which provide for the confidsntielity of records and

other inforination, CONTRACTOR shall not discloss any confidential records or other confidential

information received from NMC or prepared in connection with the performance of this Agreement,

unless NMC specifically permits CONTRACTOR to d.lSC].EJ.‘:.B such records or information,
' CONTRACTOR shall promptly transmit to NMC euy and all zequests for disclosure of any suth
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bbnﬂdential reéords cr information. CONTRACTOR shall not use any’ confidential fnformation
gamed by CONTRACTOR in the performanca of this Agresment except for the gole purpose of -
ca:crymg out Com:ractors obligations under this Agreement.

92 NMC Racords When this'Agrsernent expires or terminates; CONTRACTOR shali retumn fo I\H\{C

and NMC records which CONTRACTOR. used or received from NMC to perform services under

this Agrsement.

9.3, Mamtenanoé of Records . CONTRACTOR shall prepare, maintain, and preserve all reports and

records that may be required by. federal state, and County rules and regulations related to services

performed under this Agreement. CONTRACTOR shall maintain sach records for & perfod of at
least three years after recsipt of final payment under this Agreement. If eny litigation, clatm,
negotiation, audit exception, or ofaer action relating to this Agreement is pending at the end of the
thres year peried, then CONTRACTOR shall retain said records until such astion is resolved.

9.4, Aoccessto and Audit of Records NMC shall heve the right 10 examine, monitor and anditall records,
documents, conditions, and activities of the CONTRACTOR. and its subcontragtors related to
services provided under this Agreement. Pursuant to Government Code section 8546.7; If this
Agresment Involves the expendifure of public funds in excess or $10,000, the patiies to this

" Agreement may be subject, at the request of NMC or as part of ary eudit of NMC, to the
sxamination and audit of the State Auditor pertaining to matters conneoted with the performence of
this Agreement for'a period of thres years after final payment under the Agreemant,

' 9. 'Royames and Inventions . NMC shall have a royaity-free, exclusive and irrevocable license to

10,

‘reproduce, publish, and Gise, and autherize other to do so, all original computer programs, writings,
sound reoordmgs pictorial reproductions, drawings, and other works of similar nature produced in the -
oourss of or under this Agreement. CON’IRACTOR shall not pubhsh any such material without the
prior written approval of NMC.,

NON-DISGREVINATION - During the performance -of this Agresment, Contraetor,-and gt
subcontractors, shall not unlawfully discriminate against amy person becausé of race, rallgous t:reed

.. color, sex, national crigin, ancestry, physical disabiiity, mental disability, medical condition, marital

status, age (over 40), or soxual orientation, elther' in Comtractor's employment practices or in the
furnishing of services to reciplents, CONTRACTOR shall ensure that the evaluation and treatment of its

. employees and applicants for employment and all persops. receiving and requesting genvices are free of

such dlscrlmmamon CONTRACTOR and any subconttactor shall, in the performance of this Agrecment

full comply with all federal, sate, end local laws -and regulations which prohibit diseriminetion. The

provision of services primarily or exclusively to such target population as may be designeted in this

' Agreement saall not be desmed to be prohibited discrimination.

11

12.

'COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANT. Ifthis Agreement has béer or

will be fundéd with monies received by NMC pursuant to a contract with the state or-federal government
in which NMC is the grantee, CONTRACTOR will comply with all the provisions of said contract, and
said prowsmns shall be deemed a part of this Agreement, 25 though fuully set forth hersin. Upon request,
NMC will deliver 2 copy of said oontract to Contractor, at ne cost to Contractor.

INDEPENDENT CONTRACTOR. In the performance of Work duties, and obligations under this
Agreement, CONTRACTOR s at all times acting and performing ag an independent CONTRACTOR. and
not as an employee 6f NMC. No offer or obligatien. of permanent employmént with NMC or particulsr

~ County department or agency is intended in any manner, and CONTRACTOR shall not become entitled .
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by vzrtue of this Ag;reement to rece1ve from NMC any form of emp]oyee benefits mcludmg but not limlted
to, sick leave, vacation, retitement benefits, workers' compensation caverage, insurance or disability
benefits, CONTRACTOR. shall be solely liable fo' an obligated to pay directly all applicable taxe,
including federal and state income taxes and scolal security, arjglng out of Contractor's perforrance of
this Agresment. In connection theretwith, CONTRACTOR 'shall defend, ‘indemnify, and.hold NMC end
the County of Monterey harmless from any and all lability, which NMC may incur beoause of.
Contractor s failureto pay such taxes,

13, NOTIC‘ES Notices required under this Agresmient shell be dalivered personelly or by ﬁrst-class postage
per-paid mail to NMC and Contractor's contract admImstrators at the addresses listed below

FOR. NATWAD MEDICAL CENTER: : FOR CONTRACTOR.
" Contracts/Purchasing Manager _

Blice Blandty  \PSsler

Name . . Name and Title e )
o N 5 ' Nhshulle TN
1441 Contitution Blvd, Salinas, CA; 93906 209 0t Ay SM% #et5e 3en
" Address | + Address
831.755.4111 , | Ges™ 301 300

. Phone Phone

14. MISCELLANEOUS PROVISIONS,

-1+ Conflict of Interest - GONTRAECTOR rei:;resenté that it presently has ne ‘mferest-andmagrees notta, .-
' acquile any interest durifig the term of this Agreement, which would divectly, or indirectly conflict
" in any manner or to any degree with the full and complete parformance of the professional services

required to be rendmed under this Agreement
#

142! Amendment This Agreement may be amended or mod:ﬂed only by an instroment in 'letmg 31gned ‘
' by NMC and the Contractor,

14.3, Waiver . Any walver of any terms and conditions of this Agreement must be in wrmﬁg end signed by
NMC and the Confractor. A waiver of any of the terms and conditions of this Agreement shall not be :
construed as a waiver of any other terms or conditions in this Agreement.

- 14.4, Contractor. "ﬂze tetrn "Contractor" ag used in this Agreement includes Contractor's officers, agents,
and employees acting on Contractor’s behalf in the performance of this Agreement

14,5, 1slgute CONTRACTOR shall continue to perform under th1s Agreement durmg any d1spute

14.6. Asmgnment and Subcontracting The CONTRACTOR shall not assign, se]l or otherwise trangfer its ‘
interest or obligations in thiy Agreement without the prior written consent of NMC. None of ths |
“services coverad by this Agresment shall be subcontracted without the ptior written appreval of
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NMC: Nohmﬂlstandmg any such subcontmot CONTRACTOR shall continue to be liable for ihe
performance of all reqiirements of this Agreement.

14.7. Successors and Assigns, This Agreement and the rights, prmleges duhes and obligations af NIMC
and CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be binding
upor and inure to the benefit of the perties and their respectwe gucoessors, permitted assigns, and

heirs.

14 8, Commpliance with Applicable Law . The parnes shall comply writh all a.pphcable federal, stats, and
" local laws and regulations in performing thm Agreement.

14.9. Headings. The headings are for convenisnce cnly and shall not be used to interpret the terms of thi
Ag:eement .

14.1 0. Time ig of the Essence, Time is of the essence in each and all of the provisions of this Agraement

i4.11.  Goveming Law. This Agreament shall be, govemed by and mterpreted under the I&WS cfthe State
of California, '

14,12, Non-exclusive Agreeraent, This Afreement is non-cxclusive and both NMC srid CONTRACTOR
expressly reserve the right to contract with other entities for the satne or shmilar services.

14.13, Construction of Agreement NMC and CONTRACTOR egros that each pasty has fully participated
in the review and revision of this Agresment and that any rule of construction to the effect that

armbiguities are to be resolyed against the drafting party shall not apply in the interpretation of this
Agreement or any atnendment to this Agroement. :

14.14. Coupterparts This Agresment may be executed in t"wo or more counterparts, sach of which shall
be deemed an original, but all of which together shall constitute one and the same Agreement

14, 15 Integ-rat} o1 Thls Agreement mcludmg the exhibits, represents the entxre Agreement betwean
NMC and the CONTRACTOR with respect fo the subject matter of this Agreement and shall
supersede all prior :negotiations, Representatiors, or agreements, either written or omml, between
NMC and CONTRACTOR as of the effective date of this Agreement, which is the date that NMC

_SIgnsﬁleAgreemen‘f RN R

14.16. Intsrpreta’uon of Conflicting Provisions . In the everit of any conflict or inconsistency between tha
' provisions of this Agreement and the Provislons of any exhihit or- other attachment to this

~Agreement, the provmons of this Agreement shall prevajl and control.

Tovised 12/1/2008 NMC PSA Form §100,000 or Less 7




NMC Contracts/Purchasmg Agont

Date: *?///ﬁ?

Byﬂﬁaﬂ

Department Head (if appliozble)

]lZ)afe: CfL}X’ IQF;

By M -
William Lt '
Deputy County Counael

e /010
A A

Reyised NMC PSA Form $100,000 or Lasa
12-1-08

| By

Co CTC

fffa [ Sty

Contractor's Busmess Name*#*

%X%

. Siprture of Chalr, President, or Vme-Praszdent

/5,%; Af,{#mw@ VP Sles

Name and Tiile

5ate: f/ ZC"/C? q

(Signatura of Sccrats.ry, Aszat. Secratery, CFQ, Trﬂasm'ar
ar Asst, Treesurer) k
 NemeendTitle . .~

Diate:

- FREINSTRUCTICNE: IS CONTRACTOR {52 corparetion,,

, Including limitsd lmbuty and non-profit corporat;ons,
the fall lsgal-name of the corporation shall be set forth
above together with the signatures of iwo specifiad
officers, If CONTRACTOR is a partnership, the name of
the partnership shull be set forth above together with the
signature of & partnsr who has awthordty o exeoute thig
Agrosment on  behalf  of the  parimership. If
CONTRACTOR i3 oomtragimg in  and  individual

capacity, the ndivicua! shall set forth the pame of the
: hu};%mg%’ if any an%i ?hall pary gna]ly aign the Ag?camant '
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CERTIFICATE OF LIABILITY INSURANCE ;. c 1 o 1

PATE (MM/DDIYYYY)
05/31/2012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerlificate holder is an ADDITIONAL INSURED, the policy(ies)must be endorsed, If SUBROGATION IS WAIVED, subject to
the terms and conditians of the policy, certain policles may require an endorsement. A statement on this certificate does not conter rights ta the
certiflcate holder in lieu of such endorsement(s).

PRODUCER ﬁg'u;ACT
Willis of Tenneepsae, Inc. PHONE . FAX
26 Century Blvd, EAJSIAI‘FIE) ExTy. 877-945-7378 A No: B88-467-2378
®. 0. Box 305191 _ADORESS: certifigates@willis.com
Nashville, TN 37230-5191
INSURER(SIAFFORDING COVERAGE NAIC #
INSURER A; Hartford Filre Insurance Company 19682-001
INSURELD
HealthStream, Inc. INSURERB: Hartford Casualty Insurande Company 29424-900¢
Suite 450 INSUREAC: Hartford Imsurance Company of Midwest 37478-001
209 10th Avenue South )
Nashville, TN 37203 INSURER D:
INSURERE:
! [NSURERF:
COVERAGES CERTIFICATE NUMBER: 17940499 REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONBITIONS OF SUGH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'{"—f’;? TYPE OF INSURANCE N%%'ﬁj}\’,%? POLICY NUMBER roucv BT _&%’ggﬁﬁv, LINMITS
A | GENERAL LIABILYTY ks 20UUNPN5652 0 6/1/2012 |6/1/2013 |EACHOCCURRENGE |$ 1,000,000

X | COMMERCIAL GENERAL LIABILITY Eﬁhe‘”ﬁ%%g%ﬁggﬁgnce) 3
| CLAIMS-MADE OCCUR MED EXP {Any cne parson) 8 10,000
L PERSONAL&ADVINJURY | 1,000,000
| GENERAL AGGREGATE 3 3,000,000
GEN L AGGREGATE LIMIT APPLIES PER: PRODUCTS-COMP/OFAGG |[$ 3,000,000

m POLICY | 'TQ(Q{ ,_‘ LOG - |$

AUTOMOBILE LIABILITY OMBINED SINGLE LIMIT |$

ANY AUTO BODILY INJURY{Per perscn) 5

: AL QaNED ) SoHERuLED BODILY INJURY{Per accident) |§

HIRED AUTOS OH-OWNED (F’PFéQECEﬁmtEJAMAGE s

T §
B i UMBRELLA LIAB i OCCUR 20RHUPNS405 6/1/2012 6/1/2013 EACH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 5 5,000,000

ped | x lReErenTioNs 10,000 s

C | WORKERS COMPENSATION . 20WEVEL217 6/1/2012 |6/1/2013 |x | Seoines]  [°IE
ANY PROPRIETOR/PARTNER/EXECUTIVE N/A E.L. EACH ACCIDENT s 1,000,000
&Zﬂﬁiﬁi‘}"ﬁ’ﬁuﬁ“ EXCLUDED? EL.DISEASE-EAEMPLOYEE |§ 1,000,000
| yes, dessriba under

DESCRIPTION OF OPERATIONS bolow EL.DISEASE-POLICYLIMIT |§ 1,000,000

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (Attach Acord 101, Additonal Remarks Schedule, i more space is required)
The County of Monterey, ite agente, officers and employees are Additional Insureds with respect to

the General Liability policy.

This insurance ig primary and non-contributory.

CERTIFICATE HOLDER

CANCELLATION

County of Monterey
Contracte/Purchazing Department
168 West Alisal Street 3rd Floor
Salinas, CA 93901

SHOULD ANY OF THE ABCVE DESCRIBED POLICIES BE CAN
THE EXPIRATICN DATE THEREQF, NOTICE WILL BE

AGCORDANCE WITH THE POLICY PROVISIONS,

CELLED BEFORE
DELIVERED IN

AUTHORIZED HEPRESENTATIVE

Coll:3747887 Tpl:1458915 Cert:17940499
The ACORD name and logo are registered marks of ACORD

ACORD 25 (2010/05)

©1988-2010 ACORD CORPORATION.,

All rights reserved.




‘ - Part.

havs all your ngfﬂs e duilas undar thla caverage

e, Upnamed Subsidlary

Ay subsidiary, end subsldlary thareaf of yours s
« which ls & legally incorparated entity of which you ~o. ++

v o - own g financlal Interest of more than 50% of the ©
-voting stock or the effective.date of the Oovarage
" Par.

. The Insuranoe afforded heram for apy subsidlary
ot named In tHs Coverage Part as & namsd
- Ingured does not- apply do, Infiiry. or damage with™ .
+- Tfespect to which an Insured. yndeér this Coverage '.
* Par s aleo’ an Insuréd dndér enather polloy or
would be an msurad. tndar- stich piolicy buf for its
- temination o7 the axhaustfcm of lts “limits of
nsurance, .

3 Nawly Acgulred or Formed Organization
 Any organization younswly acquirs or form, other than

.74 paringrship, Joint venturs or limited labilty sompany; \5

.and over which you' matrtalh fingncls! Interest of mors.

" “thart 50% of the vating stock, wil qualty as o Named
“*“Insured ff thers Is o other simliny Insurance’ avarlafjla .
"o that organlzation However, '= ‘

Ja, vaerage under this prevfsion s affordec only unﬂl
the 180th day afler you acquire or form the
organization or the end of the pollay perlod,
whishaver is sarlier;

b. Coverage A does not apply to *bodily Injury” or
“property damage" that ocourred before vou
eayuired or formed.the orgadization; and S

© €. Coverags ‘B does nol-upply io "persongl and .
advertlsmg mjury“ ariafng eut of ﬁn nﬁenss

orgamzatmn.
4, Moiile Etuipment -

Wrth respent te’ "mohle eqmprnent" registered In your
name under any motor vehlels raglstration law, any
person la an Insurad- white, driving such- equipmem
a\ong g publie highway with your permission, Any other, |
persen or erganization respongible for the conduct of
.+ 8Uch person is also an nsured, but only-with respact o
L ‘Ifab!rly arlsiriy ‘out of, the” operation of the stjlipment,
. and anly ff no n’cher Istirants of any kind Is avaltable
tc tiiat persan or erganization for this fabiity, However,
“ne peuon or prganizgtlen Is,2n Inaured with-respect ta:

e, a.."BodHy mjury'* toia co»"employaa" of: ’qhe ‘parson
. driving the equlpment or
b, "Propery. damage" to pmperty owned by\ rantad o,

“Inthe charge'of or ocadpled by you or the smp!oyer
“of any person who ls An Ihsured under thls

. 'prowslon

Page 10 of 18

The foloving personds) o organizatioi(s) are “ar

' “this provisian only for that- panocf of ﬂma requfred by

'

- 8, Nonowned Watercraft

- With respact {0 wateroraft you do n01 overt that Is less

than &1 feet long and.ls-not belng used g cary .. .

parsons for @ charge, any parsen is an Jnsured whﬂa E .'::‘ S0

operating such watercrafl.with your permisslon, Anyx e

. clher person or organization, regponsible. for, he. ..

ccmdum of suoh person Is alsc an Ingured, bus only.

with respect {o flablllty artsing out-of the operation of Co .

the watercrefl, and only 1f.no ather insurancs, pf any, ... N

‘kin 15 avallabls to that parsorl or bruan zation mr this :

- Hability,

' However,.no parsan or Drganfzaiion ts an Insured wih*

v respectior - R R .
a "Bodlly Injury" to = no-”employee“ of the persﬂ

" operating the watertrafty o " .- ,

b: "Propety damage" to prapéry owned by. ran?ed ic, ‘ |

In tha charge of or odolplad by you or the ampfoyer ‘1,=:;. . .

of any person who Is BN insurad under 1his o I

i

provision, | W0

Addfﬂcnai Insureds Whan Raqu[rad By Wnttsn ,
Gontract Wnttan Agraament or RFemmit i .

. gdditional Insured when you have agread, i & wr:ttan L .

- contract, wiltten agreemant or’ because” of & parmit “*-‘ AR
lssued by & stale or polifical subdivision, fhat susk :
pamson or omanlzation be sdded as an: additional

nsurad on your policy, provided the Injury of damags

vonurs supsequent to the exsoution of the nontract or

goresrnent,

A parson of organizetion is an addatlona% Insurad under -

" {he coptract or agreement,. . . . S
Hiweven 1o sUch Person ol orgamz'atlm 184 lnsured T
under this provision if such persbn or organization ls._....._
Inoluded as an Insured-by an endorsement lssued by
* Uz and rmeade a part ofthls Coveraga Fart e Lt

"a Vendors TR e

: Any person(s) ar 0rgariizaﬂon( ) (referratﬁ i below'
-, as vendor), but anly with respact to "bodlly injury® - -
©.or "property damage™ drsing out of "yalir prodicls" "
which ere distributed ‘or- s0id-11 tha regular course
" of the veridors busingss: afid cily i this. Coverage"'
Part- provides - coverggs for *hatlity injuy” “or
“nroperty damage” intluded withti thé '*pmducts
-nomplatad operafions hazard"” - . ’

“y1y+The Insdrance afforded the vandor ls subject foi
the following additiondl exoiislonsi* .

+This insuranos does not: appiyta A A
[a) "Bodly Injury" or ‘“property datnaga" fc}r
. awhigh the | vendor 8. ofiigated to. pay .
_“damages by raasor & the .assurngfion’ Q{,
U Nablity in'.a contract or agreement...This

v . exclusion ‘doss not apply to Nablity for ...

., damages that the vendor wolld hava Inthe - .

. absgngs of the contract or sgréement; ‘
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‘that are In sxcess of the applicahle limit of neurancs, *
An agreed ssitlement means a settisment and refease
of liattlity elgnad by ua, tha insured and the clalmant ar
 the clalmant's isgal rapresentatlve
4, ©therInsurance '

- JF other-valid. and, co llagtibie !nsuranca ls ayal abls to

followsr |
a Prfmarv!nsurance

A "Thls lnsurence ls prirﬁary excapt whsn b, balow
AR :‘ . -applles, If gther Insuransa (s Hlso primary, e Wil
v * ~ghare with all that ather lnsuranca by the mafhod

L

e --"=,-~"_-‘.'-':;:--_;.:-dsscribed e below. o0 RO

I
st .'..r:

. Bxcess lnsuranca

" -en any dther basls: |
1} Your Work -

Insteliation Risk or s!m:lar covarage for "your

work'; AP .

- Pramises Rented To You L
I <. Thalls fire, ligitning or exp%oslon Insuranos fm T

: premises ranted fo you or temporanly accupsed

‘ by yeu with permisslon of the ownat;

. ‘ Lo (3) Tenant Liabtlity

‘ Thet is nsurence purchased by vou to cover .

your {labifity as a tenant fcr “property damage’

to premises remed fo Yoo or temparatlly

4] Rlicrat, Auto OF Watsreiar

If the loss arfses out of the maintenancs or use
of alreraft, "atitos" or watercrtaﬁ to:the extent not’ |
© . subject to’Exelusion g, of Secﬂon F— Coverage
R A Bods!yt juryAnd Property Damage Llabli}t;‘f" '

Use of Elavators

v )i the !035 Bllses out of prop&ﬁy damage" to .
. - horrowsd. equiprént or the use.of elevators tg,

¢ vy, the extenl.not subject to Exclusion | of Seation |,
i T CoVerage A - Bolily- ]ruury: And. - F'roperty
. Joe e oo Damagedfablity;, e

ol

S e oo (B) When -You.Are Added, As An Addtionai EEES

insured To Other lnsurance-. & ...+ -,

Any cther Insurance® availabla to you, coverlng N

. Nlabllity:for damages arfsing out of the pramlses .
-or -operalions, or products” and complated .
operetiens, for which you have bsan tielddd: g *
& add!tional Insured by that !nsurann;:—a, or

Page 14 of 14

' "-'>=;::i, -the Insured for g loss we covér tnder Soverages A or- '. o
i B of this Coversge Part our obllgaﬁons ara Hmlted as W

. -. 5 F."-'I‘.,

.. . This Insurenns s @xcess cver any of the other ‘_
U insurancs, whether ‘pHimary, ‘exoess; cont!ngant of

'Thal i Fjre Extendad Goveraga Bqudars Rfsk . ol

aseupléd By you with permﬁslon of iha owner; L )

o j= Insurance, we wiil pay only ¢ur share of the amcunt-'
of the Jass, If any, that exceeds! ihe 8t OF;

<" dmolints undér alf that other]nsuranoe

oy "We Wil 'share ihe rernaining loss,,f Any, with, By et
“'diher instrance that |s not desoribed n 4his Excess .. ...

" aounts untl I has pald fts applicablo Jmil of 7
insrance or none of the loss remains; whishiever
7 comes fifst, |

(7) Whet You Add Others As An Addfﬂonal'
nsured Tv This Insurknge” b .

EP _ Any gther Insurance aval?able 10 an additlonai ot

Tod e e

nsured,

Howaver, the folloling provisiang appiy i0 cther o
~' " insurance  avallable: to - apy person b gr .
Y organizetion.who is an additional lr&sured Lmdér '
. thig soverage part, " AT
,‘,‘(a) Primary, Insurance Whan Raqulred By .

Contract -+ -

This Insurance ls ptimary ¥ youl have agrasﬁ-“'
‘In 8 written contract ‘or ‘wittten agreemem"
that this insurante’ be. -prirary, 'Jf “ofhar ;-
" insurarios s also’ primiary, we will sharewith -
all that other néuranze by ths maihod " T
dascribed n c. balow,

Primary And Non-Comtdbutory To Othar
Insurance When Eequired By Gontract.

© M you have ‘agreed In B-written coniract, )
“owritten  agresment,. or . permit thal: this -, .
" ‘insurance Is_primary and non- aantributory T
. w0 with the additiona) insured's pwn trsurance, ~
. this nsurance Is primary and we, wili fol " ¢ :
Beelk gonirlbutiol fmm that ather!ﬂsuranca R R

Paragraphs () and (b} do rot app!y to nther . '
insuranpce to which the "addilfonal insured has ) i
been added a5 an additional Insurad, .
When this" Insurance s axoess, we will have no \
duty undar Coverages A or B to defand the insured
-agalnst any "suft” If any offer Insurer has a duty to C

—

"(b

" defend the Insured against thet '“sufi’, If no.gthar .
+ Insurer defends; we wil underfake to do 5o, but we - - .
~wilt.-be -entiled-to the: Insuredts - fights~ agalnst aii o

thosa olhler insurars.
When - this  Insurance [s BX0029 aver other |

- {4 The:tatal, arount that lf Sijsh other insurgnce., G
would pay for the loss .in tha absanca of this
Insurance; and

{2} The-totel of &l deductibls “hnd. seipnsarsd ¥

Insuranee provigion and was not boughi vpeclﬂcaliy

16 apply in exoesd of the Limits of {nstrance soiyn’ o
" A the Deolarations cn“ﬁhls Cavsrage Part o

‘*Mathod Of Sharing KO L
Jf & of the' dther insurance permlts contnbuimn by PR

|
L

acjuel shares, we will follow this method alse. Lnder. o
thls “approsch each Insyrer. -oontrbutes:-equal . -
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EXHIBIT B
INSURANCE JUSTIFICATION

Vendor/Contractor Name; HealthStream

Automobile Liability Insurance and Endorsement

Business Justification:

All services are provided electronically and does not provide services on the NMC Campus as part of the

Agreement. NMC Administration requests that the Tnsurance and Additional Insured Endorsement for
Automobile Liability be waived fot this vendor.

-ﬂrw&:&“ﬂ

Harry Weis
Chief Executive Qfficer

Date: q( ¥ /"5}




- T EV - VEHOR DATAECORD {Rev.3.2012)
Required when doing business with the County of Monterey - No IRS W-9 form needed (Forelgn vendors should submit IRS W-8)

COUNTL-CRMONTEREY PURPOSE: Information contained In this form will be used by the
Contracts/Purehasing County of Monterey to prepare Information returns (Form 1099)
168-W-AlisatStreet 3% Hosr and for withholding on payments to nonrestdent vendors. Prompt
Sali EAS3901 return of this fully completed form will prevent delays when
RETURN ! processing payments,
To: Phone-{834)-755-4990 Sea Privacy Statement and Callfornia Non-Resident Withholding
Faxe  (B3}755-4969 Information on naxt page,
VENGOR'S LEGAL NANIE [p5,shgwn on your ncome laxzglurm) SELECT NAME TO BE MADE PAYABLE T0H
@ HealthStream, Inc legalName [ ] Allas/ppa ] oth
BUSINESS NAME / DBA (lidﬁeunl feom ling 1) PHONE NUMBER 5 FAX NUMBER
NAME (615) 301-3100 |(615) 301-3200
ADADhI:rE’SS MAILING ADDRESS €MAIL ADDRESS o
209 10th Avenue South, Suite 450|karen.frazier@healthstream.com
ADBITIONAL MAILING ADDRESS REMIT-TQ ADDRESS
PO Box 102817
£ITY, STATE Z|P CODE REMIT.TO CITY, STATE, ZiP CODE
Naghville, TN 37203 Atlanta, GA 30368-2817
FEDERAL EMPLOYER IDENTIFICATION NUMBER (EIN): sl2l-11lalalzls]|s|5|FerTaxipenty
' ) instructions,
please see next
C CORPORATION [Jrrust/estare bage
TAXID [ s corporamion [ 1 umMITeD LIABILITY COMPANY (LLC)
AND L] pARTNERSHIP [] ccorporation NOTE:
[:l S Corporation Payment will not
ng::'hl'fvss [ ] ExemPT PAYEE (e.g., government, non-profit) [ partnership be processed
without an
TYPE [ lorHer:» accompanying
_ _ taxpayer L.D,
SOCIAL SECURITY NUMBER (SSN): aumber.
[} tNDIVIDUAL OR SOLE PROPRIETOR
EI PLEASE CHECK ALL BOXES THAT ARE APPLICABLE TO THE CATEGORY OF PAYMENT:
{1 suppuigs/EQuIPMENT [] arrorney services [ inrerest
pavmenT | L) SERVICES {MEDICAL) [ iecaLserriement [ grants
e [} services (non-MEDICAL) || RENT/LEASE OTHER:» online education
ACTIVITY Are you a former employee of the County of Monterey? D Yes No
Are you a Certifled Green Buslness? I:' Yes Mo (See Information regarding green certification on next page)
IEI CALIFORNIA STATE WITHHOLDING STATUS (CA withholding Information on next page):
CA Form 590 requlved [
|:| Califarnia Resldent your address abova in
VENDOR [:I Californla Form 390 [(Withholding Exemption Certificate} attached section 21s a non-CA
RESIDENCY address
STATUS I:l California Nen-Resident
FOR CA TAX [_] waiver of State withholding from Caltfornla Franchise Tax Board attached CA HON-RESIDENTS:
PURPOSES || californta Form 590 {withhold Jon Certif hed 7% will he withheld from
Callfornta Form 520 {Withholding Exemption Certificate) attache payment unless one of the
D All servicas for payments lssued are parformed OUTSIDE of Californla lower four boxes on left is
[ ] Mo services are baing rendered, only goods ara being provided for payment checked.
1 hereby certlfy under penaity of perjury thot the information provided on this document Is true and correct. Should my resldency
EI status change, I will promptly notify the County of Monterey.
Authorlzed Representative’s Name (Type or Print} Thie
ceeming | Karen Frazier Revenue Cycle Managexr
SIGNATURE St . Date Phone Number
oy, 522@2; » ) 03/18/2013 {615) 301-3278




Exhibit A to Agreement for Professlonai Sarvices
Coursewara Subscr! ptlon Agreement .’

- THIS COURSEWARE SUBSCRIPTION AGREEMENT {the "Coursewars Agraamant”) mads this 2‘:'
day of August 2008 hy and between HEALTHSTREAM, INC., a Tennasaee corporation having ts

principal officas at 209 10" Ave,'Scuth, Sulte 450, Nashvllls, Tsnnssses 37203 {"HealthStream™ and

Natividad Madlcal Center, & generai acufe care teachlng hospftal wholly owned and oparated by the
Counly of Monteray, which is a politlcal subdivision of the State of Callfornla, having Ita princlpal
cffices at 1441 Constlitution Blvd, PO Box 81611, Salinas, CA, 93008 (”Cl!ent")

HealthStream, by its accsp’fanca, agrees to provide to Cllent the HealthStream Caoursewars attached“ '

hareto as Exhiblt'A via HealthStream Connect.

Nurmiber of Students - 800
Connect Fae - §8.00 per Student (900)
AnnuaI Fee - §7,200,00 per véer,

Dldital Med Glinical Practice Serigs Libram $26.36 * 360 employees 39,489,80 annually,

Haartcode BLS- §46.50 per S'fudent "SEDH$18 275.00 (Includes a two year slte license, Cogniﬂve.
skills, and card) : ) .

Heartcods ACLS— $102.00 per Studant *360=$35,700.00 (}nciudes a two year slte llcense, cognitive,
aklits, and-card), .

Tarm of Agresment - Two (2) years from the Launch Date,

Laungh Date - Ociober 1, 2008 '~
" Balaride DU UBgH Exetition = $4,000

 Total Annual Amount of Agreement « § 85,353.00

Bliled pro rata or @ monthly basis. .

* I8 WiTNESS WHERECF, and [nténding to be [sgally bound hareby, wach party herete-warrants and
reprasents that this Agreement has bsen duly autharlzed by all nacessary corporate action and that
this Agresment has been.duly executed by and constitutes a vaild and binding Agresmant of that
party, All sipned coples of this Agreement shall be deemed orlginals, )

ACCEPTED; EALTHST'R NG ACGEPTEEQI;:IT .

Authorlzed Signature) , ‘ Authorfzed Signature)
fove o »@/mﬂfﬁ" SR ey tlety
(Print Nams) - Co o " (Print Nama) '

W"O Sél/dj V/%/{J‘? S . cEa o C?{SNS'

(Tlde) (Data) ' (Titls) - (Date)
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3

3.2

" TERM3 AND CONDITIONS

Definitlons. As used in this Agreement, the chowing tarms sha] have the meanlngs asslgned
below!

“HaalinStream Coursawara” shall maan thosa collrses subscribed to by Cllent listad on
Exhibit A thaf are the proprietary preperty of HealthStream ot licensed to HealthStream by a

third party and provided o Students pursuant {0 the terms of this Agreement or any

amandments hereto,

‘HealthStigam Cannect” shall mean the HealthStream Intarface that conngcts the non-

HealthStreem application to the HealthStrean Colrsaware, and includes ine annctation

managament capabliity outiined in Ex Exhibit B.

"L:aunch Date" shall mean the dats on which HealthStredm Connect |s operational, Client's

system administrator has logon éapabllifies fo access the HealthStream Courseware and

Gilent has suceassiully completed lts accepiance testing.

“Studsnte” shall mean authorized users of the HaalthStream Colirseware that have access to
the HealthStream Coursewars and may reqUire user reglsiration end authaniication In
compifance with terms herain,

HealthStream Gourseware, For the faes speclfied In Article 4 hereln, HealthStream shall provide
the HealthStream Courseware for Gllent and its Students based upon the tarms of thls

Agraematit.

Services, For the faes spactied In Artlcle 4 hersln, HealthStream shall perform‘the Student
Servides and Support Sstvices for Client and lis 3iudents based upen tha terms of this
Agreement.

Studant Sarvices, HealthStream heraby agrees to mafntain ‘Lhe Healf_hStream Connect
content portal 50 Students may:

3. 'l 'I enrolI through HaalthStream Connect and fake HealthStream Courseware.

3,12  iake HealthBiream Coursewara exams and have exams-graded and scored if
.appilcable

3.1.3  recelve course complation Information:

84 - malntaln diseipline end lleense nformafion; — . . w oo o e

. 318 print certificates from previous course completions.

Supng r_t Sarvices, HealthStream shall provide the following Support Services to Cllent
according to the Support Serv{cas Plan attached hereto as Exhiblt D

3.2.1 Phona Stnport Services. Haalthstream shall provide to Cllent's HealthStream
Connect Local System Adminigfrators (LSAs) access to HealthStream's support
narsonnel via telephens 1o obtain answers to questlons regardmg tha Health Stream
Goursewars. Phone Suppart Services shall be avallable to thé Client's LSAs from.
7:00 AM to 7:00 PM Gentral Tims, Monday through Friday, excapt for normal

" holldays,

3,22 E.mal Support Services. Hsa!thStrasm shali provide to Client’s Heaﬂhstream
Gonnect LSAs acosss to HealthStream's support personnel 'via elestronic mali to
ohtaln answers to quasions régsarding the HealthStream Courseware, Electronic mall
will be answered to the Cllent's LSAs from 7:00 AM to 7.00 PM Central Time,
Monday through Friday, excspt fornormal holldays .




522  Addifional Serviges: In the event Cllant raquests any support or services ofhar than
those Included under the terms of this Agresment, HealthStream shall, depending
< upon ths avaltability of Its. persennel, furnish such sUpport or support serwces subject
to additional faes, terms and senditions, If any, as mutually agreed. HeaithStream

writing.
4.. Service Placement and Faes.

In conslderation of the HealthStream Cotrseware and llcanses pravided harelindar, Client shali pay

" the annual fee shown on the first page of thls Agreement, This fes is subject to change If the nuriber

of Students exceads the number on the first page of this Agreement or additional courseware !s
subzeribed to In additien.to the HealthStream Courseware on Exhibit A attached hereto. If Cllent
wishes to Increass the number of Students or subsoctibs to additional coursewars, Cllent and -

" HealthBtream will enter. Into an amendment fo this Agreemant, the term of which sha!l run conecurrently

with this Agreement. Thase monthly faes shail begln tn be Involced by HaalthStream upon the Launch
Date,

6. Intellectual Property.

6.1.  Prohibited Use of HesithStream Courseware. The portion of ths Health Stream Courseware
. subscribed to by Cllant may be accesssd by Client and any Studené, but only for the purposes

descrived haraln. The HealthStream Courseware Is protected In the U.8. and internationally
by a varisty of lews, Including without limitation, copyright laws, trademark laws and other
nropristary Aghts I_aws. ‘Cllent and Students are granted perinisslon to aceess HealthStream
Coursewara from Health8traam, but only for purpeses of viewlng, configuring and taking
axams. HealthSfream Is not granting Cllant or any Student permieslon 1o use the
HsalthStream Coursewars other than as expressly stated in this Agreemient. Excapt as stated
hereln and In Sectinn 6 hereof, none of the HealthStraam Courseware may bes coplad,
reproduced, distributed, republished, downloaded, displayed, posted or transmitted, In any

- e form -or-by any -means-ncluding wlthout Nmitafion elecironicrmechanlcai phetecopyingrors— L L

recording, without the prlor written permission of HeslthStream, HealthStream orifs Hoensors
retain all right, title and Interest to the Heal thStraam CoUrsewars,

52,  Trademarks. The trademarks, sorvice marks, andlogos (collacﬂvely, the“Trademarks) used

and dlsplayed on the MealthStream Coursewme are ragistered and unregisiared trademarks
of HeslthStream, its llcensors and others, Nothing In this Agreement or on any HedlthSiream
.- Wab slts-should be construed-gs granting, by implication, estoppel.or.otherwise, any-lleense -
ar right to use any Trademark displayad on any HealthStream Wab sfie without the express
- writtan permission of the Trademark owner, Cllent and HealthStream will refrain from lssuing |
aach other’s namea or Ingo as a link to any network site unless establlshment of such allnkls”
approved Irt advance and in writing by the owner of the name or loge, '

shall not recelve reimbursement for trave[ expenses unless agrae to by both partles in '

o — — e




8. Client and Student Conduct.

6.1

6.2

Permitted and Prohibitad Condugt. Client and étudents may access the porifon of the

HealthSiream Coursawars subserlbed to by Client, anly for non-commerclal uss within
Clisnt's organization, provided that Cllant retalng all copyright, trademark and other
proprietary notices contained In such HealthStream Courseware In all printed and other.
coples, Client and Sfudents may not de-complle, reverse snglneer, medify, copy, dlstribute,
transmit, perform, raproduce, publish, llcense, create derlvative works from, iransfer, or aa!l .
any HeslthStream Information, software, products, or services.

: Erohipltad DistIbution. In no event may Cllent or aty Student, directly or Indfrectly, sell or

offar for sals any partien of the HealthStream Colrseware or upioad, disirlbute, or atherwise
publish any portion of the Hea!thStrgam Coursewars In any other form or medium.

7. Warrant!es and Representations:

AT

7.2,

HealthStream warranis and represents that

"+ 7.1, . HealthStream ias ell raquisite powsr, authorlty and lagal right to exacute, deliver and

parform Its obligations under this Agresment and all of such actions have baen duly
and validly authorized by ail necessary proceedings cn the part of anlthStream

7.1.2.  no authotlzation, consant, appraval, llcense, permlt, exatription orother actlon by, and

' no reglstration, gualification, designation, declaration or filing with any governimental
authorlty is or will ba necessary In cennsction with ths execution of this Agreement
and HealthStream "will comply with all applleable laws and regulatlons In the
performance of lts obligations inder this Agreement

74,3, . the exscltion and delivery of thla Agresment by HealthStream doss not and wlil ot
(a) viclate any applleable law; or (b) conflict with or result In & material breach of or
default under any Agréement or Insfrumant to which HeslihStream Is a parfy or by

" which any of Its properties |s bound; _

© 7,447t “the ~best-of -HealthStream's-knowledge;~there-1s -no—-panding -astion; <8l O wwme e o

threatenad procesding, by or before any governmenial guthorlty against HealthStream
that {n any way affects HealthBiream's abllity to enter into this Agreement or perform
any of HeaIthStream 5 obligai! ons hereunder; .

7.4.8. fo the best of HeslthStream's knowledgs, HealthStream’s performance of this
Agreement shall not (a) impalr or Infrings on the Intellectual proparty rights of any third

~party—or -any-rights-of -publlcity. gr-privasy:-(h) violale any- laws-Ineluding withewt . . .. . . —

limitation, .the laws and regulaticns gaverning export contrel, unfalr compeatition, anti-
discrimination or false advertising; (¢) be defamatery, trade libelous, or uniawfully
harassing; "(d).be obscane, child pormographls or Indessnt; (8) coniain any viruses,
Trojah horses, frap doors, Easter eggs, worms, #ime bombs, or other computer
programming rouﬂnes intendad to damage, interfere with, lniercept or expropriata
ahy hardware, softwars, data or per!pherai equipment systern;

74,6, any portion of the HeéalthStreem Colrseware that has been represented as psing
accredited by an accrediting hody shall be so accredited; For HealthStream
Courseware invalving access via the Internet, HeaithStraam maintalns equipment and
services Includiny beckup Intemet host sewer(s), high speed access |inss, automnatlc
switchover redundancy, hardware redundancy, robust and redundant Infrastrustures
systema within the internat sarvicss provider and multiple connectlons to the Internst

Eankbone (see Exhibit C).
Client warrants and rspresents that




724 Glient has all requisits power, author:ty and legal right to e><acute, dellver and perform
its obligations under this Agreement and all of such actions have baen duly end
. ' valldiy authcnzed by all nacassary proceadings on the part of Client;

7.2.2 the execu‘don and dellvery of this Agreement by Cllent does not andwill not (a) -
matarlzlly violate any applicable Jaw; or (b} confliat with or result in a materlal breach
of ar dafault under any Agreement orinst rumentto which Client {s a party or by which
any of its propetties fe bound;

N 7.2,3  Cllert shall not allow any other entity or third pariy i purchaso ficense or sublicense
the HealthSiream Courseware that Client has licensad from HaalthStream Undar this '
Agreamant; ‘and ; '

7.2.4  Client shall be responelble for any and all taxas, i any, cther than HealthStream
Income tax, applicable {o or in connaction with the sarvices randerad by HealthSiraem
nursuent io the tarms of this Agresment. 'f Cllent provides HealthStraam with & valid
tax exam pﬁon cerificate, HealthStream will not Involes Cllant for the affected taxes.

8, Disclaimsr of Warrantles,

8.1 THE WARRANTIES EXPRESSED IN SECTION 7 HEREIN REPRESENT THIé ENTIRE - .
WARRANTY OF HEALTHSTREAM WITH RESPECT TO THIS AGREEMENT, AND ARE IN
LIEU OF ANY AND ALL OTHER WARRANTIES, WRITTEN OR ORAL EXFRESE CR
MPLIED,

82 EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN, THE HEALTHSTREAM
COURSEWARE |8 PROVIDED "AS-1S" WITHOUT ANY WARRANTIES OF ANY KIND, -
EITHER EXPRESS CR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A FPARTICULAR PURPOSE.,

8.3 BDUETO THE NUMBER OF 80URCES FROM WHICH HEALTHSTREAM CQURSEWARE 1S
DELIVERED AND THE INHERENT HAZARDS OF ELECTRONIC.DISTRIBUTION, THERE "
MAY BE DELAYS, OMISSIONS OR INACCURAGIES IN SUCH HEALTHSTREAM
COURBEWARE, THE HEALTHSTREAM COU RSEWARE COULD INCLUDE TECHNICAL

OR OTHER TNACCURACTES DR TYPOSRAPRIGAL ERRORS, PERIOBIGALLY, ™ =t e oo )

CHANGES MAY BE MADE iN THE HEALTHSTREAM COURSEWARE, HEALTHSTREAM
ROES NOT CLAIM COMPREHENEIVENESS OR THE ABSENCE OF ERRORS,
HEALTHSTREAM ASSUMES NO INDIRECT RESPONSIBILITY FOR THE USE OF THE
HEALTHSTREAM COURSEWARE BY THE CLIENT OR 8TUDENTS.

8, Linksto Other ‘Web Sltes

HEALTHSTREAM MAKES NO REPRESENTATIONS WHATSOEVER ABOUT ANY OTHER WEB
SITE THAT CLIENT OR ANY STUDENT MAY.ACCESS THROUGH HEALTHSTREAM'S WEB SITE.
WHEN CLIENT OR ANY STUDENT ACCESSES A NON-HEA|LTHSTREAM WEB SITE, IT I8
INDEFENDRENT. FROM HEALTHETREAM, AND THAT HEALTHSTREAM HAS MO CONTROL OVER
THE,CONTENT CN THAT WEB SITE, IN ADDITION, A LINK TO A NON-HEALTHSTREAM WEB

" SITE DOES NOT MEAN THAT HEALTHSTREAM ENOORSES OR ACCEPTS ANY
RESPCNSIBILITY FOR THE CONTENT, OR THE USE, CF SUCH WEE SITE. ITISUPTO CLIENT ,
OR ANY STUDENT TO TAKE PRECAUTIONS TO ENSURE THAT' WHATEVER CLIENT OR ANY
STUDENT SELEGTS FOR CLIENT.OR ANY-8TUDENT'S USE IS FREE OF SUCH ITEMS AS
VIRUSES, WORME, TROJAN HORSES AND OTHER ITEMS OF A DESTRUGTIVE NATURE,
HEALTF lSTREAM MAKES NO REPRESENTATION CR WARRANTY AS TO ANY THIRD PARTY
PRODUCTS OR SERVICES, )

10. Limitatlon of Liability




INNO EVENT SHALL EITHER PARTY OR THEIR PARENT CCMPANIES AND AFFILIATES, OR
ANY OF THEIR OFFIGERS, DIRECTORS EMPLOYEES, AGENTS, REPRESENTATIVES,
CONTENT FARTNERE, CR LICENSORS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, RUNI TIVE, OR OTHER DAMAGES RESULTING FROM USE OF THE
HEALTHSTREAM GOURSEWARE INGLUDING, BUT NOT LIMITED TO DAMAGES FOR LOSS OF
PROFITS, USE, DATA OR OTHER [NTANG£BLES EVEN IF A PARTY HAD BEEN ADVISED OF
THE F‘OSS!E%L[TY CF SUCH DAMAGES, IN NO CASE SHALL THE AMOUNT OF DAMAGES
FAYABLE TO CLIENT OR HEALTHSTREAM FROM ANY AND ALL PARTIZS FOR ANY CLAIM
ARISING FROM THE HEALTHSTREAM COURSEWARE OR THIS AGREEMENT (INCLUDING,
WITHOUT LIMITATION, ITS WARRANTY PROVISIONS) EXCEED THE AMOUNTS PAID BY
CLIENT TO HEALTHSTREAM UNDER THiS AGREEMENT. THE PARTIES ACKNOWL.EDGE AND
AGREE THAT THIS LIMITATION OF LIABILITY SHALL NOT APPLY TO HEALTHSTREAM'S
INDEMNITY OBLIGAITON FOR CLA!MS FOR INFRINGEMENT AS SET FORTH [N SECTION 11,1 °
HEREDF

11, Intentlonally Delated

12. Term and Termination,

'12.1 Term. This Agreament shall be In effect far twe (2) years from the Effactlve Date and shall be
renewad for additlonal one (1) year potiods upen mutual agreement of tha pariies In writing.

- HealthStream shall notify Client of the pending ranewal, Including any anilcipated changes to
pricing durfng the renewal term, ninety (80) days pricrto the end of the Inttial tarm or any
subsequant renewal term, C!zent shall have thirty (30) days to respond to the notification of
anticlpatad pricing changes, providing elther not:ce of lntent fo terminate or lntareat in
‘renewing under modified pricing tarms, ‘

12.2  Terminatlon or Cancsllation, This Agreasment may be termlnated or canceied upen the '
ocourrence of ona or mote of the followlng avents: :

-12,21 by.elther party.lf the othsr. party seeks.protection.under. the pankruptey.laws (other ...
than as a crediter) or any asslgnment Is made for the benefit of creditors or a fustes
‘ is eppolnted for dif or any portien of such party's assats;

4222 by elther party In the event that the other party hersto has materlally breached this
. Agreament; provlde-d however, that no such terminaifon shall he effective unless ()
the tarmlnating parly provides the writlen nofice {"Terminaticn Notice®) via overnlght

. --courlertd the cther party safting forth the facts and slroumetances constititing the

breach, and (1) the party alleged to be In dafaultdosa net cufe such default within
 #hirty (30) days following receipt of thes Termination Notlca, In the svent that the nature
of the defaut speclfied In ths Termination Netloe cannot ba reasonably sured within
thirty (30) cays following recelpt of the Termination Notlce, a party shalt not he
deemed 0 he In default if sUch party shall, within slich thlrty (30) day period, present”
a schedule fo cure the dsfault, commences curing such default and thereafter
dillgenily exscutes tha same to campleticn within ninaty (QO) days Ifthe breach
‘specifled In the Teimlination Notica is flmely curad or cure fs commenced and
diligsntly pursuad, 4s provided above, the Termination Noties shall be deemad
rascindad arid this Agreemant shall cont[nue In full force and sffact, Notwithstanding
the foregoing, all Terminatlon Notices for non-payment must be cured within sixty (60)
days of receipt, In the evant the default speciied In the Termination Notlca cannot ba
reasonably oured at all, a party shall be deemed to be In defaul.

12,3 Post Terminafion Obligatians, In the svant of termination of this Agrearment by HealthStrean]

due to a default by Cllent, all fees previously dug or owing by Cllent and Students as of the
date of tarminatlon will be immediately dus and payable In full, 1 the event of tarminailon of




this Agreement by Cllent due to & dsfault by HealthStream, Heafthtr_aan'i shall relmburse
Client for any amounts pald by Cllent or Students for HealthStream Courséware not provideq
piter to tarmination. This Is In addition to any other remedles avallable to the parties at law.

13, Non-dlsclosufe

13,1

132

S 14 Miscallaneous

14,1

142

14,3

14.4

. 14.5

148

Except as othsrwise provided In this Agresment, HealthStraam expressly undertakes to retan
in confidence all Confldentlal informatlon, and will make no use .of such information except
undsr the terme and during the exlstsnee of thls Agreement. HealthStraam shall not dlscloses,
dlsseminate or distribute any such Confidentfal Information to any third party without Gllent's
+ prior written consent. HealthStream may discfose Confidential Information as requived by
govemmental or judicial ordar, provided HealthSiream glves Cllent prompt retise of such
order and' complies with any confidentiality or protective order {or squivalent) Imposed on
such disclosure, HealthStream and HealthStream's agents, employses and subcontractors
performing the Sarvicas hereunder shall comply with any and all federal, state, and [ocal lawe
which provide for the confidentialily -of recards and other information, HealthStream shail
promptiy transmit to Cllent any'and all réguests for discloaure of any such confidential records
or information, - '

Cllent shall have the same cbligations In Sactlon 131 with respect to HealthStream's
Conildantial Information and shall not disclose, digsemlnaie, or distrbute such matarials to
any third party wlthout Health Stream's prlor written permisslon axcept as required by taw.

[

Headings. Captions and headings to sections ars included solely for convenlance and are not
intanded {0 affact the Inferpretation of any provision of this Agreamsnt,

Amendments In Wriing. No amendment, modification, or waiver of any provision of jhls
Agreement shall be effective unless It Is sa farth In a writing that refers to this Agreement and
s executed by an authorized repregentative of each party hersto, No fallure or delay by any
party in sxercising any right, power, or remedy will operate as a walver of any such right, .

" pbwer, of ety ,

Third Party Rights, Except for Studsnts, this Agreemant is not Intended and shail not be |
constried fo create any rights for any third party, ' . .

Forge Malsure. Nelther party shall bs llabis ror deemad to be In default of s obligations
haraunder for any delay o fallure In, performance under this Agreement or other interruption of

~sanvice.resulting, diracliy or. Indiracily, from. acts of God,.clvil or miiltary authority, any acts of. . .

war or civil unrest including, but nat limited to, terrorlst attacks, accldents, natural disastsrs or
catastrophes, sirikes, or cther work stoppageas or any othar causa beyond tha leasorable
cenirol of tha party affected thersby. However, each party shal! utlize lts bast good faith

sfforis to perform sueh otiigations to the extent of Its abliity to do o In the event of any such
.ogourrence or circumastanass, If-a single force majeure condition causes a delay or fallurs Tn
performance under this Agreement or other Interruption of setvics exaeeding ninety (90) days,
the non-affected party may terminata suhject to the requiremants of Ssction 12.% hereln above
by providing a Termination Notles to the affected party,

Indepshdent Confracters. Each party o this Agresant Is an independent contractor and this
Agreement shall not be construed as creating & Jolnt venture, partnership, egenay or
employment relaticnship between the parties hereto nor shall elther party have the right,
powar of authorlty to cieate any obligation or duty, express or Implied, on bahalf of tha other,

Notics. All notices required hersunder (except Invoice or purchese orders as provided hereln)
shall be In writing and shall be desmed to have been.duly givan upan racelpt, and shail be
elther deifversd In person, by reglsterad &r certlfied mall, postage prepald, refurn recslpt
requested, or by ovemnight delivery eervica with proof of delivery, and addressed as foliows: .




14,11
S5 ee-HealthStream;-urtil the expiration of four (4) years. after-the tarmination-of this- Agraement

14.7

14.8

if to HealthStream: N
Legal Department - ‘
HaalthStraam, Ing.

200 10th Avenue South, Suite 450

Nasghvills, TN 37203 .

tf to Client;

Natividad Madlcal Center
Contracts/Purchasing Manager
1441 Consfituion Boulevard .
Balinas, CA 93906

‘F"ubllcﬁ:g HealthStream and Cllent will ndt uss the name, servise marks, tradetarks, or trads '

sacrefs of the other party or any of its affillates for any purpose without the other pary's
written sonsent,
Asalgnment, Subaldlarlas\ and Suggessers. It s understocd and agreed that the partles are

entering Into thls Agreament not only for thelr own beriefit bt also and squally for the direct
banefit of thelr subsldlaries and afflliates, pressnt and futurs, and that each and every right,

". beneftt, remedy, and warranty accruing to the pariles harsunder liewlsa atcrue to the

14.8

14.10

subsldiaries and affillates of the parfies, Including but not limited to the right fo anforce thiz

" Agresment in thelr respective namas, This Agresmeant shall Inura to the baneflt of and be

binging on arty respactive successors and permiited asslgns of the parties:

- Countarparts. This Agreement may be axecuted In one or more countarpartsr aach of which

will be desmed an orlglna! but alt of which together shall' constifute one and the same
instrument.

Survival, n the event of termination of tHls Agresment, Arﬂcles 58,810, 11,12, and 13
shall continus In effsct In accordance with thelr terms,

Access To/Malntenance of Books and Records, Pursuant to 42 U.S.C. 1305 X () (13 (),

shall maks avaliable, for Medleare audt purposss, upon wrlten request of the Secretary of '
the U8, Deparimert of Health and Human Services, or Lipon request of the Comptroller
Genreral of the United Statas, or any of thelr duly authorlzed representatives, this Agresment
and the books, documants and retords of HealthStream that are necessary to certify the

" nature end extent of sunis pald to HealthStream pursuant to this Agreement. HeslthStream

further agrees thatIn the event [t carrles out any of ks dutlas undar this Agresment through a

“sUbGentrast With & vallie 6r&dst ot Teh Thousand Dalfers {10,000y 6F iiore aVera ™ 2-fomh =~ -

period, such suncontract shall ccmtain & tlause [dentical to that contalnad In the first sentence
of thia Section.”




. Exhiblit A
Gare Regulatory Library
(Undated 1 0/25/07)
Gurrent as of October 2007

Engllsh Titles
1.. Advance Dlrectlves
2.. Back Safsty
3, Conflned Spacs Eniry
4. Gonirol of Hazardous Energy: Lockout/Tagout
5. Corperate Compllande: A Proactivs Stanca
€. Cultural Competence: Background and Beneafits
7. Cultural Competence: Providing Cufturally Cempetent Care
8. Customer Service
8, Developmentally Appropriats CGara of the Adult Pafient
10, Developmentally Appropriate Cere of the Pedlatric Pstient .
11, Dlversity In the Workplace
12, Electloal Safety
13. Emergency Preparedness
14, EMTALA
18, End-of-Life Care
18, Ergonamics -
17, Fire Safely
18, General Safety
19, Hand Hyglane
20, Hazard Communicatian
21, HIPAA
22, Identlfying and Assessing Victims of Abuse and Neglect

--23.Idantifying and Assessing Victims.of Abuse and Neglect (CE)...

. 24. ldentifying and Assessing Victims of Child Abuse and Neglect
28, Identifying and Assessing Vlotims of Domestlc Abusa '
28, ldantlfying and Assessing Victims of Elder Abuse and Neglect
27. Infectien Gontrol
25, Informed Gonsent
29 Infragtiotion to Performahce Improvement .

o 30 Latex Al!ergy RSN RS e il b R LR R [ ...H -
21, Medical Equipment Safaly )
32, Medical Ethics
33. Medical Ethlcs (CE)

34. Medioatlon Terminalogy: Usa of Abbreviaﬁons and Symboio
a5, Overview of HIV
.38, Overview of HIV (CE)

' 37, Paln Managetnent
38. Patlent Rights
38, Performance Improvemant in the Workplaca
40, Personal Protective Equipment
41, Preventing Slips; Trips and Falls in the Workplace
42, Rapid Regulatory Compiizncs; Glinical [: '

Gompliance, Fthics, Sexuel Harassment,, Patlent Rights, Informed Consant, Advance Dlreaﬂves
. EMTALA, Grlevanses Dav, Approprfaz‘s Care, Gultural Coimpelance, Restraln/Seclision, Pstfenf
Aliuse/Assauti/Neglect -
43, Rapid Regulatery Compliance: Clinleal (1 )
Gen/Fire/Elec/Back/Rad /MR Safe Y, Ergo, LiftTransp, JpS/TﬁpS/Faﬂs La:‘sxAﬁergy, .

'




. HazComim, Workplacs Vo, EmargPrep, Infac, Cantral: HA/ HandHyg, Blsodborme, StdPres,
Alrborne/Contact/Droplal Pres, PPE

"44, Rapld Regulatory Compilance: Non-cl!nlcall
Corporale Compliancs, Sexual Haressmert, Patlerit Rights, Conﬂdanﬁahfy. HIPAA

45, Rapid Regul atory Gompllance: Non-clinical I:
" @eneral Safely, Fire Safely, Elacklcal Safely, Ergonomics, Back Safaly, MHazard Gommunfaaﬁon,
Soeurfty & Workpiace Violanes, Reparting Inclderits, .':msrgency F’repersdnses Infection Control
48, Radlatlon and MRI Safaty
47, Saxual Harassment In the Workplace
48, standard Precautions: Bloodborng Pathogens and Other Potentially lnfecﬂous Maierlals

48. Transmisslon-Based Precalflons: Alrborne

50, Transmsslan-Basad Pracautions; Contact and Droplat
5{. Transportatlen & Shipping of Hazardous Matsrigls

82, Workplace Vialence

Span'sh Titlas

1. Ccomunicacién de rle'sgas
(Hazard Communlcation)

"2, Precauclories estandar ‘
agentes patdgenos de tr‘ansmislén per. sangra y ofrcs materfales potend almente

Infeccipsos
(Standard Frecautions: Bloodborne Pathogens and Other F’otentlally nfectlous Materlals)

Pracaucionas rzlaclonadas con la trangmision: transmlslon aérea
(Transmlsslon-Based Pracautions: Alrborns)

&

4, Precaucionas relacionadas con la trangmisldn; transmisicn por contacto y par got HED
(Transm!ssmn ~Based.Rrecautions.-Contact and Droplet) .. e e

5, Prevenclén de resbalanss, froplezos v caldas en f jugar de trabajo
(Preventing Slips, Trips and Falls in the Workplaca)

Seguridad contra Incendios

8.
_ (Flre Safety)
7. Seguridad de la espalda
(Beck Safety) -
*8. Saguridad electrica

{Electrical Safety) .




EXHIBITE

Additicnal Courseware
. HeartCode Advanced Cardlac Life Support {ACLS) Product & Services Offering

The HeartCode ACLS Froduct offaring:’

HeartCode ACLE is sold es an ntegrated system solution consisting of two (2) dlétinct
components for parforming AGLS certificatlon,

; ‘ - 1. Cognitive compenant (Part 1): The cognitive component of the. ACLS for Healtheere Provider

' : Course allows Students to work through the AGLS training cutriculum at their own pace. This
component Includes micro-slmulation technclogy, seenario based Interactive learnlng and testing,

| This compenent covers cora course materlals: ACLS Core Cases Lessons, Algerithms and

| ‘ ’ Simufations, Rhythtn Racognition Lessons, Madlcatlons Lessons and the AGLS Written Exam. .

3kills Check component (Part 1) Skills Chack compenant of tha ACLS for Healthcars Provider
Course s complatad on the adult inferactive system manikins attached to the computer

2. Card processing componant; An AHA Course Comple’uon Card: ACLS for the Healthoare
Provlder will be processed at a Naticnal AHA Training Center and malled to the trainihg facllity for
distribuflon to those Students who have succasafully completad the Cognifive and Ski“s chack,
compenants. ;

The HeartCoda Features and Services offeringy
HeartCode ACLS 8ervices Include the follow|ng features and services through the Healthstrsam
Leaming Centar™,;
s Technlcal Suppert;

and fess are available upon raquest.
o Telaphone assistance is provided, as receseaty, to asslst in the HeartGoda ACLS F’art
Two software Installatlon procass,

' HeartCode ACLS systsm requiremants;
" Hardwars ReguiFemmenty-— — 7 77 77T T o memm s s e e e
o 580 MMz CPU ar higher

84 MB RAM or higher

Hard Disk 700MB freg

286 color graphics or more
18bit sound or mors

Mouss cr other paintihg deviesg
Netwerk Intstface (TCF/IP)

a ¢ & B8 & 6

Software Instaliation requirement- |
o The HeartCoda ACLS Part Two courseware reqmres lns gllation o Wihdows-based
hardware (PC) where the Students that have beon assigned the courseware can assess
i, The PC must have Internet acoess to reach the HealthStream Learning Centar (HLC)
1n order to Iaunch the Haartcode ACLS coursaware.

o

. & Traningfor.tha services above are provldad via. onhne Internet training._Class schedules .




‘ Prerequlsties-

s Macromadla Flash 10

Supported Operating éystems-
»  Windows™ 2000, XP, 2003

. Suppertsd Web Browser-
.o Internat Explorer & or higher

Addifional requirements for Manlkin Skills Test computera
»  Sarfal port for aduit manlkln
AHA Gard processing deltversbles from Client for HeartCods AGLS! -

HealthsStream regquires one eddress for each facility to which cards for thelr Students are sant
for dissemina#ian along with the name of the Individual or depariment who isto recsive the
cards. The cards can be asnt fo the facllity where the Btudants works orto & cer‘itral location,

If the Cllant has mLfﬂpfa facllities.

Facllity name: . ?’7”/’”-‘/7{) ﬁ?ﬁ’j[{ﬁ{, ﬁ/fUﬁ/fK’ é" aé
Faciity eddrass:_[Y U} f (ONST 77510 ﬁ’{?ﬁ@ ZJ/EM ﬁ f[
To the attention of: __ O/ A’M / %U Fﬁm HE‘M

Talephana Number;

Emafl Address: _

[I¥ more than. one faclilty is to recelve AHA cards' pleése provide a separate listing)
System and sompanettt pricing pelicles for HeartSode ACLS: '

s The HeartCode AGLS Soiutian Is sold as a complete solution hcense {which inclides the
cagnitive courseware, soupled With the manlkin skil's test and the, AHA card.processing).
For custorners that choose to use only the cognlilve and skills test component, a credit
will be applied for tha value of the unused card compenant, This credit can only he used |
to purchase additlonal HeartCade AGLS licsnses, _

-+ _Additional.manlkins are ayallable for $2,032.00. . _._ __ __ e

a  Abthe end of tha Tarm, any unused (lcangss wii ramain active throughc:uf the Term of
- Clients BL&/Express/Conneact Agreement
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Exhibit C
. Addltlonal Gourseware :
HeartGode BLS Product & Services Offering

The HeartCode BLS Product offaring:

HeartCoda BLS Is sold as an.Integrated gyetem solution consisting of three (3) distinct
components for performing BLE certifization.

1. Cogniilve component (Part 1}: The cognitive componsnt of the BLS for Haalthears Providar
, Courss allows Students to wark through the BLS tralning eurrloulum et their own pace, - This
. compoenent In¢iudes micro-simulation technology, scenarle hased-nteractive learning and testing.
+ This component covers core colrse materlals: adult and pediatric CRR, Inciuding 2 rescuer
gcanarlos and use of the bag mask, forelgn body alrway obstruction, and automatic external
defibritation, ’ ' . ‘

2. Sklls Check component (Part 11); Skills Chack cemponent of the BLS for Healihcare Provider
Course le completed on the adulf and Infant Interactive system maniking attached to the
computer. This compenent covers: adult/shild {-rescuer CPR skiils raview and testing, adult 2- -
rescuer CPR with AED skills review and teatlng, infant 1 and 2-rescuer CPR skiils review and -

testing. .

3. Cerd procsseing camponent- An AHA Course Complation Card: BLS for the Heaithcare
Provider will be processed at a National AHA Tralning Center and malled to the tralning facllity for
distribution to those Students whe have' succeesfully sompleted the Cogriltive and Skllls aheck

componznts,

The HeartCode Features and Services offering:

‘HeartCode -BLS 3Searvices Include. the. folicwing features .and .services through.the HealthStream.

Learning Centar™:
»  Technlcal Support,

 Tralning for the services abova are provided via onfine Internst trainlng  Class schedules
' and fees are avaiiabie upon request,

HeartGode BLS system raquirements: -
Hardware Requiraments-
s 580 MHz CPU or higher -
&4 MB RAM or higher
Hard Disk 50ME fras
256 eolor graphics or more
18bit sound or more

Mouse or cthar palnting device .
Network interface (TGR/P)

@ B & 5 g o

" PrereqLisitas-
= Macromedia Flash 10

Slpported Operallng Systama-

s Windows™ 88, ME, 2000, XP, 2003
Supported Web Browser- o
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o Internat E;cplore'rsorhfgher '

Additional requiremants for Manjkin Skilis Test computer
s Serfdl port for adult manikin -~
e USB port for Infant manikin

* AHA Card progessing daliverab!es from CHent for HeartCode: BLS' l

HealthStream requlras ons,address for each facllity to which cards for thelr Biudants ars seni
for dissemimatioh along with the name of the Individual or dapartment who Is to Tecelve ths
' cards. The cards can ba eant to the facllity whare the Students works ot to a cenfral locaﬂon

if the Client has multipls facliliizs.

Faciity name; ' H’ﬁ”’pﬁﬂ d%ﬁLM& &);Lj},%
Facllty addrass: ‘-f Uy &2 ﬁ)ﬁﬁmﬁj‘?) &UD ﬂﬁ/ﬂﬂf é‘? 4. 5‘/ Zj*é
To tha aftentlon of; &~ W/ r” ’?’7 %ﬂ? ”

Telephona Number

Email Address:

[if more than one facllity is to recelve AHA cards, please provide a separate llsting]

System and component pricing policies for HeartCode QLS:

» The HaariCode BLS Solution la scld as a compleie solufion leense (which Inciudss the
cognitive colrseware, manikin skills test, AHA card procasslng} For customers that
- chooss to use only” ths cognitive companent or the cognltive and the caid processing
. tomponents, a cradit will be appliad for the value of the unused ekills and/or card
components. This aradit can only be used to purcliese addlfiondl HeattCote BLS
licenses.
o The initlal minimum purchase order shall !nctude one set ofmamklns (ons adult and one
+ Infant).
«  Additlanal manlkin aata are- avallab[e for $2,724.00.
o Atthe end of tha Tarm, any uniised licangss wlli ramaln act ve fhmughaut the Term of
— - Client's- HLE/Express/Cannact-Agreement: ~ — — — - - i
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v Exhlbit D -
Cllent License Agreement for HeartGode ACLS Product

This Licenss Agresment {"licensa") Is @ legal and nan-exalusive agreemant between Cllent end
"Lasrdal Medical AS ("Lasrdal")'for the softwars produc, which includes computer sofiware and
assdalated medla, and may Includs "orline” or slacironic dosumentation ("Softwate"), The
Loanse gives you the right to use or access the Software undar the taims and conditlons
stipulated hersin, By using the Sofiware in any way, you agree to be beund by the terms of this
License,

The Softwars Is protec:‘céd by copyright laws and internetionsl capyright treaties, as s well as other
lnte llectual property laws and treatlzs. The Softwars (s Hcensad not sold. .

1. GRANT OF LICENSE
ThIs Licenae grants you the following rlghts

"The Bofiware Is for personal use only, A ligense for tha Scftware may no’: be shared between
usars. .

" The software can also be used for certain AHA courses (the "Courses") that you have subscribad

'to or ficensed under this Agresment. The Coursas when subscrtbed to or licensad are also
coverad by the provisions of this License Adreement and such Courses thus become ingluded
undsr the definifion of "Soﬁware" hergunder,

Tha AHA courses are made avellable for franing, The purpose of auch training Is to quallfy foran
AHA cerificate, By subscrlbing to or leensing an AHA colrse you aceept the requirernents far

, quallfylng to stch AHA certificate, AHA requires that archives of al] tralning records ara képt and

ara mads avallable to AMA an a contlnuing basls to make AHA In a posliion fo ssue AHA
coriificates to those duty cuallfad only.

.._The Softwere will asslst In making your training recerds avaiiable to AHA, By dsing the A_HA

courgas you accept the tams under this- License Agreement and you accept that your training” |

racords will be eutomatically Unloaded for the benaflt of AHA fram tims to time and kept by a
provider selected hy AHA, Any exiract from the database contalning your training recerds for
either solertific or statlstlcal purposas will ba done.anonymesly and only upon approval by the
AHA, .

<2 FURTHER RIGHTEAND RESTRICTIONS - - o e e o ot miem e e oo

Restricflons on Revarse Endlneering, Decompllation, and Disassambly, You may not reverss

englnear, decompila, or dlsassamble the Scttware, except and enly to the axtent that such
activity Is expressly parmitied by applicabls law not withstanding this limitation.

B.eu‘&gl Restrictions. You mey hof rent, lease or lend any copy of the Software.

Softwars Transfer. This llcense ls parsonal to you and you may not assign or otherwise transfar
al or Ay part of tha Softwars or this license without the orlor consant of Laardal

Termingtion. Wi hout prejldice to any other tlghts, Laerdal may terminate this licanse if you fall to
compiy with the terms and condlions of the lcense, In such avent, you must cease the use of the

Software In ull or In part.
3. COPYRIGHT

All titles and copyrights inand o the Softwere (including but not IImnited to any lmages
photographs, anlinations, videc, audio, musls, text, and “applsts”, Incorparated Into the
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‘ Soﬁwara}and the-accompanying printed matetlals ars owned by Laardal or third partles with

whom Laerdal has enterad info agreements, The Software I§ protected by copyrlght laws and
International treaty provis[ona You may not copy any printed materlals acccmpanying the

' SOﬂWElT'e

4, WARRANTY AND LIMITATION OF LIABILITY
Laerdal warrants that the Software wiif perform essentlally In accordance with the accomfanying
doctimentation for a period of ane (1) year from delivery. In the svent of a fallurs to so perform

. that Is not caused by accidant, abuse or misapplication that ls made known o Laerda! within the
,one {1) year perlod, Lasrdal's sole chligation {and your scle and exclusiva ramedy) will be, at tha L

optlon of Lasrdal, to elther repalr the dafect or replace the defective preduct. Laerdai's obl]gatlon
hereunder wil ba fimited to such repalr ar rep!acernent .

EXCEPT AS EXPLICITLY STATED ABOVE, LAERDAL DISCLAIMS ANY AND ALL '

'WARRANTIES, EITHER EXPRESSLY OR IMPLIEDLY INCLUDING BUT NOT L!MITEﬁ TO
THE IMPLIED WARRANTIES OF MEF{CHANTABIL Y AND FITNEES FOR A FPARTICULAR -

FURPOSE.

LIMITATION OF LIABILITY, THE SOFTWARE IS DISTRIBUTED SOLELY FOR TRAINING
PURPCSES AND LAERDAL DISCLAIMS ANY AND ALL LIABILITIES FOR ANY ACTIONS OR
OMISSIONS EXERCISED IN RELIANCE ON THIS 80FTWARE, THE MATERIAL CONTAINED
HEREIN AND THE ACCOMPANYING.MATERIAL, THE ENTIRE RISKARISING OUT OF THE
USE CR PERFORMANCE OF THE 80FTWARE, THE MATERIAL HEREIN AND THE
ACCOMPANYING MATERIAL REMAIN WITH YOU'.' YOU SHOULD ESPECIALLY BE AWARE
THAT ALL FACTUAL SITUATIONS YOU MAY ENCOUNTER REQUIRE INDIVIDUAL
EVALUATION ON YOUR PART AND YOU ARE 8OLELY RESPONSIBLE FOR YOUR
ACTIONS OR OMISSIONS,

TO THE GREATEST EXTENT PERMISSIBLE BY LAW, LAERDAL IS NOT LIABLE FOR ANY

‘DAMAGE, INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS, LOST SAVINGS OR

OTHER INDIREGT INGIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING QUT

S QF THE USE, OR INABILITY. TQ USE THE SOFTWARE EVEN IF LAERDAL HAS BEEN.

- ADVISED OF THE POSSIBILITY OF SUGH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER ™

PARTY. LAERDALS LIABILITY FOR DAMAGES HEREUNDER SHALL [N NO EVENT EXGEED
THE AMOUNT PAID FOR THE SOFTWARE UNDER THE TERMS AND CONDITIONS COF THIS

AGREEMENT. LAERDAL I3 NOT LIABLE FOR DAMAGE TO NON-CONSUMER PROPERTY,

' TO THE EXTENT THAT DAMAGE IS INCURRED BY THIRD FARTIES, LAERDAL IS ONLY
+nom~L|ABLE - TO THE EXTENT THAT-LAERDAL WOULR-HAVE BEEN LIABLE-HAD-THE CLAIM~ -« e e e

BEEN MADE UNDER THIS AGREEMENT, AND YOU AGREE TC HOLD LAERDAL HARMLESS
FOR ALL LIABILITY EXCEEDING LIABILITY UNDER THIS AGREEMENT.,




| Resticions on Reverse Engihgerig, Dasdmplaton, and Dissssambly. Yol iy not reverge™ ™~
engineer, decomplile, or disasssmble the Software, except and only to the axtent that such

. Exhlblt E
Glient Licenss Agreement for HeartCode BLS Product

" This Llcenss Agresmant ("'LIcensa") ls a legal and nan-excluslve agreemeni betweean Cllant and
. Laerdzl Medlcal AS ("Laerdal"} for the software product, which Includas computar software and

azsoclated madia, and may Include "enling” or elactronlc documentation ("Softwara"), The
Lisanse glves you the. right to use or accass tha Scftware under the terme and condltions
stipulated heeln, By Lising the Software in any way, you agree to be bound by the tarmsg ofthis
License )

The Softwarte is protected by copyright laws and international copyrignt treaties, as wall as other
intalieciuai property laws and freatles, The Software I licensad, not sold.

1, BRANT OF LICENSE
This Lloense grants ybu the following rights:

L The Soﬁwara [s for persenal uss only A license for the Soffware may not ba ahared hetwaem

Users,

The software can also be used for cartaln AHA courses (the "Courses") that you have purchzsed - “
undar this Agrasment. The Courses when purchased are also coverad by the provislons of this
License Agreement and slich Courses thus become lncluded under the def' nftion of "Soﬁware“

heraunder, ' ‘

The AHA courses are made available for fralning, The purpose of such tralnlng Is to qualliy for an -
AHA cartificate. By purchasing an AHA coursa you aceapt the requirementg for gualifying to sush’

" AHA certlficate. AHA requires that archlves of all training records are kapt ahd are made
‘avallabls to AHA on a centinuing basis to make AHA In & poslt! on to lssua AHA cerifficates to

thoee duly qualiiied only.,

- Tha Software will asslst In making your tralning records avallable to AHA, ‘By using the AHA
- gourses-you accept the terms under this License Agreement.and.you aceept that your.training - . .

records will he automatically uploaded for the benefit of AHA from time to fime and kept by a
pravider selected by AHA. Any extract from the database contalning your faining records for

elther sclentific or steflstical purposes will be dons anenymously and only upen approva by the |
AHA,

2. FURTHER RIGHTS'AND RESTRICTIONS

activily ls expressly pernilited by applicable law not withatanding this limitation.
Rental Restrictions. You may nof rent, Ieésa or Jénd any copy of fha Softwara,

Sofiware Transfer, This licenss !s parsonal to you and you may not-assign or othezw;sa transfer’
all or any part of the Software or this license wlthouf the prlor consent of Laerdal,

Tarmination. Without prejudxca o any other rights Laerdal may tarmmate this license h” youfat[ to
cornply with the terins and cordltions of the flcense. In such event you muat cease the Use of the
Software in full or in part .

3. CORYRIGHT
All tltles and copyrlghte inand to the Software (including but not Imited to any images,
photographs, anlmations, videe, eudio, musle, text, and "applets”, Incorparated irtc the

'Soﬁware)and the accompanying prm{ed ma’terl 's ara awned by Lasrdal or third partles with
whorm Laerdal has entered Inte agireainents. The Software is protected by copyright laws and
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+Intarnational treaty prcvlslons You may not copy any przntaeﬂ matarra!s accompanylng the

Softwars,

4, WARRANTY AND LIMITATION.OF LIABILITY .

Laerdal warrants that the Scftware will perform essentlally In acsordance with the zccompanying
documenteton far a petlod of one (1) yaar from delivary. In tha evert of 2 failure fo 8o perform
that s not causad by socldent, abuse or mlesppiication that is made known to Lasrdal within the
one (1) year perlad, l.aerdal's sols obligation (and your sole and exslusive remedy) will be, at the
apilen of Laerdal, to slther repalr ths defect of replace the dafective praduct, Laardal's Dbllgat{c;n
nersunder wil be Ilimited to such repalr or raplacement .

. EXCEPT AS EXPLICITLY STATED ABOVE LAERDAL DISCLAIMS ANY AND ALL

WARRANTIES, EITHER EXPRESSLY OR IMF‘L EDLY, INCLUDING BUT NOT LIMITED TQ
THE IMPLIED WARRANTIES OF MERCHANTARILITY AND FITNESS FOR A PART]GULAR
FURPOSE,' .

. LIMITATION OF LIABILITY. THE SOFTWARE IS DISTRIBUTED SOLELY FOR TRAINING,

PURPOSES AND LAERDAL DISCLAIMS ANY AND ALL LIABILITIES FOR ANY ACTIONS OR
OMISSIONS EXERCISED iN RELIANGE ON THIS SOFTWARE, THE MATERIAL CONTAINED
HEREIN AND THE AGCOMPANYING MATERIAL, THE ENTIRE RISK ARISING OUT OF THE
USE OR PERFORMANCE OF THE SOFTWARE, THE MATERIAL HEREIN AND THE
ACCOMPANYING MATERIAL REMAIN WITH YOU, YOU SHOULD ESPECIALLY BE AWARE
THAT ALL FACTUAL SITUATIONS YOU MAY ENCOUNTER REQUIRE [NDIVIDUAL
EVALUATION ON YOUR PART AND YOU ARE SOLELY RESFONSIBLE FOR YOUR
ACTIONS OR OMISSIONS,

TO THE GREATEST EXTENT PERMISSIBLE BY LAW, LAERDAL IS NOT LIABLE FOR ANY
DAMAGE, INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS, LOST SAVINGS OR
OTHER INDIRECT INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING QUT
OF THE USE, OR INABILITY TO USE THE SOFTWARE EVEN IF LAERDAL HAS BEEN
ADV|SED QF THE POSSIBILITY OF -SUCH DAMAGES, CR FCR ANY CLAIM BY ANY OTHER .

PARTY. LAERDALS LIABILITY FOR DAMAGES HEREUNDER SHALL IN NO EVENT EXCEED
THE AMOUNT PAIDFOR THE SOFTWARE UNDER-THE-TERMS AND CONDIFIONS OFTHIS -+ v - — o

AGREEMENT. LAERDAL IS NOT LIAELE FOR DAMAGE TQ NON-CONSUMER PROPERTY,
TO THE EXTENT THAT DAMAGE {8 INCURRED BY THIRD PARTIES, LAERDAL I8 ONLY
LIABLE TO THE EXTENT THAT LAERDAL WOULD HAVE BEEN LIABLE HAD THE GLAIM
BFEN MADE UNDER THIS AGREEMENT, AND YOU AGREE TC HOLD LAERDAL HARMLESS
FORALL LIABILITY EXCEEDING LIABILITY UNDER THIS AGREEMENT.
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" ExhibltF

HezlthStream Connect Annotations and Implementation Information

Annotation Management Capabllity

Client will have use ‘of annotation management functionallty In HealthStream Connact so that

Administrators can appand organization-spedific information to any page In certaln Health Stream

Courssware without Impacting the underlying Infegrity of the courss ralafive to reguiatory
reguitements, Cleni will be akle fo craate annotations that ara speci’r’ ¢ o sach faclity In the
Client‘a organizaﬂon ‘

v

Techmcal Requirements Forthe Annotation Manaé;ement Feature

For annctations o' be “customized” for the facliity In which the Student werks, the following
technical ssuss will need to be addressed Upch Implementation:

Organizations! setup - The abllity to show a Student the "correct" verslon of the caurse
for his facllity |s Yled directly to the facility that the Student Is registered under durlng the
HealthStreamn Connect seamless reglstratlon process. Cllent will need fo wark with the
Health$tream Implementations Team prior to the Launch Date to setup the Cllent
organizational structurs [n HealthStream's system appropriately,

b. Lbca! Bystemn Adminlstrator (*LEA") sefup ~ When working with the HealthStream

Implementations Team, Cllent will nead to Identlfy at least one LSA for each facility,
Thosa LE8As will be glven an administrator user id account that they will Use to setup the -
speclflc annotations fur thelr facllity.

General HaalthSfream Connect ! AICG Gourss implementation Requirements

Cllent a2ssertis that the learning managsment system (LMS) which will be used 1o launch
HealthStream courses-snot-provided by or supported by HealthStream; therefore the-cliant
s solaly responsible for implemeanting HealthStream's cotrses In their chosan (M. Furthar,
the clleni confirms that thel chosen LMS Is AICC compliant, HealthStream agrees te support
the cllent's efforte as relates to the HealthStream provided course files and access, but
assumes no respanslbllity for any actions or assertions of the cllent's chossn LMS vendor

“Hot allinformation that is allowsd to be passed in the AICG specffication is needed or Lsed

by HealthStream. Please see the documentation beiow, "HLC Seamless Connectlon,
revision 3.5.2.ng * which detalls-the informatton thet is exchanged with HealthStream
ceurses via HeallhStream Connect and the HealthStream AICC course interface. This
docUmeant also provides an additional method of courss launch and data exchange that may
be coded directly Into the calling LMS In the event that the standard AIGC launch files cannot
be usad, Itis solely the customer's responsibllify to implement this code In thelr LMS, and
HealthStream assumes no respansibilily for the work or any undssirable effects that may
result. HealthStroam will support the customer with informatlon to asslst upon request,
HealthStream does not-allow launching of Inclvidual (chapters, lessons, or course units from
the customar's LMS. The entire HeaithStream course is avallable through a single
launchakle course alamant. Any.slements that tha customer Wishes to add o thls, with the

© exdaption of annofatioris for ragulatory courses, must ba appended aeparately from the
HealthSiream coursé: and this must be done In the customer's 3™ party LMS, Healtthream
~assumes no responsibliity for changes oy addltions mada this way,
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. =form. name=TUseriDCheck!:ld='UserlDChack’ .. . . o h o me e R A

Fer furthar Enformat{on on AICG specﬁ" caﬂons and Informaiicn, please refer to the A]CC webslte.
hﬁn Ihwyew alcc.org,

1

1 Introdusfion :
The HLC Seamless Canneciicn speclfles an fnferface between HeaithStrearm cuatomer
appilcations and the HeallhStream Learning Centar (HLC} that allows flexibll ity of
implementatlan for the customer, This Implementatlon may, &t the cllent’s option, be codad
directly Info thelr chosen LMS of the AlICC Impfementation descrlbed gbove may ke

I
|
HLGC Seamizes Connectlan, revision 3.5.2.ny . ' . .
emp[oyed .I

The HealthStream seamless connaction techno!ogy wlil be used to.replace.an interacilve
login session fo the HLC, optionelly accompanied by any of the other epplicable and
contracted seamless servlces describad in this document, : !

2 Implementation Information

2.1 Implementation
Access fo any of the Seamless connaction sewlcas for ‘che HLG User Is pradizatad upon
impiementing the Ssamless login service.

“The client will onily havs to develop one plece of technclogy to connact 2 user fo the HLG:
thay wilt have to "POST" a web form to g HeaithStream web page via encwpted 38L
technoiogy )

2.1.1 Seamless login .
The hadle saamless login functionality, glven that a HealthSiream custemer crganizatlon has
already authentloated a user, Is performad by passing the HLC organization key {"ac_key"),

" ek organlzational PREEWOrH, aHd the UssrD as hldden fislds Tnan HTML forny; Please nota.

the following coda sample:

<[ Leave name of farm and name of Input valuss as (s —>
<[~ Note the so_key value at tha snd of the URL ... get that valus from HealthStream o

action="hitps:/fvww.healthsiream.coth/hic/connact/Connect. aspx?ao key-lnse!’t ac key__here

METHOD="POST">

<l Pass your securlty key (also from HealthStream) as password >
<Input type="hidden" name="pwd" value="sacurity key herg">

<ot Place tha HealthStream Student userld here, —==

<Input type="hidden” name="uid" value="userld hers"s

<fform>
Tha ao_key and organlzational password will be provlded by HealthStraam All flel ds here

are required.-

2.1.2 Seamless regisfraf.'on
)f the customer organizatlon deslres for the userid specified o be edded fo Its database of
users, It may optionally provide more fislds in the UserlDCheck form. Then, | if the login
process does not find the userld in the database, and all reguired addltlonai fields ars
provided, that userid wil be immedlately added and Iogged in. -

2l
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The'additional fields that are needed are the fél!owing.‘ All are TEXT type fislda.

Exact name of Requirad Dascriptlon
figid ‘
FlrstName X Tha flrst name of the student |
LastName X The last narne of the student
MiddleName X Middls name of the student
Email X The fulll Intsmet emall address of the
. student
858N The Soclal Security' Numbar for the student. Will be stored as
an encrypted vajue.
AnnivDats X Ths anniversary date when the student
' started at ths organization
JobCoda X The student's Job code .
JohTitle X The student's job titls
PeptCode X The daparttnent code for the st udent
DeptName X The name of the department
Custom lf custom fleld 1 has baen lmplemanted for the organizstion,
: provide the'valua here
Custom2 If clistem fleid 2 has baen implemanted for the organization,
provide theé value hers
Custom3 If custorn field 3 has been Implemented for the organlzation,
‘ provids the vaiue here .
Customd ... . ... .. [feustomfield.4.has.been Implemeniad far tha organtzation, oo |
pravide the vaiue hera
Status X A’ far active
v InNbr X - The number for the fadllity that the
. " stiudent Is {0 be added fo
... [TeZoneAbE | T A2 areeist valie b Ingioets e e 2o Tl e
student works i, This wilt ba Impartanf if students are o~
attend Virtual or standard CGlassroom sesslons. Valid values:
ET, CT, MT, PT.Default: ET
SuparvisorUlls | [ the UserlD afthe studsnis supervisor ls Known, it may be
. o specified hare, D efauk none,
EftectiveDate May be speciflad I tha farmat of MWM/DD/YYYY, Defauli: If
) . not speclfied the Effective Date will Inherit the Hire Dats once
L , 1t Is imported.
RaviewMenthDay | May be specified In the format of MM!DD Default: If not
specifled, the menth and day of the hra date are usaed, once
imported,




. . Exhibit&
HealthStream Service Level Agresmsnt’

HealthStream ensures optimal service to customers through our experience, depth of techndlo‘gy
expertlss, and extenslve Investment In our infrastructure, These quallty markers underscors our
Service Level Agreement to our cllents. . :

Avallabllity - For each calandar manth during the tarm, HealthStream wlli continually malntatn fufl
avalabllity of HealthStream Connect and the HealthStraan Courseware for studsnts at 2 level equal
to at least ninety-nine patosnt (09%) of the time, measurad by a 24-heur day for all calendar days of
_ thé month, excluding the enhancement and maintenarice schedule from the caleulation.

. Enhancement and Malntanance Schedule ~ Maintenance on HealthStream Connect [s provided on
an ongoing basls for optimal rellabliity and performance. HealthStream handles this entire process;
nothing Is required by customers, All enhancetnents and maintenance-related tasks are deployed
during low-uilllzation perods and occur during ragularly schaduled timss,

Refadlag — If Health Strearn Connect and the HealthStream Coursewsre fails fo'meet the availzbllity
lovel of 89% or greater, Client will be entilled o a performance credit agalnst the Service Fees
(*Performance Credi"), which will appear on the following monthis Invoice, The Performance Credlt :

Schedulells llsted below:

Avgilabliiy . Performance Gredlt

Betwaen 98-09% | Day '

Betwesn 97-98% 2 Days ‘ -
" Betwesn 96-97% , 3 Days ‘ _

Below 98% An additional parformance credlt of 1 day is added for each 2% drop

In the avallabllity rate,

'

_ HealthStream’s Total fevformance Checklist-.... ... .. . . =
Cettifled Performance Standards l
v HealthStream Certiiles Uptime

A service lsvel agreement that certfies our parformance standards ls avallable for
HealthStream's customera. The HealthSiream Learning Center has historleally maintained, on

T avErAgsT 99.97% upiimie planing Ttin-the-highestindustry-rated category of reliability: *best-of---
class.” To that and, our system currently utllizes over 200 componénts, including application -
and database servers, firewalls, and nefwork switches that werk together to ensure reliabillty.
The system Is fully scafable, enhancing performance to customers. Our system's multi-tier
(n+1) software arshitecture allows Us to grow the. capacly of our system with customers'
Increasing levels of utiiization, ’ . ‘

v HealthStream Maintains a FUlly Equipped Reserve Data Center .
HealthStream tilzes two geographicelly-disperse data hosting facilitles, repressnting
separate vandors. Each amploys numerous back-up generaters and hatiery power supplies,
Fire protecfion and state-of-the-art sscurlty systems are. fully Installed in both facilltles.
Utilizlng multiple clate canters Is a key slement In the high standard of confidance afforded fo

s by our custorners, .

v Heal*hStream Certifies State-of-the-Art Sécurlty . .
Our system adherés to stingent securlty, standards, The servera that host the sysiem
application and fts datahases are physlcally secured In hardened data centers with state-of-




the~art security, Including Siometric eniry and stes! mash cages that house e sarvars, To be
aliowed aceess {o the application, a user must submit the appropriale credentlals, which are,
in turn, encrypted by a ons-way MD5 hash. All data deemed of a propristary naturs Is
submittsd and retrleved via 1285l SSL. ancrypt[on .

Healthstream Maintalns 24/7/365 Performance Monltering

We continuous!y monltor the performance of the HealthStrsam Learnlng Centar. Ass!stmg Uus
In this process Is the usa of automated monltaring seffwars, Including Scotlight, What'sUp
Gold, and IP Switch, The software measures the responsa ’zime to all servers and immediataly
raports any mterruptfon of service, The software sends out visual and sudlo signals at
HealthStream's maln operatlons desk and a!so sands out gutomatic pages to 24/7 on-cail

personnel,

HeglthStream Protects Customsrs with a Rigorous Baclk-up Schedule

HeaithStream employs a comprehensive approach for securing customers' data, Wa use a
rigorous beck-up profocol with hardware that Is configured with advanced data Integrity
foatures. On all’ production servers, your data exlst on multiple fard. diives (RAID
technologles) fo ensure continuous oparations, As you gensrats addiional data or enter
modiftcations to your data, a replication process records these changes every 15 minutss on a
separats drive array. To further protget your data, your data Is backed up o a mirrored dlsk
array every 24 holrs, Full datebase back-Ups are then copied on tapes sach weak anci are,
subsaquently, shipped to a remots, secure location,

HealthStream invests Only in Proven Technologiss

High parformances requires high guality components, so we always sefact techno!og es for our
system thai are best-cf-class, well-supported, and aiready widely adoptad. We use Dsll
PowerEdpe Servers, PowerVau!t Storage, Clste Switches, BIG-IP traffle management, and
Nokla enterprse-class firewalls. To enhance our contsnt distribution,. wa employ Akamai
EdgeComputing, wWhere cur distribution Is boosted by a network of 17 D00 servers that are
geographlcally dlspersad.




Exhlbit &

Support Services Plan

Cl!ent fnbound Querles |

For Cllant querlas received by HealthStream's support perscnnal fom 7:00 AM = 7:00 PM Ceniral
tims, Monday through Friday sxcept for Halldays, the lssue wll! slther be answeared durlng the inltfal
talephone/ amell Interaction or HealthStream will research the Issue and provide Cliarit with a
response wihin four (4) hours of the inltial call f it is & Priorfty 1 of Priority 2 fésue. Subsequent stafus
updlates will be providad eithar by gystam-wide communlcatlon updates or from an ndlvidual from the
HéalthStream support personnsl.

For Client quarles received by HeaithStream's support personnel from 7:00 PM ~ 7:00 AM Cenral
Time, Monday through Friddy and on weekends and Holidays, the lssue wil Il be respondsd through
system-wida communication updates to Cllent no less fraquently than noted for the particular Priority.
orby an indlv tdual from HeelthStream's support personnel by 8:00 AM of the following business day.

HealthStream Communication & Response Plan

ona (1)

An lssue {3 asalgned Pricrity]
One Ift (1) the HaalthStream)
Courseware s inaccessible
by Studsnts; or (2) the
HealthStream Coursewars
is matarially and genarally
not functioning in
corformancs with
spaclfications.

s Sl
Upon aeslghment of Prictlty .
Ohe, HadlthStream
Immedlatsly craates atask
forse to work the fssue untlt
thars ls resolutlon,

- Cllent must be updated '

’

every twelve (12) hours

Two {2)_ -

An-lasua-is-assigned Priorty
Two If one ormare |
slgnificant componants of
the HealthStraam
Courseware matarially not
functioning In conformance
with speciilcations,

Upon.assignment.of Brlority. | {..

Two, HealthStraam
immediately creates a task
forcs to work the issus to
concluslon, including alf task
force members remalrlng on
jsstb resolutlon untll thers Is

Teguloflon.” — T T

evary twenty four (24) hours

Standard

1 asslgned Standard Priotity

All other tssuas are

and are prioritized for
rasolution In the nermal,
scheduled process of fixes
and enhancements .
releaged in monthly service
packs

Standard Priorty Issues are
priaritized and the severity of
the Impact acrass
HeaithStream's active .
customer base.

Upon Cltent‘s request

HealthStream wHE provide perlodle systam-wide communfcatlon updaias to Client ro less fraquantiy
than notad for the particular Priority, .

Suppcrt statement for HealthStream Gonnect and Cllent
. Client Studants shall be sUppoited by Cllent, énd Cllent Local System Administrators {LSAg) shall be

slipported by HealthSirean.

Client must be updated . |

R N




Exhlbit H

Digital Med Clinlcal Practice Serles

Course List

Cultural Compatenay

Understanding Culiure . : .
Blologlcal Yarlations
Communication and Culfurs
‘Diversity and the Dlversity | Pract s Mode|
Healthcara
Soalal Organlzation and Envirenmental Ccntrol
Space .
Time

‘ Dlsease States

Cardiovascllar Gonditions .

An Ovarvisw of Heart Fallure (HF)
Angtorny and Physlology of ths Heart
Asseasment and Diagnosls of Hypartension
Azsessment and Dlagnostlo Tests for Acute Myocardlal infarctlon
Assessmant of Elsclrocardlograms
Cardiac Rhythme and Dysrhythmias
Cardlomyopathy
Cardlovasetlar Alterations
Cardlovascular Pharmacothsrapy )
Congssfive Heart Fallure - : '
Corenaty Artery.Dissase (CAD)

- Dlagnosis and Treatment of CAD
intreduction fo Bradydysrhythmla:
Pacemaker Therapy
Pathelogy and Efology of Valvular Heart Disesga
F‘athaphysﬁology "of arid Rlsk Factors for Hypartension-
&igns and Symptoms of Valvular Heett Dlssase
Sinus Tachydysrhythmia Management
Treatmént and Management of Acute Myccardlal Infarction
Valvular Heart Dissase * .
vasollar Dlsesges -
Ventrlcu\ar Tachycardla Managameﬁt

_-—— e i ——

Crlt]cal Cara General Taples
Applied Hematologic and Immuneolagie Physlology
Blaeding Disorders and Blood Component Therapy
Commen Hemztelogle Disorders
Comman Immunclogical Disorders
fyperthermia
Hypothermia

' Endoorine Conditions
. Appliad Endoerina Physiology a ‘

Diabetes Ingipidus and Syndrome of Inappropriate Anfidlurstic Hormone Secretion
Diabeflc Ketoacldosts and Hyperglycemie Hypercsmolar Nonkatotie Syndrome -
Endocring Assessmant
Medlcal Treatmeant of Hyperthyroldism
The Hypoglyzemic Eplsoda
Thyreld Abnormalliles
Thyrold Dysfunction
Understanding’ Acute Adrsnal lnsuﬁ' talsncy”

.
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Gastrointestinal Condltiona _ ‘
Abhormal Gastrointestinal Assessment Findngs . )
Aciiia Abdomen
Acute Pancreatils
Adult Liver Tranaplant
Assessment of the Gastrolntestinl Systam
Bleeding In the Lower Gastrointastinal Fract
Cara ofthe Paflent With Gallbladder Disease
Digestive Mormones and Enzymes
Gastraintastinal Cancars

+ Gl Anatormy and Physlology
Hepslic Faliure
Heapatitla
Nutrition In the Critleaily tf Paflent
Upper Gastrolntestingl Bleading

Physical Assassment
Abdominal Azsessment .
Assessment of Eyas and Vislah
Assessmant of the Ears, Noss, and Throat
Assessment of the Head, Neck, end Lymphatic System
Asszasment of the Integumentary System '
Asssssmert of the Lungs and Thorax
Breast Asssgsment
Cardlovasciiar Asssssment
Health Asseaament of Anus, Rectum ahd Prosiate
Heaith Assessment of Male Genfialia
Infroductich to Health Assessment
. Musculosks|stal Assessment
Neurologica! System Asssssment
Nuiritional Aseessimant .
Psychosadal Assesament

Renal Condltlons

Actite Renal Fallure

" Agsgssrent of-Acute Renal Pallure— .
Chronlc Rengl Fallure: Common Causes & Renal Osteodystrophy
Chronle Renal Fellurs: Naphrotic Syndromes

i Chronic Renal Fallure: Vascular Dlesases of the Kldney
Clinfeal Marnifastations of Chronle Renal Faflurs
Kldney Anatomy and Renal Fallure
Nurslng.-Diagnosls ant! Assessment of the Patlant w1ﬁh K“ idney Disaasse

o o - RENE-ANANOIMY BE-RRYSIOIOEY - — e e L

Tubulointerstitial

Raspiratory Condlticns - :
Acld-Base Balanecs and Oxygenation
Acute Resplratary Distress Syndrome (ARDS)
Acute Resplratory Failure
Anatomy and Physialogy of the Puimcnary System
Asthma * |
Chronlc Obstructive Fulmonary Disease
Intreduction to Preumonla
Management of Patlents With Pheumonfa |
Pulmehary Asplration
Pulmenary Edema and Acute Resplratory Distress Syndrome {ARDS)
" Pulmenary Emergancles
. Ventilation Complications and Mursing Care
. Ventilation Technology and Oxygen Therapy
Stroke ' '
. Treatmant for Stroke Patienta




Carebral Vascular Accidenis
Stroke Gharacterlstics

Nursing -~ Carser Advancemeant
Nursing Leadership
Assessing Job Performance . .
Lsadarshlp and Management
Lerdership Skiils :
Tearn Buliding and Froblem Solving

Teaching and Precepiing
Introduction to Pracspiing
Pracepting and Communicatlon
Teaching

Nursing - - Ctltlcat Gare .
Cardlac Assessmant and ECG

Abnormal Heart Rhythms

Cardiovascular Status Assessment

Chest-Paln Examination and Assessmartt

ECG l.sad 8ystams, Complications, and Nursing [nterventlons

Electrocardlogran Assessment
-Measurerent, Detenrinants, and ManipUlation of Cardiac Quiput -
Physlcal Exarn: Examination of the Heart . “
‘Bhyslesl Exam: Ingpaction, Palpation, and Auscultaflon for GVAasessment ' ‘
Seurces of Nonapeclfic Chest Peln

Card!ovascularConditJons . ‘ o oo

T T Cardigvasetilar Tedhnologlas o I )
Heart Diseass and Trealment Optlons
Shock

Grlﬁcal Care General Toples .
- Addmona[ Med!cal Tachnolog g i s s [ e e a v s ————— 1+
- Agitation In the Critfcally 1l
Applled Nervous System Physiology
Awareness and Educetion In Critlcal Care Nursing
Ethical and Legal Concapts In Critieal Cara Nursing
General Popuiaiien Emergancles
, Hemodynamis Monltorlng:, Pulmeonary Artsry ‘
et mm e et e — e Rba-Arteral Hemedynamic- Marlfering- - — — —— — - e
- -I(\.gtlxlct;)ple Organ Dyefunction Syndroms (MODS) end Dfasem:nated IntravascLlar Goagulation '
Nursing Strategies for Fatlent and Famlly Suppart Durlng Critival Care
Selzures
. Slaep Alterations in Critical Care
The Impact of Critical liness on the Family -
Transplants, Overdoss, and Burns
Treatment Strategies for Aghation in the Critically (i

Emergancy Department Basics
Abdorminal, Genftout] nary (GU), Limb, and Vascular Infurles
Braln Tumors and Braln njurles
Ear Emgrgencies .
Environmental Injuries
Head, Face, and Neck Injuries -
Injurles o the Thoradle Cavlly
interventions for Genitourinary Emergendles and Salected Condiitlons
Selacted Enviranmantal Cundfhona




Neurologlcal Condtions )
Agute Spinal Cord Injury
Arsessmant of Consclous Paflents
Braln [njury and Disease Dagnosls and Interventions *
Classés of Braln Injury
Gullaln-Barre Syndroma and Myesthenla Gravls .
Intreduction to Intracranial Pressure Assessmant
Managing ICP-Monitored Patlants
Natrologlcal Assessment of Unconscious Patlents
Treatment of Increased Intractanial Pressura

Trauma ‘
An Overview of Trauma in Pedlatrle, Pragnant, and Gerlatric Fopulations

Trauma Overvigw N

" Nursing - Emergency

Cardlac BEmergencias - . -
Assessment and Diaghosls of Cardlovascuia? Emergancles .
Hypertensive Ernergendles, Cardiec Infurise, and Othar Condliions
8elected Heart Condltions and Dysrhythmlzs ‘

Emargency Assesement and Documaniztion
Focused Assessmant and Documentation
Performing a Focused Assgssmant and Documentation
Sscandary Survey

"Emergenay Conditions

. Assessment and Cere of Noge, Throat, and Faclal Emergencles

~ BasicWound Care . o
Care of Selacted Noss, Throst, and Fadial Condifions
Emergancy Ocular Care
Endocrine Emergencies
ER Resgplratory Emergencles
Infectious Diseass Emargenciss: Eveluation and Care

* Interventions dnd Oltbomes of Sithiofedle Injury
Obsteirlcal and Gynecalogical Emsrgencles
Obstefrical Emergencles
Organ and TissWa Donation
Orthopedic Emargencies: Assessment and Disgnosis
Qvsrview and Competencies of Neurologleal Emargenclea

. Selected Neurologlcal Cmndltlons and Conslderatlons -
oo =~ —Selectad-Goular-Conditiong - e m e e e e

Ernergency Department Basles
Advanced Life Support Overview o
Assessing and Managing Environmental Emerganclas
Aasassment and Treatment In the Emargant Sethng
Derrial Emergencles
Disaster Managemsnt
Emergenales of the Genltourinary System
Emergency Dogumeritation
ntrodugtion to Paychosodal Asssssment and Paln Assessrent for the Pationt Who Has a
Traumatic Injury
Legal and Ethjcal [ssies in Emargancy Nursing
Mental Heaith Emerganclss and Other Conditions
Patlent Assassment
Profassionallsm n ER Nursing
Rapld Beguence Induction Overview
Resuscitation and Basle Life Support
Selected Gondltions That Are General Medical Emergancles
Standards of Transfer and Transport




Paln Assessment and Managament
Managing the Paflent's Pain
Ovew!sw of Paln and Pain Managatent

Resplratory Candliions :
Assessmant, Interventions, and Anclllary Matters for Rssplratory Emergsnmas

' Shotk Assessment .
Dlegnosls of Shoek
{dentifylng and Asseesing Shock

Toxleology
Toxlcology In Emargenoy Nuralng
Toxin Decontamination and Specific Toxins

Trauma
Aasessing and Doc:umsntlng Surfacs Trauma
Assessment of Multiaystem. Trauma
Diagnasfics and interventions for Multipls Trauma Patisnis
Introduction to TraUma Precauflons
Overvisw of Mulllsystem Trauma )
Prcfils of Multlsystem Trauma Patlanis "
Burfacs Trauma Interventlons and Compatendies
Trauma System Developmart
Trauma Team
Wounds and Bltes

_ Nursing - Newborn
NIGU

Birth Injuries and Hearlng Lbss . -
Endoarine Problams In the Intermedlate Care Neonate
Hematologle System and Dissass for the Intermediate Cars Neonate
Hydrbaaphalus

" "Psythosodls Aspacts of Nurslig A it Niesrgtal oy~
Respiratory Monltoring and Therapy
Sepsls and Neonatal Abstinence Syndrome

Nuralng CObstetrios
Labor end Birth |

T T mm e e """A1t’e’|‘Et|C5n5—0f Leborand Blrfh T T T T e s T e T e e

“Angtomy and Phyalology of Normal Childbirth

Nursing Management of the Laboring Mother

Pain Managament During Labor o
" Phermacclogical Pain Management

Stagas of Labor

Obstetno Gansral '
Development of the Neonatal Gl Systerm and Commean Gl Dissases In the Necnate
Davelepmentzlly Appropriate Care
Neanzatal Ndritlon

F’ostpartum Care .

. Immedlate Recovety Peried, Part 2 Nursing Management
‘Immediate Regovary Perlotl; Uterlne Tone and Bload Loss
Normal Postparium Physlologleat Maternal Adaptations
Physiolagle and Anatomls Changes Durlng tha Postpartum Perlod
Postpartum Antlolpatory Guldance - .
Postparturn Assessment After the Recovery F’erlod
Postpartum Care of the Cesarean Sectlon Patient |




Fostpartum Compllcations
Postpartum, Pain Control and Other Seif-Cars Masaurss
Postpartum Psychologle Adjuatments
Psychosocial Needs of the Family
. Resurning Activitles of Dally Living-
p
Wall Newborn
Baltls-Feading tha Newborn and Infant
Breastfeading and Weaning
Intrpduction to Breastfeading -
Newborn Assesaments Immediately Aftsr Birth
Newborn Assessrmehts Within 1 to 4 Holre After Birth
Nawborn Physiology and Adaptation to Exdratterins Life
Nutritional Neads of the Newborn .

Nursing - Oneology
Canwer Therapy and Treatmant
Comfort Msagures and Pain Managemant
Electrolyie Imbalances
Madical Cneology
, Princlples of Cencer Treatment

End of Lifs Cara
End-of-Lifa |astues anhd Palllative Cars.

Oncology General Tapics
Aitered Body Image and Alopecla
Breast Caricer .
CAM and Unproven Methods _
- Canocar and the Gastrointestinal-Systerm - -~ - - = == -t e e e
Cancer Rehabliltaflon
Care of Radlstion Tharapy Paflatis
Ghildhaod and Less Common Cancers
Cuiture, Legal, end Ethical Issues

_._..‘.._Gas-haomfeatinak@aﬂcer e e e Y e on e er i e e e et e e s e £ 1t 1 e 1

Gynecological Cancars
Hematologle System
Introduction to Onealogy Nursing
Lung Cancer
Lymphedema and Other Saquelas of Cancer |
Melanoma and Other Skin Cancers )
- ._Onccloglcal Emergeneles . . .
Prostate and GU Cancers
Paychosoolal and Emclional [saues
Resplratory and Cardlovascular Problems: Dyspnea. Cardlatoxicity, and Fulmonary Taxlclty
Riek Assassment and Cancer Pravention . .
Sexuality and Cancer
The Relatlonship of Nutrition to Cancer Care and Treatment

Nursing - Perioperative *
Baglcs of Perloperative Care :
Dressings &nd Dralns '
' Elactrosurgery
Emergency Rasuscitation and Documentfng F‘atlent Care
ldentifying and Treating Malignant Hyperthermia
Inadvertant Hypothermla '
Ihetrumantation
Introdueiion to Perloparative Nursing
Pracperafive Preparafions
Bkin Prep ‘
‘Burgieal Lasers -

i




Sutdres and Other Skin Closures -

Perlanesthesla
Care of the Anesthatlzecd F’atlent
Ganersl Anesthesla
Impligations of Perlanesthesla . = . :
Krowledgs of Anesthstics L

Sedatlon and Analgesls

Anesthasia

Moderata Sedation/Analgesla
Toplcs In Parlaperative Safety

Aseptic Technigue

Attlre Worn In the OR

Counts

Infection Controf

IntrodUclion ta Environmental Safety

Intraduction to Equipment Safety

Latex Allergy

. Posltioning -
Starile Supply Procasalng
Traffle and Procedural Safety In the OR

Nurslng - Psychlatric
‘Peychlatrlc Conditians
Dapreaslon.
Dramatle and Emoflonal Personaltly Cluster
. Odd and Eccentric Personallty Cluster ‘ . .
Treatmenta for Depregsion ) o

Peychlatric General Topics
Care of the Peychialtle Patlent
Definftlon and History of Paychiatrlc Nurs}ng
Stratagles of Tharapy
Therapeutic Communicatian =

Path; Neonatal [GU Intermadiata

NIGU .
Neonatal Selzured
_Patlent Cars Basics
R “Badt Safay ~
. Conespts of Infection Coritrol
Safaty

Body Systams

Nutritian for the Patlant
The Glrculatory System
The Endocrine System .
The Gastrolntestinal System

- The Musculoskelstal Systam
The Nervous System and Related Care
The Reproductive System
The Reaplratcry Systam

Clinlcal Care Fundamentals
Care of the Patient With an Ostomy
infroduction to, Fiuld and Eiéotralyte [mbelarae
Intrednetion to Healthcars Systemas
The Rale of the Nursing Asslstant,




Utinary lncamtlnence

Creating the Patlent's Envirorment
Admitflng, Transferring, and Dfscharglng Patlents
Badmaking
Perécnal Cara of the Patlerit
The Fetlent's Environment

Mealthcare Corsmunleefions
Basla Human Neesds
Communicatlon in the Healthcars Env[ronmenf .
Communications with Patlents, Residents, ard Cllenis

Medleation Adminlstration
Abscrptlon and Distribution of Drugs
Adrenerglc Agents
Age-Bpecific Conslderations with Dosage Caloulations
Analgeslcs
Antlblotics
Anflconvulsant Orugs
" Anlidepressants
Antthistamines.
Antlparkinson's Drugs end Ske atal Museie Relexants
Antinsychofics .
Barbiturates end Related Drugs
Benzodiazaplnes
Dlgbstic Pharmacology
Nogege Calculation In Critieal Care Unats
Dosage Calautation of Enteral Mad!cations
Dosage Calaulation of Parenteral Madications
Drug Ellmination -
Drug Treatment of Anglna, Cardlac Arrhythmiasl Blood Ooagulation, and Hyperlipldemfa
Drug, Matabollsm, Efficacy, and Potency .
Drugs and the Autonomic Nenvous Bystem
Enteral and Cutansous Madication Adminlstraﬂon

- Essentlal Math-for-Dosage Galauiation . e I LIPS

Function of the Autonomic Nervous System
Infroduction to Endoorine Drugs

W Tharapy

Measuremant Systems

Mathods of Calculating Parenteral Medication
Methdds of Dosage Calouiation

B . Parenteral-Medlcation. AdminlSiration ... .. o b e

Pharmacolobic Agents Used Tn the Treatmeﬂt of Ccngesiwe Heart Faliure
Therapsutlc Agents Usad'to Treat Chronle Hypertenslon”
Treatment of Human Immunadsficlency Virus

Moving and Positioning the Patlent
Moving and Transfering Patients
Proper Body Mechanics and Poslioning the Patient

Paln Assessment and Managemant:
Assessing Faln
" Inadequats Pain Manegement
Managing Fain In Speclal Populafions
Paln Medicaflor and Nonpharmacplogle Pain Managerent

Patlent Care
Care of the Surglcal Patient
Qrawth and Developrnant
Measavring Vital Slgns




Speclal Proceddres
Spadmen Collection
Warm and Cold Applications

Pharmacotherapy
IV Therapy

Anatomy and Physlc ogy of the Vascular Systam

Central Venous and Stbouteneous Therapy
Fluid and Eleckolyte Therapy
Flulds and Electrolytes
General Concepls of Intravenous Medication Administration

" Infuslon Systems .

+ Infravenous Therepy; Leatning Path Cverview and Profosslonal isstiss
Legal Aspects and Case Study of v Tharapy '
Maor Classifications of Intravenaus Madlcations
Parentaral Nuirition
Pearipheral Infravenous Therapy

£
Medlcation Administration
Accuracy and Safely In Dosage Calculations
Essantlals of Madlcation Administration

Speclal Populaticna '
Gerentology
Comman Psychelogleal Strassors in the Gerfatrlc Population
Getlatric Assessmeant )
" Influences on Health and fiiness
Physlologleal Dlsorders [n Gerontoiogic Patiants
Physlologlcal Systems and the Implications of Age
Spacial Issuss In Gerontology
‘Spaclal-Cars Settings of the Eldarly

Hispanle Culture and Communication
Baslc Madica! 8panish
Conversational Spanish for Healthesre Profasslonals

Hispanic Guliures R

Pediatrics
Alterationg in Naurofogle Canditions In Chllcfren '
Assessing the Abdomen and Museuioskelstal and Nauroroglc Sys‘cams cf a Pediatric Pa fent

Birth to 12 Months

Chronic Conditidns of the Resplratery Tract
Common Treatmants for Altératlons In the Pediatric Respiratory Systam

~—Growttrand Development of the Preschoolerand Toddism—
Infactions of the Lower Raapiratory Tract
-Neurologle Trauma In Pediatris Patlents
Qverview of Pedlafrlc Physlcal Azsessment Techniques
Phystoal Assessment of Infants and Children
Physical Aasessmant of the [nfant's and Child's Head and Nack
. Reye's Syndrome, Tatanus, and Botullsm Iy Children -
The Adolescent '
The Child With infectlons of the Central Nervous Syatem
The Child With Infections of the Upper Resp! ratory Tract
The Schoal-Aga Child
The 5Kin, Halr, Neilé, and Lymphatle System
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